USCIS Verification Division Initiatives - Maestro Confluence

Requirements & Workflow Diagrams

v SAVE Optimization

AVE imization InitiativeR iremen Workflow Diagrams Exec Talking Points IPT Meeting Notes Research (SO) Charter Stakeholder Engagement Comms Customer Feedback MOA
Phas: ft Launch

SAVE Optimization Requirements & Workflow Diagrams

Page Table of Contents:

Problems to Solve | Solutions | Requirements Table | *‘Responses/Results* | | Process Steps and Workflow Diagrams | Bulk Uploader Wireframing | Original OIT Workflow Diagram | Archived Information

Requirements & Workflow Diagrams Child Pages:

Problems to Solve (d)(5)
Solutions
Phase Phase Description Release Date Status
#

Page 1 of 25



USCIS Verification Division Initiatives - Maestro Confluence

v_._mmmdm:.amomumc___QE:E:m><m6m__o§m§mm663m<mo_:Nm:m:_vm~w~:m§<o~m_‘mvu=nm3m_:mcc_xam::mﬁ>_mo<osm:mmEmoomﬁm::oE_‘m§<o6-<mzzom~_o:s&:.:m><mmo o_§m<momm E
that it is a free service for non-federal agencies (retroactive to April 1, 2025).
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U.S.-born and derived citizens and to gather a DHS enumerator for those with an immigration journey so that it then can be run back through SAVE. announced with Comms); testing to continue):

This integration with SSA's Numerical Identification System (Numident) will also enable SAVE to determine if an applicant is found in SSA death records (and is therefore deemed 16 May 2025

deceased). Full Release (with Comms): E

Additionally, the bulk uploader feature will be made available to all SAVE users via web browser/graphical user interface (GUI) - not just for voter verification purposes - and all of 22 May 2025
SAVE will be a free service for non-federal agencies. ay

Phase 2.1 ' Fast Follow after Full Release of Phase 2: 1. Multi-Benefit Selection Option Release: E

1. Add multi-benefit selection option on bulk upload page in place of current radio button. 06 Jun 2025
2. Integrate Alien Registration Number (ARN) and SSN from SSA with SVS, also ensuring that ARNs with an SSN are SVS for Status Verifiers (this would aid in
removing duplicates). 2. ARN and SSN to SVS Release:
3. Add SSN to reporting database (this will enable statistics to be run and reported on for SAVE responses with SSA integration).
_U M 4. _Create new SAVE responses and narratives for when only SSN supplied at initial. 06 Jun 2025
5|
A VA v 6. Add ability to the bulk upload feature to view history of files bulk-uploaded (aka as "File History Dashboard"). 3. SSN to Reporting Database Release:
7. Make Field Level Validation Errors enhancements: The upload confirmation screen will now offer downloadable errors for the user agency to be able to triage and correct
errors before processing. 17 Jun 2025

A—UVAQVAHWV > _ 4. New SAVE Responses Release:

9. Add bulk-uploaded indicator to cases.
10. Add ability for users to bulk escalate cases that were bulk uploaded and received an IAV response. For specific steps on this, see the Bulk Escalation page. 06 Jun 2025

11. Add ability to provide a File History Dashboard output file.
—
(b))

6. File History Dashboard Release:

11 Jul 2025

7. Error Download Release:

11 Jul 2025

(b)(7)(E)

9. Bulk-Uploaded Indicator Release:
17 Jun 2025
10. IAV Bulk Escalation:
11 Jul 2025

11. File History Dashboard Enhancements
Release:

08 Jul 2025
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Phase 3 IN PROGRESS

Phase 5 IN PROGRESS

Phase 6 BLOCKED

(b)(5) (b)(7)(E) Back to Top

Requirements Table

Category Requirement Notes Open Questions

Bulk Uploader Access Control
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Warning: This document is FOR OFFICIAL USE ONLY (FOUO). It contains information that may be exempt from public
release under the Freedom of information Act (5 U.S.C. 552). It is to be controlled, stored, handled, transmitted,
distributed, and disposed of in accordance with DHS policy relating to FOUO information and is not to be released to the
public or other personnel who do not have a valid “need-to-know” without prior approval of an authorized DHS official.
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