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DECLARATION OF

L I hcrcby declare under penalty of perjury pursuant to 28 U.S.C. § 1746
that the following is true and correct.

1. I make this declaration based on my own personal knowledge and if called to testify I
could and would do so competently and truthfully to these matters.

2. My name is |} S | 2 ] years old and from N

3. T have lived in the United States most of my life. I arrived in the United States when I
was 8 years old. I've lived in Alabama, where I was under ICE supervision since 2014. I
then lived in Fort Stockton, Texas, with my partner for about four years. I worked as a
construction worker.

4. On or about November 13, 2025, I was detained at Fort Stockton, Texas, by ICE agents. I
was transferred to Otero detention facility.

5. On or about November 24, 2025, I was deported to |l but because I did not
have citizenship documentation for | llll. | Was returned to the United States
(that’s what ICE officials told me).

Intake and Housing Conditions

6. On or about November 24, 2025, I was sent to Ft. Bliss Camp East Montana.

7. When I arrived, I was taken to the Intake Processing room for about two days. There
were about 50-60 other people with me in the room. I would estimate that the room was
about 20 x 25 feet. We were packed on the floor sitting down. We all slept on the floor
without any blankets, not even the metallic survival blankets. The lights were also kept
on 24 hours a day. We also huddled on the floor next to each other. It was cold and
uncomfortable, and hard to sleep. When I was there, people were coughing and people
appeared to be sick. To eat, we only received a small sandwich about every 8 hours, and
it only contained a thin slice of cheese and ham, and we also got tap water.

8. During my intake, I did not receive a medical intake exam. The guards only gave us the
uniforms and then sent me to my unit. I was not screened for tuberculosis, COVID-19, or
measles. They did not ask me if I was sick, felt sick, was on any medications, had a rash,
had been throwing up, or had a fever, or anything like that.

9. I was then transferred to Delta-2, which is a high security unit. When I arrived, there were
a lot of people in the unit with flu and COVID-like symptoms, like people coughing,
fevers, and sneezing. Shortly after I arrived, I got very sick and had bad symptoms of
fever, sore throat, cough, and yellow phlegm. I was sick for about 15 days with fever. I
pleaded to the guards that I wanted to see the doctor. The guard told me that I had fill out
a sick call request. I asked for a face mask but the guards said that they did not have any,
so I was not given one. I filed out about five sick call requests, but I was never seen by a
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10.

11.

12.

13.

14.

15.

doctor or other medical staff. I did not receive any medicine. When I was finally seen by
medical staff about two weeks later, I was only given Tylenol, but they didn’t do an
evaluation or anything. By that time, I was already feeling better.

A couple weeks after [ was put in Delta-2, on or about December 9, 2025, ICE tried to
deport me again to ] but was not able to for the same reason of my lack of
citizenship documentation of |l (again, that’s what ICE officials told me). After
this, I returned to Delta-2 Unit.

For a second time, on or about mid-December, I was taken to Intake Processing. This
time, I was at intake for two nights. I was in a smaller intake room. There were about 30
other people there with me. We were forced to sleep on the cold floor huddled up next to
each other, without blankets. The lights were also kept on 24 hours a day. There is also a
toilet in the room where people are forced to use the bathroom in front of other people.
There’s no privacy. We were only given sandwiches and tap water, like the first time I
went through intake. Again, there were sick because they were coughing and said they
had a fever. I was not given a medical evaluation this time either.

After two nights in the small intake room, I was taken again to Delta-2. When I was there
I filled out a sick call request. The nurse came and took me into the hallway, took my
blood pressure, gave me a COVID-19 test, and asked why I put in a sick call request. The
hallway was public and there were other guards, nurses, and detainees in the hallway
being evaluated by the nurses. We were close to each other. We were seen five people at a
time. All five had to wait in the hallway while we each evaluated by the nurse, so we
could see and hear what people were talking with the nurse about. I told the nurse that I
had the same symptoms: a cough, dry throat, loss of taste, and loss of smell. I received a
COVID-19 test, but I was not told whether it was positive or negative. The nurse just
gave me Tylenol and allergy medication.

This time, I was in Delta-2 for about another week. Then, on or about December 15,
2025, ICE attempted to deport me again to El Salvador. But, they could not, and I was
told it was for the same reason — I didn’t have citizenship documentation for || N

On or about December 15, 2025, I was returned to Camp East Montana.

For the third time, I was taken to the intake processing center. This time I was there for
about 15 hours. I was forced to sleep again overnight. This time there about 45-50 people
in the larger room. I saw a sign in the room that said the capacity was supposed to only be
30 people. We were forced to sleep on the cold floor and huddled up next to each other,
without blankets. The lights were also kept on 24 hours a day. There is also a toilet where
people are forced to use the bathroom in front of other people. We were only given
sandwiches and tap water. Again, people were sick because they were coughing and had a
fever. This time I was given a medical evaluation. The evaluation was brief: a nurse
measured my weight, height, blood pressure, temperature, and asked for my medical
needs. I shared that I had an infection in one of my teeth, chronic sore throat, and a
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16.

17.

18.

19.

20.

21.

urinary tract infection. The nurse told me that I needed to submit a sick call request when
[ made it to my unit. That was it.

After that, [ was put in Delta-4. There are 72 beds here with 18 four-person bunk

beds. There are 9 four-person bunk beds on each side. There are no windows anywhere in
the unit. It’s hard to know what time it is because we can’t see the sun and there are no
clocks in the unit. We can only tell time by looking at the shared tablet or by asking the
guards. The only way that we know to get up or sleep is because the guards tell us to.

When I slept in Delta-4 and Delta-2, I could not sleep well. There is a light kept on
during the night that is on top of main door into the unit. People who sleep in the
bunks near the main door place a towel over our eyes to help us sleep, but the guards
tell us to remove it. I cannot sleep well because I sleep near the front main door of the
unit and so the light prevents me from sleeping well at night. I am tired all the time and
sleepy during the day. I also cannot sleep well because the mattresses are about 2-
inches thick and don’t provide much cushion.

I was in Delta-4 for about two weeks.

On or about February 7, 2026, I was transferred to Florence Detention Center in Arizona.
I was in Florence for about two weeks. I was housed in a unit for deportation/removal. I
was not given any change of clothing. After about a week in Florence, I was told that I
was going to be transferred to another detention center. But an ICE official told us that we
were being removed to Mexico. I spoke up and said that I did not want to be removed to
Mexico. I’'m not from Mexico and have never been there. Then, I was moved to another
room, and I was told that the other remaining people were removed to Mexico. I was kept
in Florence for about another three days. Then, I was taken to Eloy Detention Center. ICE
attempted to deport me again, but I was told that they did not have enough room for me
on the flight. So, I returned back to Eloy. After two weeks of total time spent at Eloy and
Florence, I was removed back to El Paso Camp East Montana. When I was detained in
Arizona [ was given an antibiotic for my tooth, and my tooth eventually fell out on its
own.

For a fourth time, on or about February 21, 2026, I was transferred back to Camp East
Montana.

For the fourth time, I was taken to the intake processing center again. This time I was
there for about 8 hours. At around 3:00 a.m. I was processed and then taken to Unit
Delta-4. This time I was given a quick medical evaluation. I did not receive a mental
health evaluation. The medical evaluation was brief: a nurse measured my weight, height,
blood pressure, temperature, and asked for my medical needs. I shared that I had lost my
tooth (it fell out when I was in Arizona), | had a chronic sore throat, and I had a urinary
tract infection. That night [ was administered a lab test for my UTI. But, to this date, [
have not received any updates about that test.
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22.

23.

24.

25.

26.

27.

28.

Every time I arrived for intake at Camp East Montana, the guards played a video in
English with Spanish subtitles explaining the general rules of the facility. The video,
however, contained footage of other detention centers that showed big portions of good
quality food, stated that people could get special diets, that there were cooks preparing
the food fresh daily at the facility, a big open yard without a roof blocking the sun,
showed a clinical wing with full medical services, showed a big library, religious
services, and other programming. When I entered the facility, nothing that was on the
instructional video was reality. The video is a false image of what reality is like at the
detention center. The reality here is much worse. The video is a lie. This place is horrible
and I feel that I am tortured and punished here.

I was in Delta-4 from February 21, 2026, until on or about April 6, 2026.

Then I was in C-14. Most recently, I am currently in A-14, and have been there since on
or about April 27, 2026. A-14 has the same layout and structure as Delta-2 and Delta-4
units as [ was before. The only change is that I now have a mattress that is a little thicker
than the ones I had before, which helps me sleep more comfortably.

The units I have been in have large metal lunch tables in the middle of the unit,

one television on each side, and there are six toilets and six showers behind the lunch
tables. There are no walls, screens, or other barriers that separate the four-person bunk
beds from each other, and they are about 3 feet apart from each other. There is no privacy
in my unit at all. The walls of the toilet and shower stalls are made of tarp. There are

two plastic windows cut into that tarp to allow the guards or another detainee to

look inside while people are using the toilet or showering. When we are eating, we can
see who is using the toilet or shower.

Starting on or around April 18, 2026, when the new contractor took over the facility
(that’s what staff told us), counts have been extended. Now there are three counts. The
first is 5:00 AM until about 6 AM and we are woken up for it. The second count is at
12:30 PM, immediately after lunch which is served at around 12:15 PM, and that count
lasts until around 2 or 3 PM. But, starting on or about May 13, 2026, the second count
was shortened and lasted until about 2 PM, but it still occurs during lunch. The third
count starts at about 7PM and ends at about 8 PM, this also happens after dinner and we
are given only a short time to eat. There used to be three counts per day but the early
morning count was a head-count, which meant that we did not have to wake up at 5 AM
for the count or have our bracelets scanned. And, before, the counts in total lasted about
30 minutes each back when the facility was at full capacity. But, now, the count is lasting
for hours. During each count, we have to go back to our bunk beds and we cannot use our
tablets, and we have to wait for guards to count each person in the unit.

My unit is very cold and my clothing does not keep me warm.
We also receive multiple pat downs every single day. That means that guards inspect our

entire bodies, including near our genitals (or sometimes checking our genital areas) for
contraband. That doesn’t make sense to me because there’s nowhere to go and nothing to
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do here. We get patted down when we go or return to yard, when we go for attorney or in-
person visits, when we leave the unit for any reason.

Hvgiene and Cleanliness

29.

Food

30.

31.

There is a lot of dust and sand in our unit. When there are dust storms outside, all the
sand falls all over our beds, which makes it difficult for them to stay clean. We have to
clean ourselves because the cleaning crew only comes about once a week. The other days
we try to clean the unit ourselves. The guards give us a broom, mop, and toilet brush. We
get some chemical agent to clean the toilet, but it’s not enough to clean the unit, so we
use only water to mop the floors and clean other areas of the unit, including common
surfaces many people touch regularly, like bathroom sink handles, table surfaces, and the
metal chairs attached to the lunch tables. The guards tell us to clean every day. The water
that we use to mop is dirty because of the amount of sand and dirt in the unit. We have
asked guards if they could give those who clean extra food, but the guards have said no.
So, I see that people are not motivated to keep the areas clean. But we have to clean
because of the amount of sand everywhere.

Food has always been an issue here. We receive small portions. Each time I’ve been here,
there have been these issues with the food. There have been hunger strikes from how bad
the food is. People also refused to go to sleep and stayed up all night to show the guards
that they were unhappy with the food in a peaceful protest. On or about December 24,
2025, when I was Delta-2, there was a big strike by detainees because of the food. People
went on strike because the guards told us that we were not going to get fruit, milk, or
cereal; we just got oatmeal. The guard told us that ICE did not want to give us extra food,
like a piece of fruit. People became upset. It’s hard to explain how important food is here.
There’s nothing to do, nothing to see, nothing to occupy your mind, and feeling hungry
constantly, day after day, can be unbearable. Our unit asked to speak to the Captain but
the guards ignored us. The night guard crew arrived but we told them that we needed to
speak with the Captains or supervisors. Our unit refused to go to bed that night in protest
over the lack of food. Other detainees made noise and a few remove the mattresses from
the metal bed and were very upset. The Captain and about six guards came to observe and
take notes. Later, the guards came and people in the unit shared their complaints about
the food. The guards said that there was nothing that they could do about the food
because the supplies had run out. The guards told the detainees to wait a few days. The
guards took those who removed a mattress to the “hole” and I never saw them again.
Later, I learned that there were other units that were protesting too.

During Easter week, we received either mashed potatoes with small protein balls or
carrots in water for 10 days and for breakfast, lunch, and dinner. We did not get any fruit,
cookies, or crackers during this time. The guards told us that they were not allowed to
give us any other food. I am on the Kosher diet, and I did not get any fruit, cookie, or
crackers. I originally went on the Kosher diet because the “regular” food was so bad and
the Kosher was a better alternative for me in terms of seasoning and taste, although it still
was not enough to keep me full.
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32. On the fourth day of receiving this Easter meal, about 6-7 of us complained to the guards.
We told the guards that we could not just eat carrots in water or potatoes for all three
meals. We protested by returning the meals. The guards told us that if we did not want
that food then we would not get anything else. Around the 10" day, we returned to the
regular food. There are instances when you complain about the food, they won’t give you
food anymore, and it took 2 days to get food again. The food is still terrible and the
portions are still small. For breakfast, for example, we now get two small servings of
carrots, one serving of potatoes, and a thin protein patty with a potato on it.

33. Since I’ve been here since November 2025, the food has stayed the same in terms of bad
quality and small portions. The food they give us is not enough, I have noticed that
people here have lost weight. I have lost about 10 pounds since being here. We drink
water and sleep to try to pass the hunger.

34. Sometimes we get rotten or spoiled food. On or about May 4, 2026, we received a small
portion of chicken, pasta penne with broccoli and cream sauce. For my Kosher meal, I
receive beans with sausage. I split my meal with another detainee who received the
chicken penne pasta dish. When I smelled the pasta sauce, it smelled sour and spoiled. I
took a few bites and then other detainees started to complain that the food was spoiled.
Others complained and the Captain arrived. Other detainees returned the food and did not
eat. The guards told us that if we did not eat it, that the food would be thrown away. But
we could not eat it because the food was spoiled. The food was thrown away and we did
not get any replacement dinner.

Rules and Access to Counsel

35. There is no way to make outgoing confidential calls to our attorneys on the tablet. We can
only make outgoing calls on our tablets, and those calls are all recorded (and we can only
use tablets in the housing unit, where there are lots of people around to overhear). The
only way to get access to a lawyer is if our families or friends on the outside hire or
contact one for us or if we get lucky and some legal organization gets our information
and sets up a virtual or in-person appointment. Otherwise, we cannot call an attorney
from inside the facility in a way that is private, confidential, or free.

36. On the fourth time that I arrived at the facility, on or about February 21, 2026, staff gave
me a document entitled, “Camp East Montana Local Supplement of the ICE National
Detention Center Detainee Handbook.” A true and correct copy of that document is
attached hereto as Exhibit A. On or about February 21, 2026, staff also recently gave me
a document entitled, “Camp Montana East Manual de Immigrante,” by “AGS An Akima
Company.” A true and correct copy of that document is attached hereto as Exhibit B. On
or about May 6, 2026, I got the document entitled, “National Detainee Handbook,” from
another detainee in my unit. A true and correct copy of which is attached hereto as
Exhibit C.

Recreation and Lack of Programming

37. There is nothing to do all day. We just sit on our beds or on the tables. There is no
educational programming.
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38. Each four-person bunk bed unit is given one tablet to share. With the tablet, we can make
phone calls — about 9 cents per minute for a phone call, and 21 cents per minute for a
video call. But when the new contractor entered, on or around April 18, 2026, video calls
were blocked and we could make them for about a month. Starting on or about May 14,
2026, we started to receive access/permission to make video calls again through the
tablets and video kioks. The tablet has games, but they cost 4 cents per minute to play. |
do not use the games often because I do not have enough money. We
can also SMS text, but we are charged money to send and receive SMS messages
and receive photos from our family. The tablet also has movies in English but these
cost money. I do not watch the movies. We also get charged to play music on the tablet. I
only use the tablet at night to call my girlfriend.

39. While there is a library, it only has a few books in Spanish and the majority are in
English. The library is small.

40. Yard time is also inconsistent. While there is a posted schedule in the unit, guards do not
take us during those times. The times change daily. When we do go out, yard time (with
the new company), is now mandatory. That means that we cannot refuse to go. There’s
nothing to do at the yard. It’s just another cell. The yard ceiling is fully covered with
another tarp which means that we cannot see the sky, clouds, or sun. The only bit of
sunlight we can get is from a side chain linked fence on one of the sides of the yard.
There’s nothing to do outside but to play soccer with a very heavy soccer ball. The rest of
us just have to stand on the sides and talk among ourselves. We cannot exercise or walk
around. The grass is also artificial is covered with sand and dust. So when there are
strong winds or people play soccer, the sand and dust goes everywhere and we have
trouble breathing because of the sand and dust everywhere. Sometimes yard is mandatory
and sometimes it is not, we do not know why. One thing is for sure, the rules around yard
time are inconsistent.

41. Since I arrived, I asked the guards for a job at the facility along with others, but we have
not gotten a job. During intake we get a notice telling us that we can work at the facility
and that we will get paid $1 a day. But when we get to the unit, the guards tell us that
there are no jobs at the facility that we can do. I want to work because I’ ve done so in all
of the detention centers I’ve been in and it can be nice to have a purpose and something
productive to do to pass the time. I could use the $1/day to make more phone calls and
not use my girlfriend’s money.

Guard Mistreatment

42. On or about May 13, 2026, at around 11 PM, I was at my bunk bed talking to others. I
saw a person who was sitting down at the lunch bench table who had an arm sling. He
was sleeping and he looked very sick. Suddenly, the man collapsed and fell on the floor.
We called the guards for help. When the Captains arrived, we asked why there were not
helping the man or picking him up. The captains told us to shut up. The medics arrived
and brought a gurney. But I saw that the man himself picked himself up and struggled to
get on top of the gurney without any help. Some detainees did not want to go back to
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their beds, and the captains were yelling at us to go back to bed. As some people were
walking back to their beds, the guards physically pushed the detainees. Another detainee
continued to complain, and a guard went up to his face to yell at him. The guard was very
aggressive and told the detainee to fight him. Since then, I have not seen the man that was
sick and taken away. That experience made me scared to ask the guards for help.

Medical Care

43.

44,

45.

46.

47.

48.

49.

Medical care here is terrible.

We do not receive face masks to cover ourselves from other sick people or from the
dust/sand in the unit.

Because of the amount of sand and dust in my unit, I constantly feel a sore throat.
Sometimes I request ibuprofen which helps with that. But once that is done my sore
throat returns. I regularly have headaches, clogged and runny nose, coughs, and chest
pains. I also have body aches. When I get ibuprofen, these symptoms subside but then
they return right after the pain medication is done. I didn’t have these severe and
persistent problems before I came to Camp East Montana.

Though I went through orientation four times, staff never explained the rules of how to
get medical and dental care. To receive medical and dental care, I was told by the other
detainees in my unit that we would fill out a medical request form and give it to the
guard.

Since I’ve been here, staff have told us that there have been outbreaks of Covid, measles,
and tuberculosis. That’s been really scary. When that happened, staff didn’t come and
give us information or education about what those diseases are, what symptoms to look
for, and how to protect ourselves. We weren’t given masks or any other personal
protective equipment during that time either. Each time my unit would go out to yard, I
would see signs posted on neighboring units in the hallway that had signs saying
“COVID-19,” or “Measles,” or “Tuberculosis.” Those quarantine units were next to my
unit, and the air is circulated between the units because they are open on top.

When I was in all of my past units, a lot of people in my unit got sick. I could hear them
coughing and sneezing and complaining of fevers and chills, as well as body aches. I saw
several people who refused to eat or get out of bed. People coughed yellow phlegm and
people had serious nose bleeds. People inserted toilet paper into their nostrils for the
bleeding. Even when someone had those symptoms, they were not removed from the unit
right away. Instead, they would stay in the unit for days and only later be taken
somewhere else. Even the guards were sick as well.

When someone in the unit gets sick, they are sent to the medic and do not return, I think

because they are taken to isolation, but I don’t know for sure. When people don’t come
back, we suspect that they may have had COVID, Flu, Measles, or TB. The guards or
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50.

51.

52.

53.

54.

55.

56.

medical staff do not tell us or test the rest of the unit even if several people in the unit
with symptoms leave and don’t come back.

On or around March 2026, I was given a TB test which staff told me came out positive.
Then the staff did an x-ray test. Staff told me it was to find out if I had TB. To this date,
staff never came and told me what the results were.

I have severe back issues from falling off a house. On or around April 8, 2026, [ made a
sick call because my back was hurting. [ was seen by the nurse in the hallway in front of
other guards and detainees where they could hear and see me. I explained to her that I had
severe back pain that I fell to my legs. I have these knots in my nerves in my back. The
nurse examined me and said that my nerves were likely injured that I cannot sit or lay
down for a long time on hard surfaces. I explained that the mattress is 2 inches on a metal
bed. The nurse said there was nothing she could do about that. Instead, she prescribed me
muscle relaxers. About four days later, I received muscle relaxers which has helped my
back feel better. I asked the nurse if I could receive a second mattress to help my back,
but the nurse said that she was not allowed to order that for me.

When [ arrived for the fourth time at the facility, I had a urinary tract infection. I made a
sick call and I was taken to the hallway to be examined by a nurse. There were other
people in the hallway that I could see them and hear what they were saying to the nurses,
even without trying to listen. I believe that they could also hear what I was telling the
nurse. [ was given an antibiotics for about 10 days. That did not work as I still feel the
same pain when I urinate.

The first time I arrived to Camp East Montana, I put in a lot of requests to get my tooth
looked at from the pain because it was infected. I asked for antibiotics and they wouldn’t
give me any. The nurse said that they could only give me Tylenol or remove my tooth and
didn’t want to consider any other options like fixing the infection. The Tylenol didn’t
make it feel better.

When I was transferred to Eloy detention center in Arizona, a dentist checked my tooth,
they gave me a paste to put on my tooth which burned my mouth and throat and I
couldn’t eat. About three days later, my tooth fell out.

Each time I have been at Camp East Montana, I have experienced chronic stress, anxiety,
and headaches. Since I have been detained by ICE, my mental health and physical health
have worsened. I feel like I am being tortured and punished here.

Even though the new contractor took over the facility, on or about April 18, 2026, nothing

has improved here. Rather, things have gotten worse. The medical care, food, issues with
guards, and units remain just as bad.
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Everyvthing in this declaration is true and correct to the best of my knowledge and recollection.
I'his declaration was read back to me in Spanish, a language in which I am fluent

Executedonthe / ] thof 5 5 . 2026 in El Paso, Texas.

Signature
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ATTESTATION AND CERTIFICATE OF TRANSLATION

L cctify that I am fluent in both English and Spanish. On
I crsonally spoke with LLH and read the foregoing declaration to her/him,
translated into Spanish faithfully and accurately. LLH affirmed that s/he understood my
translation and that the information in the above declaration is true and accurate.

I declare under penalty of perjury, pursuant to 28 U.S.C. § 1746, that the foregoing is true
and correct.
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INTRODUCTION

You are currently in the custody of the U.S. Immigration and Customs Enforcement’s (ICE) Office of
Enforcement and Removal Operations (ERQ). You are detained at Camp Montana East (CME) located in
El Paso, Texas. Your case may be heard by an Immigration Judge who will determine your eligibility to
remain in, or be removed from, the United States.

Itis the policy of ICE to provide you with a safe and secure environment while you await your Immigration
Court proceedings or removal from the United States. This supplement to the National Detainee Handbook
contains essential information relating to the various aspects of your responsibilities, rights, and privileges;
therefore, you should read this supplement in its entirety as soon as possible. It is recommended that you
contact your nearest staff member to resolve any questions concerning the information discussed in this
supplement.

Orders and verbal instructions by staff members will be obeyed immediately and without disruptive
behavior. Failure to comply with orders and verbal instructions may result in disciplinary sanctions being
imposed on you.

CME operates on the belief that detainees, staff members and facility visitors should be given the degree
of respect and understanding that gvery person deserves. You will earn or lose respect and understanding
by your own conduct and attitude toward others.

The function of this facility is to detain individuals who are awaiting court or removal. Facility staff
provides care, custody, and control. Care involves providing various services and programs. Custody
requires necessary security restrictions. Control ensures the proper steps are in place to always maintain
order.

The following guidelines are fundamental to the operation of this detention facility. You are required to
carry out any order or directive issued by a staff member. If you receive two conflicting orders, you must
carry out the last order given. Whether you agree or disagree with an order given, you are required to
follow the order. If you feel it necessary, you will have the option of filing a formal complaint with the
appropriate staff member via a grievance form or electronic grievance.

The purpose of this handbook is to provide you with general information. When CME policies are changed,
you will be given notice of the change(s), and the most current policy will become effective regardless of
what information is in this handbook.

The information in this handbook will help you understand what you will encounter when you arrive at
CME. This handbook does not cover all detailed policies of CME or all procedures in effect at the facility.
That information will be made available to you during the facility’s orientation program.

This handbook will be issued to you at the time of admission, and you are required to keep it until the time
you are released. When you are released, the handbook needs to be returned to CME staff in good condition.
You are expected to conduct yourself in an orderly and mature manner and to respect the rights of others.
Some of the programs and services available to you are mentioned in this handbook. You may get more
information about available programs or services by sending a request to the staff member in charge of the
program or service. Youare encouraged to discuss your needs, goals, and interests with staff. Your conduct
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| be reviewed by staff

and attitude will be observed and wi
parole, bond, and other privileges. You
programs and services to better yourself.

You are responsible for reading your

made, you will either be issued a bulletin) that outlines the changes or a notice will be posted on the housing
unit bulletin boards. Close observance|of CME rules and regulafions will prove beneficial in receiving a
considerable number of privileges thai will make the period off confinement less stringent. Failure to
comply with the rules and regulations [will result in failure to egrn those privileges and deter favorable
consideration for programs. Failure fo comply with, may, in[some cases, be a justifiable cause for
the detainee to receive discipline.
Most detainees desire to spend their tifne in the best and most ﬁffecﬁve way possible. While at CME,
management is committed to protecting|your health and welfare.

There are many beneficial programs avdilable to detainees, and it ﬁs anticipated that each defainee will fully
take advantage of all programs which sprve their individual need§. While housed at CME, staff members
and specialists will counsel and assist|each detainee in making]the best choice of a suitable program.
However, each detainee is personally responsible for his/her own hrogress, work performance, educational
development, and social growth.

No detainee may ever be given authoritJy over or be permitted to gxert control over any other detainee.
Translations and Access for Limited English Proficient Detau_%‘ ees

If a detainec cannot read or does not unjderstand the language of fhe handbook, the Facility Director (FD)
shall provide the material using audio for video recordings in a |language the detainee does understand,
arrange for the orientation materials to pe read to the detainee, orjprovide a translator or interpreter within

a reasonable amount of time.
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DO NOT MARK IN THIS HANDBOOK OR CAUSE DAMAGE TO ITS
CONTENTS.

It must be returned in good condition prior to your release.

Facility Contact Information

The facility mailing address is:
6920 Digital Road
El Paso, TX 79936

The facility phone number and email:
(915) 208-0980

ElPasa.Outreach@ice.dhs.gov

ICE El Paso Field Office:
Address: 11541 Montana Ave
Suite E
El Paso, TX 79936
(915) 225-1901

Hours: 8:00 a.m. — 4:00 p.m.
Monday — Friday

Mail procedures are described in the Detention Services section of this supplement.
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The Admission Process
A. Upon Arrival

You will be searched when admitted inJ
from weapons or anything else that co

ument 53-10 Filed

I. Arrival

o the facility. We search
uld cause harm. You m

reasonable suspicion that contraband m
will store your clothes, personal prope
and a receipt will be issued to you. An
belongings fo keep your property safe.

Personal property of forty (40) pounds
If you have excessive baggage, over fo
you provide at your expense. If your pr
send a certified letter to your last kno
the property will be considered abandor
destroyed.

B. Items you are authorized to keep i

You are permitted to keep:

—_—

small religious items,

simple wedding bands

ay be concealed on your p
and valuables for safel
temized detainee property

less will be stored at C
perty is returned to our

address. If your proper
ed. Abandoned property

the housing unit
! g

2
3. religious books and personal readin
4. legal documents,

5. photos (5x7 or smaller, non-pomo
6. prescription glasses,

7. dentures, and

8. address book, correspondence, and
C. Items issued to you

1. Two (2) full sets of undergarments,
2

Shoes, shower shoes, or one pair oﬁ
outdoors, 1. and bed linen (sheet ar}

A complete set of personal hygiene
Two (2) full sets of uniforms,

Omne (1) cup,

Detainee handbooks (National Det

Identification wrist band (issued wj

NS e W

materials (soft cover on

aphic), no more than ten

other items approved by

Crocs style shoes that cas
d blanket),

items,

inee Handbook & Local ?

ist band must remain on 1
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for contraband to protect you and others
y be strip searched only when there is
erson. When you arrive, a staff member
ceeping. Your money will be collected,
receipt will be given to you for all your

until you are released from the facility.

Isk
(40) pounds, the cxc:sl property will be shipped to the address
fe

ility and you are no longer here, we will
by is not claimed within thirty (30) days,
will be either used by the government or

y),

(10),

staff member.

1 be worn both in the shower and

bupplement)

ntil removed by an officer)
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Property Return

Upon release, you will be given back your property, including the clothes you wore when you arrived.
These will be listed on the receipt you received when you arrive. Make sure to check your receipt. If you
do not receive all of your property, ask a staff member for a missing property form. If your clothing is not
appropriate for the weather outside, ask a staff member or ICE officer for weather appropriate clothing.

Lost, Damaged, or Missing Property

During your detention, if any of your property is lost, damaged, or missing, you should submit a detainee
request to contact staff to initiate an investigation. Supervisory staff shall investigate and, if necessary, take
prompt action to prevent further loss. If necessary, a missing property form will be provided to further
investigate the lost or damaged claim.

Detainee Classification

Using the Classification System specified in the national ICE standard, you will be classified at either low,
medium low, medium high or high custody. You will be assigned a housing unit according to your
classification level. The color of your issued uniform will easily identify your classification level. Your
classification level may be adjusted according to your conduct at this facility.

Classification Levels/Guidelines
Low Custody (Blue)

» Low custody detainees may not be comingled with high custody detainees.

» May not include any detainee with an arrest felony conviction that included an act of physical violence.

> May not include any detainee with a felony conviction for an offense that is listed under the “High” or
“Highest” section of the severity of offense guideline.

» May include detainees with minor criminal records and non-violent felonies.

Medium-(Orange)

» Low custody detainees and medium-low custody detainees may comingle.
Medium-high custody detainees and high custody detainees may comingle.

>

» May not ordinarily be co-mingled with high or low custody detainees.

» May notinclude a detainee whose most recent conviction was for any offense listed under the “Highest”
section of the severity of offense guideline.

» May not include any detainee with a history or pattern of violent assaults whether convicted or not. A
pattern is considered established for purposes of this guideline when an arrest record reveals two (2) or
more arrests within the last five years for assault where force was used against another person with the
intent to commit bodily harm.

» May not include 2 detainee convicted for assault on a correctional officer while in custody or where a
previous institutional record suggests a pattern of assaults while in custody.

High Custody (Red)

» High custody detainees may not be comingled with low custody detainees.

» May be reclassified to medium only based on institutional behavior provided items under medium
custody guidelines above do not apply (detainee must be in custody for a minimum of sixty (60) days
before reclassification).

» High custody detainees shall not be assigned work duties outside their assigned living areas.
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» High custody detainees.
» are considered high-risk,

* require medium- to maximum-se

* are always monitored and escerﬁfd.

Classification Appeals

Tao file an appeal of the classification g
grievance. Locate the box marked “Cl
in the box, Complete the form and plac
You may also submit the form to the Gj
detainee or facility staff may help you t
speaking, you will also be helped upon

Medical Examination

curity housing, and

fficer’s determination, yo
hssification Appeal” on th

ievance Officer during hi
prepare your appeal. If
Feques‘c.

b it in the secure box in yoi
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i may file a written or electronic formal
p grievance form and place a checkmark
ir housing unit labeled “Grievance Box.”

er visits to your housing unit. Another
u are illiterate, disabled, or non-English

Medical staff will conduct a pre-screerjing interview to assess yqur physical and mental health as part of

the intake process. If you have any h
provider, please inform our staff duri
examination conducted by approved me
prefer, you may request to speak direct
you provide to our medical staff will bg

More information can be found in the eredical Services section 0!

ealth conditions that req
ng your infake process.

dical examiners within fo
y with medical staff abou
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I1. Facility Operations

Tobacco Policy

The use of tobacco products is prohibited in all areas at this facility. If you are found with any tobacco
products, you will be charged and sanctioned accordingly.

Living Quarters

The housing units at this detention center are comprised of two (2) areas, sleeping quarters and dayrooms.
The dayrooms are available for leisure activities (i.e., reading, writing, watching television, making
telephone calls, and playing various table games). Both the sleeping quarters and the dayroom must be
maintained in a clean and orderly manner.

A. General Rules for Living Area

1;

wn

B.

Lights are turned on at 5:30 a.m. every day. The lights are turned off at 10 p.m. Sunday through
Thursday, and at 11 p.m, Friday and Saturday. When the lights are off, the dayroom is restricted. No
detainees will be permitted outside of their assigned beds unless authorized by facility staff.

You will immediately make your bed upon waking up and it will remain made when not being occupied.
Your bed should look like the picture on the bulletin board when made. You are required to keep your
immediate area clean.

A designated storage bin is provided for your personal hygiene items and other belongings. You are
prohibited from keeping personal items on the windowsill or between the mattress and bed frame.
Sharing your storage bin is prohibited.

The hanging of sheets, blankets, clothing, pictures, or other items from sash-bars, headboards, overhead
lights, air vents, walls or windows is not permitted.

Consumption of all forms of food and drink is prohibited in the sleeping quarters.

The housing unit officer will control the television sets in the dayroom and will adhere to the posted
television schedules.

You are solely responsible for funds and property in your possession.
You may not change your assigned bed by your will.

Entering a housing unit or living area other than the one assigned to you is strictly prohibited.

Special Housing Units

CME uses the following types of segregation to house detainees who require more intensive supervision:

Administrative Segregation is a special housing unit for detainees who are.

1.
2.

Awaiting an investigation/hearing for prohibited act(s).

Under medical observation.
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3. Pending transfer or release within ty

4. A security risk (a detainee that mig

5. In protective custody (the governmInt is protecting a detaineq

The administrative segregation order
administrative segregation,

All detainees located in administrative

venty-four (24) hours.

t escape or endanger others).
from outside harm).

shall be provided to you within 24 hours of placement in

gregation shall have theiJ cases reviewed within three (3) working

days. After seven (7) days in administriitive segregation, a superyisor will conduct another review of your

case to determine whether continued |segregation is warranted.
segregation order or the review decisign, in writing, to the CE]

Detainee Grievance Form. Follow th
“Complaints and Grievances.”

Disciplinary Segregation is for detaine

1. Are serious disruptions in the gene

2. Require additional physical confin

3. Have received a sanction for comm|tting prohibited act(s).

A case review will be conducted on all dletainees placed in discipl
ensure that the detainee is abiding by afl rules and regulations,

efc. You may appeal the disciplinary
Facility Director or designee using a Dd

Follow the instructions provided in the

Emergency Procedures

You are required to participate in fire drills and live emergencie

. evacuate to safety.
Inspections of People and Property
A, Contraband

Contraband pertains to anything prohit
expected to cause personal injury or ads
All items of contraband are strictly prof

1.

tainee Grievance Form.

ited by law or regulation
rersely affect the safety, sJ{
ibited. Contraband items

You may appeal the administrative
VM Facility Director or designee using a

instructions provided |n the section of this handbook titled

who:
population.

ent,

nary segregation every seven (7) days to
ajld is offered showers, meals, recreation,

egregation order or the feview decision, in writing, to the CEM

ection of this handbook titled “Complaints and Grievances.”

:1. Follow officer instructions to promptly

to include items that can reasonably be
curity, or orderly running of the facility.
include but are not limited to:

Amny illicit drug, intoxicating beverdge, tobacco products, weapons, and/or any other article that if used

or possessed would endanger the safety and security of the fagility.

ersonal use or consumpti

its intended purpose.
authorized item.
make photographs, audio,

guise or alter the appearance of a detainge.
n which has not been approved by the

ersonal use or consumptidn that has been altered from its original

or video recordings.

2. Any item that could be used as an ajid to escape.
3. Any item which could be used to di
4. Any article of clothing or item for
facility.
5. Any article of clothing or item for g
form or is being used for other than
6. Excessive amounts of any normallyj
7. Any equipment that can be used to
8. Any item found in the possession of

someone other than the groper owner.
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All contraband shall be processed in accordance with established facility policy and procedure. Detainees
found in possession of contraband shall be subject to disciplinary action.

B.

1.

D,

Inspection

You will be searched when there is reasonable suspicion to believe you may have contraband concealed
on your person. Searches are also routine requirements when entering or exiting any area throughout
the facility. Unscheduled searches of the facility, detainees, and property will be conducted as deemed
necessary. All searches are a means of interdicting contraband and ensuring safe and sanitary
conditions within the facility. Searches are not used as a form of punishment. If you refuse to be
searched, you will be subject to disciplinary action. Strip searches may be required when there is
reasonable suspicion that a detainee may be concealing a weapon or other contraband.

. Confiscation of Contraband

Any contraband will be confiscated during a search. If you believe that items taken from you should
not have been taken, you may request a review of the decision utilizing the ICE Detainee Request Form,

All illegal contraband confiscated from you will be given to the appropriate law enforcement agency
for possible criminal prosecution.

If a contraband item is found in a package or mail sent to you, you will be notified within twenty-four
(24) hours if it does not constitute a criminal offense.

Head Counts

Official head counts are conducted routinely. During all official counts, there will be no movement or
talking. You are required to stay on your assigned bed until the count is correct.

The official count times are:

}
»
»>
>
>

5:00 a.m.
10:30 a.m.
2:30 p.m.
7:30 p.m.
10:30 p.m.

Additional counts will be conducted as needed.
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All meals provided are approved by a ¢

prepared. Meals are served in clean and safe surroundings. Ther¢ are no pork roducts served in this
facility. The use of food, withholding of food, or variation from the standard menu, as a disciplinary

rtified dietician, are nutri

jonally balanced, and are properly

measure or reward is prohibited. With 4ppropriate approval, you fnay have access to the Common Fare
menu. This menu includes kosher, religious, and vegetarian diets.

Religious and kosher diet requests must
with approval for a kosher or religious d

be made through the Faci
iet that are found to be gi

ity Director or designee. Detainees
ing them away, or eating a regular

meal, shall have this privilege terminated. Medical diets, as requited for medical reasons only, are
provided by the Food Service Department upon receipt of written

Director.

Meals will be served in the dayroom of
consumed during mealtime. Detainees

Unit (MHU), etc. will be served in their]

During mealtimes, detainees are allowe
is restricted to sealed manufacturer's ite

kach housing unit. Bach d
hre in the Special Manage
cells.

ms (chips, beverages, coo

items are sealed/unopened. Detainees aile not allowed to keep any

etc.) whether open or unopened. Ifit is
subject to disciplinary action. No food

Clothing
A. Dress Code

1. Aunytime a detainee is outside of thd

and authorized shoes). Shirts must

hr drink will be left on the

ir housing unit, they must
be always tucked into the

{ to keep commissary purj

found, it will be consider

tructions from the facility Clinical

tainee is allowed one (1) meal to be
ent Unit (SMU), Medical Housing

hased items in their personal area. This
ies, condiments, etc.), and only if the
or all perishable items (sandwich, milk,
d confraband, and the detainee will be
table after meals.

wear a complete uniform (shirt, pants,
gants‘ While in the housing unit or
shirt is worn.

|

recreation area, the uniform shirt mpy be removed, only if a t-

Wh any recreation area. When Crocs style
| population unless approved as

Pousing units, medical, law library, hold

2. Shower shoes may not be worn outside of the housing unit or
shoes are issued, they may be wornfin showers and outdoors.

3. Hats or other head covers will not be authorized for the geners
religious items by the facility Chaplain.

4. Hoodie head cover will not be worr} while indoors. Example, ]
rooms, visitation area, etc.

5. Pants must be worn at a point abov¢ the waist that prevents th
undergarments from showing, regajjdless of the length of the

6. Detainees will walk about the facility with their hands behind
inside the waistband of their pants, pegardiess of weather con

7. No article of clothing may be worn|in a manner not intended
band or head cover, rolling up pant|legs or tucking pant legs i

8. No alteration or modification of issfied clothing will be allow
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crease of the buttocks or

irt.

eir back and may not place them
itions.

r that item (using a shirt as a head
side your socks, etc.).
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If you do not comply with the dress code and grooming standards, you will be subject to disciplinary
action.

B. Clething Exchange

Clothing exchange will be made on a one-for-one basis according to the schedule posted in your housing
area. You are prohibited from possessing additional uniform items. Washing uniform clothing, bedding,
shoes, towels, and other items is prohibited.

Personal Hygiene

You are expected to shower regularly and keep your hair clean. Personal hygiene items that were issued
to you when you were admitted such as toothpaste, toothbrushes, combs, and deedorant may be replaced
as needed. See your housing unit officer to get replacements.

Razors will be issued daily between 5:30 a.m. — 6:30 a.m. and must be returned to the officer after you
use them with the protective cover. The officer will inspect the razor to ensure it is complete. Exceptions
on issuance may be made at the discretion of your housing unit officer for voluntary kitchen workers or
for court visitation. Detainees who are attending court will be provided the opporfunity to shave first.
Razors will be checked out and returned when you have finished shaving. Razors will not be used by
more than one (1) detainee; this is for health and safety reasons meant to protect you and others.

Free barbering services are also available. The locations and schedule of these services are posted in your
housing unit, Sculptured or exotic haircuts are not allowed.

Nail clipping services are combined with barbering services. You are expected to keep your fingernails
and toenails clipped short.

The cutting of hair in the housing unit is strictly prohibited.

How to Protect Yourself and Others
During a pandemic (i.e., Coronavirus Disease 2019) take the following precautions:

» Avoid close contact with people, if possible, maintain a distance of at least six (6) feet.

> Always cover your mouth and nose when you cough or sneeze and do not spit.

» Practice proper hand hygiene. Wash your hands with soap and water for at least twenty (20)
seconds after blowing your nose, coughing, or sneezing or in contact with commonly used
surfaces.

Avoid touching your eyes, nose, and mouth with unwashed hands.

Wear the proper Personal Protective Equipment (PPE) issued to you (i.e., face covering, gloves,
efc.).

» Do not share cups, spoons, food, or drinks.

vV

For more information refer to the notices posted in your housing unit and common areas. Information is
also available on the housing unit electronic tablets.
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V. Medical Service

Medical Orientation and Health Infoymation

Welcome!
The medical clinic here will provide yoft with quality medical carg

L dical staff will NOT give
s, jackets, soap, or deod
rt date, or your legal situa

Except for very rare medical reasons, m
special shoes, extra blankets, extra pillo
any questions about your case, your coy
questions.

General|Overview of Services Wé

Arrival

Soon after you arrive here, we will ask you some medical questio
tuberculin test to see if you have been npar someone who has had

health and safety of everyone.
Physical Exam

Within the first fourteen (14) days of yd
Sick Call

If you are sick or need a medication re

ur stay here, you will recef

I, you can request fo be se
ces the sick call signup b

b2

}
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if you have a serious medical problem.

you comfort items or items such as

i‘rant. Medical staff also cannot answer

on. Ask an ICE staff member these

Provide

and will give you a chest x-ray or
berculosis. This is important for the

ve a physical exam.

bn in the medicel clinic. You must sign
tween the hours of 9 a.m. — 2 p.m. The

up when the housing unit officer annou
medical department will see females frq
housed in segregation need to complete

m 7 a.m. — 10 a.m. and m
a “Sick Call Request Fo

Medications

Medications will be provided based on
provider. In some cases, you may be ab
secured in the medical clinic. Medicatiqg
sharing medications, it will be conﬁscaﬁ

medical assessment and pr
e to keep your medication
ns are specific and will no
ed, and you will face disci

Emergency Services:

1. If you are having dental pain, or sw
like dental cleanings will not be do

I have thoughts of hurtin

elling, you will use the sic
e unless you are here for

2. If you are feeling overwhelmed o
someone else, let a staff member ki

Additional Services
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ow immediately and you w

es through-out the day. Detainees

n
.

vided at times required by the medical
r medications will be kept and

be shared. If you are caught selling or
linary action.

call process to get help. Routine care
ore than twelve (12) months.

yourself, or feel like you might hurt
ill be seen.
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If needed, other services may include medications, lab tests, x-rays, education and counseling, and regular
appointments for serious medical conditions.

Medical Complaints/Grievances

If you are not happy with the care you receive, talk to the medical provider. Remember that some types of
care or services are not available. If you are still unhappy with the care that the facility provides, you have
the right to complete a Detainee Grievance Form. If you can’t find the form in the clinic, ask any staff
member or medical provider to get you the form. You can also request a medical grievance from your
housing unit officer and request to be escorted to medical to submit the form.

Emotional Difficulties

It is normal to feel emotions like sadness, depression, anxiety, nervousness, anger, and fear in this
environment. It is also normal to have problems sleeping. Try to remember that you will not be in detention
forever. Think about ways to keep busy, to stay calm, and to stay healthy. Read, talk to people, play a
game, exercise, go to religious activities, or practice some relaxation techniques. A medical provider can
give you some information on stress management.

Medications
1. Do not share medications with others.
2. All prescribed and over-the-counter medication will be taken as intended.

3. If you do not finish all your medication, prescribed or over the counter, notify your housing unit
officer for proper disposal.

4, 1f your medicine is causing you problems such as a rash, itching, trouble breathing or diarrhea, let a
staff member know immediately, and stop taking the medicine.

5. Do not remove the label from your medication.

6. Improper medication use or abuse may result in confiscation and disciplinary actions being taken

Proper Shoes and Clothes

1. Always wear your shoes.

2. If you are wearing closed shoes, wear socks.
3. Wear your shower shoes in the shower.

4. Wear weather appropriate attire.

Toilet Use

1. Please do not stand on the toilet. Sit on the toilet seat and flush the toilet after using it.
2. Put all used toilet paper into the toilet then flush.

3. Ladies - Please put used sanitary napkins in the garbage cans and not the toilet.

Hand Washing

Germs can make you sick, and germs can be passed through hand contact. Washing your hands will help
keep you from getting sick.

1. Make sure you run the water in the sink and use soap to wash your hands.

18
Revised 10/2025



Case 3:26-cv-01515-LS  Dogument 53-10

Wash each finger and rub your han
Clean under your fingernails also.

‘Wash hands before eating, after goi
being near a sick person.

Showering/Personal Care

1. Take a shower every day (when po
2. Bathe only in the shower; do NOT
3. Use the sinks to wash your hands ot
4. Do not shave your head or private 4|
others.

5. Do not pierce any part of your body}
6. Use deodorant every day.

7. Do not leave any clothes in the bath

Bed Safety
L.
2.

Do not jump down from the top bur

Take your time when getting into af
a large portion of your foot.

Lower your head when getting out

If you fall out of bed at any time no
medical clinic,

Good Health

1. In hot weather, stay in the shade dus
day. If your urine is very dark, you
Eat three (3) good meals a day. Be
Try to exercise at least thirty (30)
pushups. If you haven’t exercised

and prevent injuries.

2.
3

on the ground or floor. This spreadk germs that can make oth

‘?

ible) and use soap and w
athe in the sinks. Do not

face, to shave your face,

room.

k or up to the top bunk.
1d out of bed. Make sure

f bed if you sleep on a lo

ing the hottest part of the
probably are not drinking
ure to eat fruit and veget
minutes every day. Play
n a long time, do some i

10) hours a night.
tissue when you cough o
ugh, or sneeze into your

coughing or sneezing.

4. Try to sleep at least eight (8) — ten (|

5. Cover your mouth and nose with a
basket. If you don't have a tissue, ¢

6. Remember to wash your hands aftef

7. Smoking is not allowed.

Dental Care

1. Brush your teeth after every meal, 1

2. Always brush up and down — never|across.

3.

4. Floss everyday if dental floss is a

Always brush your back teeth; and gently brush your tongue.

possible, and before goi
ilable.
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Fs together, washing both 3

\g to the bathroom, after 2
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ides of your hands with soap and water.

laying or working outside, or after

pier.
urinate in the shower.
Lr to brush your teeth.

reas (which leads to infecﬂions)A Do not share your razor with

you step on a solid area of the floor with

wer bunk,

Fify the housing unit ofﬂcTr so that you can be examined in the

day and drink lots of water throughout the
enough water, so drink more.

ables. Don’t eat too much candy.

sports, walk around, run in place, or do
pht stretching or slow jogging to warm up

r sneeze. Put your used tissue in a waste
upper sleeve, not your hands. Do not spit
r people sick.

g to bed.
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General
1. If you brush your hair over the sink, remove any fallen hairs from the sink.

2. Throw trash into the garbage cans.
3. Do not leave food crumbs in your housing area because it will bring ants and other insects.

Non-Violence

1. This facility will not permit any type of physical or sexual abuse. If someone physically or sexually
assaults you, tell a staff member IMMEDIATELY.

2. Disciplinary measures will be taken against anyone who physically or sexually assaults staff or
detainees in the facility.

Getting Along with Others

You must share living space with a lot of detainees, so it is important to be considerate and to recognize
that others are different.

1. Be considerate of others and keep noise levels down to a minimum so others may enjoy their activities.
Be quiet at night so other detainees can sleep.
2. Avoid detainees who like to cause problems or fight.

DEALING WITH STRESS

Stress is a normal part of life. Stress becomes a problem when you feel so upset that you cannot work,
sleep or get along with others. You can tell when you have too much stress by how your body and mind
react.

PHYSICAL SIGNS OF STRESS

You can have physical problems when you have a lot of stress. You may think you are ill or have a
serious disease, but it may just be a problem with stress.

tiredness | muscle aches Hlesp headaches | Constipation
problems
Auamach diarrhea ulcers nausea Vomiting
problems
high blood . . s trouble .
preksiie AL weight gain | weight loss breathing . Shaking
EMOTIONAL SIGNS OF STRESS
20
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You can also have emotional or mood ¢|
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hanges when you feel streEs. These include:

having

roblems

having jproblems

|

feeling sad T ; thinkingj or getting
remembeting things srarkitans
i - 1 all
fesling nervous feeling angry all the over rcac*mg to sm
e things
worrying foo much fe.chni élt Sﬂ};ou = feeling oyt of control

BEHAVIORAL SIGNS OF STRESS

You also may do different things when

you are feeling very stress

¢d. These things may include:

—

|

Avoiding people Taking illegal drugs
Yelling or screaming Ganibling ¥igating wigh or hyting
pe?ple
e ; Not showetling, shaving Getting into legal

Getting into accidents or brushing your teeth troyble

Losing your temper Not caringlabout other Not goingfto work or
pegple school

WHAT YOU CAN DO TO LOWER ¥OUR STRESS

1. You can try any of the following reldxation exercises:

DEEP BREATHING

Take a deep breath slowly through yo
out Joud — just to yourself). Make sure

lungs. Put your hand on your stomacH and you should feel it pu
t of five (5). Picture the ai
times. (Make sure to keep

(exhale) through your mouth for a cour
is completely gone. Do these ten (10)
you are doing this.)

MEDITATION

nose. While you are doi
you are breathing deeply

Sit or lie in a comfortable position. Cl
relaxed. Focus all your attention on

Don't let your mind think about anything but breathing. As you brea
Im.” Say the words “peace

and as you breathe out, say the word “c

se your eyes and breathe
ur breathing. Your ches

A
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1ig this slowly count to five (5) (but not
and pushing out your stomach, not your
shing out. Now, slowly let out the air
I emptying out of your stomach until it
your shoulders and head relaxed when

d
t

eeply. Let your breathing be slow and
and stomach should move in and out.
the in, say the word “peace” to yourself,
> and “calm” slowly so that it takes you
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the entire breath to say it. Do not breathe in and out too quickly. Keep doing this until you feel very
relaxed.

MUSCLE RELAXATION (If you have muscle/joint problems, don’t tense that part of your bedy.)

Lie on your back or sit in a comfortable position. Let your arms rest at your sides, palms down, on the
surface next to you or on your legs. Breathe in and out slowly. Close your eyes. Squeeze your hands by
making a tight fist and keep it tight for fifteen (15) seconds. You should squeeze tight enough to feel some
tension, but not so tight that you hurt yourself. While you are making this fist, make sure the rest of your
body is relaxed. With your eyes closed, try to sce in your mind your fist becoming tighter, Then relax and
stop making a fist. You will do this with all of the parts of your body listed here and you will do this in
order from your head to your toes: face, shoulders, back, stomach, legs, feet, and toes. Hold each part
tensed for fifteen (15) seconds and then relax your body for thirty (30) seconds before going on to the next
part. When you are done, shake your hands and picture the remaining tension leaving through your
fingertips.

2. You can try the following activities:

Go to religious activities or read spiritual or
religious books,

Eat only healthy food and don’t eat too much
sugar.

Make sute you sleep for 8-10 hours a night.

Try to exercise at least 30 minutes every day.

Work, if possible.

Watch TV shows that make you laugh.

Work on things to help your legal situation, such

Try to learn English if you don't already speak it.

as reading law materials or asking your family to
send you documents you need.

Ask someone to teach you some phrases.

3. You can think more positive and hopeful thoughts.

Remember that you won’t be here forever. You will leave here,

Don’t guess what will happen and don't expect the worst. Think only about what the facts are.

Remember that we all make mistakes. It doesn’t mean you are a failure. Don't beat yourself up!

Think about all the reasons you have to be happy (for example, you have your family and friends who
care about you, you are safe, you have food, you are healihy, etc.)

Stop any thoughts that make you feel worse. Think about what you would tell a friend if they bad this
thought so that they feel better. Then be your own friend and tell yourself the same thing,

You have control over your thoughts and only you can change them.

Don’t worty about little things.

22
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Other detainees have opinions, but thal doesn’t mean they are trge or that you have to believe them.

Try to look at the situation as a chancyq to fearn more about yourdelf and to realize that you can handle
problems.

Think about what you can do to make fthings better TODAY. Wprry about the future tomorrow.

23
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V. Detention Services
Visitation
You are permitted to receive visits from family, friends, legal representation, and consulate officials.

It is your responsibility to learn and pass information to potential visitors regarding visiting hours and rules.

1. The person driving the vehicle must present a valid driver’s license and proof of auto insurance to be

eligible for entry. No visiters will be allowed to walk onto facility grounds through the main
enf{rance.

2. All adult visitors must present a valid state or government issued photo ID.

3. All visitors must be dressed in appropriate attire. Visitors wearing short shotts, jogging shorts, cut-
offs, bare midriffs, strapless tops, tube tops, swimsuits, see-through or torn clothing, and other
obviously inappropriate garments, or barefooted persons will not be allowed to visit.

4. Visitors are not permitted to bring in personal electronic devices of any sort.

5. Detainees will not be permitted to send or receive funds directly from visitors,
6. Visits shall be permitted during set hours daily.

7. Pets are not allowed. A service animal must be under the control of its handler.
Visitation times listed,in the “Facility Schedules”,

The visitation hours are posted in the housing vnits and main lobby. A written copy of the visitation hours,
dress code and rules are also available to the public. Special visitation requirements may be requested via
Detainee Request and will be approved on a case-by-case basis. The Detainee Request must be submitted
at least three (3) days prior to the requested visit.

Weekends and holidays
8§ am.-1pm,
2p.m.—6pm. MT

A. Legal Visitation

You are permitted to have confidential visits with credentialed legal representation, prospective legal
representation, and legal assistants. Any legal documentation you receive during legal visits will be
inspected but not read.

Weekdays from 8 a.m, - 6 p.m. MT
Weekends and holidays from 9 a.m, -5 p.m. MT
B. Pro Bono Services

The current list of pro bone legal organizations is posted in the housing units.

C. Expedited Removal

If you are subject to Expedited Removal and have been referred to an Asylum Cfficer, you are eatitled to
consult with anyone you choose prior to the interview and while the Asylum Officer’s decision is under
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review. This includes family, friends, }
(NGOs), etc. These consultations will
Asylum Officer’s interview and durin
determination if the judge allows it.

D. Consular Visits

Consular officials may meet with their d
be made with the office of the AFOD
credentials when they come to the facili

E. Clergy Visits
Clergy may visit detainees at any time,
F. Virtnal Attorney Visitation (VAV)

If your legal representative is unable to
VAV meetings are at no cost to you or y|
and interpreters will be allowed. No fan
Legal representatives and their staff
virtual or in-person visit or any call ¥
permanent revocation of VAV user priy

G. Visiting Rules

You may have a minimum of sixty (60
and dignified manner. Minors must 16

ument 53-10 File

Bral representatives, men

g an Immigration Judge

ptained nationals at any ting

t+>vthe extent possible, and

with prior approval from

meet in person with you,
bur legal representative. O,
iily or friends are permitts
hre not permitted to take

ileges.

minutes for a visit. Visit
main under the direct suy

disturb other visitors, and disruptive cogduct by minors is prohibit

result in the termination of the visit and

1. All visitors will be thoroughly s{

may result in disciplinary
arched before entry to 1

introduction of prohibited items. Ylou will be pat searched be

2. You are not permitted to receive anjy items during visitation w

3. Physical contact between you and ¥

=

ail

—

[imit to the quantity of mail you
paper, envelopes, and pencils from
materials can be purchased in the ¢
officer unsealed. The officer will i
detainee detained at this facility.

If your personal identification (i.e.
Officer or legal representative, you
you as well. Identity documents,
contraband and may be used by I
law,

Although you may only mail up t(:]Lt

our visitors is restricted,

hree (3) letters a week wh
ay receive or send at youl

your housing unit officer 4
bmmissary. Bring your oy

pect the mail and seal it

passport, birth certificate;
should request that a certi
such as passports, birth

E/ERO as evidence again
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bers of non-governmental organizations

he private. You may als§ have these people with you during the

's review of a negative Credible Fear

\e. Itis requested that prior arrangements
that Consular officials bring appropriate

he AFOD.

he/she may schedule a virtual visitation.
nly legal representatives, legal agsistants,
d to virtually visit through this program.
video or audio recordings during any

vith you. Any violation of these rules may result in suspension or

= are to be conducted in a quiet, orderly,
ervision of an adult visitor so as not to
d. Any violation of visitation rules will
action taken apainst you.

he visitor waiting area to prevent the
[ore and at the end of your visit,

ithout prior approval.

en ICE provides the postage, there is no
r own expense. You can obtain writing
t no cost. Additional stamps and writing
tgoing regular mail to your housing unit
r delivery. You may not write to another

etc.) is being sent to your Deportation
fied copy of those documents be sent to
pertificates, etc. in your possession are
st you for other purposes authorized by
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3. Write your name, last four (4) digits of your Alien Registration Number (A-Number), and housing
location on the upper lefi-hand corner of the envelope. If you fail to do so, your letter will be opened
for identification and returned to you. See example on next page.

4, lostruct those sending you mail to always include your name, last four (4) digits of your A-Number,
unit and pod number on all correspondence. This is your responsibility. All your incoming mail will
be delivered to you within twenty-four (24) hours after it arrives at the facility. See example on next
page.

5. All incoming mail will be opened in your presence to inspect for prohibited items. If the mail is an
incoming publication, it must come directly from the publisher. Publications received any other way
will be returned to the sender. In addition, you are mot permitted to have any subscriptions to
publications, magazines, or catalogs.

6. If staff members have reason to believe that you are violating mail regulations by mailing threatsning
letters or engaging in criminal activity, your mail privileges will be restricted. Drawings in the front
of yeur outgoing envelopes are prohibited due to United States Postal Service Regulations.

7. All mcoming mail received after your departure will be stamped “Return to Sender” and returned to
the United States Postal Service.

8. You are not allowed to send or receive packages (ex. shoes, clothing, etc.) without approval. You may
request to send or receive packages via a Detainee Request. You are only permitted to retain property
that fits inside your assigned storage bag, not to exceed 40 pounds. Any additional property must be
mailed out or will be disposed of in accordance with ICE policy.

Special Correspondence or Legal Mail

Special correspondence or legal mail is defined as the term for detainees’ written communications to or
from any of the following:

private attorneys and other legal representatives

government attoImeys

judges and courts

embassies and consulates

the president and vice president of the United States

members of Congress

the Department of Justice (including the DOJ Office of the Inspector General)

the Department of Homeland Security (including Immigration and Customs Enforcement, ICE Health
Services Corps, the Office of Enforcement and Removal Operations, the DHS Office for Civil Rights
and Civil Liberties, and the DHS Office of the Inspector General)

9. outside health care professionals
10. administrators of grievance systems
11. representatives of the news media

® Nk RN

Within reason, you will be permitted to mail an unlimited amount of correspondence refated to legal matters.
Seal your outgoing special correspondence or legal mail and turn it into facility staff.

Your mail will be treated as special correspondence or legal mail if the title and office of the sender or
addressee are identified, and the envelope is labeled “special correspondence” or “legal mail”. To ensure
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that it is treated as privileged mail, it is
labeling.

Staff will not read or copy special corl
purpose of detecting physical contra
correspondence or {egal mail.

Rejection of Incoming and Ontgoing

Incoming and outgoing general corresp
to protect the security, good order, or dj
criminal activity, If your mail is censon
provided with a written notice or receip

b for the item(s) withheld.
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espondence or legal mail

Viail

bndence and other mail ma3
scipling of the institution;

ed, rejected, or confiscate

Correspondence and publications that

L.
(ex., material with subjects of self-
incendiary devices).
Information regarding escape plots
or facility guidelines.
Information regarding the producti
Sexually explicit material that is o
Threats, extortion, obscenity, or gr
Cryptographic or other surreptitiou
Other contraband (any package rec
contraband).

P

Mot s

Inceming Mail Example

Material depicting activities that present a significant risk of g

ay be rejected include, b

efense or survival, weapo

or plans to commit illega

our responsibility to instry

band and confirming thd
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rct those sending you mail of the proper

The inspection will be limited to the
t any enclosures qualify as special

y be censored or rejected by the AFOD
o protect the public; or to deter
you will be notified and will be

are not limited to the following:

hysical violence or group disruption
1Ty, armaments, explosives, or

activities, or to violate ICE/ERO rules

n of drugs or alcchol.
cene or depraved in natu
titous.profanity.
code that:may be used as

€.

a form of comumunication,

pived without the facility’§ prior authorization is considered

Return Address

Juan del Py
Alpha Unit
6920 Digital
El Paso, T}

eblo AXXX XX5 G738
Pocl 3

Rd
79936

27
Revised 10/2025

il TRy

The BL T

ot ey =TTl - P




Case 3:26-cv-01515-LS Document 53-10  Filed 10/15/26 Page 43 of 178

Outgoing Mail Example

Juan del Pueble A XXX XX5 678 Alpha
Unit Pod 3

6920 Dighal Rd Reciplant Name

Et Paso, TX 79936 Streat

City, 8TZIP

Telephone Access

Upon your arrival you will be issued a personal identification number (PIN) on a phone card by the
Processing Officer. This PIN will be active throughout your stay at CME.

After entering your PIN, you will be required to repeat your name and facility every time you make a
phone call; therefore, make sure you repeat it the same every time.

Once activated, you are entitled to one (1)} free five (5) minute phone call.

If you are having trouble activating your PIN or are expenencing problems with telephones, immediately
notify an officer and request assistance.

The following are ways to deposit funds into your phone account:

» Deposit cash into the kiosks available in processing.

» Visiting family and friends can deposit funds in the form of cash, debit, or credit card into the
kiosk available in the main lobby.,

»  Family and friends can deposit via phone at: (866) 348-6231

> Family and friends can deposit via the Internet at: www.Talton.net

Call rates are posted in the housing units. Dial 611 # to hear call rates and information.

Telephones can be monitored at any time for security purposes. The telephones are available from 5 am.
— 10 p.m., seven days a week, excluding count times. Phone usage is prohibited fifteen (15) minutes prior
to the count and for the duration of the count. When demand for telephone use is high, the amount of time
you have to make and complete your call will be regulated. However, your calls will not be less than
fifteen (15) minutes per call, or twenty (20) minutes for legal calls.

ALL CALLS ARE SUBJECT TO RECORDING AND MONITORING
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the prepaid call option. If you choose the option to call collect and there is a credit card on file under your
account, your prepaid balance will not be deducted.

Free Advanced Prepaid Phone Calls
Talton offers detainees the ability to call phone numbers that cannot accept a collect

call for up to one (1) minute absolutely free. Detainees are informed when making the call that this
service is offered free only ONCE per different phone number. This service is made available by Talton
as a courtesy to help detainees contact friends and family and ask them to setup a prepaid account.

Please remember this service is offered as a courtesy and is not a right. Talton is the only detainee
phone provider that offers this service to detainees. Damage to detainee phones or abuse of this service
will result in loss of privilege.

Talton may allow free 1-minute calls mere than once, but this at their discretion. Please do not leave
voicemails for customer service about why you were not able to complete a free call as they will be ignored
and may result in the loss of this service.

Blocked Phone Numbers

If you attempt to dial a phone number that is blocked, you will be informed that the phone number has been
blocked, and your call will be terminated. Call recipients are given an option when they receive a call to
block all future calls from the facility or from an individual detainee, Sometimes they select this option in
error.

If you believe the block is in error, you may leave a customer service request by dialing 211 #, and we will
confirm whether the called party intended to block calls from the facility. If the block was an error, it would
be removed. If the call recipient confirms the block, you will be leaving a voice mail informing you we
have confirmed the block is valid, and you will not be able to call the phone number. Some phone numbers
are blocked by ICE. If this is the case, the block will never be removed.

Attempted 3-way calls

Any attempt to make a 3-way call will result in permanent blocking of the phone number, even if the 3-way
call was made by another detainee. 3-way calls are not allowed. Once a phone number has been blocked
for attempting a 3-way call the block will never be removed unless a fine of $25.00 USD is paid and $25.00
USD in prepaid calling time is purchased.

Refunds

Released detainees who have a prepaid balance may contact Talton Communications, Inc. at 1-866-348-
6231 (Domestic) or 1-541-889-8900 (International) to receive a prepaid calling card equal in value to
the remaining balance of the detainee’s prepaid account. Calling carde may be used for domestic and
international calls.

A. Legal Telephone calls
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Telephone privileges will be suspended during an emergency.

Voluntary Work Program

CME does not participate in the Work Program.
Recreational Facilities

You will be provided with both indoor and outdoor recreational equipment and leisure activities. They

include such things as exercise equipment, table games, and soccer. No food or drinks will be allowed in
the outdoor recreation area except water. You will have access restroom facilities.

Televisions are available and channels are set according to a schedule posted in the housing units.
Television usage is prohibited fifteen (15) minutes prior to the count and for the duration of the count. In
addition, televisions will be turned off during cleaning of housing areas, and when they could cause
interference with other facility operations. Television is a privilege and may be suspended by a
supervisor if deemed necessary.

Detainee Funds

You are not allowed to maintain funds on your person at CME.

Portable AM/FM Radios

CME has implemented a policy that allows the use of portable radios at the facility. Must be purchased by
the detainee and approved by the Facility Director or designee.

The policy has been enacted as an effort to improve the quality of life for our detainees.

To regulate the use of these radios, and ensure the safety of our detainee population, the following policy
guidelines must be met by all participants of this program.

The portable radio:

»Must be an institutionally approved clear plastic case AM/FM Radio designed for safety.

»Must be approved by a supervisor or Recreation Specialist if purchased in another institution.

»Must not have an antenna.

»Must be used only between the hours of 5 a.m. and 10 p.m.

»Must not have CD or cassette capabilities.

»>Must be new and in its original package.

> Must be used only with plastic earbud-style headphones. No metal-wire headphones.

»Must be opened in the presence of the Mail Officer or Recreation Specialist.

> Must always be in possession of owner, facility will not be responsible for lost, damaged or misplaced
radios.

»Must not be used as a gambling wager.

»Must not be in possession of another detainee.

» Must not be altered.

»Must be operated only with non-alkaline type batteries purchased by detainee(s).

»Must properly discard old batteries with assistance of the Pod Officer/Recreation Specialist.
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& Movies (English and Spanish) & Messaging — you can receive and
send messages

Transfers from Trust Account to Prepaid Account are free

» Select the app “Account Info”

» You will have pre-selected amounts to transfer OR you may select the amount to transfer
»  You can transfer as low as $1.00 USD

> Select “Transfer” and confirm amount to be transferred

Video Visits cost $0.21 cents per minute and include only the time spent on the visit.

Religious Services

You will be provided with access to religious resources, services, instruction, and counseling. A religious
schedule is posted in your housing unit. More specific information for religions service providers or
religious materials can be obtained by submitting an ICE Detainee Request to the Chaplain’s office.

Multi-Purpose Area

Library

The library contains library materials found in a school or community library, You will have access to non-
legal reading materials and are required to take care of them. The library, which includes legal materials,
is located in the recreation building. If you are housed in SMU or MHU, the Recreation Specialist will
provide you with access to this material on a rotating basis.

Law Library

You will have access to a law library containing self-help materials that you can use to research or prepare
your defense. Let your housing unit officer know that you would like to go to the law library. You will be
allowed to access the law library for a minimum of fifteen (15) hours per week. Should you need to extend
the allotted time, submit an ICE Detainee Request to the Recreation Specialist, and you will be
accommodated provided there are no security risks. The location, hours, and rules for the law library are
posted in your housing unit. The following general guidelines apply:

1. You will have access to legal materials and a reasonable opportunity to prepare legal documents.

2. Detainees housed in the SMU or MHU have access to legal materials within their respective areas.
3. You will have copying privileges for required legal forms, letters, research material, etc.
4

The law library will provide an adequate number of computers, printers, and office supplies for your
use in preparing documents for legal proceedings. These items are available for the preparation of Jegal
documents gnly and may not be used for personal correspondence.

5. You may request help from other detainees in researching and preparing legal documents. Approval
for such requests will be granted on a case-by-case basis and denied when there is a perceived security

risk.
6. Attempts will be made to provide you with assistance in your native language.
7. You may keep legal documents, provided it does not create a safety or security risk.

8. LexisNexis will be available at the law library. LexisNexis is also available in SMU and MHU. Should
you need to utilize thig program you may see the Recreation Specialist for instructions.
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1. You may present your complaint/problem orally to your housing unit officer, ICE officer, or any other
staff member, who will try to resolve the issue at that level. If it cannot be resolved, the matter will be
referred to a supervisor. If the supervisor is unable to resolve your cause for complaint, you may file a
written or electronic formal grievance. You should present your oral complaint, or if necessary, submit
your formal grievance within a reasonable timeframe from the date the underlying event, incident, or
condition became a concern. You may elect to forego this informal procedure and proceed directly to
the formal resolution procedure outlined below. You will be advised that the grievance form may cover
a single issue or a cluster of closely related issues; however, the form must clearly state your issues of
concern or facility staff may need to return the form for clarification. You may obtain assistance from
another detainee, your housing unit officer, or any other facility siaff member in preparing a grievance.
Qutside sources such as family members or lepal representatives may also provide assistance. Illiterate,
disabled, or limited English proficient detainees shall be given the opportunity to receive additional
assistance upon request. If you believe that the issue is sensitive or that your safety or well-being would
be jeopardized if others in the facility learned of the grievance, you may seal the completed Detainee
Grievance Form in an envelope and mark the outside of the envelope “sensitive” or “medically
sensitive”, and the envelope will be directly routed to the Assistant Health Services Administrator.
Your housing unit officer will provide you with an envelope upon request.

2. Once you have completely filled out the Detainee Grievance Form and have signed and dated the form,
you may place the completed form into the locked secure box located in your housing unit that is labeled
“Grievance Box”, or you may elect to personally deliver the completed form to the Grievance Officer
during his/her rounds to your housing unit. Medical grievances will immediately be delivered to
medical personnel for processing. The Grievance Officer will meet with you and attempt to resolve
your non-medical cause for complaint. If necessary, the Grievance Officer may forward your grievance
to the responsible department head for resolution. Within five (5) working days, you will be provided
with a written response which contains a decision and the rationale for the decision. Designated medical
staff will act on medical grievances and provide you with a writien response within five (5) working
days of receipt.

3. Ifyou are not satisfied with the written response provided for a grievance, you may appeal the decision
to the Grievance Appeals Board (GAB). This committee is made up of a delegated Supervisory
Detention and Deportation Officer (SDDO) and two (2) department bheads or their representatives, one
of which will be a medical professional for medical grievances. The GAB may call witnesses, inspect
evidence, and gather facts essential to an impartial decision. You will be provided the opportunity to
appear before the GAB to present your case, answer questions, and respond to any conflicting evidence
or testimony. The committee will provide you with a written decision and rationale within five (5)
working days after receiving your appeal. To submit your appeal to the GAB, mark the appropriate
section of the grievance form, sign, and date the form, and return it to the Grievance Officer
electronically by tablet or during his/her rounds to your housing unit.

4. If you do not accept the decision of the GAB, you may appeal it to the AFOD. The AFOD will review
the decision of the GAB and will either uphold, modify, or reverse it. This decision will also be in
writing and will contain a discussion of the rationale. This decision will be given to you within five (5)
days of receiving the appeal and will be final. To submit your appeal to the AROD, mark the appropriate
section of the grievance form, sign, and date the form, and retum it to the Grievance Officer
electronicaily by tablet or during his/her rounds to your housing unit.

5. You can file a complaint about allegations of physical or sexual abuse and civil rights viclations, along
with violations of officer misconduct, directly to ICE ERO headquarters or the Department of
Homeland Security (DHS) Office of Inspector General (OIG):
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o Email: DHSCIGHOTLINE@DHS.GOY
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5. Ifitconflicts with compelling government interest. Such as, a final order of exclusion, deportation, or
removal has been served, and performance of the marriage ceremony would require postponement of
your physical removal from the United States,

If FD denies the request, the reasons for the decision will be provided in writing to you and your legat
repregentative, within thirty (30) days from the date of the request. The detainee may appeal the denial by
submitting a grievance form to the Field Office Director (FOD). If the request is approved, you, your legal
representative, or other individual(s) acting on your behalf must make all arrangements for the marriage.
Arrangements include but are not limited to a.) blood test, b.) marriage license, and ¢.) retaining an official
to perform the marriage ceremony. The FOD reserves the right of final approval concerning the time, place,
and manner of all arrangements. You will not be allowed to leave the facility for the purpose of making
marriage arrangements, and the marriage will take place inside the facility, Only individuals essential for
the marriage ceremony may attend, and the ceremony will be private, with no media publicity.

The marriage request will have no effect on regular or scheduled processing or action in your legal case.

Group Legal Rights Presentation

CME permits attorneys, accredited representatives, and legal assistants to make presentations to persons
informing them of U.S. immigration law and procedures. Legal rights presentations are conducted Monday
through Priday, and you may sign up on the sheet provided by your housing officer. Occasionally, the
presenter may need to cancel the presentation, in which case you will be notified of the cancellation and
provided the opportunity to attend the next regularly scheduled presentation. Individual counseling may be
a part of a group legal rights presentation. Groups are permitted to be advised of their legal rights within
the confines of the visitation policy and without staff presence.

Legpal Representation and Aid

You may contact an attorney by telephone, uncensored written comrespondence, and during vigitation. The
attorney may be of your own choice and hired at your own expense. If you want an attorney but cannot
afford one, you may be able to get a representative from one of the pro bono organizations or individuals
on the list posted in the housing unit. They may represent you free of charge. The list is updated every
three (3) months. The attorneys and organizations listed are not given as a recommendation.

Consulafe and Immigration Conrt

You are encouraged to request assistance from your consulate. A complete list of consulate phone numbers
has been pre-programmed into the phones available to you at this facility. The access code for your
consulate is posted in your housing unit. Calls to your consulate are provided at no cost to you. If you have
trouble contacting your consulate, you may request assistance by completing an ICE Detainec Request.
You may ask for help to fill out the form if necessary.

You also have access to the Immigration Court information number; 1-800-898-7180. Have your A-
Number ready. Be sure to dial all nine (9) digits of your A-Number. If your A-Number consists of eight
(8) digits you must place a zero (0) in front of A-Number.
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VII. Prohibited Acts and Sanctions

Basic Code of Behavior / Responsibilities

It is CME policy to treat detainees with dignity and respect while maintaining a safe and secure
environment. You will give staff members your full cooperation while you await the processing of your
case. You will comply with the following:

Obey all rules, policies, and procedures.

Obey all orders given by staff members.

Respect staff and other detainees.

Respect government property and the property of other detainees.
Do not disturb or feed wildlife

6. Keep yourself, your clothing, and living area clean.

RS

DO NOT refer to staff members by their first names. You will refer to uniformed staff members by their
rank or rank and last name (for example, Officer, Officer Torres). Non-uniformed staff members will be
referred to by title or title and last name (for example, Doctor, Dr. Miranda).

You can help us protect you and others by behaving in & cooperative manner. If you do not, there are
sanctions that we must impose to keep order. The list of prohibited acts and related sanctions are
categorized and listed below:

Severity Scale

»  Greatest Offenses

» High Offenses

> High Moderate Offenses
» Low Moderate Offenses

Code Prohibited Acts “Greatest” Offense Category

100 Killing

101  Assaulting any person (includes sexual assanit)

102 Escape from escort; escape from a secure facility

103 Setting fire (charged with this act in this category only when found to pose a threat to life or a
threat of serious bodily harm or in furtherance of a prohibited act of greatest severity, e.g., a riot
or an escape; othervwise, the charge is clagsified as Code 222, 223 or 322)

104 Possession or introduction of a gun, firearm, weapon, sharpened instrument, knife, dangerous
chemical, explosive, escape tool, device, or ammunition

105  Rioting

106  Inciting others to riot
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107  Hostage-taking

108  Assaulting a staff member or arly law enforcement officer

109  Threatening a staff rnember or any law enforcement officgr with bodily harm

*198 Interfering with a staff memberfin the performance of dutfes (conduct must be of the greatest
severity; this charge is to be usqd only if another charge n*{ greatest severity is not applicable)

*199  Conduct that disrupts or interfefes with the security or orderly running of the facility (conduct

must be of the greatest severity
severity is not applicable)

this charge is to be used ¢nly if another charge of the greatest

Note: Any of the prohibited acts in this series can result in one of more of the following sanctions:

Sanctions

1. Initiate criminal proceedings

2 Disciplinary transfer (recommepd)

3 Disciplinary segregation (up to|60 days)

4 Malke monetary restitution if funds are available.

5 Loss of privileges (e.g., commipsary, vending machines, fnovies, recreation, etc.) J

Code Prohibited Acts “High” Offense Category

200  Escape from unescorted activitles, open or secure facility| without violence

201  Fighting, boxing, wrestling, sparring, and any other formjof physical encounter, including
horseplay, that causes or could jcause injury to another peyson: except when part of an approved
recreational or athletic activity.

202 Possession or introduction of ah unauthorized tool

203 Loss, misplacement, or damagg of any restricted tool

204  Threatening another with bodilly harm

205  Extortion, blackmail, protection: demanding or receivingj{money or anything of value in return for
protection against others, avoiding bodily harm, or avoiding a threat being informed against

206 Engaging in sexual acts

207  Making sexual proposals or threats

208  Wearing a disguise or mask

209  Tampering with or blocking any lock device

210 Adulteration of food or drink

211 Possession, introduction, or usg of narcotics, narcotic p

the individual by the medical s

ff
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212  Possessing an officer’s or staff member’s clothing

213 Engaging in or inciting 2 group demonstration

214  Encouraging others to participate in a work stoppage or to refuse to work

215 Refusing to provide a urine sample or otherwise cooperate in a drug test

216  Introducing alcohol into the facility

217  Giving or offering an official or staff member a bribe or anything of value

218  Giving money to, or receiving money from, any person for an illegal or prohibited purpose (e.g.,
introducing/conveying contraband)

219 ;)fggroying, altering, or damaging property (government or another person’s) worth more than

220  Being found guilty of any combination of three or more high moderate or low moderate offenses
within 90 days

221 Deleted

222 Possessing or introducing an incendiary device (e.g., matches, lighter, etc.)

223 Engaging in any act that could endanger person(s) and/or property

¥298 Interfering with a staff member in the performance of duties (conduct must be of highest severity;
this charge is to be used only when no other charge of the highest severity is applicable) Y

¥299  Conduct that disrupts or interferes with the security or orderly operation of the facility (conduct

must be of highest severity; this charge is to be used only when no other charge of highest
severity is applicable)

Yo th AW e

,_.._.
—_

Note: Any of the prohibited acts in this series can result in one or more of the following sanctions.

Sanctions

Initiate criminal proceedings '
Disciplinary transfer (recommend)

Disciplinary segregation (up to 30 days)

Make monetary restitution if funds are available

Loss of privileges (e.g., commissary, vending machines, movies, recreation, etc.)

Change housing

Remove from program and/or group activity

Loss of job
Impound and store detainee’s personal property
Confiscate contraband |

Restrict to housing unit |
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I 12. Warning

Code Prohibited Acts “High Modenate” Offense Category

300  Indecent exposure

301  Stealing (theft)

302 Misusing authorized medicatioh

303 Loss, misplacement, or damagq of less restricted tool

304 Lending property or other item|of value for profitincreased return

305 Possessing item(s) not authoerizgd for receipt or retention and not issued through regular channels.

306  Refusal to clean assigned living area

307  Refusing to obey the order of afstaff member or officer (wl@ay be categorized and charged as a
greater or lesser offense, depenfling on the kind of disobedlience: continuing to riot is Code 105~
Rioting; continuing to fight Cofle 201-Fighting; Code-21/5 Refusing to provide a urine sample or
otherwise cooperate in a drug test).

308  Insolence toward a staff member

309  Lying or providing false statenient to staff

310 Counterfeiting, forging or othef unauthorized reproductiop of money proceedings or other official
document or item (e.g., security document, identification ¢ard, etc.); may be categorized as
greater or lesser offense, depending on the nature and purpose of the reproduction (e.g.,
counterfeiting release papers td effect escape—Code 102 pr 200).

311  Participating in an unauthorizefl meeting or gathering

312  Being in an unauthorized area

313 Failure to stand count

314  Interfering with count

315 Making, possessing, or using igtoxicant(s)

316  Refusing a Breathalyzer test or|other test of alcohol consumption

317  Gambling

318 Preparing or conducting a gampling pool

319  Possessing gambling paraphergalia

320  Unauthorized contact with the public

321  Giving money or another item pf value to, or accepting mpney or another item of value from
anyone, including another detaknee, without staff authorization
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322 Destroying, altering, of damaging property (government or another person’s property) worth
more than $100

323  Signing, preparing, circulating, or soliciting support for prohibited group petitions that threaten
the security or orderly operation of the facility.

*398  Interfering with a staff member in the performance of duties (offense must be of high moderate
severity; this charge is to be used only when no other charge in this category is applicable)

*399  Conduct that disrupts or interferes with the security or orderly running of the facility (offense

must be of high moderate severity; this charge is to be used only when no other charge in this
catggory is applicable)

1.

* Any combination of high moderate and low moderate offenses during a 90-day period shall
constitute a high offense.

Sanctions

Note: Any of the prohibited acts in this series can result in one or more of the following sanctions.

Initiate criminal proceedings

2. Disciplinary transfer (recommend)

3. Disciplinary segregation (up to 72 hours)

4. Make monetary restitution if funds are available

5. Loss of privileges (e.g., commissary, vending machines, movies, recreation, etc.)
6. Change housing

7. Remove from program and’/or group activity

8. Loss of job

9. Impound and store detainee’s personal property

10. Confiscate contraband

11. Restrict to housing unit

12. Reprimand

13. Warning

Cade Prohibited Acts “Low Moderate™ Offense Category
400 Possessing property belonging to another person

401 Possessing unauthorized clothing

402  Malingering; feigning illness

403 Smoking were prohibited
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404  Using abusive or obscene langage

405  Tattooing, body piercing, or sel]f-mutilaﬁon

406  Unauthorized uses of mail or hone (with restriction of temporary suspension of the abused
privileges often the appropriatejsanction)

407  Conduct with a visitor in violatjon of rules and regulationl (with restriction or temporary
suspension of visiting privilege often the appropriate sangtion)

408  Conducting a business

409  Possessing of money or currendy, unless specifically authorized

410  Failure to follow safety or sanifation regulations

411 Unauthorized uses of equipment or machinery

412  Using equipment or machinery |contrary to posted safety sfandards

413 Being unsanitary or untidy; failing to keep self and living area in accordance with posted
standards

*198 Interfering with a staff member in the performance of dutips (offense must be of low moderate
severity; this charge is to be usgd only when no other chach in this category is applicable)

¥499  Conduct that disrupts or interfefes with the security or or

must be low moderate severity;]
category is applicable)

this charge is to be used o

y when no other charge in this

d:F‘ly running of the facility (offense

Note: Any of the prohibited acts in this

I I

Loss of privileges (e.g., cpmmiL
Change housing

Sancifons

series can result in one or thore of the following sanctions.

sary, vending machines, movies, recreation, etc.)

Remove from program and/or group activity

Loss of job

Impound and store detainee’s personal property

Confiscate contraband
Restrict to housing unit
Reprimand

Warning

Notice to Detainees
You have the following rights:

You have the right to proteq
excessive use of force, personall injury, disease, property d

L

tion from personal abuse,
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2. You have the right to freedom from discrimination based on race, religion, national origin, gender,

sexual orientation, physical or mental ability, or political beliefs.

You have the right to request reasonable accommodation for any legitimate disability.

You have the right to pursue a grievance in accordance with facility policies and procedures

provided in the detairee handbook, without fear of retaliation.

5. You have the right to correspond with persons or organizations consistent with the safety, security,
and the orderly operation of the facility.

6. You have the right to due process, including the prompt resolution of a disciplinary matter.

bl s

Disciplinary System

Because many detainees must share limited space inside a facility, it is extremely important that order and
discipline be maintained. Order and discipline are not only for the benefit of the staff but also for the safety
and welfare of detainees.

While many problems can be resolved informally through informal counseling, disciplinary measures must
occasionally be imposed.

If you are facing possible disciplinary action involving a violation of an administrative rule, you have the
right to due process, including the right to have any disciplinary matter resolved promptly.

CME staff will adhere to the following procedures to resolve your disciplinary matter fairly and quickly.
Definitions:

Unit Disciplinary Committee: The Unit Disciplinary Committee (UDC) is an intermediate level of
investigation/adjudication process used to adjudicate high moderate or low moderate charges. A listing of
these charges is included within this handbook. The UDC shall be comprised of three (3) members, at least
one (1) of whom will be a supervisor. The committee will not include the reporting officer, the investigating
officer, any raember of the referring unit, or anyone who witnessed or was directly involved in the incident.
The UDC will conduct hearings, and to the best extent possible, informally resolve cases involving high
moderate and low moderate charges, Unresolved cases, and cases involving more serious charges, will be
forwarded to the Institutional Disciplinary Panel for formal resohution.

Institutional Disciplinary Panel: The Institutional Disciplinary Panel (IDP) is a three (3) person panel
used to adjudicate detainee incident reports. The IDP will hold hearings on the first business day after
receiving a referral from the UDC unless you request an immediate hearing. Your hearing may be delayed
for reasons such as, but not limited to, a continuing investigation of facts or the unavailability of one (1) or
more essential witnesses. If you are being held in administrative segregation, the delay shall not exceed
seventy-two (72) hours. The panel will not include the reporting officer, the investigating officer, any
member of the referring UDC, or anyone who witnessed or was directly involved in the incident,

Administrative Violations

If you are accused of committing a prohibited act, you must be given a copy of the incident report during
the formal investigative process and not less than twenty-four (24) houts before your appearance before the
IDP. If the allegations are gserious, you may be placed in administrative segregation for a temporary period.
An official investigation will be started within twenty-four (24) hours of the supervisor responsible being
notified of the incident or allegations. The investigation will be completed within seventy-two (72) hours
of the incident being reported to the supervisor responsible. The administrative investigation will be
suspended if the incident is under investigation on different grounds (that is, the prohibited act is under
criminal investigation) unless and until the agency with primary jurisdiction concludes its investigation or
indicates that it will not pursue the matter.
]
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5. The right to be present throughout the disciplinary hearing and the reading of the panel’s decision,
except during panel deliberations and when institutionat safety would be jeopardized or compromised
by your presence.

The right to a written notice of the panel’s decision that explains the basis of their findings.

The right to appeal the decision of the panel to the AFOD, by means of the detainee grievance process.
You must file this appeal within five (5) days from the date when you are notified of the panel’s
decision.

The IDP is comprised of three (3) staff members appointed by the AFOD. One of the three staff members
serves as the panel chairpersen. The IDP will schedule your hearing on the first business day after receiving
a referral from the UDC unless you waive your right to advance notice of the hearing and request an
immediate hearing. At any time during the hearing, the IDP may find the need to order a further
investigation into the alleged probibited act and may continue the hearing at a future time.

The panel will consider writien reports, statements, physical evidence, and oral testimony. The IDP will
also hear pleadings by the detzinee and staff representative. The IDP will base its findings on the
preponderance of the evidence and, if the committee finds that you did commit a prohibited act, will only
impose authorized sanctions. Sanctions available to the IDP include “1” through “13” in accordance with
the table of prohibited acts and associated sanctions listed elsewhere in this handbook. However, the AFOD
or designee must approve the panel’s recommendation before any detainee is placed into disciplinary
segregation.

The IDP uses an established system of charges and sanctions for rule violations. The specifics of this
system are listed on the preceding pages of this handbook. The panel may render a verdict in your case
using these charges and sanctions. The panel can reduce the charges if deemed appropriate. If you do not
accept the panel’s verdict, you may utilize your right to appeal. To file an appeal of the panel’s
determination, you may file a written or electronic grievance. Locate the box marked “Disciplinary Appeal”
on the grievance form and place a checkmark in the box. Complete the form and place it in the secure box
in your housing unit labeled “Grievances Box.” You may also submit the form to the Grievance Officer
during his/her visits to your housing unit. Another detainee or facility staff may help you to prepare your
appesl. If you are illiterate, disabled, or limited English proficient you will be aided upon request.

Criminail Violations

All detainees are subject to all laws of the United States and of the state where they are detained. Any
detainee violating these laws may be charged criminally and tried for that violation in the appropriate local,
state, or federal court. You will be formally notified if you are charged with a criminal violation while you
are in ICE custody. Once you are notified that you are being charged with a criminal violation of the law,
you will be advised that you have' the right to bave legal representation for any interviews or court
appearances related to the criminal charges pending against you. If you are indigent, an attorney will be
appointed to represent you for the course of the criminal case. The filing or disposition of charges in a
judicial court of record for the violation of local, state, or federal law does not, in any way, prevent or affect
the administrative hanidling of the same act as an institutional disciplinary matter, nor of taking disciplinary
action against the detainee in question. However, information obtained during the administrative
processing of the institutional disciplinary matter cannot be used to incriminate the detainee/defendant in a
criminal case.
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VIII. Sexual Assault Awaren

While detained by the DHS ICE ERO,

(S

'ou have the right to be safe and free from sexual abuse and sexual
assault. Report all attempted abuse or fssaults to a facility staff frember (for example, your housing unit
officer, a supervisor, a healthcare projider, or the officer in clarge) or directly to the ICE Detention
Reporting and Information Line at 1-888-351-4024, DHS Office df Inspector General (OIG) at 1-800-323-
8603 or the ICE Office of Professional Responsibility (OPR) J oinT Intake Center (JIC) at

1-877-246-8253.

Definitions

Custedy: Custody means that period pf time during which a peyson has been arrested by ICE under its
administrative and/ot criminal authoritjes, is physically present in an ICE owned, -leased, or -contracted
detention, holding, or other facility purguant to such authorities, o is being transported by ICE (including
for purposes of removal from the United States) pursuant to such ajthorities. Custody ends when the person
is released from ICE's physical confinenent, control, or restraint, ihcluding upon transfer to ancther agency
for detention under its own legal authorities.

Detainee: Detainee means an alien detpined in ICE custody.

Sexua! Abuse and Assauli:
> Sexual abuse and assault of a detaifee by another detainee;
> Sexual abuse and assault of a detaijee by a staff member, confractor, or volunteer.

Detainee-on-Detainee Sexual Abuse/Assault:
» One (1) or more detainees, by forcy, coercion, or intimidation
or refirse, engaging in or attemplirlg to engage in an act with

or if the victim was unable to consent
another detainee that involves contact

Staff-on-Detainee Sexual Abuse/
volunteers) NOTE: There is no requirgment for “force, coercion

sexual acts.

»

between the penis and the vagina pr anus, including contact
One (1) or more detainees, by forck, coercion, or intimidation
or refuse, engaging in or attempting to engage in an act with
between the mouth and the penisl, vulva, or anus.
One (1) or more detainees, by forck, coercion, or intimidation
or refuse, engaging in or attemptir|g to engage in an act with
genital penetration, however slig

One (1) or more detainees, by forcg, coercion, or infimidation
to engage in an act with gnother detainee that involves tounching
roin, breast, inner thighs,
the clothing, with an intent to abusd, humiliate, harass, degrade

or refise, engaging in or attempti
of the detainee's genitalia, anus,

any person.
Threats, intimidation or other a¢tions or communications
coercing or pressuring another delinee to engage in a sexual

sault: (staff includes co:

One (1) or more staff members e
involves contact between the pesis and the vulva or anus,
upen penetration.
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> One (1) or more staff members engaging in or attempting to engage in an act with a detainee that
involves contact between the month and the penis, valva, or anus.

» One (1) or more staff members engaging in or attempting to engage in an act with a detainee that
involves anal or genital penetration, however slight, by a hand or finger or by any object, when
the act is unrelated to official duties or the staff member has the intent to abuse, arouse or gratify sexual
desire.

» One (1) or more staff members engaging in or attempting to engage in an act with a detainee that
involves intentional touching of the genitalia, anus, groin, breast, inner thighs, or buttocks, either

directly or through the clothing, wher the act is unrelated to official duties or the staff member has the
intent to abuse, arouse or gratify sexual desire.

» One (1) or more staff members engaging in threats, intimidatien, harassment, indecent, profane, or
abnsive language, or other actions or communications aimed at coercing or pressuring a detainee
to engage in a sexual aci.

» Oune (1) or more staff members engaging in repeated verbal statements or comments of a sexual
nature to a detainee.

> Any staff member’s display of his or her uncovered genitalia, buttocks, or breast in the presence of
a detainee.

» Voyeurism, which is defined as inappropriate visual surveillance of a detainee for reasons unrelated to
official duties. Where not conducted for reasons relating to official duties, the following are examples
of voyeurism: staring at 2 detainee who is using a toilet in his or her cell to perform bodily functions;
requiring a detainee to expose his or her buttocks, genitals, or breasts; or taking images of all or part of
a detainee’s naked body or of a detainee performing bodily functions.

Sexual conduct of any type between staff and detainees amounts to sexual abuse, regardless of
whether consent exists.

Prohibited Acts

CME has a zero-tolerance policy for sexual abuse and assault, which is prohibited by ICE policy and the
law. A detainee or staff member who commits sexual assault shall be punished administratively and may
be subject to criminal prosecution.

A detainee who engages in such behavior can be charged with the following Prohibited Acts under the
Detainee Disciplinary Policy:

Code 101: Sexual Agsault

Code 207; Making a Sexual Proposal or Threat

Code 404; Using Abusive or Obscene Langunage

Code 206: Engaging in a Sex Act

Code 300: Indecent Exposure

Victimized detainees shall not be subject to disciplinary action for reporting sexual abuse or for

participating in sexual activity because of force, coercion, threats, or fear of force. If you experience
retaliation for reporting sexual abuge or for engaging in sexual activity because of force or coercion, you
can report it in any way that you report an incident of sexual abuse.

YVVVYY

In addition, consensual sexual conduct between detainees is also prohibited and subject to administrative
and disciplinary sanctions.
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Report All Assaults

Detainees have multiple ways to privately, and if desired, anonymously, report signs or incidents of sexual
abuse and assault, retaliation for reporting sexual abuse, or staff neglect or violations of responsibilities that
may have contributed to such incidents and will not be punished for reporting,

Staff will take seriously all statements from detainees claiming to be victims of sexual abuse or assault and

will respond supportively and non-judgmentally. Any detainee may report acts of sexual abuse or assault
to any employee, contractor, or volunteer.

If a detainee is not comfortable with making the report to immediate point-of-contact line staff, he/she will
be allowed to make the report to a staff person with whom he/she is comfortable in speaking about the
allegations. You may contact your consular official, ICE Detention Reporting and Information Line, DHS
Office of the Inspector General or ICE/OPR Joint Intake Center, to confidentially and if desired,
anonymously, report these incidents. You can also have somebody else report on your behalf to the facility,
ICE Headquarters, or the DHS Office of Inspector General.

If you become a victim of a sexual assault, report the incident immediately. Individuals who sexually abuse
or assault detainees can only be disciplined or prosecuted if the abuse is reported. Any report of sexual
abuse, or fear of being abused or assaulted, will not negatively impact your immigration proceedings. You
can report a sexual assault incident to facility staff, ICE ERO personnel, or DHS or ICE headquarters,
including through the following methods:

Report to the Facility:

» Tell any staff member at the facility you trust (for example, the Sexual Abuse and Assault Prevention
and Intervention (SAAPI) Program Coordinator, medical staff, chaplains, housing unit officers,
supervisors, etc.).

¥ File an informal or formal grievance (inchuding emergency grievance) with the facility.
» Sick call requests.
» SAAPI Program Coordinator at 41 1# using any of the detainee telephones.

Report to the El Paso Field Office:

» Tell an ICE ERO staff member who visits the facility.
» File a written informal or formal request or grievance to ICE ERQO.

Report te DHS or ICE Headguarters:
» Contact the ICE Detention Reporting and Information Line:

e Call: 1-888-351-4024 or 9116#
¥» Contact the DHS Office of Inspector General:
e Call; (202) 245-4100
o Toll-Free Hotline:  1-800-323-8603/1-844-889-4357 TTY or 518#
¢ Email: www oig.dhs.gov
e Write aletter to: 245 Murray Drive, Building 410 Mail Stop: 0305

Washington, D.C. 20528

» Contact the ICE OFR JIC:
e Call 1-877-246-8253
® EBmail: Joint Intake@dhs.gov
o  Write aletter to:  P.O. Box 14475
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You are entitled to medical and mental health services and ongoing care, as appropriate, including testing
and treatment for sexually transmitted diseases and infections, emergency contraception, and counseling
services.

Understanding the Investigative Process

Once the misconduct is reported, the facility and/or an appropriate law enforcement agency will conduct
an investigation. The purpose of the investigation is fo determine the nature and extent of the misconduct.
You may be asked to give a statement during the investigation. If criminal charges are filed, you may be
asked to testify during the criminal proceedings.

The Emotional Consequences of Sexual Assault

It is common for victims of sexual assault to have feelings of embarrassment, anger, guilt, panic, depression
and fear several months or even years after the attack. Other common reactions include loss of appetite,
nausea or stomach aches, headaches, loss of memory and/or frouble concentrating, and changes in sleep
patterns, Emotional support is available from the facility’s mental health and medical staff, and from the
chaplains. Also, many detainees who are at high risk of sexually assaulting others have often been sexually
abused themselves. Mental health services are available to them also so that they can control their actions
and heal from their own abuse.

Sexusl assaults can happen to anyone: any gender, age, race, ethnic group, sociceconomic status and to an
individual with any sexual orientation or disability. Sexual assault is not about sex; it is about power and
control. All reports are taken seriously. Your safety and the safety of others is the most important concern.
For everyone’s safety, all incidents, threats, or assaults must be reported.

False Allepations

Sexual assaults are taken very seriously. If you are assauited, all efforts will be made to help you and
prosecute the assailant. However, making false allegations that you were assaulted when you were not, is
a serious issue and will be dealt with through disciplinary actions.
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Group Legal Rights Presentations Schedule
Group legal rights presentations are scheduled Monday through Friday at 1 p.m.

Final Approval: csm__nate: 10/2025

Michael A. Watkins, Facility Director
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INTRODUCCION

Actualmente se encuentra bajo la custodia de la Oficina de Operaciones de Detencién y Deportacién (ERO) del Servicio de
Inmigracion y Control de Aduanas de Estados Unidos (ICE). Se encuentra inmigrante en el Camp Montana East (CME),
ubicado en El Paso.

Texas. Su caso podria ser atendido por un juez de inmigracion que determinard su elegibilidad para permanecer en Estados
Unidos o ser expulsado.

La politica del ICE es brindarle un entorno seguro mientras espera su proceso ante el Tribunal de Inmigracién o su
deportacién de Estados Unidos. Este suplemento del Manual Nacional para Inmigrantes contiene informacién esencial sobre
los diversos aspectos de sus responsabilidades, derechos y privilegios; por lo tanto, le recomendamos leerlo en su totalidad 1o
antes posible. Se recomienda que se comunique con el miembro de su personal més cercano para resolver cualquier duda
sobre la informacién que se aborda en este suplemento.

Las ordenes e instrucciones verbales del personal se obedeceran de inmediato y sin causar problemas. El incumplimiento de
las 6rdenes e instrucciones verbales puede resultar en sanciones disciplinarias.

El CME opera con la conviccién de que los inmigrantes, los miembros del personal y los visitantes de las instalaciones deben
recibir el grado de respeto y comprension que Cada persona merece respeto y comprension. Te ganaras o perderas respeto y
comprension segin tu conducta y actitud hacia los demas.

La funci6n de este centro es detener a personas en espera de juicio o deportacién. El personal del centro proporciona
atencién, custodiay control. La atencién implica la prestacion de diversos servicios y programas. La custodia requiere las
restricciones de seguridad necesarias. El control garantiza que se implementen las medidas adecuadas para mantener el orden
en todo momento.

Las siguientes directrices son fundamentales para el funcionamiento de este centro de detencién. Debe cumplir cualquier
orden o directiva emitida por un miembro del personal. Si recibe dos érdenes contradictorias, debera cumplir la Gltima. Esté
de acuerdo o en desacuerdo con una orden, debe acatarla. Si lo considera necesario, podra presentar una queja formal ante el
miembro del personal correspondiente mediante un formulario de queja o un sistema de quejas electrénico.

El proposito de este manual es brindarle informacion general. Cuando se modifiquen las politicas de las CME, se le notificar4
sobre los cambios, y la politica mas reciente entrard en vigor, independientemente de la informacién contenida en este
manual.

La informacion de este manual le ayudard a comprender lo que encontrard al llegar al CME. Este manual no abarca todas las
politicas detalladas del CME ni todos los procedimientos vigentes en ¢l centro. Dicha informacién estard disponible durante
el programa de orientacion del centro.

Este manual se le entregard al momento del ingreso y debera conservarlo hasta su liberacién. Al ser liberado, debera
devolverlo al personal del CME en buen estado. Se espera que se comporte de manera ordenada y madura, ¥ que respete los
derechos de los demas. En este manual se mencionan algunos de los programas y servicios disponibles. Puede obtener mas
informacién sobre los programas o servicios disponibles enviando una solicitud al miembro del personal a cargo del
programa o servicio. Se le anima a que hable sobre sus necesidades, objetivos e intereses con el personal. Su conducta y
actitud serdn observadas y revisadas por el personal al considerar su inclusién en programas, libertad condicional, fianza y
otros privilegios. Debe intentar aprovechar al méximo su tiempo en el CME utilizando los programas y servicios para
mejorar su situaciéon personal.

Usted es responsable de leer su manual y cumplir con todas las normas y regulaciones del CME. Cuando se modifique una
norma, se publicara un aviso en la unidad de alojamiento o en las 4reas correspondientes. Cuando se modifique una norma, se
le emitird un boletin informativo con los cambios o se publicara un aviso en los tablones de anuncios de la unidad de
alojamiento. El estricto cumplimiento de las normas y regulaciones del CME le permitird obtener una cantidad considerable
de privilegios que harén que el perfodo de confinamiento sea menos riguroso. El incumplimiento de las normas y
regulaciones resultara en la imposibilidad de obtener dichos privilegios y le impedira ser considerado favorablemente para los
programas. En algunos casos, el incumplimiento puede ser causa justificada para que el inmigrante reciba medidas
disciplinarias.

La mayoria de los inmigrantes desean aprovechar su tiempo de la mejor manera posible. Durante su estancia en el CME, la
administracién se compromete a proteger su salud y bienestar.
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Existen numerosos programas beneficiosos disponibles para los inmigrantes, y se espera que cada uno aproveche al maximo
todos los programas que satisfagan sus necesidades individuales. Durante su estancia en el CME, el personal y los
especialistas asesoraran y ayudarén a cada inmigrante a elegir el programa mas adecuado. Sin embargo, cada inmigrante es
personalmente responsable de su propio progreso, desempefio laboral, desarrollo educativo y crecimiento social.

A ningin inmigrante se le podra dar autoridad ni permitir ejercer control sobre otro inmigrante.

Traducciones y acceso para inmigrantes con dominio limitado del inglés

Si un inmigrante no puede leer o no entiende el idioma del manual, el centro proporcionara el material utilizando grabaciones
de audio o video en un idioma que el inmigrante entienda, organizara que se le lean los materiales de orientacion al
inmigrante o proporcionara un traductor o intérprete dentro de un periodo de tiempo razonable.

NO MARCAR EN ESTE MANUAL NI CAUSAR DANOS A SU CONTENIDO.

Debe devolverse en buen estado antes de su liberacion ,
Informacion de contacto de las instalaciones

La direccion postal de la instalacion es: 6920 Digitsl Road

El Paso, Texas 79936
ICE El Passo Oficina de campo:
Teléfono: (915) 857-5000
Correo electrénico : ElPaso.Outreach(@ice.dhs.gov
Direccion: 11541 Montana Ave, Suite E
El Paso, TX 79936
Horario: 8:00 am — 4:00 pm

Lunes — Viernes

Los procedimientos de correo se describen en la seccion Servicios de Detencidn de este suplemento.
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I. Llegada

El proceso de admisién
A. A su llegada

Se le registrara al ingresar a las instalaciones. Buscamos contrabando para protegerlo a usted y a los demas de armas o
cualquier otro objeto que pueda causarle dafio. Solo se le podra realizar un registro corporal al desnudo cuando exista una
sospecha razonable de que pueda llevar contrabando oculto. A su llegada, un miembro del personal guardara su ropa, efectos
personales y objetos de valor para su custodia. Si tiene dinero, podra conservar un méximo de $40.00 USD (cuarenta délares
estadounidenses). Se le cobrard el resto del dinero y se le emitird un recibo. Puede solicitar retirar dinero mediante una
Solicitud de Detencién en su unidad de alojamiento cada tres (3) dias. Se le entregara un recibo detallado de todas sus
pertenencias para mantenerlas seguras.

Los efectos personales de cuarenta (40) libras o menos se almacenaran en el CME hasta que sea dado de alta. Si tiene
equipaje excesivo, superior a cuarenta (40) libras, se enviaré a la direccién que proporcione, a su cargo. Si sus efectos
personales son devueltos a nuestras instalaciones y usted ya no se encuentra, le enviaremos una carta certificada a su tltima
direccién conocida. Sino se reclaman en un plazo de treinta (30) d1as se considerarén abandonados. Los efectos personales
abandonados serén utilizados por el gobierno o destruidos.

B. Articulos que esta autorizado a conservar en la unidad de vivienda
Se le permite conservar:

1. pequefios articulos religiosos,

2. anillos de boda sencillos

3. libros religiosos y materiales de lectura personal (solo tapa blanda),

4. documentos legales,

5. fotografias (5x7 o méas pequefias, no pornograficas), no mas de diez (10),

6. gafas graduadas,

7. dentaduras postizas y

8. Libreta de direcciones de tapa blanda, correspondencia y otros articulos aprobados por un miembro del personal.
C

. Articulos emitidos a usted

Tres (3) juegos completos de ropa interior,

zapatos, chanclas y ropa de cama,

un conjunto completo de articulos de higiene personal,

dos (2) juegos completos de uniformes,

una (1) cuchara, una (1) taza,

Manuales para inmigrantes (Manual Nacional para Inmigrantes y Suplemento Local)

una tarjeta de identificacion (ID), y

Pulsera de identificacién (la pulsera emitida debe permanecer puesta hasta que un oficial la retire)

D [BY2 F R

Devolucion de propiedad

Al ser liberado, se le devolveran sus pertenencias incluyendo la ropa que llevaba al llegar. Esta se detallaré en el recibo que
recibié a su llegada. Aseglrese de revisar su recibo. Si no recibi6 todas sus pertenencias, solicite a un miembro del personal
un formulario de pertenencias faltantes. Si su ropa no es apropiada para el clima exterior, solicite a un miembro del personal
o a un oficial de ICE ropa adecuada para el clima.

Propiedad perdida, dafiada o faltante

Durante su detencion, si alguna de sus pertenencias se pierde, se dafia o falta, debe presentar una solicitud de inmigrante para
contactar al personal e iniciar una investigacion. El personal de supervision investigard y, de ser necesario, tomard medidas
inmediatas para evitar mas pérdidas. De ser necesario, se le proporcionaré un formulario de pertenencias faltantes para
investigar a fondo la reclamacién por pérdida o dafio .

Clasificacién de inmigrantes
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Segun el Sistema de Clasificacion especificado en el estdndar nacional del ICE, se le clasificard en custodia baja, media baja,
media alta o alta. Se le asignara una unidad de alojamiento segiin su nivel de clasificacion. El color de su uniforme le
permitira identificar facilmente su nivel de clasificacion. Su nivel de clasificacion puede ajustarse segun su conducta en este
centro.

Niveles/Directrices de clasificacion

Custodia baja (azul)

» Los inmigrantes bajo custodia baja no pueden mezclarse con los inmigrantes bajo custodia alta.

> No se puede incluir a ningin inmigrante con una condena por delito grave que incluya un acto de violencia fisica.

> No se puede incluir a ningin inmigrante con una condena por delito grave por un delito que figura en la seccién “Alto” o
“Mas alto” de las pautas de gravedad del delito.

» Puede incluir inmigrantes con antecedentes penales menores y delitos graves no violentos.

Custodia Media-Baja 0 Media-Alta (Naranja)

» Los inmigrantes en régimen de custodia baja y los inmigrantes en régimen de custodia media-baja pueden mezclarse.

» Pueden mezclarse inmigrantes con custodia media-alta y inmigrantes con custodia alta.

» Normalmente no se les puede mezclar con inmigrantes en régimen de custodia alta o baja.

» No se puede incluir a un inmigrante cuya condena mas reciente haya sido por alguno de los delito enumerados en la
seccion “Mas alta” de las pautas de gravedad del delito.

» No se puede incluir a ningun inmigrante con antecedentes o patrén de agresiones violentas, haya sido condenado o no. A
los efectos de esta directriz, se considera que existe un patrén cuando el registro de arrestos revela dos (2) o mas arrestos
en los ltimos cinco afios por agresién con uso de fuerza contra otra persona con la intencién de causarle dafio fisico.

» No se puede incluir a un inmigrante condenado por agresién a un funcionario penitenciario mientras estaba bajo custodia
o cuando un registro institucional previo sugiera un patrén de agresiones mientras estaba bajo custodia.

Alta Custodia ( Rojo)

» Los inmigrantes bajo custodia alta no pueden mezclarse con los inmigrantes bajo custodia baja.

» Puede reclasificarse a medio solo en funcién del comportamiento institucional, siempre que los elementos de las pautas
de custodia media anteriores no se apliquen (el inmigrante debe estar bajo custodia durante un minimo de sesenta (60)
dias antes de la reclasificacion).

> A los inmigrantes bajo custodia policial no se les asignaréan tareas laborales fuera de sus areas de vivienda asignadas.

» Inmigrantes en alta custodia.

* se consideran de alto riesgo,
* requieren viviendas de seguridad media a méaxima, y
* estan siempre vigilados y escoltados.

Apelaciones de clasificaciéon

Para apelar la decision del oficial de clasificacion, puede presentar una queja formal por escrito o electronico . Localice la
casilla "Apelacién de Clasificacion" en el formulario de queja y marquela. Complete el formulario y depositelo en la caja de
seguridad de su unidad de vivienda denominada "Caja de Quejas". También puede entregar el formulario al oficial de quejas
durante sus visitas a su unidad de vivienda. Otro inmigrante o miembro del personal del centro puede ayudarle a preparar su
apelacion. Si es analfabeto, tiene alguna discapacidad o no habla inglés, también recibira ayuda si la solicita.

Examen médico

El personal médico le realizara una entrevista de preseleccion para evaluar su salud fisica y mental como parte del proceso de
admisidn. Si tiene alguna condicién de salud que requiera atencién médica inmediata, por favor, inférmeselo a nuestro
personal durante su proceso de admisién. Se le realizard un examen médico exhaustivo realizado por médicos forenses
autorizados dentro de los catorce (14) dias posteriores a su liegada. Si lo prefiere, puede solicitar hablar directamente con el
personal médico sobre sus inquietudes de salud. Toda la informacién que proporcione a nuestro personal médico ser4 tratada
con estricta confidencialidad .

Puede encontrar més informacion en la seccién de Servicios Médicos de este suplemento.
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II. Operaciones de las instalaciones

Politica sobre el tabaco

El consumo de productos de tabaco esta prohibido en todas las 4reas de este establecimiento. Si se le encuentra con algin
producto de tabaco, se le imputaran cargos y se le aplicaran las sanciones correspondientes.

Vivienda

Las unidades de alojamiento en este centro de detencién constan de dos (2) dreas: dormitorios y salas de dia. Las salas de dia
estan disponibles para actividades de ocio (por ejemplo, leer, escribir, ver televisién, hacer llamadas telefénicas y jugar a
diversos juegos de mesa). Tanto los dormitorios como la sala de dia deben mantenerse limpios y ordenados.

A. Reglas generales para el drea habitable

1. Las luces se encienden a las 5:00 a. m. todos los dias. Se apagan a las 10:00 p. m. de domingo a jueves y a las 11:00 p.
m. los viernes y sabados. Cuando las luces estédn apagadas, el acceso a la sala de dia estd restringido. No se permitird que
ningtin inmigrante salga de sus camas asignadas a menos que lo autorice el personal del centro.

2. Tenderas tu cama inmediatamente al despertarte y permanecera tendida cuando no esté ocupada. Tu cama debe lucir
como la imagen del tablon de anuncios una vez tendida. Debes mantener limpia tu 4rea inmediata.

3. Seproporciona un contenedor designado para sus articulos de higiene personal y otras pertenencias. Est4 prohibido
guardar objetos personales en el alféizar de la ventana o entre el colchén y el marco de la cama. Esta prohibido compartir
el contenedor.

4. No se permite colgar sibanas, mantas, ropa, cuadros u otros articulos de las barras de las ventanas, cabeceros, lamparas
de techo, rejillas de ventilacion, paredes o ventanas .

5. Esta prohibido el consumo de todo tipo de alimentos y bebidas en los dormitorios.

6. Eloficial de la unidad de vivienda controlaré los televisores en la sala de estar y se adheriré a los horarios de televisién
publicados.

7. Usted es el inico responsable de los fondos y bienes en su posesion.

8. No podras cambiar tu cama asignada por voluntad propia.

9. Estd estrictamente prohibidesar a una unidad de vivienda o 4rea habitable distinta a la que le fue asignada

B. Unidades de vivienda especiales
El CME utiliza los siguientes tipos de segregacién para alojar a los inmigrantes que requieren una supervisién més intensiva:

La segregacién administrativa es una unidad de alojamiento especial para los inmigrantes que se encuentran.

En espera de una investigacion/audiencia por acto(s) prohibido(s).

Bajo observacion médica.

Pendiente de traslado o liberacion dentro de veinticuatro (24) horas.

Un riesgo para la seguridad (un inmigrante que podria escapar o poner en peligro a otros).
5. Bajo custodia protectora (el gobierno estd protegiendo a un inmigrante de dafios externos).

BN

Todos los inmigrantes en aislamiento administrativo serdn revisados en un plazo de tres (3) dias habiles. Después de siete (7)
dias en aislamiento administrativo, un supervisor realizard otra revisién de su caso para determinar si se justifica la
continuacion del aislamiento. Puede apelar la orden de aislamiento administrativo o la decision de revision, por escrito, ante
la AFOD mediante un Formulario de Quejas para Inmigrantes. Siga las instrucciones de la seccién "Quejas y Reclamos” de
este manual.

La segregaci6n disciplinaria es para los inmigrantes que:

1. Son perturbaciones graves en la poblacion general.
2. Requiere confinamiento fisico adicional.
3. Haber recibido una sancién por cometer actos prohibidos.

Se realizara una revision del caso de todos los inmigrantes en aislamiento disciplinario cada siete (7) dias para garantizar que
cumplan con todas las normas y regulaciones, y que se les ofrezcan duchas, comidas, recreacion, etc. Puede apelar la orden
de aislamiento disciplinario o la decisién de la revision, por escrito, ante la AFOD mediante un Formulario de Quejas del
Inmigrante. Siga las instrucciones proporcionadas en la seccion de este manual titulada "Quejas y Reclamos".

Procedimientos de emergencia

i/
Revisado el 25/08

PROPIEDAD DEL GOBIERNO DE LOS ESTADOS UNIDOS



' Case 3:26-cv-01 4Rtk DR OBHNSH AR UPTHRTENY & &f-ar Page 82 of 178

Debe participar en simulacros de incendio y emergencias reales. Siga las instrucciones de los oficiales para evacuar
rapidamente a un lugar seguro.

Inspecciones de personas y bienes

A. Contrabando

El contrabando se refiere a cualquier cosa prohibida por ley o reglamento, incluyendo articulos que razonablemente puedan
causar lesiones personales o afectar negativamente la seguridad o el funcionamiento ordenado de las instalaciones. Todos los
articulos de contrabando estdn estrictamente prohibidos. Entre los articulos de contrabando se incluyen, entre otros:

1. Cualquier droga ilicita, bebida intoxicante, productos de tabaco, armas y/o cualquier otro articulo que, de usarse o
poseerse, pondria en peligro la seguridad de las instalaciones.

2. Cualquier objeto que pueda utilizarse como ayuda para escapar.

3. Cualquier articulo que pueda utilizarse para disfrazar o alterar la apariencia de un inmigrante.

4. Cualquier prenda de vestir o articulo para uso o consumo personal que no haya sido previamente aprobado por €l
establecimiento.

5. Cualquier prenda de vestir o articulo para uso o consumo personal que haya sido alterado de su forma original o que esté
siendo utilizado para un fin distinto al previsto.

6. Cantidades excesivas de cualquier articulo normalmente autorizado.

7. Cualquier equipo que pueda utilizarse para realizar fotografias y grabaciones de audio o video.

8. Cualquier articulo que se encuentre en posesion de alguien que no sea su legitimo propietario.

Todo contrabando se procesara de acuerdo con las politicas y procedimientos establecidos en el centro. Los inmigrantes que
se encueniren en posesion de contrabando estardn sujetos a medidas disciplinarias.

B. Inspeccién

1. Se le registrara cuando exista una sospecha razonable de que pueda llevar contrabando oculto. Los registros también son
rutinarios al entrar o salir de cualquier 4rea de las instalaciones. Se realizaran registros no programados de las
instalaciones, de los inmigrantes y de sus propiedades cuando se considere necesario. Todos los registros tienen como
objetivo impedir el contrabando y garantizar la seguridad y la higiene en las instalaciones. Los registros no se utilizan
como castigo. Si se niega a ser registrado, estara sujeto a medidas disciplinarias. Se podran requerir registros al desnudo
cuando exista una sospecha razonable de que un inmigrante pueda estar ocultando un arma u otro contrabando.

C. Confiscacion de contrabando

1. Todo contrabando sera confiscado durante un registro. Si considera que no se le debieron confiscar los articulos, puede
solicitar una revision de la decision utilizando el Formulario de Solicitud de Detencion del ICE.

2. Todo contrabando ilegal que le confisquen serd entregado a la agencia policial correspondiente para un posible
procesamiento penal.

3. Si se encuentra un articulo de contrabando en un paquete o correo que le envian, se le notificard dentro de veinticuatro
(24) horas si no constituye un delito penal.

D. Recuento de cabezas

Los recuentos oficiales se realizan de forma rutinaria. Durante todos los recuentos oficiales, no se permitird movimiento ni
conversacion. Debe permanecer en su cama asignada hasta que el recuento sea correcto.

Los horarios oficiales del recuento son:

> 5am,
» 2:00 pm,
> 10:30 horas

Se realizaran recuentos adicionales segun sea necesario.

I11. Servicios de las instalaciones

Comidas
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Todas las comidas que se ofrecen estén aprobadas por un dietista certificado, son nutricionalmente equilibradas y se preparan
adecuadamente. Se sirven en un entorno limpio y seguro. No se sirven productos derivados del cerdo en estas
instalaciones. Se prohibe el uso, la retencién o la variacién del ment estdndar como medida disciplinaria o recompensa. Con
la debida autorizacion, podra acceder al menti de Comida Comin. Este ment incluye dietas kosher, religiosas y vegetarianas.
Las solicitudes de dietas religiosas y kosher deben realizarse a través del capellan del centro. A los inmigrantes con
autorizacion para una dieta kosher o religiosa que sean descubiertos regaldndolas o consumiendo una comida normal, se les
cancelara este privilegio. El Departamento de Servicios de Alimentos proporciona dietas médicas, solo por razones médicas,
tras recibir instrucciones por escrito del director clinico del centro.

Las comidas se serviran en la sala de estar de cada unidad de alojamiento. Cada inmigrante tiene derecho a una (1) comida
durante el horario de comida. Los inmigrantes en la Unidad de Gestién Especial (UGE), la Unidad de Alojamiento Médico
(UAM), etc., recibirén el servicio en sus celdas.

Durante las comidas, los inmigrantes pueden guardar los articulos de servicio de alimentos de sus comidas en sus
contenedores personales y celdas. Esto se limita a productos sellados del fabricante (papas fritas, bebidas, galletas,
condimentos, etc.), y solo si estdn sellados/cerrados. No se permite que los inmigrantes conserven ningtin producto
perecedero (sandwich, leche, etc.), ya sea abierto o cerrado. Si se encuentra alguno, se considerara contrabando y el
inmigrante estar4 sujeto a medidas disciplinarias. No se dejara comida ni bebida en la mesa después de las comidas.

Ropa

A. Cédigo de vestimenta

1. Siempre que un inmigrante se encuentre fuera de su unidad de alojamiento, deberé usar el uniforme completo (camisa,
pantalén y zapatos autorizados). La camisa debe estar siempre metida dentro del pantalén. Mientras se encuentre en la
unidad de alojamiento o en el area de recreacion, podra quitarse la camisa del uniforme, solo si usa una camiseta.

2. Las chanclas no se pueden usar fuera de la unidad de vivienda ni en ninguna 4rea de recreacion.

3. No se permitird el uso de sombreros ni otros articulos para cubrir la cabeza para la poblacién general, a menos que el
capellan del centro los apruebe como articulos religiosos. A los trabajadores se les entregara el articulo adecuado cuando
sea necesario, y solo podran usarlo mientras realizan tareas laborales.

4. No se usara capucha ni cubrecabezas en interiores. Por ejemplo, en unidades de vivienda, centros médicos, bibliotecas
juridicas, salas de espera, drea de visitas, etc.

5. Los pantalones deben usarse en un punto por encima de la cintura que evite que se vea el pliegue de los ghiteos o la ropa
interior, independientemente del largo de la camisa. "

6. Los inmigrantes caminaran por las instalaciones con las manos detras de la espalda y no podran colocarlas dentro de la
cintura de sus pantalones, independientemente de las condiciones climéticas.

7. Ninguna prenda de vestir puede usarse de una manera no prevista para esa prenda (usar una camisa como banda para la
cabeza o cubrirse la cabeza, arremangarse las perneras de los pantalones o meterlas dentro de los calcetines, etc.).

8. No se permitird ninguna alteracién o modificacién de la ropa proporcionada por la instalacién.

Sino cumple con el codigo de vestimenta y los estiandares de aseo personal, estara sujeto a medidas disciplinarias.
B. Intercambio de ropa

El cambio de ropa se realizard uno por uno, segun el horario. Se prohibe la posesién de prendas adicionales del uniforme.

Higiene personal

Se espera que se bafie regularmente y mantenga el cabello limpio. Los articulos de higiene personal que se le entregaron al
ingresar, como pasta de dientes, cepillos de dientes, peines y desodorante, pueden reemplazarse segiin sea necesario. Consulte
con ¢l oficial de su unidad de alojamiento para obtener repuestos.

Se entregaran maquinillas de afeitar diariamente entre las 5:30 y las 6:30 a. m., y deberan devolverse al agente después de
usarlas con la funda protectora. El agente inspeccionard la maquinilla para asegurarse de que esté completa. Se podrén hacer
excepciones, a discrecién del agente de su unidad de vivienda, para el personal voluntario de cocina o para las visitas
judiciales. Los inmigrantes que asistan al tribunal tendrén la oportunidad de afeitarse primero. Se les prestaran las
maquinillas y se las devolverédn al terminar de afeitarse. No se permitira el uso de las maquinillas por méas de un inmigrante;
esto se hace por razones de salud y seguridad para protegerlo a usted y a los demés.
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También ofrecemos servicios de peluqueria gratuitos. La ubicacién y el horario de estos servicios se publican en su vivienda.
No se permiten cortes de pelo esculpidos ni exéticos.

El servicio de corte de ufias se combina con el de barberia. Se espera que mantenga las ufias de las manos y de los pies cortas.

El corte de cabello dentro de la unidad habitacional esta estrictamente prohibido .

Como protegerse y proteger a los demiis

Durante una pandemia (es decir, la enfermedad del coronavirus 2019), tome las siguientes precauciones:

Evite el contacto cercano con personas, si es posible mantenga una distancia de al menos seis (6) pies.

Cubrete siempre la boca y la nariz al toser o estornudar y no escupas.

Practique una higiene de manos adecuada. Lavese las manos con agua y jabon durante al menos veinte (20)
segundos después de sonarse la nariz, toser, estornudar o estar en contacto con superficies de uso comun.

Evite tocarse los ojos, la nariz y la boca con las manos sin lavar.

Use el equipo de proteccién personal (EPP) adecuado que le hayan proporcionado (es decir, mascarilla, guantes,
etc.).

No comparta vasos, cucharas, alimentos ni bebidas.

YV VV VVV

Para mas informacidn, consulte los avisos publicados en su vivienda y las zonas comunes. También encontrard informacion
en las tabletas electronicas de la vivienda.

IV. Servicios médicos
CUERPO DE SERVICIOS DE SALUD DEL ICE

Orientacion médica e informacion de salud

iBienvenido!
La clinica médica aqui le brindara atencién médica de calidad si tiene un problema médico grave.

Salvo por razones médicas muy poco frecuentes, el personal médico no le proporcionara articulos de confort ni articulos
como zapatos especiales, mantas adicionales, almohadas adicionales, chaquetas, jabon ni desodorante. El personal médico
tampoco puede responder preguntas sobre su caso, la fecha de su audiencia judicial ni su situacion legal. Pregunte estas
preguntas a un miembro del personal de ICE.

Descripcion general de los servicios que ofrecemos

Llegada : A su llegada, le haremos algunas preguntas médicas y le realizaremos una radiografia de térax o una prueba de
tuberculina para determinar si ha estado cerca de alguien con tuberculosis. Esto es importante para la salud y la seguridad de
todos.

Examen fisico : dentro de los primeros catorce (14) dias de su estadia aqui, recibird un examen fisico.

Servicio de Consulta Médica : Si estd enfermo o necesita resurtir su medicamento, puede solicitar ser atendido en la clinica
médica. Debe registrarse cuando el oficial de la unidad de vivienda anuncie el servicio de consulta médica y la solicitud de
resurtido de medicamentos, entre las 5:00 y las 6:00 a. m. Estos se encuentran en dos hojas de registro separadas. El
departamento médico atendera a las mujeres de 7:00 a. m. a 10:00 a. m. y a los hombres durante todo el dia. Los inmigrantes
alojados en aislamiento deben completar un "Formulario de Solicitud de Servicio de Consulta Médica". Si no estd seguro de
coémo funciona el servicio de consulta médica o el proceso de resurtido de medicamentos, preguntele a cualquier miembro del
personal.

1. Sitiene programada una cita médica, un llamado por enfermedad o una renovacion de medicamentos, debe traer
todos los medicamentos a la cita para que el personal médico los revise exhaustivamente.
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2. Los servicios de farmacia estan disponibles de lunes a viernes de 7:00 a. m. a 3:30 p. m. y estan cerrados los
sabados, domingos y festivos. Solicitar resurtidos de medicamentos los sdbados y domingos puede causar demoras
en su resurtido, que se procesard el siguiente dia habil disponible.

3. Debe registrarse para renovar su medicamento cinco dias antes de que se acabe para permitir que el personal de la
farmacia tenga tiempo de renovarlo y entregarle el medicamento de manera oportuna.

Programa de intercambio de medicamentos : debe traer el envase viejo (tubo, vial, inhalador, etc.) para cambiarlo por un
medicamento recargado.

Los medicamentos se confiscan si : el envase del medicamento no tiene etiqueta, si se le descubre vendiendo o
compartiendo medicamentos recetados o si la orden del medicamento ha vencido.

Servicios de emergencia:

1. Sitiene dolor o inflamacién dental, deberd acudir al servicio de urgencias para recibir ayuda. No se realizaran servicios
de rutina, como limpiezas dentales, a menos que permanezca aqui més de doce (12) meses.

2. Site sientes abrumado

3., ositiene pensamientos de lastimarse o siente que puede lastimar a otra persona, inférmeselo a un miembro del personal
de inmediato y lo atenderemos.

Servicios adicionales

Si es necesario, otros servicios pueden incluir medicamentos, analisis de laboratorio, radiografias, educacion y
asesoramiento, y citas regulares para afecciones médicas graves.

Quejas/Reclamos Médicos : Si no estd satisfecho con la atencién que recibe, hable con su proveedor de atencién médica.
Recuerde que algunos tipos de atencidn o servicios no estdn disponibles. Si atn no est4 satisfecho con la atencién que le
brinda el centro, tiene derecho a completar un Formulario de Quejas para Inmigrantes. Si no encuentra el formulario en la
clinica, pidale a cualquier miembro del personal o proveedor de atencién médica que se lo consiga. También puede solicitar
una queja médica al oficial de su unidad de alojamiento y pedir que lo acompafien a la unidad médica para entregar el
formulario.

Dificultades emocionales

Es normal sentir emociones como tristeza, depresion, ansiedad, nerviosismo, ira y miedo en este entorno. También es normal
tener problemas para dormir. Recuerda que no estarés encerrado para siempre. Piensa en maneras de mantenerte ocupado,
tranquilo y saludable. Lee, habla con la gente, juega, haz ejercicio, asiste a actividades religiosas o practica técnicas de
relajacién. Un profesional médico puede brindarte informacion sobre el manejo del estrés.

Medicamentos

1. No comparta medicamentos con otras personas.
Todos los medicamentos recetados y de venta libre se tomarén segun lo previsto.

3. Sino termina todos sus medicamentos, recetados o de venta libre, notifique al oficial de su unidad de vivienda para su
eliminacion adecuada.

4. Si sumedicamento le estd causando problemas como sarpullido, picazén, dificultad para respirar o diarrea, informe a un
miembro del personal de inmediato y deje de tomar el medicamento.

5. Mantenga sus medicamentos consigo en todo momento. No los pierda.

No retire la etiqueta de su medicamento.

7. El incumplimiento de estas instrucciones daré lugar a la confiscacion del medicamento y serd devuelto al departamento
médico.

.

Zapatos y ropa adecuados

1. Usa siempre tus zapatos.

2. Siusa zapatos cerrados, use calcetines.
3. Use sus chanclas en la ducha.

4. Use ropa apropiada para el clima.

Uso del baiio

1. Por favor, no se pare en €l inodoro. Siéntese en el asiento y tire de la cadena después de usarlo.
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2. Coloque todo el papel higiénico usado en el inodoro y luego tire de la cadena.
3. Sefioras: por favor, coloquen las toallas sanitarias usadas en los botes de basura y no en el inodoro.

Lavado de manos : Los gérmenes pueden enfermarte y se transmiten por contacto con las manos. Lavarse las manos te

ayudara a prevenir enfermedades.

1. Asegurese de dejar correr el agua en el fregadero y usar jabén para lavarse las manos.

2. Lavese cada dedo y frétese las manos, lavando ambos lados de las manos con agua y jabon. Limpiese también debajo de
las ufias.

3. Lavese las manos antes de comer, después de ir al bafio, después de jugar o trabajar al aire libre o después de estar cerca
de una persona enferma.

Ducharse/Cuidado personal

Dichate todos los dias (cuando sea posible) y utiliza agua y jabon.

Baéfiese solo en la ducha; NO en los lavabos. No orine en la ducha.

Utilice los lavabos para lavarse las manos o la cara, para afeitarse la cara o para cepillarse los dientes.

No te afeites la cabeza ni las zonas intimas (puede causar infecciones). No compartas tu afeitadora con otras personas.
No perfore ninguna parte de su cuerpo.

Utilice desodorante todos los dias.

No dejes ropa en el bafio.

S AN i IS RO

Seguridad en la cama

No salte desde la litera superior ni suba a la litera superior.

Tomate tu tiempo al acostarte y levantarte. Aseglirate de pisar una superficie sélida con la mayor parte del pie.
Baje la cabeza al levantarse de la cama si duerme en una litera inferior.

Si en cualquier momento se cae de la cama, notifique al funcionario de la unidad de vivienda para que pueda ser
examinado en la clinica médica.

Buena salud

1. Si hace calor, manténgase a la sombra durante las horas més calurosas del dia y beba mucha agua a lo largo del dia. Si su
orina es muy oscura, probablemente no esté bebiendo suficiente agua, asi que beba mas.

2. Come tres (3) comidas saludables al dia. Asegurate de comer frutas y verduras. No comas demasiados dulces.

3. Intenta hacer ejercicio al menos treinta (30) minutos al dia. Practica deporte, camina, corre en el mismo sitio o haz
flexiones. Si hace tiempo que no haces ejercicio, haz estiramientos suaves o trota despacio para calentar y prevenir
lesiones.

4. Intente dormir al menos ocho (8) — diez (10) horas por noche.

5. Cubrete la boca y la nariz con un pafiuelo desechable al toser o estornudar. Tira el pafiuelo usado a la basura. Si no tienes
pafiuelo desechable, tose o estornuda en la parte superior de la manga, no en las manos. No escupas en el suelo. Esto
propaga gérmenes que pueden enfermar a otras personas.

6. Recuerde lavarse las manos después de toser o estornudar.

7. No se permite fumar.

Cuidado dental

1. Cepillese los dientes después de cada comida, si es posible, y antes de acostarse.
2. Cepille siempre de arriba a abajo, nunca de manera transversal.

3. Cepille siempre sus dientes posteriores y cepille suavemente su lengua.

4. Use hilo dental todos los dias si dispone de hilo dental.

General

1. Si te cepillas el cabello sobre el lavabo, retira cualquier cabello caido del mismo.
2. Tirar la basura en los botes de basura.
3. No dejes migas de comida en tu area de vivienda porque atraerdn hormigas y otros insectos.

No violencia

1. Este centro no permite ningun tipo de abuso fisico ni sexual. Si alguien le agrede fisica o sexualmente, informe a un
miembro del personal INMEDIATAMENTE .
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2. Se tomardn medidas disciplinarias contra cualquier persona que agreda fisica o sexualmente al personal o a los
inmigrantes en las instalaciones.

Llevarse bien con los demas

Tienes que compartir el espacio vital con muchos inmigrantes, por lo que es importante ser considerado y reconocer que los
demds son diferentes.

1. Sea considerado con los demas y minimice el ruido para que puedan disfrutar de sus actividades. Guarde silencio por la
noche para que los demds inmigrantes puedan dormir.
2. Evite a los inmigrantes a quienes les gusta causar problemas o pelear.

COMO LIDIAR CON EL ESTRES

El estrés es parte normal de la vida. Se convierte en un problema cuando te sientes tan alterado que no puedes trabajar,
dormir ni llevarte bien con los demés. Puedes saber cuando tienes demasiado estrés por como reaccionan tu cuerpo y tu
mente.

SENALES FiSICAS DEL ESTRES

Puedes tener problemas fisicos cuando tienes mucho estrés. Quizas pienses que estas enfermo o que tienes una enfermedad
grave, pero podria ser simplemente un problema de estrés.

: dolores problemas de dolores de e
cansancio o Constipacién
musculares suefio cabeza
roblemas . . . .
P diarrea ulceras nauseas Vémitos
estomacales
. . aumento de érdida de dificultad para .
hipertension P ep Sacudida
peso _peso respirar

SENALES EMOCIONALES DE ESTRES

También puedes experimentar cambios emocionales o animicos cuando sientes estrés. Estos incluyen:

tener problemas para
recordar cosas

tener problemas para

sentirse triste . .
pensar o realizar el trabajo

. . reaccionar
. : Sentirse enojado todo el
sentirse nervioso fiempo exageradamente a cosas
P pequefias

sentirse fuera de control

preocuparse demasiado sentir que no eres nada

SENALES CONDUCTUALES DE ESTRES

También puedes hacer diferentes cosas cuando te sientes muy estresado. Estas pueden incluir:

Evitar a la gente Beber demasiado alcohol Tomar drogas ilegales
Gritar o chillar Juego GEICAROET B
personas
. No ducharse, afeitarse ni Meterse en problemas
Tener accidentes . .
cepillarse los dientes legales
Perdiendo los estribos No preocuparse por otras No ir al trabajo ni a la
personas escuela
QUE PUEDES HACER PARA REDUCIR EL ESTRES
1. Puedes probar cualquiera de los siguientes ejercicios de relajacion:
RESPIRACION PROFUNDA
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Respira profundamente y lentamente por la nariz. Mientras lo haces, cuenta lentamente hasta cinco (5) (pero no en voz alta,
solo para ti). Asegarate de respirar profundamente y de expulsar el estémago, no los pulmones. Coloca la mano sobre el
estomago y deberias sentirlo. Ahora, exhala lentamente por la boca mientras cuentas hasta cinco (5). Imagina que el aire sale
de tu estdbmago hasta que desaparece por completo. Repite esto diez (10) veces. (Aseguirate de mantener los hombros y la
cabeza relajados al hacerlo).

MEDITACION

Siéntate o recuéstate en una posicion comoda. Cierra los ojos y respira profundamente. Deja que tu respiracion sea lenta y
relajada. Concentra toda tu atencidn en tu respiracion. Tu pecho y abdomen deben expandirse y expandirse. No pienses en
nada mas que en tu respiracion. Al inspirar, di la palabra "paz" para ti mismo, y al exhalar, di la palabra "calma". Di las
palabras "paz" y "calma" lentamente, de modo que te tome toda la respiracion decirlas. No inhales ni exhales demasiado
répido. Continta haciéndolo hasta que te sientas muy relajado.

RELAJACION MUSCULAR (Si tienes problemas musculares/articulares, no tenses esa parte del cuerpo).

Acuéstese boca arriba o siéntese en una posicion comoda. Deje que sus brazos descansen a sus costados, con las palmas hacia
abajo, sobre la superficie a su lado o sobre sus piernas. Inhale y exhale lentamente. Cierre los 0jos. Apriete sus manos
formando un pufio fuerte y manténgalo apretado durante quince (15) segundos. Debe apretar lo suficientemente fuerte como
para sentir algo de tension, pero no tan fuerte como para lastimarse. Mientras cierra el pufio, asegiirese de que el resto de su
cuerpo esté relajado. Con los ojos cerrados, intente visualizar en su mente como su pufio se aprieta cada vez mas. Luego
reldjese y deje de cerrar el pufio. Hara esto con todas las partes de su cuerpo enumeradas aqui y lo hard en orden desde la
cabeza hasta los dedos de los pies: cara, hombros, espalda, estomago, piernas, pies y dedos de los pies. Mantenga cada parte
tensa durante quince (15) segundos y luego relaje su cuerpo durante treinta (30) segundos antes de pasar a la siguiente parte.
Cuando haya terminado, sacuda sus manos e imagine que la tension restante sale por las yemas de los dedos.

2. Puedes probar las siguientes actividades:

Asista a actividades religiosas o lea Coma soélo alimentos saludables y no

libros espirituales o religiosos. coma demasiada azicar.

Asegtirate de dormir entre 8 y 10 horas Intente hacer ejercicio al menos 30

cada noche. minutos todos los dias.

Trabajar, si es posible. Mira programas de television que te
hagan reir.

Trabaje en cosas que le ayuden con su Intenta aprender inglés si aun no lo

situacién legal, como leer materiales hablas. Pidele a alguien que te ensefie

legales o pedirle a su familia que le envie | algunas frases.

los documentos que necesita.

3. Puedes pensar en pensamientos mas positivos y esperanzadores.

Recuerda que no estards aqui para siempre. Te iras de aqui.

No adivines qué pasara ni esperes lo peor. Piensa solo en los hechos.

Recuerda que todos cometemos errores. Eso no significa que seas un fracaso. jNo te

castigues!

Piensa en todas las razones que tienes para ser feliz (por ejemplo, tienes a tu familia

Yy amigos que se preocupan por ti, estis seguro, tienes comida, estas sano, etc.)

Deja de pensar en cualquier cosa que te haga sentir mal. Piensa en qué le dirfas a un

amigo si tuviera ese pensamiento para que se sintiera mejor. Luego, sé tu propio

amigo y dite lo mismo.

Tienes control sobre tus pensamientos y sélo 11 puedes cambiarlos.

No te preocupes por las pequeiias cosas.

Los demas inmigrantes tienen opiniones, pero eso no significa que sean ciertas ni que
_haya que creerlas.

Intenta ver la situacidén como una oportunidad para aprender mas sobre ti mismo y

darte cuenta de que puedes manejar los problemas.

Piensa en lo que puedes hacer para mejorar las cosas HOY. Preocupate por el futuro

mafiana.
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Visitacion
Se le permite recibir visitas de familiares, amigos, representacion legal y funcionarios del consulado.
Es su responsabilidad aprender y transmitir informacion a los visitantes potenciales sobre los horarios y reglas de visita.

1. La persona que conduzca el vehiculo deberd presentar una licencia de conducir vélida y un comprobante de seguro de
auto para poder ingresar. No se permitiri el acceso a las instalaciones por la entrada principal .

2., Todos los visitantes adultos deben presentar una identificacién con fotografia valida emitida por el estado o el gobierno.

3. Todos los visitantes Deben vestir ropa apropiada. No se permitird la visita a visitantes que vistan pantalones cortos,
shorts deportivos, pantalones cortos, blusas sin tirantes, tops de tubo, trajes de bafio, ropa transparente o rota, ni ninguna
otra prenda claramente inapropiada, ni a personas descalzas .

4. A los visitantes no se les permite traer dispositivos electronicos personales de ningtn tipo.

5. Los inmigrantes seran No se permitird enviar ni recibir fondos directamente de los visitantes.

6. Las visitas se permitirdn durante horas determinadas diariamente.

7. No se permiten mascotas. El animal de servicio debe estar bajo el control de su cuidador.

Los horarios de visita se detallan en los “Horarios de las instalaciones”.

El horario de visitas se publica en las unidades de vivienda y en el vestibulo principal. También se encuentra disponible al
publico una copia impresa del horario de visitas, el codigo de vestimenta y las normas. Se pueden solicitar requisitos
especiales para las visitas. Mediante la Solicitud del Inmigrante, la cual se aprobar4 caso por caso. La Solicitud del
Inmigrante debe presentarse al menos tres (3) dias antes de la visita solicitada.

A. Visitas legales

Se le permiten visitas confidenciales con representantes legales acreditados, posibles representantes legales y asistentes
legales. Toda la documentacion legal que reciba durante las visitas serd revisada, pero no leida. Las visitas legales estan
disponibles los siete (7) dias de la semana, incluidos los dias festivos.

B. Servicios Pro Bono
La lista actualizada de organizaciones legales pro bono se publica en las unidades de vivienda.
C. Remocion acelerada

Si estd sujeto a la Deportacién Expeditiva y ha sido remitido a un Oficial de Asilo, tiene derecho a consultar con cualquier
persona que elija antes de la entrevista y mientras se revisa la decision del Oficial de Asilo. Esto incluye familiares, amigos,
representantes legales, miembros de organizaciones no gubernamentales (ONG), etc. Estas consultas seran privadas. También
podra estar acompafiado por estas personas durante la entrevista con el Oficial de Asilo y durante la revisién de una
determinacion negativa de Temor Creible por parte de un Juez de Inmigracion, si este lo permite.

D. Visitas consulares

Los funcionarios consulares podran reunirse con sus connacionales inmigrantes en cualquier momento. Se solicita que, en la
medida de lo posible, se coordinen previamente con la oficina de la AFOD y que los funcionarios consulares presenten las
credenciales correspondientes al acudir a las instalaciones.

E. Visitas del clero

El clero puede visitar a los inmigrantes en cualquier momento, con la aprobacién previa de la AFOD.
F. Visitas virtuales de abogados (VAV)

Si su representante legal no puede reunirse con usted en persona, puede programar una visita virtual. Las reuniones de VAV,
son gratuitas para usted y su representante legal. Solo se permitira la visita de representantes legales, asistentes legales e
intérpretes. No se permite la visita virtual de familiares ni amigos a través de este programa. Los representantes legales o/
personal no pueden grabar videos ni audios durante ninguna visita virtual o presencial, ni durante ninguna llamad
Cualquier incumplimiento de estas normas puede resultar en la suspensién o revocacién permanente de los privilegios de
usuario de VAV,

G. Reglas de vicita
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Puede disponer de un minimo de sesenta (60) minutos para cada visita. Las visitas deben realizarse de forma tranquila,
ordenada y digna. Los menores deben permanecer bajo la supervision directa de un adulto para no molestar a los demads
visitantes, y se prohibe la conducta disruptiva por parte de menores. Cualquier incumplimiento de las normas de visita
resultard en la suspension de la visita y podria conllevar medidas disciplinarias en su contra.

1. Todos los visitantes seran registrados minuciosamente antes de entrar a la sala de espera para evitar la introduccién de
articulos prohibidos. Se les realizard un cacheo corporal antes y al final de su visita.

2. No se le permite recibir ningun articulo durante la visita sin aprobacién previa.

3. El contacto fisico entre usted y sus visitantes estd restringido.

Correo

1. Puede enviar hasta tres (3) cartas por semana sin costo, con franqueo proporcionado por el centro. Este limite aplica solo

a correspondencia general. No hay limite en la cantidad de cartas que puede enviar o recibir por su cuenta. Puede obtener
papel para escribir y sobres a través del oficial de su unidad de vivienda sin costo alguno.

Se entregaran lapices a cambio de su identificacion para garantizar la responsabilidad. Su identificacion le
serd devuelta una vez que el lapiz se encuentre en buen estado.

2.

Si su identificacion personal (es decir, pasaporte, acta de nacimiento, etc.) se envia a su oficial de deportacién o
representante legal, debe solicitar que también se le envie una copia certificada de dichos documentos. Los documentos
de identidad, como pasaportes, actas de nacimiento, etc., que tenga en su posesion constituyen contrabando y podrian ser
utilizados por ICE/ERO como prueba en su contra para otros fines autorizados por la ley.

Escriba su nombre, los ultimos cuatro (4) digitos de su Nimero de Registro de Extranjero (Ntmero A) y la ubicacién de
su vivienda en la esquina superior izquierda del sobre. Si no lo hace, su carta sera abierta para su identificacion y se le
devolvera. Vea el ejemplo en la pagina siguiente.

Indique a quienes le envian correo que siempre incluyan su nombre, los ultimos cuatro (4) digitos de su Numero A, el
numero de unidad y el niimero de médulo en toda la correspondencia. Esto es su responsabilidad. Todo su correo
entrante le serd entregado dentro de las veinticuatro (24) horas posteriores a su llegada a las instalaciones. Vea el ejemplo
en la pagina siguiente. ’

Todo el correo entrante se abrird en su presencia para inspeccionarlo en busca de articulos prohibidos. Si el correo es una
publicacion entrante, debe provenir directamente de la editorial. Las publicaciones recibidas por cualquier otro medio
seran devueltas al remitente. Ademas, no esti permitido a tener alguna suscripcion a publicaciones, revistas o catalogos.
Si el personal tiene motivos para creer que esta infringiendo las normas de correo al enviar cartas amenazantes o
participar en actividades delictivas, se le restringiran sus privilegios de correo. Los dibujos en el anverso de sus sobres
salientes estan prohibidos debido a las normas del Servicio Postal de los Estados Unidos.

Todo el correo entrante recibido después de su partida sera sellado como “Devolver al remitente” y devuelto al Servicio
Postal de los Estados Unidos.

No se le permite enviar ni recibir paquetes (por ejemplo, zapatos, ropa, etc.) sin autorizacion. Puede solicitar el envio o la
recepcion de paquetes mediante una Solicitud de Detencidn. Solo se le permite conservar los articulos que quepan en su
bolsa de almacenamiento asignada, sin exceder las 40 libras. Cualquier articulo adicional debera enviarse por correo o se
eliminard de acuerdo con la politica de ICE.

Correspondencia especial o correo legal

Se define como correspondencia especial o correo legal el término para las comunicaciones escritas de los inmigrantes
dirigidas a o desde cualquiera de los siguientes:

1
2
3
4.
5.
6
7
8

abogados privados y otros representantes legales

abogados del gobierno

jueces y tribunales

embajadas y consulados

el presidente y el vicepresidente de los Estados Unidos

miembros del Congreso

el Departamento de Justicia (incluida la Oficina del Inspector General del Departamento de Justicia)

el Departamento de Seguridad Nacional (incluido el Servicio de Inmigracién y Control de Aduanas, el Cuerpo de
Servicios de Salud del ICE, la Oficina de Operaciones de Deportacion y Cumplimiento, la Oficina de Derechos Civiles y
Libertades Civiles del DHS y la Oficina del Inspector General del DHS)

profesionales de la salud externos
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10. administradores de sistemas de quejas
11. representantes de los medios de comunicacién

Dentro de lo razonable, se le permitira enviar una cantidad ilimitada de correspondencia legal. Selle su correspondencia
especial o legal saliente y entréguesela al personal de la instalacién.

Su correo se considerara correspondencia especial o correo legal si se identifican el cargo y la oficina del remitente o
destinatario, y el sobre lleva la etiqueta « correspondencia especial» o «correo legaly. Para garantizar que se considere
correo privilegiado, es su responsabilidad indicar a quienes le envian correo el etiquetado correcto.

El personal no leerd ni copiara correspondencia especial ni correo legal. La inspeccién se limitara a detectar contrabando
fisico y confirmar que los documentos adjuntos se consideren correspondencia especial o correo legal.

Rechazo de correo entrante y saliente

La correspondencia general entrante y saliente y otro correo pueden ser censurados o rechazados por la AFOD. Para proteger
la seguridad, el orden o la disciplina de la institucién; para proteger al publico; o para disuadir actividades delictivas. Si su
correo es censurado, rechazado o confiscado, se le notificard y se le entregard un aviso por escrito o un recibo por el/los
articulo(s) retenido(s).

La correspondencia y las publicaciones que pueden ser rechazadas incluyen, entre otras, las siguientes:

1. Material que represente actividades que presenten un riesgo significativo de violencia fisica o de disrupcién grupal (por
ejemplo, material con temas de autodefensa o supervivencia, armas, armamentos, explosivos o dispositivos incendiarios).
Informacion sobre complots de escape, o planes para cometer actividades ilegales, o para violar las reglas de ICE/ERO o
las pautas de las instalaciones.

Informacién sobre la produccién de drogas o alcohol.

Material sexualmente explicito que sea obsceno o depravado por naturaleza .

Amenazas, extorsion, obscenidad o blasfemias gratuitas.

Codigo criptografico u otro c6digo subrepticio que puede utilizarse como forma de comunicacién .

Otro contrabando (cualquier paquete recibido sin la autorizacion previa del establecimiento se considera contrabando).

e

a9 B

Ejemplo de correo entrante

Return Address @

Juan del Pueblo A XXX XX5 678
CME Alpha Unit Pod 3

6920 Digital Road

El Paso, TX 79936

—

T —

Ejemplo de correo saliente

Juan del Pueblo A XXX XX5 678
CME Alpha Unit Pod 3 e
6920 Digital Road
El Paso, TX 79936

Recipient Name r
Street
City, ST ZIP

e e e
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Acceso telefonico

A su llegada, el Oficial de Procesamiento le entregard un niimero de identificacion personal (PIN) en una tarjeta telefonica.
Este PIN estard activo durante toda su estancia en el CME.

Después de ingresar su PIN, se le solicitara que repita su nombre y centro cada vez que realice una llamada telefénica; por lo
tanto, aseglirese de repetirlo exactamente igual cada vez.

Una vez activado, tendra derecho a una (1) llamada telefonica gratuita de cinco (5) minutos.

Si tiene problemas para activar su PIN o experimenta problemas con los teléfonos, notifique inmediatamente a un oficial y
solicite asistencia.

Los familiares y amigos pueden depositar fondos en su cuenta a través de Internet en: www.Talton.net
Las tarifas de llamadas se publican en las viviendas. Llame al 611 para consultar las tarifas e informacion.

Los teléfonos pueden ser monitoreados en cualquier momento por motivos de seguridad. Estdn disponibles de 5:00 a. m. a
10:00 p. m., los siete dias de la semana, excepto en las horas de recuento. Esté prohibido usar el teléfono quince (15) minutos
antes del recuento y durante todo el tiempo que dure. Cuando la demanda de teléfono sea alta, podremos regular el tiempo

_disponible para realizar y completar su llamada. Sin embargo, sus llamadas no durardn menos de quince (15) minutos por
llamada, o veinte (20) minutos para llamadas legales.

TODAS LAS LLAMADAS ESTAN SUJETAS A GRABACION Y MONITOREQO.
ROBAR EL PIN DE OTRO INMIGRANTE ES UN DELITO MODERADO ALTO: ROBO DE IDENTIDAD.

Reglas del teléfono

No grite, hable por encima del nivel normal de una conversacion ni use malas palabras mientras esté en el teléfono.

No manipule, marque ni dafie el equipo telefénico.

No llame a ninguna victima o presunta victima de ningtin delito anterior ni a ninguna victima o presunta victima en
nombre de otro inmigrante.

No realice ninguna llamada a otro inmigrante.

No realice llamadas en conferencia ni llamadas entre tres, ni facturacion a terceros, reenvio de llamadas ni transferencias
de llamadas.

No utilice a un tercero para transmitir un mensaje hablado a otro inmigrante o persona con quien la carcel, el tribunal u
otro funcionario gubermnamental le haya prohibido comunicarse.

No comparta su PIN con otro inmigrante. Usar el PIN de otro inmigrante constituye robo de identidad y, si se utiliza para
hacer una llamada prepagada, también constituye robo de propiedad.

No comercie ni venda minutos prepagos.

Informe a un miembro del personal si un teléfono no funciona correctamente.

No se otorgan reembolsos una vez activados los minutos prepagos.

Las llamadas del clero pueden ser monitoreadas y grabadas.

VVVY VY VvV YV VVV

jLa violacion de las reglas telefonicas puede resultar en el bloqueo de su PIN por hasta 90 dias!

Grabacion de nombres

Se le pedira que grabe su nombre completo y el nombre del centro (CME) la primera vez que use el sistema telefonico. Es
posible que tenga que repetirlo varias veces para que el sistema identifique correctamente su voz. Si su nombre se grabé
incorrectamente, puede dejar una solicitud de servicio al cliente marcando el 211 y eliminaremos la grabacién de su
nombre. La proxima vez que llame, podr4 volver a grabar su nombre.

Biometria de voz

Debe configurar una contrasefia de voz antes de realizar su primera llamada. Este sistema est4 disefiado para garantizar que
ninglin otro inmigrante pueda acceder a su cuenta prepagada. Las cuentas prepagadas son su responsabilidad; debe proteger
su biometria de voz; si otro inmigrante accede a su cuenta y usa su saldo prepagado, no se le reembolsara la pérdida.

Liamadas prepago

Se pueden realizar llamadas prepagadas a cualquier tipo de teléfono: fijo, de cobro revertido bloqueado, celular, Skype,
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Vonage, nimeros internacionales, etc. Si tiene saldo prepagado y desea usarlo para llamar a cualquier teléfono o a un
teléfono bloqueado para recibir llamadas por cobro revertido, debe ingresar su PIN y seleccionar la opcién de llamada
prepagada. Si elige la opcién de llamada por cobro revertido y tiene una tarjeta de crédito registrada en su cuenta, no se le
descontard el saldo prepagado.

Llamadas telefénicas prepago avanzadas gratuitas

Talton ofrece a los inmigrantes la posibilidad de llamar a ntimeros de teléfono que no aceptan pagos por cobrar.
Llamada gratuita de hasta un (1) minuto . Al realizar la llamada, se informa a los inmigrantes que este servicio
se ofrece gratis solo una vez por cada nimero de teléfono . Talton ofrece este servicio como cortesia para
ayudar a los inmigrantes a contactar a sus amigos y familiares y solicitarles que creen una cuenta prepaga.
Recuerde que este servicio se ofrece como cortesia y no como un derecho . Talton es el Gnico proveedor de telefonfa para

inmigrantes que ofrece este servicio. Dailar los teléfonos de los inmigrantes o abusar de este servicio resultard en la pérdida
de este privilegio.

Talton puede permitir llamadas gratuitas de 1 minuto mas de una vez, pero esto queda a su discrecion. No deje
mensajes de voz al servicio de atencion al cliente explicando por qué no pudo completar una llamada gratuita, ya que seran
ignorados y podrian resultar en la pérdida del servicio.

Niimeros de teléfono bloqueados

Si intenta marcar un nimero de teléfono bloqueado, se le informar4 de ello y su llamada seré cancelada. Al recibir una
llamada, los destinatarios tienen la opcién de bloquear todas las llamadas futuras del centro o de un inmigrante en particular.
A veces, seleccionan esta opcién por error.

Si cree que el bloqueo es un error, puede dejar una solicitud de servicio al cliente marcando el 211 y confirmaremos si la
persona que llamoé tenia la intencién de bloquear las llamadas desde el centro. Si el bloqueo fue un error, se eliminaré. Si la
persona que llama confirma el bloqueo, recibird un mensaje de voz informéndole que hemos confirmado que el bloqueo es
vélido y no podré llamar al nimero de teléfono. Algunos niimeros de teléfono estan bloqueados por ICE. En este caso, el
bloqueo nunca se eliminari .

Intentos de llamadas entre tres personas

Cualquier intento de hacer una llamada a tres resultard en el bloqueo permanente del ntimero de teléfono, incluso si la
llamada fue realizada por otro inmigrante. No s¢ permiten las 1lamadas a tres. Una vez bloqueado un niimero de teléfono
por intentar una llamada a tres, el bloqueo no se eliminard a menos que se pague una multa de $25.00 USD y se adquieran
$25.00 USD en tiempo de llamada prepagado.

Reembolsos

Los inmigrantes liberados que tengan un saldo prepagado pueden comunicarse con Talton Communications, Inc. al 1-866-
348-6231 (nacional) o al 1-541-889-8900 (internacional) para recibir una tarjeta telefonica prepagada por el mismo valor
que el saldo restante de su cuenta. Las tarjetas telefonicas pueden usarse para llamadas nacionales e internacionales.

A. Llamadas telefénicas legales

Si necesita contactar con un consulado, los niimeros se encuentran en la lista de marcacion rapida publicada en el tablon de
anuncios. El nimero de marcacién rapida correspondiente a su pais aparecera en orden alfabético. Si necesita contactar con
los servicios pro bono, esos nimeros también se encuentran en el tablén de anuncios.

Notifique a un miembro del personal si desea realizar una llamada confidencial sobre un asunto legal. El miembro del
personal le ayudara a realizar la llamada en privado. El personal le supervisaré visualmente, pero sus llamadas legales no
seran escuchadas.

Sinecesita ayuda para realizar llamadas en las siguientes categorias, presente una solicitud de inmigrante indicando la
persona a la que se llamars, el propésito de la llamada y el nimero que se marcard. Le ayudaremos a realizar los siguientes
tipos de llamadas directas, gratuitas o sin costo.

1. Llamadas a la Oficina Ejecutiva de Revisién de Inmigracién (EOIR) local (Tribunal de Inmigracién) y a la Junta de
Apelaciones de Inmigracion (BIA).
2. Llamadas a tribunales federales y estatales donde usted esté o pueda llegar a estar involucrado en un procedimiento legal.

19
Revisado el 25/08

PROPIEDAD DEL GOBIERNO DE LOS ESTADOS UNIDOS



Case 3:26-cv-0pARtyRL DEC TR ARTE S UPT ISR e ar Page 94 of 178

3. Llamadas a funcionarios consulares.

4. Llamadas a proveedores de servicios legales en un intento de obtener representacion legal o tener una consulta de
deportacion acelerada.

5. Sipuede demostrar una necesidad imperiosa, se podrian aprobar llamadas de emergencia y de otro tipo. Las llamadas
telefonicas rutinarias a abogados no se consideran emergencias, pero se le podria permitir llamar a una oficina
gubernamental para obtener documentos relacionados con su caso de inmigracion.

B. Llamadas a familiares inmigrantes

Si lo solicita, se haran arreglos especiales para que pueda hablar por teléfono con un familiar directo inmigrante en otro
centro. Podriamos limitar la frecuencia y la duracion de estas llamadas.

C. Procedimiento de mensajes a inmigrantes

Hay un sistema de mensajes para inmigrantes disponible para quienes deseen dejarle mensajes. Los mensajes se entregaran a
los inmigrantes al menos tres (3) veces al dia.

D. Inmigrantes en la SMU
Los inmigrantes en segregacion disciplinaria pueden estar limitados a lo siguiente:

1. Llamadas relacionadas con el caso de inmigracion del inmigrante u otros asuntos legales, incluidas llamadas de consulta.
2. Llamadas a funcionarios consulares y embajadas.
3. Llamadas relacionadas con emergencias familiares segiin lo determine el FD o su designado.

A los inmigrantes en la SMU por razones que no sean disciplinarias se les permitira acceso telefénico similar al de los
inmigrantes de la poblacion general, pero de una manera consistente con los requisitos especiales de seguridad y proteccion
de los inmigrantes en estas unidades.

El uso del teléfono no interferira con el funcionamiento ordenado de las instalaciones.
(por ejemplo. movimientos programados de inmigrantes. horarios judiciales. comidas, recuentos. etc.)
Los privilegios telefonicos se suspenderdan durante una emergencia.

Tableta electronica

El centro ofrece tabletas electronicas en cada dormitorio para uso en interiores. Las tabletas estin disponibles de 5:00 a. m. a
10:00 p. m., los siete dias de la semana, excepto durante el conteo. La tableta ofrece, entre otras cosas, formas de
comunicarse con su familia, el Manual Nacional para Inmigrantes en varios idiomas, juegos, misica, materiales de lectura,
mensajeria, videos, peliculas, la presentacion y resolucion de quejas electronicas y la entrega de formularios de solicitud de
ICE.

Instrucciones para la tableta:

Deje las tabletas en la estacion de carga cuando no las utilice

Utilice el botén superior derecho en el lateral de la carcasa para encender la tableta.

Seleccione inglés, espafiol o francés en el cuadro desplegable en la parte superior derecha dé la pantalla.

e Usatu PIN de Teléfono y pon tu cara en el recuadro de la pantalla para iniciar sesién

Se le pedira que configure un segundo PIN, elija un nimero diferente del PIN de su teléfono.

e Latableta cerrara su sesion después de 5 minutos de inactividad. Se le seguird cobrando mientras tenga la sesion
iniciada.

CONTENIDO DE PERFIL GRATUITO: El contenido gratuito se proporciona sin cargo e incluye:

e Videos de ayuda — Inglés y e Contactos
espaiiol
e Numeros de Pro Bono e  Sitios religiosos, sitio de
investigacion legal
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e Saldo y actividad de la cuenta e  Documentos legales de ICE y
prepaga formularios de solicitud/queja
de ICE

ESTANDAR - El costo del contenido estandar es de $0,05 centavos por minuto e incluye:

o Juegos, Musica, Libros e Contactos
e Noticias, deportes y sitios web e Debes enviar una invitacion por
religiosos correo electronico a través del

botén 'Contactos' antes de
poder enviar mensajes o recibir
fotos.

e Fotos: o Tuamigo o familiar debe estar
de acuerdo y crear una cuenta.

e Puedes recibir fotos e Se puede enviar un correo
electrénico y configurar una
cuenta desde cualquier parte del
mundo.

s No puedes enviar fotos e Tuamigo o familiar paga $0,25
centavos por cada foto o
mensaje que te envien

PROMOCIONAL - El costo del contenido promocional es de $0,03 centavos por minuto € incluye:

e Peliculas (inglés y espaiiol) e Mensajeria: puedes recibir y
enviar mensajes

Las transferencias de una Cuenta Fiduciaria a una Cuenta Prepaga son gratuitas:

»  Seleccione la aplicacion “Informacion de la cuenta”

e Tendréas montos preseleccionados para transferir O podras seleccionar el monto a transferir
o  Puede transferir tan solo $1.00 USD

e Seleccione “Transferir” y confirme el monto a transferir

El costo de las visitas por video es de $0.21 centavos por minuto e incluye solo el tiempo empleado en Ia visita.

Programa de Trabajo Voluntario

Se le brindara la oportunidad de participar en un programa de trabajo voluntario. Su nivel de clasificacion determinaré su
elegibilidad para las asignaciones de trabajo. Deberd firmar una declaracion del programa de trabajo voluntario. Recibiré la
capacitacién necesaria para el trabajo que realizara. Por su participacion en el programa de trabajo voluntario, recibira un
pago de $1.00 USD por dia. No se le permitira trabajar més de ocho (8) horas al dia ni cuarenta (40) horas a la semana.

Puedes ofrecerte como voluntario para los trabajos temporales que surjan ocasionalmente. El trabajo, que suele durar desde
varias horas hasta varios dias, puede ser muy laborioso.

La siguiente es una lista de algunas de las asignaciones laborales disponibles a través del programa de trabajo voluntario:

» limpieza de drea (dentro de las instalaciones)
» conserje de unidad de vivienda.
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Algunos detalles laborales requeriran uniformes especificos o estandares de aseo. Trabajo

Las asignaciones son estrictamente voluntarias. Sin embargo, los inmigrantes que participan en el programa de trabajo
voluntario deben trabajar segun un horario asignado. Las ausencias injustificadas o un desempefio laboral insatisfactorio
resultardn en la baja del programa de trabajo voluntario. Si recibe un informe de incidente, es posible que no sea elegible para
ser voluntario ni para continuar en un grupo de trabajo.

Instalaciones recreativas

Se le proporcionara equipo recreativo y actividades de ocio, tanto para interiores como para exteriores. Entre ellas se incluyen
aparatos de ejercicio, juegos de mesa y baloncesto.

No se permitiran alimentos ni bebidas en el area recreativa al aire libre. Tendras acceso

A las instalaciones de agua y bafios. No se permiten chanclas en exteriores.

recreacion.

Hay televisores disponibles y los canales se sintonizan segiin la programacion publicada en las unidades de vivienda. El uso
de televisores esta prohibido quince (15) minutos antes del recuento y durante el mismo. Ademss, los televisores se apagarin
durante la fila de pastillas, 1a limpieza de las areas de vivienda y cuando puedan interferir con otras operaciones de la
instalacion. El uso de la television es un privilegio y un supervisor podra suspenderlo si lo considera necesario.

Fondos para inmigrantes

Se le permite estar en posesion de un total de $40.00 USD. Fondos superiores a Esta cantidad puede estar sujeta a medidas
disciplinarias. Si recibe dinero adicional (por correo, programa de trabajo voluntario, etc.), se le cobrara y se le entregard un
recibo de propiedad del inmigrante.-Se le emitira.

Para retirar fondos, debera completar una Solicitud de Detencién, Para cualquier retiro de fondos, se requiere el recibo de
propiedad de la detencion y su documento de identidad. Se pueden hacer arreglos especiales si necesita retirar dinero de su
cuenta para pagar servicios legales o enviar dinero fuera del centro.

Radios portaitiles AM/FM

CME ha implementado una politica que permite el uso de radios portatiles en las instalaciones.

La politica se ha promulgado como un esfuerzo por mejorar la calidad de vida de nuestros inmigrantes.

Para regular €l uso de estas radios y garantizar la seguridad de nuestra poblacién detenida, todos los participantes de este
programa deben cumplir las siguientes pautas de politica.

La radio portatil:
Debe ser una radio AM/FM con estuche de pléstico transparente aprobado institucionalmente y diseflada para la seguridad.

» Debe ser aprobado por un supervisor o especialista en recreacion si se compra en otra institucion.

> No debe tener antena.

» Debe usarse Uinicamente entre las 5 a. m. y las 10 p. m.

» No debe tener capacidad para CD o casetes.

» Debe ser nuevo y en su embalaje original.

> Solo se deben usar con auriculares de botén de plastico. No se permiten auriculares con cable metalico.

> Debe abrirse en presencia del oficial de correo o del especialista en recreacion.

> Debe estar en posesion del propietario en todo momento, la instalacion no serd responsable por radios perdidas, dafiadas o
extraviadas.

» No debe utilizarse como apuesta de juego.

» No debe estar en posesion de otro inmigrante.

» No debe alterarse.

> Debe utilizarse tnicamente con pilas no alcalinas adquiridas por el/los inmigrante(s).

» Debe desechar adecuadamente las baterias viejas con la ayuda del oficial de capsula/especialista en recreacion.

El incumplimiento de cualquiera de los requisitos resultard en la revocacion del privilegio de radio portatil y la incautacion
del mismo. El radio portatil se guardara en su bolsa de pertenencias y se le devolvera al salir de las instalaciones.

Servicios religiosos

22
Revisado el 25/08

PROPIEDAD DEL GOBIERNO DE LOS ESTADOS UNIDOS



Case 3:26-cv-0B3MN8JAS. DEDANMNERADZ-E S UPHIRGENO(1 5426 AL Page 97 of 178

Se le proporcionard acceso a recursos, servicios, instruccion y asesoramiento religioso. El horario religioso se publica en su
unidad de vivienda. Puede obtener informacion més especifica sobre proveedores de servicios religiosos o materiales
religiosos presentando una Solicitud de Detenci6n del ICE en la oficina del Capellan.

Biblioteca

La biblioteca contiene materiales que se encuentran en bibliotecas escolares o comunitarias. Tendra acceso a materiales de
lectura no legales y debera cuidarlos. La biblioteca, que incluye materiales legales, se encuentra en el edificio de recreacion.
Si reside en SMU o MHU , el especialista en recreacion le proporcionard acceso a este material de forma rotativa.

Biblioteca de Derecho '

Tendra acceso a una biblioteca juridica con materiales de autoayuda que puede usar para investigar o preparar su defensa.
Informe a su oficial de vivienda que desea asistir a la biblioteca juridica. Se le permitird acceder a ella un minimo de quince
(15) horas semanales. Si necesita extender el tiempo asignado, presente una Solicitud de Detencién del ICE al Especialista en
Recreacion y se le acomodard siempre que no haya riesgos de seguridad. La ubicacidn, el horario y las normas de la
biblioteca juridica se publican en su vivienda. Se aplican las siguientes normas generales:

Tendrd acceso a materiales legales y una oportunidad razonable de preparar documentos legales.

Los inmigrantes alojados en la SMU o la MHU tienen acceso a material juridico dentro de sus respectivas 4reas.

Tendra privilegios de copia para formularios legales, cartas, material de investigacion, etc. requeridos.

La biblioteca juridica proporcionard un niimero adecuado de computadoras, impresoras y material de oficina para la

preparacion de documentos para procedimientos legales. Estos articulos estén disponibles iinicamente para la

preparacién de documentos legales. y no podr4 utilizarse para correspondencia personal.

5. Puede solicitar ayuda a otros inmigrantes para investigar y preparar documentos legales. La aprobacién de estas
solicitudes se realizard caso por caso y se denegara si se percibe un riesgo para la seguridad.

6. Se intentara brindarle asistencia en su idioma nativo.

7. Usted podra conservar documentos legales, siempre y cuando ello no suponga un riesgo para la seguridad.

8. Lexis Nexis estaré disponible en la biblioteca juridica. También estd disponible en SMU y MHU. Si necesita utilizar
este programa , puede consultar con el especialista en recreacion para obtener instrucciones.

9. Sinota que falta material de la biblioteca, estd desactualizado o dafiado, notifique a un oficial o especialista en
recreacion.

10. Si el material legal que desea no estd disponible en la biblioteca juridica, envie una Solicitud de Inmigrante de ICE

al Especialista en Recreacion.

SR

Solicitud de inmigrante

Las solicitudes de inmigrantes del ICE se pueden utilizar para:

comunicarse con el personal de ICE sobre su caso,

solicitar servicios de interpretacion para comunicaciones esenciales,

solicitar cambio de condiciones de confinamiento,

solicitar una copia certificada de los documentos de identidad en posesién de ICE,
resolver o documentar quejas informales,

solicitar adaptaciones razonables para una discapacidad, o

abordar cualquier otra inquietud relacionada con ICE.

s solicitudes de inmigrantes se pueden utilizar para:
solicitud para depositar o retirar dinero de su cuenta,
solicitar acceso a su propiedad personal,
Haga preguntas sobre el pago de su programa de trabajo voluntario,
voluntario para el programa de trabajo, o
Abordar cualquier otra inquietud.

VVVVVL VVVVVYVY

Los formularios de solicitud y las tabletas electrénicas estan disponibles en cada unidad de alojamiento. Para preparar su
solicitud, puede obtener ayuda de otro inmigrante o de un miembro del personal. Coloque el formulario de solicitud completo
en la caja de seguridad con Ilave "Caja de Solicitudes", ubicada en su unidad de alojamiento. Recibird una respuesta en un
plazo de tres (3) dias habiles.
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Formularios de necesidades del inmigrante

Puede utilizar el Formulario de Necesidades del Inmigrante para reabastecer sus prendas personales o articulos de higiene
personal si existe una necesidad justificada. Debe entregar el Formulario de Necesidades del Inmigrante completo al oficial
de su unidad de alojamiento.

Quejas v reclamos

Si tiene una queja o reclamo, debe hacer todo lo posible por resolverlo de manera informal. Nadie lo acosard, castigara ni
disciplinara por intentar resolver quejas legitimas o por contactar a la Oficina del Inspector General. Si abusa del sistema de
quejas presentando quejas frivolas, sus quejas podrian ser devueltas sin procesar. No puede presentar una queja en nombre de
otro inmigrante, pero puede ayudarlo a preparar su propia queja. Se guardard una copia de su queja en su expediente médico
o de detencion.

Para presentar una queja o reclamo:

1. Puede presentar su queja/problema oralmente al oficial de su unidad de vivienda, al oficial de ICE o a cualquier otro
miembro del personal, quien intentara resolver el asunto en ese nivel. Si no se puede resolver, el asunto se remitird a un
supervisor. Si el supervisor no puede resolver el motivo de su queja, puede presentar una queja formal por escrito o
electronica. Debe presentar su queja oralmente o, si es necesario, presentar su queja formal dentro de un plazo razonable
a partir de la fecha en que el evento, incidente o condicién subyacente se convirtié en una preocupacién. Puede optar por
omitir este procedimiento informal y proceder directamente al procedimiento de resolucion formal que se describe a
continuacion. Se le informara que el formulario de queja puede abarcar un solo asunto o un conjunto de asuntos
estrechamente relacionados; sin embargo, el formulario debe indicar claramente los asuntos que le preocupan; de lo
contrario, el personal del centro podria tener que devolverlo para aclaraciones. Puede obtener ayuda de otro inmigrante,
del oficial de su unidad de vivienda o de cualquier otro miembro del personal del centro para preparar una queja. Fuentes
externas, como familiares o representantes legales, también pueden brindarle asistencia. Los inmigrantes analfabetos,
con discapacidad o con dominio limitado del inglés tendran la oportunidad de recibir asistencia adicional si la solicitan.
Si considera que el asunto es delicado o que su seguridad o bienestar se verian comprometidos si otras personas en el
centro se enteran de la queja, puede sellar el Formulario de Queja del Inmigrante completo en un sobre y marcar €l
exterior como "sensible" o "médicamente delicado". El sobre se enviara directamente al Administrador Adjunto de
Servicios de Salud. E] oficial de su unidad de alojamiento le proporcionara un sobre si lo solicita.

2. Una vez que haya llenado completamente el Formulario de Quejas del Inmigrante y lo haya firmado y fechado, puede
depositarlo en la caja de seguridad con llave ubicada en su unidad de vivienda, denominada "Caja de Quejas”, o puede
entregarlo personalmente al Oficial de Quejas durante sus rondas en su unidad de vivienda. Las quejas médicas se
entregaran de inmediato al personal médico para su procesamiento. El Oficial de Quejas se reunira con usted e intentard
resolver su causa no médica de queja. De ser necesario, el Oficial de Quejas puede remitir su queja al jefe del
departamento responsable para su resolucion. En un plazo de cinco (5) dias hébiles, se le proporcionara una respuesta por
escrito con la decisién y la justificacion de la misma. El personal médico designado actuara sobre las quejas médicas y le
proporcionara una respuesta por escrito en un plazo de cinco (5) dias hébiles a partir de su recepcion.

3. Sino esta satisfecho con la respuesta escrita proporcionada para un Si tiene alguna queja, puede apelar la decision ante la
Junta de Apelaciones de Quejas (GAB). Este comité estd compuesto por un Oficial de Supervisién de Detencion y
Deportacion (SDDO) delegado y dos (2) jefes de departamento o sus representantes, uno de los cuales serd un
profesional médico para quejas médicas. La GAB puede llamar a testigos, inspeccionar pruebas y recopilar hechos
esenciales para una decision imparcial. Se le brindara la oportunidad de comparecer ante la GAB para presentar su caso,
responder preguntas y responder a cualquier prueba o testimonio contradictorio. El comité le proporcionard una decision
por escrito y su justificacién dentro de los cinco (5) dias hébiles posteriores a la recepcién de su apelacion. Para presentar
su apelacion ante la GAB, marque la seccidn correspondiente del formulario de queja, firme y feche el formulario, y
devuélvalo al Oficial de Quejas electronicamente por tableta o durante sus rondas a su unidad de vivienda.

4. Sino acepta la decision del GAB, puede apelarla ante la AFOD. La AFOD Revisara la decision del GAB y la
confirmard, modificard o revocara. Esta decisidon también se emitira por escrito e incluird una explicacion de los
fundamentos. Esta decision se le comunicara dentro de los cinco (5) dias siguientes a la recepcién de la apelacion y serd
definitiva. Para presentar su apelacion ante la AFOD, marque la seccion correspondiente del formulario de queja,
firmelo, feche el formulario y devuélvaselo al Oficial de Quejas electrénicamente mediante tableta o durante sus visitas a
su unidad de vivienda.

5. Tiene la oportunidad de presentar una queja sobre denuncias de abuso fisico o sexual y violaciones de los derechos
civiles, junto con violaciones de mala conducta de los oficiales, directamente a la sede de ICE ERO o a la Oficina del
Inspector General (OIG) del Departamento de Seguridad Nacional (DHS):

24
Revisado el 25/08

PROPIEDAD DEL GOBIERNO DE LOS ESTADOS UNIDOS



Case 3:26-cv-QIaMNash$ DEDogveRA NIH QUPIHilad PHLB(26AT, Page 99 of 178

Informe a la sede de ICE ERO:

> Comuniquese con la linea de informacién y denuncia de detencién del ICE:

e Llamaal: 1-888351-4024 o marca rapida 9116#
»  Comuniquese con el ICE OPR JIC:

e Llamaal: 1-877-246-8253

e  Correo electrénico: Joint.Intake@dhs.gov

e  Escriba una carta a: Apartado Postal 14475

1200 Pennsylvania Ave. NW
Washington, DC 20044

Informe a la OIG del DHS:
> Comuniquese con la OIG del DHS:

e Llamaal: 1-800-323-8603 o marca rapida 518#
e  Correo electrénico: DHSOIGHOTLINE@DHS.GOV
e  Escriba una carta a: 245 Murray Drive, Edificio 410 Parada: 2600

Washington, DC 20528

Quejas de emergencia

Cualquier queja que implique una amenaza inmediata para su salud, seguridad o bienestar se considerara una queja de
emergencia. Si considera que el motivo de su queja pone en peligro su salud, seguridad o bienestar, debe notificar de
inmediato al responsable de su unidad de vivienda o a cualquier otro miembro del personal de la instalacién. Si, de hecho,
estd planteando un problema que requiere atencién urgente, su queja se remitira de inmediato al SDDO de turno, quien
tomard las medidas necesarias para resolverlo. Puede optar por presentar su queja directamente al SDDO de turno.

Solicitud de matrimonio

El CME reconoce a los inmigrantes que solicitan matrimonio mientras estan bajo custodia. El Departamento de Bomberos
considerard las solicitudes de matrimonio caso por caso. Usted o su representante legal deben presentar su solicitud de
permiso para contraer matrimonio al Departamento de Bomberos por escrito.

Su solicitud de permiso para casarse sera denegada si:

1. No eres legalmente elegible para casarte.

2. usted no es mentalmente competente, segin lo determine un médico calificado.

3. Sufuturo conyuge no ha manifestado por escrito su intencién de casarse con usted. Esta carta debe incluir el nombre, la
edad, la ciudadania, la fecha de nacimiento, el niimero de seguro social y el ntimero de teléfono de su futuro cényuge.

4. el matrimonio representaria una amenaza para la seguridad o el funcionamiento ordenado de las instalaciones.

5. Sientra en conflicto con un interés gubernamental imperioso. Por ejemplo, si se ha notificado una orden final de
exclusion, deportacién o expulsién, y la celebracion de la ceremonia matrimonial requiere el aplazamiento de su
expulsién fisica de Estados Unidos.

Si el Departamento de Bomberos deniega la solicitud, se le comunicarén por escrito a usted y a su representante legal las
razones de la decision dentro de los treinta (30) dias siguientes a la fecha de la solicitud. El inmigrante puede apelar la
denegacién presentando un formulario de queja al Director de la Oficina de Campo (FOD). Si se aprueba la solicitud, usted,
su representante legal u otra(s) persona(s) que actiien en su nombre deberan encargarse de todos los preparativos para el
matrimonio. Estos incluyen, entre otros, a) analisis de sangre, b) licencia de matrimonio y ¢) la contratacién de un
funcionario para oficiar la ceremonia. E1 FOD se reserva el derecho de aprobar la fecha, el lugar y 1a forma de todos los
preparativos. No se le permitira salir de las instalaciones para realizar los preparativos del matrimonio, que se celebrara
dentro de las instalaciones. Solo podrén asistir las personas esenciales para la ceremonia, que serd privada y sin publicidad en
los medios.

La solicitud de matrimonio no tendrd ningun efecto sobre el procesamiento o accién regular o programada en su caso legal.

Presentacién de los derechos legales del grupo

El CME permite a abogados, representantes acreditados y asistentes legales realizar presentaciones a personas para
informarles sobre las leyes y procedimientos de inmigracién de Estados Unidos. Las presentaciones sobre derechos legales se
realizan de lunes a viernes, y puede inscribirse en la hoja proporcionada por su oficial de vivienda. En ocasiones, el
presentador podria tener que cancelar la presentacion; en cuyo caso, se le notificara de la cancelacién y se le brindara la
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oportunidad de asistir a la siguiente presentacién programada regularmente. La asesoria individual puede formar parte de una
presentacion grupal sobre derechos legales. Se permite que los grupos reciban informacion sobre sus derechos legales dentro
de los limites de la politica de visitas y sin la presencia del personal.

Representacion y asistencia legal

Puede contactar a un abogado por teléfono , por correspondencia escrita sin censura y durante las visitas. El abogado puede
ser de su eleccion y su contratacion correrd por su cuenta. Si desea un abogado pero no puede costearlo, puede conseguir un
representante de alguna de las organizaciones o personas pro bono que aparecen en la lista publicada en la unidad de
vivienda. Pueden representarlo gratuitamente. La lista se actualiza cada tres (3) meses. Los abogados y las organizaciones
mencionados no constituyen una recomendacion.

Consulado y Tribunal de Inmigracién

Le recomendamos que solicite asistencia a su consulado. En los teléfonos disponibles en este centro, se ha preprogramado
una lista completa de los nimeros de teléfono del consulado. El c6digo de acceso a su consulado se encuentra en su unidad
de vivienda. Las llamadas a su consulado son gratuitas. Si tiene problemas para comunicarse con su consulado, puede
solicitar asistencia completando una Solicitud de Detencién del ICE. Si es necesario, puede solicitar ayuda para completar el
formulario.

También tiene acceso al nimero de informacion del Tribunal de Inmigracion: 1-800-898-7180. Tenga a mano su Numero A.
Aseguirese de marcar los nueve (9) digitos de su Numero A. Si su Nimero A tiene ocho (8) digitos, debe colocar un cero (0)
delante del Numero A.

VI. Personas con discapacidad y con dominio limitado del inglés

Adaptaciones para personas con discapacidad

A los inmigrantes con discapacidades que tienen un dominio limitado del inglés se les proporciona acceso significativo a sus
programas y actividades a través de asistencia lingiiistica, incluido personal bilingiie o servicios profesionales de
interpretacion y traduccion.

El acceso fisico a los programas y actividades se proporcionara en el entorno menos restrictivo posible y en el entorno mas
integrado y adecuado a las necesidades del inmigrante con discapacidad. Los inmigrantes con discapacidad que requieran un
dispositivo de asistencia, como una muleta o una silla de ruedas, podran llevarlos consigo en todo momento, a menos que se
planteen problemas de seguridad tras una revision individualizada. Para solicitar una evaluacion y adaptacion por
discapacidad, presente un Formulario de Notificacion de Adaptacion por Discapacidad para Inmigrantes al personal médico o
al personal del CME. Los formularios necesarios estaran disponibles en su unidad de alojamiento o en el departamento
médico. La discapacidad o la necesidad de dispositivos o equipos de asistencia de un inmigrante no seran la inica base para
la decisién del centro de aislarlo del resto de la poblacion.

Se permitira a los inmigrantes plantear inquietudes sobre adaptaciones relacionadas con la discapacidad y/o el proceso de
adaptacion a través del sistema de quejas. Las personas con discapacidad tienen igualdad de oportunidades para acceder y
participar en el sistema de quejas.

No se confiscaran los servicios, articulos o ayudas auxiliares aprobados por el centro que utilice un inmigrante con
discapacidad.

Asistencia lingiiistica y de comunicacion

El centro proporcionara a las personas detenidas con discapacidad una comunicacion eficaz, lo que puede incluir ayudas
auxiliares, como lectores, materiales en braille, grabaciones de audio, amplificadores de auriculares, teléfonos compatibles
con audifonos, dispositivos de telecomunicaciones para personas sordas (TTY), intérpretes y personal para tomar notas,
seglin sea necesario. El centro también proporcionar4 a las personas detenidas con un dominio limitado del inglés asistencia
lingiiistica, incluyendo personal bilingiie o servicios profesionales de interpretacion y traduccién, para facilitarles el acceso a
todos los programas y actividades.

Para comunicarse con cualquier niimero de teléfono en los Estados Unidos utilizando la maquina TeleType (TTY):
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> Siutiliza una maquina TTY, primero marque 711. Esto lo conectard con un Servicio de retransmisién de
telecomunicaciones (TRS).

> Una vez que esté conectado con el operador de TRS, proporciénele el niimero de teléfono al que desea llamar.

> Luego, el operador de TRS lo conectara con ese niimero.

> Sitiene algun problema o pregunta con respecto al uso de una maquina TTY, solicite ayuda al personal de las

instalaciones.

VII. Actos prohibidos y sanciones
Cédigo basico de conducta / responsabilidades

La politica del CME es tratar a los inmigrantes con dignidad y respeto, manteniendo un entorno seguro. Brindara su total
cooperacion al personal mientras espera la tramitacién de su caso. Cumplird con lo siguiente:

Obedezca todas las reglas, politicas y procedimientos.

Obedecer todas las 6rdenes dadas por los miembros del personal.
Respetar al personal y a los demds inmigrantes.

Respetar la propiedad del gobierno y la propiedad de otros inmigrantes.
No molestar ni alimentar a la vida silvestre.

Manténgase limpio, asi como su ropa y area de estar.

Y Pm [EBDT =

NO se refiera al personal por su nombre de pila. Al personal uniformado se le llamaré por su rango o rango y apellido (por
ejemplo, Oficial, Oficial Torres). Al personal no uniformado se le llamara por su titulo o titulo y apellido (por ejemplo,
Doctor, Dra. Miranda).

Puede ayudarnos a protegerse y a los demds actuando de manera cooperativa. Si no lo hace, debemos imponer sanciones para
mantener el orden. La lista de actos prohibidos y las sanciones correspondientes se clasifica a continuacién:

Escala de gravedad

> Las mayores ofensas

> Delitos graves

» Delitos moderados y altos
> Delitos leves y moderados

del Cédigo Categoria de Delito “Mayor”

100 asesinatos

101 Agredir a cualquier persona (incluye agresion sexual)

102 Escape de la escolta; escape de una instalacion segura

103 Prender fuego (se acusa de este acto en esta categoria solo cuando se determina que representa una amenaza parala

vida o una amenaza de dafio corporal grave o para promover un acto prohibido de mayor gravedad, por ejemplo, un
motin o una fuga; de lo contrario, el cargo se clasifica como Cédigo 222, 223 0 322)

104 Posesion o introduccién de un arma de fuego, arma, instrumento afilado, cuchillo, producto quimico peligroso,
explosivo, herramienta de escape, dispositivo o municién

105 Disturbios

106 Incitar a otros a alborotarse

107 Toma de rehenes

108 Agredir a un miembro del personal o a cualquier agente del orden piiblico

109 Amenazar a un miembro del personal o a cualquier agente del orden puiblico con causarle dafio corporal

*198  Interferir con un miembro del personal en el desempefio de sus funciones (la conducta debe ser de la mayor
gravedad; este cargo se debe utilizar solo si no es aplicable otro cargo de la mayor gravedad)

*199  Conducta que perturba o interfiere con la seguridad o el funcionamiento ordenado de las instalaciones (la conducta
debe ser de la mayor gravedad; este cargo se debe utilizar solo si no es aplicable otro cargo de la mayor gravedad)

Sanciones
Nota: Cualquiera de los actos prohibidos en esta serie puede resultar en una o més de las siguientes sanciones:

L. Iniciar un proceso penal
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2. Traslado disciplinario (recomendado)

3. Segregacion disciplinaria (hasta 60 dias)

4, Realizar la restitucion monetaria si hay fondos disponibles.

5. Pérdida de privilegios (por ejemplo, peliculas, recreacion, etc.)

Cdédigo Actos Prohibides Categoria de Delito “Alto”

200 Escape de actividades sin escolta, instalaciones abiertas o seguras, sin violencia

201 Peleas, boxeo, lucha libre, sparring y cualquier otra forma de encuentro fisico, incluyendo juegos bruscos, que cause
o pueda causar lesiones a otra persona: excepto cuando sea parte de una actividad recreativa o atlética aprobada.

202 Posesion o introduccién de una herramienta no autorizada

203 Pérdida, extravio o dafio de cualquier herramienta restringida

204 Amenazar a otra persona con dafio corporal

205 Extorsion, chantaje, proteccion: exigir o recibir dinero o cualquier cosa de valor a cambio de proteccién contra otros,
evitar dafios corporales o evitar una amenaza contra la que se informa.

206 Participar en actos sexuales

207 Hacer propuestas o amenazas sexuales

208 Llevar un disfraz o méscara

209 Manipular o bloquear cualquier dispositivo de bloqueo

210 Adulteracion de alimentos o bebidas

211 Posesion, introduccion o uso de narcéticos, parafernalia de narcéticos o drogas no prescritas para el individuo por el
personal médico

212 Poseer la ropa de un oficial o miembro del personal

213 Participar o incitar a una manifestacion grupal

214 Alentar a otros a participar en un paro laboral o a negarse a trabajar

215 Negarse a proporcionar una muestra de orina o cooperar de otra manera en una prueba de drogas

216 Introduccion de alcohol en las instalaciones

217 Dar u ofrecer a un funcionario o miembro del personal un soborno o cualquier cosa de valor

218 Dar dinero a, o recibir dinero de, cualquier persona para un propésito ilegal o prohibido (por ejemplo, introducir o
transportar contrabando)

219 Destruccion, alteracion o dafio de propiedad (del gobierno o de otra persona) con un valor superior a $100

220 Ser declarado culpable de cualquier combinacion de tres o mas delitos graves, moderados o bajos, dentro de los 90
dias

221 Eliminado

222 Poseer o introducir un dispositivo incendiario (por ejemplo, fosforos, encendedores, etc.)

223 Participar en cualquier acto que pueda poner en peligro a personas y/o bienes.

*298  Interferir con un miembro del personal en el desempefio de sus funciones (la conducta debe ser de la maxima
gravedad,; este cargo se debe utilizar solo cuando no sea aplicable ninglin otro cargo de la maxima gravedad)

*299  Conducta que perturba o interfiere con la seguridad o el funcionamiento ordenado de las instalaciones (la conducta

debe ser de la maxima gravedad; este cargo se debe utilizar solo cuando no sea aplicable ningun otro cargo de la
maxima gravedad)

Sanciones

Nota: Cualquiera de los actos prohibidos en esta serie puede resultar en una o més de las siguientes sanciones.

=l G S D

Imiciesaipenal

Traslado disciplinario (recomendado)

Segregacion disciplinaria (hasta 30 dias)

Realizar una restitucién monetaria si hay fondos disponibles
Pérdida de privilegios (por ejemplo, peliculas, recreacion, etc.)
Cambiar de vivienda

Retirar del programa y/o actividad grupal
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8. Pérdida del empleo

9. Confiscar y almacenar los bienes persimualig atele

10. Confiscar el contrabando

11. Restringir a la unidad de vivienda

12. Advertencia

Cédigo Actos Prohibidos Categoria de Delito “Alto Moderado”

300 Exposicién indecente

301 Robo (hurto)

302 Mal uso de medicamentos autorizados

303 Pérdida, extravio o dafio de una herramienta menos restringida

304 Préstamo de bienes u otros articulos de valor para obtener ganancias o un mayor rendimiento

305 Poseer articulo(s) no autorizado(s) para recepcion o retencién y no emitidos a través de los canales regulares.

306 Negativa a limpiar el area de vivienda asignada

307 Negarse a obedecer la orden de un miembro del personal o un oficial (puede categorizarse y acusarse como una
ofensa mayor o menor, dependiendo del tipo de desobediencia: continuar con el disturbio es el Codigo 105 -
Disturbios; continuar peleando es el Cédigo 201 - Peleas; Codigo 215 - Negarse a proporcionar una muestra de orina
o cooperar de otra manera en una prueba de drogas).

308 Insolencia hacia un miembro del personal

309 Mentir o proporcionar declaraciones falsas al personal

310 Falsificacidn, falsificacién u otra reproduccion no autorizada de procedimientos monetarios u otros documentos o
articulos oficiales (por ejemplo, documento de seguridad, tarjeta de identificaci6n, etc.); puede categorizarse como
delito mayor o0 menor, dependiendo de la naturaleza y el propésito de la reproduccién (por ejemplo, falsificacién de
documentos de liberacién para lograr el escape—Ca6digo 102 o 200).

311 Participar en una reunién o encuentro no autorizado

312 Estar en una zona no autorizada

313 Conteo por falta de comparecencia

314 Interferir con el conteo

315 Fabricacién, posesion o uso de intoxicantes

316 Negarse a una prueba de alcoholemia u otra prueba de consumo de alcohol

317 Juegos de azar

318 Preparar o dirigir una quiniela de juego

319 Posesién de parafernalia de juego

320 Contacto no autorizado con el ptblico

321 Dar dinero u otro articulo de valor a, o aceptar dinero u otro articulo de valor de, cualquier persona, incluido otro
inmigrante, sin autorizacion del personal

322 Destruccion, alteracion o dafio de propiedad (del gobierno o de otra persona) con un valor superior a $100

323 Firmar, preparar, circular o solicitar apoyo para peticiones grupales prohibidas que amenacen la seguridad o el
funcionamiento ordenado de la instalacién.

*398  Interferir con un miembro del personal en el desempefio de sus funciones (la infraccién debe ser de gravedad
moderada alta; este cargo se debe utilizar solo cuando no sea aplicable ninglin otro cargo en esta categoria)

*399  Conducta que altera o interfiere con la seguridad o el funcionamiento ordenado de las instalaciones (la infraccién

debe ser de gravedad moderada alta; este cargo se debe utilizar solo cuando no sea aplicable ningtin otro cargo en
esta categoria)

* Cualquier combinacién de delitos graves, moderados y bajos, durante un periodo de 90 dias constituira un delito

grave.

Sanciones

Nota: Cualquiera de los actos prohibidos en esta serie puede resultar en una o més de las siguientes sanciones.
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1. Iniciar un proceso penal

2. Traslado disciplinario (recomendado)

g1 Segregacion disciplinaria (hasta 72 horas)

4. Realizar una restitucion monetaria si hay fondos disponibles

5. Pérdida de privilegios (por ejemplo, peliculas, recreacion, etc.)

6. Cambiar de vivienda

7. Retirar del programa y/o actividad grupal

8. Pérdida del empleo

9. Confiscar y almacenar los bienes persommuligralefe

10. Confiscar el contrabando

11. Restringir a la unidad de vivienda

12. Reprimenda

13. Advertencia

Caédigo Actos Prohibidos Categoria de Delito “Bajo Moderado”

400 Posesion de bienes pertenecientes a otra persona

401 Posesion de ropa no autorizada

402 Simular; fingir enfermedad

403 Fumar donde esté prohibido

404 Usar lenguaje abusivo u obsceno

405 Tatuajes, perforaciones corporales o automutilacion

406 Usos no autorizados del correo o del teléfono (con restriccion o suspension temporal de los privilegios abusados,
que a menudo es la sancidn apropiada)

407 Conducta con un visitante que viola las reglas y regulaciones (con restriccion o suspension temporal de los
privilegios de visita, que suele ser la sancion apropiada)

408 Realizacion de un negocio

409 Posesion de dinero o divisas, salvo autorizacion expresa

410 Incumplimiento de las normas de seguridad o saneamiento

411 Usos no autorizados de equipos 0 maquinaria

412 Utilizar equipos o maquinaria de forma contraria a las normas de seguridad establecidas

413 Ser insalubre o desordenado; no mantener su propia salud y el 4rea de vivienda en conformidad con las normas
publicadas

*498  Interferir con un miembro del personal en el desempefio de sus funciones (la infraccion debe ser de gravedad
moderada baja; este cargo se debe utilizar solo cuando no sea aplicable ninglin otro cargo en esta categoria)

*499  Conducta que altera o interfiere con la seguridad o el funcionamiento ordenado de las instalaciones (la infraccion

debe ser de gravedad baja 0 moderada; este cargo se debe utilizar solo cuando no sea aplicable ninglin otro cargo en
esta categoria)

Sanciones

Nota: Cualquiera de los actos prohibidos en esta serie puede resultar en una o mas de las siguientes sanciones.
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Pérdida de privilegios (por ejemplo, peliculas, recreacion, etc.)
Cambiar de vivienda

Retirar del programa y/o actividad grupal

Pérdida del empleo

Confiscar y almacenar los bienes persanaligyatele

Confiscar el contrabando

Restringir a la unidad de vivienda

Reprimenda

Advertencia

Aviso a los inmigrantes
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Usted tiene los siguientes derechos:

1. Usted tiene derecho a proteccién contra el abuso personal, el castigo corporal, el uso innecesario o excesivo de la
fuerza, lesiones personales, enfermedades, dafios a la propiedad y acoso.

2. Usted tiene derecho a no ser discriminado por motivos de raza, religién, origen nacional, género, orientacidn sexual,

capacidad fisica o mental o creencias politicas.

Usted tiene derecho a solicitar adaptaciones razonables para cualquier discapacidad legitima.

4. Usted tiene derecho a presentar una queja de acuerdo con las politicas y procedimientos del centro provistos en el
manual del inmigrante, sin temor a represalias.

5. Usted tiene derecho a comunicarse con personas u organizaciones en consonancia con la seguridad, la proteccién y
el funcionamiento ordenado de las instalaciones.

6. Usted tiene derecho al debido proceso, incluida la pronta resolucién de un asunto disciplinario.

(O8]

Sistema disciplinario

Dado que muchos inmigrantes deben compartir un espacio limitado dentro de un centro penitenciario, es fundamental
mantener el orden y la disciplina. El orden y la disciplina no solo benefician al personal, sino también a la seguridad y el
bienestar de los inmigrantes.

Si bien muchos problemas pueden resolverse de manera informal mediante asesoramiento informal, en ocasiones es necesario
imponer medidas disciplinarias.

Si enfrenta una posible accion disciplinaria que involucre una violacién de una norma administrativa, tiene derecho al debido
proceso, incluido el derecho a que cualquier asunto disciplinario se resuelva rapidamente.

El personal de CME seguird los siguientes procedimientos para resolver su asunto disciplinario de manera justa y rapida.
Definiciones:

Comité Disciplinario de Unidad: El Comité Disciplinario de Unidad (CDU) es un proceso de investigacién/adjudicacién de
nivel intermedio que se utiliza para adjudicar cargos de gravedad moderada alta 0 moderada baja. Este manual incluye una
lista de estos cargos. El CDU estard compuesto por tres (3) miembros, de los cuales al menos uno (1) ser4 supervisor. El
comité no incluird al oficial denunciante, al oficial investigador, a ningin miembro de la unidad remitente ni a ninguna
persona que haya presenciado o participado directamente en el incidente. El CDU celebrard audiencias y, en la medida de lo
posible, resolverd informalmente los casos que involucren cargos de gravedad moderada alta o moderada baja. Los casos no
resueltos, asf como los que involucren cargos mas graves, se remitiran al Panel Disciplinario Institucional para su resolucion
Sformal .

Panel Disciplinario Institucional: El Panel Disciplinario Institucional (PDI) es un panel de tres (3) personas que se encarga
de juzgar los informes de incidentes de inmigrantes. El PDI celebraré audiencias el primer dia hébil después de recibir una
remision del UDC, a menos que usted solicite una audiencia inmediata. Su audiencia podria retrasarse por razones como,
entre otras, la investigacion en curso de los hechos o la falta de uno (1) o mas testigos esenciales. Si se encuentra recluido en
aislamiento administrativo, la demora no exceder4 de setenta y dos (72) horas. El panel no incluira al oficial denunciante, al
oficial investigador, a ningin miembro del UDC remitente ni a ninguna persona que haya presenciado o participado
directamente en el incidente.

Infracciones administrativas

Si se le acusa de cometer un acto prohibido, se le debe entregar una copia del informe del incidente durante el proceso de
investigacion formal y no menos de veinticuatro (24) horas antes de su comparecencia ante el IDP. Si las acusaciones son
graves, se le puede colocar en segregacion administrativa por un periodo temporal. Se iniciard una investigacion oficial
dentro de las veinticuatro (24) horas posteriores a que el supervisor responsable sea notificado del incidente o las
acusaciones. La investigacién se completara dentro de las setenta y dos (72) horas posteriores a que se informe del incidente
al supervisor responsable. La investigacién administrativa se suspender4 si el incidente est bajo investigacion por otros
motivos (es decir, el acto prohibido est4 bajo investigacion penal) a menos que y hasta que la agencia con jurisdiccién
primaria concluya su investigacién o indique que no continuaré con el asunto.

El supervisor investigador le informard sobre su derecho a guardar silencio en todas las etapas del proceso disciplinario y le
proporcionard una lista completa de sus derechos durante dicho proceso. El investigador también le informara sobre su
derecho, si corresponde, a una audiencia inicial ante la UDC dentro de las veinticuatro (24) horas siguientes a la finalizacién
de la investigacion.
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El supervisor investigador leera los cargos en su contra y le tomara declaracion. También entrevistara a los testigos que
identifique. El investigador también revisara las pruebas fisicas, si estan disponibles. El investigador preparard un informe
factico de la investigacion y lo remitird al Departamento de Denuncias de 1a Unidad (UDC) para determinar si es posible una
resolucion informal. Se celebrard una audiencia del UDC dentro de las veinticuatro (24) horas siguientes a la finalizacién de
la investigacién.

Durante la audiencia de 1a UDC usted tiene derecho a:

» Permanecer en silencio en cualquier etapa del proceso disciplinario

> El debido proceso, que incluye asistir a toda la audiencia (excluyendo las deliberaciones del comité o instancias en las
que su presencia supondra un riesgo de seguridad), renunciar al derecho a comparecer; o tener una audiencia de UDC
dentro de veinticuatro (24) horas después de la conclusién de la investigacion.

> Presentar declaraciones y pruebas, incluido el testimonio de testigos a su favor.

>  Apelar la determinacién del comité a través del proceso de quejas de los inmigrantes.

EIUDC considerara informes escritos, declaraciones y pruebas fisicas. También le brindar4 la oportunidad de declarar y
presentar cualquier prueba que sea 1itil para su caso. En la medida de lo posible, el UDC intentara resolver el asunto de
manera informal. Si se determina que ha cometido un acto prohibido, el UDC podra imponerle sanciones menores. Las
sanciones disponibles para el UDC van del 5 al 13, de acuerdo con la tabla de actos prohibidos y sanciones asociadas que se
detalla en otra parte de este manual. Los casos no resueltos y los casos de falta grave se remitiran al Departamento de Policia
de Inmigrantes (IDP).

Representacién del personal

Si lo solicita, se le asignara un miembro del personal para ayudarle a preparar su defensa ante el Departamento de
Inmigraci6n. Esta ayuda se le proporcionara autométicamente si es analfabeto, tiene un dominio limitado del inglés, no tiene
los medios para recopilar y presentar pruebas esenciales o se encuentra en aislamiento administrativo o disciplinario. Este
representante del personal trabajard en su nombre para presentar ante el Departamento de Inmigracion pruebas que se
consideren razonablemente relevantes para su defensa contra los cargos o para atenuarlos. Si asi lo desea, puede solicitar que
otro inmigrante le asista en lugar de un representante del personal. El AFOD decidira si aprueba o deniega su solicitud de un
asistente para inmigrantes.

Antes de remitir el informe del incidente al IDP, se¢ le informara de sus derechos en el panel, tanto verbalmente como por
escrito. A continuacion, se detallan sus derechos antes de comparecer ante el IDP:

1. El derecho a una copia escrita de los cargos contra usted, al menos veinticuatro (24) horas antes de comparecer ante el
panel.

2. El derecho a un miembro del personal a tiempo completo de su eleccién que pueda representarlo ante el panel.

3. Elderecho a presentar pruebas documentales y a llamar a testigos a su favor, siempre que la utilizacion de testigos ante
el panel no comprometa la seguridad institucional.

4. El derecho a guardar silencio. Su silencio por si solo no podra utilizarse para fundamentar la conclusién de que usted
cometio un acto prohibido.

5. El derecho a estar presente durante toda la audiencia disciplinaria y la lectura de la decisién del panel, excepto durante

las deliberaciones del panel y cuando la seguridad institucional pueda verse comprometida o en peligro por su presencia.

El derecho a recibir una notificacion escrita de la decision del panel que explique la base de sus conclusiones.

7. El derecho a apelar la decision del panel ante la AFOD, mediante el proceso de quejas de inmigrantes. Debe presentar
esta apelacion dentro de los cinco (5) dias siguientes a la fecha en que se le notifique la decision del panel.

SN

E1 IDP esta compuesto por tres (3) miembros del personal designados por la AFOD. Uno de ellos preside el panel. El IDP
programara su audiencia el primer dia habil después de recibir la remision del UDC, a menos que usted renuncie a su derecho
a una notificacién previa y solicite una audiencia inmediata. En cualquier momento durante la audiencia, el IDP podra
ordenar una investigacion adicional sobre el presunto acto prohibido y podra aplazarla.

El panel considerara informes escritos, declaraciones, pruebas fisicas y testimonios orales. El IDP también escucharé los
alegatos del inmigrante y del representante del personal. E1 IDP basar4 sus conclusiones en la preponderancia de las pruebas
Y, si el comité determina que usted cometi6 un acto prohibido, solo impondra las sanciones autorizadas. Las sanciones
disponibles para el IDP incluyen las del “1” al “13”, de acuerdo con la tabla de actos prohibidos y sanciones asociadas que se
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detalla en otra parte de este manual. Sin embargo, el AFOD o su designado deben aprobar la recomendacién del panel antes
de que cualquier inmigrante sea colocado en aislamiento disciplinario.

El IDP utiliza un sistema establecido de cargos y sanciones por infracciones a las normas. Los detalles de este sistema se
detallan en las paginas anteriores de este manual. El panel puede emitir un veredicto en su caso utilizando estos cargos y
saficiones. El panel puede reducir los cargos si lo considera apropiado. Si no acepta el veredicto del panel, puede ejercer su
derecho a apelar. Para apelar la decision del panel, puede presentar una queja escrita o electronica. Localice la casilla
marcada como "Apelacion Disciplinaria" en el formulario de queja y marque la casilla. Complete el formulario y coléquelo
en la caja segura de su unidad de vivienda denominada " Caja de-Quejas-". También puede entregar el formulario al Oficial
de Quejas durante sus visitas a su unidad de vivienda. Otro inmigrante o miembro del personal del centro puede ayudarle a
preparar su apelacion. Si es analfabeto, tiene una discapacidad o un dominio limitado del inglés, se le proporcionara
asistencia si la solicita.

Infracciones penales

Todos los inmigrantes estdn sujetos a las leyes de Estados Unidos y del estado donde se encuentran. Cualquier inmigrante
que viole estas leyes puede ser acusado penalmente y juzgado por dicha infraccion en el tribunal local, estatal o federal
correspondiente. Se le notificara formalmente si se le acusa de una infraccién penal mientras se encuentra bajo custodia de
ICE. Una vez que se le notifique que se le acusa de una infraccion penal, se le informaré que tiene derecho a representacion
legal para cualquier entrevista o comparecencia judicial relacionada con los cargos penales pendientes en su contra. Si no
tiene recursos, se le asignara un abogado para que lo represente durante el proceso penal. La presentacién o resolucion de
cargos en un tribunal judicial de registro por la infraccidn de la ley local, estatal o federal no impide ni afecta en modo alguno
la tramitacion administrativa del mismo acto como asunto disciplinario institucional, ni la adopcién de medidas disciplinarias
contra el inmigrante en cuestién. Sin embargo, la informacion obtenida durante el proceso administrativo del asunto
disciplinario institucional no puede utilizarse para incriminar al inmigrante/acusado en un caso penal.

VIII. Concientizacion sobre la agresion sexual

Mientras esté inmigrante por la Oficina de Control de Agresiones y Reclamaciones (ERO) del ICE del DHS, tiene derecho a
estar seguro y libre de abuso y agresién sexual. Denuncie cualquier intento de abuso o agresion a un miembro del personal
del centro (por ejemplo, al oficial de su unidad de alojamiento, a un supervisor, a un profesional de la salud o al oficial a
cargo) o directamente a la Linea de Informacién y Denuncias de Detencion del ICE al 1-888-351-4024, a la Oficina del
Inspector General (OIG) del DHS al 1-800-323-8603 o al Centro de Admisién Conjunta (JIC) de la Oficina de
Responsabilidad Profesional (OPR) del ICE al

1-877-246-8253.

Definiciones

Custodia: La custodia se refiere al periodo durante el cual una persona ha sido arrestada por el ICE bajo sus autoridades
administrativas o penales, se encuentra fisicamente presente en un centro de detencidn, retencién u otro centro propiedad,
arrendado o contratado por el ICE, de conformidad con dichas autoridades, o esté siendo transportada por el ICE (incluso
para fines de deportacion de los Estados Unidos) de conformidad con dichas autoridades. La custodia finaliza cuando la
persona es liberada del confinamiento, control o restriccion fisica del ICE, incluso al ser transferida a otra agencia para su
detencion bajo sus propias autoridades legales.

Inmigrante: Inmigrante significa un extranjero inmigrante bajo custodia de ICE.

Abuso y agresion sexual:
» Abuso y agresion sexual de un inmigrante por otro inmigrante;
» Abuso y agresion sexual de un inmigrante por parte de un miembro del personal, contratista o voluntario.

Abuso/agresion sexual entre inmigrantes:

» Uno (1) o més inmigrantes, por fierza, coercion o intimidacion, o si la victima no pudo consentir o negarse, participar o
intentar participar en un acto con otro inmigrante que implique contacto entre el pene y la vagina o el ano, incluido el
contacto que involucre el pene al momento de la penetracion.

» Uno (1) o més inmigrantes, mediante fuerza, coercion o intimidacion, o si la victima no pudo consentir o negarse,
participar o intentar participar en un acto con otro inmigrante que implique contacto entre la boca y el pene, la vulva o
el ano.
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» Uno (1) o mas inmigrantes, mediante fuerza, coercién o intimidacion, o si la victima no pudo consentir o negarse,
participar o intentar participar en un acto con otro inmigrante que implique penetracién anal o genital, por leve que
sea, con una mano o un dedo o con cualquier objeto.

> Uno (1) o més inmigrantes, por fuerza, coercion o intimidacion, o si la victima no pudo consentir o negarse, participar o
intentar participar en un acto con otro inmigrante que involucra tocar los genitales, el ano, la ingle, el pecho, la parte
interna de los muslos o las nalgas del inmigrante, ya sea directamente o a través de la ropa, con la intencién de abusar,
humillar, acosar, degradar o excitar o gratificar el deseo sexual de cualquier persona.

» Amenazas, intimidacion u otras acciones o comunicaciones por parte de uno (1) o mas inmigrantes destinadas a
coaccionar o presionar a otro inmigrante para que participe en un acto sexual.

Abuso o agresion sexual del personal hacia los inmigrantes: (el personal incluye contratistas, profesionales médicos y
voluntarios) NOTA: No existe ningiin requisito de “fuerza, coercién o intimidacién” para los actos sexuales del
personal hacia los inmigrantes.

» Uno (1) o mas miembros del personal participan o intentan participar en un acto con un inmigrante que implica contacto
entre el pene y la vulva o el ano, incluido el contacto que involucra el pene al momento de la penetracion.

» Uno (1) o mas miembros del personal participando o intentando participar en un acto con un inmigrante que implica
contacto entre la boca y el pene, la vulva o el ano.

» Uno (1) o mas miembros del personal participan o intentan participar en un acto commigrante que involucra
penetracion anal o genital, por leve que sea, con una mano o un dedo o con cualquier objeto, cuando el acto no estd
relacionado con sus deberes oficiales o el miembro del personal tiene la intencion de abusar, excitar o satisfacer el
deseo sexual.

> Uno (1) o mas miembros del personal participan o intentan participar en un acto con un inmigrante que implica tocar
intencionalmente los genitales, el ano, la ingle, el pecho, la parte interna de los muslos o las nalgas, ya sea
directamente o a través de la ropa, cuando el acto no estd relacionado con los deberes oficiales o el miembro del
personal tiene la intencion de abusar, excitar o satisfacer el deseo sexual.

» Uno (1) o mas miembros del personal participamenazas, intimidacién, acoso, lenguaje indecente, profan 00
abusivo, u otras acciones o comunicaciones destinadas a coaccionar o presionar a un inmigrante para que participe en
un acto sexual.

> Uno (1) o mas miembros del personal realizan declaraciones verbales o comentarios repetidos de naturaleza sexual a
un inmigrante.

»  por parte de cualquier miembro del personal de sus genitales, gliiteos o pechos descubiertos en presencia de un
inmigrante.

> Voyeurismo, que se define como la vigilancia visual inapropiada de un inmigrante por motivos ajenos a sus funciones
oficiales. Cuando no se realiza por motivos oficiales , se consideran ejemplos de voyeurismo: observar fijamente a un
inmigrante que usa el bafio de su celda para realizar sus necesidades fisicas; exigirle que muestre sus nalgas, genitales o
pechos; o tomar imagenes de todo o parte del cuerpo desnudo de un inmigrante o de un inmigrante realizando sus
necesidades fisicas.

La conducta sexual de cualquier tipo entre el personal y los inmigrantes constituye abuso sexual, independientemente
de que exista consentimiento.

Actos prohibidos

El CME tiene una politica de tolerancia cero ante el abuso y la agresion sexual, lo cual esta prohibido por la politica del ICE
y la ley. Cualquier inmigrante o miembro del personal que cometa una agresién sexual serd sancionado administrativamente
y podria estar sujeto a un proceso penal.

Un inmigrante que participe en tal comportamiento puede ser acusado de los siguientes actos prohibidos segtin la Politica
Disciplinaria para Inmigrantes:

Cédigo 101: Agresion sexual

Codigo 207: Hacer una propuesta o amenaza sexual

Codigo 404: Uso de lenguaje abusivo u obsceno

Codigo 206: Participar en un acto sexual

Cadigo 300: Exposicion indecente

VVVVYY

Las personas detenidas victimizadas no estaran sujetas a medidas disciplinarias por denunciar abuso sexual ni por participar
en actividades sexuales como resultado de fuerza, coercion, amenazas o temor a la fuerza. Si sufre represalias por denunciar
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abuso sexual o por participar en actividades sexuales como resultado de fuerza o coercién, puede denunciarlo de cualquier
manera que lo haga para denunciar un incidente de abuso sexual.

Ademds, la conducta sexual consentida entre inmigrantes también estd prohibida y esta sujeta a sanciones administrativas y
disciplinarias.

La detenciéon como entorno seguro

Mientras esté inmigrante, nadie tiene derecho a presionarle para que participe en actos sexuales ni en comportamientos
sexuales no deseados. Independientemente de su edad, tamafio, raza, etnia, orientacidn sexual o identidad de género, tiene
derecho a estar a salvo de insinuaciones y actos sexuales no deseados.

Enjuiciamiento
Si comete una agresion sexual, ;| LO PROCESAREMOS!
Confidencialidad

La informacién sobre la identidad de una victima detenida que denuncia una agresién sexual, asi como los hechos de la
denuncia, se limitard a quienes tengan la necesidad de conocerla para tomar decisiones sobre el bienestar de la victima y para
fines policiales e investigativos. Entre las personas que podrian necesitar conocerla se incluyen, entre otras:

Miembros del personal que toman decisiones sobre su atencién

Aplicacién de la ley

Investigadores de instalaciones

Enfermera examinadora de agresion sexual o examinadora forense de agresion sexual
Proveedor local de servicios para victimas

VVVVY

Coémo evitar la agresion sexual

La agresion sexual nunca es culpa de la victima. Conocer las sefiales de alerta y las sefiales de alerta puede ayudarle a
mantenerse alerta y consciente:

1. Reportar inquietudes.

Manténgase seguro. Muchos agresores eligen victimas que parecen no querer defenderse o que consideran
emocionalmente débiles.

3. No aceptes regalos ni favores de otros. La mayoria de los regalos o favores pueden conllevar exigencias o condiciones

que quien los otorga espera que aceptes.

No aceptes una oferta de otro inmigrante para ser tu protector.

Encuentre un miembro del personal con quien se sienta cémodo para hablar sobre sus miedos y preocupaciones.

No consuma drogas ni alcohol; éstos pueden debilitar su capacidad de mantenerse alerta y tomar buenos juicios.

Sé claro, directo y firme. No tengas miedo de decir "No" o "Basta ya".

Elija a sus asociados con cuidado. Busque personas que participen en actividades positivas, como programas educativos,

oportunidades laborales o grupos de apoyo. Participe en estas actividades si estan disponibles en sus instalaciones.

9. Sisospecha que otro inmigrante esté siendo abusado sexualmente, inférmelo a un miembro del personal de confianza o a
la Linea de Informacién y Denuncias de Detencién del ICE al 1-888-351-4024, a la Oficina del Inspector General del
DHS al 1-800-323-8603 o al Centro de Admision Conjunta ICE/OPR al 1-877-246-8253.

10. Confia en tu instinto. Sé consciente de las situaciones que te incomodan. Si no te sientes cdmodo o seguro, abandona la
situacion o busca ayuda. Si temes por tu seguridad, informa al personal.

S0) =) ON Al s

Denunciar todas las agresiones

Los inmigrantes tienen multiples formas de denunciar de forma privada y, si lo desean, anénima, sefiales o incidentes de
abuso y agresion sexual, represalias por denunciar abuso sexual o negligencia o violaciones de responsabilidades por parte
del personal que puedan haber contribuido a dichos incidentes y no seran castigados por denunciar.

El personal tomara en serio todas las declaraciones de los inmigrantes que aleguen ser victimas de abuso o agresion sexual y
responderd con apoyo y sin prejuicios. Cualquier inmigrante puede denunciar actos de abuso o agresion sexual a cualquier
empleado, contratista o voluntario.
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;Habla?

(Habla K’iche? (Guatemala)
(Habla Mam? (Guatemala)
cHabla Awateko? (Guatemala)
JHabla Q’eqchi? (Guatemala)
.Habla Kakchikel? (Guatemala)
(Habla PocoMam? (Guatemala)
,Habla Q’anjob’al? (Guatemala)
iHabla Achi? (Guatemala)
JHabla Ixil? (Guatemala)
(Habla Pocomchi? (Guatemala)
(Habla Jakalteko (Popti)? (Guatemala)
(Habla Chuj? (Guatemala)
+Habla Akateko (Acateko)? (Guatemala)
;Habla Garifuna?
(Honduras, Guatemala, Other)
(Habla Cora? (Mexico)
JHabla Zapotec? (Mexico)
.Habla Chatino? (Mexico)
. ¢(Habla Tepehuan? (Mexico)
{Habla Quechua? (Peru, Ecuador, Others)
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ENFORCEMENT AND REMOVAL OPERATIONS
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INTRODUCTION

You are being housed in a detention
facility operated or contracted by the
U.S. Immigration and Customs
Enforcement’s (ICE) Enforcement and
Removal Operations (ERO).

LANGUAGE ACCESS Hello

If you don’t speak or understand
English, or cannot read or write English,
an interpreter will be provided to you, free of charge
for medical and ICE- or detention-related matters.
This assistance can include a staff member who

y

speaks your language or a professional interpreter.

Any written materials provided to you should also
be translated into your language or explained to
you orally in your language by an interpreter. Tell a
staff member at your facility or an ICE officer if you
need help understanding this handbook or any
other information.

YOUR ARRIVAL AT THE FACILITY

{ReF

You will also receive another handbook from your
facility that explains its local rules. It is important
that you understand and follow the rules in both
handbooks. If you lose this handbook, you are
entitled to one replacement. Copies will be available
for reference at the law library and in the housing
units, or may be requested from facility staff.

If you need help understanding this handbook, tell a
staff member at your facility or an ICE officer.

If you do not read, write, speak, or understand
English, you have the right to receive important
information in a language or format you understand
or to have someone explain it to you orally in your
language. Tell an officer if you need assistance.

YOUR RESPONSIBILITIES AND RIGHTS

Most facilities follow the same basic steps when a
detainee arrives at the facility. See Table 1 on the
next page for the steps and procedures of
processing.

You will probably stay at the facility until:
« You are granted bond or release from custody;
+ Your immigration case is decided;

« You are ordered to be removed from the
country; or

* You are transferred to another facility.

It is your responsibility to read this handbook to
learn about:

+ Your responsibilities and rights as a detainee;
» Programs and services available to you;

* Rules you must follow;

* Procedures for common situations; and

* How to report problems and file complaints.

This handbook provides only a summary of
important information and does not cover all
rights and requirements related to your stay at
the facility.

S ——

While ICE’s policy is to treat all detainees with
dignity and respect and to keep the facility safe,
secure, and clean, you also have responsibilities
and rights.

YOUR RESPONSIBILITIES

One of your main responsibilities is to learn and
follow all the facility's rules, regulations, and
instructions. If you do not follow the facility's rules,
you may be subject to discipline.

You must also respect the staff, other detainees,
and all property and keep yourself and your
surroundings clean.

You are also responsible for:
+ Cooperating with the staff;
+ Using staff members' titles, as in, mister, miss,
doctor, officer, and their last name;
* Being polite to other detainees; and
+ Following laundry and shower schedules.

YOUR RIGHTS

You have the right to maintain your personal well-being,
hygiene, and health care.

While detained at the facility, you have the right to
balanced nutritious meals, clean clothes, and
regular opportunities to bathe/shower and do
laundry (and be given the supplies to do so). You
have the right to live in areas with proper air
circulation and heating and have access to medical
and mental health care if needed.

National Detainee Handbook 7
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TABLE 1. STEPS TO PROCESS A DETAINEE

STEP  INDIVIDUAL PROCEDURE

Intake Officer Takes your clothes money. and property for safekeeping and gives you an itemized
receipt for all items. Conducts a personal search as part of processing to help ensure
that you and other detainees live and work in a safe and orderly environment.

Detainee It is important for you to keep the itemized receipt of your possessions. You will receive
your property back when you are released.

intake Officer Makes a list of all of your legal and identification documents (e.g. passport, birth
certificate), then gives them to an ICE officer who will put them in your official
immigration file, called an A-File.

Detainee Your personal documents will be returned to you when your case is resolved.?

Detainee You will receive an A-Number which is used to identify you during your stay at the
facility. You should share your A-Number with your family and attorney so that they can
find you in the Online Detainee Locator System.

intake Officer Tells you what things can and cannot be kept with you at the facility. The officer's
decisions are based on safety and security concerns.

Depending on the specific facility’s policies, you may be able to keep some religious

Detainee items, such as religious headscarves and medallions, simple wedding bands, photos,
soft-cover religious and personal reading materials, legal documents and papers
(including property receipts), and other small items (shown in the facility's local
handbook).

Intake Officer Provides you with bed linens such as bed sheets, a pillowcase, and a blanket.

Detalnee Check the facility's policy and procedure for the issuance and exchange of
bedding, but you may typically exchange bedding once a week.

intake Officer Gives you approved personal care items such as soap, a toothbrush, comb, etc. You
may ask a housing officer for more personal care items when needed.

Detainee You may shower and get clean clothes as appropriate for the climate at the facility.

{ntake Officer Decides your classification level and assigns you to a housing unit with other detainees
=1 in your classification level.?

Health Care,, | Asks about your physical and mental health and medications.

Professional;:

Detainee- 5 Tell your health care professional of any health problems, disabilities or need for
disability accommodations, concerns needing immediate attention, or any medications
you are taking or need.

Health Care, An approved:health care professional will give you a comprehensive medical exam
Professional: within 14 days after your arrival.®

"8

u-
e

7 8 if popies of these documents are.needed for your hearing, you should ask an ICE officer in advance,

“n For more mfprmatlon oh this tOch, s00 your facllity's local handbook and the classification levels.

4 ©Medical information is safeguarded and: kept confidential. If you need coples of these documents, you
;. should ask a medical provider, ICE officer, or facility staff for the appropriate request form,
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If you are a person with a disability, you have a right
to request accommodations based on your disability.

If you are a person with a disability, such as limited
ability to move, speak, breathe, see, hear, or care for
yourself, you have the right to request and receive
reasonable accommodations that provide an equal
opportunity to access, participate in, or benefit from
the facility’s programs, activities, and services
available to other detainees. You also have the right
to be provided aids or services to help you
communicate, see, or hear. The facility is required to
communicate with you in @ manner you understand,
ask what accommodations you need, and give
primary consideration to your preferences. The facility
must inform you of the process to make a disability
accommodation request as well as the grievance
process, and the facility must make those processes
accessible 1o you.

If you would like to file a grievance or formal
complaint about facility disability accommodations,
you can follow the procedures listed on page 37 of
this handbook.

You also have the right to:

* Reasonable and equitable opportunities to
practice your faith constrained (i.e. restricted or
denied) only by concerns about safety, security,
and the orderly operation of the facility. If a
religious practice must be restricted or denied, you
have the right to request an alternative method to
practice your sincere religious belief that does not
present concerns regarding safety, security, and
order;

» File a complaint about the living conditions with
the facility or the Department of Homeland
Security (DHS);

+ Be free from being discriminated against for any
reason, including your race, religion, national
origin, sex, sexual orientation, gender identity,
physical disablility, mental disability, or political
beliefs;

» Be free from neglect or abuse;

* Report any assauit, including an incident of sexual
abuse or assault, to facility staff or DHS; and

+ Access law library resources and legal assistance.
See your local facility handbook for information
about legal aid programs and their presentations,
rules, procedures, and hours.

YOUR IMMIGRATION CASE

You have the right to obtain a lawyer or legal
representative of your choice, at no cost to the U.S.
government. It is your responsibility to obtain the
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services of the attorney. That person must sign a Form
G-28 to notify the facility, ICE, and DHS that they will
represent you.

Depending on your case, you may have the right to a
hearing before an immigration judge. You or your
lawyer or legal representative are responsible for
presenting your case to the immigration judge.

If the law allows it, the U.S. government can decide
your immigration status using alternative proceedings
which may not involve an immigration judge. You may
also be authorized for release on bond until your
scheduled hearing. if so, it is your responsibility to pay
the bond.

You have the right to ask for relief from removal
based on various legal grounds if you believe you

qualify.

These might include cancellation of removal, adjustment
of status, asylum, withholding of removal, or relief under
the Convention against Torture and Other Cruel,
Inhuman, or Degrading Treatment or Punishment.

For example, you have the right to ask for asylum to
stay in the U.S. if you were (or are afraid that you will
be) persecuted in your native country or a country
where you last lived because of your race, religion,
nationality, political opinion, or membership in a
particular social group.

You have the right to leave the United States
voluntarily before your hearing, if statutorily eligible.

This is called voluntary departure. If your request is
approved, you may lose the right to present your case
at a hearing. If you want to leave voluntarily, you must
tell an ICE officer or the immigration judge.

If you have questions about the removal process, talk
to your ICE officer. You may also call any of the lawyers
or legal representatives on the list of free legal services
providers given to you by ICE. In addition, your facility’s
law library may have materials explaining this
information.

If you believe that you qualify for a type of immigration
relief, you should try to talk to a lawyer or legal
representative. There may also be time restrictions for
applying for such relief, so make sure you fill out and
turn in the necessary applications in a timely manner or
you could miss your opportunity to have your claim
reviewed. It is your responsibility to prepare and submit
the proper forms requesting relief,

R
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COMMUNICATING WITH FAMILY,
FRIENDS, AND LEGAL
REPRESENTATIVES

This part of the handbook explains how to communicate
with others outside the facility, including phone calls,
visitors, and mail.

IMPORTANT! While you are being detained, your family
members, legal representatives, and others from the
general public may be trying to locate you. They can find
you through the Online Detainee Locator System, at
www.ice.gov/locator. The best way to search for
individuals in the Online Detainee Locator System is to
use the detainee’s A-Number and country of bitth.

PHONE CALLS

When yau first arrive at the facility, you will be given
access to a telephaone. Later, you may make phone calls

fram your housing unit. All calls may be monitored, except

those to your lawyer, legal representative, or the court.
Keepin mind, you could lose or have your phone
privileges limited if you do not follow facility rules, abuse
the phone equipment, or make calls for illegal activities.

It is your responsibility to

learn the facility's rules !

ithe right to ask to use
the ICE phone system. If

iphone is denied, tell any

{0 make a written
request to use the phone
system. See Table 2 on
pagerll for more
infogmation on phone use white at the facility.

To 'q_oqntaét any phone number in the United States using
thetfeleTYpe (TTY)'machine:

+ {Ising a facllity TTY machine, first dial 711. This
~+ gonnects you with a Telecommunications Relay
grvice (TRS). -«

. = Once'you dre.onnected with the TRS operator,

provide the TRS operator with the phone number you
. Would like to call, '
5 Fbe TRS operator will then connect you with that
aumber, 7.
e fif you hav&:any. issues or questlons regarding the use
“of a TTY-machine, please ask facility staff for
tg,sslstanoe.- %

%
L ad)

TABLETS

Your facility may have electronic tablets that all

to communicate with friends, family, ang attorn(l;W o
tablets contain some free content ang helpfy) 5. The
information such as a copy of this handbook facili
postings, and religious and legal resources, (')therlty
content is available ta rent or purchase, including
entertainment like movies and music. Some facilitieg
have enabled additional functions such as
communication with ICE and medical staff. Refer to the
facility's local handbook or ask a staff member for
details.

USE OF TABLETS IS A PRIVILEGE, NOT A RIGHT, and
availability may be limited during high usage

periods. Tablet usage may be monitored and there is no
expectation of privacy. Any misuse of the tablet or other
detainee actions resulting in disciplinary sanctions may
include loss of tablet privileges.

VISITS

You can have visitors. Visitors must follow facility

visitation policy and procedures. It is your responsibility to
ensure your visitors know the visitation rules. You will find
the policy and procedures in the facility’s local handbook.

All visitors must wear appropriate clothing
and behave in an orderly way. If you or your
visitors are disruptive, they will have to leave,
and the facility may limit your visits in the
future. Visitors and anything they bring to the
facility may be searched. They may be asked
to put their property in a locker or in their car.

Your visitors may bring you items, but an
officer must first check and approve them.
Tell your visitors not to bring a lot of
packages or other items with them.

Anything you accept from a visitor that was not approved
by an officer can be taken from you and seized as
contraband. You also may be subject to administrative
and criminal penalties for possession of contraband. For
information regarding visitors, see Table 3.

MAIL

You may send and receive mail, unless it threatens the
safety, security, or order of the facility. Read the rules
about mail in this handbook and in your facility's local
handbook. It is your responsibility to know and follow
the rules about mail, and to explain these rules to
anyone who writes to you. If there is reason to believe
you are not following mail rules, your mail privileges
may be limited. For further information regarding ma
see Table 4.

o
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TABLE 2. INFORMATION REGARDING PHONE CALLS

PHONE CALLS TO:@ FREE OF
— ALOWED? | cyppae? LRIE

See the facility’s local rules.

A 20-minute time limit may be placed on calls to
permit fair access to phones.

A 20-minute time limit may be placed on calls to
permit fair access to phones.

To make emergency calls, ask for help from a
housing unit officer, supervisor, or ICE personnel.

Ask facility staff, your Deportation Officer, or call
the Detention Reporting and Information Line
(DRIL) if you need assistance obtaining contact
information for the caseworker or attorney handling
your child welfare case.

The consulate may help you find a lawyer, contact
your family, or visit you at the facility.

1-800-323-8603 or 1-844-889-4357 from a TTY
machine

1-888-351-4024 or 9116# or 711 froma TTY
machine

1-833-4ICEOPR (1-833-442-3677) or 711 from a
TTY machine

General population (friends, family, €s depends
businesses)
Find a lawyer or legal representative yes yes

- (including non-immigration attorneys)d

' Lawyer or legal representative yes depends
(including non-immigration attorneys)°
Emergency situations (e.g., death in yes yes
family or illness)d

yes depends

State child welfare stakeholders
Your country's consulate office in the yes yes
u.s. -
DHS Office of the Inspector General yes e
ICE Detention Reporting and yes yes
Information Line (DRIL)
ICE OPR Intake and Assessment yes yes
Courts i yes yes
Immigration courts and Board of yes yes
Immigration Appeals
Pro bono attorneys or free legal aid yes yes
groups
United Nations High Commissioner for yes yes
Refugees

|_Government offices yes yes

As recognized by the Executive Office of
Immigration Review®

Calls made to get papers for your immigration case

a If you have trouble making phone calls, the system is not working properly, or it won't allow free calls to those listed, ask the

ICE housing unit officer for help.

b To find lawyers or legal representatives and organizations in your area that offer free services. 100k in your housing unit's pro
bono legal services contact list. An ICE officer can get you this list, which is updated four times per year.

¢ You must list your lawyer or legal representative’s phone number on the Authorized Phone Numbers Form to ensure the calls

are not monitored.

d Routine calls to your lawyer or legal representative are not usually considered emergency calls.

National Detainee Handbook 11
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TABLE 3. INFORMATION REGARDING VISITORS?
FAMILY AND FRIENDS

VISITING DAYS PERMITTED TIME ALLOTTED NOTES:

Saturday, Sunday, and holidays | 30 minutes or additional Children under age 18 may visit if they are

time, if requested, for accompantied by an adult visitor whg Watches
visitors who have them. Check the facility's local handbook to
traveled a great distance see if contact visits with minors are permitted,

MEETING WITH LAWYERS AND PARALEGALS

8 hrs. per day (minimum} You may ask to meet with your lawyer or legal
representative during meal hours. The facility
staff will provide a meal tray or sack meal to
eat during the meeting.

Manday through Friday

Sat_u_rday Sunday, and holidays | 4 hrs. per day (minimum) If you want to cancel a meeting, you must do
so. You may not ask an officer or another
detainee to cancel it for you.

8 Chack your facility’s local rules for visiting hours and other specific information.

I

1

.-_a%

s ot e i~
Xi Py vt A3 o S
"_tq_.# -‘E."__ﬂ'.._ e Rt

s

4,
| =%
|

=5
|2
-

-

12 Us:lmmlgration endiCustoms Enforcement



Case 3:26-cv-01515-LS  Document 53-10  Filed 10/15/26  Page 119 of 178

TABLE 4. INFORMATION REGARDING MAIL

LEGAL MAIL AND SPECIAL CORRESPONDENCE IS FRCM

« Private lawyers, legal representatives, and government lawyers

+ Judges, courts, embassies, and consulates

- U.S. president, vice president, or member of Congress

+ U.S. Department of Justice, DHS (including ICE, DHS Office of Inspector General, DHS Office for Civil Rights and
Civil Liberties, and ICE Health Service Corps)

~ Grievance systems administrators

» Reporters and other news media representatives

LEGAL MAIL PREPARATION
In the top left corner of the envelope, write:
+ Your name

* Your A-number or ID number; the A-number must include only the last four digits (A-XXX-XX0-000)
+ The facility's address

In the middle of the envelope, write:
+ Recipient’'s name and address
« Title or organization, such as lawyer, law office, or legal services
Write “Legal Mail” or “Special Carrespondence” on the envelope (tell your lawyer or legal representative that all
incoming'legal mail must be labeled like this).
MAIL PRIVACY

+ All incoming and outgoing letters may be inspected for contraband and content.

. If you receive legal mail, the facility staff will open it in frant of you and may check for contraband, but not
read it.

» .If you:do:-not want your outgaing legal or special mail opened, allow facility staff to inspect the mail, but not
read it, seal it in front of a staff member and clearly label it as legal mail.

- You may seal your other mail on your own and drop it in a detainee mailbox.

All mail sent to you must have your A-number or ID number on:
» The envelope, as part of your address
'+ The first page of written letters must include the last four digits of your A-number (A-XXX-XX0-000). If your
incoming mail does not have your A-number or ID number, it will be returned to sender. This includes legal mail
and packages..
Your incoming:legal mail must also have this information on the envelope:
« Sender's name-and title
& <The words “Legal Mail” or “Special Mail”
4 -If Jegal- maif is not marked as required, the facility will not treat it as legal mail

IMPORTANT! It is.your responsibility to explain these rules to anyone who sends you mail.

The facllity may refuse to deliver your mail if:
‘s {t-Iscconsidered contraband.
It shows, describes, or might cause violence or disorder
Explains how te-escape, make weapons or explosives, break the law, discbey ICE rules, or make drugs or
alcohol Bt o e
Has explicit pictures or descriptions of sex, or obscene materiai
Contains threats, ext@irtion, bribes, obscenity, or gratuitous profanity
Contains anything lifégal or not allowed, messages in code, or anything that threatens the safety and security

85 - " o

Folgs
-

of the facility

Continued on next page
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TABLE 4. INFORMATION REGARDING MAIL

IDENTITY DOCUMENTS AND MAGAZINE SUBSCRIPTIONS

* The facility will forward identity documents you receive in the mail to your ICE officer and notify you of this

a;:ft.ion. You can get a certified copy of the identity document by requesting it in writing from your ICE
officer.

* You may not subscribe to magazines, catalogs, or other publications, but you may have a relative or friend
send a subscription to you.

MAIL DELIVERY

+ The f_acility usyally delivers mail within 24 hours of the time it is received, but may take longer if it needs
special handling for security reasons (for example, facility staff may hold legal mail for up to 48 hours to
check that it is legal mail).

* If your mail arrives after you leave the facility, it will be returned to sender.

RULES ABOUT MONEY IN THE MAIL

« If you receive money in the mail, the officer will issue you a receipt for the money before placing it in your
account.

« ‘You can send money to someone outside the facility. Sending cash is not recommended. Contact the shift
supervisor if you want to buy a money order.

« Each facility has written rules about cash, checks and other funds. See the facility's local rules. If they are not
clear, your facility can help you understand them.

PAYING FOR POSTAGE

+ If the facility determines you cannot afford to pay for postage or mailing materials, you can send some kinds of
mail for free, including legal mail, mail to your consulate, and to any court.
+ You will get three or more stamped envelopes per week for your personal mail. You can get paper, pencils, and
envelopes from your housing unit officer.
« If the facility determines you can afford to buy mailing materials, you will not receive them for free. You may buy ;
-supplies from the commissary. See your facility's local handbook for rules about mail. |

U4 US. Immigratiomand Customs Enforcement
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CHILD CUSTODY QUESTIONS

What if | learn that the person | left my children
with can no longer care for them?

Tell an ICE officer or contact the Detention Reporting
and Information Line (DRIL) at 1-888-351-4024 or
9116#. ICE can give you the opportunity to make
care arrangements for your child or can review the
decision to detain you. You can complete a
Delegation of Parental Authority form which can be
found in the facility law library.

How can | locate my child(ren) who were
separated from me while in immigration custody
at the border?

Tell an ICE officer or contact the DRIL at 1-888-351-
4024 or 9116# or 711 from a TTY machine.

What if | learn that my child will be taken into
custody by a state child welfare service or
program while | am in detention?

Tell an ICE officer or contact the DRIL. ICE can give
you the opportunity to contact the state child welfare
agency and determine what options you may have
regarding making care arrangements for your child
and/or how to participate in any child welfare
proceedings. ICE may also review the decision to
detain you, especially if you present new information
related to your child.

What if | am concerned about my child’s safety in
the U.S.?

You can tell facility staff that you would like report
potential child abuse, neglect, or abandonment to a
state child welfare authority, or you can call the DRIL.

What if | am involved in a legal proceeding
involving the custody of my child(ren)?

State Child Welfare Proceedings: If the legal
proceeding involves a state child welfare agency, ICE
can give you the opportunity to contact the agency
and/or your child welfare attorney about your minor
child(ren) who are under child protectives services’
supervision. If you need help locating the caseworker
tell an ICE officer or contact the DRIL. The child
welfare agency and/or your chiid welfare attorney will
let you know what you can do to make care
arrangements, participate in services, participate in
court hearings or if there are other steps you can
take to facilitate contact or reunification. You should
also let your ICE officer know if there is anything you
need to do for your state child welfare case.

Family law proceedings: If the legal proceeding is
between you and another person (such as the
other parent of the child(ren) or some other
family member), ICE can give you the opportunity
to contact your lawyer or legal representative (if
you have one), participate in a court hearing, file
documents with the court, or take part in other
matters related to the case.

What if | have questions about the state child
welfare or family court process?

Talk to your attorney or case worker. You can
also look at the Detained or Deported: What
About My Children? Toolkit that is available on
all law library computers in English and Spanish.
The supplement to the Toolkit also contains
state-by-state contact information for various
state agencies and services.

LEGAL RESOURCES

GROUP LEGAL RIGHTS
PRESENTATIONS

At some facilities, community members give group
presentations on U.S. immigration law and
procedures. These presentations are available to
all ICE detainees in the facility. Your facility will post
announcements about the presentations in
common use areas. If you cannot read or
understand an announcement, ask for information
in a language or format you can understand. Legal
orientation materials are also made available on
law library computers in multiple languages.

If you are in administrative or disciplinary
segregation and want to go to the presentation, the
facility will make arrangements for you to go, if:

» Security arrangements can be made;

* Your presence would not pose a security risk;
and

* The presenter agrees 1o the security
arrangements.

Note: Not all facilities have legal rights
presentations because not all communities offer
them. ICE detainees can contact facility staff or
call the DRIL to learn more about legal
presentations or Know Your Rights orientation
video screenings.

L - ———
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UNITED NATIONS HIGH
COMMISSIONER FOR REFUGEES
(UNCHR) HOTLINE

UNHCR operates a toll-free protection hotline for
asylum seekers on Mondays, Wednesdays, and
Fridays from 2pm-5pm EST with telephonic
interpretation available. The protection hotline is
accessible by dialing #566 from within the facility.

You may also write to UNHCR:

UNHCR
1800 Massachusetts Ave. NW Suite 500
Washington, D.C. 20036

LAW LIBRARY

All ICE detainees have the right to use the facility's
law library to access approved legal materials and
office equipment (such as copy machines,
typewriters, and computers) to copy and prepare
legal documents only. This material and equipment
is not for personal communication. If you need to
write personal letters, ask your housing unit officer
for paper, pencils, and envelopes.

You can get photocopies of your legal
communications. In some facilities, you may also
be able to get photocopies of your complaints,
grievances,.and letters about the conditions at the
facility, legal mail, sick call requests, disciplinary
decisions, special needs forms, photographs,
newspaper,articles, or other documents that are
relevant to presenting your immigration case.

What are the law library hours?

The 1ay;klibra|'y,-houré are posted in all housing
units. You are allowed at least five (5) hours each
week to work on your case.

"w‘l‘iat'_fr-_l,ngeqimore,,t_i_m,e)gt the law library?

"You should complete a detainee request form and
submit-t-to the:facility.. Explain why you need more
time. The facllity may give you more time if it is
-possible:to.do:sp. Pricrity may be given to those
‘with court deadlines, or If there is another urgent
need or-speclal-¢ircumstance.

s M

‘Howdofindijfie legal aterjals | need?

The law Iibrary may have.books and publications, or

“the legalimaterials may be uploaded onto the law
¢ {ibraryicomputers. There are seif-help materials In
" 'the law library or on the computers that show-you

&~ -~ -
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how to:

« Do legal research;
- Prepare legal documents; and
* Use legal materials on the computer.

What should | do if | need legal materials that
are not available in the law library?

* You should complete a detainee request form
and submit it to the facility or the law library
coordinator.

+ If your request is not approved, you will receive
written notification.

Can access to the law library be denied?

All ICE detainees, regardless of housing or
classification, are entitled to have access to the
law library on a regular basis. If, however, there are
security concerns or other circumstances that
warrant limiting or preventing law library access,
you can be provided with legal materials upon
request.

What if I need help using the law library?

Ask the staff member at your facility if you:

« Need help finding materials;

+ Need help accessing programs,

- Need help with equipment;

+ Do not speak or read English well; or
= Have a disability.

You may also ask ancther detainee to help you with
your legal research and document preparation.
Another detainee may be allowed to help you if there
are no security risks or other concerns and you do not
pay or give the detainee anything of value. Submit a
written request to your facility’s administrator.
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NQTE: The facility will not pay a detainee to
help you use the law library.

It is up to you to know the rules for the law
library. You shouid also review your facility's
tocal handbook. If you disobey these rules, you
may be disciplined and lose your law library
privileges.

CLASSIFICATION AND HOUSING

CLASSIFICATION LEVEL

When you arrive at the facility, an officer witl
decide your classification tevel and assign you to
a housing unit with other detainees in your
classification level, as appropriate. The officer
will decide your classification by considering the
information in your records, including;

» Criminal charges and convictions;
» Immigration history;

= Discipline record;

= Current classification level; and

+ Other related information.

What if | think my classification level is not
right?

You have the right to appeal your classification
level and housing placement. To do that, you
must file an appeal by following the appeal
procedures in your facility's local handbook.

How often does the facility review the
classification levels of detainees?

Classification levels are reviewed no later than
90 days after the first classification. After that,
they are reviewed approximately every 890 to 120
days after the most recent review. See your
facility's local handbook for a detailed schedule of
when classification levels will be reviewed. If you
are placed in segregation, your classification will
be reviewed before you return to the general
population.

Can the facility change my classification level
at other times?

Yes, the facility can change your classification
tevel and housing placement at any time for
safety reasons or if you have not followed the
rules.

SPECIAL MANAGEMENT UNIT
HOUSING

Sometimes detainees are placed in separate,
special management unit {SMU) housing. This is
often refarred to as segregation. In an SMU, you
live in an individual cell and away from other
detainees. This happens if stricter supervision is
needed and/or based on safety, security, or cther
concerns. If you are placed in segregation, your
classification will be reviewed before you return to
the general population.

There are two kinds of segregation:

Administrative Segregation

Administrative segregation is non-punitive. You
may be placed in administrative segregation if:

* You are being investigated or have a hearing for
disciplinary violations:

* You are scheduled to be transferred or released
within 24 hours;

+ You need protection and cannot be safely
housed in a less restrictive environment (this
could be initiated by the facility or the detainee);
or

* You require stricter supervision due to medical
and/or mental health concerns, hunger strike, or
risk of suicide,

Discipfinary Segregation

The facility may discipline any detainee whose
behavior does not comply with facility rules and
regulations, to include temporary placement in
disciptinary segregation. A detainee may be
placed in disciplinary segregation only by order
of the Institutional Disciplinary Panel, or its
equivalent, after a hearing in which the
detainee has been found to have committed a
prohibited act.

Can | still access services if | am in administrative
segregation?
Yes. You will have access to the same types of

services as before. However, your access may be
less depending on available resources and

security CONCErns.

Your access to the following services may in
some cases be more limited:

+ Showers;

« Recreation;

+ Law library;

“
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* Presentations by legal rights groups;

* General telephone calls;

* General visitation;

* Religious guidance; and

* Personal property and materials (including
legal, religious, and personal reading materials).

However, you will still receive access to:
* Mail;
+ Legal telephone cal's;
= Legal visitation; and
* Healthcare services.
How long could administrative segregation last?

#t Gepends on your case. The security supervisor
reviews all administrative segregation cases to
decide if you should stay in that placement.

The review schedule is as follows:

= Review of your placement within 72 hours of
placement by a security supervisor;

» Review of your placement after seven (7) days of

placement by a security supervisor; and

= Weekly reviews of your placement for the first 30

days after your second review, and every 10
days thereafter.

What-lf 1 do not agree with the decision to
leave me in administrative segregation?

You have the right to appeal the decision.

How do | appeal?

After seven (7) consecutive days of administrative
segregation, you may appeal the decisions of any
sevigwiconducted by writing to the facility
‘administrator. Ask for a staff member or an
interpreter if you need help writing your
appedl. Once you have appealed, the facility
administrator will review your case every 30

daw T R g

Ca#fl still get services If | am placed In

disclplinary segregation?

Yes, you wili still receive the same extent of
access to mal, legal telephone calls, legal
vigitation, and health care services.
However, depending on your yiolation,
security:concerns, and available resources
at the facility, you may receive a lesser
degree of some of the following services:

+ ‘Showerg;

18  U.S..immigration and Customs Enforcement

sl
« Recreation: T~

« Law library;

*+ Presentations by legal rights groups;
+ General telephone calls;

« General visitation;

« Religious guidance; and

« Personal property and materials (incy

i din
religious, and personal reading mater; E lega),

als).
Will the facility review my placement in
disciplinary segregation?

Your case will be reviewed every seven (T) days 1o
ensure you are obeying all of the rules, receiving
proper services, and to consider placing you back n
the general population.

When a security supervisor reviews your placement,
they will interview you and create a written recorg of
that interview. Once there has been a decision made
on your placement after a review, the security
supervisor sends a written decision to the facility
administrator for approval or denial. A copy of the
final written decision will be given 10 you unless there
is 2 security issue that prevents the facility from
giving you this copy. See your facility's local
handbook for a more detailed review schedule.

MEALS, ACTIVITIES, AND SERVICES

MEALS

The facility serves meals three (3) times every day.
You are allowed one meal at each mealtime. The
meals are nutritionally balanced, approved by 8
dietitian, served in a clean, safe place, and served
with napkins and utensils, which must be returned at
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the end of each meal. Meals are served in a central
dining room, a dining room in your housing unit, ar a
special housing unit.

What Is on the menu?

The facility offers a standard menu. Menus and
mealtimes may be posted on the housing bulletin
board. See your facility's local handbook.

Is there pork in the food?

Most facilities do not serve pork, but check the
day’s menu to be sure.

What if [ have a special diet?

To request a special diet for religious reasons, inform
the Chaplain or the Religious Services Coordinator
that you need a common fare diet because of
religious beliefs. The Chaplain or Religious
Services Coordinator may ask you guestions
about why you need a special meal and may ask
for you to fill out and sign a request form. That
person will also tell you what religious meal
options are available at that facility

if you need a special diet for medical reasons,
ask the medical staff to evaluate your request.
Your request for a special diet (for religious or
maedical reasons) must be approved before you
can get speciallmeals.

Ih;l PORfANTHt is up to you to ask for a special
diet if you need it.

Wil I get different food if | am being disciplined?

No:-Feod:is. prdiﬁdéd' according to the general
populatlon meal scheduie and ordinarily from
the same menu. '
5 kj*»? o
'COMMISSARY.OR VENDING
aMACHINES e

mrfacﬂiwmay'have a store, called a commissary, or
" wonding machines, If your facility has this service, you
*go-not have 1o buyanything if you do not want to. If
ol want torisethe store; check the facility's local
handbookﬂm. g 7
b '? )
Do d have ty buy basic tollgmes from the
Wmmlssam i
e e 4 )

“No. Your factitty misst give you basic toiletries and
‘hygiene products, such as soap, shampoo, sanltary
pads andatoothpiste %

| STy "' ,-g ' * 3

What if | bought some items, but | got transferred
or removed before they were delivered?

The facility does not have to send you the items or
give you a refund if you are transferred or deported.
But the facility may give you a refund before you ieave.
See your facility’s local handbock.

RECREATION

You will be allowed to have indoor or outdoor
recreation at least one (1) hour each day. If your
facility has an outdoor recreation area, you will be
permitted 1o access it for at least one (1) hour a
day, five (5) days a week, if weather permits. In
some faciiities you may be permitted more outdoor
recreation. Check your facility's local handbook for
more information.

What recreation activities may be available?

Your facility may have television, movies, games,
and exercise equipment.

If outdoor recreation is canceled or not available,
will | get more indoor recreation time?

No.

What if my facility does not have outdoor
recreation?

If your facility has no outdoor recreation, you may be
eligible to request voluntary transfer to another
facility with outdoor recreation after a certain
number of months (ask your ICE officer).

RELIGION

You will have opportunities to
practice your religious faith.
These opportunities will only be
limited if you or the religious
practice or items present a
specific documented threat to the
safety, security, or order of the
facility, or if the religious practice

National Detainee Handbook 19
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disrupts order in the facility. Ali facilities must
give you reasonable access to religious services
and religious leaders.

Facility staff will explain how to contact the
Chaplain or Religious Services Coordinator for
your facility and give you information about:

+ Religious prayer services;

» Special religious diets;

+ Accommodating your religious needs to
effectively celebrate religious holidays or holy
days;

« Visits from a religious representative;

» Religious headwear and other religious
property allowed at the facility; and

= Access to religious resources, services,
instruction, and counseling.

g

" 4CE detainees may usually:

= Take partIn thelr religious practices;

-~ Wear approved religious headwear and
garments; and

= Have other approved religious property.

The facility cannot limit these unless there is a
specific documented threat to the safety,
security, or-order of the facility.

IMPORTANT! You must ask the facility for
approval of any hard-covered religious book.
Linless you get.approval, all religious books must
be soft-covered.

VOLUNTARY WORK PROGRAM

#f-your facility'has a-volunteer work program, you
may be able to-volunteer to work. ICE detainees
are not requiréd to work, and many facilities do
not allew ICE detainees to participate in their
work programs. it is your responsibility to know
1CE's.and your€acility's local handbook for the
work prograim?:

e 1N

Will1 get paidfor my work?

if you participate in the voluntary work program
-at your facility, you will get at least $1 for each
day.yourwarksnot for each assignment. You will
get paid at the'end of every day you work unless
your facility has a different way of paylng .
detainees. For example, some facilities wiil pay
everything that you are owed before you are .

transferred or released. Check your facliity’s

local handbogrk: 4

-

EL AT TR =

-
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How often will | get paid?

Most facilities pay detainees every day, Yoy
facility may use another system where

: you
paid before you are transferred or releasedget

How many hours can | work?

You cannot work more than eight (8) hourg per
day or 40 hours a week.

What are the requirements for the work program»
To take part in this program, you must;

+ Sign a voluntary work program statement;
+ Complete any work-related training;

+ Follow all dress, grooming, and hairstyle
requirements for your work assignment;

« Work the schedule assigned to you; and
« Do your assigned work satisfactorily.

\

Can | be fired from the Voluntary Work Program?

Yes, you can be taken out of this program if you
miss work without permission, or you do not o
your work satisfactorily.

Will | get paid for keeping my living area clean?

No. You must keep areas that you use clean.
including your living area and any general-usé
areas that you use. If you do not keep your areas
clean, you may be disciplined. it is up to you 10
know your facility's rules for keeping living areds
and detainee general use-areas clean and
orderly in a group living environment.

LIBRARY

Most facilities have library materials similar.IO
what you would find at a school or commu™! Y
library. The fagility considers the detainees
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needs, interests and abilities when deciding on
its materials.

Can | go to the library at any time?

No. See your facility's local handbook for library use.
Each facility’s library has a schedule for using and
checking out materials. Please give other detainees a
chance to read library materials. Make sure that you
take care of the materials you check out and return
them on time.

ATTENDING OTHER COURT
HEARINGS (NON-IMMIGRATION)

Can t attend a court hearing that has been
:scheduled for me in another case (l.e., not
related to my immigration case)?

If you have a:court-hearing séheduled in another
case (for-example,.if you are currently involved in

aicriminal prooeeding or child custody case), ask
your ICE officer about hewyoy might be able to
take part in your hearing. Ifygu have a family law
or child welfare court hearing scheduled, ask
your ICE officer. about how ysur participation can
be facilitated. If ICE is not able to escort you to
courtfor an isperson.appearance, efforts will be
maderto arrange foryour participation through a
svideo conferencing system,¢r via the telephone.
Provide 2 copy of the courtglocumentation (if you
have it) to your ICE officer.as early as possible so
that arrangements can be de for your
particlpation. i

REQUESTS TO MAﬁRY

if you want to get married while you are at the
facility, you {or your lawyer.or legal representative)
must send a written request to the housing area
officer or ICE officer, who will glve [t to the facillty
administrator.erthe’ICE field office director..

.—’l.;
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Your written request must confirm that:

+ You meet the legal requirements to marry;
* You are mentally competent to marry; and

* Your future spouse will certify they will marry you.
Attach a separate document (signed by your future
spouse) that says they plan to marry you.

The facility's administrator may need to send your
request to the ICE field office director for approval. If
you do not get approval in time, you may have to delay
or cancel any wedding plans. If your request is denied,
you and your legal representative will be provided with
the decision and the reasons for the decision in
writing.

DRESS AND GROOMING

UNIFORMS

You will get a uniform (shirt, pants, and shoes) and a
wristband. In ICE ERO and contract facilities, but not
in most jails, the color depends on your security level:

« Blue for low custody;
. for medium custody; and
* Red for high custody.

if you are in a jail, the uniform colors and rules
about uniforms may he different.

You must always wear the color uniform for your
security level,

EXCEPTION: Depending on the local rules,
kitchen workers may wear a color that is different
from their security level (e.g. a white uniform,
apron, and/or smock) when on duty.

Are there other rules about clothes?

Yes. You must also follow these rules:

« No torn or dirty clothing;

+ Do not change or re-purpcse your uniform if
issued (for example, do not wear your shirt as a

National Detainee Handbook 21
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headband or roll up long pants to make them
short);

« No hats or head coverings, unless it is part of your

work uniform or has been approved by the
chaplain for religious reasons; and

« No shower shoes outside the housing unit.

Other rules

You must always wear your complete uniform
(shirt, pants, and shoes} when:
* Qutside of your housing unit;
= In the dining room,
+ Medical appointments (unless told otherwise);
« Going to court;
» During religious services; and
- Seeing visitors.
Also in regard to dress
+ Do not place the waistband of your pants so

your underclothes or buttocks show;

« Do not keep your hands under the waistband
ef your pants, even in cold weather; and

« Do not strip down to your underclothes
unless you are in your cell or the bathroom.

Proper shoes and clothes

+ Wear your shoes at all times;

- If you are wearing closed shoes, wear socks if
you have them;

* Wear your shower shoes in the shower; and
+ Wear proper clothing for the weather.

PERSONAL CARE

You will be living in a dormitory or a locked housing
unit with other peopte. Good personal hygiene helps
keep everyone healthy.

When can | shower?

Check the shower schedule posted in your housing

unit, It will tell you when you can use the shower each

day. You must bathe regularly and keep your hair
clean.

What if | need shampoo or other personal items?

You will get some personal care items when you
arrive, including shampoo and soap, toothpaste
and toothbrush, comb or brush, and other items
for personal care.

if you run out of these items, ask your housing
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officer for more. Women can ask the
for feminine hygiene products when

GROOMING

Poor hygiene and unsanitary habits can harm
health and safety at the facility. If you do not
the dress and grooming rules, it could cause
cenflicts with others at the facility and the saff
may counsel and discipline you.

housing officer
Needed.

chey

The facility will accommodate your religious
preferences about your grooming to the extent
possible. You must keep yourself neat and clean
and always wear appropriate clothes and shoes,

Can { wear my hair any way | want?

Yes. You may have any hairstyle you want if it is
safe and clean.

EXCEPTION: If you work in the kitchen or operate

a machine, your hair must be clean and covered by
a hair net.

Can | have a beard or mustache?

Yes, unless you work in the kitchen or operate a
machine. For safety reasons, kitchen workers and
detainees operating machines must be clean-
shaven while on duty. By accepting a job in the
kitchen or operating machinery, you agree to follow
this rule. There are no exceptions to this ruie.

Can | shave?

Yes, at most facilities, you can check out a
disposable razor every day. You must return it after.
you shave, If you have a court hearing, the facility will
give you the opportunity to shave before you £0-

Can 1 get a haircut?

Yes, if you want a haircut, you must ask for it. See ,
your facility's local handbook about how to ask for
haircut,

IMPORTANT! Itis up to you to learn the grOOm"’g

rules for your facility. See your facility's local
handboak,

] e.
You may not share your razor with anyone :!;IS
This is for your health and safety. Shared r

itis.
can spread diseases, such as HIV and hepat
See your facility's local rules about razors:

—

22 U.S. Immigration and Customs Enforcement
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LAUNDRY

To get clean clothes, you must turn in
one dirty item of clothing to get a clean
one. At a minimum, you may be able to
exchange your items according ta the
following schedule:

« Socks and underwear - every day;

+ Your colored uniform - twice every
week;

+ Sheets, pillowcases, and towels -
once every week; and

+ White kitchen uniforms - every day.

NOTE: At some facilities, you may be
able to exchange your laundry more
often, To make sure there are enough
clean clothes for everyone, you may not keep extra
clothes. Do not wash clothes, sheets, shoes, or
other items in your housing unit unless there are
washing machines and dryers that you are allowed
to use. See your facility's local handbook for the
laundry, clothing exchange, and volunteer work
uniform schedule.

A CLEAN FACILITY

It is important to keep the facility clean for your
health and safety.

Do |- have to make my bed‘?

Yes, you must make your bed every day before you
start your daily activities or work. You must keep your
area-neat and-clean, andjalso work with your housing
or-dormitory mates to keep shared living spaces clean
and orderly. Do nothangisheets, blankets, towels, or
anything-elsefram-wiresMights, beds, bars, or other
objects.-Foilow your facility's local handbook for
hanging wet toWels.”

General cleanliness

s«lfiyou-brushyour-hair
fallep-hairsfromihe

or the sink{, remove any
k; )

. rﬂwr; = -ﬂ!ﬂ--j-"ﬁ‘, e
* “ThrgW-all-Used hyglené products into the trash. Do
¥ -not throw'them-on-th&ifloors or intg the toilets; and

+ Do npt leave crumbs from food In%ur housing
-area, it w]ll attract antg and other tgsects

Where can | keepsmy personal belonglngs'?

CTREY 5 4 i
You must follow tbe faclmy B local handboo}t about
»storing your personal itemg. Someone from the
‘facllity w_rll show’ ygu-whar%: do. Impropetly stored

&

E §
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items may be taken away. If this happens, it is your
responsibility to ask the supervisor to return them to
you. Do not put anything where it is not allowed to be,
such as windows, windowsills, bunks, lockers, or
under a mattress.

RULES AND PROCEDURES

HEAD COUNTS

Detainees will be counted at least three (3) times per
day at hours that limit interference with daily activities.
You must participate in the counts and follow
procedures for head counts. See your facility’s local
handbook.

Durning the head counts. do not move, tatk or do

anything to interfere with the head count.

You may be disciplined {(and everycne in your housing
unit may be locked in their rooms) if you do not get
counted, do not foliow instructions, or disrupt the
head count.

AUTHORIZED PROPERTY AND
CONTRABAND

All property must be authorized, meaning visitors and
detainees must get permission to have any item,
even if that item is usually allowed at your facility.

NOTE: The facility may throw away any of your items,
even if the type of item has been approved, if you have
too many, have misused them, or changed them without
permission.

- N
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Any item that has not been specifically approved by the When will | be searched?

facility may count as contraband. See your facility’s local

g

« P 45

handbook about unauthorized property and contraband.

What is contraband?

Contraband is anything not allowed at the facility. You
are not allowed to have anything unsafe or that

interferes with the orderly operations of the facility. It is

your responsibility to know the rules for what is and is
not allowed at the facility. If you have anything listed
below, or anything else not allowed by the facility, you
may be disciplined.

‘Contraband items include, but are not limited to:

» Tobacco and tobacco products;
= Alcohol or illegal drugs;

+ Dangerous objects, deadly weapons, and
explosives;

* Anything that could disguise or change a
detainee’s appearance or be used to help
sSomeone escape; of,

= Any camers, video, recarder, cell phones, or other
device that could be used to make photos, audio
or video recordings of detainees, staff, or
government property.

Personal property, including clothing and other
personal items, may also be contraband unless the
Facility-administrator has approved them, or you
‘bought the items from the facility’s commissary or
vending machines.

SEARCHES ANDVIEWING

iCE search_e'(& detainees to keep everyone safe, control
contraband;.and keep the facllity clean and sanitary.

These searohes are not-meant to punish you: The staff

wil:not search orphysically examine you for the sole
purpose of determining your genltal characteristics.
. ’ﬁg "

)
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Your body and your property will be search

these times: edat

* When you arrive at the facility;

* Whenever there is suspicion that you are
concealing contraband or a weapon;

+ When you go into a housing unit;
* When you leave the visiting area after a visjt: and
+ From time to time, there are unscheduled routine
searches.
Can | refuse to be searched?

No. You must allow the officer or officers to search you
You must also foillow their directions and do evemhing.
they tell you.

If you do not follow directions, you may be disciphreg

What if | refuse to be searched?

You may be moved away from the other detainees and
put in isolation. This is to keep you and others safe.

Will | have to take off my clothes when l am
searched?

If there is a justified reason to suspect you may be
hiding a weapon or ather contraband, a strip search
will be conducted.

Will | be searched by someone of the same gender?

For strip searches (when you take your clothes off):
You will be searched by an officer of the same gender
as you. If no officer of the same gender is available,
the facility will ensure either that the search is
conducted in private with two staff members present,
or that someone of your gender is with you to observe.

Can staff view me?

Staff of the pposite gender shall not view you whilé
in the shower, performing bodily functions or
changing clothing, except in critical circumstances ﬁ;
when such viewing is incidental to routine céll che¢’
or is otherwise appropriate in connection with Oﬁ'cl'a
duties, a medical examination, or monitored boweé
movement. Staff of the opposite gender shal
announce their presence when entering an ar
where you are likely to be showering, performin
functions, or changing clothing.

ed
g podily

,.—_...______- : ; = ——— ____———"'
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DISCIPLINE AND YOUR RIGHTS

Order and discipline are essential for the safety and
well-being of detainees and staff. Some problems
can be taken care of informally with counseling, but
other problems may require discipline.

All facilities follow established procedures to ensure

your legal rights are respected, including your right

to:

+ Due process, including getting your disciplinary
case processed in a timely manner;

+ Translation and interpreter services so you can
understand and communicate;

+ Disability accommodations, aids or services that
ensure effective communication between you
and facility staff if you have a hard time hearing,
seeing, or have other communication needs.

+ Communicate with other people and/or
organizations, unless that communication
threatens safety, security, or order at the facility.

While in ICE custody, you also have the right to:

= Protection from personal abuse, physical
punishment, unnecessary or excessive use of
force, personal injury, inadequate health care,
property damage, and harassment; and

+ Freedom from discrimination based on your
race, religion, national origin, color, sex, sexual
orientation, gender identity, physicai ability,
mental ability, or political beliefs.

You also have the right to file a grievance if you feel
your rights have been violated. No one can punish
you for filing a grievance.

How will | know the rules?

Your facility must give you written information about
its rules, procedures, schedules, and all topics
covered in this handbook, Additionally, the facility will
provide a local handbook. The facility is required to
communicate information to you in a language you
understand. Tell a staff member at your facility or an
ICE officer if you need help understanding this the
information.

What happens if | break the rules?

Each facility has a list of rules that you and other
detainees must follow. If you are accused of violating
a rule staff will:

* Resolve miner violations informally;

« Start an investigation within 24 hours if informal
resolution is not successful;
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* Refer low level violations to the Unit Disciplinary
Committee (UDC); and

* Refer serious violations to the Institutional
Disciplinary Panel (IDP).

if your case is referred to the UDC, a hearing will
be conducted within 24 hours after the conclusion
of the investigation.

If your case is referred to the IDP, a hearing will be
conducted within 48 hours after the IDP receives
the referral,

You may be placed temporarily in administrative
segregation before your hearing, If the IDP finds
you guilty of violating facility rules, you may be
placed in disciplinary segregation or disciplined in
other ways depending on the seriousness of your
offense. For example, you may temporarily be
restricted from activities, ordering from
commissary, ar other privileges.

What is the Institutional Disciplinary Plan?

The IDP is made up of either a one-person
disciplinary hearing officer or a three-person panel
who decide what to do about your violation. One of
them will be in charge of the panel. Certain staff
members are not allowed to be on the IDP,
including:

» The officer who reported the violation;

+ The officer who investigated the violation;
and

« Any officer or staff member who witnessed,
was directly involved with, or was part of the
unit that reported the violation.

What does the IDP do?

The IDP decides how to resolve your case. They
follow detention facility standards that say what
kinds of sanctions are appropriate for different
kinds of violations. They may reduce or dismiss
the charges if you are found not to have broken
the rules. If you do not agree with the IDP’s
decision, you may file an appeal. See your facility's
local handbook on filing appeals.

What are my rights at the |IDP hearing?

Befare the incident report is sent to the IDP, the
facility must notify you in writing about your
rights at the IDP hearing, including your right to:

+ Have an uninvolved full-time staff member of
your choice help you prepare and speak for
yau at the IDP hearing;

National Detainee Handbaok
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» Present statements and evidence including
witnesses before the IDP,

+ Remain silent. You do not have to speak if you do
not want to. Your silence may not be used against
you,

+ Be at all phases of the hearing or waive the right
to appear;

EXCEPTION: You may or may not be present
when the IDP meets to make a decision on your
case. Also, you will not be allowed to be present if
your presence threatens order or safety at the
facility but may participate by phone and in
writing.

« Receive translation and interpreter services so
you can understand and communicate;

+ Receive aids or services that the facility can
provide to ensure effective communication
because of your limited hearing, sight, or other
disability;

+ Receive the IDP decision and an explanation of
how they made their decision in writing; and

+ Appeal the IDP decision if you disagree.

IMPORTANT! Appeals must be submitted through
the formai detainee grievance precess.

Can the IDP postpone the hearing?

Yes, if you have a good reason for posiponing your
hearing, or if the IDP wants to investigate your case
further, they may postpone your hearing. However, if
you are being held in administrative segregation
pending your hearing, the delay may not exceed 72
hours, barring an emergency.

USE OF FORCE AND RESTRAINTS

Officers shall use only as much force as needed to
gain control of the detainee, protect the safety of
detainees, staff, and others, prevent serious property
damage, and ensure the security and orderly
operation of the facility, Officers may use force after
all reasonable efforts to otherwise resolve a situation
have failed. Physical force or restraining devices will
not be used as punishment.

CRIMINAL CHARGES

While you are at the facility, you must follow
applicable laws. If you disobey any local, state, or
federal law, you may be notified and charged by the
local, state or federal law enforcement authorities
and tried in local, state, or federal court. Local, state,
or federal charges may also be processed at the
facility as separate disciplinary matters,

——

What happens if criminal charges are filed
against me?

You will receive notice about your right to a lawyer. f
you do not have encugh maney to hire your own
lawyer, the court will appoint a lawyer to represent
you for the criminal case. You have the right to spegy,
to your lawyer or legal representative abouyt your
criminal case and have the lawyer or legal
representative with you at your criminal court
appearances.

What happens if | aiready have a local or state
criminal case pending that | wish to fight or
pursue having the charges dropped?

if you are in ICE custody and want to appear before 3
local or state court to contest criminal charges
pending against you, the local or state count will need
to issue a writ to ICE to have you turned over to their
custody so that you may be present white the tocal
charges are adjudicated.

NOTE: Simply requesting the writ will not necessarily
stop or delay ICE's removal efforts. The writ must be
issued to ICE or, at a minimum, the responsible local
or state authority will need to notify ICE of its intent to
issue the writ before ICE will consider delaying or
suspending removal efforts.

GENERAL HEALTH AND SAFETY

EVACUATION DRILLS

Periodically, evacuation drills will be conducted at the
facility. Drills can help you get out safely in a real
emergency, such as a fire, gas leak, civil disaster, or
other danger. In mast cases, you will not know about
a drill ahead of time. The drills are not done to scaré
or inconvenience you. For your safety, you should
learn the proper procedures to exit the building in an
emergency and the location of your housing unit's
emergency exits (there should be a map in your unit-

IMPORTANT! You must follow instructions during 2
drilt or a reat emergency. If you do not foliow
instructions, you may be disciplined.

Tollet use

+ Do not stand on the toilet. Sit on the toilet seat
and flush the toilet after using it;

« Put all used toilet paper into the toilet then flV
+ Do not use toilet water for washing: and

. age
* Place used feminine pads or tampons N garba
cans and not into the toilet.

sh,

—
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Hand washing

Germs can make you sick and can be passed through
hand contact, Thoroughly wash your hands to help
keep from getting sick by:

« Making sure you run the water in the sink and use
soap to wash your hands;

+ Washing each finger and rubbing your hands
together, washing both sides of your hands with
soap and water, and cleaning under your
fingernails for at least 20 seconds and rinse and
dry your hands; and

+ Washing hands before eating, after going to the
bathroom, after touching garbage, after playing or
working outside, or after being near a sick person.

Showering and personal care

* You should take a shower regularly using soap and
water;

» Bathe only in the shower, NOT the sinks. Do not
urinate (pee) or defecate (poop) in the shower ar in
the sinks;

* Use the sinks only to wash your hands or face,
shave your face, or brush your teeth;

« Do not shave your head or private areas;
* Do not share your razor with others;

+ Do not share hairbrushes, combs, or other personal
care items with others;

« Do not pierce any part'of your body;
+ lUse a deodorant every day; and
» Do not {eave any clothes in the bathroom.

Tattooing is not allowed in the facility.

Dental care S

+ 'Brush your teeth after every meal, if
possible, and before going to bed;

« Place the toothbrush at'a 45-degree

" angle between your teeth and gums;

» Move the brush up and down on each

tooth, not back and.forth. Spend ten
seconds on each tooth before you goto

the next too}th,*,&

For overall good health

« Eat three good meals a day. Be sure to eat fruits
and vegetables. Do not eat too much candy;

+ Try to exercise at least 30 minutes every day. Play
sports, walk around, run in place, or do pushups.
If you haven't exercised in a long time, do some
light stretching or slow jogging to warm up and
prevent injuries;

» Try to sleep at least 8 to 10 hours a night;

» Cover your mouth with your elbow when you
cough or sneeze and do not spit on the ground or
floor. This spreads germs that can make other
people sick; and

+ Smoking is not allowed. Think of this as your
chance to quit smoking forever. It is one of the
best things you can do for your health.

Smoking is not aliowed anywhere at the facility

{inside or outside).

How do | stay healthy in hot weather?

Your body needs lots of water to stay healthy. In hot
weather, you sweat and lose water from your body.
This can;

+ Make you feel dizzy;
» Make your mouth and tongue dry and sticky;
+ Make your urine darker and occur less often.

Drink plenty of water during the day. If you feel
thirsty, this means you need more water in your body.
Drink water in hot weather even when you do not feel
thirsty. If your urine is very dark, you probably aren't
drinking enough water. If you are playing sports, drink
extra water.

= Always brush your back ;eeth and gently
brush your tongue; -

% Clean all-outside surfacgs of your top and
" -bottomteeth; i
» For the surfaces wherg You bite dow,
‘moyg the toothbrygh kand forgh. ‘and
w If posslblef_ﬁ,gsmr tpqth and gumgz,
every da“y, " ‘. »

-
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When the weather is hot:

+ Wear loose clothing,;

- Stay in the shade during the hottest part of
the day;

+ Don't stay in the sun for too long; and

* If you start to feel dizzy, sit down in the
shade ar indoors.

You should let medical staff know if:

You feel weak or dizzy every time you stand up or
you urinate very little.

Bed safety

» Do not jump up or down to/from the top bunk;

« Take your time when getting into and out of
bed. Make sure you step on a solid area of
the floor with the large portion of your foot;

» Lower your head when getting out of bed if
Wyou sleep on a lower bunk; and

= {fyou fall out of bed at any time, natify the
officer in the barracks so you ¢an be
examined in the medical clinic.

Nonviolence

The facility will not permit any type of physical or
sexual abuse. If someone physically or sexually
assaults you, tell an officer or medical staff
immediately. Disciplinary measures will be taken
‘against anyone who physically or sexually
assatlits someone else in the facility.

Getting along with others

¥ou will share living space with many people. It is

_importantsterbe considerate and recognize

pthers’ differences. Do not be 50 loud that others
can'tenjoytheir activities. Be quiet at night so
others can sieep. Avoid people who cause
problems or fight.

MEDICAL ORIENTATION AND

'HEALTH INFORMATION

'zrhe-faoiﬁt_y’s medical clinic will provide you with

. igare if you have a medical problem. Except for

yrare situations, medical staff will NOT give you
comfort items or items such as speclal shoes,
Extrar blankets, extra pillows, jackets, or
deodorant. Medical staff also cannot answer any
gu%ﬂons-.about your case, your court gate, or
wour legal situation. Ask your deportation officer
these questions. .
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GENERAL OVERVIEW OF
SERVICES PROVIDED

You have a right to receive necessary and appropriate
healthcare free of charge while you are detained. You
can ask for healthcare at any time, including when yoy
are sick ar injured, have a chronic health problem,
need medical treatment, or take or need to start
taking medications to keep you well.

Medical History and Intake

Soon after you arrive, you will be asked medical
questions and given a chest x-ray or test for
tuberculosis infection. This is important for the heaith
and safety of everyone.

Health Assessment

Within the first 14 days of your stay, you will receive a
comprehensive health assessment. Additional medical
care will be pravided to address male, female, and
age-specific concerns.

Female health care

Females will receive routine, age appropriate
gynecological and obstetrical health care. You may
request pregnancy testing, a breast examination, Pap
test, sexually transmitted infection (STI) screening,
mammograms, birth control advice, and consultation
about family planning as medically appropriate. If you
are confirmed to be pregnant or have recently given
birth, you will be provided with access to prenatal and
specialized care.

Sick Call
If you are sick, you can request to be seen in the

medical clinic. To receive this care, you will eitr_1erfilll
out a sick call form or the medical staff will visit you Il

_—_____——-‘

éa " U1.S. Immigration and Customs Enforcement



Case 3:26-cv-01515-LS Document 53-10

Filed 10/15/26 Page 135 of 178

the housing areas or other designated areas. If you are
not sure how sick call works, ask any staff member.

An initial dental screening exam will be performed by a
dentist or trained health provider within 14 days of your
arrival, If you are having dental pain or swelling, use the
sick call process to get help. Routine care such as
dental cteanings are available after you are detained
for more than six months.

If you are feeling overwhelmed, have thoughts of
hurting yourself or feel like you might hurt someone
else, let an officer or a medical staff member know
immediately, and you will be seen.

ADDITIONAL SERVICES

If medically' necessary, other services may include
medications, lab or other diagnostic tests, x-rays,
education and counseling, and regular appointments
for serious medlcal condvttons

Medlcal complafnts and grlevances

if you have a questlon‘\'orfconcern with the care you
receive, talk to the:medicalrstaff. Remember that
‘some types of care or services are not available. If you
are stifl unsatisfied, you can complete a grievance
form. If you:canftyfind: the:form: in the clinic, ask any

securi;y or medical-staff for the form. -
o T ‘-’

HEALTHCARE APPOINTM ENTS

Healthcare services are aﬁllable-to all detainees at the

faciity, at no cost to the détainee. - -
A m 3
There are two ways to gﬁ non-émergency medical
appolntment ; :
‘45 sy AT

1) ¥oumaybe requlred 1o fill out a form to sign up
for a:sick callsYou wiliput the form In the medical
- drop-box:[fryourhousing unit, - .jes -

Forms are picked up every day and checked
carefully to decide who needs to be seen first.
In many cases, you can see the medical staff
by the next business day. If you sign up during
the weekend and your medical need is not
urgent, you will usually be seen the following
Monday. If you sign up after hours and cannot
wait until the next business day and are
experiencing a medical emergency, tell your
housing officer. They wilf contact the on-call
medical staff.

2.) Instead of filling out a form for sick call, other
facilities may tell you to go to a special area of
the facility at a specific time every day to see
medical staff for an appointment. The medical
staff will evaluate you and will determine if you
need to be seen that day ar scheduled for an
appointment on another day.

Your facitity will tell you which process you will use to
receive medical services.

In a health emergency, you can get care nght away.

Tell your housing officer, a staff member, or anyone
who can get help. If you need help communicating
with the health professional, ask for an interpreter
or somegne who can explain things in a way you can
understand.

SECOND OPINIONS

You can request a second or gutside medical
opinion, but you are responsible for paying for it.
You or your lawyer or legal representative must
send your written request to the field office
director. The facility will consider security issues
when it makes its decision whether to permit you to
get a second opinion. Your facility may have other
information about how to get care, appeal, or
communicate emergency concerns about
healthcare at the facility,

MEDICATIONS

Do not share medications with others. Violation of
this rule may result in disciplinary action.
Immediately let an officer or the medical staff
know if your medicine is causing problems such
as a rash, itching, breathing problems, or diarrhea.
Keep your medicine with you at all times to
prevent losing your medication.

.
b S
s
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MENTAL HEALTH CARE AND
SUICIDAL RISK

Emotional Difficulties

It is normal to feel emations like sadness, anxiety,
nervousness, anger, and fear in this environment. It is
also normal to have problems sleeping. Try to
remember that you will not be in detention forever.
Think about ways to keep busy, stay calm, and stay
healthy. Read, talk to people, play a game, exercise,
go to religious activities, or practice relaxation
techniques. A medical provider can give you
information on stress management.

If you have a mental health condition, like depression,
or if you may be at risk for suicide, you will be treated
with sensitivity and referred to an appropriate mental
health professional. Tell your housing officer right
away If you are depressed, think you may hurt
yourself, someone else has threatened to hurt
themselves, or you want to talk to someone. You can
also communicate with ICE via the Detention
Reporting and Information Line (DRIL) at 1-888-351-
4024 or 9116#. You will be referred to an appropriate
health professional.

MEDICAL RECORDS

You have a right to a copy of your medical records
upon request. Check your facility's local handbook to
understand how you can receive a copy of your
medical records while you are in custody.

If you need to release your medical record to
someone else, a written request from you to the
facility will allow the facility to retease your private
heaith information to another person or organization,
as long as your written request includes the following
information, and meets any other local requirements:

+ Address of the facility that will release your
medical record;

» Name of the individual or institution that will
receive your information;

* Your full name, A-Number (or other facility
identification number), date of birth, and
nationality;

« Specific information to be released, along with
dates of treatment; and

* Your signature and date.

After the release of health information, the written
authorization will be retained in the health record. To
request a copy of your medical records after you are
released from ICE custody, you must file a Freedom
of Information Act (FOIA) request with ICE. For

30  U.S. Immigration and Customs Enforcement
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instructions on filing a FOIA request, go to
www.ice.gov/foia or call the ICE FOIA office at 1-866-
633-1182.

If you stay in an ICE Health Service Corps staffed
facility, you can get access to your medical records
through the internet, Ask the medical staff for
instructions on this process.

PRIVACY NOTICE REGARDING THE
COLLECTION OF YOUR
INFORMATION FOR YOUR MEDICAL
CARE

What is ICE’s legal authority for collecting this
information?

ICE is authorized to collect medical care
information pursuant to 8 U.S.C. § 1222 and
1232; and 42 U.S.C. § 249. Information regarding
your medical, mental health, and dental records is
maintained by ICE in the Department of Homeland
Security/U.S. Immigration and Customs
Enforcement - 013 Alien Health Records System
of Records. See 80 Fed. Reg. 232 (January 5,
2015), in accordance with the Privacy Act of

1974, as amended (5 U.S.C. § 552a).

Why is this information being collected?

ICE is committed to protecting and promating
your health. To provide you with any necessary
and appropriate medical care, ICE medical
persannel will callect information about you and
your medical history including health coenditions
you have, medications you take, and special
needs you have as a resuit of a medical
condition. This information may be collected in
various ways, inctuding through forms you
complete or discussions you have with medical
personnel.

How will information be used and with whom
will it be shared?

ICE uses medical information to better care for you
while you are in ICE custody, and to provide you with
any necessary and appropriate medical care you
may need. Medical health information may be used
or disclosed by ICE in accordance with the routine
uses listed in the DHS/ICE Alien Health Records
System of Records, 80 Fed. Reg. 239 {January 5,
2015). Far example, if you need medicat treatment
that ICE is unable to provide, ICE may send you to
an outside medical provider and share relevant
medical information about you with that provider so
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that the provider may properly treat you. Another
example may occur if you are transferred to another
facility, or to the custody of another domestic or
foreign government agency, or are removed to
another country, medical information may be shared
with that facility, agency or country for your
continued care.

vour information may aiso be shared with
federal and state reporting agencies for
disease surveillance and cantrol and with
agencies that accredit ICE facilities. Your
heaith care in this country comes at a cost to
the U.S. taxpayers. The financial service center
needs your medical information to make
payments for your medical care and the
medical providers who treat you. Finally, your
medical information may be shared with the
Department of Justice or with courts in the
course of immigration, civil, or criminal
proceedings. For more information concerning
other possible disclosures or handling of your
medical care information, please consult the
DHS/IGE Alien Health Records System of
Records; 80 Fed. Reg. 239 (January 5, 2015).

Am | requlred to provide this information?

Furnishing this information is voluntary. However, if
you-choese:not to provide the requested
information, it-could have a negative impact on your
careor health because |ICE may not have the
information it needs-1o properly care for you.

NOTE: This privacy notice is required by the Privacy
Act of 1974, as.amended (5 U.S.C. § 552a) and only
applies to information'apout you collected by ICE
medical personpekapd placed into your ICE medical
records. In instances where you receive care from
nordCE medicdl’personpel, or at a non-ICE facility,
the Privcy Act.of 1974¥nay not apply, and your
‘medieal information nidy be covered by other
Privacy aidHeattricargiiegulations-

SEXUAL ABUSE/AND ASSAULT
AWARENESS *§ =

B e

While In,lg‘:‘_*’éﬂsﬁp;c'ly. 'yc}éghave a right to be safe
and free from:séjyal abiise ang seyyal assault.
ICE and the facility-have zeroolerance policy
‘against sexug) ablise ;aq’_gi assatilt'of anyone in
'ICE custody. ICE requilreg all facllities to have a
‘Sexual abuse and assaift prevention and
Intervention!(SAAPI)-program; whidh Includes -
facility pracedureSfior reporting anginvestigating
i % &

s

'L
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all incidents of sexual abuse and assault, and
ensuring you are provided medical care and
other services if you are victimized.

T |

RMPLEE L0/, |
rmmmumn_m-

DETENTION AS A SAFE
ENVIRONMENT

While you are detained, no one has the right to
pressure you to engage in sexual acts or unwanted
sexual behavior. Regardless of your age, size, race,
ethnicity, sexual orientation or gender identity, you
have the right to be safe from unwanted sexual
advances and acts. If you feel unsafe at any time at
the facility, because of threats of sexual abuse or
assault, ar if you are sexually abused or assauited,
you should immediately seek assistance. You will be
offered immediate protection from the perpetrator
and you will be referred for a medical examination,
when appropriate. You will also be offered mental
health services and outside victim services. Some
victims may also be encouraged to receive a sexual
assault farensic medical exam, which can kelp in
criminally prosecuting the perpetrator. See the
section on “Reporting allegations or incidents of
sexual abuse, assault, and harassment” in this
handbook for more information.

DEFINITIONS

Detainee-on-detainee sexual abuse and assault

All forms of sexual abuse and assault by a detainee
against other detainee(s) are prohibited and
against the law. If another detainee attempts to or
farces you to engage in a sex act, touches the

]
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sexual parts of your body, forces you to touch the
sexual parts of his/her body, or uses threats or
intimidations to attempt to or pressure you t0
engage in sexual contact, or if you did not consent
or were unable to consent or refuse, it is sexual
abuse.

Staff-on-detainee sexual abuse and assault

All forms of sexual abuse and assault against a
detainee by a staff member (inciuding contract
guards, medical professionals, and volunteers) are
prohibited and against the law. If a staff member has
sex with you, intentionally touches you in a sexual
manner, makes sexual advances or repeated sexual
comments, displays his or her genitals, forces you to
touch the sexual parts of their body, uses threats or
intimidations to pressure you to engage in sex, or
engages in voyeurism, (watching you when you are
using the bathroom or changing clothes), it is sexual
abuse. Staff members who attempt any these actions
are also committing sexual abuse.

Examples of sexual abuse and assault:
» While speaking to you, a staff member or another
detainee touches or caresses your buttocks;

+ A staff member or detainee walks into the walk-in
fridge and grabs your breasts;

+ Someone threatens to rape you while you are
sleeping;

« Someaone forces you to have sex with them or
another person to repay a debt;

» Someone offers you protection in exchange for
sex; or

- A staff member or detainee offers you a privilege
or a favor in exchange for sex.

PROHIBITED ACTS

A detainee or staff member who attempts to or
commits sexual abuse or assault shall be punished
administratively and may be subject to criminal
prasecution, A detainee who engages in such
behavior can be charged with the following Prohibited
Acts under the Detainee Disciplinary Policy (DDP):

+ Code 101; Sexual Assauit
Code 207: Making a Sexual Proposal or Threat
Code 404: Using Abusive or Obscene Language
Code 206: Engaging in a Sex Act
Code 300: Indecent Exposure

L]

Relationships with Center Staff or Volunteers

Staff, contractors, service providers and volunteers
are prohibited from having sexual relationships and
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sexual contact with detainees. Consensuyal
relationships are also prohibited. Facility staff and
volunteers are not allowed to ask you for any type of
sexual favors or have conversations with you that
might lead to sexual activity.

If any staff member, contractor, service provider or
volunteer tells you that they can help you stay in the
United States in exchange for sexual contact or hyn
your chances of staying the United States if yoy dg
not allow sexual contact, they are lying and you
should report this behavior, Staff members will be
criminally prosecuted for attempting to or engaging
in consensual sexual contact with detainees.

IMPORTANT! Consensual sexual conduct between
detainees Is also prohibited. While consenting sex
between detainees is not sexual abuse or assault, it is
a violation of facility rules and subject to
administrative and disciplinary action.

AVOIDING SEXUAL ABUSE AND
ASSAULT

Sexual abuse and assault is never the victim’s fauit.
However, you are better protected if you carry
yourself in a confident manner. Many abusers
choose victims who look like they would not fight
back or who they think are emotionally weak. D¢ not
accept gifts or favors from others. Most gifts or
favors come with special demands or limits the giver
expects you to accept. If you fear for your safety,
report your concerns to a staff member.

You should also:

* Report staff members of the opposite sex who
do not announce themselves before entering a
bathroom or other area;

+ Report any staff member who escorts you ALONE
to certain remote areas;

+ Do not accept an offer from another detainee to
be your protector;

* Find a staff member or medical provider with
whom you feel comfortable discussing your fears
and concerns;

* Do not use drugs or alcohol. These weaken your
ability to stay alert and make good judgments;

* Be clear, direct, and firm. Do not be afraid 0 S8y
“no” or “stop it now;”

« Choose your associates wisely. Look for people
who are involved in positive activities like
educational programs, work opportunities, of
counseling groups. Get yourself involved in these
activities if they are available at your facility; and

]
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» Trust your instincts. Be aware of situations that
make you feel uncomfortable. If it does not feel
right or safe, leave the situation or seek
assistance.

REPORT ALL SEXUAL ABUSE AND
ASSAULTS

If you are afraid of being abused or assaulted, or if
you become a victim of sexual abuse or assault,
talk to someone immediately. Only if the abuse is
reported can perpetrators be held accountable and
subject to discipline or potentially prosecuted.

Report the incident as soon as possible

Reporting the incident as soon as possible may
help you in relaying details that are still readily
available. Even if the report takes place days or
months later, it's important to report the most
accurate and comprehensive details, such as:

= Sequence of events, timeframe/length of
events;

= What was said during the physical assault or
Injury;

= Any weapons used;

« Bodily fivids seen or felt; and

= Other details

NOTE: You can report a sexual abuse or assauit
incident verbally or in writing to facility staff,
ICE/EROQ personnel, DHS or ICE headquarters, or a
consular official. You can also report anonymously
or through a third party (such as an attorney,
relative or friend). Below are some ways you can
report sexual abuse and assault:

Report to the facility

Tell any trusted staff member at the facility (for
example, your housing unit officer, chaplain,
supervisor, officer in charge, health care provider,
the designated SAAPI Compliance Manager, etc.).
Your local handbook may have more information
about who to contact.

File a formal grievance with the facility (Including
an emergency grievance)

Detainees may report sexual abuse or assault
through a formal grievance. There is no time limit to
submit a sexual abuse grievance. This handbook
contains information on filing grievances on page
37. Your housing officer or unit supervisor can also
explain how this process works.
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File a written informal or formal request or
grievance to ICE/ERO

There should be locked boxes at your facility for ICE
requests. If you need help finding where this box is
located, ask your housing unit officer, Only ICE can
access the materials in these boxes. You can also
write a letter reporting sexual abuse or assault to
the ICE ERQ Field Office Director. To ensure
confidentiality, use special mail procedures (see the
section on “Mail”). Your facility can give you the
contact information for your local ICE office.

Report to DHS or ICE Headquarters

Contact the ICE Detention Reporting and Information
Line by calling toll-free at 1-888-351-4024 or 91164.

Contact the DHS Office of Inspector General {CIG) by
calling toll-free at 1-800-323-8603 or 5184, or
writing a letter to:

DHS Office of Inspector General/Mail Stop 0305
Attn: Office of Investigations Hotline

245 Murray Lane, SW

Washingten, D.C. 20528-0305

Report to your consular official

Call or write to your consutar official. Your facility can
give you the contact information for your consulate.

Report through a Third party

Tell a third party (a relative, friend, attorney etc.) and
request they contact ICE or DHS on your behalf.

Anonymous reporting

You do not have to give your name to report sexual
abuse or assault, but the more information you can
provide, the easier it will be to investigate what
happened. Staff members are required to keep the
reported information confidential and only discuss it
with the appropriate officials on a need-to-know
basis.

Confidentiality

If you report sexual assault or abuse, we will protect
your identity and the details of your report, sharing
them only with those who need the information to
make decisions concerning your welfare and for law
enforcement or investigative purposes. Peopie who
may need to know include but may not be limited to:

» Staff members who make decisions about your
care;
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Law enforcement;
+ Facility investigators;

Sexual Assault Nurse Examiner (SANE) or Sexual
Assault Forensic Examiner (SAFE); and

= Local victim service providers.

If you feel that confidentiality has been breached by
facility staff, you can report it the same way you
report sexual abuse, assault, or retaliation,

Safety from Retaliation

This means you cannot be subject to disciplinary
action, housing changes, removal from facility
programs, or other negative actions for reporting.

No one can retaliate against you for reporting sexual
abuse or assault, participating in an investigation

about sexual abuse or assault, or participating in
sexual activity as a resuit of force, coercion, threats, or
fear of force.

Reporting sexval abuse or assault will not
negatively impact your immigration proceedings

There areimany emotional and physical challenges
in the aftérmath of sexual abuse or assault, but
reporting the crime is an important step for you to
take in regaining control and seeking justice. If you
-experience retaliation for reporting sexual abuse or
assault, participating in an investigation about
sexual ablise or assault, or for engaging in sexual
-activity asia result of force or coercion, you can
report itin the same way that you report an incident
of sexual abuse or assault.

% 2
MEDICAL CARE, COUNSELING,
AND ,V_IPTI_M SERVICES.

The faciiity will help you get medical care, ‘

" counseling, and victim services

et

You will'Sg offeced-iimediate protection from the
Eﬁéripetrato‘?iand referred for medical examination and
elinical as ent at no cost to you. You do'not have
to namg:tlie detainee(s) or staff member who
assauited you In order for you 10 receive assistance,

“but specific informatioh’may make it easier for staff to

hislp :you.'j\:_g@u wilt Gontifite to recelve protection from

~ #the perpefiator, whether or not you have Identified your
 aitacker or agree to testify against them.

AT I

Iy COTItaiil L] [ Ll

ave anything that © 8 0e .
ietim of sexual abuse or assault, you.

gve an
If yothake

. should:make evely effort to save anything that might
oomt@nme pér| .

rator's DNA.
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Also, do not brush your teeth, smoke, drink gr eat. |f
you have changed clothes, it is important not tg
wash the clothes and undergarments that you hag
on at the time of the assault and to bring them wit,
you to the medical exam.

You should not bathe or shower, use the restroom,
change ctothes, comb your hair, clean up the scene

where the incident occurred, or move anything the
perpetrator may have touched.

Receiving medical attention

Immediately after a sexual abuse or assault incident,
it is important that you receive medical attention,
regardless of your decision to participate in a criminal
investigation. For your health and seif-protection, it is
important to be checked and treated for possible
injuries, even if none are visible. You have a right to
accept or decline any or all parts of the medical
evaluation and treatment This includes testing for HIV
and other sexually transmitted infections (STis), as
well as receiving preventative treatments, such as
medications to prevent STIs, pregnancy (if applicable),
and to protect against HIV transmission. You are also
entitled to ongoing medical care as needed. You have
the right to have a victim advocate with you during all
medical evaluations and treatments involved with a
sexual abuse or assault incident. See the section
below on “Mental Health and Victim Services” for
more information,

Sexual assault forensic exams

In addition to receiving medical attention, some
victims will also be encouraged to receive a sexual
assault forensic medical exam, This exam is
important because preserving evidence can be key to
criminally prosecuting the perpetrator. You have a
right 10 accept or decline any or all parts of the exam.

It is important to remember, however, that critical
evidence may be missed if not collected or analyzed.
it is also important to bring with you to the medical
exam the clothes and underwear that you had on at
the time of the assault. If the facility staff has these
items, let the examiner know.

Sexual assault forensic medical exam

A sexual assault forensic medical exam will be
performed at a hospital or other healtheare facility.
by a SANE, SAFE or another medical professional.
SANE and SAFE medical staff are specially trained to
examine and treat people who have been sexually
abused. This exam is complex and on average, takes
three (3} to four (4) hours.
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To start, the medical professional will write down your
detailed health history. Next the examiner will conduct
a head-to-toe, detailed examination and assessment of
the entire body (including an internal examination). This
may include collection of blood, urine, hair, and other
pody secretion samples, photo documentation of
injuries, and coltection of clothing. Finally, the medical
examiner will speak about treatment for sexually
transmitted infections to which victims may have been
exposed during the assault and for female victims,
pregnancy risk evaluation and care. The facility or
center will follow up to ensure that any additional
treatments, counseling, medical care, or victims'
services are provided.

Mentai health and victim services

You are entitled to mental health services and ongoing
care, as appropriate, including counseling and access
to outside victim services. At your request, the facility
staff will put you in touch with a victim advocate. Victim
advacates and crisis intervention services are available
to help you cope and prepare you for any long-term
processes. These might include criminal investigation,
sexual assault forensic medical exam, emotional and
physical reactions after an assault, etc., and your
presence during the forensic medical exam or
investigative interviews. A professional will also help
you build on your strengths and identify your support
network, problem solve, communicate to the facility any
additional referrals you may need (psychological,
medical, legal) for additional support and information,
help with any immigration relief support specific to the
incident, and help you if you are released from ICE

custody.

UNDERSTANDING THE CRIMINAL
JUSTICE PROCESS

When you report a sexual abuse or assauit incident the
facility and/or an appropriate law enforcement agency
will conduct an investigation. Reporting sexual abuse or
assault is an important step. It can help you with
evidence collection {as discussed above) and recovery.
Just by reporting the incident, you may have a good
start to recovering and feeling more in control of your
life. You have the right to have a victim advocate with
you during all investigatory interviews. While there is no
way to change what happened, you can seek justice
and prevent the perpetrator from committing another
sexual abuse or assault. Your report of sexual abuse or
assault does not affect your immigration case.

The purpose of Investigation

The purpose of the facility and/or the criminal
investigation is to determine the nature and extent
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of the sexual abuse or assault incident. The law
enforcement officer or facility investigator will
document a written report and assign a tracking
number to the allegation.

The interview(s)

The interview(s) may take several hours, depending
on the circumstances of the case. Some questions
may feel intrusive, and the officer or investigator may
interview you more than once. The extensive
questioning isn't because the officer or investigator
does not believe you; it is their job to get an accurate,
detailed account of what happened. If you request,
you can have your victim advocate present during the

interview.

Reporting the incident/choosing to press charges

You may choose not to immediately press charges
following the facility's report to law enforcement.
While there is no barrier to reporting the incident, even
months afterwards, informing the facility and
triggering the investigation as soon as possible will
allow for the strongest evidence to be brought to light.
Also, this will help the facility protect other detainees
who may be in danger of abuse. If criminal charges
are filed, it will be presented for prosecution. Not all
cases will be accepted for prosecution based on
evidence available and resources.

Additionally, there are certain circumstances in which
the prosecutor will move forward with charges based
solely on the evidence presented. For example, cases
involving incidents of sexual abuse or assault may be
pursued by the prosecutor regardless of your
decision to be involved in the investigation. if the
case does in fact go to trial, you will be generally
asked to testify. It is important for you to discuss any
concerns you have with the prosecutor (or your
attorney) or a victim advocate.

Investigation completion

When an investigation has been completed, it will be
closed as substantiated, unsubstantiated, or
unfounded. You will receive a written notification
from ICE with results of the investigation and
respansive actions taken.

+ Substantigted means that the facts and evidence
prove that the incident occurred;

+ Unsubstantiated means that the facts and

evidence were insufficient to make a
determination as to whether or not the incident

occurred; and

- Unfounded means that the facts and evidence
prove that the incident did not occur.

S —
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Understanding your reactions

Being victimized can violate your sense of safety and
trust. You may feel shock, anger, and anxiety and it is
normal to experience feelings of embarrassment,
anger, guilt, panic, depression, and fear for several
months or even years after the victimization, It is also
normal to experience a variety of physical reactions
from changes in eating and sleeping patterns to
nightmares or flashbacks. These reactions can cause
you to become withdrawn. It is also common to feel
powerless or depressed. Whatever your reactions or
fears, it is important to understand that you are not
to blame and that these reactions are normal.

Help is available

The facility and ICE will help you get support and offer
resources specific to your needs. Emotional support is
available from the facility’s mental health and medical
staff and from the chaplains.

Also, at your request, facility staff will put you in touch
with a local community service provider or victim
advocate (see “Mental Health and Victim Services” for
more information).

Sexual abuse and assault can happen to anyone.
Sexual abuse and assault is not about sex; it is about
power and control. All reports are taken seriously. Your
safety and the safety of others is the most important
concemn. For everyone's safety, you are encouraged to
report all incidents, threats, or assaults.

HUMAN TRAFFICKING

You or someone you know may be a human
trafficking victim if you were forced or coerced
(pressured) into work or prostitution, and/or your
passport or other identification was taken away and
held by someone, and/or you were threatened when
trying to leave a job, and/or were told you could not
leave a job until you paid off a “debt” by working for
them. The work could be legal or illegal, such as in
factories, construction, agriculture, restaurants, hotels,
massage parlors, housekeeping, janitorial services, or
prostitution. Even if you entered the country illegally,
you could still be a human trafficking victim,

If you believe you are a human trafficking victim, know
of someane who may be a victim, or know someone
who is forcing others to work or into prostitution, the
U.S. government wants to help by protecting victims of
human trafficking, and stopping traffickers.
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Report Human Trafficking

You may report information about human trafficki
including information about human trafficking
occurring outside of the detention facility.

ng,

Below are some ways you can make a report:

To ICE ERO

Talk to an ICE officer, or send a written request to
ICE. You may write your request on a blank piece of
paper or ask your housing officer for a detainee
request form.

To Facllity Medical Staff

Talk to Medical Staff at your facility.

To ICE Headquarters

Contact the ICE Detention Reporting and Information
Line (DRIL}, toll-free, at 1-888-351-4024 or 9116# or
711 from a TTY machine.

To the Homeland Security Investigations Tip Line

1-866-DHS-2-ICE (1-866-347-2423) or 711 froma
TTY machine.

To the National Human Trafficking Hotline

The National Human Trafficking Hotline is operated by
a nongovernmental organization and funded by the
Federal Government:1-888-373-7888 or 711 from a
TTY machine.

QUESTIONS, REQUESTS, AND
GRIEVANCES

This section of the handbook explains what to do if
you have a question, request or problem; how to file
a grievance; and what happens when you file a
grievance,

QUESTIONS, REQUESTS, AND
INFORMAL COMPLAINTS

if you have a question, request, concern, complaint,
or want more information about the facilitys rules
you may ask a staff member at the facility, talk to an
ICE officer, or send a written request to the facility Of
directly to ICE.

_————
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How do | make a request in writing?

You may write your request on a blank piece of paper
or ask your housing officer for a detainee request
form. See betow far how to file a grievance.

What is a detainee request form?

it is a form you can fill out to make a request or
informal complaint to the facility or ICE staff. If you
need help filling out the detainee request form, you
may ask another detainee, your housing officer, or
other staff member at the facility.

IMPORTANT! The detainee request form is an
informal request. It is not the same as a grievance. if
you would like to pursue a formal complaint, you may
file a grievance.

Wil my request be private?

Yes, you may put your request in an envelope and seal
it. The staff - not other detainees - will deliver it
promptly. The staff will not read or change the request.

Who will read my request?

You decide where you want your request to go. Write
the name, title, or office where you want it
delivered on the envelope.

How do | send my request?

Put your request in the locked drop-box at your
facility. The facility faxes or forwards these forms
to the ICE officer in charge of your case at least
twice a week.

When will ICE respond to my request?

ICE will typically respond to your request within three
(3) business days.

HOW TO FILE A GRIEVANCE OR
FORMAL COMPLAINT

If you have a problem, first try talking to an aofficer or
other staff member. He or she will try to solve the
problem informally. If you do not feel comfortable
talking to an officer or cther staff member, or if talking

has not helped soive the problem, you may file a formal

grievance, At some facilities, you may also pursue a
formal grievance at the same time as you try to resolve
the problem informally. Check your facility’s local
handbook about when you can file a grievance.

To file a grievance or formal complaint, follow these
steps:

1) Ask your housing officer for a grievance form;

2) Fill out the grievance form and then give it
ta your housing officer,

3) You may keep your grievance private by
sealing it in an envelope available from the
housing officer;

4) Your grievance form will be sent to the
grievance officer (GO); and

5) The GO will give you a written or oral
response within five (5) days of receiving
your grievance.

EXCEPTION: At some facilities, if your complaint is
about a medical problem, your grievance form will
be sent directly to the medicat staff, and kept
confidential. Please check your local handbook.

If | disagree, can | appeal the GO's decision?

You can file a written appeal with a grievance
appeals committee, usually called a Grievance
Appeal Board [GAB) or Detainee Grievance
Committee (DGEC). The GAB or DGC will meet to
review your compiaint. None of the committee
members can be an officer or staff member who are
named in the complaint. already reviewed your
complaint, or helped you write your complaint.

When the GAB or DGC meet, they may cali
witnesses, iook at evidence, and gather facts
needed to decide your case fairly.

The GAB or DGC will ask you to go to the meeting
s0 you can tell your story; answer questions and
respond to any evidence or testimany that conflicts
with yours. The GAB or DGC may let you meet with
them over the phone. You will receive a decision in
writing within five (5) days after receiving your
appeal. The decision will explain the reasons why
the decision was made.

If | disagree, can | appeal the GAB or DGC
decision?

If you lose your appeal with the GAB or DGC, you may
be able to appeal the decision to the facility
administrator. Check your facility’s local handbook
about this.

Can | file a complaint for someone else?

No, but another detainee or someone on the staff
can help you prepare and file your complaint,

IMPORTANT! Even if you need someone to help
you, you must adhere to all of the deadlines.

National Detainee Handbook a7
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Will | be treated differently if | file a complaint?

No, you cannot be harassed, punished, or
disciplined because you made a complaint. If you
believe that you have been retaliated against
because you filed a complaint, contact the GO or
the facility administrator immediately.

Will my complaint stay in my file?

Yes, a copy of your complaint stays in your detention
file for three years.

What if | have an emergency grievance?

Your facility will have its own procedures to handle
emergency grievances which impact your life, health,
and safety. Contact the GO or the facility
administrator immediately if you have a complaint
that involves an immediate threat to your health or
safety.

Where else can | send a complaint?

You can communicate your problems to the ICE

Detention Reporting and information Line (DRIL). The
DRIL is toll-free and is available Monday through

Friday, from 8am to 8pm Eastern Time, at 1-888-
351-4024, via the pro-bono network at 9116#, or
7141 from a TTY machine. Trained operators are
available for individuals in the public and for those
currently in ICE detention. DRIL information posters
(English and Spanish) are posted in detention facility
housing pods. Language assistance is also available.

You may call to:

+ Obtain basic immigration case information;

» Obtain numbers for free legal service providers
and information about whether there are Legal
Rights Group Presentations at your facility;

* Report an incident of sexual or physical assault or
abuse;

Report serious or unresolved problems at your
facility;

Report that you are a victim of human trafficking
or information about human trafficking occurring
outside of the facility;

* Report that you have a serious mental disorder or
condition. If you believe the disorder or condition
impacts your ability to represent yourself or
participate in an immigration court case, you
should also notify the immigration judge; or

+ Let ICE know that your immigration detention
separated you from your minar child who is
dependent on you.

-
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Where can | report staff misconduct?

If you think the staff mistreated or abused you, or
violated your civil rights, you can file a complaint
with DHS for free by email, phone or mail.

Contact the DHS Office of Inspector General (01G)
» Call: 1-800-323-8603
« TTY: 1-844-889-4357
+ Fax: 1-202-254-4297
« Mail:
DHS Office of Inspector General/Mail Stop 0305
Attn: Office of Investigations Hotline

245 Murray Lane, SW
Washington, D.C. 20528-0305

Contact the DHS Office for Civil Rights and Civil
Liberties (CRCL)
+ Email: CRCLCompliance@hq.dhs.gov
+ Mail:
Office for Civil Rights and Civil Liberties
U.S. Department of Homeland Security
Compliance Branch, Mail Stop #0190

2707 Martin Luther King, Jr. Ave., SE
Washington, DC 20528-0190

You can also contact the ICE OPR Intake and
Assessment with allegations of staff misconduct
or with allegations of sexual assault by a staff
member or by another detainee.

+ Call: 1-833-4ICEQOPR (1-833-442-3677) or 711
from a TTY machine

» Email: ICEOPRIntake®@ice.dhs.gov
» Mail:
500 12th Street SW, Suite 1049

Mailstop 5099
Washington DC 20536-5005

RECORDS

This part of the handbook explains what records
and files ICE keeps about you.

What files are there about me?

ICE keeps your A-File, detention file, and medical
records.

What is in my A-File?

Your A-File has a summary of all legal actions in
your case, and may include your:

38 U.S. Immigration and Customs Enforcement
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. |D cards;
+ Photos,

+» Passporis
. Criminal history; and
. mmigration history and related documents.

What is in my Detention File?

vour Detention File has your:

« Booking record;
« Classification worksheet,
piscipline records from the facility;

« Rehavior reports;

« Receipts for your money and other property;

« Written requests, complaints, and other
issues,

. U.8. government documents; and

Special housing unit records.

If you wouid like a copy of a document or
documents from your A-File, detention files, ar
medical record, ask your ICE officer or facitity
staff. If you want another person to get a copy of
those documents, you will need to provide written
consent.

Who keeps my records?

ICE keeps your A-File. The facility or ICE has your
detention and medical files.

FACILITY RELEASE

If you are released from ICE custody, you
should expect the following before you leave:

Legal obligations

You should review all your legal paperwork, and
understand the conditions of your release and
the date and location of your next court
appearance, if you have one. You can call the
Executive Office for immigration Review (EQIR)
at 1-800-898-7180 or 711 from a TTY machine
if you are unsure of your next court date.

Phone calls

You may make one free phone call to help you
make travel arrangements.

Release time and travel arrangements

You shouid be released from the facility at a

reasonable time of day, which could include the
early evening hours. If a friend or family member
cannot pick you up at the facility, ask staff at the
facility or an ICE officer to arrange for your
transportation to a public transportation
location, such as a bus station, airport, or train.

Property and clothing

You will be given back your property, including the
clothes you wore when you arrived. These will be
listed on the receipt you received when you arrived.
Make sure to check your receipt. If you did not
receive ali of your property, ask a facility staff
member for a missing property form. If your clothing
is not appropriate for the weather outside, ask a
facility staff member or ICE officer for weather
appropriate clothing.

Medical

If yau received medical care while in detention, you
will be given medical paperwark. This may include
your medical record, a summary of the healthcare
you received during your stay at the facility, or
instructions or referrals for follow-up care far
medical conditions. If you received medication while
in detention, you may also be given a supply of the
medications you have been taking.

Local community service organizations list

Ask a staff member or an ICE officer if your facility
has a list of loca!l community service organizations
that may help you with legal, medical, housing, or

other social services upon your release. Not every
facility has a list of local organizations.

IMPORTANT! If you do not receive the information
and items listed above, please tell a facility staff
member or an ICE officer as soon as possible, and
befare you leave the detention facility.

POSTINGS AND NOTICES

e EEEE——

The following pages include some facility postings
and notices with which you shoutd make yoursetf
familiar.

— ___ R

National Detalnee Handbook 39



'j Case 3:26-cv-01515-LS Document 53-10 Filed 10/15/26 Page 146 of 178

e, SR T

24@, us. immigration and.Customs Enforcernent



and are eager to help you.

e =

Case 3:26-cv-01515-LS Document 53-10 Filed

[N OID Office of the Immigration
11 _ Detention Ombudsman

NEED HELP?

The Office of the Immigration Detention Ombudsman (0IDO) is

an independent and neutral office—separate from ICE and CBP—
that is committed to humane treatment and safe living conditions
for all individuals in U.S. immigration custody and detention.

You can report any issues—such as abuse, inadequate food or medical treatment, or poor or unsafe
living conditions—to the OIDO case manager in your facility.

©

PHYSICAL, MENTAL, INADEQUATE FOOD OR POOR OR UNSAFE
OR EMOTIONAL ABUSE MEDICAL TREATMENT LIVING CONDITIONS

Complaints filed with OIDO are confidential,
and case managers will not reveal any
information about your case without your

To file a complaint, ask

- eonsent. Talking to an OIDO case manager to speak with the OIDO
or filing a complaint will not affect your case manager in your
Immigration case or detention status. facility. Your family, legal

% W
x om)o caée.mamgers' e experibnged and representative, or other
- trained professionals who understand advocate can also file for
~ Immigration detention issues and facilities you at dhs.gov/0IDQ.

OO is an independent office within
“the Departmeny of Homeland Security. www.dhs.gov/0IDO

= o
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S/ OIDO s
:NECESITA AYUDA?

La Oficina del Defensor de Inmigrantes Detenidos (0ID0) es
una oficina independiente y neutral—separada de ICE y CBP—
que esta comprometida con el trato humano y las condiciones de
vida seguras para todas las personas bajo custodia y detencion de
inmigracion de los EE. UU.

Puede reportar cualquier problema, como abuso, alimentacién o tratamiento médico inadecuados,
o condiciones de vida deficientes o inseguras, al administrador de casos de OIDO de su centro.

®

ABUSO FisICO, MENTAL ALIMENTACION 0 CONDICIONES DE
O EMOCIONAL TRATAMIENTO MEDICO VIDA DEFICIENTES O
INADECUADOS INSEGURAS

Las quejas presentadas ante OIDO son
confidenciales y los administradores de casos no
revelarin ninguna informacién sobre su caso sin su
consentimiento. Hablar con un administrador de hablar con el administrador de
casos de OIDO o presentar una queja no afectara casos de 0IDO de su centro.
su caso de inmigracién o estado de detencién. Su familia, representante legal

Para presentar una queja, pida

Los administradores de casos de OIDO son u otro defensor también puede
profesionales experimentados y capacitados que presentar una queja en su
entienden los problemas y los centros de detencién nombre en dhs.gov/0IDO.
de inmigrantes y estdn ansiosos por ayudarlo.

i fpmo s uma oficina independiente dentro del
Departamento de Seguridad Nacional, www.dhs.gov /0IDO

SPANISH/ESPANOL
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OID Office of the Immigration
Detention Ombudsman

NEED HELP?
You can report Issues about facllity conditions or treatment — such as abuse, Inadequate
food or medical treatment, or poor or unsafe living conditions — to the Office of the
Immigration Detention Ombudsman (01DQ).

¢ Ask fo speak with the OIDO case manager in your facifity
¢ On a tablet, sign up for an appointment to speak with your case manager under the “OIDO" tab in the

“Requests™ section.
s Your family, legal representative, or other advocate can also file for you at www.dhs.gov/QOIDO

il plua ly cila AlSn 61 (5 (OIDO) Cuplgeall Sladn! s oSS (Fiaa e 1) 183 o365 o ity
LYl g g Al At Cig B0 gl ol el i pladal) LS pe ) ALalaall 5 gon Sa — g2l
dEliia 3 OIDO ol Slaiad (5 g8 Fiaw wcia o il o ypuaall g Sutadl allel @
alall adt e pa Zoaill ie ga Jo Jpaall Sl o (DlB) 2 9 Jlen e JMs e i o
A" 3 "OIDO" oyl dadle. pan
www.dhs.gov/0IDO sle lic. ks dlll apss ¥ gl 51 5F i il lliaa | iblal Uil oS @

SRR, OIS U S THSTee BBTTB WU 411 I WIARETS AR
T WO THIAADA PR 1 BRI Tqrod W% &9 7y AT b=
STIGTNI (OIDO0)- IR ING WISTIS HATS A
s WEAR CEHHHBIS QIDO 199 WATGIAE Iy $U1 IS BN I G
o 0 BYRTNS 1w, <Ay s, “oIpo- BINAA fATe SITHAE (3 PGS ALY U S
WTIRGIACAGT Gy HIRA 1Y g |
o SR AT, SRR SRS T STy CTSIEEAIS www.dhs.gov/OiDO-TS [0 SIeTTe G Wifet
FAS A

ERILIB RSP S RAAE (EXEE “00”) FERAXMEREEFRTA
HHENFEE, fluEf. SNRETEGTFE, REBSIAREMETRME.
o BRSEFACMDITHN EIG Dif & RIASN T RETLR. _
. %j]ﬁ RUBLE, £6 "Ik MM RS RINE i AT R TR, SRR
292l .

o IEMIRA. BT R IR b o) ACZRDE (wwwdbsgoviOIDOY  E AR K.
Vous pouvez signaler des probléemes concernant les conditions ou le traitement de I'établissement, tels que la maltraitance,
une alimentation ou un traltement médical inadéquat(e), ou des conditions de vie mauvaises ou dangereuses, au bureau du
médlateur de la détention liée a I'fmmigration (Office of the Immigration Detention Ombudsman ou 0iDO).

¢ Demandez a parler au responsabie des dossiers OlDO de votre établissement
o Sur une tablette, prenez rendez-vous pour parler avee le responsable de votre dossicr sous Tonglet « OIDO » dans la section

« Requests {demandes).
» Vatre famille, votre représentant légal ou autre peut également déposer un dossier pour vous i wwiw.dhs.gov/0OI[DO

ol mal

ARABKC/

BEMNGALIM Fe™T

CHINESE g

Lr]

FRENCH/FRANG AIE

Ou kapab slyale pwoblém ki genyen yo konsenan kondisyon oswa tretman nan yon etabllsman; tankou abl, yon alimantasyon
oswa yon tretman medikal ki pa apwoprlye, oswa kondisyon vl ki deplorab oswa danjere. Ou ka fé sa nan Biwo Medyaté ki
Kenbe Imigran yo (Office of the Immigration Detention Ombudsman, 0iDO).

s Mande pou w pale ak responsab ki jere ka OIDO nan etablisman w lan
¢ Sou yon tablét, enskri pou w pran yon randevou pou w pale ak responsab ka pa w lan anba tab navigasyon ki ckri “OIDO" nan seksyon

“Demann yo” (“Requests™}.
¢ Fanmi w, tité legal ou, oswa yon 16t reprezantan kapab ranpli dosye a pou ou rou nan www.dhs.gov/OIDO
ATT HTUATER OS] Spurd ® Hrarads (0100) B — 393 Jiawn-wua &t Myuddl a1 quaer # ak # Ruley & 9w d &
— O & grmaeRR, svaTgER, Hive a1 flasaen Suer, a1 @4 &1 @vE ar sgRewd Ryadr|
» 403 GRY-qyd A 01p0 B AT F T T F e @

U Y AR B A0 B @ FIL 293 I, " Requests™ (3FRTY) HFT 7 3T -0100" 244 @ T80 @ rmfecde @ fru wg sw &)
« AT fiear, FrEh WY, 7B T HUTHA 1 www.dhs.gov/OIDO TR STt 3R 3 R Gy L §dd

f“ Aaﬁ\\

s % OIDO is an independent office within

' i

. &' the Department of Homeland Security. www.dhs.gov,/0IDO

Y
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= 7 Office of the Immigration
: . Detention Ombudsman

Vocé pode reportar problemas com as condigdes ou o tratamento na instituigio - como abuso,
alimentacio ou tratamento médico Inadequado, ou condicdes de vida precérlas ou perigosas -
no Escritério de Mediador nas Detengdes da Imigragao (0IDO).

Peca para falar com o gerente de casos do OIDO na sua instiluigdo.
No tablet, registre-se usando a aba “OIDO™, na segéo “Pedidas™, para marcar uma consulta.
Um familiar, represcntanie legal ou outro defensor também pode registrar uma reclamagio por vocé no

www.dhs.gov/OIDO

Il oy AgE3 et Wi Wi feearas W@ fot < iR—fwR fa Tafeeam, arardt 30a W s=ed!
foum, 7 Sfite-Afae S 1ot 7 WSR3 Afgti—amd wifen wis fe finitadms fadns
eSS (01D0) 3 falge Ig AaR I

o 2R APSI T 0IDO IW NAFI &5 JI% F96 JH T4
« 2 A TRAG TS dfS Jgn B, THBE 3, “Requests” I191 199 “0ID0" 8 ¥ I mufdaie B ArEls-»iu Fd)

o FoF UfTeg, TR Tfder 7 35t 99 WEaT A 3073 T8 dhs.gov/0i100 3 el TaW 99 AIE 951

Putell raporta orlce problema - cum ar fi abuz, tratament sau allmentatie necorespunzitoare,
sau conditii de cazare necorespunzatoare $i nesigure- la Biroul de mediere in centrele de

detentie ale imigratiel (01DO).

» Cerep 53 vorbap cu managerul de caz de la QIDO din centrul de detengie
¢ Casi vorbii cu managerul de caz, inscrieti-va pe tablet la rubrica ,,OIDO7, in secjiunea ,.Requests™ (Cereri)f
¢ Familia dvs., reprezentatul legal sau un avocat poate s depund o cerere in numele dvs., online la dhs.gov/OIDO.

Bbi MoxeTe CO00IWTL © NpebAeMax, CER3AHHbLIX C YCADBHAMM COAEPXAHHA HAW obpalieHHem B
YUpemAEHHH, TaKHX Kak XecTtokoe obpalleHHe, HeapeKBaTHOE NHTAHKHE HAH MEAHLHHCKDE
06CAYKHBAHWE, NAOXHE HAH HeDe3onacHble YCAOBHA NPOXUBaHHA, B YnpaBaeHue ombyacmena no
BONPOCAM COAEPXAHRUA NOA CTPpaMEeH HMMKIpaHTog (01DO0).

« [onpecHte NOroBOpHTL ¢ MEREUKEPOM No acnam ClDO B patlien yuperaeHm

* Ha nnammere 3afMHIIATECE HE NPHEM K CBOCMY KYPATOPY Ha Bilanke "OIDO" e paigene "3anpocw”.
¢ Bama ceMba, 3aKOHHBIH NPCACTABKTEND HIIK ZPYTOIl JAIMTHHE TAKKE MOFYT NUAaTh 32 BAC TARBICHHE HA caifTe

www.dhs.gov/QID().
Puede denunclar problemas relacionados con las condiclones del centro o el trato recibido - como por ejemplo, abusos,
alimentacion o tratamiento meédico inadecuados, o condiciones de vida deficlentes ¢ inseguras - a la Oficina del Defensor
de Inmigrantes Detenldos (0IDO, por sus siglas en ingles).
» Pida hablar con el mangjador de casos de OID{) en su centro

* En una 1ableta, solicite una cita para hablar con su mancjador de caso bajo la pestaia "OIDO" en la seccidn "Requests”.
s Su familia, representante legal u otro defensor también puede presentar la solicitud por usted en www dhs.gov/01DO.

Istismar, y‘e?erslz gida veya tibbi tedavi veya kotii veya giivenli olmayan yasam kosullan lle Hgill sorunlan, Gocmen Gozatt
Merkezl iie ligill Kamu Denetgisi Ofisi'ne (0IDO) bildirebilirsiniz.

¢ Tesisinizde bulunan O]DO vaka yoneticisi ile konusmayi isteyin

* Bir 1ablette, "Talepler" bolamiindeki "01DO" sckmesi aluinda, vaka ydneticinizle konusmak igin bir randevu igin kaydolun.

* Aileniz, yasal temsilciniz veya bagka bir miidafiniz de sizin igin, www.dhs.gov/OIDC adresinden basvuruda bulunabilic

Quy v| cb thé bdo cdo bit ki van d& ndo v& tinh trang va cach d8i xir tai co’ sé—nhu lam dung, khéng di thye ph3m hodc chira tri
y t€, hodc didu kién séng té hojic khéng an toan—dén Van Phong Thanh Tra Giam Giir Ngudi Nhip Cu (Office of the Immigration
Detention Ombudsman, hay 0IDQ},
* Yéu cu ndi chuyén vai ngudi quin 1y hé so OIDO trong ca s6 cia quy vi
s Trén may tinh béng (tablet), hay lay hen ¢é noi chuyén véi nguoi quan Iy hd so coa quy vj liét ké & trang “01DO"™ rong phin
“Requests™ (Yéu cau).
* Gia dinh, nguoi dai dién hop phap hodc ngudi bign ho khic ciing c6 thé ndp cha quy vj i dhs.gov/OIDO.

P

2
cg %
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QIDO is an independent office within
the Department of Homeland Security, WWW.th.gOV/Ol DO
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| If you don

Spanish

ChMneso

Portugnese

Arablc

Punjabi

Creole

French

Hindl

U.S, Immigration
and Customs
Enforcement
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Ifyou don’t speak or understand English, or cannot read or write English, an Interpreter
will be provided to you for free for medical and ICE or detention-related matters.

Si no entisnde, pot favor Dida'ayuda‘ S1 usted no habla o entiends inglés, o no pueds leer o escribir inglés, se le
proporcionard uh intérprete sin costo alguno para cuestiones médicas y del ICE o relacionadas con la detencién.

mREG AR, RIREY, DREFSBAGFERIE, $E THDRNBSAE Ukk
WHREROERS . DRARSTRICE BREREANER). IMEHEMHIEE,
Ecau Bl He NOHMMaeTe, 06paTMTecs 3a NOMOLLLIO ECAM Bbl He TOBOPHUTE U HE UHTaeTe NO-aHIAMIACKM,

B CUTYBUMAX, KACAKOWMXCA MEAULIMHCKOTO 0BCAYKHBBHHA HAH Bawero COAEPKaHUA B YUPEKASHUAX
MMMHIPALHOHHOW CAYXObi ICE, Bam ByayT npepocTaBAaeHbt BecnaaTHbie nepesoAYECKHE YCAYTH,

Caso n8o compreenda, por favor, pega ajuda. Caso no fale ou compreenda inglés. ou ndo saiba fer ou escrever
em inglés, recebera gratuitamente a assisténcia de um intérprete para assuntos reiacionados a Policia de
Imigra¢@o e Aifandega dos Estados Unidos da América (ICE), detenciio ou médicos.

s o oo i P 1 o8 o b o sl g ol A Y i 1Y Baelinalt e gy nad OS5 o1 )
Jadat JféIJL‘-‘:‘J'J 8l Gt o8 S Usyﬁe’:ﬂ‘ s gl dgalall ) g3 Ul é“ﬂ;ﬁ Caald
7 gA &l IR, e 539 AT @ et ad. 7 gl widet ol S8R At adt THeR, At Wi o ug AR 7

Siou pa konprann, silvouplé mande pou yo ede w. Si ou pa pale oswa ou pa konprann anglé, oswa ou pa ka li oswa
ekri nan lang anglé, yo pral ba w yon entéprét, san ou pa peye, pou zafé ki gen relasyon ak koze medikal epi ak ICE.

Si vous ne comprenez pas, demandez de I'aide. Si vous ne ni parlez ni comprenez I'anglais, ou si vous ne pouvez ni
lire ni écrire anglais, pour des guestions médicales ou des questions liées a ICE ou a la détention, un interpréte
vous sera fourni.

Ify oY wEer # At T &, @ Fuw wEwaT ¥ fAv S, IfX o IReh A A9d @ wewa £ @
0 og o A v € Y v g st v A Rrfaewr siie o ar aedy ¥ wefae

AWET & fov gg= [BHar S

Bengall

Yielnameasa

Tamil

Romanian

M S I Y T W TEE, B AW F@ O BREE IM AT R[ES I W e
WA AW Al A, AT RES! TG A PG WA, ArEE P SeEme T (reTR (Al
T far 43n WTE (HfEET a9 ARKR ANEr T I WS Ay Ry weT 3I9s S+ )

Néu quy vi khéng hidu, xin vui long yéu céu tro giip. Néu quy vi khéng néi hay hiéu fiéng Anh, hay khéng thé
doc hay viét tiéng Anh, mét thang dich vién s& dwgc cung cép cho quy vi mién phi cha y té va S& Di Tro hay
céc vén dé lién quan dén giam gidr.

2 RIGEEGG Ufluallsbensy sTeTDIsd. SWeCFLS e Hail CELSED. L RISEMTR SRIHLD
GueCaur swoeug Uflhg CerarnGeur @esmalliusimmey HELGMEL LI &&GouT
psGaur (i IITelll L Ted, WGSSISUD MDD 1CE Si00G SHLUSSTEUEL- CAFTLTLOLIL
NEELEE @G QLMHGLILTLILTET] LRSERSES Ee0eusONs auPRISLLIEITT

Dacl nu inslegesi, cereti ajutor Dacd nu vorbiti sau nu intelegeti limba englez3, sau nu pute s& cititi sau s3 _
scrieti In limba engleza. vi se va oferi un translator/interpret pe gratis care 53 va ajute pentru problemele medicale,
cele in legdturk cu ICE (imigratia) sau cu centrul de detentie.

A!(o np razumijets, molimo da zahtijevate pomog. Ako ne goverite il ne razumijete engleski ili ne moZet.e éi@ﬁ ili .
p_lsaq na engleskom, besplatne usluge prevodioca e Vam biti osigurane za medicinska | imigracijska pitanja kao i
pitanja koja se tidu Vaseg pritvaranja

O1%8H o] 0j2i o) SO AR & @88 RESHIAIL. BOIE TASIA L OSHSHA| RSHICHE,
FEHD L70 gop Sted 3. 0RO O] B EIE T K2 TR Z2l BHO| BEHE S0

-'--—--—________.—_

[TE2 HTEUC

't understand, please ask for assistance. I

National Detainee Handbook

41
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ICE Has

for Sexual Abuse & Assat
REPORT AN INCIDENT AND GET HELP:

NOTIFY A STAFF PERSON | TELL AN ICE OFFICIAL | CALL THE TOLL FREE NUMBERS BELOW

1 '888-35 1 -4024 or 9 l 1 6# Report Sexual Assault Now

ICE's Detention Reporting and Information Line Y sl elaie WY e c_—b

1-800-323-8603 or 518# ENZsciR i BINEH

DHS Office of Inspector General + 5
(You Can Call Anopnymously) Rapportez les agressions sexuelles

 this fac Denonse agresyon seksy@l touswit

Denuncie crimes sexuais agora
Bao cao cudng hiép tinh duc ngay lap te

Reporte la agresion sexual ahora

p.s. ‘Immigration and Customs Enfarcement
S
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para Abuso Sexual y s

REPORTE UN INCIDENTE Y RECIBA AYUDA:

NOTIFIQUE AL PERSONAL | DIGALE A UN OFICIAL DE ICE { LLAME A NUESTROS NUMEROS GRATUITOS

1 _888_3 51-4024 o 91 16# Reporte la agresion sexual ahora

Lnea de repories ¢ informacion de detencion de ICE DY i) elaie V1 e &

1-800-323-8603 or 518# DRI IR RIDE 4

Oficina de Inspecy, ;
or General de DHS Rapportez les agressions sexuelles
(Usted Puede Liamar Andnimamente) i :

s, contacte a Denonse agresyon seksyel touswit
Denuncie crimes sexuais agora
Bao cao cuong hiép tinh duc ngay kip tuc

Report Sexual Assault Now

S

National Detainee Handbook 43
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1e Facility
ny trusted staff member at the facility.
n informal or formal grievance

~ (including an emergency grievance) with the

facility.

Report to the ICE Field Office

3. Tell any ICE/ERQ staff member who visits the
facility.

4. File a written informal or formal request or
grievance to ICE/ERO.

Report to DHS or ICE Headquarters

5. Contact the ICE Detention Reporting and
Information Line: 1-888-351-4024 or 9116#.
Language assistance is available.

6. Contact the DHS Office of Inspector General
{OIG):

Write a letter to:

DHS Office of Inspector General
Autention: Office of Investigations Hotline
245 Murray Drive, SW

Building 410/Mail Stop 0305

Washington, DC 20528

Call the toll-free hotline at:

1-800-323- 8603 or 518#

Report to Your Consular Official

7. Call or wnie to your consular official.

>3-10  Filed 10/15/26  Page 154 of 178

- Nep ﬁrng

You do not have to give your name to report a
sexual abuse or assaull. You can choose to report
anonymously to the Detention Reporting and
Information Line (DRIL} or the DHS OIG. You
can also have somebody else report on your behaif
to the facthty, ICE Headquarters, or the OIG.

Will this Impact my Immigration Case
or Detention?

Any report of sexual abuse, or fear of being
abused or assaulted, will not negatively affect your
immigration case. No one can retaliate against you
in any way for reporting sexual abuse or assault.

Confidentiality

Information concerning your identity and the facts
of your report will be limited to only those who
need to know.

SEXUALABUSE
and ASSAULT
£ AWARENESS

**For more nformation on this content, please
read the ICE Detainee Handbook or ask a trusted

wwu lCE.cov
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o engage in 2 sbx acl, 1ouches the sexual part: of
body, fnﬂ:&m ortries o force you 1o

&b imimidations Wﬁm’engagem gex, il'is

sexual abuse.

Staff-on-detainee sexual abuse and assault:

All forms-of sexual acts between a detainee and a
staffmember (including coniract guards, medical
professionals, and voluntecrs) are prohibited and.
against the law, regardless of whether they are
conscnsual. If a staff member trics to or actually
does have sex with you, intentionally touches
vou in a sexual manner, makes sexual advances
or repeated sexunal comments, displays his or her
genitals. or engages in voyeurism, it is sexual
abuse.

SEXUL
\ ESANT

?JEVQIQNE.S
\SRE!

[

smn -

YO Are KVicHm of Sexusl Abuse

"Whatévil' yout fesctiot of fears, it is importat
th pEderEtand that you of% 1ot to blamie. Sexual

-alii¥s Gah violate you¥afise of safety and trast

; ; ipEs ansticus, depressed,
or guilty. You may also experience a variety of
physical reaciions, from changes in cating and
sleeping patterns to nightmarcs or flashbacks.
These reactions are normal, and help is available,
The facility and ICE will help vou get support and
offer resources specific to your needs.

What Support Can You Expect from
ICE and the Facility

You will be nffered immediate rpotrctino. finor. tha,
perpetrator and you will be referred for a medical
examination, when appropriate. You will also be
offercd mental health services and outside victim
services. Some victims may also be encouraged

to receive a sexual assaull forensic medical exam,
which can help in criminally prosecuting the
perpetrator.

How Will Reports be Investigated?

When you report a sexual abusc or assault incident
the facility and/or an appropriatc law enforccment
agency will conduct an investigation. You may

be asked 1o participate in an interview to gather
information. ICE will inform you of the result of
any investigation once it is completed.

There 1s a difference between reporting the
incident and choosing o press charges. You may
choose not to immcdiately press charges., but

you can always decide to do so laler. If criminal
charges are filed, it will be presented for possible
prosecution. It is imporiant for you to discuss any
concems you have with the prosecutor (or your
altomey) or o victim advocale.

Filed 10/15/26

Page 155 of 178

How Can | Protect Myself from
BSexual Abuse or Assault?

Sexual sbuse and assault is never the victim's fault,
Knowing the warning signs and red flags can help
you stay alert and aware;

I. Report concemns.

2. Carry yourself in a confident mannce. Many
abusers choose victims who look like they
would not fight back or who they think are
emotionally weak.

3. Do not accept gifis or favors from others. Gifts
or favors can come with demands or terms that
the giver cxpects you to accept.

4 Do not accept an offer from another detainee
to be vour protector.

5 Find a staff member with whom vou feel
comfortable discussing your fears and
concerns.

6. Do not usc drugs or alcohol: these can weaken
vour ability to stay alert and make good
judgments.

7. Be clear, dircct and firm. Do not be afraid to
say "'no” or “stop it now.”

8. Choose your associates wisely. Look for
people who arc involved in positive octivities
like educational programs, work opportunitics
or counseling groups. Get yourself involved
in these activities, if they are available at vour
facility.

9. [fyou suspect another detaines is being
sexually abused or assaulted, report il using
onc of the methods listed in this pamphlet.

10. Trust your instincts, Be aware of sitwations
that make vou fecl uncomfortable. I it docs
not feel right or safe, leave the situation or
seek assistance. [f vou fear for vour salety,
report your concems Lo staff.

No More



S U.S. Immigration
M and Customs
Y Enforcement

| no tiene que dar su nombre para reportar
abuso o asalto sexual. Usted puede elegir
Teportar andnimamente a la Linea de informacién
y denuncias del Centro de Detenciones del ICE
(DRIL) o al DHS OIG. Usted también puede hacer
que otra persona lo reporte por usted a las Oficinas 5 | o
Centrales de ICE o al OIG por usted. g .

£Esto impactara mi caso de inmigracion N W
o detenciéon? '

Cualquier reporte de abuso sexual o temor de ser
abusado o agredido ne afectara negativamente su
caso de inmigracion. Nadie podra tomar ninguna
represalia en contra de usted por haber reportado
un abuso ¢ una agresion sexual.

Reportelo a la Oficina Regional de ICE .
3. Digaselo a cualquier empleado de ICE/ERO Confidencialidad

que visite el centro. La informacién concerniente a su identidad y los
4. Entregue una peticién o queja informal o hechos de su reporte serdn limitados & quienes
formal a ICE/ERO. necesitan saberlos.

Reportelo a las Oficinas Centrales de

DHS o ICE

5 Contacte la Linea de Reportes ¢ Informacion
de Detencion de ICE: 1-888-351-4024 ¢
9116# Hay asistencia de idiomas.

6 Conlacte la Oficina del Inspector General de
DHS (OIG por sus siglas en inglés):

Envie una carta a:
DHS Office of Inspector General
Anention: Office of Investigations Hotline
245 Murray Drive, SW *#Para més informacion sobre este tema, por

CONOCIMIENTO
‘);.,::gﬁgt:l O%gosstgg 0305 favor lea el Manual para los detenidos de ICE D E L ;‘A B ll S O Yr L A

o preglntele a un empleade de conflanza del

Llame pratuitamente a la linea de asistencia: SeRMENE :AG RE S l O N

1-800-323- 8603 o S518#

‘SEXUAL

waww ICE. vov

Reportelo a su Oficial Consular

7. Llame o escribale a su oficial consular.
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. detsnido hatix otro-detenido;
Immmmdanoymmuﬁ’
pits de un dotenido bl atr detaider sta

. p:uhibmsmndahﬂobﬁaﬁu"hﬁl;

= atocarle las partes sexualesdessu cuerpoonsa’
" Kl amounres mumrdaadn para'presionarlea

}'ualncs esoes uniabuso

Abuso'o‘agresién sexual por parte de un
empleado hacia un detenido:

Todos los tipos de actos sexuales entre un
detenido yun-empleado (incluyendo los guardias
coniratisias, profesionales médicos v voluniarios)
son prohibidos ¥ contrarios a la ley, aiin si son con
consentimiento. Si un cmpleado intenta o logra
tener sexo-con usied, intencionalmente lo toca en
una manera sexual, le hace proposiciones sexuales
o comentarios sexuales repetidos, le muestra su
arca genital o participa en voyerismo, ¢s un abuso
scxuatl.

ST uBteH &5 uRa IGHTIN 48 SRS &
‘agresion sexudl

Cualesijuiefa que scan sus reaccionts o temores,
% importaite que entienda que no es culpable. El
abuso sexual puode violar su sentido do seguridad
¥ confianza: Puede ser-que usted se sienta
endido, bravo, ansioso, Heprimido o culpable.
Pucde ser que usted también experimente una
variedad de reacciones fisicas, desde cambios cn
sus hibites d¢ comer ¥ dormir hasta pesadillas v

:Aashbacks. Estas rcacciones son normates v hay
“ayuda disponible. El centro v ICE le ayudarin a

conseguir apoye y ofrecen recursos especificos
para sus neccsidades.

2Qué apoyo puede esperar de ICE y su
centro?

Se le ofrecerd proteccidn inmediata del culpable v
usted seré refendo para un examen médico, cuando
sca apropiado. También sec lc ofreceran servicios de
salud mental y servicios externos para las victimas.
A algunas victimas también se les recomendara
que reciban un examen de medicina forense de
abuso sexual, lo cual puede ayudar a procesar
criminalmente al culpable.

LCOmo se investigaran los reportes?

Cuando usted reporte un incidenic de abuso

o agresién sexual, ¢l centro y/o una agencia
adecuada de! cumplimicnio de la ley realizard
una invesligacion. Puede ser que se le pidn
que participe cn una entrevista para colcctar
informacion. ICE lo informara ¢l resultado de
cualquier investigacion una vez que ésta haya
terminado.

Hay una diferencia entre reportar cl incidente y
elegir poner cargos. Puede ser que usted elija no
poncr cargos inmediatamente, pero usted sicmpre
podra decidir hacerlo luego. Si sc formulan
cargos criminales, s¢ presentarin para un posible
cnjuiciamiento. Es importantc que usted discuta
cualquicr preocupacién que tenga con ¢l fiscal

(o sn abogado) o un delensor de victimas.
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{C6mo pusdoe protegerme del abuso o 1a
agresion sexual?

El abuso v 1a agresién sexual nunca son culpade la
victima. El conocer las sciiales de alerta v actitudes

sospechosas pueden ayudarle a mantencrse alerto v
consciente;

1.
2

10.

Reporte sus preocupacioncs.

Comportesc con firmeza. Muchos abusadores
cligen victimas que lucen como que no sc
defenderian o que ellos perciben coma débiles.
No acepte regalos o favores de otros. Los
regalos o los favores pueden venir con
demandas o términos con los cuales el donante
espera que wsted cumpla,

No acepte una oferia por parte de otro detenido
para ser su protecior.

Busque un empleado con ¢l cual usted se
siente comodo discutiendo sus temores v
preocupaciones.

No use drogas ¢ alcohol. Estos pucde debilitar
sus habilidades para mantenerse alerta v tener
buen juicio,

Sea claro, directo v firme. No tema decir

“no” o “pare ya”.

Elija cuidadosamente sus asociados.

Busque personas que estén involucradas en
actividades positivas como los programas
educacionales, oportunidades de empleo o
grupos de asesoramicnto. Invalicrese en cstas
actividades, st estan disponibles en su centro.

Si usted sospecha que otro detenido esta
siendo abusado o agredido sexualmente.
reporiclo usando uno de los métodos lisiados
cn este panflcto.

Confic cn sus instintos. Esté conscicnte de
situaciones que 1o hacen seutirse incomodo.
Si no sc sicnte bicn o scguro, apariese de la
situacion o busque asistencia, $iteme

por su seguridad, reporte sus
preocupaciones a un cmpleado.

Ya Basta
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: ine réclamation informelle ou
elle (¥ compris d’urgence) auprés de

.q!psr’tez-'le au bureau local de ICE

3 Parlez au personnel ICE/ERO qui visite
I"é1ablissement.

4. Déposez une réclamation écrite, informelle
ou formelle, auprés de ICE/ERO.

Rapportez-le au siége de DHS ou ICE

5. Contactez le « ICE Detention Reporting and
Information Line » (DRIL) au - 1-888-351-
4024 ou 9116# Un interpréte sera disponible.

6 Contactez le Bureau de [’Inspecteur-Général
du DHS (OIG) :
Ecrivez une lettre au :

DHS Office of Inspector General
Attention: Office of Investigations Hotline
245 Murray Drive, SW

Building 410/Mail Stop 0305

Washingion, DC 20528

Appelez gratuitement l¢ hotling au ¢

1-800-323-8603 ou 518#

Rapportez-le & votre consulat

7 Appelez ou €erivez 4 vatre consulat.

Il y aura des conséquences pour
mon dossier ou ma détention ?

Il n'y aura pas de conséquences négatives sur
votre dossier en immugration a la suite d"un
rapport sur (la peur de) la violence sexuelle.
Personne n’exercera des représailles contre vous
a la suite d'un rapport sur la violence sexuelle.

Confidentialité

Votre idennite et les détails de votre rapport ne
seront communiqueés qu’aux personnes qui ont
besoin d’étre informeées

*#Paur plus amples informations suz ce sujet, consuliez
le « ICE Detainee Handbook » cu parlez a un membre du
personnel a qui vous fartes confiance**

&

' anonymement
s besoin de donner son nom pour faire
pport. Vous pouvez appeler anonymement le
« Detention Reporting and Information Line »
(DRIL) ou le OIG du DHS. Vous pouvez aussi
demander & quelqu’un d”autre de faire le rapport &
I"établissement, le sidge de ICE, ou le O1G

a US. Immigration
8 and Customs

FRENCH

ATTENTION AUX L’ABUS
SEXUEL ET LES
AGRESSIONS SEXUELLES

www.ICE. eov
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~Abirs sexiiel t AgrestiohSexuelle
Violerine suxuilie entre.détens 3.
Toute forme de violenice sexusite eriredStamee nal
interditel-SIuifaéteng vous Torcy,, T shilsi e’
vous forces, & fiire un acte sexuel, n'i! vous tWouchs;
sux patios intimes, vous fixcs, on ssie de YoUs
forcer, 4 le thucher 56l Yos nisnads o1 -voudd
intimide & vous engager dans dea actea gexuels;,
¢*an.ds I violence sexuslle.

L)

SRR PR

Yiclance sexuslie entre liitln\n ot pononml
Toutesforme. de violence sexuelle, connentie'ou.
non, entre détenus et personnel (¥ compris
gardiens sons'contra, personnel médical st
bénévoles) est interdite et ‘contraire & la loi. Siun
membre du persormel a, ou essaie d*avoir, des
relstions sexuelles aves vous, s’il vous touche,
avec-intention, de manitre sexuelle, 8’il vous fait
des propositions ou des commentaires de nature
sexuelle, on §'il vougmontre ses parties intimes
ous'engage dans le voyeurisme, on le considére
de 1a violence sexuelle.

Y vous ¥es [§ viélime de Tabus’
sexuel ou-d’une ‘ngressien sexuellé

Q\pﬂgqun soleiit yokfs téadtidn g volts peur, i
de comprendte que ce:n’est pas de
m:m:tua. 'abis gexvial trouble 16 setitirikit A&
aacmté of: confiance. Vous vous senkez:peut-¥ire-
choqus] fché, peuteu, déprimé ou coupsbie.
Pl At vous présaiitaz das Mactiona physiques
comme des changements dans I*appétit o le
gommedl, des cauchemars, des flash-tack:
Cersont desréactions normales et 1'aide est
disponible. L*établissement on vous étes et ICE
vous aideront 4 oblenir du soutien et des
resgources spécifiques 4 votre besoin.

Le soutien disponible dans
I'établissement et auprés de ICE

On vous offfira une protection immédiate de 1’ auteur
€t on vous enverra pour un examen médical si
nécessaire. On vous offrira également des services
de santé mentale et des services pour victimes en
dehors du centre de détention. On enconragera
certaines victimes de subir un examen médico-légal
en cas d*agression. Le résultat pourrait aider &
entamer une poursuite pénale contre 1’auteur.

Comment se fera I'enquéte ?

Quand vous rapportez un incident de violence
sexuelle, I"établissement et/ou 1’ agence des forces
de 1'ordre sppropriée conduira une enquéte. On
pourra vous demander de pariciper dans un
entretien pour ramasser des informations. 1CE vous
communiquera e résultat final de 1'enquéte.

[l y a une différence entre rapporter un incident
et porter plainte. Peut-Btre vous préférez de ne
pas immédiatement porter plainte; vous pouvez
changer d'avis plus tard. Si une plainte est
déposée, le procureur la présentera. 11 est
important de parler de vos soucis avec le
procureur (ou volre avocat) ou Bvec une
personne de la défense des victime,
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Comment se protéger de la violence
sexuelle 7

L’ abus gexuel et I’agression sexuelle ne sont jamais
de la faute de la victime. Recomnaitre les signes de
dariger pourra vous aider & rester alexte et vigilant ;

1.. Rapportez vos préoccupations.

2. Camportez-vous de maniére gire. Scuvent,
les agressenrs choigissent des viclimes qui
sernblent dociles et dont ils pensent
qu’elles sont émoticnnellement faibles.

3. Nracceptez pas de cadeaux ou de faveurs, Os
pourraient entrainer des demandes ou des
conditions dont la personne §’attend 4 ce que
vous les acceptiez.

4. Nacceptez pas I'offre d'un autre détenu
d’agir comme votre protecteur.

$  Trouvez ur membre du personnel en qui
vous faites confiance et avec qui vous
pouvez parler de vos peurs et soucis.

6. Ne prenez ni drogues ni alcool; ils pourraient
réduire votre capacité de rester alerte et de
porter bon jugement.

7. Sovez clair, directe et ferme. N'ayez pas peur de
dire « non » ou « arréte maintenant ».

8. Choisissez vos proches avec de la sagesse.
Cherchez des persomnes engagées dans des
activités positives . les programmes éducatifs,
occasions de travail, groupes de thérapie.
Engagez-vous dans ces activilés si elles sont
dispomibles 14 ou vous &tes,

9. Sivous soup¢onnez qu'un awtre délenn
subit de la violence sexuelle, rapportez-le

par une des fagons expliquées dans cette
brochure.

10. Fiez-vous & votre intuition. Soyez conscient
des situations qui vous génent. Quittez une
telle situation ou cherchez de 1'aide. Si

Vous pensez que vous étes en danger,
‘y’

rappottez vos soucis au personnel,
Plus jamais



on doleyans enfomél oswa fomél
i yon doleyans dijans) avél lokal la.

) bay Biwo local ICE la

Enfdme nenpdt manm pésonél I[CE/ERO a ki
vizite local la.

4 Soumét yon demann enfomal oswa fomél
aswa yon doleyans bay ICE/ERQC.

Fe rapo bay Katye Jeneral DHS oswa
ICE

. 5. Kontakie Liy Enfémasyon ak Rapd sou
Detansyon ICE la: 1-888-351-4024 oswa
9116# Gen éd pou lang ki disponib

6. Kontakte Biwo I2HS Enspekté Jeneral la
(OIG):
Ekri yon lét bay-

DHS Office of Inspector General
Attention: Office of Investigations Hotime
245 Murray Drive, SW

Building 410! Stop 0305

Washington, DC 20528

Rele liy ijans gratis la:

1-800-323- 8603 oswa 518#

Fé rapo bay yon ofisyél konsile
T Rele oswa ekn ofisyél konstlé ou a.

Li pa obligatwa pou w bay non w pou rapéte yon
atak oswa yon abi seksy&l. Ou ka chwazi pou w f&
yon rapé anonim bay Liy Enfdmasyon ak Rapo
Detansyon an (IDRIL) oswa DHS OIG a. Ou ka bay
yon lot moun fé rapé a nan non ou iou pou bay
lokal 13, Katye Jeneral ICE la oswa OIG a.

Eske sa ap enfliyanse Dosye
Imigrasyon m lan oswa Detansyon m
han?

Nenpdt rapo sou abi seksyél, oswa pérez ke yo ta
abize oswa atake w pap afckte dosye imigrasyon
W lan negatifman. Pesonn pa ka fé revany kont ou
nan akenn fasor paske w fé yon rapc sou abi
oswa atak seksyél.

Konfidansyalite

Enfomasyon konsénan idantite w epi f and the
prév rapod w la ap rete aksesib sélman ak moun sa
yo ki bezwen konnen.

#4Pouy plis enfomasyon sou kontni sa yo, tanpri b
Manyél Detni ICE la oswa mande yon manm nan
pésonél lokal ke w fé konfyans, **

U.S. Im migration
. and Customs
Enforcement
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U.S. Immigration
| and Customs
? Enforcement

HAITIAN CREOLE

KONSYANTIZATION
Sou ATAK AK ABI
SEKSYEL

www. lCE.gov
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Kisia i abiuk smkaniogdl
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f2.8 sou yor 1t detnl. 'Si: yon jot-deini fouew
muwﬂ“"#ﬁ ‘wm-my:.nzaﬁ'
sokuydl, manysn m W OEER
aseyaﬁ%ase pouwulonda l:!t;?ifhb o
“ﬁzmmduyaqim yolh

angdje 70 aan 1 bagsy, yo relemaabi sekyll, 4~
Abl ak'stak seksys! yon manm pésondl sou

Yo entédi tont kalite 7ak seksy2] ant yon detni ak
yon marmm pésonél 1a {enkli gad ki sou kontra,
pwofesyonél medikal 1a, ak volonté) e se yon
bagay ki kont lalwa, kelkeswa se ta yon bagay
konsansyel ou pa. 5i yonmanm pésonél la eseye
oswa menm f& bagay ak ou, manyen w
entansyonélmen nan yon fason seksyél, f& avans
seksy2l oswa repete komant# seksyél, montre
pati entim li, oswa angaje 1 nan voyeurism, yo
rele sa abi seksyel.

g%mwi

K¥lkeawa reyakeyon oswa piréz ok, i enpdten
‘o kohipiunm ke yo pa gen pou blame w. Abi

myﬁhmlembyemaakﬁkonﬁjmon

ks ke wnti W choke, fache, anksye, depresif oswa

koupsb. Duks:fé eksperyans tou ak kik

reyahymﬁkhvarye ki kdmanse nan

T "'nbdﬂdmanjewakfasmwdbnnak

3

Vivinove momsan sa yo.
Reyaksyonaa yo ndmal, epi gen éd disponib.
Lokal la ak ICE. prel ede wjwenn sipd epi ofti w
Tepous £spesifik pou bezwen w yo.

Ki sipd w ka atann nan men ICE ak
lokal la

Y o pral ofii w pwoteksyon imedya kon atakan an
epi yo pral refere w pou yon egzamen medikal.
Yo pral ofri wtou sévis sante mantal epi sévis
¢kstén pou viktim. Yo ankourgje kék vikiim tou
PO resevwa von egzamen egzamen medikal
teknik sou atak seksyél ki ka ede nan pouswit
kriminél kont atakan an.

Kijan yo envestige rapd yo?

L& w f& rapd sou yon ensidan atak oswa abi
seksyél, etablisman epi/oswa gjans ranfésman
lalwa apwoprive a pral mennen yon
envestigasyon. Yo ka mande w pou W patisipe
nan yon entévyou pou ranmase enfémasyon. ICE
pral enfome sou rezilta envestigasyon an, yon fwa
yo fini ak li.

Gen yon diferans ant rapéte yon ensidan ak pdte
plent. Ou ka chwezi pou w pa pite plent
imedyatman men ou ka toujou degide sou sapi ta. S
yo soumet kék akizasyon kriminél, yo ka
prezante 1 nan yon pouswit jidisyé . Li enpdtan
ke ou diskite tout preyokipasyon w ak prokiré a
{oswa avoka w) oswa protekté viktim yo.
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Kijan w ka proteje t&t ou kont abi
seksyal?

Abi ak atak seksyél pajanm fot victim lan. Si w konn
siy aveétisman ak alam ki ka ede rete veyatifepi aléte:

1
2,

10.

Rapote enkyetid ou.

Pote tét on nan yon manyé konfidansyéi.
Anpil agrees chwazi victim ki parét tankou
y© pa ka riposte oswa ke yo panse ki fab
nan tét.

Pa aksepte kado oswa favé nan men 1ot moun.
Kado oswa fave ka vin ak egzijans oswa
kondisyon ke moun kap ofri kado a atann ke
ou aksepte.

Pa aksepte of ke yon lét detni ta fé poulita
moun ka pwoteje w.

Chaje yon manm pésonél Ia ke ou santi
w aléz ak Li pou pale de péréz ak
preyokipasyon w.

Pa sévi ak dwdg oswa tafya: bagay say o ka
febli kapasite w pou rete an alét epi pou w f&
bon jijman.

Ou dwe k18, dirék epi fm. Ou pa dwe gen perez
pou w ch « non » oswa « Sispann koumyea. »

Chwazi petnt w y oak sgjés. Chache moun Id
enplike nan sktivite pozitif tank pwogram
edikasyon, opdtinite travay, oswa konséy an
gwoup. Degaje w pou w angaje w nan
aktivite say o &i yo disponib nan local ou a.

Siw sispék ke y ap abize oswa atake yon
detni, rapite sa pa youn nan metod ke yo
mete nan ks nan ti livré sa e

F¢ konfyans an entwisvon w. Fdk ou
konsyan nan sitiyasyon ki mete w malaléz.
Si w pa sant1 ] byen oswa anselurite, kite
siliyasyon an epi mande &d. 51 w gen pérez
pou byennet ou, rapite sa ban pésonsl la,
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. sobre cada uma

> de confianga do pessoal

ntar uma reclamagio informal ou formal
(incluindo uma reclamagio de emergéncia) com
as instalagdes.

{nforme ao Escritorio da Sede do ICE

3. Informe qualquer membro do conselho
ICE/ERQO que visite as instalagBes,

4 Apresente uma solicitagio ou reclamagio formal
ou informal por escrito ao ICE/ERO.

Reportar ao DHS ou Sede do ICE

5 Entre em contato com a Linha de Detengio e
Informagéo do ICE: 1-888-351-4024 ou 9116%4.

Assisténcia em rdiomas estd disponivel.

6. Entre em contato com o Escritorio do DHS do
Inspetor Geral (OIG):

Escreva uma carta para:
DHS Escritério do Inspetor Geral,
Atengéo: Office of Investigations Hotline
245 Murray Drive, 8W
Edificio 410 / Mail Stop 0305
Washington, DC 20528

Ligue para a linha direta gratuita em:
1-800-323- 8603 ou 518 #

Informe ao Seu Funcionario Consular

7. Ligue ou escreva para o seu funcionario consular.

sa dar seu home para denunciar um
abuso ou agressio sexual. Vocé pode optar por
denunciar anonimamente 4 Linha de Dentncia &
Informagdo de Detengio (DRIL) ou a0 DHS OIG.

também pode ter outra pessoa para denunciar
em seu nome as instalagdes, 3 sede do ICE, ou ao
OlG.

Isto tera Impacto em Meu Caso de
Imigragdo ou Deteng¢io?

Qualquer dentncia de abuso sexual, ou medo de ser
abusado ou agredido, ndo afetard negativamente seu
caso de imigraggo. Ninguém pode retahar contra
vocé de forma alguma por denunciar abuso ou
agressfio sexual.

Confidencialidade

As informagdes relativas 4 sua identidade e aos
fatos de seu reiatdrio serdo limitadas somente
aqueles que precisarn saber.

4% Para mais informagdes sobre este conteado, leia
o Manual do Detento ICE ou procure uma pessoa de
confianga do funcionano da instalagdo **

U.S. Immigration
and Customs
Enforcement

PORTUGUESE

CONSCIENCIA DO
ABUSO E ASSEDIO
SEXUAL

www.lICE.gov
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sl Abysl §'ujressdo sexual de funcionarios

‘e detencdes:

‘Todas as formas de atos sexuais entre um detido e um
membro do pessoal (incluindo guardas contratuais,
profissionais médicos e voluntfrios) sdo proibidas e
contrarias  led, independentemente de serem
consensuais. Se um membro do pessoal tentar ou
realmenie fizer sexo com vocg, tocar intencionalmente
em vocé de maneira sexual, fizer avan;os sexuais ou
comentarios sexuais repetidos, exibir seus genitais ou
se envolver em voyeurismo, trata-ge de abunso sexual.
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A AGRESSAD

$e.Voch & uma Vitima de Abuso %Ki
Agressso Saxual,
Wfque gej il Htind Yeaghéd Ofi iiedos, ¢
 entender.que vocd nfio é o culpado. O
muomualpodeuoiarueumdc geguranca e
'gmﬁangi.,mapodc ge sentir chocado, irritado,
ANSiose, ido ou culpado. Vioc# também pode
Experimentaruma variedade de reages fisicas,
desde mudangas nos padrdes alimentares e de sono
até pesadelos ou flashbacks. Estas reagdes sio
normais, e hé ajuda disponivel. As instalagdes e o
ICE o ajudarfio a obter apoio e a oferecer recursos
especificos para suas necessidades.

Que Apoioc Vocé Pode Esperar do ICE
e das Instalagdes

Vock recebera protegfo imediata contra o
perpetrador e serd encaminhado pera um exame
médico, quando apropriado. Também serdo
oferecidos a vocé servigos de saide mental e
servigos extemnos 4 vitima. Algurnas vitimas também
podem, ser encorajadas a receber um exame médico
forense de agress#o sexual, que pode gjudara
processar criminalmente o perpetrador.

Como os Relatérios Serdo
Investigados?

Quando vocé denunciar um incidente de abuso ou
agressdo sexual, a instalagfio e/ou um drgéo de
seguranga pdblica apropriado conduzird uma
investigag¢fio, Voci pode ser convidado a participar
de uma enirevista para coletar informag&es. O ICE o
informard sobre o resultado de qualquer
invesligacio, uma vez concluida,

Héauma diferenca entre relatar o incidente ¢ optar
por apresentar queixa. Vocé pode optar por néo
apresentar queixa imediatamente, mas pode sempre
decidir faz8-lo mais tarde. Se forem apresentadas
acusagdes criminais, elas serfio apresentadas para
possivel processo. E importante que vocé discuia
qualquer preocupagio que tenha com o promotor (ou
seu advogado) ou com um defensor da vitima,

Filed 10/15/26

Page 167 of 178

Como Posso me Proteger de Abuso ou
Agressao Sexual?

O abuso e a agressiio sexual nunca £ culps da vitima.
Conhecer os sinais de adverténcia ¢ as bandeiras

vermelhas pode ajudi-lo a menter-se alerta €
gongciente:

I. Relatar preocupages.

2. Levar-se a cabo de uma maneira confiante.
Muitos abusadores escolhem vitimas que

parecem ndo reagir ol que pensam que sio
emocionalmente fracas.

3. N#o aceite presentes ou favores de ouiros.
Presentes ou favores podem vir com exigéncias
ou temmos que o doador espera que vocé aceite.

4. Ndo aceite uma oferta de outro detento para ser
seu protetor.

5. Encontre um membro da equipe com quem vocé
se sinta confortvel para discutir seus medos e
preocupagdes.

6. Ndio use drogas ou dlcool. estes podem

enfraquecer sua capacidade de permanecer alerta
e fazer bons julgamentos.

7. Sejaclaro, direto e firme. N3o tenha medo de
dizer "ndo" ou "pare agora”.

8. Escolha sabiamente seus associados. Procure
pessoas que estejam envolvidas em atividades
positivas como programas edncacionais,
oportunidades de trabatho ou grupos de
aconselhamento. Envolva-se nestas atividades,

se elas estiverem disponiveis em suas
instalagSes.

9. Se vocé suspeitar que cutro detento esta sendo
abusado ou agredido sexualmente, informe-o
usando um dos métodos listados neste panfleto.

10. Confie em seus instintos. Esteja ciente de
situagdes que © fagam sentir-se
desconfortdvel. Se néio se sentir bem ou
seguro, deixe a situagdo ou procure gjuda.
Se vocé teme por sua seguranga, relate suas
preocupasdes ao pessoal.

Nio Mals
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Are You Detained and Sei)a;e;tedr

From Your Child(ren)?

Even though you are in immigration detention you can still
communicate with your child(ren) and make decisions about their care.

You can ask for help locating and/or getting in contact with your child(ren) by making the following free calls from
your housing unit phones. Ask facility staff for instructions on making phone calls using the free call platform.

> If you need assistance locating your child(ren) or setting up regular communication with your child(ren). call
the Detention Reporting Information Line (speed dial 9116# on the free call platform).

~ If you know that your child(ren) is in the custody of the U.S. Government. call the Office of Refugee
Resettlement (ORR) Parent Hotline using speed dial 699# on the free call platform.

In addition to calling, you may also fill out a detainee request form asking an ICE officer for assistance in locating
and‘/or comnunicating with your child.

ICE and ORR work together to locate children. verify the parentichild

relationship. and set up regular communication and removal coordination.
if necessary.

Addinonal information regarding yowr parental rights may be
found in the Women's Refugee Commission’s self-help toolkit,

Detained or Deported: What About My Children, available on the
law library computers.

U.S. Immigration
and Customs
Enforcement




‘detenido y separado

de su(s) hl]O(S)?

Aun cuando se encuentre detenido por inmigracion, usted puede
comunicarse con su(s) hijo(s) y tomar dec:s:ones sobre su cuidado.

‘el teléfono de la unidad ubicada en su habitacién. Solicite las instrucciones del personal de las instalaciones sobre como realizar lamadas
por telefono utilizando la plataforma gratuita.

~ Siusted necesita asistencia para localizar a su(s) hijo(s) o para establecer comunicacién continua con éstos. llame a la Linea de
Informacién v Denuncias de los Centros de Detencién (Marque 9116# desde la plataforma gratuita).

~ Si usted sabe que su(s) hijo(s) esta(n) bajo la custodia del gobierno de los Estados Unidos. llame a la linea telefonica para padres
de la Oficina de Reasentamientos de Refugtados (ORR. por sus siglas en inglés) marcando el niimero gramito 699% desde
cualquiera de los teléfonos de su centro de detencion.

Ademas de llamar. usted puede llenar un formulario de solicitud del detenido. Para solicitar asistencia en localizar v/o comunicarse con
su hijo(s). pida ayuda a un oficial del Servicio de Inmigracién y Control de Aduanas de los Estados Unidos (ICE. por sus siglas an inglés).

El Servicio de Inmigracion y Control de Aduanas de los Estados Unidos (ICE. por sus
siglas en inglés) y la Oficina de Reasentamiento de Refugiados (ORR. por sus siglas en
inglés) trabajan en conjunto para localizar nifio(s). corroborar 1a relacion familiar entre
padres e hijos. establecer comunicaciones continuas entre éstos. y coordinar la
expulsion conjunta de padres e hijos de ser necesaria.

Para obtener mas informacién sobre sus derechos paternales. lea el material de

autoayuda de la Comisién de Mujeres Refugiadas Detained or Deported: What About
My Children? (Detenidas y Deporiadas: ; Qué les pasard a mis hijos?). disponible en
las computadoras de las bibliotecas legales.

\'H'.
,’ “f.':l

U.S. Immmigration
and Customs
Enforcement
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If you are made to work against your will for little or no pay,
you may be a victim of human trafficking. -

To report suspected human trafficking, call the
U.S. Depaniment of Homeland Security (DHS) tip line:

{ | 1-866-DHS-2-ICE (347-2423)

| If you ase a victim and need help, call the
Rational Human Trafficking Hotline:

1-888-373-7888

) BLUE CAMPAIGN

Onp Vo Cre Mbwinn §id et Trafehing

gration and Customs Enforcement
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Si te obligan a trabaJar por poco o nmgun pago, -
nuedes ser una victima de la trata de persanas :

Para reportar la sospecha de la trata de personas, ltameata
linea para informantes del Departamento de Seguridad Nacional
(DHS, por sus siglas en ingles) de Estados Unidos:

1-866-DHS-2-1CE (347-2423)

Si eres una victima y se necesita asistencia, llame 2 fa
Linea Directa Nacional de 1a Tiata de Personas:

1-888-373.7888

> BLUE CAMPAIGN

Flinimn Lo sarran TrpPilblig
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Report your cohncerns
b i o FIY o
18 AR RV RR
Signalez vos préoccupations
Rapote enkyetid ou
Apresente suas dentincias

Bao cdo quan ngai cla quy vi

Exprese sus inquietudes

ICE Detention Reporting and Information Line
Dial: 9116# or
Detention Pro Bono Access Code

Call to: or 1-888-351-4024
@ Obtain basic immigration case @ Report that you are a victim of human trafficking or other crimes.
informati nformation an . ) . ’
your next court date please call @ Obtain assistance n locating and contacting a separated child
1-800-898-7180 In the custody of U.S. Health and Human Services Office of
Refugee Resettlement.
® Report an incident of sexual or

physical assault or abuse, ® Report that you have a serious mental disorder or condition.

if you bekeve the disorder or condition impacts your ability to
® Report serious or unresolved represent yourself or participate in an immigration court case. you
problems in detention. should also notify the imnugration judge

ICE does not discnminate based on disability. Under federal {aw and through ICE paticy, you have the night to make verbal or
written desability-related accommodation requests to facility staff and/or ICE personnel, and to receive disability-related
accommodations to access the faciity’s programs and activities. You may address your disabitity accommodation matters
through the facility grievance proceas, by contacting ICE, and/or the Office of inspector General.

If you need urgent assistance, including a medical emergency please contact your facility staff immediately!
anguage assistance including Spanish-speakin is available

|
I ( I E / ICE Enforcement and Remova: Operatons

Committed to transparency. ecilaboration, and resofing concems

5. Immigration and Customs Enforcement
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Exprese sus inquietudes
_’:.5)'_':“ e t:{;\ﬂ b

REENME

Signalez vos préoccupations

Rapadte enkyetid ou
Apresente suas denuncias
Bdo cao quan nga cda quy v
Report Your Concems

Linea de Informacion y Comunicacion para los Detenidos de ICE

Marque 9116# o
Codipo de acce1o Pro Bono del centyo de detencion

O llame al 1-888-3851 4024

® Oblener informacion basica de @ Informar que usted es una victima de trafice de personas u
Para obtener olros crimenes.

n uz:cci?i‘gnle @ Obtener ayuda para localizar y contactar a un menor separado
de favor Hame al 1-800-898-7180 bajo la custodia con la Oficna de Reasentaniiento de Refugiados,
del Departamento de Servicios para la Salud y los Humanos de los
resion o Estados Unidos

® Informar que usted iene un trastormo o condicion mental grave.
Si usted cree que el trastomo o condicion afecta su capaadad para
repiesentarse a si mismo o participar en un caso judicial de
inmigracion, también debe notficar al juez de iInmigracion

ia discapacrdad. Ba ia ley federat y por medho de las reglas de ICE, usted Sene el derecho de hacer

de acomodacon relacionacas ton la descapacidad al personal de 18 mstitucion y / o pergonal de ICE y
onadas con la discapacdad para acceder los programas y actividades de la msirtucion. Usted puede
ptacan de discapacidad 3 bravés def proceso de quesa de I8 nstitucon, entrando en contacto con ICE,

y / 0 con ta Oficina det Inspector General
Si necesita asistencia urgente, inchryendo una emergencia meédica, jcomuniquese con el personal
de su centro inmediatamente!
knguistca, induyendo operadores de habla espafiol.

Oficna de Detencsan y Deportacién de ICE
Comprmmetdos a la ransparencia, colahorason Y resocion de S5,

® Reportar problemas graves o no

National Detainee Handhaook
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Report your concerns
i las ge £ L 2
R& SRR
Signaiez vos préoccupations
Rapdte enkyetid ou
Apresente suas denuncias
Bao cdo quan ngai cha quy vi

Exprese sus inquietudes

Kote Pou Rele Pou Enfomasyon nan Sant Detansyon ICE (imigrasyon) lan

Rele nan: 9116# oswa |

Kéd Aksé an gratis nan Detansyon an

oswa 1 888-351-4024
Rele pou’

« Jwenn enfomasyon debaz pou pwosesis » Fé konnen ke ou se yon viktim kote yo fé trafik ak moun oswa,
imigrasyon. Pou plis enfomasyon pou lot knm sou ou 5
‘1’"."3%%"583‘?133" tnbinal ou tanpn rele Fé sant detansyon imigrasyon konnen si yo separe ou ak

, timoun ou genyen ki anbaza) ou oswa ot mou ki depann de ou,

» Feé konnen si gen ensidan si ou st oswa si gen bagay ki konsene ou kdm yon paran

resyon seksyél si yo bat ou oswa Fé konnen ke ou gen yon maladi mantal oswa 16t kondisyon S
SRS \ out kwe maladi oswa kondisyon ka anpeche ou reprezanie tét
» Fe konnen si ou gen yon pwoblém gray ou nan pwosesis ou ye nan tribanal imigrasyon an, ou ta dwe é
ki paka rezoud nan detansyon an. yon §ij Imigrasyon konnen.
ICE pa fé disknmmasyon ki baze sou andikap. Dapré wa {ederal epi selon régleman ICE yo, ou dwa fé
demanr‘\)ﬂéhal oswa alekn ki gen rapo ak akomode andikape bay pésonél elabl:esgmzm an oswgopésoggln ICE taF?c;an &?:u
resevwa d(omoda:;&on ki gen rapo ak mm w ka gen dwa aksé nan pwogram ak aktivite etablisman an.
kapab prezante pwobiéem ki gen raﬁx') ak ak asyon andikap yo atravé pwosests pote plent etablisman an, i ou ta
ontakte ICE ak/oswa Biwo Enspekté Jeneral la.

Si ou bezwen asistans touswit, ki gen pou oué ak yans medikal, tanpn kontakte anplwaye yo imedyatmanl!
Gen moun ki pale lang ou, gen nan operate yo ki pale panydl, ki disponib.

1CE (mijrasyon) Ranfasman ak aperasyon pou depote moun
Angajman sou transparans ak kolaborasyon, pou rezoud enkyetid ou




