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DECLARATION OF 

, hereby declare under penalty of perjury pursuant to 28 U.S.C. § 1746 
that the following is true and correct. 

1. I make this declaration based on my own personal knowledge and if called to testify I 
could and would do so competently and truthfully to these matters. 

2. My name is . I am years old and from 

3. I have lived in the United States most of my life. I arrived in the United States when I 
was 8 years old. I've lived in Alabama, where I was under ICE supervision since 2014. I 
then lived in Fort Stockton, Texas, with my partner for about four years. I worked as a 
construction worker. 

4. On or about November 13, 2025, I was detained at Fort Stockton, Texas, by ICE agents. I 
was transferred to Otero detention facility. 

5. On or about November 24, 2025, I was deported to but because I did not 
have citizenship documentation for , I was returned to the United States 
(that's what ICE officials told me). 

Intake and Housing Conditions 

6. On or about November 24, 2025, I was sent to Ft. Bliss Camp East Montana. 

7. When I arrived, I was taken to the Intake Processing room for about two days. There 
were about 50-60 other people with me in the room. I would estimate that the room was 
about 20 x 25 feet. We were packed on the floor sitting down. We all slept on the floor 
without any blankets, not even the metallic survival blankets. The lights were also kept 
on 24 hours a day. We also huddled on the floor next to each other. It was cold and 
uncomfortable, and hard to sleep. When I was there, people were coughing and people 
appeared to be sick. To eat, we only received a small sandwich about every 8 hours, and 
it only contained a thin slice of cheese and ham, and we also got tap water. 

8. During my intake, I did not receive a medical intake exam. The guards only gave us the 
uniforms and then sent me to my unit. I was not screened for tuberculosis, COVID-19, or 
measles. They did not ask me if I was sick, felt sick, was on any medications, had a rash, 
had been throwing up, or had a fever, or anything like that. 

9. I was then transferred to Delta-2, which is a high security unit. When I arrived, there were 
a lot of people in the unit with flu and COVID-like symptoms, like people coughing, 
fevers, and sneezing. Shortly after I arrived, I got very sick and had bad symptoms of 
fever, sore throat, cough, and yellow phlegm. I was sick for about 15 days with fever. I 
pleaded to the guards that I wanted to see the doctor. The guard told me that I had fill out 
a sick call request. I asked for a face mask but the guards said that they did not have any, 
so I was not given one. I filed out about five sick call requests, but I was never seen by a 
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doctor or other medical staff. I did not receive any medicine. When I was finally seen by 
medical staff about two weeks later, I was only given Tylenol, but they didn't do an 
evaluation or anything. By that time, I was already feeling better. 

10. A couple weeks after I was put in Delta-2, on or about December 9, 2025, ICE tried to 
deport me again to but was not able to for the same reason of my lack of 
citizenship documentation of (again, that's what ICE officials told me). After 
this, I returned to Delta-2 Unit. 

11. For a second time, on or about mid-December, I was taken to Intake Processing. This 
time, I was at intake for two nights. I was in a smaller intake room. There were about 30 
other people there with me. We were forced to sleep on the cold floor huddled up next to 
each other, without blankets. The lights were also kept on 24 hours a day. There is also a 
toilet in the room where people are forced to use the bathroom in front of other people. 
There's no privacy. We were only given sandwiches and tap water, like the first time I 
went through intake. Again, there were sick because they were coughing and said they 
had a fever. I was not given a medical evaluation this time either. 

12. After two nights in the small intake room, I was taken again to Delta-2. When I was there 
I filled out a sick call request. The nurse came and took me into the hallway, took my 
blood pressure, gave me a COVID-19 test, and asked why I put in a sick call request. The 
hallway was public and there were other guards, nurses, and detainees in the hallway 
being evaluated by the nurses. We were close to each other. We were seen five people at a 
time. All five had to wait in the hallway while we each evaluated by the nurse, so we 
could see and hear what people were talking with the nurse about. I told the nurse that I 
had the same symptoms: a cough, dry throat, loss of taste, and loss of smell. I received a 
COVID-19 test, but I was not told whether it was positive or negative. The nurse just 
gave me Tylenol and allergy medication. 

13. This time, I was in Delta-2 for about another week. Then, on or about December 15, 
2025, ICE attempted to deport me again to El Salvador. But, they could not, and I was 
told it was for the same reason — I didn't have citizenship documentation for 

14. On or about December 15, 2025, I was returned to Camp East Montana. 

15. For the third time, I was taken to the intake processing center. This time I was there for 
about 15 hours. I was forced to sleep again overnight. This time there about 45-50 people 
in the larger room. I saw a sign in the room that said the capacity was supposed to only be 
30 people. We were forced to sleep on the cold floor and huddled up next to each other, 
without blankets. The lights were also kept on 24 hours a day. There is also a toilet where 
people are forced to use the bathroom in front of other people. We were only given 
sandwiches and tap water. Again, people were sick because they were coughing and had a 
fever. This time I was given a medical evaluation. The evaluation was brief: a nurse 
measured my weight, height, blood pressure, temperature, and asked for my medical 
needs. I shared that I had an infection in one of my teeth, chronic sore throat, and a 
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urinary tract infection. The nurse told me that I needed to submit a sick call request when 
I made it to my unit. That was it. 

16. After that, I was put in Delta-4. There are 72 beds here with 18 four-person bunk 
beds. There are 9 four-person bunk beds on each side. There are no windows anywhere in 
the unit. It's hard to know what time it is because we can't see the sun and there are no 
clocks in the unit. We can only tell time by looking at the shared tablet or by asking the 
guards. The only way that we know to get up or sleep is because the guards tell us to. 

17. When I slept in Delta-4 and Delta-2, I could not sleep well. There is a light kept on 
during the night that is on top of main door into the unit. People who sleep in the 
bunks near the main door place a towel over our eyes to help us sleep, but the guards 
tell us to remove it. I cannot sleep well because I sleep near the front main door of the 
unit and so the light prevents me from sleeping well at night. I am tired all the time and 
sleepy during the day. I also cannot sleep well because the mattresses are about 2-
inches thick and don't provide much cushion. 

18. I was in Delta-4 for about two weeks. 

19. On or about February 7, 2026, I was transferred to Florence Detention Center in Arizona. 
I was in Florence for about two weeks. I was housed in a unit for deportation/removal. I 
was not given any change of clothing. After about a week in Florence, I was told that I 
was going to be transferred to another detention center. But an ICE official told us that we 
were being removed to Mexico. I spoke up and said that I did not want to be removed to 
Mexico. I'm not from Mexico and have never been there. Then, I was moved to another 
room, and I was told that the other remaining people were removed to Mexico. I was kept 
in Florence for about another three days. Then, I was taken to Eloy Detention Center. ICE 
attempted to deport me again, but I was told that they did not have enough room for me 
on the flight. So, I returned back to Eloy. After two weeks of total time spent at Eloy and 
Florence, I was removed back to El Paso Camp East Montana. When I was detained in 
Arizona I was given an antibiotic for my tooth, and my tooth eventually fell out on its 
own. 

20. For a fourth time, on or about February 21, 2026, I was transferred back to Camp East 
Montana. 

21. For the fourth time, I was taken to the intake processing center again. This time I was 
there for about 8 hours. At around 3:00 a.m. I was processed and then taken to Unit 
Delta-4. This time I was given a quick medical evaluation. I did not receive a mental 
health evaluation. The medical evaluation was brief: a nurse measured my weight, height, 
blood pressure, temperature, and asked for my medical needs. I shared that I had lost my 
tooth (it fell out when I was in Arizona), I had a chronic sore throat, and I had a urinary 
tract infection. That night I was administered a lab test for my UTI. But, to this date, I 
have not received any updates about that test. 
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22. Every time I arrived for intake at Camp East Montana, the guards played a video in 
English with Spanish subtitles explaining the general rules of the facility. The video, 
however, contained footage of other detention centers that showed big portions of good 
quality food, stated that people could get special diets, that there were cooks preparing 
the food fresh daily at the facility, a big open yard without a roof blocking the sun, 
showed a clinical wing with full medical services, showed a big library, religious 
services, and other programming. When I entered the facility, nothing that was on the 
instructional video was reality. The video is a false image of what reality is like at the 
detention center. The reality here is much worse. The video is a lie. This place is horrible 
and I feel that I am tortured and punished here. 

23. I was in Delta-4 from February 21, 2026, until on or about April 6, 2026. 

24. Then I was in C-14. Most recently, I am currently in A-14, and have been there since on 
or about April 27, 2026. A-14 has the same layout and structure as Delta-2 and Delta-4 
units as I was before. The only change is that I now have a mattress that is a little thicker 
than the ones I had before, which helps me sleep more comfortably. 

25. The units I have been in have large metal lunch tables in the middle of the unit, 
one television on each side, and there are six toilets and six showers behind the lunch 
tables. There are no walls, screens, or other barriers that separate the four-person bunk 
beds from each other, and they are about 3 feet apart from each other. There is no privacy 
in my unit at all. The walls of the toilet and shower stalls are made of tarp. There are 
two plastic windows cut into that tarp to allow the guards or another detainee to 
look inside while people are using the toilet or showering. When we are eating, we can 
see who is using the toilet or shower. 

26. Starting on or around April 18, 2026, when the new contractor took over the facility 
(that's what staff told us), counts have been extended. Now there are three counts. The 
first is 5:00 AM until about 6 AM and we are woken up for it. The second count is at 
12:30 PM, immediately after lunch which is served at around 12:15 PM, and that count 
lasts until around 2 or 3 PM. But, starting on or about May 13, 2026, the second count 
was shortened and lasted until about 2 PM, but it still occurs during lunch. The third 
count starts at about 7PM and ends at about 8 PM, this also happens after dinner and we 
are given only a short time to eat. There used to be three counts per day but the early 
morning count was a head-count, which meant that we did not have to wake up at 5 AM 
for the count or have our bracelets scanned. And, before, the counts in total lasted about 
30 minutes each back when the facility was at full capacity. But, now, the count is lasting 
for hours. During each count, we have to go back to our bunk beds and we cannot use our 
tablets, and we have to wait for guards to count each person in the unit. 

27. My unit is very cold and my clothing does not keep me warm. 

28. We also receive multiple pat downs every single day. That means that guards inspect our 
entire bodies, including near our genitals (or sometimes checking our genital areas) for 
contraband. That doesn't make sense to me because there's nowhere to go and nothing to 
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do here. We get patted down when we go or return to yard, when we go for attorney or in-
person visits, when we leave the unit for any reason. 

Hygiene and Cleanliness 
29. There is a lot of dust and sand in our unit. When there are dust storms outside, all the 

sand falls all over our beds, which makes it difficult for them to stay clean. We have to 
clean ourselves because the cleaning crew only comes about once a week. The other days 
we try to clean the unit ourselves. The guards give us a broom, mop, and toilet brush. We 
get some chemical agent to clean the toilet, but it's not enough to clean the unit, so we 
use only water to mop the floors and clean other areas of the unit, including common 
surfaces many people touch regularly, like bathroom sink handles, table surfaces, and the 
metal chairs attached to the lunch tables. The guards tell us to clean every day. The water 
that we use to mop is dirty because of the amount of sand and dirt in the unit. We have 
asked guards if they could give those who clean extra food, but the guards have said no. 
So, I see that people are not motivated to keep the areas clean. But we have to clean 
because of the amount of sand everywhere. 

Food 
30. Food has always been an issue here. We receive small portions. Each time I've been here, 

there have been these issues with the food. There have been hunger strikes from how bad 
the food is. People also refused to go to sleep and stayed up all night to show the guards 
that they were unhappy with the food in a peaceful protest. On or about December 24, 
2025, when I was Delta-2, there was a big strike by detainees because of the food. People 
went on strike because the guards told us that we were not going to get fruit, milk, or 
cereal; we just got oatmeal. The guard told us that ICE did not want to give us extra food, 
like a piece of fruit. People became upset. It's hard to explain how important food is here. 
There's nothing to do, nothing to see, nothing to occupy your mind, and feeling hungry 
constantly, day after day, can be unbearable. Our unit asked to speak to the Captain but 
the guards ignored us. The night guard crew arrived but we told them that we needed to 
speak with the Captains or supervisors. Our unit refused to go to bed that night in protest 
over the lack of food. Other detainees made noise and a few remove the mattresses from 
the metal bed and were very upset. The Captain and about six guards came to observe and 
take notes. Later, the guards came and people in the unit shared their complaints about 
the food. The guards said that there was nothing that they could do about the food 
because the supplies had run out. The guards told the detainees to wait a few days. The 
guards took those who removed a mattress to the "hole" and I never saw them again. 
Later, I learned that there were other units that were protesting too. 

31. During Easter week, we received either mashed potatoes with small protein balls or 
carrots in water for 10 days and for breakfast, lunch, and dinner. We did not get any fruit, 
cookies, or crackers during this time. The guards told us that they were not allowed to 
give us any other food. I am on the Kosher diet, and I did not get any fruit, cookie, or 
crackers. I originally went on the Kosher diet because the "regular" food was so bad and 
the Kosher was a better alternative for me in terms of seasoning and taste, although it still 
was not enough to keep me full. 
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32. On the fourth day of receiving this Easter meal, about 6-7 of us complained to the guards. 
We told the guards that we could not just eat carrots in water or potatoes for all three 
meals. We protested by returning the meals. The guards told us that if we did not want 
that food then we would not get anything else. Around the 10th day, we returned to the 
regular food. There are instances when you complain about the food, they won't give you 
food anymore, and it took 2 days to get food again. The food is still terrible and the 
portions are still small. For breakfast, for example, we now get two small servings of 
carrots, one serving of potatoes, and a thin protein patty with a potato on it. 

33. Since I've been here since November 2025, the food has stayed the same in terms of bad 
quality and small portions. The food they give us is not enough, I have noticed that 
people here have lost weight. I have lost about 10 pounds since being here. We drink 
water and sleep to try to pass the hunger. 

34. Sometimes we get rotten or spoiled food. On or about May 4, 2026, we received a small 
portion of chicken, pasta penne with broccoli and cream sauce. For my Kosher meal, I 
receive beans with sausage. I split my meal with another detainee who received the 
chicken penne pasta dish. When I smelled the pasta sauce, it smelled sour and spoiled. I 
took a few bites and then other detainees started to complain that the food was spoiled. 
Others complained and the Captain arrived. Other detainees returned the food and did not 
eat. The guards told us that if we did not eat it, that the food would be thrown away. But 
we could not eat it because the food was spoiled. The food was thrown away and we did 
not get any replacement dinner. 

Rules and Access to Counsel 
35. There is no way to make outgoing confidential calls to our attorneys on the tablet. We can 

only make outgoing calls on our tablets, and those calls are all recorded (and we can only 
use tablets in the housing unit, where there are lots of people around to overhear). The 
only way to get access to a lawyer is if our families or friends on the outside hire or 
contact one for us or if we get lucky and some legal organization gets our information 
and sets up a virtual or in-person appointment. Otherwise, we cannot call an attorney 
from inside the facility in a way that is private, confidential, or free. 

36. On the fourth time that I arrived at the facility, on or about February 21, 2026, staff gave 
me a document entitled, "Camp East Montana Local Supplement of the ICE National 
Detention Center Detainee Handbook." A true and correct copy of that document is 
attached hereto as Exhibit A. On or about February 21, 2026, staff also recently gave me 
a document entitled, "Camp Montana East Manual de Immigrante," by "AGS An Akima 
Company." A true and correct copy of that document is attached hereto as Exhibit B. On 
or about May 6, 2026, I got the document entitled, "National Detainee Handbook," from 
another detainee in my unit. A true and correct copy of which is attached hereto as 
Exhibit C. 

Recreation and Lack of Programming 

37. There is nothing to do all day. We just sit on our beds or on the tables. There is no 
educational programming. 
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38. Each four-person bunk bed unit is given one tablet to share. With the tablet, we can make 
phone calls — about 9 cents per minute for a phone call, and 21 cents per minute for a 
video call. But when the new contractor entered, on or around April 18, 2026, video calls 
were blocked and we could make them for about a month. Starting on or about May 14, 
2026, we started to receive access/permission to make video calls again through the 
tablets and video kioks. The tablet has games, but they cost 4 cents per minute to play. I 
do not use the games often because I do not have enough money. We 
can also SMS text, but we are charged money to send and receive SMS messages 
and receive photos from our family. The tablet also has movies in English but these 
cost money. I do not watch the movies. We also get charged to play music on the tablet. I 
only use the tablet at night to call my girlfriend. 

39. While there is a library, it only has a few books in Spanish and the majority are in 
English. The library is small. 

40. Yard time is also inconsistent. While there is a posted schedule in the unit, guards do not 
take us during those times. The times change daily. When we do go out, yard time (with 
the new company), is now mandatory. That means that we cannot refuse to go. There's 
nothing to do at the yard. It's just another cell. The yard ceiling is fully covered with 
another tarp which means that we cannot see the sky, clouds, or sun. The only bit of 
sunlight we can get is from a side chain linked fence on one of the sides of the yard. 
There's nothing to do outside but to play soccer with a very heavy soccer ball. The rest of 
us just have to stand on the sides and talk among ourselves. We cannot exercise or walk 
around. The grass is also artificial is covered with sand and dust. So when there are 
strong winds or people play soccer, the sand and dust goes everywhere and we have 
trouble breathing because of the sand and dust everywhere. Sometimes yard is mandatory 
and sometimes it is not, we do not know why. One thing is for sure, the rules around yard 
time are inconsistent. 

41. Since I arrived, I asked the guards for a job at the facility along with others, but we have 
not gotten a job. During intake we get a notice telling us that we can work at the facility 
and that we will get paid $1 a day. But when we get to the unit, the guards tell us that 
there are no jobs at the facility that we can do. I want to work because I've done so in all 
of the detention centers I've been in and it can be nice to have a purpose and something 
productive to do to pass the time. I could use the $1/day to make more phone calls and 
not use my girlfriend's money. 

Guard Mistreatment 

42. On or about May 13, 2026, at around 11 PM, I was at my bunk bed talking to others. I 
saw a person who was sitting down at the lunch bench table who had an arm sling. He 
was sleeping and he looked very sick. Suddenly, the man collapsed and fell on the floor. 
We called the guards for help. When the Captains arrived, we asked why there were not 
helping the man or picking him up. The captains told us to shut up. The medics arrived 
and brought a gurney. But I saw that the man himself picked himself up and struggled to 
get on top of the gurney without any help. Some detainees did not want to go back to 
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their beds, and the captains were yelling at us to go back to bed. As some people were 
walking back to their beds, the guards physically pushed the detainees. Another detainee 
continued to complain, and a guard went up to his face to yell at him. The guard was very 
aggressive and told the detainee to fight him. Since then, I have not seen the man that was 
sick and taken away. That experience made me scared to ask the guards for help. 

Medical Care 

43. Medical care here is terrible. 

44. We do not receive face masks to cover ourselves from other sick people or from the 
dust/sand in the unit. 

45. Because of the amount of sand and dust in my unit, I constantly feel a sore throat. 
Sometimes I request ibuprofen which helps with that. But once that is done my sore 
throat returns. I regularly have headaches, clogged and runny nose, coughs, and chest 
pains. I also have body aches. When I get ibuprofen, these symptoms subside but then 
they return right after the pain medication is done. I didn't have these severe and 
persistent problems before I came to Camp East Montana. 

46. Though I went through orientation four times, staff never explained the rules of how to 
get medical and dental care. To receive medical and dental care, I was told by the other 
detainees in my unit that we would fill out a medical request form and give it to the 
guard. 

47. Since I've been here, staff have told us that there have been outbreaks of Covid, measles, 
and tuberculosis. That's been really scary. When that happened, staff didn't come and 
give us information or education about what those diseases are, what symptoms to look 
for, and how to protect ourselves. We weren't given masks or any other personal 
protective equipment during that time either. Each time my unit would go out to yard, I 
would see signs posted on neighboring units in the hallway that had signs saying 
"COVID-19," or "Measles," or "Tuberculosis." Those quarantine units were next to my 
unit, and the air is circulated between the units because they are open on top. 

48. When I was in all of my past units, a lot of people in my unit got sick. I could hear them 
coughing and sneezing and complaining of fevers and chills, as well as body aches. I saw 
several people who refused to eat or get out of bed. People coughed yellow phlegm and 
people had serious nose bleeds. People inserted toilet paper into their nostrils for the 
bleeding. Even when someone had those symptoms, they were not removed from the unit 
right away. Instead, they would stay in the unit for days and only later be taken 
somewhere else. Even the guards were sick as well. 

49. When someone in the unit gets sick, they are sent to the medic and do not return, I think 
because they are taken to isolation, but I don't know for sure. When people don't come 
back, we suspect that they may have had COVID, Flu, Measles, or TB. The guards or 
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medical staff do not tell us or test the rest of the unit even if several people in the unit 
with symptoms leave and don't come back. 

50. On or around March 2026, I was given a TB test which staff told me came out positive. 
Then the staff did an x-ray test. Staff told me it was to find out if I had TB. To this date, 
staff never came and told me what the results were. 

51. I have severe back issues from falling off a house. On or around April 8, 2026, I made a 
sick call because my back was hurting. I was seen by the nurse in the hallway in front of 
other guards and detainees where they could hear and see me. I explained to her that I had 
severe back pain that I fell to my legs. I have these knots in my nerves in my back. The 
nurse examined me and said that my nerves were likely injured that I cannot sit or lay 
down for a long time on hard surfaces. I explained that the mattress is 2 inches on a metal 
bed. The nurse said there was nothing she could do about that. Instead, she prescribed me 
muscle relaxers. About four days later, I received muscle relaxers which has helped my 
back feel better. I asked the nurse if I could receive a second mattress to help my back, 
but the nurse said that she was not allowed to order that for me. 

52. When I arrived for the fourth time at the facility, I had a urinary tract infection. I made a 
sick call and I was taken to the hallway to be examined by a nurse. There were other 
people in the hallway that I could see them and hear what they were saying to the nurses, 
even without trying to listen. I believe that they could also hear what I was telling the 
nurse. I was given an antibiotics for about 10 days. That did not work as I still feel the 
same pain when I urinate. 

53. The first time I arrived to Camp East Montana, I put in a lot of requests to get my tooth 
looked at from the pain because it was infected. I asked for antibiotics and they wouldn't 
give me any. The nurse said that they could only give me Tylenol or remove my tooth and 
didn't want to consider any other options like fixing the infection. The Tylenol didn't 
make it feel better. 

54. When I was transferred to Eloy detention center in Arizona, a dentist checked my tooth, 
they gave me a paste to put on my tooth which burned my mouth and throat and I 
couldn't eat. About three days later, my tooth fell out. 

55. Each time I have been at Camp East Montana, I have experienced chronic stress, anxiety, 
and headaches. Since I have been detained by ICE, my mental health and physical health 
have worsened. I feel like I am being tortured and punished here. 

56. Even though the new contractor took over the facility, on or about April 18, 2026, nothing 
has improved here. Rather, things have gotten worse. The medical care, food, issues with 
guards, and units remain just as bad. 
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Everything in this declaration is true and correct to the best of my knowledge and recollection. 
This declaration was read back to me in Spanish, a language in which I am fluent. 

Executed on the th of  0 5 , 2026 in El Paso. Texas. 

Signatur 
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Signature

Executed on the 20 th of 05, 2026 in El Paso, Texas.

Everything in this declaration is true and correct to the best of my knowledge and recollection.
This declaration was read back to me in Snanish a language in which Lam fluent
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ATTESTATION AND CERTIFICATE OF TRANSLATION 

I, , certify that I am fluent in both English and Spanish. On 

 personally spoke with LLH and read the foregoing declaration to her/him, 

translated into Spanish faithfully and accurately. LLH affirmed that s/he understood my 

translation and that the information in the above declaration is true and accurate. 

I declare under penalty of perjury, pursuant to 28 U.S.C. § 1746, that the foregoing is true 

and correct. 
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INTRODUCTION 

You are currently in the custody of the U.S. Immigration and Customs Enforcement's (ICE) Office of 
Enforcement and Removal Operations (ERO). You are detained at Camp Montana East (CME) located in 
El Paso, Texas. Your case may be heard by an Immigration Judge who will determine your eligibility to 
remain in, or be removed from, the United States. 

It is the policy of ICE to provide you with a safe and secure environment while you await your Immigration 
Court proceedings or removal from the United States. This supplement to the National Detainee Handbook 
contains essential information relating to the various aspects of your responsibilities, rights, and privileges; 
therefore, you should read this supplement in its entirety as soon as possible. It is recommended that you 
contact your nearest staff member to resolve any questions concerning the information discussed in this 
supplement. 

Orders and verbal instructions by staff members will be obeyed immediately and without disruptive 
behavior. Failure to comply with orders and verbal instructions may result in disciplinary sanctions being 
imposed on you. 

CME operates on the belief that detainees, staff members and facility visitors should be given the degree 
of respect and understanding that every person deserves. You will earn or lose respect and understanding 
by your own conduct and attitude toward others. 

The function of this facility is to detain individuals who are awaiting court or removal. Facility staff 
provides care, custody, and control. Care involves providing various services and programs. Custody 
requires necessary security restrictions. Control ensures the proper steps are in place to always maintain 
order. 

The following guidelines are fundamental to the operation of this detention facility. You are required to 
carry out any order or directive issued by a staff member. If you receive two conflicting orders, you must 
carry out the last order given. Whether you agree or disagree with an order given, you are required to 
follow the order. If you feel it necessary, you will have the option of filing a formal complaint with the 
appropriate staff member via a grievance form or electronic grievance. 

The purpose of this handbook is to provide you with general information. When CME policies are changed, 
you will be given notice of the change(s), and the most current policy will become effective regardless of 
what information is in this handbook. 

The information in this handbook will help you understand what you will encounter when you arrive at 
CME. This handbook does not cover all detailed policies of CME or all procedures in effect at the facility. 
That information will be made available to you during the facility's orientation program. 

This handbook will be issued to you at the time of admission, and you are required to keep it until the time 
you are released. When you are released, the handbook needs to be returned to CME staff in good condition. 
You are expected to conduct yourself in an orderly and mature manner and to respect the rights of others. 
Some of the programs and services available to you are mentioned in this handbook. You may get more 
information about available programs or services by sending a request to the staff member in charge of the 
program or service. You are encouraged to discuss your needs, goals, and interests with staff. Your conduct 
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Orders and verbal instructions by staff members will be obeyed immediately and without disruptive
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imposed on you.

CME operates on the belief that detainees, staff members and facility visitors should be given the degree
of respect and understanding that every person deserves. You will earn or lose respect and understanding
by your own conduct and attitude toward others.

The function of this facility is to detain individuals who are awaiting court or removal. Facility staff
provides care, custody, and control. Care involves providing various services and programs. Custody
requires necessary security restrictions. Control ensures the proper steps are in place to always maintain
order.

The following guidelines are fundamental to the operation of this detention facility. You are required to
carry out any order or directive issued by a staff member. If you receive two conflicting orders, you must
carry out the last order given. Whether you agree or disagree with an order given, you are required to
follow the order. If you feel it necessary, you will have the option of filing a formal complaint with the

appropriate staff member via a grievance form or electronic grievance.

The purpose of this handbook is to provide you with general information. When CME policies are changed,

you will be given notice of the change(s), and the most current policy will become effective regardless of
what information is in this handbook.

The information in this handbook will help you understand what you will encounter when you arrive at

CME. This handbook does not cover all detailed policies of CME or all procedures in effect at the facility.

That information will be made available to you during the facility's orientation program.

This handbook will be issued to you at the time of admission, and you are required to keep it until the time

you are released. When you are released, the handbook needs to be returned to CME staff in good condition.

You are expected to conduct yourself in an orderly and mature manner and to respect the rights of others.
Some of the programs and services available to you are mentioned in this handbook. You may get more

information about available programs or services by sending a request to the staff member in charge of the

program or service. You are encouraged to discuss your needs, goals, and interests with staff. Your conduct
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and attitude will be observed and wi I be reviewed by staff when they consider you for programs, 
parole, bond, and other privileges. You ishould try to make good Lse of the time you are in CME by using 
programs and services to better yourself. 

You are responsible for reading your handbook and following al CME's rules and regulations. When a 
rule is modified, a notice will be posted in the housing unit or appropriate areas. When a rule change is 
made, you will either be issued a bulletin that outlines the changes, or a notice will be posted on the housing 
unit bulletin boards. Close observance of CME rules and regulations will prove beneficial in receiving a 
considerable number of privileges that will make the period of confinement less stringent. Failure to 
comply with the rules and regulations will result in failure to earn those privileges and deter favorable 
consideration for programs. Failure to comply with, may, in some cases, be a justifiable cause for 
the detainee to receive discipline. 

Most detainees desire to spend their time in the best and most effective way possible. While at CME, 
management is committed to protecting your health and welfare. 

There are many beneficial programs available to detainees, and it is anticipated that each detainee will fully 
take advantage of all programs which s trve their individual needs. While housed at CME, staff members 
and specialists will counsel and assist each detainee in making the best choice of a suitable program. 
However, each detainee is personally responsible for his/her own progress, work performance, educational 
development, and social growth. 

No detainee may ever be given authority over or be permitted to exert control over any other detainee. 

Translations and Access for Limited English Proficient Detainees 

If a detainee cannot read or does not understand the language of she handbook, the Facility Director (FD) 
shall provide the material using audio or video recordings in a language the detainee does understand, 
arrange for the orientation materials to Se read to the detainee, or provide a translator or interpreter within 
a reasonable amount of time. 
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DO NOT MARK IN THIS HANDBOOK OR CAUSE DAMAGE TO ITS 
CONTENTS. 

It must be returned in good condition prior to your release. 

Facility Contact Information 

The facility mailing address is: 

6920 Digital Road 

El Paso, TX 79936 

The facility phone number and email: 

(915) 208-0980 

ElPaso.Outreach(egice.dlis.siov 

ICE El Paso Field Office: 

Address: 11541 Montana Ave 

Suite E 

El Paso, TX 79936 

(915) 225-1901 

Hours: 8:00 a.m. — 4:00 p.m. 

Monday — Friday 

Mail procedures are described in the Detention Services section of this supplement. 
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I. Arrival 

The Admission Process 

A. Upon Arrival 
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The Admission Process

A. Upon Arrival

I. Arrival

You will be searched when admitted ino the facility. We search for contraband to protect you and others

from weapons or anything else that could cause harm. You may be strip searched only when there is

reasonable suspicion that contraband may be concealed on your person. When you arrive, a staff member

will store your clothes, personal property and valuables for safekeeping. Your money will be collected,
and a receipt will be issued to you. An temized detainee property receipt will be given to you for all your

belongings to keep your property safe.

Personal property of forty (40) pounds or less will be stored at CME until you are released from the facility.

If you have excessive baggage, over forty (40) pounds, the excess property will be shipped to the address

you provide at your expense. If your property is returned to our facility and you are no longer here, we will

send a certified letter to your last known address. If your property is not claimed within thirty (30) days,
the property will be considered abandoned. Abandoned property will be either used by the government or

destroyed.

B. Items you are authorized to keep in the housing unit

You are permitted to keep:

1. small religious items,

2. simple wedding bands

3. religious books and personal reading materials (soft cover only),

4. legal documents,

5. photos (5x7 or smaller, non-pornographic), no more than ten (10),

6. prescription glasses,

7. dentures, and

8. address book, correspondence, and other items approved by a staff member.

C. Items issued to you

1. Two (2) full sets of undergarments,

2. Shoes, shower shoes, or one pair of Crocs style shoes that can be worn both in the shower and
outdoors, 1. and bed linen (sheet and blanket),

3. A complete set of personal hygiene items,

4. Two (2) full sets of uniforms,

5. One (1) cup,

6. Detainee handbooks (National Detainee Handbook & Local Supplement)

7. Identification wrist band (issued wiist band must remain on until removed by an officer)
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Property Return 

Upon release, you will be given back your property, including the clothes you wore when you arrived. 
These will be listed on the receipt you received when you arrive. Make sure to check your receipt. If you 
do not receive all of your property, ask a staff member for a missing property form. If your clothing is not 
appropriate for the weather outside, ask a staff member or ICE officer for weather appropriate clothing. 

Lost, Damaged, or Missing Property 

During your detention, if any of your property is lost, damaged, or missing, you should submit a detainee 
request to contact staff to initiate an investigation. Supervisory staff shall investigate and, if necessary, take 
prompt action to prevent further loss. If necessary, a missing property form will be provided to further 
investigate the lost or damaged claim. 

Detainee Classification 

Using the Classification System specified in the national ICE standard, you will be classified at either low, 
medium low, medium high or high custody. You will be assigned a housing unit according to your 
classification level. The color of your issued uniform will easily identify your classification level. Your 
classification level may be adjusted according to your conduct at this facility. 

Classification Levels/Guidelines 

Low Custody (Blue) 

➢ Low custody detainees may not be comingled with high custody detainees. 

➢ May not include any detainee with an arrest felony conviction that included an act of physical violence. 
➢ May not include any detainee with a felony conviction for an offense that is listed under the "High" or 

"Highest" section of the severity of offense guideline. 
➢ May include detainees with minor criminal records and non-violent felonies. 

Medium-(Orange) 

➢ Low custody detainees and medium-low custody detainees may comingle. 
➢ Medium-high custody detainees and high custody detainees may comingle. 

➢ May not ordinarily be co-mingled with high or low custody detainees. 
➢ May not include a detainee whose most recent conviction was for any offense listed under the "Highest" 

section of the severity of offense guideline. 
➢ May not include any detainee with a history or pattern of violent assaults whether convicted or not. A 

pattern is considered established for purposes of this guideline when an arrest record reveals two (2) or 
more arrests within the last five years for assault where force was used against another person with the 
intent to commit bodily harm. 

➢ May not include a detainee convicted for assault on a correctional officer while in custody or where a 
previous institutional record suggests a pattern of assaults while in custody. 

High Custody (Red) 

➢ High custody detainees may not be comingled with low custody detainees. 

➢ May be reclassified to medium only based on institutional behavior provided items under medium 
custody guidelines above do not apply (detainee must be in custody for a minimum of sixty (60) days 
before   reclassification). 

➢ High custody detainees shall not be assigned work duties outside their assigned living areas. 
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Property Return

Upon release, you will be given back your property, including the clothes you wore when you arrived.
These will be listed on the receipt you received when you arrive. Make sure to check your receipt. If you
do not receive all of your property, ask a staff member for a missing property form. If your clothing is not
appropriate for the weather outside, ask a staff member or ICE officer for weather appropriate clothing.

Lost, Damaged, or Missing Property

During your detention, if any of your property is lost, damaged, or missing, you should submit a detainee
request to contact staff to initiate an investigation. Supervisory staff shall investigate and, if necessary, take

prompt action to prevent further loss. If necessary, a missing property form will be provided to further
investigate the lost or damaged claim.

Detainee Classification

Using the Classification System specified in the national ICE standard, you will be classified at either low,

medium low, medium high or high custody. You will be assigned a housing unit according to your
classification level. The color of your issued uniform will easily identify your classification level. Your

classification level may be adjusted according to your conduct at this facility.

Classification Levels/Guidelines

Low Custody (Blue)

➤ Low custody detainees may not be comingled with high custody detainees.

May not include any detainee with an arrest felony conviction that included an act of physical violence.

May not include any detainee with a felony conviction for an offense that is listed under the "High" or
"Highest" section of the severity of offense guideline.

May include detainees with minor criminal records and non-violent felonies.

Medium-(Orange)

>

>

>

>

>

Low custody detainees and medium-low custody detainees may comingle.

Medium-high custody detainees and high custody detainees may comingle.

May not ordinarily be co-mingled with high or low custody detainees.

May not include a detainee whose most recent conviction was for any offense listed under the "Highest"

section of the severity of offense guideline.

May not include any detainee with a history or pattern of violent assaults whether convicted or not. A

pattern is considered established for purposes of this guideline when an arrest record reveals two (2) or

more arrests within the last five years for assault where force was used against another person with the

intent to commit bodily harm.

May not include a detainee convicted for assault on a correctional officer while in custody or where a

previous institutional record suggests a pattern of assaults while in custody.

High Custody (Red)

>

>

High custody detainees may not be comingled with low custody detainees.

May be reclassified to medium only based on institutional behavior provided items under medium

custody guidelines above do not apply (detainee must be in custody for a minimum of sixty (60) days

before reclassification).

High custody detainees shall not be assigned work duties outside their assigned living areas.
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➢ High custody detainees. 

• are considered high-risk, 

• require medium- to maximum-s curity housing, and 

• are always monitored and escort d. 

Classification Appeals 

To file an appeal of the classification 
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this supplement 

High custody detainees.

are considered high-risk,

require medium- to maximum-security housing, and

are always monitored and escorted.

Classification Appeals

To file an appeal of the classification officer's determination, you may file a written or electronic formal

grievance. Locate the box marked "Classification Appeal" on the grievance form and place a checkmark

in the box. Complete the form and place it in the secure box in your housing unit labeled “Grievance Box."

You may also submit the form to the Grievance Officer during his/her visits to your housing unit. Another
detainee or facility staff may help you to prepare your appeal. If you are illiterate, disabled, or non-English

speaking, you will also be helped upon request.

Medical Examination

Medical staff will conduct a pre-screering interview to assess ycur physical and mental health as part of

the intake process. If you have any health conditions that require immediate attention from a medical

provider, please inform our staff during your intake process. You will undergo a thorough medical
examination conducted by approved medical examiners within fourteen (14) days after your arrival. If  you

prefer, you may request to speak direct y with medical staff about your health concerns. Any information
you provide to our medical staff will be treated with strict confidentiality.

More information can be found in the Medical Services section of this supplement.
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II. Facility Operations 

Tobacco Policy 

The use of tobacco products is prohibited in all areas at this facility. If you are found with any tobacco 
products, you will be charged and sanctioned accordingly. 

Living Quarters 

The housing units at this detention center are comprised of two (2) areas, sleeping quarters and dayrooms. 
The dayrooms are available for leisure activities (i.e., reading, writing, watching television, making 
telephone calls, and playing various table games). Both the sleeping quarters and the dayroom must be 
maintained in a clean and orderly manner. 

A. General Rules for Living Area 

1. Lights are turned on at 5:30 a.m. every day. The lights are turned off at 10 p.m. Sunday through 
Thursday, and at 11 p.m. Friday and Saturday. When the lights are off, the dayroom is restricted. No 
detainees will be permitted outside of their assigned beds unless authorized by facility staff. 

2 You will immediately make your bed upon waking up and it will remain made when not being occupied. 
Your bed should look like the picture on the bulletin board when made. You are required to keep your 
immediate area clean. 

3. A designated storage bin is provided for your personal hygiene items and other belongings. You are 
prohibited from keeping personal items on the windowsill or between the mattress and bed frame. 
Sharing your storage bin is prohibited. 

4. The hanging of sheets, blankets, clothing, pictures, or other items from sash-bars, headboards, overhead 
lights, air vents, walls or windows is not permitted. 

5. Consumption of all forms of food and drink is prohibited in the sleeping quarters. 

6. The housing unit officer will control the television sets in the dayroom and will adhere to the posted 
television schedules. 

7. You are solely responsible for funds and property in your possession. 

8. You may not change your assigned bed by your will. 

9. Entering a housing unit or living area other than the one assigned to you is strictly prohibited. 

B. Special Housing Units 

CME uses the following types of segregation to house detainees who require more intensive supervision: 

Administrative Segregation is a special housing unit for detainees who are. 

1. Awaiting an investigation/hearing for prohibited act(s). 

2. Under medical observation. 
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Tobacco Policy

II. Facility Operations

The use of tobacco products is prohibited in all areas at this facility. If you are found with any tobacco

products, you will be charged and sanctioned accordingly.

Living Quarters

The housing units at this detention center are comprised of two (2) areas, sleeping quarters and dayrooms.
The dayrooms are available for leisure activities (i.e., reading, writing, watching television, making
telephone calls, and playing various table games). Both the sleeping quarters and the dayroom must be

maintained in a clean and orderly manner.

A. General Rules for Living Area

1. Lights are turned on at 5:30 a.m. every day. The lights are turned off at 10 p.m. Sunday through

Thursday, and at 11 p.m. Friday and Saturday. When the lights are off, the dayroom is restricted. No
detainees will be permitted outside of their assigned beds unless authorized by facility staff.

2. You will immediately make your bed upon waking up and it will remain made when not being occupied.

Your bed should look like the picture on the bulletin board when made. You are required to keep your
immediate area clean.

3.

4.

A designated storage bin is provided for your personal hygiene items and other belongings. You are

prohibited from keeping personal items on the windowsill or between the mattress and bed frame.

Sharing your storage bin is prohibited.

The hanging of sheets, blankets, clothing, pictures, or other items from sash-bars, headboards, overhead

lights, air vents, walls or windows is not permitted.

5. Consumption of all forms of food and drink is prohibited in the sleeping quarters.

6. The housing unit officer will control the television sets in the dayroom and will adhere to the posted

television schedules.

7. You are solely responsible for funds and property in your possession.

8. You may not change your assigned bed by your will.

9. Entering a housing unit or living area other than the one assigned to you is strictly prohibited.

B. Special  Housing Units

CME uses the following types of segregation to house detainees who require more intensive supervision:

Administrative Segregation is a special housing unit for detainees who are.

1. Awaiting an investigation/hearing for prohibited act(s).

2. Under medical observation.
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3. Pending transfer or release within enty-four (24) hours. 

4. A security risk (a detainee that mig t escape or endanger oth ). 

5. In protective custody (the govemm nt is protecting a detaine from outside harm). 

The administrative segregation order shall be provided to ou within 24 hours of placement in 

administrative segregation. 

All detainees located in administrative gregation shall have the' cases reviewed within three (3) working 
days. After seven (7) days in administr tive segregation, a supe isor will conduct another review of your 
case to determine whether continued segregation is warrante . You may appeal the administrative 
segregation order or the review decisi n, in writing, to the CE Facility Director or designee using a 
Detainee Grievance Form. Follow th instructions provided n the section of this handbook titled 
"Complaints and Grievances." 

Disciplinary Segregation is for detaine who: 

1. Are serious disruptions in the gene population. 

2. Require additional physical confin ent. 

3. Have received a sanction for comm tting prohibited act(s). 

A case review will be conducted on all etainees placed in discipl nary segregation every seven (7) days to 
ensure that the detainee is abiding by a 1 rules and regulations, a d is offered showers, meals, recreation, 
etc. You may appeal the disciplinary egregation order or the eview decision, in writing, to the CEM 
Facility Director or designee using a D tainee Grievance Form. 

Follow the instructions provided in the ection of this handbook tied "Complaints and Grievances." 

Emergency Procedures 

You are required to participate in fire rills and live emergencie . Follow officer instructions to promptly 
. evacuate to safety. 

Inspections of People and Property 

A. Contraband 

Contraband pertains to anything prohi ited by law or regulation to include items that can reasonably be 
expected to cause personal injury or ad ersely affect the safety, s curity, or orderly running of the facility. 
All items of contraband are strictly pro ibited. Contraband items include but are not limited to: 

1. Any illicit drug, intoxicating beve ge, tobacco products, we ons, and/or any other article that if used 
or possessed would endanger the s ety and security of the fa ility. 

2. Any item that could be used as an d to escape. 
3. Any item which could be used to cl. guise or alter the appear ce of a detainee. 
4. Any article of clothing or item for ersonal use or consumpti n which has not been approved by the 

facility. 
5. Any article of clothing or item for ersonal use or consumpti n that has been altered from its original 

form or is being used for other than its intended purpose. 
6. Excessive amounts of any normal]. authorized item. 
7. Any equipment that can be used to ake photographs, audio, or video recordings. 
8. Any item found in the possession o someone other than the roper owner. 
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3. Pending transfer or release within twenty-four (24) hours.

4. A security risk (a detainee that might escape or endanger others).

5. In protective custody (the government is protecting a detainee from outside harm).

The administrative segregation order shall be provided to you within 24 hours of placement

administrative segregation.

in

All detainees located in administrative segregation shall have thei cases reviewed within three (3) working

days. After seven (7) days in administrative segregation, a supervisor will conduct another review of your

case to determine whether continued segregation is warranted. You may appeal the administrative

segregation order or the review decision, in writing, to the CEM Facility Director or designee using a

Detainee Grievance Form. Follow the instructions provided n the section of this handbook titled
"Complaints and Grievances."

Disciplinary Segregation is for detainees who:

1. Are serious disruptions in the general population.

2. Require additional physical confinement.

3. Have received a sanction for committing prohibited act(s).

A case review will be conducted on all detainees placed in disciplinary segregation every seven (7) days to

ensure that the detainee is abiding by all rules and regulations, and is offered showers, meals, recreation,
etc. You may appeal the disciplinary segregation order or the review decision, in writing, to the CEM
Facility Director or designee using a Detainee Grievance Form.

Follow the instructions provided in the section of this handbook titled "Complaints and Grievances."

Emergency Procedures

You are required to participate in fire drills and live emergencies. Follow officer instructions to promptly
evacuate to safety.

Inspections of People and Property

A. Contraband

Contraband pertains to anything prohibited by law or regulation to include items that can reasonably be
expected to cause personal injury or adversely affect the safety, security, or orderly running of the facility.
All items of contraband are strictly prohibited. Contraband items include but are not limited to:

1. Any illicit drug, intoxicating beverage, tobacco products, weapons, and/or any other article that if used
or possessed would endanger the safety and security of the facility.

2. Any item that could be used as an aid to escape.

3. Any item which could be used to disguise or alter the appearance of a detainee.
4. Any article of clothing or item for personal use or consumption which has not been approved by the

facility.
5. Any article of clothing or item for personal use or consumption that has been altered from its original

its intended purpose.form or is being used for other than

6. Excessive amounts of any normally
7. Any equipment that can be used to

8. Any item found in the possession of

authorized item.

make photographs, audio, or video recordings.
someone other than the proper owner.
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All contraband shall be processed in accordance with established facility policy and procedure. Detainees 
found in possession of contraband shall be subject to disciplinary action. 

B. Inspection 

1. You will be searched when there is reasonable suspicion to believe you may have contraband concealed 
on your person. Searches are also routine requirements when entering or exiting any area throughout 
the facility. Unscheduled searches of the facility, detainees, and property will be conducted as deemed 
necessary. All searches are a means of interdicting contraband and ensuring safe and sanitary 
conditions within the facility. Searches are not used as a form of punishment. If you refuse to be 
searched, you will be subject to disciplinary action. Strip searches may be required when there is 
reasonable suspicion that a detainee may be concealing a weapon or other contraband. 

C. Confiscation of Contraband 

1. Any contraband will be confiscated during a search. If you believe that items taken from you should 
not have been taken, you may request a review of the decision utilizing the ICE Detainee Request Form. 

2. All illegal contraband confiscated from you will be given to the appropriate law enforcement agency 
for possible criminal prosecution. 

3. If a contraband item is found in a package or mail sent to you, you will be notified within twenty-four 
(24) hours if it does not constitute a criminal offense. 

D. Head Counts 

Official head counts are conducted routinely. During all official counts, there will be no movement or 
talking. You are required to stay on your assigned bed until the count is correct. 

The official count times are: 

➢ 5:00 a.m. 

➢ 10:30 a.m. 

➢ 2:30 p.m. 

➢ 7:30 p.m. 

➢ 10:30 p.m. 

Additional counts will be conducted as needed. 
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All contraband shall be processed in accordance with established facility policy and procedure. Detainees
found in possession of contraband shall be subject to disciplinary action.

B. Inspection

1. You will be searched when there is reasonable suspicion to believe you may have contraband concealed
on your person. Searches are also routine requirements when entering or exiting any area throughout
the facility. Unscheduled searches of the facility, detainees, and property will be conducted as deemed
necessary. All searches are a means of interdicting contraband and ensuring safe and sanitary
conditions within the facility. Searches are not used as a form of punishment. If you refuse to be

searched, you will be subject to disciplinary action. Strip searches may be required when there is

reasonable suspicion that a detainee may be concealing a weapon or other contraband.

C. Confiscation of Contraband

1.

2.

3.

Any contraband will be confiscated during a search. If you believe that items taken from you should

not have been taken, you may request a review of the decision utilizing the ICE Detainee Request Form.

All illegal contraband confiscated from you will be given to the appropriate law enforcement agency

for possible criminal prosecution.

If a contraband item is found in a package or mail sent to you, you will be notified within twenty-four

(24) hours if it does not constitute a criminal offense.

D. Head Counts

Official head counts are conducted routinely. During all official counts, there will be no movement or

talking. You are required to stay on your assigned bed until the count is correct.

The official count times are:

5:00 a.m.

10:30 a.m.

2:30 p.m.

7:30 p.m.

10:30 p.m.

Additional counts will be conducted as needed.
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II. Facility Service 

Meals 

All meals provided are approved by a c rtified dietician, are nutri 
prepared. Meals are served in clean an safe surroundings. Ther 
facility. The use of food, withholding f food, or variation from 
measure or reward is prohibited. With ppropriate approval, you 
menu. This menu includes kosher, reli ious, and vegetarian diets.

Religious and kosher diet requests must be made through the Faci 
with approval for a kosher or religious iet that are found to be gi 
meal, shall have this privilege terminat . Medical diets, as requ.
provided by the Food Service Departm t upon receipt of written 
Director. 

Meals will be served in the dayroom of 
consumed during mealtime. Detainees 
Unit (MI-1U), etc. will be served in their 

During mealtimes, detainees are allowe 
is restricted to sealed manufacturer's ite 
items are seated/unopened. Detainees a 
etc.) whether open or unopened. If it is 
subject to disciplinary action. No food 

Clothing 

A. Dress Code 

ach housing unit. Each d 
re in the Special Manage 
cells. 

to keep commissary pur 
s (chips, beverages, coo 

e not allowed to keep any 
found, it will be consider 
r drink will be left on the 

onally balanced, and are properly 
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hased items in their personal area. This 
ies, condiments, etc.), and only if the 
•r all perishable items (sandwich, milk, 
• contraband, and the detainee will be 
table after meals. 

1. Anytime a detainee is outside of th it housing unit, they must ear a complete uniform (shirt, pants, 
and authorized shoes). Shirts must e always tucked into the ants. While in the housing unit or 
recreation area, the uniform shirt m y be removed, only if a t- hirt is worn. 

2. Shower shoes may not be worn out 'de of the housing unit or any recreation area. When Crocs style 
shoes are issued, they may be worn in showers and outdoors. 

3. Hats or other head covers will not authorized for the gener 1 population unless approved as 
religious items by the facility Chap aM. 

4. Hoodie head cover will not be wo while indoors. Example, ousing units, medical, law library, hold 
rooms, visitation area, etc. 

5. Pants must be worn at a point abov the waist that prevents th crease of the buttocks or 
undergarments from showing, reg dless of the length of the • t. 

6. Detainees will walk about the facili with their hands behind • eir back and may not place them 
inside the waistband of their pants, egardless of weather con• itions. 

7. No article of clothing may be worn in a manner not intended i.r that item (using a shirt as a head 
band or head cover, rolling up pant legs or tucking pant legs i side your socks, etc.). 

8. No alteration or modification of iss ed clothing will be allow d. 
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III. Facility Services

Meals

All meals provided are approved by a certified dietician, are nutritionally balanced, and are properly

prepared. Meals are served in clean and safe surroundings. There are no pork products served in this

facility. The use of food, withholding of food, or variation from the standard menu, as a disciplinary

measure or reward is prohibited. With appropriate approval, you may have access to the Common Fare

menu. This menu includes kosher, religious, and vegetarian diets.

Religious and kosher diet requests must be made through the Faciity Director or designee. Detainees

with approval for a kosher or religious diet that are found to be giving them away, or eating a regular

meal, shall have this privilege terminated. Medical diets, as required for medical reasons only, are

provided by the Food Service Department upon receipt of written instructions from the facility Clinical

Director.

Meals will be served in the dayroom of each housing unit. Each detainee is allowed one (1) meal to be

consumed during mealtime. Detainees are in the Special Management Unit (SMU), Medical Housing

Unit (MHU), etc. will be served in their cells.

During mealtimes, detainees are allowed to keep commissary purchased items in their personal area. This

is restricted to sealed manufacturer's items (chips, beverages, cookies, condiments, etc.), and only if the

items are sealed/unopened. Detainees are not allowed to keep any or all perishable items (sandwich, milk,

etc.) whether open or unopened. If it is found, it will be considered contraband, and the detainee will be

subject to disciplinary action. No food or drink will be left on the table after meals.

Clothing

A. Dress Code

1. Anytime a detainee is outside of their housing unit, they must wear a complete uniform (shirt, pants,

and authorized shoes). Shirts must be always tucked into the pants. While in the housing unit or

recreation area, the uniform shirt may be removęd, only if a t-shirt is worn.

2. Shower shoes may not be worn outside of the housing unit or in any recreation area. When Crocs style

shoes are issued, they may be worn in showers and outdoors.

3. Hats or other head covers will not be authorized for the general population unless approved as

religious items by the facility Chaplain.

4. Hoodie head cover will not be wor while indoors. Example, housing units, medical, law library, hold
rooms, visitation area, etc.

5. Pants must be worn at a point above the waist that prevents the crease of the buttocks or

undergarments from showing, regardless of the length of the shirt.

6. Detainees will walk about the facility with their hands behind their back and may not place them

inside the waistband of their pants, regardless of weather conditions.

7. No article of clothing may be worn in a manner not intended for that item (using a shirt as a head

band or head cover, rolling up pant legs or tucking pant legs inside your socks, etc.).

8. No alteration or modification of issued clothing will be allowed.
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If you do not comply with the dress code and grooming standards, you will be subject to disciplinary 
action. 

B. Clothing Exchange 

Clothing exchange will be made on a one-for-one basis according to the schedule posted in your housing 
area. You are prohibited from possessing additional uniform items. Washing uniform clothing, bedding, 
shoes, towels, and other items is prohibited. 

Personal Hygiene 

You are expected to shower regularly and keep your hair clean. Personal hygiene items that were issued 
to you when you were admitted such as toothpaste, toothbrushes, combs, and deodorant may be replaced 
as needed. See your housing unit officer to get replacements. 

Razors will be issued daily between 5:30 a.m. — 6:30 a.m. and must be returned to the officer after you 
use them with the protective cover. The officer will inspect the razor to ensure it is complete. Exceptions 
on issuance may be made at the discretion of your housing unit officer for voluntary kitchen workers or 
for court visitation. Detainees who are attending court will be provided the opportunity to shave first. 
Razors will be checked out and returned when you have finished shaving. Razors will not be used by 
more than one (1 ) detainee; this is for health and safety reasons meant to protect you and others. 

Free barbering services are also available. The locations and schedule of these services are posted in your 
housing unit. Sculptured or exotic haircuts are not allowed. 

Nail clipping services are combined with barbering services. You are expected to keep your fingernails 
and toenails clipped short. 

The cutting of hair in the housing unit is strictly prohibited. 

How to Protect Yourself and Others 

During a pandemic (i.e., Coronavirus Disease 2019) take the following precautions: 

➢ Avoid close contact with people, if possible, maintain a distance of at least six (6) feet. 
➢ Always cover your mouth and nose when you cough or sneeze and do not spit. 
➢ Practice proper hand hygiene. Wash your hands with soap and water for at least twenty (20) 

seconds after blowing your nose, coughing, or sneezing or in contact with commonly used 
surfaces. 

➢ Avoid touching your eyes, nose, and mouth with unwashed hands. 
➢ Wear the proper Personal Protective Equipment (PPE) issued to you (i.e., face covering, gloves, 

etc.). 
• Do not share cups, spoons, food, or drinks. 

For more information refer to the notices posted in your housing unit and common areas. Information is 
also available on the housing unit electronic tablets. 
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If you do not comply with the dress code and grooming standards, you will be subject to disciplinary
action.

B. Clothing Exchange

Clothing exchange will be made on a one-for-one basis according to the schedule posted in your housing
area. You are prohibited from possessing additional uniform items. Washing uniform clothing, bedding,
shoes, towels, and other items is prohibited.

Personal Hygiene

You are expected to shower regularly and keep your hair clean. Personal hygiene items that were issued
to you when you were admitted such as toothpaste, toothbrushes, combs, and deodorant may be replaced
as needed. See your housing unit officer to get replacements.

Razors will be issued daily between 5:30 a.m. – 6:30 a.m. and must be returned to the officer after you
use them with the protective cover. The officer will inspect the razor to ensure it is complete. Exceptions
on issuance may be made at the discretion of your housing unit officer for voluntary kitchen workers or
for court visitation. Detainees who are attending court will be provided the opportunity to shave first.

Razors will be checked out and returned when you have finished shaving. Razors will not be used by
more than one (1) detainee; this is for health and safety reasons meant to protect you and others.

Free barbering services are also available. The locations and schedule of these services are posted in your

housing unit. Sculptured or exotic haircuts are not allowed.

Nail clipping services are combined with barbering services. You are expected to keep your fingernails
and toenails clipped short.

The cutting of hair in the housing unit is strictly prohibited

How to Protect Yourself and Others

During a pandemic (i.e., Coronavirus Disease 2019) take the following precautions:

>

>

>

Avoid close contact with people, if possible, maintain a distance of at least six (6) feet.
Always cover your mouth and nose when you cough or sneeze and do not spit.

Practice proper hand hygiene. Wash your hands with soap and water for at least twenty (20)
seconds after blowing your nose, coughing, or sneezing or in contact with commonly used
surfaces.

Avoid touching your eyes, nose, and mouth with unwashed hands.

Wear the proper Personal Protective Equipment (PPE) issued to you (i.e., face covering, gloves,
etc.).

Do not share cups, spoons, food, or drinks.

For more information refer to the notices posted in your housing unit and common areas. Information is

also available on the housing unit electronic tablets.
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V. Medical Service 

Medical Orientation and Health Info mation 

Welcome! 

The medical clinic here will provide yo with quality medical car4 if you have a serious medical problem. 

Except for very rare medical reasons, m- dical staff will NOT give 
special shoes, extra blankets, extra pillo s, jackets, soap, or deodc 
any questions about your case, your co rt date, or your legal situal 
questions. 

Arrival 

you comfort items or items such as 
rant. Medical staff also cannot answer 
ion. Ask an ICE staff member these 

General Overview of Services Wd Provide 

Soon after you arrive here, we will ask ou some medical questio and will give you a chest x-ray or 
tuberculin test to see if you have been n ar someone who has had berculosis. This is important for the 
health and safety of everyone. 

Physical Exam 

Within the first fourteen (14) days of y ur stay here, you will rece e a physical exam. 

Sick Call 

If you are sick or need a medication re 
up when the housing unit officer annou 
medical department will see females fr  i
housed in segregation need to complete 

Medications 

Medications will be provided based on 
provider. In some cases, you may be ab 
secured in the medical clinic. Medicati 
sharing medications, it will be confisca 

11, you can request to be se 
ces the sick call sign up b 
m7a.m.-10a.m.andma 
a "Sick Call Request Form 

edical assessment and pr 
e to keep your medication 
ns are specific and will no 
d, and you will face disci 

n in the medical clinic. You must sign 
tween the hours of 9 a.m. — 2 p.m. The 
es through-out the day. Detainees 

. 11 

vided at times required by the medical 
r medications will be kept and 
be shared. If you are caught selling or 
linary action. 

Emergency Services: 

I. If you are having dental pain, or s elling, you will use the si call process to get help. Routine care 
like dental cleanings will not be do e unless you are here for ore than twelve (12) months. 

2. If you are feeling overwhelmed o have thoughts of hurtin yourself, or feel like you might hurt 
someone else, let a staff member ow immediately and you ill be seen. 

Additional Services 
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IV. Medical Services

Medical Orientation and Health Information

Welcome!

The medical clinic here will provide you with quality medical care if you have a serious medical problem.

Except for very rare medical reasons, medical staff will NOT give you comfort items or items such as

special shoes, extra blankets, extra pillows, jackets, soap, or deodorant. Medical staff also cannot answer

any questions about your case, your court date, or your legal situation. Ask an ICE staff member these

questions.

General Overview of Services We Provide

Arrival

Soon after you arrive here,  we will ask you some medical questions and will give you a chest x-ray or

tuberculin test to see if you have been near someone who has had fuberculosis. This is important for the

health and safety of everyone.

Physical Exam

Within the first fourteen (14) days of your stay here, you will recerve a physical exam.

Sick Call

If you are sick or need a medication refill,  you can request to be seen in the medical clinic. You must sign

up when the housing unit officer announces the sick call sign up between the hours of 9 a.m. - 2 p.m. The

medical department will see females from 7 a.m. - 10 a.m. and males through-out the day. Detainees

housed in segregation need to complete a "Sick Call Request Form."

Medications

Medications will be provided based on medical assessment and provided at times required by the medical

provider. In some cases, you may be able to keep your medication or medications will be kept and

secured in the medical clinic. Medications are specific and will not be shared. If you are caught selling or

sharing medications, it will be confiscated, and you will face disciplinary action.

Emergency Services:

1. If you are having dental pain, or swelling, you will use the sick call process to get help. Routine care

like dental cleanings will not be done unless you are here for more than twelve (12) months.

2. If you are feeling overwhelmed of have thoughts of hurting yourself, or feel like you might hurt
someone else, let a staff member krow immediately and you will be seen.

Additional Services
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If needed, other services may include medications, lab tests, x-rays, education and counseling, and regular 
appointments for serious medical conditions. 

Medical Complaints/Grievances 

If you are not happy with the care you receive, talk to the medical provider. Remember that some types of 
care or services are not available. If you are still unhappy with the care that the facility provides, you have 
the right to complete a Detainee Grievance Form. If you can't find the form in the clinic, ask any staff 
member or medical provider to get you the form. You can also request a medical grievance from your 
housing unit officer and request to be escorted to medical to submit the form. 

Emotional Difficulties 

It is normal to feel emotions like sadness, depression, anxiety, nervousness, anger, and fear in this 
environment. It is also normal to have problems sleeping. Try to remember that you will not be in detention 
forever. Think about ways to keep busy, to stay calm, and to stay healthy. Read, talk to people, play a 
game, exercise, go to religious activities, or practice some relaxation techniques. A medical provider can 
give you some information on stress management. 

Medications 

1. Do not share medications with others. 

2. All prescribed and over-the-counter medication will be taken as intended. 

3. If you do not finish all your medication, prescribed or over the counter, notify your housing unit 
officer for proper disposal. 

4. If your medicine is causing you problems such as a rash, itching, trouble breathing or diarrhea, let a 
staff member know immediately, and stop taking the medicine. 

5. Do not remove the label from your medication. 

6. Improper medication use or abuse may result in confiscation and disciplinary actions being taken 

Proper Shoes and Clothes 

1. Always wear your shoes. 

2. If you are wearing closed shoes, wear socks. 

3. Wear your shower shoes in the shower. 

4. Wear weather appropriate attire. 

Toilet Use 

1. Please do not stand on the toilet. Sit on the toilet seat and flush the toilet after using it. 

2. Put all used toilet paper into the toilet then flush. 

3. Ladies - Please put used sanitary napkins in the garbage cans and not the toilet. 

Hand Washing 

Germs can make you sick, and germs can be passed through hand contact. Washing your hands will help 
keep you from getting sick. 

1. Make sure you run the water in the sink and use soap to wash your hands. 
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If needed, other services may include medications, lab tests, x-rays, education and counseling, and regular
appointments for serious medical conditions.

Medical Complaints/Grievances

If you are not happy with the care you receive, talk to the medical provider. Remember that some types of

care or services are not available. If you are still unhappy with the care that the facility provides, you have

the right to complete a Detainee Grievance Form. If you can't find the form in the clinic, ask any staff

member or medical provider to get you the form. You can also request a medical grievance from your

housing unit officer and request to be escorted to medical to submit the form.

Emotional Difficulties

It is normal to feel emotions like sadness, depression, anxiety, nervousness, anger, and fear in this

environment. It is also normal to have problems sleeping. Try to remember that you will not be in detention

forever. Think about ways to keep busy, to stay calm, and to stay healthy. Read, talk to people, play a

game, exercise, go to religious activities, or practice some relaxation techniques. A medical provider can

give you some information on stress management.

Medications

1. Do not share medications with others.

2. All prescribed and over-the-counter medication will be taken as intended.

3. If you do not finish all your medication, prescribed or over the counter, notify your housing unit

officer for proper disposal.

4. If your medicine is causing you problems such as a rash, itching, trouble breathing or diarrhea, let a

staff member know immediately, and stop taking the medicine.

5. Do not remove the label from your medication.

6. Improper medication use or abuse may result in confiscation and disciplinary actions being taken

Proper Shoes and Clothes

1. Always wear your shoes.

2. If you are wearing closed shoes, wear socks.

3. Wear your shower shoes in the shower.

4. Wear weather appropriate attire.

Toilet Use

1. Please do not stand on the toilet. Sit on the toilet seat and flush the toilet after using it.

2. Put all used toilet paper into the toilet then flush.

3. Ladies - Please put used sanitary napkins in the garbage cans and not the toilet.

Hand Washing

Germs can make you sick, and germs can be passed through hand contact. Washing your hands will help

keep you from getting sick.

1. Make sure you run the water in the sink and use soap to wash your hands.
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2. Wash each finger and rub your han together, washing both ides of your hands with soap and water. 
Clean under your fingernails also. 

3. Wash hands before eating, after goi g to the bathroom, after aying or working outside, or after 
being near a sick person. 

Showering/Personal Care 

1. Take a shower every day (when po 

2. Bathe only in the shower; do NOT 

3. Use the sinks to wash your hands o 

4. Do not shave your head or private a 
others. 

5. Do not pierce any part of your body 

6. Use deodorant every day. 

7. Do not leave any clothes in the bat oom. 

Bed Safety 

1. Do not jump down from the top b 

2. Take your time when getting into a 
a large portion of your foot. 

3. Lower your head when getting out 

4. If you fall out of bed at any time no 
medical clinic. 

Good Health 

1. In hot weather, stay in the shade du: 
day. If your urine is very dark, you 

2. Eat three (3) good meals a day. Be 
3. Try to exercise at least thirty (30) 

pushups. If you haven't exercised 
and prevent injuries. 

4. Try to sleep at least eight (8) — ten 
5. Cover your mouth and nose with a 

basket. If you don't have a tissue, 
on the ground or floor. This sprea 

6. Remember to wash your hands afte 
7. Smoking is not allowed. 

Dental Care 

I. Brush your teeth after every meal, i 
2. Always brush up and down — never 
3. Always brush your back teeth; and 
4. Floss everyday if dental floss is ava 

ible) and use soap and w 

athe in the sinks. Do not 

face, to shave your face, 

eas (which leads to infect 

k or up to the top bunk. 

d out of bed. Make sure 

f bed if you sleep on a lo 

ter. 

rinate in the shower. 

r to brush your teeth. 

ions). Do not share your razor with 

ou step on a solid area of the floor with 

er bunk. 

ify the housing unit officer so that you can be examined in the 

ing the hottest part of the 
probably are not drinking 
sure to eat fruit and veget 
minutes every day. Play 
n a long time, do some lid 

lay and drink lots of water throughout the 
enough water, so drink more. 
bles. Don't eat too much candy. 
sports, walk around, run in place, or do 
ht stretching or slow jogging to warm up 

10) hours a night. 
tissue when you cough sneeze. Put your used tissue in a waste 
ugh, or sneeze into your upper sleeve, not your hands. Do not spit 
germs that can make of r people sick. 
coughing or sneezing. 

possible, and before goi g to bed. 
across. 
gently brush your tongue. 
ilable. 
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2. Wash each finger and rub your hands together, washing both sides of your hands with soap and water.
Clean under your fingernails also.

3. Wash hands before eating, after going to the bathroom, after playing or working outside, or after
being near a sick person.

Showering/Personal Care

1. Take a shower every day (when possible) and use soap and water.

2. Bathe only in the shower; do NOT bathe in the sinks. Do not urinate in the shower.

3. Use the sinks to wash your hands or face, to shave your face, br to brush your teeth.

4. Do not shave your head or private areas (which leads to infections). Do not share your razor with
others.

5. Do not pierce any part of your body.

6. Use deodorant every day.

7. Do not leave any clothes in the bathroom.

Bed Safety

1. Do not jump down from the top burk or up to the top bunk.

2. Take your time when getting into and out of bed. Make sure you step on a solid area of the floor with

a large portion of your foot.

3. Lower your head when getting out of bed if you sleep on a lower bunk.

4. If you fall out of bed at any time notify the housing unit officer so that you can be examined in the

medical clinic.

Good Health

1.
In hot weather, stay in the shade during the hottest part of the day and drink lots of water throughout the

day. If your urine is very dark, you probably are not drinking enough water, so drink more.

2. Eat three (3) good meals a day. Bes
3. Try to exercise at least thirty (30)

pushups. If you haven't exercised
and prevent injuries.

sure to eat fruit and vegetables. Don't eat too much candy.
minutes every day. Play sports, walk around, run in place, or do
in a long time, do some light stretching or slow jogging to warm up

4. Try to sleep at least eight (8) - ten (10) hours a night.
5. Cover your mouth and nose with a tissue when you cough or sneeze. Put your used tissue in a waste

basket. If you don't have a tissue, cough, or sneeze into your upper sleeve, not your hands. Do not spit
on the ground or floor. This spreads germs that can make other people sick.

6. Remember to wash your hands after

7. Smoking is not allowed.

Dental Care

coughing or sneezing.

1. Brush your teeth after every meal, if possible, and before going to bed.
2. Always brush up and down - never across.

3. Always brush your back teeth; and gently brush your tongue.

4. Floss everyday if dental floss is available.
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General 

1. If you brush your hair over the sink, remove any fallen hairs from the sink. 
2. Throw trash into the garbage cans. 
3. Do not leave food crumbs in your housing area because it will bring ants and other insects. 

Non-Violence 

1. This facility will not permit any type of physical or sexual abuse. If someone physically or sexually 
assaults you, tell a staff member IMMEDIATELY. 

2. Disciplinary measures will be taken against anyone who physically or sexually assaults staff or 
detainees in the facility. 

Getting Along with Others 

You must share living space with a lot of detainees, so it is important to be considerate and to recognize 
that others are different. 

1. Be considerate of others and keep noise levels down to a minimum so others may enjoy their activities. 
Be quiet at night so other detainees can sleep. 

2. Avoid detainees who like to cause problems or fight. 

DEALING WITH STRESS 

Stress is a normal part of life. Stress becomes a problem when you feel so upset that you cannot work, 
sleep or get along with others. You can tell when you have too much stress by how your body and mind 
react. 

PHYSICAL SIGNS OF STRESS 

You can have physical problems when you have a lot of stress. You may think you are ill or have a 
serious disease, but it may just be a problem with stress. 

tiredness muscle aches 
sleep 

problems 
headaches Constipation 

stomach 
problems diarrhea ulcers nausea Vomiting 

high blood 
pressure weight gain weight loss 

trouble 
breathing 

Shaking 

EMOTIONAL SIGNS OF STRESS 
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General

1. If you brush your hair over the sink, remove any fallen hairs from the sink.
Throw trash into the garbage cans.2.

3. Do not leave food crumbs in your housing area because it will bring ants and other insects.

Non-Violence

1. This facility will not permit any type of physical or sexual abuse. If someone physically or sexually

assaults you, tell a staff member IMMEDIATELY.

2. Disciplinary measures will be taken against anyone who physically or sexually assaults staff or
detainees in the facility.

Getting Along with Others

You must share living space with a lot of detainees, so it is important to be considerate and to recognize
that others are different.

1. Be considerate of others and keep noise levels down to a minimum so others may enjoy their activities.
Be quiet at night so other detainees can sleep.

2. Avoid detainees who like to cause problems or fight.

DEALING WITH STRESS

Stress is a normal part of life. Stress becomes a problem when you feel so upset that you cannot work,
sleep or get along with others. You can tell when you have too much stress by how your body and mind
react.

PHYSICAL SIGNS OF STRESS

You can have physical problems when you have a lot of stress. You may think you are ill or have a
serious disease, but it may just be a problem with stress.

tiredness muscle aches sleep
problems

headaches Constipation

stomach

problems
diarrhea ulcers nausea Vomiting

high blood

pressure
weight gain weight loss

trouble

breathing
Shaking

EMOTIONAL SIGNS OF STRESS
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You can also have emotional or mood c ianges when you feel stress. These include: 

feeling sad 
having 

remembering 
problems 

things 

having 
thinking 

work 

problems 
or getting 
done 

feeling nervous 
feeling ar 

time 
gry all the over-reacting 

th 
to small 

ngs 

worrying too much feeling like 
not 

you are 
-ling feeling of t of control 

BEHAVIORAL SIGNS OF STRESS 

You also may do different things when you are feeling very stress) d. These things may include: 

Avoiding people Taking il' egal drugs 

Yelling or screaming Gambling 
Fighting with 

people 
or hurting 

Getting into accidents 
Not showering, 
or brushing 

shaving 
your teeth 

Getting 
trouble 

nto legal 

Losing your temper 
Not caring 

people 
about other Not going 

school 
to work or 

WHAT YOU CAN DO TO LOWER 

1. You can try any of the following rel 

DEEP BREATHING 

OUR STRESS 

Take a deep breath slowly through yo 
out loud — just to yourself). Make sure 
lungs. Put your hand on your stomac 
(exhale) through your mouth for a co 
is completely gone. Do these ten (10) 
you are doing this.) 

MEDITATION 

Sit or lie in a comfortable position. CI 
relaxed. Focus all your attention on y 
Don't let your mind think about any-thin 
and as you breathe out, say the word "c. 

xation exercises: 

nose. While you are doir 
you are breathing deeply 
and you should feel it pu 

t of five (5). Picture the ai 
imes. (Make sure to keep 

g this slowly count to five (5) (but not 
d pushing out your stomach, not your 

hing out. Now, slowly let out the air 
emptying out of your stomach until it 
our shoulders and head relaxed when 

se your eyes and breathe eply. Let your breathing be slow and 
cur breathing. Your chest and stomach should move in and out. 
but breathing. As you brea e in, say the word "peace" to yourself, 
lm." Say the words "peace ' and "calm" slowly so that it takes you 
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You can also have emotional or mood changes when you feel stress. These include:

feeling sad
having problems

remembering things

feeling nervous
feeling angry all the

time

worrying too much
feeling like you are

nothing

having problems

thinking or getting
work done

over-reacting to small

things

feeling out of control

BEHAVIORAL SIGNS OF STRESS

You also may do different things when you are feeling very stressed. These things may include:

Avoiding people

Yelling or screaming

Getting into accidents

Losing your temper

Gambling

Not showering, shaving

or brushing your teeth

Not caring about other

people

Taking illegal drugs

Fighting with or hurting
people

Getting into legal
trouble

Not going to work or

school

WHAT YOU CAN DO TO LOWER YOUR STRESS

1. You can try any of the following relaxation exercises:

DEEP BREATHING

Take a deep breath slowly through your nose. While you are doing this slowly count to five (5) (but not

out loud - just to yourself). Make sure you are breathing deeply and pushing out your stomach, not your

lungs. Put your hand on your stomach and you should feel it pushing out. Now, slowly let out the air
(exhale) through your mouth for a court of five (5). Picture the air emptying out of your stomach until it

is completely gone. Do these ten (10) times. (Make sure to keep your shoulders and head relaxed when

you are doing this.)

MEDITATION

Sit or lie in a comfortable position. Close your eyes and breathe deeply. Let your breathing be slow and

relaxed. Focus all your attention on your breathing. Your chest and stomach should move in and out.

Don't let your mind think about anything but breathing. As you breathe in, say the word "peace" to yourself,

and as you breathe out, say the word "calm." Say the words "peace and "calm" slowly so that it takes you
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the entire breath to say it. Do not breathe in and out too quickly. Keep doing this until you feel very 

relaxed. 

MUSCLE RELAXATION (If you have muscle/joint problems, don't tense that part of your body.) 

Lie on your back or sit in a comfortable position. Let your arms rest at your sides, palms down, on the 
surface next to you or on your legs. Breathe in and out slowly. Close your eyes. Squeeze your hands by 
making a tight fist and keep it tight for fifteen (15) seconds. You should squeeze fight enough to feel some 
tension, but not so tight that you hurt yourself. While you are making this fist, make sure the rest of your 
body is relaxed. With your eyes closed, try to see in your mind your fist becoming tighter. Then relax and 
stop making a fist You will do this with all of the parts of your body listed here and you will do this in 
order from your head to your toes: face, shoulders, back, stomach, legs, feet, and toes. Hold each part 
tensed for fifteen (15) seconds and then relax your body for thirty (30) seconds before going on to the next 
part. When you are done, shake your hands and picture the remaining tension leaving through your 
fingertips. 

2. You can try the following activities: 

Go to religious activities or read spiritual or 
religious books. 

Eat only healthy food and don't eat too much 
sugar. 

Make sure you sleep for 8-10 hours a night. Try to exercise at least 30 minutes every day. 

Work, if possible. Watch TV shows that make you laugh. 

Work on things to help your legal situation, such 
as reading law materials or asking your family to 
send you documents you need. 

Try to learn English if you don't already speak it. 
Ask someone to teach you some phrases. 

3. You can think more positive and hopeful thoughts. 

Remember that you won't be here forever. You will leave here. 

Don't guess what will happen and don't expect the worst. Think only about what the facts are. 

Remember that we all make mistakes. It doesn't mean you are a failure. Don't beat yourself up! 

Think about all the reasons you have to be happy (for example, you have your family and friends who 
care about you, you are safe, you have food, you are healthy, etc.) 

Stop any thoughts that make you feel worse. Think about what you would tell a friend if they bad this 
thought so that they feel better. Then be your own friend and tell yourself the same thing. 

You have control over your thoughts and only you can change them. 

Don't worry about little things. 
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Other detainees have opinions, but that doesn't mean they are true or that you have to believe them. 

Try to look at the situation as a chance 
problems. 

to learn more about your: elf and to realize that you can handle 

Think about what you can do to make things better TODAY. Wbrry about the future tomorrow. 
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V. Detention Services 

Visitation 

You are permitted to receive visits from family, friends, legal representation, and consulate officials. 

It is your responsibility to learn and pass information to potential visitors regarding visiting hours and rules. 

1. The person driving the vehicle must present a valid driver's license and proof of auto insurance to be 
eligible for entry. No visitors will be allowed to walk onto facility grounds through the main 
entrance. 

2. All adult visitors must present a valid state or government issued photo ID. 

3. All visitors must be dressed in appropriate attire. Visitors wearing short shorts, jogging shorts, cut-
offs, bare midriffs, strapless tops, tube tops, swimsuits, see-through or torn clothing, and other 
obviously inappropriate garments, or barefooted persons will not be allowed to visit. 

4. Visitors are not permitted to bring in personal electronic devices of any sort. 

5. Detainees will not be permitted to send or receive funds directly from visitors. 

6. Visits shall be permitted during set hours daily. 

7. Pets are not allowed. A service animal must be under the control of its handler. 

Visitation times listed.in the "Facility Schedules". 

The visitation hours are posted in the housing units and main lobby. A written copy of the visitation hours, 
dress code and rules are also available to the public. Special visitation requirements may be requested via 
Detainee Request and will be approved on a case-by-case basis. The Detainee Request must be submitted 
at least three (3) days prior to the requested visit. 

Weekends and holidays 

8 a.m. — 1 p.m. 

2 p.m. — 6 p.m. MT 

A. Legal Visitation 

You are permitted to have confidential visits with credentialed legal representation, prospective legal 
representation, and legal assistants. Any legal documentation you receive during legal visits will be 
inspected but not read. 

Weekdays from 8 a.m. — 6 p.m. MT 

Weekends and holidays from 9 a.m. — 5 p.m. MT 

B. Pro Bono Services 

The current list of pro bono legal organizations is posted in the housing units. 

C. Expedited Removal 

If you are subject to Expedited Removal and have been referred to an Asylum Officer, you are entitled to 
consult with anyone you choose prior to the interview and while the Asylum Officer's decision is under 
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review. This includes family, friends, gal representatives, men 
(NGOs), etc. These consultations will e private. You may als 
Asylum Officer's interview and duri g an Immigration Judge 
determination if the judge allows it. 

D. Consular Visits 

Consular officials may meet with their d 
be made with the office of the AFOD t 
credentials when they come to the facili

E. Clergy Visits 

Clergy may visit detainees at any time, 

F. Virtual Attorney Visitation (VAV).

If your legal representative is unable to 
VAV meetings are at no cost to you or y 
and interpreters will be allowed. No fa 
Legal representatives and their staff 
virtual or in-person visit or any call 
permanent revocation of VAV user prig 

G. Visiting Rules 

You may have a minimum of sixty (60 
and dignified manner. Minors must r 
disturb other visitors, and disruptive co 
result in the termination of the visit and 

tamed nationals at any tir 
the extent possible, and 

bers of non-governmental organizations 
have these people with you during the 

s review of a negative Credible Fear 

e. It is requested that prior arrangements 
hat Consular officials bring appropriate 

th prior approval from the AFOD. 

meet in person with you, 
ur legal representative. 
ily or friends are permitt 
re not permitted to take 
ith you. Any violation o 
leges. 

're/she may schedule a virtual visitation. 
ly legal representatives, legal assistants, 

d to virtually visit through this program. 
video or audio recordings during any 
these rules may result in suspension or 

minutes for a visit. Visi are to be conducted in a quiet, orderly, 
main under the direct su ervision of an adult visitor so as not to 
duct by minors is prohibi d. Any violation of visitation rules will 
may result in disciplinary action taken against you. 

1. All visitors will be thoroughly s arched before entry to ie visitor waiting area to prevent the 
introduction of prohibited items. u will be pat searched be ore and at the end of your visit. 

2. You are not permitted to receive a items during visitation ithout prior approval. 

3. Physical contact between you and our visitors is restricted. 

Mail 

1. Although you may only mail up to 
limit to the quantity of mail you 
paper, envelopes, and pencils from 
materials can be purchased in the c 
officer unsealed. The officer will i 
detainee detained at this facility. 

2. If your personal identification (i.e. 
Officer or legal representative, yo 
you as well. Identity documents, 
contraband and may be used by I 
law. 

hree (3) letters a week w 
ay receive or send at yoi 
our housing unit officer 
nunissary. Bring your o 
pect the mail and seal it f 

passport, birth certifical 
should request that a cer 
such as pa‘sports, birth 
E/ERO as evidence agai 

en ICE provides the postage, there is no 
r own expense. You can obtain writing 
t no cost. Additional stamps and writing 
tgoing regular mail to your housing unit 
r delivery. You may not write to another 

etc.) is being sent to your Deportation 
ed copy of those documents be sent to 

ertificates, etc. in your possession are 
t you for other purposes authorized by 
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3. Write your name, last four (4) digits of your Alien Registration Number (A-Number), and housing 
location on the upper left-hand corner of the envelope. If you fail to do so, your letter will be opened 
for identification and returned to you. See example on next page. 

4. Instruct those sending you mail to always include your name, last four (4) digits of your A-Number, 
unit and pod number on all correspondence. This is your responsibility. All your incoming mail will 
be delivered to you within twenty-four (24) hours after it arrives at the facility. See example on next 
page. 

5. All incoming mail will be opened in your presence to inspect for prohibited items. If the mail is an 
incoming publication, it must come directly from the publisher. Publications received any other way 
will be returned to the sender. In addition, you are not permitted to have any subscriptions to 
publications, magazines, or catalogs. 

6. If staff members have reason to believe that you are violating mail regulations by mailing threatening 
letters or engaging in criminal activity, your mail privileges will be restricted. Drawings in the front 
of your outgoing envelopes are prohibited due to United States Postal Service Regulations. 

7. All incoming mail received after your departure will be stamped "Return to Sender" and returned to 
the United States Postal Service. 

8. You are not allowed to send or receive packages (ex. shoes, clothing, etc.) without approval. You may 
request to send or receive packages via a Detainee Request. You are only permitted to retain property 
that fits inside your assigned storage bag, not to exceed 40 pounds. Any additional property must be 
mailed out or will be disposed of in accordance with ICE policy. 

Special Correspondence or Legal Mail 

Special correspondence or legal mail is defined as the term for detainees' written communications to or 
from any of the following: 

1. private attorneys and other legal representatives 
2. government attorneys 
3. judges and courts 
4. embassies and consulates 
5. the president and vice president of the United States 
6. members of Congress 
7. the Department of Justice (including the DOJ Office of the Inspector General) 

8. the Department of Homeland Security (including Immigration and Customs Enforcement, ICE Health 
Services Corps, the Office of Enforcement and Removal Operations, the DHS Office for Civil Rights 
and Civil Liberties, and the DHS Office of the Inspector General) 

9. outside health care professionals 
10. administrators of grievance systems 
11. representatives of the news media 

Within reason, you will be permitted to mail an unlimited amount of correspondence related to legal matters. 
Seal your outgoing special correspondence or legal mail and turn it into facility staff. 

Your mail will be treated as special correspondence or legal mail if the title and office of the sender or 
addressee are identified, and the envelope is labeled "special correspondence" or "legal mail". To ensure 
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that it is treated as privileged mail, it is your responsibility to instruct those sending you mail of the proper 
labeling. 

Staff will not read or copy special correspondence or legal mail The inspection will be limited to the 
purpose of detecting physical contraband and confirming that any enclosures qualify as special 
correspondence or legal mail. 

Rejection of Incoming and Outgoing  Mail 

Incoming and outgoing general correspondence and other mail may be censored or rejected by the AFOD 
to protect the security, good order, or discipline ofthe institution; to ;protect the public; or to deter 
criminal activity. If your mail is censored, rejected, or corifiSeated youWill be notified and will be 
provided with a written notice or receipt for the item(s) withheld. 

Correspondence and publications that npay be rejected include, but are not limited to the following: 

1. Material depicting activities that prpsent a significant risk of r hysical violence or group disruption 
(ex., material with subjects of self-defense or survival, weaponry, armaments, explosives, or 
incendiary devices). 

2. Information regarding escape plots or plans to commit illega: activities, or to violate ICE/ERO rules 
or facility guidelines. 

3. Information regarding the production of drugs or alcohol. 
4. Sexually explicit material that is obscene or depraved in natu e. 
5. Threats, extortion, obscenity, or gr- tuitouscprofanity. 
6. Cryptographic or other surreptitious code.thatmay.be used as a form of communication. 
7. Other contraband (any package received without the facility' prior authorization is considered 

contraband). 

Incoming Mail Example 

Return Address 

Juan del Pueblo A XXX XX5 678 
Alpha Unit )od 3 
6920 Digita Rd 
El Paso. TX 79936 

a 

- 
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Outgoing Mail Example 

Juan del Pueblo A XXX XX5 678 Alpha 
Unit Pod 3 

6920 Digital Rd 

El Paso, D( 29936 

Recipient Name 

Street 

City, ST ZIP 

Telephone Access 

Upon your arrival you will be issued a personal identification number (PIN) on a phone card by the 
Processing Officer. This PIN will be active throughout your stay at CME. 

After entering your PIN, you will be required to repeat your name and facility every time you make a 
phone call; therefore, make sure you repeat it the same every time. 

Once activated, you are entitled to one (1) free five (5) minute phone call. 

If you are having trouble activating your PIN or are experiencing problems with telephones, immediately 
notify an officer and request assistance. 

The following are ways to deposit funds into your phone account: 

➢ Deposit cash into the kiosks available in processing. 
➢ Visiting family and friends can deposit funds in the form of cash, debit, or credit card into the 

kiosk available in the main lobby. 
➢ Family and friends can deposit via phone at: (866) 348-6231 
➢ Family and friends can deposit via the Internet at: www.Talton.net

Call rates are posted in the housing units. Dial 611 # to hear call rates and information. 

Telephones can be monitored at any time for security purposes. The telephones are available from 5 a.m. 
— 10 p.m., seven days a week, excluding count times. Phone usage is prohibited fifteen (15) minutes prior 
to the count and for the duration of the count. When demand for telephone use is high, the amount of time 
you have to make and complete your call will be regulated. However, your calls will not be less than 
fifteen (15) minutes per call, or twenty (20) minutes for legal calls. 

ALL CALLS ARE SUBJECT TO RECORDING AND MONITORING 
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STEALING ANOTHER DETAIN E'S PIN IS A HIGH M4 WERATE OFFENSE, IDENTITY 
THEFT. 

Telephone Rules 

➢ Do not shout, talk above a normal nversational level, or us profanity while on the telephone. 

➢ Do not tamper with, mark on, or da age telephone equipm 

➢ Do not call any victim or alleged vi tim of any previous crim or any victim or alleged victim on 
behalf of another detainee. 

➢ Do not place a call for another deta nee. 

➢ Do not make conference or three- y calls or do third numb billing, call forwarding or call 
transfers. 

➢ Do not use a third party to relay a s oken message to another detainee or person which a jail, court or 
other government official has prohi ited you from contactin 

➢ Do not give your PIN to another de ainee. Use of another de ainee's PIN is identity theft, and if used 
to make a prepaid call it is also pro erty theft. 

➢ Do not trade or sell pre-paid minus s. 

➢ Tell a staff member if a telephone i not working properly. 

➢ No refunds are granted once the p -paid minutes are activat' d. 

➢ Clergy calls may be monitored and are recorded. 

Violation of telephone rules may result in your PIN being blocked for up to 90 days! 

Name Recording 

You will be instructed to record your 11 name and the name of he facility (CME) when you first use the 
phone system. You might have to repe tit several times in orde for the system to properly identify your 
voice. If your name was improperly ecorded, you may leav a customer service request by dialing 
211 #, and we will remove your name recording. Next time yo • make a call you will be able to re-record 
your name. 

Voice Biometrics 

You are required to set up a voice p 
designed to make sure no other deta' 
responsibility; you must protect your 
uses your prepaid balance you will ri 

Prepaid Calling 

Prepaid calls can be completed to any 
Skype, Vonage, and international num 
to call any phone or a phone that is bloc 

sword prior to completi 
ee can access your pre 
oice biometrics; if anot 
t be repaid for the loss. 

type of phone: home ph 
ers, etc. If you have a pr 
ced from accepting colle 

g your first phone call. This system is 
aid account. Prepaid accounts are your 
er detainee accesses your account and 

nes, blocked collect phones, cell phones, 
paid balance and wish to use your balance 
calls, you must enter your PIN and select 
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the prepaid call option. If you choose the option to call collect and there is a credit card on file under your 
account, your prepaid balance will not be deducted. 

Free Advanced Prepaid Phone Calls 

Talton offers detainees the ability to call phone numbers that cannot accept a collect 

call for up to one (1) minute absolutely free. Detainees are informed when making the call that this 
service is offered free only ONCE per different phone number. This service is made available by Talton 
as a courtesy to help detainees contact friends and family and ask them to setup a prepaid account. 

Please remember this service is offered as a courtesy and is not a right. Talton is the only detainee 
phone provider that offers this service to detainees. Damage to detainee phones or abuse of this service 
will result in loss of privilege. 

Talton may allow free 1-minute calls more than once, but this at their discretion. Please do not leave 
voicemails for customer service about why you were not able to complete a free call as they will be ignored 
and may result in the loss of this service. 

Blocked Phone Numbers 

If you attempt to dial a phone number that is blocked, you will be informed that the phone number has been 
blocked, and your call will be terminated. Call recipients are given an option when they receive a call to 
block all future calls from the facility or from an individual detainee. Sometimes they select this option in 
error. 

If you believe the block is in error, you may leave a customer service request by dialing 211 #, and we will 
confirm whether the called party intended to block calls from the facility. If the block was an error, it would 
be removed. If the call recipient confirms the block, you will be leaving a voice mail informing you we 
have confirmed the block is valid, and you will not be able to call the phone number. Some phone numbers 
are blocked by ICE. If this is the case, the block will never be removed. 

Attempted 3-way calls 

Any attempt to make a 3-way call will result in permanent blocking of the phone number, even if the 3-way 
call was made by another detainee. 3-way calls are not allowed. Once a phone number has been blocked 
for attempting a 3-way call the block will never be removed unless a fine of $25.00 USD is paid and $25.00 
USD in prepaid calling time is purchased. 

Refunds 

Released detainees who have a prepaid balance may contact Talton Communications, Inc. at 1-866-348-
6231 (Domestic) or 1-541489-8900 (International) to receive a prepaid calling card equal in value to 
the remaining balance of the detainee's prepaid account. Calling cards may be used for domestic and 
international calls. 

A. Legal Telephone calls 
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Should you need to contact a Consula , the numbers are provided on the speed dial list posted on the 
bulletin board. The speed dial number pertaining to your country will be listed in alphabetical order. If 
you need to contacf the pro bono servic s, those numbers are provided on the bulletin board as well. 

Notify a staff member if you would li e to make a confidential :all regarding a legal matter. The staff 
members will assist you to make the cal privately. Staff will visually monitor you, but your legal calls will 
not be overheard. 

If you need assistance placing calls in t following categories, submit a detainee request stating the person 
to be called, the purpose of the call, a the number to be dialed. We will help you make the following 
types of direct, free, or toll-free calls. 

1. Calls to the local Executive Office f Immigration Review (EDIR) (Immigration Court) and the Board 
of Immigration Appeals (BIA). 

2. Calls to federal and state courts wh re you are, or may become, involved in a legal proceeding. 

3. Calls to Consular officials. 

4. Call to legal service providers in n attempt to obtain legal representation or to have an expedited 
removal consultation. 

5. If you can demonstrate a compelli ig need, approval may be granted for emergency and other calls. 
Routine telephone calls to attorney are not considered emergencies, but you may be allowed to place 
calls to a government office for the purpose of obtaining dock ments related to your immigration case. 

B. Calls to Detained Family Members 

Upon request, special arrangements wi I be made to allow you to speak by telephone with an immediate 
family member detained in another faci ity. We may limit the frequency and length of these calls. 

C. Detainee Message Procedure 

A detainee message system is available for people who wish to leave you messages. Messages will be 
delivered to detainees no less than three (3) times a day. 

D. Detainees in the SMU 

Detainees in disciplinary segregation nay be limited to the following: 

1. Calls relating to the detainee's imrr igration case or other legal matters, including consultation calls. 

2. Calls to Consular and embassy offi:ials. 

3. Calls related to family emergencies as determined by the FD or designee. 

Detainees in SMU for other than discir linary reasons will be permitted telephone access like detainees in 
the general population, but in a manner consistent with the special security and safety requirements of 
detainees in these units. 

orderly operation of the fa ility. 

(e.g., scheduled detainee movements, court schedules. meals, counts, etc.) 

31 
Revised 10/2025 

Case 3:26-cv-01515-LS     Document 53-10     Filed 10/15/26     Page 46 of 178



Telephone privileges will be suspended during an emergency. 

Voluntary Work Program 

CME does not participate in the Work Program. 

Recreational Facilities 

You will be provided with both indoor and outdoor recreational equipment and leisure activities. They 
include such things as exercise equipment, table games, and soccer. No food or drinks will be allowed in 
the outdoor recreation area except water. You will have access restroom facilities. 

Televisions are available and channels are set according to a schedule posted in the housing units. 
Television usage is prohibited fifteen (15) minutes prior to the count and for the duration of the count. In 
addition, televisions will be turned off during cleaning of housing areas, and when they could cause 
interference with other facility operations. Television is a privilege and may be suspended by a 
supervisor if deemed necessary. 

Detainee Funds 

You are not allowed to maintain funds on your person at CME. 

Portable AM/FM Radios 

CME has implemented a policy that allows the use of portable radios at the facility. Must be purchased by 
the detainee and approved by the Facility Director or designee. 

The policy has been enacted as an effort to improve the quality of life for our detainees. 

To regulate the use of these radios, and ensure the safety of our detainee population, the following policy 
guidelines must be met by all participants of this program. 

The portable radio: 

➢Must be an institutionally approved clear plastic case AM/FM Radio designed for safety. 
➢Must be approved by a supervisor or Recreation Specialist if purchased in another institution. 
➢Must not have an antenna. 
➢Must be used only between the hours of 5 a.m. and 10 p.m. 
➢Must not have CD or cassette capabilities. 
➢Must be new and in its original package. 
➢Must be used only with plastic earbud-style headphones. No metal-wire headphones. 
➢Must be opened in the presence of the Mail Officer or Recreation Specialist. 
➢Must always be in possession of owner, facility will not be responsible for lost, damaged or misplaced 

radios. 
➢Must not be used as a gambling wager. 
➢Must not be in possession of another detainee. 
➢Must not be altered. 
➢Must be operated only with non-alkaline type batteries purchased by detainee(s). 
➢Must properly discard old batteries with assistance of the Pod Officer/Recreation Specialist. 
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Failure to comply with any of the requir 
the radio seized. The portable radio w II be secured in your projjerty bag and returned to you upon your 
removal from the facility. 

Electronic Tablet 

The facility offers electronic tables in e 
— 10 p.m., seven days a week, except 
communicate with your family, Nation 
materials, messaging, videos, movies, 
Request Forms. 

Tablet Instructions: 

➢ Leave tablets on charging station.
➢ Use the top right button on the side 
➢ Select English, Spanish, or French 
➢ Use your Telephone PIN and put y 
➢ You will be asked to set up a 2nd P 
➢ The Tablet will log you out after 5 

you are logged into the Tablet. 

FREE PROFILE CONTENT- Free con 
• Help videos — English and Spanish 

• Pro Bono numbers 

• Prepaid account balance and 
activity 

ments will result in the portable radio privilege being revoked and 

h dormitory for indoor e. The tablets are available from 5 a.m. 
luring count times. The ablet offers but not limited to, ways to 
1 Detainee Handbook in ny languages, games, music, reading 
ling and resolving an e ectronic grievance and submitting ICE 

when not in use 
f the case to turn on tabl 
om the dropdown box o 
irfaceintheboxonthe:
, please choose a numb,

inutes of inactivity. You 

nt is provided at no char 
• Contacts 

• Religious Sites, legal 

• ICE legal documents 
Request/Grievance Fc 

STANDARD - Standard content cost is $0.05 cents per minute 
• Games, Music, Books • Contacts 

• News, Sports, Religious websites 

• Photos: 

o You can receive photos 

o You cannot send photos 

o You must send an 
invitation through 
`Contacts' button 
can send message 
photos 

o Your friend or fan 
agree and set up ai 

o An email can be si 
account set up froi 
in the world 

o Your friend or far 
$0.25 cents for ea 
message sent to y 

PROMOTIONAL - Promotional content cost is $0.03 cents per 
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• Movies (English and Spanish) • Messaging — you can receive and 
send messages 

Transfers from Trust Account to Prepaid Account are free 

> Select the app "Account Info" 
> You will have pre-selected amounts to transfer OR you may select the amount to transfer 
> You can transfer as low as $1.00 USD 
> Select "Transfer" and confirm amount to be transferred 

Video Visits cost $0.21 cents per minute and include only the time spent on the visit. 

Religious Services 

You will be provided with access to religious resources, services, instruction, and counseling. A religious 
schedule is posted in your housing unit. More specific information for religious service providers or 
religious materials can be obtained by submitting an ICE Detainee Request to the Chaplain's office. 

Multi-Purpose Area 

Library 

The library contains library materials found in a school or community library. You will have access to non-
legal reading materials and are required to take care of them. The library, which includes legal materials, 
is located in the recreation building. If you are housed in SMU or MHU, the Recreation Specialist will 
provide you with access to this material on a rotating basis. 

Law Library 

You will have access to a law library containing self-help materials that you can use to research or prepare 
your defense. Let your housing unit officer know that you would like to go to the law library. You will be 
allowed to access the law library for a minimum of fifteen (15) hours per week. Should you need to extend 
the allotted time, submit an ICE Detainee Request to the Recreation Specialist, and you will be 
accommodated provided there are no security risks. The location, hours, and rules for the law library are 
posted in your housing unit. The following general guidelines apply: 

1. You will have access to legal materials and a reasonable opportunity to prepare legal documents. 

2. Detainees housed in the SMU or MHU have access to legal materials within their respective areas. 

3. You will have copying privileges for required legal forms, letters, research material, etc. 

4. The law library will provide an adequate number of computers, printers, and office supplies for your 
use in preparing documents for legal proceedings. These items are available for the preparation of legal 
documents only and may not be used for personal correspondence. 

5. You may request help from other detainees in researching and preparing legal documents. Approval 
for such requests will be granted on a case-by-case basis and denied when there is a perceived security 
risk. 

6. Attempts will be made to provide you with assistance in your native language. 

7. You may keep legal documents, provided it does not create a safety or security risk. 

8. LexisNexis will be available at the law library. LexisNexis is also available in SMU and MHU. Should 
you need to utilize this program you may see the Recreation Specialist for instructions. 
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9. If you notice that library material i missing, out of date or maged, notify an officer or Recreation 
Specialist. 

10. If your desired legal material is not vailable to you in the law ibrary, submit an ICE Detainee Request 
to the Recreation Specialist. 

Barbershop 

Barbershop is available upon usage of e multi-purpose area. 

Detainee Request 

ICE Detainee Requests may be used to: 

➢ communicate with ICE staff concer 
➢ request interpretive services for ess 
➢ request change to conditions of con 
➢ request a certified copy of identity 
➢ resolve or document informal corn 
➢ request reasonable accommodation 
➢ address any other ICE related cone 

Detainee Requests may be used to: 

➢ request to deposit or withdraw mo 
➢ request access to your personal pro 
➢ ask questions about your voluntary 
➢ volunteer for the work program, or 
➢ address any other concern. 

ding your case, 
ntial communication, 
nement, 

ocuments in ICE possessi n, 
Taints, 
for a disability, or, 
m. 

y from your account, 
erty, 
*ark program pay, 

Request forms and electronic tablets ar available in each housin unit. To prepare your request, you may 
obtain assistance from another detainee or a staff member. Place he completed request form in the secure 
locked box labeled "Request Box," to ated in your housing unit You will be provided with a response 
within three (3) working days. 

Detainee Needs Forms 

A Detainee Needs Form may be used i re-stock any of your pe sonal garments or hygiene items should 
there be a legitimate need for them. T completed Detainee Nee s Form should be given to your housing 
unit officer. 

Complaints and Grievances 

If you have a complaint or grievance, 
harass, punish, or discipline you for try 
Inspector General. If you abuse the gri 
be returned unprocessed. You may no 
another detainee in preparation of thei 
detention or medical file. 

To file a complaint or grievance: 

very effort should be ma 
ng to resolve legitimate c 
vane system by filing fr 
file a grievance on behal:
own grievance. A copy 
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I. You may present your complaint/problem orally to your housing unit officer, ICE officer, or any other 
staff member, who will try to resolve the issue at that level. If it cannot be resolved, the matter will be 
referred to a supervisor. If the supervisor is unable to resolve your cause for complaint, you may file a 
written or electronic formal grievance. You should present your oral complaint, or if necessary, submit 
your formal grievance within a reasonable timeframe from the date the underlying event, incident, or 
condition became a concern. You may elect to forego this informal procedure and proceed directly to 
the formal resolution procedure outlined below. You will be advised that the grievance form may cover 
a single issue or a cluster of closely related issues; however, the form must clearly state your issues of 
concern or facility staff may need to return the form for clarification. You may obtain assistance from 
another detainee, your housing unit officer, or any other facility staff member in preparing a grievance. 
Outside sources such as family members or legal representatives may also provide assistance. Illiterate, 
disabled, or limited English proficient detainees shall be given the opportunity to receive additional 
assistance upon request. If you believe that the issue is sensitive or that your safety or well-being would 
be jeopardized if others in the facility learned of the grievance, you may seal the completed Detainee 
Grievance Form in an envelope and mark the outside of the envelope "sensitive" or "medically 
sensitive", and the envelope will be directly routed to the Assistant Health Services Administrator. 
Your housing unit officer will provide you with an envelope upon request. 

2. Once you have completely filled out the Detainee Grievance Form and have signed and dated the form, 
you may place the completed form into the locked secure box located in your housing unit that is labeled 
"Grievance Box", or you may elect to personally deliver the completed form to the Grievance Officer 
during his/her rounds to your housing unit. Medical grievances will immediately be delivered to 
medical personnel for processing. The Grievance Officer will meet with you and attempt to resolve 
your non-medical cause for complaint. If necessary, the Grievance Officer may forward your grievance 
to the responsible department head for resolution. Within five (5) working days, you will be provided 
with a written response which contains a decision and the rationale for the decision. Designated medical 
staff will act on medical grievances and provide you with a written response within five (5) working 
days of receipt. 

3. If you are not satisfied with the written response provided for a grievance, you may appeal the decision 
to the Grievance Appeals Board (GAB). This committee is made up of a delegated Supervisory 
Detention and Deportation Officer (S.DDO) and two (2) department heads or their representatives, one 
of which will be a medical professional for medical grievances. The GAB may call witnesses, inspect 
evidence, and gather facts essential to an impartial decision. You will be provided the opportunity to 
appear before the GAB to present your case, answer questions, and respond to any conflicting evidence 
or testimony. The committee will provide you with a written decision and rationale within five (5) 
working days after receiving your appeal. To submit your appeal to the GAB, mark the appropriate 
section of the grievance form, sign, and date the form, and return it to the Grievance Officer 
electronically by tablet or during his/her rounds to your housing unit. 

4. If you do not accept the decision of the GAB, you may appeal it to the AFOD. The AFOD will review 
the decision of the GAB and will either uphold, modify, or reverse it. This decision will also be in 
writing and will contain a discussion of the rationale. This decision will be given to you within five (5) 
days of receiving the appeal and will be final. To submit your appeal to the AFOD, mark the appropriate 
section of the grievance form, sign, and date the form, and return it to the Grievance Officer 
electronically by tablet or during his/her rounds to your housing unit. 

5. You can file a complaint about allegations of physical or sexual abuse and civil rights violations, along 
with violations of officer misconduct, directly to ICE ERO headquarters or the Department of 
Homeland Security (DHS) Office of Inspector General (OIG): 
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Report to ICE ERO Headquartem, 

➢ Contact the ICE, Detention Reporting and Information Line: 
• Call: 1-888-351-4024 or speed dial. 9 16# 

> Contact the ICE OPR JIC: 
• Call: 1-877-246-8253 
• Email: Joint.IntakeRdhs.gov 
• Write a letter to: P.O. Sox 14475 

1200 Pennsylvania Ave. NW 

WasI ington, D.C. 20044 

Report to DHS OIG: 

> Contact DHS OIG: 
• Call: Eci•A 1-800-323-86C3 or speed dial 5184 
• Email: DHSC  IGHOtLINE@DHS.GOV 
• Write a letter to: 245 Murray Drive, Euilcing 410 Stop: 2600 

Washi lgton, DC 20528 

Emergency Grievances 

Any grievance that involves an immediate threat to your health, safety, or welfare will be considered an 
emergency grievance. If you feel your cause for complaint threatens your health, safety, or welfare, you 
should immediately notify your housing unit officer or any other facility staff member of the situation. If 
you are in fact raising an issue that requires urgent attention, your grievance will be immediately routed to 
the SDDO on duly who will take steps to resolVe the issue. You may elect to present your grievance directly 
to the SDDO on duty. 

Marriage Request 

CME recognizes those detainees requesting to get married while in custody. The FD will consider marriage 
requests on a case-by-case basis. You or your legal representative must submit your request for permission 
to marry to FD in writing. 

Your request for permission to marry will be denied if: 

1. You are not legally eligible to be rc arried. 

2. You are not mentally competent, aE determined by a qualifies medical practitioner. 

3. Your intended spouse has not affirmed, in writing, the inten: to marry you. This letter must include 
your intended spouse's name, age citizenship, date of bird., social security number, and telephone 
number. 

4. The marriage would present a threat to the security or order]} operation of the facility. 
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5. If it conflicts with compelling government interest Such as, a final order of exclusion, deportation, or 
removal has been served, and performance of the marriage ceremony would require postponement of 
your physical removal from the United States. 

If FD denies the request, the reasons for the decision will be provided in writing to you and your legal 
representative, within thirty (30) days from the date of the request The detainee may appeal the denial by 
submitting a grievance form to the Field Office Director (POD). If the request is approved, you, your legal 
representative, or other individual(s) acting on your behalf must make all arrangements for the marriage. 
Arrangements include but are not limited to a.) blood test, b.) marriage license, and c.) retaining an official 
to perform the marriage ceremony. The FOD reserves the right of final approval concerning the time, place, 
and manner of all arrangements. You will not be allowed to leave the facility for the purpose of making 
marriage arrangements, and the marriage will take place inside the facility. Only individuals essential for 
the marriage ceremony may attend, and the ceremony will be private, with no media publicity. 

The marriage request will have no effect on regular or scheduled processing or action in your legal case. 

Group Legal Rights Presentation 

CME permits attorneys, accredited representatives, and legal assistants to make presentations to persons 
informing them of U.S. immigration law and procedures. Legal rights presentations are conducted Monday 
through Friday, and you may sign up on the sheet provided by your housing officer. Occasionally, the 
presenter may need to cancel the presentation, in which case you will be notified of the cancellation and 
provided the opportunity to attend the next regularly scheduled presentation. Individual counseling may be 
a part of a group legal rights presentation. Groups are permitted to be advised of their legal rights within 
the confines of the visitation policy and without staff presence. 

Legal Representation and Aid 

You may contact an attorney by telephone, uncensored written correspondence, and during visitation. The 
attorney may be of your own choice and hired at your own expense. If you want an attorney but cannot 
afford one, you may be able to get a representative from one of the pro bono organizations or individuals 
on the list posted in the housing unit. They may represent you free of charge. The list is updated every 
three (3) months. The attorneys and organizations listed are not given as a recommendation. 

Consulate and Immigration Court 

You are encouraged to request assistance from your consulate. A complete list of consulate phone numbers 
has been pre-programmed into the phones available to you at this facility. The access code for your 
consulate is posted in your housing unit. Calls to your consulate are provided at no cost to you. If you have 
trouble contacting your consulate, you may request assistance by completing an ICE Detainee Request. 
You may ask for help to fill out the form if necessary. 

You also have access to the Immigration Court information number: 1-800-898-7180. Have your A-
Number ready. Be sure to dial all nine (9) digits of your A-Number. If your A-Number consists of eight 
(8) digits you must place a zero (0) in front of A-Number. 
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VI. Disabled and Limited in their E 

Disability Accommodations 

Detainees with disabilities who are limi 
to its programs and activities throug 
interpretation and translation services. 

Physical access to programs and activit 
the most integrated setting appropria 
disabilities requiring an assistive devic 
items with them at all times unless saf.
To request an assessment and accommo 
Notification Form to a CME personal 
you in your housing unit or the medical 
equipment will not provide the sole b. 
general population. 

Detainees shall be permitted to rai 
accommodations process through the gi 
to access and participate in the grieva 

Facility-approved auxiliary aids, sery 
confiscated. 

Lan 'ua 'e and Communication Assis 

The facility will provide detainees wi' 
provision of auxiliary aids, such as r 
amplifiers, telephones compatible with 
interpreters, and note-takers, as neede 
English proficiency with language ass 
translation services, to provide them w' 

To contact any phone number in the U 

> Using a facility TTY machine, firs 
Service (TRS). 

> Once you relate to the TRS opera 
like to call. 

> The TRS operator will then conne. 
> If you have any issues or question• 

assistance. 

d in their English profici 
language assistance, ii 

es shall be provided in th 
to the needs of the de 
such as a crutch or whe 

ty or security concerns ba 
ation for a disability sub 
r medical staff. The nec 
epartment. A detainee's 
is for the facility's deci 

glish Proficiency 

cy are provided with meaningful access 
luding bilingual staff or professional 

least restrictive setting possible, and in 
inee with a disability. Detainees with 
Ichair, shall be permitted to keep those 
ed on individualized review are raised. 

it a Detainee Disability Accommodation 
ssary forms will be readily available to 
usability or need for assistive devices or 
on to place the detainee apart from the 

concerns about disabi ity-related accommodation and/or the 
tevance system. Detainee with disabilities have equal opportunity 
e system. 

es, or items used by a detainee with a disability shall not be 

ance 

disabilities with effective 
ders, materials in Brail 

.earing aids, telecommuni 
The facility will also p: 

tance, including bilingua
h meaningful access to al 

communication, which may include the 
e, audio recordings, telephone handset 
cations devices for deaf persons (TTYs), 
ovide detainees who are limited in their 
I staff or professional interpretation and 
programs and activities. 

ited States using the Tele .pe (TTY) machine: 

dial 711. This connects y u with a Telecommunications Relay 

r, provide the TRS opera r with the phone number you would 

you with that number. 
regarding the use of a machine, please ask facility staff for 
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VII. Prohibited Acts and Sanctions 

Basic Code of Behavior / Responsibilities 

It is CME policy to treat detainees with dignity and respect while maintaining a safe and secure 
environment. You will give staff members your full cooperation while you await the processing of your 
case. You will comply with the following: 

1. Obey all rules, policies, and procedures. 

2. Obey all orders given by staff members. 

3. Respect staff and other detainees. 

4. Respect government property and the property of other detainees. 

5. Do not disturb or feed wildlife 

6. Keep yourself, your clothing, and living area clean. 

DO NOT refer to staff members by their first names. You will refer to uniformed staff members by their 
rank or rank and last name (for example, Officer, Officer Ton-es). Non-uniformed staff members will be 
referred to by title or title and last name (for example, Doctor, Dr. Miranda). 

You can help us protect you and others by behaving in a cooperative manner. If you do not, there are 
sanctions that we must impose to keep order. The list of prohibited acts and related sanctions are 
categorized and listed below: 

Severity Scale 

➢ Greatest Offenses 

➢ High Offenses 

➢ High Moderate Offenses 

➢ Low Moderate Offenses 

Code Prohibited Acts "Greatest" Offense Category 

100 Killing 

101 Assaulting any person (includes sexual assault) 

102 Escape from escort; escape from a secure facility 

103 Setting fire (charged with this act in this category only when found to pose a threat to life or a 
threat of serious bodily harm or in furtherance of a prohibited act of greatest severity, e.g., a riot 
or an escape; otherwise, the charge is classified as Code 222, 223 or 322) 

104 Possession or introduction of a gun, firearm, weapon, sharpened instrument, knife, dangerous 
chemical, explosive, escape tool, device, or ammunition 

105 Rioting 

106 Inciting others to riot 
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107 Hostage-taking 

108 Assaulting a staff member or at y law enforcement officer 

109 Threatening a staff member or any law enforcement offic r with bodily harm 

*198 Interfering with a staff member in the perfonnance of dut es (conduct must be of the greatest 

severity; this charge is to be used only if another charge of greatest severity is not applicable) 

*199 Conduct that disrupts or interfe -es with the security or or erly running of the facility (conduct 
must be of the greatest severity 
severity is not applicable) 

this charge is to be used nly if another charge of the greatest 

Sanctions 

Note: Any of the prohibited acts in this series can result in one or more of the following sanctions: 

1. Initiate criminal proceedings 

2. Disciplinary transfer (recommend) 

3. Disciplinary segregation (up to 60 days) 

4. Make monetary restitution if finds are available. 

5. Loss of privileges (e.g., commissary, vending machines, movies, recreation, etc.) 

Code Prohibited Acts "High" Offense Category 

200 Escape from unescorted activit es, open or secure facility without violence 

201 Fighting, boxing, wrestling, sparing, and any other form 
horseplay, that causes or could cause injury to another pe 
recreational or athletic activity. 

of physical encounter, including 
-son: except when part of an approved 

202 Possession or introduction of an unauthorized tool 

203 Loss, misplacement, or damage of any restricted tool 

204 Threatening another with bodily harm 

205 Extortion, blackmail, protection: demanding or receiving 
protection against others, avoic ing bodily harm, or avoid 

money or anything of value in return for 
ng a threat being informed against 

206 Engaging in sexual acts 

207 Making sexual proposals or threats 

208 Wearing a disguise or mask 

209 Tampering with or blocking any lock device 

210 Adulteration of food or drink 

211 Possession, introduction, or use of narcotics, narcotic paraphernalia, or drugs not prescribed for 
the individual by the medical s2ff 
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212 Possessing an officer's or staff member's clothing 

213 Engaging in or inciting a group demonstration 

214 Encouraging others to participate in a work stoppage or to refuse to work 

215 Refusing to provide a urine sample or otherwise cooperate in a drug test 

216 Introducing alcohol into the facility 

217 Giving or offering an official or staff member a bribe or anything of value 

218 Giving money to, or receiving money from, any person for an illegal or prohibited purpose (e.g., 
introducing/conveying contraband) 

219 Destroying, altering, or damaging property (government or another person's) worth more than 
$100 

220 Being found guilty of any combination of three or more high moderate or low moderate offenses 
within 90 days 

221 Deleted 

222 Possessing or introducing an incendiary device (e.g., matches, lighter, etc.) 

223 Engaging in any act that could endanger person(s) and/or property 

*298 Interfering with a staff member in the performance of duties (conduct must be of highest severity; 
this charge is to be used only when no other charge of the highest severity is applicable) 

*299 Conduct that disrupts or interferes with the security or orderly operation of the facility (conduct
must be of highest severity; this charge is to be used only when no other charge of highest I 
severity is applicable) 

Sanctions 

Note: Any of the prohibited acts in this series can result in one or more of the following sanctions. 

1. Initiate criminal proceedings 

2. Disciplinary transfer (recommend) 

3. Disciplinary segregation (up to 30 days) 

4. Make monetary restitution if funds are available 

5. Loss of privileges (e.g., commissary, vending machines, movies, recreation, etc.) 

6. Change housing 

7. Remove from program and/or group activity 

8. Loss of job 

9. Impound and store detainee's personal property 

10. Confiscate contraband 

11. Restrict to housing unit 
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1 12. Warning

Code Prohibited Acts "High Mode' ate" Offense Category 

300 Indecent exposure 

301 Stealing (theft) 

302 Misusing authorized medicatio.r. 

303 Loss, misplacement, or damage of less restricted tool 

304 Lending property or other item of value for profit/increased return 

305 Possessing item(s) not authorized for receipt or retention and not issued through regular channels. 

306 Refusal to clean assigned living area 

307 Refusing to obey the order of a 
greater or lesser offense, depending 
Rioting; continuing to fight Code 
otherwise cooperate in a drug test). 

staff member or officer (may 
on the kind of disobedience: 

201—Fighting; Code-215 

be categorized and charged as a 
continuing to riot is Code 105—

Refusing to provide a urine sample or 

308 Insolence toward a staff member 

309 Lying or providing false staterr ent to staff 

310 Counterfeiting, forging or othe 
document or item (e.g., security 
greater or lesser offense, depending 
counterfeiting release papers tc 

- unauthorized reproduction 
document, identification 

on the nature and purpose 
effect escape—Code 102 

of money proceedings or other official 
;:ard, etc.); may be categorized as 

of the reproduction (e.g., 
Jr 200). 

311 Participating in an unauthorized meeting or gathering 

312 Being in an unauthorized area 

313 Failure to stand count 

314 Interfering with count 

315 Making, possessing, or using intoxicant(s) 

316 Refusing a Breathalyzer test or other test of alcohol consumption 

317 Gambling 

318 Preparing or conducting a gam 31ing pool 

319 Possessing gambling paraphernalia 

320 Unauthorized contact with the public 

321 Giving money or another item of 
anyone, including another detainee, 

value to, or accepting money 
without staff author.
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322 Destroying, altering, of damaging property (government or another person's property) worth 
more than $100 

323 Signing, preparing, circulating, or soliciting support for prohibited group petitions that threaten 
the security or orderly operation of the facility. 

*398 Interfering with a staff member in the performance of duties (offense must be of high moderate 
severity; this charge is to be used only when no other charge in this category is applicable) 

*399 Conduct that disrupts or interferes with the security or orderly running of the facility (offense 
must be of high moderate severity; this charge is to be used only when no other charge in this 
category is applicable) 

* Any combination of high moderate and low moderate offenses during a 90-day period shall 
constitute a high offense. 

Sanctions 

Note: Any of the prohibited acts in this series can result in one or more of the following sanctions. 

1. Initiate criminal proceedings 

2. Disciplinary transfer (recommend) 

3. Disciplinary segregation (up to 72 hours) 

4. Make monetary restitution if funds are available 

5. Loss of privileges (e.g., commissary, vending machines, movies, recreation, etc.) 

6. Change housing 

7. Remove from program and/or group activity 

8. Loss of job 

9. Impound and store detainee's personal property 

10. Confiscate contraband 

11. Restrict to housing unit 

12. Reprimand 

13. Warning 

Code Prohibited Acts "Low Moderate" Offense Category 

400 Possessing property belonging to another person 

401 Possessing unauthorized clothing 

402 Malingering; feigning illness 

403 Smoking were prohibited 
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404 Using abusive or obscene language 

405 Tattooing, body piercing, or self-mutilation 

406 Unauthorized uses of mail or telephone 
privileges often the appropriate 

(with restriction 
sanction) 

temporary suspension of the abused 

407 Conduct with a visitor in violet on of rules and regulatio (with restriction or temporary 
suspension of visiting privilege s often the apprbpriate san lion) 

408 Conducting a business 

409 Possessing of money or currency, unless specifically auth rized 

410 Failure to follow safety or sanitation regulations 

411 Unauthorized uses of equipmer t or machinery 

412 Using equipment or machinery contrary to posted safety s dards 

413 Being unsanitary or untidy; failing 
standards 

to keep self and living rea in accordance with posted 

*498 Interfering with a staff member in the performance of duti s (offense must be of low moderate 
severity; this charge is to be used only when no other char e in this category is applicable) 

*499 Conduct that disrupts or interferes with the security or or rly running of the facility (offense 
must be low moderate severity; 
category is applicable) 

this charge is to be used o y when no other charge in this 

Sanctions 

Note: Any of the prohibited acts in this series can result in one or ore of the following sanctions. 

1. 

2. 

Loss of privileges (e.g., commissary, 

Change housing 

vending machines, ovies, recreation, etc.) 

3. Remove from program and/or group activity 

4. Loss of job 

5. Impound and store detainee's personal property 

6. Confiscate contraband 

7. Restrict to housing unit 

8. Reprimand 

9. Warning 

Notice to Detainees 

You have the following rights: 

1. You have the right to prote 'on from personal abuse, corporal punishment, unnecessary or 
excessive use of force, person injury, disease, property d age, and harassment. 
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2. You have the right to freedom from discrimination based on race, religion, national origin, gender, 
sexual orientation, physical or mental ability, or political beliefs. 

3. You have the right to request reasonable accommodation for any legitimate disability. 
4. You have the right to pursue a grievance in accordance with facility policies and procedures 

provided in the detainee handbook, without fear of retaliation. 
5. You have the right to correspond with persons or organizations consistent with the safety, security, 

and the orderly operation of the facility. 
6. You have the right to due process, including the prompt resolution of a disciplinary matter. 

Disciplinary System 

Because many detainees must share limited space inside a facility, it is extremely important that order and 
discipline be maintained. Order and discipline are not only for the benefit of the staff but also for the safety 
and welfare of detainees. 

While many problems can be resolved informally through informal counseling, disciplinary measures must 
occasionally be imposed. 

If you are facing possible disciplinary action involving a violation of an administrative rule, you have the 
right to due process, including the right to have any disciplinary matter resolved promptly. 

CME staff will adhere to the following procedures to resolve your disciplinary matter fairly and quickly. 

Definitions: 

Unit Disciplinary Committee: The Unit Disciplinary Committee (UDC) is an intermediate level of 
investigation/adjudication process used to adjudicate high moderate or low moderate charges. A listing of 
these charges is included within this handbook The UDC shall be comprised of three (3) members, at least 
one (1) of whom will be a supervisor. The committee will not include the reporting officer, the investigating 
officer, any member of the referring unit, or anyone who witnessed or was directly involved in the incident. 
The UDC will conduct hearings, and to the best extent possible, informally resolve cases involving high 
moderate and low moderate charges. Unresolved cases, and cases involving more serious charges, will be 
forwarded to the Institutional Disciplinary Panel for formal resolution. 

Institutional Disciplinary Panel: The Institutional Disciplinary Panel (MP) is a three (3) person panel 
used to adjudicate detainee incident reports. The IDP will hold hearings on the first business day after 
receiving a referral from the UDC unless you request an inunediate hearing. Your hearing may be delayed 
for reasons such as, but not limited to, a continuing investigation of facts or the unavailability of one (1) or 
more essential witnesses. If you are being held in administrative segregation, the delay shall not exceed 
seventy-two (72) hours. The panel will not include the reporting officer, the investigating officer, any 
member of the referring UDC, or anyone who witnessed or was directly involved in the incident, 

Administrative Violations 

If you are accused of committing a prohibited act, you must be given a copy of the incident report during 
the formal investigative process and not less than twenty-four (24) hours before your appearance before the 
IDP. If the allegations are serious, you may be placed in administrative segregation for a temporary period. 
An official investigation will be started within twenty-four (24) hours of the supervisor responsible being 
notified of the incident or allegations. The investigation will be completed within seventy-two (72) hours 
of the incident being reported to the supervisor responsible. The administrative investigation will be 
suspended if the incident is under investigation on different grounds (that is, the prohibited act is under 
criminal investigation) unless and until the agency with primary jurisdiction concludes its investigation or 
indicates that it will not pursue the matter. 
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The investigating supervisor will advise 
process and will provide you with a cc 
investigator will also advise you of yo 
twenty-four (24) hours of the end of th e

The investigating supervisor will read 
witnesses you identify will also be inte 
the investigator. The investigator will 
report to the UDC to determine if infi 
twenty-four (24) hours of the end ofthL 

During the UDC hearing you have the t 

> Remain silent at any stage of the di 

3> Due process, which includes atten 
instances where your presence will 
hearing within twenty-four (24) ho 

1> Present statements and evidence, 

> Appeal the committee's determinat 

The UDC will consider written reports, 
with an opportunity to make a statemen 
possible, the UDC will attempt to res 
prohibited act, the UDC may impose 
through "13" in accordance with the 
this handbook. Unresolved cases and c 

Staff Representation 

If you request it, a staff member will b 
help will automatically be provided to 
without means of collecting and prest 
segregation. This staff member represe 
is reasonably seen as relevant to your 
choose to do so, you may request 
representative. The MOD will make 

Prior to referring the incident report 
verbally and in writing. The following 

1. The right to a written copy of th 
appearing before the panel. 

2. The right to a full-time staff membi 

3. The right to present documentary 
of witnesses before the panel does 

4. The right to remain silent. Your sil 
a prohibited act 

you of your right to remai 
plete listing of your rig] 
right, if applicable, to 

investigation. 

e charges against you at 
viewed. Physical evident
prepare a factual report 
rural resolution is possibi 
investigation. 

ght to: 

ciplinary process 

ng the entire hearing (exci 
e a security risk), waivin 

rs after the conclusion of 

luding witness testimony 

on through the detainee 6 

statements, and physical e' 
and present any evidence 
lve the issue informally. 
in or sanctions on you. 
le of prohibited acts and 
ses involving serious miss 

assigned to help you pry 
you if you are illiterate, h 
nting essential evidence, 
native will work on your h 
efense against the charge. 

have another detainee 
e decision to approve or 

the MP, you will be int 
s a list of your rights prior 

charge(s) against you, a 

r of your choice who may 

vidence and to call witness 
sot compromise institution 

rice alone may not be used 

silent at every stage of the disciplinary 
is during the disciplinary process. The 

initial hearing before the UDC within 

d will take a statement from you. Any 
e, if available, will also be reviewed by 
the investigation and will forward the 

A UDC hearing will be held within 

tiding committee deliberations or 
the right to appear; or having a UDC 

he investigation. 

n your behalf. 

evance process. 

idence. The UDC will also provide you 
hat is helpful to your case. To the extent 
1.f you are found to have committed a 
anctions available to the UDC are "5" 
associated sanctions listed elsewhere in 
onduct will be forwarded to the IDP. 

are your defense before the IDP. This 
ve limited English-language skills, are 
a- are in administrative or disciplinary 
half to present evidence to the MP that 
or in mitigation of the charges. If you 
ssist you instead of a staff member 
ny your request for a detainee assistant 

rmed of your rights at the panel, both 
to appearing before the IDP: 

least twenty-four (24) hours prior to 

epresent you before the panel. 

es on your behalf provided that the use 
1 safety. 

to support a finding that you committed 
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5. The right to be present throughout the disciplinary hearing and the reading of the panel's decision, 
except during panel deliberations and when institutional safety would be jeopardized or compromised 
by your presence. 

6. The right to a written notice of the panel's decision that explains the basis of their findings. 

7. The right to appeal the decision of the panel to the MOD, by means of the detainee grievance process. 
You must file this appeal within five (5) days from the date when you are notified of the panel's 
decision. 

The IDP is comprised of three (3) staff members appointed by the AFOD. One of the three staff members 
serves as the panel chairperson. The IDP will schedule your hearing on the first business day after receiving 
a referral from the UDC unless you waive your right to advance notice of the hearing and request an 
immediate hearing. At any time during the hearing, the ID? may find the need to order a further 
investigation into the alleged prohibited act and may continue the hearing at a future time. 

The panel will consider written reports, statements, physical evidence, and oral testimony. The EDP will 
also hear pleadings by the detainee and staff representative. The ID? will base its findings on the 
preponderance of the evidence and, if the committee finds that you did commit a prohibited act, will only 
impose authorized sanctions. Sanctions available to the IDP include "1" through "13" in accordance with 
the table of prohibited acts and associated sanctions listed elsewhere in this handbook. However, the MOD 
or designee must approve the panel's recommendation before any detainee is placed into disciplinary 
segregation. 

The IDP uses an established system of charges and sanctions for rule violations. The specifics of this 
system are listed on the preceding pages of this handbook. The panel may render a verdict in your case 
using these charges and sanctions. The panel can reduce the charges if deemed appropriate. If you do not 
accept the panel's verdict, you may utilize your right to appeal. To file an appeal of the panel's 
determination, you may file a written or electronic grievance. Locate the box marked "Disciplinary Appeal" 
on the grievance form and place a checkmark in the box. Complete the form and place it in the secure box 
in your housing unit labeled "Grievances Box." You may also submit the form to the Grievance Officer 
during his/her visits to your housing unit. Another detainee or facility staff may help you to prepare your 
appeal. If you are illiterate, disabled, or limited English proficient you will be aided upon request. 

Criminal Violations 

All detainees are subject to all laws of the United States and of the state where they are detained. Any 
detainee violating these laws may be charged criminally and tried for that violation in the appropriate local, 
state, or federal court. You will be formally notified if you are charged with a criminal violation while you 
are in ICE custody. Once you are notified that you are being charged with a criminal violation of the law, 
you will be advised that you have. the right to have legal representation for any interviews or court 
appearances related to the criminal charges pending against you. If you are indigent, an attorney will be 
appointed to represent you for the course of the criminal case. The filing or disposition of charges in a 
judicial court of record for the violation of local, state, or federal law does not, in any way, prevent or affect 
the administrative handling of the same act as an institutional disciplinary matter, nor of taking disciplinary 
action against the detainee in question. However, information obtained during the administrative 
processing of the institutional disciplinary matter cannot be used to incriminate the detainee/defendant in a 
criminal case. 
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VIII. Sexual Assault Awareness 

While detained by the DHS ICE ERO, 
assault. Report all attempted abuse or 
officer, a supervisor, a healthcare pro 
Reporting and Information Line at 1-88 
8603 or the ICE Office of Professional 

1-877-246-8253. 

Definitions 

Custody: Custody means that period 
administrative and/or criminal authori 
detention, holding, or other facility pu 
for purposes of removal from the Uni 
is released from ICE's physical confine 
for detention under its own legal autho 

ou have the right to be s e and free from sexual abuse and sexual 
assaults to a facility staff ember (for example, your housing unit 
[tier, or the officer in c arge) or directly to the ICE Detention 
-351-4024, DHS Office f Inspector General (OIG) at 1-800-323-
esponsibility (OPR) Join Intake Center (JIC) at 

f time during which a peon has been arrested by ICE under its 
es, is physically present an ICE owned, -leased, or -contracted 
uant to such authorities, is being transported by ICE (including 
States) pursuant to such a thorities. Custody ends when the person 

vent, control, or restraint, eluding upon transfer to another agency 
ties. 

Detainee: Detainee means an alien detained in ICE custody. 

Sexual Abuse and Assault: 
> Sexual abuse and assault of a detai ee by another detainee; 
ID. Sexual abuse and assault of a detai ee by a staff member, con 

Detainee-on-Detainee Sexual Abuse/ 
> One (1) or more detainees, by fore

or refuse, engaging in or attempLit
between the penis and the vagina 

> One (1) or more detainees, by fore 
or refuse, engaging in or attempttr 
between the mouth and the penis,

> One (1) or more detainees, by fore 
or refuse, engaging in or attempt' 
genital penetration, however slig 

3> One (1) or more detainees, by fore 
or refuse, engaging in or attempb 
of the detainee's genitalia, anus, 
the clothing, with an intent to abus 
any person. 

> Threats, intimidation or other a 
coercing or pressuring another der 

ssault: 
coercion, or intimidation 

g to engage in an act with 
r anus, including contact 
coercion, or intimidation 

g to engage in an act with 
vulva, or anus. 
coercion, or intimidation 

g to engage in an act with 
it, by a hand or fmger or 

coercion, or intimidation, 
g to engage in an act with 
roin, breast, inner thighs, 
, humiliate, harass, degrade 

tions or communications 
inee to engage in a sexual 

Staff-on-Detainee Sexual Abuse/ sault: (staff includes co 
volunteers) NOTE: There is no requir ment for "force, coercion 
sexual acts. 
> One (1) or more staff members e gaging in or attempting to 

involves contact between the pe is and the vulva or anus, 
upon penetration. 
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actor, or volunteer. 

or if the victim was unable to consent 
another detainee that involves contact 
involving the penis upon penetration. 
or if the victim was unable to consent 

another detainee that involves contact 

or if the victim was unable to consent 
another detainee that involves anal or 
y any object. 
or if the victim was unable to consent 

nother detainee that involves touching 
or buttocks, either directly or through 
or arouse or gratify the sexual desire of 

y one (1) or more detainees aimed at 
t. 

tractors, medical professionals, and 
r intimidation" for staff-on-detainee 

engage in an act with a detainee that 
eluding contact involving the penis 
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➢ One (1) or more staff members engaging in or attempting to engage in an act with a detainee that 

involves contact between the mouth and the penis, vulva, or anus. 
➢ One (1) or more staff members engaging in or attempting to engage in an act with a detainee that 

involves anal or genital penetration, however slight, by a hand or finger or by any object, when 
the act is unrelated to official duties or the staff member has the intent to abuse, arouse or gratify sexual 
desire. 

➢ One (1) or more staff members engaging in or attempting to engage in an act with a detainee that 
involves intentional touching of the genitalia, anus, groin, breast, inner thighs, or buttocks, either 
directly or through the clothing; when the act is unrelated to official duties or the staff member has the 
intent to abuse, arouse or gratin, sexual desire. 

➢ One (1) or more staff members engaging in threats, intimidation, harassment, indecent, profane, or 
abusive language, or other actions or communications aimed at coercing or pressuring a detainee 
to engage in a sexual act. 

➢ One (1) or more staff members engaging in repeated verbal statements or comments of a sexual 
nature to a detainee. 

• Any staff member's display of his or her uncovered genitalia, buttocks, or breast in the presence of 
a detainee, 

➢ Voyeurism, which is defined as inappropriate visual surveillance of a detainee for reasons unrelated to 
official duties. Where not conducted for reasons relating to official duties, the following are examples 
of voyeurism: staring at a detainee who is using a toilet in his or her cell to perform bodily functions; 
requiring a detainee to expose his other buttocks, genitals, or breasts; or taking images of all or part of 
a detainee's naked body or of a detainee performing bodily functions. 

Sexual conduct of any type between staff and detainees amounts to sexual abuse, regardless of 
whether consent exists. 

Prohibited Acts 

CME has a zero-tolerance policy for sexual abuse and assault, which is prohibited by ICE policy and the 
law. A detainee or staff member who commits sexual assault shall be punished administratively and may 
be subject to criminal prosecution. 

A detainee who engages in such behavior can be charged with the following Prohibited Acts under the 
Detainee Disciplinary Policy: 

➢ Code 101: Sexual Assault 
➢ Code 207: Making a Sexual Proposal or Threat 
➢ Code 404: Using Abusive or Obscene Language 
➢ Code 206: Engaging in a Sex Act 
➢ Code 300: Indecent Exposure 

Victimized detainees shall not be subject to disciplinary action for reporting sexual abuse or for 
participating in sexual activity because of force, coercion, threats, or fear of force. If you experience 
retaliation for reporting sexual abuse or for engaging in sexual activity because of force or coercion, you 
can report it in any way that you report an incident of sexual abuse. 

In addition, consensual sexual conduct between detainees is also prohibited and subject to administrative 
and disciplinary sanctions. 
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Detention as a Safe Environment 

While you are detained, no one has the ght to pressure you to en ge in sexual acts or engage in unwanted 
sexual behavior. Regardless of your a e, size, race, ethnicity, s ual orientation, or gender identity, you 
have the right to be safe from unwante sexual advances and acts 

Prosecution 

If you commit sexual assault, we WEL PROSECUTE YOU! 

Confidentiality 

Information concerning the identity ot 
report itself, will be limited to those wh 
welfare and for law enforcement/invest 
not be limited to: 

➢ Staff members who make decision. about your care-- - 
> Law enforcement 
➢ Facility investigators 
➢ Sexual Assault Nurse Examiner or 'exual Assault Forensic E 
> Local victim service provider 

a detainee victim reporti 
have the need-to-know 

igative purposes. People 

Avoiding Sexual Assault 

Sexual assault is never the victim's fau t. Knowing the warning si 
alert and aware: 

1. Report concerns. 
2. Carry yourself in a confident mann r. Many attackers choose 

fight back or who they think are en otionally weak. 
3. Do not accept gifts or favors from thers. Most gifts or favors'

the giver expects you to accept. 
4. Do not accept an offer from anothc detainee to be your protec
5. Find a staff member with whom y feel comfortable discussi 
6. Do not use drugs or alcohol; these an weaken your ability to 
7. Be clear, direct, and firm. Do not e afraid to say "No" or "St 
8. Choose your associates wisely. k for people who are invo 

educational programs, work oppo nities or counseling group 
activities if they are available at y facility. 

9. If you suspect another detainee is ing sexually abused, repo 
ICE Detention Reporting and Info ation Line at 1-888-351-4 
at 1-800-323-8603 or ICE/OPR Jo t Intake Center at 1-877-2 

10. Trust your instincts. Be aware of - tuations that make you feel 
or safe, leave the situation or seek ssistance. If you fear for y 
staff. 

g a sexual assault, and the facts of the 
make decisions concerning the victim's 
ho may need to know include but may 

aminer 

s and red flags can help you stay 

rictims who look like they will not 

can come with demands or terms that 

or. 
g your fears and concerns. 
ay alert and make good judgments. 
p it now." 
red in positive activities like 
. Get yourself involved in these 

it to a staff member you trust or to the 
24, DHS Office of Inspector General 
-8253. 

uncomfortable. If it does not feel right 
ur safety, report your concerns to 

51 
Revised 10/2025 

Case 3:26-cv-01515-LS     Document 53-10     Filed 10/15/26     Page 66 of 178



Report All Assaults 

Detainees have multiple ways to privately, and if desired, anonymously, report signs or incidents of sexual 
abuse and assault, retaliation for reporting sexual abuse, or staff neglect or violations of responsibilities that 
may have contributed to such incidents and will not be punished for reporting. 

Staff will take seriously all statements from detainees claiming to be victims of sexual abuse or assault and 
will respond supportively and non judgmentally. Any detainee may report acts of sexual abuse or assault 
to any employee, contractor, or volunteer. 

If a detainee is not comfortable with making the report to immediate point-of-contact line stag he/she will 
be allowed to make the report to a staff person with whom he/she is comfortable in speaking about the 
allegations. You may contact your consular official, ICE Detention Reporting and Information Line, DHS 
Office of the Inspector General or ICE/OPR Joint Intake Center, to confidentially and if desired, 
anonymously, report these incidents. You can also have somebody else report on your behalf to the facility, 
ICE Headquarters, or the DHS Office of Inspector General. 

If you become a victim of a sexual assault, report the incident immediately. Individuals who sexually abuse 
or assault detainees can only be disciplined or prosecuted if the abuse is reported. Any report of sexual 
abuse, or fear of being abused or assaulted, will not negatively impact your immigration proceedings. You 
can report a sexual assault incident to facility staff, ICE ERO personnel, or DHS or ICE headquarters, 
including through the following methods: 

Report to the Facility: 

➢ Tell any staff member at the facility you trust (for example, the Sexual Abuse and Assault Prevention 
and Intervention (SAAPI) Program Coordinator, medical staff, chaplains, housing unit officers, 
supervisors, etc.). 

➢ File an informal or formal grievance (including emergency grievance) with the facility. 

> Sick call requests. 

➢ SAAPI Program Coordinator at 411# using any of the detainee telephones. 

Report to the El Paso Field Office: 

➢ Tell an ICE ERO staff member who visits the facility. 
➢ File a written informal or formal request or grievance to ICE ERO. 

Report to DHS or ICE Headquarters: 

➢ Contact the ICE Detention Reporting and Information Line: 
• Call: 1-888-351-4024 or 9116# 

➢ Contact the DHS Office of Inspector General: 

• Call: (202) 245-4100 
• Toll-Free Hotline: 1-800-323-8603/1-844-889-4357 TTY or 518# 
• Email: www.oig.dhs. eov 
• Write a letter to: 245 Murray Drive, Building 410 Mail Stop: 0305 

Washington, D.C. 20528 

➢ Contact the ICE OPR SIC: 
• Call: 1-877-246-8253 
• Email: joint.Intake@dhs.gov 
• Write a letter to: P.O. Box 14475 
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1200 I3 mnsylvania Ave. NW 

Washington, D.C. 20044 

Report to Consulates: 

➢ Telephone calls or written reports to consular officials. 

Report to Family Members. Friends, or Other Outside Aeenc'es: 

> Report to an individual, outside agency or through a third party such as a relative or friend who can 
contact facility staff. 

➢ To request a confidential call, submit a written or electronic ICE Request Form. During your call, staff 
will supervise you within eyeshot, but out of earshot. 

➢ You may request to contact an outside agency through a chaplain, clinician, other service provider or 
through confidential correspondence. 

➢ Outside agencies may forward any reports of abuse to the facility and authorities in accordance with 
mandatory reporting laws. Such communications will be monitored. 

Reporting Through Grievance System 
➢ Formal grievances related to sexua abuse and assault may be filed at any time during, after, or in lieu 

of lodging an informal grievance cr complaint and with no tune limit imposed on when a grievance 
may be submitted. 

➢ Detainees may obtain assistance from another detainee, the h )using unit officer or other facility staff, 
family members, or legal representatives. Staff shall take reasonable steps to expedite requests for 
assistance from these other parties. 

You do not have to give your name to report sexual abuse or as =It, but the more information you can 
provide, the easier it will be to investigate what happened. Staff members are required to keep the reported 
information confidential and only disci. ss it with the appropriate c fficials on a need-to-how basis. 

Next Steps after Reporting a Sexual Assault or Attempted Sexual Assault 

You will be offered immediate protecti an from the assailant, and you will be referred to for medical 
examination and clinical assessment. You do not have to name flap detainee(s) or staff member who 
assaulted you for you to receive assistance, but specific information may make it easier for staff to help 
you. You will continue to receive protection from the assailant, v hether you have identified your attacker 
or agree to testify against them. If the assault occurred recently‘ it is important that You do not 
shower, wash, drink, change clothing or use the bathroom, to he extent possible, until you can be 
seen by a medical provider and any t vidence can be collected. 

The Medical Exam 

Medical staff will examine you as appropriate for injuries, whicl may or may not be readily apparent to 
you. In some cases, you may be sent mit to the hospital where a specially trained nurse will gather physical 
evidence of the assault. Bring with yo•i to the medical exam the clothes and underwear that you had on at 
the time of the assault. With your consent, a medical professicnal may perform a pelvic and/or rectal 
examination to obtain samples of or document the existence of physical evidence such as hair, body fluids, 
tears, or abrasions that remain after the assault. This physical evidence may be critical in corroborating that 
the sexual assault occurred and in ic entifying the assailant; trained personnel will conduct the exam 
privately and professionally. 
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You are entitled to medical and mental health services and ongoing care, as appropriate, including testing 
and treatment for sexually transmitted diseases and infections, emergency contraception, and counseling 
services. 

Understanding the Investigative Process 

Once the misconduct is reported, the facility and/or an appropriate law enforcement agency will conduct 
an investigation. The purpose of the investigation is to determine the nature and extent of the misconduct. 
You may be asked to give a statement during the investigation. If criminal charges are filed, you may be 
asked to testify during the criminal proceedings. 

The Emotional Consequences of Sexual Assault 

It is common for victims of sexual assault to have feelings of embarrassment, anger, guilt, panic, depression 
and fear several months or even years after the attack. Other common reactions include loss of appetite, 
nausea or stomach aches, headaches, loss of memory and/or trouble concentrating, and changes in sleep 
patterns. Emotional support is available from the facility's mental health and medical staff, and from the 
chaplains. Also, many detainees who are at high risk of sexually assaulting others have often been sexually 
abused themselves. Mental health services are available to them also so that they can control their actions 
and heal from their own abuse. 

Sexual assaults can happen to anyone: any gender, age, race, ethnic group, socioeconomic status and to an 
individual with any sexual orientation or disability. Sexual assault is not about sex; it is about power and 
control. All reports are taken seriously. Your safety and the safety of others is the most important concern. 
For everyone's safety, all incidents, threats, or assaults must be reported. 

False Allegations 

Sexual assaults are taken very seriously. If you are assaulted, all efforts will be made to help you and 
prosecute the assailant. However, making false allegations that you were assaulted when you were not, is 
a serious issue and will be dealt with through disciplinary actions. 
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X. Facility Schedules 

All facility schedules are subject to c nge as needed or prompte by weather, facility security, or 
operational changes. Schedule details d any.changes to facia schedules will be posted on the bulletin 

boards in your housing unit. r' ; 

General Visitation Schedule 

Public Visitation 

Please call (915) 208-0980 to schedul visits with a detainee. 

Visitation hours are by appointment only 

Weekends and holidays 

8 a.m. — 1 p.m. 

2 p.m. — 6 p.m. MT 

Be'ortation Officer Dormitory Visit ition Schedule 

Visitation hours 8:30 a.m. — 11:30 a.m 

Mealtimes 

Approximate times are as followed: 

➢ Breakfast 7 a.m. 

➢ Lunch 11 a.m. 

➢ Dinner 5 p.m. 

Law Library Schedule 

Open from 7 a.m. — 7 p.m. Sunday thr ugh Saturday. 

Library Schedule 

Open from 7 a.m. — 7 p.m. Sunday thr ugh Saturday. 

Barber Shop Schedule 

Open from 7 a.m. — 7 p.m. Sunday thr ugh Saturday. 

Clothing Exchange Schedule 

Laundry for the Housing Units begins at 8 a.m. Monday throug Saturday 

Recreation Schedule 

Refer to the outdoor recreation schedu in your housing unit. 

Indoor recreation is Sunday through S turday from 5 a.m. — 10 p m. 
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Group Legal Rights Presentations Schedule 

Group legal rights presentations are scheduled Monday through Friday at 1 p.m. 

Final Approval: Date:10/2025 

Michael A. Watkins, Facility Director 
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MANUAL DEL INMIGRANTE SUPLEMENTO LOCAL 

INTRODUCCION 

Actualmente se encuentra bajo la custodia de la Oficina de Operaciones de Detencion y Deportacion (ERO) del Servicio de 
Inmigracion y Control de Aduanas de Estados Unidos (ICE). Se encuentra inmigrante en el Camp Montana East (CME), 
ubicado en El Paso. 
Texas. Su caso podria ser atendido por un juez de inmigraci6n que determinard su elegibilidad para permanecer en Estados 
Unidos o ser expulsado. 

La politica del ICE es brindarle un entomb seguro mientras espera su proceso ante el Tribunal de Inmigracion o su 
deportacien de Estados Unidos. Este suplemento del Manual Nacional para Inmigrantes contiene informacion esencial sobre 
los diversos aspectos de sus responsabilidades, derechos y privilegios; por lo tanto, le recomendamos leerlo en su totalidad lo 
antes posible. Se recomienda que se comunique con el miembro de su personal mas cercano para resolver cualquier duda 
sobre la informacion que se aborda en este suplemento. 

Las ordenes e instrucciones verbales del personal se obedeceran de inmediato y sin causar problemas. El incumplimiento de 
las ordenes e instrucciones verbales puede resultar en sanciones disciplinarias. 

El CME opera con la conviccion de que los inmigrantes, los miembros del personal y los visitantes de las instalaciones deben 
recibir el grado de respeto y comprensi6n que Cada persona merece respeto y comprension. Te ganards o perderas respeto y 
comprension segim to conducta y actitud hacia los demas. 

La funcion de este centro es detener a personas en espera de juicio o deportaci6n. El personal del centro proporciona 
atencion, custodia y control. La atencien implica la prestacion de diversos servicios y programas. La custodia requiere las 
restricciones de seguridad necesarias. El control garantiza que se implementen las medidas adecuadas para mantener el orden 
en todo momento. 

Las siguientes directrices son fundamentales para el funcionamiento de este centro de detenci6n. Debe cumplir cualquier 
orden o directiva emitida por un miembro del personal. Si recibe dos ordenes contradictorias, debera cumplir la Altima. Este 
de acuerdo o en desacuerdo con una orden, debe acatarla. Si lo considera necesario, podra presentar una queja formal ante el 
miembro del personal correspondiente mediante un formulario de queja o un sistema de quejas electronic°. 

El proposito de este manual es brindarle informacion general. Cuando se modifiquen las politicas de las CME, se le notificard 
sobre los cambios, y la politica mas reciente entrard en vigor, independientemente de la informacion contenida en este 
manual. 

La informaci6n de este manual le ayudard a comprender lo que eneontrard al llegar al CME. Este manual no abarca todas las 
politicas detalladas del CME ni todos los procedimientos vigentes en el centro. Dicha informacion estard disponible durante 
el programa de orientaci6n del centro. 

Este manual se le entregard al momento del ingreso y debera conservarlo hasta su liberacion. Al ser liberado, debera 
devolverlo al personal del CME en buen estado. Se espera que se comporte de manera ordenada y madura, y que respete los 
derechos de los demas. En este manual se mencionan algunos de los programas y servicios disponibles. Puede obtener mas 
informacion sobre los programas o servicios disponibles enviando una solicited al miembro del personal a cargo del 
programa o servicio. Se le anima a que hable sobre sus necesidades., objetivos e intereses con el personal. Su conducta y 
actitud serail observadas y revisadas por el personal al considerar su inclusion en programas, libertad condicional, fianza y 
otros privilegios. Debe intentar aprovechar al maxim° su tiempo en el CME utilizando los programas y servicios para 
mejorar su situacion personal. 

Usted es responsable de leer su manual y cumplir con todas las normas y regulaciones del CME. Cuando se modifique una 
norma, se publicard un aviso en la unidad de alojamiento o en las areas correspondientes. Cuando se modifique una norma, se 
le emitira un boletin informativo con los cambios o se publicard un aviso en los tablones de anuncios de la unidad de 
alojamiento. El estricto cumplimiento de las normas y regulaciones del CME le permitird obtener una cantidad considerable 
de privilegios que hark que el periodo de confinamiento sea menos riguroso. El incumplimiento de las normas y 
regulaciones resultard en la imposibilidad de obtener dichos privilegios y le impedird ser considerado favorablemente para los 
programas. En algunos casos, el incumplimiento puede ser causa justificada para que el inmigrante reciba medidas 
disciplinarias. 

La mayoria de los inmigrantes desean aprovechar su tiempo de la mejor manera posible. Durante su estancia en el CME, la 
administracion se compromete a proteger su salud y bienestar. 
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Existen numerosos programas beneficiosos disponibles para los inmigrantes, y se espera que cada uno aproveche al maxim° 
todos los programas que satisfagan sus necesidades individuales. Durante su estancia en el CME, el personal y los 
especialistas asesoraran y ayudaran a cada inmigrante a elegir el programa mas adecuado. Sin embargo, cada inmigrante es 
personalmente responsable de su propio progreso, desempefio laboral, desarrollo educativo y crecimiento social. 

A ningan inmigrante se le podra dar autoridad ni permitir ejercer control sobre otro inmigrante. 

Traducciones y acceso tiara inmigrantes con dominio limitado del Wales 

Si un inmigrante no puede leer o no entiende el idioma del manual, el centro proporcionard el material utilizando grabaciones 
de audio o video en un idioma que el inmigrante entienda, organizard que se le lean los materiales de orientation al 
inmigrante o proporcionard un traductor o interprete dentro de un periodo de tiempo razonable. 

NO MARCAR  EN ESTE MANUAL NI CAUSAR DASTOS A SU CONTENIDO. 

Debe devolverse en buen estado antes de su liberation 

Information de contacto de las instalaciones 

La direction postal de la instalacion es: 6920 Digits! Road 
El Paso, Texas 79936 

ICE El Passo Oficina de campo: 

Telefono: (915) 857-5000 
Correo electronic°  : ElPaso.Outreach@ice.dhs.gov 

Direcci6n: 11541 Montana Ave, Suite E 
El Paso, TX 79936 

Horario: 8:00 am — 4:00 pm 
Lunes — Viernes 

Los procedimientos de correo se describen en la section Servicios de Detenci6n de este suplemento. 
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I. Llegada 

El proceso de admisiOn 

A. A su llegada 

Se le registrard al ingresar a las instalaciones. Buscamos contrabando para protegerlo a usted y a los demas de armas o 
cualquier otro objeto que pueda causarle dano. Solo se le podra realizar un registro corporal al desnudo cuando exista una 
sospecha razonable de que pueda llevar contrabando oculto. A su llegada, un miembro del personal guardard su ropa, efectos 
personales y objetos de valor para su custodia. Si tiene dinero, podra conservar un maxim() de $40.00 USD (cuarenta Mares 
estadounidenses). Se le cobrard el resto del dinero y se le emitird un recibo. Puede solicitar retirar dinero mediante una 
Solicitud de Detencion en su unidad de alojamiento cada tres (3) (Has. Se le entregard un recibo detallado de todas sus 
pertenencias para mantenerlas seguras. 

Los efectos personales de cuarenta (40) libras o menos se almacenaran en el CME hasta que sea dado de alta. Si tiene 
equipaje excesivo, superior a cuarenta (40) libras, se enviard a la direcciOn que proporcione, a su cargo. Si sus efectos 
personales son devueltos a nuestras instalaciones y usted ya no se encuentra, le enviaremos una carta certificada a su ultima 
direccion conocida. Si no se reclaman en un plazo de treinta (30) dias, se consideraran abandonados. Los efectos personales 
abandonados serail utilizados por el gobierno o destruidos. 

B. Articulos que esti autorizado a conservar en la unidad de vivienda 

Se le permite conservar: 

1. pequeflos articulos religiosos, 
2. anillos de boda sencillos 
3. libros religiosos y materiales de lectura personal (solo tapa blanda), 
4. documentos legales, 
5. fotografias (5x7 o mss pequefias, no pornograficas), no mss de diez (10), 
6. gafas graduadas, 
7. dentaduras postizas y 
8. Libreta de direcciones de tapa blanda, correspondencia y otros articulos aprobados por un miembro del personal. 

C. Articulos emitidos a usted 

1. Tres (3) juegos completos de ropa interior, 
2. zapatos, chanclas y ropa de cama, 
3. un conjunto completo de articulos de higiene personal, 
4. dos (2) juegos completos de uniformes, 
5. una (1) cuchara, una (1) taza, 
6. Manuales para inmigrantes (Manual Nacional para Inmigrantes y Suplemento Local) 
7. una tarjeta de identificaci6n (ID), y 
8. Pulsera de identificacion (la pulsera emitida debe permanecer puesta hasta que un oficial la retire) 

Devolucion de propiedad 

Al ser liberado, se le devolveran sus pertenencias, incluyendo la ropa que llevaba al Ilegar. Esta se detallard en el recibo que 
recibio a su llegada. Asegurese de revisar su recibo. Si no recibi6 todas sus pertenencias, solicite a un miembro del personal 
un formulario de pertenencias faltantes. Si su ropa no es apropiada para el clima exterior, solicite a un miembro del personal 
o a un oficial de ICE ropa adecuada para el clima. 

Propiedad perdida, daiiada o faltante 

Durante su detencion, si alguna de sus pertenencias se pierde, se dafia o falta, debe presentar una solicitud de inmigrante para 
contactar al personal e iniciar una investigacion. El personal de supervision investigard y, de ser necesario, tomard medidas 
inmediatas para evitar mss perdidas. De ser necesario, se le proporcionard un formulario de pertenencias faltantes para 
investigar a fondo la reclamaciOn por perdida o dafio 

Clasificacion de inmigrantes 
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Segun el Sistema de Clasificacion especificado en el estandar nacional del ICE, se le clasificard en custodia baja, media baja, 
media alta o alta. Se le asignard una unidad de alojamiento segun su nivel de clasificacion. El color de su uniforme le 
permitird identificar facilmente su nivel de clasificaci0n. Su nivel de clasificacion puede ajustarse segiin su conducta en este 
centro. 

Niveles/Directrices de clasificacion 

Custodia baja (azul) 

➢ Los inmigrantes bajo custodia baja no pueden mezclarse con los inmigrantes bajo custodia alta. 
➢ No se puede incluir a ningun inmigrante con una condena por delito grave que incluya un acto de violencia fisica. 
➢ No se puede incluir a ningiln inmigrante con una condena por delito grave por un delito que figura en la section "Alto" o 

"Mas alto" de las pautas de gravedad del delito. 
➢ Puede incluir inmigrantes con antecedentes penales menores y delitos graves no violentos. 

Custodia Media-Baja o Media-Alta  (Naranja) 

➢ Los inmigrantes en regimen de custodia baja y los inmigrantes en regimen de custodia media-baja pueden mezclarse. 
➢ Pueden mezclarse inmigrantes con custodia media-alta y inmigrantes con custodia alta. 
➢ Normalmente no se les puede mezclar con inmigrantes en regimen de custodia alta o baja. 
➢ No se puede incluir a un inmigrante cuya condena mas reciente haya sido por alguno de los delito enumerados en la 

seccion "Mas alta" de las pautas de gravedad del delito. 
➢ No se puede incluir a ningim inmigrante con antecedentes o patron de agresiones violentas, haya sido condenado o no. A 

los efectos de esta directriz, se considera que existe un patron cuando el registro de arrestos revela dos (2) o mas arrestos 
en los Altimos cinco afios por agresi6n con use de fuerza contra otra persona con la intention de causarle dem fisico. 

➢ No se puede incluir a un inmigrante condenado por agresion a un funcionario penitenciario mientras estaba bajo custodia 
o cuando un registro institucional previo sugiera un patron de agresiones mientras estaba bajo custodia. 

Alta Custodia (  Rojo) 

➢ Los inmigrantes bajo custodia alta no pueden mezclarse con los inmigrantes bajo custodia baja. 
➢ Puede reclasificarse a medio solo en funcion del comportamiento institucional, siempre que los elementos de las pautas 

de custodia media anteriores no se apliquen (el inmigrante debe estar bajo custodia durante un minimo de sesenta (60) 
dias antes de la reclasificaci0n). 

➢ A los inmigrantes bajo custodia policial no se les asignaran tareas laborales fuera de sus areas de vivienda asignadas. 
➢ Inmigrantes en alta custodia. 

• se consideran de alto riesgo, 
• requieren viviendas de seguridad media a maxima, y 
• estan siempre vigilados y escoltados. 

Apelaciones de clasificacion 

Para apelar la decisi6n del oficial de clasificacion, puede presentar una queja formal por escrito o electronico . Localice la 
casilla "Apelaci0n de Clasificacion" en el formulario de queja y marquela. Complete el formulario y depositelo en la caja de 
seguridad de su unidad de vivienda denominada "Caja de Quej as". Tambien puede entregar el formulario al oficial de quejas 
durante sus visitas a su unidad de vivienda. Otro inmigrante o miembro del personal del centro puede ayudarle a preparar su 
apelacion. Si es analfabeto, tiene alguna discapacidad o no habla ingles, tambien recibird ayuda si la solicita. 

Examen medico 

El personal medico le realizard una entrevista de preselection para evaluar su salud fisica y mental como parte del proceso de 
admisi6n. Si tiene alguna condition de salud que requiera atenci6n medica inmediata, por favor, informeselo a nuestro 
personal durante su proceso de admisi6n. Se le realizard un examen medico exhaustivo realizado por medicos forenses 
autorizados dentro de los catorce (14) dias posteriores a su llegada. Si lo prefiere, puede solicitar hablar directamente con el 
personal medico sobre sus inquietudes de salud. Toda la informaci6n que proporcione a nuestro personal medico sera tratada 
con estricta confidencialidad  . 

Puede encontrar mas informaci6n en la seccion de Servicios Medicos de este suplemento. 
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II. Operaciones de las instalaciones 

Politica sobre el tabaco 

El consumo de productos de tabaco esta prohibido en todas las areas de este establecimiento. Si se le encuentra con algun 
producto de tabaco, se le imputaran cargos y se le aplicaran las sanciones correspondientes. 

Vivienda 

Las unidades de alojamiento en este centro de detenci6n constan de dos (2) areas: dormitorios y salas de dia. Las salas de dia 
estan disponibles para actividades de ocio (por ejemplo, leer, escribir, ver television, hacer llamadas telefonicas y jugar a 
diversos juegos de mesa). Tanto los dormitorios como la sala de dia deben mantenerse limpios y ordenados. 

A. Reglas generales para el area habitable 

1. Las luces se encienden a las 5:00 a. m. todos los dias. Se apagan a las 10:00 p. m. de domingo a jueves y a las 11:00 p. 
m. los viernes y sabados. Cuando las luces estan apagadas, el acceso a la sala de dia esta restringido. No se permitird que 
ningun inmigrante salga de sus camas asignadas a menos que lo autorice el personal del centro. 

2. Tenderas tu cama inmediatamente al despertarte y permanecera tendida cuando no este ocupada. Tu cama debe lucir 
como la imagen del tablon de anuncios una vez tendida. Debes mantener limpia tu area inmediata. 

3. Se proporciona un contenedor designado para sus articulos de higiene personal y otras pertenencias. Este. prohibido 
guardar objetos personales en el alfeizar de la ventana o entre el colchOn y el marco de la cama. Esta prohibido compartir 
el contenedor. 

4. No se permite colgar sabanas, mantas, ropa, cuadros u otros articulos de las barras de las ventanas, cabeceros, lamparas 
de techo, rejillas de ventilation, paredes o ventanas 

5. Esti prohibido el consumo de todo tipo de alimentos y bebidas en los dormitorios. 
6. El oficial de la unidad de vivienda controlara los televisores en la sala de estar y se adherira a los horarios de television 

publicados. 
7. Usted es el imico responsable de los fondos y bienes en su posesi6n. 
8. No podris cambiar tu cama asignada por voluntad propia. 
9. Esti estrictamente prohibidcsar a una unidad de vivienda o area habitable distinta a la que le fue asignada 

B. Unidades de vivienda especiales 

El CME utiliza los siguientes tipos de segregation para alojar a los inmigrantes que requieren una supervision mas intensiva: 

La segregation administrativa  es una unidad de alojamiento especial para los inmigrantes que se encuentran. 

1. En espera de una investigacion/audiencia por acto(s) prohibido(s). 
2. Bajo observation medica. 
3. Pendiente de traslado o liberation dentro de veinticuatro (24) horas. 
4. Un riesgo para la seguridad (un inmigrante que podria escapar o poner en peligro a otros). 
5. Bajo custodia protectora (el gobierno esta protegiendo a un inmigrante de danos externos). 

Todos los inmigrantes en aislamiento administrativo seran revisados en un plazo de tres (3) dias habiles. Despues de siete (7) 
dias en aislamiento administrativo, un supervisor realizara otra revision de su caso para determinar si se justifica la 
continuation del aislamiento. Puede apelar la orden de aislamiento administrativo o la decision de revision, por escrito, ante 
la AFOD mediante un Formulario de Quejas para Inmigrantes. Siga las instrucciones de la seccion "Quejas y Reclamos" de 
este manual. 

La segregation disciulinaria  es para los inmigrantes que: 

1. Son perturbaciones graves en la poblacion general. 
2. Requiere confinamiento fisico adicional. 
3. Haber recibido una sancion por cometer actos prohibidos. 

Se realizard una revision del caso de todos los inmigrantes en aislamiento disciplinario cada siete (7) dias para garantizar que 
cumplan con todas las normas y regulaciones, y que se les ofrezcan duchas, comidas, recreation, etc. Puede apelar la orden 
de aislamiento disciplinario o la decision de la revision, por escrito, ante la AFOD mediante un Formulario de Quejas del 
Inmigrante. Siga las instrucciones proporcionadas en la secci6n de este manual titulada "Quejas y Reclamos". 

Procedimientos de emergencia 
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Debe participar en simulacros de incendio y emergencias reales. Siga las instrucciones de los oficiales para evacuar 
rapidamente a un lugar seguro. 

Inspeeciones de personas y bienes 

A. Contrabando 

El contrabando se refiere a cualquier cosa prohibida por ley o reglamento, incluyendo articulos que razonablemente puedan 
causar lesiones personales o afectar negativamente la seguridad o el funcionamiento ordenado de las instalaciones. Todos los 
articulos de contrabando estan estrictamente prohibidos. Entre los articulos de contrabando se incluyen, entre otros: 

1. Cualquier droga ilicita, bebida intoxicante, productos de tabaco, armas y/o cualquier otro articulo que, de usarse o 
poseerse, pondria en peligro la seguridad de las instalaciones. 

2. Cualquier objeto que pueda utilizarse como ayuda para escapar. 
3. Cualquier articulo que pueda utilizarse para disfrazar o alterar la apariencia de un inmigrante. 
4. Cualquier prenda de vestir o articulo para uso o consumo personal que no haya sido previamente aprobado por el 

establecimiento. 
5. Cualquier prenda de vestir o articulo para uso o consumo personal que haya sido alterado de su forma original o que este 

siendo utilizado para un fin distinto al previsto. 
6. Cantidades excesivas de cualquier articulo normalmente autorizado. 
7. Cualquier equipo que pueda utilizarse para realizar fotografias y grabaciones de audio o video. 
8. Cualquier articulo que se encuentre en posesi6n de alguien que no sea su legitimo propietario. 

Todo contrabando se procesard de acuerdo con las politicas y procedimientos establecidos en el centro. Los inmigrantes que 
se encuentren en posesi6n de contrabando estaran sujetos a medidas disciplinarias. 

B. InspecciOn 

1. Se le registrard cuando exista una sospecha razonable de que pueda llevar contrabando oculto. Los registros tambien son 
rutinarios al entrar o salir de cualquier area de las instalaciones. Se realizaran registros no programados de las 
instalaciones, de los inmigrantes y de sus propiedades cuando se considere necesario. Todos los registros tienen como 
objetivo impedir el contrabando y garantizar la seguridad y la higiene en las instalaciones. Los registros no se utilizan 
como castigo. Si se niega a ser registrado, estard sujeto a medidas disciplinarias. Se podran requerir registros al desnudo 
cuando exista una sospecha razonable de que un inmigrante pueda estar ocultando un arma u otro contrabando. 

C. Confiscation de contrabando 

1. Todo contrabando sera confiscado durante un registro. Si considera que no se le debieron confiscar los articulos, puede 
solicitar una revision de ,la decisi6n utilizando el Formulario de Solicitud de Detenci6n del ICE. 

2. Todo contrabando ilegal que le confisquen sera entregado a la agencia policial correspondiente para un posible 
procesamiento penal. 

3. Si se encuentra un articulo de contrabando en un paquete o correo que le envian, se le notificard dentro de veinticuatro 
(24) horas si no constituye un delito penal. 

D. Recuento de cabezas 

Los recuentos oficiales se realizan de forma rutinaria. Durante todos los recuentos oficiales, no se permitird movimiento ni 
conversation. Debe permanecer en su cama asignada hasta que el recuento sea correcto. 

Los horarios oficiales del recuento son: 

➢ 5 am, 
➢ 2:00 pm, 
➢ 10:30 horas 

Se realizaran recuentos adicionales segan sea necesario. 

III. Servicios de las instalaciones 

Comidas 
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Todas las comidas que se ofrecen estan aprobadas por un dietista certificado, son nutricionalmente equilibradas y se preparan 
adecuadamente. Se sirven en un entomo limpio y seguro. No se sirven productos derivados del cerdo en estas 
instalaciones. Se prohibe el uso, la retention o la variation del menu estandar como medida disciplinaria o recompensa. Con 
la debida autorizaci6n, podra acceder al menu de Comida Conuan. Este menu incluye dietas kosher, religiosas y vegetarianas. 
Las solicitudes de dietas religiosas y kosher deben realizarse a traves del capellan del centro. A los inmigrantes con 
autorizaci6n para una dieta kosher o religiosa que sean descubiertos regalandolas o consumiendo una comida normal, se les 
cancelard este privilegio. El Departamento de Servicios de Alimentos proporciona dietas medicas, solo por razones medidas, 
tras recibir instrucciones por escrito del director clinico del centro. 

Las comidas se serviran en la sala de estar de cada unidad de alojamiento. Cada inmigrante tiene derecho a una (1) comida 
durante el horario de comida. Los inmigrantes en la Unidad de Gestion Especial (UGE), la Unidad de Alojamiento Medico 
(UAM), etc., recibiran el servicio en sus celdas. 

Durante las comidas, los inmigrantes pueden guardar los articulos de servicio de alimentos de sus comidas en sus 
contenedores personales y celdas. Esto se limita a productos sellados del fabricante (papas fritas, bebidas, galletas, 
condimentos, etc.), y solo si estan sellados/cerrados. No se permite que los inmigrantes conserven ningUn producto 
perecedero (sandwich, leche, etc.), ya sea abierto o cerrado. Si se encuentra alguno, se considerard contrabando y el 
inmigrante estard sujeto a medidas disciplinarias. No se dejard comida ni bebida en la mesa despues de las comidas. 

Ropa 

A. Codigo de vestimenta 

1. Siempre que un inmigrante se encuentre fuera de su unidad de alojamiento, debera usar el uniforme completo (camisa, 
pantalon y zapatos autorizados). La camisa debe estar siempre metida dentro del pantalon. Mientras se encuentre en la 
unidad de alojamiento o en el area de recreation, podra quitarse la camisa del uniforme, solo si usa una camiseta. 

2. Las chanclas no se pueden usar fuera de la unidad de vivienda ni en ninguna area de recreation. 
3. No se permitird el uso de sombreros ni otros articulos para cubrir la cabeza para la poblacion general, a menos que el 

capellan del centro los apruebe como articulos religiosos. A los trabajadores se les entregard el articulo adecuado cuando 
sea necesario, y solo podran usarlo mientras realizan tareas laborales. 

4. No se usard capucha ni cubrecabezas en interiores. Por ejemplo, en unidades de vivienda, centros medicos, bibliotecas 
juridicas, salas de espera, area de visitas, etc. 

5. Los pantalones deben usarse en un punto por encima de la cintura que evite que se yea el pliegue de los glitteos o la ropa 
interior, independientemente del largo de la camisa. 

6. Los inmigrantes caminaran por las instalaciones con las manos detras de la espalda y no podran colocarlas dentro de la 
cintura de sus pantalones, independientemente de las condiciones climaticas. 

7. Ninguna prenda de vestir puede usarse de una manera no prevista para esa prenda (usar una camisa como banda para la 
cabeza o cubrirse la cabeza, arremangarse las pemeras de los pantalones o meterlas dentro de los calcetines, etc.). 

8. No se permitird ninguna alteration o modification de la ropa proporcionada por la instalacion. 

Si no cumple con el codigo de vestimenta y los estandares de aseo personal, estard sujeto a medidas disciplinarias. 

B. Intercambio de ropa 

El cambio de ropa se realizard uno por uno, segim el horario. Se prohibe la posesion de prendas adicionales del uniforme. 

Higiene personal 

Se espera que se bane regularmente y mantenga el cabello limpio. Los articulos de higiene personal que se le entregaron al 
ingresar, como pasta de dientes, cepillos de dientes, peines y desodorante, pueden reemplazarse segfin sea necesario. Consulte 
con el oficial de su unidad de alojamiento para obtener repuestos. 

Se entregaran maquinillas de afeitar diariamente entre las 5:30 y las 6:30 a. m., y deberan devolverse al agente despues de 
usarlas con la funda protectora. El agente inspeccionard la maquinilla para asegurarse de que este completa. Se podran hacer 
excepciones, a discrecian del agente de su unidad de vivienda, para el personal voluntario de cocina o para las visitas 
judiciales. Los inmigrantes que asistan al tribunal tendran la oportunidad de afeitarse primero. Se les prestaran las 
maquinillas y se las devolveran al terminar de afeitarse. No se permitird el uso de las maquinillas por mas de un inmigrante; 
esto se hace por razones de salud y seguridad para protegerlo a usted y a los demas. 
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Tambien ofrecemos servicios de peluqueria gratuitos. La ubicacion y el horario de estos servicios se publican en su vivienda. 
No se permiten cortes de pelo esculpidos ni exOticos. 

El servicio de corte de utias se combina con el de barberia. Se espera que mantenga las ufias de las manos y de los pies cortas. 

El corte de cabello dentro de la unidad habitacional esta estrict a men te p ro It it) ido  . 

Como protegerse y proteger a los demis 

Durante una pandemia (es decir, la enfermedad del coronavirus 2019), tome las siguientes precauciones: 

➢ Evite el contacto cercano con personas, si es posible mantenga una distancia de al menos seis (6) pies. 
➢ CObrete siempre la boca y la nariz al toser o estornudar y no escupas. 
➢ Practique una higiene de manos adecuada. Lavese las manos con agua y jab6n durante al menos veinte (20) 

segundos despues de sonarse la nariz, toser, estornudar o estar en contacto con superficies de use comUn. 
➢ Evite tocarse los ojos, la nariz y la boca con las manos sin lavar. 
➢ Use el equipo de protecci6n personal (EPP) adecuado que le hayan proporcionado (es decir, mascarilla, guantes, 

etc.). 
➢ No comparta vasos, cucharas, alimentos ni bebidas. 

Para mas informaciOn, consulte los avisos publicados en su vivienda y las zonas comunes. Tambien encontrard information 
en las tabletas electronicas de la vivienda. 

IV. Servicios medicos 

CUERPO DE SERVICIOS DE SALUD DEL ICE 

Orientation medica e information de salud 

iBienvenido! 

La clinica medica aqui le brindard atencion medica de calidad si tiene un problema medico grave. 

Salvo por razones medicas muy poco frecuentes, el personal medico no le proporcionard articulos de confort ni articulos 
como zapatos especiales, mantas adicionales, almohadas adicionales, chaquetas, jab& ni desodorante. El personal medico 
tampoco puede responder preguntas sobre su caso, la fecha de su audiencia judicial ni su situation legal. Pregunte estas 
preguntas a un miembro del personal de ICE. 

Description general de los servicios que ofrecemos 

Llegada : A su llegada, le haremos algunas preguntas medicas y le realizaremos una radiografia de t6rax o una prueba de 
tuberculina para determinar si ha estado cerca de alguien con tuberculosis. Esto es importante para la salud y la seguridad de 
todos. 

Examen fisico : dentro de los primeros catorce (14) dias de su estadia aqui, recibird un examen fisico. 

Servicio de Consulta Medica : Si esta enfermo o necesita resurtir su medicamento, puede solicitar ser atendido en la clinica 
medica. Debe registrarse cuando el oficial de la unidad de vivienda anuncie el servicio de consulta medica y la solicitud de 
resurtido de medicamentos, entre las 5:00 y las 6:00 a. m. Estos se encuentran en dos hojas de registro separadas. El 
departamento medico atendera a las mujeres de 7:00 a. m. a 10:00 a. m. y a los hombres durante todo el dia. Los inmigrantes 
alojados en aislamiento deben completar un "Formulario de Solicitud de Servicio de Consulta Medica". Si no este seguro de 
como funciona el servicio de consulta medica o el proceso de resurtido de medicamentos, preguntele a cualquier miembro del 
personal. 

1. Si tiene programada una cita medica, un llamado por enfermedad o una renovation de medicamentos, debe traer 
todos los medicamentos a la cita para que el personal medico los revise exhaustivamente. 
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2. Los servicios de farmacia estan disponibles de lunes a viemes de 7:00 a. m. a 3:30 p. m. y estan cerrados los 
sabados, domingos y festivos. Solicitar resurtidos de medicamentos los sabados y domingos puede causar demoras 
en su resurtido, que se procesard el siguiente dia habil disponible. 

3. Debe registrarse para renovar su medicamento cinco dias antes de que se acabe para permitir que el personal de la 
farmacia tenga tiempo de renovarlo y entregarle el medicamento de manera oportuna. 

Programa de intercambio de medicamentos : debe traer el envase viejo (tubo, vial, inhalador, etc.) para cambiarlo por un 
medicamento recargado. 
Los medicamentos se confiscan si : el envase del medicamento no tiene etiqueta, si se le descubre vendiendo o 
compartiendo medicamentos recetados o si la orden del medicamento ha vencido. 

Servicios de emergencia: 

1. Si tiene dolor o inflamaci6n dental, debera acudir al servicio de urgencias para recibir ayuda. No se realizaran servicios 
de rutina, como limpiezas dentales, a menos que permanezca aqui mas de doce (12) meses. 

2. Si to sientes abrumado 
3. , o si tiene pensamientos de lastimarse o siente que puede lastimar a otra persona, informeselo a un miembro del personal 

de inmediato y lo atenderemos. 

Servicios adicionales 

Si es necesario, otros servicios pueden incluir medicamentos, analisis de laboratorio, radiografias, educacion y 
asesoramiento, y citas regulares para afecciones medicas graves. 

Quejas/Reclamos Medicos : Si no esta satisfecho con la atencion que recibe, hable con su proveedor de atencion medica. 
Recuerde que algunos tipos de atencion o servicios no estan disponibles. Si aim no esta satisfecho con la atencion que le 
brinda el centro, tiene derecho a completar un Formulario de Quejas para Inmigrantes. Si no encuentra el formulario en la 
clinica, pidale a cualquier miembro del personal o proveedor de atencion medica que se lo consiga. Tambien puede solicitar 
una queja medica al oficial de su unidad de alojamiento y pedir que lo acompafien a la unidad medica para entregar el 
formulario. 

Dificultades emocionales 

Es normal sentir emociones como tristeza, depresion, ansiedad, nerviosismo, ira y miedo en este entorno. Tambien es normal 
tener problemas para dormir. Recuerda que no estards encerrado para siempre. Piensa en maneras de mantenerte ocupado, 
tranquilo y saludable. Lee, habla con la gente, juega, haz ejercicio, asiste a actividades religiosas o practica tecnicas de 
relajacion. Un profesional medico puede brindarte informacion sobre el manejo del estres. 

Medicamentos 

1. No comparta medicamentos con otras personas. 
2. Todos los medicamentos recetados y de yenta libre se tomaran segim lo previsto. 
3. Si no termina todos sus medicamentos, recetados o de Yenta libre, notifique al oficial de su unidad de vivienda para su 

eliminacion adecuada. 
4. Si su medicamento le esta causando problemas como sarpullido, picazOn, dificultad para respirar o diarrea, informe a un 

miembro del personal de inmediato y deje de tomar el medicamento. 
5. Mantenga sus medicamentos consigo en todo momento. No los pierda. 
6. No retire la etiqueta de su medicamento. 
7. El incumplimiento de estas instrucciones dard lugar a la confiscacion del medicamento y sera devuelto al departamento 

medico. 

Zapatos y ropa adecuados 

1. Usa siempre tus zapatos. 
2. Si usa zapatos cerrados, use calcetines. 
3. Use sus chanclas en la ducha. 
4. Use ropa apropiada para el clima. 

Uso del ball° 

1. Por favor, no se pare en el inodoro. Sientese en el asiento y tire de la cadena despues de usarlo. 
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2. Coloque todo el papel higienico usado en el inodoro y luego tire de la cadena. 
3. Senoras: por favor, coloquen las toallas sanitarias usadas en los botes de basura y no en el inodoro. 

Lavado de manos : Los germenes pueden enfermarte y se transmiten por contacto con las manos. Lavarse las manos te 
ayudard a prevenir enfermedades. 
1. Asegfirese de dejar correr el agua en el fregadero y usar jabon para lavarse las manos. 
2. Lavese cada dedo y frotese las manos, lavando ambos lados de las manos con agua y jabon. Limpiese tambien debajo de 

las urias. 
3. Lavese las manos antes de corner, despues de it al bario, despues de jugar o trabajar al aire libre o despues de estar cerca 

de una persona enferma. 
Ducharse/Cuidado personal 

1. Duchate todos los dias (cuando sea posible) y utiliza agua y jab6n. 
2. Bafiese solo en la ducha; NO en los lavabos. No orine en la ducha. 
3. Utilice los lavabos para lavarse las manos o la cara, para afeitarse la cara o para cepillarse los dientes. 
4. No te afeites la cabeza ni las zonas intimas (puede causar infecciones). No compartas tu afeitadora con otras personas. 
5. No perfore ninguna parte de su cuerpo. 
6. Utilice desodorante todos los dias. 
7. No dejes ropa en el ban°. 

Seguridad en la cama 

1. No salte desde la litera superior ni suba a la litera superior. 
2. TOmate tu tiempo al acostarte y levantarte. Aseg6rate de pisar una superficie solida con la mayor parte del pie. 
3. Baje la cabeza al levantarse de la cama si duerme en una litera inferior. 
4. Si en cualquier momento se cae de la cama, notifique al funcionario de la unidad de vivienda para que pueda ser 

examinado en la clinica medica. 

Buena salud 

1. Si hace calor, mantengase a la sombra durante las horas mas calurosas del dia y beba mucha agua a lo largo del dia. Si su 
orina es muy oscura, probablemente no este bebiendo suficiente agua, asi que beba mas. 

2. Come tres (3) comidas saludables al dia. Asegitrate de comer frutas y verduras. No comas demasiados dulces. 
3. Intenta hacer ejercicio al menos treinta (30) minutos al dia. Practica deporte, camina, cone en el mismo sitio o haz 

flexiones. Si hace tiempo que no haces ejercicio, haz estiramientos suaves o trota despacio para calentar y prevenir 
lesiones. 

4. Intente dormir al menos ocho (8) — diez (10) horas por noche. 
5. Carete la boca y la nariz con un pal-Wel° desechable al toser o estornudar. Tira el pariuelo usado a la basura. Si no tienes 

panuelo desechable, tose o estornuda en la parte superior de la manga, no en las manos. No escupas en el suelo. Esto 
propaga germenes que pueden enfermar a otras personas. 

6. Recuerde lavarse las manos despues de toser o estornudar. 
7. No se permite fumar. 

Cuidado dental 

1. Cepillese los dientes despues de cada comida, si es posible, y antes de acostarse. 
2. Cepille siempre de arriba a abajo, nunca de manera transversal. 
3. Cepille siempre sus dientes posteriores y cepille suavemente su lengua. 
4. Use hilo dental todos los dias si dispone de hilo dental. 

General 

1. Si te cepillas el cabello sobre el lavabo, retira cualquier cabello caido del mismo. 
2. Tirar la basura en los botes de basura. 
3. No dejes migas de comida en tu area de vivienda porque atraeran hormigas y otros insectos. 

No violencia 

1. Este centro no permite fling& tipo de abuso fisico ni sexual. Si alguien le agrede fisica o sexualmente, informe a un 
miembro del personal INMEDIATAMENTE 
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2. Se tomaran medidas disciplinarias contra cualquier persona que agreda fisica o sexualmente al personal o a los 
inmigrantes en las instalaciones. 

Llevarse bien con los demas 

Tienes que compartir el espacio vital con muchos inmigrantes, por lo que es importante ser considerado y reconocer que los 
demas son diferentes. 

1. Sea considerado con los demas y minimice el ruido para que puedan disfrutar de sus actividades. Guarde silencio por la 
noche para que los demas inmigrantes puedan dormir. 

2. Evite a los inmigrantes a quienes les gusta causar problemas o pelear. 

COMO LIDIAR CON EL ESTRES 

El estres es parte normal de la vida. Se convierte en un problema cuando te sientes tan alterado que no puedes trabajar, 
dormir ni llevarte bien con los demas. Puedes saber cuando tienes demasiado estres por como reaccionan tu cuerpo y tu 
mente. 

SESTALES FISICAS DEL ESTRES 

Puedes tener problemas fisicos cuando tienes mucho estres. Quizas pienses que estas enfermo o que tienes una enfermedad 
grave, pero podria ser simplemente un problema de estres. 

cansancio 
dolores 

musculares 
problemas de 

suetio 
dolores de 

cabeza 
ConstipaciOn 

problemas 
estomacales 

diarrea Alceras nauseas VOmitos 

hipertensi6n 
aumento de 

peso 
perdida de 

peso 
dificultad para 

respirar 
Sacudida 

SESTALES EMOCIONALES DE ESTRES 

Tambien puedes experimentar cambios emocionales o animicos cuando sientes estres. Estos incluyen: 

sentirse triste 
teller problemas para 

recordar cosas 
tener problemas para 

pensar o realizar el trabajo 

sentirse nervioso 
Sentirse enojado todo el 

tiempo 

reaccionar 
exageradamente a cosas 

pequefias 
preocuparse demasiado sentir que no eres nada sentirse fuera de control 

SEISALES CONDUCTUALES DE ESTRES 

Tambien puedes hacer diferentes cosas cuando te sientes muy estresado. Estas pueden incluir: 

Evitar a la gente Beber demasiado alcohol Tomar drogas ilegales 

Gritar o chillar Juego 
Pelear o herir a otras 

personas 

Teller accidentes 
No ducharse, afeitarse ni 

cepillarse los dientes 
Meterse en problemas 

legales 

Perdiendo los estribos 
No preocuparse por otras 

personas 
No it al trabajo ni a la 

escuela 

OUE PUEDES HACER PARA REDUCIR EL ESTRES 

1. Puedes probar cualquiera de los siguientes ejercicios de relajacion: 

RESPIRACION PROFUNDA 
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Respira profundamente y lentamente por la nariz. Mientras lo haces, cuenta lentamente hasta cinco (5) (pero no en voz alts, 
solo para ti). Asegerate de respirar profundamente y de expulsar el estomago, no los pulmones. Coloca la mano sobre el 
estemago y deberias sentirlo. Ahora, exhala lentamente por la boca mientras cuentas hasta cinco (5). Imagina que el aire sale 
de tu estemago hasta que desaparece por completo. Repite esto diez (10) veces. (Asegerate de mantener los hombros y la 
cabeza relajados al hacerlo). 

MEDITACION 

Sientate o recuestate en una posicion c6moda. Cierra los ojos y respira profundamente. Deja que tu respiracion sea lenta y 
relajada. Concentra toda tu atencien en tu respiracion. Tu pecho y abdomen deben expandirse y expandirse. No pienses en 
nada mas que en tu respiracion. Al inspirar, di la palabra "paz" para ti mismo, y al exhalar, di la palabra "calma". Di las 
palabras "paz" y "calma" lentamente, de modo que te tome toda la respiraci6n decirlas. No inhales ni exhales demasiado 
rapid°. Contimla haciendolo hasta que te sientas muy relajado. 

RELAJACION MUSCULAR (Si tienes problemas musculares/articulares, no tenses esa parte del cuerpo). 

Acuestese boca arriba o sientese en una posicion comoda. Deje que sus brazos descansen a sus costados, con las palmas hacia 
abajo, sobre la superficie a su lado o sobre sus piemas. Inhale y exhale lentamente. Cierre los ojos. Apriete sus manos 
formando un puno fuerte y mantengalo apretado durante quince (15) segundos. Debe apretar lo suficientemente fuerte como 
para sentir algo de tension, pero no tan fuerte como para lastimarse. Mientras cierra el putio, asegarese de que el resto de su 
cuerpo este relajado. Con los ojos cerrados, intente visualizar en su mente como su purio se aprieta cada vez mas. Luego 
relajese y deje de cerrar el pun°. Hard esto con todas las panes de su cuerpo enumeradas aqui y lo hard en orden desde la 
cabeza hasta los dedos de los pies: cara, hombros, espalda, estomago, piemas, pies y dedos de los pies. Mantenga cada parte 
tensa durante quince (15) segundos y luego relaje su cuerpo durante treinta (30) segundos antes de pasar a la siguiente parte. 
Cuando haya terminado, sacuda sus manos e imagine que la tension restante sale por las yemas de los dedos. 

2. Puedes probar las siguientes actividades: 

Asista a actividades religiosas o lea 
libros espirituales o religiosos. 

Coma solo alimentos saludables y no 
coma demasiada azficar. 

Asegurate de dormir entre 8 y 10 horas 
cada noche. 

Intente hacer ejercicio al menos 30 
minutos todos los dias. 

Trabajar, si es posible. Mira programas de televisiOn que te 
hagan reit-. 

Trabaje en cosas que le ayuden con su 
situation legal, como leer materiales 
legales o pedirle a su familia que le envie 
los documentos que necesita. 

Intenta aprender ingles si aim no lo 
hablas. Pidele a alguien que te ensefie 
algunas frases. 

3. Puedes pensar en pensamientos mas positivos y esperanzadores. 

Recuerda que no estards aqui para siempre. Te iras de aqui. 
No adivines que pasara ni esperes lo peor. Piensa solo en los hechos. 
Recuerda que todos cometemos errores. Eso no significa que seas un fracaso. iNo te 
castigues! 
Piensa en todas las razones que tienes para ser feliz (por ejemplo, tienes a tu familia 
y amigos que se preocupan por ti, estas seguro, tienes comida, estas sano, etc.) 
Deja de pensar en cualquier cosa que te haga sentir mal. Piensa en que le dirias a un 
amigo si tuviera ese pensamiento para que se sintiera mejor. Luego, se tu propio 
amigo y dite lo mismo. 
Tienes control sobre tus pensamientos y solo te puedes cambiarlos. 
No te preocupes por las pequenas cosas. 
Los demas inmigrantes tienen opiniones, pero eso no significa que sean ciertas ni que 
haya que creerlas. 
Intenta ver la situation como una oportunidad para aprender mas sobre ti mismo y 
darte cuenta de que puedes manejar los problemas. 
Piensa en lo que puedes hacer para mejorar las cosas HOY. PreocOpate por el futuro 
mafiana. 
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Visitation 

Se le permite recibir visitas de familiares, amigos, representation legal y funcionarios del consulado. 

Es su responsabilidad aprender y transmitir information a los visitantes potenciales sobre los horarios y reglas de visita. 

1. La persona que conduzca el vehiculo debera presentar una licencia de conducir valida y un comprobante de seguro de 
auto para poder ingresar. No se permitirti el acceso a las instalaciones par la entrada principal  . 

2. Todos los visitantes adultos deben presentar una identificaciOn con fotografia valida emitida por el estado o el gobierno. 
3. Todos los visitantes Deben vestir ropa apropiada. No se permitiri la visita a visitantes que vistan pantalones cortos, 

shorts deportivos, pantalones cortos, blusas sin tirantes, tops de tubo, trajes de 'mho, ropa transparente o rota, ni ninguna 
otra prenda claramente inapropiada, ni a personas descalzas . 

4. A los visitantes no se les permite traer dispositivos electronicos personales de ningUn tipo. 
5. Los inmigrantes seran No se permitira enviar ni recibir fondos directamente de los visitantes. 
6. Las visitas se permitiran durante horas determinadas diariamente. 
7. No se permiten mascotas. El animal de servicio debe estar bajo el control de su cuidador. 

Los horarios de visita se detallan en los "Horarios de las instalaciones". 

El horario de visitas se publica en las unidades de vivienda y en el vestibulo principal. Tambien se encuentra disponible al 
pAblico una copia impresa del horario de visitas, el codigo de vestimenta y las normas. Se pueden solicitar requisitos 
especiales para las visitas. Mediante la Solicitud del Inmigrante, la cual se aprobard caso por caso. La Solicitud del 
Inmigrante debe presentarse al menos tres (3) dias antes de la visita solicitada. 

A. Visitas legales 

Se le permiten visitas confidenciales con representantes legales acreditados, posibles representantes legales y asistentes 
legales. Toda la documentaciOn legal que reciba durante las visitas sera revisada, pero no leida. Las visitas legales estan 
disponibles los siete (7) dias de la semana, incluidos los dias festivos. 

B. Servicios Pro Bono 

La lista actualizada de organizaciones legales pro bono se publica en las unidades de vivienda. 

C. Remotion acelerada 

Si esta sujeto a la Deportation Expeditiva y ha sido remitido a un Oficial de Asilo, tiene derecho a consultar con cualquier 
persona que elija antes de la entrevista y mientras se revisa la decision del Oficial de Asilo. Esto incluye familiares, amigos, 
representantes legales, miembros de organizaciones no gubernamentales (ONG), etc. Estas consultas seran privadas. Tambien 
podra estar acompafiado por estas personas durante la entrevista con el Oficial de Asilo y durante la revision de una 
determinaciOn negativa de Temor Creible por parte de un Juez de Inmigracion, si este lo permite. 

D. Visitas consulares 

Los funcionarios consulares podran reunirse con sus connacionales inmigrantes en cualquier momento. Se solicita que, en la 
medida de lo posible, se coordinen previamente con la oficina de la AFOD y que los funcionarios consulares presenten las 
credenciales correspondientes al acudir a las instalaciones. 

E. Visitas del clero 

El clero puede visitar a los inmigrantes en cualquier momento, con la aprobaci6n previa de la AFOD. 

F. Visitas virtuales de abogados (VAV) 

Si su representante legal no puede reunirse con usted en persona, puede programar una visita virtual. Las reuniones de VAV 
son gratuitas para usted y su representante legal. Solo se permitira la visita de representantes legales, asistentes legales e 
interpretes. No se permite la visita virtual de familiares ni amigos a traves de este programa. Los representantes legales y 
personal no pueden grabar videos ni audios durante ninguna visita virtual o presencial, ni durante ninguna Ilamad 
Cualquier incumplimiento de estas normas puede resultar en la suspensi6n o revocation permanente de los privilegios de 
usuario de VAV. 

G. Reglas de visita 
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Puede disponer de un minimo de sesenta (60) minutos para cada visita. Las visitas deben realizarse de forma tranquila, 
ordenada y digna. Los menores deben permanecer bajo la supervision directa de un adulto para no molestar a los demas 
visitantes, y se prohibe la conducta disruptiva por parte de menores. Cualquier incumplimiento de las normas de visita 
resultard en la suspensi6n de la visita y podria conllevar medidas disciplinarias en su contra. 

1. Todos los visitantes seran registrados minuciosamente antes de entrar a la sala de espera para evitar la introduction de 
articulos prohibidos. Se les realizard un cacheo corporal antes y al final de su visita. 

2. No se le permite recibir ningUn articulo durante la visita sin aprobaci6n previa. 
3. El contacto fisico entre usted y sus visitantes esta restringido. 

Correo 

1. Puede enviar hasta tres (3) cartas por semana sin costo, con franqueo proporcionado por el centro. Este limite aplica solo 
a correspondencia general. No hay limite en la cantidad de cartas que puede enviar o recibir por su cuenta. Puede obtener 
papel para escribir y sobres a traves del oficial de su unidad de vivienda sin costo alguno. 

Se entregaran lapices a cambio de su identificacion para garantizar la responsabilidad. Su identificacion le 
sera devuelta una vez que el lapiz se encuentre en buen estado. 

2. Si su identificacion personal (es decir, pasaporte, acta de nacimiento, etc.) se envia a su oficial de deportation o 
representante legal, debe solicitar que tambien se le envie una copia certificada de dichos documentos. Los documentos 
de identidad, como pasaportes, actas de nacimiento, etc., que tenga en su posesion constituyen contrabando y podrian ser 
utilizados por ICE/ERO como prueba en su contra para otros fines autorizados por la ley. 

3. Escriba su nombre, los Ultimos cuatro (4) digitos de su NUrnero de Registro de Extranjero (NUmero A) y la ubicacion de 
su vivienda en la esquina superior izquierda del sobre. Si no lo hace, su carta sera abierta para su identificaciOn y se le 
devolvera. Vea el ejemplo en la pagina siguiente. 

4. Indique a quienes le envian correo que siempre incluyan su nombre, los Ultimos cuatro (4) digitos de su NUmero A, el 
numero de unidad y el nUmero de modulo en toda la correspondencia. Esto es su responsabilidad. Todo su correo 
entrante le sera entregado dentro de las veinticuatro (24) horas posteriores a su llegada a las instalaciones. Vea el ejemplo 
en la pagina siguiente. 

5. Todo el correo entrante se abrith en su presencia para inspeccionarlo en busca de articulos prohibidos. Si el correo es una 
publication entrante, debe provenir directamente de la editorial. Las publicaciones recibidas por cualquier otro medio 
serail devueltas al remitente. Ademas, no esta permitido a tener alguna suscripcion a publicaciones, revistas o catalogos. 

6. Si el personal tiene motivos para creer que esta infringiendo las normas de correo al enviar cartas amenazantes o 
participar en actividades delictivas, se le restringiran sus privilegios de correo. Los dibujos en el anverso de sus sobres 
salientes estan prohibidos debido a las normas del Servicio Postal de los Estados Unidos. 

7. Todo el correo entrante recibido despues de su partida sera sellado como "Devolver al remitente" y devuelto al Servicio 
Postal de los Estados Unidos. 

8. No se le permite enviar ni recibir paquetes (por ejemplo, zapatos, ropa, etc.) sin autorizacion. Puede solicitar el envio o la 
reception de paquetes mediante una Solicitud de Detenci6n. Solo se le permite conservar los articulos que quepan en su 
bolsa de almacenamiento asignada, sin exceder las 40 libras. Cualquier articulo adicional debera enviarse por correo o se 
eliminard de acuerdo con la politica de ICE. 

Correspondencia especial o correo legal 

Se define como correspondencia especial o correo legal el termino para las comunicaciones escritas de los inmigrantes 
dirigidas a o desde cualquiera de los siguientes: 

1. abogados privados y otros representantes legales 
2. abogados del gobierno 
3. jueces y tribunales 
4. embajadas y consulados 
5. el presidente y el vicepresidente de los Estados Unidos 
6. miembros del Congreso 
7. el Departamento de Justicia (incluida la Oficina del Inspector General del Departamento de Justicia) 
8. el Departamento de Seguridad Nacional (incluido el Servicio de InmigraciOn y Control de Aduanas, el Cuerpo de 

Servicios de Salud del ICE, la Oficina de Operaciones de DeportaciOn y Cumplimiento, la Oficina de Derechos Civiles y 
Libertades Civiles del DHS y la Oficina del Inspector General del DHS) 

9. profesionales de la salud externos 
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10. administradores de sistemas de quejas 
11. representantes de los medios de comunicaciOn 

Dentro de lo razonable, se le permitird enviar una cantidad ilimitada de correspondencia legal. Selle su correspondencia 
especial o legal saliente y entreguesela al personal de la instalacion. 

Su correo se considerard correspondencia especial o correo legal si se identifican el cargo y la oficina del remitente o 
destinatario, y el sobre lleva la etiqueta « correspondencia especial» o «correo legal». Para garantizar que se considere 
correo privilegiado, es su responsabilidad indicar a quienes le envian correo el etiquetado correcto. 

El personal no leery ni topiary correspondencia especial ni correo legal. La inspection se limitary a detectar contrabando 
fisico y confirmar que los documentos adjuntos se consideren correspondencia especial o correo legal. 

Rechazo de correo entrante v saliente 

La correspondencia general entrante y saliente y otro correo pueden ser censurados o rechazados por la AFOD. Para proteger 
la seguridad, el orden o la disciplina de la institution; para proteger al plablico; o para disuadir actividades delictivas. Si su 
correo es censurado, rechazado o confiscado, se le notificard y se le entregara un aviso por escrito o un recibo por el/los 
articulo(s) retenido(s). 

La correspondencia y las publicaciones que pueden ser rechazadas incluyen, entre otras, las siguientes: 

1. Material que represente actividades que presenten un riesgo significativo de violencia fisica o de disruption grupal (por 
ejemplo, material con temas de autodefensa o supervivencia, armas, armamentos, explosivos o dispositivos incendiarios). 

2. Information sobre complots de escape, o planes para cometer actividades ilegales, o para violar las reglas de ICE/ERO o 
las pautas de las instalaciones. 

3. Information sobre la production de drogas o alcohol. 
4. Material sexualmente explicito que sea obsceno o depravado por naturaleza 
5. Amenazas, extorsi0n, obscenidad o blasfemias gratuitas. 
6. Codigo criptografico u otro c6digo subrepticio que puede utilizarse como forma de comunicacion 
7. Otro contrabando (cualquier paquete recibido sin la autorizacion previa del establecimiento se considera contrabando). 

Ejemplo de correo entrante 

Return Address 

Juan del Pueblo A XXX XX5 678 
CME Alpha Unit Pod 3 
6920 Digital Road 
El Paso, TX 79936 

Ejemplo de correo saliente 

Juan del Pueblo A XXX XX5 678 
CME Alpha Unit Pod 3 
6920 Digital Road 
El Paso, TX 79936 

Recipient Name 
Street 
City, ST ZIP 
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Acceso telefonico 

A su llegada, el Oficial de Procesamiento le entregara un nitmero de identificacion personal (PIN) en una tarjeta telefonica. 
Este PIN estard activo durante toda su estancia en el CME. 

Despues de ingresar su PIN, se le solicitarn que repita su nombre y centro cada vez que realice una llamada telefonica; por lo 
tanto, asegarese de repetirlo exactamente igual cada vez. 

Una vez activado, tendra derecho a una (1) llamada telefonica gratuita de cinco (5) minutos. 

Si tiene problemas para activar su PIN o experimenta problemas con los telefonos, notifique inmediatamente a un oficial y 
solicite asistencia. 

Los familiares y amigos pueden depositar fondos en su cuenta a traves de Internet en: www.Talton.net 

Las tarifas de llamadas se publican en las viviendas. Llame al 611 para consultar las tarifas e informacion. 

Los telefonos pueden ser monitoreados en cualquier momento por motivos de seguridad. Estan disponibles de 5:00 a. m. a 
10:00 p. m., los siete dias de la semana, excepto en las horas de recuento. Esta prohibido usar el telefono quince (15) minutos 
antes del recuento y durante todo el tiempo que dure. Cuando la demanda de telefono sea alta, podremos regular el tiempo 
disponible para realizar y completar su llamada. Sin embargo, sus llamadas no duraran menos de quince (15) minutos por 
llamada, o veinte (20) minutos para llamadas legales. 

TODAS LAS LLAMADAS ESTAN SUJETAS A GRABACION Y MONITOREO. 

ROBAR EL PIN DE OTRO INMIGRANTE ES UN DELITO MODERADO ALTO: ROBO DE IDENTIDAD. 

Reglas del telefono 

➢ No grite, hable por encima del nivel normal de una conversacion ni use malas palabras mientras este en el telefono. 
➢ No manipule, marque ni dal-1e el equipo telefonico. 
➢ No llame a ninguna victima o presunta victima de ningun delito anterior ni a ninguna victima o presunta victima en 

nombre de otro inmigrante. 
➢ No realice ninguna llamada a otro inmigrante. 
➢ No realice llamadas en conferencia ni llamadas entre tres, ni facturacion a terceros, reenvio de llamadas ni transferencias 

de llamadas. 
➢ No utilice a un tercero para transmitir un mensaje hablado a otro inmigrante o persona con quien la cared, el tribunal u 

otro funcionario gubernamental le haya prohibido comunicarse. 
➢ No comparta su PIN con otro inmigrante. Usar el PIN de otro inmigrante constituye robo de identidad y, si se utiliza para 

hacer una llamada prepagada, tambien constituye robo de propiedad. 
➢ No comercie ni venda minutos prepagos. 
➢ Informe a un miembro del personal si un telefono no funciona correctamente. 
➢ No se otorgan reembolsos una vez activados los minutos prepagos. 
➢ Las llamadas del clero pueden ser monitoreadas y grabadas. 

iLa violaciOn de las reglas telefonicas puede resultar en el bloqueo de su PIN por hasta 90 dias! 

Grabacion de nombres 

Se le pedird que grabe su nombre completo y el nombre del centro (CME) la primera vez que use el sistema telefonico. Es 
posible que tenga que repetirlo varias veces para que el sistema identifique correctamente su voz. Si su nombre se grab(' 
incorrectamente, puede dejar una solicitud de servicio al cliente marcando el 211 y eliminaremos la grabaciOn de su 
nombre. La pr6xima vez que llame, podra volver a grabar su nombre. 

Biometria de voz 

Debe configurar una contrasetia de voz antes de realizar su primera llamada. Este sistema esta disenado para garantizar que 
ninglan otro inmigrante pueda acceder a su cuenta prepagada. Las cuentas prepagadas son su responsabilidad; debe proteger 
su biometria de voz; si otro inmigrante accede a su cuenta y usa su saldo prepagado, no se le reembolsara la perdida. 

Llamadas prepago 

Se pueden realizar llamadas prepagadas a cualquier tipo de telefono: fijo, de cobro revertido bloqueado, celular, Skype, 

18 
Revisado el 25/08 

PROPIEDAD DEL GOBIERNO DE LOS ESTADOS UNIDOS 

Case 3:26-cv-01515-LS     Document 53-10     Filed 10/15/26     Page 92 of 178



MANUAL DEL INMIGRANTE SUPLEMENTO LOCAL 

Vonage, numeros internacionales, etc. Si tiene saldo prepagado y desea usarlo para Ilamar a cualquier telefono o a un 
telefono bloqueado para recibir llamadas por cobro revertido, debe ingresar su PIN y seleccionar la opcion de llamada 
prepagada. Si elige la opciOn de llamada por cobro revertido y tiene una tarjeta de credit() registrada en su cuenta, no se le 
descontard el saldo prepagado. 

Llamadas telefonicas prepago avanzadas gratuitas 
Talton ofrece a los inmigrantes la posibilidad de llamar a nnmeros de telefono que no aceptan pagos por cobrar. 
Llamada gratuita de hasta un (1) minuto . Al realizar la llamada, se informa a los inmigrantes que este servicio 
se ofrece gratis solo una vez por cada mimero de telefono . Talton ofrece este servicio como cortesia para 
ayudar a los inmigrantes a contactar a sus amigos y familiares y solicitarles que creen una cuenta prepaga. 
Recuerde que este servicio se ofrece como cortesia y no como un derecho . Talton es el -Calico proveedor de telefonia para 
inmigrantes que ofrece este servicio. Daliar los telefonos de los inmigrantes o abusar de este servicio resultard en la perdida 
de este privilegio. 

Talton puede permitir llamadas gratuitas de 1 minuto mas de una vez, pero esto queda a su discretion. No deje 
mensajes de voz al servicio de atencion al cliente explicando por que no pudo completar una llamada gratuita, ya que seran 
ignorados y podrian resultar en la perdida del servicio. 

Numeros de telefono bloqueados 

Si intenta marcar un namero de telefono bloqueado, se le informard de ello y su llamada sera cancelada. Al recibir una 
llamada, los destinatarios tienen la opci6n de bloquear todas las llamadas futuras del centro o de un inmigrante en particular. 
A veces, seleccionan esta opcion por error. 

Si tree que el bloqueo es un error, puede dejar una solicitud de servicio al cliente marcando el 211 y confirmaremos si la 
persona que Hamel tenia la intention de bloquear las llamadas desde el centro. Si el bloqueo fue un error, se eliminard. Si la 
persona que llama confirma el bloqueo, recibird un mensaje de voz informandole que hemos confirmado que el bloqueo es 
valido y no podra llamar al niimero de telefono. Algunos nOmeros de telefono estan bloqueados por ICE. En este caso, el 
bloqueo ounce se elimin a ni  . 

Intentos de llamadas entre tres personas 

Cualquier intento de hater una llamada a tres resultard en el bloqueo permanente del mamero de telefono, incluso si la 
llamada fue realizada por otro inmigrante. No sc permiten las llamadas a tres. Una vez bloqueado unniimero de telefono 
por intentar una llamada a tres, el bloqueo no se eliminard a menos que se pague una multa de $25.00 USD y se adquieran 
$25.00 USD en tiempo de llamada prepagado. 

Reembolsos 

Los inmigrantes liberados que tengan un saldo prepagado pueden comunicarse con Talton Communications, Inc. al 1-866-
348-6231 (national) o al 1-541-889-8900 (internacional) para recibir una tarjeta telefonica prepagada por el mismo valor 
que el saldo restante de su cuenta. Las tarjetas telefOnicas pueden usarse para llamadas nacionales e internacionales. 

A. Llamadas telefonicas legales 

Si necesita contactar con un consulado, los niimeros se encuentran en la lista de marcacion rapida publicada en el tablon de 
anuncios. El niimero de marcaci6n rapida correspondiente a su pais aparecera en orden alfabetico. Si necesita contactar con 
los servicios pro bono, esos nOmeros tambien se encuentran en el tablOn de anuncios. 

Notifique a un miembro del personal si desea realizar una llamada confidencial sobre un asunto legal. El miembro del 
personal le ayudard a realizar la llamada en privado. El personal le supervisard visualmente, pero sus llamadas legates no 
serail escuchadas. 

Si necesita ayuda para realizar llamadas en las siguientes categorias, presente una solicitud de inmigrante indicando la 
persona a la que se llamara, el prop6sito de la llamada y el flamer() que se marcard. Le ayudaremos a realizar los siguientes 
tipos de llamadas directas, gratuitas o sin costo. 

1. Llamadas a la Oficina Ejecutiva de Revision de Inmigracion (EOIR) local (Tribunal de Inmigracion) y a la Junta de 
Apelaciones de Inmigracion (BIA). 

2. Llamadas a tribunales federates y estatales donde usted este o pueda llegar a estar involucrado en un procedimiento legal. 
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3. Llamadas a funcionarios consulares. 
4. Llamadas a proveedores de servicios legales en un intento de obtener representation legal o tener una consulta de 

deportaciOn acelerada. 
5. Si puede demostrar una necesidad imperiosa, se podrian aprobar Llamadas de emergencia y de otro tipo. Las Llamadas 

telefonicas rutinarias a abogados no se consideran emergencias, pero se le podria permitir llamar a una oficina 
gubernamental para obtener documentos relacionados con su caso de inmigraci6n. 

B. Llamadas a familiares inmigrantes 

Si lo solicita, se haran arreglos especiales para que pueda hablar por telefono con un familiar directo inmigrante en otro 
centro. Podriamos limitar la frecuencia y la duration de estas Llamadas. 

C. Procedimiento de mensajes a inmigrantes 

Hay un sistema de mensajes para inmigrantes disponible para quienes deseen dejarle mensajes. Los mensajes se entregaran a 
los inmigrantes al menos tres (3) veces al dia. 

D. Inmigrantes en la SMU 

Los inmigrantes en segregaci6n disciplinaria pueden estar limitados a lo siguiente: 

1. Llamadas relacionadas con el caso de inmigraciOn del inmigrante u otros asuntos legales, incluidas llamadas de consulta. 
2. Llamadas a funcionarios consulares y embajadas. 
3. Llamadas relacionadas con emergencias familiares segun lo determine el FD o su designado. 

A los inmigrantes en la SMU por razones que no sean disciplinarias se les permitird acceso telefonico similar al de los 
inmigrantes de la poblacion general, pero de una manera consistente con los requisitos especiales de seguridad y protection 
de los inmigrantes en estas unidades. 

El uso del telefono no interferira con el funcionamiento ordenado de las instalaciones. 
(por ejemplo. movimientosprogramados de inmigrantes, horarios judiciales, comidas, recuentos, etc.) 

Los privilegios telefonicos se suspenderan durance una emereencia. 

Tableta electrenica 

El centro ofrece tabletas electronicas en cada dormitorio para uso en interiores. Las tabletas estan disponibles de 5:00 a. m. a 
10:00 p. m., los siete dias de la semana, excepto durante el conteo. La tableta ofrece, entre otras cosas, formas de 
comunicarse con su familia, el Manual Nacional para Inmigrantes en varios idiomas, juegos, mitsica, materiales de lectura, 
mensajeria, videos, peliculas, la presentation y resolution de quejas electrOnicas y la entrega de formularios de solicitud de 
ICE. 

Instrucciones para la tableta: 

• Deje las tabletas en la estaci6n de carga cuando no las utilice 
• Utilice el boton superior derecho en el lateral de la carcasa para encender la tableta. 
• Seleccione ingles, espatiol o frances en el cuadro desplegable en la parte superior derecha de la pantalla. 
• Usa tu PIN de Telefono y pon tu cara en el recuadro de la pantalla para iniciar sesiOn 
• Se le pedira que configure un segundo PIN, elija un niimero diferente del PIN de su telefono. 
• La tableta cerrarn su sesion despues de 5 minutos de inactividad. Se le seguira cobrando mientras tenga la sesiOn 

iniciada. 

CONTENIDO DE PERFIL GRATUITO: El contenido gratuito se proporciona sin cargo e incluye: 

• Videos de ayuda — Ingles y 
espahol 

• Contactos 

• NOmeros de Pro Bono • Sitios religiosos, sitio de 
investigation legal 
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• Saldo y actividad de la cuenta 
prepaga 

• Documentos legales de ICE y 
formularios de solicitud/queja 
de ICE 

ESTANDAR - El costo del contenido estandar es de $0,05 centavos por minuto e incluye: 

• Juegos, Musica, Libros • Contactos 

• Noticias, deportes y sitios web 
religiosos 

• Debes enviar una invitacion por 
correo electronic° a traves del 
boton 'Contactos' antes de 
poder enviar mensajes o recibir 
fotos. 

• Fotos: • 
- 

Tu amigo o familiar debe estar 
de acuerdo y crear una cuenta. 

• Puedes recibir fotos • Se puede enviar un correo 
electronic° y configurar una 
cuenta desde cualquier parte del 
mundo. 

• No puedes enviar fotos • Tu amigo o familiar paga $0,25 
centavos por cada foto o 
mensaje que to envien 

PROMOCIONAL - El costo del contenido promocional es de $0,03 centavos por minuto e incluye: 

• Peliculas (ingles y espailol) • Mensajeria: puedes recibir y 
enviar mensajes 

Las transferencias de una Cuenta Fiduciaria a una Cuenta Prepaga son gratuitas: 

• Seleccione la aplicacion "Informacion de la cuenta" 
• Tendras montos preseleccionados para transferir O podras seleccionar el monto a transferir 
• Puede transferir tan solo $1.00 USD 
• Seleccione "Transferir" y confirme el monto a transferir 

El costo de las visitas por video es de $0.21 centavos por minuto e incluye solo el tiempo empleado en la visita. 

Programa de Trabaio Voluntario 

Se le brindard la oportunidad de participar en un programa de trabajo voluntario. Su nivel de clasificacion determinard su 
elegibilidad para las asignaciones de trabajo. Debera firmar una declaracion del programa de trabajo voluntario. Recibird la 
capacitacion necesaria para el trabajo que realizard. Por su participaci6n en el programa de trabajo voluntario, recibird un 
pago de $1.00 USD por dia. No se le permitird trabajar mas de ocho (8) horas al dia ni cuarenta (40) horas a la semana. 

Puedes ofrecerte como voluntario para los trabajos temporales que surjan ocasionalmente. El trabajo, que suele durar desde 
varias horas hasta varios dias, puede ser muy laborioso. 

La siguiente es una lista de algunas de las asignaciones laborales disponibles a traves del programa de trabajo voluntario: 

➢ limpieza de area (dentro de las instalaciones) 
➢ conserje de unidad de vivienda. 
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Algunos detalles laborales requeriran uniformes especificos o estandares de aseo. Trabajo 
Las asignaciones son estrictamente voluntarias. Sin embargo, los inmigrantes que participan en el programa de trabajo 
voluntario deben trabajar segiin un horario asignado. Las ausencias injustificadas o un desemperio laboral insatisfactorio 
resultaran en la baja del programa de trabajo voluntario. Si recibe un informe de incidente, es posible que no sea elegible para 
ser voluntario ni para continuar en un grupo de trabajo. 

In stalaciones recreativas 

Se le proporcionard equipo recreativo y actividades de ocio, tanto para interiores como para exteriores. Entre ellas se incluyen 
aparatos de ejercicio, juegos de mesa y baloncesto. 
No se permitiran alimentos ni bebidas en el area recreativa al aire libre. Tendras acceso 
A las instalaciones de agua y balios. No se permiten chanclas en exteriores. 
recreation. 

Hay televisores disponibles y los canales se sintonizan segim la programacion publicada en las unidades de vivienda. El uso 
de televisores esta prohibido quince (15) minutos antes del recuento y durante el mismo. Ademas, los televisores se apagaran 
durante la fila de pastillas, la limpieza de las areas de vivienda y cuando puedan interferir con otras operaciones de la 
instalacion. El uso de la television es un privilegio y un supervisor podra suspenderlo si lo considera necesario. 

Fondos para inntivantes 

Se le permite estar en posesion de un total de $40.00 USD. Fondos superiores a Esta cantidad puede estar sujeta a medidas 
disciplinarias. Si recibe dinero adicional (por correo, programa de trabajo voluntario, etc.), se le cobrard y se le entregard un 
recibo de propiedad del inmigrante.-Se le emitird. 

Para retirar fondos, debera completar una Solicitud de Detention. Para cualquier retiro de fondos, se requiere el recibo de 
propiedad de la detention y su documento de identidad. Se pueden hacer arreglos especiales si necesita retirar dinero de su 
cuenta para pagar servicios legales o enviar dinero fuera del centro. 

Radios oortatiles AM/FM 

CME ha implementado una politica que permite el uso de radios portatiles en las instalaciones. 
La politica se ha promulgado como un esfuerzo por mejorar la calidad de vida de nuestros inmigrantes. 
Para regular el uso de estas radios y garantizar la seguridad de nuestra poblacion detenida, todos los participantes de este 
programa deben cumplir las siguientes pautas de politica. 

La radio portatil: 

Debe ser una radio AM/FM con estuche de plastic° transparente aprobado institucionalmente y diseriada para la seguridad. 

> Debe ser aprobado por un supervisor o especialista en recreation si se compra en otra institution. 
>No debe teller antena. 
>Debe usarse Unicamente entre las 5 a. m. y las 10 p. m. 
>No debe tener capacidad para CD o casetes. 
>Debe ser nuevo y en su embalaje original. 
> Solo se deben usar con auriculares de boton de plastico. No se permiten auriculares con cable metalico. 
> Debe abrirse en presencia del oficial de correo o del especialista en recreaciOn. 
> Debe estar en posesiOn del propietario en todo momento, la instalacion no sera responsable por radios perdidas, dariadas o 

extraviadas. 
>No debe utilizarse como apuesta de juego. 
>No debe estar en posesion de otro inmigrante. 
> No debe alterarse. 
> Debe utilizarse Unicamente con pilas no alcalinas adquiridas por el/los inmigrante(s). 
>Debe desechar adecuadamente las baterias viej as con la ayuda del oficial de capsula/especialista en recreacion. 

El incumplimiento de cualquiera de los requisitos resultard en la revocation del privilegio de radio portatil y la incautaciOn 
del mismo. El radio portatil se guardard en su bolsa de pertenencias y se le devolvera al salir de las instalaciones. 

Servicios religiosos 
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Se le proporcionard acceso a recursos, servicios, instruction y asesoramiento religioso. El horario religioso se publica en su 
unidad de vivienda. Puede obtener informaciOn mas especifica sobre proveedores de servicios religiosos o materiales 
religiosos presentando una Solicitud de Detenci6n del ICE en la oficina del CapeIlan. 

Biblioteca 

La biblioteca contiene materiales que se encuentran en bibliotecas escolares o comunitarias. Tendra acceso a materiales de 
lectura no legales y debera cuidarlos. La biblioteca, que incluye materiales legales, se encuentra en el edificio de recreacion. 
Si reside en SMU o MHU , el especialista en recreacion le proporcionard acceso a este material de forma rotativa. 

Biblioteca de Derecho 

Tendra acceso a una bibliotecajuridica con materiales de autoayuda que puede usar para investigar o preparar su defensa. 
Informe a su oficial de vivienda que desea asistir a la biblioteca juridica. Se le permitira acceder a ella un minimo de quince 
(15) horas semanales. Si necesita extender el tiempo asignado, presente una Solicitud de Detencion del ICE al Especialista en 
Recreacion y se le acomodard siempre que no haya riesgos de seguridad. La ubicacion, el horario y las normas de la 
biblioteca juridica se publican en su vivienda. Se aplican las siguientes normas generales: 

1. Tendra acceso a materiales legales y una oportunidad razonable de preparar documentos legales. 
2. Los inmigrantes alojados en la SMU o la MHU tienen acceso a material juridico dentro de sus respectivas areas. 
3. Tendra privilegios de copia para formularios legales, cartas, material de investigation, etc. requeridos. 
4. La biblioteca juridica proporcionard un mamero adecuado de computadoras, impresoras y material de oficina para la 

preparacion de documentos para procedimientos legales. Estos articulos estan disponibles unicamente para la 
preparacion de documentos legales. y no podra utilizarse para correspondencia personal. 

5. Puede solicitar ayuda a otros inmigrantes para investigar y preparar documentos legales. La aprobaci6n de estas 
solicitudes se realizard caso por caso y se denegard si se percibe un riesgo para la seguridad. 

6. Se intentard brindarle asistencia en su idioma nativo. 
7. Usted podra conservar documentos legales, siempre y cuando ello no suponga un riesgo para la seguridad. 
8. Lexis Nexis estard disponible en la biblioteca juridica. Tambien esta disponible en SMU y MHU. Si necesita utilizar 

este programa , puede consultar con el especialista en recreacion para obtener instrucciones. 
9. Si nota que falta material de la biblioteca, esta desactualizado o dafiado, notifique a un oficial o especialista en 

recreacion. 
10. Si el material legal que desea no esta disponible en la biblioteca juridica, envie una Solicitud de Inmigrante de ICE 

al Especialista en Recreacion. 

Solicitud de inmigrante 

Las solicitudes de inmigrantes del ICE se pueden utilizar para: 
➢ comunicarse con el personal de ICE sobre su caso, 
➢ solicitar servicios de interpretaciOn para comunicaciones esenciales, 
➢ solicitar cambio de condiciones de confinamiento, 
➢ solicitar una copia certificada de los documentos de identidad en posesion de ICE, 
• resolver o documentar quejas informales, 
➢ solicitar adaptaciones razonables para una discapacidad, o 
➢ abordar cualquier otra inquietud relacionada con ICE. 

Las solicitudes de inmigrantes se pueden utilizar para: 
➢ solicitud para depositar o retirar dinero de su cuenta, 
➢ solicitar acceso a su propiedad personal, 
➢ Haga preguntas sobre el pago de su programa de trabajo voluntario, 
➢ voluntario para el programa de trabajo, o 
➢ Abordar cualquier otra inquietud. 

Los formularios de solicitud y las tabletas electronicas estan disponibles en cada unidad de alojamiento. Para preparar su 
solicitud, puede obtener ayuda de otro inmigrante o de un miembro del personal. Coloque el formulario de solicitud completo 
en la caja de seguridad con Have "Caja de Solicitudes", ubicada en su unidad de alojamiento. Recibird una respuesta en un 
plazo de tres (3) dias habiles. 
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Formularies de necesidades del ininittraiite 

Puede utilizar el Formulario de Necesidades del Inmigrante para reabastecer sus prendas personales o articulos de higiene 
personal si existe una necesidad justificada. Debe entregar el Formulario de Necesidades del Inmigrante completo al oficial 
de su unidad de alojamiento. 

Oueias v reclamos 

Si tiene una queja o reclamo, debe hacer todo lo posible por resolverlo de manera informal. Nadie lo acosard, castigard ni 
disciplinary por intentar resolver quejas legitimas o por contactar a la Oficina del Inspector General. Si abusa del sistema de 
quejas presentando quejas frivolas, sus quejas podrian ser devueltas sin procesar. No puede presentar una queja en nombre de 
otro inmigrante, pero puede ayudarlo a preparar su propia queja. Se guardard una copia de su queja en su expediente medico 
o de detention. 

Para presentar una queja o reclamo: 

1. Puede presentar su queja/problema oralmente al oficial de su unidad de vivienda, al oficial de ICE o a cualquier otro 
miembro del personal, quien intentard resolver el asunto en ese nivel. Si no se puede resolver, el asunto se remitird a un 
supervisor. Si el supervisor no puede resolver el motivo de su queja, puede presentar una queja formal por escrito o 
electr0nica. Debe presentar su queja oralmente o, si es necesario, presentar su queja formal dentro de un plazo razonable 
a partir de la fecha en que el evento, incidente -o condition subyacente se convirtio en una preocupacion. Puede optar por 
omitir este procedimiento informal y proceder directamente al procedimiento de resolucion formal que se describe a 
continuation. Se le informard que el formulario de queja puede abarcar un solo asunto o un conjunto de asuntos 
estrechamente relacionados; sin embargo, el formulario debe indicar claramente los asuntos que le preocupan; de lo 
contrario, el personal del centro podria tener que devolverlo para aclaraciones. Puede obtener ayuda de otro inmigrante, 
del oficial de su unidad de vivienda o de cualquier otro miembro del personal del centro para preparar una queja. Fuentes 
externas, como familiares o representantes legales, tambien pueden brindarle asistencia. Los inmigrantes analfabetos, 
con discapacidad o con dominio limitado del ingles tendran la oportunidad de recibir asistencia adicional si la solicitan. 
Si considera que el asunto es delicado o que su seguridad o bienestar se verian comprometidos si otras personas en el 
centro se enteran de la queja, puede sellar el Formulario de Queja del Inmigrante completo en un sobre y marcar el 
exterior como "sensible" o "medicamente delicado". El sobre se enviard directamente al Administrador Adjunto de 
Servicios de Salud. El oficial de su unidad de alojamiento le proporcionard un sobre si lo solicita. 

2. Una vez que haya llenado completamente el Formulario de Quejas del Inmigrante y lo haya firmado y fechado, puede 
depositarlo en la caja de seguridad con llave ubicada en su unidad de vivienda, denominada "Caja de Quejas", o puede 
entregarlo personalmente al Oficial de Quejas durante sus rondas en su unidad de vivienda. Las quejas medicas se 
entregaran de inmediato al personal medico para su procedimiento. El Oficial de Quejas se reunird con usted e intentard 
resolver su causa no medica de queja. De ser necesario, el Oficial de Quejas puede remitir su queja al jefe del 
departamento responsable para su resolucion. En un plazo de cinco (5) dias habiles, se le proporcionard una respuesta por 
escrito con la decisi6n y la justification de la misma. El personal medico designado actuary sobre las quejas medicas y le 
proporcionard una respuesta por escrito en un plazo de cinco (5) dias habiles a partir de su recepci0n. 

3. Si no esta satisfecho con la respuesta escrita proporcionada para un Si tiene alguna queja, puede apelar la decision ante la 
Junta de Apelaciones de Quejas (GAB). Este comite esta compuesto por un Oficial de Supervision de Detention y 
Deportation (SDDO) delegado y dos (2) jefes de departamento o sus representantes, uno de los cuales sera un 
profesional medico para quejas medicas. La GAB puede llamar a testigos, inspeccionar pruebas y recopilar hechos 
esenciales para una decision impartial. Se le brindard la oportunidad de comparecer ante la GAB para presentar su caso, 
responder preguntas y responder a cualquier prueba o testimonio contradictorio. El comite le proporcionard una decision 
por escrito y su justification dentro de los cinco (5) dias habiles posteriores a la recepcion de su apelacion. Para presentar 
su apelacion ante la GAB, marque la section correspondiente del formulario de queja, firme y feche el formulario, y 
devuelvalo al Oficial de Quej as electronicamente por tableta o durante sus rondas a su unidad de vivienda. 

4. Si no acepta la decision del GAB, puede apelarla ante la AFOD. La AFOD Revisard la decisi6n del GAB y la 
confirmard, modificard o revocard. Esta decision tambien se emitird por escrito e incluird una explication de los 
fundamentos. Esta decision se le comunicard dentro de los cinco (5) dias siguientes a la recepciOn de la apelacion y sera 
definitiva. Para presentar su apelacion ante la AFOD, marque la section correspondiente del formulario de queja, 
firmelo, feche el formulario y devuelvaselo al Oficial de Quejas electronicamente mediante tableta o durante sus visitas a 
su unidad de vivienda. 

5. Tiene la oportunidad de presentar una queja sobre denuncias de abuso fisico o sexual y violaciones de los derechos 
civiles, junto con violaciones de mala conducta de los oficiales, directamente a la sede de ICE ERO o a la Oficina del 
Inspector General (OIG) del Departamento de Seguridad Nacional (DHS): 
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Informe a la sede de ICE ERO: 
➢ Comuniquese con la Linea de information y denuncia de detention del ICE: 

• Llama al: 1-888351-4024 o marca rapida 9116# 
➢ Comuniquese con el ICE OPR JIC: 

• Llama al: 1-877-246-8253 
• Correo electronico: Joint.Intake(Pdhs.gov 
• Escriba una carta a: Apartado Postal 14475 

1200 Pennsylvania Ave. NW 
Washington, DC 20044 

Informe a la OIG del DHS: 
➢ Comuniquese con la OIG del DHS: 

• Llama al: 1-800-323-8603 o marca rapida 518# 
• Correo electronico: DHSOIGHOTLINE@DHS.GOV 
• Escriba una carta a: 245 Murray Drive, Edificio 410 Parada: 2600 

Washington, DC 20528 

Ouejas de emergencia 

Cualquier queja que implique una amenaza inmediata para su salud, seguridad o bienestar se considerard una queja de 
emergencia. Si considera que el motivo de su queja pone en peligro su salad, seguridad o bienestar, debe notificar de 
inmediato al responsable de su unidad de vivienda o a cualquier otro miembro del personal de la instalacion. Si, de hecho, 
esta planteando un problema que requiere atencion urgente, su queja se remitird de inmediato al SDDO de turno, quien 
tomard las medidas necesarias para resolverlo. Puede optar por presentar su queja directamente al SDDO de turno. 

Solicitud de matrimonio 

El CME reconoce a los inmigrantes que solicitan matrimonio mientras estan bajo custodia. El Departamento de Bomberos 
considerard las solicitudes de matrimonio caso por caso. Usted o su representante legal deben presentar su solicitud de 
permiso para contraer matrimonio al Departamento de Bomberos por escrito. 

Su solicitud de permiso para casarse sera denegada si: 

1. No eres legalmente elegible para casarte. 
2. usted no es mentalmente competente, segian lo determine un medico calificado. 
3. Su futuro conyuge no ha manifestado por escrito su intention de casarse con usted. Esta carta debe incluir el nombre, la 

edad, la ciudadania, la fecha de nacimiento, el n6mero de seguro social y el namero de telefono de su futuro conyuge. 
4. el matrimonio representaria una amenaza para la seguridad o el funcionamiento ordenado de las instalaciones. 
5. Si entra en conflicto con un interes gubernamental imperioso. Por ejemplo, si se ha notificado una orden final de 

exclusion, deportation o expulsion, y la celebration de la ceremonia matrimonial requiere el aplazamiento de su 
expulsion fisica de Estados Unidos. 

Si el Departamento de Bomberos deniega la solicitud, se le comunicaran por escrito a usted y a su representante legal las 
razones de la decision dentro de los treinta (30) dias siguientes a la fecha de la solicitud. El inmigrante puede apelar la 
denegaci6n presentando un formulario de queja al Director de la Oficina de Campo (FOD). Si se aprueba la solicitud, usted, 
su representante legal u otra(s) persona(s) que acthen en su nombre deberan encargarse de todos los preparativos para el 
matrimonio. Estos incluyen, entre otros, a) analisis de sangre, b) licencia de matrimonio y c) la contratacion de un 
funcionario para oficiar la ceremonia. El FOD se reserva el derecho de aprobar la fecha, el lugar y la forma de todos los 
preparativos. No se le permitird salir de las instalaciones para realizar los preparativos del matrimonio, que se celebrard 
dentro de las instalaciones. Solo podran asistir las personas esenciales para la ceremonia, que sera privada y sin publicidad en 
los medios. 

La solicitud de matrimonio no tendra ningan efecto sobre el procesamiento o action regular o programada en su caso legal. 

Presentacion de los derechos legales  (Id uytipo 

El CME permite a abogados, representantes acreditados y asistentes legales realizar presentaciones a personas para 
informarles sobre las leyes y procedimientos de inmigracion de Estados Unidos. Las presentaciones sobre derechos legales se 
realizan de lunes a viernes, y puede inscribirse en la hoja proporcionada por su oficial de vivienda. En ocasiones, el 
presentador podria tener que cancelar la presentation; en cuyo caso, se le notificard de la cancelacion y se le brindard la 
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oportunidad de asistir a la siguiente presentacion programada regularmente. La asesoria individual puede formar parte de una 
presentaciOn grupal sobre derechos legales. Se permite que los grupos reciban informacion sobre sus derechos legales dentro 
de los limites de la politica de visitas y sin la presencia del personal. 

Renrcsentacion V asistencia legal 

Puede contactar a un abogado por telefono , por correspondencia escrita sin censura y durante las visitas. El abogado puede 
ser de su eleccion y su contratacion correra por su cuenta. Si desea un abogado pero no puede costearlo, puede conseguir un 
representante de alguna de las organizaciones o personas pro bono que aparecen en la lista publicada en la unidad de 
vivienda. Pueden representarlo gratuitamente. La lista se actualiza cada tres (3) meses. Los abogados y las organizaciones 
mencionados no constituyen una recomendaci6n. 

Consulado v Tribunal de Inmigracion 

Le recomendamos que solicite asistencia a su consulado. En los telefonos disponibles en este centro, se ha preprogramado 
una lista completa de los nameros de telefono del consulado. El codigo de acceso a su consulado se encuentra en su unidad 
de vivienda. Las llamadas a su consulado son gratuitas. Si tiene problemas para comunicarse con su consulado, puede 
solicitar asistencia completando una Solicitud de Detencion del ICE. Si es necesario, puede solicitar ayuda para completar el 
formulario. 

Tambien tiene acceso al nnmero de informacion del Tribunal de Inmigracion: 1-800-898-7180. Tenga a mano su Niimero A. 
Asegfirese de marcar los nueve (9) digitos de su Numero A. Si su NUmero A tiene ocho (8) digitos, debe colocar un cero (0) 
delante del Milner° A. 

VI. Personas con discapacidad y con dominio limitado del ingles 

Adaptaciones para personas con discapacidad 

A los inmigrantes con discapacidades que tienen un dominio limitado del ingles se les proporciona acceso significativo a sus 
programas y actividades a traves de asistencia lingiiistica, incluido personal bilingiie o servicios profesionales de 
interpretacion y traduccion. 

El acceso fisico a los programas y actividades se proporcionard en el entomo menos restrictivo posible y en el entomo mas 
integrado y adecuado a las necesidades del inmigrante con discapacidad. Los inmigrantes con discapacidad que requieran un 
dispositivo de asistencia, como una muleta o una silla de ruedas, podran llevarlos consigo en todo momento, a menos que se 
planteen problemas de seguridad tras una revision individualizada. Para solicitar una evaluacion y adaptaci6n por 
discapacidad, presente un Formulario de Notificacion de Adaptacion por Discapacidad para Inmigrantes al personal medico o 
al personal del CME. Los formularios necesarios estaran disponibles en su unidad de alojamiento o en el departamento 
medico. La discapacidad o la necesidad de dispositivos o equipos de asistencia de un inmigrante no seran la Unica base para 
la decision del centro de aislarlo del resto de la poblacion. 

Se permitird a los inmigrantes plantear inquietudes sobre adaptaciones relacionadas con la discapacidad y/o el proceso de 
adaptacion a traves del sistema de quejas. Las personas con discapacidad tienen igualdad de oportunidades para acceder y 
participar en el sistema de quejas. 

No se confiscaran los servicios, articulos o ayudas auxiliares aprobados por el centro que utilice un inmigrante con 
discapacidad. 

Asistencia v de comunicacion 

El centro proporcionard a las personas detenidas con discapacidad una comunicacion eficaz, lo que puede incluir ayudas 
auxiliares, como lectores, materiales en braille, grabaciones de audio, amplificadores de auriculares, telefonos compatibles 
con audifonos, dispositivos de telecomunicaciones para personas sordas (TTY), interpretes y personal para tomar notas, 
segun sea necesario. El centro tambien proporcionard a las personas detenidas con un dominio limitado del ingles asistencia 

incluyendo personal bilingile o servicios profesionales de interpretaci6n y traduccion, para facilitarles el acceso a 
todos los programas y actividades. 

Para comunicarse con cualquier roamer° de telefono en los Estados Unidos utilizando la ma.quina TeleType (TTY): 
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➢ Si utiliza una maquina TTY, primero marque 711. Esto lo conectara con un Servicio de retransmisi6n de 
telecomunicaciones (TRS). 

➢ Una vez que este conectado con el operador de TRS, proporcionele el ruamero de telefono al que desea llamar. 
➢ Luego, el operador de TRS lo conectard con ese mamero. 
➢ Si tiene algtn problema o pregunta con respecto al use de una maquina TTY, solicite ayuda al personal de las 

instalaciones. 

VII. Actos prohibidos y sanciones 

Codi2o basic° de conducta / responsabilidades 

La politica del CME es tratar a los inmigrantes con dignidad y respeto, manteniendo un entorno seguro. Brindard su total 
cooperation al personal mientras espera la tramitacion de su caso. Cumplira con lo siguiente: 

1. Obedezca todas las reglas, politicas y procedimientos. 
2. Obedecer todas las ordenes dadas por los miembros del personal. 
3. Respetar al personal y a los demas inmigrantes. 
4. Respetar la propiedad del gobierno y la propiedad de otros inmigrantes. 
5. No molestar ni alimentar a la vida silvestre. 
6. Mantengase limpio, asi como su ropa y area de estar. 

NO se refiera al personal por su nombre de pila. Al personal uniformado se le llamara por su rango o rango y apellido (por 
ejemplo, Oficial, Oficial Tones). Al personal no uniformado se le llamara por su titulo o titulo y apellido (por ejemplo, 
Doctor, Dra. Miranda). 

Puede ayudarnos a protegerse y a los demas actuando de manera cooperativa. Si no lo hate, debemos imponer sanciones para 
mantener el orden. La lista de actos prohibidos y las sanciones correspondientes se clasifica a continuation: 

Escala de gravedad 

➢ Las mayores ofensas 
➢ Delitos graves 
➢ Delitos moderados y altos 
➢ Delitos leves y moderados 

del Codigo Categoria de Delito "Mayor" 

100 asesinatos 

101 Agredir a cualquier persona (incluye agresion sexual) 

102 Escape de la escolta; escape de una instalacion segura 

103 Prender fuego (se acusa de este acto en esta categoria solo cuando se determina que representa una amenaza para la 
vida o una amenaza de daft° corporal grave o para promover un acto prohibido de mayor gravedad, por ejemplo, un 
motin o una fuga; de lo contrario, el cargo se clasifica como Codigo 222, 223 o 322) 

104 Posesion o introduction de un arma de fuego, arma, instrumento afilado, cuchillo, producto quimico peligroso, 
explosivo, herramienta de escape, dispositivo o munition 

105 Disturbios 

106 Incitar a otros a alborotarse 

107 Toma de rehenes 

108 Agredir a un miembro del personal o a cualquier agente del orden public° 

109 Amenazar a un miembro del personal o a cualquier agente del orden public° con causarle daft() corporal 
*198 Interferir con un miembro del personal en el desempefio de sus funciones (la conducta debe ser de la mayor 

gravedad; este cargo se debe utilizar solo si no es aplicable otro cargo de la mayor gravedad) 
*199 Conducta que perturba o interfiere con la seguridad o el funcionamiento ordenado de las instalaciones (la conducta 

debe ser de la mayor gravedad; este cargo se debe utilizar solo si no es aplicable otro cargo de la mayor gravedad) 
Sanciones 

Nota: Cualquiera de los actos prohibidos en esta serie puede resultar en una o mas de las siguientes sanciones: 

1. Iniciar un proceso penal 
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2. Traslado disciplinario (recomendado) 
3. Segregacion disciplinaria (hasta 60 dias) 
4. Realizar la restitution monetaria si hay fondos disponibles. 
5. Perdida de privilegios (por ejemplo, peliculas, recreation, etc.) 

Codigo Actos Prohibidos Categoria de Delito "Alto" 

200 Escape de actividades sin escolta, instalaciones abiertas o seguras, sin violencia 

201 Peleas, boxeo, lucha libre, sparring y cualquier otra forma de encuentro fisico, incluyendo juegos bruscos, que cause 
o pueda causar lesiones a otra persona: excepto cuando sea parte de una actividad recreativa o atletica aprobada. 

202 Posesion o introduction de una herramienta no autorizada 

203 Perdida, extravio o dario de cualquier herramienta restringida 

204 Amenazar a otra persona con dario corporal 

205 ExtorsiOn, chantaje, protection: exigir o recibir dinero o cualquier cosa de valor a cambio de protecciOn contra otros, 
evitar darios corporales o evitar una amenaza contra la que se informa. 

206 Participar en actos sexuales 

207 Hacer propuestas o amenazas sexuales 

208 Llevar un disfraz o mascara 

209 Manipular o bloquear cualquier dispositivo de bloqueo 

210 Adulteration de alimentos o bebidas 

211 Posesion, introduction o use de narcoticos, parafernalia de narcoticos o drogas no prescritas para el individuo por el 
personal medico 

212 Poseer la ropa de un oficial o miembro del personal 

213 Participar o incitar a una manifestation grupal 

214 Alentar a otros a participar en un paro laboral o a negarse a trabajar 

215 Negarse a proporcionar una muestra de orina o cooperar de otra manera en una prueba de drogas 

216 Introduction de alcohol en las instalaciones 

217 Dar u ofrecer a un funcionario o miembro del personal un soborno o cualquier cosa de valor 

218 Dar dinero a, o recibir dinero de, cualquier persona para un proposito ilegal o prohibido @or ejemplo, introducir o 
transportar contrabando) 

219 Destrucci6n, alteration o dario de propiedad (del gobierno o de otra persona) con un valor superior a $100 

220 Ser declarado culpable de cualquier combinaci6n de tres o mas delitos graves, moderados o bajos, dentro de los 90 
dias 

221 Eliminado 

222 Poseer o introducir un dispositivo incendiario (por ejemplo, fosforos, encendedores, etc.) 

223 Participar en cualquier acto que pueda poner en peligro a personas y/o bienes. 

*298 Interferir con un miembro del personal en el desemperio de sus funciones (la conducta debe ser de la maxima 
gravedad; este cargo se debe utilizar solo cuando no sea aplicable ningun otro cargo de la maxima gravedad) 

*299 Conducta que perturba o interfiere con la seguridad o el funcionamiento ordenado de las instalaciones (la conducta 
debe ser de la maxima gravedad; este cargo se debe utilizar solo cuando no sea aplicable ningiln otro cargo de la 
maxima gravedad) 

Sanciones 

Nota: Cualquiera de los actos prohibidos en esta serie puede resultar en una o mas de las siguientes sanciones. 

1. Ipicizeisimpenal 
2. Traslado disciplinario (recomendado) 
3. Segregacion disciplinaria (hasta 30 dias) 
4. Realizar una restitution monetaria si hay fondos disponibles 
5. Perdida de privilegios (por ejemplo, peliculas, recreation, etc.) 
6. Cambiar de vivienda 
7. Retirar del programa y/o actividad grupal 
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8. Perdida del empleo 
9. Confiscar y almacenar los bienes persimidgraliale 
10. Confiscar el contrabando 
11. Restringir a la unidad de vivienda 
12. Advertencia 

Codigo Actos Prohibidos Categoria de Delito "Alto Moderado" 

300 Exposition indecente 

301 Robo (hurto) 

302 Mal uso de medicamentos autorizados 

303 Perdida, extravio o dario de una herramienta menos restringida 

304 Prestamo de bienes u otros articulos de valor para obtener ganancias o un mayor rendimiento 
305 Poseer articulo(s) no autorizado(s) para reception o retention y no emitidos a traves de los canales regulares. 
306 Negativa a limpiar el area de vivienda asignada 

307 Negarse a obedecer la orden de un miembro del personal o un oficial (puede categorizarse y acusarse como una 
ofensa mayor o menor, dependiendo del tipo de desobediencia: continuar con el disturbio es el Codigo 105 - 
Disturbios; continuar peleando es el C6digo 201 - Peleas; Codigo 215 - Negarse a proporcionar una muestra de orina 
o cooperar de otra manera en una prueba de drogas). 

308 Insolencia hacia un miembro del personal 

309 Mentir o proporcionar declaraciones falsas al personal 

310 Falsification, falsificacion u otra reproduccion no autorizada de procedimientos monetarios u otros documentos o 
articulos oficiales (por ejemplo, documento de seguridad, tarjeta de identification, etc.); puede categorizarse como 
delito mayor o menor, dependiendo de la naturaleza y el proposito de la reproduccion (por ejemplo, falsificacion de 
documentos de liberation para lograr el escape—COdigo 102 o 200). 

311 Participar en una reunion o encuentro no autorizado 

312 Estar en una zona no autorizada 

313 Conteo por falta de comparecencia 

314 Interferir con el conteo 

315 Fabricaci6n, posesion o uso de intoxicantes 

316 Negarse a una prueba de alcoholemia u otra prueba de consumo de alcohol 

317 Juegos de azar 

318 Preparar o dirigir una quiniela de juego 

319 Posesi6n de parafernalia de juego 

320 Contacto no autorizado con el publico 

321 Dar dinero u otro articulo de valor a, o aceptar dinero u otro articulo de valor de, cualquier persona, incluido otro 
inmigrante, sin autorizacion del personal 

322 Destruction, alteration o dafio de propiedad (del gobierno o de otra persona) con un valor superior a $100 
323 Firmar, preparar, circular o solicitar apoyo para peticiones grupales prohibidas que amenacen la seguridad o el 

funcionamiento ordenado de la instalacion. 

*398 Interferir con un miembro del personal en el desempefio de sus funciones (la infraccion debe ser de gravedad 
moderada alta; este cargo se debe utilizar solo cuando no sea aplicable ningim otro cargo en esta categoria) 

*399 Conducta que altera o interfiere con la seguridad o el funcionamiento ordenado de las instalaciones (la infraccion 
debe ser de gravedad moderada alta; este cargo se debe utilizar solo cuando no sea aplicable ningim otro cargo en 
esta categoria) 

* Cualquier combination de delitos graves, moderados y bajos, durante un periodo de 90 dias constituira un delito 
grave. 

Sanciones 

Nota: Cualquiera de los actos prohibidos en esta serie puede resultar en una o mas de las siguientes sanciones. 
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1. Iniciar un proceso penal 
2. Traslado disciplinario (recomendado) 
3. SegregaciOn disciplinaria (hasta 72 horas) 
4. Realizar una restitucion monetaria si hay fondos disponibles 
5. Perdida de privilegios (por ejemplo, peliculas, recreacion, etc.) 
6. Cambiar de vivienda 
7. Retirar del programa y/o actividad grupal 
8. Perdida del empleo 
9. Confiscar y almacenar los bienes persinnigraltrile 
10. Confiscar el contrabando 
11. Restringir a la unidad de vivienda 
12. Reprimenda 
13. Advertencia 

Codigo Actos Prohibidos Categoria de Delito "Bajo Moderado" 

400 Posesi6n de bienes pertenecientes a otra persona 

401 Posesi6n de ropa no autorizada 

402 Simular; fingir enfermedad 

403 Fumar donde este prohibido 

404 Usar lenguaje abusivo u obsceno 

405 Tatuajes, perforaciones corporales o automutilacion 

406 Usos no autorizados del correo o del telefono (con restriccion o suspensi6n temporal de los privilegios abusados, 
que a menudo es la sancion apropiada) 

407 Conducta con un visitante que viola las reglas y regulaciones (con restriccion o suspension temporal de los 
privilegios de visita, que suele ser la sanciOn apropiada) 

408 Realizacion de un negocio 

409 Posesion de dinero o divisas, salvo autorizaci6n expresa 

410 Incumplimiento de las normas de seguridad o saneamiento 

411 Usos no autorizados de equipos o maquinaria 

412 Utilizar equipos o maquinaria de forma contraria a las normas de seguridad establecidas 

413 Ser insalubre o desordenado; no mantener su propia salud y el area de vivienda en conformidad con las normas 
publicadas 

*498 Interferir con un miembro del personal en el desempefio de sus funciones (la infraccion debe ser de gravedad 
moderada baja; este cargo se debe utilizar solo cuando no sea aplicable ningan otro cargo en esta categoria) 

*499 Conducta que altera o interfiere con la seguridad o el funcionamiento ordenado de las instalaciones (la infracci6n 
debe ser de gravedad baja o moderada; este cargo se debe utilizar solo cuando no sea aplicable ningun otro cargo en 
esta categoria) 

Sanciones 

Nota: Cualquiera de los actos prohibidos en esta serie puede resultar en una o mas de las siguientes sanciones. 

1. Perdida de privilegios (por ejemplo, peliculas, recreacion, etc.) 
2. Cambiar de vivienda 
3. Retirar del programa y/o actividad grupal 
4. Perdida del empleo 
5. Confiscar y almacenar los bienes persimagrailde 
6. Confiscar el contrabando 
7. Restringir a la unidad de vivienda 
8. Reprimenda 
9. Advertencia 

Aviso a los innli2rantes 
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Usted tiene los siguientes derechos: 
1. Usted tiene derecho a proteccion contra el abuso personal, el castigo corporal, el use innecesario o excesivo de la 

fuerza, lesiones personales, enfermedades, dalios a la propiedad y acoso. 
2. Usted tiene derecho a no ser discriminado por motivos de raza, religion, origen nacional, genero, orientacion sexual, 

capacidad fisica o mental o creencias politicas. 
3. Usted tiene derecho a solicitar adaptaciones razonables para cualquier discapacidad legitima. 
4. Usted tiene derecho a presentar una queja de acuerdo con las politicas y procedimientos del centro provistos en el 

manual del inmigrante, sin temor a represalias. 
5. Usted tiene derecho a comunicarse con personas u organizaciones en consonancia con la seguridad, la protecciOn y 

el funcionamiento ordenado de las instalaciones. 
6. Usted tiene derecho al debido proceso, incluida la pronta resolution de un asunto disciplinario. 

Sistema disciplinario 

Dado que muchos inmigrantes deben compartir un espacio limitado dentro de un centro penitenciario, es fundamental 
mantener el orden y la disciplina. El orden y la disciplina no solo benefician al personal, sino tambien a la seguridad y el 
bienestar de los inmigrantes. 

Si bien muchos problemas pueden resolverse de manera informal mediante asesoramiento informal, en ocasiones es necesario 
imponer medidas disciplinarias. 

Si enfrenta una posible accion disciplinaria que involucre una violacion de una norma administrativa, tiene derecho al debido 
proceso, incluido el derecho a que cualquier asunto disciplinario se resuelva rapidamente. 

El personal de CME seguird los siguientes procedimientos para resolver su asunto disciplinario de manera justa y rapida. 

Definiciones: 

Comite Disciplinario de Unidad: El Comite Disciplinario de Unidad (CDU) es un proceso de investigacion/adjudicacion de 
nivel intermedio que se utiliza para adjudicar cargos de gravedad moderada alta o moderada Baja. Este manual incluye una 
lista de estos cargos. El CDU estard compuesto por tres (3) miembros, de los cuales al menos uno (1) sera supervisor. El 
comite no incluird al oficial denunciante, al oficial investigador, a ningun miembro de la unidad remitente ni a ninguna 
persona que haya presenciado o participado directamente en el incidente. El CDU celebrard audiencias y, en la medida de lo 
posible, resolvers informalmente los casos que involucren cargos de gravedad moderada alta o moderada Baja. Los casos no 
resueltos, asi como los que involucren cargos mss graves, se remitiran al Panel Disciplinario Institucional para su resolution 
formal . 

Panel Disciplinario Institucional: El Panel Disciplinario Institucional (PDI) es un panel de ties (3) personas que se encarga 
de juzgar los informes de incidentes de inmigrantes. El PDI celebrard audiencias el primer dia habil despues de recibir una 
remisi6n del UDC, a menos que usted solicite una audiencia inmediata. Su audiencia podria retrasarse por razones como, 
entre otras, la investigacion en curso de los hechos o la falta de uno (1) o mss testigos esenciales. Si se encuentra recluido en 
aislamiento administrativo, la demora no excedera de setenta y dos (72) horas. El panel no incluird al oficial denunciante, al 
oficial investigador, a ningun miembro del UDC remitente ni a ninguna persona que haya presenciado o participado 
directamente en el incidente. 

Infracciones administrativas 

Si se le acusa de cometer un acto prohibido, se le debe entregar una copia del informe del incidente durante el proceso de 
investigacion formal y no menos de veinticuatro (24) horas antes de su comparecencia ante el IDP. Si las acusaciones son 
graves, se le puede colocar en segregacion administrativa por un periodo temporal. Se iniciard una investigacion oficial 
dentro de las veinticuatro (24) horas posteriores a que el supervisor responsable sea notificado del incidente o las 
acusaciones. La investigacion se completard dentro de las setenta y dos_(72) horas posteriores a que se informe del incidente 
al supervisor responsable. La investigacion administrativa se suspenders si el incidente esta bajo investigacion por otros 
motivos (es decir, el acto prohibido esta bajo investigacion penal) a menos que y hasta que la agencia con jurisdiccion 
primaria concluya su investigacion o indique que no continuard con el asunto. 
El supervisor investigador le informard sobre su derecho a guardar silencio en todas las etapas del proceso disciplinario y le 
proporcionara una lista completa de sus derechos durante dicho proceso. El investigador tambien le informard sobre su 
derecho, si corresponde, a una audiencia inicial ante la UDC dentro de las veinticuatro (24) horas siguientes a la finalizacion 
de la investigacion. 
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El supervisor investigador leers los cargos en su contra y le tomard declaration. Tambien entrevistara a los testigos que 
identifique. El investigador tambien revisard las pruebas fisicas, si estan disponibles. El investigador preparard un informe 
Antic() de la investigaciOn y lo remitird al Departamento de Denuncias de la Unidad (UDC) para determinar si es posible una 
resoluciOn informal. Se celebrard una audiencia del UDC dentro de las veinticuatro (24) horas siguientes a la finalization de 
la investigacion. 

Durante la audiencia de la UDC usted tiene derecho a: 

➢ Permanecer en silencio en cualquier etapa del proceso disciplinario 
➢ El debido proceso, que incluye asistir a toda la audiencia (excluyendo las deliberaciones del comite o instancias en las 

que su presencia supondra un riesgo de seguridad), renunciar al derecho a comparecer; o tener una audiencia de UDC 
dentro de veinticuatro (24) horas despues de la conclusiOn de la investigacion. 

➢ Presentar declaraciones y pruebas, incluido el testimonio de testigos a su favor. 
➢ Apelar la determinaci6n del comite a traves del proceso de quejas de los inmigrantes. 

El UDC considerard informes escritos, declaraciones y pruebas fisicas. Tambien le brindara la oportunidad de declarar y 
presentar cualquier prueba que sea Atil para su caso. En la medida de lo posible, el UDC intentard resolver el asunto de 
manera informal. Si se determina que ha cometido un acto prohibido, el UDC podra imponerle sanciones menores. Las 
sanciones disponibles para el UDC van del 5 al 13, de acuerdo con la tabla de actos prohibidos y sanciones asociadas que se 
detalla en otra parte de este manual. Los casos no resueltos y los casos de falta grave se remitiran al Departamento de Policia 
de Inmigrantes (IDP). 

Representation del personal 

Si lo solicita, se le asignard un miembro del personal para ayudarle a preparar su defensa ante el Departamento de 
Inmigracion. Esta ayuda se le proporcionard automaticamente si es analfabeto, tiene un dominio limitado del ingles, no tiene 
los medios para recopilar y presentar pruebas esenciales o se encuentra en aislamiento administrativo o disciplinario. Este 
representante del personal trabajard en su nombre para presentar ante el Departamento de Inmigracion pruebas que se 
consideren razonablemente relevantes para su defensa contra los cargos o para atenuarlos. Si asi lo desea, puede solicitar que 
otro inmigrante le asista en lugar de un representante del personal. El AFOD decidird si aprueba o deniega su solicitud de un 
asistente para inmigrantes. 

Antes de remitir el informe del incidente al IDP, se le informara de sus derechos en el panel, tanto verbalmente como por 
escrito. A continuation, se detallan sus derechos antes de comparecer ante el IDP: 

1. El derecho a una copia escrita de los cargos contra usted, al menos veinticuatro (24) horas antes de 'comparecer ante el 
panel. 

2. El derecho a un miembro del personal a tiempo completo de su election que pueda representarlo ante el panel. 
3. El derecho a presentar pruebas documentales y a llamar a testigos a su favor, siempre que la utilization de testigos ante 

el panel no comprometa la seguridad institucional. 
4. El derecho a guardar silencio. Su silencio por si solo no podra utilizarse para fundamentar la conclusion de que usted 

cometio un acto prohibido. 
5. El derecho a estar presente durante toda la audiencia disciplinaria y la lectura de la decision del panel, excepto durante 

las deliberaciones del panel y cuando la seguridad institucional pueda verse comprometida o en peligro por su presencia. 
6. El derecho a recibir una notification escrita de la decision del panel que explique la base de sus conclusiones. 
7. El derecho a apelar la decision del panel ante la AFOD, mediante el proceso de quejas de inmigrantes. Debe presentar 

esta apelaciOn dentro de los cinco (5) dias siguientes a la fecha en que se le notifique la decisi6n del panel. 

El IDP esta compuesto por tres (3) miembros del personal designados por la AFOD. Uno de ellos preside el panel. El IDP 
programard su audiencia el primer dia habil despues de recibir la remisi6n del UDC, a menos que usted renuncie a su derecho 
a una notificaciOn previa y solicite una audiencia inmediata. En cualquier momento durante la audiencia, el IDP podra 
ordenar una investigacion adicional sobre el presunto acto prohibido y podra aplazarla. 

El panel considerard informes escritos, declaraciones, pruebas fisicas y testimonios orales. El IDP tambien escuchard los 
alegatos del inmigrante y del representante del personal. El IDP basara sus conclusiones en la preponderancia de las pruebas 
y, si el comite determina que usted cometio un acto prohibido, solo impondra las sanciones autorizadas. Las sanciones 
disponibles para el IDP incluyen las del "1" al "13", de acuerdo con la tabla de actos prohibidos y sanciones asociadas que se 
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detalla en otra parte de este manual. Sin embargo, el AFOD o su designado deben aprobar la recomendacion del panel antes 
de que cualquier inmigrante sea colocado en aislamiento disciplinario. 

El IDP utiliza un sistema establecido de cargos y sanciones por infracciones a las normas. Los detalles de este sistema se 
detallan en las paginas anteriores de este manual. El panel puede emitir un veredicto en su caso utilizando estos cargos y 
saficiones. El panel puede reducir los cargos si lo considera apropiado. Si no acepta el veredicto del panel, puede ejercer su 
derecho a apelar. Para apelar la decisiOn del panel, puede presentar una queja escrita o electr0nica. Localice la casilla 
marcada como "Apelaci0n Disciplinaria" en el formulario de queja y marque la casilla. Complete el formulario y coloquelo 
en la caja segura de su unidad de vivienda denominada " Caja de Quejas ". Tambien puede entregar el formulario al Oficial 
de Quejas durante sus visitas a su unidad de vivienda. Otro inmigrante o miembro del personal del centro puede ayudarle a 
preparar su apelacion. Si es analfabeto, tiene una discapacidad o un dominio limitado del ingles, se le proporcionard 
asistencia si la solicita. 

Infracciones penales 

Todos los inmigrantes estan sujetos a las leyes de Estados Unidos y del estado donde se encuentran. Cualquier inmigrante 
que viole estas leyes puede ser acusado penalmente y juzgado por dicha infraccion en el tribunal local, estatal o federal 
correspondiente. Se le notificard formalmente si se le acusa de una infraccion penal mientras se encuentra bajo custodia de 
ICE. Una vez que se le notifique que se le acusa de una infraccion penal, se le informard que tiene derecho a representacion 
legal para cualquier entrevista o comparecencia judicial relacionada con los cargos penales pendientes en su contra. Si no 
tiene recursos, se le asignard un abogado para que lo represente durante el proceso penal. La presentacion o resolucion de 
cargos en un tribunal judicial de registro por la infraccion de la ley local, estatal o federal no impide ni afecta en modo alguno 
la tramitacion administrativa del mismo acto como asunto disciplinario institucional, ni la adopcion de medidas disciplinarias 
contra el inmigrante en cuestion. Sin embargo, la informacion obtenida durante el proceso administrativo del asunto 
disciplinario institucional no puede utilizarse para incriminar al inmigrante/acusado en un caso penal. 

VIII. Concientizacion sobre la agresi6n sexual 

Mientras este inmigrante por la Oficina de Control de Agresiones y Reclamaciones (ERO) del ICE del DHS, tiene derecho a 
estar seguro y libre de abuso y agresiOn sexual. Denuncie cualquier intento de abuso o agresi6n a un miembro del personal 
del centro (por ejemplo, al oficial de su unidad de alojamiento, a un supervisor, a un profesional de la salud o al oficial a 
cargo) o directamente a la Linea de Informacion y Denuncias de Detenci6n del ICE al 1-888-351-4024, a la Oficina del 
Inspector General (OIG) del DHS al 1-800-323-8603 o al Centro de Admisi6n Conjunta (JIC) de la Oficina de 
Responsabilidad Profesional (OPR) del ICE al 
1-877-246-8253. 

Definiciones 

Custodia: La custodia se refiere al periodo durante el cual una persona ha sido arrestada por el ICE bajo sus autoridades 
administrativas o penales, se encuentra fisicamente presente en un centro de detencion, retencion u otro centro propiedad, 
arrendado o contratado por el ICE, de conformidad con dichas autoridades, o esta siendo transportada por el ICE (incluso 
para fines de deportacion de los Estados Unidos) de conformidad con dichas autoridades. La custodia finaliza cuando la 
persona es liberada del confinamiento, control o restriccion fisica del ICE, incluso al ser transferida a otra agencia para su 
detencion bajo sus propias autoridades legales. 

Inmigrante: Inmigrante significa un extranjero inmigrante bajo custodia de ICE. 

Abuso y agresi6n sexual: 
➢ Abuso y agresion sexual de un inmigrante por otro inmigrante; 
➢ Abuso y agresion sexual de un inmigrante por parte de un miembro del personal, contratista o voluntario. 

Abuso/agresi0n sexual entre inmigrantes: 
➢ Uno (1) o mas inmigrantes, por fuerza, coercion o intimidacion, o si la victima no pudo consentir o negarse, participar o 

intentar participar en un acto con otro inmigrante que implique contacto entre el pene y la vagina o el ano, incluido el 
contacto que involucre el pene al momento de la penetracion. 

➢ Uno (1) o mas inmigrantes, mediante fuerza, coercion o intimidacion, o si la victima no pudo consentir o negarse, 
participar o intentar participar en un acto con otro inmigrante que implique contacto entre la boca y el pene, la vulva o 
el ano. 
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➢ Uno (1) o mas inmigrantes, mediante fuerza, coercion o intimidacion, o si la victima no pudo consentir o negarse, 
participar o intentar participar en un acto con otro inmigrante que implique penetracion anal o genital, por leve que 
sea, con una mano o un dedo o con cualquier objeto. 

➢ Uno (1) o mas inmigrantes, por fuerza, coercion o intimidacion, o si la victima no pudo consentir o negarse, participar o 
intentar participar en un acto con otro inmigrante que involucra tocar los genitales, el ano, la ingle, el pecho, la parte 
interna de los muslos o las nalgas del inmigrante, ya sea directamente o a traves de la ropa, con la intencion de abusar, 
humillar, acosar, degradar o excitar o gratificar el deseo sexual de cualquier persona. 

➢ Amenazas, intimidacion u otras acciones o comunicaciones por parte de uno (1) o mas inmigrantes destinadas a 
coaccionar o presionar a otro inmigrante para que participe en un acto sexual. 

Abuso o agresion sexual del personal hacia los inmigrantes: (el personal incluye contratistas, profesionales medicos y 
voluntarios) NOTA: No existe ningun requisito de "fuerza, coercion o intimidacion" para los actos sexuales del 
personal hacia los inmigrantes. 
➢ Uno (1) o mas miembros del personal participan o intentan participar en un acto con un inmigrante que implica contacto 

entre el pene y la vulva o el ano, incluido el contacto que involucra el pene al momento de la penetraci0n. 
➢ Uno (1) o mas miembros del personal participando o intentando participar en un acto con un inmigrante que implica 

contacto entre la boca y el pene, la vulva o el ano. 
➢ Uno (1) o mas miembros del personal participan o intentan participar en un acto cimnigrante que involucra 

penetracion anal o genital, por leve que sea, con una mano o un dedo o con cualquier objeto, cuando el ado no estoi 
relacionado con sus deberes oficiales o el miembro del personal tiene la intencion de abusar, excitar o satisfacer el 
deseo sexual. 

➢ Uno (1) o mas miembros del personal participan o intentan participar en un acto con un inmigrante que implica tocar 
intencionalmente los genitales, el ano, la ingle, el pecho, la parte interna de los muslos o las nalgas, ya sea 
directamente o a traves de la ropa, cuando el acto no estci relacionado con los deberes oficiales o el miembro del 
personal tiene la intencion de abusar, excitar o satisfacer el deseo sexual. 

➢ Uno (1) o mas miembros del personal participamenazas, intimidacion, acoso, lenguaje indecente, profan o 0 
abusivo, u otras acciones o comunicaciones destinadas a coaccionar o presionar a un inmigrante para que participe en 
un acto sexual. 

➢ Uno (1) o mas miembros del personal realizan declaraciones verbales o comentarios repetidos de naturaleza sexual a 
un inmigrante. 

➢ por parte de cualquier miembro del personal de sus genitales, gluteos o pechos descubiertos en presencia de un 
inmigrante. 

➢ Voyeurismo, que se define como la vigilancia visual inapropiada de un inmigrante por motivos ajenos a sus funciones 
oficiales. Cuando no se realiza por motivos oficiales , se consideran ejemplos de voyeurismo: observar fijamente a un 
inmigrante que usa el balio de su celda para realizar sus necesidades fisicas; exigirle que muestre sus nalgas, genitales o 
pechos; o tomar imagenes de todo o parte del cuerpo desnudo de un inmigrante o de un inmigrante realizando sus 
necesidades fisicas. 

La conducta sexual de cualquier tipo entre el personal y los inmigrantes constituye abuso sexual, independientemente 
de que exista consentimiento. 

Actos prohibidos 

El CME tiene una politica de tolerancia cero ante el abuso y la agresi6n sexual, lo cual esta prohibido por la politica del ICE 
y la ley. Cualquier inmigrante o miembro del personal que cometa una agresion sexual sera sancionado administrativamente 
y podria estar sujeto a un proceso penal. 

Un inmigrante que participe en tal comportamiento puede ser acusado de los siguientes actos prohibidos segfin la Politica 
Disciplinaria para Inmigrantes: 
➢ Codigo 101: Agresi6n sexual 
➢ Codigo 207: Hacer una propuesta o amenaza sexual 
➢ COdigo 404: Uso de lenguaje abusivo u obsceno 
➢ C6digo 206: Participar en un acto sexual 
➢ C6digo 300: Exposicion indecente 

Las personas detenidas victimizadas no estaran sujetas a medidas disciplinarias por denunciar abuso sexual ni por participar 
en actividades sexuales como resultado de fuerza, coercion, amenazas o temor a la fuerza. Si sufre represalias por denunciar 
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MANUAL DEL INMIGRANTE SUPLEMENTO LOCAL 

abuso sexual o por participar en actividades sexuales como resultado de fuerza o coercion, puede denunciarlo de cualquier 
manera que lo haga para denunciar un incidente de abuso sexual. 

Ademas, la conducta sexual consentida entre inmigrantes tambien esta prohibida y esta sujeta a sanciones administrativas y 
disciplinarias. 

La detention como entorno seguro 

Mientras este inmigrante, nadie tiene derecho a presionarle para que participe en actos sexuales ni en comportamientos 
sexuales no deseados. Independientemente de su edad, tamafio, raza, etnia, orientation sexual o identidad de genero, tiene 
derecho a estar a salvo de insinuaciones y actos sexuales no deseados. 

Eniuiciamiento 

Si comete una agresi6n sexual, i LO PROCESAREMOS! 

Confidencialidad 

La information sobre la identidad de una victima detenida que denuncia una agresion sexual, asi como los hechos de la 
denuncia, se limitary a quienes tengan la necesidad de conocerla para tomar decisiones sobre el bienestar de la victima y para 
fines policiales e investigativos. Entre las personas que podrian necesitar conocerla se incluyen, entre otras: 

➢ Miembros del personal que toman decisiones sobre su atencion 
➢ Aplicacion de la ley 
➢ Investigadores de instalaciones 
➢ Enfermera examinadora de agresi6n sexual o examinadora forense de agresi6n sexual 
➢ Proveedor local de servicios para victimas 

Como evitar la agresion sexual 

La agresi6n sexual nunca es culpa de la victima. Conocer las senates de alerta y las sefiales de alerta puede ayudarle a 
mantenerse alerta y consciente: 

1. Reportar inquietudes. 
2. Mantengase seguro. Muchos agresores eligen victimas que parecen no querer defenderse o que consideran 

emocionalmente debiles. 
3. No aceptes regalos ni favores de otros. La mayoria de los regalos o favores pueden conllevar exigencias o condiciones 

que quien los otorga espera que aceptes. 
4. No aceptes una oferta de otro inmigrante para ser tu protector. 
5. Encuentre un miembro del personal con quien se sienta c6modo para hablar sobre sus miedos y preocupaciones. 
6. No consuma drogas ni alcohol; estos pueden debilitar su capacidad de mantenerse alerta y tomar buenos juicios. 
7. Se claro, directo y firme. No tengas miedo de decir "No" o "Basta ya". 
8. Elija a sus asociados con cuidado. Busque personas que participen en actividades positivas, como programas educativos, 

oportunidades laborales o grupos de apoyo. Participe en estas actividades si estan disponibles en sus instalaciones. 
9. Si sospecha que otro inmigrante esta siendo abusado sexualmente, informelo a un miembro del personal de confianza o a 

la Linea de Information y Denuncias de Detention del ICE al 1-888-351-4024, a la Oficina del Inspector General del 
DHS al 1-800-323-8603 o al Centro de Admisi6n Conjunta ICE/OPR al 1-877-246-8253. 

10. Confia en tu instinto. Se consciente de las situaciones que to incomodan. Si no to sientes c6modo o seguro, abandona la 
situation o busca ayuda. Si temes por tu seguridad, informa al personal. 

Deno aciar todas las agresiones 

Los inmigrantes tienen multiples formas de denunciar de forma privada y, si lo desean, anonima, sefiales o incidentes de 
abuso y agresi6n sexual, represalias por denunciar abuso sexual o negligencia o violaciones de responsabilidades por parte 
del personal que puedan haber contribuido a dichos incidentes y no serail castigados por denunciar. 

El personal tomard en serio todas las declaraciones de los inmigrantes que aleguen ser victimas de abuso o agresion sexual y 
responders con apoyo y sin prejuicios. Cualquier inmigrante puede denunciar actos de abuso o agresion sexual a cualquier 
empleado, contratista o voluntario. 
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I Sp 1,

• • • 

Indigenous Langu • e entification Poster 

zHabla? 

2,Habla K'iche? (Guatemala) 
Mam? (Guatemala) 

i,Habla Awateko? (Guatemala) 
i,Habla Q'eqchi? (Guatemala) 

LHabla Kakchikel? (Guatemala) 
LHabla PocoMam? (Guatemala) 
i,Habla Q'anjob'al? (Guatemala) 

Achi? (Guatemala) 
yHabla Ixil? (Guatemala) 

2,Habla Pocomchi? (Guatemala) 
2,Habla Jakalteko (Popti)? (Guatemala) yfr 

Ha bla Chuj? (Guatemala) 
-P

a . Akateko (Acateko)? (Guatemala) 
i,Habla Garifuna? 

(Honduras, Guatemala, Other) 
i,Habla Cora? (Mexico) any-

LHabla Zapotec? (Mexico) 
LHabla Chatino? (Mexico) 

zHabla Tepehuan? (Mexico) 
ata.bla Quechua? (Peru, Ecuador, Others) 

Nay .thispostsrassisis DNS personnel In Identi&ng the primary language of an individual from Central or 
1' /South Amenos who Is not proficient In English or Spanish. This poster Is Intended to be used with Orin 

,addltIontoZomponentprotocols tbr identifying Ind‘renous language speakers. 
• 

iw lioz4ieland 
Security. 

I Speak materials are provided bythe U.S. Department of Homeland Security 
Office for Civil Rights and Civil liberties. www dhs gov/crcl 

•.-. 
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INTRODUCTION 

You are being housed in a detention 
facility operated or contracted by the 
U.S. Immigration and Customs 
Enforcement's (ICE) Enforcement and 
Removal Operations (ERO). 

LANGUAGE ACCESS Hello 
Hola 

If you you don't speak or understand 
English, or cannot read or write English, 
an interpreter will be provided to you, free of charge, 
for medical and ICE- or detention-related matters. 
This assistance can include a staff member who 
speaks your language or a professional interpreter. 
Any written materials provided to you should also 
be translated into your language or explained to 
you orally in your language by an interpreter. Tell a 
staff member at your facility or an ICE officer if you 
need help understanding this handbook or any 
other information. 

YOUR ARRIVAL AT THE FACILITY 

Most facilities follow the same basic steps when a 
detainee arrives at the facility. See Table 1 on the 
next page for the steps and procedures of 
processing. 

You will probably stay at the facility until: 

You are granted bond or release from custody; 

• Your immigration case is decided; 

• You are ordered to be removed from the 
country; or 

• You are transferred to another facility. 

It is your responsibility to read this handbook to 
learn about: 

• Your responsibilities and rights as a detainee; 

• Programs and services available to you; 

• Rules you must follow; 

• Procedures for common situations; and 

• How to report problems and file complaints. 

This handbook provides only a summary of 
important Information and does not cover all 
rights and requirements related to your stay at 
the facility. 

You will also receive another handbook from your 
facility that explains its local rules. It is important 
that you understand and follow the rules in both 
handbooks. If you lose this handbook, you are 
entitled to one replacement. Copies will be available 
for reference at the law library and in the housing 
units, or may be requested from facility staff. 

If you need help understanding this handbook, tell a 
staff member at your facility or an ICE officer. 

If you do not read, write, speak, or understand 
English, you have the right to receive important 
information in a language or format you understand 
or to have someone explain it to you orally in your 
language. Tell an officer if you need assistance. 

YOUR RESPONSIBILITIES AND RIGHTS 

While ICE's policy is to treat all detainees with 
dignity and respect and to keep the facility safe, 
secure, and clean, you also have responsibilities 
and rights. 

YOUR RESPONSIBILITIES 
One of your main responsibilities is to learn and 
follow all the facility's rules, regulations, and 
instructions. If you do not follow the facility's rules, 
you may be subject to discipline. 

You must also respect the staff, other detainees, 
and all property and keep yourself and your 
surroundings clean. 

You are also responsible for: 

Cooperating with the staff; 

Using staff members' titles, as in, mister, miss, 
doctor, officer, and their last name; 

• Being polite to other detainees; and 

Following laundry and shower schedules. 

YOUR RIGHTS 
You have the right to maintain your personal well-being, 
hygiene, and health care. 

While detained at the facility, you have the right to 
balanced nutritious meals, clean clothes, and 
regular opportunities to bathe/shower and do 
laundry (and be given the supplies to do so). You 
have the right to live in areas with proper air 
circulation and heating and have access to medical 
and mental health care if needed. 

National Detainee Handbook 7 
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TABLE 1. STEPS TO PROCESS A DETAINEE 
STEP INDIVIDUAL 

1 

2 

3 

Intake Officer 

Detainee 

Intake Officer 

PROCEDURE 

Takes your clothes, money, and property for safekeeping and gives you an itemized 
receipt for all items. Conducts a personal search as part of processing to help ensure 
that you and other detainees live and work in a safe and orderly environment. 

It is important for you to keep the itemized receipt of your possessions. You will receive 
your property back when you are released. 

Makes a list of all of your legal and identification documents (e.g. passport, birth 
certificate), then gives them to an ICE officer who will put them in your official 
immigration file, called an A-File. 

4 

5 

Detainee Your personal documents will be returned to you when your case is resolved .a

Detainee You will receive an A-Number which is used to identify you during your stay at the 
facility. You should share your A-Number with your family and attorney so that they can 
find you in the Online Detainee Locator System. 

6 Intake Officer Tells you what things can and cannot be kept with you at the facility. The officer's 
decisions are based on safety and security concerns. 

Detainee 
Depending on the specific facility's policies, you may be able to keep some religious 
items, such as religious headscarves and medallions, simple wedding bands, photos, 
soft-cover religious and personal reading materials, legal documents and papers 
(including property receipts), and other small items (shown in the facility's local 
handbook). 

8 Intake Officer Provides you with bed linens such as bed sheets, a pillowcase, and a blanket. 

9 Detainee Check the facility's policy and procedure for the issuance and exchange of 
bedding, but you may typically exchange bedding once a week. 

10 

10 
11 

Intake Officer Gives you approved personal care items such as soap, a toothbrush, comb, etc. You 
may ask a housing officer for more personal care items when needed. 

Detainee You may shower and get clean clothes as appropriate for the climate at the facility. 

Intake Officer Decides your classification level and assigns you to a housing unit with other detainees 
in your classification level.b 

12 Health Care 
Professional,

Asks about your physical and mental health and medications. 

1 3 

14 

Detainee Tell your health care professional of any health problems, disabilities or need for 
disability accommodations, concerns needing immediate attention, or any medications 
you are taking or need. 

Health Care;.
Profession* 

An approved-health care professional will give you a comprehensive medical exam 
Within 14 days after your arrival.c

• • If copies,cif thew documents are needed for your hearing, you should ask an ICE officer in advance. 

t b For more Information on this topic, see your facility's local handbook and the classification levels. 

c Medical information is safeguarded and.kept confidential. If you need copies of these documents, you 
should ask a medical provider, ICE officer, or facility staff for the appropriate request form. 

kit U.S. Immigration and Customs Enforcement 
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If you are a person with a disability, you have a right 
to request accommodations based on your disability. 

If you are a person with a disability, such as limited 
ability to move, speak, breathe, see, hear, or care for 
yourself, you have the right to request and receive 
reasonable accommodations that provide an equal 
opportunity to access, participate in, or benefit from 
the facility's programs, activities, and services 
available to other detainees. You also have the right 
to be provided aids or services to help you 
communicate, see, or hear. The facility is required to 
communicate with you in a manner you understand, 
ask what accommodations you need, and give 
primary consideration to your preferences. The facility 
must inform you of the process to make a disability 
accommodation request as well as the grievance 
process, and the facility must make those processes 
accessible to you. 

If you would like to file a grievance or formal 
complaint about facility disability accommodations, 
you can follow the procedures listed on page 37 of 
this handbook. 

You also have the right to: 

• Reasonable and equitable opportunities to 
practice your faith constrained (Le. restricted or 
denied) only by concerns about safety, security, 
and the orderly operation of the facility. If a 
religious practice must be restricted or denied, you 
have the right to request an alternative method to 
practice your sincere religious belief that does not 
present concerns regarding safety, security, and 
order; 

File a complaint about the living conditions with 
the facility or the Department of Homeland 
Security (DHS); 

• Be free from being discriminated against for any 
reason, including your race, religion, national 
origin, sex, sexual orientation, gender identity, 
physical disability, mental disability, or political 
beliefs; 

• Be free from neglect or abuse; 

• Report any assault, including an incident of sexual 
abuse or assault, to facility staff or DHS; and 

• Access law library resources and legal assistance. 
See your local facility handbook for information 
about legal aid programs and their presentations, 
rules, procedures, and hours. 

YOUR IMMIGRATION CASE 
You have the right to obtain a lawyer or legal 
representative of your choice, at no cost to the U.S. 
government. It Is your responsibility to obtain the 

services of the attorney. That person must sign a Form 
G-28 to notify the facility, ICE, and DHS that they will 
represent you. 

Depending on your case, you may have the right to a 
hearing before an immigration judge. You or your 
lawyer or legal representative are responsible for 
presenting your case to the immigration judge. 

If the law allows it, the U.S. government can decide 
your immigration status using alternative proceedings 
which may not involve an immigration judge. You may 
also be authorized for release on bond until your 
scheduled hearing. If so, it is your responsibility to pay 
the bond. 

You have the right to ask for relief from removal 
based on various legal grounds if you believe you 
qualify. 

These might include cancellation of removal, adjustment 
of status, asylum, withholding of removal, or relief under 
the Convention against Torture and Other Cruel, 
Inhuman, or Degrading Treatment or Punishment. 

For example, you have the right to ask for asylum to 
stay in the U.S. if you were (or are afraid that you will 
be) persecuted in your native country or a country 
where you last lived because of your race, religion, 
nationality, political opinion, or membership in a 
particular social group. 

You have the right to leave the United States 
voluntarily before your hearing, if statutorily eligible. 

This is called voluntary departure. If your request is 
approved, you may lose the right to present your case 
at a hearing. If you want to leave voluntarily, you must 
tell an ICE officer or the immigration judge. 

If you have questions about the removal process, talk 
to your ICE officer. You may also call any of the lawyers 
or legal representatives on the list of free legal services 
providers given to you by ICE. In addition, your facility's 
law library may have materials explaining this 
information. 

If you believe that you qualify for a type of immigration 
relief, you should try to talk to a lawyer or legal 
representative. There may also be time restrictions for 
applying for such relief, so make sure you fill out and 
turn in the necessary applications in a timely manner or 
you could miss your opportunity to have your claim 
reviewed. It is your responsibility to prepare and submit 
the proper forms requesting relief. 

National Detainee Handbook 9 
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COMMUNICATING WITH FAMILY, 
FRIENDS, AND LEGAL 
REPRESENTATIVES 

This part of the handbook explains how to communicate 

with others outside the facility, including phone calls, 

visitors, and mail. 

IMPORTANT! While you are being detained, your family 

members, legal representatives, and others from the 
general public may be trying to locate you. They can find 

you through the Online Detainee Locator System, at 
www.ice.gov/locator. The best way to search for 
individuals in the Online Detainee Locator System is to 
use the detainee's A-Number and country of birth. 

PHONE CALLS 
When you first arrive at the facility, you will be given 
access to a telephone. Later, you may make phone calls 
from your housing unit. All calls may be monitored, except 
those to your lawyer, legal representative, or the court. 
Keep in mind, you could lose or have your phone 
privileges limited if you do not follow facility rules, abuse 
the phone equipment, or make calls for illegal activities. 

It is your responsibility to 
learn the facility's rules 
'for phone use. You have 
,the tight to ask to use 
the ICE phone system. If 
youi4equest to use the 
1ptione is denied, tell any 
,ICE,,officer that you want 
to make a written 
request to use the phone 
systkm. See Table 2 on 

ti pagyaill for more 
iinforrr ation on phone use while at the facility. 

ri 

TABLETS 
Your facility may have electronic tablets that allow you to communicate with friends, family, and attorneys. The tablets contain some free content and helpful 
information such as a copy of this handbook, facility postings, and religious and legal resources. Other 
content is available to rent or purchase, including 
entertainment like movies and music. Some facilities 
have enabled additional functions such as 
communication with ICE and medical staff. Refer to the 
facility's local handbook or ask a staff member for 
details. 

USE OF TABLETS IS A PRIVILEGE, NOTA RIGHT, and 
availability may be limited during high usage 
periods. Tablet usage may be monitored and there is no 
expectation of privacy. Any misuse of the tablet or other 
detainee actions resulting in disciplinary sanctions may 
include loss of tablet privileges. 

VISITS 
You can have visitors. Visitors must follow facility 
visitation policy and procedures. it is your responsibility to 
ensure your visitors know the visitation rules. You will find 
the policy and procedures in the facility's local handbook. 

.„ • 

• 
mildew 

I C • 

contact any phone number in the United States using 
i!lairleripe (TTY) machine: 

ipsing a facility TTY machine, first dial 711. This 
ponnects you with a Telecommunications Relay 

cie (TRS). 

OnceryiniareijOhnected with the TRS operator, 
provide the TRS:Operator with the phone number you 
svould liketo 

f The TRS operator will then connect you with that 
fpi hiber. 

0 if you have any, issues or questions regarding the use 
TTY•maChlrie, please ask facility staff for 

Zpoistance: 

k 

All visitors must wear appropriate clothing 
and behave in an orderly way. If you or your 
visitors are disruptive, they will have to leave, 
and the facility may limit your visits in the 
future. Visitors and anything they bring to the 
facility may be searched. They may be asked 
to put their property in a locker or in their car. 

Your visitors may bring you items, but an 
officer must first check and approve them. 
Tell your visitors not to bring a lot of 
packages or other items with them. 

Anything you accept from a visitor that was not approved 
by an officer can be taken from you and seized as 
contraband. You also may be subject to administrative 
and criminal penalties for possession of contraband. For 
information regarding visitors, see Table 3. 

MAI L 
You may send and receive mail, unless it threatens the 

safety, security, or order of the facility. Read the rules 
about mail In this handbook and in your facility's local 

handbook. It is your responsibility to know and follow 
the rules about mail, and to explain these rules to 
anyone who writes to you. If there is reason to believe 
you are not following mail rules, your mail privileges
may be limited. For further information regarding mail,

see Table 4. 

-0•••10.1.115.1 
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TABLE 2. INFORMATION REGARDING PHONE CALLS 
PHONE CALLS TO:a ALLOWED? FREE OF 

CHARGE? NOTES 

General population (friends, family, 
businesses) 

Find a lawyer or legal representative 
(including non-immigration attorneys)b 

Lawyer or legal representative 
(including non-immigration attorneys)c 

Emergency situations (e.g., death in 
family or illness)d 

State child welfare stakeholders 

Your country's consulate office in the 
U.S. 

DHS Office of the Inspector General 

ICE Detention Reporting and 
Information Line (DRIL) 

ICE OPR Intake and Assessment 

Courts 

Immigration courts and Board of 
Immigration Appeals 

Pro bono attorneys or free legal aid 
groups 

United Nations High Commissioner for 

Refugees 

Government offices 

yes depends See the facility's local rules. 

yes yes A 20-minute time limit may be placed on calls to 

permit fair access to phones. 

yes 

yes 

yes 

yes 

yes 

yes 

yes 

yes 

yes 

yes 

yes 

depends A 20-minute time limit may be placed on calls to 

permit fair access to phones. 

yes 

depends 

yes 

yes 1-800-323-8603 or 1-844-889-4357 from a TTY 

yes 1-888-351-4024 or 9116# or 711 from a TTY 
machine 

To make emergency calls, ask for help from a 
housing unit officer, supervisor, or ICE personnel. 

Ask facility staff, your Deportation Officer, or call 

the Detention Reporting and Information Line 

(DRIL) if you need assistance obtaining contact 

information for the caseworker or attorney handling 

your child welfare case. 

The consulate may help you find a lawyer, contact 
your family, or visit you at the facility. 

yes 

machine 

1-833-4ICEOPR (1-833-442-3677) or 711 from a 
TTY machine 

yes 

yes 

yes As recognized by the Executive Office of 
Immigration Reviewb 

yes 

yes Calls made to get papers for your immigration case 

a If you have trouble making phone calls, the system is not working properly, or it won't allow free calls to those listed, ask the 
ICE housing unit officer for help. 

bTo find lawyers or legal representatives and organizations in your area that offer free services, look in your housing unit's pro 
bono legal services contact list. An ICE officer can get you this list, which is updated four times per year. 

You must list your lawyer or legal representative's phone number on the Authorized Phone Numbers Form to ensure the calls 
are not monitored, 

d Routine calls to your lawyer or legal representative are not usually considered emergency calls. 
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TABLE 3. INFORMATION REGARDING VISITORSa 
FAMILY AND FRIENDS 

VISITING DAYS PERMITTED 

Saturday, Sunday, and holidays 

Monday through Friday 

TIME ALLOTTED 

30 minutes or additional 
time, if requested, for 
visitors who have 
traveled a great distance 

NOTES: 

Children under age 18 may visit if they are 
accompanied by an adult visitor who watches 
them. Check the facility's local handbook to 
see if contact visits with minors are permitted. 

MEETING WITH LAWYERS AND PARALEGALS 

8 hrs. per day (minimum) 

Saturday, Sunday, and holidays 

L 
a Ched(your facility's local rules for visiting hours and other specific information. 

.; 
4 

You may ask to meet with your lawyer or legal 
representative during meal hours. The facility 
staff will provide a meal tray or sack meal to 
eat during the meeting. 

4 hrs. per day (minimum) If you want to cancel a meeting, you must do 
so. You may not ask an officer or another 
detainee to cancel it for you. 

4 

.1 

• 

U.SPimmiglation endiCustoms Enforcement 
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TABLE 4. INFORMATION REGARDING MAIL 
LEGAL MAIL AND SPECIAL CORRESPONDENCE IS FROM 

• Private lawyers, legal representatives, and government lawyers 
• Judges, courts, embassies, and consulates 
• U.S. president, vice president, or member of Congress 
• U.S. Department of Justice, DHS (including ICE, DHS Office of Inspector General, DHS Office for Civil Rights and 

Civil Liberties, and ICE Health Service Corps) 
• Grievance systems administrators 
• Reporters and other news media representatives 

LEGAL MAIL PREPARATION 

In the top left corner of the envelope, write: 
• Your name 
• Your A-number or ID number; the A-number must include only the last four digits (A-XXX-XX0-000) 
• The facility's address 

In the middle of the envelope, write: 
• Recipient's name and address 
• Title or organization, such as lawyer, law office, or legal services 

Write "Legal Mail" or "Special Correspondence" on the envelope (tell your lawyer or legal representative that all 
incoming legal mail must be labeled like this). 

• All incoming and outgoing letters may be inspected for contraband and content. 
•! If you receive legal mail, the facility staff will open it in front of you and may check for contraband, but not 

read it. 
• If youdoinot want your outgoing legal or special mail opened, allow facility staff to inspect the mail, but not 

read it, seal it in front of a staff member and clearly label it as legal mail. 
You may seal your other mail on your own and drop it in a detainee mailbox. 

L SEA I IC 1 

All mail sent to you must have your A-number or ID number on: 
• The envelope, as part of your address 
• The first page of written letters must include the last four digits of your A-number (A-XXX-XXO-000). If your 

incoming mail does not have your A-number or ID number, it will be returned to sender. This includes legal mail 
and packages., 

Your incoming:legal mail must also have this information on the envelope: 
• Sender's name and title 

.• l'be words "Legal Mail" or "Special Mail" 
.ff legal mail is not marked as required, the facility will not treat it as legal mail 

IMPORTANT! It isyour responsibility to explain these rules to anyone who sends you mail. 

The facility may refuse to deliver your mail if: 
ft iskconsidered contraband 

•• It shows, describes; or might cause violence or disorder 
i Explains how-to-escape, make weapons or explosives, break the law, disobey ICE rules, or make drugs or 

alcohol ' • 
4• Has explicit pictures or descriptions of sex, or obscene material 

Oontaint threats, e4rtion, bribes, obscenity, or gratuitous profanity 
Contains anything regal or not allowed, messages in code, or anything that threatens the safety and security 
of the facility 

Continued on next page 
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TABLE 4. INFORMATION REGARDING MAIL 
IDENTITY DOCUMENTS AND MAGAZINE SUBSCRIPTIONS 

• The facility will forward identity documents you receive in the mail to your ICE officer and notify you of this 
action. You can get a certified copy of the identity document by requesting it in writing from your ICE 
officer. 

• You may not subscribe to magazines, catalogs, or other publications, but you may have a relative or friend 
send a subscription to you. 

MAIL DELIVERY 

• The facility usually delivers mail within 24 hours of the time it is received, but may take longer if it needs 
special handling for security reasons (for example, facility staff may hold legal mail for up to 48 hours to 
check that it is legal mail). 

• If your mail arrives after you leave the facility, it will be returned to sender. 

RULES ABOUT MONEY IN THE MAIL 

• If you receive money in the mail, the officer will issue you a receipt for the money before placing it in your 
account. 

• You can send money to someone outside the facility. Sending cash is not recommended. Contact the shift 
supervisor if you want to buy a money order. 

• Each facility has written rules about cash, checks and other funds. See the facility's local rules. If they are not 
clear, your facility can help you understand them. 

PAYING FOR POSTAGE 

• If the facility determines you cannot afford to pay for postage or mailing materials, you can send some kinds of 

mail for free, including legal mail, mail to your consulate, and to any court. 
• You will get three or more stamped envelopes per week for your personal mail. You can get paper, pencils, and 

envelopes from your housing unit officer. 
• If the facility determines you can afford to buy mailing materials, you will not receive them for free. You may buy 

supplies from the commissary. See your facility's local handbook for rules about mail. 

'04 immigraii9frandtustoms Enforcement 
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CHILD CUSTODY QUESTIONS 

What if I learn that the person I left my children 
with can no longer care for them? 

Tell an ICE officer or contact the Detention Reporting 
and Information Line (DRIL) at 1-888-351-4024 or 
9116#. ICE can give you the opportunity to make 
care arrangements for your child or can review the 
decision to detain you. You can complete a 
Delegation of Parental Authority form which can be 
found in the facility law library. 

How can I locate my child(ren) who were 
separated from me while in immigration custody 
at the border? 

Tell an ICE officer or contact the DRIL at 1-888-351-
4024 or 9116# or 711 from a TTY machine. 

What if I learn that my child will be taken into 
custody by a state child welfare service or 
program while I am in detention? 

Tell an ICE officer or contact the DRIL. ICE can give 
you the opportunity to contact the state child welfare 
agency and determine what options you may have 
regarding making care arrangements for your child 
and/or how to participate in any child welfare 
proceedings. ICE may also review the decision to 
detain you, especially if you present new information 
related to your child. 

What if I am concerned about my child's safety in 
the U.S.? 

You can tell facility staff that you would like report 
potential child abuse, neglect, or abandonment to a 
state child welfare authority, or you can call the DRIL. 

What if I am involved in a legal proceeding 
involving the custody of my child(ren)? 

State Child Welfare Proceedings: If the legal 
proceeding involves a state child welfare agency, ICE 
can give you the opportunity to contact the agency 
and/or your child welfare attorney about your minor 
child(ren) who are under child protectives services' 
supervision. If you need help locating the caseworker 
tell an ICE officer or contact the DRIL. The child 
welfare agency and/or your child welfare attorney will 
let you know what you can do to make care 
arrangements, participate in services, participate in 
court hearings or if there are other steps you can 
take to facilitate contact or reunification. You should 
also let your ICE officer know if there is anything you 
need to do for your state child welfare case. 

Family law proceedings: If the legal proceeding is 
between you and another person (such as the 
other parent of the child(ren) or some other 
family member), ICE can give you the opportunity 
to contact your lawyer or legal representative (if 
you have one), participate in a court hearing, file 
documents with the court, or take part in other 
matters related to the case. 

What if I have questions about the state child 
welfare or family court process? 

Talk to your attorney or case worker. You can 
also look at the Detained or Deported: What 
About My Children? Toolkit that is available on 
all law library computers in English and Spanish. 
The supplement to the Toolkit also contains 
state-by-state contact information for various 
state agencies and services. 

LEGAL RESOURCES 

GROUP LEGAL RIGHTS 
PRESENTATIONS 
At some facilities, community members give group 
presentations on U.S. immigration law and 
procedures. These presentations are available to 
all ICE detainees in the facility. Your facility will post 
announcements about the presentations in 
common use areas. If you cannot read or 
understand an announcement, ask for information 
in a language or format you can understand. Legal 
orientation materials are also made available on 
law library computers in multiple languages. 

If you are in administrative or disciplinary 
segregation and want to go to the presentation, the 
facility will make arrangements for you to go, if: 

• Security arrangements can be made; 

• Your presence would not pose a security risk; 
and 

• The presenter agrees to the security 
arrangements. 

Note: Not all facilities have legal rights 
presentations because not all communities offer 
them. ICE detainees can contact facility staff or 
call the DRIL to learn more about legal 
presentations or Know Your Rights orientation 
video screenings. 
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UNITED NA ONS HIGH 
COMMISSIONER FOR REFUGEES 
(UNCHR) HOTLINE 
UNHCR operates a toll-free protection hotline for 
asylum seekers on Mondays, Wednesdays, and 
Fridays from 2pm-5pm EST with telephonic 
interpretation available. The protection hotline is 
accessible by dialing #566 from within the facility. 

You may also write to UNHCR: 

UNHCR 
1800 Massachusetts Ave. NW Suite 500 
Washington, D.C. 20036 

LAW LIBRARY 
All ICE detainees have the right to use the facility's 
law library to access approved legal materials and 
office equipment (such as copy machines, 
typewriters, and computers) to copy and prepare 
legal'documents only. This material and equipment 
is not for personal communication. If you need to 
write personal letters, ask your housing unit officer 
for paper, pencils, and envelopes. 

You can get photocopies of your legal 
communications. In some facilities, you may also 
be able to get photocopies of your complaints, 
grievances,.and letters about the conditions at the 
facility, legal mail, sick call requests, disciplinary 
decisions, spaqial needs forms, photographs, 
newspaperiartIcles, or other documents that are 
relevantto presenting your immigration case. 

What.are the law library hours? 

Thela#,Iibrary,hours are posted in all housing 
'units. YOU are allowed at least five (5) hours each 
week to work on your case. 

witAtiftnpeclinore kime,?t the law library? 

'You should cothplete a detainee request form and 
submit,ittothelacillty. Explain why you need more 
time.ThebollitY may give you more time if it is 
VOSSibieW,d0V. Priority may be given to those 
'wler Mat deadlines, or If there is another urgent 
need cirapeolal circumstance. 

iegaffrailigals I need? 

The law library may haYe.books and publications, or 
the legakInaterials may be uploaded onto the law 
libraryicornpute4. There are self-help materials In 
,the law library or on the computers that show you 

how to: 

• Do legal research; 

• Prepare legal documents; and 

• Use legal materials on the computer. 

What should I do If I need legal materials that 
are not available In the law library? 

You should complete a detainee request form 
and submit it to the facility or the law library 
coordinator. 

If your request is not approved, you will receive 
written notification. 

Can access to the law library be denied? 

All ICE detainees, regardless of housing or 
classification, are entitled to have access to the 
law library on a regular basis. If, however, there are 
security concerns or other circumstances that 
warrant limiting or preventing law library access, 
you can be provided with legal materials upon 
request. 

What if I need help using the law library? 

Ask the staff member at your facility if you: 

• Need help finding materials; 

• Need help accessing programs; 

• Need help with equipment; 

• Do not speak or read English well; or 

• Have a disability. 

You may also ask another detainee to help you with 
your legal research and document preparation. 
Another detainee may be allowed to help you if there 
are no security risks or other concerns and you do not 
pay or give the detainee anything of value. Submit a 
written request to your facility's administrator. 

N 
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NOTE: The facility will not pay a detainee to 
help you use the law library. 

It is up to you to know the rules for the law 
library. You should also review your facility's 
local handbook. If you disobey these rules, you 
may be disciplined and lose your law library 
privileges. 

CLASSIFICATION AND HOUSING 

CLASSIFICATION LEVEL 
When you arrive at the facility, an officer will 
decide your classification level and assign you to 
a housing unit with other detainees in your 
classification level, as appropriate. The officer 
will decide your classification by considering the 
information in your records, including: 

• Criminal charges and convictions; 
• Immigration history; 
• Discipline record; 

• Current classification level; and 

• Other related information. 

What if I think my classification level is not 
right? 

You have the right to appeal your classification 
level and housing placement. To do that, you 
must file an appeal by following the appeal 
procedures in your facility's local handbook. 

How often does the facility review the 
classification levels of detainees? 

Classification levels are reviewed no later than 
90 days after the first classification. After that, 
they are reviewed approximately every 90 to 120 
days after the most recent review. See your 
facility's local handbook for a detailed schedule of 
when classification levels will be reviewed. If you 
are placed in segregation, your classification will 
be reviewed before you return to the general 
population. 

Can the facility change my classification level 
at other times? 

Yes, the facility can change your classification 
level and housing placement at any time for 
Safety reasons or if you have not followed the 
rules. 

SPECIAL MANAGEMENT UNIT 
HOUSING 
Sometimes detainees are placed in separate, 
special management unit (SMU) housing. This is 
often referred to as segregation. In an SMU, you 
live in an individual cell and away from other 
detainees. This happens if stricter supervision is 
needed and/or based on safety, security, or other 
concerns. If you are placed in segregation, your 
classification will be reviewed before you return to 
the general population. 

There are two kinds of segregation: 

Administrative Segregation 

Administrative segregation is non-punitive. You 
may be placed in administrative segregation if: 

You are being investigated or have a hearing for 
disciplinary violations: 

You are scheduled to be transferred or released 
within 24 hours; 

You need protection and cannot be safely 
housed in a less restrictive environment (this 
could be initiated by the facility or the detainee); 
or 

You require stricter supervision due to medical 
and/or mental health concerns, hunger strike, or 
risk of suicide. 

Disciplinary Segregation 

The facility may discipline any detainee whose 
behavior does not comply with facility rules and 
regulations, to include temporary placement in 
disciplinary segregation. A detainee may be 
placed in disciplinary segregation only by order 
of the Institutional Disciplinary Panel, or its 
equivalent, after a hearing in which the 
detainee has been found to have committed a 
prohibited act. 

Can I still access services if I am in administrative 
segregation? 

Yes. You will have access to the same types of 
services as before. However, your access may be 
less depending on available resources and 
security concerns. 

Your access to the following services may in 
some cases be more limited: 

• Showers; 

• Recreation; 

• Law library; 
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• Presentations by legal rights groups; 

• General telephone calls: 
• General visitation; 
• Religious guidance; and 

• Personal property and materials (including 
legal, religious, and personal reading materials). 

However, you will still receive access to: 

• Mall; 

• Legal telephone calls; 

• Legal visitation; and 

• Healthcare services. 

How long could administrative segregation last? 

It depends on your case. The security supervisor 
reviews all administrative segregation cases to 
decide If you should stay in that placement. 

The review schedule is as follows: 

• Review of your placement within 72 hours of 
placement by a security supervisor; 

• Review of your placement after seven (7) days of 
placement by a security supervisor; and 

• Weekly reviews of your placement for the first 30 
days after your second review, and every 10 
days thereafter. 

Whatlft do not agree with the decision to 
leave me in administrative segregation? 

You have the right to appeal the decision. 

How do I appeal? 

Aftarseven (7) consecutive days of administrative 
segnagation, you may appeal the decisions of any 
ireviewconducted by writing to the facility 
administrator. Ask for a staff member or an 
interpreter If you need help writing your 
appeal. Once you have appealed, the facility 
adnileistrator will review your case every 30 
day* - ; ; 

tan) still get seMces if I am placed In 
disciplinary segregation? 

Yes, yot/wIll still receive the same extent of 
access to mall, legal telephone calls, legal 
visitation, and health care services. 
However, depending on your violation, 
security/concerns, and available resourCeS 
at the facility, you may receive a lesser 
degree of some of the following services: 

• 'Showere: 

Recreation; 

• Law library; 
• Presentations by legal rights groups; 
• General telephone calls; 

General visitation; 

Religious guidance; and 

Personal property and materials (including legal, religious, and personal reading materials). 

Will the facility review my placement in 
disciplinary segregation? 

Your case will be reviewed every seven (7) days to 
ensure you are obeying all of the rules, receiving 
proper services, and to consider placing you back in 
the general population. 

When a security supervisor reviews your placement, 
they will interview you and create a written record of 
that interview. Once there has been a decision made 
on your placement after a review, the security 
supervisor sends a written decision to the facility 
administrator for approval or denial. A copy of the 
final written decision will be given to you unless there 
is a security issue that prevents the facility from 
giving you this copy. See your facility's local 
handbook for a more detailed review schedule. 

MEALS, ACTIVITIES, AND SERVICES 

MEALS 
The facility serves meals three (3) times every day. 
You are allowed one meal at each mealtime. The 
meals are nutritionally balanced, approved by a 

dietitian, served in a clean, safe place, and served 

with napkins and utensils, which must be returned at 

4 
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the end of each meal. Meals are served in a central 
dining room, a dining room in your housing unit, or a 
special housing unit. 

What Is on the menu? 

The facility offers a standard menu. Menus and 
mealtimes may be posted on the housing bulletin 
board. See your facility's local handbook. 

Is there pork in the food? 

Most facilities do not serve pork, but check the 
day's menu to be sure. 

What if I have a special diet? 

To request a special diet for religious reasons, inform 
the Chaplain or the Religious Services Coordinator 
that you need a common fare diet because of 
religious beliefs. The Chaplain or Religious 
Services Coordinator may ask you questions 
about why you need a special meal and may ask 
for you to fill out and sign a request form. That 
person will also tell you what religious meal 
options are available at that facility 

If you need a special diet for medical reasons, 
ask the medical staff to evaluate your request. 
Your request for a special diet (for religious or 
medical reasons) must be approved before you 
can get specialf meals. 

IMPORTANT! It is up to you to ask for a special 
diet if you need it. 

Will I get different food if I am being disciplined? 

No:thood:IS.pr ideiliaccording to the general 
population meal schedule and ordinarily from 
the same menu. 

Ft,

COMMISSA Y\OR VENDING 
MACHINES Os 

-Your facflityarnarhave a store, called a commissary, or 
' wending Machines. •If your facility has this service, you 
i'donot have to buyranything if you do not want to. If 

wanttorusethe store; check the facility's local 
traodbookfirst. 11,

€DA ihtbVit*ISIntrilc tOlletilis from the 
IFOMMISISaty? 

• 'No- YoUrfadlIty mist you basic toiletries and 
'hygiene products, pooh as soap, shampoo, sanitary 
pads, andicothpiaits, 

What if I bought some items, but I got transferred 
or removed before they were delivered? 

The facility does not have to send you the items or 
give you a refund if you are transferred or deported. 
But the facility may give you a refund before you leave. 
See your facility's local handbook. 

RECREATION 
You will be allowed to have indoor or outdoor 
recreation at least one (1) hour each day. If your 
facility has an outdoor recreation area, you will be 
permitted to access it for at least one (1) hour a 
day, five (5) days a week, if weather permits. In 
some facilities you may be permitted more outdoor 
recreation. Check your facility's local handbook for 
more information. 

What recreation activities may be available? 

Your facility may have television, movies, games, 
and exercise equipment. 

If outdoor recreation is canceled or not available, 
will I get more indoor recreation time? 

No. 

What if my facility does not have outdoor 
recreation? 

If your facility has no outdoor recreation, you may be 
eligible to request voluntary transfer to another 
facility with outdoor recreation after a certain 
number of months (ask your ICE officer). 

RELIGION 
You will have opportunities to 
practice your religious faith. 
These opportunities will only be 
limited if you or the religious 
practice or items present a 
specific documented threat to the 
safety, security, or order of the 
facility, or if the religious practice 
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disrupts order in the facility. All facilities must 
give you reasonable access to religious services 
and religious leaders. 

Facility staff will explain how to contact the 
Chaplain or Religious Services Coordinator for 
your facility and give you information about: 

• Religious prayer services; 

• Special religious diets; 

• Accommodating your religious needs to 
effectively celebrate religious holidays or holy 
days; 

• Visits from a religious representative; 

• Religious headwear and other religious 
property allowed at the facility; and 

• Access to religious resources, services, 
instruction, and counseling. 

ICE‘detainees may usually: 

Take partin their religious practices; 

• Wear approved religious headwear and 
garments;•and 

Have other approved religious property. 

'The-facility cannot limit these unless there is a 
specific documented threat to the safety, 
security, or•order of the facility. 

IMPORTANT1 You must ask the facility for 
approval of any bard-covered religious book. 
Uniess•you getapproval, all religious books must 
be soft-covered. 

VOLUNTARY WORK PROGRAM 
lifyourfacifitYthas a volunteer work program, you 
maybe able to volunteer to work. ICE detainees 
are not required to work, and many facilities do 
not allow ICE detainees to participate in their 
work programs. It is your responsibility to know 
IICE's and you facility's local handbook for the 
work progrant 

sto. 

Will I get paid for my work? 

If you participate in the voluntary work program 
at your facility, you will get at least $1 for each 
day you work, not for each assignment. You will 
get paid at the end of every day you work unless 
your facility has a different way of paying 
detainees. For example, some facilities will pay 
everything that you are owed before you are 
transferred or releases!. Check your facility's 
local handbook. - 

140-.• 

How often will I get paid? 

Most facilities pay detainees every day. Your facility may use another system where you get
paid before you are transferred or released. 

How many hours can I work? 

You cannot work more than eight (8) hours per 
day or 40 hours a week. 

What are the requirements for the work program? 

To take part in this program, you must: 

• Sign a voluntary work program statement; 
• Complete any work-related training; 

• Follow all dress, grooming, and hairstyle 
requirements for your work assignment; 

• Work the schedule assigned to you; and 
• Do your assigned work satisfactorily. 

tr. -.10112 

i 

Can I be fired from the Voluntary Work Program? 

Yes, you can be taken out of this program if you 
miss work without permission, or you do not do 
your work satisfactorily. 

Will I get paid for keeping my living area clean? 

No. You must keep areas that you use clean, 
including your living area and any general-use 
areas that you use. If you do not keep your areas 

clean, you may be disciplined. It is up to you to 

know your facility's rules for keeping living areas 

and detainee general use-areas clean and 
orderly in a group living environment. 

LIBRARY 
Most facilities have library materials similar to 

what you would find at a school or community 

library. The facility considers the detainees' 
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needs, interests and abilities when deciding on 
its materials. 

Can I go to the library at any time? 
No. See your facility's local handbook for library use. 
Each facility's library has a schedule for using and 
checking out materials. Please give other detainees a 
chance to read library materials. Make sure that you 
take care of the materials you check out and return 
them on time. 

lit it • 

►a.

S V 

-fir

ATTENDING OTHER COURT 
HEARINGS (NON-IMMIGRATION) 
Can I attend a court hearing that has been 
scheduled for me in nnother case (i.e., not 
related to my Immigration case)? 

If you have a cburt•hearing scheduled in another 
case (for example, if you are currently involved in 
acriminal proceeding or child custody case), ask 
your ICE officer about how you might be able to 
take part in your hearing. If you have a family law 
or child welfarecourt hearin scheduled, ask 
your ICE officer about how r participation can 
be facilitated. If ICE Is not ab e to escort you to 
aourtfor an lir-persen appearance, efforts will be 
wiadato arrange for your patticipation through a 
video conferencingaystem • r via the telephone. ri 
Providea copy of the cou ocumentatIon (if you
have it) to your IpE officer early as possible so 
that arrangements can be made for your .., Participation. 

I 

REQUESTS TO MARRY 
•

If you want to get married while you are at the 
facility, you (or yobr lawyetwr legal representative) 
must send as written requeititotbe housing area 
officer or ICE officer; who will give It to the facility 
admInIstratortanthelpEfieldaflee diractorz. 

Your written request must confirm that: 

• You meet the legal requirements to marry; 

• You are mentally competent to marry; and 

• Your future spouse will certify they will marry you. 
Attach a separate document (signed by your future 
spouse) that says they plan to marry you. 

The facility's administrator may need to send your 
request to the ICE field office director for approval. If 
you do not get approval in time, you may have to delay 
or cancel any wedding plans. If your request is denied, 
you and your legal representative will be provided with 
the decision and the reasons for the decision in 
writing. 

DRESS AND GROOMING 

UNIFORMS 
You will get a uniform (shirt, pants, and shoes) and a 
wristband. In ICE ERO and contract facilities, but not 
in most jails, the color depends on your security level: 

• Blue for low custody; 

• Orange for medium custody; and 

• Red for high custody. 

If you are in a jail, the uniform colors and rules 
about uniforms may be different. 

You must always wear the color uniform for your 
security level. 

EXCEPTION: Depending on the local rules, 
kitchen workers may wear a color that is different 
from their security level (e.g. a white uniform, 
apron, and/or smock) when on duty. 

Are there other rules about clothes? 
Yes. You must also follow these rules: 

• No torn or dirty clothing; 

• Do not change or re-purpose your uniform if 
Issued (for example, do not wear your shirt as a 
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headband or roll up long pants to make them 
short); 

• No hats or head coverings, unless it is part of your 
work uniform or has been approved by the 
chaplain for religious reasons; and 

• No shower shoes outside the housing unit. 

Other rules 

You must always wear your complete uniform 
(shirt, pants, and shoes) when: 

• Outside of your housing unit; 

- In the dining room; 

Medical appointments (unless told otherwise); 

Going to court; 

During religious services; and 

Seeing visitors. 

Also in regard to dress 

Do not place the waistband of your pants so 
your underclothes or buttocks show; 

Do not keep your hands under the waistband 
of your pants, even in cold weather; and 

Do not strip down to your underclothes 
unless you are in your cell or the bathroom. 

Proper shoes and clothes 

Wear your shoes at all times; 

If you are wearing closed shoes, wear socks if 
you have them; 

Wear your shower shoes in the shower; and 

Wear proper clothing for the weather. 

PERSONAL CARE 
You will be living in a dormitory or a locked housing 
unit with other people. Good personal hygiene helps 
keep everyone healthy. 

When can I shower? 

Check the shower schedule posted in your housing 
unit. It will tell you when you can use the shower each 
day. You must bathe regularly and keep your hair 
clean. 

What if I need shampoo or other personal items? 

You will get some personal care items when you 
arrive, including shampoo and soap, toothpaste 
and toothbrush, comb or brush, and other items 
for personal care. 

If you run out of these items, ask your housing 

officer for more. Women can ask the housing officerfor feminine hygiene products when needed. 

GROOMING 
Poor hygiene and unsanitary habits can harm 
health and safety at the facility. If you do not obey 
the dress and grooming rules, it could cause 
conflicts with others at the facility and the staff 
may counsel and discipline you. 

The facility will accommodate your religious 
preferences about your grooming to the extent 
possible. You must keep yourself neat and clean 
and always wear appropriate clothes and shoes. 

Can I wear my hair any way I want? 

Yes. You may have any hairstyle you want if it is 
safe and clean. 

EXCEPTION: If you work in the kitchen or operate 
a machine, your hair must be clean and covered by 
a hair net. 

Can I have a beard or mustache? 

Yes, unless you work in the kitchen or operate a 
machine. For safety reasons, kitchen workers and 
detainees operating machines must be clean-
shaven while on duty. By accepting a job in the 
kitchen or operating machinery, you agree to follow 
this rule. There are no exceptions to this rule. 

Can I shave? 

Yes, at most facilities, you can check out a 
disposable razor every day. You must return it after 

you shave. If you have a court hearing, the facility will 

give you the opportunity to shave before you go. 

Can I get a haircut? 

Yes, if you want a haircut, you must ask for it. See 

your facility's local handbook about how to ask fora 

haircut. 

IMPORTANT! It is up to you to learn the grooming 

rules for your facility. See your facility's local 

handbook, 

You may not share your razor with anyone else 

This is for your health and safety. Shared 
razors

can spread diseases, such as HIV and hepatitis. 

See your facility's local rules about razors. 

22 U.S. Immigration and Customs Enforcement 
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LAUNDRY 
To get clean clothes, you must turn in 
one dirty item of clothing to get a clean 
one. At a minimum, you may be able to 
exchange your items according to the 
following schedule: 

am' 
a IV t I 

t D•' 

• Socks and underwear - every day; 
lirthl IV .

• Your colored uniform - twice every a I • 

week; 

• Sheets, pillowcases, and towels - 
once every week: and 

• White kitchen uniforms - every day. 

NOTE: At some facilities, you may be 
able to exchange your laundry more 
often. To make sure there are enough 
clean clothes for everyone, you may not keep extra 
clothes. Do not wash clothes, sheets, shoes, or 
other items in your housing unit unless there are 
washing machines and dryers that you are allowed 
to use. See your facility's local handbook for the 
laundry, clothing exchange, and volunteer work 
uniform schedule. 

A CLEAN FACILITY 
It is important to keep the facility clean for your 
health and safety. 

Do l -have to make my bed? 

Yes, you must make your bed every day before you 
start your daily activities or work. You must keep your 
,.area neatenidclean, andi.also work with your housing 
ordormitory mates to keep shared living spaces clean 
and orderly. Do nothantsheets, blankets, towels, or 
anythintelselromswires,flights, beds, bars, or other 
objecks.-Follow yowled s local handbook for 
hanging wet towels:' 

General cleanliness 

e/41-youtrushyogr: hair yer the sink, remove any 
Aalleophairstroputhe s k; 

• Threw trashrIntOther rbage pane,4rnot onto the 
Moor; • • ea 

*)"Throffoll-Used:hygjent produtts into the trash. Do 
not throwthernionth4floors or intc the toilets; and 

• Do net leave crumbs from food Intour housing 
• area. It will attract arliand other insects. 

Where can I keeprhy personal belongings? 
r • •a• if; 

.You must followrnefeolllts local handbook about 
,stOring your personal ite Someone from the 
facility Wilfstiow yethwhe do. Improperly stored 

items may be taken away. If this happens, it is your 
responsibility to ask the supervisor to return them to 
you. Do not put anything where it is not allowed to be, 
such as windows, windowsills, bunks, lockers, or 
under a mattress. 

RULES AND PROCEDURES 

HEAD COUNTS 
Detainees will be counted at least three (3) times per 
day at hours that limit interference with daily activities. 
You must participate in the counts and follow 
procedures for head counts. See your facility's local 
handbook. 

During the head counts. do not move, talk or do 
anything to interfere with the head count. 

You may be disciplined (and everyone in your housing 
unit may be locked in their rooms) if you do not get 
counted, do not follow instructions, or disrupt the 
head count. 

AUTHORIZED PROPERTY AND 
CONTRABAND 
All property must be authorized, meaning visitors and 
detainees must get permission to have any item, 
even if that item is usually allowed at your facility. 

NOTE: The facility may throw away any of your items, 
even if the type of item has been approved, if you have 
too many, have misused them, or changed them without 
permission. 
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Any item that has not been specifically approved by the 

facility may count as contraband. See your facility's local 

handbook about unauthorized property and contraband. 

What Is contraband? 

Contraband is anything not allowed at the facility. You 

are not allowed to have anything unsafe or that 
interferes with the orderly operations of the facility. It is 
your responsibility to know the rules for what is and is 
not allowed at the facility. If you have anything listed 
below, or anything else not allowed by the facility, you 
may be disciplined. 

Contraband items include, but are not limited to: 

• Tobacco and tobacco products; 

• Alcohol or illegal drugs: 

• Dangerous objects, deadly weapons, and 
explosives; 

• Anything that could disguise or change a 
detainee's appearance or be used to help 
someone escape; or, 

• Any camera, video, recorder, cell phones, or other 
device that could be used to make photos, audio 
or video recordings of detainees, staff, or 
government property. 

Personal property, including clothing and other 
personal items, may also be contraband unless the 
faciligradministrator has approved them, or you 
bought the items from the facility's commissary or 
vending machines. 

..; 
SEARCVES ANDVIEWING 
ICE searched .detainees to keep everyone safe, control 
contrabandiand keep the facility clean and sanitary. 
Thesesearohes are not meant to punish you. The staff 
will not seer:ch.or:physically examine you for the sole 
purpose of,qatermining your genital characteristics. 

,t% 

24 U.S. immigration and Customs Enforcement 

When will I be searched? 

Your body and your property will be searched at these times: 

• When you arrive at the facility; 
• Whenever there is suspicion that you are 

concealing contraband or a weapon; 
• When you go into a housing unit; 
• When you leave the visiting area after a visit; and 
• From time to time, there are unscheduled routine 

searches. 

Can I refuse to be searched? 

No. You must allow the officer or officers to search you, 
You must also follow their directions and do everything 
they tell you. 

If you do not follow directions, you may be discipiPred 

What if I refuse to be searched? 

You may be moved away from the other detainees and 
put in isolation. This is to keep you and others safe. 

Will I have to take off my clothes when I am 
searched? 

If there is a justified reason to suspect you may be 
hiding a weapon or other contraband, a strip search 
will be conducted. 

Will I be searched by someone of the same gender? 

For strip searches (when you take your clothes off): 
You will be searched by an officer of the same gender 

as you. If no officer of the same gender is available, 
the facility will ensure either that the search is 
conducted in private with two staff members present, 

or that someone of your gender is with you to observe. 

Can staff view me? 

Staff of the 'opposite gender shall not view you while 

in the shower, performing bodily functions or 
changing clothing, except in critical circumstances or 

when such viewing is incidental to routine cell checks 

or is otherwise appropriate in connection with official 

duties, a medical examination, or monitored bowel 

movement. Staff of the opposite gender shall 

announce their presence when entering an area 

where you are likely to be showering, performing bodily 

functions, or changing clothing. 
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DISCIPLINE AND YOUR RIGHTS 
Order and discipline are essential for the safety and 
well-being of detainees and staff. Some problems 
can be taken care of informally with counseling, but 
other problems may require discipline. 

All facilities follow established procedures to ensure 
your legal rights are respected, including your right 
to: 

• Due process, including getting your disciplinary 
case processed in a timely manner; 

• Translation and interpreter services so you can 
understand and communicate; 

• Disability accommodations, aids or services that 
ensure effective communication between you 
and facility staff if you have a hard time hearing, 
seeing, or have other communication needs. 

Communicate with other people and/or 
organizations, unless that communication 
threatens safety, security, or order at the facility. 

While in ICE custody, you also have the right to: 

Protection from personal abuse, physical 
punishment, unnecessary or excessive use of 
force, personal injury, inadequate health care, 
property damage, and harassment; and 

Freedom from discrimination based on your 
race, religion, national origin, color, sex, sexual 
orientation, gender identity, physical ability, 
mental ability, or political beliefs. 

You also have the right to file a grievance if you feel 
your rights have been violated. No one can punish 
you for filing a grievance. 

How will I know the rules? 

Your facility must give you written information about 
its rules, procedures, schedules, and all topics 
covered in this handbook. Additionally, the facility will 
provide a local handbook. The facility is required to 
communicate information to you in a language you 
understand. Tell a staff member at your facility or an 
ICE officer if you need help understanding this the 
information. 

What happens if I break the rules? 

Each facility has a list of rules that you and other 
detainees must follow. If you are accused of violating 
a rule staff will: 

• Resolve minor violations informally; 

• Start an investigation within 24 hours if informal 
resolution is not successful; 

• Refer low level violations to the Unit Disciplinary 
Committee (UDC); and 

• Refer serious violations to the Institutional 
Disciplinary Panel (IDP). 

If your case is referred to the UDC, a hearing will 
be conducted within 24 hours after the conclusion 
of the investigation. 

If your case is referred to the IDP, a hearing will be 
conducted within 48 hours after the IDP receives 
the referral. 

You may be placed temporarily in administrative 
segregation before your hearing. If the IDP finds 
you guilty of violating facility rules, you may be 
placed in disciplinary segregation or disciplined in 
other ways depending on the seriousness of your 
offense. For example, you may temporarily be 
restricted from activities, ordering from 
commissary, or other privileges. 

What is the Institutional Disciplinary Plan? 

The IDP is made up of either a one-person 
disciplinary hearing officer or a three-person panel 
who decide what to do about your violation. One of 
them will be in charge of the panel. Certain staff 
members are not allowed to be on the IDP, 
including: 

• The officer who reported the violation; 
• The officer who investigated the violation; 

and 

• Any officer or staff member who witnessed, 
was directly involved with, or was part of the 
unit that reported the violation. 

What does the IDP do? 

The IDP decides how to resolve your case. They 
follow detention facility standards that say what 
kinds of sanctions are appropriate for different 
kinds of violations. They may reduce or dismiss 
the charges if you are found not to have broken 
the rules. If you do not agree with the IDP's 
decision, you may file an appeal. See your facility's 
local handbook on filing appeals. 

What are my rights at the IDP hearing? 

Before the incident report is sent to the IDP, the 
facility must notify you in writing about your 
rights at the IDP hearing, including your right to: 

• Have an uninvolved full-time staff member of 
your choice help you prepare and speak for 
you at the IDP hearing 

National Detainee Handbook 25 

Case 3:26-cv-01515-LS     Document 53-10     Filed 10/15/26     Page 131 of 178



• Present statements and evidence including 
witnesses before the IDP; 

• Remain silent. You do not have to speak if you do 
not want to. Your silence may not be used against 

you; 

• Be at all phases of the hearing or waive the right 
to appear; 

EXCEPTION: You may or may not be present 
when the IDP meets to make a decision on your 
case. Also, you will not be allowed to be present if 
your presence threatens order or safety at the 
facility but may participate by phone and in 
writing. 

• Receive translation and interpreter services so 
you can understand and communicate; 

• Receive aids or services that the facility can 
provide to ensure effective communication 
because of your limited hearing, sight, or other 
disability; 

• Receive the IDP decision and an explanation of 
how they made their decision in writing; and 

• Appeal the IDP decision if you disagree. 

IMPORTANT! Appeals must be submitted through 
the formal detainee grievance process. 

Can the IDP postpone the hearing? 

Yes, if you have a good reason for postponing your 
hearing, or if the IDP wants to investigate your case 
further, they may postpone your hearing. However, if 
you are being held in administrative segregation 
pending your hearing, the delay may not exceed 72 
hours, barring an emergency. 

USE OF FORCE AND RESTRAINTS 
Officers shall use only as much force as needed to 
gain control of the detainee, protect the safety of 
detainees, staff, and others, prevent serious property 
damage, and ensure the security and orderly 
operation of the facility. Officers may use force after 
all reasonable efforts to otherwise resolve a situation 
have failed. Physical force or restraining devices will 
not be used as punishment. 

CRIMINAL CHARGES 
While you are at the facility, you must follow 
applicable laws. If you disobey any local, state, or 
federal law, you may be notified and charged by the 
local, state or federal law enforcement authorities 
and tried in local, state, or federal court. Local, state, 
or federal charges may also be processed at the 
facility as separate disciplinary matters. 

What happens if criminal charges are filed 
against me? 

You will receive notice about your right to a lawyer. If you do not have enough money to hire your own 
lawyer, the court will appoint a lawyer to represent 
you for the criminal case. You have the right to speak 
to your lawyer or legal representative about your 
criminal case and have the lawyer or legal 
representative with you at your criminal court 
appearances. 

What happens if I already have a local or state 
criminal case pending that I wish to fight or 
pursue having the charges dropped? 

If you are in ICE custody and want to appear before a 
local or state court to contest criminal charges 
pending against you, the local or state court will need 
to issue a writ to ICE to have you turned over to their 
custody so that you may be present while the local 
charges are adjudicated. 

NOTE: Simply requesting the writ will not necessarily 
stop or delay ICE's removal efforts. The writ must be 
issued to ICE or, at a minimum, the responsible local 
or state authority will need to notify ICE of its intent to 
issue the writ before ICE will consider delaying or 
suspending removal efforts. 

GENERAL HEALTH AND SAFETY 

EVACUATION DRILLS 
Periodically, evacuation drills will be conducted at the 
facility. Drills can help you get out safely in a real 
emergency, such as a fire, gas leak, civil disaster, or 
other danger. In most cases, you will not know about 
a drill ahead of time. The drills are not done to scare 
or inconvenience you. For your safety, you should 
learn the proper procedures to exit the building in an 
emergency and the location of your housing unit's  
emergency exits (there should be a map in your unit). 

IMPORTANT! You must follow instructions during a 
drill or a real emergency. If you do not follow 
instructions, you may be disciplined. 

Toilet use 

Do not stand on the toilet. Sit on the toilet seat 

and flush the toilet after using it; 
• Put all used toilet paper into the toilet then flush; 

• Do not use toilet water for washing; and 

• Plac 
and not 

eusedf  
into 

emin 
th

inee 
toilet. 

padsor tampons in garbage
cans 

so/ 
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Hand washing 

Germs can make you sick and can be passed through 
hand contact. Thoroughly wash your hands to help 
keep from getting sick by: 

Making sure you run the water in the sink and use 
soap to wash your hands; 

Washing each finger and rubbing your hands 
together, washing both sides of your hands with 
soap and water, and cleaning under your 
fingernails for at least 20 seconds and rinse and 
dry your hands; and 

Washing hands before eating, after going to the 
bathroom, after touching garbage, after playing or 
working outside, or after being near a sick person. 

Showering and personal care 

You should take a shower regularly using soap and 
water; 

Bathe only in the shower, NOT the sinks. Do not 
urinate (pee) or defecate (poop) in the shower or in 
the sinks; 

Use the sinks only to wash your hands or face, 
shave your face, or brush your teeth; 

Do not shave your head or private areas; 

• Do not share your razor with others; 

• Do not share hairbrushes, combs, or other personal 
care items with others; 

Do not pierce any part of your body; 

Use a deodorant every day; and 

Do not leave any clothes in the bathroom. 

Tattooing is not allowed in the facility. 

Dental care 

• Brush your teeth after every meal, if 
possible, and before ging to bed; 

• Place the toothbrush pea 45-degree 
angle between your teen and gums; 

• Move the brush up and down on each 
tooth, not back and forth. Spend ten 
seconds on each tooth before you go to 

- the next tooth;.,.>:,.,„

• Always brush your haciqeeth and gently 
brush your tongue; 

7i:: Clearcalltoutside surf& of your top and 
r -bottometeeth;

A :For the surfacet,Whe u bite ;Jowl, 
.topyp the t?oth0rpe aid fort#11;land 

s. lf posSible.4918O9Mr te.inth and gu$ 
every, OS 

For overall good health 

Eat three good meals a day. Be sure to eat fruits 
and vegetables. Do not eat too much candy; 

Try to exercise at least 30 minutes every day. Play 
sports, walk around, run in place, or do pushups. 
If you haven't exercised in a long time, do some 
light stretching or slow jogging to warm up and 
prevent injuries; 

• Try to sleep at least 8 to 10 hours a night; 

• Cover your mouth with your elbow when you 
cough or sneeze and do not spit on the ground or 
floor. This spreads germs that can make other 
people sick; and 

• Smoking is not allowed. Think of this as your 
chance to quit smoking forever. It is one of the 
best things you can do for your health. 

Smoking is not allowed anywhere at the facility 
(inside or outside). 

How do I stay healthy in hot weather? 

Your body needs lots of water to stay healthy. In hot 
weather, you sweat and lose water from your body. 
This can: 

• Make you feel dizzy; 

• Make your mouth and tongue dry and sticky; 

• Make your urine darker and occur less often. 

Drink plenty of water during the day. If you feel 
thirsty, this means you need more water in your body. 
Drink water in hot weather even when you do not feel 
thirsty. If your urine is very dark, you probably aren't 
drinking enough water. If you are playing sports, drink 
extra water. 

lo t

fr--44 t 1 
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When the weather is hot: 

i 

• Wear loose clothing; 

• Stay in the shade during the hottest part of 
the day; 

• Don't stay in the sun for too long; and 

• If you start to feel dizzy, sit down in the 
shade or indoors. 

You should let medical staff know if: 

You feel weak or dizzy every time you stand up or 
you urinate very little. 

Bed safety 

• Do not jump up or down to/from the top bunk; 

• Take your time when getting into and out of 
bed. Make sure you step on a solid area of 
the floor with the large portion of your foot; 

• Lower your head when getting out of bed if 
yOu Sleep on a lower bunk; and 

• if you fall out of bed at any time, notify the 
officer in the barracks so you can be 
examined in the medical clinic. 

Nonviolence 

lbefacility will not permit any type of physical or 
sexual abuse. If someone physically or sexually 
assaults you, tell an officer or medical staff 
immediately. Disciplinary measures will be taken 
;against anyone who physically or sexually 
assaults someone else in the facility. 

Getting along with others 

You win share living space with many people. It is 
importantrtote considerate and recognize 
ethers' differences- Do not be so loud that others 
cantenjoyttheir activities. Be quiet at night so 
others can sleep. Avoid people who cause 
problems or fight. 

MEDICAL ORIENTATION AND 
HEALTH INFORMATION 
The facility's medical clinic will provide you with 
'pare lifyou have a medical problem. Except for 
irate situations, medical staff will NOT give you 
comfort items or items such as special shoes, 
:extra' blankets, extra pillows, Jackets, or 
'deodorant. Medical staff also cannot answer any 
9uestions,about your case, your court date, or 
YOur legal situation. Ask your deportation officer 
these questions. 

I '0 I a 

Noe 
S 

GENERAL OVERVIEW OF 
SERVICES PROVIDED 
You have a right to receive necessary and appropriate 
healthcare free of charge while you are detained. You 
can ask for healthcare at any time, including when you 
are sick or injured, have a chronic health problem, 
need medical treatment, or take or need to start 
taking medications to keep you well. 

Medical History and Intake 

Soon after you arrive, you will be asked medical 
questions and given a chest x-ray or test for 
tuberculosis infection. This is important for the health 
and safety of everyone. 

Health Assessment 

Within the first 14 days of your stay, you will receive a 
comprehensive health assessment. Additional medical 
care will be provided to address male, female, and 
age-specific concerns. 

Female health care 

Females will receive routine, age appropriate 
gynecological and obstetrical health care. You may 
request pregnancy testing, a breast examination, Pap 
test, sexually transmitted infection (STI) screening, 
mammograms, birth control advice, and consultation 
about family planning as medically appropriate. If you 
are confirmed to be pregnant or have recently given 
birth, you will be provided with access to prenatal and 

specialized care. 

Sick Call 

If you are sick, you can request to be seen in the  
medical clinic. To receive this care, you will either fill 

out a sick call form or the medical staff will visit you in 

ala 
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the housing areas or other designated areas. If you are 
not sure how sick call works, ask any staff member. 

An initial dental screening exam will be performed by a 
dentist or trained health provider within 14 days of your 
arrival. If you are having dental pain or swelling, use the 
sick call process to get help. Routine care such as 
dental cleanings are available after you are detained 
for more than six months. 

If you are feeling overwhelmed, have thoughts of 
hurting yourself or feel like you might hurt someone 
else, let an officer or a medical staff member know 
immediately, and you will be seen. 

Thwii:tHilkRY 

CVNARIO nE 
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ADDITIONAL SERVICES 
if medicallynecessary, other sery ces may include 
medications; lab or other diagnostic tests, x-rays, 
education and counseling, and regu ar appointments 
for serious medical conditions 

• 

Medical coMplaints and grievances 

If you have a questiontorconcern with the care you 
receive, talk to the•medicairstaff. Remember that 
some types of care or services are not available. If you 
are still unsatisfied, you can:complete a grievance 
form. Wyatt canitifind,thefform in the clinic, ask any 
security or medical staff.for the form:-

, •f+  

HEALTHCARE APPOINTMENTS 
Healthcare services are a'Mllable•to all detainees at the 
facility, at no cost to the detainee. 

ri 
There are two ways to get a non-emergency medical 
appointment: • 

4 4
1.) -You may-be required tO fill out a form to sign up 

for a sick-Calkolouiwilltoputthe form In the medical 
droptiogrlayourhpusing unit. i tiv.p 

Forms are picked up every day and checked 
carefully to decide who needs to be seen first. 
In many cases, you can see the medical staff 
by the next business day. If you sign up during 
the weekend and your medical need is not 
urgent, you will usually be seen the following 
Monday. If you sign up after hours and cannot 
wait until the next business day and are 
experiencing a medical emergency, tell your 
housing officer. They will contact the on-call 
medical staff. 

2.) Instead of filling out a form for sick call, other 
facilities may tell you to go to a special area of 
the facility at a specific time every day to see 
medical staff for an appointment. The medical 
staff will evaluate you and will determine if you 
need to be seen that day or scheduled for an 
appointment on another day. 

Your facility will tell you which process you will use to 
receive medical services. 

In a health emergency, you can get care right away. 

Tell your housing officer, a staff member, or anyone 
who can get help. If you need help communicating 
with the health professional, ask for an interpreter 
or someone who can explain things in a way you can 
understand. 

SECOND OPINIONS 
You can request a second or outside medical 
opinion, but you are responsible for paying for it. 
You or your lawyer or legal representative must 
send your written request to the field office 
director. The facility will consider security issues 
when it makes its decision whether to permit you to 
get a second opinion. Your facility may have other 
information about how to get care, appeal, or 
communicate emergency concerns about 
healthcare at the facility. 

MEDICATIONS 
Do not share medications with others. Violation of 
this rule may result in disciplinary action. 
Immediately let an officer or the medical staff 
know if your medicine is causing problems such 
as a rash, itching, breathing problems, or diarrhea. 
Keep your medicine with you at all times to 
prevent osing your medication. 
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MENTAL HEALTH CARE AND 
SUICIDAL RISK 
Emotional Difficulties 

It is normal to feel emotions like sadness, anxiety, 
nervousness, anger, and fear in this environment. It is 
also normal to have problems sleeping. Try to 
remember that you will not be in detention forever. 
Think about ways to keep busy, stay calm, and stay 
healthy. Read, talk to people, play a game, exercise, 
go to religious activities, or practice relaxation 
techniques. A medical provider can give you 
information on stress management. 

If you have a mental health condition, like depression, 
or if you may be at risk for suicide, you will be treated 
with sensitivity and referred to an appropriate mental 
health professional. Tell your housing officer right 
away If you are depressed, think you may hurt 
yourself, someone else has threatened to hurt 
themselves, or you want to talk to someone. You can 
also communicate with ICE via the Detention 
Reporting and Information Line (DRIL) at 1-888-351-
4024 or 9116ff. You will be referred to an appropriate 
health professional. 

MEDICAL RECORDS 
You have a right to a copy of your medical records 
upon request. Check your facility's local handbook to 
understand how you can receive a copy of your 
medical records while you are in custody. 

If you need to release your medical record to 
someone else, a written request from you to the 
facility will allow the facility to release your private 
health information to another person or organization, 
as long as your written request includes the following 
information, and meets any other local requirements: 

• Address of the facility that will release your 
medical record; 

• Name of the individual or institution that will 
receive your information; 

• Your full name, A-Number (or other facility 
identification number), date of birth, and 
nationality; 

• Specific information to be released, along with 
dates of treatment; and 

• Your signature and date. 

After the release of health information, the written 
authorization will be retained in the health record. To 
request a copy of your medical records after you are 
released from ICE custody, you must file a Freedom 
of Information Act (FOIA) request with ICE. For 

instructions on filing a FOIA request, go to 
www.ice.gov/foia or call the ICE FOIA office at 1-866-
633-1182. 

If you stay in an ICE Health Service Corps staffed 
facility, you can get access to your medical records 
through the internet. Ask the medical staff for 
instructions on this process. 

PRIVACY NOTICE REGARDING THE 
COLLECTION OF YOUR 
INFORMATION FOR YOUR MEDICAL 
CARE 
What is ICE's legal authority for collecting this 
information? 

ICE is authorized to collect medical care 
information pursuant to 8 U.S.C. § 1222 and 
1232; and 42 U.S.C. § 249. Information regarding 
your medical, mental health, and dental records is 
maintained by ICE in the Department of Homeland 
Security/U.S. Immigration and Customs 
Enforcement - 013 Alien Health Records System 
of Records. See 80 Fed. Reg. 239 (January 5, 
2015), in accordance with the Privacy Act of 
1974, as amended (5 U.S.C. § 552a). 

Why is this information being collected? 

ICE is committed to protecting and promoting 
your health. To provide you with any necessary 
and appropriate medical care, ICE medical 
personnel will collect information about you and 
your medical history including health conditions 
you have, medications you take, and special 
needs you have as a result of a medical 
condition. This information may be collected in 
various ways, including through forms you 
complete or discussions you have with medical 
personnel. 

How will Information be used and with whom 
will it be shared? 

ICE uses medical information to better care for you 
while you are in ICE custody, and to provide you with 
any necessary and appropriate medical care you 
may need. Medical health information may be used 
or disclosed by ICE in accordance with the routine 
uses listed in the DHS/ICE Alien Health Records 
System of Records, 80 Fed. Reg. 239 (January 5, 
2015). For example, if you need medical treatment 
that ICE is unable to provide, ICE may send you to 
an outside medical provider and share relevant 
medical information about you with that provider so 
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that the provider may properly treat you. Another 
example may occur if you are transferred to another 
facility, or to the custody of another domestic or 
foreign government agency, or are removed to 
another country, medical information may be shared 
with that facility, agency or country for your 
continued care. 

Your information may also be shared with 
federal and state reporting agencies for 
disease surveillance and control and with 
agencies that accredit ICE facilities. Your 
health care in this country comes at a cost to 
the U.S. taxpayers. The financial service center 
needs your medical information to make 
payments for your medical care and the 
medical providers who treat you. Finally, your 
medical information may be shared with the 
Department of Justice or with courts in the 
course of immigration, civil, or criminal 
proceedings. For more information concerning 
other possible disclosures or handling of your 
medical care information, please consult the 
DHS/ICE Alien Health Records System of 
Records; 80 Fed. Reg. 239 (January 5, 2015). 

all incidents of sexual abuse and assault, and 
ensuring you are provided medical care and 
other services if you are victimized. 
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Am I requlied to provide this information? 

Fumishingthisinformation is voluntary. However, if 
you-choose not to provide the requested 
information, it could have a negative impact on your 
care or health becausei,ICE may not have the 
information it needsto.properly care for you. 

NOTE: prhiacynotice is required by the Privacy 
Add 1974, as amended (5 U.S.C. § 552a) and only 
applies to informati.on'ajpout you collected by ICE 
InediCal perionnetand•placed into your ICE medical 
records: In instances where you receive care from 
nbn4CE meditalltielso el, or at a non-ICE facility, 
the PittcyAct.018/4, ay not apply, and your 
medical infortnation ni be covered by other 
01!Mcyanelq*iltife gulations ,

SEXUAL ABLitt AND ASSAULT 
AWARENESS I  4 
While iiir Vp.E4.st*, • thaw a right 1,o be safe 
aafree an(' algal assault. 
Jegand the fapilifflays# zetmtolerance policy 
`againSt sexual afµsee:ag,0 aitauttiof anyone in 
10404AtoclY.'ICFlecidirei all facilities to have a 
sexual abase and assaat prevention and 
ilnterventkO(sAlka).probamwtilla Includes 
:facility prOcedefeWer ripottin'gan3InveStIgating 

DETENTION AS A SAFE 
ENVIRONMENT 
While you are detained, no one has the right to 
pressure you to engage in sexual acts or unwanted 
sexual behavior. Regardless of your age, size, race, 
ethnicity, sexual orientation or gender identity, you 
have the right to be safe from unwanted sexual 
advances and acts. If you feel unsafe at any time at 
the facility, because of threats of sexual abuse or 
assault, or if you are sexually abused or assaulted, 
you should immediately seek assistance. You will be 
offered immediate protection from the perpetrator 
and you will be referred for a medical examination, 
when appropriate. You will also be offered mental 
health services and outside victim services. Some 
victims may also be encouraged to receive a sexual 
assault forensic medical exam, which can help in 
criminally prosecuting the perpetrator. See the 
section on "Reporting allegations or incidents of 
sexual abuse, assault, and harassment" in this 
handbook for more information. 

DEFINITIONS 
Detainee-on-detainee sexual abuse and assault 

All forms of sexual abuse and assault by a detainee 
against other detainee(s) are prohibited and 
against the law. If another detainee attempts to or 
forces you to engage in a sex act, touches the 
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sexual parts of your body, forces you to touch the 
sexual parts of his/her body, or uses threats or 
intimidations to attempt to or pressure you to 
engage in sexual contact, or if you did not consent 
or were unable to consent or refuse, it is sexual 
abuse. 

Staff-on-detainee sexual abuse and assault 

All forms of sexual abuse and assault against a 
detainee by a staff member (including contract 
guards, medical professionals, and volunteers) are 
prohibited and against the law. If a staff member has 
sex with you, intentionally touches you in a sexual 
manner, makes sexual advances or repeated sexual 
comments, displays his or her genitals, forces you to 
touch the sexual parts of their body, uses threats or 
intimidations to pressure you to engage in sex, or 
engages in voyeurism, (watching you when you are 
using the bathroom or changing clothes), it is sexual 
abuse. Staff members who attempt any these actions 
are also committing sexual abuse. 

Examples of sexual abuse and assault: 

While speaking to you, a staff member or another 
detainee touches or caresses your buttocks; 

A staff member or detainee walks into the walk-in 
fridge and grabs your breasts; 
Someone threatens to rape you while you are 
sleeping; 

Someone forces you to have sex with them or 
another person to repay a debt; 

Someone offers you protection in exchange for 
sex; or 

• A staff member or detainee offers you a privilege 
or a favor in exchange for sex. 

PROHIBITED ACTS 
A detainee or staff member who attempts to or 
commits sexual abuse or assault shall be punished 
administratively and may be subject to criminal 
prosecution. A detainee who engages in such 
behavior can be charged with the following Prohibited 
Acts under the Detainee Disciplinary Policy (DDP): 

• Code 101: Sexual Assault 
• Code 207: Making a Sexual Proposal or Threat 
• Code 404: Using Abusive or Obscene Language 
• Code 206: Engaging in a Sex Act 

• Code 300: Indecent Exposure 

Relationships with Center Staff or Volunteers 

Staff, contractors, service providers and volunteers 
are prohibited from having sexual relationships and 

sexual contact with detainees. Consensual 
relationships are also prohibited. Facility staff and 
volunteers are not allowed to ask you for any type of 
sexual favors or have conversations with you that 
might lead to sexual activity. 

If any staff member, contractor, service provider or 
volunteer tells you that they can help you stay in the 
United States in exchange for sexual contact or hurt 
your chances of staying the United States if you do 
not allow sexual contact, they are lying and you 
should report this behavior. Staff members will be 
criminally prosecuted for attempting to or engaging 
in consensual sexual contact with detainees. 

IMPORTANT! Consensual sexual conduct between 
detainees is also prohibited. While consenting sex 
between detainees is not sexual abuse or assault, it is 
a violation of facility rules and subject to 
administrative and disciplinary action. 

AVOIDING SEXUAL ABUSE AND 
ASSAULT 
Sexual abuse and assault is never the victim's fault. 
However, you are better protected if you carry 
yourself in a confident manner. Many abusers 
choose victims who look like they would not fight 
back or who they think are emotionally weak. Do not 
accept gifts or favors from others. Most gifts or 
favors come with special demands or limits the giver 
expects you to accept. If you fear for your safety, 
report your concerns to a staff member. 

You should also: 

Report staff members of the opposite sex who 
do not announce themselves before entering a 
bathroom or other area; 

• Report any staff member who escorts you ALONE 
to certain remote areas; 
Do not accept an offer from another detainee to 
be your protector; 
Find a staff member or medical provider with 
whom you feel comfortable discussing your fears 
and concerns; 

• Do not use drugs or alcohol. These weaken your 
ability to stay alert and make good judgments; 

Be clear, direct, and firm. Do not be afraid to say 
"no" or "stop it now;" 
Choose 

are involved 
osayourassociates wisely. Look for people 

who in positive activities like 
educational programs, work opportunities, or 

counseling groups. Get yourself involved in these 

activities if they are available at your facility; and 

VI 
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Trust your instincts. Be aware of situations that 
make you feel uncomfortable. If it does not feel 
right or safe, leave the situation or seek 
assistance. 

REPORT ALL SEXUAL ABUSE AND 
ASSAULTS 
If you are afraid of being abused or assaulted, or if 
you become a victim of sexual abuse or assault, 
talk to someone immediately. Only if the abuse is 
reported can perpetrators be held accountable and 
subject to discipline or potentially prosecuted. 

Report the incident as soon as possible 

Reporting the incident as soon as possible may 
help you in relaying details that are still readily 
available. Even if the report takes place days or 
months later, it's important to report the most 
accurate and comprehensive details, such as: 

Sequence of events, timeframe/length of 
events: 

• What was said during the physical assault or 
injury; 

• Any weapons used; 

• Bodily fluids seen or felt; and 

• Other details 

NOTE: You can report a sexual abuse or assault 
incident verbally or in writing to facility staff, 
ICE/ERO personnel, DHS or ICE headquarters, or a 
consular official. You can also report anonymously 
or through a third party (such as an attorney, 
relative or friend). Below are some ways you can 
report sexual abuse and assault: 

Report to the facility 

Tell any trusted staff member at the facility (for 
example, your housing unit officer, chaplain, 
supervisor, officer in charge, health care provider, 
the designated SAAPI Compliance Manager, etc.). 
Your local handbook may have more information 
about who to contact. 

File a formal grievance with the facility (Including 
an emergency grievance) 

Detainees may report sexual abuse or assault 
through a formal grievance. There is no time limit to 
submit a sexual abuse grievance. This handbook 
contains information on filing grievances on page 
37. Your housing officer or unit supervisor can also 
explain how this process works. 

rile a written informal or formal request or 
grievance to ICE/ERO 

There should be locked boxes at your facility for ICE 
requests. If you need help finding where this box is 
located, ask your housing unit officer. Only ICE can 
access the materials in these boxes. You can also 
write a letter reporting sexual abuse or assault to 
the ICE ERO Field Office Director. To ensure 
confidentiality, use special mail procedures (see the 
section on "Mail"). Your facility can give you the 
contact information for your local ICE office. 

Report to DHS or ICE Headquarters 

Contact the ICE Detention Reporting and Information 
Line by calling toll-free at 1-888-351-4024 or 9116#. 

Contact the DHS Office of Inspector General (OIG) by 
calling toll-free at 1-800-323-8603 or 518#, or 
writing a letter to: 

DHS Office of Inspector General/Mail Stop 0305 
Attn: Office of Investigations Hotline 
245 Murray Lane, SW 
Washington, D.C. 20528-0305 

Report to your consular official 

Call or write to your consular official. Your facility can 
give you the contact information for your consulate. 

Report through a Third party 

Tell a third party (a relative, friend, attorney etc.) and 
request they contact ICE or DHS on your behalf. 

Anonymous reporting 

You do not have to give your name to report sexual 
abuse or assault, but the more information you can 
provide, the easier it will be to investigate what 
happened. Staff members are required to keep the 
reported information confidential and only discuss it 
with the appropriate officials on a need-to-know 
basis. 

Confidentiality 

If you report sexual assault or abuse, we will protect 
your identity and the details of your report, sharing 
them only with those who need the information to 
make decisions concerning your welfare and for law 
enforcement or investigative purposes. People who 
may need to know include but may not be limited to: 

• Staff members who make decisions about your 
care; 
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• Law enforcement; 

• Facility investigators; 

• Sexual Assault Nurse Examiner (SANE) or Sexual 
Assault Forensic Examiner (SAFE); and 

• Local victim service providers. 

If you feel that confidentiality has been breached by 
facility staff, you can report it the same way you 
report sexual abuse, assault, or retaliation. 

Safety from Retaliation 

This means you cannot be subject to disciplinary 
action, housing changes, removal from facility 
programs, or other negative actions for reporting. 

No one can retaliate against you for reporting sexual 
abuse or assault, participating in an investigation 
about sexual abuse or assault, or participating in 
sexual activity as a result of force, coercion, threats, or 
fear of force. 

Reporting sexual abuse or assault will not 
negatively impact your immigration proceedings 

There eregnany emotional and physical challenges 
in the aftermath of sexual abuse or assault, but 
reporting the crime. is an important step for you to 
take in regaining control and seeking justice. If you 
aaperience retaliation for reporting sexual abuse or 
assault, participating in an investigation about 
sexual alagise or assault, or for engaging in sexual 

atILa result of force or coercion, you can 
report ltlethe same way that you report an incident 
of sexual abuse or assault. 

.MEDICAL CARE, COUNSELING, 
AND %Tim SERVICES. 

_Itt The faciiii will help you get medical care, 
• counselykg, and .victim services

i• 

YOU' wilikOffered;iiiiiediati protection from the 
:Offr.petratiOnd referred for medical examination and 

in atitessment at no cost to you: You do not have 
to anon detainee(a) or staff member Who 
assaulted you In orderlior you to receive assistance, 
but Specific informadoinney make It easier for staff to 
help you. Tr will due to receive protection from 
'the perpetrator, whether or not you have Identified your 
attacls€r or agree to testify against them. 

• . 

If yotkaamilotirn of som.ual abuse or assault, you., 
shokilitmake eyi 'effort to save anything thatmIght 
cortilin- the peril rater's DNA. 

Also, do not brush your teeth, smoke, drink or eat. If you have changed clothes, it is important not to 
wash the clothes and undergarments that you had 
on at the time of the assault and to bring them with 
you to the medical exam. 

You should not bathe or shower, use the restroom, 
change clothes, comb your hair, clean up the scene 
where the incident occurred, or move anything the 
perpetrator may have touched. 

Receiving medical attention 

Immediately after a sexual abuse or assault incident, 
it is important that you receive medical attention, 
regardless of your decision to participate in a criminal 
investigation. For your health and self-protection, it is 
important to be checked and treated for possible 
injuries, even if none are visible. You have a right to 
accept or decline any or all parts of the medical 
evaluation and treatment This includes testing for HIV 
and other sexually transmitted infections (STIs), as 
well as receiving preventative treatments, such as 
medications to prevent STIs, pregnancy (if applicable), 
and to protect against HIV transmission. You are also 
entitled to ongoing medical care as needed. You have 
the right to have a victim advocate with you during all 
medical evaluations and treatments involved with a 
sexual abuse or assault incident. See the section 
below on "Mental Health and Victim Services" for 
more information. 

Sexual assault forensic exams 

In addition to receiving medical attention, some 
victims will also be encouraged to receive a sexual 
assault forensic medical exam. This exam is 
important because preserving evidence can be key to 
criminally prosecuting the perpetrator. You have a 
right to accent or decline any or all parts of the exam. 

It is important to remember, however, that critical 
evidence may be missed if not collected or analyzed. 
it is also important to bring with you to the medical 
exam the clothes and underwear that you had on at 
the time of the assault. If the facility staff has these 
items, let the examiner know. 

Sexual assault forensic medical exam 

A sexual assault forensic medical exam will be 
performed at a hospital or other healthcare facility, 
by a SANE, SAFE or another medical professional. 
SANE and SAFE medical staff are specially trained to 

examine and treat people who have been sexually 

abused. This exam is complex and on average, takes 

three (3) to four (4) hours. 

vis.,iiipoggrationaiiikeosstortis Women* 

Case 3:26-cv-01515-LS     Document 53-10     Filed 10/15/26     Page 140 of 178



To start, the medical professional will write down your 
detailed health history. Next the examiner will conduct 

a head-to-toe, detailed examination and assessment of 
the entire body (including an internal examination). This 
may include collection of blood, urine, hair, and other 
body secretion samples, photo documentation of 
injuries, and collection of clothing. Finally, the medical 
examiner will speak about treatment for sexually 
transmitted infections to which victims may have been 
exposed during the assault and for female victims. 
pregnancy risk evaluation and care. The facility or 
center will follow up to ensure that any additional 
treatments, counseling, medical care, or victims' 
services are provided. 

Mental health and victim services 

You are entitled to mental health services and ongoing 
care, as appropriate, including counseling and access 
to outside victim services. At your request, the facility 
staff will put you in touch with a victim advocate. Victim 
advocates and crisis intervention services are available 
to help you cope and prepare you for any long-term 
processes. These might include criminal investigation, 
sexual assault forensic medical exam, emotional and 
physical reactions after an assault, etc., and your 
presence during the forensic medical exam or 
investigative interviews. A professional will also help 
you build on your strengths and identify your support 
network, problem solve, communicate to the facility any 
additional referrals you may need (psychological, 
medical, legal) for additional support and information, 
help with any immigration relief support specific to the 
incident, and help you if you are released from ICE 
custody. 

UNDERSTANDING THE CRIMINAL 
JUSTICE PROCESS 
When you report a sexual abuse or assault incident the 
facility and/or an appropriate law enforcement agency 
will conduct an investigation. Reporting sexual abuse or 
assault is an important step. It can help you with 
evidence collection (as discussed above) and recovery. 
Just by reporting the incident, you may have a good 
start to recovering and feeling more in control of your 
life. You have the right to have a victim advocate with 
you during all investigatory interviews. While there is no 
way to change what happened, you can seek justice 
and prevent the perpetrator from committing another 
sexual abuse or assault. Your report of sexual abuse or 
assault does not affect your immigration case. 

The purpose of Investigation 

The purpose of the facility and/or the criminal 
investigation is to determine the nature and extent 

of the sexual abuse or assault incident. The law 
enforcement officer or facility investigator will 
document a written report and assign a tracking 
number to the allegation. 

The interview(s) 

The interview(s) may take several hours, depending 
on the circumstances of the case. Some questions 
may feel intrusive, and the officer or investigator may 
interview you more than once. The extensive 
questioning isn't because the officer or investigator 
does not believe you; It is their job to get an accurate, 
detailed account of what happened. If you request, 
you can have your victim advocate present during the 
interview. 

Reporting the incident/choosing to press charges 

You may choole not to immediately press charges 
following the facility's report to law enforcement. 
While there is no barrier to reporting the incident, even 
months afterwards, informing the facility and 
triggering the investigation as soon as possible will 
allow for the strongest evidence to be brought to light 
Also, this will help the facility protect other detainees 
who may be in danger of abuse. If criminal charges 
are filed, it will be presented for prosecution. Not all 
cases will be accepted for prosecution based on 
evidence available and resources. 

Additionally, there are certain circumstances in which 
the prosecutor will move forward with charges based 
solely on the evidence presented. For example, cases 
involving incidents of sexual abuse or assault may be 
pursued by the prosecutor regardless of your 
decision to be involved in the investigation. If the 
case does in fact go to trial, you will be generally 
asked to testify. It is important for you to discuss any 
concerns you have with the prosecutor (or your 
attorney) or a victim advocate. 

Investigation completion 

When an investigation has been completed, it will be 
closed as substantiated, unsubstantiated, or 
unfounded. You will receive a written notification 
from ICE with results of the investigation and 
responsive actions taken. 

Substantiated means that the facts and evidence 
prove that the Incident occurred; 

Unsubstantiated means that the facts and 
evidence were insufficient to make a 
determination as to whether or not the incident 
occurred; and 

Unfounded  means that the facts and evidence 
prove that the incident did not occur. 
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Understanding your reactions 

Being victimized can violate your sense of safety and 
trust. You may feel shock, anger, and anxiety and it is 
normal to experience feelings of embarrassment, 
anger, guilt, panic, depression, and fear for several 
months or even years after the victimization. It is also 

normal to experience a variety of physical reactions 
from changes in eating and sleeping patterns to 
nightmares or flashbacks. These reactions can cause 
you to become withdrawn. It is also common to feel 
powerless or depressed. Whatever your reactions or 
fears, it is important to understand that you are not 
to blame and that these reactions are normal. 

Help is available 

The facility and ICE will help you get support and offer 
resources specific to your needs. Emotional support is 
available from the facility's mental health and medical 
staff and from the chaplains. 

Also, at your request, facility staff will put you in touch 
with a local community service provider or victim 
advocate (see "Mental Health and Victim Services" for 
more information). 

Sexual abuse and assault can happen to anyone. 
Sexual abuse and assault is not about sex; it is about 
power and control. All reports are taken seriously. Your 
safety and the safety of others is the most important 
concern. For everyone's safety, you are encouraged to 
report all incidents, threats, or assaults. 

HUMAN TRAFFICKING 

You or someone you know may be a human 
trafficking victim if you were forced or coerced 
(pressured) into work or prostitution, and/or your 
passport or other identification was taken away and 
held by someone, and/or you were threatened when 
trying to leave a job, and/or were told you could not 
leave a job until you paid off a "debt" by working for 
them. The work could be legal or illegal, such as in 
factories, construction, agriculture, restaurants, hotels, 
massage parlors, housekeeping, janitorial services, or 
prostitution. Even if you entered the country illegally, 
you could still be a human trafficking victim. 

If you believe you are a human trafficking victim, know 
of someone who may be a victim, or know someone 
who is forcing others to work or into prostitution, the 
U.S. government wants to help by protecting victims of 
human trafficking, and stopping traffickers. 

Report Human Trafficking 
You may report information about human trafficking, 
including information about human trafficking 
occurring outside of the detention facility. 

Below are some ways you can make a report: 

To ICE ERO 

Talk to an ICE officer, or send a written request to 
ICE. You may write your request on a blank piece of 
paper or ask your housing officer for a detainee 
request form. 

To Facility Medical Staff 

Talk to Medical Staff at your facility. 

To ICE Headquarters 

Contact the ICE Detention Reporting and Information 
Line (DRIL), toll-free, at 1-888-351-4024 or 9116# or 
711 from a TTY machine. 

To the Homeland Security Investigations Tip Line 

1-866-DHS-2-ICE (1-866-347-2423) or 711 from a 
TTY machine. 

To the National Human Trafficking Hotline 

The National Human Trafficking Hotline is operated by 
a nongovernmental organization and funded by the 
Federal Government:1-888-373-7888 or 711 from a 
TTY machine. 

QUESTIONS, REQUESTS, AND 
GRIEVANCES 

This section of the handbook explains what to do if 
you have a question, request or problem; how to file 
a grievance; and what happens when you file a 
grievance. 

QUESTIONS, REQUESTS, AND 
INFORMAL COMPLAINTS 
If you have a question, request, concern, complaint, 
or want more information about the facility's rules, 
you may ask a staff member at the facility, talk to an 
ICE officer, or send a written request to the facility or 

directly to ICE. 
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How do I make a request In writing? 

You may write your request on a blank piece of paper 

or ask your housing officer for a detainee request 
form. See below for how to file a grievance. 

What is a detainee request form? 

It is a form you can fill out to make a request or 
informal complaint to the facility or ICE staff. If you 
need help filling out the detainee request form, you 
may ask another detainee, your housing officer, or 
other staff member at the facility. 

IMPORTANT! The detainee request form is an 
informal request. It is not the same as a grievance. If 
you would like to pursue a formal complaint, you may 
file a grievance. 

Will my request be private? 

Yes, you may put your request in an envelope and seal 
it. The staff - not other detainees - will deliver it 
promptly. The staff will not read or change the request. 

Who will read my request? 

You decide where you wantyour request to go. Write 
the name, title, or office where you want it 
delivered on the envelope. 

How do I send my request? 

Put your request in the locked drop-box at your 
facility. The facility faxes or forwards these forms 
to the ICE officer in charge of your case at least 
twice a week. 

When will ICE respond to my request? 

ICE will typically respond to your request within three 
(3) business days. 

I-IOW TO FILE A GRIEVANCE OR 
FORMAL COMPLAINT 
If you have a problem, first try talking to an officer or 
other staff member. He or she will try to solve the 
problem informally. If you do not feel comfortable 
talking to an officer or other staff member, or if talking 
has not helped solve the problem, you may file a formal 
grievance. At some facilities, you may also pursue a 
formal grievance at the same time as you try to resolve 
the problem informally. Check your facility's local 
handbook about when you can file a grievance. 

To file a grievance or formal complaint, follow these 
steps: 

1) Ask your housing officer for a grievance form; 
2) Fill out the grievance form and then give it 

to your housing officer; 

3) You may keep your grievance private by 
sealing it in an envelope available from the 
housing officer; 

4) Your grievance form will be sent to the 
grievance officer (GO); and 

5) The GO will give you a written or oral 
response within five (5) days of receiving 
your grievance. 

EXCEPTION: At some facilities, if your complaint is 
about a medical problem, your grievance form will 
be sent directly to the medical staff, and kept 
confidential. Please check your local handbook. 

If I disagree, can I appeal the GO's decision? 

You can file a written appeal with a grievance 
appeals committee, usually called a Grievance 
Appeal Board (GAB) or Detainee Grievance 
Committee (DGC). The GAB or DGC will meet to 
review your complaint. None of the committee 
members can be an officer or staff member who are 
named in the complaint. already reviewed your 
complaint, or helped you write your complaint. 

When the GAB or DGC meet, they may call 
witnesses, look at evidence, and gather facts 
needed to decide your case fairly. 

The GAB or DGC will ask you to go to the meeting 
so you can tell your story; answer questions and 
respond to any evidence or testimony that conflicts 
with yours. The GAB or DGC may let you meet with 
them over the phone. You will receive a decision in 
writing within five (5) days after receiving your 
appeal. The decision will explain the reasons why 
the decision was made. 

If I disagree, can I appeal the GAB or DGC 
decision? 

If you lose your appeal with the GAB or DGC, you may 
be able to appeal the decision to the facility 
administrator. Check your facility's local handbook 
about this. 

Can I file a complaint for someone else? 

No, but another detainee or someone on the staff 
can help you prepare and file your complaint. 

IMPORTANT! Even if you need someone to help 
you, you must adhere to all of the deadlines. 
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Will I be treated differently if I file a complaint? 

No, you cannot be harassed, punished, or 
disciplined because you made a complaint. If you 
believe that you have been retaliated against 
because you filed a complaint, contact the GO or 
the facility administrator immediately. 

Will my complaint stay in my file? 

Yes, a copy of your complaint stays in your detention 
file for three years. 

What if I have an emergency grievance? 

Your facility will have its own procedures to handle 
emergency grievances which impact your life, health, 
and safety. Contact the GO or the facility 
administrator immediately if you have a complaint 
that involves an immediate threat to your health or 
safety. 

Where else can I send a complaint? 

You can communicate your problems to the ICE 
Detention Reporting and Information Line (DRILl. The 
DRIL is toll-free and is available Monday through 
Friday, from Barn to 8pm Eastern Time, at 1-888-
351-4024, via the pro-bono network at 9116#, or 
711 from a Try machine. Trained operators are 
available for individuals in the public and for those 
currently in ICE detention. DRIL information posters 
(English and Spanish) are posted in detention facility 
housing pods. Language assistance is also available. 

You may call to: 

• Obtain basic immigration case information; 

• Obtain numbers for free legal service providers 
and information about whether there are Legal 
Rights Group Presentations at your facility; 

• Report an incident of sexual or physical assault or 
abuse; 

Report serious or unresolved problems at your 
facility; 

Report that you are a victim of human trafficking 
or information about human trafficking occurring 
outside of the facility; 

Report that you have a serious mental disorder or 
condition. If you believe the disorder or condition 
impacts your ability to represent yourself or 
participate in an immigration court case, you 
should also notify the immigration judge; or 

• Let ICE know that your immigration detention 
separated you from your minor child who is 
dependent on you. 

Where can I report staff misconduct? 

If you think the staff mistreated or abused you, or 
violated your civil rights, you can file a complaint 
with DHS for free by email, phone or mail. 

Contact the DHS Office of Inspector General (OIG) 

• Call: 1-800-323-8603 

• TTY: 1-844-889-4357 

• Fax: 1-202-254-4297 

• Mail: 

DHS Office of Inspector General/Mail Stop 0305 
Attn: Office of Investigations Hotline 
245 Murray Lane, SW 
Washington, D.C. 20528-0305 

Contact the DI-IS Office for Civil Rights and Civil 
Liberties (CRCL) 

• Email: CRCLCompliance@hq.dhs.gov 

• Mail: 

Office for Civil Rights and Civil Liberties 
U.S. Department of Homeland Security 
Compliance Branch, Mail Stop #0190 
2707 Martin Luther King, Jr. Ave., SE 
Washington, DC 20528-0190 

You can also contact the ICE OPR Intake and 
Assessment with allegations of staff misconduct 
or with allegations of sexual assault by a staff 
member or by another detainee. 

Call: 1-833-4lCE0PR (1-833-442-3677) or 711 
from a TTY machine 

• Email: ICEOPRIntake@ice.dhs.gov 
• Mail: 

500 12th Street SW, Suite 1049 
Mailstop 5099 
Washington DC 20536-5005 

RECORDS 

This part of the handbook explains what records 
and files ICE keeps about you. 

What files are there about me? 

ICE keeps your A-File, detention file, and medical 
records. 

What is in my A-File? 

Your A-File has a summary of all legal actions in 
your case, and may include your: 

38 U.S. Immigration and Customs Enforcement 
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• ID cards; 

• Photos; 

• Passports; 

• Criminal history; and 

• Immigration history and related documents. 

What Is in my Detention File? 

Your Detention File has your: 

• Booking record; 

• Classification worksheet; 

• Discipline records from the facility; 

• Behavior reports; 

• Receipts for your money and other property; 

• Written requests, complaints, and other 
issues; 

• U.S. government documents; and 

• Special housing unit records. 

If you would like a copy of a document or 
documents from your A-File, detention files, or 
medical record, ask your ICE officer or facility 
staff. If you want another person to get a copy of 
those documents, you will need to provide written 
consent. 

Who keeps my records? 

ICE keeps your A-File. The facility or ICE has your 
detention and medical files. 

FACILITY RELEASE 

If you are released from ICE custody, you 
should expect the following before you leave: 

Legal obligations 

You should review all your legal paperwork, and 
understand the conditions of your release and 
the date and location of your next court 
appearance, if you have one. You can call the 
Executive Office for Immigration Review (EOIR) 
at 1-800-89B-71SO or 711 from a TTY machine 
if you are unsure of your next court date. 

Phone calls 

You may make one free phone call to help you 
make travel arrangements. 

Release time and travel arrangements 

You should be released from the facility at a 

reasonable time of day, which could include the 
early evening hours. If a friend or family member 
cannot pick you up at the facility, ask staff at the 
facility or an ICE officer to arrange for your 
transportation to a public transportation 
location, such as a bus station, airport, or train. 

Property and clothing 

You will be given back your property, including the 
clothes you wore when you arrived. These will be 
listed on the receipt you received when you arrived. 
Make sure to check your receipt. If you did not 
receive all of your property, ask a facility staff 
member for a missing property form. If your clothing 
is not appropriate for the weather outside, ask a 
facility staff member or ICE officer for weather 
appropriate clothing. 

Medical 

If you received medical care while in detention, you 
will be given medical paperwork. This may include 
your medical record, a summary of the healthcare 
you received during your stay at the facility, or 
instructions or referrals for follow-up care for 
medical conditions. If you received medication while 
in detention, you may also be given a supply of the 
medications you have been taking. 

Local community service organizations list 

Ask a staff member or an ICE officer if your facility 
has a list of local community service organizations 
that may help you with legal, medical, housing, or 
other social services upon your release. Not every 
facility has a list of local organizations. 

IMPORTANT! If you do not receive the information 
and items listed above, please tell a facility staff 
member or an ICE officer as soon as possible, and 
before you leave the detention facility. 

POSTINGS AND NOTICES 

The following pages include some facility postings 
and notices with which you should make yourself 
familiar. 
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O0ID0 Office of the Immigration 
Detention Ombudsman 

NEED HELP?
The Office of the Immigration Detention Ombudsman (OIDO) is 

an independent and neutral office -separate from ICE and CBP—

that is committed to humane treatment and safe living conditions 

for all individuals in U.S. immigration custody and detention. 

You can report any issues—such as abuse, inadequate food or medical treatment, or poor or unsafe 

living conditions to the OIDO case manager in your facility. 

PHYSICAL, MENTAL, INADEQUATE FOOD OR 
OR EMOTIONAL ABUSE MEDICAL TREATMENT 

Complaints filed with OIDO are confidential, 

and case managers will not reveal any 

information about your case without your 

consent. Talking to an OIDO case manager 
or filing a complaint will not affect your 

immigration case or detention status. 

OIDO case managers are experienced and 
trained professionals who understand 
immigration detention issues and facilities 
and are eager to help you. 

POOR OR UNSAFE 
LIVING CONDITIONS 

To file a complaint, ask 

to speak with the OIDO 

case manager in your 

facility. Your family, legal 
representative, or other 

advocate can also file for 

you at dhs.gov/OIDO.

OIDO is an independent office within 
tlac Depart:neat of Homeland Security www.dhs.gov/OIDO 
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9 OIDO 

INECESITA AYUDA? 

Oficina del Defensor de 
Inmigrantes Detenidos 

La Oficina del Defensor de Inmigrantes Detenidos (OIDO) es 

una oficina independiente y neutral—separada de ICE y CBP—
que esta comprometida con el trato humano y las condiciones de 
vida seguras para todas las personas bajo custodia y detencion de 
inmigracitin de los EE. UU. 

Puede reportar cualquier problema, como abuso, alimentacion o tratamiento medico inadecuados, 

o condiciones de vida deficientes o inseguras, al administrador de casos de OIDO de su entro. 

ABUSO FISICO, MENTAL 
0 EMOCIONAL 

ALIMENTACION 0 
TRATAMIENTO MEDICO 

INADECUADOS 

Las quejas presentadas ante OIDO son 

confidenciales y los administradores de casos no 

revelarin ninguna information sobre su caso sin su 

consentimiento. Hablar con un administrador de 

casos de OIDO o presentar una queja no afectara 

su caso de inmigracion o estado de detencion. 

Los administradores de casos de OIDO son 

profesionales experimentados y capacitados que 

entienden los problemas y los centros de detenciOn 

de inmigrantes y est ansiosos por ayudarlo. 

CONDICIONES DE 
VIDA DEFICIENTES 0 

INSEGURAS 

Para presentar una queja, pida 

hablar con el administrador de 

casos de OIDO de su centro. 

Su familia, representante legal 

u otro defensor tambien puede 

presentar una queja en su 

nombre en dhs.goi.V0ID0.

QIDO es una oficina independiente dentro del 
Departamento de Seguridad Nacional. www.dhs.gov/OIDO 

SPANISH/ESPAgIOL 
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O0ID0 
NEED HELP? 
You can report Issues about facility conditions or treatment —such as abuse, inadequate 

food or medical treatment, or poor or unsafe living conditions — to the Office of the 
Immigration Detention Ombudsman (OIDO). 

• Ask to speak with the OIDO case manager in your facility 
• On a tablet, sign up for an appointment to speak with your case manager under the "OIDO" tab in the 

"Requests" section. 
• Your family, legal representative, or other advocate can also file for you at www.dhs.gov/OIDO 

Office of the Immigration 
Detention Ombudsman 

el. 44 UIsZ diJS.:. 414:p (0100) 6,0+Leall .)41.1 aiLuCcias i•ri;Vi 4444 
tAtt..11 aj,k11 ji EUSI ji (.14 in $4AS cs, ji 

Ltaza• 4 OIDO `SSA Cr• Sits C..tc- 413I • 

Stall ze. r JraJi Js1 (41.5) ys.,1 _As ,s1e. jS, „S, • 

.^al" 41"OIDO" c -a. 4 

www.dhs.gov/OIDO ,,In Sic al 4:plat Sr. _II t.t.:ajl • 

orcraTam, zr9sirric§xrrariZIRRITtIlit cPvf  va-4rPtwarreiz 9tfiriVI
sviclic, i4IKCST1.14aRt rf ' II rrarfaCYlT4919f0 Wg6new P41134(1151•14 tr. .1°14 

elitt'INlisf(OIDO)-44 cIllr eCTIf51014116 
• cm•Fdr41.4•PiRriltuo OIDO ulicau9tic44 ATM WZIT 4010 b-R ate wt -Tr" 
• &miu t4.1vatcaftii, ''01—IteTtf" RsuTI51. "OlD0a Glitc44 'Rico t5IT•r4g CIFF slgtctiwua4 AIM WIT acw 

\NT -Kul uL-I W41.1713N MN WIN I 
• 7419191-4 °OAK c5ITAt f4WIT www.dhs.gov/OIDO-D5 aril' irirgra \vying w1 LI 

attcuNt 

f;rciteriiiRtfrit , (AtM irg mOIDO") *IlitA')“tfflikaliftkIlf14 
, 911m$4, **AK *fcT,IZ, At-zwtYin*.fitk 

• R*42*totifinvermimmaritii“-cdp reittgrmoi, 
• AtivtiA±, E "Oi;it" iiS 3 'WOW --Ylif$11-41111 

ti 8l t 
• fAIBITIR A , aff (A; *MM. ( wivw.dhs.gov/0 I 1)0 ) 

Vous pouvez signaler des problemes concernant les conditions ou le traitement de l'etablissement, tell que la maltraitance, 
une alimentation ou un traitement medical inadequat(e), ou des conditions de vie mauvaises ou dangereuses, au bureau du 
mediateur de la detention (lee a ('Immigration (Office of the Immigration Detention Ombudsman ou OIDO). 

• Demandez a parler au responsablc des dossiers OIDO de votre etablisseinent 
• Sur une tablene, prenez rendez-vous pour parler avec Ic responsable de votre dossier sous l'onglet (I OM ), dans la section 

« Requests (demandcs). 
• Votre famille, votre representant legal ou autre peut egaleinent deposer tin dossier pour vous a www.dhs.gov/OIDO 

Ou kapab slyale pwoblem kl genyen yo konsonan kondlsyon oswa tretman nan yon etablisman; tankou abi, yon a limantasyon 
oswa yon tretman medikal Id pa apwoprlye, oswa kondisyon vi kl deplorab oswa danjere. Ou ka fe sa nan Biwo Medyate ki 
Kenbe Imigran yo (Office of the Immigration Detention Ombudsman, OIDO). 

• Mande pou w pale ak responsab ki jere ka OIDO nan etablisman w Ian 
• Sou yon tablet, enskri pou w pran yon randevou pou w pale ak responsab ka pa w Ian anba tab navigasyon ki ckri "OIDO" nan seksyon 

"Demann yo" ("Requests"). 
• Fanmi w, tile legal ou, oswa yon lot reprezantan kapab ranpli dosye a pou ou tou nan www.dhs.gov/OIDO 

alfR afIlTarir4K ivkciat dicigiref *elti4lelq (OIDO) *— anik mrt fktrain trr ettielOil *4r3 4 pta tier)
—*ARP ficuasiti , aftRITINNIWffzIT n ertlifdtruif, tiT TO 4' tHlef ZIT of 14d ffit[2011TI 

• aft:A iltur-qtru OIDO 44vit 4Ta itV W 
• altI4 thil)44(tWfd Th74* thq, Niele ut, - Requests" (400 ardurit 41=0 -oloo- a * To ea; 3ffilefle f +it*_ aFTWZI 
• OM ititaTZ, mitt 1101"411, ZIT*4 Min affewr tit www.dhs.gov/OIDO T afIlTe S Ritiqd T-4-k apt tied

ottAir4; 

?ft OIDO is an independent office within 
the Department of Homeland Security www.dhs.gov/OIDO 
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90IDO Office of the Immigration 
Detention Ombudsman 

Voce pode reportar problemas corn as condlcoes ou o tratamento na Instltulcao - como abuso, 

allmentacao ou tratamento medico inadequado, ou condicoes de vlda precarlas ou perlgosas - 

no Escritorio do Medlador nas Detencoes da Imigragao (OIDO). 

• Pep para falar com o gerente dc casos do OIDO na sua instituicao. 

• No tablet, registre-se usando a aba "0190", na seeks "Pedidos", para marcar uma consults. 

• Urn familiar, representante legal ou outro defensor lambent pode registrar uma reclamacao par voce no 
wyny.dhs.gov/OIDO 

Tilvue nyess 4110 liftrAmi qqdid 44-112 aFlt -4-4—fffe fa tcfR'Cci,(1, a ,a s 4F6 ga t 
f ,tre# Ale -eifoc tori }PtrafiRia3 lirErdinfi—gral)Priff tHlar-06 
fp-mem1-6 (omoo) t fai)az au Tra 

• ),ITI-FeRsjadt OIDO tlit6dd org BIB ado M dr0 I 
• biTut At-Ha WiFi BIB ado estrt tate a "Requests" Oidifqq -oloo- 9 aZ73 Trets-)in 4 
• Ada tra, 7rdhl Wgrffe, ~c drt  di4 dhs.govfOIDO ‘Jfkiorld EBRWB 3ird U6 I 

Putep raporta once problems - cum ar fi abuz, tratament sau allmentatie necorespunzatoare, 
sau conditil de cazare necorespunzatoare cI nesigure- la Biroul de mediere in centrele de 
detentie ale imigrapel (0100). 

• Cereti sa vorbiti cu managerul de caz de la OIDO din centrul de delentic 
• Ca sa vorbiti cu managerul de caz, inscrieti-va pe tableta la rubrica „OIDO", in secliunea _Requests" (Cereri)/ 
• Familia dvs., reprezentatul legal sau un avocat poate sa depuna a cerere in numele dvs., online la dhs.goviOIDO. 

Bbl woke-re °Dogma% 0 npo6AeMax, CBR33HHbIX C yCA0BHRMH copepwanna HAH ogpareeirmem B 

Taraix Ka K wecroKoe o6pa teatime, HeaAeKearHoe n•raKme HAW rvielannoicKoe 
o6cnya(meature, nnoxme BAH me6eaonactibie ycnosma npmmaainin, B Ynpamenme omgyacmena no 
cionpocam copepmanen non, crpaweii ammirrparrros (0190). 

• Houpoorre noroaoprob c meirersepom no meant OlllO B Batmen ripearnerunt 
• Ha nnamnere sannunirech Ha npneM K CBOCMy Kyparopy Ha sicriaase lDIDO" B pasnene 9aripocit. 
• R—arna COMA, saiwrinbni npencTaanTenb HRH apyroil 3aLIIHTHIIK TaK)KC srmyr nonaTb sa Bac 33.11ECICHHC Ha cairn 

www.dhs.gov/OIDO. 

Puede denunclar problemas relacionados con las condiciones del centro o el trato recibldo - como por eJemplo, abusos, 
alimentaclon o tratamiento medico Inadecuados, o condiclones de vida deficientes o inseguras - a la Oflcina del Defensor 
de InmIgrantes Detenidos (OIDO, por sus siglas en ingles). 

• Pida hablar con el manejador de casos de 0100 en su centro 
• En una tableta, solicite una cita para hablar con su manejador de caso bajo la pestana "011)0" en la section "Requests". 
• Su familia, representante legal u otro defensor tambien puede prescutar la solicitud por usted en www.dhs.gov/OIDO. 

Istismar, yetersiz gida veya tibbi tedavi veya kotu veya g(ivenli olmayan yacam kocullan Ile lIgIll sorunlan, Gocmen &male 
Merkezl Ile Ilgill Kamu Deneticisl Ofisi'ne (0100) bildlrebIlirsIniz. 

• Tesisinizde bulunan OIDO vaka yOncticisi ile konusmayi isteyin 
• Bir tablette, "Talepler" bOlanandeki "OIDO" selcmesi altinda, vaka yoneticinizle konusmak icin bir randevu icin kaydolun. 
• Aileniz, yasal temsilciniz veya baska bir mildafiniz de sizin icin, www.dhs.gov/OIDO adresinden basyuruda bulunabilir 

Qu' v$ c6 thg bao cao bit Irk yin nao tinh trang va each dgi Kir tai co' sift —nho lam dyng, kheong du thirc phim hoac chin tri 
y S. hoac dieu kien song te hoar killing an town—dgn Van Pilling Thanh Tra Clam Gift. Ngtreri Nhap Cu' (Office of the Immigration 
Detention Ombudsman, hay OIDO). 

• Y€u cau nei chuyen vei riguari quark 19 h6 so OIDO hang co so ena quy vi 
• Tren may tinh bang (tablet), hay lay hen di not chuyen yeti nguoi quart ly ho so dm quy vi het ke o trang "0100" trong phan 

"Requests" (Yeu du). 
• Gia dinh, ngueri dv dien hop phip hose ngtroi bien ht5 kit cling co the trap cho quy vj tai dhs.gov/OIDO. 

° OIDO is an independent office within 
the Department of Homeland Security. www.dhs.gov/0I DO 
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aUn.Sa Immigration 

elj Enforcement 

If you don't understand, please ask for assistance. 

Spaniel' 

Chinese 

Maslen 

portugniSO 

Arabic 

Punjabi 

If you don't speak or understand English. or cannot read or write English. an Interpreter 
will be provided to you for free for medical and ICE or detention-related matters. 

Ira 
Si no entiende. por favor pida ayuda. SI usted no habla o entiende ingles, o no puede leer o escribir ingles, se le 
proporcionara un interprete sin costo alguno pars cuestiones medicas y del ICE o relacionadas con la detencion. 

fICIFIVfiTta, 1-14AVIthe 44`, Z1130t3-214:5a1E. MI  ;145E 
e:§14111,614EIMR* , laffRALCrialcE(4kRA)M1f9.”, tiltRMIA ,31,51E. 

EcAi4 Bs He nomimaeTe, 06pariffecb 3a nomouthio Ecrun Bbl He roaopHre ki He LiwraeTe no-aHrtmilckfri. 
B cidrryaumfix, Ka cakowmxca meonniFickoro o6cAymodBaHHA Him Bawero coopka NH? B ytipe*AeHinsx 
pimmkirpaLtHOHHOPi cApki5bi ICE, eaM 6yAyr npeAocTaBAeHbl 6ecnAaTHbie nepesomecHwe yonyrii. 

Caso rat) compreenda, por favor. peca ajuda. Caso nao fale ou compreenda ingles. ou nao saiba ler ou escrever 
em ingles, recebere gratuitamente a assistencia de urn interprets pa ra assuntos relacionados a Policia de 
Imigracao e Alfandega dos Estados Unidos da America (ICE). detenceo ou medicos. 

1 fi n ,Ds:3 tl SI as..33/4g ÷lyl mi >1 rhiiy (se. (Si j! tit 
. _314.1%yi i f el Stied aSy Z.34 J -11 Ah jial1.4... raj a. &Ai 

# 4W -671m-rut, faarr add FrdrfErar ag. # Tal 4-4#1- 671.- arsa t 6,11 #f ug Rat #t 
 cep4 1-1,1 , 4c11 (3 une, d acd1 vga ygraiigt Rt ()tic:pa -Aft )-n-rrs-Yg, 8-t tag calrfita. 

Creole Si ou pa konprann, silvouple mande pou yo ede w. Si ou pa pale oswa ou pa konprann angle, oswa ou pa ka ii oswa 
ekri nan lang angle, yo pral ba vifyon entepret, san ou pa peye, pou zafe ki gen relasyon ak koze medika I epi ak ICE. 

French Si vous ne comprenez pas, demandez de rade. Si vous ne ni pa rlez ni comprenez I'anglais, ou si vous ne pouvez ni 
lire ni acrire angla is, pour des questions medica les ou des questions hoes a ICE ou a la detention, un interprete 
vous sera fourni. 

Hindi a 377-4 - al? .an#r t o-Ai k1 Klcii MT- tj44 S 311W 3171t i 1alw# zn. rfeifict 
3i ur raui a +Icha  t at vw Tar 3frref   aitz. 3reftt emoi@ t iciRe 
  trAtr 1 1 14,411 

Bengali 'qf (9i(HT 4 ,1 ¶-4-ct- 3-7 931 WC.4 HRH) bii vtigil <PIM 9TC-4 
zitrai 1 -41a Hi tfrai cric4q, 14R31q '1 1M9 (TX 
Ti4 P itt cffjg •Apirlitri tei ft(rf .14; 311Wit N1t1+41 'Yinka t f3 fotzir   scmicf BKI 

Vietnamese Neu quy vi khong hieu, xin vui long you cau try. ginp. Neu guy vi khong not hay hieu tieng Anh, hay khong the 
doc hay vi4t tieng Anh, mot thong dich vien se duvc cung cap cho guy vi mien phi cho y 14 ve SO Di Tru hay 
cac van de lien quan den giam gier. 

Tamil treithetk.5 LjOitiallfibier)60 Ira) LI_I61161,5iLlgil to6D1 Cffillefisigb tri:31a6MT6O agriAamb 

auffeanT &Kim§ 1.4r113§i ClarrthernenT ff 6)6inGoClueirrmrr€6 csvF;AgoOs-tNE,0 unplEaCcurr 

= es cwig.witro.S1CL.IrGi.). L0GjbglI611Lb LOlipp Lb ICE al6i..)60gij c4iTLI)1461nLtLI 
rixisei,6 aorripOutuntjurrevy 12...Wabead 66D6InFLORS 6111~Ifi16sLJu~ji 62118 

Romanian Dace nu intelegeti, cereti ajutor Dace nu vorbiti sau nu intelegep limba engleza, sau nu puteti sa atip sau se 
scrieti in limba engleza, vi se va oferi un translator/interpret pe gratis care se ve ajute pentru problemele medicate, 
cele in legatura cu ICE (i migratia) sau cu cxintrul de detentie. 

Was  Ako ne razumijete, molimo da zahtuevate pomod. Ako ne govorite ill ne razumijete engleski iii ne mo₹ete eitati iii 
Claatto pisati na engleskom, besplatne usluge prevodioca de Vam bit osigurane za medionska i imigracijska pitanja kao i 

pitanja koja se tidu VaSeg pritvaranja 
Kona ° I6116PC- [VI °I 21$°I I FaJ£$$ GIS PAI'6[71 OltlitEXI 

ta 1± 2171- 1 -?1. AIPLE EFT4 --S• Pfr al al Ex-110114?_1- c21 °I 
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ICE HasLERG 

TOLER. ANCF, 
for Sexual Abuse & Assault 

ktruR.I AN INCIDENT AND GET HELP: 
NOTIFY A STAFF PERSON TELL AN ICE OFFICIAL CALL THE TOLL FREE NUMBERS BELOW 

1-888-351-4024 or 91 16# 
ICE's Detention Reporting and Information Li 

1-800-323-8603 or 518# 
DHS Office of Inspector General 
(You Can Cal l Anonymously) 
At this facility, contact 

3 ICE 

Report Sexual Assault Now 

c.l.sic:11 3c el? 

PPPJWIEttiRIES'it 
Rapportez les agressions sexuelles 

Denonse agresyon seksyel touswit 

Denuncie crimes sexuais agora 

Bao cao eating hiep tinh duc ngay lap ttrc 

Reporte la agresion sexual ahora 

42 U.S. Immigration and Customs Enforcement 

Case 3:26-cv-01515-LS     Document 53-10     Filed 10/15/26     Page 152 of 178



it, 
1 

V. • 

' , • 

tr, 

ICE Tiene C1-4 

TO .FRANCIA 
paia Abuso Sek7OTA7resion 

REPORTE UN INCIDENTE Y RECIBA AYUDA: 
NOTIFIQUE AL PERSONAL I DIGALE A UN OFICIAL DE ICE 

1-888-351-4074 o 9116# 
L nea de repoltes e informaciOn de detention de ICE 

1-800-323-8603 or 518# Oficina de Inspector General de DHS (listed Puede Llarnar AnOnimamente) 
En astas instalaciones, contacte a: 

ICE 

LLAME A NUESTROS NUMEROS GRATUITOS 

Reporte la agresiOn sexual ahora 
jjc. 

RapporteZ les agressions sexuelles 

Denonse agresyon seksyel touswit 

Denuncie crimes sexuais agora 

Bac, cao cuong hk'p tinh duc ngay l5p tuc 

Report Sexual Assault Now 

National Detainee Handbook 43 
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How to Report Sexual Abuse and 
Assault 
If you fee! at risk of being victimized, or if you 
become a victim of sexual abuse or assault, report 
the incident immediately. There are many options 
for reporting. Your ICE Detainee Handbook has 
more information about each of these: 

Report to the Facility 
Tell any trusted staff member at the facility. 

2. File an informal or formal grievance 
(including an emergency grievance) with the 
facility. 

Report to the ICE Field Office 
3. Tell any 'C R° staff member who visits the 

facility. 

4. File a written informal or formal request or 
grievance to ICE/ERO. 

Report to DHS or ICE Headquarters 
5 Contact the ICE Detention Reporting and 

Information Line: 1-888-351-4024 or 9116#. 
Language assistance is available. 

6 Contact the DI-IS Office of Inspector General 
(O1O): 

Write a letter to: 

DHS Office of Inspector General 
Attention: Office of Investigations Hotline 
245 Murray Drive, SW 
Building 41 0/1vIail Stop 0305 
Washington, DC 20528 

Call the toll-free hotline at: 

1-800-323- 8603 or 518# 

Report to Your Consular Official 
7 Call or write to your consular official. 

Anonymous Reporting 
You do not have to give your name to report a 
sexual abuse or assault. You can choose to report 
anonymously to the Detention Reporting and 
Information Line (DRIL) or the DHS OIG. You 
can also have somebody else report on your behalf 
to the facility, ICE Headquarters, or the O1G. 

Will this Impact my Immigration Case 
or Detention? 
Any report of sexual abuse, or fear of being 
abused or assaulted, will not negatively affect your 
immigration case. No one can retaliate against you 
in any way for reporting sexual abuse or assault 

Confidentiality 
Information concerning your identity and the facts 
of your report will be limited to only those who 
need to know. 

GU 
E 

sdr E 

**For more information on this content please 
read the ICE Detainee Handbook or ask a trusted 
facility staff person.** 

at U.S. Immigration 
and Customs 
Enforcement 

4Ito 

U.S. Immigration 
and Customs 
Enforcement 

- 

SEXUAL ABUSE 
and ASSAULT 
AWARENESS 

. I C E.g0V 
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to engage in a sex act touches the sexual parts of or guilty. You may also experience a variety of 
per body, forces you or tries to force you to touch 
Sr sexual parts of their body, or uses threamor 

4-411114•106 lea'  at 
abuse.

ions
 
to pressure you to engage in sex, it is 

sexual 
Id 

Staff-on-detainee sexual abuse and assault: 

All forms of sexual acts between a detainee and a 
staff member (including contract guards, medical 
professionals. and volunteers) are proltiedand-
against the law, regardless of whether they arc 
consensual. If a staff member tries to or actually 
does have sex with you, intentionally touches 
you in a sexual manner, makes sexual a& antes 
or repeated sexual comments, displays his or her 
genitals. or engages in voyeurism, it is sexual 
abuse. 

physical reactions, from changes in eating and 
sleeping patterns to nightmares or flashbacks. 
These reactions are normal, and help is available. 
The facility and ICE will help you get support and 
offer resources specific to your needs. 

What Support Can You Expect from 
ICE and the Facility 
You will he .offeredimm erlime .rrrtne600ltimr, 
perpetrator and you will be referred for a medical 
examination, when appropriate. You will also be 
offered mental health services and outside victim 
sen ices. Some victims may also be encouraged 
to receive a sexual assault forensic medical exam, 
which can help in criminally prosecuting the 
perpetrator. 

How Will Reports be Investigated? 
When you report a sexual abuse or assault incident 
the facility and/or an appropriate law enforcement 
agency will conduct an investigation. You may 
be asked to participate in an interview to gather 
information. ICE will inform y ou of the result of 
any investigation once it is completed. 

There is a difference between reporting the 
mcident and choosing to press charges You may 
choose not to immediately press charges, but 
you can always decide to do so later. If criminal 
charges are filed, it will be presented for possible 
prosecution. It is important for you to discuss any 
concerns you have with the prosecutor (or your 
attorney) or a victim advocate. 

How Can I Protect Myself from 
Sexual Abuse or Assault? 

Sexual abuse and assault is never the victim's fault. 
Knowing the warning signs and red flags can help 
you stay alert and aware: 

I Report concerns. 

2 Carry yourself in a confident manner. Many 
abusers choose victims who look like they 
would not fight back or who they think are 
emotionally weak. 

3 Do not accept gifts or favors from others. Gifts 
or favors can come with demands or terms that 
the giver expects you to accept. 

4 Do not accept an offer from another detainee 
to be your protector. 

5 Find a staff member with whom you feel 
comfortable discussing y our fears and 
concerns. 

6. Do not use drugs or alcohol: these can weaken 
your ability to stay alert and make good 
judgments. 

7. Be clear, direct and firm. Do not be afraid to 
say "no" or "stop it now." 

8. Choose your associates wisely. Look for 
people who are involved in positive activities 
like educational programs, work opportunities 
or counseling groups. Get yourself involved 
in these activities, if they are available at your 
facility. 

9. If you suspect another detainee is being 
sexually abused or assaulted, report it using 
one of the methods listed in this pamphlet. 

10. Trust your instincts. Be aware of situations 
that make sou feel uncomfortable. If it dots 
not feel right or safe, leave the situation or 
seek assistance. If you fear for your safety, 
report your concerns to staff. 

9 
No More 
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Como Reportar un Abuso o una AgresiOn 

Sexual 

Si usted se siente a riesgo de ser victimizado 
o si usted se convierte en una victima de 
abuso o agresion sexual, reporte el incidente 
inmediatamente. Hay muchas opciones para 
reportar. Su Manual para los Detenidos de ICE 
contiene mas information acerca de estas. 

Reportelo al Centro 

1 Digaselo a cualquier empleado de confianza 
del centro. 

2 Entregue una queja formal o informal 
(Incluyendo una queja de emergencia) en el 
centro. 

Reportelo a la Oficina Regional de ICE 
3 Digaselo a cualquier empleado de ICE/ERO 

que visite el centro. 

4 Entregue una petition o queja informal o 
formal a ICE/ERO. 

RepOrtelo a las Oficinas Centrales de 
DHS o ICE 
5 Contacte la Linea de Reportes e Information 

de Detention de ICE: 1-888-351.4024 o 
9116#. Hay asistencia de idiomas. 

6 Contacte la Oficina del Inspector General de 
DHS (OIG por sus siglas en ingles): 

Envie una carte a: 

DHS Mice  of Inspector General 
Attention: Office of Investigations Hotline 
245 Murray Drive, SW 
Building 410/Mail Stop 0305 
Washington, DC 20528 

Llame gratuitamente a la linea de asistencia: 
1.800-323- 8603 o 518# 

Reportelo a su Oficial Consular 
7 Llame o escribale a su oficial consular. 

Reportar AnOnimamente 

Usted no tiene que dar su nombre para reportar 
un abuso o asalto sexual. Usted puede elegir 
reportar ananimamente a la Linea de information 
y denuncias del Centro de Detenciones del ICE 
(DREW o al DHS OIG. Usted tambien puede hacer 
que otra persona lo reporte por usted a las Oficinas 
Centrales de ICE o al OIG por usted. 

LEsto impactari mi caso de inmigraccon 
o detention? 

Cualquier reporte de abuso sexual o temor de ser 
abusado o agredido no afectara negativamente su 
caso de inmigracion. Nadie podria tomar ninguna 
represalia en contra de usted por haber reportado 
un abuso o una agresion sexuaL 

Confidencialidad 

La information concerniente a su identidad y los 
hechos de su reporte swan limitados a quienes 
necesitan saberlos. 

Pp 

I 

**Para mas information sobre este tema, por 
favor lea el Manual para los detenidos de ICE 
o pregantele a un empleado de confianza del 
centro.** 

Sart, 

96 U.S. Immigration 
and Customs 
Enforcement 

• 

VAT 

0. 1 ; 

CIND 

Si U.S. Immigration 
and Customs 
Enforcement 

-ea 

CONOCIMIENTO 
DEL ABUSO Y LA 
AG RESION 

-SEXUAL 
111111.(. E.gO 
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Abuso o agresion sexual por parte de un 
empleado hacia un detenido: 

Ibdos los tipos de actos sexuales cntre un 
detenido y un cmpleado (incluyendo los guardias 
contratistas, profesionales medicos y voluntarios) 
son prohibidos y contrarios a la ley, aim si son con 
consentimicnto. Si un empleado intents o logra 
terser sexo con usted, intencionalmente lo toca en 
una manera sexual, le hace propositions sexuales 
o comentarios sexuales repetidos, le muestra su 
area genital o participa en voyerismo, es un abuse 
sexual. 

St area be untstroutifig,,,_ # ef' 
agresiOn sexual

Cualcsquicra que scan sus resecionbt o temores, 
es important° quo altitude quo no es culpable. El 
abuse, sexual pestle violar sti semido do seguridad 
y confianza. Puede set qua usted se siesta 
ofcndido. bravo. ansioso; deprimido o culpable. 
Puede ser que usted tambien experimente una 
variedad de reactions Micas, desde cambios en 
sus habitos do comer y dormir hasta pesadillas y 
:flashbacks. Estes reactions son nonnaics y hay 
ayuda disponible. El centro y ICE Ic ayudaren a 
conseguir apoyo y ofreccn recursos especificos 
pare sus nccesidades. 

lQu6 apoyo puede esperar de ICE y su 
centro? 

Se le ofrecera protection itunediata del culpable y 
usted sera referido para un examen medico, cuando 
sea apropiado. Tambien se Ic ofreceran servicios de 
salud mental y servicios extcrnos pare las victimas. 
A algunas victimas tambion se les recomendath 
que reciban un examen de medicine forense de 
abuso sexual, lo cual puede ayudar a procesar 
criminalmente al culpable. 

6C6mo se investigaran los reportes? 

Cuando usted reporte un incidente de abuso 
o agresion sexual, el centre y/o una agencia 
adecuada del cumplimiento de la ley realizath 
una investigacion. Puede ser quo se le pida 
quc participe en una entrevista pant colccLar 
informacton ICE to informara el resulted° do 
cualquier ins cstigacion una vez que esta haya 
tenninado. 

Hay una diferencia entre reporter el incidente y 
elegir potter cargos. Puede ser que usted elija no 
poner cargos inmediatamente, porn usted siempre 
pods dceidir haccrlo lucgo. Si se formulan 
cargos criminales, se presenter/in pan un posiblc 
onjuiciamiento. Es important° quo usted discuta 
cualquier prcocupacien quo tenga con cl fiscal 
(o su abogado) o un defensor de victims. 

6C6mo puede. protegerrne del abuso o la 
agresidon sexual? 

El abuso y la agresion sexual nunca son culpa do la 
victima. El conocer las &antes de alerta y actinides 
sospcchosas pueden ayudarle a mantenerse alerto y 
consciente: 
I. Report° sus preocupaciones. 
2. Comp:ides° con annoys. Muchos abusadores 

eligen victimas quo lucen coma que no se 
defenderian o que ellos perciben come deb des. 

3 No acepte regalos o favores de otros. Los 
regalos o los favores pueden venir con 
demandas o tenninos con los cuales el donante 
cspera quc usted cumpla. 

4. No acepte una oferta por parte de ono detenido 
pare ser su protector. 

5. Basque un empleado con el cual usted se 
siente cemodo discutiendo sus temores y 
preocupacioncs. 

6. No use togas o alcohol. Estos pucdc dcbilitar 
sus habilidades pare mantenerse alerta y toner 
burn juicio. 

7. Sea clam, direct° y fume. No tema dccir 
o - pare )a". 

8. Elija cuidadosamentc sus asociados. 
Basque personas que °sten involucradas en 
actividades positives come los programas 
educacionales, oportunidades de empleo o 
grupos de asesoramiento Ins olitcrese en cstas 
actividades, si (-sten disponibles en su centro. 

9 Si usted sospecha quo otro detenido este 
siendo abusado o agredido sexualmente. 
reportclo usando uno de los metodos listados 
en este panfleto. 

10. Confic en sus instintos. Este consciente dc 
situations quo lo haccn sentirse incomodo. 
Si no se sicntc bien o seguro, apirtese de la 
situation o busquc asistencia. Si teme
por su seguridad, report° sus 4, 
preocupaciones a un cmpleado. 

Ya Basta 
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Les fagons de rapporter I'abus sexuel 
et les agressions sexuelles 
Si vous pensez que vous etes ou que vous courez le 
risque d'être la victime de violence ou agression 
sexuelles, rapportez I' incident immediatement 
Vous trouverez les fawns de le rapporter dans 
votre manuel « ICE Detainee Handbook

Rapportez-le l'etablissement 
1 Parlez a un membre du personnel a qui vous 

faites conflance. 

2 Deposez une reclamation informelle ou 
formelle (y compris d'urgence) aupres de 

etablissement. 

Rapportez-le au bureau local de ICE 
3 Parlez au personnel ICE/ERO qui visite 

l'etablissement. 

4 Deposez une reclamation ecrite, informellc 
ou formelle, aupres de ICE/ERO. 

Rapportez-le au siege de OHS ou ICE 
5 Contactez le « ICE Detention Reporting and 

Information Line » (DRIL) au 1-888-351-
4024 ou 9116# Un interprete sera disponible. 

6 Contactez le Bureau de l'Inspecteur-General 
du DHS (O1G) 

Ecrivez une lettre au : 

DHS Office of Inspector General 
Attention- Office of InvestigationsHotline 
245 Murray Drive, SW 
Building 410/Mail Stop 0305 
Washington, DC 20528 

Appclez gratuitement Ic hotline au 

1-800-323-8603 ou 518# 

Rapportez-Ie a votre consulat 
7 Appelez ou ecrivez I votre consulat. 

Rapporter anonymement 
II n'y a pas besoin de donner son nom pour faire 
un rapport. Vous pouvez appeler anonymement le 
« Detention Reporting and Information Line » 
(MI-) ou le OIG du DHS. Vous pouvez aussi 
demander a quelqu'un d'autre de faire Ic rapport a 
l'etablissement, le siege de ICE, ou le O1G 

II y aura des consequences pour 
mon dossier ou ma detention ? 
Il n'y aura pas de consequences negatives sin 
votre dossier en unimgration a la suite d tin 
rapport sur (la pew de) la violence sexuelle. 
Personne n'exercera des represailles contre vows 
a la suite d'un rapport sur la violence sexuelle. 

Confide ntialite 
Votre identite et les details de votre rapport ne 
seront communiques qu'aux personnes qui ont 
besoin d' etre inforrnees 

• 

4.1 

**Pour plus amples informations sin ce sujet, eonsultez 
le « ICE Detainee Handbook » ou parlez I un membre du 
personnel a qui vous Panes °enflames* 

S. U S Immigration • 
and Customs 
Enforcement 

Na 0 

U.S. Immigration 
and Customs 
Enforcement 

ti

-7" 

FRENCH 

ATTENTION AUX L'ABUS 
SEXUEL ET LES 

AGRESSIONS SEXUELLES 

n .1 C E.g,01 
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_Arfiiii Athol" AlirtAlbifirauel le ? 
violence asurelle entre denims 
Tome forme de violence sexual!. sdreztetbreis eel 
interditi. Si uidetetuVousibits,.Mtiitte 
mat forcer, &Mire us acre eexaca; vousMuebel 
attxperties indite:4O,mm lbw?, on east& de veal 
forret A le'tthucheibuTitiltturi nieneti otrtixi! 
hairdo, I vous engager decades acteatexuelik 
eett:de 1s. violence 

vloleitc• *amok sol*****1 *Personnel 
Tante forme de violence sexuellyconrienhe ou 
non, entre dttenus et personnetettOmpriii 
gardiens sous contra[, personnel, medical at 
benevoles) est interdite et c ontraiit Claloi. Si nn 
membre du personnel a, ou essaie d'avoir, des 
relations sexuelles avec vous, s'il vous touche, 
avec intention, de maniere sexuelle, s'il vous fait 
des propositions on des commentaires de nature 
sexuelle, ou s'il vousmontre ses parties intimes 
ous'engage dans le V0yeurisme, on le considers 
de la violence sexuelle, 

Si volts %bus',
sexuel ou d'uneearesslen 

tatkonsop sc4441rigis tifit46(Mars.4 10 Pm. if
eiEinmaiant de commtatetter qua c West pas de 
stet teettL'Itbtai sexadiroudele SAWS& de 
;Aquae ekeontlance.V.0Pil vow BedealicuSire.
cheque; itteltif peurenitrAiprlind otecouptible. 
rnMtAr:Vinislirditentiii des itactiOns physiques 
conmve des changements dans l'apPetit ou le 
attune; des caucltemets, des firth-back 
Ottsontdesttiactions normales et l'aide est 
disponible. L'dtablissement on vous etes et ICE 
vous aideront d obtenir du soutien et des 
ressources specifiques dvotre besoin. 

Le soutien disponible dans 
Petablissement et aupres de ICE 

On vous offrira une protection immediate de l'auteur 
et on vous enverra pour un examen medical si 
necessaire. On vous offrint egalement des services 
de sante mentale et des services pour victimes en 
dehors du centre de detention. On encouragers 

cuisines victimes de subir un examen medico-legal 
en cas d'agression. Le resultat pourrait eider a 
entamer une poursuite penale contre l'auteur. 

Comment se fern l'enquete ? 

Quand vow rapportez un incident de violence 
sexuelle, l'etablissement etiou 1'agence des forces 
de l'ordre appropriee conduira une enquete. On 
pourra vous demander de participer dans tin 
entretien pour ramasser des informations. ICE vous 
c ommuniquera le re sultat final de l'enquete. 

Il y a une difference entre rapporter un incident 
et porter plainte. Pert-etre vous preferez de ne 
pas inunediatement porter plainte; vow pouvez 
changer d' avis plus tart Si une plainte est 
depose°, le procureur la presenters. II est 
important de parlor de vos soucis avec le 
procureur (ou votre avocet) ou avec une 
personne de la defense des victimes. 

COmnient se plobliger de la violence 
sexuelle 
Vabisi sexual et regression sexuelle ne sont jamais 
de la fate. de la victime. Recormaltre lee signs de 
danger points vous aider it rester siege et vigilant : 

1. Rapportez vos *occupations. 

2. Comportez-vous de maniere mire. Souvent, 
lee agresseurs choisissettt des victimes qui 
ambient docile° et dont ils pensent 
qu' elks sent emotionnellement faibles. 

3. N'acceptez pas de cadeaux ou de (wenn. ils 
pourraient entrainer des dernandes ou des 
conditions dont la personne s' attend a ce que 
vous les acceptiez. 

4 N'acceptez pas l'offre autre ddtenu 
d'agir comme votre prctecteur. 

5 Trouvez tin membre du personnel en qui 
vous faites confiance et avec qui vous 
pouvez parler de vos petite et soucis. 

6. Ne prenez ni drogues ni alcool; ils pourraient 
reduire vctre capacite de rester alerte et de 
potter bon jugement. 

7. Soyez clair, directe et fenne. N'ayez pas peur de 
dire « non » ou « arrete maiMenant ». 

8. Choisissez vos proches avec de la sagesse. 
Cherchez des persoimes engagoes dans des 
activites positives . les programmes educatifs, 
occasions de travail, groupes de therapie. 
Engagez-vous dans ces activites si elles sont 
disponibles le ou vous etes. 

9. Si vous soupcormez qu'un autre &term 
subit de la violence sexuelle, rapportez-le 
par une des facons expliquees dans cette 
brochure. 

10. Fiez-vous dvotre intuition. Soyez conscient 
des situations qui vous genent. Quittez tine 
telle situation ou cherchez de l'aide. Si 
vous pensez qua vous etes en danger, 
rapportez vos soucis au personnel. 

Plus jemais 
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K6man pou Rapete Abi ak Atak 
Seksyel 
Si ou santi ou nan risk pou w to yin yon victim, 
oswa si ou vin yon victim abi oswa atak seksyel, 
rapate ensidan an imedyatman. Gen plizye fason 
pou fe rape a. Manyel Detni ICE ou a a gen phs 
enfOmasyon sou chak nan yo: 

Fe rape bay lokal la 
I Enfame yon manm pesonel etablisman ke ou fe 

konsfyans. 

2 Soumet yon doleyans enfOmel oswa fomel 
(enkli yon doleyans dijans) aye] lokal Ia. 

Fe rape bay Biwo local ICE la 
3 EnfOme nenpotmanm pesonel ICE/ERO a ki 

vizite local la. 

4 Soumet yon demann enfOmal oswa famel 
oswa yon doleyans bay ICE/ERO. 

Fe raps?) bay Katye Jeneral DHS oswa 
ICE 
5 Kontakte Liy Enfamasyon ak Rape, sou 

Detansyon ICE Ia: 1.888-351-4024 oswa 
9116# Gen ed pou lang ki disponib 

6. Kontakte Biwo DHS Enspekte Ieneral la 
(OIG): 

Ekri you let bay • 

DHS Office of Inspector General 
Attention: Office of Investigations Hotline 
245 Murray Drive, SW 
Building 410/Mail Stop 0305 
Washington, DC 20528 

Rele liy ijans gratis la: 

1-800-323-8603 oswa 518#4 

Fe rape bay yon ofisyel konsile 
7 Rele oswa ekn otisyel konstle ou a. 

Fe Rapti Anonim 
Li pa obligatwa pou w bay non w pou rapOte yon 
atak oswa yon abi seksy61. Ou ka chwazi pou w fa 
yon rape anonim bay Liy EnfOrnasyon ak Rap6 
Detansyon an (DRIL) oswa DHS OIG a. Ou ka hay 
yon lot moun fe rape a nan non ou tou pou bay 
lokal la, Katye Jeneral ICE Ia oswa OIG a. 

Eske sa ap enfliyanse Dosye 
Imigrasyon m Ian oswa Detansyon m 
nan? 
Nenpat rape, sou abi seksyel, oswa perez ke yo to 
abize oswa stake w pap afekte dosye imigrasyon 
w fan negatifman. Pasantt pa kale revanj kont ou 
non oA-enn fason paske wfi yon rape sou abi 
oswa atak seksyel. 

Konfidansyalite 
Enfomasyon konsenan idantite w epi f and the 
prey rap6 w la ap rete aksesib selman ak moun sa 
yo ki bezwen konnen. 

auto E 
$ 

**Pau plis enfamasyon sou kontni sa yo tanpri li 
Manyel Detni ICE Ia oswa mande yon manm nan 
pesonel to Ice w fe konfyans.** 

US. Immigration 
, and Customs 

Enforcement 

t444 Si

-it 

U.S. Immigration 
and Customs 
Enforcement 

t 

HAITIAN CREOLE 

KONS% kNTIZATION 

Sou AT4K AK 4131 

SEKSYEL 

www.ICE.gov 
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WAS* aittailarill 

airataitraikaYitall chtitlfaAttYrNtibt 
dab& 

allikabldriata itataitla filiwytactgeej 
ace you Mt *tat. detni teinrw 

611101toreYettatiltratti w Jima yon nr 
tratin41, tonna paliariciltirer w yv, nom 
eseye lase pion to touiclarpoil aasyillAit Yoe 
osttcatitilizaliSlaisSsycleptiSulb 

an* yo ese lb *IN YoSsial.1$'1.tirit 

AN Si ittlitgeliWiti yen rnenel 04001,-4 nos; 
Yo etch wit kalite zak seksyel ant yon detni ak 
yon mane pesonel la (enkli gad ki sou kontra, 
pwofesyonel medikal it ak volonte) e se yon 
bagay ki kont lalwa, kelkeswa se to yon bagay 
konsansyel ou pa. Si yon man pesonel la eseye 
oswa menm fg bagay ak ou, manyen w 
entansyonelman nan yon Eason seksyil, ft avans 
seksyel oswa repete komante seksyel, montre 
pati entim Ii, oswa angaje Irian voyeurism, yo 
rile sa abi seksyel. 

S tt

Mr 104010M obi walk-

is ura reyakayon onva park ott, i# enpetan 
pqiir kurgitapn,ke yo pa gen pou blame w. Abi 
teYsy81  seta byennit ak ft konfyans on. 
Dania -148fmk; facbe,anksye, depresif oswa 
koupib. QukaltA ekepinyens tou ak kek 
reyaltertat kl, very°, kikomanse nan 
phatOtriaitabitidnianje w ak fawn w dbmi ak 
kocbraaa'Apbraviv move manila sa yo. 
Reyakayonea yo nornal, epi gin ed disponib. 
LOW la ak ICE pral ede w jwenn :Ape epi obi w 
rAOQUIPPrgiffirpou bezwenw yo. 

tia atann nan men ICE ak 
lokal la 
Yo pral of ti w pwoteksyon irnedya kon atakan an 
epi yo pral refere w pou yon egzamen medikal. 
Yo pral ofri w tou sevis same marital epi sevis 
daft pou viktim. Yo ankourajelikviktim tou 
pou resevwa yon egzamen egzamen medikal 
teknik sou atak seksyel ld ka ede nan pouswit 
kriminel kont atakan an. 

Kijan yo envestige rape yo? 
Le w fe rape sou yon ensidan atak oswa abi 
seksyel, etablisman epiioswa ajans ranfosman 
lalwa apwopriye a pral mermen yon 
envestigasyon. Yo ka monde w pou w patisipe 
nan yon entevyou pou ranmase enfomasyon. ICE 
pral nib= sou rezilta envestigasyon an, yon Ewa 
yo fini ak li. 

Gen yon diferans ant rapete yon ensidan ak pate 
plant. Ou ka chwazi pou w pa pate plant 
imedyatman men cu katoujou Beside sou sitpi ta. Si 
yo soumit kek aluzasyon knnunel yo ka 
prezante 1 nan yon pouswit jidisye . Li enpatan 
ke ou diskite tout preyokipasyon w ak prokire a 
(oswa avoka w) oswa prctekte viktim yo. 

Kijan w ka proteje let ou kont abi 
seksyAl? 

Abi ak atak seksyel pa janm fat victim lan. Si w konn 
sty avetisman ak alam ki ka ede rate veyatif epi alete 

1 Rapdte enkyetid ou. 

2. Pete tat ou nan yon many& konfidansyel. 
Anpil agrees chwazi victim ki pat tankou 
yo pa ka riposte oswa ke yo panne ki fib 
nan tet. 

3 Pa aksepte kado oswa fave nan men lot moun. 
Kado oswa fay& ka vin ak egzijans oswa 
kondisyon ke moun kap ofri kado a atann ke 
ou aksepte. 

4 Pa aksepte of ke yon let detni to fe you li to 
noun ka pwoteje w. 

5 Chaje yon maxim pesonel lake ou santi 
w alez ak li pou pale de per& ak 
preyokipasyon w. 

6 Pa sevi ak dweg oswa tafya: bagay say o ka 
febli kapasite w pou rote an alit epi you w fe 
bon jijman. 

7 Ou dwe kle, direk epi fern. Ou pa dwe gen perez 
pou w cb.« non i) oswa « Sopa= kounyea ) 

8 Chwazi pine w y oak safes. Chache moun h 
enplike nan aktivite pozitif tank pwogram 
echkasyon, °petunia travay oswa konsey an 
gwoup. Degajewpouwangajewnan 
aktivite say o si yo disponib nan local ou a. 

9 St w stspek ke y ap abize oswa stake yon 
detru rapote sa pa youn nan meted ke yo 
mete nan Its nan ti livrt sa a. 

10 Fe konfyans an entwtsyon w F0k ou 
konsyan nan saiyasyon lu mete w malalez. 
Sr w pa santi 1 byen oswa anselante kite 
salwasyon an ept mande ed St w gen perez 
pou byennet ou, rapote sa ban pesonel la. 
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Como Denunciar Abuso e Agressao 
Sexual 
Se voce se sentir em risco de ser vitimizado. ou se 
voce se tomar vitima de abuse ou agressk sexual, 
denuncie o incidente imediatamente. Ha muitas 
°Noes para relatar o incidente. Seu Manual do 
Detente ICE tern mais inforrnac5es sobre cada uma 
delas: 

Denunciar ao Centro 

1 Avise qualquer membro de confianca do pessoal 
das instalacoes. 

2 Apresentar uma reclamacao informal ou formal 
(incluindo uma reclamacao de emergencia) com 
as instalacoes. 

Informe ao Escriterio da Sede do ICE 
3 lnforme qualquer membro do conselho 

ICE/ERO que visite as instalacoes. 

4 Apresente uma solicitacFlo ou reclamacao formal 
ou informal por escrito ao ICE/ERO. 

Reportar ao DHS ou Sede do ICE 
5 Entre em contato corn a Linha de Detenclo e 

InforrnacAo do ICE: 1-888-351-4024 ou 911644. 
Assistencia em idiomas este disponivel. 

6 Entre em contato corn o Escntorio do DHS do 
Inspetor Geral (OIG): 

Escreva uma carta para: 

DHS Eseritorio do Inspetor Geral, 
Atencio: Office of Investigations Hotline 

245 Murray Drive, SW 
Edificio 410 Mail Stop 0305 
Washington, DC 20528 

Ligue pare a links direta gratuita em: 
1-800-323- 8603 ou 518 n 

Informe ao Seu Funcionano Consular 
7. Ligue ou escreva para o seu funcionario consular. 

Relaterios anOnimos 
Voce nao precisa dar seu nome pars denunciar urn 
abuso ou agressgo sexual. Voce pode optar por 
denunciar anonimamente a Linha de Denfincia e 
Inforrnacao de Deten0o (DRIL) ou ao DHS OIG. 
Voce tambem pode ter outra pessoa pars denunciar 
em seu nome is instalacoes, a sede do ICE, ou ao 
O1O. 

Isto tett Impacto em Meu Caso de 
Imigragao ou Detencio? 
Qualquer derrancia de abuse sexual, ou medo de ser 
abusado ou agredido, rub afetara negativamente seu 
caso de irnigraclo. Ninguom pode retaliar contra 
voce de forma alguma por denunciar abuso ou 
agresslo sexual. 

Confidencialidade 
As informacOes relativas a sua identidade e aos 
fatos de seu relaterio serio limitadas somente 
aqueles que precisam saber. 

Or-  - 

pp orir

It 

BAH EE

** Para mars informacOes sobre este conteudo leia 
Manual do Detento ICE ou procure uma pessoa de 

confianca do funcionario da instalacao " 

U.S. immigration 
. and Customs 

Enforcement 

40,

o 

45.

4 D St 

g.1. S. Immigration 
,tnd Customs 

font' nient 

PORTUGL1ESE 

CONSCIENC IA DO 
ABLISO E ASSEDIO 
SEXUAL 

WWW.ICE.gcn 
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atr,o a't Abint eliteesistib sexual de funcionados 
'ern detengoes: 
Todas as formes de atos sexuais entre urn detido e um 
membro do pessoal (incluindo guardas contratuais, 
profissionais medicos e voluntaries) slo proibidas e 
contraries A lei, independentemente de serem 
consensuais. Se urn membro do pessoal tenter ou 
realmente finer sexo corn voce, tocar intencionalmente 
em voce de maneira sexual, fixer avenges sexuais ou 
comentatios sexuais repetidos, exibir setts genitals ou 
se envolver em voyeurism°, trata-se de abuse sexual. 
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alio Maid godeltiolarbett 60010 de eeguranca a 
APitfianci,NOst pale se lentil' chocado, irritado, 
*Soso, aaptimido ou culpado. \rod trunbem pode 
taXperimentar uma variedade de reac des ftsic as, 
desde mudancas nos padrdes aliznentares a de sono 
ate pesadelos on flashbacks. Estas rendes sae 
normals, a ha ajuda dispordvel. As instalacdes e o 
ICE o ajudartto a obter apoio e a oferecer recursos 
especificos pare sues necessidades. 

Que Apoio Voce Pode Esperar do ICE 
e das Instalacoes 
Voce recebera protecdo imediata contra o 
perpetrador e sera encaminhado pare urn exame 
medico, quando apropriado. Tambora serAo 
oferecidos a voce services de sande mental e 
services extemos it vitima. Algumas vitimas tambem 
podem ser encorajadas areceber um exame medico 
forense de agressdo sexual, que pode ajudar a 
processar criminalmerte o perpetrador. 

Como os Relatdrios Serao 
I nvestigados? 
Quando voce denunciar um incidente de abuse ou 
agressio sexual, a instalagdo e/ou um ergo de 
seguranca pftblica apropriado conduzirft uma 
investigacio. Voce pode ser convidado a participar 
de tuna entrevista pare coletar informaedes. O ICE o 
informal* sabre o resulted° de qualquer 
investigated°, uma vez concluida. 

Ha uma diferenca entre relater o incidente e optar 
por apresentar (Debra Voce pode optar per rido 
apresentar queixa imediatamente, urns pode semipro 
decidir faze-lo mais tarde. Se forem apresentadas 
acusacees criminals, elas sera° apresentadas pare 
possivel process°. E importante que voce discuta 
qualquer preocupacdo que tenha corn o promoter (ou 
seu advogado) ou corn urn defensor da vitima. 

Como Posso me Proteger de Abuso ou 
Agressao Sexual? 
O abuse e a agressdo sexual mirica 6 culpa davitima. 
Conhecer os sinais de advertencia e as bandeiras 
verrnelhas pode aj uda-lo amanter-se alerta e 
consciente: 

I Relatar preocupacdes. 

2. Levar-se a cabo de uma maneira confiante. 
Muffles abusadores escoihem vitimas que 
parecem nao reagir ou que peasant que ado 
emocionalmente fracas. 

3. Nilo aceite preserves ou favores de ounces. 
Presentes ou favores podemvir corn exigencies 
ou temws que o doador espera que voce aceite, 

4. NAo aceite uma oferta de outro detente pare ser 
seu protetor. 

5. Encontre urn membro da equips corn quern voce 
se sinta confortivel pare discutir seus medos e 
preocupacdes. 

6. Nilo use drogas ou alcool: estes podem 
enfraquecer sua capacidade de permanecer alerta 
e fazer bons julgamentos. 

7. Seja dare, direto a finne. Nap tenha medo de 
dizer "lido" ou "pare agora". 

8. Escolha sabiamente sew associados. Procure 
pessces que estejam envolvidas em atividades 
positives come prograznas educacionais, 
oportunidades de trabatho ou snipes de 
aconselhamento. Envolva-se nestas atividades, 
se elas estiverem disponiveis em sues 
instalac des. 

9. Se voce suspeitar que outro detente este sendo 
abusado ou agredido sexualmente, informe-o 
usando urn dos metodos listados neste panfleto. 

10. Confie ern seus Silures. Esteja ciente de 
situacees que 0 faqam sentir-se 
desconforhivel. Se Tato se sentir bem ou 
seguro, deixe a situacito ou procure ajuda. 
Se vocal teme por suit seguranca, relate sues4
preocupacOes ao pessoal. 
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Are You Detained and Separated 

From Your Child(ren)? 
Even though you are in immigration detention you can still 

communicate with your child(ren) and make decisions about their car -

You can ask for help locating and/or getting in contact with your child(ren) by making the following free calls from 
your housing unit phones. Ask facility staff for instructions on making phone calls using the free call platform. 

If you need assistance locating your child(ren) or setting up regular communication with your child(ren). call 

the Detention Reporting Information Line (speed dial 9116# on the free call platform). 

If you latow that your child(ren) is in the custody of the U.S. Government. call the Office of Refugee 
Resettlement (ORR) Parent Hotline using speed dial 699# on the free call platfonn. 

In addition to calling, you may also fill out a detainee request form asking an ICE officer for assistance in locating 
and/or communicating with your child. 

• • ICE and ORR work together to locate children, verify the parent child 
relationship. and set up regular communication and removal coordination, 
if necessary. 

Additional information regarding your parental rights may be 
found in the Women's Refugee Commission's self-help toolkit, 
Detained or Deported: What About ilk Children, available on the 
law library computers. 

it 

Neir U.S. Immigration 
, Te and Customs 

Enforcement 
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LEsta usted detenido y separado 
de su(s) hijo(s)? 

Eel 

Aun cuando se encuentre detenido por inmigracion, usted puede 
comunicarse con su(s) hijo(s) y tomar decisiones sobre su cuidado_ 

ti sted puede pedir ayuda para localizar y/o ponerse en contacto con su(s) hijo(s) al realizar las siguientes Ilamadas sin costo alguno desde 
el telefono de la unidad ubicada en su habitation. Solicite las instrucciones del personal de las instalaciones sobre coin° realizar llamadas 
por telefono utilizando la plataforma gratuita. 

Si usted necesita asistencia para localizar a su(s) hijo(s) o para establecer comunicacian continua con estos. Ilame a la Linea de 
Infonnacion y Denuncias de los Centros de Detention (Marque 91164 desde la plataforma gratuita). 

Si listed sabe que su(s) hijo(s) esta(n) bajo la custodia del gobierno de los Estados Unidos. flame a la linea telefonica para padres 
de la Oficina de Reasentatnientos de Refugiados (ORR. por sus siglas en ingles) marcando el Muller° zramito 699# desde 
cualquiera de los telefonos de su centro de detention. 

Ademas de Hamar. usted puede Ilenar tut formulario de solicitud del detenido. Para solicitar asistencia en localizar y/o conmnicarse con 
su hijo(s). pida ayuda a tun oficial del Servicio de huni2racion y Control de Aduanas de los Estados Unidos (ICE. por sus siglas en ingles). 

El Servicio de hunigracion y Control de Aduanas de los Estados Unidos (ICE. por sus 
siglas en ingles) y la Oficina de Reasentamiento de Refugiados (ORR por sus siglas en 
in{des) trabajan en conjunto para localizar nitio(s). corroborar la relacion familiar entre 
padres e hijos. establecer comunicaciones continuas entre estos. y coordinar la 
expulsion conjunta de padres e hijos de ser necesaria. 

Para obtener mas infonnacion sobre sus derechos paternales. lea el material de 
autoayuda de la Comision de Mujeres Refugiadas Detained or Deported: What About 
My Children' (Detenidasy Deportadas: GOTTF les pasard a THAS kilos?). disponible en 
las computadoras de las bibliotecas legales. 

• • 

U.S. Immigration 
and Customs 
Enforcement is, 
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YOUR Will 
If you are made to work against your will for little or no pay, 

you may be a victim of human trafficking. 

To report suspected human trafficking, call the 

U.S. Department of Homeland Security (DNS) tip line: 

1-866-DHS-2-ICE (347-2423) 

If you are a victim and need help, call the 
National Human Trafficking Hotline: 

1.888.373.7888 

0 BLUE CAMPAIGN 
Corp tn. WWI. 4•11 Wasp% 

64 U.S. Immigration and Customs Entorceurifirt 
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Si to obligan a trabajar por porn o ningun pago, 
puedes ser una victima de la trata de personas. 

Para reportar la sospecha de !a trata de personas, !lame a la 
linea para informantes del Departamento de Segu ricked Nacional 

(DHS, por sus siglas en ingles) de Estados Unidos: 

1-866-DHS-2-ICE (347-2423) 

Sr eres una rictima y se necesita asistencia, Name a la 
Linea Directa National de la "(rata de Personas: 

1.888.373.7888 

BLUE CAMPAIGN 
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• 

Report your concerns 

t.IVP 

-§.Wr notE 
Signalez vos preoccupations 

Rapote enkyetid ou 

Apresente suas denCincias 

Bao coo quan ngai dia quy vi 

Exprese sus inquietudes 

ICE Detention Reporting and Information Line 
Dial: 9116# or 

Call to 

• Obtain basic immigration case 
information. For information on 
your next court date please call 
1-B00-898-7180 

• Report an incident of sexual or 
physical assault or abuse. 

• Report serious or unresolved 
problems in detention. 

Detention Pro Bono Access Code 
or 1-888-351-402.4 

• Report that you are a victim of human trafficking or other crimes. 

• Obtain assistance in locating and contacting a separated child 
in the custody of U.S. Health and Human Services Office of 
Refugee Resettlement 

• Report that you have a serious mental disorder or condition. 
If you believe the disorder or condition impacts your ability to 
represent yourself or participate in an immigration court case. you 
should also notify the immigration judge 

ICE does not discriminate based on disability. Under federal law and through ICE policy, you have the right to make verbal or 
written disability-related accommodation requests to facility staff and/or ICE personnel, and to receive disability-related 

accommodations to access the facility's programs and activities. You may address your disability accommodation matters 
through the facility grievance process, by contacting ICE, and/or the Office of Inspector General. 

If you need urgent assistance, including a medical emergency please contact your facility staff immediately! 
anguage assistance including Spanish-speaking operators, is available 

OICE ICE Enforcement and Remove Operators 
Cornmtted to transparency. co.laboration, and resolvIng concerns 
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• ' ICE 

Sr 

Exprese sus inquietudes 

t 04...),} 

Mn 
Signalez 'dos preoccupations 

Rapote enkyebd ou 

Apresente suas denuncias 

Sao cao quan riga ctia qu N.9 

Report Your Concerns 

Linea de Infinacion y Comunicacien pan los Detenidos de ICE 
Marque 9116# o 

Uame para: 
• Obtener information basica de 

casos de inueinra- Para °blesser 
informaaor a ata 
ante el tribu. n incidente 
de favor flame al 1-800-898-1180 

• Reportar un mod 
abuso fisico o s 

• Reportar pa oblemas graves o no 
resueltos en la

ICE no &stamina baud° 
solicitudes wertiales 0 - 

iecion acomoonao 
all 40 sus asuotos de. 

resion o 

Cortaro de mono Pto Bono del Centro de detenrinn 

O name al 1-888-351 4024 
• Informar que tasted es una victinta de trafico de personas u 

°nos crimenes. 

• °Menet ayuda para localize% y contac tar a un menor separado 
bajo la custodia con la Oftana de Reasentamiento de Refugiados, 
del Departamento de Servicios para la Salad y los Humans de los 
Estados Urodos 

• Informal que usted bene un trastorno o condition mental grave 
Si usted tree que el trastorno o condscien afecta su capaadad para 
representarse a si noses() o participar en un caso judicial de 
inmigracion, tambien debe notificar al juez de inmigracion 

discapacidad. Bare is ley federal y por medio de las reglas de ICE, usted Ilene el derecho de hater 
de acomodaciao relacionadas con Ia discapacidad al personal de la institution y / 0 personal de ICE y 

tonadas con is discapaadad psa accede, los on:gramma y actin:lades de ra inertucion. Listed puede 
ptacton de discapacidad a troves del proceso de quest de Is insittuckin, entrando en contacb con ICE, 

y I o con la Oficina del Inspector General 

Si necesita asistencia urgente, incluyendo una emergencia medica. ;comuniquese con el personal 
de su contra inmediatamente! 

Se otrece asistencia Inguisbca, incluyendo operadores de habla espariet 
ohm. de Detention y Depottecmin de ICE 

comprometdos a le transperenaa, cola/bone:tan y resolueson de asins 

National Detainee Handbook 
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DICE 

AIM 

S 

Report your concerns 

thi's-

tas-tnrois 
Signalez vos preoccupations 

Rapote enkyetid ou 

Apresente suas denUncias 

Bao c.ao quan ngai cea qu9 vi 

F prese sus inquietudes 

Kote Pou Rele Pou Enfomasyou nan Saut Detansyon ICE (imigrasyon) Ian 

Rele nan: 9116# oswa 
Kod Akse an grabs nan Detansyon an 

oswa L888-351-4024 
Rele pow 

• Jwenn enfornasyon debaz pou pwosesis 
imigrasyon. Pou pits enfornasyon pou 
pwochen dat nan Inbinal ou tanpn rele 
1-800-898 7180 

• Fe konnen st gen msidan si ou sibt 
agresyon seksyel si yo bat ou oswa 
abize ou 

• Fe konnen si ou gen yon pwoblern gray 
ki paka rezoud nan detansyon an. 

• Fe konnen ke ou se yon Actin) kote yo fé trafik ak moon oswa, 
lot knm sou ou 

• Fe sant detansyon imigrasyon konnen st yo se are ou ak 
brnoun ou genyen Jo anhazaj ou oswa lot moo ki depann de ou, 
oswa si gen bagay ki konsene ou kern yon paran 

• Fe konnen ke ou gen yon maladi marital oswa lot kondisyon- Si 
ou kwe maladi oswa kondisyon ka anpeche ou reprezante tet 
ou nan pwosesis ou ye nan tribinal imigrasyon an, ou ta dwe fe 
yon pl imigrasyon konnen, 

ICE pa IA diskriminasyon kt baze sou andikap Dapre lwa federal eprselon regleman ICE yo, ou gen dwa you re 
demann venal oswa alekn kr gen rape ak akomode andikape bay pesonel etablisman an oswa pesonel ICE ta, epi you 

resevwa akomodasyon ki gen rapo ak andikap w ka gen dwa akse nan pwogram ak akbvrte etabfisman an. 
kapab prezante prwoblem ki gen rape ak akon>aasyon andikap yo atraye pwosests prate plent etahlisman an, le ou ta 

kontakte ICE akloswa Biwa Enspekte Jeneral la. 

Si ou bezwen asistans touswit, lu gen pou oue ak ijans mechkal, tanpn kontakte anplwaye yo trnedyatmanl 
Gen moon Iu pale lang ou, gen nan operate yo ka pale panyol, ki disponi). 

ICE (rnigrasyon) Ranfasrnan ak uperasyon pou depute rnoun 
Angairnan sou transparans ak kolaborasyon, pou rezoud enkyetid ou 
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