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Operations Center is able to coordinate hundreds of fixed 
mobile LPR devices in real time at a customer agency. 

I 
' I 
\ I 
\ I 

' 

......... ...., 
·-~,,' "\. /~ .,., . ·~ 

- ""'--- .. .... _ ...... ~.,.. ... -.. -...... __ 
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\ I ' <UII'' 
\ I .,.,.,' ., .,.. 
\ I, ..~"" .., ... 

' , ->d':..--

ield Control Unit 

Operation Center Server Operators 
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Overview 

• Storage and Query of Reads 
-Query plate information 

- Perform analytics on plate data 

- Statistics 

• Hotlist Management 
-Add and remove plates from hotlists 

-Combines hotlist components 

• Manage system and cameras 

- 30712 -



Server Access 

• http:/ /[Serverl P]/Operational_ Center 
Eie ~dit l[teW HitDfy (!ooksrwks Iools !::!~ 

c ..... tKtp://10.103.3.100/0perationa/_Center{ndex.jsp 

tKtp://10.103.3.100 .. J_Center/l'ldex.jsp f.l! geocoder.us: a free US geocoder 

-----·-@··· ......... ~~.=:::::;, :. -'' 
Mobile Platl:" Hunter 900 Sorics 

http:/ /10.1 03.3 .... [enter /index.jsp 

User Name 

Password 

jsystemBdmin I 
lii''lllliii I 

!Login I 

I •o - e 

~- _ _ _ ___:j::; ICI · geocoding addresses 

• 
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Dashboard 
Car download status 

fbject Name!-I operation Start Time I End Time ~;::r!~ l trai~~ed I last file on car I last transferred file 

I Car#l I completed I Hotlist 120°91°7/ 08 20091°71°8 0 ~0090707080049hu 00001 bl 07;57:12 07:57:38 - . 

I Car#l I Aborted I Jmg ~0091°71°7 1 I 51 o 23:06:21 

I Car#l leompleted Reads ~0091°71°7 20091°71°7 1 1 1 par 00001 20090707000055 zip 23:05:32 23:05:48 - - . 

I Car#3 leompleted Hotlist ~0091°71°120091°71°1 0 ~0090701080047hu 00001 bl 14:17:44 14:17:50 - . 

Car#22 leompleted I Hotlist ~009/07 / 08120091°7/ 081 0 ~0090707080049hu 00001 bl 07:15:22 07:15:51 - . 

Car#41 !completed I Hotlist 120°91°710820091°71°8 1 0 ~0090707080049hu 00001 bl 05:59:49 06:00:14 - . 

cso_car#8lcompleted I Hotlist f2~C:~~~3 2':~~~~~~3 ~ 1 ~0090702080051hu_00001.bll20090703080045hu_ooool.zip 
CSO car#81 Aborted I Jmg ~0091°71°3 I 195 97 - 08:33:24 

~cso Car#81Completedl Reads ~0091°71°320091°71°3 1 48 48 pa 00050 20090703000000.zip - 08:32:24 08:33:19 r_ -

• Overview of data transfer status between server and cars 

• Hotlist- Completed, Aborted, Failed 
Date and time of last transfer 

Last file on Car 

• Images- Completed, Aborted, Failed 
N. files to transfer- number of files on the car that need to go to server 

N. transferred files- how many files actually made it to server 

• Reads- Completed, Aborted, Failed 
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E.k ~di: l(iew Hiitory !!ookmarks I ools t!_elp 

c rttp:llt66. 161 .247. 215/0peration.ol Center[ndex.jsp 

http:I!IO. I 03.3. IOO . ..I_Certer /ndex .jsp 

-----......... ..----~~ 
Mobile Pl=atc l-lunt~r- 900 $Qrio~;, 

AJanru CO Wit: lJl. 

75T568-MD 

1 System admin 

( P1¥JIJ'i' pii<;swo-d 

Diagrosti: 

- f'.1}noJ<JI TnxJbiE! Inset too 

- i !Ol.b"' MOII'la]'.lmel 
· Em,J] .O.d(i'BSS 

- l) .:Jnh \pflfe 

Query /Statistics 

Hot List Ma'la!;)ement 

User Cc:nflg 

Data~ 

Parameters ManarJement 

"' 

• IIV 

. geocoder .us: a free US geocoder 

0 

Alarms 
\') · ICJ · geocoding Mdresses 

------------------------~~ 
http:/ /166.161 .2 ... enter /index.jsp 

Vehicle Lype 

State: MD 

Transit status Pending 
Alarm 

"" 
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Statistics 

------·@··· . ._..~..,........~ ; • ) 
Mobil!;:' P l iDf C" H u "rcr f.IOO &orion • Statistks 

Alamll COWll 

f.-tAMl oav 1 o7 "1 Month 1 o7 v i vear 12oo9 ... I 
L~ Dav I 08 "'I Month I 07 v i 't'ear l2oo9 ... I 

~ 

• To display statistics, simply choose a start and end date 

- 30716 -



Statistics 

Statistics 

I START 01/07/ 2009 00:00 I 
END 08/ 07/ 2009 23:59 

Car# l 
DATE I READS TOTAL ACCEPTED ALARMS I REJECTED ALARMS 

2009[07[02 I 35.65 0 4 
2009[07[03 I 3296 4 13 
2009{07{04 I 1562 0 1 
2009[07[05 I 2711 0 7 
2009[07[06 I 2977 0 9 
2009[07[07 I 2795 1 5 

;hlt11l I ~ ~ I tiD 
LCSO Car# S 

I DATE I READS TOTAl I ACCEPTED ALARMS I REJEDTED ALARMS 
I 2009{07[01 I 1304 0 0 

I 2009[07{02 I 1695 0 0 

I 2009[07[03 6 0 0 

I ll•ifill I ;IiJtRI .. -· I . - f!J r- m 
T01Al AccrPTED ALARMS REJECTED AlARMS 
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Statistics 

Elle ~dl :!lew Hit"'Y ~ !ools !:!eb 

· C r ~ ··· ~~~· -~·- -. - - -
. txtp://to . tro . J . tootOperot<>no~_certer/lndex.ISI> ..., 

;;;:;~;;-;:=;~~ .. 
Mo~le Pl•tc '-h.on tc:r 900 ScriaH ~ ~ 

Alarms coont· 

SJ~!!Jm a_<:lmin 
- ~ · 0 r;L 

lla(Jiostl: 

Query/StatJsta 

R~ 

~m •·:Wil tkY• 
t.Jroo;-fv·r 

1-tlt List Man.lQa:rslt 

usa Cootii;J 

DataMrn;J 

Pa-.lfll!lters~t 

Rde:s~t 

375 

300 

325 

300 

vo 
250 

~ 22~ 
~200 

~ 17~ 
100 

I"' 
100 

75 

00 ,. 

Statistics 
2009/07/03 Car#1 

oo o' 02 m Q.4 oe oo 01 oe og 10 11 1:! 13 ,.. t6 1e t7 ta till 20 21 22 23 

p>.rtod 

I• Transits • Ac cepted Alarms • Rejected Alarms! 

I Bolek I 

~ 
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•Query plate read 
data 

•Time and Date 
•Full or Partial 
Plate 
•Per car 
•Per Alarm Type 
and/or Class 
•Via map 
•Via Location 
Radius 

Quer Pa e 

C" i;dt ~ ff!tcry ~aks Ioois t!e1> 

· (! JJ 1 J mp,/lt~.tooi~""""-c"""lnlex.lSI> J 

;;#;~;;-;:=;~~- -
M obil e;; PlaT~ Hun u;::r SOO Soric:l ~~ ~ .. 

Allli'»UIXJIJIIJ. 

Syili!'l~~ 
·J", ,.,. o;.. rrH 

~ 

~/StallS.tl:s 

· Q .. 
- J.I:rm 
- ~~~· l'"t 

~Lot~ 

USIJ (01~ 

Datat-WQ 

~;m;,tas """-'t 

Rlle!~t 

~ rAA I Day I 07 ... I Month 

Nl Day ~ Month 

License Plate 

Reader 

Carll 
CM10 
Cart12 
Carll 
CM31 
Cart32 
CM33 
Cart41 
FCSO_TrucldJox 
LCSO_Cart8 

Query Reads 

@L::3 Year ~ Ho..- I 08 ,. I Minutes 145 "' I 
@L::3 Year ~ Ho..- I 09 •I Minutes I 00 "'I 

Transit status 

Deferred AJorm 
Expired AJorm 
Rejeded AJarm 
Normal Transit 
Pending AJorm 
Accepted AJanm 

-

Alarm !:lass I "I I 

O r,•t'"l'I!IIIC' tool I Select Geoyro()!uc Are<l I 

0 f>t<Mr •phoc (OOnilw ' "' 

Latitude Longitude ~ Radius (Miles) 

~ 0 Show thumbnails image 
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Quer 
• Step 1 choose a start and end date and time 

SlllrH Day 1 o7 -- I Month 1 o7 " I Year 12009 .vi Hour I OB -- I Minutes 145 - l~ l 

I tMJ 
Day 1 os .. I Month I o7 " I 

Year 12009 -" I Hour 1 o9 vi Minutes I oo l .. l 

• Step 2 (optional) choose a full or partial plate and/or state 

license Plate State 
L-------------------------------~ 

Do Not Fill In State 

• Step 3 (optional) choose a car or transit type. If nothing is 
selected all cars and transit types are included. If alarm type is 
chosen further filtering via Alarm Class is possible. 

Cer#1 '"'" 
Cer#20 
Cer#22 
Cer#3 

" 

Reader Cer#31 (:\11 Transit status 
Cer#32 

Deferred Alarm 
Expired Alerm 
Rejected Alerm 
Normal Transit 
Pending Alarm 
Accepted Alerm 

Alarm Class r- ... r 
Cer#33 
Car#41 
FCSO Truckbox 
LCSO-Car#B :~ ..., 
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~ 

Advanced Quer 
~ 

;; 
'§-

Obeu 

l!lt 141 I If\ 
Lon f 75 I ~ 

\ Center I 

City 

I 1·1 

L:l 

• Choose a map view to limit queries to 
specific map area 
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Advanced Quer 

~1 rJeoaraphlt Com d1nates 

latitude I I longitude Radius (Miles) 

• Limit queries to a specific radius from a Lat/Long point 

• Use gee-coding website such as http://geocoder.us to get Lat/Long 
from an address. 

• Once all parameters are chosen, click on Find button 
• Check Show thumbnail images to see a preview of the car in display 

I Find I D Show thumbnails image 
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-----·@··· !!a~~~n~~ ,' <) ~ 
• 

Alarms count. 1.. ---~ 06/07/2009 10:13:51 UCR1[5S]TO Normal Transit ? Car#1 

06/07/2009 10:14:10 [RB]EEV Normal Transit ? earn 
--- -

06/07/2009 10:14:10 CHURCH Normal Transit ? Car#1 

--
06/07/2009 10:14:11 [BB]APT[l VY]ST Normal Transit ? Car#1 

I S~stem admin ~Ill ~-~ 06/07/2009 10:14:11 EH39MU Normal Transit ? Car#1 
,-hl.fige p.mw•.rd 

Diar;Jilstic 
I I 

·,~ 
DZ06XP Normal Transit ? Car#1 

Query /Statistics .. -
EMR7951 Normal Transit ? Car#1 - (_tuerv RE'-3as . ' 

- r. l~m ~dhdat1Dr1 

- :..wt~.tiCS 

~DHV4119 Normal Transit ? Car#1 • .. . 
f-bt List Management ~ ~- - -- -

~- - -- EPB2435 Normal Transit ? Car#1 User Conftg --~ 

Data Mrtl,J . '='! j ~ 'il 06/07/2009 10:14:38 1454[BB]R{OQ] Normal Transit ? Car#1 

Par~ters McnaQement ~ 

... Previous I Page 3 -- I Ne: 
iavasCii:lt :OoenSession('Controller? action=QO.Jervallarmi&action flJ1Ction=veditr ansito&index=34 ') 
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-----@@" ·---·..---~~ V' Mobile Plat~ J-luntor- 900 $e-ric~ 

N...-nber of elements : 244 

State: ? 

r----1 

javascript :El&>oralsnmagine(/OperatiOMI_center/elabora!rrvnagne~!m!ll<lgine.jsp?img=/Operationai_CenterjMo<tra!mmagineTransito?fieMme-/!MAGES/000011200/200907CJ7/00001120020090707120056C9P4.jpgJ 

• [12] "' 
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• Output data to html or text 
~dit ~ lfitory !!ookmorl:s lools ~ 

· C ~ I fie :/1/C:/Dorunerts Md 5ettirq;/Mott Maxwei/Desi<OOp/ExpatedTr..-.sits_20090708103310/ExportedTransts_20090708103310.htni 

I tttp://10.100.3.100 . ..1_Certer/lndex.jsp l,f( oeocoder.us: ofree usoeocoder tttp://10.1 03.3.100 . .J_Certer(ndex. jsp 

Transit Datt> and Timt> Li<t>n<• Plat• TTan<it statu< 

0710712009 1022:20 

07/0712009 102323 

0710712009 10:23:30 

07/0712009 10:23:30 

07/0712009 10:23:35 

07/07/2009 10:23:40 

0710712009 10:23:50 

07/07/2009 10 23:55 

0710712009 10:23:56 

07/0712009 1024:18 

2035 

W44W[4VW] 

2384 

CU99WG 

2301 

DEL3829 

l[IW][ IW][IV]l 

C[B8]777 

t[TI]AL 

LF OHK 

Expired Alann 

Normal Transit 

NonnaiTranoit 

Normal Transit 

Nonnal Transit 

Normal Transit 

N onnal Transit 

Normal Transit 

N onnal Transit 

Normal Transit 

License Plate Transit 
2035 Expired Alarm ? 

status State Reader Latitude Longitude 

il''J'J\1'{4VV] Normal Transit. 
Car#! 39.900421142578125 -83.047904968261 72 
7 Car#1 39.90569305419922 -83.05215454101562 

23 6~ Normal Transit ? Car#l 39.90700149536133 -83.05269622602734 
CU99VG Normal Tran,it 7 Car#1 39.90700149536133 -83 . 05269622802734 
23 01 Normal Transit ? Cac#l 39 .90734863281 2 5 -83.052 5894165039 

Statt> 

1 

? 

? 

Rud..-

Car# I 

Car# I 

Car# I 

Car# I 

Cantil 

Car# I 

Cantil 

Car# I 

Car# I 

Car# I 

Crit 

Car# I 

Cant! 

.) Hle:///C!/Docu ... 0708103310.html 

Lalitudt> 

39.900421142578125 1 
39.90569305419922 -- 1'" 39.90700149536133 

39.90700149536133 

39.9073486328125 I 
39.908775329589844 

39.91051483154297 I' 

39.91128921508789 

39.91128921508789 I· 
39.91470718383789 

...,... 
39.91470718383789 - --
39.91558074951172 

·-
39.915916442871094 

·w ICJ · ljOO<Oding adchsses 

-
Longttud• JJna~• 

-83.04790496826172 .11 -- --
-83.05215454101562 _g 

-83 05269622802734 li 

-83 05269622802734 ~ ·--
-83.0525894165039 .11 - . 
-83.05216217041016 11 . -
-83 0516586303711 li 

-83 05145263671875 11 -
-83.05145263671875 .11 

-83.04953002929688 _g 
·--

-83.04953002929688 11 

-83.04 926300048828 11 

-83.0495834350586 .L 

tr'ran~it. Date and Time 
07/ 07/2009 10: 22 : 20 
07/ 07/2 009 10: 23: 23 
07/ 07/2 009 10: 23:30 
07/ 07/ 2009 10:23 :30 
07/07/2009 10 :23:35 
07/ 07/ 2009 10 :23 : 40 
07/ 07/ 2009 10 :23:50 
07/ 07/ 2009 10 : 23:55 
07/ 07/ 2009 10:23:56 
07/ 07/ 2009 10:24: 18 
07/ 07/2009 10:24:18 
07/07/2009 10:24:25 
07/07/ 2009 10:24:37 

DEL3929 Normal T<an,it ? Cor/11 39 . 9097753 29589944 -83.052162 17041016 " 
1[1V][1W][1V]1 No<mal T<ansit 7 Car/11 39 . 91051483154297 -93 . 0516596303711 
C[B8!777 No<mal Tran,it 7 Car/11 3 9 .91129921508789 -83 . 05145263671875 
1[TI]A~ No<mal T<~n~it ? C~r/11 39.91128921508789 -93.05145263671875 
~fORK Nonnal T<~n~it ? C~r#1 39.91470718383789 -83 . 04953002929686 
PGf6522 Nonnal T<~n~it 7 Car/11 39.91470718383789 -83.04953002929688 
1N[O~T No<mal T<ansit 7 Car#1 39.91558074951172 -83.0492630QOq88 28 
DR363 64 Normal Transit C6r#1 39.915916442871094 -83.049583q35058 6 
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• Show all query data on a map 

ff 
0 

()<':i ~ 

o zoomln 

·~ t<.•ttr¥. 1 

\..O c.~a\11';. 

~~~~''''rto, 

Collier Crst 

LJ 

Rcies~t • l;r. 
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Advanced Quer 
• Partial Plate wildcard characters 

-
0/o = General wildcard - any number of any character 

- @ = Letter specific wildcard- single character, any letter 

- # = Number specific wildcard- single character, any number 

A 0/o - Every plate that starts with "A" 

t 1\ 
Your Entry Your Query Result 

o/oA0/o - Every plate that has "A" in the middle 

0/oA - Every plate that ends in "A" 
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Advanced Query 

A@@#### 

Every plate that starts with "A" where the next two 
characters are letters and the next four are numbers. 

Remembering for Query purposes only 

% = General wildcard - any number of any character 

@ = Letter specific wildcard - single character, any letter 

# = Nu~mber specific wildcard - single character, any number 
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Data Minin 
Cross Search 

Analyze plate data from two separate time frames 

Duplicate Unique in FIRST Unique in SECOND 

Show unique plates in each time frame 

Show duplicates in both time frames 

Investigative Examples; 
Great for arson, burglary, assault investigations 
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Cross Search 
Step 1 - Choose the first time period using standard query tools 

· C . http ://10:~03~ . ~~~~~§"!:"!''"~· lsP _ _ 

.J http:/110.103.3.100 . ..1_Center/ondex.jsp l,pl oeocoder .us: a free us oeocodet 

------o.@·· ._.......--........-..=::::;, . i 
Mobile: Plan~ l-lunrcr- 900 Sor10ft 

Alarms coum· 

hltp://10.103.3 .... [-er/indo:x.Jsp 

Query Reads 
Step 1 

· I IQ. oeoc~ ~es<es 

• 
START Day I o7 " I Month I o7 =--:;1 

I o7 ~ I 

Year 12oo9 w 1 Hour I 09 v j Minutes 145 " I 
~"41 Day 

license Plate 

System admin 

r.tW'l p:.-:,} Reader 

~!IC 

Q..av /SWtistles 

Hot list ManaQement 

USer CcllfiQ 

Dati r.nv 
- l:te:~; loll:' 

- ;,JpcrP.(t; (('J"rnJ, :je; n.J 1 

Par.meton ~~ 

I DB " I Month Year 12009 wl Hour 11 0 "' I Minutes I DO " I 

c_ __________________ _j state 

Carll 
Cart20 
Ce~#22 

Ce~#3 
Car#31 
Car#32 
CeJ#33 
Carl41 
FCSO_ Truckbox 
LCSO CeJ#B 

Transit status 

Deferred Alarm 
Expired Al"rm 
Rejected Alarm 
Normal Transit 
Pending AleJm 
Accepted Alarm 

Alarm Class 

r - 0 1-lfl llQ<ilflhi< fool I Select Geogr.lphlc Areal 

O~a(lho< Loordon•tM 

Latitude I Longitude I ~ Radius I I 

£mll jStOI> 2IIS1ep 31 

" 

y 

(Miles) 
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Cross Search 
Step 3- Choose "Unique in first", "Unique in second", or "Duplicates" 

Eie ~dit )lew HiiD"f !,!ool<morks !ools tJdp 

· C http :/110. ~1!3~· 1001~~-:Ce~r~~x_·l~ 

~ 900<oder .us: a free USgeocoder 

~~---.=:;~.A·· 
Mot;t.ll c:;r Plate! Hunt e r 9 0 0 $or-iot1o ~ ~ 

Alarms count 

System atlmin 
r_n. _ _ ~pl:: .. 

Dlqmtk: 

Query/StatiS!JCS 

f.'ot List l\4an.YJEltrBll 

User Coofig 

Data lti1g 

- !Jot~ :!?~r· 

- ~' >tOO &-I_C:f" r r 1. 

Pa-ameters ~~ 

http: /II 0.1 03.3 .... (enter {lndew.)sp 

Data Ma1ing 
Query 1 I START 07/ 07/ 2009 09:45 I 

£NO 00/07/ 2009 10:00 

Query 2 

'

START 07/07/ 7JJ09 10:00 I 
. £NO 00/ 07/ 2110=".:.9 ..:1.:.0 :=15=-------

0 Show Images Preview 

I Unique i1 fnt II Uni<~IO ~~second I rl 0-,-p-lic-,n-e-s'l 

ISt•v' 11Step21 

f) 
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Convo 
Given a target plate - the system looks for other plates frequenUy 
seen "near" that target. Starts with a basic query of the target plate. 

Ele [dt 't!eW H~ t!OOI<m,.ks lools !:jelp 

· C .A} l LJ i t'ttp://_10". 1~ .3 . 1~~~rot~ol-~erterlndex.tsP 

Ill" geocoder.us: • free US geocoder l) http://IO.I 03.J .... [•nt•r /ind•M.jsp D 

---- --o.g··· ·---· ....--......... .:=::::::11' . ') Mo"bilo Ploate Hunter- 900 SOQ-r-IOt~ 

Alamu count · 

System admin 

l_tJtle P.:r.''·" "::!" j 

[)qoostlc 

~/Statistics 

Hotlist~! 

user Cooi\Q 

Data Mri1ll 

- (I"C'S:S .a.w& 
- ,~..., t&:"d t cern o_), :ie:sol 

Par"""ID'S~t 

START 
EN) 

Lll:ensePiate 

llgmef1ate 

05/07/2009 11:36:28 liWln 

05/ 07/2009 11:36:36 Dn'.ZII:i2 

05/07/2009 11:36:45 CASiSll 

05/ 07/2009 11:36 :49 ~ 

05/07/2009 11:37:15 

05/ 07/ 2009 11:37:53 EellSll 

05/07/2009 11:37:55 QJ.!lGil 

05/07/2009 11:39:45 ~ 

IQ. oe~ """!~·"'. 

05/07/2009 10:00 
06/07/2009 10:1.5 
~#It# 

rrarnll status ~ BHlhl! ~ 

Normal Transit 1 C.#l 

Normal Transit 1 Car#l 

Normal Transit 1 C.#l 

Normal Transit 1 Car#l 

Normal Transit 1 Car#l 

Normal Transit 1 Car.U 

--
Normal Transit 1 C.#l 

----
Normal Transit 1 Car#l 

., 
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le4.40.6~otional_eer.t.~l".~ 

l-tt:;J:/IIO . I!H.40.6~ationai_Ceni::s"f'ndex.jsp ------@e .. ·-·~,........==:7 . Ma•lla P lat.,. llur·uer 900 ~r-kHo 

Alolmt.S ewnt SJUS 

EXG5358- NV 

EU7528- NV 

T51609.5C- NV 

EMJI5758 - NV 

EAlW47&. NV 

lill9 
I SYstom- I 

Olqcslfc 

QuorY/SUC1511CJ ..,, ...... _, 
U<wC<ng 

DiiU-

- r" ·.hJ 

p_.-,nstsn;~ 

Rdo<~ 

OOwnold 

OuerY Resorts. 
...rDIX 

http:I/10.184 .40.6/0r#~_Certet/Ctri,.?actlon-dat~_fiTid'ion-c~~l7ti'Xli2032011X18t01928201:ISS&~xtl!f"dect• 

Data Mining 
Query Results. 

~lcense Plate : WN9820I 

M.wubar oJ .TBttJ 

- 22 

22/07/2010 14:39:31 

21/07/2010 14:119:31 

22 IIIBi1lii 
20 

20 

19 

19 

19 

18 ---
ll --···-· 
17 

16 

16 

15 

lS 

14 

13 

11 

11 

11 
11 

llWIW.Zl 

~ Nunnalllr..sll NV FOIW!a- ... W•t• FlPR27 

llt:MI!2II Normallransn "' FllJ -lido MB FLPR01 

&'1l!llllll NDnnlllransll NV FOIIIrldlyn Illig MB fll'RII1 

!Page,- • 

IBackll ......... II .,....,,..,.file I 
I smw ..... ._ I 

, Stertl !Ill Iii! """"'- I ~tttpo/110.181.<0.~ .. If . hltp-.//IO.IOUD.6/0-

f.}. 

e.lir.nJ..am 

-
-

[1..:..! 

""'""'• -~ 
~ 

~ 

~ 

~ 

... 
w 

w 

[1 - 13] 

." loo-.4 
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• 

• 

Nested and Convo 
Detailed results show the pairs of target and new contact read~··· 
Can be useful in finding drug and gang networks 

.. L012H0 6 - 0 X 

• ~;to.rn.40 .6,10DeronHI_C~.)SC)- - - - -- 3 ""f 

jlb.:/ifO.L I!M.iO:. tl~ltloo.II_Cwttr/hdlll: . t!J! I l 
;:#;~---.:=;;~~·· 
...... -.~ .. ~ ...... lt. ......... ~ .oo ~0'\9 .. ~~ 

~-//10. 1&4.40 -~~-t::«C•iUn:,.._""f!..,m.,l~I2!11Xl1001!10102!l~~ed'SM'cMu• 

,., ..... C'IMIII Ll61 

~ l ........ ,l-
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Hotlist Manaaement 

• The EOC supports up to 20 independent external hotlist 
files/sources. These can be assigned by the 
administrator and can allow different groups in a 
department to have separate lists that they maintain that 
all feed into the common list. 

• The EOC handles consolidating these lists so that they 
can be updated on different schedules 

• Detectives can have use the browser to load their 
component of the hot list. 
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Hotlist Manaaement 
Export Hot List 

• Export a hotlist I Hot list ready to be exported ] 

.. 
Wait please ... 

• Insert/Delete plate- this is where you can add a plate to 
the hotlist. 

Insert Hot List 

l icense Plate 

Notes 

Insert Delete HL 
Delete Hot Ust 

State 

~==============~ Alarm Class 
b-----------------------------~ 

l1nse11 Hot List I 
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Hotlist Mana ement 
• Show plates in hotlist- look up a plate to see if it 

appears in the hotlist. 
Eie ~dit :Y:iew Hi~ory ll.ookmarks !ools tfelp 

. c ..J.J ( ~tp:JI10 .1 0~00I~ational Center/index.jsp 0 - IQ ·l oeoco~ino ~~~:S-
http:/110.103.3.100 .I_Center/index.jsp ~! oeocoder.us: a Free us oeocoder http://l 0.1 03.3 .... Center /indeK.jsp 

-----. ..., . ..----~~ 
Mobile Pl:uc- 1-luntc~ 900 $Qric;o t;. ~ 

" Result query in hot list 
.4Jarnu coWJl 

Numbet or elements: 18246 1 - 13 

License Plat'P state lnst!ttlon Date NOTES 

oo:roooJ 

0026K9 

002D4EB 

002l1HE 

002T2K8 

00304EB 

System admin Jl ~~-

~h~- P:1S.j~"t(JTJ 
0056K9 

OOST2K8 
Diagmstic • ......... - - · ~ ..... 

Query/StatiStics • UU/IJ'It:t:l 

0086K9 

Hot List M<naoement . OOEDIEB 

- Erpor! 1-\Qt LISt 

- lnsa t Delo: ta H.. 
- Shew rtJt lilt 
- 1-bl U;llfTVJII Stal.us 

- Hot 1st 1'1'lQr SlatttS h$t•:rr 

OH 2009/07/00 

OH 2009/07/08 

OH ____l!!J9/07/00 

OH 2009/07/08 

OH 2009/07/00 

OH 2009/07/08 

OH 2009/07/00 

OH 2009/07/08 -----...2j 2009/07/00 

OH 2009/07/08 -
....2:!.... 2009/07/00 

OH 2009/07/08 

OH 2009/07/08 

Date tine starr(l - HoUst fie created Wed 07/08/2009 

#3 STOLEN PLATE! 07/07/2007 06/29/2009 OHOOOOlOO P134098018 

!3 STOLEN PLATE! 07/07/2007 06/04/2009 CHD90200 P62<1054431 

#3 STOLEN PLATE! 07/07/2007 01/01/2009 OH0131600 P2S3982159 

~M~ .. - #3 STOLEN PLATE! 07/07/2007 06/29/2009 CHl220200 P584114SS6 

#3 STOLEN PLATE! 07/07/2007 06/04/2009 OH0090200 P834068674 

-·- #3 STOLEN PLATE! 07f!J7/2007 ~/29/2009 Cl-0300100 PS04091110 

#3 STOLEN PLATE! 07/07/2007 06/29/2009 OH0800100 P834091869 

~--~ .. - #3 STOLEN PLATE! 07[0JL2007 06/29_1_2009 CHl220200 P714123116 

#3 STOLEN PLATE! 07/07/2007 06/29/2009 OH0800100 P114067089 

!! STOLEN PLATE! 07/07/2007 06/04/2009 CH:xl90200 PS940056= 9;;.;1;...._ 

#3 STOLEN PLATE! 07/07/2007 06/29/2009 OH0800100 Pl44080097 

#3 STOLEN PLATE! 07/07[2007 05[20/2009 CHXl90200 P3S'I081~ 

(1 - 13) 
I PBge 1 ~~ ~ Next 

jBack I 
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Hotlist Manaaement 

• Hotlist Status - results of the last hotlist 
load 

Import Status 
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Hotlist Mana ement 
• Hotlist import history- shows the results of all recent 

hotlist changes - can be useful in troubleshooting 
--··r --- ,-- - -, ·-·--·· -

START 01/07/ 2009 10:45 

END 08/ 07/ 2009 11:00 
Import type hot 

FILE NAME STARTDT ENDDT PHASE 1 PHASE 1 PHASE2 PHASE2 PHASE3 PHASE3 STATUS STATUS o/o STATUS 0/o STATUS o;., 
- ~ 

II II II 20090702 I 2009/07/02 2009/07/02 Ok I 100 Ok 100 Ok II 100 II completed 75904hr.bl I 07:59:08 08:00:59 I 

' -
20090703 2009/07/03 2009/07/03 Ok 100 Ok 100 Ok 100 completed 75904hr.bl 07:59:06 08:00:53 

1 
20090704 1 2009/07/04 2009/07/04 I Ok 100 II Ok II 100 II Ok II 100 completed 
759041T.~ 07:59:06 j 08:00:55 I 

-
20090705 2009/07/05 2009/07/05 Ok 100 Ok 100 Ok 100 completed 75904hr.bl 07:59:08 08:01:00 

2009/07/06 l-2009/07/06 
I Ok 100 II Ok II 100 Ok 07:59:09 08:00:58 -

20090707 2009/07/07 2009/07/07 Ok 100 Ok 100 Ok 100 completed 75904hr.bl 07:59:06 08:00:58 

20090708 2009/07/08 ]I 
2009/07/08 Ok 100 II Ok II 100 Ok II 100 ucompleted 75904hr.bl 07:59:05 II 08:00:55 [I ; 

- . 
I BtlCk I 
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Server Management - Users 
• Diagnostic Applet 

{: httr: .· 110.1 fl-".·HI.h •OpN<"hnnal_[en tN -'f11~~)1lO"iftcn: Aprlr•IOtMJnnlitlir n.J'Iifl W1nrtnw~ lnlP"I n.f"t b:plmf"t I!!!I[!J EJ 
il!J t-ttp : I/10 . 1&1.40.6/0Perotion!II_Center/clog>osl~o/AWe~Dia<;roo<tico.jsp ::J 

End llme 

Ream E09MI9 ~3:1... 

114111 Precinct ... HotList 2010!0911.0 00:3 ... 2010109110 00:3 ... 

1Uth Precinct ... lmg 2010/09/10 00:3 ... 

ll4111 Precln<t ... Read• 2011).119/10 00:3 ... 2010.1)9/10 00:3 ... 

- --
109111 Precinct ... Felln's 2010!09110 04:2... 2010109110 04:1 ... 

109th Pr·ecinct ... HotLi.t 2010109110 04:2 ... 2010!09/10 04:2... 
- - 1-

109111 Plecinct ... lmg 2010!09110 04:~.- 2010!09110 04:2... 

109111 Precinct ... Ream 2010..'09/10 04:2 ... 2010109/10 04:2... 

104 Pl'l'Clllct Fenres 2010109/10 04:1... E0109/10 04:1... 

104 Precitu:t HotLiolt 201Q!09/10 04:1... 2010JU9/10 04:1... 

104 Pl'l'Chu:t 

_ uu _.lb.."Prinrr 

Compleled 

~IProuress 

Aborted 

- · ---·- 1 'W http:/110.194.40.6/0per .. . u 8 http://10.184.40.6/ D- . 

N.nles to transfer 1 N. trasrerrect 111es 

1 1 

0 

5 ~ 

-
5 5 

0 

0 

1 1 

1 1 

0 

0 

0 

_lJj 

I 
I 

12000010100000 ... 

Last transferred flh 

Cnr_00081_~01. 

1 C..'11'_00082_l01. 

! 2010090918012 ... 1 

I i C:u _ OOOS3 _201. 

I 

2000010100000 ... 

2010090918012 .. . 

I 

_L_ _k>LJIOOllli..2fl) 
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Server Management - Users 

• Add a new user 

Add Ne\>V User 

User Name 

Password 

Confirm Password 

Description 

Role 

I Save I 
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Server Management - Users 

• Modify an existing user 

Modify User 

User Name I alarms .., I 

Personal number I 3s I 
User Name I alarms I 

Password 

Confirm Password 

Description IManage Alarms I 
Role I tv1e.ne.ge Alarms vI 
User Status ® Enabled 0 Disabled 

I Save I 
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Server Management - Users 

• View server logs based on information level and/or user 

Log Information 

Type User Date Message 
systemadmin - 40 2009/07/08 08: 10:01 LOGIN -
systemadmin - 40 2009/07/08 08:10:24 LPDARE USER PROFILE 

systemadmin - 40 2009/07/08 08:10:24 Change password --
systemadmin- 40 2009/07/08 08:10:28 LOGIN 

systemadmin - 40 2009/07/08 08:42:02 Statistics - --
syste~-40 20rf:J/07/08 09:16:13 Find Alarms -systemadmin - 40 2009/07/08 10:42:01 Find Alarms --systemadmln - 40 2009/07/08 10:42:54 Show Hot List 

systemadmin - 40 2009/07/08 10:51:06 Show Hot List 

systemadrilin - 40 -2009/07/08 10:56:06 Import Extern HL 

systemadmin - 40 2009/07/08 10:56:09 Import local HL -- -
systemadmin - 40 2009/07/08 11:03:03 V'ew LOIJS 

systemadmin - 40 2009/07/08 10:28:08 Find Alarms 

systemadmin - 40 2009/07/08 10:33:02 Find Alarms 

systemadmin - 40 2009/07/08 10:33:10 Export Html file 
- · •• .a.. _ ___ - .J _ __ :, 
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Server Management - Roles 

• Modify menu items based on roles 

Remove menu 

Diagnostic 

Manual Trouble insertion 

Trouble Management 

Email Address 

Diagnostic Applet 

Query /Statistics 

Query Reads 

Alarm validation 

Statistics 

Hot Ust Management 

Export Hot List 

Insert Delete HL 

Show Hot List 

Hot List Import Status 

Hot list Import Status history 

Import Extern HL 

Import local HL 

User Config 

Modify User 

View Logs 

Add User 

f\1aintenanc e 

D 

D 

D 

D 

Add menu 

Diagnostic • D 

Query /Statistics • D 

Hot List Management • D 

User Conflg • D 

Data Mining • D 

Parameters Management • D 

gif:tWareifi~~ggr.ri§iilj • D 

Roles Management • D 

I Add I 
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Server Management - Roles 

• Modify individual functions per role 
Maintenance 

Remove fUnctions to menu Add fUnction to menu 

Diagnostic Functions 

Manual Trouble insertion 0 Email Address 0 
Trouble Management 0 Email Address 0 
Email Address 0 

Activate Remote SW 0 
Diagnostic Applet 0 

Activate camera SW 0 
Query /Statistics 

Delete Reads 0 
Query Reads 0 Deletion 0 
Alarm validation 0 

0 
View Logs 0 

Statistics 
View White List 0 

Hot Ust Management 
Add/Delete Functions 0 

Export Hot List 0 
Time Marks 0 

Insert Delete HL 0 
Show Hot List 0 Copy and paste 0 

Hot List Import Status 0 Create 0 
Hot list Import Status history 0 Manual Trouble insertion 0 
Import Extern HL 0 Add User 0 
Import local HL 0 Diagnostic 0 

Cross search 0 
User Config I Manual Trouble insertion 

Trouble Management 
Holidays 0 
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Server Management 

• Parameters control - allows configuration of all the 
critical EOC values like data retention period. 

I PARAMETER NAME I DESCRIPTION I VALUE 

I ALARMS_DURATION_DAYS joays before alarms data deletion I 365 

I CONVOY_SEARCH_LENGTH jNumber of vehicles in convoy search I 15 

I OAT ABASE_ VERSION joatabase version number I 2.12 

I DEFAULT _LANGUAGE joefault language I en_EN 

I DEFERRED joelay time limit fur pending alarms, if exceeded the alarm becomes deferred (minutes) I 60 

I EMAIL_DIAG_SUBJECT je-mail subject fur trouble notification I Trouble Notification 

I EMAIL_HOT _ALARM_SUBJECT je-mail subject fur hotlis alarms notification I LPR Alarm 

I EXPIRED jExpiration time fur pending alarms (minutes) I 60 

I IMAGE_BASEYA TH jsase path fur images files j D:\OperationaiCenter\I 

I LOGS_DURATION_DAYS joays before logs data deletion j 365 

I MAIL_SENDER_AOORESS jMail sender email address 

I MAIL_SERVER lMail server address or hostname 

I MODE jLaw enforcement or ZTL system I SECURITY 

I NUM_MAX_PWD _ERROR jnumber of error before password lock 5 

I OCRS_ VERSION joCRS version number I 2.12 

I RADIUS_LENGTH_UNIT Miles I Miles 

I SHOW _PERSONAL_NUMBER jshow personal number (if true) I false 

I SOGLIA_SEVERITY _EMAIL jlevel of severity required fur e-mail notification 5 

I ST A TISTICS_DURA TION_DAYS joays before statistics data deletion I 100 

I TRANSITS_DURATION DAYS joays before transits data deletion I 100 

I Parameter jALA.RMS DURATION DAYS ...,-1 
--- ~ 

Value 1 3ss 1 

IS<Jve I 
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Server Management 

• Emails for alarm notification 
- Configurable based on alarm class 

"' Email Address 
Add new Modify 

Email Addresses 
matthew.mexwell@elsagna.com 

Email 

Alarm Class 

Doo 0 01 0 02 Oo3 Do4 Dos Do6 Do7 Dos Dog D 10 

I Save I 
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Server Mana 
• Email notification of alarms 
• Embedded URL for Google Maps location 

; 

~.lusag( Salutorce.rom 

~ 

Rtpl1 !«ply F·>~ward 

~~ "" ~cti ·Jn~ • 
Cattgonzt Folio> t.tark as 

Up · Unreal! 

Ftom: 

To: 

Cc: 

Subjtct: 

D 

ELS.:.G ~ELS.>.GfJA.CO:•i 

l•ialthew i-lax·;.;e/1 

lPR .:.1arm 

Status: Accepted Alarm 
Reader ID: 199 
Reader t·Jaoe: St even Hedle)' 
Reader T)rpe: AD -Hobile 
Car:rer a: 3 
Plat e : TRT2681 
St at e: NC 

. -, 

Tir:reStamp : 2969/ 97/66 . 69:45:15 
Lat i t ude , Longit ude: 35.6693, -86.4678 

OpttonJ 

Viet I on Google Haps : http : I /11aps. google .com/maps?g=35 . 6693, -89 .4678 

a t ch with t he hot li s t 
Plat e: TRT2681 
Stat e; IK 
Agency : CM 
A.lar n Class : e1 
Not e: tes 

Checked by AVG - ww1~ . avg . com 

ement 

Find 

Rtlattd • 

St l~ct 

f r1d 

- ... 
~ 

Stnt: M an 7.''5. 2009 9 :3-1 ,O.J, I 

Ver sion : 8 . 5 . 387 I Vi rus Dat abase : 276.13.7/ 2222 - !Release Dat e: 67/98/ 99 95 : 53 :69 
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Trouble Management 

• Simple trouble ticket system 
Query Troubles 

I No Problem Reports! I 

START Day I o8 i:Jl Month I os _v'l Year j2009 l~~ 

END Day 1 o8 " I Month I o? 5·11 Year j 2oo9 y 1 Disable date 0 

Trouble Status jopen 8 Device I ~I 

I Find I 
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Trouble Management 

• Manually insert a trouble ticket item 

Manu<tl Trouble insertion 

Description OeYice l_g.,r11 ';" Severity LOW ..3J 

IA<k1new l 

• That trouble ticket will go to administrators email address 
Email Address 

Add new Delete 

Email Addresses 

Type I Diagnostic " ] 

Email 

ls<JVe I 
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