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EOC Overview

» Storage and Query of Reads
— Query plate information
— Perform analytics on plate data
— Statistics
» Hotlist Management
— Add and remove plates from hotlists
— Combines hotlist components

- Manage system and cameras
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Server Access

» http://[ServerlP]/Operational Center

) Mozilla Firefox
File Edt View Htory Bookmarks Tools Help

c ar 114 I‘d:tp:ﬁlﬂ.103.3.100{0peratinn% _ﬁCenterfﬁ_gex.Eg 9 [Cj * geocoding addresses p
. http://10.103.3,100..1_Centerfindex.jsp k2! geocoder.us: a free US geocoder | http://10.103.3....Center/index.jsp 8
ooy “ - - A
I Aot Il
Mobile Plate H Iuntcr 900 Scr ics
—

User Name
password

BRc =

-30713 -



Car download status

N
Object Name| Type Operation | Start Time | End Time r:;gf:f;? trasferred Last file on car Last transferred file
files
Car#l |Completed| HotList 2%[."9__49,?1’;3 z%g?égggs 0  [20090707080049hu_000D1.bI
00970707
Car#l Aborted Img 23:06:21 51 0
Car#l |Completed| Reads 2“2”39_{]2?3/;7 2'32‘;9_62?437 1 1 Car_00001_20090707000055.2ip
Car#3  |Completed| HotList 2“1‘33’1'9,:’4/‘?1 2“;29,';2?5"5’1 0  0090701080047hu_00001.bl
Car#22  |Completed| Hotvist 200/07/08 2‘:"]9’9,{2_75"{’3 0  [0090707080049hu_00001.bI
Car#41 |Completed| HotList 2%%%334/9032%%%3?1/33 0  D0090707080049hu_00001.b!
Lcso_car#8|completed| HotList 2%%9_43:’5’?3 2%%9_4[1’_70/_?3 1 [20090702080051hu_00001.bl| 20090703080045hu_00001 2ip
[2009/07/03
LCSO_Car#8| Aborted Img 08:33:24 195 97
| CSO_car#8|completed| Reads 2%%%2,72/‘?32%%942_7{33 a8 a8 Car_00050_20090703000000.2ip

Overview of data transfer stetu'e' between server and cars
Hotlist — Completed, Aborted, Failed

— Date and time of last transfer
— Last file on Car

‘Images — Completed, Aborted, Failed
— N. files to transfer — number of files on the car that need to go to server
— N. transferred files — how many files actually made it to server

Reads — Completed, Aborted, Failed
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3 Mozilla Firefox
File Edit View History Bookmarks Tools Help

“ g c 5/ | L] http:{{166.161.247.215/Operational_Centerfindex.jsp * @' geocoding addresses .

http://10,103.3.100..]_Centerfindex.jsp k2! geocoder.us: a free US geocoder | http://166.161.2...enter findex.jsp £ -

e x —am X 2K -‘
I ANt Lt _ow_4
Meobile Plate Hunter 900 Sor"es

Aleoms count: 141

E 757568 - MD

|

]

 EEEE NS

[

TI11

| System admin E -
E x
Diagnostic w |- "
» .
. » -
;... -
‘ - o
i .
. » r
Query/Statistics » E -
Hot List Managsment » Transilt Date and| 2009/07/08 : T S Pending
Time 11:03:17 Reader [3rd St. Tunnel SB| Vehicle type fransit status rimin,
b Conit g % AN License Plate: 75T568 State: MD
Data Mining » License Plate|  State | Alarm Class | Agency | NOTES
= #1 Stolen Vehicle 2010TK2007FORD
® 7571568 ™MD 01 External
Parameters Mars ant - PKWHI512812B40DCMPD000020090622 v

= D mazilla Firefox 5 Windows Expilocer . ﬂ ELSAS PoweePoirt Ts, ., m ’i'l: Q_‘?‘_‘ﬁ) - !nrl e&l‘z. ‘Q 1125 AM
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Statistics

—_- -n
FvE
Mobilc F‘ln tee Hunter 9009& Fhom e

S T——
Statistics
- Day 07 w Manth 07 v Year 2009 v
Day Month 07 ~ Year 2009 ~

* To display statistics, simply choose a start and end date
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Statistics

Statistics

START 01/07/2009 00:00
END 08/07/2009 23:59
Car#1
DATE READS TOTAL ACCEPTED ALARMS REIECTED ALARMS
2009/07/02 3565 0
2009/07/03 3296 4
2009/07/04 1562 D
2009/07/05 2711 0
2009/07/06 2977 0
1
LCSO_Car#8
DATE READS TOTAL ACCEPTED ALARMS REJECTED ALARMS
2009/07j01 1304 0 2 0 =
2009/07/02 1695 0 0
2009/07/03 6 0 o
[ TOTAL ACCEPTED ALARMS [ REJECTED ALARMS
19911 5 | 39
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3 Mozilla Firefox
fle Edt View Hgtory Bookmarks Jools Help

e -c 2 | L) | pif110.103.3. 100jOperstional_Centerfndex.fsp - G- J
Y Y NP $- 4
Svga N 3___F
Mobile Plate Hunter 900 Scrios o
e———
. Statistics
Alarms count: 2009/07/03 Car#1
75
350
25
300
276
250
:-; 225
o 200
— S =
3 s
| System admin 150
| 125
100
Diagnostic > 75
50
Query/Statistics L4 25
. 0 A R A S S A
f 1 00 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 18 17 18 10 20 21 22 23
e e pariod
s 7 lITransIts W Accepted Alarms lRe)ectedAlarms]
ist Management
User Config >
Data Mning »

Parameters Management »

Roles Management »

B < ®F: U5 T O DS e
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&) Mozilla Firefox

‘Query plate read o= ===

6 - o | Betpf10.103.3.100]Operationsl Centerfindex.fsp - ig-

data - -.n@@ %
*Time and Date .. Qe e - -

" TAR| Day 07 ¥ Month Year Hour Minutes |45 M
Full or Partial N - BN .-
L

P | ate lensepite | | state [ ]
Carfl Lo Deterred Alarm
Carf20 Expired Alarm

. e r Ca r = = Carf22 Rejected Alarm
Card3 Nomal Transit

l System admin Car#31 Pending Alam

AccepedAlam | AlamClass  ®

Reader Card3? Transit status

‘Per Alarm Type ... . o

and/or Class el Sotm™
Via map - I
*Via Location i R T e R

Select Geographic Area

Diata Mning » b
. [Find] Chow thumbnails image
Ra d I u S Paranetars Management »
Roles Managerment i

LA AR ST
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» Step 1 choose a start and end date and time

| Month vear Mntes
Day 08 bl Month 07 w Year Hour Minutes

» Step 2 (optional) choose a full or partial plate and/or state

License Plate | | State | v

Do Not Fill In State

» Step 3 (optional) choose a car or transit type. If nothing is
selected all cars and transit types are included. If alarm type is
chosen further filtering via Alarm Class is possible.

Car#l ~ Deferred Alarm
Cari#20 Expired Alarm
Car#2?2 Rejected Alarm
Car#3 Normal Transit
Reader g::ﬁg; Transit status iigggg:E;Tm Alarm Class ~
Car#33
Car#41
FCSO_Truckbox
LCSO_Car#8 5
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« Choose a map view to limit queries to
specific map area
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atitade [ | tongmwde [ ] Radus [ ] (e

* Limit queries to a specific radius from a Lat/Long point

» Use geo-coding website such as http://geocoder.us to get Lat/Long
from an address.

* Once all parameters are chosen, click on Find button
» Check Show thumbnail images to see a preview of the car in display

[Ishow thumbnails image
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SYga =

Mobilc Plate Hunter 900 Scrics

Alarms count

[ System admin

Diagnostic

Query/Statistics

Hot List Management
User Config
Data Mining

Parameters Management

»

~

w

e

06/07/2009 10:13:51 UCR1[SS]TO Normal Transit Car¥1
06/07/2009 10:14:10 [RBJEEY Normal Transit Car#1
06/07/2009 10:14:10 CHURCH Normal Transit Car#1
06/07/2009 10:14:11 [8B]APT[1¥Y]ST Normal Transit Car#1
06/07/2009 10:14:11 EH39MU Normal Transit Car#1
D206XP Normal Transit Car#1

EMR7951 Normal Transit Car#1

DHV4119 Normal Transit Car#1

EPB2435 Normal Transit Car#1

06/07/2009 10:14:38 1454[B8]IR[0Q] Normal Transit Car#1

[27 - 39]
Previous [Page3 “| Next

iavascript:0OpenSession('Controller?action=queryallarmi&action function=veditransito&index=34"
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) Mozilla Firefox

|1 http:{{166.161.247.215/Operational_Center/Controfler?action=queryallarmi&action_function=veditransitoindex=11

21 7 o
AERAERT . Y A AR e
& '-—.—Ize‘ﬂ'.‘@' @
Mobila Plate Huntor 900 Scries : Sta?

Number of elements : 244 [12] &

Transit Date and Time [07/07/2009 12:00:56 |
N\ License Plate: INTENS State: ?

Reader | 3rdst.TunnelsB |  vehide type [ [ Transit status  [Normal Transit

>

|5

(e ——]
javascript:Elaboralmmagine( {Operational_Center/elaboralmmaginefelaboralmmagine. jsp2img=/{Operational_Center{MostralmmagineTransito?filename=/IMAGES{00001 1200/20090707/00001 120020090707 120056C9P4.ipg")

’T': Stan m ECC_Tranmng 07080

&) Mozills Featfo
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» Output data to html or text

ozilla Firefox E”E|
Edit View History Bockmarks Tools Help

E' c & | L File:ffiC:fDocuments and Settings/Matt Max\msMDesklupIExpottedTra'\sks_ZﬂO%ml03310[ExpovtedTransts,2m907ﬂalu3310.Nni - [E;I' geocoding addresses
| hitp:{{10.103.3.100..1_Centerfindex.jsp 12! geocoder.us: a free US geocoder | hitp:§{10.103.3.100..1_Center/index. jsp | file:///C:/Docu...0708103310.html )
Transit Date and Time License Plate Transit status State Reader Latitude Longitude Iinage
07/07/2009 10:22:20 2035 Expired Alarm ? Car#l 39.900421142578125 -83.04790496826172 12
07/07/2009 10:23:23 WA44W[AVW] Normal Transit ? Car#l 39.90569305419922 -83.05215454101562 12
07/07/2009 10:23:30 2384 Normat Transit ; Car#l 39.90700149536133 -83.05269622802734 12
07/07/2009 10:23:30 CUIWG Normal Transit 3 Car#l 39.90700149536133 -83.05269622802734 _L;
07/07/2009 10:23:35 2301 Normal Transit ? Car#l 39.9073486328125 -83.0525894165039 12
07/07/2009 10:23:40 DEL3829 Normal Transit ? Car#l 39.908775329589844 -83.05216217041016 12
07/07/2009 10:23:50 1NwInIwvn Normal Transit ? Car#l 39.91051483154297 -83.0516586303711 12
07/07/2009 10:23:55 C[B8]777 Normal Transit ? Car#l 39.91128921508789 -83.05145263671875 12
07/07/2009 10:23:56 1[TIJAL Normal Transit 2 Car#1 39.91128921508789 -83.05145263671875 12
_07/07/2009 10:24:18 LFOHK Normal Transit ? Car#l 39.91470718383789 -83.04953002929688 12

h‘ransit Date and Time License Plate Transit status State Reader Latitude Longitude

07/07/2009 10:22:20 2035 Expired Alarm 2 Car#il 39.900421142578125 -83.04790496826172 Car#l 39.91470718383789 -83.04953002929688 12

07/07/2009 10:23:23 V44U[4V¥] Normal Transit 2 Car#1 39.90569305415922 -83.05215454101562

07/07/2009 10:23:30 2384 Normal Transit 2 Car#l 39.90700149536133 -83.05269622802734 Car#l 39.91558074951172 -83.04926300048828 12

07/07/2009 10:23:30 CU99VG Normal Transit ? Car#1 39.90700149536133 -83.05269622802734

07/07/2005 10:23:35 2301 Normal Transit ? Car#1 39.9073486328125 -83.0525894165039 Car#l 39.9159164428710%94 -83.0495834350586 12

07/07/2009 10:23:40 DEL3829 Normal Transit ? Car#f1 39.908775329589844 -83.05216217041016 =

07/07/2009 10:23:50 1[19] (1¥] (1V]1 Norwal Transit ? Car#l 39.91051483154297 -83.0516586303711

07/07/2009 10:23:55 C[BB] 777 Normal Transit ? Car#l 39.91128921508789 -83.05145263671875

07/07/2009 10:23:56 1[TIJAL Normal Transit ? Car#l 39.91128921508789 -83.05145263671875

07/07/2009 10:24:18 LFOHK Normal Transit ? Car#1 39.91470718383789 -B3.04953002929688

07/07/2009 10:24:18 PGF6522 Normal Transit ? Car#1 39.91470718383789 -83.04953002929688

07/07/2009 10:24:25 IN[OQ] T Normal Transit ? Car#1 39.91558074951172 -83.04926300048828

07/07/2009 10:24:37 DR36364 Normal Transit ? Car#1 39.915916442871094 -83.049583 4350586

|
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« Partial Plate wildcard characters
— % = General wildcard — any number of any character
— @ = Letter specific wildcard — single character, any letter
— # = Number specific wildcard — single character, any number

A% - Every plate that starts with “A”

R

Your Entry Your Query Result

| %A% - Every plate that has "A” in the middle

i
-
-

%A — Every plate that ends in “A”

- 30727 -



P T e R AN T L
- F 1E2 | 2 TATE
! | - JIKL SIAall

A@@#HH

Every plate that starts with “A” where the next two
characters are letters and the next four are numbers.

Remembering for Query purposes only

% = General wildcard - any number of any character
@ = Letter specific wildcard - single character, any letter
# = Number specific wildcard - single character, any number

- 30728 -



Data Mininc

Cross Search
Analyze plate data from two separate time frames

Duplicate Unique in FIRST Unique in SECOND

Show unique plates in each time frame

Show duplicates in both time frames

Investigative Examples;
Great for arson, burglary, assault investigations
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Cross Search

Step 1 — Choose the first time period using standard query tools

3 Mozilla Firefox

e Edt Yew Hgtory Bookmarks Tools Help

© -c B il it 100, o Cpersinal ot ion - | (G| geocodng addresses J
| hitp:/j10.103.3.100..1_Center/index.jsp Ll geocoder.us: a free US geocoder | http://10.103.3....Center/index.jsp £ -
L =Y Ny o P
SvEN— N —> “d
Mobile Plate Hunter 900 Sorics
o Query Reads
Alarms caunt: Step 1
TART Day 07 ~ Month 07 ~ Year 2009 v Hour 09 ~ Minutes
EA Day Month 07 ~ Year 2009 ~ Hour Minutes _
License Plate [ | state [ v]
Car#l ~ | Deferred Alarm 1
Car#20 Expired Alarm
- - - Car#22 Rejectad Alarm
stem admin Car#3 | Normal Transit
| s Reader Cark3\ Transit status Fending Alam Alarm Class l:j
Car#32 Accepted Alarm |
Car#33
Diagnostic » Carddl
FCSO_Truckbox |
Query/Statistics 4 LCSO_Car#8 bt
Hot List Managerment » _ _ . -
) Q tartograpt ool Select Geographic Area
Usar Config »
O g
Data Mining v J oo ag
j P e T — T —
Parametars Management »

Roles Management » ¥

hetp:/f10.103.3. lmiOperatmd;erurKontro;er?actinn-datm-r\u&action_h\ctiu-aoss_swch




Cross Search

Step 3 — Choose “Unique in first”, “Unique in second”, or “Duplicates”

& Mozilla Firefox

Fle Edt Yew Hgtory Bookmarks Tools Help

i
& -c 4 (L) ef10.109.3 100/0peations_Cenerindes. - Gl oeacadng areses J
| http:f{10.103.3.100..|_Center/index.jsp 2! geocoder.us: a free US geocoder | | http://10.103.3....Center/index.jsp L4
A Er— W . A ye
I Nl 4 _J _arw i
Mobile Platc Hunter 900 Sories Nl
- == =
> Data Mining
Alayms count Query 1
- START 07/07/2009 09:45
END 08/07/2009 10:00
Query 2
START 07/07/2009 10:00 |
END 08/07/2009 10:15 \
[ show Images Preview

[ System admin

Unique in first | Unigue in second “Duplicma

Diagnaostic >
Query/Statistics >
Hot List Managerment »
User Config >
Data Mining »
Parameters Management »
Roles Management » ™

-30731 -



Given a target plate — the system looks for other plates frequently
seen “near” that target. Starts with a basic query of the target plate.

¥ Mozilla Firefox
Ele Edt ¥ew Hgtory Bookmarks Tools Help

EPED- © W () 00 on/opeatons comeindex. " (G oo aadeses y
| http:110.103.3.100..1_Center/index.jsp ki geocoder.us: a free US geocoder | http://10.103.3... Center /index.jsp £J
AR BN BN A AN ;_ el
SYEE N BV
Mobila Plate Hunter 900 Scorics - e
TR —
~ START 05/07/2009 10:00 3
Alarms count: END D6,/07/ 2009 10:15
License Plate AR
‘ Number of elements: 1084 f1-13]
‘ Image Transit Date and Time License Plate Transit status State  Reader Alarm Class ﬁmﬁﬁ
‘ - 05/07/2009 11:36:28 EEF1395 Normal Transit 2 Car#1 -
\ .
‘ R 05/07/2009 11:36:36 DVP7042 Normal Transit ? Car#l -
| System admin
. 05/07/2009 11:36:45 CAS4531 Normal Transit 1 Car#1 -
Diagnostic » — L —
-~ 05/07/2009 11:36:48 ENED636 Normal Transit ? Car#l -
QueryfStatistics »
Hot List Managemant » ! 05/07/2009 11:37:15 EMD4720 Normal Transit ? Car#1 -
oot g & 05/07/2009 11:37:53 P21517 Normal Transit 7 Car#1 =
Data Mning 4 - }
05/07/2009 11:37:55 Normal Transit ? Car#l -
Parameters Managament » 05/07/2009 11:38:45 DIDBOBEA Normal Transit ? Car#l -
Rokes Management » M _ e e e . i _ o = i

‘4 start 0 v e kY Meaily Frrefo e : TSR o EO st el R2 S ln ST A 1007 AN

-30732 -



22/07/2010 14:3931

[Page 1 B Next
[Back ][ FieExpont ][ Export rumitie |

" - F‘f“n‘r‘r_rzim—mir-:..
tsu| @8 Eremew | @uginoisoso. [Eweoimanso ‘ i

-30733 -



10184406

S
XG5358 . NY =eeis (2/06/2007 12:41:58 AMNSE20 Normal Transit 7 Bronx Lask force 1587 15 L
T1526721C - NY | W
| Ao 02/0D8/2007 12:42:05 DVP4928  Normal Transkt 7 Bronx task forte 1587 15 *
DCL1714 - NY
ETMB300. Y TEE. 26/11/2007 0949553 DVP4928 NormalTransit 7 Brookln North ALL 6894 66 J Cas
HOMTA26-7 |, s = -
. * 20/11/2007 09:49:56 AMNSB20 NomalTransht 7 Brookiyn North ALY BB94 66 o
o e _ a
L Syatem schrin ] SRS 26/12/2007 162207 AMNOS2D Normal Transit 7 Auto Crime RV2 25 .
g —— -
S 2 STE 26/12/2007 1622:15  DVP4928  Normal Transit 7 Auto Crime RV2 25 #l
Cumry/Statstes » a
ot List Masgarant 3 I 04/01/2008 1102:26 DVP4928 Normal Transh 2 Brookdyn North TF 2148 16 ¥
User Config » =y -
TP 14/01/2008 1102:29 AMNGE20 Mommal Transit 7 Brooki North IF 2148 16 =
Dars Mrwyg -
— o -
e D4/01/2008 23:59:16 DYP4928 Normal Transit 7 Brookiyn South ALU BB97 5 s
Paaretes Maagereey? » s =
‘e D4/01/2008 23:59:18 AMNOS20 Normal Transit 7 Brookiyn South ALU B8S7 5 o
Aoies Maragamers »
- a
Dowerinac > - N9/01/2008 12:15:11 AMNSE20 Normal Transt 2 1aru vehice 99999 i
-
o O S g U I S sttt e = =
+ A Interet Lo .
Ty 72504 South FLPR22 -
= m— -
¢ A temet 0% . 5
T 1ETO2O TR T T Tr oo Water FLPR27 -
?ﬁ 22/07/2010 14:39:31 AMYIRZD Normal Transit Ny FCU Brooklyn Bdg MB FLPROL =
‘7
:ﬁ 21/07/2010 14:0931 Prer Normal Transit % FOU Brooklyn Bag MB FLPROL -
(ERNE|
[Page 1 =] Nt
Back Fliq Exporl Export Himi fie
Show allonmap |
o W iwi LT
sor| [0l @ 8 i1 110.184.90.6i0per... | 1) toi1130.184.90.6/0ver... | {0 Wetpry /10,184 40570 PRSI T o

|
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Hotlist Management

 The EOC supports up to 20 independent external hotlist
files/sources. These can be assigned by the
administrator and can allow different groups in a
department to have separate lists that they maintain that
all feed into the common list.

 The EOC handles consolidating these lists so that they
can be updated on different schedules

 Detectives can have use the browser to load their
component of the hot list.




Hotlist Management

Export Hot List
° Export a hothst | . Hot list ready to be exported
-

© Wait please...

 Insert/Delete plate — this is where you can add a plate to
the hotlist.

Insert Delete HL

Insert Hot List Delete Hot List
License Plate | | State | v|
Notes | ] Alarm Class | 7|

-30736 -



Hotlist Management

« Show plates in hotlist — look up a plate to see if it
appears in the hotlist.

& Mozilla Firefox

Ele Edt Vew History Bookmarks Tools Help

g ” C & | L http:}}10.103.3.100/Operational_Centerfindex.jsp . @ . qeo_c_ut_iinn addresses J
‘j http:/{10.103.3.100..1_Centerfindex.jsp I2! geocoder.us: a free US geocoder | http://10.103.3....Center/index.jsp (%] .
[ Y Ay o =
a Result query in hot list
Alarvas count
R Number of elements: 18246 [1-13]
License Plate State Insertion Date License Plate Class Dwner NOTES
00000000 OH 2009/07/08 00 External Date time stamp - Hotlist file created Wed 07082009
0026K9 OH 2009/07/08 03 External #3 STOLEN PLATE! 07/07/2007 06{29/2009 OHOS00100 P134098018
002D4EB OH 2009/07/08 03 External #3 STOLEN PLATE! 07/07/2007 06/04/2009 0HO090200 P624054431
002L1HE OH 2009/07/08 03 External #3 STOLEN PLATE! 07/07/2007 01/01/2009 0H0131600 P253982159
002T2K8 OH 2009/07/08 03 External #3 STOLEN PLATE! 07/07/2007 06/29{2009 OH0220200 P584114556
003D4EE OH 2009/07/08 03 External #3 STOLEN PLATE! 07/07/2007 06/04/2009 0HO090200 P834068674
r S  0046K9 OH  2009/07/08 03 External #3 STOLEN PLATE! 07/07/2007 06/29/2009 GHO800100 PS04091110
0056K9 OH 2009/07/08 03 External #3 STOLEN PLATE! 07/07/2007 06/29/2009 0HO800100 P834091869
) ) 005T2K8 OH 2009/07/08 03 External #3 STOLEN PLATE! 07/07/2007 06/29/2009 0H0220200 P714123116
g ’ 0076K9 OH 2009/07/08 03 External #3 STOLEN PLATE! 07072007 06/29/2009 OHO800100 P114067089
Query/Statistics » 007D4EB OH 2009/07/08 03 External #3 STOLEN PLATE! 07/07/2007 06/04/2009 BHOO90200 PS94085691
00B6K9 OH 2009/07/08 03 External #3 STOLEN PLATE! 07/07/2007 06/29/2009 GHOB00100 P144080097
Hot List Management e 008D4EB OH 2009/07/08 03 External #3 STOLEN PLATE! 07/07/2007 05/20{2009 OHO090200 P354081737
- [1-13]
. Page 1 VI Next
v
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 Hotlist Status — results of the last hotlist
load

Import Status

 VALUE

20090708 75904hr.bl

2009/07/08 07:59:05

2009/07/08 08:00:55

PHASE 1 STATUS

PHASE 1 ELAPSED

PHASE 2 STATUS
PHASE 2 ELAPSED

IPHASE 3 STATUS
[PHASE 3 ELAPSED
IPHASE 3 %

H—
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Hotlist Management

* Hotlist import history — shows the results of all recent
hotlist changes — can be useful in troubleshooting

b o ~ z

START 01/07/2009 10:45
END 08/07/2009 11:00
Import type hot
FILE NAME START DT END DT . . e e N AT
mwr  mmE R o w a w6 i e
oo mE R a0 ow o o K 0 o
=l e s g ok 100 Ok 100 ok 100 completed
e awme 2OUE oo a w0 cowe
o mmom  mEE o w o w o m eres
movy  wE mEE 4 o o m & w0 s
%’ggggﬁfﬂ e e g Ok 100 ok 100 ok 100  completed

-
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£ hitp://10.184.40.6/Operational_Center/diagnostico/ AppletDiagnostico.jsp

Cbject Name

104 Precinct
104 Precinct

104 Precinct

N4 Precinet

105¢h Precinct ...

114th Precinct ...
114¢h Precinct ...

114th Precinct ...

109¢h Precinct ...
109th Precinct ...
109¢h Precinct ...

109th Precinct ..

Type | Operation Start Time | End Time
- Reads 20100909 23:1... 2010°0909 :3:1...]
Q | Howsst  |20100971000:3.. 1m1mmau 00:3...
a Img ::ummofm 00:3...|
ﬂ Reads ':znm,man 00:3... 20100910 00:3...

| . ,
ﬁ Fences |2010/09/10 04:2... |2010/09/10 04:2...
Q HotList  |2010/09/10 04:2... 2010.09/10 04:2...
a Img 20100910 04:2... 20100910 04:2...
a Reads 20100910 04:2... 20100910 04:2...
a Fences éulww.uu 04:1... 20100910 04:1..47
ﬁ HotList 20100910 04:1... 2010/09/10 04:1...
@ Img 2010/09/10 04:1...
lla _Reads MINARA004-1 ."ﬂ]ﬂ Moanod-1

. > ;

Systemstatus | Car download status | Errors table

| % hetpif10.184.40.6/0per... | [ heep//10.184.40.5/0..
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| N.files to transfer | N. trasferred files

16

[F)

n

s

Lastfile on car

Last transfarred filr

Carx_00081_201..

2010090918012...

|Car_00082_201..

2000010190000...,

2010090918012...

2000010100000..

{Car_00083_201..

2010090918012...

Lo NONKE_ 2N




Server Management - Users

 Add a new user

Add Nevs User

User Name

Password

|
|
Confirm Password |
|

Description

|

|

|

|

Role I Maintenance w
Maintenance

Svstem Admin
e P T

Manage Alarms
User

-30741 -



* Modify an existing user

Modify User

‘ User Name

Personal nhumber
User Name
Password
Confirm Password
Description

Role

User Status

- 30742 -

| alarms v

36

alarms

|Manage Alarms

| Manage Alarms

() Enabled ) Disabled




* View server logs based on information level and/or user

Log Information

User
systemadmin - 40
systemadmin - 40
systernadmin - 40
systemadrmin - 40
systemadmin - 40
systemadmin - 40
systemadmin - 40
systemadmin - 40
systemadmin - 40
systermadmin - 40
systemadmin - 40
systernadmin - 40
systemadmin - 40
systemadmin - 40
systemadmin - 40

S R e A

Date
2009/07/08 08:10:01
2009/07/08 08:10:24
2009/07/08 08:10:24
2009/07/08 08:10:28
2009/07/08 08:42:02
2009/07/08 09:16:13
2009/07/08 10:42:01
2009/07/08 10:42:54
2009/07/08 10:51:06
2009/07/08 10:56:06
2009/07/08 10:56:09
2009/07/08 11:03:03
2009/07/08 10:28:08
2009/07/08 10:33:02
2009}[]7}'08 10:33:10

L e ta el e B i R Lo T
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Message
LOGIN
UPDARE USER PROFILE
Change password
LOGIN
Statistics
Find Alarms
Find Alarms
Show Hot List
Show Hot List
Import Extern HL
Import local HL
\;‘iew Logs
Find Alarms
Find Alarms
Export Html file

o NS



* Modify menu items based on roles

Maintenance

Remove menu

Diagnostic

Manual Trouble insertion
Trouble Management
Email Address

Diagnostic Applet

Query/Statistics

Query Reads
Alarm validation
Statistics

Hot List Management

Export Hot List

Insert Delete HL

Show Hot List

Hot List Import Status

Hot list Import Status history
Import Extern HL

Import local HL

User Config

Modify User
View Logs
Add User

- 30744 -

Add menu

Diagnostic

Query/Statistics

Hot List Management

User Config

Data Mining

Parameters Management

Software management;

Roles Management

s SRR 1% R % R

S i G G -



Server Management - Roles

 Modify individual functions per role

Maintenance
Remove functions to menu Add function to meru
Diagnostic Functions
Manual Trouble insertion ] Email Address [El
Trouble Management ] Email Address O
Emal Adcrerss U Activate Remote SW ]
Diagnostic Applet 1
. Activate camera SW O
Statisti
iy Delete Reads =
Query Reads ] Deletion O
Alarm validation Il .
View Logs O
Statistics O
View White List ]
Hot List Management
Add/Delete Functions Cl
Export Hot List ] e s ]
Insert Delete HL il O
Copy and paste
Show Hot List O Ry p
Hot List Import Status O Create O
Hot list Import Status history  [] Manual Trouble insertion O
Import Extern HL | - . - Ak e 0]
Import local HL il o =
P Cross search O
Manual Trouble insertion
User Config Holidays |
- Trouble Management

|
- 30745 -



Server Management

« Parameters control — allows configuration of all the

critical EOC values like data retention period.

PARAMETER NAME DESCRIPTION VALUE
ALARMS_DURATION_DAYS Days before alarms data deletion 365
CONVOY_SEARCH_LENGTH Nurmnber of vehicles in convoy search 15

DATABASE_VERSION Database version number 2.12

DEFAULT _LANGUAGE Default language en_EN

DEFERRED Delay time fimit for pending alarms, if exceeded the alarm becomes deferred (minutes) 60
EMAIL_DIAG_SUBJECT e-mail subject for trouble notification Trouble Notification
EMAIL_HOT_ALARM_SUBJECT  |e-mail subject for hotlis alarms notification LPR Alarm
EXPIRED Expiration time for pending alarms (minutes) 60
IMAGE_BASE_PATH Base path for images files D:\OperationalCenter\l
LOGS_DURATION_DAYS Days before logs data deletion 365
MAIL_SENDER_ADDRESS Mail sender email address
MAIL_SERVER Mail server address or hostname
MODE Law enforcement or ZTL system SECURITY
NUM_MAX_PWD_ERRCR number of error before password lock 95
OCRS_VERSION OCRS version number 2.12
RADIUS_LENGTH_UNIT Miles Miles
SHOW_PERSOMNAL_NUMBER Show personal number (if true) false
SOGLIA_SEVERITY_EMAIL level of severity required for e-mail notification 5
STATISTICS_DURATION_DAYS  |Days before statistics data deletion 100
TRANSITS_DURATION_DAYS Days before transits data deletion 100

Parameter [ALARMS_DUPATION_DAYS  ¥]

Value 365

- 30746 -




Server Management

« Emails for alarm notification
— Configurable based on alarm class

Email Address
Add new Modify

. Email Addresses
f matthew.maxwell@elsagna.com

Email ‘ - ‘ |
Alarm Class ‘

(oo o1 (o2 o3 o4 [Jos [CJoe 1oz [log [log [(]10
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« Email notification of alarms

Server Managemen

* Embedded URL for Google Maps location

(o il * 9 =

]
-~ Message Salesfarce.com

; 4 4 - - P =i B M Find
L& *‘d —'Q" x - _}'I % Q“/Saf, pe .jH v —_?},Related ¥

Reply Reply Forward Delete Moveto Create  Other Block
ta Al Falder* Rule Actions~ Sender
Rzipend Adtions lunk E-mail

Fram: ELSAG EELSAGHNA.COM
To: Matthew Maxwell

o

Subject; LPR Alarm

Status: Accepted Alarm

Reader ID: 160

Reader MName: Steven Hedley

Reacer Type: AD-Mobile

Camera: 3

Plate: TRT2681

State: NC ,

TimeStamp: 2009/07/@6 09:45:15

Latitude, Longitude: 35.6693, -80.4578

View on Google Maps: http://maps.google.com/maps?g=35

- Messane Plain Text)

Categorize Fallow Mark as

* Up~ Unread 4 Select=

Cptions . Fing

.6693,-80.4678

Match with the hot list
Plate: TRT2681

State: NC

Agency: CAR

4larm Class: @1

Hote: tes

Checked by AVG - wwi.avg.com

Wersion: 8.5.387 / Virus Database: 270.12.772222 - Release Date: @7/08,/@2 05:53:00

Sent: Nlon7/65/2009 2.34 AM
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Trouble Management

» Simple trouble ticket system

Query Troubles

No Problem Reports!

Day 08 v Month |05 v Year 2009 ~
Day |08 ¥ Month |07 ¥ Year 12009 ¥ Disable date O
Trouble Status Open 7 % Device j'

- 30749 -



Trouble Management

» Manually insert a trouble ticket item

Manual Trouble insertion

Description Device | Car#l - Severity LOW v

 That trouble ticket will go to administrators email address

A Email Address
Add new Delete
___Email Addresses
|
J
Type Diagnostic ¥ |
Email 5

- 30750 -





