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APD Special Order: SO 11. 1 0 

Automated License Plate Reader (ALPR) technology provides automated 
detection of license plates. ALPR systems utilized by Aurora Police Department 
personnel are intended to gather data associated with vehicle license plates for 
official law enforcement purposes. The Aurora Police Electronic Support Section 
will administer the ALPR program. 

ALPR systems and the associated database are the property of the Aurora 
Police Department and are intended for use in conducting official business. 

ALPR plate scan information will be retained for a period of two years, except 
that plate scan information deemed as evidence in a criminal investigation may 
be transferred to the Digital Media Management System for further retention. 

Members are authorized to access ALPR data through the Back Office System 
Server (BOSS) for Law Enforcement investigative purposes only. Members are 
not allowed to disseminate any information outside of the Department without 
authorization from the Electronic Support Section. 

Concurrent use of the BOSS system is limited through user licensing. Members 
must log out of BOSS immediately after use. 

- 7808 -



APD Special Order continued 
The use of ALPR systems is restricted as outlined below. Department 
personnel will not use the ALPR equipment or database for any unauthorized 
purpose. 

ALPR will be used only for official law enforcement business. 

No Department member may operate the ALPR system or access the 
ALPR database without first completing Department approved ALPR 
training. 

When receiving an ALPR alert, members must visually confirm the plate 
against the captured image and verify the validity of the alert through Public 
Safety Communications Department (PSCD) or MDC query when 
circumstances allow. 

At the start of each shift, members must ensure that the ALPR system has 
been updated with the most current hotlist available from the Back Office 
System Server (80SS). 

The three mounted cameras are not adjustable. Members will not attempt to 
move or reposition the cameras. If a member believes that a camera is out 
of adjustment, the Electronic Support Section will be contacted. 

Only Electronic Support Section personnel are permitted to make 
adjustments or corrections to the equipment or MDC software that supports 
the ALPR. 
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From Date: 

To Date: 

Use Advanced ... Devlces 

Near Address: 

Radius: 

1! 8/ 2011 10:56 AM 

1/ 2212011 10:56 AM 
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Searching 

Search using date and time using drop 
down screens 

Search area using 1 00 block such as 
15300 E 6th Ave 

Select how wide you want the search to 
be such as 1 mile, 5 miles, etc. 
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PIPS 
TECHNOLOGY 
A Federal 

the most advanced license plate 
recognition systems in the world 
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Select "Begin Shift" 
twice, and visually 

ensure that the system is 
updating the files. 
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Select Review 
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. - - - -
Delete On 
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Add information using the above hot keys or type text in this box 
and then press save. 
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Touch the screen where the misread plate has been 
printed. This will open a window that will allow you to 
edit the plate. 
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STOLEN: 946MEE @112.212011 9:22:54 AM 

The misread has now been entered correctly, but you 
must depress the "Save" button to store the changes. 
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You need to complete a disposition! 

You can complete the disposition at the 
end of your shift (not recommended) 

3 easy steps to complete disposition 

Click on "Set Disp" and a new window 
will appear 
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Do's and Don'ts 

Don't clean the camera lens with alcohol or ammonia 
based cleaners. No Windex! 

Do be careful with the equipment. 

Expensive 

No funds are available to replace the equipment. 

Don't share the fact that you have an LPR system. 

Don't run the car through a car wash with brushes. It 
will damage the camera and the lenses. 

Do let us know if there is any type of issue that you 
experience with the equipment or logging in to the 
system. We can fix it. 
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