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l\e50lution of tOt q[:itp of ~ewatk, jl.j(.

No.1 f<l- c.@)

Title Page

Dept! Agency: Administration/Division of Central Purchasing
Action: ( ) Ratifying (X) Authorizing () Amending
Type of Service: Use of State Contract{s) #61405
Purpose: Wireless Devices and ·Services
Entity Name(s)/Address(s): New Jersey Business Systems, Inc. /Cranellnc.

7C Marlen Drive
Robbinsvilte, New Jersey 08691

Contract Amount: $800,000.00
Funding Source: City of Newark, Department of Police Grant
Contract Period: Upon authorization - October 31,2010
Contract Basis: ( ) Bid (X) State Vendor ( ) Prof. Ser. ( ) EUS
( ) Fair s Open ( ) No Reportable Contributions ( ) RFP ( ) RFQ
( ) Private Sale ( ) Grant ( ) Sub-recipient ( ) n/a

Entity Name/Address: see above

Additional Information: Usage of this contract will provide short range
point to point wireless links for Police activities
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18esnlutinu of tqr <1tity nf Nwnrk. N.3J.
No.1 (\ \- c...~'") Date of Adoption JUN 2 2 2010

lIowlngResolution:

Title

Council Member ~bA::~~+-~---"~----'~~,",----------

WHEREAS, the City of Newark through its Purchasing Director wishes to utilize the Wireless
Devices and Services: contract to purchase products or services from an authorized vendor under
the New Jersey Cooperative Purchasing Program ]-NJCP, pursuant to NJ.A.C. 5:34-7-.29; and

WHEREAS, the purchase of goods/services by Local contracting units is authorized by Local
Public Contracts Law, NJ.S.A. 40A: ] 1-12; and

WHEREAS, the following vendor has been awarded a state contract award for the purchase of
Wireless Devices and Services: Short range point to point wireless links respectively for the
period commencing adoption of this resolution to October 31, 20 I0, inclusive of any subsequent
extension to the term of the state contract.

# 61405 New Jersey Business Systems, Inc/Cranel Inc. ,7C Marlen DriveRobbinsville, New
Jersey 08691 .

WHEREAS, the Purchasing Director recommends the utilization of this state contract award to
provide short range point to point wireless links as required by theCity of Newark; and

WHEREAS, the total cost for the purchase of Wireless Devices & Services: Short Range Point
to Point Wireless Links is expected not to exceed $800,000.00; and

WHEREAS, .usage of this contract provides an 'implementation plan to connect the Police
Department's (2) Mobile Command Vehicles to the existing City of Newark's Wireless WAN
infrastructure, through the purchase and installation ofsurveillance & wireless equipment ~ and

WHEREAS, the Chief Financial Officer will certify the availability of funds before the order is
placed.

NOW, THEREFORE,BE IT RESOLVED. BY THE MUNICIPAL COUNCIL OF THE
CITY OF NEWARK, NEW JERSE\) THAT:

1. Pursuant to N.J.S.A 40A:l1 et. seq., and NJ.A.C. 5:34-7.29, the Municipal Council
authorizes the Purchasing Director to utilize state contract # 61405 New Jersey Business
Systems, Inc. ICranel Inc., to provide WIRELESS DEVICES AND SERVICES: SHORT
RANGE POINT TO POINT WIRELESS LINKS/for the period commencing from the adoption
of this resolution to October 31, 20 10, inclusive of any subsequent extensions to the term of this
state contract.

2. There shall be no amendment of this resolution without the approval of the Municipal
Council.

3. There shall be no advance payment on this state contract in accordance with NJ.S.A.
40A: 5-16. Funds for expenditures against this contract are contingent upon appropriation
pursuant to NJ.A.C. 5:30-5.5(c).

OPRA00170

-  8705 -



FORM4

1Rl-~) --;t -
'1 R l - C (.sa) 6(od;;lH.>

JUN 2 2 2010

4. This contract is awarded as an open-ended contract under NJ.A.C. 5:30-5.5(b) and
pursuant to N.J.A.C. 5:30-5.5(c). Certification of Availability of Funds shall.be executed each
time an order is placed and charged against this contract. This contract shall not exceed
$800,000.00 inclusive of subsequent extensions to the term of contract by the state.

5. This contract complies with Local Pay-to-Play, N.J.S.A. 19:44A...20.5)as a state contract
award and constitutes a fair and open procedure.

6. The Purchasing Director shall forthwith tile a duly executed copy of the contract in the
Office of the City Clerk .

../ .
J~-~ If required by the Stat~ Law, the City Clerk shalf provide the appropriate notice of
,the Cl~ard of this contr~et to the State Comptroller no later than 20 business days
foll~w,n9 such award, In accordance with N.J.S.A. 52:15C-10 and the Notice of the
Office of the State Comptroller dated May 7.2008.

srATEMENT OF INTENT:

This resolution authorizes usage of a state contract award to New Jersey Business Systems, Inc./
/Cranel Inc, to provide for the purchase of Wireless Devices and Services: Short range point to
point wireless Iinks,for the period commencing, from the adoption of this resolution to October
3 I, 2010, inclusive of any subsequent extensions to the tennjat a cost not to exceed $800,000.00.

CERTlfTEOlO BYMElIifS

dUN 23 lO.

Do not use space below this line

RECORD OF COUNCIL VOTE ON FINAL PASSAGE

Council Member

Amador

Ben

Gonzalez

V Payne

auintana, VIOl Prws.

'" Indicates Vote

ouncfJ of the·~jty or Newark, NJ., -..JA~~;"""-'~~-=:;~-I-------

/ ~;
'/ i,;'"

President of the Cou en

This Resolution when adopted must remain In the custody of the City Clerk. Certified copies are available.

OPRA00171
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CORY A. BOOKER
MAYOR

NElVARK, NEW JERSEY

07102

June 17, 2010

Robert P. Marasco
CityClerk
920 Broad Street - Room 309
Newark, New Jersey 07102

RE: ADDED STARTER- MUNICIPAL COUNCIL MEETING
THURSDAY JUNE 17, 20i(f; .<..:::; ...;

!" ..: -, "'\~ ', .•

I respectfully request that the following items be placed as an added starter on the agenda of the ­
Municipal Coun;i1 Meeting on Thursday, June 17, 2010 to be considered for adoption:

Dear Mr. Marasco:
'.oj

......... ~.

N
.......

o
o
~a.o

• RESOLUTION AUTHORIZING THE CITY OF NEWARK TO USAGE OF A
STATE' CONTRACT AWARD TO NEW JERSEY BUSINESS SYSTEM,
INC/CRANE INC. TO PROVIDE FOR THE PURCHASE OF WIRELESS
DEVICES AND SERVICES FOR THE PERIOD COMMENCING FROM THE
ADOPTION OF THIS RESOLUTION TO OCTOBER 31, 2010, INCLUSIVE OF
ANY SbBSEQUENT EXTENSION TO THE TERM OF THE STATE·
CONTRACT AT A COST NOT TO EXCEED $800,000.

Thank you for your consideration in this matter.

.c­
\.0

Sincerely,

~-
CORY A. BOOKER
MAYOR
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CJb~EWARK

Cory A. Booker
Mayor

Keith Isaac
Director

OffIce of Emergency ManagementIHomeland Security
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fROM: Keith Isaac, Director, Office of Emergency Management and Homeland
Security

TO: Municipal Council
-0
:J:

iSi
o
o

.... ,;.

~~
r..~

DATE: May27,2010

RE:' Resolution

Attached for your consideration at the Municipal Council meeting of June 12, 2010 is a
resolution authorizing usage of a state contract award tv New Jersey Business Systems,
Inc.lCrane me to provide for the purchase of Wireless Devices and Services: Short range
point to point wireless Jinks for the period commencing from the adoption of this
resolution to October 31: 2010, inclusive of any subsequent extension to the term of the
state contr~ctat a cost not to exceed $800,000.

~
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o

~~~~. Director
Office of Emergency Management and
Homeland Security

atachments
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, Lincoln Avenue • Newark· New Jersey 07104 • Telephone 973-733-3660· Fax 973-733-3662 • www.cLnewark.nj.us
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CI~ NEWARK

Cory A. Booker
Mllyor'

Adam E. Cruz
Director
DivisionofCentral Purchasing

Department of Administration

MEMORANDUM

Pursuant to the Local Public Contracts Law, under New Jersey Cooperative Purchasing Pregrem 1­
NJCP, pursuant to N.J.S.A. 40A: 11-12j N.J.A.C. 5:34-7.29 utilization of State Contracts to purchase
goods or services must be approved by-resolution of the Municipal Council.

To:

From:

Date:

Subject:

The Municipal Council of the City of Newark, NewJersey

A.dam E. Cruz, PUJrcba'ling Director

J~ne 16, 2010

• Wireless Devices and Services
~.......
o
~
a,
o

. ~

The. selection of this state contract award is based on the requirements furnished by the Department
(s) of Police.

This contract complies witb Local Pay to Play, N.J.S.A.19:44A-20.5 as a state contract award and
constitutes a fair and open procedure.

State Cootract: '# 6]405

Term: Upon AutborizatioD by Municipal Council .. October 31,2010 inclusive of extensions by the state

Not to exceed amount S800,(JOO.OO

828 Broad St31" ~t : Newark. NJ 07102· Telephone 973-733-3776' Fax 973-733-3760' cTUzad@ci.Dcwark.us.nj

;~~!~~:::k:~·,:~:"~,~:},!-1fr~::r~~~J~.;:&;~,::~:5~:!,~:~.;:"Ji.::~:~~~:'.:_'-~.3_5:~~.;::;;,,;·,,~j.:~~;;;r~~~~~1~''.\r.l~j>;t_~7."L~~~~e-'L:'·""''''''"·'''-"'"_·_~---··-----
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JON S. CORZlNE
Governor

. _. ,:",.::_:--::==-:=:.::.=...-====.=._. -=-=-_0

AMENDMENT #5
T-2165

7Rl-c (5) 062210

Solicitation #36294

R. DAVID ROUSSEAU
State Treasurer

Date:

To:

From:

Subject:

Contract Period:

December 14, 2009

AUUsing Agencies and
Cooperative Purchasing Participants

James E. Strype, Purchase Bureau

Wireless Devices and Services

March 1, 2005 to February 28, 2008

LO......
~

o
o
~a..o

1st Extended Period: February 29, 2008 to December 31, 2008
2

nd Extended Period: January 1, 2009 to June 3D, 2009
3n:l Extendect Period: July 1. 2009 to December 31, 2009
4

th
Extended Period: January 1,2010 to October 31,2010

The contractror Wireless Devices and Services has been extended for ten (10) monthsor until
a new contract ls awarded. The new contract expiration date is October 31, 2010.

Tbe following vendors have agreed to extend as per the terms and conditions af the original bid:

New Jersey Is An Equal Opportunity Employer. Printed on Recycled Paper and Recyclable

Vendor List
o MeSignal: Research Inc.
JAN Communications & Electronics Co .• Inc.
NJ Business Systems, Inc.

Contract #
A61403
A61404
A61405

I
i
~

I;
~
~

;::~.:-,~~:'~··~:·='.::~.~L::;~i~;~~i:1Z~~:;:lt~~=;j::~.~;i jJ:~~~.{t:1~~~j;~{~t;~·iiii~f.~~·~~***~'~~~
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State of New Jersey
DEPARTMENT OF THE TREASURY
DMSION OF PURCHASE AND PROPERTY

PURCHASE BUREAU

:..:.:::-:.::.-..:.....::.:::-==--:-::-.:::::.-====:-=..::.:..-=::::=::.~::= ~:.::.::==: TRENT6N;~~~·~i~f~%862.5;Oiio~--..:..:.:=::=::::.=:-~-==-·..::..::..=:=::-...:..-:.='=--.::==:-·

T..2165
Wireless DevIces and Services

04-X-36294

Identification of State Contract Manager

March 12, 2008

Please direct all inquiries to the State Contract Manager identified below;

Slate Contract Manager:

Address:

Telephone Number:

fax Number:

E-Mail Address:

Debra Blackwell

Officeof Information Technology
200 Riverview Plaza
Telecomm.
PO Box 212
Trenton, NJ 08625-0212

609-292-6312

609-984-8277

debra.blackwel/@treas.state.nLus

(0
......
s
o
~a.o

Pursuant to Circular Letter 08-11-DPP. this individual is responsible for the overall management and
administration of the contract. The circular letter is available at
http://www.nLgov/infobanklcircular/cir0811x.Pdf.

!'lewJersey Is An Equal Opportunuy e'''ployer • Printed on Recycled Paper and Recyclable

i:lTIG~.~~1~'i£:~g~ill~,{i;~;i;~~~~~~:r~~~-~~~··
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State ofNJ- Department of the Treasury - Division ofPurchase & Property

7RJ·c (s) 062210

Page I 0[6

~Il~~~~l~:~,~~~~'!t~r:~r- ! i!t. Treasury
-- ! }I'. i -.l(j:1 \ )~- Purchase and Property

Search r~n of NJ ..~ I 13
NJ Home I Service. A 10 Z ( O~p..rtmontslAgQncIQs I FAQa

--------.-- «§iM'·I4Jtil

---"--- --------_.-. __:-:~':'::.=::_-:'.:.:=::==.---
"-.:...:=---'- .. ,--...-----_ ...

Notice of Award
Term Contract(s)

T-2165
WIRELESS DEVICES AND SERVICES

Vendor Information

Authorized Dealers

By Vendor

RFP Documents

Email to JAMES E STRYPE

Downloadable NOA Documents
(Please utilize scroll bar on right side of box if necessary to

vl.ew all documents)

Download All Documents

• Addendum # 1 Adobe PDF (101 kb)
• Addendum #2 Adobe PDF (25 kb)
• Addendum #3 Adobe PDF (25 kb)
• Addendum #4 Adobe PDP (279 kb)
• Addendum #5 Adobe PDF (27 kb)
• NOA Text Adobe PDP (271 kb)

State Contract Manager Adobe PDF (4 I kb)
Amendment #1 - Contract Extension #1 to 12/31/2008Adobe
PDF (41 kb)

I. Amendment #2 - Contract Extension #2 to 6/30/2009 Adobe PI
. (45 kb)
• Amendment #3 - Contract Extension #3 to 12/31/2009Adobe

PDF (45 kb)
• Amendment #4 • Additional Distributors - Jan Communicatiom

Electronics Co. Inc Adobe PDF (49 kb)
• Amendment #5 - Contract Extension #4 to 10/3112010 Adobe

PDF (24 kb)

~ I ." .. ~ "-: -, .!.l
The Download All Documents hyperUnk will place compressed files
on your computer. Files may be unzipped and viewed using WinZlp.
The evaluation version Is available for free. Click here to learn more

http://www.state.nj.us/treasury/purchase/noalcontractslt2165_05-x -36294.shtml 5/5/2010

......
t-

o
O.

~a..o

:{~;~.7.~~;~l::::~i~:Z~Qli~~f~~.t~;:~~?,,~t:~t~:i-~:.~~~~~~:r~~~~~~u~~,?~~~~~g!-":~x~~~__~,~n
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State ofNJ- Department of the Treasury - Division ofPurchase & Property

7RJ -c (s) 062210

about WinZip Or to download the latest version from the WinZlp web
site.

Forms In this section are stored in Adobe Acrobat (PDF) format. PDF
formatted documents appear the same as the orrgiryal printed forms.
To view and print these forms, you must have a PDF viewer which is
available free from Adobe. Click here to learn more about Adobe
Acrobat or to download the latest version of the Adobe Acrobat
viewer from the Adobe Web site.

Page 2 of6

4a:::·_-:::.=--=..:=====-.::.:===-=:..::=::=..:=:·.:.:=_-=:::==-======---========--===--~·7__ ..
NOAs By Number. NOAs By Title

----=-=--_--=---.--=-=====-======~.--:~

Search NOAs

Index #: T-2165

Contract #: VARIOUS

Contract Period: FROM: 08/01/04 TO: 10/31/10

Applicable To: ALL STATE AGENCIES

Cooperative Purchasing: POLmCAl SUBDIVISIONS*

Vendor Name Bt Address: see VENDOR INFORMATION SECTION

For Purchase Bureau Use:

Solicitation #: 36294

Bid Open Date: 08/19/04

CIO #: 1027603

Commodity Code~ 915-75

Set-Aside: SMALL BUSINESS SUBCONTRAcnNG

CONDITIONS AND METHODS OF OPERATION

MuftI-Source Contracts: State Agencies and Cooperative Purchasing partners should review each
vendor's product/service and prlces carefully and place orders in accordance with the terms and
conditions of the contract. Note that

A. Delivery: AUprices F.O.B. Destination
B. Method of operation - State Agencies Only:
Issue an agency purchase order to the appropriate contract vendor(s).

*IMPORTANT: POLITICAL SUBDIVISION &.OTHER COOPERATIVE PURCHASING
PARTICIPANTS

In accordance with N.J.S.A. 40A:ll-11(S), N.J.S.A. 52:25-16.1 et seq. and N.J.A.C. 5:34-1.7, all
Cooperative Purchasing Program participants are responsible for ensuring that the Purchase Order
issued reflects the correct contract item pricIng and that payment is processed accordingJy. Note that
only these Items/services specified in the applicable State contract(s) may be purchased from the
contract vendor(s) of record. Cooperative PurchasIng participants assume full responsibility for all
purchase transaction,s issued through State contracts, including Purchase Orders, dellvery compliance,
and payments. II

Questions, problems or complaints related to CooperatIve Purchasing contact:

Cooperative Purchasing Coordinator
PO Box 230
Trenton, NJ 08625 .'.

co......
(;
o
~
CLo

http://www.state.nj.us/treasury/purchase/noalcontracts/t2165_05-x-36294.shtml 515/2010

5:1[~;~~~~~~~J;i.~~~~J~.1"ami~~~'ltlJ.,.e.·jsrr . ,§>.'pr.' A' •
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1<609) 984-7047 'RI·e (5) 062210
I

In the event of an emergency, contact the following in the order listed:

JAMES E STRYPE BUYER 609-341-
2977 0000

PAT LOCANE BUYER SUPERVISOR 609-633-6098

ROBERT BEAUREGARD ASSISTANT DIRECTOR

~u.B=aA~E: OFfo87.:ro--:. :. - - _0- ..•____..._'_____----.:::::=:====-_========_

'. =~ VENDOR INFORMATION

Vendor Name &.Address: JAN COMMUNICATIONS & ELECT CO
C/O GATEWAY COMERCIAL FINANCE
6630 SOUTH CRESCENT BLVD

: PENNSAUKEN, NJ 08109-1403

Contact Person: NORMAN J LEVINE

Contact Phone: 856-663..4800

Order Fax: 856-663-5377

Contract#: 61404

Expiration Date: 10/31/10

Terms: 2% 10 NET 30

Delivery: 30 DAYS ARC

Small Business Enterprise: NO

Minority Business Enterprise: NO

Women Business Enterprise: NO

Cooperative Purchasing *: YES

. * WILL VENDOR EXTEND CONTRACT PRICES TO COOPERATIVE PURCHASING
PARTICIPANTS?.

Vendor Name &. Address: NEW JERSEY BUSINESS SYSTEMS

f INC/CRANEl INC
: 7C MARLEN DRIVE

; ROBBINSVILLE, NJ 08691

Contact Person: PAUL LOBECKER

Contact Phone: 609-587-5500

Order Fax: 609-587-6660

Contrac:t#: 51405
Expiration Date: 10/31/10
Terms: NONE

Delivery: 30 DAYS ARO

Small Business Enterprise: YES

Minority Busine~sEnterprise: NO

Women Business Enterprise: NO

Cooperative Purchasing *: YES

.* WILL VENDOR EXTEND CONTRACT PRICES TO COOPERATIVE PURCHASING
PARnCIPANT5?

0')
f'-
~

o

~
n,
o

hrtp:/JW\vw.state.nj.usltreasury/purchase/noalcontracts/t2165_05-x-36294.shtml 5/5/2010

~~~:":~~~;t&~2:.::L~::":;~~:;lI~;g~~;':;;~:[;L(::L:~~B~{~:~i~;t~l;l3~~~~:;.~;;;·~~r.it'Qm?f'tt·~~»~~~~);~,
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Page 40f6

Vendor Name &: Address: o MC SIGNAL RESEARCH INC
451 ESSEX AVE
BLOOMFIELD, NJ 07003-2812

Contact Person: OSCAR H MCKEE

Contact Phone: 973-743-0987

Order Fax: 973-743-0987

. ~_Qn.t.:'l~,~__,_________, ,,__ - ---_.___ ,61~03__ .______________..______._________

ExpiratJon Date: 10/31/10

Terms: NONE

Delivery: 1 DAYS ARO

SmaJi Business Enterprise: ,', YES

Minority Business Enterprise: ,. NO

Women Business Enterprise: ,I' NO

Cooperative Purchasing *: YES

* WILl;. VENDOR EXTEND CONTRAcT PRICES TO COOPERATIVE PURCHASING
PARTICIPANTS?

AUTHORIZED DEALER/ DISTRIBUTORS FOR THE FOLLOWING CONTRACT VENDORS

Contract#: 61404 Title: WIRELESS DEVICES AND SERVICES

DealerIDistributor Name &: B & C COMMUNICATIONS INC
Address: : 1 BOHNERT PLACE

WALDWICK NJ 07463

Contact Person: ROBERT T SMITH

Contact Phone: :.: 201-670-1985

CONTRACT ITEMS/SERVICES BY VENDOR

Vendor: JAN COMMUNICATIONS & ELECT CO Contract Number: 61404
C/O GATEWAY COMERCIAL FINANCE

LINE# DESCRIPTION/MFGR/BRAND EST
UNIT 0/0 UNIT

QUANTITY DISCOUNT PRICE.
00014 COMM CODE: 915-75-054984 1.000 LOT NET N/A

[COMMUNICATIONS AND MEDIA RELATED... ]

ITEM DESCRIPTION:
ENHANCED IN BUILDING WIRELESS COVERAGE
SYSTEM(S)
SCHEDULE M
DEUVERY: i WEEKS ARO
PRIMARY VENDOR
BRAND: KAVAL
PRICES AS LISTED IN THE BID PROPOSAL.

LINE# DESCRIPTION/MFGR/BRAND EST
UNIT °/0 UNIT

QUANTITY DISCOUNT PRICE
00015

COMM CODE: 915-75-054985 1.000 LOT NET N/A

[COMMUNICATIONS AND MEDIA RELATED...J

oco
o
o

~a..o

http://W\vw.state.nj.us/treasury/purchase/noaJcontracts/t2165_05-x-36294.shtml 515/2010

;::~~ii~TJ~::;~~~~~~~.;~~~~~~~~;~~~Ii":t~~~~a~~iliiD
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Page 5 of6

ITEM DESCRIPTION:
SHORT RANGE POINT TO POINT WIRELESS
LINKS
SCHEDULE N
DEliVERY: 1 WEEKS ARO
SECONDARY VENDOR
BRAND: MOTOROLA
PRICES AS USTED IN BID PROPOSAL

=·Vendor: NEW-:1ERSEY':'B"EJ"5INES"S=S'i'STEr~fS' -eontracfNumtier: o1:41f5 .•

INC/CRANELINC .

LINE# DESCRIPTION/MFGR/BRAND EST
UNIT

0/0 UNIT
QUANTITY DISCOUNT PRICE

00015 COMM CODE: 915-75-054985 1.000 LOT NET NjA
[COMMUNICATIONS AND MEDIA RELATED... ]

ITEM DESCRIPTION:
SHORT RANGE POINT TO POINT WIRELESS
UNKS
SCHEDULE N
PRIMARY VENDOR
BRANDS AWARDED: ALVARION, CERAGON,
CISCO, PROXIM

PRICES AS USTED IN THE BID PROPOSAL.

Vendor: 0 Me SIGNAL RESEARCH INC Contract Number: 61403

LINE# DESCRIPTION/MFGR/BRAND EST
UNIT

% UNIT
QUANTITY DISCOUNT PRICE

00014 COMM CODE: 915-75-054984 1.000 LOT NET N/A
[COMMUNICATIONS AND MEDIA RELATED... ]

ITEM DESCRIPTION:
ENHANCED IN BUILDING WIRELESS COVERAGE
SYSTEM(5)
SCHEDU.lE M
SECONDARY VENDOR
PRICES AS USTED IN BID PROPOSAL.

Downloadable RFP Documents
(Please utilize scroll bar on right side of box If necessary to

view all documents)

or-
eo
0r-

o
o
~
n,
o

http://www.state.nj. lls/treasury/purchase/noa/contractslt2165_05-x-36294.shtml 515/2010

I
. ~
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Download All Documents

------1------_.,. ._..--- ---:::.=--======--=.::..-:::1====:==:---==-==-====-===--------.----.------ . _

...., . ,,";.' , " .:.1 .!.J
The Download All Documents hyperllnk will place compressed files
on your computer. Files may be unzipped and viewed using WlnZlp.
The evaluation version Is available for free. Click here to learn more
about WinZip or to download the latest version from the WinZip web
site.

Forms In this section are stored in Adobe Acrobat (PDF) format. PDF
formatted documents appear the same as the original printed forms.
To view and print these forms, you must have a PDF viewer which is
available free from Adobe. Click here to learn more about Adobe
Acrobat or to download the latest version of the Adobe Acrobat
viewer from the Adobe Web site.

N
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0,

~a..o

g~II'lUlIDa.1
~P(ltlicfl~tBrrls~cl

Conlact Os I PriVKy NoUt:. f Legal Statement IAccne:bi!.ity Statemenl (~)
"'-

Purchase & Property: Home I News I tnreettons ] Frequently Asked QuestIons I Contact DPP
Drreasury: Home I Services I People I BusInesses I Departments/AgencIes I Forms I Contact Us
C1Statewlde: NJ Home I Services A to Z I Departments/Agencies, FAQs
OCopyrlght © State of New Jersey, 1996-2007
Drhls site Is maIntained b.ythe Office of Treasury Technology.

,,'".

http://www.state.nj'l:ls/treasury/pu.rchase/noalcontractslt2l65_05-x-36294.shtml 5/5/2010
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R. DAVID ROUSSEAU
State Treasurer

1
st

Extended Period: February 29,2008 to December 31,2008
2

nd
Extended Period: January 1, 2009 to June 30,2009

3
rd

Extended Period: July 1, 200910 December 31, 2009
4

th
Extended Period: January 1. 2010 to October 31, 2Q10

JON S. CORZlNE
Governor

Date;

To:

From:

Subject:

Contract Period:

State of New Jersey
DEPARTMENT OF THE TREASURY
DIVISION OF PURCHASE AND PROPERTY

PURCHASE BUREAU
_ ..-::-::--===-....--===.-=P;0::'80x~2;30 ._

TRENTON. NEW JERSEY 08625-0230

AMENDMENT #5
T-2165

Solicitation #36294

December 14. 2009

All Using Agencies and
Cooperative Purchasing Participants

James E. Strype. Purchase Bureau

Wireless Devices and Services

March 1. 2005 to February 28, 2008

('I)
to

o
o
~
a,
o

The contract for Wireless Devices and Services has been extended for ten (10) months or until
a new contract ls awarded. The new contract expiration date is October 31. 2010.

T-he following vendors have agreed to extend as per the terms and conditions of the original bid:

Vendor List
o MeSignal Research Inc.
JAN Communications & Electronics Co., Inc.
NJ Business Systems, Inc.

Contract #
A61403
A61404
A61405

New Jersey Is An Equal Opporl"nil.V Employer. Printed 011 Recycled Paper and Recyclable

~~':r:£;Z:kJ~~~:~~~~~~£~i;~acti~U~iMbl:~~!:,ti£~~~l

-  8718 -



7Rl-c (s) 0622JO

State of New Jersey
DEPARTMENT OF THE TREASURY
DIVISIONOF PURCHASE AND PROPERTY

PURCHASE BUREAU

-'- -.. -.----==:..-:: ::-::-;:=:::..~::-.;:.-=:::=.-=====~-:-:::::.::=:.-...=====:..:::.:--··:.:.-;::-:=.:..-::..:ftQ,-JlOX:-2J_O~===--=-=::-..::.-=-.:.:_....:..:.=.=::: .. - , --------::-=_-:-::=.:::
--- -- .----- TRENTON, NEWJERSEY 08625-0230

T·2165
Wireless Devices and Services

04..X·36294

Identification of State Contract Manager

March 12, 2008

Please direct all inquiries to the State Contract Manager identified below:

State Contract Manager:

Address:

Telephone Number:

Fax Number:

E·Mail Address:

Debra Blackwell

Office of Information Technology
200 Riverview Plaza
Telecomm.
PO Box 212
Trenton, NJ 08625-0212

609-292-6312

609-984-8277

debra.blackwell@treas.state.nj.us

~
CO

o
o
~
D-
O

Pursuant to Circular Letter 08-11-DPP, this indlvidual ls responsible for the avera" management and
administration of the contract. The circular letter is available at
htlp:llwww.nLgov/infobankJcircular/cir0811x.Pdf.

New Jersey Is An Equal OpporlunifJI Employer. Prtnted an Recycled Paper and Recyclable
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Page I of6

Cont:u:t DPP I~'

t-f~~ St~ltC of Newjersey
~~rJep~H·un(.:111«( d H: Treasury

-- IJiyi:-:lon of Purchase and Property

-.--::-7-:7":====..:- _

Search IAIIOfNJ- ~
N.) Homa I Sorvicos A 10 Z , Dapartmclnl~'AgQnclos

·13
FAQs

Notice of Award
Term Contract(s)

T-2165
WIRELESS DEVICES AND SERVICES

Vendor Information

Authorized Dealers

By Vendor

RFP Documents

Emaif to JAMES E STRYPE

Downloadable NOA Documents
(Please utilize scroll bar on right side of box if necessary to

view an documents)

DownloadAll Documents

• Addsmdum #1 Adobe PDF (101 kb)
Addendum #2 Adobe PDF (25 kb)

• Addendum #3 Adobe PDF (25 kb)
• Addendum #4 Adobe PDF (279 kb)

Addendum #S Adobe PDF (27 kb)
• NOA Text Adobe PDF (271 kb)

State Contract Manager Adobe PDF (41 kb)
• Amendment #1 - Contract Extension # I to 12/31/2008 Adobe

PDF (41 kb)
• Amendment #2 - Contract Extension #2 to 6/30/2009 Adobe PI

. (45 kb)
• Amendment #3 - Contract Extension #3 to 12/31/2009 Adobe

PDP (45 kb)
Amendment #4 - Additional Distributors - Jan C-o.mmunicatiom
Electronics Co. Inc Adobe PDF (49 kb)

• Amendment #5.::...£Qntract Extension #4 to 10/3 1/20 I0 Adobe
PDP (24 kb)

; '4 (i:.:: ..:;<::.....::;.'.::. ~ ::~,::r::,;~:.;'_:.;~:_:~;;~.: .~~ ~:~ ?~,"l~: ~:~".: ?1-~"~; .:. ';;fji ;.:...::;. .:.~-~~{~ :-?:~:,~=~;,. ~:::.~ I:.· ..ill
The Download All Documents hyperllnk will place compressed files
on 'your computer. Flies may be unzipped and viewed using WlnZlp,
The evaluation version is avaifab/e for free. Click here to learn more

hltp://www.state.nj.us/treasury/purchase/noa/contracts/t2165_05-x-36294.shtml . 515/2010

LO
co
o
o
~
Q.o
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about WinZip or to download the latest version from the WinZip web
site.

FOf{l1S in this section are stored in Adobe Acrobat (PDF) format. PDF
Formatted documents appear the same as the original printed forms.
To view and print these forms, you must have a PDF viewer which is
available free From Adobe. Click here to learn more about Adobe
Acrobat or to download the latest version of the Adobe Acrobat
viewer from the Adobe Web site.

Page 2 of6

NOAs Bv Number NOAs By Title Search NOAs

Index #: T-2165

Contract #: VARIOUS

Contract Period: FROM: 08/01/04 TO: 10/31/10

Applicable To: ALL STATE AGENCIES

Cooperative Purchasing: POLmCAL SUBDIVISIONS*

Vendor Name & Address: SEE VENDOR INFORMATION SECTION

For Purchase Bureau Use:

Solicitation #: 36294

aid Open Date: 08/19/04

CID#: 1027603

Commodity Code:. 915-75

Set-Aside: SMALL BUSINESS SUBCONTRACTING

CONDITIONS AND METHODS OF OPERATION

Multi-Source Contracts: State Agencies and Cooperative Purchasing partners should review each
vendor's product/service and prices carefully and place orders In accordance with the terms and
conditions of the contract. Note that

A. Delivery: All prices F.O.B. Dest/nation
B. Method of Operation - State Agencies Only:
Issue an agency purchase order to the appropriate contract vendor(s).

·*IMPORTANT: POLITICAL SUBDIVISION 8« OTHER COOPERATIVE PURCHASING
PARTICIPANTS

In accordance with ·N.J.S.A. 40A:l1-11(S}, N.J.S.A. 52:25-16.1 et seq. and N.J.A.C. 5:34-1.7, all
Cooperative Purchasing Program participants are responsible for ensuring that the Purchase Order
Issued reflects the correct contract item pricing and that payment /s processed accordingly. Note that
only these Items/services speCified in the applicable State contract(s) may be purchased from the
contract vendor(s) of record. Cooperative Purchasing participants assume full responsibility for all
purchase transactions Issued through State contracts, Including Purchase Orders, delivery compliance,
and payments.

Questions, problems- or complaints related to Cooperative Purchasing contact:

Cooperative Purchasing Coordinator­
PO Box 230
Trenton, NJ 08625'

co
co
(;
o
~
a­o

http://www.state.nj.us/treasury/purchase/noa/contracls/t2165_05-x-36294.shtml 515/2010
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I<Gog) 984-7047 I
In the event of an emergency, contact the following in the order listed:

JAMES E STRYPE BUYER 609-341.-
2977_0000

PAT LOCANE BUYER SUPERVISOR 609-633-6098

ROBERT BEAUREGARD ASSISTANT DIRECTOR
:::-..::.....:::..-:----.---....~_.L....

_. - -- - --- PUS-DATE: ·orjo81-1·0----; .

VENDOR INFORMATION.

Vendor Name 8& Address: JAN COMMUNICATIONS & ELECTCO
: C/O GATEWAY COMERCIAL FINANCE

6630 SOUTH CRESCENT BLVD
PENNSAUKEN, NJ 08109-1403

Contact Person: NORMAN J LEVINE

Contact Phone: 856-663-4800

Order Fax: 856-663-5377

Contract#: 61404

Expiration Date: 10/31/10

Terms: 2% 10 NET 30

Delive.ry: 30 DAYS ARO

Small Business Enterprise: NO

Minority Business Enterprise: NO

Women Business Enterprise: NO

Cooperative Purchasing *: YES

* WILL VENDOR EXTEND CONTRACT PRICES TO COOPERATIVE PURCHASING
PARTICIPANTS?

Vendor Name It Address: NEW JERSEY BUSINESS SYSTEMS
INC/CRANEL INC

•... 7C MARLEN DRIVE
ROBBINSVILLE, NJ 08691

contact Person: PAULLOBECKER

Contact Phone: 609-587-5500

Order Fax: .' 609-587-6660

Contract#: , 61405

Expiration Date: 10/31/10

Terms: NONE

Deliverv: 30 DAYS ARO

Small Business Enterprise: YES

Minority Business Enterprise: NO

Women Business Enterprise: NO

Cooperative Purchasing *: YES

* WILL VENDOR EXTEND CONTRACT PRICES TO COOPERAnVE PURCHASING
PARTICIPANTS?

......
to
(;
o
~.
a,
o

htrp.z/www.state.nj. usitreasury/purchase/noa/contracrs/t2165_05-x-36294.shtml
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Page 4 of6

Vendor Name & Address: o Me SIGNAL RESEARCH INC
451 ESSEX AVE
BLOOMFIELD, NJ 07003-Z812

Contact Person: OSCAR H MCKEE

Contact Phone: : 973-743-0987

Order Fax: 973-743-0987

: Contract#. - -_.- 6-1403= __0••••__...

Expiration.Date: 10/31/10

Terms: NONE

Delivery: 1 DAYS ARO

Small Business Enterprise: YES

Minority Business Enterprise: NO

Women Business Enterprise: NO

Cooperative Purchasing *: YES

* WILL VENDOR EXTEND CONTRACT PRICES TO COOPERATIVE PURCHASING
PARTICIPANTS?

AUTHORIZED DEALER/DISTRIBUTORS FOR THE FOLLOWING CONTRACT VENDORS

Contract#: 61404 Title: WIRELESS DEVICES AN 0 SERVICES

DealerI Distributor Name &. B & C COMMUNICATIONS INC
Address: 1 BOHNERT PLACE

WALDWICK NJ 07463

Contact Person: ROBERT T SMITH

Contact Phone: .. 201-670-1985

CONTRACT ITEMS/SERVICES BY VENDOR

Vendor: JAN COMMUNICATIONS & ELECT CO Contract Number: 61404
C/O GATEWAY COMERCIAL FINANCE

LINE# DESCRIPTlON/MFGR/BRAND EST UNIT
% UNIT

QUANTITY DISCOUNT PRICE

00014 COMM CODE: 915-75-054984 1.000 LOT NET N/A
[COMMUNICATIONS AND MEDIA RELATED... ]

ITEM DESCRIPTION:
ENHANCED IN BUILDING WIRELESS COVERAGE
SYSTEM(S)
SCHEDULE M
DELIVERY; 1 WEEKS ARO
PRIMARY VENDOR
BRAND: K·AVAL
PRICES AS USTED IN THE BID PROPOSAL

LINE# DESCRIPTION/MFGR/BRAND EST
UNIT

0/0 UNIT
QUANTITY DISCOUNT PRICE

00015 \ 1.000 LOT NET N/ACOMM CODE: 915-75-054985
[COMMUNICATIONS AND MEDIA RELATED ... ]

to
CX)

o
o

~
(L

o

http://www.statc.nj.us/treasury/purchase/noa/contracts/t2 J65_05-x-36294.shtml 515/2010
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ITEM DESCRIPTION:
SHORT RA~GE POINT TO POINT WIRELESS
LINKS .
SCHEDULE N
DELIVERY:"1 WEEKS ARO
SECONDARY VENDOR
BRAND: MOTOROLA
PRICES AS.~LISTED IN BID PROPOSAL.

Page 5 of'ti

Vendor: NEWJERSEY BUSINESS SYSTEMS
INC/CRANEL INC

Contract Number: 61405

LINE# DESCRIPTION/MFGR/BRAND
EST

QUANTITY
% I UNIT

UNIT 'DISCOUNT PRICE

00015 ICOMM CODE: 915·75-054985
[COMMUNICATIONS AND MEDIA RELATED•.. ]

ITEM DESC'RIPTION:
SHORT RANGE POINT TO POINT WIRELESS
UNKS

I ·SCHEDULE N
PRIMARY VENDOR
BRANDSAWARDED: ALVARION, CERAGON,
CISCO, PROXIM

1.000 LOT' NET I N/A

PRICES AS USTED IN THE BID PROPOSAL.

Vendor: 0 Me SIGNAL RESEARCH INC

LINE# DESCRIPTIONIMFGR/BRAND

Contract Number: 61403

EST I '% I UNITQUANTITY UNIT DISCOUNT PRICE

(J)
co
o
o
~
a,
o

00014 ICOMM CODE: 915-75-054984
[COMMUNICATIONS AND MEDIA RELATED... J

ITEM DESCRIPTION:
ENHANCED IN BUILDING WIRELESS COVERAGE
SYSTEM(S)
SCHEDULE M
SECONDARY VENDOR
PRICES AS.LISTED IN BID PROPOSAL

l.000 I LOT I NET I N/A

Downloadable RFP Documents
(Please utilize scroll bar on right side of box if necessary to

view all documents)

http://www.state.nj.us/treasury/purchase/noa/contracts/t2165_05-x-36294.shtml 5/5/2010
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Pow~lo_ad .t\]t12Q..~!Lments
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The Download All Documents hyperllnk will place compressed flies
on your computer. Files may be unzipped and viewed using WinZip.
The evaluation version is available for free. Click here to learn more
about WlnZip or to download the latest version from the WlnZlp web
site.

Forms in this section are stored in Adobe Acrobat (PDF) format. PDF
formatted documents appear the same as the original printed forms.
To view and print these forms, you must have a PDF viewer which Is
available free from Adobe. QI!=k here to learn more about Adobe
Acrobat or to download the latest version of the Adobe Acrobat
viewer from the Adobe Web site.
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Bid Number: 04-X-36294

NOTICE OF AWARD
FOR

WIRELESS DeVICES AND SERVICES

Contract Awards under this Notice of Award are for the following two Sections:

Section 3.5 Enhanced In Building Wireless Coverage

Section 3.6 Short-Range, Point-to-Point WireJess Links

Awards for the other Sections will be made UDderT-216A.

Those items include: Wireless Telepbone Service
Two-Way Radio Functionality
Wireless Priority Service
Wireless Network Interface Cards
Wireless data
Numeric Pager
Alphanumeric Pager
Two-Way Paging
Advanced Wireless Messaging Service
Advanced Wireless Messaging Server, Software, License
Advanced Wireless Messaging Devices

Primary and Secondary awards were made for Section 3.5 and Section 3.6. During the term of the
Contract, Using Agencies are to. utilize the Primary Contractor. If the Primary Contractor is
unable to perform the work required, the Using Agency shall then utilize the Secondary Vendor.
Using Agencies must document their file as to the reason why the Primary Contractor was not
utilized.

~:2'?i~~',,:~it~~22~~}~8~2,~:'~~::;.'~~~t:,i~i:Jii,:.1~~t-L:~~i.j;,L.:~i~~.~~~ii.~~~&:,:~~.:!;,~iit!;~:.~£tJt.~~-th":W~~~~.!~~~I6.o.~rr,,~~=~~-.-.''''.'''~~'''''''''~~
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1.0 INFORMATION FOR BIDDERS

1.1PURPOSE ANDINTENT

This Request For Proposal (RFP) is issued by the Purchase Bureau. Division of Purchase and Property.
Department of the Treasury. on behalf of the State of New Jersey, Office of Information Technology (OIT).
The purpose of this RFP is to solicit proposals from qualified bidders to provide specific wireless devices and
wireless services to the State of New Jersey as defined In Section 3.0 of this RFP .

.:..-.:::..::-==::--==---:r-o-qualifj"as·a-wireless-Clevice-unoertliis:RFP-with-ttlEr-exc-sptJon ofp~-gei's. entlanceain-ouilOing coverage.
and high speed point-ta-point systems, the device must possess a wireless telephone number.

The State shan make a primary and secondary award with multiple plans per contractor in order to insure
optimum coverage. service, and best pricing in all areas of the State.

The intent of this RFP is to award a contract to that responsible bidder whose bid, conforming to this invitation
for bids. is most advantageous to the State. price and other factors considered.

The State intends to extend [the] contract[sJ awarded to the members of Cooperative Purchasing. These .
members include quasi-state agencies. counties, municipalities, school districts, volunteer fire departments,
first aid squads. independent institutions of higher learning. county colleges, and State colleges.

Although the State. with the assent of the vendor(s}, is making the use of any contract resulting from this RFP
available to non-State agencies, the State makes no representation as to the acceptability of any State RFP
terms and conditions under the focal public contracts law or any other enabling statute or regulation.

1.2BACKGROUND

The State of New Jersey Office of Information Technology is an agency of New Jersey State government. It
is responsible for administering the State's telecommunications services to assure efficiency and economy,
OIT is headquartered at 300 Riverview, Trenton. New Jersey.

At present the State has in excess of 6000 cenular telephones supplied by three different vendors.

Pagers. in excess of 4000, are presently provided by vendors under a separate pager contract.

Advances in technology and uses thereof have expanded the State's requirements for wireless devices and
services to inctude wireless access to local area networks and short range or campus type poinf.to-point
wireless access devices. These wireless access devices could be microwave, infrared. laser, etc. depending
upon the environment and requirements of the Using Agency.

The NewJersey State Police is a significant user of Cellular Digital Packet Data (CDPD) and depends on It to
provide communication to their Mobil Display Terminals (MDT). There are current plans to migrate to one of
the higherspeed networks. however. this migration could be a lengthy process as there are approximately
one thousand (1000) mobile units presently installed. Bidders proposing a CDPD network to support the
State's current users must be prepared to support this network for at least three (3) years.

1.3KEY EVENTS

1.3.1 QUESTIONS AND INQUIRIES

It is the policy of the Division to accept questions and inquiries from all potential bidders receiving this RFP.

Written questions can be, e-mailed, faxed or mailed to the Purchase Bureau to the attention of the assigned
Purchase Bureau buyer at the following address:

Attn: Antoinette Lello
State of New Jersey
Division of Purchase and Property

;·!:C~;Jt=Z(~~~l.ri};;jt~j~~~i&:~~:$~~~,~~~~~41~~lifi~ai&f';-i!t'!R'F7jMiiiifT~zC"lN
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Purchase Bureau
POBox230
Trenton, New Jersey 08625-0230

E-Mail: toni.lello@treas.state.nj.us
Phone Number: 609-984-6265
Fax Number: 609-292-5170

1.3.1.1 CUT-OFF DATE FOR QUESTIONS ANJ)lNJ2UIRIES

A Mandatory Pre-Bid Conference has been scheduled for this procurement; therefore, the cut-off date for
submission of questions will be the date of the Mandatory Pre-Bid Conference. While aUquestions will be
entertained at the Mandatory Pre-Bid Conference, it is strongly urged that questions be submitted in

. writing prior to the Mandatory Pre-Bid Conference. 11 is requested that bidders having long, complex or
multiple part questions submit them in writing as far in advance of the Mandatory Pre-Bid Conference as
possible. This request is made so that answers can be prepared by the State by the time of the
Mandatory Pre-Bid Conference.

1.3.1.2qUESTION PROTOCOL

Questions must be submitted in writing to the attention of the assigned Purchase Bureau buyer. Written
questions should be directly tied to the RFP by the writer. Questions should be asked in consecutive
order, from beginning to end. following the organization of the RFP. Each question should begin by
referencing the RFP page number and section number to which it relates.

Short procedural inquiries may be accepted by telephone by the Purchase Bureau buyer, however. oral
explanations or instructions given over the telephone shall not be binding upon the State. Bidders shalt
not contact the Using Agency directly, in person, be e-mailor by telephone, concerning this RFP.

1.3.3 MANDATORY PRE-BID CONFERENCE

A Mandatory Pre-Bid Conference has been scheduled for this procurement. The date, time and location are
provided as foJlows:

Date: May 11.2004
Time: 10:00 am

DEPARTMENT OF THE TREASURY
DIVISION OF PURCHASE AND PROPERTY
PURCHASE BUREAU'
BID OPENING ROOM. 9TH FLOOR

Location: 33 WEST STATE STREET
TRENTON, NJ 08625-0230

Directions to the Pre-bid Conference can be found at the following websIte:
http://www.state.nj.us/treasury/purchase/fagdirs.htm

CAUTION: Bid proposals will be automatically rejected from any bidder that was not represented or failed
to properly register at the Mandatory Pre-Bid Conference.

The purpose of the Mandatory Pre-Bid Conference is to provide a structured and formal opportunity for the
State to accept Questions from ~idders regarding this RFP.

Any revisions to the RFP reSUlting from the Mandatory Pre-Bid Conference will be formalized as a written
addendum to the RFP. Answers to deferred questions will also be formalized as a written addendum to this
RFP. See RFP Section 1.4.1 for procedure to obtain addenda.
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1.3.4 SUBMISSION OFBIDPROPOSAL

In order to be considered for award, the bid proposal must be received by the Purchase Bureau of the
Division of Purchase and Property at the appropriate location by the required time. ANY BID PROPOSAL
NOT RECEIVED ON TIME AT THE RIGHT PLACE WilL BE REJECTED. THE DATE, TIME AND
LOCATION ARE:

DATE: June 10 2004
TIME: 2:00PM

: -'lOCA-:T:ION: -.. -.- -....-
BIDRECEIVING ROOM·9TH FLOOR
PURCHASE BUREAU
DIVISION OF PURCHASE AND PROPERTY
DEPARTMENT OF THE TREASURY
33 WEST STATE STREET, P.O, BOX 230
TRENTON, NJ 0862S..Q230

Directions to the Purchase Bureau can be found on the following website:
http://www.state.nj.us/treasury/ourchase/fagdirs.htm

1.3.5.DOCUMENT REVIEW ROOM·(NOT APPLICABLE TOTHIS PROCUREMENT)

1.4ADDITIONAL INFORMATION

1,4.1 REVISIONS TOTHIS RFP

In the event that it becomes necessary to clarify or revise this RFP, such clarification or revision will be by
addendum.

ALL RFP ADDENDA WILL BE ISSUED ON THE PURCHASE BUREAU WEB SITE. TO ACCESS
ADDENDA THE BIDDER MUST SELECT THE BID NUMBER ON THE PURCHASE BUREAU BIDDING
OPPORTUNITIES WEB PAGE AT THE FOLLOWING ADDRESS:

HTTP://WWW.STATE,NJ.USfTREASURY/PURCHASElBID/SUMMARY1BID,SHTML.

There are no designated dates for release of addenda. Therefore Interested bidders should check
the Purchase Bureau "Bidding Opportunities" website on a dairy basis from time of RFP issuance
through bid openIng.

Bidders are solely responsible to be knowledgeable of all addenda related to this procurement.

1.4.2ADDENDUM ASA PART OFTHIS RFP

Anyaddenda to this RFP shall become part of this RFP and part of any contract resulting from this RFP.

1.4.3·ISSUtNG OFFICE

This RFP is issued by the Purchase Bureau, Division of Purchase and Property. The buyer noted in Section
1.3.1 is the sole point of contact between the bidder and the State for purposes of this RFP.
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1.4.4BIDDER RESPONSIBILITY

The bidder assumes sale responsibility for the complete effort required in this RFP. No special
consideration shall be given after bids are opened because of a bidders failure to be knowledgeable of all
the requirements of this RFP, By sUbmitting a bid proposal in resconse to this RFP. the bidder represents
that it has satisfied itself, from its own investigation, of all the requirements of this RFP and any addenda

.hereto.

1.4.5COST LIABILITY
.z: :.:....:.:.:-.:=:===-_-=:=:=::-=-----:-:_.z:---

--:-----------:::::::::;.:::---=---=. :
The State assumes no responsibility and bears no Jiability for costs incurred by bidders before the award of
the contract resUlting from this RFP.

1.4.6 CONTENTS OFBIDPROPOSAL

The entire content of every bid proposal will be pUblicly opened and becomes a public record. This is the
case notwithstanding any staternentto the contrary made by a bidder in its bid proposal.

1.;1:

AUbid proposals, as public records, :are available for public inspection. Interested parties can make an
appointment with the Purchase Bureau buyer to inspect bid proposals received in response to this RFP.

1.4,7PRICE ALTERATION

Bid prices must be typed or written in ink. Any price change (including "white-outs") must be initialed.
Failure to do so may preclude an.a~ard being made to the bidder.

1.4.8 JOINT VENTURE

If a joint venlure is submitting a bid proposal. the agreement between the parties relating to such joint
venture should be submitted with the joint venture's bid proposal. Authorized signatories from each party

.comprising the joint venture must sIgn the bid proposal. A separate Ownership Discfosure Form, Affirmative
Action Employee Information Report, MacBride Principles Certification, and business registration must be
supplied for each party to a joint venture. .

2.0 DEFINITIONS

The following definitions shall be part of any contract awarded or order placed as result of this RFP.

Addendum - Written clarification or revision to this RFP issued by the Purchase Bureau.

Amendment - A change in the scopeot work to be performed by the contractor. An amendment is not
effective until it is signed by the Director, Division of Purchase and Property.

Automatic Vehicle LocatIon (AVL) - an umbrelJa description for the fleet management version of mobile
telematics which rnvolves integrating wireless communications and location tracking devices into automobiles.

Bid - RFP response. or submittal, to the Division of Purchase and Property.

Bidder - An individual or business entity SUbmitting a bid in response to this RFP.

Code DivisIon Multiple Access (COMA) - A form of digitaj, spread spectrum celfujarphone service that
assigns a code to aU speech bits, sends a scrambled transmissionof the encoded speech over the air and
reassembles the speech to its original formal.

Cellular DIgital Packet Data (COPO) - A radio technology that supports the transmission of packet data at
speeds of up to 19.2 Kbps over the existing an~'og AMPS cellular network .

~;;'l)I~2R~~~W~~7~~~I:i~aI1A~?QI;'f~?MfSitiiJ'l'1i'5ilj~~~~:i~!"~
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Cellular - Cellular telephone is a type of short-wave analog or digital telecommunication in which a
subscriber has a wireless connection from a mobile telephone to a relatively nearby transmitter. The
transmitter's span of coverage is called a cell.

Contract - This RFP. any addendum to this RFP. and the bidder's proposal submitted in response to this
RFP and the Division's Notice of Acceptance.

Contractor - The contractor is the bidder awarded a contract.

...::.-==-_-:-:========:::.=CTR~=f~H~Lar_Te~p-hone.~eQuest-Number-O!l!~rnaJ·QI:r:Pr:O..\lld~_d:NuOJb.er:)=======:::=======:==========

Director· Director, Division of Purchase and Property, Department of Treasury. By statutory authority, the
Director is the chief contracting officer- for the State of New Jersey.

Division - The Division of Purchase and Property.

European Telecommunfcatlons Standards Institute (ETSt) - It is the European counterpart to ANSI. the
American National Standards Institute.

Evaluation Committee - A committee established by the Director to review and evaluate bId proposals
submitted in response to this RFP and to recommend a contract award to the Director.

FCC - Federaf Communications Commission

Formal Date of Award - The effective date of contract.

Global Positioning System (GPS) - A system to allow us to figure out precisely where we are anywhere on
earth. The GPSwill eventually consist of a constellation of 24 sateUites orbiting the earth at 10,900miles,
circling the earth twice a day.

Global System for Mobile (GSM) - Known as Global System for MobUe Communications. It is the standard
digital cellular phone service in Europe. Japan. Australia and elsewhere. GSM is a set of eTSI standards
specifying the infrastructure for a digital cellular service.

May - Denotes that which is permissible. not mandatory.

Mobile Display Terminal (MDT) - Component of the network that provides data communications link through
the air.

Must - Denotes that which is a mandatory requirement. Failure to meet a mandatory requirement will result
in the rejection of a bid proposal as materially non-responslve.

NAM - Numeric Assignment Module, a microchip inside of the cellular phone that contains system.
identification.

OfT - Office of Information Technology.

OMB - Office of Management and BUdget.

OTRS - OlT Time Reporting System.

Pager - A pager is a smalt telecommunications device that receives (and, In some cases, transmits) alert
signals and/or short messages. This type of device is convenient for people expecting telephone calls, but
who are not near a telephone set to makeor return calls immediately.

Personal Computer Memory Card International Association (PCMCIA) - Standardizes credit-card size
packages for memory and input/output (modems, LAN cards, etc.) for computers. laptops. palmtops, etc.

pes· Personal Communications Services. a wireless phone service similar to cellular telephone service but
emphasizing personalservice and extended mobility. Severaltechnologies are used for pesin the United

../
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States: Time Division MUltiple Access (TDMA), Code Division MUltiple Access (COMA), and Global System
for Mobile (GSM). GSM is more commonly used outside the United States.

PDA - Personal digital assistant. any small mobile hand-held device that provides computing and i~formation
storage and retrieval capabilities for personal or business use, often for keeping schedule calendars and
address book information handy. Many devices can access wireless data networks for Web access and
email retrieval.

Primary Vendor - The bidder selected as the Contractor best qualified to provide a requested service or
__.:-=-====--=---=2!:Qduct..;......::::=:==:::-----:--·: ..._-

Project - The undertaking or services that are the subject of this RFP.

Project Manager - The person named by the Vendor who shall be responsible for coordination of all activity
between the State and the Contractor.

Proposal - A vendor's formal response to the RFP.

Request for Proposal (RFP) - This document that establishes the bidding and contract requirements and
solicits proposals to meet the purchase needs of Using Agencies as identified herein.

Secondary Vendor - The bidder selected as the Contractor to provide a service or product shouJd the
Primary Vendor not be able to fuJfiIian order.

Shall or Must - Denotes that which is a mandatory requirement. Failure to meet a mandatory requirement
will result in the rejection of a bid proposal as materially non-responsive.

Should - Denotes that which is recommended, not mandatory.

State Contract Manager - The individual responsible for the approval of all deliverabJes, i.e., tasks. sub­
tasks or other work elements in the Scope of Work.

State - State of New Jersey.

Subtasks - Detailed activities that comprise the actuaJperformance of a task.

Task - A discrete unit of work to be performed.

TDMA - Time Division Mu[tiple Access (TOMA) - One of several technologies used to separate multiple
conversation transmissions over a finite frequency allocation of through-the-air-bandwidths.

Using Agency or Agency - The entity for which the Division has issued this RFP and will enter into a
contract. . .

WPS - Wireless Priority Service. WPS provides a means for National Security and Emergency Preparedness
telecommunications users to obtain priority access to available wireless radio channels when necessary to
initiate emergency calls during periods of wireless network congestion.

Work Day (Business Day) - Monday through Friday, 8:00 am to 4:00 pm excluding official State Holidays.

JO
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3.0 SCOPE OF WORK

ALL OF THE REQUIREMENTS DETAILED IN THIS SECTION MUST BE ADDRESSED IN SECrfON 4.4.2
OF THIS RFP FOR THE BIDDER TO BE CONSIDERED COMPLIANT WJTH THIS RFP. THE BIDDER
MUSTINDICATETHE SECTION/SUBSECTION REFERENCED IN EACHOF ITS RESPONSES.

BIDDER MUST CHECK ONE OF THE TWO BOXES FOR ALL OF THE FOLLOWING SECTIONS. THIS
WILL ALLOW THE STATE TO DETERMINE AT A GLANCE WHETHER A BIDDER(S) IS COMPLIANT

.,,:=.:::..:.:~:;,:'::':'=WI+rflN:EAGFf:SEG-·neN. ._0- --.--

a Comply 0 Non-Comply

3.1 WIRELESS TELEPHONE NETWORK. EQUIPMENT, INSTALLATION AND SERVICE

This section of the RFP covers both the underlying service, its network/service features including its value
added services, and its associated communicating devices that include Wireless Handheld Phones. and all
associated accessories. The bidder must bid on the underlying service and its associated communications
devices. Bids will not be accepted on stand-alone service or stand-alone equipment basis. There will be no
guarantee of number or amount purchased under this contract. The bidder may submit for consideration. as
many plans as it deems appropriate to provide the State with the best selection for its needs. There shall be
no activation or setup fees, and no cutover or transfer fees. There shall be no term agreements, and no early
termination fees for service cancellation by the Using Agency. All bidders must be licensed by the FCC as
common carriers.

Cl Comply 0 Non-Comply

The bidder must provide its response on Schedule A of this RFP.

3.1.1 WIRELESS NUMBER PORTABILITY

The bidder agrees to support wireless number portability where presently available. As it becomes avaHable
in other locations, the contractor (s) shall immediately support service.

D Comply 0 Non-Comply

3.1.1.1 The State may begin the conversion of all grand-fathered phones, not supplied by the primary
contractor, to the primary contractor. The bidder is required to supply a phased conversion plan to
accomplish this objective.

o Comply 0 Non-Comply

3.1.1.2 At the termination of this contract and another vendor is awarded the new contract, the current
contractor must complete the number portability conversion within thirty (30) days after being requested in
writing by the State.

a Comply Cl Non-Comply

3,1.2 NETWORK/SERVICE FEATURES: (MUST INCLUDE BUT ARE NOr LIMITED TO)

• Free Basic Phone
• State wide Aggregated minutes

No Toll or Roaming Charges, on net, Nationwide
• No Toll or Roaming Charges anywhere within the State of New Jersey
• Voice Mail
• Caller '0

II
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• Message Waiting Indication
• Three Way Calling
• Individual Calf Detail

CJ Comply Q Non-Comply

3.1.3 VALUE ADDED FEATURES: (SHOULD INCLUDE BUT ARE NOT LIMITED TO)

• Call Waiting
•...Text"Mes-s-a-=:;-gi!;:;ff::;;;;g============

• Internet Access
• Picture Phone

In addition to the features listed above, the bidder is encouraged to propose additional features that would
enhance the efficiency and effectiveness of the State of New Jersey's wireless phone service to its user
community.

The bidder must provide its response on Schedule A of this RFP.

3.1.4-PUSH TOTALK/TWO-WAY RADIO FUNCTIONALITY

There is a growing requirement within the State 10provide devices to personnel that can perform "Push to
Talk" two-way radio-like functionality in addition to conventional cellular telephone functionality. This
functionality should support multiple talk groups.

Does the bidder provide this service? Yes ( ) No ( )

If the bidder has checked (Yes) above. include the specific pricing and plans available on Schedule 8 of this
RFP.

3.1.5WIRELESS PRIORITY SERVICE

The State requires that a certain number of wireless phones have priority calling capability. This is
particularly lrnportanrfor agencies that deal with publlc safety and emergency services.

Does the bidder provide this service? Yes ( ) No ( )

It the bidder has checked (Yes) above, include the specific pricing and plans available on Schedule C of this
RFP.

3.1.6 WIRELESS TELEPHONE DEVICES

3.1.6.1 HANDHELD WIRELESS PHONES

Since it is required that vendors bidding wireless service also provide the compatible wireless handsets.
bidders are encouraged to submit a list of aUcurrent devices with prices along with complete technical
specifications.

The bidder must provide its response on Schedule 0 of this RFP.

3.1.6.2 REQUIREMENTS

The State requires that an "ear bud" and battery charger be included with all phones.

o Comply Cl Non-Comply
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3.1.6.3 REBATES

The State requires that rebates, which apply to the purchase of phones. shall be deducted from the
purchase price of the device.

o Comply D Non-Comply

3.1.6.4 SUBSTITUTIONS

:~~-~~T~t~~y~~i~~a~~sa~~The~rm~~C~~d~~~~~~~~are~m"~
to or improved models and they continue to fit wi~in the category and price ranges proposed. Contractor
must provide pricing and complete technical specification sheets on the substituted phones with the written
substitution request. Refer to Section 5.27 of this RFP.

o Comply CJ Non-Comply

3.1.6.5 CANCELLATIONS

Telephone equipment shall not be deactivated nor may service be discontinued without the prior written
request of the Using Agency. Under no circumstance shalf equipment be deactivated or services

• terminated for non-payment.

a Comply 0 Non-Comply

3.1.1.6 EMERGENCY USE TELEPHONES

The bidder must supply the State with one-hundred-tifty (150) telephones that are preprogrammed and
can be activated by the keying In of a code on the telephone device. These loaned phones will be stored
at OIT and issued and activated on an emergency basis only. At the conclusion of the emergency need.
the Using Agency wi" return the phones to OIT and the phones will be deactrvated. Contractor shall bill
only the activated phones for service for the period of the activation plus two (2)"months to cover any call
not billed during the current cycle. During the period of inactivity. the phones must be biJIedat a reduced
rate.

Q Comply 0 Non-Comply

3.1.6.7 REPLACEMENT PHONES

In the event that a free telephone is lost or stolen the Contractor shall replace it at no cost for one time
only. Any subsequent losses will be replaced at cost not to exceed $100.00. If the phone that is lost or
stolen is an upscale model that was originally purchased. it shall be replaced by the Contractor at the
State's contracted rats. Rep1acement phones must be shipped within twenty-four (24) hours.

Q Comply 0 Non-Comply

3.1.6.8ACCESSORIES

Should include but are not limited to:

Replacement batteries both standard and high capacity
Battery Charging Devices CAe Adapters. Vehicle DC Adapters and Other Charging Devices and
Stands}
Headsets and Hands-Free Kits

.Vehicle Adapter Kits and External Antennas
Carrying Cases and Holsters
Data Cables used for Cloning. and Computer Interface

u
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In addition to the accessories listed above. the bidder is encouraged to propose additional accessories
that would enhance the efficiency and effectivenessof the State's wireless phone service 10the user
community.

The bidder must provide its response on Schedule 0 of this RFP.

3.1.7 WIRELESS MODEMS, WIDE AREA NETWORK ACCESS CARDS AND NETWORKS

In addition to wireless phones, the State of New Jersey requires wireress modems .andwide area network
:.::=-:::::--=--====---======access:sards:f0FitS=-riiOaUe-warRers-fo·connecffcrfne-State's-Enterprise-netwoOC-Sinc::e-Uie State uses a

large variety of manufacturer's laptops. handheldcomputersand other handheld devices, it requires suitable
wireless modem cards that adhere to standards utilizedby the majority of manufacturers, i.e. PCMCfAType
II/Ill for mobile devices and USB interface devices for fixed or desktop computer installations.

3.1.7.1 WIRELESS WIDE AREA NETWORK ACCESS CARDS

3.1.7.1.1 COMA Networks

Cards should be compatible with multipleoperating systems.
Bidder should provide cards ln PCMCIAand Compact Flash formats to work with the majorityof
laptop and handheld computers.
Bidder must provide complete technical specifications for the proposed cards.

(J Comply Cl Non-Comply

3.1.7.1.2 GSM Networks

Cards should be compatible with multiple operatingsystems.
Bidder should provide cards in PCMCIAand Compact Flash formats to work with the majorityof
laptop and handheld computers.
Bidder must provide complete technical specifications for the proposed cards.

Q Comply a Non-Comply

3.1.7.2 WIRELESS MODEMS

Cards should be compatible with mulUpJe operating systems.
Bidder should provide modems that can be used in mobile operations.
Bidder should provide cards in PCMCIA and Compact Flash formats to work with the majorityof
laptop and handheld computers.
Bidder must provide complete technical specifications for the proposed modems.

Cl Comply 0 Non-Comply

Wireless wide area access cards and wireless modemsmay be substituted with essentially similar or
improved models during the term of the contract as specified in Section 5.27 of this RFP.

The bidder must provide a response on Schedule E of this RFP.

3.1.8 CELLULAR DIGITAL PACKET DATA SERVICE (COPD) AND ASSOCIATED DEVICES

This section of the RFP covers the underlying service and its network/service functionality for which the
bidder is to bid on service only. Communicationsdevices may be bid separately under Section 3.1.7 of this
RFP.

It is understood that this is an oJderservice that is being phased out and replaced with newer high speed
services. The New Jersey State Police use COPD as a way of providing up-to-data information to officers
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.on patrol and a way for officers to query databases at the Motor Vehicle Commission and the National
Crime fnformation Center. It, therefore, must be maintained for some time until it is possible to migrate to
newer high-speed wireless networks. Bidders proposing this system must be prepared to support it for a
minimum of three years. There will be approximately 1,000 CDPD units operating by calendar year-end.

3.1.8.1 CDPD NETWORK

3.1.8.1.1 The Bidder's CDPD network must be provided at a flat monthly rate cost per unit to the State.

..:-=-':=--:==--=:'~_._... CJ Comply -O-NOft:Corfiply

3.1.8.1.2 Public safety aspects and use of the CDPD network by the New Jersey State Police requires full
and complete coverage of the State of New Jersey. The bidder shall provide a complete technical
description of its wireless networks in New Jersey and provide maps showing coverage and void areas.
The bidder shall state the percentage of coverage and detail its plans for improvement, if any. The bidders
shall state where its networks are fUlly owned and where there are contractual arrangements for coverage.
These contractual coverage areas should be shown on the submitted coverage maps. Jfrequired, the
State is willing to sign a confidentiality agreement for this information.

Q Comply a Non-Comply

3.1.8.2 NETWORK/SERVICE FUNCTIONALITY (SHOULD INCLUDE BUTISNOT LIMITED TOl

Security
Network Authentication
Reliability
Continuous Access
Encryption
Open Standard rep/lp Protocol
Statewide Wireless Data Coverage
Frame Relay Connectivity

(J Comply Q Non-Comply

In addition to the features listed above! the bidder is encouraged to propose additional features that would
enhance the efficiency and effectiveness of the State's COPD service user community.

The bidder's proposal must provide detailed information on these features as described in Schedule F of
this RFP.

3.1.9 HIGH SPEED WIRELESS DATA NElWORK

It is understood that normally data is handled within the digital cellular network at a modest speed and
charged to the user via minutes used. This section of the RFP specifically refers to higher speed (2.5G &
3G) type networks that are subscribed to separately and charged to the user on a kilobyte/megabyte usage
basis or flat monthly rate, Some celf phones, PDA's and laptops are internally configured to access these
networks. Other PDA's and laptop computers, which are not internally so configured, may also access
these networks with the appropriate wireless wide area network card instaHed.

3.1.9.1 Bidder's network must provide reliable. continuous access coverage to the entire State of New
Jersey and provide a coverage map for New Jersey and all other service areas. If required. the State is
willing to sign a confidentiality agreement for this information.

o Comply 0 Non-Comply

3.1.9.2 Bidder's network must operate at speeds bursting to at least 144 kbs.

o Comply (J Non-Comply
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3.1.9.3 Bidder's network must provide security via authentication and encryption, and bidder must provide
the State witha detailed description how this security functions within its network.

Q Comply o Non-Comply

3.1.9.4 Network offerings must include a flat rate option.

Q Comply a Non-Comply

. Costs, network technical details, and any services or features that enhance the Bidders offering are to be
provided on Schedule F of this RFP.

3.1.10 WIRELESS PHONE, MODEM AND ACCESSORYWARRANTEES

3.1.10.1 All equipment must operate in accordance with the manufacturer's specifications and warranty for
a minimum period of one year to commence upon activation. AIJrepairs and replacements under the one­
year warranty must be at no charge to the Using Agency for parts, service, and labor to the State of New
Jersey.

D Comply a Non-Comply

3.1.10.2 If warranty repairs cannot be corrected within twenty-four (24) hours, the contractor, at no cost to
the Using Agency, must supply a replacement or loaner wireless phone which is functionally equivalent
and activated with the original wireless telephone number.

a Comply Q Non-Comply

3.1.10.3 It shall be the responsibiUty of and cost to the contractor to deHver an devices to the ordering
agency either for the original issue or for replacement of a defective unit. The return of the defective
device will be the responsibility of the contractor, either personally by the account representative or via a
delivery service. Billing for the faulty device shan be suspended for such time as the device is inoperative
and the user is not receiving service.

. CJComply Q Non-Comply

3.1.10.4 The contractor must provide twenty-tour (24) hour emergency replacement service by·the
account representative or via overnight delivery at the contractor's expense when requested by the using
agency.

o Comply Q Non-Comply

3.1.10.5 The contractor shall provide and maintain an up-to-date contact escalalion list to the State.

Q Comply Q Non-Comply

3.2PAGERS. MESSAGING DEVICES, AND UNDERLYING NETWORK

This section of the RFP is for the underlying paging service, its network/service functionality and its
associated devices, all to be included in the lease price per service user. The bidder must bid on the
underlying services and the associated paging or messaging devices. The paging equipment is an inherent
part of the paging service and will be included as part of the service itself. Bids will not be accepted on stand­
alone service or stand-alone equipment basis. It is understood that the paging service provider will not be the
manufacturer of the paging equipment. Any 'manufacturer's pagers and messaging devices may be used to
provide the proposed service.

Since there is a large base of current paging service users, the award decision will be based in part upon the
bid proposal by the bidder to address ho~ the current base of users will be migrated to the new provider. A
c~mversion plan must be submitted as part of the bid proposal.
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There shall be no start-up fees or cutover costs associated with this contract. There shall be no separate
charges or fees related to paging devices, the only exceptIon being some advanced messaging devices which
may be purchase-only devices (see Section 3.2.2). Individual paging devices shall be leased as part of the
paging service based upon a month-to-month term. There shall be no minimum lease term other than for one
month. The State offers no guarantee on the number or amount of paging service and equipment to be
purchased under this contract.

The Contractor may substitute devices during the term of the contract provided that they are similar or
.::-..:.::._:.::.=:..:.-::--:=--===impr.oved:models"and:they-=cor:ttinue=to:tit:within:lhe:inleht=of:tnis:'RFP;=-T-he:6ontraClOrmustprovide=compleie"-:::::':--==---=·

technicalspecification sheets on the substituteddevices and obtain PurchaseBureau approval prior to the
substitution, as specified in Section 5.27 of this RFP.

3.2.1 PAGING NETWORK/SERVICE FUNCTIONALITY

Must include but is not limited to:

• Statewide, regional and nationwide coverage plans
• Unique number for each pager with numbers focal to each of the three New Jersey LATA's.
• Numeric only paging
• Alpha-numeric paging, operator dispatch
• Alpha-numeric messaging from desktop PC via the Internet
• Send and Receive text messages
• Coverage of the entire State of New Jersey

CJ Comply Cl Non-Comply

In addition to the types of services listed above, the bidder Is encouraged to propose additional service and
functionality that would enhance the efficiency and effectiveness of the State's paging service user
community.

The bidder shall itemize these offerings and costs on schedule G, H, and I of this RFP.

3.2.2 ADVANCED WIRELESS MESSAGING

This section is to solicit bids for wireless messaging services and equipment that go beyond basic paging
and message functionality. It is understood that some advanced wireless messaging services and devices.
such as Blackberry, operate more efficiently in conjunction with proprietary software and servers inslalled on
the user's premises. These servers provide a secure interface between the remote wlreless device and the
user's internal mail servers. The intentof this RFP ls to accept bids for the service, software and licenses if
required, and any specialized equipment. Servers are not part of this RFP or the contract resulting from this
RFP.

3.2.2:1 ADVANCED WIRELESS MESSAGING SERVICE AND FUNCTIONALITY

Must Include but is not limited to:

Statewide, Regional and Nationwide Coverage plans.
Telephone capabifity.
Corporate and internet E-Mail capabilities (send and receive).

The bidder shall itemize these offerings and costs on Schedule J.of this RFP.

3.2.2.2 ADVANCED WIRELESS MESSAGING SOFTWARE INTERFACE AND SUPPORT

If specialized software package(s), vendor supplied or third party, are required to provide a secure
interface between the State's email system and a particular advanced wireless device. the bidder shall
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itemize these offerings and costs on Schedule K of this RFP. If none, please indicate "not applicable'· on
Schedule K.

3.2.2.3 ADVANCED WIRELESS MESSAGING DEVICES

• The bidder shall provide complete information regarding all devices proposed on Schedule L of this RFP.

3.2.3 PAGING EqUIPMENT AND MESSAGING DEVICES WARRANTEES AND SERVICE

3.2.3.1 All equipment mustoperate in accordance with themanufacturer's specifications andwarranty for
a minimum period of one year to commence upon activation. AUrepairs and replacements under the one­
year warranty must be at no charge to the Using Agency for parts, service, and labor.

o Comply 0 Non-Comply

3.2.3.2 Contractor must have the ability to facilitate emergency replacement of a defective or lost unit. In
addition the contractor must provide at no cost to the Using Agency, twenty-four (24) hour emergency
replacement service by the account representative or via overnight delivery at the contractor's expense,
for defective units only, when requested by the using agency.

o Comply Q Non-Comply

3.2.3.3 It shall be the responsibility of and cost to the contractor to deliver all devices to the ordering
agency either for the original issue or for replacement of a defective unit. The return of the defective
device will be the responsibility of the contractor, either personally by the account representative or via a
delivery service. Billing for the faulty device shall be suspended for such time as the device is inoperative
and the user is not receiving service.

o Comply 0 Non-Compfy

3.2.3.4 Devices reported as lost by the Using Agency shall be replaced under the terms or paragraph
3.2.3.2 of this RFP. Insurance for replacement shall be part of the monthly recurring lease cost with a
deductible not to exceed five dollars ($5.00) for pagers and not to exceed fifty dollars ($50.00) for
advanced messaging devices.

ex>
o
Noo
~a..o

Q Comply Q Non-Comply

3.2.3.5 The contractor shall provide and maintain an up-to-date contact escalation list to the Slate.

D Comply a Non-Comply

3.3BILLING

AUbilling and payment issues should be addressed to the OIT Telephone Billil)9 Section, with the exception
of pagers which will be addressed to the individual agencies.

Any billing or payment disputes involVing usage of this contract by members of Cooperative Purchasing must
be addressed With the financial officer or chief counsel for that entity.

Deactlvatlon of equipment or termination/suspension of service due to a billing and/or payment dispute may
result in contract cancellation.

3.3.1.1 Billing must conform to contract price lines. All itemsinvoiced must have a corresponding price
lineagainst which payment is to be made, and all bills must reflectlhe Using Agency purchase order,
number and OIT eTR number. Any bills that do not have this informaUon will not be paid.

Q Comply a Non-Comply

]8

•.~.'1;,';:.:-:-~.:;t-:?'·, •.,"~'O:.~~":'!'J""_"~:'~~~~~~,
~:~~:=~};;;~l~~~t;~~':"'·~~·"~""'''''rr!~-''''.·~~d~,.;e.\!~.~~~;~b·1t;.i~~.iII~"M"""~ltIft·!iIlSi__iiIIiJPF"._"_••iNi__IIIiII_M1-IiIIiII"_iJaIIf

-  8743 -



-  8744 -



-  8745 -



-  8746 -



-  8747 -



-  8748 -



-  8749 -



-  8750 -



-  8751 -



-  8752 -



-  8753 -



-  8754 -



-  8755 -



-  8756 -



-  8757 -



-  8758 -



-  8759 -



-  8760 -



-  8761 -



-  8762 -



-  8763 -



-  8764 -



-  8765 -



-  8766 -



-  8767 -



-  8768 -



-  8769 -



-  8770 -



-  8771 -



-  8772 -



-  8773 -



-  8774 -



-  8775 -



-  8776 -



-  8777 -



-  8778 -



-  8779 -



-  8780 -



-  8781 -



-  8782 -



-  8783 -



-  8784 -



-  8785 -



-  8786 -



-  8787 -



-  8788 -



-  8789 -



-  8790 -



-  8791 -




