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hm~ ?, 100'! 

lrr~ently visited KW'Isa~ Chy lntcrnatic•nal Airp(•tt (KCI) for a lt•ur !il'ld brioofirtcs by 
the airport Jir~:,tor and lh~ fcd~:ral Security Dtre,tor(FSO), A.~ you kn(Jw, KClls one of the 
rJrigirtllll St:re~rung Parthership Pri1gr<UniSPr') participants and FirstLinc TrrutoponaMn 
Security, Inc (firstLirle) provides the sntenins !lltrvite~ there under a eontr~ct with the 
T ran.>pomttion Sccunfy Admmi~tratiou (TSA). 1he secuwy (•p~ratwn at KCI•S quito: 
irnpro:s1ive, e~pecially ~i\'¢n !he Ulliquto c(;mf,guration of fh(o airport Adc!itionally, J, 0 
Pow~r and A.i~O(.I~tc~ r~c~ntly annoWl.:rd Lh~ results fmm it~ se~~nth llllllUill :-;-orth Amcrtca 
Airptll'\ Satisfa.:tion ~tudy'~r, umkine Kansas City International it I m ctmc.mer sali$faction 
an1ong mcdillm-sit.~d u~rport.l All of thts wu very we.CQmt:d news. 

\\'hilt tourilog KCI. [asked the FSD tfthe~ were utililing the Screening 
?a)sengcrB by Q)\qm·ation ndm:qul'S ~SPOT). I •upr.ort the SPOI' Program brcau~e:\ 
he!ie!ve that <)Ut firqt hM of defen~e mll'll ht' to spot and thrn fows our ~•:rt'ening efforts 
vn th<;o~e W'llh "bu<J mt<otJt." r\5 you Ill~ ~ww~. tM fS.-\'s spedolit¢d SI'Of N be~av<<lr 
rcco~nitiGn rrarning wrllllllow the Transportat•On Securit~· Officers('TSIJs) to tdenufy 
rnuch c:ulicr in the pro(c~~ thro~e pa~~•mll~t·~ l'<ho sllNtld r~CCJIY~ ~econ!lar~· ~'rctning ,\ltd 
clos~ monitonrg, I lirmly be)i~v~ 1hat lhl$ Wlll add a cr\Jcial lay~r of s~curit)' to our 
8C!Cfmng chtC"kp[)int~ Md w1J1 better lltililt' 111lf 11ighly•tnincd J'SO~ I hav~ eautioncd. 
us n::,;.:n\ly .v; last mont\ that the behavior r~cognition training and implememation rn·Jst 
occur mr .• re quickly llotd mu>t be put tn pla1.e at all (It our Nation·~ a•rpo:"'s 

1 herefvre. you can omderstand tha1 I wa~ very co!'ICctned and d1~appmntrd t.;J 

learn that KCI WJ.> not part of the SPOT Program and the private >creenm had not 
rttd~·cd W'ly b~h~viot te<;o!tlJitiun !tinning. Addilian11lly. llcamt"d that wh.;n tht 
behavmr rccogrl!1ion ~oncept was first discumd. anrl before TSA h~d r~li:ascd anv 
prosrarn. the local TSA working with First Lint, developed ih ov.n prosrarn. It 1s nl)' 

undcrSlaJJdln& that the fSD hJd ~;arric.J their beh~vior retognltiM• ~;onc~:pl fQrwilld t•' 
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!'SA J ludquartcr~ for conttoi'T~t'l(t. I h"t cotKUJitnC!lll,.a3 rw.·tr rot~civW and KCI is nut 
a part of t~e SPOT progr~tm. 

It ls my tmderstand:ng thilt the TS.\ i$ slowly "rolling-out" the SPOT Program 
at\cr Hlcrts,ful te~;ting a v;,rmus airp11rt~ ac~o~s the Wllntry. It~~ J[S<l rny ut\det1tat•dhir, 
thai to d11te none ol' the e.irp<Jrtz patti~:ipating in th~ SPII huvc Decn ~ele.;t<:,J to r~cci\'e the 
sro l tmining and to partidptue inlhe program 

I am wnting to a~k th~t yol.llDok i:Jto the TSI\ 's !)llflifJ<:-ll roll-out <;>fthc Sf'Cl'l 
Program. I urgc you to cmure th:tt ttu~ vitt~lly 1mportaot Pro~r<m• be implcm~med in a 
mot~ c~~dited fashion and thgt TSO's and privat~ screen~rs a·. nll of out ~atlon'1 
uirp,)rts rece1ve !he traimng Ds .>DIJn a; po>sibl~ 

I thank }'L'U fl1r your COflf>:l'kmtirlll or tfu, ft~U(Sl and hwk forwwd lo hearing 
from you on the status of !"SA's SPOT Program .n the futnrr. 
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