TSA Screening of Passengers by
Observation Techniques (SPOT)

The SPOT Program is a behavior observation and analysis program designed to provide TSA Behavior
Detection Officers (BDO<2) with a non-intrusive means of identifying potentially high-risk individuals
who are exhibiting behaviors indicative of high levels of stress, fear and/or deception possibly indicative
of terrorism and / ot criminal activity. TSA’s evaluation of the SPOT Program has found that SPOT
activity provides the following benefits:
¢ SPOT is an added risk-mitigation measure providing another layer of trangportation security,
¢ SPOT has significant potential 10 detect and deter activities by potential terrorists at high-risk
locations;
SPOT is an effective method 1o address threats at relatively low cost;
SPOT remains the only screening process that addresses passenger behavior directly rather than
telying on the discovery of prohibited items they may be carrying, and i
¢ SPOT is an effective additional passenger screening process with minimal customer inconvenience; J K
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OVERVIEW

BDOs screen trevelers for observable bshaviors that may indicate that the individual or
individuals may be a risk to the alrerafl or airport. They are trained to detsct involuntary
physical and physiological reactions that people who fear being discovered exhibit when trying
to dissipate the mental stress associated with the fear of discovery; those physical and
physiological reactions typically present as recognizable signs of stress or fear and / or
degention,

CURRENT STATDS
SPOT is cumenily deployed at 42 airports with 785 cerfified Behavior Detection Officers
v As of June 2007, the SPOT deployment was complete and operational at 42 sirports on
the Cities/Airport Threat Assessment (CATA) List
o Category X 27

o Category | 13
o Category Il 2

CHALLENGES !
Human Capito! being rble to keep up with the FYQR rollout schedule hiring process

NEXT STEPS
The FY 2008 BDO deployment schedule is as follows:
»  Phase I (through January 2008) — 45 airports (additional 3 ajrports) to 1,100 BDOs
« Phase HI (through February 2008) - 58 airports (additional 13 airports) to 1,301 BDOs
»  Phase IV (through September 30, 2008) - 138 airports to 1,744 BDOs
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. As of 11/05/707: 756 BDOs at 42 airports
SPOT SitRep Dashboard l FYO8 Target: 1744 BDOs at 158 airports
Regort for: ALL Alrporis (6/1/2004 - 11/5£2007)
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