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Datetime

3 Non‐BDO TSOs participate in PSEs each year; how is checkpoint or check baggage certification accomplished for a BDO?

Update: All BDOs must successfully complete the 
SPOT certification and recertification programs, 
which include SPOT Screening Checkpoint ETD 
and PHYSICAL SEARCH procedures. Training 
Coordinators must establish and maintain in the 
TSA OLC the training records of all BDOs who 
have successfully completed the SPOT training 
certification and recertification. Fiscal year 2010 
should have BDOs on their own PSE program. 
BDOs do not maintain any other TSO 
certifications. 11/12/2008 18:01 7/20/2009 16:52

4 Should BDOs check Passports for VISA and/or entry stamps?

BDOs should no longer be checking passports for 
VISA and/or entry stamps. As part of Travel 
Document and ID review during SPOT referrals, 
BDOs will continue to inspect travel documents 
to ensure all information is consistent. However, 
the presence or lack of a VISA and/or entry 
stamp is no longer a valid reason to initiate a LEO 
referral. 11/12/2008 18:03 11/12/2008 18:03

5

 

11/12/2008 18:04 3/4/2009 16:08

6 11/13/2008 14:54 3/11/2009 9:26
7 1/22/2009 11:47 8/12/2009 14:13

8 Does an FSD have to be notified when an LEO is called by a BDO?

. It is up to the FSD 
who he or she uses as the designee in this 
regard. 1/29/2009 9:31 1/29/2009 9:31

9
In the new BDO SOP effective 2/26/09 some behavior point values have changed. Is this accurate or a misprint? If the new 
point values are accurate in the new SOP will new SPOT cards be issued with the updated point values?

Yes, the new point values are accurate, and the 
new SPOT cards will reflect the changes. 1/29/2009 14:30 1/30/2009 10:21

10

You submit the report every time. Because 
Playbook events can occur multiple times in a 
day, you may complete one daily Playbook After 
Action Report encompassing all of the day's 
plays. 1/30/2009 9:33 3/5/2009 20:34

12 Submit all reports to the STSM or designee. 2/1/2009 13:22 2/4/2009 10:54

14
Your airport management dictates the staffing 
priorities. 2/3/2009 7:42 2/3/2009 10:49

B3; 49 U.S.C. § 114(r)

B3; 49 U.S.C. § 114(r)

B3; 49 U.S.C. § 114(r)

B3; 49 U.S.C. § 114(r)

B3; 49 U.S.C. 
§ 114(r)

B3; 49 U.S.C. § 114(r)

(b) (6)(b) (6)

TSA 15-00014 - 010908



TSA 15-00014 - 010909

(b)(6) (b)(6) 

Th! BOO"' ~1 lht ITSO know If All! behaviors 
0<<1itilofif«•ptkl<iat1prestnund th!S1SO 
will d!1~m11t! what, H any, ldd~~n!l !(lttnlng 

Wrlh t1gards 10th! answ~ of Urd 6, w• '""""'nd lddrtio<tal Kr"n"l IO tit• MJISI t•am wh!n pal!!ng11s •lhibit ~conducted. Durrng lht "'"""'tkln, th! BOO 
dmptlln ~dkatoc<. How MySCJll of d!l!ptlOI\ must be obl!Md helot! >t rte~ add~kl<ial Kt!!t'ing? Ev!I\ s~M lnf0<m th! STSO tltat SUlPk~Ul b!lavlors 
wlt!I\ th!I! 111 no ot~ b!hl'Mrl noted? What type of addrtlonil su!!l\lng al! >t rteommfndlng? ~I of ou1 gat! ar1noted,wlthoutd1SM~ngsp!(rf~b!lav\Ots 

Kt!!l\lfl! now «>ir<idts wltlt th! playbook and doll not nmssari~conslst of th! tradrtlonil gate Krffiing proms, I.!. 0<poln1 .. 1ue1,solh!STSOunmal!an 
Oil"\ and look. Regardrng U~ 10, w• art In complfan<! wltlt th• P~)took 00 and conduct ~a)took •vtrfday Ullfl! th! lnformedd!lilkloas towlt1the<th!lndivldual 

15 randoml111. IJ! W! to write an alt!< a<tlon •!PM !'i!fY day? requlr11 addillOOal Kt!!nlng 0< an LEO c~I. 1ll/1009 11;4 l/18/1009 17;~ 

(b)(3):49 U.S.C § 114(r) 

16 Can a BOO r!Yi!w an lndMdual's digital tamfra photos) 2/4/1009 10:1 1/4/100910:1 

US! th! Chtdpo~t INft luntml~ docu.,,.nt as 
th• to~at1 lo cr!lt! the IPOl lhllt summary. 

In th! ll!W SOP und!l ITSM r11poosl~l1t~s, It lilt!! Ill M's mUlt fiA out a shift summary f0<m is Ung th! daffy BOO Th! SlSM "11 maln~n th! SPOT shilt wmmary. 
activ!OO. ~ thll f0<m going to be disuibuted 0< ii tltil som•tlt"& th! STIM's must manufactur! on 1het1 own? One• tltls foOow tit! ~m• r!l!ntlon r!quit1m!l\ti that aie 

17 ) "" 1/4/1009 15:1 l/10/100914:1 

(b)(3):49 U S.C § 114(r) 

19 1/7/1009 10:2 J/14/10099:1 

(b)(3):49U.S.C.§114(r) 
An fSO/des~n" autoo.iut~n ~ n!eded f0< al 

··- ••• '"'" LlV11::11::11•11v1 JV>L "~ ~•~1 1u ,(,.~., " ' ""'' J , J, '"'"'"'""' " ••u LEO notifkatklns Including all BOO l£0 
1QNOTlflCATION? notiflutlonl. 1/7/100922:2 1/9/1009 9;11 

(b)(3):49 U.S.C. § 114(r) 

1 1/7/200922:2 l/l/100914:4 - -
l - - 1/10/1009 11:1 S/l/100914:4 

l 2/10/1009 11;4 1/1/100914:4 - -

11 1/14/1009 15:1 1/19/2009 1~~ - -

1 1/19/100913;4 1/19/1009 18'.0< 
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(b)(3):49 U.S C. § 114(r) (b)(6) (b)(6) 

28 2/21/20099:4 2/23/200910:0' 
- (b)(3):49U.S.C.§114(r) No, 1r1 not a notifKal~ '°' iltfrMlk>~ bu11 

waylokttpll<SISOlnf01m!dol1he1111u1of 
29 th!chetkpoint. 2/23/200911:4 2124/200911~ -

(b)(3):49 U S.C § 114(r) 

ll C.n you !Wf 111 som• tum pits of l'<Onty r~aled questions I 2/26/2009 11:3 3/4/200914:3 
Yos. The tralnnghb!llgupdai!dlolnclud•th• 

32 Do BDO's lwit 10 b! rtt!ltlfl!d ~bat s.a~hes 10 D!fform a' Thl!al Am S!atch' 11 dtllrib!d In the new IOPI ThrrnAruS!archpioc!dur11. l/1/2009 12~ 3/4/2009 15:~ 

(b)(3):49U.S.C.§114(r) 
515M rtt•nlfKalon r!quir!lt>enll k an 0!'(~111 
dl~111~00 heru1 HQ W• 011 passoo lh! 

' lnlormulon when 1 d!<~n k made. 3/3/2rt1J l4:1 4/6/2009 15:~ 

No, Mi tho ln1t111<1, dtiermin• ii the individual k 
"hlMi"!rl«•pton lndlcalorsandstatomonll 
!hat would rtsuli In SIOT R•loml S(mni"! or 

35 If anlTIOr!qutllll BOO to llllllWtlhl TDC d~l!ittt~. do!11he BOOll!Ollpo<l\111 an UO call and alMI• th• STIO accotd1ng~. 3/4/2rt1J l6~ l/4/2rt1J l6~ 

(b)(3):49US.C.§114(r) 

36 3/l/2rt1J9:0 3/S/200920:~ 

Thllr!qutlllsundttrevltwmyth!Offk!ol 
Human C.plto and the SPOT Program Office. 
UPDATE: The SPOT Prognm Off<• o curronily 
d!V~opl111art1urntodotypoll<vlot BllOl.Until 

Th! n!w SOP givts no roqulr!mtnt IOI the amount of limt that can bf l>kon off from SIOT dutl!I bolo!! SIOT certtficat~ 1hepolicykllnal,pltis.contl<llh!p10jram 
11 lolt wllh the omplion of the ISM. H11 lh! P<'"°"' 14 day r!qllil!monl b!!I\ remOV!d, do W! now fall under lh! offiet who w1ll lddr1111he r!quitm!nls oo 1 

3711anrlardTI01equit!nltn11orklhel! funher riqul!nltnlll t11!·bv~as.ba111. l/l/2rt1J l5:2 3/91200916:1 

(b)(3):49U.S.C.§114(r) 

38 - - l/6/2rt1l l0:4 l/9/2009 10:5 

3' l/8/2TXllM l/!/2009 10:~ 

Anyon! !kt ha'lt an hsut "'lh 1he n!W SIOT ~°'' sllttt nol bel111 l01mall!d propor~I Panku~rtj'Mlh lh! bas.line aoo 
rts0Mloo ~ocks. lh• cells woo~ bf usl~ ftX!d but they aro p111w01d p1ot1et!d and can't b! ching!d. P!rliapi "' jusl TheC!~hiv••11<•lif!n fixedand 1 ntw1h•~ 

40 gol badories?I haV!emalr.d IPO!bul h!V! notheardbackyeL Anyon!? w11...iou1tolholield. 3/9/2rt1J l0:1 3/9/2rt1Jl6:1 
TllfOff<• olCholCou""l'srm .,ng1he 

Can w• plme g!I mor• gii~"'" cOOC!rnlng th• Alter-Actk>n R•poru? for mmp~: ~I~ lhe l!njlh of llm< requk!d onglhollimtltkriquir!dlokerpil<After 
I01 l!!~"i th• reporu? o It actor~• lhal w• lwit 10 Iii out an All!! Action Rtporl lor Mry ~av' 11\f amounl of ActlonR!portl. R!lertoFAQllOfora~!ional 

1epon1ni o V!rycumbfrsomo duo to 1i'o roqtir!d amount of ~aybool hourt Has ti'or! b!!I\ anyd11moo gtV!n oo inlormatkln regardl"! Pla\WOI Alt!! Acllon 
41 •nmlnallng the abunrlanl and redundanl amount of paperwodl Repon~. 3/10/2rt1J ll:5 3/10/200914:1 

Un1tl lunhet notict, II< S1IM will mee11hil 
crit!r1a b-fobstM1"CPm@nt@n,as~sirc 

potnll,andpa1s~1helnlorm11klnon loa 800 

(b)(3):49 U.S.C. § 114(r) in un~orm. The non·u•lotm!d ITIM ii no110 
conductcasual convtr~1lonwrth pa11e111!lsor 

- conductuav!ldocumen1chttk1,01properfy 
4 h \I~ hi ~ow will an ITIM me!l lh! saeening l!quil!monl wl'<n not in uniform/ searoo.!! 3/10/200914:2 3/10/2TX1l l4:21 

C.n 1 local lncldtnl r!port b! us!d ~nead of lh! ont prOYldtd in appendix 3 of lhe new SPOT SOP I I recall II ~Iii No,pltas.us.lhe lnckl!nll!portlnthelOP,01 
43 mentk>n!d at lh! IPOT Ma~els conler!l\C! and jolt wan1!d 10 confirm. on• lh~ is p10'lld!d by lh! IPOT prl)jram off kt. 3/12/2TX1l9~ 3/12/2TX1l11:4 
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(b)(3):49U.S.C.§ 114(r) (b)(6) (b)(6) 

No,11'opass1ngerdo11nothavetobtescort!<I 
~ '"' l/11/100911~1 l/11/1Wlll:S 

(b)(3):49 U.S C. § 114(r) 

Regatd•r( ll'o aniwtt pravid!<I • Uidlll, cou~ you •xpla• •hal exact~ o meant by ' .. 1h1 BOO should lnlorm 11'o STSO 
of the amount and degrtt of l>!h"1ors not!<I, Without !i>!Olh .. '? 00!! thl11bo mntf to BOO opttlllons In tl'o 
tl'ockp0ntl Ultumtety SllO's are respoo~bO for whal gllf! on In tl'o cl'ockpoint just I~• th!y aro t!!ponsibo lot 

4SP~ybookoptrllklns.Sowhat, lfin~hlng,!th! d•ffmncel l/11/100917;1 l/18/2009 1B:O' 

n.. SlllT Program< <un1n1fy working • •th th• 
TSARec0tdsManagementOfficetomakethe 
forms Iha! went out with ll'o new SOP offklal 
!SA forms. Tli!shou~btdonomtl'ovetynear 
fulut!,soan•oWonlccopywinnOlbtstnt out 
untllth•lscomplttld.Tliosoftcopyofll'o 
R•f!Oll Ripon wont out becaus1 l1 ""th• 
mosl crit<al and ne.i.d IO bt '"'out W~h 

that b!hl ~~you miv NOT modify any or tl'o 
•xlstlr(forms. ll'olormsar•standard•ld 
nato111I fotms, so tl'ofe I no reason to modify 
1hem.What!Y!t0il'ollocalrepott•r( 

\\\~the new lnc~on1 Report b! sin! out to tl'o ll<ld "'d If so whon? Can•• modify tl'o !llslitli on• ~om tht SOP or roqulrem1ntsyoumayhavear1!!pafll1lrom 
46 should•• wall lot anoff~al copy to bt 1tnt O<Jt? lhisreoort1Nm1ul1ement. l/14/10095:~ l/17/200913:1 

(b)(3):49U.S.C.§114(r) 

Th! SOP men lions not~!'( abO<Jt "°'"~ ~!1Ch11. l1 there an~hing in plac• oth" than lxal polki!I that"' shou~ b! 
47awaroof? l/14/1009 6:1~ l/17/200913:1 

(b)(3):49U.S.C.§114(r) 
4 l/17/10097:51 J/17/200913:2 

111111•tht1tatusottne>1>MSWorklngln<<MC•1"'nts1noointrarel!l!OUlm1<0•UlfM,lptt1onllfytttltllltone 
of th• thmgs that made th• prognm more .tfectivt was th• direct contact .tth our BOO's and tht triv•ling publk. I wai Pl<aS!rolerlOfAQ41.11'ore •nofurth!r 
taughl in train Ir( thal th• s.Jt has tl'o ~me •ffect" a unifotm on tht travelir( publk and if don• "'II tan""'' ll'o guidar<t 111h• lime, though yO<Jr point o wol· 

49pal!tr(!tsan00j. 1alenandllalbffn11lenlnioconildtraton. J/17/1009 14:4l l/18/20Cll 18:1 

On pige l of thf SPOT D\c~ent tepott (l.R.J !ht 1111thmen1 asks for '~ot! sMeu, lrltntlf(a!Jon, and 01 boatd'ng pm' Wr Conllnutwi1h th!P1actk!10t10tattad111'o 
~ "'"lnstr1K1!dnottohavethelPOll.R.lt'dth!scot!!httt1nor!<ltog•thfr.CanyO<Jdarlfy 1h!I scmsheet l/18/200914:01 l/23/20099:~ 

(b)(3):49U.S.C.§114(r) 

s l/18/200921:22 l/20/2009 10:2 



TSA 15-00014 - 010912

lf•P'S1<ngerkups<tll1tlithe~r1"'"1ilnany (b)(6) (b)(6) 
In Iii• SOP undor ITIM duti!s it Ital!! !hit the Manager o to 'Inform the B!havior Oet!Ctklri and Dorument Vahdlllon way and ~j!tlltywant tofMacomp~lnt 

Branch whenewr an mdMdual !iprts!t! an •mtst ~ fil•g 1 com~alnt agiin!l a BOO DI th! SPOT proc!ls ' Dots t~s against the BOO, noufy th1 STIM who\111111k1 
suggest that It k ok to tell a P'S!ellill after a r!lerral o comp•t• and !he p!!S<nger h" beon ti.ared, thll Ito ok to note of th! complaint ind notify Iii! SPOT 
inf01mapas!tllgerthattheyhadbetn11le<tedfor1dditlon~suttnlngblsedonthelrbehaY<llaslong1snofunh!t program offl<1. The ITIM can do th• by 1malli111 
d!tad; gO.n In terms of sptt1fk b<hl\1ors, SPOT protoc~ ttd ~" "1111 ls the email and/DI pilOnl number If w1 ntt<I spot@dhs.govorcaflingOMofthecont~~at 

52tocont~t th1B!halb'Oet1Ctkiriar.IDorum1ntVal~at1on!ranihl HQ. l/19/2<11J lB;5 l/20/2<11!9;~ 

Th! shift summ1~ shoo~ be a hlgh·IMI 
synopslsofthed>(sact1\1tl!s.81sklnformatlon 
sudi11howmany1eam1youhadonth1floor 

R111r~ni Urdll7, how spttlfk do!! th! lnf011TI.1tlon In th! shift summa~ ntt<l to be? What lnfllll!l.!llon shoo~ th! STSM 1ndll1ler1.inyoperatklri1condocted""h" 
51 b1 llkini ~om th! offkers notobooll forn11 In th! sNft sumnwyl VIP~playboo~referrals,UOcalls,etc. l/19/2<11! 21;1 l/20/lJmlO:l 

(b)(3):49U.S.C.§114(r) 

~ Y11,r!ler1011bo8 l/2l/2Jm6;l l/2l/l<11J9;~ 

5' No,not unl!ulheUOroQIJ'!l!lhatyoudo!O. l/2l/l<11J9:1 l/ll/20Cll l6:1 

Th! r<W procedum ask that you lndud! 
beha'llolll00tnot ~n11)onth1lllh! 

mklrial!beh1001h•<Nrc1oth<1i1will h•lp 
In Iii• SOP It mt!! r11arding that we mll!t pu1m111! ln<lilfnt R•po<t ( l.R.) l.10 Cl) f~ 111! r!pO(t mui1 ~ribe in the BOO, bwytr,"' whoever'"' nffd! 10 
detli "1la1 1he 800 obseoed ln<luding behaY<lls and th! t"1ronmen1al basehnil! This; a "~confuj'l stat•menl r!'li!W ihe IR to romomber lilt behavior! an 

56 sln<t w1 have betn tokl NOT to fl'JI on l.R. any beh<vlors. Alt w! corr1<t In Ml fl'Jltlng any beh<"<l(S on any LR.I 1ndMdual1xhlM!<latala111t'1\!. J/24/l<11JBJ l/ll/l1m l7;1 

EV<l)l.,.anUO•t1ll!dyoufiRou11nockfent 
R1pon1001urnrtlntothelTSM01d!Slgnff, 

Do•• f~I out an ln<~ent r!j)Ort tvel)llme a UO o called°' oni'f wn a UO ls called for !SOC ~silt!? When we fil one The515Mwlftenl!rlh•roquu!<lklformat•n 
57 out lf!wt kteplng them al our alrpo<t0<dowtntt<llof!po!t ihemto!Om!Onil in10PAAl5.Ref1r 102.4.Nandl.IO.C.! l/14/20lll l2:5 l/11/2<11! 10;~ 

(b)(3):49U.S.C.§114(r) 

58 l/l6/l0Cll9;1 4/2/lOC!l ll:S' - -
59 l/27/2<11J ll:I l/ll/20Clll6;41 

(b)(3):49U.S.C.§114(r) 

h• o a"~ tal ordor for on• FAQ, In th! f~uro 
~a!fsubmltu1hques11on!IP'rat!~,astt'1 

wn FAQ. R!for to FAQ 68 for yoor pc.nt 
S!t!smen1questklris.Thepurpo11ofth1FAQ0 

~ op10\1dedarif«itiononlheSOP. l/28/2<11! 18;2 4/6/2<11! 14:2' 
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ln.rea,.~instomlgrat•the R•frnallhettto (b)(6) (b)(6) 

lnfoPathjor!Om1thlng1lrrilllltlll1v.1llit 
~rect~ coonteted lo the rlltaba11. When the 
SPOT Program 11u up 1h1 new local~ lh!ywtn 

on tr. SPOT r<f!tro !h!!t •• n!td tow th• mllrta~ limf refot•r<• b<Jt whon upk>ading m10 the SPOT databa!! tt will arldrmanydetai1jlitemill1a~umtvsllhoor 

61 nol me~lt. Ar!w;gong1os!f a updatedrof!rral st.tlthat c0<rectslh11? f0<rna1). l/l0/2111J l0:l 4/6/2111!8:~ 

Duril\l lh! Cool!flr<twt d~ lout! tr. ponilrl 
of the SPOT SOP lillt gis lo includ• lith"1o• o 
the tRl(b)(3):49 U.S.C. § 1 1 

(b)(3):49U.S.C. §114(r) 

Ref Uld S&lflill\l 800 lithaii0<1 on the IR. Thl!qtrf~·· WI! ··~ed II the 800 !SM Conf!t!nct. Ml Stott replied rathet 
strong~ that behavloo W!Rt NOT to lit lr<lud!d m 1he I~ Tht rat1ona< was lhll tht SPOT p1ovam 11 Ill on a n!fd 10 
lliowba1<1. ThelRflont!f!do10PM~wh!f!~.,1houtane!dtoknow ha••1«111.lu00e•tindwMt theSOP 

!¥on tills how"" It wl! Vlf'I clear at the coofmnct that lithliiors w;re NOT to lit placod on the I~ There was aflo 
the flsue ofTSOC notlfaton litlni ®ne by tht loc~ Coordinatk>n Conte< and how lithavloo ""'showing upln thtd"I 
Ex!!lltr.. lumma~. If th1 laW11r! n!td tr. be~O<S thin thty e>n referer<• thl SPOT R!f!rral repO<l I horn thl SPOT 

62 dm bast. Thlsnumb!t~ entered ~to PARIS as panof tr.IRent~.P~a11 dlflfyl l/l0/2111!12:0 ~/2/2111! 12:~ 

V!rlion 4.0 of the SPOT R!f!fral R!pO<l, S!!bon S 'Alrtomatlc 1£0 Notlfltatlon' r!f!fonm ll po1~biit~1. Howmr. In th! 
SPOTOmwstund!f 'AutornatkL!ONot1ficatilrl' th!flat!on~l2 pos~~!l!iectklns~lhedr~ 

!!plalnlh1diwepan<jandaflothtp1oc!<lur! toent1rR1fmlRepon1lntolh•O.taba1twhet! b 3 :49 U Dn<!th•databa11fln>gratedtoEOBl1ft1rA;>rd 
6l referred lo LEO' fl che<t!<I on tht R1feoo Report b<Jt ""'~'~' f0< seOc!ion In thl Databm? 20),wtl!"llbeablttoaddr!lsanychlni!!. l/ll/20096:3 4/16/2111J IH 

(b)(3):49 U.S C. § 114(r) 
l/ll/20096:S l/ll/2111!11:1 64 - -

6S 4/1/20099:2 4/6/200910:5 - I-

66 4/l/2JXJ9 ll:l 4/14/ll11J9:J - -

67 4/S/2111!8:4 4/6/2111!9~1 
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(b)(3):49 U.S.C.§114(r) (b)(6) (b)(6) 

68 4/6/2009 14:1 4/6/20Cll l4:1 
II a BOO k asked by 1 ch1<kpolnt suptNlsor for ass1st1n<1 and tht matt!! never t1St110 tht point wl!rt It b!<om11a SIOl 
11ftrral, but tt b!<OIT'<S 1 cht<kpo1nl lnc~ent rtqu~111 an lncldtnl !!port (No beha'lio" ovoM<f). • tht 800 1fso A SPOT lr<kl<nl Report o not rtqul•d. b!<!US! 

69 1tqui1ed lo wiit!I SPOT bicident l!port lo Ii< luined in to lht STSM? 1t" not a SPOT Referral. 4/7/lfl,'fJ!7:1 41'/lfl,'fJ 16:1 

(b)(3):49U.S.C.§114(r) 

70 4/8/2009ll:2 4/15/2009ll:l 

(b)(3):49 U.S.C. § 114(r) 

7 POIS!relorto70,ilhllbeenupdated. 4/10/lfl,'fJ lO:l 4/15/lfl,'/Jll:l 
I'm not SUI! I undtrsund your qoolion. Anytim; 

a 800 mall! a SPOT R!ferr~ IOI additional 
scmnl111.ao1l!1SPOTReferr1IReport.Foi1n 
~O nolilk>tlon that o ool lh• re1ult of SPOT 

Th!leapptars1011<somtqu111ionf)!ftainlngtoCasoalConV!<llllon,19<l1Rtf!rralReport.andChapterl Paragraphl.9, Reftrr1l ~reening, lnlr<kftnt R!portwiff 

Should 1"' !OO's Complet• a Spot Rel•ral Report tomord BOO actMty? Add1bon1fty, wlal aboot during May boo< suffke, and th• SPOT Ref1rr~ R1port t not 
72 'I 1 11qulled. 4/14/2009rn 4/14/200917:1 

(b)(3):49U.S.C.§114(r) 
Rifer to FAQ 38 f~klw the new SOI', not tht 'ok 

73 w1y.' 4/14/20Clll2:i 4/14/200917:11 

(b)(3):49 U.S.C § 114(r) 

7 4/14/lfl,'/J!l:I 4/15/lfl,'/J9:01 

(b)(3):49 U.S.C. § 114(r) 
Thehrstisanobsmationandthes!Condoao 

75 "'"'lfnqull'{. 4/14/2009 17:0 4/14/2009 17:~ 

Curr•nUy, TOC lncldont report d<11 k !ntered Into PMIS. I see that th! new ~t• hi< a lkll that wt can •nm TOC No, roe •ntrlts and lndd!nt Repo<ts shou~ on~ 
76 mfoimatlon oto ~. TOC data bast""" again. Doos tWs .Omlnat• th• noed to ontor tht Information Into PM~? boenteredlntoPMIS. 4/16/20097:2 4/16/2009 14:1 
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(b)(3):49 U.S.C. § 114(r) (b)(6) (b)(6) 

n 4/19/2rN1JlO:ll! 4/20/2rN1J lS:4 

Not WI! whlt l')U mtan by tr~~rcg~tltl Alt 
yourefemngtothocunlculumlStud'11tGultlt) 
that was your refiren<t mal!rlal during SPOT 
Bask Tro~ngl n so. R K current~ he Ing r!llIBl 

I was wontltrlng with 1lr< now SOP and many chlrc11 that havo "'"" aong. will wt he roc!IY!rng an updated tralfl1ng to he In comp8'nco .,th the"" SOP 10< ""In 
78gultlt. futurttralnlngcbsstS. 4/20/2rN1J l6~1 4/20/2009 16:~ 

Ref!f!n<1"' Ud 163 • Is there 11Jmeframt IOI updlt"11 llr< n!'Hdal!Nst untltr Automatic LEO ootrflcat"" to Mlehidt the 
~ opt•nl(b ll~\:49 11 C: r. S 11 ldooot kMW the £TAolthisdevelopmon\ n-0. 4/22/20098:13 4/22/2rnl1Hll 

(b)(3):49 U.S.C § 114(r) 
P~ast refer to FAQ 61. wi.n ti. Referral Repon 

81 bupdltodth<s.bsu!!ll1Kheadd!os!!d. 4/23/2rN1J9:55 4/23/2rnl l6:~ 

laeeners and ourie..s are not riquued t0 go throogh thf WTMD b<Jt wt have a PWO gate th~~ nert t0 thf WTMO that As "'1g11tht800 Is TOC<trtJr~. he0<sht 
wt use. WMn anybody tome< through thf gate they have to show their badge to 1lr< WTMO pe!IOt1 who veriflei your maydiockllObadges.lfanindividualcomei 
authontytohelnthechfckpolntilea.Arewe!!BOO'salo>V!dtott.ck!IO'sbadge!;n<ewtdostandn!lltoth1Sga1e thr~athfckpolntmultlpttlmts,thtlrlO 

aot of thf ~me. O! doe< It hM to he tho WTMOjl<rson? Also can wtcarN th• oa0ttthrooghlOfllSl!ng!fsaw11dy~ do!lnothav1 toti.checbdmht1mebythe 
82 thfchfckpo1ntHwtexamineltf111t,dO!llthaY1tob<aTSOl/b\l3biQ 11 C: I ~m1800. 4/25/200914:49 4/28/200917:21 

Und!! !!<t"'1 2.S.D 800 DUOES It state< 800s Must: ' ... maintain a da~ Oj of actMtill In a SPOT d!lign<ted 
notebook . .' Dots th~ mean thlt 800s must maintain a Referral notebook and a tricllng notebook or can wt use and 

83 malntaintherol!t"'1she1tsthltwealreadygene~tt inord!rt0 fulfill thl1riquirmontandthel.ll.C? S.eUid97. 4/2S/2rN1J19:S9 S/4/2rN1J ll:4 

(b)(3):49 U.S.C. § 114(r) 

~ 4/2S/2rN1J20:0l 4/27/2rnl l7:1 

Askingajlls1t11ge1th!irnitkl<\ll11ycoo~•a<1to 

thejl<rcepuonolhelngr>elal~prolil!d.Yoo 

shou~ obtan natlonafitylnlormat"'1 on~ If It ls 
~~overed • the d«ument &.t~ng proceis, or 
thopis1t11g!fdil<los<lthtmformatlondurlng 

A/PEND~ 3: SPOT INCIDENT REPORT riqwr11 thlt wt ent!f Natlona~ty: Do we asl. 01 do we '11t!f •for~"'1l0tm 10 thtm.,,conver~tilnproc11s,or lf lllgh<en 

8Sthlt llpr!l!ntedordl~owredl byalEOatanypolnt. 4/25/200920:03 4/27/2009 17:1 
No.Ti<8008agg11•C!ft1fKatlon• a 
Chfckpo,ntCertifKat"'1andnotaClittked 

86 0... the bag tll!d C!rtifKat"'1thata800 hls cover checling a oon-cany on Ng ch!tked ~at a Nii'!• pod/ BlggageCertir(atko. 4/27/2009 11:24 4/28/200913:1 

(b)(3):49 u.s.c. § 114(r) 

87 4/27/2009ll:ll 4/27/200917:11 

Tlere l1nor.al,speciflcse~typolicy11tby 

HQ for SOOs. It bat an au port's dllmtiln oo 
how they wllh to Interpret TSA MD 111111.61·4 for 

8811ow~800senlorlty1st1~1shedl thfpurpos•of8D01lnlority. 4/l7/2rN1Jll:!I 4/28/200911:31 

Eacha,.portoaDowedonerepresentath<etodial 

i:nuslngooelm•.Thfcool•enceC311isfor!IM1, 
but lfaTSMw\shestohaveBDOspresentdut\ng 

90 As 800 offrns do we have IC!e<s to ti. telacooferen<o C3lls, or are the calll oo~ for the SllM? thete~onferen<e,thoymaydoso. 4/21/2rnlll:28 4/28/2rnl11:3 
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(b)(3):49 U.S.C. § 114(r) (b)(6) (b)(6) 

91 4/28/2009 14:2 4/29/200917:2 
l.11,A SPOT RECORO·kE!~~ REQUIREMENTS requwts that the STSM or Otslgntt 'l :1nsu11 that the da~ o !nt!r!d 
into the SPOT datibase on 1 daltf baos 0.. 10currtnt ' 11aff•1 ifflls and numoo of BOOs that haY! acct11 10 Iii• !if STSO can 1101n 0111 or mort dtslgnets to 

92 dmba!! wi! wt havt to 1trkt~ Mfh!re 10th• rtqu.remeotl lulf1ff1h11requlremtn1. 4/28/2009 11:2 4/28/2009 17:~ 

(b)(3):49U.S.C.§114(r) 

9 - -- 4/28/200914:2 4/l'J/2009 11:2 

~ 4/28/2009 14:3 4/28/200917:4 
ltm1ini1hat 'Tht1ttond800!houldremain.' 
wai a ~po that win he cormt!d In the 11111 

91 l.2.0.l Wilklll!·the~ Po•tooni "~'Th! 1ttond 800 !Mu~ r•m.•.' 111\at OO.s this ,,,..,7 Rem.In whert/whatl rnil~ion. :J 4/28/l009 ll:l 4/28/2009 16:21 

(b)(3):49 U.S.C. § 114(r) 

~he SOP•pt•ttycut 11\d dryonlil11on.. Un"" 

~noo2.i.s.2, 1 1" \l~\·da 11 <: r 

~ 
(b)(3):49 U.S.C § 114(r) 4/28/200920:4 4/l'J/2009 17:« 
v ... cinkttpo111bookforbolil,butyoulll!dto 
makosurtlhalyoumttlaU ofyourreporUng 

97 Do BOOs lll!d 10mal!\la~1 referral nol!bool and a bool for !her l(IMtltll rtqulrtmen11. 4/29/200911:0 5/4/200913:« 

NO, 800s cannot discu11 bth11for1 wllh the< 
1orrt1pondin1polntsoninoptn-ur1rldto 
frtquency.forqu11tion1rogard.ngC!8phon!l 

for airport\ !hat hlY! the 800s use a rad~ to commun<it• bt1we1n BOOs, can the 800s dl~u11 bthaYlor11nd Ille poln~ andotlltr11qultlonnttd1,1on1a111h!SIOT 
98 of bthali0<1 onan 09<n f roqueniy l Do 800s n!<d 10 have c~I phor;l I oroiram ottkt at SIOT@dh1.&0'I. 4/29/200911:> 1/4/20099:24 

(b)(3):49 U.S.C § 114(r) 

99 4/30/20096:3 4/30/2009 12:« - -
l~ 4/30/20099:2 S/l/2009 11;~ 

If all the crlt!rb haY! been ,,,.110 itnd 800'110 spokt airports, for th! occasio~ StlPporl, how dO!l lhll tffttt the 
rtquiremtnt that 11erufi!d STIM bt p11stnt """SPOT Klrl'i~ Is tondiJ(t!dl for mm~e. can°"' of the BOO's !!nt 10 

101 th!spoktto portormSPOT btd!l~nal!d as th!STSM for lhllmlssionl ~!lierof•rtoFAQ96. 1/1/200913~ 1/4/20099:~ 

This II a lotauon for SOP·relat!d qutstlons, 
plea1e1endall~oiram·r•~tedqu!ltion110 

102 What II tilt f!<llJlftrnenl for promotion from MBOO lf·band) lo EBDO IG- band)/ spot@dhs.gO'/. S/1/2009 14:4 l/l/20099:ll 
3.!IA SIOT RECORO·IEEPING REQUIREMENTS rtqu<t1 tha1 th• STSM or Dtlljntt ·r:ensuro that the data II enttr!d AIPOT<trtilled SOOcan btronlidtrod a 

103 Into th! SPOT database on 1 daily ba~1. 111\o can bt consid~!d 10! a a..1ntt> d!l<gn!!. 1/1/2009 10 S/4/2009 10:4 

104 Ale STSM'1 p!rmilled to Walk the lint and condu<t informal Ca IOI I (onY11111~n wildo rot In TSA uniform> Plmoro~r tofAQ42. l/l/20092W l/l/20099:32 
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r~POATE: These course!'" now on the OlC and (b)(6) (b)(6) 
are lko a part of rtturr!Ot tralnin~ For more 

111lat ~ tht tttertJfkatlon ptocedure for £111 /Phylit.11 bai <taic! f0t BOOI? Th! SOP 11111< W! mu<t 1ecertify, bot no (fotl!\ltk>n,~111•contact thePtD1ramOffic< 

!Ollurtherguldanctonhow toaccornph1hlt. atSPOT@dhlgov S/l/2Wl !9:4 ll/W2009 !~1 

(b)(3):49 U S.C § 114(r) 

~ - S/4/2009 12:3 S/4/200914:1 

I~ 5/4/2Wl !8:l 5n/2Wl 12:~ 

It was d11M!td at the STSM Conl11ence about STSM! wwmg TIA apptov!<I polo shirt! with TIA logo 11 a unilotm. H11 The SIOT PrD1ram Office h11 not madt • 
tf\ere been further dr~u<<ron to make thr! a realrty? All of the ITIM! •·In get rusty ii they are not allowed to condu<t bag lleterm.,tlon at this point In time. A!'°'' 11 I 

!09smch!lal'<lcasu.il""'Y!!lltlon.(R•Ou!ltlonl42I know, you Wiii know 11 .. n. S/6/2Wl !O:J sn12rm 12:~ 

(b)(3):49 U.S.C. § 114(r) 

111 S/9/2Wl l4:l S/12/lrtll 11:4 

Ill 
(b)(3):49 U.S.C. § 114(r) 

Updated:Y!l l/!4/lrtll7:1 l/20/2fm9:l 

(b)(3):49 U.S.C. § 114(r) 

11l 5/!5/2fml0:4 7/17/200919:! 

(b)(3):49 U.S.C. § 114(r) 

UIO lllhasbttnupdat!d,indthtreipon<tbl 
11 agroement wrth Iha tnining 11\ll!rial. l/!9/2fmO:l 6/16/lfm !O:~ 

Tlr<TSAProgrimofbC!lltncebanlnrtiatiie 
almedat 1ncrmrngth1motoatronolTIA 
securltystatts toachMOp.ratlonalEmlfenc•. 
Thbp1ogr1mwill createal'<lutdl11aforrnal 
certdkatk>n~l'<mathatwillr!C'lnl!!and 

awOld t!lmsopentlng at tht higli!lt lev<k. Tha 
OIO lnnovlllon Offlct k W<lrklng with the SPOT 

On 4/27/2fm, Loe Kalt sent mlonmat"'1 to an Fiil! "i"d"! OIO Prlot1tl!l/lnlali'l!l.On1 of tha lnlllim stat11'0tfln1 Progrim Otr<e on thb ?t'l•lm ind It b 
114 and lmplemtnl BOO Prognm of E1col0nce.' Can !Om!On! plea" rl<~rlb< what k mnt by thb • l•tr.t? awoachingltspdotphase. S/20/lrtll9:l S/20/2Wl!8:5 

(b)(3):49U.S.C.§114(r) 

115 ~luser1fer to FAQ6 5/26/2fm l0:4 5/28/lrtll ll:J 

(b)(3):49U.S.C.§114(r) 
111 - S/26/2Wl ll:l S/2B/2009 ll:~ -

11 6/l/2Wlll:2 6/4/200912:21 
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(b)(3):49U.S.C.§114(r) (b)(G) (b)(6) 

1 6/2/200922:2' 6/4/2009 12:1 
W• are ~iU worki~ out the parameters for BOO 
PASS.A11iltvafioospollcyandp1oc1duros will 

bt communk•l•d lo the he~ when lh!'f "' 
121 800< In PASS FY 2010; "'tilt G b•nds !ol!'i to bt ratinr tilt F h<•l!1 And bttom; th!lr !UN>MWSI l"'lized 6/5/2009 10:31 6/8/2lml7:3 

(b)(3):49US.C.§114(r) 

121 6/8/20099:41 6/9/2009 10:~ - -

121 6/8/2009 22:2 6/9/2009 10~ - -
123 6/8/200922:3' 7/8/2009 16:4 - -
114 6/9/200913:1( 9/18/2lm17:0 

ijyo<1are~ofth1!l~~1lrport1U1111g 

•~tronk bo•rdlng pas!!I, follow tilt pl~t SOP 
on how to r1'11ewthf U>iel documtnt. Iv.ill post 

l>Jr airport just <tarted aUowl~ Eltctronk Board1~ Pa111110 be used. If a SPOT re~ned passenger has no pf1ys<al travel add1tlonall\formatlonon thf1Mwproceduros 
121 documen' willt are th! p1oc!duros to r!liiw tilt !ltttron~ tr>itl docum;ntl OOC!l lK!fYU 6/10/2009 7:1 7/8/2009 16:4 

(b)(3):49 U.S.C. § 114(r) 
111 6/15/2009 11:2' 7/8/200916:41 

(b)(3):49U.S.C.§114(r) 
11 Y!!.R!lertoFAQlll 6/15/2009 113! 7/8/2009 16:4 

Whtnqu11tions11ecreat!d, they areas11gn!d 
antDthat<layswilhth1m,eV1!nat11tq~11on 

anclan<wer1aredele1ed.Oftenti"",wew1ll 
co~n1muhip~qu!ltlon1 1hataskba1r11J~the 

sam• thing ~10 ~FAQ that lnrorpor1te11he 
'who~sto~' of1hfqu1mon.andwh11tw1do 

thal,W!del!l! lh!01lgin0 que1!.ans.So, 
que1Jion1 t ancllweredeletedorcornbined 

!l8Whycan'1weaccossquest0n1l and2? "'thotherqu!!tloo1atsomepolntlnt1m1. 6/16/20096:43 7/8/200916:4 

(b)(3):49U.S.C.§114(r) 

II! R!lt1!0UID6S 6/16/2009 14:1 7/8/2lml6:4 
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(b)(3):49 U.S.C. § 114(r) (b)(6) (b)(6) 

ll' 6/17/1009 10:01 7/811009 16:4 

(b)(3):49U.S.C.§114(r) 
ll ~as1r1l1r10FAQ11l 6/17/100913:3! 7/8/1009 16:4 

(b)(3):49 U.S.C. § 114(r) 

ll 6/18/1000 17:4! 7/8/1009 16:4 
C0r<1<nlog l'(Q requlremen11, If• 800 rec!ives • 0111r of coun"11og AFTER h!"' she has been p<rlormlog l'(Q duti11, • UPDATE: Initial .,d CONTINUED ellg1~1i~ for 
lhal 800 no1 ol~1b!e for l'(Q duti11lor1 .. t.o monilrl from lh! llrne ho/she has re<oiv!d Iha! ~rsdphne? Is lh! PCO oconllngenlon!31i1fyingallollh! 
pmequlol! slat!d In th! SOP sol1~f0t lh! purpo11of111a~lshfog woo Is olgib• to BEGIN PCO duty, or •1110 d!l!!mlno pmequlsl1!1lln1dlnltct~n8und1< 

lllwhocancomlnu1lntha1duty allerd1sdphnohasbeongiven? Pr!!equkit11ln1h1PCOProgram Oll!Ctive. 6/18/2009 17:~ 7/91200914:21 

Hll lhero bw\ any p<ogrm In rolaxlng !ht requ1rom!!\li conmoog "'""I busrnels easu.I during PCO work I II has This o a p<ogrlm Off<• qUfnl.,, nM an SOP 
134 gonen e.tr1rne~ hol In many parts of lh! coonl!y and our plain cloth!! off<e~ cin't b"'1d oHJfy. llJJ!!tlon. '°"'submit it lo SPOTt dhs.g.,.,, 6/20/2009 12:44 6/22/2009 14:1 

(b)(3):49U.S.C.§114(r) 

13) 6/11/100011:1' 6/13/1009 10:2 
On !ht Spot 11lmal r1pon lhtt! Ka drop down menu lot lol>t!<l by, 1ha1 lnclud!s an optron lot playboolt 800. Al whar Pl!l!!donotustlhatdroplfownmonuat lhls 

139 po<ntdow1 ustlnrt>t!d byplaybook8001 rime. 6/21/200911:~ 7/8/1009 14:2 

(b)(3):49U.S.C.§114(r) 

141 6/14/2000 15:~ 1/2/100912"' 
I was just"°"""' why., as BOO!"'" to go lhrOIJ!h OJT Ill In Ing aher ml11~g 15 CJll\l!((JI"' days b>JI TSOl "'IY go 
through SOP reading and pm on Info and any OlC 1nln.g that ne!ds to be done after mi!!log 30 coniecutive days .. W• 
wouldn't forg!l how 10 do our jobs~ such liu• trrne. I cou~ ht!\ undmund us gob'rg lhrOIJ!h readiog 1hf SOP and OlC 

'"ining alter 30 di)'~'' as lh! rogulM TSOs "'"to do. II you coo~.~"'' 1xpilin lhK ot fo 11 so lhai ••'""'th! ~"'submit al non·SOP rolat!\l qu111lon1 IO 

141""""'"'"""'"'"'"''""'""""'"'"""""""1 .~ ..... ... 6/25/2009 17:04 7/7/2009 15:~ 

(b)(3):49U.S.C.§114(r) 

143 7/3/2009 10:21 7/7/100915:1 
l\1la1at!!ht 1!!pon~~l111!1 ol lht G i>lnd 800 as l1 p<na1ns to IUfl'Nll"I F band 8001 app<o.ng ~aw. making ot P~aseiel1tall nonlOP"!lll!dqll!lt100slo 

141 MIJV!llng ~h!dul!! or ~~rt d<ilci~na~ ·~~ns? SPOT@dhs.go, 7/7/2009 11 21 1/7/200915:1 



146 7/7/2009 12:26 9/18/2009 17:08

147 Correct, you would assess the point. 7/8/2009 9:34 7/8/2009 17:09

148 7/13/2009 10:08 7/17/2009 19:10

149 Is their a timeline for the Seniority Directive specific to BDOs?
Please email SPOT@dhs.gov for programmatic 
questions. This forum is for SOP questions. 7/13/2009 14:06 7/13/2009 15:42

150

Two questions: 1) In a recent Federal court decision, U. S. District Court Judge Marbley ruled that TSA violated a pax fourth 
amendment rights because a search went beyond the permissible purpose if detecting weapons and explosives. TSA is 
appealing, but does is this ruling going to impact on the way we conduct our operations during the appeal process? 2) Is 
any thought being given to reducing the FTE requirements in the MOR report regarding BDO playbook responsibilities?

1)There are some SOP updates in progress 
regarding our search procedures. If they impact 
SPOT, we will inform the field. 2) FTE allocations 
are a program office issue, please contact 
SPOT@dhs.gov 7/16/2009 8:52 7/17/2009 19:13

151
While conducting a SPOT referral passenger states he or she is an illegal alien does this require a LEO notification, if yes 
what is to be checked off on the SPOT report under automatic LEO notification?

Yes. Check "other" in the report and write in that 
person said he or she was illegal alien. 7/17/2009 13:45 7/27/2009 17:51

152 7/19/2009 19:35 7/20/2009 16:12

153 7/20/2009 16:45 7/24/2009 18:17

154 7/21/2009 9:08 7/24/2009 18:21

155 Are there any established quotas or a minimum amount of SPOT referrals required per BDO for any length of time? No 7/21/2009 17:01 7/22/2009 16:12

156
If a passenger who becomes a BDO referral requests a private screening during the wanding/pat down by a TSO, are we as 
BDOs required to observe the private screening process? This question came to light in regards to gender and scheduling.

If the BDO is the same gender as the passenger, 
then he/she could act as the witness for the 
private screening. Otherwise, an opposite gender 
BDO may not be present for a private screening. 7/21/2009 19:13 7/22/2009 16:13

157 he response is in UID 130 XX 7/22/2009 13:56 7/24/2009 18:42

B3; 49 U.S.C. § 114

B3; 49 U.S.C. § 114

B3; 49 U.S.C. § 114

B3; 49 U.S.C. § 114

B3; 49 U.S.C. § 114
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(b) (6) (b) (6)



TSA 15-00014 - 010921

(b)(6) (b)(6) 
(b)(3):49U.S.C.§114(r) 

151 7/22/21X!l l4:0 7/24/21X!l l8:2 

(b)(3):49U.S.C.§114(r) 

159 7/24/21X!lll:5 9/18/11X!l l7j)< 
No, It o up to th! 5150 who !cluil~ oblt!vos th1 

l~ RE: Quoslkln 156 ls Is requ<od to NY! a 800 obsmt the prival• Krttning of a SPOT r<f'"'ll pr!vat~screening.. 1/24/21X!ll0:0 1/21/21X!l l6:21 
In regardt to UID 151 It was said to (h!(k off 'otiltr' undtr Rmon for lEO no111katkln, howiwr tlitr! Is no Mh optkln < 
thit (at ego~ of th! SPOT roferril r!pOrt So what wou~ bf tilt corr!!l 5'1!!t.,. for LEO nobfkauon wh!I\ 1 p>Sl!l\g!f 

16 " ' l 11m 1t1llawalting11t190nttforj0UIX 7/ll/llX!lS:~ 8/12/21X!l l4:1 

(b)(3):49 U.S.C. § 114(r) 
Thantyou,rofertoFAQ148fortiltanswer.I 

16 updatodfAQ1 101"°ref0tlol48. 8/6/21X!l l6:2 8/ll/21X!l l4:1 
For 1(0 q!Jtlllons, Ryan OS.aid• yo1J1 poc. 

l.Whal o tilt updal• for lilt 1(0 o allowod lo wrn or should bt W<arlng for tlitlr lirporl and"" of Y!lf lhll til<y arr Progr1mmaticqU1stl011S1r1tobtttnlto 
161 ptrtotmlng 1(0 dut~l 2. Will th! G band 800's ltt!nd tilt Foondatoos ol leadersh~ tr1rnlng? SPOT@dhs.gov. 8/12/2009 12:1 8/12/100914:1 

No. BOO! ar1 not tram>d or ctruft!d on th11• 
procodur11.Alk1TS01oconductth!oroc>dui! 

llo 800s ptrt0<m th! tiqu~ and colormellk te!ll on tilt requkod Items found wiltn doing tilt bag ttarch on 1800 wto1vouobservethep>ssenger'sbtilll1onand 
167 
- (b)(3):49 U.S.C. § 114(r) - 8/17/20097:1 8/19/200913:1 

161 8/18/200916:2 8/19/llX!lll:l 

(b)(3):49 U.S.C. § 114(r) 

171 8/21/2009 12:4 8/21/21X!l l4:2 

(b)(3):49US.C.§114(r) 

111 jtS 8/21/21X!l8:2 9/8/200917:0 



TSA 15-00014 - 010922

(b)(3):49U.S.C.§114(r) (b)(6) (b)(6) 

17 8/22120098:4 9/14/211!! 15:~ - -

17 8/22/2009 10:4 9/14/211!! 14~ 

'""'''' oW> wnu W!r! alll!nt trom wor11or !On! penoo ~ "'"nm''" sent Da<k to tr11ning to"""'~· nnat" ~• ,.ist a11111 ~oeiim·rt1at!<! qll!st~ns to 
174 allowablttimtoff thtfloorb<foroonomustbo1111tbat1101t11nlng1 SPOT@dhs.glli. 8/23/111!!13:5! 9/14/211fl t5:0 

Alwomtt1llf'1al~ncourr!(otdsret!nt~n 

polkywlththfNa!JonalArchtman<f R«orrfl 
Adminotralion, al SPOT Roforraf RoporU, After 
ActlOnR!?l)rtl, lnc~entRepo<tsan<fBOO 

Not!bool!/Notoparfsarttob<ro~ln!datthf 

a~ln<ftflnlte~untilfurlhffgulda11<1k 

175 Do•• rl!!d toha"a haodcopi of al of our roforrif roportionfi•? If ios, thfn how~ do wt koopthose reportl1 r«eN!d. 8/16/111!! 17:1 9/14/211!! 14'5 

What~ tht poic'j 1eg11d1ng M800! and E800! wo1klrT1 o.tltlmt In suppo<t of the S!<u1ity smenlnil Can they WOik TDC lhkor<ltanlO!'qut11ion.Pl!as;aikprogram· 
176 ' ...... . 

8/27/111!!18:4! 9/8/ll1fll6:5 
(b)(3):49U.S.C.§114(r) 

177 - 9/1/111!!1:5( 9/14/111!! 14'51 

178 9/5/111!! 11:3 9/21/211!! 9:5 - -
l'' 9/6/111!!13:4( 9/11/211!! 12:1 

No. If colormellic l•sllng k required, 1 TIO wil 
181 Woll tilt BOO's b<mtJfod 1ocon<f0<tcokl11lmelrt l!!ling? con<fO<th,asthtydoforlGAl!!llng, 9/7/111!!9:3' 9/8/211!! 16:~ 

00.1 th< CM Offker havt a«m to th< SPOT IOI'. 

Anj<W vlnh accoss to th< SPOT IOP lhould ho 
abo 10 !tt!SSlht SPOT FAQl. If youwou~ Irle 
theperSOCTtohaveacms,havthimorhersen<f 

182 CAN TIAOI FIEtDOHKER GETACC!SS TO TllE EDB' amemallto 1sme1nlngiops~dhs.gll'I. 9/9/2009~0/. 9/14/211!!11:4 
Proc!durilly, no ln<fMdual ls exempt from SPOT 

!Bl Can you tell me who~ ewnpt from SPOT ~reenlnglle. Ar! TIA emplojees !l!rnpt from SPOT st11tntngl screening. 9/10/211!!8:21 9/14/211!! 14:~ 

(b)(3):49US.C.§114(r) 

184 9/11/211!! 17:3' 9/14/211!! 12:2 
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(b)(3):49 U.S.C.§114(r) (b)(6) (b)(6) 

181 ....--- 9/11/2<11! 18:~ 9/14/2rml4;4 -

187 9/15/2111! 15:1 9/16/2111!9:21 - ....---

FURTHER 
INf-ORMA!KlN 
RE400.5· 
ROUTINMPOT 
lnc~1n1 

In r1f1re11Ce 10qutsllon198which 1a~s about BDO's no1 dl~usslng bfl\lliorl '1th lilt cotr!lpondlng poln1s oo lilt rad~, Reportinioto 
1~ •lts.felo1ssl.!ll1 thatthtBDO'sC<ndiSOJ1s juitlh1behl""1sslm1h11 ar1notconslder!dlSll l1s. PAPJ5.htm 9/24/2111J 16:1K 9/l0/ll11!9m 

(b)(3):49 U.S.C. § 114(r) 

19 
- (b)(3):49 U.S.C. § 114(r) 

lOn/2111!20:2! 10/8/1111J9:ll 

ht SIOT IM!s delirmllll<l lhal thtmtont was 
lways1oaddthtpo.n1s,thooghthtf1was1 

>!Id for danfication, whkh ~why ii ls lrdud!<I 
1" nlh~FAQ. 10/11/2111!2:1! 10/ll/li11Jll~ 

(b)(3):49 U.S.C. § 114(r) !ht 5T5M or d!!~n!· ~ r!s;>onslb• for <OIHong 

1llSPOTlnc~ont Repoosin10PAA15001d!1~ 

19 basis. 10/ll/2rm ll:4; 10/ll/1111Jll:O! 

(b)(3):49 U.S.C.§114(r) 

196 10/17/2<11!1!~ 10/21/2111Jll:~ 



TSA 15-00014 - 010924

(b)(3):49 U.S.C. § 114(r) (b)(G) (b)(G) 

19 l0/20/2111J l2:l! J0/2l/2111J9:2' - -

191 - l0/20/2111J l2:55 10/2l/2111Jll:S -

19! - l0/20/2111J l8:l5 l0/2l/2111Jll:S -

I~ 10/2l/2111J ll:5' 10/21/2111Jll:S - -

20 10/25/2009 11:43 ll/2/2111J15:1 

(b)(3):49 U.S.C. § 114(r) 

l wll pi11 1~s on 101r1kjng. Follow 1ht 

20 pr0<edur1101htSOP. l0/18/1111J !O:I! l0/19/2111Jll:4 
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n.acMl ~oc!dur!Sf0<conductingabag 
(b)(6) (b)(6) 

'"'ch art not dlsom!d In the SPOT SOP, so 
lhtreknothlngtoupdatt.Yoohavtavahd 
pofn\ and BOOs must be nDlifl!d wOOI 
proc!dur11rel!'lanttotheBOOprogramchang1, 
and that k the role of the SPOT proeram off<t 

Going back toUIDl197agaw>. How would 1 BOO kn<r• of the change back in Mavl.And nowth•trainorsaro ~•pamng tht and10<Jrawpootolllfotm10<Jthaiyoottrairung 
BOO's f0< PIE f0< bag soarch with oot knowing that th!'{ do not g~ updat11 to Scr11nlni checl?olnt SOP's. Why• the BOC andrequlrem<nUhavtb!!nupdat!d.lhavt 
SOP not updat!d 11the1C1ttnlni SOP k at the s.ime t1"'I A change to th! sueenlng SOP that affects• 1C1t!nlng p111!d10<Jrconmnonto theSPOl@dh1.gO'I 

101 openliln that th! 800'sare ln~d in lflou~ be pasl!d down at th! s;,,. tim;. email~ress. 10/18/1009 11iX 10/19/2009ll:M 

llus •a question for thf SC!eenlni Proc!dum 
BraMhfAO.llerek1copl!dr11ponsofromthat 
databaso. 'If the mkmatch!d tO ard boardi"l 
pm k due to a rewit nam; change (ml!riage, 
divom,etcj, thepasseng!fdoesoothavther 
marrligecenilkate"' other proof of nam; 

Wh!n a pa15'nger has 1 board1ni pass with the passeniels hri!l name that matthes a curr!nt IO, but a d1ff!f'1\t IMt namr change, and the alrmlt operator caMOt or wll 
I due tomarriagej can th!'{ be cltared throogh the TDC or do they ne<d a new board1ni paul Would thk tan under the not reprint a~· boarding pass, the ISO muit 

104 c111gory ol 'submnt~~ match' when the lim name• tlif onfy part that matches I tal thelVCCtorequ11t an~trfyl'tf1fKation.' 10/18/2009 16:1 10/29/2009ll:l 

~)(3):49 U.S.C. § 114(r) 

205 ll/1/100919:1! M/1009 16~ 

.. IV! 51.~ w~•r~•#w• ovl Mll~lllGIMl\1111 •""' 1:: "'""'""'' 
2~ that conilltut! ' reflllli to com~!t! the ~rttnlng~ocessl interaction. ll/1/100920:22 ll/S/2009 17:~ 

(b)(3):49US.C.§114(r) 

207 ll/8/200911:J! 1v21/200911j)i 

208 Arry updat!Son qu<tton 1105, What o the r""11fication procedure for ETD I Physical bal 5'lrdl for 800!1 Yes,lupdat•dlOS. lherearecour!llontheOlC 11/!/100917:11 1119/100910:21 
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(b)(3):49 U.S.C.§114(r) (b)(6) (b)(6) 

209 11/10/2009!3:3 11/24/l009ll:nl 

211 Whal h lhe defined ro~ of lhe 800 when posted wrth th! ~aybool< Tom? RefertofAQ6 11/11/2009 18:2( 11/17/200917:1 

WMn P~ybooi< p11Mdel 1pe<if< procedures fo1 
a800 tofollow,follow them. lf~e<earenot 

When d"'s' BOO stop adhe11"1 IO me IPOT IOf> and btgin following lhe ~aybool< 01 ADSAF IOf> when po1ted w1lh lh• 1pe<mcp10<edui11,lh1eooaaslnanoblme 
211 P~ybook111ml andieport"padty. 11/11/2009 18:22 11/16/2009 1~~ 

A8eh1vior0e!Klk>nOffwneV111top1 
ob1<rvingbeh<vlonwhiloounlfMm1nd/Mon 
lhed0<knoma11!lwh!loyou 11!.ABOOI 
prima<yl!spon;~!tv under lhe SfOT Program" 
lo oblmeand llltll muttip~ Individuals 
~mun1neOU1~ and"" defined mtlhods 10 
d!l!ct1nom1k>u1beh1Y101,acti'11tyo1 

Ai• BDO's sup~ to obl<M behaviois of ALL people In AU public and non·publk 11ea1 of an auportl When dO!! a BO( appe1r111<0 1ha1 m1ylndk11!pos11blf hol11~ 

212 11opobl.Mn1beh1vior1w~l1lnunifoimon1heclotkand~1h0r 111port l!l~lll '"land lundilime1)? in1en1. 11/11/2009 18:25 11/24/2009ll:il' 

(b)(3):49 U.S.C. § 114(r) 

21 - 11/11/2009 18:54 11/17/200917:1 

11 11/11/2009 19il4 11/17/200916:5 

Are W! llling lh! SPOT Alt!! Atlk>n R!po<ll The ~111 hfard Wal m111he fMm had ytl lo be llnallted. tt •• '" lo"" It do 1os,yoo muitllll ustlh<SfOTAlterAtlk>n 
215 wo ha'I! acc!ls to an e~ronk vers~nl report.Coo1act SPOT,dh1£0'l f011copy. 11/11/100910:1( 11/16/200910:4 

(b)(3):49U.S.C.§114(r) 

216 11/11/200911:0! 11/24/200911:4 
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(b)(3):49U.S.C.§114(r) (b)(6) (b)(6) 

218 11/11/20098:5 11/16/200910:3 

21' OoBOOs!too 1sse111no oo•nls afl!f a Dll!enf!rcleirs tilt WTMD? POasoref!flOFAD21 11/14/20098:4 11/16/200910:~ 

(b)(3):49U.S.C.§114(r) 

221 11/15/200921~ 11/17/200917:21 

(b)(3):49U.S.C.§114(r) 

22 refer loFAQ209 11/19/20097:2 11/24/200911:1 

(b)(3):49 U.S.C § 114(r) 

22 ll/24/2009ll:2 12/7/20091:~ 

'""'ask l~s q<.<stion of lilt SIOT Program 
223 can an FSO Staff membor I Elecut•e A111stant obtain access to the database to as!Ot in daiaba!! entry? o!flC!atSPOT@dhs.gov. 11/25/200920:4 l l/l0/2009llj}O 

EVfryBOOnoedstoboovaluat!dquart1rly. n. 
10toflhenim11ond11tyoto1ccountf0<who 

Tilt Optratkln~ Aud« 111<1 ~ In lilt SOP, do I haVf 1odo "'fY BOO Quarterly I Or Jost condll« an 1odil quarterly "1th l~::~::.:•loat!d.~~!ST5MdO!ln~I 
224wh111111N~MdU!Y? '•••u•-•1 ...... ftl'V\., affiMll11N ..... .11.- ... 1. . ... ufu- ~ ,_ f,.1.1. • .t lu th6f'111uu1) ···-··· .. ··"·'·· ll/l0/200914:l ll/l/2009 12:~ 

(b)(3):49 U.S.C. § 114(r) 

22' ll/l/l0091l:l 12/7/20098:~ - >---

lll 
>---

12/1/20099:~ 12/10/200920:1 -
22 12/8/20099:4 12/10/200910:4 

Accotdmg to S!!tion 1.4 of the SPOT SOP, the 
f5Dd<1ermln!lwhoh<s1noed1olnow 
regard I rt ofocmation con~IM<I in th! SPOT 

Mj FSD wish1110 be nolifi!<I of ~' beha.IO" "''""'on LEO nolif<atk>ns dorirt a SIOT rofwal. 8'sld<! 1 fa<1 lo faC! SOP. tt yoor fSD d<i!rmln!l lhe SOCC o it. 
"per!Oclal 11~phon< no!Jf<allon lo the FSD, I am understand1rt 111>1 I cannot pass lhe h;h>viors ~rough 001SOCCfor1 Vfh<I! from whkh h; r!!!lves lhe inft>ma!On, 

l28pijornoMkatkln. lsth"corroctl ll.a!hl,,,,.,dlYr!l~n. 12/10/2009 10:4 12/10/200911~ 
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- (b)(3):49U.S.C.§114(r) Th•oanop•f!Uonalqu<stlon,andon•lhll (b)(6) (b)(6) 
!hoo~bed<!<t!dtO)\)OtlTIMor to 

22! SPOl~dh1.g0i. 11/10/200923:4 12/17/200917:4 
MOW iong can a isw go, say on 1eav,, ana ~UN m~main ctro11cauv11r xampie; un 1eave JOI over 10ur mu in a row1 
Wou~ til!V w to go bad to 1 elm to b!<Omt r;~tttirodl 01 tan W)' go thloogh tilt sim• 'A 8 C' ~octdut!S ~a P~a!! m1owTIA MO 1900.8. mtontalns !ht 

2 12/13/200910:3 l/ll/201010:! 
- (b)(3):49U.S.C.§114(r) -

2l 12/15/200913:2 12/18/200918:4 - -

2l 12/17/200912:1 12/17/200917:4 

(b)(3):49U.S.C.§114(r) 
Eltel~ntql/!lt~n. l wift forwardthtque1lionon 

234 101il11ME1.XX 12/17/200913:5 12/17/200917:~ 

m 
(b)(3):49U.S.C.§114(r) 

12/19/20096:4 12/30/200916:1 
··•• n~l""'i I ll.: UH.: Ill • 'I"" . , .. ---- ...... .,. '"" 

11'< 800 wall wrthln th• 11an<hlons ~sl 11 the pa111ng1r1 "'·or an lh! 800 hlV! Iii! stanchion ribbon bttw!<n 
tl'<m!tlf and th! ill'""i'" in th! qu<? I hlV! i... to~ thal a BOO p11forminl 'Wa:k Th< Un;' n<tds to be •ith~ th• BDOs rnay p1rlorm wa& th! lln; oullld• of th! 
mnchlons, b~ d®lg this <Ausmn abur<fanc• of pl!!!<\i'" to turn 1roond and lool< at th! BOO In confusion lwondttlng 111nchion; tl'<qtJ!tJ!llMconfigur~londot! 

why !ht 80011 wa~g in.de !ht ~anchlons wrth lilem, and not in th•'°"~ Op!n 31!3onth!othor1~• of th! stanchloi int!rlores with tile 800l€"s ab!1fy to p1rlorm 
lllribbont, ~()(!dur!"' attordlnc! With !ht SPOT SOP. 12/19/2009 10:4 12/30/200916:1 

(b)(3):49U.S.C.§114(r) 

231 R!f.,lofAQl2l. 12/29/20098:1 1/4/201018:1 

(b)(3):49 U.S.C. § 114(r) 

21 1/11/20105:3 1/14/20109:0 

(b)(3):49 U.S C. § 114(r) 
241 Pi<ll!1!f!rlOfAQ112 l/ll/201015:1 1/19/201019:1 

(b)(3):49 U.S C. § 114(r) 

141 - 1/15/2010 11:3 1/21/2010 11~ 

141 1/16/1010 17:4 2/17/101016:41 
Wh" adding tile airport c~ in tile national data bis" Ille"• no alrpon lor AUH. Mj undemanding• this for Ab. Th•. not. qu<1tion for tile SPOT fAll ~"'' 

243 Dhablm th• United Arab Em<iale1. C.nth•budd1d! 5'ndanemadtoSPOT@dh1.1ov 1/23/201014:0 1/25/201014:5 

(b)(3):49 U.S.C § 114(r) 

244 l/14/20108:1 2/1/201017:1 
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(b)(3):49U.S.C.§114(r) (b)(6) (b)(6) 

145 llotifyth<l!•dol th< Pl'JbookT"m. 1/24/10108:14 1/4/201017:1 

~ (b)(3):49u.s.c.§114(r) - 1/14/201011:0 1/4/201017:1 

14 1/14/101011:1 1/4/201017:~ 

148 
(b)(3):49U.S.C.§114(r) 

ntonuon1I 1/28/10108:5 1/4/201017:21 

(b)(3):49U.S.C.§114(r) 
249 1/18/101016:1! 1/17/201016:51 

(b)(3):49US.C.§114(r) 
No.Th<proc~ur!ll0tcle1ringperson1who1re 

noklngorciflr!d(duttOIOU<hing.nmK~M 

bagJ rem1~th<sarnt11th<lctttnlng 

1~ Clittkp(intSOP. 1/19/101014:1 1/18/10109:5 

(b)(3):49U.S.C.§114(r) 

251 1/19/201015:1 2/17/201011:~ - -

l5l 1/30/1010 11:3 l/18/201010:1 - -

153 1/30/1010 12:4~ l/17/101016:4 
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(b)(3):49U.S.C.§114(r) (b)(6) (b)(6) 

214 - l/ll/2010ll:2 2/17/201019:~ 

(b)(3):49 U.S C. § 114(r) 

251 No. l/l/2010ll~ 2/17/201019:2 

ALL BOOAls11tCard1MUSTbo<dltttedlnd 
destroyed,l)!rthe~rtttionoftheAss~tant 

Admln~tratorofS!!urityOpmtloos. Thtyart 

not netdfd, """" th! SPOT SOP,whlchwiU bo 
tf a BOO~ coofident With the mformat~n ~ovidol on~· milt card1 and can operate i1 the field witho<Jt them' it storedmthtdes~!lltoiS~storagearta, has aff 

251 OOlSiblt for th• BOO to ~avt th• a11lst cards sttur.i In ma!ll!!rn!nt dtll<n~ed s~ 1torm arul thtbeha'llook1tedoothta1~1tcard1. l/l/201017:1 2/17/2-01016:1 

(b)(3):49U.S.C.§114(r) 

25 - 2/7/20107:4 2/25/lJJlOlO:OI 

251 - 2/7/2010 12:4 2/17/201016:4 -

25' 217/lJJlO lB~ 2/17/201019:4 - -

2~ 217/2010 18:1 2/17/201019:1 -
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(b)(3):49 U.S.C. § 114(r) 
Pl<ist 1Ubmlt 1tpame fAQI whtn 1Ubmrtting 

(b)(6) (b)(6) 
multlploque~lons. The inl0<m11kinln th• 

dauba1t k revi<w«i by 800I and SPOT 
empioyffinat~n"1dt. Aicordin,~.voor 

questions have bttn nomb!fed ml answer!<I 
rtsptct0elyto111l~thtaudiencemr!Vltwlng 

16 thlsFA~ lJNo. 1JNo. llNo. 1/11/101011:0! 1/17/101019:31 

(b)(3):49u.s.c.§114(r) 

16 2/13/10109:13 2/17/1010 19:~ 

Tim is a Human R~~urm quest1Marld c.'IMOI 

164 Willia~~ k taken II 1800cannotg1ta <ecr!t c~arancel beanswer!<lbythtpr0<!<1ur~branch. 2/15/1010 10:~ 1/17/1010 16:~ 

Sine• we ~st had our SPOT Al~st Cards rem<Md from Ult, b thk an lndkation thlt ~'BOO ~ogram will be dlsbar.t!<I 
161 and BOO's return!<I to 1lO statui? Absolut!~not. 1/16/2010 18:0 1/17/101016:11 

(b)(3):49U.S.C.§114(r) 

161 - 1/18/20106:21 2/18/201010:2 -

267 2/19/20106:1( l/ll/201012:~ - -

16! 2/26/20108:48 l/12/lOlOlrn - -

~ - 1/18/201013:11 l/11/201011:0! 

171 1/18/101019:19 l/ll/201011:0! 
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(b)(3):49u.s.c.§114(r) (b)(6) (b)(6) 

27 3/1/201022:2 3/12/201012·1 -

27 3/l/201017:1 J/12/201012:4 
llllnl I und!ts~nd that tilt STIM 01 Spot C00<dmll0< can lnstru<t BOO! to w-Oll lnd1•du~~ ~tho ~so ptnain to tilt No. ~ain Oolhes BOO! mu1l work In pairs, as 1 

27l Pbln Clothtl Program. In the U1inmg It Silt" that PCO BOO! mu~ work ~l l!lm. Think you tum. 3/7/201011:4 3/12/201012:41 

If your FlO deem! this II ptr!Onlsl who wll 
facll1llt! the dm "'llY procm, th<n thtywould 
llavi111ffl toknowandtiltrel0<!wouldbe 

275 Sl'oold (01d11\lb0!\C!nltt ptrsOMtl llaV! !(("1 lOOata Enuy/IPOTProgr1m/IPOT S<Jbmi11~nO!\ PMISI a~tO !nttttilt SIOTdm lntoPMIS. 3/9/201011:2 3/12/201012A 

Th~~ not a que~IO!\ ptna1run1 to SOP 
DuM! th! cbnfkatlO!\ ptilod of STSM Duties as non un1lormtd Pfr10n~l 11 It penalns to the Casual Conversation lm11 clarlflutlonandlllooldbe<enttotiltSPOT 

276 was a mtm01indum !'1!1 osued whkh 1uth01l1!<1 STlM tocO!\duct Ca1u1I Convir11tl0!\. If not can <>r< be osl.<d ~ogram ottkt ••\ht SIOT@dhs.gov mallboL 3/10/2010 10:4 3/12/201013:3 
1101 SOP l.10.f. kstsactons requiring 1lOC 

277 
... 

•JJIO('M<•"'•IM) notifim!M 3/12/20108:2 3/12/201013:3 

(b)(3):49U.S.C.§114(r) 

Th'•oo11qll!stl0!\reques!Jllgclarifkatlonon 
th• SPOT SOP and shoo~ be d.re<tol to tht SPO 

E! ~ogram offict yij tilt SPOTfdhs.gov maHlox. 3/12/201010:3 3/12/201013:3 

279 3/ll/201011:34 

281 3/ll/201012:0! -

281 3/ll/201012:X 
>-

282 3/ll/201012:5 -
283 3/14/20108:4( -
284 3/15/201011:01 
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(b)(3):49U.S.C.§114(r) (b)(6) 

28! l/15/201015:GI 

W" 'UP u t rt '8ff8 s i f 

1 1'W Nirmd:t·'m'zrtrftmt'rrmt'tm:,•ntmtru· nNz1r"'f'P'Z' 1frrt 18? nm'Stt·m:rwwSwctttrMTsrrnwe1t 1P?!TSi'' kmr& 




