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Non-BDO TSOs participate in PSEs each year; how is checkpoint or check baggage certification accomplished for a BDO?

Update: All BDOs must successfully complete the
SPOT certification and recertification programs,
which include SPOT Screening Checkpoint ETD
and PHYSICAL SEARCH procedures. Training
Coordinators must establish and maintain in the
TSA OLC the training records of all BDOs who
have successfully completed the SPOT training
certification and recertification. Fiscal year 2010
should have BDOs on their own PSE program.
BDOs do not maintain any other TSO
certifications.

(b) (6)

Should BDOs check Passports for VISA and/or entry stamps?

Does an FSD have to be notified when an LEO is called by a BDO?

BDOs should no longer be checking passports for
VISA and/or entry stamps. As part of Travel
Document and ID review during SPOT referrals,
BDOs will continue to inspect travel documents
to ensure all information is consistent. However,
the presence or lack of a VISA and/or entry
stamp is no longer a valid reason to initiate a LEO
referral.

. Itis up to the FSD
who he or she uses as the designee in this
regard.

El

In the new BDO SOP effective 2/26/09 some behavior point values have changed. Is this accurate or a misprint? If the new
point values are accurate in the new SOP will new SPOT cards be issued with the updated point values?

Yes, the new point values are accurate, and the
new SPOT cards will reflect the changes.

B3; 49 U.S.C. § 114(r)

1
B3, 49 U.S.C. 3 114(r)

You submit the report every time. Because
Playbook events can occur multiple times in a
day, you may complete one daily Playbook After
Action Report encompassing all of the day's
plays.

Submit all reports to the STSM or d

Your airport management dictates the staffing
priorities.

11/12/2008 18:01] 7/20/2009 16:52]

11/12/2008 18:03| 11/12/2008 18:03|

11/12/2008 18:0: 3/4/2009 16:08|

11/13/2008 14:5 3/11/2009 9:26|

1/22/2009 11:47 8/12/2009 14:13

1/29/2009 9:31 1/29/2009 9:31

1/29/2009 14:30] 1/30/2009 10:21

1/30/2009 9:33 3/5/2009 20:34|

2/1/2009 13:22 2/4/2009 10:54|

2/3/2009 7:42) 2/3/2009 10:49
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With regards to the answer of Uid 6, we recommend additional screening to the ADASP team when passengers exhibit
deception Indicators, How many slgns of deception must be observed before we recommend adeitional sereening? Even
when there are o other behaviors noted? What type of additional sereening are we recommending? Allof aur gate
scruening now colncides with the playbiook and does not necessarily consist of the traditional gate serecning process, |.e.
apin and look. Regarding Uid 10, we are in compliance with the Plagbook 00 and conduct playbook everyday using the
Ifrandomizer. Are we to write an after action report every day?

The B0 willlet the STSO know If ANY behaviors
or signs of deception are present and the STS0
will determine what, if any, additional screening
|5 conducted. During the conversation, the 8O0
should Inform the STSO that susplclous behaviors|
are hoted, without discussing spacific behaviors
or point values, 5o the $TS0 can make an
(nformed decislon as to whether the indhiduat
redquires additional sereening o an LEO call

16{Can a 80O review an individual's digital camera photos?

I the new SOP under STSM responsihilities, it states STSMM's must fllaut a shift summary form listing the dally BDO

(0)(3)49 U.S.C.§ 114(r)

Use the Checkpoint Shift Summary document as
the template to create the SPOT shift summary.
The STSM wil malntain the SPOT shift summary,

autivities. 15 this form going to be distributed or is this something the STSM's must manufacture on there own? Once this

nmpleted doe nhie st ansauhore or sk stored fordo

B TR

18

D)BI49USC. § 114

A FSD/designee autharization is needed for al
LEQ notifcations including all BOO LEO

oTs
NOTIFICATION

2)

notifications.

(B)3)49US.C.§ 1)

2]

(b)) (b)(6)
1/3/2003 114 3/18/200917:
2412009 10:53 1/8/200910:53
24[2009 15:59 3/10/2009 14:1§
2/7/2009 10:24 3/24/2009%:53
272009 22:21 2/3/20099:1
212009 22:2 5/1/2009 144
2/10/200911:1 5/1/2009 1443
3/10/2009 11:42 5112009 14:43
3(14/2009 151 2/19/2009 10:40(

| — 2/19/2009 13:43 2/18/2009 18:04
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BY3148 US.C. § 114

2}

~EN8 B USC. § 1147

[

Mo, It's not a notification for permission, bit a
way to keep the STSO informed of the status of
the checkpoint,

31{Can you give us sume examples of security related questions?

(B)349USC. § 1)

321D0 BOO's have to be recertifled in bag searches to porform " Threat Area Search” a5 described i the new S0P

Vs, The training s being updated to Include the
Threat Area Search procedures,

b)(3):48 U.S.C. § 114(r)

35f an STSO requests a BOO to assist with a TOC de-selection, does the BDO assess paints?

ST5M recertfication requirements is an ongalng
discusslon here at HO, We will pass an the
nformation when a declslon Is made.

Mo, in this Instance, determine f the ndividual is
edhibiting deception indicatars and statements
that would resultin SPOT Referral Screening or
an LEQ call and advise the STSO accordingly.

D349 USC. § 114()

The new SOP gives no tequirement for the amount of time that can be taken off from SPOT duties before SPOT certificatio
13 lost with the exception of the TSM. Has the previous 14 day requiremient been remaved, do we now fall under the
37jstandard TS0 requirements or 1s thare further requirements?

This request [s under review my the Office of
Human Capital and the SPOT Program Office.
UPDATE: The SPQT Propram Office i currently
dvéloping a return to duty poliey for BD0S, Unt)
the policy s final, please contact the program
office who will address the requiremants on a
ease-by-case basis.

(B)3)45 USC.§ 114(1)

[=

Anyone ¢lse have an Issue with the new SPOT score sheet not being formatted properly? Partlcularly with the baseline and|
resalution blocks. The cells would be easlly fixed but they are password protected and can't be changed. Perhaps we Just
40{got bad anes? | have emalled SPOT but have not heard back yeL. Anyone?

The cells have since been fixed and a new sheet
was sent out to the field.

Can we please get mare guidance concerning the After-Action Reports? For example: what i the length of time required
{for keeping the reports? ls it accurate that we have to fill aut an After Action Report for every play? The amaunt of
reporting s very cumbersame due ta the required amount of Playbook hours. Has there been any direction given on
41jeliminating the abundant and redundant amaunt of paperwork?

The Office of Chief Councilis reviewing the
ength of tme It s required to keep the After
iction Reports. Refer ta FAC# 10 for additional
nformation regarding Playbook After Action
Reporting

(b)(3)49 U.S.C. § 114(r)

Untl furthes rotice, the STSM will meet this
criteria by observing passengers, assessing
points, and passing the infarmation on to a BDO
nuniform, The non-uniformed STSM s riot Lo

b3 4 huww BN STSW eet U1 Screeming requirement when ot nuniform?

d | conversation with passengers or
conduct avel document checks, or property
searthes.d€

Can  Lacal incident report be used nstead of the ane provided in appendix 3 of the new SPOT SOF? | recallt helng
43tmentioned at the SPOT Manager's conference and Just wanted to cenfirm.

o, please use the Incident regortn the SOP, or

one that s provided by the SPOT program office.

(b)(6)

2212009 942 2232009 10:09
/232009 11:44 22412009 11:08
2/26/2009 11:33 30412009 143)

3172000 1204 30412009 15:04

332009 141 4/6/200915:04

3/4}2009 16:0% 3042009 16:07

3/5/20099.03 3/5/2009 203

3/5/2009 15:2 3/9/2009 16:14

3/6/2009 10:42 35/200910:52

3/8/2009 14:54 3182009 10:5

/672009 10:14 382009 16:13
3/10/2009 1154 3/10/200914:13
3/10/2009 14:2 3/10/2009 14:21

3/12/2009 %:08 3122009 1143
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BY314 USC.§ 114N

Mo, the passenger does nat have to be estorted

Regarding the answer provided in Uid#15, could you explain what exactly is meant by *..the BDO should inform the STSO
af the amaunt and degree of behaviors noted, without specifics...? Does this alsa extend to BOO operations n the
[checkpoint? Ultimately STSO's are responsible for what goes on in the checkpoint, ust ke they are respansible for
45{Playbook perations. So what, f anything, is the difference?

(BT USC.§ 114(]

Will the new Incldent Regort be sent out to the field and if so when? Can we modIfy the existing one from the SOP or
ishould we walt for an ufficial copy to be sent out?

=

The SOP mentions nothing about security breaches. Is there anything In place other than local policies that we should be
Ajaware of?

BI3149 U.5.C. § 114[)

paints and other areas as outlined in the SOP, | personally feel that one
of the things that made the program more effective was the direct contact with our B0Q's and the travaling public. 1 was
taught In training that the Suit has the same effect as a uniform on the traveling publlc and if done well can lower the

Ay,

The SPOT Prograi Is currently working with the
754 Racords Management Office to make the
forims that went out with the new SOP official
T84 forms. This should be done n the very near
future, so an electronic copy will nat be sent out
ntll this s completed. The soft copy of the
Referral Report went out because it was the
most ritical and needed to be sent aut. With
that being said, you may NOT modify any of the
eslsting forms, The forms are standardized
national forms, so thee I no reason to modify
them, Whateser other local reporting
requirements you may have are separate from
$ reporting requlrement,

(0)(3149 U.S.C. § TH4[)

Please refer to FAQ 42, There s no further
lguidance at this time, though your point Is well-
Laken and has been taken Into consid

S0lwere instructed not to have the SPOT LR, and the score sheets stored together. Can you clarify this?

0n page 3 of the SPOT Incident report {1 ) the attachment asks fr "scor sheets, [dentification, and or boarding pass™ WelContinue with the practice t not attach the

score sheet,

(3148 USC. § 1140

[

(b))

3/13/2009 11:01 3/12/2009 1151
3/12/2009 1113 3/18/2009 18:05
311412009 5:38) 3/17/200913:04
/3412009 6:19 Y1/2009 1311
3112009 7:58 3/17/200913:2)
3/17/2009 1448 3/18/2009 181
3/18/2009 14:01 3123/2009.9:04
3/18/2009 22:22 32012009 10:25
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51

1 the SOP under STSM dubies It states that the Manager 1 to Inform the Behavior Detectlon and Dacument Validation
Branch whenever an individual expresses an interest in filing a complaint against a BDO or the SPOT process." Does this
suggest that t ks ok to tella passengar after a referral [s complete and the passenger has been clearad, that it s ox to
inforr a passenger that they had been selected for additional screening based an thelr biehaviar as leng as no further
detail i given In terms of specific behaviors, SPOT protocol ete.? Alse what s the email andor phone number f we need
o contact the Behavior Detection and Document Validation Branch?

Ifa passenger is upset with the screening In any
way and says they want o fle a complaint
against the BDO, notify the STSM who will take
note of the complaint and notify the $POT
program office. The STSM can do this by emaifing
spot@dhs.gov or calling one of the contatts at
HQ.

w

1

Regarding Uid#17, how spectic does the information in the shift summary need to be? What [nformation should the STSM
e taking from the officers notebooks for use In the shift summary?

The shift summary should be a high-evel
synopsis of the day's activities Basic information

sch a5 how many teams you had on the floor

and where, any operations conducted such as
VIPR, playbouk, reforrals, LED call, ot¢.

I=

(0)(3):49 U.S.C. § 114(r)

e, refer to table 8

Mo, not unless the LEO requests that you do sa.

56)

I the SOP It states regarding that we must put in the Incident Report ( LR. ) 3.10 C3) £oe the report must describe in
detall what the BOO observed ncluding behaviers and the environmental baselinei This s a very confusing statement
since we have been told NOT to put on | any behavirs. Are we eorrect n not putting any behaviors on any |R.?

The new procedures ask that you Include
behaviors (but not points) on the IR. The
atianale bihind this change I that it will help
the 8OO, lawyer, or whoever else needs to
review the IR to remember the behaviors an
individual exhibited at a later time.

57

Do we fill out an incldent report everytime a LEQ s called or only when a LEQ Is called for TSOC issucs? When we fil one
out are we keeping them at our alrport of da we need 10 report them Lo someone?

Everytime an LEQ is called you fll out an incident
Report and furn It in to the STSM r designee.
The STSM wil enter the required infarmation
(nlo PARIS. Refer to 24 N and 3.10.C.1

[=

59

(B)3)43 US.C.§ 114()

N34 USC.§ 14

This i @ very tall order for one FAQ, In the future
Wlease submit each question separately, as it's
o FAQL Refer to FACL68 for your paint
ssessmant questions, The purpose of the FAQLS

0 provide clarffication on the SOP,

(b))

(b)€)
3/18/2009 10:54 30020098
3/19/2009 211 32002009 1631
0060 32312009 09
EIFEEERE 312312009 1612
3124120094 33120091742
372472009 1251 3125/2009 104
302672009558 402120091159
3/27/2009 1156 313112009 1646
3/28/2009 1820 41512000 1429
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0 the SPOT referral sheet we need to use the military time reference but when uploading into the SPOT database it wil
61]nat accept t. Are we going to see a updated referral sheet that corrects this?

There are plans to migrate the Refirral Sheet o
(nfoPath for something similar| that will be
directly cannected to the database. When the
SPOT Program sets up the new focation, they will
address any detals (ke milkary time vs 12 hour
format).

ef Uld 56-Listing BDO bishaviors on the . This question was asked at the BDO TSM Conference. Bill Scott replied rather
strongly that behaviors WERE NOT ta be included In the R, The rationale was that the SPOT program Is $51 on a need to
know basis. The IR s entered into PARIS where people without a need to know have access. | understand what the SOP
<ays 00 his however it was very clear at the conference that behaviors were NOT 1o be placed n the IR. There was also
the issue of TSOC notification belng done by the local Coardinatian Center and how behaviors were showlng up In the dall
Exocutive Summary. If the lawyers need the behaviors then they can reference the SPOT Referral report ¥ from the SP0T
62]clata base, This number is entered into PARIS as part of the IR entry. Please clarify!

During the Canference we did locate the portion
of the SPOT S0P that says to include behaviors in

venflb)3149 USC.§ 1
(bY349USC.§ 114

Wersion 4.0 of the SPOT Referral Report, section 5 "Automatic LEQ Notfication” references 13 passiblities. However, in th
SPOT Database under *Automatic LEO Notification" there are only 12 possible selections in the dr

0R QOwn DX, LaN VO
oxplain the dlscrepancy and also the pracedure to enter Referral Reports nto the Database where (3 )( 3149 1

63)reforred ta LEQ" is checked on the Referral Report but unaval able for selection in the Database?

Once the database is migrated to EOB {after Aprl
20), wed€™]| be able ta address any changes.

) DEETESED

|6

ES

67

(b)(6)
3/30/2009 10:34 /6/20098:58
3/30/2009 12:09 42/2009 12300
3]3lf10096:3] 4/16/200917:30(
3/31/2009 6:5 3/31/2009 12:1(
17112009924 A/6/20010:59
4172009 113 A/14/2009:3
1512009 :4G 1/6/20099:01
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IS4 USC. § 14T

(b)(6)

referral, but it becomes a checkpoint incident requiring an Incident report (No behaviors Invalved], s the 800 also
irequired to write 4 SPOT Incident report to be turned In to the STSM?

=

2 BD0 s asked by a checkpoint supervisor for assistance and the matter never rises to the point where It becomes a $PO

4 SPOT Incident Report s not required, because
[tisnota $POT Referral,

BY3)43USC. § 114[)

L(b)(3)149 USC.§ 114

!

J|Please refar to 70, t has been updated.

Should The BDO's Complete a Spot Refarral Repart to racord BDO activity? Additionally, what about during Play book
it (g i

There appears to be some question pertalring to Casual Conversation , Spot Referral Report, and Chapter 3 Paragraph 3.9, [Referral Seseening, an Incident Report wil

I'm nat sure | understand your question. Anytime|
3 BOO makes 3 SPOT Referral for additional
screening, create a SPQT Referral Report. For an
LEQ notification that Is net the result of SPOT

cuffice, and the SPOT Referral Repart is not
required.

b)(3)49U.S.C. § 114(1)

Refer to FAQ 38 Follow the new SOP, not the "old
iy

(0)/3149US.C. § 114(1)

0)3)48US.C.§ 11401

75f

The frst s an observation and the second & an
actual inguiry,

Currently, TBC Incident report data Js entered into PMIS. | see that the new site has a link that we can enter TOC
76{information into the TOC data base ance agaln, Does this efiminate the need to enter the information into PMIS?

Mo, TOC entries and Incident Reports should only

e entered into PMIS.

(b)(6)
416/2008 14:12 416/2008 14:12
4/7/2008 1713 41812009 16:1
4/8/2009 13:24 4/15/2009 1315
4/10/2009 10:24 4/15/2009 13.15)
/1412009 140 414120091716
4114/2009 12: 4/14/2009 17:14
4142009 1314 415/20099,01
4/14/2009 1700 41412009 1746
4/16/2009 74 41612009 1414
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(b)3):49U.S.C. § 114(r)

7]

| was wondering with the new SOP and many changes that have come along, wil we be receiveing an updated trainging
Bjguide.

Mot sure what you mean by training guide? Are
you referting to the curriculum {Student Guide)
that was your reference materlal during 50T
Basic Training? f so, It Is currently being revised
to be In compllance with the new SOP for use In
future training classes.

Referencing Uid 863 - s there a timeframe for updating the niew database under Automatie LEQ notification to inchude the
apinf(D3)49 USC ¢ 1

80)

| do nat know the ETA of this development, no.

03149 US.C. § 174

81

Please refer to FAQ 61, When the Referral Report]
|5 Updated these issues will be addressed.

Screeners and ourselves are not required to go through the WTMD but we have 3 PWO gate that is next to the WIMD that|
we wse. When anybody comes through the gate they have to show their badge ta the WTMD person wha verifies your
fautharity to be In the checkpoint area. Are we as BD0's allowed to theck TSO's badges since we do stand next to this gate

alot of the time, o does [t have to be the WIMD person? Alsa, can we carry thin paper through to passengers already in
82)the checkpaint f we examine tfirt, does t hawe to hemolfm{amg || S i

ks long as the B0 s TOC-certifled, he of she
may check TS0 badges. f an Individual comes
through a chackpoint multige tines, their 10
does not have to be checked each time by the
same §00.

Under section 2.5.0 BOO DUTIES it states BOCGs Must: ... malntaln a daily log of activites in a SPOT designated
natebook.." Does this mean that BOOs must malntain a Referral natebook and 4 tratking notebook or can we use and
83{maintain the rotation shaets that we already generate in order to fulfil this requirment and the 3.11.C

Sen Uid 97.

(b)3/49 US.C.§ 114(0)

APPENDIX 3: SPOT INCIDENT REPORT requires that we enter Nationalty: Da we ask or do we enter information form (D
5ithat is presented or discovered?

oo

fisking a passenger their nationality could lead to
the perception of being raclally profiled. You
should obtain nationality information only if t
discovered In the documant chacking process, or
the passenger discloses the information during
the casual conversation process, or If it is ghven
by a LEQ at any point,

86|Does the bap check certification that a BDO has cover chicking a non-carry on bag checked n at a baggage pod?

Mo. The BDO Baggage Certfication fs a

Checkpoint Certification and not a Checked
Baﬁag& Certification.

H()(3)49US.C.§ 114(n

8
There ls no final, specific seniority policy set by
HCQ for BOOS. It s at an airport's discretion on
ow they wish ta Interpret T4 MO 1100614 forl
88]How is BDO seniority established? the purpose of BDO seniorily.

Each alrport is allowed one representative to dial
(nwslng ane line. The canference eall & for TSMs,
bt il a TSM wishes to have BOOs present during

90As BDO officers do we have access to the telacanference calls, or are the calls only for the STSM?

the teleconference, they may do so.

(b))
4/19/2009 10:9 4/20/2009 1543
4/20/2009 16:01 412012009 lﬁzj
222009813 4/12/2009 114
42312003959 4/23/2009 16:56)
4/25/2009 14:49 4/28/200917:2
4/25/2009 19:59 5/4/2009 13:41
4/25/2008 20:01 42720091718
/252009 20:03 42120091713
4272009 11:24 4/28/200913:17
427/2009 1139 42712009 17,1
/212009 21:18 4/28/2009 11:35)
4/27/2009 11:28 4/28/200911:33
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b)3148 USC. § 114[n (b)) (b)&)
91 4/28/2009 14:2 42812009 17:29
3.11.A SPOT RECORD-KEEPING REQUIREMENTS requires that tha STSM or Deslgnee " | enstire that the data s entered
into the SPOT database on 4 dally basis, Due to cureent " stafing lovels and numbr of BOOs that have access tathe  (The STS0 can asslgn one o more designes to
92| atabiase will we have to strictly adhere to this requirement? fulfl this requirement. 4/28/2009 14:2 4/28)200917:30(
(D)3)48 USC.§ 114(7)
K| /282009 14:2 4/29/200911:2)
/282009 14:34 4/28/2009 1743
[t ians that "The second BOO should remain.”
was a typo that wil be corrected in the next
9513,2.0.1 Walking-the-Line Positioning says "The second BDO should remain." What does this mean? hemaln whese/what? [revision, 3 4/28/2008 143 4/28/2009 1622
(b)3)49 USC. § 114(1
The SOP I pretty cut and dry on this one. Under
tin2382ThVA g0 S 0
961 (b}(3)149 USC.§1 ?4([) /282009 20:4¢ 41292009 17:40)
You can keep one book for both, but you need to
make sure that you meet all of your reparting
97|00 B0OS nead to maintain a referral nolebook and a book for their activities? roqulrements, 412812009 11:04 5/4/2009 13:40)
NO, B00s cannot discuss behaulors with thelr
corresponding poifts on ah open unsecure radio
frequency. For questions regarding cell phones
For alrorts that have the BDOs use a radio to communicate between BOOS, can the BDOS discuss behaviars and the pointdand other acqultion needs, contact the SOT
98lof behaviors on an open frequency? Do BDOs need to have cell phones? program office at SPOT(@dhs gav. 4/29/2009 11:5 5/4/20099:24
l(b)(3):49US.C. § 114(n)
ﬂl 41302009 6:3 4/30/2009 12:40)
100§ 4/30/20099:1 5/1/2009 1148
If al the criteria have been met to send BOO's to spake alfports, for the accasional support, how does that effect the
roquirement that a certified STSM be present when SPOT activity s conducted? For example, can one of the BDO's sent ta
101jthe spoke to parform SPOT be designated as the STSM for that mission? Flease refer to FAQ 96, §/1/2009 130 57412009930
This s 2 location for SOP-related questions,
please send al program-related questions to
1024What i the requirement for prometion from MDA (F-band) to EBDO (G- band)? spot@dhs.gov. 5/1/2009 144 5741009931
3114 SPOT RECORD-KEEPING REQUIREMENTS requires that the STSM of Designee "} ensure that the data is entered | SPOT-certifled BDO can be considered a
103{into the SPOT database on a dally basis, Who can be considered for a Deslgnee? designee. 5/1/2009 14:5 5/4/2009 10:49
104]Are STSM's permitted ta Walk the Line and canduct informal Casual Conversation while nat In T$A uniform? Ploase refer to FAQ A, §/1/2008 21:08 51412009932
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LUPDATE: These courses are now on the 0L and (b)(s} (b){ 6)
a1 4150 8 part of recurrent tralning. Far more
What is the recertification procedure for ET0 | Physical bag search for BDOs? The SOP states we must recertify, butno  |information, please contact the Program Office
10{further guldance on how to accomplish It at SPOT@dhs.gov 5/2/2009 194 11/5/2009 10:19
(b)(3)43USC.§ 1141
| 108 542008 12:3 51412009 1452
108 5/4/2009 182 5/7/2009 12:404
1 was discussed at the STSM Conference about STSMs wearing T5A approved polo shirts with TS logo as a uniform, Has ~|The SPOT Program Office has not made a
there been further diseussion to make this a reality? All of the STSMs will get rusty If they are not allowed to conduct bag | determination at this point In time. As soan as |
109)searches and casual conversation. {Re Question # 42) know, you will know as well 5/6/2009 10:, §1/200912;
(D)3 49 USC. § 114
10 5/0/2009 143 5/12/2009 11:42
(0)(3):49 U.3.C. § 114(r)
11| ( )( ) § a4 Updated: Yes S/14/2009 721 520/20099:23
(b)3)49 USC. § 114(7)
i 5/15/2009 10:4 7/173/2009 19:16
DB USC.§ 1140
UID 111 has been updated, and the resparise s n
11 agreement with ihe tralning material 5/1/2009 0:3. 6/16/2009 10:40)
The TSA Program of Excellence is an initiative
almed at incredsing the motivation of TSA
security staffs to achieve Operational Excellence,
This program will create and utiliee a formal
cerliflcation schema that will recognize and
award teams operating at the highest levels, The
050 Innovation Office Is working with the SPOT
0n 4/27/2009, Lee Kalr sent information to all FSDs regarding 050 Prioeitiesfiniatives.One of the Iniatives statesDefine —(Program Office on this program and it s
114and Implement B0 Progran of Excellence.” Can someane please deseribe what 1s meant by this inlative? approaching s pilot phase, 51201200993 5/20/2009 18:51
(b)3)49 US.C. § 14(1)
115 loase refer to FACLE 5/26/2009 0:48 5/28/2004 13:37)
(0)3)49USC.§ 114
|116f 5/26/2009 133 5/26/2009135
L7 6/1/2009 13:2 6/4/2009 12:2
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(b)(3)49 U.S.C. § 114(r) (b)) b))
11 6/2/2009 2229 6/4/2009 1219
We are still warking aut the parameters for BOD
PSS, All the various policy and procedures wil
e communicated to the field when they are
1201800’ In PASS FY 2010; ara the & bands going to be rating the F bands? And become their supervisars? finalzed. 6/5/2000 10304 6/8/200917:3
(D)3)48 US.C. § 114(1
pell 6/4f2009 946 61912009 1046
122 6/8/2009 22:2 6{5/2009 1002
123 682009 2235 11812008 16:41
124 6/9/2009 13:10) 9/18/200917:0
[f you are one of the 13 pllot airports using
electrenic boarding passes, follow the pllot SOP
on how Lo review the travel document. | wil post
Our airport ust started allowing Electronic Baarding Passes to be used. Ifa SPOT referred passenger has no physical travel |additional information on the review procedures
125}document, what are the procedures ta review the electronic travel document? oice | feceive it 6/10/20097:57 11812009 16:41
D)@d8 USC.§ 114[)
| 126 6/15/2009 14:29 1182009 16:41
(b)3)49US.C. § 114
12 Ves, Refer to FAQ L1 6/15/2000 14:38 118/2009 16:42
When questions are created, they are assigned
an 1D that stays with them, even if the question
and answers are deleted. Oftentimes, we will
combine muliple questions that ask basically the|
same thing into one FAQ that Incorporates the
"whole story" of the question, and when we do
that, we delete the orlginal questions. S,
questions 1 and 2 were deleted ar combined
Esw ean't we access questions 1 and 27 with other questions at same palit in time., 6/16/2009 6:43| 1/8/200916:42
[BIEI48USC. § 1140
pr: | Refer to UID 65 6/16/2009 14:1% 11812009 16:42
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(b)(3)49US.C. § 114(1 (b)(6) (b)(6)

13 6/17/2009 1:02 1182009 16:42
(0)3)49US.C. § 1401

13 Please refer to FAQ # 21 6/17/2009 13:38 1/8/2009 1642
BIE/49 USC.§ 1140

13 — 6/18/2009 17:43 7182009 16:42
Concerning PCO requirements, if a BOO receives a letter of counseling AFTER he o she has been performing PCO dutles, is | UPDATE: nltial and CONTINUED eligibilty for
that B0O not eligible far PCO duties for twelve manths from the time he/she has recerved that distipline? ls the PCO 15 contingent on satiefying all of the
prerequisite stated In the SOP solely for the purpose of establishing wha Is eligible te BEGIN PCO duty, or Is it to determine|prerequisites listed in Section B under

133who can continue In that duty after discipline has been glven? Prerequisites In the PCO Program Directive. 6/18/2004 17:50 7/8/2009 14:2
Has there been any progress in relaxing the requirements concerning wearing business casual during PCO work? Ithas | Thisis a program Office question, not an SOP

1341gutten extremely hot in many parts of the country and our plain clothes officers can't blend easly. question. Please submit [t to SPOT@dhs gov. 6/20/2004 12:44 £/22/2009 14:15
(b)(3)49 U.S.C.§ 114(r)

137] 6/23/2009 11:29 6/23/2009 10:22
O the Spot referral report there s a drop down tenu for inffated by, that includes an aption for playbaok BDO. At what |Please do not use that drep down menu at this

13%paint do we use Initiated by playbook BDO? time. 6/23/2009 13:44 11812009 14:22
b)3)49 US.C.§ 114(7

140) 6/24/2009 1550 7122009 1209
1 was ust wondeing why we as B00s have ta go through OIT training after missing 15 consecutive days but T50s only go
thraugh SOP reading and pass on Info and any OLC training thal needs Lo be done after misslng 30 consecutive days.. We
wouldn't Target howe to do our jobs I such ittle time, | could even understand us golng through reading the SOP and OLC
training after 30 days ust as the regular TSOs have to do. If you could, please explain this or fix It 5o that we are onthe  |Please submit al non-S0P related questions to

| a1 ame \aing ozee sl che sreening dersanne]. 6/25/2009 17:04 1112008 15:20
(b)(3)49 US.C. § 114(7

143 7132009 105 117112009 15:24
Wha are the responsibities of the G band BOO as IL pertaing 1o supervising F band BD0s approving leave, makingar — [Please refur all non SOP-related questions to

145{ad|usting schedules of praposing dicfsciplnary actians? 5POT@dhs gov 713/2009 10:21] 1/7/200915:24
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B3; 49 U.S.C. §114

1

N

9|ls their a timeline for the Seniority Directive specific to BDOs?

Correct, you would assess the point.

7/7/2009 12:26 9/18/2009 17:08

7/8/2009 9:34 7/8/2009 17:09]

Please email SPOT@dhs.gov for programmatic
questions. This forum is for SOP questions.

7/13/2009 10:08 7/17/2009 19:10f

7/13/2009 14:06 7/13/2009 15:42

Two questions: 1) In a recent Federal court decision, U. S. District Court Judge Marbley ruled that TSA violated a pax fourth
amendment rights because a search went beyond the permissible purpose if detecting weapons and explosives. TSA is
appealing, but does is this ruling going to impact on the way we conduct our operations during the appeal process? 2) Is

150[any thought being given to reducing the FTE requirements in the MOR report regarding BDO playbook r ibi ?

@

1)There are some SOP updates in progress
regarding our search procedures. If they impact
SPOT, we will inform the field. 2) FTE allocations
are a program office issue, please contact
SPOT@dhs.gov

7/16/2009 8:52 7/17/2009 19:13

While conducting a SPOT referral passenger states he or she is an illegal alien does this require a LEO notification, if yes
what is to be checked off on the SPOT report under automatic LEO notification?

B3; 49 U.S.C. 8114

Are there any established quotas or a minimum amount of SPOT referrals required per BDO for any length of time?

Yes. Check "other" in the report and write in that

person said he or she was illegal alien.

No

7/17/2009 13:45 7/27/2009 17:51

7/19/2009 19:35 7/20/2009 16:12

7/20/2009 16:45 7/24/2009 18:17

7/21/2009 9:08 7/24/2009 18:21/

7/21/2009 17:01 7/22/2009 16:12|

If a passenger who becomes a BDO referral requests a private screening during the wanding/pat down by a TSO, are we as
BDOs required to observe the private screening process? This question came to light in regards to gender and scheduling.

B3; 49 U.S.C. § 114

If the BDO is the same gender as the passenger,
then he/she could act as the witness for the
private screening. Otherwise, an opposite gender|
BDO may not be present for a private screening.

7/21/2009 19:13 7/22/2009 16:13

he response is in UID 130 XX

7/22/2009 13:56 7/24/2009 18:42|
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Y314 USC.§ 114

(b)(3)48 US.C. § 114(n)

159

160[RE: Question 156 15 s required to have a BOO observe the private sereening of a SPOT reforral?

Mo, It s up to the STSO who actually observes they
private sereening.

I regards to UID 151 1t was sald to chack off "ather" under Reasen for LEQ notification, however there (s no such option e
that category of the SPOT referral report. So what would be the correct selection for LEO notification when a passenger
jl

| am stll awalting a response for you XX

(b)(3):49 U‘S?‘C‘ § 1141

Thank you, refer to FAQ 148 for the answer. |

16 updated FAQ 7 ta also refer to 148,
For PCO questions, Ryan Oswald s your poc.
1. What is the update for the PCO Is allowed to wear or should b wearing for their airport and time of year that they are | Programmatic questions are to be sent to
165 performing PCO dutles? 2 Wil the G band BDQ's attend the Foundations of Leadership traiing? SPOT@dhs.gov.
No. BOOs are not trained or certified on these
praceduras, Agk a T50 to conduct the procedures|
Do BOOS perform the liquid and colormetric tests on the required items found when dolng the bag search on a 800 while you ohserve the passenger's behaviors and
167 s \
(0)3)49 U.S.C.§ 114(1
161
(0)(3)43 US.C. § 114(1)
1
(b)3)48 USC.§ 114(1
ﬂ yes

1/22/2003 14:08

T/24/2009 115

1/24/2008 20:04

13112009 5.3

8/6/2009 16:29

8/12/2000 1214

3/17/2009 759

8/18/2009 16:29

8/21/2008 12:42

#22/2009 824

(b)(6)

1/24/1009 18:29

9/18/2009 17:09

1/21/208 15:16[

§/12/2008 141

8/12/2009 14:14)

B/12/2009 1:13

§19/2009 135

B/1/200913:18

87212008 14121

9/8/2009 1703
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(b)3)48 USC.§ 114 (b)(B) (b)(6)
|17 412212009 8:41) 9/14/2009 15:09
|11 B/22/2009 10:4 9/14/2009 14 5]
notfced BUOS who were abSentTron work Tor Tong period of Tme have been senl back to training o recertly. What s ThePlease ask allprogram-related questiansTo
174{allowable time off the floor before one must be sent back to training? SPOT@dhs.gov. £/23/2009 13:59 /142009 15:05
s we are stillFinaliting our records retention
pollcy with the National Archives and Records
Administration, all SPOT Referral Reports, After
etion Reports, Incident Reports and 800
Noteboaks/Notepads are to be retained at the
airport indefinitely untl further guidance is
175{Da we need Lo have a hardcopy of all of aur refarral reports on fle? f yes, then how long do we keep these reports?  |recelved. 8/26/2009 17:17 9/14/2009 1453
What i the polley regarding MBDOS and EBOOS working overtine in support of the security screening? Can they work TOC|This s net an SOP question, Please ask prograr-
| opnbinhaeinslootisaanhnssieabossub s o dholli B I alatid o fdhs. B/27/2009 18:49 9/8/2009 16:57
(b)(3)49 US.C. § 194(1)
17 9/1/2009 1:5¢ 9/14/2009 1451
1178 9/5/2009 11:31 9{21/20099:52
179 9/6/2009 23:4 9/11/200912:15
Mo IF colormetric testing Is required, a TS0 will
180Will the BDO's be certified to eonduct colariimetric testing? conduct i, as they do for LGA testing, 9/1/20099:3 /82009 16:44)
Does the 01 Officer have access ta the SPOT S0P
Anyone with access ta the SPOT SOP should be
able to access the SPOT FAS. If you would like
the person 1o have access, have him or her send
182]CAN TSA O FIELD OFFICER GET ACCESS TO THE EDB? aim emall to tsascreeningsops@dhs.gov. 5/9/2003 0:0 9/14/2009 11.4]
Procedurally, na Individual Is exempt from SPOT
1831Can you tell me who s exempt from SPOT screening? L. Are TS employees exempt from SPOT screening? screening. 9/10/2006 8:2 /142009 14:48
(b)(3):49 U.S.C. § 14(r)
144 9/11/2009 11:3% 9/14/200912:24
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(b)(3)49 U.S.C. § 114(r (b)) (b)6)
| 186 9/12/2009 18:30 §/14/2009 1441
187 9/15/2009 15:17 9/16/20099:21
FURTHER
(NFORMATION
REA00S:
ROUTINE SPOT
ncident
I refirance to question #98 which talks about BDO's not dlstussing behaviors with the torrespanding polats on the radio, Reporting into
1901s It safe o assume that the BD0's can discuss Just the behaviors sinee they are not considered $617 Vs, PARIS htm 9/24/2009 16:00 9/30/2009 9.08)
(0)3)43USC.§ 114(7
|01k 10/7/200 20:23 10/8/20099:36)
(b)) USC. § 1141
The SPOT SMEs determined that the intent was
ways 1o acd the points, though there was &
F&ed for clarification, which Is why it s Included
I i this FAQ, 10/11/2009 219 10/13/2009 1308
(b)(3}-49 USs.C. § 114([} The STSM or designe isrespongble far entering
all SPOT Incident Reports into PARIS on a dally
1 {dls. 10/13/2009 12:43 10/13/2009 1305
(b)(3)48 US.C.§ 114(1]
L126 10/17/200 13:09 10/21/2009 13:56)
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BTa1 48 USC.§ 114 (b))
| 02072009 12:%6
EBI 10/20/2009 12:55
£N 10/20/2009 18:35
| 10/21/2008 1259
E. 10/25/2009 15:43
B4 USC.§ T[]
1wl pass tis on to talning, Follow the
20, procedures in the SOP. 10/26/2009 10:16

(b))

10/21/2009 92

10/21/2009 13:59

10/21/2009 13:53

10/21/2009 1352

117212009 15:14

10/29/2009 11:42
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The actual procedures for conducting a bag
search are not discussed i the SPOT SOP, so
there s nothing ta update. You have a valld
point, and B0Os must be netified when
procedures relevant to the BDO program change,
and that s the role of the SPOT program affice
Going back to UIDKL97 again. How would a BDO know of the change back in May?. And now the trairers are prepairing the and your alrport to inform you that your training
BOO's for PSE for bag search with out knowing that they da not get updates to Screening checkpalnt SOR's. Why is the BOCIand requirements have been updated. | have
S0 not updated as the sereening SOP s at th sama time? A change to the screening S0P that affects a screening nassed your concern onto the SPOT@dhs gov
03]operation that the BDO's are Invalved in shauld be passed down at the same time. emall address.

=

This is a question for the Sereening Procedures
Branch FAQ, Here ls a copied response from that
database "Il the mismatched 10 and boarding
ass s due to a recent name change (marriage,
divorce, etc), the passenger does nol have her
marrlage contficate of othet proaf of name
When a passenger has a boarding pass with the passenger's firist name that matches a current 10, but & different last name change, and the aircrat operator cannot or wil
| due tomarriage] can they be cleared through the TOC or do they need a new boarding pacs? Would this fal under the |not reprint a new boarding pass, the TS0 must
catigory of "substantially match” when the first name is the only part that matches? call the (VCC to request an ideatify verification"

g

[o/339USC § 1))

1)

anidy

d ol Std 1] 04d
that constitute “refusal to complate the sereen|

(b)(3)49 U.S.C. § 114(r)

107

208} Any updates on question K105, What is the recertification procedure for ETD / Phiyslcal bag search for BOOS? Vs, |updated 105, There are coursas an the OLC.

(b)(&)
10/28/2009 1240 1072812009 1140
10/28/2009 16:13 10/29/2009 1133
1172/2009 19:26) 11/3/2009 lﬁﬁ
47412009 20:22 11512009 17:
11782009 11:3§ 11242009 11
11/8/2009 1721 11/5/2009 10:1;[
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109

=

Ia28 USC. § T

10/What is the defined role of the BDO when posted with the Playbook Team?

Refer to FACL6

=

When does a BOO stap adhearing to the SPOT SO and begin follawing the Playbaok or ADSAP SOP when posted with the
11]Playbook Team?

When Playbaok pravides specific pracedures for
2 800 to follow, follow them, If there are not
specific procedures, the 800 acts In an observe
and report capacity.

—
=

A Behavior Detection Officer never stops
observing behaviors while In unlform andfor an
the otk no matter where you are. ABDOS
rimary responsibility under the SPOT Program I
o observe and assess multiple individuals
simultancously and uses defined methods to
detect anomalous behavior, actlvity or

Are BOO's suppased to observe behaviors of ALL people In ALL public and non-public areas of an airport? When does a BDappearance that may indicate possible hostlle
2lstop abserving behaviors while In uniform on the clock and in thier airport (excluding rest and lunch times)?

intent,

214§

(0)3/49 US.C.§ 114[]

=

fre we using the SPOT After Action Report? The last | heard was that the form had yet to be finalzed. ITwe are to use It do
15| we have access to an electrenic verslon?

Vi, you must stlluse the SPOT After Action
report, Contact SPOT@dhs.gov for a copy.

(b)(3)49US.C. § 114(r)

6

(b))

11/10/2004 13:33

11/11/2009 16:2

11/11/2009 18:22

11/11/2009 18:25

11/13/2009 18:54

11/11/2009 19:04

11/12/2009 10:20

11/12/2009 12:08

(b))

11/24/2009 1108

10/17009 171

11/16/2009 10:44

11/2412009 1109

11/17/2009 17:18

11/17/2009 1653

11/16/2009 1042

11/24/2009 11:4
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a4 USC.§ 114

(b)8)

18
219100 8005 stop assessing points after a passenger clears the WIMD? Please refer 1o FAQ 2L
(b)(3149 U.S.C. § 114(1)
2|
(0)(3)49 U.S.C. § 114()
2l refer to FAQ 209
BIE49USC.§ 114
.
Please ask this question of the SPOT Frogram
223{Can an £SO Staff member / Executive Assistant obtain access to the database to assistn database entry? office at SPOT@dhs gov.

The Operational Audit that s In the SOP, do | have to de every BOO Quarterly? Or just conduct an audt guarterly with

pec

7]

Every 80O needs o be evalusted quarterly. The
Iist of the names on duty is ta account for who
fas been evaluated, so the STSM doesni™t

graluate the same person (i

My £S0 wishes to be notified of the behaviors assessed on LEC notifications during a SPOT referral. Besides a face to face

2284pager notification. [s this correct?

According to Section 1.4 of the SPOT SOP, the
FD determines wh has a need to know
regarding information contalned in the SPOT
SOP. If your £50 determines the SOCC Is the

ar persanal telephonic natification to the FSD, | am understanding that | cannot pass the behaviors through our SOCC for a|vehicle from which he recelves the informatin,

[tig at his/her diseretion.

(b)(6)

11/13/2009 8:54

L1/14/2009 84

11/15/2008 23:0

11/19/2009 7:24

11/24/2009 13:23

11/25/2009 20:44

11/30/2009 1433

12/3/2003 13:13

12/8/200994

12/8/2009 9:43

12/10/2009 10:49

11/16/2009 10:3%)

11/16/2009 1058

11/17/2009 17200

11/24/2009 1113

12/7/20098:48

11/30/2009 1104

12/3/2009 12000

12/7/2009 8:46]

12/10/2009 20:16

12/10/2009 1047)

12/10/2009 1101
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_(b)(3l49 UsC. § 114([) This s an operational question, and one that
should be directed to your STSM or to
bl SPOT@ihs.gov.

(b)6)

low Tong can a BOU go, say onleave, and stil mantain certication ! Exampie; On feave for over four weeks Ina row!
Would they have to go biack 1o 8 ¢lass to become re-certfied? Or can they go through the same " B.C" protedures asa  [Please review TSA MO 1900.8, This contales the

=
=

(0)(3)49 U.5.C. § 114(r) = facsdbi

(b )(3)49 UsC. § 114(” Excellent question. | will forward the question on
1 the SMEs. X1

BI3/49USC. § T14()

the BDO walk within the stanchions just as the passengers are, or tan the BDO have the stanchion rlbbon between
themself and the passengers n the que? | have been told that o BDO performing "Walk The Lin" needs to be withinthe — [BOOS may perform walk the line autside of the
stanchlons, but doing this causes an abundance of passengars to turn around and look at the BOO In confusion (wordering|stanchion if the queue line configuration does
why the BDO Is walking inside the stanchions with them, and not In the clearly open area on the other side of the stanchior|nterferes with the BOOSE™S ability to perform

E&M. roeedut s acordance with the SPOT SOP.
(b)3T88USC.§ 114

2 Reflr to FAQ 121
(B)3)43USC.§ 114

bl
(B)(3):48 U.S.C. § 114(r) |
() Please refer to FAQ 112

X84 USC. § 1147

|1

bl

When adding the alrport codes n the national data base, there is no airport for AUH. My understanding is this for Abu | This is not & question for the SPOT FAQ, Please
243Dhabi in the United Arab Emerates, Can this be added? send an emal to SPOT @dhs

b)3)48USC.§ 114(0)

M

(b)(6)

12/10/2009 23:44 12/17/2009 1743
12/13/2009 10:3 1/11/201010:18)
13/15/2009 13:4 12/18/2009 1845
12/17/2008 1214 12/17/2009 17:42
12/17/2009 13:53 12/17/2009 17:44
121872009 6:4C 12/30/2009 16:1
13/18/2009 1044 12/30/2009 16:15
12/2/2009 8:16 1/4/2010 1855
1112010538 11142010901
1/13/2010 15:12 1/19/201019.17
1/15/2010 1:34 1/25/201015:03
1/16/2010 1748 21112010 16:46
1237010 1404 /25120101451
1/24/20108:26 2420101723
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|2

27

248

TIA8 USC. § T4T)

Potify the Lead of the Playbook Team.

(b)(3)49 US.C. § 114(r)

(BY3)48USC.§ 114(0)

(b)(3)49 U.S.C. § 114(r)

249

|0

151

5

1% USC.§ T147)

Mo The procedures for clearing persans who are
o longer cleared (due to touching an unclear
ag) remaln the same as the Screening
Checkpoint SOP.

343 USC. § 114

(b))

(b))
1/24/20108:34 34/201017:22
12412010 1101 24120101721
1242010 12:1 1420101734
1/28/20108:57 1/4/201017:21
1/26/2010 16:24 3J11/201016:51
1/26/2010 14:24 2/18/20109:51
12972010 15:12 A101017:05
130720101131 21820101043
1/30/2010 12:49 1720101549

TSA 15-00014 - 010929



154

(b)(3)49 U.S.C. § 114(r)

1554

(b)(3):48 U.S.C. § 114(r)

No.

=
=

6

1.2 800 is confident with the Infermation provided on the assist cards and can operate in the field without them (¢t
possible for this B0O toleave the assist cards secured in management designated S5I sterage area?

ALLBOO Assist Cards MUST be collected and
destroyed, per the direction of the Assistant
Administrator of Securlty Opérations, They are
not needed, because the SPOT SOP which will be
stored In the designated S51 storage area, has all
the behaviors listed on the assist cards.

(6)3)49 USC.§ 1141

(0)E) (B)€)
131/1010 13:4 2/17/201019:48
212010 13:08 2/17/201019:21
13/2010 171 317/201016:14
11010744 2/25/2010 10:08)
272010 1243 21/101016:42
2/7/2010 1848 21712010 19:42
] 72010 1813 110101937
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- | b6
(b)(3)49USC § ”4(” Please subrmit separate FAQS when subrmitting ( )( ) (b)(ﬁ)
multiple questions. The information n this
database is reviewed by BDOs and SPOT
employess naliomwide. Accordingly, your
estions have been numbered and answered
respectively to assist the audience In reviewing
E ”lh\s FAQ, 1) Mo. 2) No. 3] No. 211/2010 1208 1320101931
(b)3)49 USC. § 141
16% : T T i 7 r oo 213/2010953 2/17/20101956
This is & Human Resources question and cannat
264 What action Is taken If a B00 cannal get a secrel cloarance? be answered by the procedural branch. 2/15/2010 10:30| 2/17/2010 16:44
Since we ust had our SPOT Assist Cards removed fram use, s this an Indication that the BDO program will be dishanded
265{and BDO's returned to TS0 status? fbsolutely not, 3/16/2010 18:07 21712010 16:26
(b)(3)49 U.S.C. § 114(r)
ﬂ 2/18/2010 6:21) 2/18/201010:25
lﬁ 2/19/20106:50 3/12/201012:08
ﬁ 1f26/2010 8:48 3/12/200012:03
162 2/28/2010 13:14 3/12/201012:06
210 2/28/201019:9 3/12/201012:08)
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{03143 USC.§ 1140 (b)) (b)(6)

|21 3/1/2010 22 312/201012:1Y
2 3301017 312/2010 1245
Whie | understand that the STSM or Spot Coordinator can Instruct BOOS to work individually daas this also pertain to the - |No. Plain Clothes B00s must wark n pair, a8 a
2731Plain Clothes Program. In the training It states that PCO BOIOs must work in a team. Thank you team. 372010 11:4 3/12/2010 12:46|
If your FSD deams this as persan(s) who will
facllitate the data entry process, then they would|
have 1 need 1o know and therefore would be
275{Should Cordination Canter personnel have access to Data Entry/SPOT Program/SPOT Submisslonan on PMIST allowed to enter the SPOT data Inta PMIS, 3/0/2010 112 312/20101247)
This is not & question pertaining to S0P
During the clarification period of STSM Duties as nor uniformed persannel as It pertains to the Casual Comversatian Issue | clarficatian and should be sent to the SPOT
216jwas a memorandum ever issued which authorized STSM to conduct Casual Conversation. If nat can one be lssued %’ogram office via the SPOT@dhs.gov mailbox, 3/10/2010 10:4 3122010133
SPOT S0P 3.10.F, lists actions requiring TS0C
pill ] notifcation. 312201082 312/201013:31
(b)3)49 US.C. § 114(1
This s not a question requesting clarification on
the $POT SOP and should be directed to the SPOT)
|28 orogram office via the SPOT@dhs gov mallboy, HL2/01010:3 312020101335
219 3/13/2010 11:34
| 280 3/13/2010 1205
| 281 3/13/2010 12:3
18 3/13/201012:53
28 /1412010 8:40
284 3/15/2010 11:03

TSA 15-00014 - 010932



BY314 USC.§ 114N

(b)6)

3/15/2010 15:4

Adninistration of the Secretary f Transportation. Unauthorized release may resuilt in civil penalty or other action. for U 5, povernment agencies, public disclosura is governed by 5 U1.S.C. 552 and 49 CFR parts 15 and 1320,
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