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The Honorable John Pistole
Administrator/ Assistant Secretary
Transportation Security Administrafion
701 South 12% Street, West Tower
Arlington, VA 22202

Dear Administrator Pigtole:

Congratulations on your cor
‘Transportation Security Administra
the Committee on Transportation af
law creating the TSA, it is my ongo
security, | believe aviation remaing
the number one risk. As | did with
share with you my concerns relating

First, I want 10 encourage ¥q
Richard Skinner, the Department of]
of the Office of Inspector General’s
results of the OIG s testing of TSA
testing of airport access control are
briefing from the CIG as soon as pg

firmation as Adrinistrator/Assistant Secrctary of the
ion (TBA). Asthe Rarking Republican Member on
id Infrastructure and one of she primary authors of the
ing responsibility to conduct oversight of aviation

n high-risk terrorist target and that explosives remain
vecretary Napolitano upon her confirmation, 1 want to
L to aviation security.

U to schedule a critically important briefing by
Homeland Secwity Inspector General, on the results
(OIG) airport security penctration testing, The
passenger and checked baggage screening, as well as
Classified. But I strongly encourage you to receive a
ssible.

Second, in the last two monihs, the Government Accountability Office (GAQ) has
issued two reporis that have focused on significant problems with key TSA security
programs, On May 20, 2010, the GO issued a report on TSA’s behavior deteclion
program, known as SPOT or “Screening Passengers by Observation Techniques” (GAO-
10-763). In this repott, GAQ notes that TSA spends hundreds of millions of dollars
annually on the SPOT program and has approximately 3,000 Behavior Detection
Officers. However, according to th¢ GAD, TSA never scientifically validated the list of
behaviors underpinning the prograni, never determined whether the t¢chniques could be
applied for counterterrorism or i af airport etvironthent, and never conducted a cost-
benefit analysis, The SPOT program has failed to identify known tervorists that have
travelled through SPOT airports. Since the program’s inception, 17 known terrorisis

have traveled through eight SPOT a
Square Bomber, The report highlig
by TSA.

rports an 23 diffstent occasions, including the Times
its a bungled implementation of the SFOT Program
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On Jupe 21, 2010, GAD issu
transportation security (GAQ-10-43

hstole

ed a report on TSA’s efforts to address intermodal
bR). The GAQ found that TSA has not fully

implemented a rigk management framework to make sound decisions regarding the

allocation of scourity rescurces acro
TSA has not conducted comprehens
transportation sectors, (GAQG took n
an eflort fo condust & comprehensiv
due to difficultics in estimating the |
to fulfill some of its most fundamen
constructively with stakehaolders, pr

T8A’s failure to detect threa

and in your review of the two recent|

security of the United States. Unfort

even with new screening technology|
system is not working. While we ax

Bepternber 11, 2001, immediate and

Therefore, [ urge you to tmny

For far too long, this enormous, cogt

and incapable of making any decisio
testing reports and GAQ studies proy

As you begin your tenure as

to get the TSA back on track. I is vi

aviation and all American transporta
attention by this important matter.

et invpector General Richard Skinng

ss transportation modes, According to the GAO,
ve risk assessments for the aviation and surface

risk assessment for the entire trangportation sector
kelihood of terrorist threats. Again, the TSA failed
al security roles, conduct risk assessments, interact
bperly train workers, and wisely allocate resources,

Fc that in 2007, TSA initiated but later discontinued

s, as will be detailed to you both in the 1G’s briefing
GAC reports, raises very serious congerns for the
tnately, penetration testing cuntinues to show that
and the SPOT Program, the aviation screening

e certainly more secure than we were prior to
profound changes are needed,

cdiately review, reevaluate, and reorganize the TSA.
y, and unwieldy bureaucracy has been rudderiess

h short of continming to grow in size. The covert
vide ample evidence of the need for change.

TSA Administrator, 1 stand ready to work with you
tally imtportant (hat we get this right and keep
ion secure and safe, Thank you for your immediate

Sincerely,

o S A i

Jehn T, Mica
Ranking Republican Mcmber
Committee on Transportation & Infrastructure
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