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Dear Aclmim~trr~tor PistQ!C: 
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On August 1~. 2012, theN~,~· Yt)J.-k lirnes published an :midc n:vealing sorious nll¢g;llions of 
n.'lcial pro tiling by the Tumsportution Security Administrntion's (TSA) Screening uf PasJ>engers by 
Observation Technique (SPOT) program fit Logtltl International Airport <H Bos10n. 1 

L'nforttmmdy 1 this is Jtot th,: nn:t time profiling allcgatiom and operational chQIIenger. stemming 
from TSA's SPOT pmgram have been raisd. In 2010. the Govemment Accountability Ofticc 
(GAO) t'tknscJ n rei)Ort. which f(JUnd tl1<lt TSA deploy~d SPOT natl(mwtdc: before completing 
either o. (;'~)Sl·hcm~tit nn«lysis or .'iccuring iodcpcnd(;;nt third party valid<ttion ut' the scientific prcmlsc 
ofth~ ptogrum.1 

It should be uott:d that the DHS Scicrwe und Technology Di1·ectoratc spom;orcd the only prior swdy 
or SPOT. It appeurs that the pnrpiJSt of thll.t study was not to determine whether SPOT wa~ uset\ll 
in identifying tr<weleu; who may present a terrorist threat Fmther, the GAO report lndlt,'<~ted that of 
the 14,104 pa~scng-:rs dtlflined and questioned tmiier the program. none were deemed to pose a 
terrorist thre1.1t to ti1e 11Vi<1ticm system J 

!n A~tgltSt 2010, I wrote to TSA C~(pl'Cssing my ·;:.oncems about the pt"!tentlnl tOr SPOT to bet:ome (l. 

means for TSOs to -:nguge in illegal practices such as racial profiling. /\!most a year later, in June 
20:1, the titslmt!din reports began 10 surf11c~: rcgnrding allt!gAtions of radal protili11g h~· f31)Q:{ 
u~;)ng the SPOT pwgmm at Newark lntcmntionul J\irp<lrt.~ 

1 MkhMI S. ScliJ<lidt <HHI E1ic L,irhtbl<l.u. Rflcill/ Profiling .flife a1 All'pon, U.S. Of[hws S{l,\1. New Ymk Tm1es. Augllst 
J U S. Go ... •rnll1ent Al't'tllmtabiiHy Otfi.:c LlO 10). TSA 's f.1J'rwts to Vnlidate 1'SA 's Pa>li~nger Scrceni~JJ Dt!ledlr>ll 
Pr(lqrum /Jr1denvay, .'wt OptlrlrWIIi/las l'iJ\ist to Strength~n V~I'IICJtimJ aMi Addret.s Opemrrorw/ Chailf!ll!Jf.!S, tiAO 10· 
763. 
~ U.S. Gu~•mnnent AcLocntabillly Otflc•~ (201 0}. TSA 's 8jfiJrts W Va//(/Utc TS!t S Puss~nl)r.'l' St:rlll!llilly DmecliOll 
PmgriMI v~dl'rway, /)Hf Opprirllllliht!s li.~iit (() Str('ngthrn VahdaNo•J flflfl A drlre_~s- \.AO 10- 7(,1 p 14. 
1 ltupurt: Nt·W~I k ;~iq>uot ~u·r.rl\~.'1'1 t al'gC\i!'t1 M~:\i( Jl)$ Jnd 0;)!1dni• ,ws, IJIJR,fbvw~qllii·>Jlf.!!, )ullt' S. 2011. 
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Luter in 2011, similur report~ ~bout ra~ial profiling began W :mrfacc in flonolulu, Hawaii. TSOa 
employed at HottolLIIu .lnternationnl Airport alleged rncial profiling by BDOs throughout the SPOT 
(lpenHions.' At that lime, TSA stated that its investiga\ion "detelillined the available evidence does 
1101 :;ub5tunli•\h:: the ulh:galilJOS of mcial profiling."(, 

TSJ\ mu~t renard this most recent rep~on ... ··the third such report i11 one yem· ..... as a clad<m call to take 
immediate and comprehensive action. lt is my understanding that over 30 employees have come 
forward to ~xpress n!llcl!rns t1bou1 wcinl profiling Ill Logun Airport. Surely, this kind of outpouring 
should constitute "f,uflkict11 c-.·idcn~c to suhslrmti11tc allegations o!' t<lCial prollliug." 

As the agency chnr!,!ed with the responsibility of protecting the nation's transportation systems, 
TSA must make clear that ru[ii.!l profiling will not be tolcr~tcd. However, TSA canrml take decisive 
and meaningful st<:ps while continuing to regard e<\dl report of racial prol1ling as an ''isolated 
incident" perpetrated by a few ill·trained employees wbose conduct can be ameliorated by 
additional traini1tg. ]I is likely rbat the sill)ilar and re~urrent nmurt of these al.egatiOn!i ''t otherwise 
dissimibr ijitports may point to an end.;:mic P<1tlem pl)rvadint; the SPOT program at its core. 

Thus, TSA lllLl£1 conduct a comprehensive exflmination of 1be scientific validity and operationtd 
integrity of til is progr<1m. However. I understalld that such !\11 nsse~smeut mi.ly be dit11cult While 
th~ program !las been in operation f,)r over five years, to date, TSA h"s failed h) provide Congress 
with any of the following documents thac would b~ required to 11ndertnkc such an examination: 

I) An i11depcndent third party valid<Jtion ort:a~ s~.:iemi(ic premise of the 
program; 

2) A comprehensive risk assessment, ilnd 
3) 1\ cost·bcndit anulysis of SPOT. 

I mge you ro su.~pend the ope rot iort of the- SPOT program lmtilthesl' documents arc provided lo this 
Committee and until m1 independent third party can complete a comprehensive examination of the 
scientific validity and operatinr.ol integrity of this program. If 'Oll have any que~tions, plea~c 
contact Chetri Branson, Chief C<mnscl for OvcrsiL~hl at (202) 226 (b)(6l 

5 K.:rr, K~llki. Novemt;c:· 8, 20 ll. TS.A. Wlrisc/eblowers: liNL Screeners Torw:t Mexicons .. '<'tn1 4 News. Retrieved 
llov~l'l'lber 19. 2011 from hl:!'!!:.L}www.kit.com/n~·~y~/29657 196L!Jr.tnill1ln\l 
• Rt:(IIJtl: AP New~ Br~<'k TSA find:; uu prtJ/11ing ~~ )iDnolulu, 
l~t~n:LbYI~~\:Jv.xM.W-~c£JlJ.!l-ll.t~L2.Q!.U04/ I JhP.!l\~~·~h~~\1<l.~.~.t~.'.l :.f!Ud~ . .:..llO.:P::qflU11.r.:i1J:I\c>nn lulu/, April 13, 20 12. 
llctricvcd onAugu:st 13.2012. 
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