colleagues, requestng IIOrMmation anout INe 1 ransportation decurity AQMmINISratuon s
(TSA) behavior detection and analysis program. Behavior detection techniques are a
common sense, non-invasive approach used by law enforcement and security personnel
across the country and around the world. The work of our 3,131 Behavior Detection
Officers (BDOs) is critical to our layered security efforts that are designed to detect and
deter would-be terrorists.

Your letter cites the Government Accountability Office’s (GAO) November 2013
report in which it recommends funding for behavior detection be limited until TSA
provides scientifically validated evidence that behavioral indicators can be used to
identify threats to aviation security. TSA did not concur with GAQO’s recommendation.
Terrorists pose a persistent and significant threat to transportation and have demonstrated
their ability to adapt and innovate to overcome security obstacles. TSA deploys behavior
detection protocols because they are based on sound scientific principles, as validated in
the 2011 U.S. Department of Homeland Security (DHS) Science and Technology
Directorate’s study. There is a significant body of research that was not referenced in the
GAO report that provides a basis for the use of behavior detection protocols.

TSA continues to seek ways to improve security effectiveness, efficiency, and
passenger experience, including behavior detection and analysis. Real time threat
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I appreciate that you took the time to share your concerns with me and hope this
information is helpful. Responses to your specific questions are enclosed with this letter.
Identical responses have been sent to Ranking Members Thompson, Conyers, and
Cummings. If you have any questions, please do not hesitate to contact me personally or
the Office of Legislative Affairs at (571) 227-2717.

Sincerely yours,

A

2

J S. Pistole
Administrator

Enclosure
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