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2014 PEC and PEC Rating Reference Guide 
FAQ's 

Preparation, Positioning, and General: Page 2 Section 1.F Rating Reference Guide 

What is the difference between a BOO embracing a positivf' df'meanor and a BDO maintaining a positive 

demeanor while conducting SPOT screening functions by rer,ponding with tact. professionalism, and 

respect? 

An'J\.\'l'r: En1br<Jc111g d PO>l11Vl' (1l'rllv,111ur t) 1tlt·r1111g to ,1 l\lJU whu '',C'~U1)l'tr)t'1 c11Hl t{Olng out uf their 

WdY 111 PQ'.>'.>l";)I rig d po:,1l ivv dt>lll(',11 l<ll l'v1 ,lllll .,1111111~ I~ (jl)l 11); I hi' 11111111, I LJ 1n 111 k1•1' pi 11g ,] p()~ltl V(,' 

ci('mci:inor 

Behavior Observation: Page 3 Section JI.A Rating Reference Guide 

Under Achieved Excellence this sentence appears to corna1n grammatical errors please clarify· BDO 

peruses communicates that 1dent1fy addit1on.1I facto(:, affecting the baseline. 

Arhwvr Tl11~ h.Li Lk'cl1 l1µd<Jted tu ~Lit•.' "000 JLl1vely µur',IJ'-! opµu1tu111l1t·> tu "'-Lurc1tL·lv 1d•_•11t1fy ,J1\d 

corrirnun1c,1te ,1cld1t1on,1I fJcror'i ,1fft:·ct1111~ tl1c b,1scl1nc.' 

Behavior Observation: Page 3 Section 11.B Rating Reference Guide 

In regJrds to the "If not Qb)erv€d" 5€ttion)j how many bt>havior5 and/or point value~ s.hould be 

revi€wed verbally to consider a BOO to meet the criteria tor each point value 7 

• Thi~ jr:>tt1n11 h;,~ [);:r:n uprliltt>rl to r~flect n~ muc,1 bf' oh~prvprl ilnrl the r.pt10n 10 vprbally 

d,:111011'.\1-i\t' 11,J-, LK'('1111.:111uv+:U ~vr U1l' P[( tv Loe iro 1'11 u.;111 ill'll'd \Ill' l3DO 111u"t bv 
vli:o<.'I vo.•d lbl ~·14 ) -J J ~ 141r) 

Lr.t_''-"-'-'-9-'.J_c_,_'·-·_l_'~"~'-" __ _,hi~ m;iy r(•quirr -1 longrr ol>scrv,11ion periorJ CH n111lt1plr obscr~·i1tion$ 
dt a r..-11n1r11un1 of 3U•r1111 
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~\ll11i · 111, v1t.il li1.1: Ul1\l·. ,11•· 1111,1,, \'Iii ·11 lh•· :.illl1l\ I" IL': I'• .i11-~l'lll 1·1,l11,1lo1· .. 11hl 

Rl1A 1,,r,~. 1,-,,11,-1 tJ+· ("'11t1'l11 • .i1 1 , 11.,i1,,11r1111- r-:IJll~ 111111, 1111.1·1,,,,-1'.d1·.', 111 \PllT 

1ron;r.<'nr·, rh,·; ~;orl 1011 1, '•l'P· 1hc 1,--. 1 1 14•"-')-(3_1_4l_'_L'_'_'_c_§_11_4_1'-'---------~ 

""' ")",11•r>n or •ho S'!"<H-1" 
' ~rri 
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Behavio( Observation: Page4 Section 11.c Rating Refe(ence Guide 

Where can we find a list of the "approved terminology" that 1s referenced? 

• Thr l;inr,11Jg0 h:i> bern updilt0d le~ ~!Mf0 "'ilpf!ropr1?JTf' trrrninology" to cir~cribr i1id1v1rlt1nl.:; 

ci1<;pl;:iy1ng <inom;:ilo11'> bPhciv1or<; 1v1thoL1t r;;g.lrd to rilrf' ro:or. rf'l1g1on, ncitinn;il nrig111, ethn;coty, 

or· rli~.1h1l1ty · 

)(~· 4 I n 

,l_bl_l3_1_49_u_s_c_. _§_'-"-'-''----¥<lrah T ,1uber - ODA Branlh M;inJger 11/11/13 

Behavior Observation: Page4 Section 11.E and F Rating Reference Guide 
(b)(3)49USC §114(r) 

WTL: Page 6 Section 111.B. Rating Reference Guide 

WTL: Page 7 Section Ill. D. Rating Reference Guide 

{ )(J)4tiU.:i\., ~114(r) 
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(b)l3J 49 us c !) 1 Hlr) 

WTL: Page 7 Section Ill. D. Rating Reference Guide 

SPOT Referral Screening; Page9 Section IV-0 Rating Reference Guide 

(b)(3).49 us c § I 14\rJ 

General Questions: 

Will the APR Handbook. be revised for lt1e 2014 talendar year? 

An~11\if'• OH\ I<. 111 thr· pr0(r 0.·, of 1l[l(L1t111g 11 r0r h11th1>r 1nfn1111,1!1on 1pfr10>11rp rh,· rrr ro11frrrnr1' r,111 

rprlv .it l·l'HJfl.R?q.1ggt) 

Section "2.1 APR Enhancements" of the FY13 Annual Proficiency Review Handbook states: "Effective 

FY13 all APR assessments are scored on a pass/fad bas1i;. [mployee.s are required to pass all applicable 

APR as5essn1enti. a:. a basic cond1t1or1 of err1ployrnerit. Ernployee~ arr given threp a\ten1p1s to pass each 

assessment." 

Question: Has the scoring of pass/fail changed for APR assessments effective calendar year 2014? 

Answer: You will be able to .c•nter d ~core into the· IH.!W OLC ~vs1en1 ho'Vvt>\·er the over-all outcorne 1'1'111 be 

µd;~/f,iil dctcrn1incd bv thl' 11c•w t!11t 1 ~!1(Jld 1J11 tit(• PLC 
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Does a BDOs perforn1ance on the Proficiency Evaluation Checklist (PECL have any 1mpai;t on the rating 

they receive in TOPS? 

An'i\J\.'l'r: No, not J\' th1<. t11l1(· 1l<·r OHC. 

Is it a best practice for each BDOto review the new "1014 PEC" and "2014 PEC Rating Reference Guide" 

prior to the start of their evaluation> 

Answer: Ye<,, the BOA TStvt/R,1ti11g Off1u,1l5 ,111d flDOs rnust v•ork togc·thr·r to >chcduk• the PEC i11 

advdnced The BDO n1u~t b•c g1vt·11 U1l' t1111c.' Jl1d opport1.J1l1tv to r1)V1clfl, lh1: PfC ;ind PEC R.it1ng 

H1:Jf0re11cc Gllldc; prior lo Hll: Ull~.CIVdll\Jll Pt'l'lud Thi~ will Jlluw fur uwo~ \U d~k (.1U8~\IQI)'.> Jlld 1ete1v1.: 

d.ir1f1(<1\ron ,1> needed. 

To achieve the expect.:it1ons of the progr.:im is a ''v<.igue" description/knowledge of i'IOproved 

terminology acceptJble? Would "basic" be a more appropriate term to u\e for the achieved 

expectations benchmark? 

ArhVV('r rt\e d(•t11)1t1Llt1 ol v,1c,uc' 1' "not clt>,1rly (JI' e~pl1(1tly ~t,-4\L·d nr !'~pro'«,~1_·d 111>_' 11\tt"rl\ 1\ \h,1'. lhL· 

P.00 cover~ the rni11in1urn r.:ql11rr·1ncnts .J~ ourlinr(I i11 the- SPOT SOP 10 Ach1!'Yr· f~pcct,)!1on'. bL1t n1,1y 

lack the .1dd1t1on,1I cl,1r1ty ,ind ziccurai:-y rcquir.0 d to rncct thl' µcrtorn1.111cc· st.indards of E~cc·cds 

Lxpt'Lt.it1u11> Llr Ach1t:'v~~ l~tellente 

To ensu(e overall corisisteni::y should a BOO be probed when asked to verbally demonstrate a task' 

/\r1',w1·r. Y(";, fr11 thu·,1• \,t-,k•, th.it .ir1· IHJt ub<,('f'J(•d dur11lg lhr ol_1•.erv.1t10r'I P•'rlDrl ,lrhl r~·quir1• .1 

d<'1non~tr,1t1ri11 of ~11o~vl•·rlr.r vt'rb,1lly. the GO/\ T.;;M/R<1t11lf. Oflic1,1I 1<111 i/rt)rl1pt th{' [3[)\\ by 11_·ad1n1: tht· 

PEC ta:.~ .Jlld prov1d111g tlJ11fy1nJ; :,t,1ti~rr1c11t;, The BDA TSl\i1111u"! Jvo1d prov1d1ni; pJr\1JI J11~wcr1 to thv 

l.:i>k .:ind/ur lt-ud111g th•~ SDO tu the lUI 1ctl <111;w-::r 

For all the assessments that are pass or f<:>il why are the point5 not O and 3 instead of O and 1? 

/\n•,w('r, ror the p,1",-./i.111 t;r,k',, thny :1rc nF.•(·t/dl)C'~ 1101 n1,~ct ;t.111ri,11d~ lhc 3 fl\lH'\ v,1luf' eq11,1I•; ,1n 

Ach1cvr E:.crllcncr: ;ind the 2 pc1111t v.1l11c cq11,1I: .. 111 [)cccdcd f~P<'(t.1t1011' wh,ch ,11c ,1l;iovc the 

Achieved Expectatio11s. l point The<,;(· t,1:,k~ an: 1d-:11tified 11~ ,1chipv1nf: ;,t1 ,1tegic pr 1oritic5 csse11t1.JI to 

LJ1ry111g uut the n1i~;,ion. lh1e"c ,., 110 k•vl.i uf µ1.•1tor111.JPLl' uthc1 th,111 ra,; ur r t1il 

Who checks the box "Check to concur" or ''Check to Ob1ect" on the SPOT Proficiency Evaluation 

Acknowledgement form? 

/\n>vver· Tht' l.111r:;u<JgP hJs bct;n upriatC'ci to p1ov1CTC' thf' opt1011 of "Yr<." or ''No" This 1> the 

Ackno1.vlcdge111e11t section of tile PEC_ rho 8lJO .1nci the BDA TSl'v1/RJting off1c1al arc both required to 

'" 8f'W.llll'<' ~~''"'"Y 1~•orCl'Ol•C•n ""'-"" '""'"''"~ '01C' 40 (:CR ro~> 1'· ·"~ . ',20 No po~ c,j -~" ltAOf1 

'":'''' '" ""'"" ''" "''l'""'I "' ~" <. n'" , , '"·""'" ~,., "•·1 °\11"111 "!".11""' 01 •ho S'!"<H-1" 
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"'" ,.,.,1 "'" ,,llowcd tD "'""' ""'""'"'" 1hu1dd '"t'"'' ""·' llDO oc Rt"""· ufli<,,1w,,h10 tlo w Tito 
Rolmg Qff1ual 1hould chctk 'Yl'•' 10 '"'""" tlw pccfocm"""' of lhP BDO Mtd 10 >1g1t1fy" po·;1fr;<• p.m 

of Hie pC( rhe BDATSM/R<l\lltR Dfflli<ll '"°"Id check "NO to '<f\nify" f11llu1l' of" Cl"""''"~ <l•1d/Ol" 

total ~cor·e ot 38 points or less 

2. Wi\1 the ratin scores be u'.>ed for an articular ur ose like TOPS? 

M1wcc No. lhe 1'01'1 ""tu P'" II" RDA TSM1/ R,ncng Olf11 "' "'"' BDO "" ;d;,; of how wcll tltcy ·"" 

doing '1fld wht>rr. tht>Y ncerl to cont1n1.w to 1n1provP 

' c· s~c ply 1~1~rrr'.1Pc,n ''''" " '-"~""''"~ , 1"'10' 40 (:' R D'"' 1 '> ·"'1 · <,20 N~ porl ,,1 ·n1< <VO'~ 
"''O(l 1<! "''I\\ lb (l(,li''":t" ~" CFR 1,;,•IO. ' '"" • H1"1••Jrl ,. i" ''I ,\~''"' ,o,,,111<!'\ Or ,1,,, ~l1'"'''1'1 
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