STATE OF ARIZONA

T f‘; OFFICE OF ATTORNEY
3 3 GENERAL
ES \E 1275 West Washington

" anrzonh Phoenix, Arizona 85007

(602) 542-8431

REQUEST TO PRODUCE RECORDS

TO: Custodian of Records
Sigue Corporation
DBA: Envious EI Cid
13190 Telfair Avenue
Sylmar, CA 91342
ATTN: Santiago Calvo
Global AML Compliance Director

YOU ARE HEREBY COMMANDED, pursuant to A.R.S. § 13-2315, to
produce for examination and copying by the Attorney General of the State of
Arizona the following described records of Sigue, and its affiliates Coinstar, Inc.
and Groupkx:

Data, including the data fields described on the attached Data Appendix,
relating to each send and each receive transaction of $500 and greater, sent to
or from the states of Arizona, California, New Mexico, Texas and the country of

Mexico on a weekly schedule, beginning with January 1, 2017 and ending with
December 31, 2017.

The data is to be delivered electronically to Visual Analytics, as the agent
of the Arizona Atterney General's Office by delivery to its “SFTP” (Secure File
Transfer Protocol) site in a delimited text files format.

All information about transaction details must be contained in one,
consolidated table and should only contain completed (sent and paid)
transactions. The database is to exclude Commercial Payment (customers
paying bills to corporations and businesses and business sending to employees
or customers) transactions. A data dictionary should also be provided including a
definition of each field, both of its formatting characteristics and plain-English
meaning. Alifields which are “coded”, “lookups” cr are abbreviations require the
descriptions (full verbose values) to alse be provided, including but not limited to
country codes and identification types.
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This request is made in connection with the lawful performance of my
official duties as an Assistant Attorney General of the State of Arizona, in order to
investigate racketeering as defined by A.R.S. § 13-2301(D)}{4) or a violation of
AR.S. § 13-2312. Your failure to comply in full with this request will subject you
to the proceedings provided by A.R.S. § 13-2315(B).

NOTICE: This is a felony investigation. Either warning another person of
impending felony prosecution or suppressing physical evidence by concealment,
alteration or destruction in a felony investigation are each separate felonies.
AR.S. § 13-2510(2) and (b); § 13-2512.

Please contact the Arizona Attorney General's Office through its
investigator Ron Sterrett at ron.sterrett@azag.gov for any questions regarding
production of this request and through its agent Mike Robinson at
mike.robinson@fcrcepoint.com for the secure VPN address, and to define a new
CSV standard if necessary, for the data delivery.

(K

- Kalon Metz
Assistant Attorney General
Arizona Attorney General's Office

SUBSCRIBED AND SWORN to before me this rgﬁ day of December, 2016 by

Kalon Metz.
CtuwQ Q. W

Notary Public

s CAROL A KEPPLER

My Commission expires: _ MARC 3| LSRN Notaty Publc - Sists of Arzone

Merch 34, 2047
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DATA APPENDIX AS LINE ITEMS

Money Transfer Control Number
Record date & time
Pay date & time
Principal

Sending operator name
Paying operator name
Sending agent number
Sending agent name
Sending agent address
Sending agent city
Sending Agent State
Sending agent zip code
Paying agent number
Paying agent name
Paying agent address
Paying agent city
Paying agent state
Paying agent zip code
Sending currency
Paying currency
Sending country
Paying country

Sender name

Sender address
Sender city

Sender state

Sender zip

Sender phone

Sender DOB

Sender occupaticn
Sender identification type

Sender identification type description
Sender identification issuer

Sender identification number
Sender SSN (ID2)

Payee name

Payee address

Payee city

Payee state

Payee zip

Payee phone

Payee DOB

Payee occupation

Payee identification type

Payee identification type description
Payee identification issuer

Payee identification number

Payee SSN (ID2)
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Certificate of Service

The undersigned swears (or affirms) that he/she served this Request to
Produce Records and did so by personally sending the original by certified mail,
return receipt requested, to Custodian of Records, Sigue Corporation, DBA:
Envious El Cid, 13190 Telfair Avenue, Sylmar CA 91342 Attn: Santiago Caivo,
Global AML Compliance Director, ax-number-(866)
482-9260 =emaiSantiagocalvo@sique-com-at 7 zs _gom on the 20 day of

December, 2016. |
(/;\;Q Oﬁ,f D% ey

ficer or Agent
L_*
SUBSCRIBED ?LQ”E) SWORN to before me thlgc day of Becember,

2016 by /L;fc/?ff/ g's
(el e,

Notary Public

My Commission Expires:

Mayci 21, 20777

&%, CARQL A KEPPLER
“!,- ’my -Sﬂhdeﬂa

f Explrea
Morch 31, 2017
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10\
Custodian of Records Q;’ﬁ\m
Sigue Corporation \ 'e
13190 Telfair Avenue
Sylmar, CA 91342-1255
Attn: Santiago Calvo

T
0Lk 1970 0OOO q?&h'ﬁ__

| SENDER cb@misféfﬁm_”Qﬁﬁiv

“ ® Complete ftems 1, 2, and 3.

.t.dePLETE- THIS SE,

A. Sighat,
Py
Me and address on the reverse
I 0 that we gan return the carg to you,
| ® Attach this card

1o the back of the mailplece,
L___OF on the front if $pace permit

B, Receiveg by Primteg
1. Artigle Addrasseq to:

Custo @nofRecords

| D. I delive
If YES,

"y address differan; from i

1
entey delivery address bejow;
Sigue Corporation

13190 Telfzir Avenye
Sylmar, ca 91342-1255
| Attn: Santiago Cafyg

RECEIVEL ‘

T —

] Cartified Majf Restrioteq Delivary
I3 Collect on Delivery
& Gollact on Deliv

1Y Restricted Defivery €7 i
" |3 Insured Mag
00 97z, 3, oyg

Registered Maj) Restrictay
Delivery

etur Riceipt for
erchandise

‘ 2. Articla Number (Transter

| 70lk 3970 g

from service labef)

gnature Cenfirmatiop™
Slgnature Conﬁrmatinn
O Instired Maj) Restrictey Delivery Restricted Delivery
fover$500) -
; P8 Form 3811, Juiy 2015 PSN 7530-02-000-g053

Dornestic Return Receipt !
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1/4/2017 RE: Subpoena Requests

RE: Subpoena Requests

Kelly, Dan

Sent:Wednesday, January 04, 2017 13:51 AM

To: Santiago Calvo [Santiago.Calvo@sigue.com]; Miguel Garda [Miguel.Garcia@sigue.com]
Cc: Sterrett, Ron; Keppler, Carol

Santiago,
Happy New Year and thanks. We look forward to working with you in the new year.

Dan Kelly

Arizona Financial Crimes Task Force
TRAC Analytical Supervisor
Phoenix HIDTA

602-659-5186 desk

602-663-5839 cell

From: Santiago Calvo [Santiago.Calvo@sigue.com]
Sent: Wednesday, January 04, 2017 10:26 AM

To: Kelly, Dan; Miguel Garcia

Cc: Sterrett, Ron; Keppler, Carol

Subject: RE: Subpoena Requests

Hello Dan,

Happy New Year, | will discuss this with Miguel and assure he manages this process and requests as have done in the
pass.

Thank you.

Regards,

Santiago Calvo

Director of Global Compliance Operations
Sigue Corporation

.. 13190 Telfair Ave,

Splmar, CA 91342

818-493-5484/5224 — 800-913-9599

Note: This communication may cantaln Infarmaton that is fegally privileged, confidential ar exemptfram disclasure, If yau are nat the intanded recipient, plaase nots thatany disssmination, distribution, of copying of this

is strictiy p ibited. Anyone who receives this message in error should notify the sendar immediately by telephone or by return e-mail and deiete itfrom his or her computer.

Nota: Este correo electrénlce puede contener Infarmaclén confidencial, privileglada o excenta de deelaracién. 51 Usted reclbis esta comunicaclén y na es la parsona a quien se tuvo la que fuera Iz c

Informade que la distribucién, diseminacién y duplicacién de la infoermacién centenida en |a prasents esta estriccamente prohibido. Quien reciba esta comunicacién por arror deberi notificar al remitente inmediatamenta por

teléfono o por contestacién de correo electrénico y borrar esta icacién i i ante da su tadora,

From: Kelly, Dan [mailto:Dan.Kelly@azag.gov]
Sent: Wednesday, lanuary 04, 2017 9:04 AM
To: Miguel Garcia

Cc: Santiago Calvo; Sterrett, Ron; Keppler, Carol
Subject: Subpoena Requests

Good moming Miguel,

hftps:/fmail.azag.gov/owa/?ae=ltem&t=1PM .Note&id=RgAAAAAGE276QSYrQ732vm Ov3TASBWBWY350mQ3BSLI aBXoDIDcOAAAAGIZBAABWY35QMQA3BSL .. 1/2
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17472017 RE: Subpoena Requasts

By way of explanation, Sigue is already supplying the requested information on a weekly basis pursuant to
Subpoena from the Arizona Attorney General in an automated manner. Sigue has been sending the transaction
data directly to our IT contractor, Raytheon. The new subpoena simply is meant to refresh the request made for
2016 data early last year and to supply the data when it becomes available. Mr. Calvo is aware of the past
subpoenas and could possibly answer any other questions you may have. Thanks very much,

Dan Kelly

Arizona Financial Crimes Task Force
TRAC Analytical Supervisor
Phoenix HIDTA

602-659-5186 desk

From: Sterrett, Ron

Sent: Wednesday, January 04, 2017 9:50 AM
To: Keppler, Carol; Kelly, Dan

Subject: Fwd: 113 - Subpoena Requests

Can you answer this for Miguel?

Begin forwarded message:

From: "Miguel Garcia" <Miguel.Garcia@sigue.com>
To: "Sterrett, Ron" <Ron.Sterrett@azag.gov>
Subject: 113 - Subpoena Requests

Good morning,

The attached is requesting for information from January 151 2017 through December 315 2017 which
appears to be an error. Can you please clarify what is the review period for this request?

Additionally, what is the due date for this request? Is it March 315t 20177

Thank you

Miguel Garcia

BSA/AML Compliance Manager

Sigue Corporation & Affiliated Companies
(818)493-5756

THIS COMMUNICATION MAY CONTAIN LEGALLY PRIVILEGED INFORMATION, YOU ARE HEREBY NOTIFIED THAT THE DISSEMINATION OR DISTRIBUTION
OF THIS EMAIL IS STRICTLY PROHIBITED. IF YOU ARE NOT THE INTENDED RECIPIENT OR RECEIVE THIS COMMUNICATION BY ERROR, PLEASE NOTIFY
ME BY RETURN EMAIL AND DELETE THE EMAIL WITHOUT COPYING QR DISCLOSING IT,

ESTE COMUNICADO PUEDE CONTENER INFORMACION LEGALMENTE PRIVILEGIADA O INFGRMACION CONFIDENCIAL. SE LE INFORMA POR ESTE
MEDIO QUE LA DIFUSION O LA DISTRIBUCIGN DE ESTE CORRED ELECTRONICO ESTAN TERMINANTEMENTE PROHIBIDOS, SI USTED NO ES EL
DESTENATARIO PREVISTO O HA RECIBIDO ESTA COMUNICACIGN POR ERROR, FAYOR DE NOTIFICARME POR ESTE CONDBUCTO RESPONDIENDO AL
CORRED ELECTRONICO Y ELIMINANDO EL MISMO SIN COPIARLO O DIVULGARLO

https://mail.azag.gov/owal7ae=Item &i=IPM.Notedid=RgAAAAABSZZ BQSYrQ732vm Ov3TAIBWBWYy35QmQ3BSLia8XoDIDcOAAAAG3ZBAABWYY35QmMQ3BSL ..  2/2
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