STATE OF ARIZONA
OFFICE OF ATTORNEY GENERAL

2005 North Central Avenue
Phoenix, Arizona 85004
(602) 542-8431

REQUEST TO PRODUCE RECORDS

TO: Custodian of Records
Sigue Corporation dba Envious El Cid
13190 Telfair Avenue
Sylmar, CA 91342

YOU ARE HEREBY COMMANDED, pursuant to A.R.S. § 13-2315, to produce
for examination and copying by the Attorney General of the State of Arizona the
following described records:

Data, including the data fields described on the attached Data Appendix, relating
to each send and each receive transaction of $500 and greater, sent to or from the
states of Arizona, California, New Mexico, Texas and the country of Mexico on a weekly
schedule as each such period becomes available, beginning with January 1, 2018 and
ending with December 31, 2018.

The data is to be delivered electronically to the Arizona Attorney General's Office
by delivery to its “SFTP” (Secure File Transfer Protocol) site in a delimited text files
format.

All information about transaction details must be contained in one, consolidated
table and should only contain completed (sent and paid) transactions. The database is
to exclude Commercial Payment (customers paying bills to corporations and businesses
and business sending to employees or customers) transactions. A data dictionary
should also be provided including a definition of each field, both of its formatting
characteristics and plain-English meaning. All fields which are “coded”, “lookups” or are
abbreviations require the descriptions (full verbose values) to also be provided,
including but not limited to country codes and identification types.
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This request is made in connection with the lawful performance of my official
duties as an Assistant Attorney General of the State of Arizona, in order to investigate
racketeering as defined by A.R.S. § 13-2301(D)(4) or a violation of A R.S. § 13-2312.
Your failure to comply in full with this request will subject you to the proceedings
provided by A.R.S. § 13-2315(B).

NOTICE: This is a felony investigation. Either warning another person of
impending felony prosecution or suppressing physical evidence by concealment,
alteration or destruction in a felony investigation are each separate felonies. A.R.S. §
13-2510(2) and (5); § 13-2512.

Please contact the Arizona Attorney General's Office through its investigator Ron
Sterrett at ron.sterrett@azag.gov for any questions regarding production of this request
and through its agent Mike Robinson at mike.robinson@forcepoint.com for the secure
VPN address, and to define a new CSV standard if necessary, for the data delivery.

)27/l

" Kaldn Metz
Assistant Attorney General
Arizona Attorney General's Office

— 2018
SUBSCRIBED AND SWORN to before me this._g_ day of January, 2847 by Kalon Metz.

G20

Notary Public /

My Commission expires: [\ AL CH 3!, 805’ l

A. KEPPLER
Public - Stats of Arizona
ICOPA coguw

My Commission Exy
Mamhatgom
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DATA APPENDIX AS LINE ITEMS

Money Transfer Control Number
Record date & time

Pay date & time

Principal

Sending operator name
Paying operator name
Sending agent number
Sending agent name
Sending agent address
Sending agent city
Sending Agent State
Sending agent zip code
Paying agent number
Paying agent name
Paying agent address
Paying agent city

Paying agent state
Paying agent zip code
Sending currency

Paying currency

Sending country

Paying country

Sender name

Sender address

Sender city

Sender state

Sender zip

Sender phone

Sender DOB

Sender occupation
Sender identification type
Sender identification type description
Sender identification issuer
Sender identification number
Sender SSN (ID2)

Payee name

Payee address

Payee city

Payee state

Payee zip

Payee phone

Payee DOB

Payee occupation

Payee identification type
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Payee identification type description
Payee identification issuer

Payee identification number

Payee SSN (ID2)

And:

Web Based Transfers:

Sender IP Address used during web account creation
Sender IP Address used to send transaction

Sender Email Address used to create web based account
Sender Email Address used to send transaction

Sender Source Account Number

Sender Name on Web Based Account

Sender Included reasons for transaction (if any)
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Certificate of Service

The undersigned swears (or affirms) that he/she served this Request to Produce
Records and did so by personally sending the original by certified mail, return receipt
requested, to Custodian of Records, Sigue Corporation dba Envious El Cid, 13190
Telfair Avenue, Sylmar, CA 91342 and emailing a copy to santiago.calvo@sigue.com
and faxing to (866) 482-9260 at Mflm on the Jﬁ%’ay of January, 2847.2018,

/%T 379

Officer or Agent

o S0(8
¢ me this 77 day of January, 2827 by

(o Q. Yeynior

Notary Public T/

SUBSCRIBED AND SWORN to b
Ron Stepwett .

My Commission Expires:

MARCH 31, 0K\

e, CAROL A, KEPPLER
e\ Notary Public - State of Arizona

MARICOPA COUNTY

My Commission Expires
March 31, 2021
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P 1

TX Result Report
01/06/2018 13:43
Serial No. A1UF011001356
TC: 27277
fiddressee Starti Time | Time Prints | Result Note
218664829260 01-04 13:41 | 00:02:27 | 005/005 | 0K
Note  BBIESBEroLE: B (RO}4ing: 000.00iginel, 817p, SORRINY, EVE Frgne Erpse TX.
R el R AL AR S i T S

FCO 0de . CRIRIRGOTR tRelay .,
ISRBE TroRa5rets *ERg F o r AR (incarAet B

0K: Communication OK, S-OK: Stop Communication, PW-OFF: Power Switch OFF,

Result : )
TEL: RX from TEL, NG: Other Error, Cont: Continue, No Ans: No Answer,

Refuse: Receipt Refused, Busy: Busy, M-Full:Memory Full,
LOVR:Receiving length Over, POVR:Receiving page Over, FIL:File Error,
DC:Decode Error, MDN:MDN Response Error, DSN:DSN Response Error.

STATE OF ARIZONA
OFFICE OF ATTORNEY GENERAL

2005 North Central Avenue
Phoenix, Arizona 85004
(602) 542-8431

REQUEST TO PRODUCE RECORDS

TO:!: Custodian of Records
Sigue Corporation dba Envious EI Cid

13190 Telfair Avenue
Sylmar, CA 91342

YOU ARE HEREBY COMMANDED, pursuantto A.R.S. § 13-2315, to produce
for examination and copying by the Attorney General of the State of Arizona the

following described records:
Data, including the data fields described on the attached Data Appendix, relating
to each send and each receive transaction of $500 and greater, sent to or from the
states of Arizona, California, New Mexico, Texas and the country of Mexico on a weekly
schedule as each such period becomes available, beginning with January 1, 2018 and

ending with December 31, 2018.
The data is to be delivered electronically to the Arizona Attorney General's Office
by delivery to its “SFTP"” (Secure File Transfer Protocol) site in a delimited text files

format.
All information about transaction details must be contained in one, consolidated
table and should only contain completed (sent and paid) transactions. The database is
to exclude Commercial Payment (customers paying bills to corporations and businesses
and business sending to employees or customers) transactions. A data dictionary
should also be provided including a definition of each field, both of its formatting
characteristics and plain-English meaning. AIll fields which are “coded”, “lookups” or are
abbreviations require the descriptions (full verbose values) to also be provided

including but not limited to country codes and identification types.
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1/4/2018 Undeliverable: 2018 Request to Produce Records

Undeliverable: 2018 Request to Produce Records

postmaster@sigue.com
Sent:Thursday, January 04, 2018 1:26 PM
To: Keppler, Carol

Delivery has failed to these recipients or groups:
ntiago.calvo@sigue.com
The e-mall address you entered couldn't be found. Please check the recipient's e-mail address and try to resend the message. If the problem continues, please contact your helpdesk.

Diagnostic information for administrators:

Generating server: sigue.com

santiago.calvo@sigue.com

#< #5.1.1 smtp;550 5.1.1 RESOLVER.ADR.RecipNotFound; not found> #SMTP#
Original message headers:

Received: from houspamfilter.SIGUE.LOCAL (192.168.2.13) by
HOUEXCAS@1.sigue.local (1€.1.108.171) with Microsoft SMTP Server id
14.3.224.2; Thu, 4 Jan 2918 15:25:48 -8500
X-ASG-Debug-ID: 1515897545-87228e61d832d88801-nr9hoi
Received: from gcc@1-CYl-obe.outbound.protection.outlook.com
(mail-cylgcc@1on@858.outbound.protection.outlook.com [23.103,200.58]) by
houspamfilter.SIGUE.LOCAL with ESMTP id nkEMtq8NzIPTa7jX for
<santiago.calvo@sigue.com>; Thu, 84 Jan 2018 15:25:45 -8580 (EST)
X-Barracuda-Envelope-From: Carol.Keppler@azag.gov
X-Barracuda-€ffective-Source-IP: mail-cylgcc@1on@858.outbound.protection.outlook.com[23.103.2008.58]
X-Barracuda-Apparent-Source-IP: 23.103.208.58
DKIM-Signature: v=1; a=rsa-sha256; c=relaxed/relaxed; d=azago.onmicrosoft.com;
s=selectorl-azag-gov;
h=From:Date:Subject:Message-ID:Content-Type :MIME-Version;
bh=1/kgQ1qagljR5gZwtaaljP1w0eds/mmySNjrz69cmga=;
b=XDOxZB@9P1VUVDOGDhTG1+/IMEpIBEuU71KWhDIOFASWQY3JHTBLIWVrwZwCkwomdprrQojIVRDD2052t 2Ge/RK+nSLbrgiaco1jnI Iyc iHF 16mgK6B2wbXICoy2TcjLvrSqLamFr2yNOeRyULfUkX IdsDxbmHQ1 2P
Received: from MWHPROICA®O41.namprd89.prod.outlook.com (2683:18b6:300:6d::27)
by MWHPR@981MB2218.namprde9.prod.outlook.com (2603:18b6:301:81::34) with
Microsoft SMTP Server (version=TLS1_ 2,
cipher=TLS_ECDHE_RSA_WITH_AES_256_CBC_SHA384_P256) id 15.20.386.5; Thu, 4 Jan
2018 20:25:44 +0000
Received: from DM2GCCO1FTOB4.eop-gccOl.prod.protection.outlook.com
(2201:111:480:7d01::285) by MAHPRBICAG@41,o0utlook.office365.com
(2603:10b6:380:6d::27) with Microsoft SMTP Server (version=TLS1_2,
cipher=TLS_ECDHE_RSA_WITH_AES_256_CBC_SHA384) id 15.20.386.5 via Frontend
Transport; Thu, 4 Jan 2018 20:25:44 +9000
Authentication-Results: spf=pass (sender IP is 159.87.87.4)
smtp.mailfrom=azag.gov; sigue.com; dkim=none (message not signed)
header.d=none;sigue.com; dmarc=best acti
header.from=azag.gov;
Received-SPF: Pass (protection.outlook.com: domain of azag.gov designates
159.87.87.4 as permitted sender) receiver=protection.outlook.com;
client-ip=159.87.87.4; helo=CAPHVSRV@1-2.a3zag.gov;
Received: from CAPHVSRV@1-2.azag.gov (159.87.87.4) by
DM2GCCO1FTe84.mail.protection.outlook.com (10.97,3.111) with Microsoft SMTP
Server (version=TLS1_2, cipher=TLS_ECDHE_RSA_WITH_AES_256_CBC_SHA384_P384) id
15.20.302.6 via Frontend Transport; Thu, 4 Jan 2018 20:25:44 +0080
Received: from LAWHVSRV@1-1.azag.gov (10.246.1,220) by CAPHVSRV@1-2.azag.gov
(18.246.254.48) with Microsoft SMTP Server (TLS) id 14.3.361.1; Thu, 4 Jan
2018 13:25:42 -@7e0
Received: from LAWHVSRVO1-2.azag.gov ([169.254.2.131]) by
LAWHVSRVe1-1.azag.gov ([10.246.1.220]) with mapi id 14.23.0361.801; Thu, 4
Jan 2018 13:25:42 -8700
From: "Keppler, Carol” <Carol.Keppler@azag.gov>
To: "santiago.calvo@sigue.com" <santiago.calvo@sigue.com>
Subject: 2018 Request to Produce Records
Thread-Topic: 2018 Request to Produce Records
X-ASG-Orig-Subj: 2018 Request to Produce Records
Thread-Index: AdOFmikIIfBENU+5R2aQTRyrDe2EkA==
Date: Thu, 4 Jan 2018 208:25:42 +8880
Message-1D: <56CB7E58998DC14BBBIAF17A@320370E01A50817728LAWHVSRVB1-2.azag.gov>
Accept-Language: en-US
Content-Language: en-US
X-MS-Has-Attach: yes
X-MS-TNEF-Correlator:
x-originating-ip: [18.246.1.76)
x-tm-as-product-ver: SMEX-12.8.0.1727-8.100.1862-23568.006
x-tm-as-result: No--7.981968-0.008888-31
x-tm-as-matchedid: 111604-188119-705718-111605-700874-780345-700732-700264-7
©81153-188857-106230-700133-780274-187125-188092-160004-148835-148050-16607-
23114-23116-29100-42662 63
x-tm-as d der: Yes
x-tm-as- user-blncked sender: No
Content-Type: multipart/mixed;
boundary="_084_56CB7E50996DC148B89AF17A0320378E01A5081772LAWHVSRV@12az_"
MIME-Version: 1.0
X-EOPAttributedMessage: @
X-Forefront-Antispan-Report: CIP:159.87.87.4;IPV:NLI;CTRY:US;EFVINLI;SFV:NSPM;SFS: (10009026) (396003) (346002) (376002) (39850400004) (39380406002) (2980300002) (438002) (1896
X-Microsoft-Exchange-Diagnostics: 1;DM2GCCe1FTee4;1: AEswb "Juzhul(pf‘ p gUrpkfhFY1J4pCRCVO/weWLIFBMT1b1 swWdxXHLEP10Y@QHwAuALxyvjkrDOYUGRm/WVEeRmILOghakik
X-MS-PublicTrafficType: Email
X-MS-Office365-Filtering-Correlation-Id: 1452d20f-59e6-4631-f4f6-08d553b15589
X-Microsoft-Antispam: UriScan:;BCL:@;PCL:0;RULEID: (4534020)(4602075)(4627115)(201703031133881)(201702281549075) (5600026) (4604075 ) (4608076 ) (2017052603367) (7153860) (4956
X-Microsoft-Exchange-Diagnostics: 1;MWHPRO991MB2218;3:5F258A8UY5cVKmafgk1VtpdixwzbDMrP5s+PbzbMMruvnbMYeCoIQa8]FWZpWa1Dg19mkiTzICYDCAYI+bD8FAQYBU8miVPa+4fviDHKgOdZFrcl
X-MS-TrafficTypeDiagnostic: MWHPRO9Q1IMB2218:
X-Microsoft-Exchange-Diagnostics: 1;MWHPRB991MB2218;26:xXUCXyPg7cr7WPIRRVEFOhHKS3nr7uasdo+gwi2SR9zhn7UKLISq5X2YWQNVDEBsN/NBGI kPK7wkDC8adQA75rfwt+jrLnuBpQxfLfvrhrZxgjtR+
X-Microsoft-Antispam-PRVS: <MWHPR@981MB22180CCDABA2DD1BISEAGEC79F 1FOEMWHPRE981MB2218 . namprde9.prod. outlook.com>
X-Exchange-Antispam-Report-Test: UriScan:;
X-Exchange-Antispam-Report-CFA-Test: BCL:0;PCL:9;RULEID: (182415395)(6048470) (24€1047)(8121501846) ( )9 )¢ )(3231023) (944501075) (3002001) (182015081846
X-Forefront-PRVS: 854231DC40
X-Microsoft-Exchange-Diagnostics: =?us-ascii?Q?1;MwWHPRO981MB2218;23:tCN7+RjhvSbsRTKms+2BqKzS7Dk8Z2kANy1Fhzk?=

https://mail.azag.gov/owa/?ae=Item&t=REPORT.IPM.Note.NDR&id=RgAAAAA692Z6QSYrQ732vmOv37ASBwBWy35QmQ3BSLia8XoDIDcOAAAAG3...  1/2
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1/4/2018 2018 Request to Produce Records

2018 Request to Produce Records

Keppler, Carol

Sent: Thursday, January 04, 2018 1:25 PM

To: santiago.calvo@sigue.com
Attachments:2018 Sigue_$500, AZ, CA, N~1.pdf (192 KB)

Dear Mr. Calvo,
Please see attached.

Thank you,

Carol Keppler
(602) 659-5192

https://mail.azag.gov/owa/?ae=Item&t=IPM.Note&id=RgAAAAAE92Z6QSYrQ732vmOv37A9BwBWy35QmQ3BSLia8XoDIDcOAAAAg32DAABWY35Q... 1M
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1/22/2018 USPS.com® - USPS Tracking® Results

U SPS Tra cki n g0 FAQs > (http://faq.usps.com/?articleld=220900)

Track Another Package +

Tracking Number: 9171999991703795796065 Betiovols

Expected Delivery by
MONDAY

by
8 50180 8:00pmM®

 Delivered

January 8, 2018 at 11:49 am
Delivered, Front Desk/Reception
SYLMAR, CA 91342

Get Updates \v/

Text & Email Updates

Return Receipt Email

Tracking History

Product Information

See Less A

Can’t find what you’re looking for?

Go to our FAQs section to find answers to your tracking questions.

FAQs (http://fag.usps.com/?articleld=220900})

https://tools.usps.com/go/TrackConfirmAction?tRef=fullpage&tLc=28&text28777=8&tLabels=9171999991703795796065%2C 1/2
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