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From:

Sent: Wednesday, July 14, 2010 2:23 PM

To:

(67,3 D K_S

Subject: RE: [Non-SSA/Finmeccanica] Request for Quote License Plate Readers

(b)(B), (h)THC)

Have clarified the requirement with my customer and have revised paragraph 1 of the RFQ below. If this does not
answer your questions, let me know.

Please provide a quote by close of business 20 July, or notify me if you are unable to quote on this
requirement.

Thank you.

1. The Government is requesting quotes for:

20 LPR Systems capable of covert mounting and able to take color and infrared photography,
all required cables, batteries, related software, and high impact, weather tight, protective
transport cases.

2. Minimum specifications in order to be considered technically acceptable:

A. The systems must capture either the front or rear license plate images of 100% of the vehicles
passing by.

B. The systems must be capable of securely sending information, including real-time images of the
license plates to a laptop computer at a remote location via wireless internet connections.

C. The batteries must be rechargeable and capable of continuously running the system for at least
12 hours.

D. Each system must be able to accommodate up to four cameras simultaneously.
E. Each system must fit into the provided protective cases.

F. The system components must be able to be covertly concealed in many urban platforms (e.g.
standard traffic barrels, pick-up truck tool box. standard utility boxes, etc.).

G. The system must be light enough in weight that a single adult can efficiently deploy the system
and move the system between platforms in a timely manner alone.

H. The systems must integrate with the TECS system as described below, and existing Customs
and Border Protection Information Technology (IT) infrastructure systems.

. Automatically locate, read. process, and communicate the license plate information of vehicles
to the TECS database.

J.  Locate the license plate(s). correctly read both the alphanumeric characters and state or province
of origin, and send the resulting license plate information to TECS, with at least 95% accuracy.

K. The vendor shall provide 24 hour technical support via telephone.

I.. The vendor shall provide basic and advanced onsite training. demonstrating the proper operation
of the LPRs. The price per training session with one instructor (excluding travel costs) will be
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negotiated with award of this requirement. Training will be ordered and funded as required. Travel
expenses for one individual per training session will be reimbursed to the contractor in accordance

with Federal Travel regulations.

3. The Government reserves the right not to make an award from this request.

4. All items, terms and conditions must be from your current GSA contract. In accordance with FAR
8.405-2, since the anticipated value of a resultant order is expected to exceed the maximum order
threshold, the Government is requesting price reductions to the vendor’s established GSA contract

prices.
Provide price for 20 LPR Systems:

Provide price per training session with one instructor (excluding travel costs:

Provide warranty terms:

Provide your GSA contract number:
Provide Payment Terms:

Specify delivery terms (FOB Origin/FOB Destination) per the terms of your GSA Schedule
contract:
5. If awarded, award will be made to the offer that represents the best value to the Government. The
best value will be determined by price, quality, warranty, and additional features provided in addition to
the minimum specifications outlined in order to be considered technically acceptable. Quality will be
determined by the Government's knowledge of and/or experience plus a comparison of warranty terms.

6. Delivery required by: 60 days after receipt of order.

(B)E), (bITHC)

Contract Specialist

Office of Acquisition Management
Immigration & Customs Enforcement (ICE)
Department of Homeland Security (DHS)
e-mail:
Phone: ke%(6), ()T
Fax: 214-905-5568

(BXBL (bUTHC)

Help us suppart you better -
TELL US HOW WE ARE DOING!
Go to hitp:/www.acgsolinc.com/ACE/OAQ/feedback.cfm

Classification: Non-SSA/Finmeccanica

Good Afternoon JERERT
The requirements below refers to two completely different camera setups. The requirement as I read it
is for 20 LPR systems. Each of the 20 LPR system consists of 2 enclosures. Each enclosure consists of 4
cameras. The way the requirement is written it appears as if you are asking for 80 total cameras within

40 total enclosures. Is this correct? This four camera, two enclosure setup is for the vehicle mounted
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system. However, the minimum specifications that you used below refer to the covert traffic barrel
mounted, single camera LPR system. Which system are you looking for and is it truly 20 of each?
Please call me to discuss at your earliest convenience and I can assist you with this. Thanks!

IMS Program Manager

DRS Technical Services, Inc.
7002 Newington Road, Suite D
Lorton, VA 22079

Office: 571-339-JCR0NT
Cellular: 571-23
Email:

i
{b

The information contained in this message may be DRS Proprietary Information and is for the intended addresses only. Any unauthorized
use, dissemination of the information, or copying of this message is prohibited. If you are not the intended addressee, please notify the
sender immediately and delete this message.

Cheers!

{b)(8), (bUTHC)
Contracts Manoger
DRS Technical Services, Inc.
12930 Worldgate Drive, Suite 700
Herndon, VA 20170

{703) 896 {0
FAX (703) 896-7344

(b)NB), (bHTHC)

(] DRs DS Logo, |

This message and any attachments are confidential and may also be
legally privileged. If you are not the intended recipient please
notify the sender immediately.

Please consider the environment before printing this email.
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Subject: &stfor Quote License Plate Readers

Please provide a quote by close of business 20 July, or notify me if you are unable to quote on this
requirement,

Thank you.

1. The Government is requesting quotes for:

20 LPR Systems: 4 cameras (1 color and 1 infrared each in two enclosures), all required
cables, batteries, related software, and high impact, weather tight, protective cases.

2. Minimum specifications in order to be considered technically acceptable:
M. '!‘hc lfyslems must capture either the front or rear license plate images of 100% of the vehicles
passing by.

N. The systems must be capable of securely sending information, including real-time images of the
license plates to a laptop computer at a remote location via wireless internet connections.

O. The batteries must be rechargeable and capable of continuously running the system for at least
12 hours.

P. Each system must be able to accommodate up to four cameras simultaneously.
Q. Each system must fit into the provided protective cases.

R. The system components must be able to be covertly concealed in many urban platforms (e.g.
standard traffic barrels, pick-up truck tool box, standard utility boxes, etc.).

S. The system must be light enough in weight that a single adult can efficiently deploy the system
and move the system between platforms in a timely manner alone.

T. The systems must integrate with the TECS system as described below, and existing Customs
and Border Protection Information Technology (IT) infrastructure systems.

U. Automatically locate, read, process, and communicate the license plate information of vehicles
to the TECS database.

V. Locate the license plate(s), correctly read both the alphanumeric characters and state or province
of origin, and send the resulting license plate information to TECS, with at least 95% accuracy.

W. The vendor shall provide 24 hour technical support via telephone.

X. The vendor shall provide basic and advanced onsite training, demonstrating the proper operation
of the LPRs. The price per training session with one instructor (excluding travel costs) will be
negotiated with award of this requirement. Training will be ordered and funded as required. Travel
expenses for one individual per training session will be reimbursed to the contractor in accordance
with Federal Travel regulations.

3. The Government reserves the right not to make an award from this request.

4. All items, terms and conditions must be from your current GSA contract. In accordance with FAR
8.405-2, since the anticipated value of a resultant order is expected to exceed the maximum order
threshold, the Government is requesting price reductions to the vendor’s established GSA contract
prices.
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Provide price for 20 LPR Systems:

M
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Provide price per training session with one instructor (excluding travel costs:

Provide warranty terms:
Provide your GSA contract number:
Provide Payment Terms:

Specify delivery terms (FOB Origin/FOB Destination) per the terms of your GSA Schedule

contract:

5. If awarded, award will be made to the offer that represents the best value to the Government. The
best value will be determined by price, quality, warranty, and additional features provided in addition to
the minimum specifications outlined in order to be considered technically acceptable. Quality will be
determined by the Government's knowledge of and/or experience plus a comparison of warranty terms.

6. Delivery required by: 60 days after receipt of order.

(G}, (T HT)

Contract Specialist

Office of Acquisition Management
Immigration & Customs Enforcement (ICE)
Department of Homeland Security (DHS)

Fax; 214 905 5568

Help us support you better -
TELL US HOW WE ARE DOING!

Go to luip./www.acqsoline.com/ICE/QAQ/ feedback.cfm
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eBuy

RFQ Summary

b Send QaAs | [b Forward RFQ | [b ModifyRFQ | |I

Selected vendor(s) were notified

RFQ ID Reference #

RFQ471333

RFQ Title

HSCEMD-10-LPR

RFQ Status Delivery Days

Open Deliver 60 Days After Receipt Of Order
RFQ Issue Date RFQ Close Date

06/18/2010 04:19:03 PM EDT 06/30/2010 05:00:00 PM EDT

Line Items

Mfr. part No/NSN/Item |Manufacturer 'Produch‘Service Name | Qty | Unit | |

Description

1. The Government is requesting quotes for:

20 LPR Systems: 4 cameras (1 color and 1 infrared each in two enclosures), all required cables,
related software, and high impact, weather tight, protective cases.

2. Minimum specifications in order to be considered technically acceptable:

A. The systems must capture either the front or rear license plate images of 100% of the vehicl
by.

B. The systems must be capable of securely sending information, including real-time images of
plates to a laptop computer at a remote location via wireless internet connections.

C. The batteries must be rechargeable and capable of continuously running the system for at le.
hours.

D. Each system must be able to accommodate up to four cameras simultaneously.

E. Each system must fit into the provided protective cases.

F. The system components must be able to be covertly concealed in many urban platforms (e.g
traffic barrels, pick-up truck tool box, standard utility boxes, etc.).

G. The system must be light enough in weight that a single adult can efficiently deploy the syst
move the system between platforms in a timely manner alone.

H. The systems must integrate with the TECS system as described below, and existing Customs
Protection Information Technology (IT) infrastructure systems.

1. Automatically locate, read, process, and communicate the license plate information of vehicle
TECS database.

). Locate the license plate(s), correctly read both the alphanumeric characters and state or pros
origin, and send the resulting license plate information to TECS, with at least 95% accuracy.

K. The vendor shall provide 24 hour technical support via telephone.

L. The vendor shall provide basic and advanced onsite training, demonstrating the proper opera
LPRs. The price per training session with one instructor (excluding travel costs) will be negotiatt
award of this requirement. Training will be ordered and funded as required. Travel expenses for
individual per training session will be reimbursed to the contractor in accordance with Federal T
regulations.

3. The Government reserves the right not to make an award from this request.

4, All items, terms and conditions must be from your current GSA contract. In accordance with
2, since the anticipated value of a resultant order is expected to exceed the maximum order thr
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Government is requesting price reductions to the vendor’s established GSA contract prices.
Provide price for 20 LPR Systems:

Provide price per training session with one instructor (excluding travel costs:

Provide warranty terms:

Provide your GSA contract number:

Provide Payment Terms:

Specify delivery terms (FOB Origin/FOB Destination) per the terms of your GSA Schedule contr:
5. If awarded, award will be made to the offer that represents the best value to the Governmen
value will be determined by price, quality, warranty, and additional features provided in additio
minimum specifications outlined in order to be considered technically acceptable. Quality will be
by the Government's knowledge of and/or experience plus a comparison of warranty terms.

6. Delivery required by: 60 days after receipt of order.

Attached Documents:

Shipping Address

{1) TECH OPS:

DHS/ICE-OI Technical Operations Uni
H (B)6), (B)THC)

10720 RICHMOND HIGHWAY SUITE N

Lorton, VA 20598

OIA19286.000635
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From:
Sent:
To:
Cc:

Subject:

1333 has ISSUED
Aftachments: ebuy.doc

ebuy.doc (35 KB)

I have posted the attached request on GSA's ebuy with a closing date of 30 June, S5PM EST.

I'll let you know as I receive quotes.

W) 1193}
Contract Specialist

Office of Acquisition Management
Immigration & Customs Enforcement (ICE)
Department of Homeland Security (DHS)
e-mail: ( )

Phone: 214-90
Fax: 214-905-

(BB, {

Help us support you better -

TELL US HOW WE ARE DOING!

Go to http://www.acgsolinc.com/ICE/OAQ/feedback.cfm
----- Original Message-----

Subject RFQ for: "HSCEMD-10-LPR" has been issued on Fri Jun 18 16:19:03 EDT 2010. RFQ
notices were sent to 120 vendors.

You will receive another e-mail notice once this RFQ has closed. Please note that quotes
can be viewed and evaluated prior to RFQ closing but may not be awarded/no award until
after RFQ close.

You may contact GSA at gsa.advantage@gsa.gov or call 1-877-472-3777 (select option 2) if
there are questions concerning e-Buy system operation.

Please do not reply to this e-mail.

Thank you!

1
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From: ebuy_admin@gsa.gov

Sent: Friday, June 18, 2010 3:21 PM

To:

Subject: GSA e-Buy Request For Quote RFQ471333 has ISSUED

Dear

Subject RFQ for: "HSCEMD-10-LPR" has been issued on Fri Jun 18 16:19:03 EDT 2010. RFQ
notices were sent to 120 vendors.

You will receive another e-mail notice once this RFQ has closed. Please note that quotes
can be viewed and evaluated prior to RFQ closing but may not be awarded/mo award until
after RFQ close.

You may contact GSA at gsa.advantage@gsa.gov or call 1-877-472-3777 (select option 2) if
there are questions concerning e-Buy system operation.

Please do not reply to this e-mail.

Thank you!
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(}6), (hTHC)

From: (b)), (BXTHC)

Sent:  Friday, June 18, 2010 12:30 PM
To:

Ce:

| reviewed the RFQ and everything looks correct and complete. | spoke with my management and September 1
would be an acceptable date for deliverables. Thank you again for your continued assistance and please let me

know if you have any further questions.

Subject: request for quotes for License Plate Readers for your review

{B}E), (bMTHC)

| built this from the latest statement of work. Please look it over before | post it on GSA ebuy. Also, what date do
you need them by?

Thank you

Contract Specnallst

Office of Acquisition Management

Immigration & Customs Enforcement (ICE)
I ity (DHS)

Fax: 214- 905 5568

Help us support you better -
TELL US HOW WE ARE DOING!
Go to Nitrp:Avww.acysoline.com/ICE QAQifeedback. cfm
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1. The Government is requesting quotes for:

20 LPR Systems: 4 cameras (1 color and 1 infrared each in two enclosures), all
required cables, batteries, related software, and high impact, weather tight,
protective cases.

2. Minimum specifications in order to be considered technically acceptable:

A. The systems must capture either the front or rear license plate images of 100% of the
vehicles passing by.

B. The systems must be capable of securely sending information, including real-time images
of the license plates to a laptop computer at a remote location via wireless internet
connections.

C. The batteries must be rechargeable and capable of continuously running the system for at
least 12 hours.

D. Each system must be able to accommodate up to four cameras simultaneously.
E. Each system must fit into the provided protective cases.

F. The system components must be able to be covertly concealed in many urban platforms
(e.g. standard traffic barrels, pick-up truck tool box, standard utility boxes, etc.).

G. The system must be light enough in weight that a single adult can efficiently deploy the
system and move the system between platforms in a timely manner alone.

H. The systems must integrate with the TECS system as described below, and existing
Customs and Border Protection Information Technology (IT) infrastructure systems.

I. Automatically locate, read, process, and communicate the license plate information of
vehicles to the TECS database.

J. Locate the license plate(s), correctly read both the alphanumeric characters and state or
province of origin, and send the resulting license plate information to TECS, with at least
95% accuracy.

K. The vendor shall provide 24 hour technical support via telephone.

L. The vendor shall provide basic and advanced onsite training, demonstrating the proper
operation of the LPRs. The price per training session with one instructor (excluding travel
costs) will be negotiated with award of this requirement. Training will be ordered and
funded as required. Travel expenses for one individual per training session will be
reimbursed to the contractor in accordance with Federal Travel regulations.

3. The Government reserves the right not to make an award from this request.

4. All items, terms and conditions must be from your current GSA contract. In accordance with
FAR 8.405-2, since the anticipated value of a resultant order is expected to exceed the maximum
order threshold, the Government is requesting price reductions to the vendor’s established
GSA contract prices.

Provide price for 20 LPR Systems:

Provide price per training session with one instructor (excluding travel costs:
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Provide warranty terms:
Provide your GSA contract number:

Provide Payment Terms:
Specify delivery terms (FOB Origin/FOB Destination) per the terms of your GSA
Schedule contract:

5. If awarded, award will be made to the offer that represents the best value to the Government.
The best value will be determined by price, quality, warranty, and additional features provided in
addition to the minimum specifications outlined in order to be considered technically acceptable.
Quality will be determined by the Government's knowledge of and/or experience plus a
comparison of warranty terms.

6. Delivery required by: 1 September 2010.
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From: KC
Sent:  Wednesday, June 09, 2010 1:32 PM
To: {B)E), (BHTIHC)

Subject: Re: LPR Purchase

Looks good, thanks!

Sent Wed Jun 09 13:46:56 2010
Subject: RE: LPR Purchase

How's this look?

Ofﬁoe of Acquns:hon Management
Immigration & Customs Enforcement (ICE)
Depa ment ot Homelano = i (DHS)

Phone: 214-9051
Fax: 214-905-5568

Help us support you better -
TELL US HOW WE ARE DOING!
Go to hup./www.acgsoline. com/[CEQAQifeedback. cfm

From:

Sent: Wednesday, June 09, 2010 10:36 AM
To:!
Sub * RE: urchase

A guarantee of performance by the vendor.

(BB, (BHTC) National Program Manager
National Border Enforcement Security Task Force
u.s. lmmsgratlon and Custorns Enforcement

6], (hTHT)

Subject: RE: LPR Purchase

What do you mean by “the performance clause"?

Contract Specialist

Office of Acquisition Management
Immigration & Customs Enforcement (ICE)
Department of Homeland Security (DHS)

-31184 -
6/9/2010
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a -

e-mail;
Phone: 214-90%
Fax: 214-905-5568

Help us support you better -
TELL US HOW WE ARE DOING!

Go to hmip:iswww. acqsoline. comACE/OAQ/ eedback.cfm

Subject P LPR Pisdhase

In addition to the attached requirements, | was told to add the performance clause and to input a time frame for

activation and connectivity from award date. Specifically, from one month of the award date the product must be
delivered and operational.

(b)(B), (bXTHC) National Program Manager
National Border Enforcement Security Task Force
u.s. Immlgratton and Customs Enforcement

Gl attached are our requirements. Please let me know if you have questions. This should cover everything
needed for the RFQ. Thank you in advance.

(b)EY, (BHTIC) N aﬁona| P;Ogram M anager
National Border Enforcement Security Task Force
us. Immlgratuon and Cusloms Enforcement

Subject: FW: LPR Purchase
Hello ENGE

| haven't seen any emails from you lately so | thought I'd check on how you're doing with the requirements
description and brand name justification, if you're working on one.

(b6}, (BYTHC)

Contract Specialist

Office of Acquisition Management
Immigration & Customs Enforcement (ICE)
Department of Homeland Security (DHS})
e-mail: (BXB), (DITHC)
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: ( )

Phone: 214-905.
Fax: 214-905-5568

Help us support you better -
TELL US HOW WE ARE DOING!
Go to Atp.Ywwwacgsoline. con/ICE/OAQ feedback cfin

From:
Sent: Wednesday, June 02, 2010 2:47 PM
To:
Cc:
Subject: RE: LPR Purchase

The first thing we need to determine is if there is you have a requirement that can only be satisfied by one brand-
name product. If so, we can complete the Other than Full and Open Justification and if the Contracting Officer
agrees, we can make the purchase. If he does not agree, we'll need to have a clearly defined requirement,
develop evaluation criteria and post a “Combined Synopsis/Salicitation” on FedBizOpps for competition. We'll
need to post the requirement for about two weeks (again, the CO's call). Then we'll need to evaluate the quotes -
Ol will be involved in the evaluation. The whole process will take about 2 months.

The quote/vendor review process will depend on the evaluation criteria we include. If you're concemned about the
quality of the products that might we might be able to require demonstrations or past performance references that
Ol could contact and ask a series of questions regarding the performance of the products.

I'll be out of the office on Friday. Next week | have training on Monday, and Wednesday through Friday. | will be
checking my emails during breaks.

First off, | need you to determine if you feel this is a Brand Name specific requirement or not.

Contract Specialist
Office of Acquisition Management
Immigration & Customs Enfomement (ICE)

Fax 214-005-5568

Help us support you better -
TELL US HOW WE ARE DOING!
Go to hup:/imvww.aegsoline.com/ACE/QAQ/ feedback.cfin

From

Sent: Wednesday, June 02, 2010 10:50 AM
To:
Ces
Subject: LPR Purchase

(b8 jaamand | am awaiting his response. Regarding the contract that was awarded to DRS
Defense Techmcai services and ELSAG, 10 contacted CBP to get their technical requirements and to see if a sole
source was generated. Please let me know what requirements are needed from us to generate the BAA (also,
when do you need them by as CBP will try to get us the technical requirements by tomorrow), the general
timelines for the bid/acquisition process, and a description the vender review process (will Ol be involved in
reviewing the bids and vetting the vendors?). Thank you in advance for your assistance.

R/

- 31186 - ICE.2012FOIA19286.000643
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National Program Manager
National Border Enforcement Security Task Force
U.S. Immigration and Customs Enforcement

L

6/9/2010
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ICE License Plate Reader (LPR) Requirements
June 2, 2010

U.S. Immigration and Customs Enforcement License Plate Reader Systems have operational
requirements unique to other law enforcement agencies. License Plate Readers systems shall
provide ICE agents with an effective tool to automatically enter license plates into the TECS
system and help to efficiently access vehicle information covertly while conducting surveillance.

Equipment Purpose

During surveillance, the LPRs allow ICE Special Agents to focus their attention on subject
vehicles and the safe operation their vehicles by removing the need to physically write down
license plate numbers in a note book or type them on a keyboard while driving. A Special Agent
(SA) who is focused on his driving may be less prone to accidents and will generate more reliable
surveillance data without compromising the investigation.

Performance Requirements:

1. The LPR systems shall support surveillance units using an input into the TECS system as
described below.

a. Automatically locate, read, process, and communicate the license plate
information of vehicles to the TECS database.

b. Locate the license plate(s), correctly read both the alphanumeric characters and
state or province of origin, and send the resulting license plate information to
TECS, with at least 95% accuracy.

2. LPRs shall be required to capture either the front or rear license plate images by using
external trigger signals, and shall read both retro-reflective and non-retro-reflective license
plates, which will allow it to capture images of 100% of the vehicles passing by.

3. The camera system components shall have the option to be covertly concealed into many
urban platforms (e.g. standard traffic barrels, pick-up truck tool box, standard utility boxes,
etc.)

4. An ICE Technical Enforcement Officer (TEO) or Designated Technical Agent (DTA) must
be capable of transferring the internal components between platforms in a timely manner.

5. The offeror shall provide basic and advanced onsite training, demonstrating the proper
operation of the LPRs.
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Wednesday, September 22, 2010 11:28 AM

Sent:
To:

Cc:

Subject: FW: DHS Immigration and Customs Enforcement Buy 204095_03 Motorola Automated License
Plate Recognition System (ALPR)

importance: High

(B)E), (BKTUC)

I want to provide you with this emall from Viglant Video in regards to the above mentioned solicitation. If you would
like to provide a response or your contact information to fulfill their request for a debrief just let us know.,

Warm Regards,

FedBid Inc

NOTE TORECIPIENT: The information contained in this email message is intended only for use of the individual(s) or entity
(ies) named above and may be a communication privileged by law. If you are not the intended recipient, or the employee or
agent responsible to deliver it to the intended recipient, you are hereby nolified that any dissemination, distribution or copying
of this communication is strictly prohibited .

S e e PR Nt 7R e B P P L] s] LA = P, e

From:
Sent: Wednesday, September 22, 2010 12:28 PM
To

Cc: Clientservices
Subject: FW: DHS Immigration and Customs Enforcement Buy 204095 _03 Motorola Automated License Plate
Recognition System (ALPR)

Hey (IR

After telling him that he would need to submit a FOIA request, | got this email from VIGILANT VIDEO, INC [DUNS:
603673117. Is there someone we can point him towards for a debrief?

(b)E), (bYTHC)

Market Specialist | FedBid, Inc,

8500 Leesburg Pike
Suite 602
Vienna, VA 22182

Direct: 703-830ERE G
Fax: 703-442-7822

9/22/2010 -31189 - ICE.2012FOIA19286.000646



Regards,

(B3(6), (MHTHT)

Vigilant Video
VP, Sales & Marketing

www.vigilantvideo.com

Page 4 of 4

This message (including any attachments) contains confidential information intended for a specific individual
and purpose, and is protected by law. If you are not the intended recipient, you should delete this message.
Any disclosure, copying, or distribution of this message, or the taking of any action based on it, is strictly

prohibited.

9/22/2010
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Seller Help: http://www.fedbid.com/sellers/sellerhelp19870317

FAQs: http://www.fedbid.com/sellers/faq/

NOTE TO RECIPIENT:  The information contained in this email message is intended anly for use of the indiidual(s) or entity(ies) named
above and may be a communication privifeged by law. If you are not the intended recipient, or the employee or agent responsible to deliver it to the
intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly prohibited. If you have
received this communication in error, please immediately notify the sender by email (Kimbedey.dark@/fedbid.com), and destroy the original message.
Thank you in advance for your cogperation.

Thank you for your response

As you explained earlier: in the event that Vigilant Video was the low bidder and not selected, then Vigilant
Video we would be afforded reasoning from the buyer regarding alternate selection. | understood this to be a
FedBid policy based on what you described. Please help me understand what FedBid regulations are in place
regarding low bidders not being selected without substantiated reasoning offered by the buyer.

Additionally, please offer step by step guidance regarding the process of submitting a Freedom of Information
Act request.

| look forward to your response.

Regards,

Vigilant Video
VP, Sales & Marketing
818-915- GG El

www.vigilantvideo.com

This message (including any attachments) contains confidential information intended for a specific individual
and purpose, and is protected by law. If you are not the intended recipient, you should delete this message.

Any disclosure, copying, or distribution of this message, or the taking of any action based on it, is strictly
prohibited.

9/22/2010 -31191 - ICE.2012FOIA19286.000648
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Subject: RE: DHS Immigration and Customs Enforcement Buy 204095_03

ME), (BTN

In order to obtain this information, you would have to submit a Freedom of Information Act request.

Thanks,

Market Specialist | FedBid, inc.

8500 Leesburg Pike
Suite 602
Vienna, VA 22182

Direct: 703-832 BRI
Fax: 703-442-7822

Seller Help: http://www.fedbid.com/sellers/sellerhelp19870917

Terms of Use: http://www.fedbid.com/marketplacefterms/

FAQs: http://www.fedbid.com/sellers/faq/

NOTE TO RECIPIENT:  7he information contained in this emaif message is intended only for use of the individual(s} or entity(les} named
above and may be a communication priviieged by law. If you are not the intended redipient, or the employee or agent responsibie to deliver it to the
intended recipient, you are hereby notified that any dissemination, distribution or copying of this communicalion Is strictly prohibited. If you have
received this communication in errar; please immediately notify the sender by email (kimberey.clark@fedbid.com), and destroy the original message.
Thank you in advance fer your cooperation.

From: (B)(B), DITHC)

Sent: Monday, September 13, 2010 11:43 PM

To:

Ce:

Su * mmigration and Customs Enforcement Buy 204095_03

Hi

| hope you are doing well.

In the Vigilant Video FedBid account, the Fedbid opportunity # 204095_03 is showing up as ‘Not Selected’.
b4

Please let me know, as a FedBid participating seller, what guidelines and/or instruments are in place to help me
achieve this.

Thank you for your continued support.

9/22/2010 -31192 - ICE.2012FOIA19286.000649



Regards,

Vigilant Video
VP, Sales & Marketing
818-915 [DHDEN

www.vigilantvideo.com

Page 4 of 4

This message (including any attachments) contains confidential information intended for a specific individual
and purpose, and is protected by law. If you are not the intended recipient, you should delete this message.
Any disclosure, copying, or distribution of this message, or the taking of any action based on it, is strictly

prohibited.

972272010

- 31193 -
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(b)), (b)FHE)

From:
Sent:  Thursday, seplen
To: (b)(6), (BNT)C)

Subject: RE: Technical Accer:

(b)E], (BITHC)

Vendor is accuptab!.

b6,7c, b4

!udget gaixcer

SAC Atlants

(D)6}, (bMTHC) P LA < I

1100 Cent: . . -

The stronges. wir
and Honesty-

From: Teichmann, icrry L
Sent: Wednesday, S. tembi

9/7/2010

S

£ Page 1 of 2

2 M

nz'~1 License Plate Recognition System 192110VAT00000047

5 2a~e read the below:

o

ity | Immigration & Customs Enforcement | Homeland Security

‘nvestigations

' 104-34650000 | 404-346-2374 Fax | 404-925- 20010 E8 |

(B)HE), (BHTHC)

s are built on & foundation of Trust

-31194 - ICE.2012FOIA19286.000651
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To: TN

Subject: Technical Acreptabil: - - o ieense Plate Recognition System 192110VAT00000047
Good Morning IENEET

Please review the attac..ad Jocuw:. - ¢ 2 if itis technically acceptable,

Thanks,

Contract Epecnal!sl

DHS/ICE/OAQ/MD/O! East Te -

Help us support you te  zr --
TELL US 1IOW """ AiRE =Qi!
Go to hitp:/iwenw.acqs. ‘inc.cun " = k.cfm

- 31195 - ICE.2012FOIA19286.000652
9/7/2010
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(B)E), (B)THCH

From: (B)(B), (B)THC)

Sent:  Monday, August 30, 2010 10:04 AM

To: (b)), (bXTHC)

Subject: RE: 192110VAT00000047, Automate License Page Recognition System

can I get the vendor names this way I ¢cn go to the site and review
what they offer

!udget off!cer

SAC Atlanta

| U.5. Department of Homeland Security | Immigration & Customs Enforcement | Homeland Security
Investigations

{b)E}, (BITHC)

1100 Centre Parkway | Atlanta, GA 30344 | 404-345 SN0y | 404-346-2374 Fax | 404-925-5eg |

(b)E], (PHTHC)

The strongest work relationships are built on a foundation of Trust
and Honesty. '

(b)B), (BIT)C)
Sent: Monday, August 30, 2010 10:40 AM

To
Subject: 192110VAT00000047, Automate License Page Recognition System

Good Morning Ethel,

- 31196 - ICE.2012FOIA19286.000653

9/1/2010



b4

Let me know if it's acceptable,
Thanks,

Contract Specialist
DHSACE/OAQMDIQI East Team

214.905 MO,
5 NS He (|

(b)(E). LI(T)C)

Help us support you belter —
TELL US HOW WE ARE DOINGI
Go to hitp:/iwww.acgsoline.com/iCE/OAQ eedback.cfm

9/1/2010

- 31197 -

Page 2 of 2
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From: ( (c)
Sent:  Monday, August 30, 2010 10:36 AM
To: BYE) BETHC)

Subject: RE: FedBid Buy No. 204095_03, Automatic License Plate Recognition System (ALPR)

As I see from the below email. ASAC Charlotte requested the below
spec solely for their mission requirements. Vendor would should
provide quote to meet all their requirements.

Budget Officer
SAC Atlanta

m U.S. Department of Homeland Security | Immigration & Customs Enforcement | Homeland Security
Investigations

1100 Centre Parkway | Atlanta, GA 30344 | 404-346-JJIf} 404-346-2374 Fax | 404-92 SRR

(BXE), (BAUTHCH

The strongest work relationships are built on a foundation of Trust
and Honesty-.

From:

Subject: FW: edBid Buy No. 204095_03, Automatic License Plate Recognition System (ALPR)

Below is additional information from the seller regarding the differences between the two units. Website:
http:/ftheblvdgroup.me/home.php.

| couldn't find any information regarding the system offered.

- 31198 - ICE.2012FOIA19286.000655
9/1/2010
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B

(P)

3, (N7
214.905.5568 aFi

Help us support you better —
TELL US HOW WE ARE DOING!
Go to http://www.acqsolinc.com/ICE/OAQ/feedback.cfm

S p—
Sent: Monda U v

To:
Cc:

Subject: FW: FedBid Buy No. 204095_03, Automatic License Plate Recognition System (ALPR)
b6, 7c

Hello Mr.
I am the rep that handles North Carolina and the one that responded to the bid request.
Re: requested Spec.--The “SLATE" indicates the type of camera used in the systems.
"810" indicates the 810 nm cameras. "LE" is a designation for a mobile camera system.
And "G" is the designation for a 3 camera system.
When I spoke with Mr EEREEEand Mr.hin Charlotte they indicated they would
rather go with a portable system that would give them the flexibility to transfer the
equipment from vehicle to vehicle, and that a 2 camera system would suffice. I made
those corrections on the bid response. The "P2-Mag" is the designation for the 2 camera
portable system with a magnetic mount for easy installation and removal from vehicle to
vehicle.

The written description of the equipment, i.e. TWO CAMERA PORTABLE LAW
ENFORCEMENT PACKAGE INCLUDING 810NM ILLUMINATION,.....

is an accurate description for both the Requested Specs. as well as the Seller Bid Specs.

Please feel free to cantact me any time if I can assist you further,

MAJOR POLICE SUPPLY

()(E), (BUTHCH

Ce": 004) 578 EhXG), (b THC)

To: .
Subject: FedBid Buy No. 204095_03, Automatic License Plate Recognition System (ALPR)

Good Moming IR
Can you tell me the difference between the system requested with ltem No. 001 and the one quoted:

- 31199 - ICE.2012FOIA19286.000656
9/172010
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Please provide your response by the close of business today, Monday, August 30, 2010.

gntt‘act gpescialllst

DHS/ICE/OAQ/MD/OI East Team

214.905 DN ()

214.905.5568 iF!

Help us support you better —
TELL US HOW WE ARE DOING!
Go to hitp:/Amwww.acqsoline.com/ICE/OAQ/feedback.cfm

- 31200 - ICE.2012FOIA19286.000657
9/172010
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From:
Sent:  Monday, August 30, 2010 11:18 AM

To: I

Subject: RE: FedBid Buy No. 204095_03, Automatic License Plate Recognition System (ALPR)

Okay...lets go with it

Budget-officer
SAC Atlanta

Gty U.S. Department of Homeland Security | Immigration & Customs Enforcement | Homeland Security
Investigations

404-346-2374 Fax | 404-925 8% BB |

1100 Centre Parkway | Atlanta, GA 30344 | 404-34c ER0Y!

(b}E), (bH7HC)

The strongest work relationships are built on a foundation of Trust
and Honesty-

Fl'ol'l'l: (yE); (ETIE)

Sent: Monday, August 30, 2010 11:56 AM
To:
Submgid Buy No. 204095_03, Automatic License Piate Recegnition System (ALPR)

The company providing the quotation is the same company that provided the quotation to ASAC Charlotte and he
is quoting what they (ASAC Charlotie) requested, which is a portable rather than a mobile system. Everything else
is the same.

Contract Specialist
DHSﬂCEIDAQ!MDIOI East Team

214.905 I (P)
214.905.5568 (F)

-31201 - ICE.2012FOIA19286.000658
9/1/2010
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Help us support you better —
TELL US HOW WE ARE DOING!
Go to http:/mwww.acqgsolinc.comV/ICE/OAQ/feedback.cfm

Subject: RE: FedBid Buy No. 204095_03, Automatic License Plate Recognition System (ALPR)

As I see from the below emails ASAC Charlotte requested the below spec
solely for their mission reqguirements. Vendor would should
provide quote to meet all their reguirements.

e

Budgeﬁ Officer
SAC Atlanta

m U.S. Department of Homeland Security | Immigration & Customs Enforcement | Homeland Security
Investigations

1100 Centre Parkway | Atlanta, GA 30344 | 404-34 G| 404-346-2374 Fax | 404-925 65 |

The strongest work relationships are built on a foundation of Trust
and Honesty-.

Below is additional information from the seller regarding the differences between the two units. Website:
hitp:/ftheblvdgroup.me/home. php.

| couldn't find any information regarding the system offered.

- 31202 - ICE.2012FOIA19286.000659
9/1/2010
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Contract Specialist
DHS/ICE/OAQ/MD/QI East Team

21490500 (P)

214iﬁiﬁ§i !F!

Help us support you better --
TELL US HOW WE ARE DOING!
Go to http:/iww.acgsolinc.com/ICE/QAQHeedback.cfm

(D)B), (B)THC)

Subject: PW: FedBid Buy No. 204095_03, Automatic License Plate Recognition System (ALPR)

Hello Mr. BRECEEEE

I am the rep that handles North Carolina and the one that responded to the bid request.
Re: requested Spec.--The "SLATE" indicates the type of camera used in the systems.
"810" indicates the 810 nm cameras. “LE" is a designation for a mobile camera system. And
"G" is the designation for a 3 camera system.

When I spoke with Mr REEROGERand Mr. SEREGE in Charlotte they indicated they would
rather go with a portable system that would give them the flexibility to transfer the
equipment from vehicle to vehicle, and that a 2 camera system would suffice. T made
those corrections on the bid response. The "P2-Mag" is the designation for the 2 camera
portable system with a magnetic mount for easy installation and removal from vehicle to
vehicle.

The written description of the equipment, i.e. TWO CAMERA PORTABLE LAW
ENFORCEMENT PACKAGE INCLUDING 810NM ILLUMINATION,......

is an accurate description for both the Requested Specs. as well as the Seller Bid Specs.

Please feel free to cantact me any time if I can assist you further.

MAJOR POLICE SUPPLY

{b)(6), (B)(THC) 7;6 I‘JV% fd&d’
Cell: (704) 578-0CNCLIE

(B)(E), (BHTHC)

3 Buy No. 204095_03, Automatic License Plate Recognition System (ALPR)

Good Moming
Can you tell me the difference between the syslem requested with ltem No. 001 and the one quoted:

- 31203 - ICE.2012FOIA19286.000660

9/1/2010
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Please provide your response by the close of business today, Monday, August 30, 2010.

!on‘raa ipecllalllsl

DHS/ICE/QOAQ/MD/QI East Team
214 505N (P)

Help us support you better —
TELL US HOW WE ARE DOING!
Go to http://mww.acgsolinc.com/ICE/OAQ/feedback.cfm

- 31204 - ICE.2012FOIA19286.000661
9/1/2010
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(L)(8), (LITHE)

Sent:  Friday, August 20, 2010 10:24 AM

To: W)Y, (LITHE)
Subject: RE: Receipt of Requisition 192110VAT00000047 to Purchase an Automated License Plate
Recognition System

acceptable

MSS
udge cer

U.S. Immigration and Customs Enforcement

Homaland Sacurity Investigations
SAC Atlanta

D <04 346 FXE oh 404.925 N bb|404.346.2374 fax|

The strongest work relationships are built on a foundation of Trust
and Honesty-

From: (bXE), (BHTNG)
Sent: Friday, August 20, 2010 10:46 AM

To
Subject: FW: Recelpt of Requisition 182110VAT00000047 to Purchase an Automated License Plate Recognition

System
Good Morning SR

We issued request for quotations based on brand name or equal basis and the apparent low bidder submitted on
a brand name or equal basis. Piease have the requestor determine if the items below are equal and acceptable

or not:

- 31205 - ICE.2012FOIA19286.000662

8/20/2010
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Let me know if you have any questions. Please respond by close of business Tuesday, August 24, 2010,
or sconer, to facilitate a timely award.

Thanks,

!ontract gpec!alalst

DHSACE/QOAQ/MD/OI East Team

214.905 )
214.905MiF!

Help us support you better --
TELL US HOW WE ARE DOING!
Go to http:/iwww.acgsolinc.com/ICE/QAQ/feedback.cfm

Sent: Monday, Ju ' 0 8:28 AM

Good Moming [ENERN

This email is to acknowledge receipt of requisition 192110VAT00000047 to purchase an automated license plate recognition
system in the amount of m I will be your primary point of contact for this acquisition. However, if you are unable
to reach me and need immediate assistance, you may contact the phone 214-905 Deputy
Assistant Director, Ol East, or [JISERERIEH (phone 214-905-0X0TW OAQ Dallas.

(B)(B), (B)THC)
Thank you for submitting your request. The projected award date for this action is September 6, 2010. If the projected
award date will not meet the required delivery date, please contact me to discuss the issue immediately.

If you have any questions, please feel free to contact me.

Thanks,

(D)5}, (bHTHT)

Contract Specialist
DHSACE/OAQ/MD/OI East Team

- 31206 - ICE.2012FOIA19286.000663
8/20/2010
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214.905 MM P)
214.905.5568 (F)

Help us support you better —
TELL US HOW WE ARE DOING!
Go to http/fwww.acqsolinc.com/TCE/OAQ/ feedback.cfin

- 31207 - ICE.2012FOIA19286.000664
8/20/2010



(B)(E), (bUTHC)
From: notifications@fedbid.com
Sent: Friday, August 13, 2010 12:14 PM
To: (B)(B), (BNTHT)
Subject: Solicitation No. 192110VAT00000047 has been Reposted: FedBid Buy No. 204095_01,

Motorola Automated License Plate Recognition System (ALPR)

PLEASE DO NOT REPLY TO THIS EMAIL

Thank you for posting your solicitation in the FedBid Marketplace. H% have sent your
solicitation to all of the gualified Sellers in the Product or Service Subcategory you
selected. A summary of the solicitation is provided below.

Buy No.: 204095 01

Solicitation No.: 192110VATO0000047 ;
Buy Description: Motorola Rutomated License Plate Recognition System (ALPR) Internal
Description: Motorola Automated License Plate Recognition System Ship To: Mclean, VA 22102
Contract Vehicle: Open Market Set-Aside Requirement: No Set-Aside Restriction Payment
Term: Purchase Order or Delivery Order Purchase Description: Brand Name or Equal End Date:
08/19/2010 End Time: 16:30 EST |

Category: 25 -- Vehicular Equipment Components i
Subcategory: 2590 -- Miscellanecus Vehicular Components Seller Communikty: FedBid Seller
Community (All qualified Sellers can bid) :

You now have 147 hour(s) and 16 minute(s) as of 2010-08-13 13:13:45.429% ET until this Buy
closes.

To view your current Open Buys or review the Bid Results of a completed éuy, please log on
to http://www.FedBid.com and follow the instructions, below.
la. To review an Open Buy, click on the 'Buy No.' link in the Open Buys' section of your
'"Home' page. This action will take you to the Buy Summary Page for this Buy.

lb. To review the Bid Results of a completed Buy, click on the 'Buy No,' link in the
'Pending Award' section of your 'Home' page. This action will take you to the Buy Summary

Page for this Buy.
2. The Buy Summary allows you to review each Seller's Bid as is submitted. By clicking on

the Seller's name, you can review details of their Bid, including line!item.pricinq.
company information, and acceptance of your Buy Terms.

To Repost or Extend a Buy:

- -

Now that your solicitation has been posted, you can choose to Extend agy Buy that you have
h
|
|

in your 'Open Buys' section. You can also choose to Repost any Buy that you have in your
'Open Buys' or 'Pending Award' sections. |

1. To Extend the Buy, click on the 'Extend Buy' button. This will allow you to select the
new date and time you wish the Buy to close. A new email notification of your
solicitation will be sent to all of the registered Sellers in the business categories you
selected.

2. To Repost a Buy, click on the 'Repost Buy' button. This will allow you to amend your
current solicitation requirements and resend your Buy out for competition. A new email
notification of your solicitation will be sent to all of the registered Sellers in the

product or service category you selected. |

To accept a Bid and complete your purchase:

R —————— e e ]

1. From the Buy Summary Page, click the name of the Seller to whom you will award the
Purchase Order.

2. Click the 'Accept Bid' button at the bottom of the page.

3. After entering the Purchase Order Number, click 'Continue’,
4. The final page allows you to review the Selected Bid Information alang with the
Purchase Order Number. If the information is correct, click 'Continue'. An email
notification of your award will be sent to the Selected Seller.

1
- 31208 - |qE.2012FOIA1 9286.000665
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FedBid is designed to meet the needs of -procurement professionals. We value your
feedback. Please contact your Direct Support Team or contact Buyer Suppprt with questions
or suggestions at BuyerSupport@FedBid.com, or call 1-877-9FEDBID or 703-385-9777 during
our business hours, 8:30 am to 6 pm ET, Monday through Friday.
Thank you for using the FedBid Marketplace! Please visit us again.
PLEASE DO NOT REPLY TQ THIS EMAIL.

Copyright ® 2010 FedBid, Inc. All rights reserved.

CE.2012FOIA19286.000666

- 31209 -




From:

(b)(6), (b)(7)(C)
To:
Subject: RE: Add on ICE
Date: Wednesday, October 13, 2010 8:32:58 AM
Completed
Thank you,

(b)(6), (B)(7)(C)

CO-OP Student

Invoice Management and Payments Branch
DHS/ICE - Office of Chief Financial Officer
Burlington Finance Center

P. 802-872-FN0E

F. 802-288-7658

How are we doing? We are interested in your feedback.
Click HERE and let us know

From: (6)(®), (B)7)(C)
Sent: Tuesday, October 12, 2010 4:20 PM
To: Consolidation, Invoice
Subject: FW: Add on ICE

Please add General Sales Administration to file on q as the vendor. Thank you.

Accounting Technician, Invoice Management and Payments Branch
ICE - Office of Chief Financial Officer

Burlington Finance Center

Phone: (802) 872-{0R0IN

Fax: (802) 288-7658

How are we doing? We are interested in your feedback.
Click HERE and let us know

From: (0)(6). (b)(7)(C) On Behalf Of Consolidation, Invoice

Sent: Tuesday, October 12, 2010 4
To: (b)(6), (B)(7)(C)

Subject: RE: Add on ICE

done

(b)(6), (B)(7)(C)

Lead Accounting Technician

Invoice Management & Payments Branch
DHS/ICE - Office of Chief Financial Officer
Burlington Finance Center

Phone (802) 872". (b)(7)(]

- 31210 - ICE.2012FOIA19286.000667



Fax (802) 288-7658

How are we doing?

We are interested in your feedback.

Click here and let us know.

From: (b)(®), (B)7)(C)
Sent: Tuesday, October 12, 2010 4:04 PNV
To: Consolidation, Invoice

Subject: FW: Add on ICE

The vendor add did not take — please try again to add the vendor to file on g. Thank you.

(b)(6), (b)(7)(C)

Accounting Technician, Invoice Management and Payments Branch

ICE - Office of Chief Financial Officer
Burlington Finance Center

Phone: (802) 872 R0

Fax: (802) 288-7658

How are we doing? We are interested in your feedback.

Click HERE and let us know

From: (b)(6), (b)(7)(C)

Sent; 14 PM
To:
Subject: Add on ICE

Please add the vendor to file on q. Thanks.

(b)(6), (b)(7)(C)

Accounting Technician, Invoice Management and Payments Branch

ICE - Office of Chief Financial Officer
Burlington Finance Center

Phone: (802) 872 EN0IL
Fax: (802) 288-7658

How are we doing? We are interested in your feedback.

Click HERE and let us know

-31211 -

ICE.2012FOIA19286.000668



From: Lynne Panciello Received: 10/7/2010 1:37:34 PM

GENERAL SALES ADMINISTRATION Invoice
T/A MAJOR POLICE SUPPLY
47 N. Dell Avenue _ .
Kenvil, New Jersey 07847 Invoice Number: 68393
(973)584 JENUIL FAX (973)584-5022 Invoice Date: ~ Oct 7, 2010
www.majorpolicesupply.com Page: 1
Sold To: Ship To:
BURLINGTON FINANCE CENTER ASAC CHARLOTTE
PO BOX 1620 3700 ARCO CORP DRIVE
ICE-OI-SAC-ATLANTA EDDIE AGRAIT
WILLISTON, VT 05495-1620 CHARLOTTE, NC 28273
Customer ID Customer PO Payment Terms
ICE (PIPS) HSCEMD-10-P-00292 Net 30 Days
Sales Rep ID Shipping Method Ship Date Due Date
PIPS SE 10/4/10 11/6/10
Quantity Item Description Unit Price Extension

1.00  SLATE-810-P2  [TWO CAMERA SYSTEM
1.00  BOSS-ADMIN BASIC LICENSE

1.00 BOSS-MAP IADVANCED MAPPING ®)
1.00  MISC 2ND YEAR WARRANTY
TIN# 22-3004242

Subtotal:

Returns may be subject to a re-stocking fee.
y J g Sales Tax:

Total Invoice Amount;

(b)(4)

Payment Received:
Amount Due:

-31212 - ICE.2012FOIA19286.000669
From: Lynne Panciello Received: 10/7/2010 1:37:34 PM



From: (b)(6), (b)(7)(C)
Sent: Thursday, October 07, 2010 1:33 PM
To (b)(6), (b)(7)(C)
Sabject: HSCEAD-10-P-00292

Attachments: Invoice # 68393 PDF

Good Aftemoon,
Artached is our invoice for Order # HSCEMD-10-P-002092 If there are any questions or concems, please contact our office at §73-38{HH (9]¢

If vou prefer to make a payment using electronic fund transfer, please call Lauren at the above number and she will forward that information
to you.

Thank vou for your business

(b)(6), (b)(7)(C)

Attached is Invoice = §83%3 from GENERAL SALES ADMINISTRATION

To view the attachment, you must have the Adobe{r} Reader(r‘ software nstalled on your computer. To get a free version of this software
from Adobe, click hare: b

-31213 - ICE.2012FOIA19286.000670






