Statement of Work (SOW) ICE-ER0-FOD-DAL/SNA

Statement of Work (SOW)
For Access to National License Plate Recognition (LPR) Database (NVLS)

1.0  Introduction & Background

The intent of this Statement of Work (SOW) is to describe the operational requirements
of the Fugitive Operations Teams in the Dallas Field Office and the San Antonio Field
Offices Enforcement and Removal (ERO) to have access to the National License Plate
Recognition (LPR) database server.

The LPR database is a law-enforcement database that tracks vehicle license plate
numbers that pass through cameras.

LPR is used by Fugitive Operations Teams to assist in the apprehension of absconders
and criminal illegal aliens. Our teams can query the LPR database with license plate
numbers and determine where and when the vehicle has travelled. This information helps
the Fugitive Operations Teams locate absconders and criminal illegal aliens.

Actions to put absconders and criminal illegal aliens are then put detained in ICE
Custody and then removal actions are then initiated on persons in the United States who
are amenable to deportation.

The LPR database is a product owned and operated by the Vigilant Video, 2021 Las
Positas Court, Suite #101, Livermore, CA 94554, 818-8085, FAX 925-398-2113

2.0 Objective

To provide 24 hour, seven days a week access to LPR for the Dallas, Field Office §{@] and
San Antonio Field Office fgf Fugitive Operations Teams in Texas and Sub Offices
located in, Oklahoma City and Tulsa Oklahoma. We are currently using this service in
the Dallas Field Office and Sub Office’s.

3.0 Scope

This contract applies only for LPR service to the ICE-ERO Dallas Field Office and the
San Antonio Field Office with identified Sub Offices locations below.
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(b)(7)e

Note: We currently have a non-contract agreement paid by a purchase card.
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4.0  Performance Requirements

The vendor provides:

1. Electronic access 24 hours per day, seven days a week.

Help desk support related to the use, access, and maintenance of the system to include
the reset of user passwords if necessary.

Training on use of LPR system for new employees and refresher training.

Written instructions and guidance to facilitate use of system.

5. Software updates.
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5.0 Performance Standards

Services shall be monitored by the Government.

6.0 Quality Control
Not applicable

7.0 Quality Assurance
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8.0

The Government will perform those quality assurance procedures that are necessary to
verify that services have been performed. Quality assurance will be performed routinely
by the Government on either a scheduled or unscheduled basis

Administrative

Invoicing. Invoices shall be submitted via one of the following three methods:

Mail Fax E-Mail
DHS, ICE 802-288-7658 b)(7)e
Burlington Finance Center (Include
P.O. Box 1620 coversheet

Williston, VT 05495-1620 with POC &
Attn: ICE-DRO-FOD-FSF no. of pages)
Invoices submitted by other than these three methods will be returned. |

Taxpayer Identification Number (TIN). The vendor must be registered in the Central
Contractor Registration (http://www.ccr.gov) prior to award and shall be notated on
every invoice submitted to ICE on or after January 12, 2009 to ensure prompt payment
provisions are met. Please remember that failure to remain up to date in CCR will cause
no payment to be processed as well as no funding rewarded. It is the responsibility of the
contractor to maintain registration in CCR.

Contracting Officer Technical Representative (COTR)
Immigration & Customs Enforcement
Detention & Removal Operations

Attn: (b)(6), (0)(7)(C)

8101 North Stemmons FWY
Dallas, Texas 75247-9998

(214) 424-

Cancellation. The Government may cancel during the term of the order without cost or
liability to either party by providing 30 days written notice to the contractor.
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