Sent: ednesday, February 01, 2012 8:15 AM

To:
- Lewis, David; O'Reilly,

Cc
ction Items from Call on january 31, 2012

Thomas:

Subject:

Hi [

Hope this finds you well. | wanted to thank you, Director-and-for attending the conference call

yesterday to go through the NS| upgrade. | wanted to document the decisions and the action items that came out of the
calf.

Decision 1: FDLE will be sending all the SARs from its Shared Space to eGuardian. At this point, this wili be handied
automatically by the ETL. This will not have any impact on the current workflow that FDLE is following. This will be done
for all the new SARs that are pushed from the [n-Site system to the Shared Space. The push of the existing SARs to
eGuardian will be handled separately,

Action Item 1: FDLE to provide the name of a person(s) that is authorized to send SARs from the Shared Space to
eGuardian. This person must have a eGuardian 1D account and an FC Approver status in eGuardian. FDLE will provide
the name, the eGuardian email id to the NSI Technical Team.

Please let me know if there is anything that | missed.

Thanks,

www.telruscorp.com
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