
Gutierrez, 
Shown just 

a few 
years ago, 

recently lost 
a lot of 

weight and 
apparently 

suffers from 
dementia, her 

friends and 
neighbors say. 

Widow, 84, a prisoner 
in own apartment 
Police allege 6 gang members dealt drugs 
from her S. F. home, even ate her senior meals 

By I exonVan Derbeken 
ceeornemesTerrvrinIte 

Silt alleged gang members took over the Mission . 
District apartment of an 64-year-old widow-suffering 
from dementia and turned it into a full-scale drug 
house, using lookouts tokeep social workers and po-
lice at bay for months, San Francisco authorities said 
Monday. 

Police arrested the alleged gang members last 
week and rescued the woman, who neighbors and 
her landlord identified as Ellen Ginierrez. Her sec-
and-floor' partment at 2265 Mission St was filled 
with drugs and crack pipes, and the walls were cov-
ered with gang graffiti, police and prosecutors-  said. 

The gang members ate the free senior meals that 
were delivered to Gutierrez and even complained 
about the quality of the food, authorities said. 

Gutierrez has been moved to another residence by 
the'city's Adult Protective Services agency. Author-
ities said she did not appear to be severely neglected 
or malnourished, but there were signs she had not 
been cared for. Her pillow was filthy, authorities said, 

' and her portable toilet had not been emptied. 
'The house was just a pigsty," said police Sgt. Mar. 

m McDowell, who helped arrest the suspects Wed-
nesday. 

There were indications of trouble at the apartment 
building long before last week. Police said residents 
had called authorities 20 times in the past two 

. months to complain about drug use and deals in the 
hallways. Every time officers responded, however, 
nothing was amiss, McDowell said. 

'Gutierrez herself apparently called 911 four times 
since March, each time banging up without saying 
what the problem was, McDowell said. When officers 

► MISSION: PageA8 
ALL INFORMATION CONTAINED 
HEREIN IS UNCLASSIFIED 
DATE 05-09-2011 BY 65179 DME/XJ5 

BRANT WAto/TheChronieb 

Cesar Sarnia, a friend of Ellen Gutierrez, an 84-year-old widow, changed the locks on her apartment door. 
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Sil! alleged gimg members took Oller ~ Mission , 
District apartment of an S4-year-md widow,suffeling 
from dementia and turned it into a full«ale drug 
house, using lookouts to,keep social workers and po­
lice at bay for months, San Francisco authorities said 
Monday. 

Police arrested the alleged gang members Iast 
week and rescued the woman, who neighbors and 
her landlord identified as Ellen Gutierrez. Her seo­

, and-floor 'apartment at 2265 Mission St was filled 
with drugs and crack pipes, and the walls were cov­
ered with gang graffiti, police and prosecutors'said 

The gang members ale the free senior meaIs that 
were delivered to Gutierrez and even coIJ:lll!;rined. 
about the quality of the food, authorities said. 

Gutierrez has been moved to another residence by 
the 'city's Adult Protective Services agency. Author­
ities said she did not appear to be severely neglected 
or malnourished, Out there were signs she had not 
been cared for. Her pillow was filthy, authorities said, 

, and her portable toilet had not been emptied. 
"The house was just ~ pi~," said poIioe Sgt Mar­

ta McDowell, who helped anest the suspllCIs Wed-
nesday. , 

1herewere indications of trouble atthe apartment 
building long before last week. Police said residents 
had called authorities 20 times in the past two 
months to complain about drUg use and deals in the 
hallways. Every time officers responded, however, 
nothing was amiss, McDowell said 

Cesar Garda, a friend of Ellen Gutierrez, an 84-year-old widow, changed tI!e locks on her apartment door. 

'Gutierrez herself apparen!lY,calleil9U four times 
since ~ each time hanging up without saying 
whattheproblemwas,McDowellsaid.Wbenoflicers 
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came to check up on her, she as-
sured them nothing was wrong. 

Investigators now believe that 
When police checked out the com-
plaints about drag dealing, a look-
out would sound the alarm, and 
gang members would retreat to 
Gutierrez's one-bedroom•  apart- 
ment 

Police and prosecutors said Gu-
tierrez was suffering from dethen-
tia. The owner of the apartment 

• building, Marino Sandoval, who 
lives in Pleasanton, said he had 
complained repeatedly to police 
and other officials in recent 
months about gang problems and 
about what was happening to Gu-
tierrez. 

"It's a tragic story," Sandoval 
said "We told the police about 
these people, we told the social 
people, we told her family. I told 
them they need to get her out of 
there." 	 • 

He said social wcakets used to 
pay daily visits to Gutiemar, a wid-
ow for 15 years, but that after a 
while they rarely stopped bY- 

"All they would do was go there 
for five minutes," Sandoval said 

Gutierrez, who used td manage 
the building, befriended the gang 
members a couple of years ago, 
Sandoval said, and "they turned • 
her into one of them — they liter-
ally 	like a gang member. 
Its hard to fathom." 

Residents said five to 10 people 
had lived in Gutierrez 's apartment 
for nearly a year. She had been 
friendly and energetic before they 
moved in but appeared increas-
ingly weak and listless in recent 
months, said one man who asked 
not to be identified for fear of re-
taliation. 

"She's a really nice lady,' he 
said "It's .terrible that they did 
what they did." 

Authorities and social workers 
defended their handling of the 
case, rasing  they  did  everything 
they could under the law. 

Officials with Adult Protective 
Services said Monday that they 
were first alerted to the situation 
May 9, when a health-care worker 
for Gutierrez complained thatsev-
ual people appeared to have 
moved into her apartment and 
were  eating the food she received 
from a program that provides 
meals to senior citizens. 

Under the law, the agency has 

'senior meals erogiam and a 
healthcare worker- went to Cu, 
tierrez's apartment May 13. Gang 
members Met them at the door, 

• McDowell said. 
"There* threatened with be-

ing tang-banged,' McDowell. 
said. 

'We believe they were eating 
her food,"McDowellsaid"One Of 
them said it was pretty nasty food" 

The two workers told Adult 
Protective Services officials what 
had happened, filed a police re,  
port and made it dear they 
Weren't going back, McDowell 
said 
' It is unclear what police did 
with that report Counihan said 
she didn't know anything about 
the incident. 

Th. ch,..m. • An Adult Protective Services 
caseworker called Gutierrez on 
Wednesday in response to the 
Original May 9 report and told her 
someone was 071 the way. In the 
background, the caseworker 
heard voices telling her not to let 
anyone" come . met,' 'McDowell 
said. 

Galardi pia theni off;snd the 
caseworkers said they world come 
over the next day. Instead, howev-
er, theyheaded overinimecliatelY, 

-and after they got there they called 
police. 

"We found narcotics, pipes, 
gang-type graffiti 'on the walls," 
McDowell Said. 

Two women who were arrest-
ed, Crktina Serrano, 23, and Karla 
Pena, 22, said they were caring for 

.the woman -with her permission, 
prosecutor Richard Hechler said. 
Jose Sertano,..22, .Raul Reyes, 21, 
and Alberto Torres, 23, also were 
arrested, along with a 17-yearold 
male. 

The adults were charged with 
felony elder abuse, residential 
burglary and gang charges. Jose 
Serrano was also charged with gun 
and methamphetamine posses. 

' sion charges All the adults are be. 
log held on $200,000 ball. 

Sandoval said the system failed 
Gutierrez and that authorities 
have an obligation to take care of 
her. "She can't go hick to the 
apartment," he said "She can't 
take-care of herself" 

Counihan maintains that, ulti-
mately, Adult Ptotective Services 
workers did theirlob. 

"(They) are itta situatioh some-
times when they base to endanger 
their own safety," she said 'The 
fact that they are willing to do that, 

HUM WALD/Th*04ft 
The building where police MP 
arrested six suspects is on 
Mission Street near 19th St 

they don't ballc, is because th 
put the chin' it's needs before 
own. 

°This is obviously an calm 
nary situation," Counihan se. 

' don't think we have enemas 
anything remotely like it" 

staff writerl 
Buchanan contoladed to Wen 

Email faxen Van Derbeken 
jvanderbeken@sfelnimicle-co 

10 days to respond to an abuse re-
port in which a person's life is not 
deemed to be threatened. 

"We try to go out as soon as we 
can, but there are justrealities of 
workload and volume. We try to 
do our best," said Mary Counihan, 
a manager for Adult Protective 
Services. 

Before the agency could begin 
an investigation, a worker with the 

• 
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Came to checl< up on her, she as­
sured them nothing was wrong. 

Investigate,. now bell""" _ 

wben poIitechecksd out !he c0m­
plaints about drug dealing, a look­
out would sound the alarm, and 
gang memben would retrea! to 
Gutierrez's one-bedroom' apart­
ment 

Police and prosecutOlSsaid Gu· 
tjenea was suffering from deIilen­
tia. The owner of the apartment 

. building, Marino Sandoval, who 
lives in Pleasanton. said he bad 
complained repeatedly to police 
and other officials in' recent 
months about gang problems and 
aboutwhat was happening to Cu-
tienez. . 

"It's a tragic stmy," Sando",] 
. said. "We told the police .bout 

these people, we told the social 
people, we.told her family. I told 
them they need to get her out of 
there." 

He said social wmkeis used to 
pay dally visiIJ to Gutierrez,. wid­
ow for IS yeaI8, but _ after • 
while they raiely stopped by. 

"All theywould do was go there 
for five minutes,~ Sandoval &aid. 

Gutien-ez, whoused tclmanage 
the building, hefrl.ended the gang 
membeJS a couple of years ago, 
Sandoval said, and "they turned . 
her'into one of ihem - they liter­
anymadeher like a gang member. 
res hard to liUhom." . 

ResideIits ,aid five to 10 people ~ilm\j!;,p.;;~ 
had lived in Gutiett¢' apartment 
for nearly a year. She bad been 
friendly and energetic before they 
moved in but appeared ina .... 
ingly weak and listless in'teCen! 
months, said one man who asked 
nolle be identified for fear of re-
ta1iaJ:ion. . 

"She's a really nice lady," be 
said. "It's :Ierrible thal they did 
what they did.. 

Authorities and social wozkenI 
defen.ded their handling of the 
case, S3}ing they did everything 
they could under the law. 

Oflicial.s with Adult l'Iotecti.., 
Services said Monday that- they 
were JirsI alerted to the siluatiOll 
May 9, wben a health-<:are worker 
for Gutierrezcomplainedthalsev-' 
ezal people. appeared to- have 
moved . into her apartment and 
wer.eating the food she n:ceived 
from a program that provides 
meals to senior citizen& 

Under the law, the agency has 

10 days to respond to an abuse re­
port in which a peISOn~s life is not 
deemed to be threatel!ed. 

"We try to go out as soon as we 
cau, but there· are just·realities of 
woddoad and volume. We try to 
do our best," said MilIyCounilum, 
a manager for Adult l'IotectiVe 
Servi= 

Before the agency could ~gin 
aninvestigation.a worker with the 

'seniar . meals progiam. and a ·andaftertheyg.,ttheretheycalled 
healllH:are ~. went ):0 au., police. 
tierrez's apartment May 13. Gang "We found narc"Ojics, pipes, 
meinbeJS met them at the door, gang.Iype graffiti. on the waJIs,. 

. McDowell said. McDoweli 5aid. 
"I'beyWe(etlireat!!DedWithbe- . Two women who were arrest-

ing 'gang-banged,'" McDowell· .ed, Cristina Serra1lo, 23, and Kada 
said. Pena, n, said they were caring for· 

"We beli .... !bey were eating .. tho ...,man.with her pennission. 
·herfood,· McDowelisaid."One i1f pros_tor Richard Hechler ·said 
themsaiditwasprettynasty food." Jose Serrano,' Pi Raul Reyes, Zl, 

The two warkeI1 told Adull and Albtirto TOrres, Z3, also were' 
l'Iotective serviceS of!iciaJs what arrested, along with a 17·year'<lld 
bad happened, filed a police.... mal" . 
port and made it clear they The adults were charged with 
weren't going baclr, McDowell felony elder abuse, residential 

. said. burglary and.gang charges. Jose 
It is unclear what police did Serranowas$.ochargedwithgun 

with _ report Counihan said and methamphetamine .posoeo. 
. she didn't know anytWng ab:out . sion charges. All the adults are be. 

the incident . ingheldon$209.000baiL· 
. An Adult ProtectiVe Services Sandoval said the system failed 

ca:seworker caned Gutierrez on Gutienez and that authorities 
"o/ednesday in respome to the have an obligation to IJ!ke care of 
oriJ!inalMay9reportandtoldher her. "$he can't go bicl<to the 
someone was on the way. In the apartmelll," he said. "She can't 
baclrgwund, the caseworker 1;IkO=e ofher.;elLD 
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beard vWces teJlini her not to let Counihan IIIllintUns that, uIti­
anyone' come . 9Yer;.~ mately, Adu)t Protective Services 
said. woder.; did their·job. 

Gutierrez put them off,';mII tbio "mey) are iil.asituatillllSome-
ca:seworkexs said theyworiJdCOlIle timeswben they haVe to endang .. 
over the next day. Instead, howe\'- their own safety," she s;iid "I'be 
er, theybeaded ovei.iDunediate!Y, fact thal!beY"arewiJlingto do that, 
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The building where police 
arrestedsixsllspects is on 
Missiol:t Street near 19th St 

theydon't ballr, is because II> 
put the c1ient's.n.eds before 
own. 

"This is obviously an em. 
nary situation,"'Couniluu1 sa 

. don't think we have encoun; 
aIlythiIJg remotely like itD 
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