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Approved By: I  
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Case ID #: 800C-SF-137173 (Pending) 

Title:.  Training Provided 
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	 I Orientation and Operations course 	b7E 

at the San Jose Resident Agency. The law enforcement 
personnel consisted of local, state, and federal law 
enforcement officers serving in the western reaion of th  

Ir   United States with varying experience as  
, ranging from a couple weeks up to two years. 

In 	Auaust 2009, IAI 	Ilearned of a training course 

and the 	 I at FBIHQ 
were 	developing to offer to new I 	  

	I. The training was scheduled to take place at the San 
contacted the San Francisco 

	 Coordinator SA 	 and offered to teach a block on 
I. Likewise, she con ac e• SSA 	  and r--1 
	  from they 	Ito discuss the needs and 
expectations of the 	 and herself for the 
instruction block. 
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Synopsis: To memorialize the 	I 
Presentation delivered by IA 	 Tat they 	I 

'Orientation and Operations course on 
September 17, 2009 at the San jose Resident Agency. 

Details: On September 17, 2009, LAI 	 (delivered 
and. 	 1presentation to 
approximately 30 law enforcement personnel at the 
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Jose  Resident Agenc IA 
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Re: 8000-SF-l37173; 09/25/2009 

IA 	used a presentation software to create. a 
slide show to en ance her oral communication. She provided  
the class with an overviewr---lto include what is and 
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	 'who are the 
is used by the members of the 
	customers, how the information 

IAI 	leffe 	y delivered a presentation that 
could be understood by 	at all levels ofl 	'experience. 
IA 	 also answered uestions from the' 	' In concluding 
her  resentation, IA 	stressed the importance of the 

I 	_work'na cAnsplv w th the embedded analysts to ensure -the 
	  was properly processed. 

IA' 	'presentation was well received by all the 
class participants 
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Accomplishment Information: 

Number: ,_,30 
Type: 	I-TRAINING-PROVIDED TO LOCAL (OGA PERSONNEL) 
ITU: 	  
Claimed By: 

SSN: 
Name: 
Squad: 
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