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Good morning all, 

Many of you continue to write and ask about the status of thel 	land I lust wanted to send out  
a quick update to bring everyone up to speed. At this time, we have completed 	  
process and implemented many of the ideas presented in the case studies into me process itseit. I ne current plan is to 
officially roll out thel 	 IRLITu-wide sometime early in 2007. At this time, there are no more 

I just wanted to pass along some words of thanks to all the offices that contributed 
to ui ing e 	 concept. Each office—through their contributions, suggestions, and positive energy— 
was instrumental in providing th 	ith excellent ideas on how to move the idea forward and launch hA nancert Bureau- 
wide. As with most things, none of this could have been done without the field... and your work on thEl  

is no exception. 

On behalf of the 	 I thanks for bearing with us as we navigated through changing deadlines and 
less than clear instructions. I know it wasn't always easy to keep up with all the deadlines, requirements, and trainings but 
we truly appreciated all the efforts each office made to keep us in the loop and on top of all the problems or success that 
you had. 

It was pleasure working with you 	please feel free to contact me if you ever need anything in the future. 
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