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CIVIL LTSERTIES .
Unnecessary humtllatlon is not “nurmal"
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U5 customs afler a Irp 1o Maleysla, an experi &l foa for A

HY Mana ELGENATDI, LY 20, 2609

Upan my return to the United States from an overseas trip, T was singled out by US Customs and Barder Protection (CBP) for -

speclal screening, and then subfectad to personal questioning and a humlliating, nvasive search of my belongings. The b —
expertence l2ft e raumatized and sobbing For howrs. Undoubtedly cny 18 hour journey ko Melaysis bo San Franclsco heloed e .
contribute to my anxlety and sensa of violation, 'u—"%;ﬁ;ﬂ
N heless, this exp hag ieft me deeply Injured, Insacure Ebout my skatus s an Amenican, 8nd wendering how this

could 'nappen to'an ardinary person Iike me and ethers ke me. I am also puzzied how the US government belleves that these

policles and procedures contribute to America’s securky? At & time of recession and cost culs, ¥ would hope that Fresident

Obama and Secretary Napoli are 5 ¥ reconsidering the 2ffcacy of cerizin Y that make ¥ 0

sense, .

. . L
Tam s Amnerlcan difaen of Mustim and Arab tackground, who has been very fartunate (o neves have been subjected to spadat wll you'es lucky
szeening desplte 1he fact that T have lraveled guerseas neary 8 dozen times since 9/11. I have also been directly zerving my .
cemmunity and thereby my dauntry Ror the last 17 yeass by operating » nenproflt rganization, fer mest of those years a3 a vol %0 Lhavar ded ta the
calls of our President 1o service mven bafore he made tham. )

My organizatien ang Itx affillates In ten states are facused on Invetving Ameriean Muslims by civic engagement. We reach eut t public Institations and commumity
organkzations to teach abouk 1slam and the Muslim worlkd, hely increase religlous l!r.eran_; about the fiva rajor wortd refiglons, and bulkt mutval raspect thmugh

dilogue and other Iateralth eng; Part of our ge ks the unconditlonal condemniation of terrorism; by defialng what It rmeans to be 2 Musllm we are
challenging extremist valoes that seek to define I3ism according to thelr sk a

T am also 2 formes bwo term Human Relatlions Commissionar fn Santa Clara Ceunky and curnantly serve as an advisor t¢ several stabe law enforcemant commisslons
and othar Bgenciey that work on hata erimeys and cyikurai diversity education. Sesides recelving a faw speeding tickets, I hove never commitied a crime, nor hava
over been convicted of one, I Fae! grateful to God that because of My uutrea:h work, 1can probably produce dozens of witnesses to my good character and
contrlbutions bath tocalty and nationaliy. N .

Glven my prafle, why then was I subjected to tha humiliating treatment of one whe ks suspected of 3 crlme? According to US Customs and Border Protection {CBP)
policies, “[When you're stapped for coser inspectign], we do nok BSsuma that you hawe dona anything wrong because vesy few travelers actrally violate the law.”
Furthermore, my mealy questioning the reason far my detention and search was used as a pretext to infltct rore humillation an e, One |5 ted to wonder, what are
the Imits of the authsrity of the agents carrying out these polcles, p Rarly slnce they exp d mare than once that they possessed the power to detdln me for
3% lang as they felt It necessary and th ta do so

ep yi

-The events | exparlanced ara ps r'ullows: After proceeding thiough lrnmbgraﬂon. I was sent to a speclal mspecticn area, I patfently walted for 5 to 10 minutes to be
infarmed g5 to why T was belng detaned and prevented fram golng home after 3 Jong and tiring fight. I finaliy asked the agent, “Why am I being held here?® He half
jekmgly tald, "Because §wouldnt have a Job to do atherwise.” T asked aoaln, "What [ am doing here?” Looking at a <creen, he tald, ™1 am hanestly trying to Agure
this out rnysenf

HE sought the halp of ansther agent who coulda't help him. He then proceedad to ask ma the sama questions T was asked by the Immlgraunn agent regarding tha
purpose of my averseas trlp, When 1 asked him, “Does my belng datalned have to with belng In Malyysla?” He responded defensively by explainiog how pry detentlon
had rothing to do with raca pmﬂlng. Agaln Ionl:inu at his screen, he enitsted the help of amﬂ!&t agent whg wppeared o be senlor in kim. This zerson asked me to
£ome ovar 10 har dask. 1 comp my | behind ma.

Agaln, sha spent gbout 5 te 10 minutes Nediing with her computer serean. So I asked her, “Why am I here?* She sald becauya “we have the autharity to chack
aryone randomly.” This agent's tang was louder antl more Intimidating. She then pruceeded o ask me the same questions which were on the form that every

Amprican dizen has to flll out upon recntering the US. 1 eold her that I had previ d the tons on the form regarding whether I was carrying money .
In excass of $10,000 2rd whethar I had breught faod with me, Her reply was =wall lhls Ix your |=;:.1;||:|r‘runh:\|I to change your answars I case your got them wrang the

. first lime hecausa ¥ [ find tham on you, that woukd nat ke good for you,” She appeared o e b my integity.
She then began to ask me questrnns abaut my tip, ax fallgws: “What were you deing [n Malaysta?” 1 satd I was imyg a conf 2. She azked, "What was the

ronferenca about?” I said that It was about women’s rights In fstarn. She asked, "So what did yeu all talk about?” I sakd tnat we discussed women's rights. She
aghad, “who spoke at the canfergnca? I paused at the quastion hecange I was concemet! that Imight put someene [n harm's way 11 1 answered [t, or I might be
viewed as hiding something If I didnt discfose the information. I concluded that since the speskers were Isaders of NGQs which are funded by USAID, It didnt
mater. Besldes, the Information was alse readily available onling.

LR handen‘ her the conferenca program, which she never n:tunllv locked at and returned to me kater, She asked, =I5 2nyens picking you up?” I $3Md, “Na.” She then
asked, "How are you getitng horned= which I ik ht was ar I ton, ard o I resp by stakting firmiy, “That Is none of your business.” I then 2ekad,
“How goes this information ald Homelend Securlby?® She than threatened me, saying that If I dld not couperate she would taka me to the *backmom* and hold ma
there untll T was ready-t¢ codparate, At that peint ¥ asked to soe her superviser, She cailed ane ever bo us,

The superviser Inlrbuu:ud himsalf as the most sanfor per.f.on sn the Aoar, He was vigihly angry, with his lips quivering as he was Eafking; -he was abviously holding
himsetf back from what 1 can only Imagkne was a heated rage at my daring to evin agk quastions abaut my detantlan. At that point I felt truly threatened and

bejleved that he would bave infilkted harm upon me had we not been operaling in public view. In my 1S years werking with tav ent gersonnel In differant
capacities, I have pever wl an ogent d trate this level of anger. :
He told me that he had been watching me act *heligerently” and th d me that I had baitsr cagparate with tham. I told Blm that [ didnt reallza that asking

questions about tha reasons for my detention weuld be considered beliigarance, Like the aget who was handling mé bafors him, ha tea ralsed his voke. And the
mare questions T asked, the more threatening he became bn axarclsing his authorlty to hald me langer,

1 was tofd bo take my bags and put them on the tsble. They then began to search all of my belanglngs, king out and locking through each and every Item inchuding
my laundry, private articles, todks, Brd folders. When they were done with eath lbem, they ferally tossed ik askde, without any care or respect.. all of this was
ocouriing in public viaw of peaple just arriving Inte the US.

AL one point a few of iy books and falders feli to the Moor. When I askad them I [ could pick them up they raspanded with o no. when [ acked why, sne agent said,
“Betatse you May use Lhese lems as a weapgeh against us.” Al that polnt, [ broke down crying, In shock. There were flve agends susrounding me at that point, three
wakching me, and twe golrg threugh my beldngings, They even went thraugh my watlet, taking out business ¢ards 1 had recai¥ed, recaipls, car registrauan, drivar's
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llcense, sverything It cantained.

Onp of the agents tried to comfort e by telling me that she goes lhmugh-a similar Inspection when she travels. This was difficut for me to believe, Hut evan taking
ber for her word, T lmagline It's a much differsat sxperd to sulfer gl at the hends of autherity 35 a person of coior, belonging to a minarity reilglan who
also wears the hljah s 1 do, than for 8 White Amercan who's an officer of law enforcement.

During all of this batk and forth, T was asked to step away from the people saar:mng my bag. T asked, “Why cant I collect my things that hawe been searchad?®
They responded, “Because we don't knew who you are and what you mipht do.” This was a refraln they cepeated frequently, as if t add Insult ta Injury.

This statemest goes ia the core of my complalnt, I you don kntw whi I am or anykiing about the, then why t was being da‘bal'ned and treatad 25 IF I was guiity of
snme ¢rime? Why the lumMiabing treatment af having my personal belongings searched with such susplclan as if [ had dane samething wrang? Why the canstant
Inzsinuations thit 1 might harm somasne or pese a threat? What was 1t about me thak singied e oul fof Swaunyg 3l ULTnwasive s:“_-:\’

ARer an hour cf this, I was sknpl‘r alowed to leave, without any apo[m, jusl the exoirse thak the pgants wers “doing their job.” And T belleve them, although twa of
the seven agents wha bappened to he the mast senlor of tham were Intimid; and explolted their 2uthority during this Incdent. T believe that if I hadn been

aszertive In 2sking the questions T did, speaking Arnarican Engiish nithout an acoent, they would have nmhahlf been more Invastve in thelr trextment, Or maybe nat,
had 1 behaved as the “modcl® acouiescent person who.is belng detained.

T had heacd aboul sSmilar axperiences from other otdharr Amerl@n Muslims at cemfarencas and e\fents Slnca 9}'11 Husllmi ha\m @me ta-view these exparfences
at “normad,” suggesting that we should just tve with them, Afrer having gone theough such an experience mysell, I now know mare than ever thak this humillating -
experlenca should not be considered “nomnal,” nor shouid we acrept these procedures as the norm, Left ged they will it is similr to the abysed

wife whe Iders her hushand’s eating 25 nocrnal as Iong as be doesn't Wik her toe hard. IF {aft unchatlenged, the abuser 2lways esecalates his abirse,

In the muankime, travelers should knew their rights and what o expett. Title 19, Seetlan 1582 of the US Code authorbies US CysTons. §.and Border Protection (CBF)

oificers ta search, [nspect andfor all p and merd'landls: cnmlng from a carrier armiving In the US from d Yorekgn de.sl.lnatlun. They hpwe e

right to ingpect veryona and everything m'.‘erlng or IeMng the WS, they us dom | to camry out this regulation, However, In carrylng out

thalr Joh, they must abide by cedala pollcles per the CB% Pladge to Travelers, which reads as rulk.ws‘

- We pltdge to cordlaily greet and welcome you te the LS.

- We pledoe ta freat you with courtesy, dignity and respect.

- We pledae Lo exphain the CBP process bo you,

- We pledge o have a supervisor lsten to your comments.

- We pladge to accept and respond b6 Yaur comhments in written, verbal or e!enmnlr.: form.
- We pledge to provide reascnable assistance due to delay or dlsability.

!f the ageat{s} handling you are not Ing your based on these policles, then you have 2 faw You an ¥ 35k 10 speak with the superviser or
SENICI! on duty. "Soparvisers are responsible for ensurtng that CBF officers treat all peesons with dignlty and they that they behave In a
pr “The P ger SCcrvice Repr tative™s mafor purpose s ko help travelers dear CEP. .

1 you have any questions about CBP pracedures or complaints about freatment you recelved fram CIP afficers or about CEP prooesting, you can wite ba the
following aderess:

Customer Service Center

Office of $ublic Affalrs

0.5, Customs and Berder Pretecton
1300 Pgnnsylvanfa Avenue, W
Washington, OC 20220

Tolephone (877} 227-5511

Serlows misconduct can be reported te the Joint ntnka Center by telophone at (B77) 246-5253 or emall o Jointntake@dhs.qov .

To Icarn more about the experisnces af Mus!ims returning heme to the .S, I d the foliawing twa reports: Retyrming Home, How 15, Government
Practices Undermine CIvil #tights 3t Our Natlon's Doorstap, by the Aslan Law Caucus, and | ble Intrusi L Ing the Politics, Faith &
Finances of Americans Returning llome (POF), by Musiim Advocates. Yo leam about your rights, watch this video by Musilm Advecates. Bt will give you cruclad
Informatian about haw to protect yourself and your family when approached by faw enforcement at home or at the airport,

I belaye the most Insmbus threat to Ameritan security is oir lence In he face of polides and procedures that divert Taw anforcement’s time and attentlon away
from peopta who actually present a thraat @ US secwity, thereby Infieting indigrity and an its lave ablding dtizens. I hape that our law
enforcement vilizials 2nd politiclens can find a better way to spend our tax dollars [n a mcession than an the misplaced harassment of Innocent traveters,

(Phata: Cafm Maﬂ.‘drﬂlalgh}

Maha Elgenaldt Is the Executive Citector of the San Joss, CA based Isiamic Networks G.ruup {ING), a national educational Qutreach arganuarfm with alfifates and

partners in 20 stales, Caneda and ey UhRed Kingdom.
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