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1. What do we already know about our domain? 

32. What don't we know about our domain? 	 
3. What do we need to know about our domain?  
4. What are we going to about it?  
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3: Define pattern, trend, and anomaly 

Pattern — has similar and/or consistent characteristics 
Trend — is a Reneral tendency 
Anomaly — is a deviation or departure from the norm or pattern 
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