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In order to establish effective-relationships with persons from the-Middle East it is

Important that investigators-poØsess basic understanding ofArab andislamic

history and-be knowledgeable aboutthe important historical events thathave

shaped their present day opinions-and beliefs The-development of Islam wa an

importantuninçeventin the hiCtory ofthe-Arab people Islam influenceit every

adpect Of life-in the Arab worldt Detailed below is brief overview ofthehistory

of Islam and-the Arab world and important-backgroundinforrnation concerning the

Islamic faith

Muhammad-and the Founding of Islam-

The Quren and the Five Pillars of Islam

The Rise of Islam
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Muhammad afldthe Founding of Islam

Muhammad is revered andheld in high esteem by-Muslim Arabs and is

consideredthe lastin a-line ofprophets Muhammadwas bornin570A.D.in

Mecca According to the Quran Koran1 atthe age of4O Muhammad had

vision of the Angel Gabriel whO called upon him to becomethe meOsenger of

God Allah ThiO pivotal experience orvision is referred to as the Al Qadr

Destinl orIslight of-Powef Over the next two decades Muhammad-set

about conveying-Allah mesdages also known-as revelations and influencing

the people-of the Hijaz region of what is now Saudi Arabia

Eventually political disharmony grew between the Isading family of Mecca and

Muhammad and hifollowers In 622 AD Muhammad left Mecca apd sthtled

in Yathrib known today aslMedina approximately 200 miles northeast of

Mecca The-move to Medina known as the Hijreh marks-thebeginning ofthe

Muslim era
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Mutiammal and the Founding-of Islam-cont

Muhammad was welcomed to Medina with greatfanfare Howeverthe

Meccatts feared the growth oftvtuslim-power and soonbecame involved in

seriesof battles with Muhammad that spanned several years ln-528 AD the

Meccans and Muhammad signed peace trea1ybutit was violated two years

laterwhen the Meccans attacked tribe under Muhammad%protectiOn 1n

response Muhammad organized an army often thousand-men dŁfeatedthe

-lvleccans-in.battle and entered the city ofMŁcca as conqueror Muhammad

then ordered his men to destroy the Maccan pagan idols in the center-of the

city also known as the Kabah-thus assuring the location asthe central shrine

of Islam

Muhammads comments and day-to-day behaviors were either written down

Hadithor committed to -memory Sunna by his followers The Quran is the

written teachings-of-Muhammad and was compiled after Muhammads death in

632A.D
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Islamic Sects

Subsecluent leaders Caliphs of lslam.were selected to replace Muhammad

however the Caliphs were not considered messengers otGod The first four

Caliphs were known as Rashidun or Rightly Guided and were elected by

council of Medinas Islamic leaders dispute occurreduponselection of the

fourth Caliph All ibn Abi Talib All was blooddescendant ofMuhammad and

becauseof this believed he should have beehthe first Caliph All and his

followers Shia stOOd byin anger and allowedthe three initial Caliphs to be

elected SOonatterAlis election rival seizedpowerfrom him This event

caused great resentment among Alls follOwers andultimately led to the division

ofthelslamic religion into the Sunni and Shie sects

Shia- Partisene of All The branch of Islam whorteedherente hold thatAli

Muhamrnads nephew and son-in-lawwas Muharhmadssuccessor Followers

are foundprincipally in Iran Iraq Lebanon Sahraineasterh Saudi Arabia and

Yemen
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The Quran and the Five Pillars of Islam coot

Prayer1 to be performed five times daily The prayertimes are dependant

upon the sun The first occurs at sunset the beginningoftheMuslim day The

otherprayertimes arelater in the evening at dawn atnoon and in the mid

afternoon AMuslimteces towardMecce andikheels while praying

Alms-giving Muslims must pay fixed portion 2.5%-of their income es

feligious texior the welfare of the community endthe poor

Fasting during the ylight hours-in the month of Ramadan ninth month-of

the Islamic lunar calendar Ramadan is the ciommemoration of Muhammads

first recOption of the revelations-recOrded in the Qurah from the Angel Gabriel

Pilgrifriage Haj9-to Mecca during the pilgrimage monthtthe 12th mOnth of

the Islamic lunar calendar at least once in a-persons lifetime if he/she can

afford it without deprivation to his/her family
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Duringihe 13th and 14th Centuries the Arab world was invaded and fellunder

the control ofthe Mongols andothertoreign-dynasties The Ottoman Empire

emerged-in the mid 15th Century and reached its zenith in the late 17th

Century The Ottoman-Empire advanced Islam and Arabic1 restored prosperity

9/7/2011

The Rise of Islam of2

Islam and-the Arabic language spread down the western coast of-the Arabian

Peninsula across northern Africa and into Spain via merchants and military

campaigns During the 8th Century while Europe was in the throes of the dark

ages Islam was in-its-Golden Era and the-Arab worid-westhe center of

development enlightenment and intellectual activity The ChristianCrusades

began towards the end of the 11th Century and the Arab world-began to show

signs of stre-ss The Crusaders hetsh treatment of the Muslims reversedtheir

previously held tolerance-of-religious diversity The Crusades markthe

beginning-of series of Western involvements extending into contemporary

times which caused-feelings of domination outside control arrd Western

exploitation ithin the Arab world

lostto the Crusades end continued to advance the culture
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The Hiae of Islam cont

During World War the OttomenEmpire allied itself with Germany and the

other Central Powers hi an attemptto gain independence forthe Arab people

the Meccens and the Egyptians united with the British ageinstthe Empire

Unbeknownst to ths Arabs the British had alsO been negotiating withthe

French andRussians When the Allies defeetedthŁ Central Powers England

and FrahcO took direct control of lands that had once comprised the Ottoman

Empire

The struggles for controLof the land continuedthrough World War II Wll
German aggression andthe Holocaust increased the number ofJewish settlers

in Palestine where the Zionists had been trying to establish eovereiCn state

After VWVII theUnited Nations UN took control ofJerusalem and partitioned

the remainder of land into Jewish and Arab zones Disputes overthe zoning

quickly aroseresulting in the Israeli-Palestinian War of 1948 By the end ofthe

WeitheArObs had lost moat of their lends end the state ofisreel was officially

Ostablished Conflicts tension and violence still exist in the area today
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Interuew Tips

Suggestions for Interviewing Persons with Middle Eastern Backgrounds

It is importsntthat FBI Agents understand how do deal with other cultures for at

least two teasons beyond the basic concept that we owe the public our most

professional approach First the investigation will have better chance of

yielding goodinformation ifinterviewers do notihadvertently alienate or offend

the people they are interviewing Second interviewers can establish toundation

for the FBI to receive additional information in the future if they leave positive

impression

Ten Cultural Points to Remember

Within the Arab culture and Muslim religion there are certain key points that

investigators should remember end that will assist them in conducting effective

and productive interviews Studythis list carefully
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Dont express your opinions about politics or religion lfyou are asked be

prepared to encourage the subjects opinions without giving your own

response lTyou are confronted itis betterto express ignorance ratherthan

indifference by indicating dont knoW rather than dont care abputthat

9/7/2011

Suggestions for Interviewing Persons With Middle Eastern

Backgrounds cont

Be more deferential and format if interviewing an individualwho possesses

high slatusin the community For example an Imam Muslin prayer leader

has high status in the Muslim community andshould be shown appropriate

respect

Rememberthat even though the community is family centered spouses may

hotbebestiriends Forexample husbandstendto confide intheirbrothers

while wives tend to contidein their sisters

Be gracious and give the subject an opporturiityto express hislher opinions
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Hospitality Arab culture dictates gracious and-invitin behavior toward

visitors tothe home or office It is also required to express thanks and

appreciation forthe hospitality shown you When welcomed into the home ofa

Middle Easthrner polite behavior dictates thatyou graciously acceptwhat is

offered engage in congenial converaUoh andIhankyour host profuselyfor

his/her hospitality before
getting downio business

9/7/2011
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Ten CulturaI Points toRØmeinber

After the interview youwill- be asked to identity which ofthese key points the

individual you interviewed Rasheed displayd Itis also importantto keep

these points-in mind as you select questions

014

Generosity- Arabs give willingly of their money time and talents and admire

generosityin others

.7e
Values Arabs place more-importance on family valuesand moralitythan on

ºareer or financial ambitions Arabs are conseivative and value societal

morality-over issues of personal freedom They do not approve of som-e
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Ten Cultural Points to Remember cont

liberties allowed by Western culture and abstaih from drinking alcoholand

gambling

Family Responsibility Arabs hold strong ties to thsentire extendedfamily

Familyincludes aunts uncles cousins and in-laws tw well as the immediate

family Arabs would never put an elderly or ailing family member into nursing

home or aksisted cars fecility responsibility forthe care of the elderly or the

ill lies withiht fsmily

11

it

Gender- In Arab Culture there is distinct separation between genders In

many Middle Eastern cduntries women are highly respected welleducated

and otten hold high statusjobs It is never acceptable for man to directly

inquireaboutthefemale members in another mans family However itis

acceptable for awoman toihquire about mans female relatives but it is

inappropriate forherto dirôctly inquire about his malerelativtw An Arab man

will seldom if ever meet witha woman alone he will always preferthe

accompaniment of his wife or another member of his family cc
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Religion Religion andfaith drive all aspectO of life for Muslims The Quran

is theirHoly Book and wasievealed to Muhammad directly from God Muslims

depend oh God and thank Him for everything lhshallah iO tommon phrase

meanihg God wiiling You will often hear ii inconversation Muslims respect

otherswho value religion in their own liveº and take an.intereºt in Islam Ifydu

are religiousperson it is good to make tht known It is impodantthat yojj
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Ten Cultural Points to Remember curt
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Friendship Maintaining strong ties to friendft
very importantto Arabs

Establishing good personairelationships and puttihg those relationships above

work and money are required in Nab culture In manyways friends are

treated like family While itis common for an Arab to feel obligatedon

friends behalf friendship also has its limits When asked for favor it is

customary for an Arab to agree to help friend in need it is considered rude to

refuseftid orto say no to therequest However Itis not mandatorythatthe

favorbe granted or accomplished The impodantthing is toavoid saying no

directly Be aware that although an Arab may agree to meetwithyou again

the answer may be subtle No
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Cultural Identity- Arab are conservative and althcughthey may love

America there are certain differences between American culture and their owO

When confronted with these differences most Nabs willidentiwith their own

culture rather-than with American culture or Western philosophy
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Ten.Cultural Points to Remember cont

know enough about-the basics of Islam that you do not say something

inappropriate or offensive Make no secret ofyour knowledge of Islam oryour

own religion lfyou are nota-religious person avoid the discussion of religion

America --Arabs value the freedoms in America and.diversity amoOg the

cultures Arabs admire American values freedom Opportunity diversity and

want to-raise their children here Any resentmentthey may feel is related to

American foreittn policies However Arabs will rarely if ever say anything

negative about America especially to Government official

10 Heritage Arabs are proud otitheir culture and heritage They are sensitive

aboutthe negative images of Middle Easterners and-Muslims arrdwanttheir

positive-attributes to babetter known
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