CORPIBENTIAL WORKING PAPERS

DECLASSIFIED BY &317% DIMH/STW

O 09-30-2011

AGENDA
NAC 02-09
Wednesday Thursday Friday
July 15, 2002 July 16, 2002 July. 17, 2002

2:10 - 4:00
Admin; Intro to National
Security Programs;
uthorities and Objectives
(DD)

4:10 - 5:00
National Security List/Case Mgt.
(DD)

8:80 2:50
National Security List/Case Mgt.
(DD)

9:00 - 9:50
Economic Espionage

(DD)

10:00 - 11:50
Identificatio

| —

TwW)

11:50 - 1:10
Lunch

2:10-5:00
Espionage
Investigations

w)

8:00 10:50

.....

International Terrorism

(TW)

11:00 - 11:50

nterviewind______ |

(DD/TW)

11:50 - 1:10
Lunch

1:10-2:00
Interviewin

(DD/TW)

2:10-3:30
Sensitive Operations

(OD)

3:45 - 5:00
Test

CO TIAL WORKING PAPERS
2

ACLURMO044012

b7E

FBI1042912




(Mm WORKING PAPERS

DECLASSIFIED BY &517%9 DHH/STH

O 09-30-2011

4:10 - 5:00
National Security List/Case Mgt.
(Tw) '

AGENDA
NAC 02-08
Friday Monday Tuesday
June 28, 2002 July 1, 2002 July 2, 2002
8:00 - 8:50 8:00 - 10:50
Naticnal Sceurity List'Case Mgt. literiiationdl Teiviisui
W) (TW)
9:00 - 9:50
Economic Espionage
(TS)
10:00 - 11:50
Identification| ]
&
U%) 11:00 - 11:50
Interviewing,
(DD/TSITW)
11:50 - 1:10 11:50 -1:10
Lunch Lunch
41-40.2:00 1:10 - 2:00
I Interviewin
(DD) (DD
2:10-4:00
Admin; Intro to National 2:10 - 5:00 2:10 -3:30
Security Programs; Espionage Sensitive Operations
[ JAuthorities and Objectives Investigations (DD)
(Tw) (bD)

3:45 - 5:00
Test

b7E

_CONTIDENHAL WORKING PAPERS
2

ACLURMO044013

FBI1042913




W WORKING PAPERS

DECLASSIFIED BY 6517

0N 09-30-2011

9 DMH/STW

AGENDA
NAC 02-13
Monday Tuesday Wedn'e's.day
September 9, 2002 September 10, 2002 September 11, 2002
8:00 - 8:50 8:00 -10:50
National Security List/Case Mgt International Terrorism
(FS) (FS)
9:00 - 9:50
Economic Espionage
“w
10:00 - 11:50
Identification|
(RS) 11:00-11:
Interviewing
(RSW)
11:50 - 1:10 11:50-1:10
Lunch Lunch
- b —
Interviewin
(RSIIW)
2:10 - 4:00
Admin; Intro to National 2:10 - 5:00 2:10-3:30
Security Programs; Espionage Sensitive Operations
Authorities and Objectives Investigations w)
w) W)
4:10 - 5:00 3:45-5:00
National Security List/Case Mgt. Test
(W) '

CWAL V2VORKING PAPERS

ACLURMO044014

FBI042914




_CONFIDENGIAL WORKING PAPERS

DECLASSIFIED BY &517% DHMH/3TW

O 09-30-2011

AGENDA
Schedule for NAC 02-14
Monday Tuesday Wednesday
September 23, 2002 September 24, 2002 September 25, 2002

2:10 - 4:00
Admin; Intro to National
Security Programs;
Authorities and Objectives

W)

4:10 - 5:00
National Security List/Case Mgt.
RS)

8:00 g:50
National Security List/Case Mgt.
RS)

9:00 - 9:50
Economic Espionage

(NL)

10:00 - 11:50
Identificatio

aw)

11:50 - 1:10
Lunch

2:10 - 5:00
Espionage

Investigations

(NL)

K00 - 1030
International Terrorism

RS)

11:00 - 11:50
Interviewin

(RS/NL)

11:50 - 1:10
Lunch

1:10 - 2:00
Interviewin

(RS/NL)

2:10 - 3:30
Sensitive Operations

(NL)

3:45 - 5:00
Test

_CONFISENTIAL WORKING PAPERS
2

ACLURMO044015

FBI1042915




CONEMENTIAL WORKING PAPERS

DECLASSIFIED BY 65179 DMH/ETW

0N 09-30-2011
| AGENDA
| Schedule for NAC 02-12
| ’ Friday Monday Tuesday
August 23, 2002 August 26, 2002 August 27, 2002
8:00 - 8:50 B 8:00 - 10:50
National Security List/Case Mgt. International Terrorism
(FS) W)
9:00 - 9:50
Economic Espionage
(TS)
10:00 - 11:50
Identificatior] |
I:;I "
Interviewin
(RSNWITS)
11:50 - 1:10 11:50 - 1:10 b7E
Lunch Lunch

210 -2: 110$:|- :
I_]_-lﬁl Intervnewmg|
(RS/J
2:10 - 4:00

Admin; Intro to Nationaj

Secunty Programs; 2:10 - 5:00 2:10-3:30
I:lAuthontxes and Objectives Espionage Sensitive Operations
Investigations (RS)
W)
4:10 - 5:00
National Security List/Case Mgt. 3:45 - 5:00
(Yw) . Test

CO {TIAL WORKING PAPERS
]

ACLURMO044016

FBI1042916




DECLASSIFIED BY &517% DIMH/STWH
AGENDA O 09-30-2011

CORFISENIIAL WORKING PAPERS

Schedule for NAC 02-11
Monday Tuesday Wednesday
August 12, 2002 August 13, 2002. ) August 14, 2002
8:00-8:50 ' 8:00 - 10:50
National Security List/Case Mgt. International Terrorism
w) {Tw)

9:00 - 9:50
Economic Espionage

(TS)

10:00 - 11:5
Identificatio |

&

Interviewin
RSITWITW)
11:50 - 1:10 11:50 - 1:10
Lunch Lunch
1:10 - 2:0 ’ 1:10 - 2:00
Interviewing: bTE
RSIIW/TW)
2:10 - 4:00 ’ ) )
Admin; Intro to National- 2:10 - 5:00 . 2:10 - 3:30
Security Programs; Espionage . Sensitive Operations
I:lAuthoritiés and Objectives Investigations RS)
W) W) '
4:10-5:00 3:45 - 5:00
National Security List/Case Mgt. Test
{aw)

CONEHRENTIAL WORKING PAPERS
2

ACLURM044017

T FBI1042917




CONFISENTIAL WORKING PAPERS

DECLAZSIFIED BY 6517

0N 09-30-2011

9 DHH/STW

AGENDA
Schedule for NAC 02-10
Monday Tuesday Wednesday
July 29, 2002 July 30, 2002 July 31, 2002
8:00 - 8:50 8:00 - 10:50
National Security List/Case Mgt. International Terrorism
(TW) (W)
9:00 - 9:50
Economic Espionage
(T3)
10:00 - 11:50
Identification
—
RS) 11:00 - 11:50
Interviewing]
(RS/TW/TW)
11:50 - 1:10 11:50 - 1:10
Lunch Lunch
= 1:10 -2:00
Interviewing
@wW) (RS/ITW/TW)
2:10-4:00
Admin; Intro to National 2:10 - 5:00 2:10 - 3:30
Security Programs; Espionage Sensitive Operations
I:IAuthorities and Objectives Investigations (TW)
(D) W)
4:10 - 5:00 3:45-5:00
National Security List/Case Mgt. Test

(W)

CONFHBENTIAL WORKING PAPERS
2
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_CONFIBENTIAL WORKING PAPERS

DECLASSIFIED BY &6517% DMH/ETHW
on 09-30-2011

AGENDA
NAC 02-07
Friday Monday Tuesday
June 14, 2002 June 17, 2002 June 18, 2002
R:00 - 850 8:00 - 10:50
National Security List/Case Mgt. International Terrorism
Tw) (RS)
9:00 - 9:50
Economic Espionage
{Ts)
10:00 - 11:50
Identification] |
E (::) 11:00 - 11:50
Interviewin
(JW/TSIRS)
11:50 - 1:10 11:50 - 1:10
Lunch Lunch
= 1:10 - 2:0
lnterviewingl
W) (TWITS/RS) BIE
2:10 - 4:00 2:10 - 5:00 2:10 - 3:30
Admin; Intro to National Espionage Sensitive Operations
Security Programs; Investigations W)
[ JAuthorities and Objectives (TW)
(DD)
3:45 - 5:00
4:10 - 5:00 i Test
National Security List/Case Magt.
(TW)

_CONBSBENTIAL WORKING PAPERS
2

ACLURMO044019

FBI1042919




@E}Bﬁ@ WORKING PAPERS

DECLASSIFIED BY 65179 DHH/ETW
O 09-30-2011

AGENDA
NAC 02-05
Thursday ~ Friday \ Monday .
May 16, 2002 May 17, 2002 May'20, 2002 .
8:00 - 8:50 8:00 - 10:50
National Security List/Case Mgt Irternational Terrorism
(DD) (TW)
9:00 - 9:50
Economic Espionage
(TS)
10:00 - 11:50 ,
[dentification| . '
I___ (;&;5
(DDIWITW)
11:50 - 1:10 11:50 - 1:10
JLunch Lunch
10-2: 1:10 - 2:00
b7E
D (DD/IWITW)
2:10 - 4:00 2:10 - 5:00 . 2710-3:30
Admin; Intro to National Espionage Sensitive Operations
Seturity Programs; . 'Investigations (DD)
I:lAuthorities and’ Objectives (TW)
(DD)
- 4:10-5:00 3:45 - 5:00
- National Security List/Case Mgt. Test
(bo) -

CO 1AL WORKING PAPERS
2

ACLURMO044020

FBI1042920




CONERSBNTIAL WORKING PAPERS

DECLASSIFIED BEY 65179 DIMH/ZTW

O 09-30-2011

"AGENDA
NAC 02-06
Friday Monday Tue‘sdaj
May 31, 2002 June 3, 2002 June 4, 2002
8:00-8:50 8:00-10:50
National Security List/Case Mgt. International Terrorism
(DD) (Tw)
9:00 - 9:50
Economic Espionage
(TS)
10:00 - 11:50
Identification
(W) 11:00-44:
Interviewin
-
11:50 - 1:10 11:50 - 1:10
Lunch Lunch
1:10 - 2:00 1:10-2¢
Interviewing
(TWITS)
) 2:10 - 4:00 2:10 - 5:00 2:10-3:30
Admin; Intro to National Espionage Sensitive Operations
Security Programs; Investigations (Tw)
[__Jauthorities and objectives (DD)
(DD)
3:45 - 5:00
4:10 - 5:00 ) “Test
National Security List/Case Mgt.
(DD)

' CONFHSENITAL WORKING PAPERS
2

ACLURMO044021

FBI1042921




CONEIDENTIAL WORKING PAPERS

DECLASSIFIED BY 65179 DHH/ZTW

On 09-30-2011

b7E

Agenda
New Agents Class, 02-04
Friday Monday Tuesday
May 3, 2002 May 6, 2002 May 7, 2002
8:00 - 8:50 8:00 - 10:50
National Securily ListiCase Mgt. International Terrorism
(0D) (RS)
9:00 - 9:50
Economic Espicnage
(Ts)
10:00 - 11:50
Identification I
p (DD/JWIRS)
11:50 - 1:10 11:50 - 1:10
Lunch Lunch
I_:;tl (DD/IJWIRS)
2:10 -4:00 2:10-5:00 2:10 - 3:30
Admin; Intro to National Espionage Sensitive Operations
Security Programs; Investigations (DD)
I:lAuthorities and Objectives w)
DD) :
4:10 - 5:00 3:45 - 5:00
National Security List/Case Magt. Test
(DD)

WORKING PAPERS

ACLURMO044022

FBI1042922




C@?‘E@WORKING PAPERS

DECLASSIFIED BY &6517%9 DHMH/ETWH

O 09-30-2011

Agenda
New Agents Class, 02-01
Tuesday Wednesday Thursday
March 26, 2002 March 27, 2002 March 28, 2002
.8:00 - 8:50 8:00 - 10:50
NFIP Gzzo Manzgement Iaternational Terrcricm
(DD) w)
9:00 - 9:50
Economic Espionage
w)
10:00 - 11:50
Identificatio I
4
:(;;) 11:00 - 11:50
11:50 - 1:10 11:50 - 1:10 11:50 - 1:10
Lunch Lunch Lunch
1:10 -2:00 - -
Security Programs Presentation
(Note: This block of instruction Is not part of the DD) (DD/JWIRS)
course for purposes of the Test or Critique.)
2:10 - 5:00 2:10-3:30
2:10 -4:00 . o .
. . Espionage Sensitive Operations
Intro to ;‘latlonal Security Investigations (DD)
rograms, (DD)
I:IAuthorities and Objectives
(bD)
4:10 - 5:00 3:45 - 5:00
National Security List
(DD)

M WORKING PAPERS
o]

ACLURMO044023

FBI1042923




M WORKING PAPERS

DECLASSIFIED BY &517% DIEH/STW

Agenda

o 09-30-2011

CONEIDENTIAL WORKING PAPERS

ACLURMO044024

New Agents Class, 02-02
Monday Tuesday Wednesday
April 8, 2002 April 9, 2002 April 10, 2002
&:00 8:&0 8.00 - 10.50
National Security List/Case Mat. International Terrorism
(DD) tw)
9:00 -9:50
Economic Espionage
10:00 - 11:50
[dentification| |
1; :;) 11:00 -
(DDISWITW)
BO - Aqp 11:50 - 1:10 11:50 - 1:10
11fl?nck10 Lunch Lunch
Security Programs Presentation b7E
(Note: This block of instruction is D) UDLIW,
not part of the course for
purposes of the Test or (?nthue.) 2:10 - 5:00 2:10 - 3:30
Espionage Sensitive Operations
2:10 - 4:00 Invesg%ations (DD)
Admin; Intro to National (bD)
Security Programs;
I:IAuthorities and Objectives
(DD)
3:45 - 5:00
Test
4:10 - 5:00
National Security List/Case Mgt.
(bD)

FBI1042924




'CONEIDENTIAL WORKING PAPERS

DECLAZSIFIED BEY 65179 DHH/STH

ON 0%-30-2011

L7E

Agenda
New Agents Class, 02-03
Friday Monday Tuesday
April 19, 2002 April 22, 2002 April 23, 2002
8:00 - 8:50 8:00 - 10:50
National Security List/Case Mgt. international ferrorism
(DD) (Tw)
9:00-9:50
Economic Espionage
(Tw)
10:00 -11:50
ldentificatio
(bD) =
(DDIIWATW)
11:50 - 1:10 11:50 - 1:10 11:50 - 1:10
Lunch Lunch Lunch
1:10 -2:00 1:10-2:00 =
Security Programs Presentation
(Note: This block of instruction is (DDISWITW)
not part of the course for
purposes of the Test or Critique.)
2:10-5:00 2:10-3:30
Espionage Sensitive Operations
2:10 - 4:00 Investigations 0D)
Admin; Intro to National (DD)
Security Programs;
:IAuthorities and Objectives
(DD)
3:45-5:00
Test
4:10 - 5:00
National Security List/Case Mgt.
W)
CO 1AL WORKING PAPERS
2
ACLURMO044025

FBI1042925



\Q DECLASSIFIED BY 65179 DHHASTW

O 09-30-2011
CO IAL WORKING PAPERS

SUMMARY OF EVALUATIONS
New Agents Class (NAC), 02-19
(12/03/2002 - 12/06/2002)

(Note: Copies ot 1ndividual course evaluations cai be obtained by contacting National Securitv

Programs Operational Training Unit (NSP/OTU) prC
Overall Average of Scores (based on 1-5 scale, with 5 being the highest rating): 4.63
Overview:
The high overall average score for this course indicated that it was very well-received by
new Agents. Evaluations reflected that the new Agents found the National Security Program (NSP)
instructors to be knowledgeable and very helpful. Many students also advised that NSP
presentations were supported by effective videos, handout material, and PowerPoint briefings.
Statistical Review:
STATISTICAL COURSE EVALUATION FOR NSP/OTU INSTRUCTION
Course Title: NAC 02-19
12/03/2002 - 12/06/2002
Block of Instruction: 5 4 3 2 1 0 Total:
Intro Natl. Security/Authorities/Object. 27 |13 00|00} O 4.68
NSL/NSP Case Management 25 |13} 2 |ofolo 4.58
Economic Espionage | 25 |13 2 ]0ojofoO 4.58
Identification| 27 |13 o0 lofo}]o 4.68 b6
FISA | 28 |12/ o0Joflojo| 470 oo
’ 29 [10| 1 [ofo]oO 4.70 o

Espionage lnvestigations| 27 1131 0 10101 O 4.68
IT | , 29| 9]2]|0l0]0 4.63
Assets] | 24 14} 1]0jo0fo0 4.59
Sensitive Operations 27 |10 2 ]10] 0} O 4.64

22 {1314 1110 0 4.40
Totals: 2901{133{14}{ 10| O 4.63

Overall Average: 4.63

CON TIAL WORKING PAPERS

1

ACLURMO044026

FBI1042926




CONESBENTIAL WORKING PAPERS

National Security Programs
Agenda, NAC 02-19

4:10 - 5:00
Admin; Intro to
National Security
Programs

(TS)

Tuesday Wednesday Thursday Friday
_December 3,2002 | December 4, 2002 December 5, 2002 December 6, 2002
= 8:00 - 11:50 8:00 - 11:50
| | International Terrorism
(TS) Techniques & (TS)
Practical Problems
(JWITS)
9:00 - 11: 50
Espionage
Investigations/Practical
(TS)
11: 50 - 1:10 11:50 - 1:10 11:50 - 1:10
Lunch Lunch Lunch
1:10 - 3:00 1:10 - 3:00 1:10 - 2:00
National Security FISA Sensitive Operations
List/Case Mgt. (TS) (Jw)
(W)
2:00 - 3:00
Asset Validation
w)
3:00 - 5:00 3: 00 - 5:00 3:00-3:20
ldentificatio Economic Test Review
Espionage
(RS) (TS)

3:20 - 5:00
NFIP Test

“CONBIRENTTAL WORKING PAPERS

2

ACLURMO044027

FBI1042927




DECLASSIFIED BEY 65179 DMH/STW

. CO TIAL WORKING PAPERS Of 08-30-2011

SUMMARY OF EVALUATIONS
New Agents Class (NAC), 02-18
(11/19/2002 - 11/22/2002)

(Note: Copies of individual course evaluations can be obtained by coutdctinig National Sceurity :
Programs Operational Training Unit (NSP/OTU) b7C

Overall Average of Scores (based on 1-5 scale, with 5 being the highest rating): 4.71

Overview:

The high overall average score for this course indicated that it was very well-received by
new Agents. Evaluations reflected that the new Agents found the National Security Program (NSP)
blocks to be informative and timely. Many students also advised that the NSP instructors were
very enthusiastic and knowledgeable.

Statistical Review:

STATISTICAL COURSE EVALUATION FOR NSP/OTU INSTRUCTION
Course Title: NAC 02-18
. _ 11/£9/2002 - 11/22/2002
Block of Instruction: 5 4 3 2 1 0 Total:
Intro Natl. Security/Authorities/Object) 2116 1]ofo]o 4.71
NSL/NSP Case Management 26j2|0|0}j0} O 4.93
Economic Espionage| | 26| 0f0jo}]oO 4.79
Identification| | 24{4]l0f0jo0]o0 4.86 e
| 2i{6|0j0]0]0O 4.78 b7
Espionage Investigations/Practical | 20 511]0]10({0O 4.73 b7E
IT | 23| 4]10f0]0}oO 4.85
2014|2]0j0})O0 4.69
Asset Validation] | 157 5|0}0]0 4.37
Sensitive Operations 17714 |1 6 0] 0] 0 4.41
Totals: 209148|1510(0 1} 0 4.71
Overall Average: 4.71

. MWORKTNG PAPERS
1
ACLURMO044028
FB1042928




CWWORKING PAPERS
. National Security Programs
NAC 02-18
Tuesday Wednesday Thursday Friday
_ilovember 19, 772002 November 20, 2002 November 21, 2002 November 22, 2002
8:00 - 9; ;00 -11: 8:00 - 11:50
International Terrorism
(TS) Techniques & (RS)
Practical Problems
(RS/TS)
9:00 -11: 50
Espionage
Investigations/Practical
(TS)
11: 50 - 1:10 11:50 - 1:10 11:50 - 1:10
Lunch Lunch Lunch
bT7E
1:10 - 3:00 1:10 - 3:00* 1:10 - 2:00
National Security FISA Sensitive Operations
List/Case Mgt. (W) '

o -
' 2:00 - 3:00

Asset Validation

(Jw)
3:00-5:00 3:00-5:00 3:00-3:20
ldentificatio Economic Test Review
| . Espionage
(RS) (TS)
3:20 - 5:00
NFIP Test

4:10 - 5:00
Admin; Intro to
National Security
Programs
(TS)

* Due to an administrative omission on course critiques, this block (newly added to the agenda) was not

evaluated by class.

‘ W WORKING PAPERS
2

ACLURMO044029

FBI1042929




DECLASSIFIED BY 65179 DMH/FTW
OW 09-30-2011
CO TIAL WORKING PAPERS

SUMMARY OF EVALUATIONS
New Agents Class NAC), 02-17
(11/04/2002 - 11/07/2002)

(Note: Copies ot imdividual course evaluations can be ubtaiiicd by contacting National Security "
Programs Operational Training Unit (NSP/OTU)| | b

“
L&)
7C

Overall Average of Scores (based on 1-5 scale, with 5 being the highest rating): 4.59

Overview:

The high overall average score for this course indicated that it was very well-received by
new Agents. Evaluations reflected that the new Agents found the National Security Program (NSP)
blocks to be beneficial and supported by effective audio visual aids. Students added that NSP
instructors presented their material in a very clear and concise manner.

Statistical Review:
STATISTICAL COURSE EVALUATION FOR NSP/OTU INSTRUCTION
Course Title: NAC 02-17
11/04/2002 - 11/07/2002
Block of Instruction: 5 4 3 2 1 0 Total:
Intro Natl. Security/Authorities/Object.| l20{43] 4a]olo]o 4.43
NSL/NSP Case Management] | 23 1101 4]0 0] O 4.51
Economic Espionage| | 22 (13| 2|00 ] o0 4.54
ldentification 291 8| 0]J0jo0} O 4.78 .
i 24 {11l 2]ololo 4.59 b6
Espionage Investigations/Practical 281 8(0]J0jo0O0}oO 4.78 izg
IT | ‘ 32| 5|10[(0]0]0 4.86 -
24|91 2|2]0]o0 4.49
Asset Validation | 19 144 fo0]ofo 4.41
|Sensitive Operations| 2 11114 10[(0] 0 4.49
Totals: : 243 (102{22(2 104} 0 4.59
Overall Average: 4.59

CONFTBENTIAL WORKING PAPERS
1

ACLURMO044030

FBI1042930




CO TIAL WORKING PAPERS

National Security Programs

4:10 - 5:00
Admin; Intro to
National Security
Programs

(Jw)

NAC 0217
Monday Tuesday Wednesday Thursday
November 4, 2002 November 5, 2002 i November 6, 2002 November 7, 2002
8:00 - 9:00 8:00 - 11-50 8:00 - 11:50
International Terrorism
(TS) Techniques & (RS)
Practical Problems
(JW/IRS/TS)
9:00-11:50
Espionage
Investigations/Practical
(TS)
11: 50 - 1:10 11:50 - 1:10 11:50 -1:10
Lunch Lunch Lunch
1:10 - 3:00 1:10 - 3:00* 1:10 - 2:00
National Security FISA Sensitive Operations
List/Case Mgt. (Jw)
({w)
2:00 - 3:00
Asset Validation
(Iw)
3:00 - 5:00 3: 00 - 5:00 3:00-3: 20
ldentification Economic Test Review
Espionage
({w) (TS)
3:20 - 5:00
NFIP Test

* Due to an administrative omission on course critiques, this block (newly added to the agenda) was not

evaluated by class.

CONFBENTIAL WORKING PAPERS
2

ACLURMO044031

b7E

FBI1042931




DECLASEIFIED BY &517% DMH/ETW
‘ _CORFISENTIAL WORKING PAPERS perlbe

SUMMARY OF EVALUATIONS
New Agents Class NAC), 02-16
(10/21/2002 - 10/24/2002)
(Note: Copies ot mdividual course evaluations can be ubtdiiicd by contacting Naticnal Security ve
Programs Operational Training Unit (NSP/OTU) | n7C

Overall Average of Scores (based on 1-5 scale, with 5 being the highest rating): 4.78

Overview:

The high overall average score for this course indicated that it was very well-received by
new Agents. Evaluations reflected that the new Agents found the National Security Program (NSP)
blocks interesting and valuable, particularly the International Terrorism segment and all the

practical exercises. Students also noted that the NSP instructors were well organized and very
knowledgeable.

Statistical Review:

‘ ' STATISTICAL COURSE EVALUATION FOR NSP/OTU INSTRUCTION
Course Title; NAC 02-16
10/21/2002 - 10/24/2002
Block of Instruction: 5 4 3 2 1 0 Total:
Intro Natl. SecurityIAuthoritielebject.| | 3071 3}10]0]O0 4.68
NSL/NSP Case Management] | 34|/ 6lojJojo]o 4.85
Economic Espionage | 35 {5 (0]0]0]0 4.88 bE
Identification [ 33|7]oJololo 4.83 p7C
I 34| ejolojofo 4.85 b7E
Espionage Investigations/Practical 29 110 | 1 00 0 4,70
IT | 39[1fofjo]ojo 4.98
| 2956 |0o]o]o 4.58
Sensitive Operations| 3019 11010410 4,73
Totals: 293|5611110}10 1|0 4.78
Overall Average: 4.78

m WORKING PAPERS
1

ACLURMO044032

FBI1042932




|
‘ . IDEN WORKING PAPERS
National Security Programs
NAC 02-16
Monday Tuesday Wednesday Thursday
October 21, 2002 October 22, 2002 October 23, 2002 October 24, 2002
8:00 - 9: 8:00 - 11:50 8:00 - 11:50
| | International Terrorism
TS Techniques & (RS)
Practical Problems
(JWIRS/TS)
9:00 -11: 50
Espionage
Investigations/Practical
(TS)
11: 50 - 1:10 11:50 - 1:10 11:50 - 1:10
Lunch Lunch Lunch
1:10 - 3:00 1:10 - 3:00% 1:10 - 2:00
National Security FISA Sensitive Operations
List/Case Mgt. (W)
(w) -
2:00 - 3:00*
Assets
3:00 - 5:00 3: 00 - 5:00 3:00-3: 20
Identification Economic Test Review
Espionage
(TS)
3:20 - 5:00
NFIP Test
4:10 - 5:00
Admin; Intro to
National Security
Programs
(W)

* Due to an administrative omission on course critiques, this block (newly added to the agenda) was not

W WORKING PAPERS
2

‘ evaluated by class.

ACLURMO044033

FBI1042933




. DECLASSIFIED EY £5179 DMH/STH
o
‘ CW Working Papers Ol 09-am-2011

Summary of Evaluations
New Agents Class (NAC), 02-15
(10/04/2002 - 10/09/2002)

Overall Average Score: 4.59*

*Note: Due to administrative complications, NSP/OTU critiques were unavailable for this class.
The overall score was based on data obtained from Training Division evaluations.

W orking Papers

ACLURMO044034

FBI042934




[

O 09-30-2011

CO AL WORKING PAPERS

SUMMARY OF EVALUATIONS
New Agents Course (NAC), 02-04
(05/03/2002 - 05/07/2002)

(Nater Canies of individual cowrse evaluations can be obtained by contacting NSP/OTD

Overall Average of Scores (based on 1-5 scale, with 5 being the highest rating): 439

Overview:

The overall average score for this course indicates that it was well-received by new
Agents. Students indicated the they found course presentations to be very informative and
pertinent. Some believed that more time should be devoted to the National Security Programs’
(NSP) training block for new Agents.

Review of Attendee Feedback (Each Feedback entry is followed by related student
comments.):

- The International Terrorism segment received very positive comments with students
indicating the "Jihad in America" video tape was very effective. Some new Agents believed that
more time should be devoted to this block.

"Excellent presentation.”

"Video was eye-opening."

"Especially enjoyed the ‘Jihad in America' video.
[ found the video very educational and eye-opening."

1 was very beneficial. Some indicated that it

"Enjoyed the case and helped to understand how to conduct investigations."

"It was very helpful to see what kinds of questions to ask early on in an investigation."
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CO TIAL WORKING PAPERS

- The Sensitive Operations presentation was well-received and was supported by good
case examples.

"Actual cases enhance the presentation."
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CO TAL WORKING PAPERS

STATISTICAL COURSE EVALUATION FOR NSP/OTU INSTRUCTION
Course Title: NAC 02-04 . ’

05/03/02 - 05/07/02

Block of Instruction: 5 4 3 2 1 0

Total: X

Intro to NSP:| |Auth.& Objectives| 10 |121 3 |0 | 0] O | 4.28

NSL & NSP Case Management| 15191 1]0]0] 0| 456

Economic Espionagel 131913 |]0j0]O0 4.40

1Dy 14 |11} 0| 0| 0| 0O | 4.56,
e

121 8|411]0)] 0| 424 b7C

b7E

7EspionageInvestigations/PracticaIl 9 (121 2| 2|0 0| 412

IT| 181 7]10}10}]0)| 0| 472

Sensitive Operations 15| 8| 0| 2|00} 444

[[13] 9] 2]|1]0]| 0] 420

Totals: 119(85115]16 | 0 | 0 | 4.39.

Overall Average (NAC 02-04): 4.39
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Agenda
New Agents Course, 02-04

o _ CON TIAL WORKING -PAPERS i

P ‘Mondy_ Tussday
Mav.3,2002 - .. May, 2002 ‘ May7,2002 = .
. ' 1 ~ 8:00 - 8:50° " 8:00 - 10:50
-National Security List/Case Mgt. . International Terrorism
(DD) . . (RS) T
9:00 - 9:50.
Economic Espionage
" (18)
- 10:00-11:50
Identification ! .

(DD/JWIRS):

©11:50 <1:10 11:50 - 1:10 ,
‘Lunch : ) Lunch ' b7E

) 1:40 - 2:00 1 - 1:40 - 2:00

' -(DDIJWIRS)

~ 2:10-4:00 e 2:10- 5:00: : . 2:10-3:30

Admin; Intro.to National- J *  Espionage 1 Sensitive Operations ‘
Security Programs; . - Investigations™ - (DD):
[ JAuthorities:and Obijectives )
' .(DD). i .
4:10-5:00° '~ | - F 3:45 -5:00
National Security List/Cdse Mgt. ‘ “ Test
{DD) . : . .
W WORKING PAPERS
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CO IAL WORKING PAPERS

SUMMARY OF EVALUATIONS
New Agent Class (NAC), 02-07
(06/14/2002 - 06/18/2002)

(Note: Copies of individual cource evaluations can be obtained bv contacting National Security e
Programs Operational Training Unit (NSP/OTU] b7C

Overall Average of Scores (based on 1-5 scale, with 5 being the highest rating): 4.56

Overview:

The high overall average score for this course indicated that it was very well-received by
new Agents. Students advised they found the material presented during the NSP block of
instruction to be very valuable, the instructors knowledgeable, and their presentations effective.

Review of Attendee Feedback (Each Feedback entry is followed by related student
comments.): '

- The International Terrorism segment was instructive and beneficial.
"Very informative about certain groups and their beliefs."
"Timely."
- New Agents found the presentation:lto be helpful, but too short.
"4 longer session would be helpful."
"Not enough time spent (on this segment). "
"Needs to be longer."
"Good (segment) but we need more of it."

(OTU Comment: In the near future, the Training Division plans to
allocate additional time to the NSP block of instruction.)
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CO IAL WORKING PAPERS

- The Economic Espionage segment was interesting, and well presented.

"Very interesting block, good case examples."

"Very interesting Made topic easy to understand."
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Co IAL WORKING PAPERS

STATISTICAL COURSE EVALUATION FOR NSP/OTU INSTRUCTION

Course Title: NAC 02-07
06/14/2002 - 06/18/2002

Block of Instruction: 5 4 3 2 1 0
Total:
Intro to NSP| |Auth.& Objectives| 13|15y 5|20} 0] 4.1 |
NSL & NSP Case Management | 16 |16 3 0| 0] 0] 437 ;ﬁfc
Economic Espionag 25 | 8| 2]o0o]o}| o] 4.66 BTE
ID 29 ] 6 0]0]0] O 4.83
| 23] 9|3|0]J0] 0] 457
Espionage Investigations/Practical 22 19140 0]O0 4.51
1] | 30| 5|0jolo]o| 486
Interview] [[22 46 |1 ]1]0] 445
Sensitive Operations| 25| 911]l0]0] 0] 4.69
%
Totals: 205/81|24|3|1]| 0| 4.56
Overall Average (NAC 02-07): 4.56
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AGENDA
Schedule for NAC 02-07
Friday Monday Tuesday
June 14, 2002 June 17, 2002 June 18, 2002
8:00 - 8:50 8:00 - 10:50
National Security List/Case Mgt. International Terrorism
{TW) (RS)
9:00 - 9:50
Economic Espionage
(TS)
10:00 - 11:50
Identification
11:00 -11:
Interviewin

(JWITSIRS)
11:50 - 1:10 11:50 - 1:10

Lunch Lunch

X : 1:10-2:

Interviewing
(TWITS/RS)
2:10 - 4:00 2:10 - 5:00 2:10 - 3:30
Admin; Intro to National Espionage Sensitive Operations
Security Programs; Investigations {JW)
uthorities and Objectives (TW)
(DD)

3:45 - 5:00

4:10 - 5:00 Test

National Security List/Case Mgt.
(Tw)

CONTIBENTIAL WORKING PAPERS
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CO TIAL WORKING PAPERS
0N 09-30-2011
SUMMARY OF EVALUATIONS
New Agents Class (NAC), 02-14
(09/23/2002 - 09/25/2002)

(Note: Copies of individual course evaluations can he obtained bv contacting National Secnrity
Programs Operational ‘I raiming Umt (NSP/OTU)

Overall Average of Scores (based on 1-5 scale, with 5 being the highest rating): 4.53

Overview:

The high overall average score for this course indicated that it was very well-received by
new Agents. Class evaluations reflected that National Security Program (NSP) blocks were
useful and interesting. Students also advised that the instructors consistently used effective case
examples to support the material they presented.

Statistical Review:

DECLASSIFIED EY 65179

STATISTICAL COURSE EVALUATION FOR NSP/OTU IN STRUCTION
Course Title: NAC 02-14

09/23/02 - 09/25/02

Block of Instruction: 5 4 3 2 1 0 Total:

Intro to NSP JAuth.& Objectives]| [[14 18] 411 ] o] 0] 422

INSL & NSP Case Management | 26181 310|010 4.62
|Economic Espionage| 18 |15} 4 [1 ] 0 | O 4.32
ID 23 1121 3 J]0}jJ 0] O 4.53

I 26 [10] 2o o] o 463

Espionage Investigations/Practical | 22 1121 3 1010 0 4.51

] ' 30 /5|2 |1]0f{0] 468

Interview] I 25 110[ 2 ]olofo| 462

Sensitive Operations] 25 f11{2(0]o0]| 0] 461

Totals: 209]|101/25]3 | 0| 0 | 4.53

Overall Average (NAC 02-14): 4.53
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WORKING PAPERS

SUMMARY OF EVALUATIONS
New Agents Class (NAC), 02-13

(09/09/2002 - 09/11/2002)

(Note: Copies of individual course evaluations can be obtained bv contacting National Security
Programs Operational Training Unit QNSP/OTU)

Overall Average of Scores (based on 1-5 scale, with 5 being the highest rating): 4.62

Overview:

DECLASSIFIED EY &5179 DHMH/5TW
OW 09-30-2011

The high overall average score for this course indicated that it was very well-received by
new Agents. Class evaluations reflected that National Security Program (NSP) presentations were
well-organized and informative, however, many new Agents advised that they appeared rushed.
Students suggested that additional time be allocated to all the NSP training blocks at future New

Agent classes.

(OTU Comment: The Training Division has advised that additional time will be allocated to the NSP
block of instruction during future New Agent classes.)

Statistical Review:

STATISTICAL COURSE EVALUATION FOR NSP/OTU INSTRUCTION
' Course Title: NAC 02-13 o
©09/28/2002 --07/02/2002
Block of Instruction: 5 4 3 2 1 0 Total
Intro to NSP] Auth.& Obijectives] 9 [11]1]o]0o] o] 438
NSL & NSP Case Management| 13/8[0]Jolofo] 462
Economic Espio [ 12| 7]0]Joflo]o 4.63
18[3]ofo]o] o] 486
146 |1]0]0] 0] 462
Espionage Investigations/Practical| | 11[8]oflo]o]| o] 458
IT 19f(2]ofo]o] o] 49
Interview] 1l iloel7lojolofo] 444
Sensitive Operations| L 12111/ 0}]0]0} O 4.52
Totals: 1171631 2 [0} 0} 0| 4.62
Overall Average (NAC 02-13): 4.62
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(Note: Copies of individual course evaluations
Programs Operational ‘I'raiming Unit (NSE/OTU)

Overall Average of Scores (based on 1-5 scale, with 5 being the highest rating): 4.66

Overview:

CO TIAL WORKING PAPERS

SUMMARY OF EVALUATIONS
New Agents Class (NAC), 02-12
(08/23/2002 - 08/27/2002)

DECLASSIFIED BY &6517% DIMH/3TW
O 08=-30-2011

an be obtained bv contacting National Security bE

The high overall average score for this course indicated that it was very well-received by
new Agents. Class evaluations reflected that National Security Program (NSP) instructional

blocks were pertinent, timely, and presented in a clear and effective manner.

Statistical Review:

STATISTICAL COURSE EVALUATION FOR NSP/OTU INSTRUCTION
Course Title: NAC 02-12
08/23/2002.- 08/27/2002 ,
Block of Instruction: 5 4 3 2 1 0 Total:
Intro to NSP;| lAuth.& Objectives] [ 155 1]1]o0}lo 4.55
NSL & NSP Case Management | 15|15 2]0]0]o0 4.59
Economic Espionage] | 146l ofojofo 4.70
ID | 16| 5]0]ojo}jo 4.76 bé
| 12|7[1]o]Jolo 4.55 oe
[Espionage Investigations/Practical| | 131 6] 1}1010]0 4.60 o
1T | 141511 ]0fjofo 4.65
Interview] [ [17 13} 1]0j0]0 4.76
Sensitive Operations 15151 0]0}J010 475
Totals: 131 {477 11101} 0 4.66
Overall Average (NAC 02-12): 4.66
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DECLASSIFIED BY &6517% DHMH/3TW

W WORKING PAPERS ON 09-30-2011

SUMMARY OF EVALUATIONS
New Agents Class (NAC), 02-11
(08/12/2002 - 08/14/2002)

(Note: Copies of individual course evaluations can be obtained by contacting National Security
Programs Operational Training Umit (NSP/OTU)| |

Overall Average of Scores (based on 1-5 scale, with 5 being the highest rating): 4.50

Overview:

The high overall average score for this course indicated that it was very well-received by
new Agents. Class evaluations reflected that new Agents found the National Security Program
(N'SP) presentations well-structured and very valuable. Students also advised that the practicals

were particularly beneficial, adding that these exercises allowed them the opportunity to employ
techniques taught in earlier NSP blocks of instruction.

Statistical Review:

STATISTICAL COURSE EVALUATION FOR NSP/OTU INSTRUCTION
Course Title: NAC 02-11 )
08/12/2002 - 08/14/2002 -

Block of Instruction: 5 4 3 2 1 0 Total:
Intro to NSP |Auth.& Objectiveq []22 |11j6]ojo] 0| 441
NSL & NSP Case Management| | 21 |15 4 | 0] 0] 0| 443
Economic Espionagel 19 1131 6 |11 0] O 4.28
ID ] |3 |7|2]0ojofo]| 473

25 |10 5 |0 ] 0] 0| 450
Espionage Investigations/Practicall | 23 |14]1 2 J0jo | 0| 454
T L| 21 |14 30| 0] 0| 447
Inferview 22146 |1[1]0] 445
Sensitive Operations| | 25| 9] 1]10]0] 0] 4.69
Totals: 2091971291211 10| 4.50

Overall Average (NAC 02-11): 4.50

CONEIDENTIAL WORKING PAPERS
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AGENDA
Schedule for NAC 02-11
Monday Tuesday Wednesday
August 12, 2002 August 13, 2002 August 14, 2002
8:00 - 8:50 8:00-10:50
Nativial Sevuiity List'Casc Mgt Internntional Tepraviom
aw) W)
9:00 - 9:50
Economic Espionage
(T8) :
10:00 - 11:50
Xdentificatiol ]
(;) 11:00 - 11:50
Interviewin,
RS/ITW/TW)
11:50- 1:10 11:50 - 1:10 b7E
Lunch Lunch
1:10 - 2:00 1:10-2:00
Interviewin
RS) RS/IW/TW)
2:10 - 4:00
Admin; Intro to National 2:10 - 5:00 2:10-3:30
Security Programs; Espionage Sensitive Operations
Authorities and Objectives Investigations RS)
aw) w)
4:10 - 5:00 3:45-5:00
National Security List/Case Mgt. Test

w
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' SUMMARY OF EVALUATIONS
New Agents Class (NAC), 02-10

(07/29/2002 - 07/31/2002)

(Note: Copies of individual course evaluations can be obtained by contacting National Security

DECLASZSIFIED BY 65175 DMH/ETW

0}

03-30-2011

Programs Operational Training Umit (NSP/O1U) i’f -
Overall Average of Scores (based on 1-5 scale, with 5 being the highest rating): 4.24
Overview:
The high overall average score for this course indicated that it was well-received by new
Agents. Class evaluations reflected that National Security Program (NSP) presentations were
well-organized and informative. Many students added that the instructors were very
knowledgeable and enthusiastic.
Statistical Review:
STATISTICAL COURSE EVALUATION FOR NSP/OTU INSTRUCTION
, Course Title: NAC 02-10
‘ . 07/29/2002 - 07/31/2002
|Block of Instruction: 5 4 3 2 1 0 Total
{Intro to NSP] |Auth.& Objectives] [ 5 {20/ 3 o] ojo| 407
NSL & NSP Case Managemen | 8 |16 3 |0 | 0] O 4.19
Economic Espionage] 9 [17]1]0o]lo]o]| 430 be
ID| 21 (7] 0jofo|o0| 475 b7C
13 (13} 21olo] ol 439 b7E
Espionage Investigations/Practicall | 9 |18 1|00} o0o | 429
1] 11 |14] 2 Jofo]o| 433
Intervie 1 |14] 91300 3.48
Sensitive Operations] | 10 {16} 1 J O [ 0| O | 4.33
Totals: 79 [135(221 3 |10} 0 | 4.24
Overall Average (NAC 02-10): 4.24

. CONE TAL WORKING PAPERS
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' CONFIDENTIAL WORKING PAPERS

SUMMARY OF EVALUATIONS
‘ New Agents Class (NAC), 02-09

(07/15/2002 - 07/17/2002)

(Note: Copies of individual course evaluations can be obtained by contacting National Security

DECLASSIFIED BY 651792 DMH/STW
09-30-2011

(i}

b6
Programs Operational Training Unit (NSP/OT p7cC
Overall Average of Scores (based on 1-5 scale, with 5 being the highest rating): 4.70
Overview:
The high overall average score for this course indicated that it was very well-received by
new Agents. Class evaluations reflected that National Security Program (NSP) presentations were
interesting and informative. Students also advised that the instructional blocks were supported by
effective videotapes.
Statistical Review:
- STATISTICAL COURSE EVALUATION FOR NSP/OTU INSTRUCTION
’ Course Title: NAC 02-09
07/15/2002 - 07/17/2002
Block of Instruction: 5 4 3 2 1 0 Total:
‘ Intro to NSP| |Auth.& Objectives [111]4]lololo]o] 473

~ INSL & NSP Case Management| 10]510j0]0}|O0 4.67

Economic Espionage] | 9 | 511}j0}]0} O 4.53

D 11| 4lofJofofo]| 473 e

M1 41 0(0]0} O 4.73 b7C

Espionage Investigations/Practical 10|50 fo|o0o}|o0o]| 467 bIE

| I 1213 j0j0loc]o] 480

Intervie\_rﬂ 11141000} O 4.73

Sensitive Operations| | 10{5l0}(0jofoO 4.67

Totals: 95139{1 10| 0] 0| 470

Overall Average (NAC 02-09): 4.70

CO TIAL WORKING PAPERS
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AGENDA
NAC 02-09
Wednesday Thursday Eriday
July 15, 2002 July 16, 2002 July 17, 2002
8:00 -8.50 R:00 - 10:50
National Security List/Case Mgt. International Terrorism
(DD) (Iw)
9:00 - 9:50
Economic Espionage
(OD)
10:00 - 11:50
Identificatio
&
TW) 11:00 - 11:50

2:10 - 4:00
Admin; Intro to National
Security Programs;
uthorities and Objectives

(®D)

4:10 - 5:00
National Security List/Case Mgt.
(PD)

11:50 - 1:10
Lunch

(OD)

2:10 - 5:00
Espionage
Investigations

aw)

(DD/TW)

11:50 - 1:10
Lunch

1:10 - 2:00
Interviewin

(DD/TW)

2:10 - 3:30
Sensitive Operations

(DD)

3:45-5:00
Test

CORPSOENTIIAL WORKING PAPERS
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DECLASSIFIED BY 65179 DHH/STW

ON 09-30-~210
co TIAL WORKING PAPERS 1 M9-df-20il

SUMMARY OF EVALUATIONS
New Agents Class INAC), 02-08
(06/28/2002 - 07/02/2002)

(Note: Copies of individual course evaluations can be obtained by contacting National Security

Programs Operational Training Unit (N SP/OTU)l ES C

Overall Average of Scores (based on 1-5 scale, with 5 being the highest rating):~4:49

Overview:

The high overall average score for this course indicated that it was very well-received by
new Agents. Class evaluations reflected that National Security Program (NSP) presentations were
well-organized and informative. Students added that the instructional blocks were supported by

effective books, handouts and films. Some suggested that additional time be allocated to NSP
training during future New Agent classes. .

(OTU Comment: The Training Division has advised that additional time will be allocated to the NSP
block of instruction during future New Agent classes.)

Statistical Review:
STATISTICAL COURSE EVALUATION FOR NSP/OTU INSTRUCTION
Course Title: NAC02-08
06/28/2002 - 07/02/2002,

Block of Instruction: 5 4 3 2 1 0 Total:
Intro to NSP Auth.& Objectivesl 1111111 ]0[(0]0 4.43
NSL & NSP Case Management] ] 1 (12| 1]ojojo 4.42
Economic Espionagel_g | 17413 |0j0] 0 4.58
ID | 12 |11} 01 0] 0] 0 4.52 )

[ 13[7]3ojo]o 4.43 oo
Espionage Investigations/Practical| 1218} 3 j0]01]0 4.39 bTE
IT| | 15| 8| 0}0j0} 0 4.65
Interview] | {9 ]l7]olojojo 4.44
Sensitive Operations] l 12|44} 0}0]0] 0 4.52
Totals: 112 ]79]11[0]o0 |0 4.49

Overall Average (NAC 02-08): 4.49

W WORKING PAPERS
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AGENDA
NAC 02-08
Friday Monday Tuesday
June 28, 2002 July 1, 2002 July 2, 2002
8:00 - 8:50 8:00 - 10:50
National Security List/Case Mgt. International Terroiisni
(TW) (TW)
9:00 - 9:50
Economic Espionage
(TS)
10:00 - 11:50
. Identification
H‘;S 11:00 - 11:50
Interviewin
(DDIT
11:50 - 1:10 11:50 -1:10
Lunch Lunch
1:10 - 2:00 1:10 222
Interviewing
(DD/TSITW)
2:10 -4:00
Admin; Intro to National 2:10 - 5:00 2:10-3:30
Security Programs; Espionage Sensitive Operations
[Jauthorities and Objectives Investigations (DD)
(TW) (DD)
4:10 - 5:00 3:45 -5:00
National Security List/Case Mgt. Test
(TW)

b7E

CONFIDENGIAL WORKING PAPERS
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MWORKING PAPERS

SUMMARY OF EVALUATIONS
New Agents Class (NAC), 02-07

(06/14/2002 - 06/18/2002)

(Note: Copies of individual course evaluations can be obtained by contacting National Security

DECLASSIFIED BY &517% DIMH/STW

O 09-30-2011

b
Programs Operational Training Unit (NSP/OTU) b
Overall Average of Scores (based on 1-5 scale, with 5 being the highest rating): 4.56
Overview:
The high overall average score for this course indicated that it was very well-received by
new Agents. Students advised they found the material presented during the NSP block of
instruction to be very valuable, the instructors knowledgeable, and their presentations effective.
Statistical Review:
- STATISTICAL COURSE EVALUATION FOR NSP/OTU INSTRUCTION
Course Title: NAC 02-07
06/14/2002 - 06/18/2002
Block of Instruction: 5 4 3 2 1 0 Total:
Intro to NSP] Auth.& Objectives| 131155 |2]0] 0] 411
NSL & NSP Case Management| 16 {16 3 | 0| 0 ] O 4.37
Economic Espionag§ | 25181 210]10] 0| 4.66
ID| 29| 6| 0]0j0]| O 4.83 b6
2319 13|J0j0} O 4.57 E;g
Espionage Investigations/Practical 22 19]14]10]07]0 4.51 '
ll 305100010 4.86
Interview] 2 | 416 |1]11]0 4.45
Sensitive Operationg 25| 9|1 ]oflo]o]| 469
Totals: 205/81(241 3110 4.56
Overall Average (NAC 02-07): 4.56

CO TIAT WORKING PAPERS
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MMALWORKING PAPERS DECLASSIFIED BY 65179 DMH/STW

0N 09-30-2011
SUMMARY OF EVALUATIONS
New Agents Course (NAC), 02-06
(05/31/2002 - 06/04/2002)

(Note: Copies of individual course evaluations can be obtained by contacting NSP/OTUI:'

Overall Average of Scores (based on 1-5 scale, with 5 being the highest rating): 4.58

Overview:

The high overall average score for this course indicated that it was very well-received by
new Agents. It was noted that the class contained valuable and pertinent information. Students
also indicated the practicals were effective and enhanced theirfunderstanding concerning how to
apply investigative techniques taught during earlier NSP training blocks However, many students
advised that more time should be devoted to the NSP training block at future New Agent Courses.

Statistical Review:

STATISTICAL COURSE EVALUATION FOR NSP/OTU INSTRUCTION
Course Title: NAC 02-06
105/31/02 - 06/04/02

Block of Instruction: 5 4 3 2 1 0 Totak
Intro to NSPi [Auth.& Objectives| 17 (13} 1 }0]0} 0 4.52
NSL & NSP Case Management 231 7|11]10]0]O 4.71
Economic Espionagg | 19 |10{ 2 |0 | 0] O 4.55
o ] 28| 1]o0]o]o]| 468

I ' 18 {101 Jo]o] o] 459
Espionage Investigations[PracticaI | 16 |111 4 101 0| O 4.39
1 I 24| 6| 1]0|0] 0| 474
Interview| [ |17 [10] 4 Jofo ]| 0| 442
Sensitive Operations 19 |11 ] 1 00} 0 4.58
Totals: 175 86 16 0 0 0 4.58

Overall Average (NAC 02-06): 4.58
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CONEIPBNTIAL WORKING PAPERS

SUMMARY OF EVALUATIONS
New Agents Course (NAC), 02-06
(05/31/2002 - 06/04/2002)

DECLASSIFIED EY 65179 DMH/ETW

O

03-30-2011

(Note: Copies of individual course evaluations can be obtained by contacting NSP/OTUI:'

Overall Average of Scores (based on 1-5 scale, with 5 being the highest rating): 4.58
Overview:
The high overall average score for this course indicated that it was very well-received by
new Agents. It was noted that the class contained valuable and pertinent information. Students
also indicated the practicals were effective and enhanced their understanding concerning how to
apply investigative techniques taught during earlier NSP training blocks However, many students
advised that more time should be devoted to the NSP training block at future New Agent Courses.
Statistical Review:
STATISTICAL COURSE EVALUATION FOR NSP/OTU INSTRUCTION
Course Title: NAC 02-06
05/31/02 - 06/04/02
Block of Instruction: 5 4 3 2 1 0 Total
Intro to NSP{ [Auth.& Objective [ 171131 o] o | o | 452
NSL & NSP Case Management 23| 7)11]10}]010 4.71
Economic Espionag¢ 19110 2 |00} O 4.55
jio | 228 | 1]ofofo] 4es |
18 |10 1|0} 0] 0| 459 oo
Espionage Investigations/Practical 16 (11| 400} 0 4.39 bTE
IT| | 2416 |1]o0jo0]| 0| 474
Interview 17|10 4 |0 | O} O 4.42
Sensitive Operationq 19|11 10|00 4,58
Totals: 175 86 16 0 0 0 4.58
Overall Average (NAC 02-06): 4.58
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W WORKING PAPERS DECLASSIFIED BEY 65179 DEH/STW

OW 09-30-2011
SUMMARY OF EVALUATIONS
New Agents Class (NAC), 02-08
(06/28/2002 - 07/02/2002)

(Note: Copies of individual course evaluations can be obtained by contacting National Security o
Programs Operational Training Umt (NSP/OTU] be

Overall Average of Scores (based on 1-5 scale, with 5 being the highest rating): 4.49

Overview:

The high overall average score for this course indicated that it was very well-received by
new Agents. Class evaluations reflected that National Security Program (NSP) presentations were
well-organized and informative. Students added that the instructional blocks were supported by

effective books, handouts and films. Some suggested that additional time be allocated to NSP
training during future New Agent classes.

(OTU Comment: The Training Division has advised that additional time will be allocated to the NSP
block of instruction during future New Agent classes.)

Statistical Review:
STATISTICAL COURSE EVALUATION FOR NSP/OTU INSTRUCTION
Course Title: NAC 02-08 '
06/28/2002 - 07/02/2002
Block of Instruction: 5 4 3 2 1 0 Total:
Intro to NSP] [Auth.& Objectives] [T11 111 ]o]o] o 4.43
NSL & NSP Case Management| | 11 |12 1]0] 0|0 4.42
{Economic Espionaggl | 17141 3]0]0]0 4,58 A
ID | 12111 0{0}| 0} O 4.52 bé
| 137 ]3fo0o]lo}]o 4.43 :ijg
Espionage Investigations/Practicall l {12 8{3]ojo]o 4.39 o
l | 15 8] ofolo]o 4.65
Interview| | 9 710010710 4.44
Sensitive Operations 121111 0 }10{0 ] 0 4,52
Totals: 112791111 0{ 0 | O 4.49
Overall Average (NAC 02-08): 4.49
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CONPIDENTTAL WORKING PAPERS

SUMMARY OF EVALUATIONS

New Agents Class (NAC), 02-05

(05/16/2002 - 05/20/2002)

DECLASSIFIED EY &651793

1)}

08-30-2011

(Note: Copies of individual course evaluations can be obtained by contacting NSP/OTUI:'

Overall Average of Scores (based on 1-5 scale, with 5 being the highest rating): 4.53

Overview:

The high overall average score for this course indicated that it was very well-received by
new Agents. Students advised they found course presentations to be informative. New Agents

also noted the Espionage and

—

understanding concerning how to conduct N

practicals were effective and enhanced their
SP-related investigations and interviews. However,

many students believed more time should be devoted to future National Security Programs (NSP)
training blocks for new Agents.

Statistical Review:

STATISTICAL COURSE EVALUATION NSP/OTU INSTRUCTION
Course Title: NAC 02-05
] 5/16/2002 - 5/20/2002 ]

Block of Instruction: 514321} 0] Total:
Intro to NSP Auth.& Objectives| | 14 115 2 o[ 0| 0| 4.39
NSL & NSP Case Managemen{ | 18 |11] 2 | 0] 0| O | 452
Economic Espionagd I 15 [13] 3o o[ o] 439
ID | 23| 711 ]o]o]of 471
| 29 {9 1]0]0}| 0/ 465

Espionage Investigations/Practicall 16|11 4]l0fjo0]o0 4.39
l I 2218]1]o0]o] o] 468
1719151010} 0 4.39

Sensitive Operationg 191121010101} 0 4.61
Totals: 165(95]1191030 | 0| 4.53

Overall Average (NAC 02-05): 4.53
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W WORKING PAPERS

SUMMARY OF EVALUATIONS

New Agents Class (NAC), 02-04
(05/03/2002 - 05/07/2002)

(Note: Copies of individual course eyaluations can be obtained by contacting NSP/OTUI:'

DECLASEIFIED BY 65172 DMH/ZTW

On 09-30-2011

Overall Average of Scores (based on 1-5 scale, with 5 being the highest rating): 4.39

Overview:

The overall average score for this course indicates that it was well-received by new
Agents. Students indicated the they found course presentations to be very informative and

pertinent. Many new Agents advised that NSP blocks were supported by effective videos and case
examples. Some believed that more time should be devoted to the National Security Programs

(NSP) training block for new Agents.

Statistical Review:

Course Title: NAC 02-04
(05/03/2002 - 05/07/2002)

STATISTICAL COURSE EVALUATION FOR NSP/OTU INSTRUCTION

Block of Instruction: 5 4 3 2 1 0 Total:
Intro to NSP| [Auth.& Objectives] | [ 10 |12] 3 {o ] o | 0| 428
NSL & NSP Case Management 1151 9 1 010] 0 4.56
Economic Espionage] _ | 13| 9| 3]olo|o]| 440
ID 1411110 | 0] 0| 0} 4.56
| ' 12 | 81 4|11 0] 0| 424
Espionage Investigations/Practical 9 |12] 21201} 0 4.12
1 I 18| 7] oflojojo]| 472
1319|2110} 0] 420
Totals: 119|85(15| 6 | 0 | 0 | 4.39
Overall Average (NAC 02-04): 4.39
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CW WORKING PAPERS

Agenda
New Agents Class, 02-04
Friday Monday Tuesday
May 3, 2002 May 6, 2002 May 7, 2002
~ 8:00 -8:50 8:00 - 10:50
National Security List/Case Mgt. lnternationa! Terrerism
(DD) (RS)
9:00 - 9:50
Economic Espionage
(TS)
10:00 - 11:50
Identification|

%BD TWIRS

11:50 - 1:10 11:50 - 1:10
Lunch Lunch b7E
IillQ;mLEI (DD/JWIRS)
2:10 - 4:00 2:10 - 5:00 2:10 - 3:30
Admin; Intro to National Espionage Sensitive Operations
Security Programs; Investigations (DD)
Authorities and.Objectives {Yw)
(DD)
4:10 - 5:00 3:45-5:00
National Security List/Case Mgt. Test
(DD)
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CONEIPENTIAL WORKING PAPERS

‘ SUMMARY OF EVALUATIONS
New Agents Class (NAC), 02-03

(04/19/2002 - 04/23/2002)

DECLASSIFIED BEY &517% DIMH/STW
03-30-2011

0

(Note: Copies of individual course evaluations can be obtained by contacting NSP/OTq:l

Overall Average of Scores (based on 1-5 scale, with 5 being the highest rating): 4.39

Overview:

The overall average score for this course indicates that it was well-received by new

Agents. The National Security Programs (NSP) training block received very positive comments,
with students advising course speakers presented their material effectively. Many new Agents
believed that more time should be added to the NSP block at future courses.

Statistical Review:

Course Title: NAC 02-03 .

‘ ' 04/19/02 - 04/23/02

STATISTICAL COURSE EVALUATION FOR NSP/OTU INSTRUCTION

Block of Instruction: 5 4 3 2 1 0 Total
Intro to NSP:| JAuth.& Objectives 18 |20 4 o | o]0 | 433
NSL & NSP Case Management [l21}20{1]0}0] 0O 4.48
Economic Espiona 20116 3 | 1 0 0 4.38
ID 22 |17 2 o]0 | 0| 449
| | 22 |17 | 3 | 0| 0| 0 | 445
Espionage Investigations/Practical 14 1221 56 10|01 0 4,22
17| | 26 |13 3 |0ojo]o| 455
Sensitive Operations | [ 19 16| 6 | 0O | 0O | O 4.32
| 19 [17] 6 |0 | 0} 0 | 4.31

Totals: 181(158{ 33| 1|0} 0 | 4.39

Overall Average (NAC 02-03): 4.39
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DECLASSIFIED EY 65179 DMH/STU
IDE WORKING PAPERS ON 09-30-2011

SU F EVALUATIONS
New Agents Class (NAC), 02-02
(04/08/2002 - 04/10/2002)

(Note: Copies of individual course evaluations can be obtained by contacting NSP/OTUI:' bé

Overall Average of Scores (based on 1-5 scale, with 5 being the highest rating): 4.32

Overview:

The overall average score for this course indicates that it was well-received by new
Agents. The majority found the course presentations to be very informative. Many advised that
the practicals were valuable. Students indicated that these exercises helped them to better
understand how to conduct NSP investigations and interviews.

Statistical Review:

STATISTICAL COURSE EVALUATION FOR NSP/OTU INSTRUCTION
Course Title: NAC 02-02
04/08/02 - 04/10/02
Block of Instruction: 5 4 3 2 1 0 Total
Intro to NSP[—__ JAuth.& Objectives]| [113 |19 3| 2|0 ] 0| 416
NSL & NSP Case Management] | 17 1151 3 |21 0] O 4.27
Economic Espionag:s 1311617 | 2] 0} 0 4.05 bé
) | 21 {141 [1]0o] o} 449 Eé
15|15 4 {2 (0 | O 4.19 '
Espionage Investigations/Practicall | |16 (16| 2 |2 [0 | 0 | 4.28
I II | 211121 2 |1}01} 0 4.47
Sensitive Operations] | 21 (1212 | 2] 0] 0 4.41
241813111010 4.53
Totals: 161{126{ 27 |15} 0 | 0 | 4.32
Overall Average (NAC 02-02): 4.32
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WWORKING PAPERS DECLASSIFIED BY 65179 DMH/STW
ON 09-30-2011

' SUMMARY OF EVALUATIONS
New Agents Class (NAC), 02-01
(03/26/2002 - 03/28/2002)

_(Note: Conies of individnal canrse evaluations can be obtained by contacting NSP/OTUL____| ﬁ?f
Overall Average of Scores (based on 1-5 scale, with 5 being the highest rating): 3.80
Overview:
This course received a lower overall average score than is the norm for National Security
Program's (NSP) NAC training. Some students indicated that the material covered was too basic
in nature, and appeared to be presented in a rushed manner. Many believed that more time should
be added to the NISP's training block for new Agents.
Statistical Review:
STATISTICAL COURSE EVALUATION FOR NSP/OTU INSTRUCTION
: Course Title: NAC 02-01
‘ ' 03/26/02 - 03/28/02 7
Block of Instruction: ) 5 4 3 2 1 0 Total
Natl. Security List/NSP Case Mamt 6 |[15112] 0| 1 0 3.74
Economic Espionage 4 12113141110 3.41
Ident | 9 {149 ]0o]1]0] 391
' | 9 |16/ 8|0 | 1] 0| 394
IT I 7 112[13Jol1]0] 373 | e
Espionage lnvestigations[Practicaﬂ 6 |14 8 1411 ] 0 3.61 i;g
13| 9110]11]10] 0 4.03
Sensitive Operations 12 |[10}1101 0| 0| O 4.06
Totals: . 66 102|183} 96 | 0| 3.80
~ Overall Average (NAC 02-01): 3.80
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CONPIDERIIAL WORKING PAPERS

SUMMARY OF EVALUATIONS
New Agents Class (NAC), 01-08

(12/18/2001 - 12/20/2001)

DECLASEIFIED BY 65172 DMH/ZTW

O 09-30-2011

(Note: Copies of individual course evaluations can be obtained by contacting NSP/OTUl:l i?
Overall Average of Scores (based on 1-5 scale, with 5 being the highest rating): 4.35
Overview:
The high overall score for this course indicated that it was well-received by the new
Agents class. Class evaluations reflected that students found the National Security blocks to be
interesting and effectively presented. New Agents found the practicals to be very beneficial.
Many advised that these exercises helped them to better understand material (i.e., interview and
investigative techniques, etc.) taught in earlier NSP instructional blocks.
Statistical Review:
STATISTICAL COURSE EVALUATION FOR NSP/OTU INSTRUCTION
Course Title: NAC 01-08
~12/18/01 - 12/20/01
Block of Instruction: 5 4 3 2 1 0 Total: be
Natl. Security List/NSP Case Mgmt.| | | 6 |13 2]0]o0] o0 4.19 bC
Economic Espionage| | 6 |1M[4]jo)o]o 4.10 b7E
ldent. | 11181 2]1]0}10]0 4.43
| 10]9l2]ofofo 4.38
Espionage Invesﬁgationsi?racticall I 8 |13{ 0 {0jJ 01} O 4.38
[f12f9]ojofo]o 4.57
IT [ 1219]0}0]J0]O 4.57
Sensitive Operations | 8 |7[4]Jojojo 4.21
Totals: 7379|1410 0| O 4.35
Overall Average (NAC 01-08): 4.35
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Agenda
New Agents Class, 01-08
Tuesday Wednesday Thursday
December 18, 2001 . December 19, 2001 December 20, 2001
8:00 -850 8:00-10:50
NFIP Case Management Interniativiial Terrericm
(DD) (Tw)
9:00 - 9:50
Economic Espionage
w)
10:00.-11:50
Identificatio |
11:50 - 1:10 11:50 - 1:10 11:50 - 1:10
Lunch Lunch Lunch b7E
1:10 - 2:00 4:40 .2-:00 1:10 - 2:00
Security Programs Presentation :
(Note: This block of instruction is not part of the OD) (DD/JWITW)
course for purposes of the Test or Critique.)

2:10 - 5:00 2:10 - 3:30

2:10 - 4:00 s o .
Intro to National Security Espnpnage Sensitive Operations
P Investigations (DD}
rograms, (DD)
:"\uthorities and Objectives
(DD)
4:10 - 5:00 _‘ 3:42- 500
National Security List
(DD)

WWORKING PAPERS
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New Agent Training Program (NATP)
NATP CLASS 09-06

LEVEL 1 EVALUATION REPORT:

RESULTS OF COURSE SURVEYS MEASURING
STUDENT REACTION TO TRAINING

DATE: 02-30-Z011

CLABSIFIED BY o51l7% DMH/STW
FEASON: L.4 (C)

DECLASSTFY ON: 09-30-2036

ALL INFORMATION CONTAIMED
HERFEIN IS UNCLASSIFIED ERCEPT
WHERE SHOWI OTHEEWISE

Tuly 27, 2009

Evaluation Program
Curriculum Development and Evaluation Unit
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Introductidn

The purpose of this report is to document the results of the New Agent Training Program (NATP) survey
of student reaction to training, commonly referred to as a Level 1 evaluation, for NATP ‘09-06. This
evaluation, conducted by the Evaluation Program of the Curriculum Development and Evaluation Unit
(CDEU), consisted of 30 separate surveys administered to approximately 47 NATP ¢09-06 students.

This Level 1 evaluation was designed to provide data regarding NATP students’ reaction to their NATP
courses. The results of this evaluation can be used as one source of input in monitoring the quality of
current courses as well as in refining or revising training content, design, and delivery. Level 1 data also
links to and supports other levels of evaluation which measure student learning, on-the-job application of
training, and so forth. It is important to note that Level 1 evaluations provide only one source of data.
Data from multiple levels of evaluation are needed in order to make any valid judgments about the quality
or effectiveness of training.

Survey Development and Administration

Developed through a collaborative effort between the Evaluation Program and the New Agent Training
Unit, survey questions were approved by the New Agent Training Curriculum Committee. Both
quantitative and qualitative items were developed for the surveys. Quantitative items were designed to
enable us to calculate averages and to note the distribution of responses, both useful in interpreting the
results of student surveys. Qualitative items, in the form of responses to open-ended questions, were
included to clarify numerical ratings. This data added detail, depth, and meaning to the quantitative data.

bT7E

Surveys were administered electronically through the Key Survey application on the FBII:lAII
responses were anonymous to encourage candid responses. Survey recipients were given a deadline of
five business days from the date of the survey launch to submit their surveys. As soon as each course
survey closed, the Evaluation Program sent preliminary results electronically to the unit chief responsible
for the instruction of that particular course, thus providing immediate feedback.

Survey Content

The ten quantitative items in the surveys administered to NATP students were:
1. Iclearly understood the information covered in this course.

2. Iclearly understood the connection between course content and my responsibilities as a Special
Agent.

3. Ifeel prepared to use/apply the information covered in this course.
4. Course content was covered at an appropriate level of complexity.
5. Course content was organized in a logical manner.
6.

The mix of instructional methods (i.e., lecture, discussion, exercises, activities, case studies)
maintained my interest and motivation.

7. Ifelt engaged in learning in this course.
8. Assignments solidified my learning of course content.
9. The classroom environment (space, seating, equipment) was conducive to learning.

10. Overall, I was very satisfied with this course.

Curriculum %evelopment and Evaluation Unit 1 Evaluation Program
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Response options for these questions were:

Strongly disagree (1)
Disagree (2)

Neutral (3)

Agree (4)

> ‘Strongly agree (5)

YV Y V V¥

The numbers in parentheses after each response indicate the numeric values that were assigned t6 each of
these options when calculating scale scores. The higher scale scores. are associated with higher degrees of
student satisfaction. ' ’ '

Thetwo open-ended qualitative items in the surveys were:

> What most helped your learning in.this course?

> - What suggestions do you have for improving the course (e.g., content; organization, sequencing,
‘matérials, instructional methods, assignments, .)te.sting,‘ etc)? .

ICS Survey Content

The Investigative Training Unit requested that separate surveys.be administered for the |
Integrated Case.Scenario (ICS) courses. -Students used the same 1-to.5-point Likert scale for their
responses. The items‘for th survey were:

The-link between-each lesson and my role as,-a‘I:|collector was clear.

In this course-I received sufficient, useful feedback on my performiance.

1 feel well prepaféd to:eﬁ’ectt’vély| |‘in my role as a Special Agent. ' T

I N

Do you have prior iilitary, law enforcemént, IC, or other experiencel |

4a. Ifyes: Thel |¢ourse changed my attitude and/or behavior| |

How? [Open-ended question]

.

4b.  Ifno: Based on my experience in thel kcourse, I feel confident.in my abilities
1o take on the challenge|

Why? [Open-énded question]

*This :survey'included ong open-ended question:

»  Please provide any further comments, suggestions, or recommendations yowmay have-
, regarding the course. .
Curriculumn wevewpueut and Evaluation Unit 2 ' Evaluation Program
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The items for the ICS survey were:
1. The structyre of the ICS was op_t;imal in helping me learn the investigative.process and case
managenient.

2. Having an-intelligence analyst as part of z‘he ICS8 provided-a valuable learnmg opportumty inmy role
as an FBI Case Agerit.

3. Based on instruction in the ICS, I'have-a clear understandzng of the imporiance of ¢Fiminai
intelligence Within the investigative process.

4. Based on instruction in the ICS, I am confident that the agent-analyst partnership strengthens the
investigative process.

5. The ICS intégrates several elements. To what extent was each of the followmg individual elements .
‘eﬁ’ectzve? '

4. Interviewing

B, Legal

C. Tactical Investigative

D.  Intelligence

E.  Confidentia ISources

- 6. The ICS supervisor plays two basi¢ roles. Towhat éxtent did each of-the following foles add-to the
effectxveness of the ICS?

A, Supervisor
B.  Instructor
This'survey includes-the following open—end‘ed’questi‘ciﬁ after each of the three sections of the survéy:

>  Please provide any additional comment.

Survey. Results

The table on the following page presents'the average ratmgs for each. survey item for each NATP course
(except thei 'course results which are presented separately following this table):.

Curriculum Development and Evaluation Unit' 7 3 ) Evaluation Program-
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Overall Course Ratings for NATP Class '09-06

Courses Iem1 | tem2 | tem3 | Xtemd | em5 | Item6 | tem?7 | Item8 | Item9 | Item 10 Average

41 | 41 3.9 4.0 4.1 4.0 3.9 3.9 4.1 4.0 4.0

38 4.0 3.7 3.8 3.5 38 38 37 338 3.7 3.8
Combatting Terrorism Center i 44 4.4 42 44 45 43 43 4.2 4.3 44 43
Communication Exploitat;o; » B ;.8 38 3.7 3.8 3.8 38 31 3.8 338 3.8 3.8 b1
Computer Skills/ACS 28 37 2.6 25 27 23 23 3.1 33 _24 2.8 b7E
4.1 4.0 4.0 4.1 4.1 4.1 4.0 39 41 4.1 4.0
I: E :I 37 3.7 3.7 37 3.7 3.6 3.6 35 37 3.7 3.7
4.0 4.0 39 4.0 4.0 39 39 39 40 4.0 4.0
a1 | a1 | 39 | a0 | 40 | 39 | 39 | 39 | 40 | 40 | 40
4.0 4.1 4.0 4.0 4.1 4.0 4.0 4.1 4.0 4.1 4.0
37 3.7 3.6 37 37 37 3.6 3.7 37 37 37
39 39 3.8 4.0 39 3.3 338 3.7 39 39 3.9
E 39 4.0 3.7 3.9 3.9 38 38 39 4.0 39 3.9
Ethical Leadership 45 4.5; 4.5 4.5 4.5 4.5 4.5 44 45 45 45
Evidence Preservation & Collection 42 44 4.0 4.1 42 4.0 4.1 4.1 4.1 4.1 4.1
Firearms 48 | 49 | 48 | 48 | 48 | 48 | 48 | 48 | 48 | 48 | 48
First Aid/CPR 44 4.5 42 43 43 43 44 4.1 4.4 43 43
Interviewing 1 ’ 4.1 45 42 42 4.0 42 4.1 4.1 41 4.1 42
Interviewing 2 4.1 4.3 4.1 4.3 4.2 4.2 42 43 4.2 42 4.2
ITU - Criminal/Cyber 3.6 4.0 3.6 37 37 37 3.5 3.6 3.9 3.6 3.7
ITU - National Security 34 3.6 3.1 3.1 31 29 3.0 3.0 35 3.0 3.2
Legai 1 4.8 4.9 4.7 4.8 4.9 43 48 48 46 4.9 4.8
Legal 2 4.9 5.0 4.8 49 4.9 4.9 4.9 49 43 4.9 4.9
Legal 3 43 43 438 438 4.8 438 48 4.8 4.8 438 4.8
Physical Training & Defensive Tactics 4.6 4.8 4.5 4.6 4.6 4.6 4.6 44 4.5 4.7 4.6
Tactical Instruction & Practical Application| 4.8 4.8 4.7 4.8 4.8 4.3 4.8 4.8 4.8 4.8 4.8
Terrorist Financing 3.7 3.8 34 3.6 3.6 34 34 34 3.7 3.5 3.6
‘WMD - Awareness and Recognition 4.2 42 40 40 4.0 4.0 4.0 4.0 42 4.1 4.1 ’
Average 4.1 4.2 4.0 4.1 4.1 4.0 4.0 4.0 4.1 4.1 4.1
Curriculum Developmént and Evaluation Unit 4 Evaluation Program
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Average Course Ratings

Average Ratings

b7E

NATP Courses
Curriculum Development and Evaluation Unit 5 Evaluation Program
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The results of thd:lsurvey were:

[ ] Rating
Rating
1. The link between each lesson and my role as aI kollector was clear. 3.8
2. Ia this course I reccived sufficient, neeful feedhack on my performance. 34
3. 1feel well prepared to effectivelyl in my role as a Special Agent. 3.6
AVERAGE RATING - 3.6 b7E
4. Do you have prior military, law enforcement, IC, or other experience i YES: 32%
— N
4a. Ifves: Thel kourse changed my attitude and/or behavior in terms of 32
4b. Ifno: Based on ﬁly experience in the kourse, I feel confident in my
ayis 3.5
abilities to take on the challenge of]
The results of the Integrated Case Scenario survey were:
Integrated Case Scenari Average
7 ntegrated Case Scenario Rating
1. The structure of the ICS was optimal in helping me learn the investigative process and case 49
management. a
2. Having an intelligence analyst as p:art of the ICS provided a valuable learning opportunity in my 39
role as an FBI Case Agent. )
3. Based on instruction in the ICS, I-have a clear understanding of the importance of criminal 49
intelligence within the investigative process. )
4. Based on instruction in the ICS, I am confident that the agent-analyst partnership strengthens the 42
investigative process. )
AVERAGE RATING 4.1
5. The ICS integrates several elements. To what extent was each of the following individual
elements effective?
A. Interviewing 4.4
B. Legal 44 bBIE
C. Tactical investigative 4.1
D. Intelligence 39
E. Conﬁdentiall |Sources 3.8
6. The ICS supervisor plays two basic roles. To what extent did each of the following roles add to
the effectiveness of the ICS?
A. Supervisor 4.4
B. Instructor 4.5
Curriculum Development and Evaluation Unit 6 Evaluation Program
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Links to Key Survey Reports with Student Comments b7E

Survef results which include written comments can be accessed through the following links on the FBI

Courscs T.inks to FBIl IKev Survey Reports

Combatting Terrorism

Communication Exploitation

Computer Skills / ACS

[z lole][afa]ols|w]e]-

ot
=

b7E

|

p—
[}

—
W

[Data Analysis
. Ethical Leadership

—
N

oy
9]

. Evidence Preservation & Collection

it
(o)

. Firearms Training

. First Aid/CPR

—
~

,_.
b

. Integrated Course Scenario (ICS)

—
O

[\
[an]

. Interviewing 1

N
o

. Interviewing 2

N
N

. ITU - Criminal/Cyber

|\S]
W

. ITU - National Security

[\
S

. Legal 1

N
W

. Legal 2

Curriculum Development and Evaluation Unit 7 Evaluation Program

ACLURMO044073

FBI1042973




Courses Links to FBII [Key Survey Reports

26. Legal 3

27. Physical Training & Defensive Tactics

28. Tactical Instruction & Practical Application

b7E
29. Terrorist Financing
30. WMD — Awareness and Recognition
Comparison of NATP Results across Classes
OVERALL AVERAGES
NATP #1 #2 #3 #4 #5 #6 #7 #8 #9 #10 | Average
Class
09-06 4.1 4.2 4.0 4.1 4.1 4.0 4.0 4.0 4.1 4.1 4.1
0905 | 44 | 45 | 44 | 44 | 44 | 44 | 44 | 44 | 44 | 44 4.4
09-04 4.2 43 42 42 42 42 42 4.2 43 4.2 4.2
09-03 43 4.4 43 43 43 43 43 43 4.3 43 4.3
09-02 45 | 46 | 44 | 44 | 44 | 44 | 44 | 44 | 45 | 44 4.4
09-01 4.4 4.5 43 44 44 43 43 43 44 43 4.4
b7E
NATR |y | w2 | #3 | #4 | #5 | #6 | #7 | #8 | #9 | #10 | Average
Class
09-06 4.1 4.1 3.9 4.0 4.1 4.0 39 3.9 4.1 4.0 4.0
09-05 4.4 4.4 4.3 43 4.3 42 42 42 4.4 4.4 4.3
09-04 4.5 45 42 43 44 4.5 4.5 4.5 4.6 44 4.4
09-03 4.4 44 42 44 43 4.4 44 4.4 44 44 4.4
09-02 4.7 4.6 44 47 4.7 4.6 4.7 45 47 4.7 4.6
09-01 4.4 4.5 43 44 4.4 43 | 43 43 44 43 4.4
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NATP ' ' '

" Class #1 #2 #3 | #4 #5 #6 #7 #8 #9 | #10 | Average

0906 | 38 | 40 | 37 | 38 | 35 | 38 | 38 | 37 | 38 | 37
09-05 | 44 | 44 | 43 | 43 | 42 | 43 | 2 | a3 | 22 | 42
09-04 | 44 | 44 | 44 | 44 | 44 | 44 | 24 | 44 | 44 | 44
0903 | 43 | 45 | 44 | 45 | 43 | 44 | 45 | 45 | 43 | 44 | 44
09-02 | 42 | 45 | 42 | 41 | 38 | 43 | 43 | 42 | 41 | 42 42
0901 | 41 | 44 ["42 | 41 | 40 [ 41.| 41 | 41 | 42 | 40 | 41

ot
)

i

&
SRR

Combatting Terrorism

MATE N w1 | w2 | #3 | wa | #5 | w6 | #7 | #8 .| #9° | #10 | Average

09-06 | 44 | 44 | 42 | a4 - 4,5’ | 43 | 43 | 42 |- 43 | 44 | 43
09-05 | 46 | 47 | 45 | 46 | 46| 46 | 46 | 47 | 46 | 46 | 46 |
09:04 |" 41 | 42 | 42 | 41 | 42 | 42 | 42 | @ | 42 | 42 | 42 -
09:03 | 43 | 43 | 41 | 42 | 43 | 41 | 40 | 41 | 42 | 43 42
09-02 | 49 | 48 | 48 | 47 | 48 | 46 | 48 | 47 | 49 | 48 | 48
0901 | 47 | 47 | 46 | 46 | 46 | 43 4 43 | 43 | 43 7| 46 | 43

Communication Exploitation

| NATP
e Class

#1 | #2 #3 #4 | #5 | #6 | #7 | #§8 .‘ #9 | #10 | .Average
| 0906 | 38 | 38 [ .37 | 38 | 38 | 38 | 37 | 38 | 38 | 38 | 38

09-05 | 42 | 42 | 42 | 42 | 42 | 42 | 42 | 42 | 42§ 42 | 42
0904 | 41 | 41 | 42 | 41 | 40 | 40 | 40 | 40 | 41 | 41 | 41
09:03 | 43 | 43 | 43 | 43 | 43 | 43 | 42 | 44 | 42 | 43 | 43
0902 | 43 | 44 | 41 | a3 | 43 | 42 | 43 | 4l | 43 | 43 | 42

{ o001 | 47 | 47 [ a6 | 46 | 46 | 43 | 43 | 43 | 43 | 46 | 45

Curriculum vevelopment and Evaluation Unit 9 Evaluation Program
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Computer SKills/ACS

NATP #1 #2 #3 #4 #5 #6 #7 #8 #9 #10 Average
Class ]

09-06 2.8 3.7 2.6 2.5 2.7 23 2.3 3.1 33 2.4 2.8
09-05 2.9 3.8 2.8 2.9 3.1 2.9 2.9 32 3.7 2.7 3.1
09-04 3.6 4.0 33 3.7 3.6 3.6 3.9 34 4.0 37 | 37
09-03 2.9 3.9 29 3.0 2.9 2.9 2.8 3.6 35 2.8 3.1
09-02 2.9 3.8 3.1 3.1 2.8 2.7 2.5 35 3.5 2.8 3.1
09-01 2.6 3.6 2.6 2.4 2.6 2.3 2.6 3.0 32 2.5 2.7

|: o :I .............................

NATP #1 #2 #3 #4 #5 #6 #7 #8 #9 #10 Average
Class

09-06 41 4.0 4.0 4.1 4.1 4.1 4.0 3.9 4.1 4.1 4.0
09-05 4.5 4.5 4.4 45 4.5 45 44 4.6 44 4.5 4.5 b1
0004 | 41 | 41 | 41 | 41 | 41 | 41 | 42 | 41 | 42 | 41 4.1 b7E
09-03 4.3 43 43 43 43 4.1 4.0 4.2 4.2 42 4.2
09-02 4.4 4.6 44 44 4.4 4.6 45 45 4.5 4.5 4.5
09-01 4.2 4.0 3.8 4.6 4.0 4.0 39 4.0 43 3.8 4.1

|: S :I .................... .

NATP #1 #2 #3 #4 #5 #6 #7 #8 #9 | #10 | Average
Class

09-06 3.7 3.7 3.7 3.7 3.7 3.6 3.6 35 3.7 3.7 3.7
09-05 4.5 4.6 4.5 4.5 4.6 4.6 45 4.7 4.5 4.5 4.5
09-04 42 4.2 4.1 42 42 4.1 4.1 4.1 4.1 42 4.2
09-03 4.5 45 44 4.4 4.5 4.5 44 43 44 4.5 4.4
09-02 4.3 43 42 4.4 4.2 4.4 41 | 42 43 43 4.3
09-01 4.4 42 4.2 4.5 4.5 43 4.1 44 4.2 43 4.3
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‘ | (5)

b1

o | #1 | w2 | w3 | w4 | w5 | w6 | #7 | #8 | #9 | #10 | Average P7E
09-06 4.0 4.0 3.9 4.0 4.0 3.9 3.9 3.9 4.0 4.0 4.0

09-05 4.5 45 44 4.4 4.4 4.2 43 43 42 4.3 4.3

09-04 4.1 41 |. 41 4.1 4.1 4.1 4.1 4.0 4.1 41 4.1

09-03 45 4.5 44 4.5 4.5 4.6 4.5 45 44 45 4.5

09-02 4.4 44 43 44 4.4 45 44 43 44 4.5 4.4

09-01 44 42 | 41 43 43 42 43 4.3 4.4 4.3 4.3

b7E

I:I:z:;;ls‘f #1 #2 #3 #4 #5 #6 #7 #8 #9 #10 Average,

09-06 4.1 4.1 3.9 4.0 4.0 3.9 3.9 39 4.0 4.0 4.0

09-05 44 4.4 42 4.4 43 43 43 44 43 4.3 4.3

09-04 43 44 42 43 43 42 42 4.3 4.3 43 4.3

09-03 42 42 4.1 4.1 4.1 4.1 4.0 4.1 41 4.1 4.1

09-02 4.5 4.6 43 4.5 4.4 42 | 44 4.6 4.6 4.3 4.4

09-01 44 44 4.3 4.3 43 4.3 43 43 42 44 4.3

b7E

l\g;;ls‘f #1 #2 #3 #4 #5 #6 #7 #8 ‘#9 #10 Average

09-06 4.0 4.1 4.0 4.0 4.1 4.0 4.0 4.1 4.0 4.1 4.0

09-05 43 43 42 44 44 43 44 43 43 44 4.3

09-04 42 42 41 4.2 42 42 42 4.2 4.2 42 4.2

09-03 43 43 42 4.3 43 4.4 4.3 43 43 4.3 4.3

09-02 4.8 4.8 47 4.7 4.8 47 47 4.6 4.7 4.8 4.7

09-01 4.4 4.4 43 4.3 43 43 43 43 4.2 44 4.3
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b7E

CRATE wr w2 | w3 | ma | s | we | w7 | #8 | #9 | #10 | Average

09-06 | 37 | 37 | 36 | 37 | 37 | 37 | 36 | 37 | 37 | 37 | 37

0905 | 41 | 41 | 40 | 41 | 41 | 40 | 40 | 41 | 41 | 41 | 41

09-04 | 36 | 38 | 36 | 38 | 38 | 35 | 35 | 37 | 38 | 36 37
09-03 | 40 | 40 | 38 | 40 | 40 | 39-{ 39 | 40 | 40 | 40 40 .
09-02 | 47 | 47 | 46 | 45 | 46 | 46 | 45 | 45 | 47 [ 46 | 46

0901 | 36 | 37-| 35 | 35 | 35 | 35 | 35 [ 35 | 37 | 35 | 36

NATP X . o - T B
Class . #1 #2 7#3 | #4 #5 #6 #7 | #8 | #9 #10 »Averag'e .

0906 | 39 | 39 | 38 | 40 | 39 . 38 | 38 | 37 | 39 | 39| 39
09:05 | 42 | 43 | 41 | 42 | 42 | 42 | 41 | 42 | 42 | 42 | 42
09504 | 41 | 40 | 40 | 40 | 41 | 397 39 | 41 | 40 | 40 | 40
0903 | 40 | 41 | 40 | 40 | 40 | 41 | 40| 41 | 41 | 40 | 40
09:02 | 46 | 47 | 45 | 45 | 47 | 44 | 45 | 46 | 47 | 47 | 46
0901 | 42 | 43 | 40 | 40 | 41 | 39 | 35 | 40 | 42 | 40 | - 41 |

Data Analysis / Computer Search and Seizure

NATP | g | w2 | w3 | #a | #5 | w6 | #7 | #s | #9 | #10 | Average |
- Class | = : A : »

0906 | 39 | 40 | 37 [ 39 | 39 | 38 | 38 | 39 [ 40 | 39 | 39
09-05 |- 43 | 45 | 42 | 43 | 44 | 44 | 43 | 44 | 43 | 44 4.4

09-04 | 41 | 41 | 39 | 41 | 41 | 40 | 39 | 39 | 43 | 40 | 40

09-03° | 40 | 43 | 37 | 38 | 40 | 39 | 38 | 37 | 40 | 38 3.9

0902 | 40 | 43 | 40 | 41 | 42 | 40 | 41 | 41 | 43 | 40 | 41
0901 | 41 | 43 | 39 | 42 | 41 | 41 | 39 | 42 | 44 | 40 | 41
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Ethical Leadership
l\é?;;[s‘:) #1 #2 #3 #4 #5 #6 #7 #8 #9 #10. Average
09-06 4.5 4.5 4.5 45 4.5 45 4.5 4.4 4.5 4.5 4.5
09-05 4.5 4.6 4.6 4.4 4.4 4.4 4.4 4.4 44 43 4.4
09-04 4.8 4.8 4.8 4.8 4.8 4.8 4.8 4.6 4.8 48 | 48
09-03 4.4 4.5 4.4 4.5 42 4.5 4.5 4.5 4.4 4.3 4.4
09-02 3.8 42 3.9 37 32 3.8 3.8 4.1 43 3.6 3.8
09-01 4.8 4.8 4.8 4.3 4.7 4.7 47 4.0 4.6 4.8 4.7

Evidence Preservation and Collection

NATP w1 | w2 | w3 | e | #5 | w6 | #7 | #8 | #9 | #10 | Average
09-06 42 4.4 4.0 4.1 42 4.0 4.1 4.1 4.1 4.1 4.1
09-05 4.7 4.8 4.7 4.6 4.6 47 4.3 4.6 4.6 4.7 4.7
09-04 4.5 4.7 4.5 4.6 4.5 4.6 4.7 4.7 4.5 4.5 4.6
09-03 | 4.7 4.7 4.6 4.6 4.7 4.7 4.8 4.7 4.5 47 4.7
09-02 47 4.7 4.7 47 4.7 4.8 4.8 4.8 4.7 4.6 4.7
09-01 4.6 4.7 47 | 47 4.7 4.7 4.7 4.7 4.6 4.7 4.7
Firearms
Dé?:;f #1 #2 #3 #4 #5 #6 #7 #8 #9 #10 Average
09-06 4.8 4.9 4.8 4.8 4.8 4.8 4.8 4.8 4.8 4.8 4.8
09-05 4.9 4.9 49 4.9 4.9 4.9 4.9 49 4.9 4.9 4.9
09-04 49 4.9 4.8 4.9 4.8 4.8 4.9 4.9 4.8 4.8 4.8
09-03 4.9 4.9 4.9 49 4.9 4.9 4.9 4.9 4.9 4.9 4.9
09-02 4.9 4.9 4.9 49 4.8 4.9 4.9 4.9 4.9 4.9 4.9
09-01 5.0 5.0 5.0 5.0 5.0 5.0 5.0 5.0 5.0 5.0 5.0
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First Aid / CPR

NATP D wr | w2 | a3 | w4 | s | w6 | #7 | #8 | #9 | #10 | Average |

0906 | 44 | 45 | 42 | 43 | 43 | 43 | 44 | 41 [ 43 | 42 | 43
0905 | 46 | 44 | 42 | 43 | 44 | 41 | 44 | a1 | 38 | 43 | 43
09-04 | 43 | 44 | 40 | 39 | 39 | 40 | 43 | 39 | 40 | 39 | 41
09:03 | 40 | 39 | 38 | 37 | 37 | 38 | 38 | 36 | 36 | 37 | 37
09-02 | 47 | 46 | 46 | 46 | 46 | 47 | 47 | 46 | 46 | 46 | 46 |
09-01 | 46 | 45 | 44 | 42 | 43 | 42 | 42 | 43 | 44 | 43 | 43

" Interviewing 1

| #n | w2 | w3 | w4 | #s | w6 [ #7 | #8 | #9 | #10 | Average |

09-06 | 41 | 45 | 42 | 42 | 40 | 42 | 41 | 41 | 41 | 41 | 42
00:05 | 4l | 43 | 41 | 41 | 39 | 39 | 40 | 39 | 41 | 39 | 40
09:04 | 43 | 45 | 43 | 43 | 40 [ 43 | 42 | 40 | 44 | 41 | 42
0903 | 48 | 49 | 46 | 46 | 44 | 46 | 46 | 46 | 46 | 45 | 46
10002 | 45 | 48 | 44 | 45 | 45 | 45 | 45 | 45 | 45 | 46 45
| 0901 | 45 | a6 | 45 ] 45 | 44 | 44 | 45 | 44 | 45 | 45 | 45

‘ I‘ggg #1 | #2 | #3 | #4 | #5 | #6 | #7 | #8 | #9 |-#10 | Average |

© 0906 | 41 | 43 | 41 | 43 | 42 | 42 | 42 | 43 | 42 | 42 | 42
0905 [ 40 | 43 | 39 | 37 | 36 [ 35 | 36 | 38 | 40 | 36 | 38
09-04 | 41 | 42 | 39 | 40 | 40 | 41 | 42 | 40 | 42 | 39 | 40
09-03 | 46 | 47 | 45 | 45 | 45 | 46 | 46 | 46 .| 45 | 46 | 45
09-02 | 47 | 47 | 47 | 46 | 45 | 46 | 46 | 46 | 46 | 46 | 46
09:01 | 47 | 48 | 47| 47 | 47 | 47 | 47| 47 [-47 | 47 4.7
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ITU Training Criminal / Cyber (Weeks 1-15)

" NATP
Class

#1

#2

#3

#4

. #5

#6

- #7

#8

#9

#10 Averagé

09-06

] 3;'6~

4.0

3.6

3.7

3.7

. 3:7 :

35

3.6

3.9

356 37

09-05

44

| 47

44

45

i3 |

44

4.4

4%

w5 [ 45

09-04

3.1

32

32

3.0

.32

34

3.3

35

33 33

09-03

3.2

39

3.1

34

29

33

33

34

3.7

32 33

09-02

43

4.5

43

43

" 43

44

44

43 |

44

43 4.4

09-01 |

39,

39

3.7

39

37

3.8

37

E"' 3.é jl

37

ITU Trainiig National Security (Weeks 16-19)

37 | 38

Class

NATP

#1

#2

#3

#4

#5 -

#6

#7

#8

#9

. #10 | Average

09-06

34

36

31

3.1

1 31

2.9

3.0

30

35

3.0 3.2

0905

47

47 |

47

48

48

47

AT

47

47

a7 | 41

09-04

42

43

42

- ‘4;2;

43

41

A

41

43

42 | 42

-09-03

4.4

45

4.4

44 |

42

43

43

43

43

44 43

09-02

47

47 |

45

45

43

45

4.5

44

4.6

. 46 45

09-01 |

45

44

43

4.4

L 44

41 |

43

43

43 | a3

42

Class

NATP

#1

#2

#3

#4

#5

#7

#8

C#9

#10 | Average

" 09:06

48 |

49

47 .

48

49

1 438

4.8

48

4.6

49 | 48

0905

AT

43

48

47

47 |

45

45

46 .

45

46 | 46

09-04

4.6

4.6

| a6

46

4.6

4.5

43

4.6

45 .

46 | 46

09-03

48

49

47 ¢

4.8

© 48

47

| 48

47

4.6

48 | 48

09-02

47

4.7

A7

4.7

47

47

4.6

44

47

47 | 46

09-01

a7

4.7 -

4.,‘7 .

46 |

47

4.6

47

4.7

. 46

{-47 | 47
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SEBRET

Legal 2
IR w1 | w2z | #3 | sa | s | w6 | #7 | #8 | #9 | #10 | Average
09-06 | 49 | 50 | 48 | 49 | 49 | 49 | 49 | 49 | 48 | 49 49
0905 | 47 | 48 | 47 | 47 | 47 | 46 | 46 | 46 | 46 | 47 47
09-04 | 46 | 48 | 46 | 47 | 47 | 45 | 46 | 46 | 45 | 46 | 46
0903 | 47 | 49 | 47 | 46 | 47 | 47 | 47 | 46 | 47 | 48 47
0902 | 44 | 45 | 43 | 42 | 42 | 41 | 43 | 41 | 43 | a3 43
0901 | 50 | 50 | 49 | 49 | 50 | 50 | 50 | 49 | 49 | s0 5.0
Legal 3
I\é?;[s‘f #1 #2 #3 #4 #5 #6 #7 #8 #9 #10 Average
09-06 | 48 | 48 | 48 | 48 | 48 | 48 | 48 | 48 | 48 | 48 48
0905 | 49 | 48 | 49 | 48 | 48 | 48 | 48 | 48 | 48 | 49 48
09-04 | 47 | 47 | 46 | 47 | 47 | 47 | 47 | 46 | 47 | a7 4.7
09-03 | 48 | 48 | 48 | 48 | 48 | 48 | 48 | 48 | 47 | 48 48
09-02 | 45 | 45 | 45 | 45 | 45 | 44 | 44 | a3 | 45 | 45 45
0901 | 49 | 49 | 49 | 49 | 49 | 49 | 49 [ 49 | 49 | a9 49

Physical Training and Defensive Tactics

I\éﬁl: #1 #2 #3 #4 #5 #6 #7 #8 #9 #10 Average
09-06 4.6 4.3 4.5 4.6 4.6 4.6 4.6 4.4 45 4.7 4.6
09-05 47 4.8 4.7 4.7 47 4.8 47 4.7 4.7 4.8 4.7
09-04 5.0 5.0 49 49 5.0 5.0 5.0 5.0 5.0 5.0 5.0
09-03 4.7 47 4.7 4.6 4.6 47 47 4.7 4.6 4.7 4.7
09-02 4.8 4.8 4.6 4.6 4.6 4.7 4.8 47 4.7 4.7 4.7
09-01 4.8 4.7 4.7 47 45 4.5 4.6 43 45 44 4.6
Curriculum Development and Evaluation Unit 16 Evaluation Program
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Tactical Instruction and Practical Application Exercises

NATP
Class

#1

#2

#3

#4 | #5 | #6

#7

#8

#9

" #10

Average

09-06

43

48

47

48 | 48 | 48

4.3

43

48

43

.48

- 0905

4.8

4.9

46

47 | 47 | 47

48 .

4.8

47

i

09-04

4.8

4.8 -

4.8

i6 | 48 | 47

4.7

4.8

a7

47

48

09-03.

49

4.9

48 |

48 | 49 | 49

49 |

5.0

49

5.0

4.9

09-02 -

43

4.8

4.8

47 | 47 | 48

48 |

48

4.7

48

48

09-01

4.9

| 49

48

48 | 48 | 49

4.9

- 49

48

49

49

Terrorist Financing

NATP
Class ]

#1

#2

#3

#4 #5 #6

#7

#9

| #10 -

Average -

| 0906

3.8

34

34

i

367 | 36 | 34

P IR R T

37

35|

3.6

| _09-04

37 |

EE

36 .

38

38 | 34

35

|37

38

,3;§‘v T

37

1 09-03

Tan

42 |

4.1

42 | 42 | 41

4.0

4l

41

41 |

41

. -00:02

43

[ s

43

44 [ 44 | 43

44

43 |

44

4.5

4.4

09:01

42 _

'4‘.27 ‘ :

42

42

42

4.2

C 42 | 42 | 42

* No instructor arrived to teach, so theré-was no clags. -

40 |

40 |

WMD - Awareness and'Recognition

NATP
~Class

#1

#2

#3

4 | #5 | #e

T #1T.

48

#9

#10

Average

| 09:06

42

42

40, | 40 | 40

,1/ ‘4"-0

| a0

42

41

4.1

| 0905

47

47

46

46 | 47 | 46

| 46

46 |

4.6

46

4.6

09:04

42

43

1 a2z

42 | 43 | 44

44

43

| 43

43

43.

©09-03

44

45

44

44 | 45 | 45

4.4

44

45

45

4.5

0902

. 45

45 |

43.

45 | 46 | 46 .

4.5

43

46

46

4.5

©09-01

Y

4.8 -

4.6

| 47 | a7 | 47

4.7

4.7

- 48

4.7

47
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| Response Rates

Response rate refers to the number of completed surveys received as a percentage of the total number of
surveys sent to the target population. When a survey elicits responses from a large percentage of its target
population, the findings are considered more accurate. Lower response rates, on the other hand, can
damage the validity and credibility of the results because the sample is less likely to represent the overall
target population. Witli disiributiou of 30 tu 50 surveys, d 1espoiise rate greater than 669 is gencrally
considered acceptable, while a response rate of 75% is recommended. This ensures that the responses are
representative of the entire group.

The following table presents the response rates for all of the NATP ‘09-06 courses. Cells highlighted in
yellow identify courses with response rates below the recommended level of 75% while the cells
highlighted in red identify courses with response rates below the acceptable rate of 66%. As stated
previously, response rates below the acceptable rate raise questions about the validity of the results and
thus are of serious concern.

Courses R;:s:)e l;se
1 84%
B 72%
3. Combatting Terrorism Center 77%
4. Communication Exploitation 79%
5. Computer Skills / ACS 67%
6. 79%
(5) 71 1%
s 1%
B 81% bl
| 7 b7E
1 77%
1] T1%
1 75%
13 I’Data Analysis/Computer Search and Seizure 87%
14. ‘Ethical Leadership : 70%
15. Evidence Preservation and Collection 77%
16. Firearms ' 75%
17. First Aid/CPR 72%
18 7%
19. Integrated Case Scenario (ICS) 84%
20. Interviewing 1 93%
21. Interviewing 2 75%
22. ITU — Criminal/Cyber (Weeks 1-15) : 80%
23. ITU — National Security (Weeks 16-19) . 75%
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Courses R;:gt(z;se

24. Legal 1 ' ‘ 72%
25. Legal 2 91%
26 TJegal3 1%
27. Physical Training & Defensive Tactics 1 -’/'—9%
28. Tactical Instruction & Practical Application 80%
29. Terrorist Financing 81%
30. WMD — Awareness and Recognition 57%
AVERAGE 7%
The chart on the following page presents these response rates:
Curriculum% and Evaluation Unit 19 Evaluation Program
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Response Rate by Course
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Comparison of Response Rates by Course by NATP Class

In the following table, the cells highlighted in yellow indicate response rates below the recommended
level of 75% while the cells highlighted in red indicate response rates below the acceptable rate of 66%.
Courses 09-06 | uy-uS 05-64 82-03 00 02

1] 84% 96% 62% 8% 55%

B 2% 93% 50% 83% .| 49%
3. Combatting Terrorism Center 7% 79% 57% 81% 41%
4. Communication Exploitation 79% 79% 44% 20% 40%
5. Computer Skills / ACS 67% 74% 55% 84% 48%
6. 79% 93% 53% 89% 41%

(&) 7] 7% 95% 50% 89% 41%
8. 77% 95% 50% 89% 49% ‘
9. 81% 90% 50% 89% 46% }EE
10. 77% 89% 57% 80% 45%
11. 77% 83% 54% 83% 43%
12. 75% 89% 57% 85% 45%
13. 87% 91% 51% 84% 51%
14. Ethical Leadership 70% 90% 56% 94% 46%
15. Evidence Preservation-and Collection 77% 91% 67% 81% 61%
16. Firearms 75% 83% 65% 91% 49%
17. First Aid/CPR 72% 63% 55% 56% 50%
18I | 77% 96% 52% 70% 27%
19. Integrated Case Scenario (ICS) 84% 96% 45% 65% 61%
20. Interviewing 1 93% 83% 56% 84% 70%
21. Interviewing 2 75% 73% 54% 78% 48%
22. ITU — Criminal/Cyber (Weeks 1-15) 80% 96% 54% 81% 56%
23. Il’gj — Natjonal Security (Weeks 16- 75% 87% 51% 80% 43%
24. Legal 1 72% 100% 63% 87% 78%
25. Legal 2 91% 94% 61% 87% 68%
26. Legal 3 77% 95% 53% 91% 49%
27. Physical Training & Defensive 79% 93% 65% 78% 46%
Tactics
28. Tactical Instruction & Practical 80% 93% 55% 92% 54%
Application
29. Terrorist Financing 81% 83% 56% 80% 38%
30. WMD — Awareness and Recognition 57% 95% 53% 91% 44%
AVERAGE T7% 89% 55% 82% 49%
Curriculum Developmerit and Evaluation Unit 21 Evaluation Program
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Discussion and Recommendations

When all ten quantitative items were averaged for each NATP ‘09-06 course, average course ratings
ranged from 2.8 to 4.9, with an overall average rating of 4.1. This indicates that NATP ‘09-06 students
had an overall positive reaction to their training.

The average course ratings for the past six NATP classes have ranged from 4.1 to 4.4. While the overall
average rating for the NATP ‘09-06 courses falls within that range, one noticeable characteristic of NATP
09-06 was that the majority of courses received lower ratings than those of NATP ‘09-05. An analysis of
the data across these classes reveals the following:

»  Computer Skills/ACS has consistently received significantly lower than average course ratings
from ‘09-01 through ‘09-06.

I 51 > Theaverage course ratings fo have declined, from an average course rating
of 4.3 (‘09-01) to 3.7 (‘09-06):

»>  The average course ratings for Evidence Preservation and Collection have declined, from an
average course rating of 4.7 (‘09-01) to 4.1 (*09-06).

»  The average course ratings for ITU National Security were 3.2, significantly lower than
previous classes.

»  The average course ratings for Terrorist Financing have declined, from an average course
rating of 4.4 (‘09-02) to 3.6 (“09-06).

While student course ratings are only one source of data in evaluating a course, low student ratings across
several classes or a significant decline in average course ratings often indicate that a closer review of
these courses may be necessary. It is therefore recommended that additional methods of data collection be
implemented for these courses in order to determine potential areas for improvement. Additional methods
of collecting Level 1 data include focus groups, student feedback sessions, individual interviews with
students, and/or class observations.

On the positive side, a number of courses continued to receive high student course ratings: (1) Firearms,
(2) Legal 1, (3) Legal 2, (4) Legal 3, (5) PAU, and (6) Physical Training and Defensive Tactics. It is
important to note, though, that student course ratings provide only one source of data and do not, in
themselves, constitute valid course evaluations. Data from multiple levels of evaluation are needed in
order to make any valid judgments about the quality or effectiveness of training,

The overall average response rate for ‘09-06 was 77%--above the recommended level. In fact, 24 out of

30 courses had response rates at or higher than the recommended level of 75%. It is recommended that !
class counselors and administrators continue taking appropriate actions to ensure that all courses have ‘
high response rates.

Curriculum Development and Evaluation Unit 22 Evaluation Program
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Guidelines for Analyzing the Data from NATP Student Surveys

When considering the data from a Level 1 evaluation, administrators may benefit from the following
guidelines:

1.

Keep in mind that the data from student ratings provide ONE source of information only—the
participants® reaction to the training they received. This type of data does NOT constitute valid course
evaluations. Other sources of evaluation data include student focus groups, student feedback sessions,
classroom observations, and so forth. Data from multiple levels of evaluation are needed in order
to make any valid judgments about the quality or effectiveness of training.

Note the response rate. In order to gather meaningful data, you need to make sure that student
responses are representative of the entire class. Generally, the higher the proportion of respondents,
the more meaningful the results are. For smaller classes, the proportion needs to be high in order to
ensure that the sample is reasonably representative. Generally, in a class with a total of 30 to 50
students, a response rate of at least 66% is acceptable, while a response rate of 75% or higher is
recommended. This ensures that the sample is representative of the entire group.

Make appropriate use of the numerical data.

v" Avoid using student ratings of courses to evaluate (or rank or compare) instructors or courses.
Other sources of information are required for evaluation purposes.

v" Consider the average for each separate question for each course rather than focusing on the
overall average of the items. The more you average averages, the less useful the information
becomes.

v" Whenever possible, analyze student ratings of particular courses collected over time.

v Keep in mind that students here at the FBI Academy tend to rate most items high. Therefore, a
score of 3.0 on a 5-point scale is not really an indicator of “average™ effectiveness.

Avoid over-interpreting the data. With 4 five-point rating scale, item averages that differ within +/-
.3 may not really be that significant.

Consider the range of student responses.on quantitative items. The range of scores provides
potentially useful information. For example, the average rating for an item might be a 4 on a 5-point
scale. However, you should notice whether the item received almost all ratings of 4, or whether it
received a number of 1 and/or 2 ratings balanced out by ratings of 5. If ratings cluster at the two ends
of the scale, then that aspect of the course may be working for some students but not for others. In
any case, you may wish to explore that particular area more fully.

Review the qualitative data to identify themes, patterns, and trends. Qualitative data, often in the
form of student responses to open-ended questions, add-detail, depth, and meaning to quantitative
data. As you review students’ responses to each question, note any comments that appear more than
once. Try to identify common themes or patterns of comments. While you should avoid giving undue
weight to isolated opinions or complaints, you should pay some attention to any criticism that appears
more than once, even if the majority of comments are at odds with the criticism. Consider the
possibility that some students might benefit from course modifications or alternative approaches.
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7. Keep your perspective when reading negative comments. Protected by anonymity,.an occasional

student might write harshly critical comments. Such comments-may be motivated by pressures and/or
-concerns unrelated to the course. Here again, you should not focus on isolated complaints.

8. Determine whether student comments.support or contradict-the-quantitative data. Student

responses can.provide helpful explanations when low numerica] ratings indicate improvement might
be rieeded. If you notice contradictions between the numerical-ratings and student comments, then
you may want to consider the use of focus-groups or feedback sessions in order to gather further data.

Curriculum ucvcwpm;ll;t and Evaluation Unit 24 ’ ) Evaluétion Program
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Introduction

The purpose of this report is to document the results of the New Agent Training Program (NATP) survey
of student reaction to training, commonly referred to as a Level 1 evaluation, for NATP ‘09-07. This
evaluation, conducted by the Evaluation Program of the Curriculum Development and Evaluation Unit
(CDEU), consisted of 30 separate surveys administered to approximately 43 NATP ‘09-07 students.

This Level 1 evaluation was designed to provide data regarding NATP students’ reaction to their NATP
courses. The results of this evaluation can be used as one source of input in monitoring the quality of
current courses as well as in refining or revising training content, design, and delivery. Level 1 data also
links to and supports other levels of evaluation which measure student learning, on-the-job application of
training, and so forth. It is important to note that Level 1 evaluations provide only one source of data.
Data from multiple levels of evaluation are needed in order to make any valid judgments about the quality
or effectiveness of training.

Survey Development and Administration

Developed through a collaborative effort between the Evaluation Program and the New Agent Training
Unit, survey questions were approved by the New Agent Training Curriculum Committee. Both
quantitative and qualitative items were developed for the surveys. Quantitative items were designed to
enable us to calculate averages and to note the distribution of responses, both useful in interpreting the
results of student surveys. Qualitative items, in the form of responses to open-ended questions, were
included to clarify numerical ratings. This data added detail, depth, and meaning to the quantitative data.

Surveys were administered electronically through the Key Survey application on the FBI Intranet. All
responses were anonymous to encourage candid responses. Survey recipients were given a deadline of
five business days from the date of the survey launch to submit their surveys. As soon as each course
survey closed, the Evaluation Program sent preliminary results electronically to the unit chief responsible
for the instruction of that particular course, thus providing immediate feedback.

Survey Content

The ten quantitative items in the surveys administered to NATP students were:
1. Iclearly understood the information covered in this course.

2. Iclearly understood the connection between course content and my responsibilities as a Special
Agent.

3. Ifeel prepared to use/apply the information covered in this course.
4.  Course content was covered at an appropriate level of complexity.
5. Course content was organized in a logical manner.
6.

The mix of instructional methods (i.e., lecture, discussion, exercises, activities, case studies)
maintained my interest and motivation.

7. Lfelt engaged in learning in this course.
8. Assignments solidified my learning of course content.
9. The classroom environment (space, seating, equipment) was conducive to learning.

10. Overall, I was very satisfied with this course.

Curriculum™cvciupent and Evaluation Unit 1 Evaluation Program
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Response options for these questions were:

> Strongly disagree (1)
> Disagree (2)

> Neutral (3)

> Agree(4)
> Strongly agree (5)

The numbers in parentheses after each response indicate the numeric values that were assigned to each of
these options when calculating scale scores. The higher scale scores are associated with higher degrees of
student satisfaction. X '

The two open-ended qualitative items in the surveys were:

> What most helped your learning in this course?

> What suggestions do you have for improving the course (e.g., content, organization, sequencing,
materials, instructional methods, assignments, testing, etc.)?

and ICS Survey Content

The Investigative Training Unit requested that separate surveys be administered for the|:|and
Integrated Case Scenario (ICS) courses. Students used the same 1- to 5-point Likert scale for their
responses. The items for th survey were:

The link between each lesson and my role-as aI:|collector was clear.

In this course I received sufficient, useful feedback on my performance.

I feel well prepared to eﬂ'ectz’velyl fn my role as a Special Agent.

AoLoh o~

Do you have prior militdry, law enforcement, IC, or other experience inI |
4a. Ifyes: The NATPl |course changed my attitude and/or behavior| |

How? [Open-ended question]

4b.  Ifno: Based on my experience in the NATPl Icourse, 1 feel confident in my abilities
to take on the challenge|

Why? [Open-ended question]

This survey included one open-ended question:

»  Please providg. er comments, suggestions, or recommendations you may have
regarding the ourse.

Curriculum Developmentand Evaluation Unit 2 Evaluation Program
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(except the|:Iand ICS course results which are presented separately following this table):

=3

The items for the ICS survey were:
1. The structure of the ICS was optimal in helping me learn the investigative process and case
management.

2. Having an intelligence analyst as part of the ICS provided a valuable learning opportunity in my role
as an FBI Case Agent.

3. Based on instruction in the ICS, I have a clear understanding of the importance of crimmnal
intelligence within the investigative process.

4. Based on instruction in the ICS, I am confident that the agent-analyst partnership strengthens the
investigative process.

3. The ICS integrates several elements. To what extent was each of the following individual elements
effective?

A.  Inferviewing
B.  Legal
C.  Tactical Investigative

D.  Intelligence

E. Conﬁdentia;l:‘?o urces

6. The ICS supervisor plays two basic roles. To what extent did each of the following roles add to the
effectiveness of the ICS?

A.  Supervisor
B.  Instructor

This survey includes the following open-ended question after each of the three sections of the survey:

»  Please provide any additional comment.

Survey Results

The table on the following page presents the average ratings for each survey item for each NATP course

b7E

SEeREL
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|
l
| Overall Course Ratings for NATP Class
Courses Item1 | Item2 | Item3 | Item4 | Item5 | Item6 | Item7 | Item8 |} Item9 | Item 10 | Average
i 43 44 43 4.2 43 43 43 4.4 4.3 43 43
| .
4.0 4.1 39 3.8 3.7 4.0 4.0 38 38 38 39
| Combattine Terrorism Center » 42 43 39 4.0 4.1 3.8 3.8 4.0 43 39 4.0
Communication Exploitation 4.1 4.1 4.1 4.1 4.0 4.0 4.0 4.71 4.0 4.1 - 4.1
Computer Skills/ACS 33 3.9 3.0 33 3.4 29 2.7 3.5 ?;.8 —29 33
4.3 4.3 4.1 42 4.1 4.1 4.1 42 42 42 42 b 1
I: E :I T 42 43 42 42 42 42 42 |. 42 42 74.2 4.2 b7E
42 42 4.1 4.1 42 4.1 4.1 4.1 42 4.2 42
4.4 4.3 42 42 42 42 42 43 43 43 4.3
4.4 44 44 44 44 4.4 4.4 44 4.4 43 4.4
4.0 4.0 39 39 4.0 4.0 39 39 4.0 4.0 4.0
4.2 4.1 4.1 4.1 4.1 4.1 4.1 4.0 42 4.1 4.1
43 44 42 43 43 43 43 44 4.4 43 43
Ethical Leadership 4.6 47 4.6 4.6 4.6 46 4.6 4.6 4.6 4.6 4.6
Evidence Preservation & Collection 4.5 4.5 4.47 43 44 44 44 44 4.5 4.4 4.4
Firearms 49 49 49 49 4.9 49 49 4.9 48 49 4.9
First Aid/CPR 45 4.6 44 44 4.5 44 4.5 44 4.5 44 45
Interviewing 1 4.6 49 4.6 4.6 4.6 4.6 4.6 45 4.6 47 4.6
Interviewing 2 47 47 47 4.7 4.1 4.7 4.7 4.7 4.6 47 4.7
ITU - Criminal/Cyber 4.1 4.3 4.2 4.1 42 4.1 42 4.1 42 4.1 4.2
ITU - National Sccurity 44 45 43 44 44 44 43 43 4.4 4.5 44
Legal 1 4.8 49 47 4.8 4.3 4.9 4.8 4.7 4.7 4.8 4.8
Legal 2 4.8 49 4.8 48 49 4.9 4.9 4.9 4.7 49 4.9
Legal 3 4.9 4.9 4.8 4.9 4.9 4.8 4.9 4.8 4.8 4.9 4.9
Physical Training & Defensive Tactics| 4.8 49 4.8 4.8 49 4.8 4.9 4.5 47 4.8 4.8
gﬁfg’:tg:m‘“b"&l’mﬁ“’l a8 | a9 | as | 48 | a8 | a9 | a9 | a9 | 47 | 49 | a8
Terrorist Financing 4.0 39 3.9 4.0 38 3.7 37 3.8 39 39 3.9
WMD - Awareness and Recognition 43 4.4 42 42 43 43 4.3 42 4.4 4.3 43
Average 44 7 45 43 43 43 43 43 43 4.4 43 43

Curriculum§evelopment and Evaluation Unit 4 Evaluation Program

ACLURMO044096

FBI1042996



Average Course Ratings

Average Ratings
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The results of the survey were:

ACLURMO044098

Average
Rating
1. The link between each lesson and my role as al collector was clear. 4.1
2. I this course I reccived sufficient, neefirl feedhack on my performance. 3.8
3. Ifeel well prepared to effectively in my role as a Special Agent. 3.8
AVERAGE RATING 3.9
4. Do you have prior military, law enforcement, IC, or other experience irl | YES: 37%
NO: 63%
4a. Ifyes: The NATPl |course changed my attitude and/or behaviorl | 3.7
4b. Ifno: Based on my experience in the NATH [course, I feel confident in my 37
abilities to take on the challenge )
The results of the Integrated Case Scenario survey were:
Integrated Case S i Average
ntegrated Case Scenario Rating
1. The structure of the ICS was optimal in helping me learn the investigative process and case 41
management. ’ )
2. Having an intelligence analyst as part of the ICS provided a valuable learning opportunity in my 37
role as an FBI Case Agent. )
3. Based on instruction in the ICS, I have a clear understanding of the importance of criminal 43
intelligence within the investigative process. '
4. Based on instruction in the ICS, I am confident that the agent-analyst partnership strengthens the 49
investigative process. )
AVERAGE RATING 4.0
5. The ICS integrates several elements. To what extent was each of the following individual
elements effective?
A. Interviewing 44
B. Legal 4.6
C. Tactical investigative 4.3
D. Intelligence 4.1
E. Confidential Bources 4.0
6. The ICS supervisor plays two basic roles. To what extent did each of the following roles add to
the effectiveness of the ICS?
A. Supervisor 4.4
B. Instructor 44
Curriculum Development-and Evaluation Unit 6 Evaluation Program
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Links to Key Survey Reports with Student Comments

Survef results which include written comments can be accessed through the following links on the FBI

Conreeg ’ Links to FBEKev Survey Reports

1.
2.

3. Combatting Terrorism

4. Communication Exploitation

5. Computer Skills / ACS

6 bl
Ren — b7E
.—8 —
—; —
T —
_1 _—
1
13 yData Analysis

14. Ethical Leadership

15. Evidence Preservation & Collection

16. Firearms Training

17. First Aid/CPR

19. Integrated Course Scenario (ICS)

20. Interviewing 1

21. Interviewing 2

22. ITU - Criminal/Cyber

23. ITU - National Security
24. Legal 1

25. Legal 2

S
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Courses Links to FBIl |Key Survey Reports
26. Legal 3
27. Physical Training & Defensive Tactics b7
b7E
28. Tactical Instruction & Practical Application
29. Terrorist Financing
30. WMD — Awareness and Recognition
Comparison of NATP Results across Classes
OVERALL AVERAGES
NATP ‘
Class #1 #2 #3 #4 #5 #6 #7 #8 #9 #10 Average
09-07 4.4 4.5 ‘4.3 43 43 43 43 43 44 43 4.3
09-06 4.1 42 4.0 4.1 4.1 4.0 4.0 4.0 4.1 4.1 4.1
09-05 4.4 45 44 | 44 | 44 | 44 | 44 | 44 | 44 | 44 4.4
09-04 4.2 43 42 42 4.2 4.2 42 42 4.3 42 42
09-03 4.3 4.4 4.3 43 43 4.3 43 43 4.3 43 4.3
09-02 45 4.6 44 | 44 | 44 | a4 | 44 | 44 | 45 | 44 4.4
09-01 4.4 4.5 43 4.4 4.4 43 43 43 4.4 43 4.4
b7E
NATP #1 #2 #3 #4 #5 #6 #7 #8 #9 #10 | Average
Class
09-07 43 4.4 43 42 43 43 43 44 43 43 4.3
09-06 4.1 4.1 3.9 4.0 4.1 4.0 39 3.9 4.1 4.0 4.0
09-05 44 4.4 43 43 4.3 4.2 42 42 44 44 4.3
. 09-04 4.5 4.5 42 43 44 4.5 45 45 4.6 4.4 4.4
09-03 44 44 | 42 | 44 | 43 | 44 | 44 | 44 | 44 | 44 4.4
09-02 4.7 4.6 44 4.7 4.7 4.6 4.7 4.5 4.7 4.7 4.6
09-01 44 4.5 43 44 44 43 43 4.3 4.4 43 4.4
Curriculum Developmen;c and Evaluation Unit 8 5 Evaluation Program
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I\(I:i:l;:’ #1 #2 #3 | #4 | #5 #6 #7 | #8 #9 | #10 | Average

w
(=]
(S8
(=]

09-07 | 40 | 41 | 39 | 38 | 37 | 40 | 40
0906 | 38 | 40 | 37 | 38 | 35 | 38 | 38 37 | 38
0905 | 44 | 44 [ 43 | 43 | a2 | 43 [ 42 | 42 | 43
T0904 | 44 | 44 | 44 | 44 | 44 | 44 | 44| 44 | 44 | 24 4.4
09-05 | 43 | 45 | 44 | 45 | 43 | 44 | 45 | 45 | 43 | 44 | 44
09-02 | 42 | 45 | 42 | 41 | 38 | 43 | 43 | 42 | 41 | 42 | 42
0901 | 41 | 44 | 42 | 41 | 40 | 41 | 41 | 41 | 42 | 40 4.1

3.8 39

~1
L)
oo

Ll B I
[%)
S~
~

~

Coriibatting Terrorism

.'NA"I:.P‘ |
Class | " | " , ﬁ s :
00007 | 42 | 43 | 39 | 40 | 41 | 38 | 38 | 40 | 43 | 39 | 40
1 00-06 | 44 | 44 | 42 | 44 | 45| 43 | 43 | 42 | 43 | 44| 43
0905 | 46 | 47 [ 45 | 46 | 46 | 46 | 46 | 47 | 46 | 46 | 46
0904 | 4l | 42 | 42 [ 41 | 42| 42| 42 | 41 | 42 | 42 | 42
! {70003 [ 43 | 43 | a1 | 42 | 43 | 41 | 40 | 41 | 42 | 43 | 42
| 0902 | 49 | 48 | 48 | 47 [ 48 | 46 | 48 | 47 | 49 | 48 | 48
0901 | 47 Y| 47 [ 46 | 46 | 46 | 43 | 43 | 43 | 43 | 46 | 45

#1 | #2 | #3 | #4 | #5 | #6 | #7 | #8 | #9 | #10 | Average

Communication Exploitation.

Pé?;: : #1 - #2 #3 #4 | #5 | #6 | #7 #8 #9 | #10. | Average

09-07 | 41 | 41 | 41 | 41 | 40.| 40 | 40 | 41 | 40 | 41 | 41
0906 | 38 | 38 { 37 | 38 | 38 | 38 | 37 [ 38 | 38 | 38 38
00-05 | 42 | 42 | 42 | 42 | 42 | 42 [ 42 | 42 | 42 | 42 | 42
09:04 | 41 | 4l | 41 | 41 | 40 | 40 | 40 | 40 | 41 | 41 | 41
09:03 | 43 | 43 | 43 | 43 | 43 | 43 | 42 | 44 | 42 | 43 | 43
09:02 | 43 | 44 | 41 | 43 | 43 | 42 | 43 | 41 |43 | 43 [ 42
09-01 | 47 | 47 | 46.| 46 | 46 | 43 | 43 | 43 | 43 | 46 | 45
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Computer Skills/ACS
l\éﬁz‘f #1 #2 #3 #4 #5 #6 #7 #8 #9 #10 Average
09-07 33 3.9 3.0 33 34 2.9 2.7 3.5 3.8 2.9 33
0906 | 28 | 37 | 26 | 25 | 27 | 23 [ 23 | 31 | 33 | 24 | 28
09-05 2.9 3.8 2.8 2.9 3.1 2.9 2.9 32 3.7 27 3.1
09-04 3.6 4.0 33 3.7 3.6 3.6 3.9 34 4.0 3.7 3.7
09-03 2.9 3.9 2.9 3.0 2.9 29 2.8 3.6 35 2.8 3.1
09-02 2.9 3.8 3.1 3.1 28 2.7 2.5 3.5 3.5 2.8 3.1
09-01 2.6 3.6 26 | 24 | 26 | 23 26 | 30 | 32 | 25 2.7
|: S :| .
%?:;: #1 #2 #3 #4 #5 #6 #7 #8 #9 #10 Average
09-07 43 43 4.1 42 4.1 4.1 4.1 42 4.2 42 4.2
09-06 4.1 4.0 4.0 4.1 4.1 4.1 4.0 3.9 4.1 4.1 4.0
09-05 4.5 45 4.4 4.5 4.5 4.5 4.4 4.6 4.4 4.5 4.5
09-04 4.1 4.1 4.1 4.1 4.1 4.1 42 4.1 4.2 4.1 4.1
09-03 43 43 4.3 43 43 4.1 4.0 42 4.2 42 4.2
09-02 4.4 4.6 4.4 4.4 4.4 4.6 4.5 4.5 4.5 4.5 4.5
09-01 4.2 4.0 3.8 4.6 4.0 4.0 3.9 4.0 431 3.8 4.1
(3
Pé?:;f #1 #2 #3 #4 #5 #6 #7 #8 #9 #10 | Average
09-07 4.2 4.3 4.2 4.2 4.2 42 4.2 4.2 4.2 4.2 4.2
09-06 3.7 3.7 3.7 3.7 3.7 3.6 3.6 3.5 37 37 3.7
09-05 4.5 4.6 4.5 4.5 4:6 4.6 4.5 47 4.5 4.5 4.5
09-04 4.2 42 4.1 42 4.2 4.1 4.1 4.1 4.1 4.2 4.2
09-03 4.5 4.5 4.4 4.4 4.5 4.5 4.4 4.3 4.4 4.5 4.4
09-02 4.3 4.3 4.2 4.4 4.2 44 4.1 42 | 43 4.3 4.3
09-01 4.4 42 4.2 4.5 4.5 43 4.1 4.4 4.2 43 4.3
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g

bl
(5] b7E
élTafs #1 | #2 | #3 | #4 | #5 | #6 | #7 | #8 | #9 | #10 | Average
09-07 42 42 4.1 4.1 42 4.1 4.1 4.1 4.2 4.2 4.2
09-06 40 4.0 3.9 4.0 4.0 3.9 3.9 3.9 4.0 4.0 4,0
09-05 45 4.5 4.4 4.4 4.4 4.2 4.3 43 4.2 4.3 43
09-04 4.1 4.1 4.1 4.1 4.1 4.1 4.1 40 | 41 4.1 4.1
09-03 4.5 4.5 4.4 4.5 4.5 4.6 4.5 45 4.4 4.5 4.5
09-02 4.4 4.4 43 4.4 4.4 4.5 4.4 43 4.4 4.5 4.4
09-01 44 42 4.1 43 43 4.2 43 43 4.4 4.3 4.3
b7E
I\é?i: #1 #2 #3 #4 #5 #6 #7 #8 #9 #10 | Average
09-07 44 4.3 4.2 4.2 42 4.2 4.2 4.3 43 | 43 4.3
09-06 4.1 4.1 3.9 4.0 4.0 3.9 3.9 3.9 4.0 4.0 4.0
09-05 44 4.4 42 4.4 43 43 43 44 43 43 4.3
09-04 4.3 4.4 42 4.3 4.3 42 42 4.3 4.3 43 4.3
09-03 4.2 42 4.1 4.1 4.1 4.1 4.0 4.1 4.1 4.1 4.1
09-02 4.5 4.6 43 45 4.4 42 44 4.6 4.6 43 4.4
09-01 4.4 4.4 4.3 43 4.3 43 4.3 4.3 4.2 44 4.3
I\é‘?‘:s‘f #1 #2. #3 #4 #5 #6 #7 #8 #9 #10 | Average
09-07 4.4 44 4.4 4.4 44 4.4 4.4 4.4 44 43 44
09-06 4.0 4.1 4.0 4.0 4.1 4.0 4.0 41 4.0 4.1 4.0
09-05 4.3 43 42 4.4 4.4 4.3 44 4.3 4.3 44 43
09-04 42 42 4.1 42 4.2 42 42 42 42 42 4.2
09-03 43 43 4.2 4.3 43 44 4.3 43 4.3 43 4.3
09-02 4.8 4.8 4.7 4.7 4.8 4.7 4.7 4.6 4.7 4.8 4.7
09-01 44 4.4 4.3 4.3 43 43 4.3 4.3 4.2 44 4.3
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%ﬁ:g #1 #2 #3 #4 #5 #6 #7 #8 #9 #10 Average
09-07 4.0 4.0 39 3.9 4.0 4.0 3.9 3.9 4.0 4.0 4.0
——;);66 i 3—.7 : 3.7 3.6 3.7 3.7 3.7 3.6 3.7 3.7 3.7 3.7
09-05 4.1 4.1 4.0 4.1 4.1 4.0 4.0 4.1 4.1 4.1 4.1
09-04 36 3.8 3.6 3.8 3.8 35 35 3.7 38 36 3.7
09-03 4.0 4.0 3.8 4.0 4.0 3.9 39 4.0 4.0 4.0 4.0
09-02 4.7 4.7 4.6 4.5 4.6 4.6 45 4.5 47 4.6 4.6
09-01 3.6 3.7 3.5 3.5 3.5 35 3.5 3.5 3.7 35 3.6
I\éﬁls‘f #1 #2 #3 #4 #5 #6 #7 #8 #9 #10 Average
09-07 42 4.1 4.1 4.1 4.1 4.1 4.1 4.0 42 4.1 4.1
09-06 39 3.9 3.8 4.0 39 3.8 3.8 3.7 39 39 3.9
09-05 42 43 4.1 42 4.2 42 4.1 42 4.2 42 4.2
09-04 4.1 4.0 4.0 4.0 4.1 3.9 39 4.1 4.0 40 4.0
09-03 4.0 41 |7 4.0 4.0 4.0 4.1 4.0 4.1 4.1 4.0 4.0
09-02 | 4.6 4.7 ’4.5 4.5 4.7 4.4 45 4.6 4.7 4.7 4.6
09-01 42 43 4.0 4.0 4.1 3.9 39 4.0 4.2 4.0 4.1
Data Analysis / Computer Search and Seizure
Pg:‘:s‘g #1 #2 #3 #4 #5 #6 #7 #8 #9 #10 | Average
09-07 43 4.4 42 43 4.36 43 43 44 44 43 4.3
0906 | 39 | 40 | 37 | 39 | 39 | 38 | 38 | 39 | 40 | 39 3.9 b7E
09-05 43 43 42 4.3 44 44 43 44 4.3 44 4.4
09-04 41 4.1 3.9 4.1 4.1 4.0 3.9 3.9 43 4.0 4.0
09-03 4.0 4.2 3.7 38 40 | 39 3.8 3.7 4.0 3.8 3.9
09-02 4.0 43 4.0 4.1 4.2 4.0 4.1 4.1 4.3 4.0 4.1
09-01 4.1 4.3 3.9 4.2 4.1 4.1 3.9 42 44 4.0 4.1
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Ethical Leadership

CTOTP N wr | s2 | #3 | e | a5 | we | #7 | #8 | #9 | #10 | Average

{ 0907 | 46 | 47 | 46 | a6 | 46 | 46 | 46 | 46 | 46 | 46 | 46
0906 | 45 | 45 | 45 | 45 | 45 | 45 | 45 | 44 | 45 | 45 | 45
0905 | 45 | 46 | 46 |-44 | 44 | 44 | 44 | 44 | 44 | 43 | 44
09-04 | 48 | 48 | 48 | 48 | 48 | 48 | 48 | 46| 48 | 48 | 48
09-03 | 44 | 45 | 44 | 45 | 42 | 45 | 45 | 45 | 44 [ 43| 44
0902 | 38 | 42 | 39 | 37 | 32 | 38 | 38 | 41 | 43 | 36 | 38
0901 | 48 | 48| 48 | 48 | 47 [ 47 | 47 [ 40 | 46 | 48 | 47

Evidence Preservation and Collection

1\(1:;;;1;5 #1 | #2 | #3 | #4 | #5 | #6 | #7 | #8 | #9 | #10 | Average

00-07 | 45 | 45 | 44 | 43 | 44 | 44 | 44 | 44 | 45 | 44 | 44
0906 | 42. | 44 | 40 | 41 | 42 | 40 | 41 | 41 | 41 | 41 | 41
09-05 | 47 | 48 | 47 | 46 | 46 | 47 | 48 [ 46 | 46 | 47 | a7
09-04 | 45 | 47 | 45 | 46 | 45 | 46| 47 | 47 | 45| 45 | 46
0903 | 47 | 47 | 46 | 46 [ 47 | 47 | 48 | 47 | 45 | 47 4.7
09-02 | 47 | 47 | 47 | 47 | 47 | 48 | 48 | 48 | 47 | 46 | 47
00-01 | 46 | 47 | 47 | 47 | 47 | 47 | 47 | 47 | 46 | 47 | 47

‘Firearms

" NATP
1 Class . .
00-07 | 49 | 49 | 49 | 49 | 49 | 49 | 49 | 49 | 48 | 49 | 49
0906 | 48 | 49 | 48 | 48 | 48 | 48 | 48 | .48 | 48 | 48 | 48
C09-05 | 49 | 49 | 49 | 49 | 49| 49 | 49 | 49 | 49 | 49 49
09-04 | 49 | 49 | 48 | 49 | 48 | 48 | 4d | 49 | 48 | 48 | 48
09-03 | 49 | 49 | 45 | 49 | 49 | 49 | 49 | 49 | 49 | 49 49 .
00-02 | 49 [ 49 | 49 | 49 | 48 | 49 | 49 | 49 | 49 | 45 | 49

0901 | 50 | 50 | 50 | 50 | 50 | 50 | 50 | 50 | 50 | 50| 50

#1 | #2 | #3 | #4 | #5 | #6 | #7 | #8 | #9 | #10. | Average

Curriculum Development and.Evaluation Unit - 13. ’ Evaluation Program

ACLURMO044105 -

FBI043005 -




First Aid / CPR
NP N w1 | w2 | #3 | #a | #5 | w6 | #7 | #8 | #9 | #10 | Average
09-07 45 4.6 4.4 4.4 4.5 44 4.5 44 45 44 4.5
09-06 44 4.5 7 42 | 43 7 4.3 43 4.4 4.1 43 4.2 4.3
09-05 4.6 44 42 4.3 4.4 4.1 4.4 4.1 3.8 43 43
09-04 43 4.4 4.0 3.9 3.9 4.0 43 3.9 4.0 3.9 4.1
09-03 4.0 3.9 3.8 3.7 37 3.8 3.8 3.6 3.6 3.7 3.7
09-02 4.7 4.6 4.6 4.6 4.6 4.7 4.7 4.6 4.6 4.6 4.6
09-01 4.6 4.5 44 42 4.3 42 4.2 43 44 4.3 43
Interviewing 1
I\g?:;f #1 #2 #3 #4 #5 #6 #7 #8 #9 #10 | Average
09-07 4.6 4.9 4.6 4.6 4.6 4.6 4.6 4.5 4.6 4.7 4.6
09-06 4.1 4.5 42 42 4.0 4.2 4.1 4.1 4.1 4.1 4.2
09-05 4.1 4.3 41 | 41 3.9 3.9 4.0 3.9 4.1 3.9 4.0
09-04 43 4.5 4.3 42 4.0 4.3 42 4.0 4.4 4.1 4.2
09-03 4.8 49 4.6 4.6 4.4 4.6 4.6 4.6 4.6 4.5 4.6
09-02 4.5 4.8 44 4.5 4.5 4.5 4.5 4.5 4.5 4.6 45
09-01 4.5 4.6 4.5 4.5 4.4 4.4 4.5 4.4 4.5 4.5 4.5
Interviewing 2
Pé?:;f #1 #2 #3 #4 #5 #6 #7 #8 #9 #10 Average
09-07 4.7 4.7 4.7 4.7 4.7 4.7 4.7 4.7 4.6 4.7 4.7
09-06 4.1 43 | 41 43 4.2 42 42 43 42 42 4.2
09-05 4.0 4.3 3.9 3.7 3.6 3.5 3.6 38 4.0 3.6 3.8
09-04 4.1 4.2 39 4.0 40 |- 41 42 4.0 42 3.9 4.0
09-03 4.6 4.7 45 4.5 4.5 4.6 4.6 4.6 4.5 4.6 4.5
09-02 4.7 4.7 4.7 4.6 4.5 4.6 4.6 4.6 4.6 4.6 4.6
09-01 4.7 4.8 47 4.7 4.7 4.7 4.7 4.7 4.7 47 4.7
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ITU Training Criminal / Cyber (Weeks 1-15)

I\é“;:gf #1 #2 #3 | #4 | #5 | #6 | #7 | #8 | "#9 |[_#10 | Average

09-07 | 41 | 43 | 42 | 41 f 42 | 41 | 42 | 41 | 42 | 41 | 42

0906 | 36 | 40 | 36 | 37 | 37 | 37 | 35 | 36 | 39| 36 | 37
0905 | 44 | 47 | 44 | 45 | 45 | 45 | 44 | 44 | 46 | 43 i5
09-04 | 31 | 37 | 32 {32 | 30 | 32 | 34| 33| 35|33 | 33
0903 | 32 | 39 | 31 [ 34 | 29 | 33 | 33 | 34 | 37 | 32 | 33
09-02 | 43 | 45 | 43 | 43 | 43 | 44 | 44 | 43 | 44 | 43 | 44
09-00 | 37 | 39 | 39 | 38 | 37 37 | 38 | 37 |39 | 37 | 38

ITU Training National Security (Weeks 16-19)

“é‘?;ﬁf #1 | #2 #3 | #4 #5 | #6 #7 | #8 | #9 | #10 | Average

0907 | 44 Y45 | 43 | 44 | 4 | 44 | 43 | 43 | 44 | 45 | - 44
0906 | 34 | 36 | 31 |31 ) 31 [ 29 | 30 | 30 | 35 | 30 [ 33
was | a1 [ a7 [ a7 [ ws [ s [ar [ [ a7 [ a7 [ ar | wr

S 0904 | 42 | 43 | 43 | 42 | 43| 41 | 41 | 41 | 43 | 42 | 42

0903 | 44 | 45 | 44 | 44 | 42 | 43 | 43 | 43 | 43 | 44 | 43
[o09-02 | 47 | 47 | 45 | 45 | 43 | 45 | 45 | 44 | 46 | 46 | 45
- 09-01 | 45 | 44 | 43 | 44 | 44 | a1 |42 | 43 | 43 | 43 | 43
Legal 1l

| NATP
Class | ) ) .
09-07- | 48 | 49 | 47 | 48 | 48 | 49 | 48 | 47 | 47 | 48 | 48
| 0906 | 48 | 49 | a7 | a8 | 49 | 48 | 43 | 48 [ 46 | 49 | 48
| 0905 4 47 | 48 | 48 | 47 | 47 | 45 | 45 | 46 | 45 |46 | 46
0904 | 46 | 46 | 46 | 46 | 46 | 45 | 45 | 46 | a5 | 46 | 46
09-03 /| 48 | 49 | 47 | 48 | 48 | 47 | 48 | 47 | 46 | 48 | 48
09-02 | 47 | 47 | 47 | 47 | 47 | 47 | 46 | 44 | 47 | 47 | 46
0901 | 47 | 47 | 47 | 46 | 47 | 46 | 47 | 47 | 46 | 47.| 471

#1 | #2 | #3 | #4 | #5 | #6 | #7 | #8 | #9 | #10' | Average
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Legal 2

NATP

Class #1 #2 #3 #4 #5 #6 #17 hl

#8

#9

#10

Average.

09-07 | 48 | 49 | 48 | 48 | 49 | 49 | 49

49

47

4.9

49

0906 | 49 | 50 | 48 | 49 | 45 | 43 | 49

39 -

49

5

0905 | 47 | 48 | 47 | 47 | 47 | 46 | 46 .

4.6

438
4.6

47

4.7

09-04. | 46 | 48 | 46 | 47 | 47 | 45 | 46

46

45

4:6'

46

0903 | 47 | 49 | 47 | 46 | 47 | 47 | 47

46

47

43

47

09-02 | 44 | 45 | 43 | 42 | 42 | 41 | 43

4.1

4.3

43

43

0901 | 50 | 50 | 49 | 49 | 50 | 50 | 50

4.9

4.9

50

50

TLegal 3

"~ NATP
- Class

#1 | #2 | #3 | #4 | #5 | #6 | #7

L#8

#9

#10

Average |

0907 | 49 | 49 | 48 | 49 | 49 | 48 | 49

- 48

48

49

49

0906 | 48 | 48 | 48 | 48 | 48 | 48 | 48

48 -

4.3

48

48

0905 [ 49 | 48 | 49 | 48 | 48 | 48 | 48

48

48

49

4.8

0904 | 47 | 47 | 46 | 47 | 47 |47 | 47

46

47

47

47 -

09-03 | 48 | 48 | 48 | 48 | 48 | 48 | 48 °

4.8

47

;48

48

| 0002 | 45 | 4s | a5 | 45 | 45 | 44 | 44

43

45

- 415'_

45

0901 | 49 | 49 | 49 | 49 | 49 | 49 | 49

49

49 |

49

49

Physical Training and Defenisive Tactics

" NATP .

#1 | #2 #3 #4 | #5 #6 #7
Class X . .

#8

#9

#10

1 Average

09-07 | 48 | 49 | 48 | 48 | 49 | 48 | 49

45

47

48

43

09-06 | 46 | 48 | 45 | 46 | 46 | 46 | 46

44

45

4.7

4.6

-5

09-05 | 47 | 48 | 47 | 47 | 47 | 48 | 47

4.7

47

4.8

4.7

09-04 | 50 | 50 | 49 | 49 | 50 | 50 | 50 |

50

50

- 50

390

09:03 | 47 | 47 | 47 | 46 [ 46 | 47 | 47

- 47

46

47

47

C09-02 | 48 | 48 | 46 | 46 | 46 | 47 | 48

47

47

47

47

0901 | 48 | 47 | 47 | 47 | 45 | 45 | 46

43

45

44

46
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|
Tactical Instruction and Practical Application Exercises

NAYP w1 | w2 | #3 | w4 | w5 | w6 | #7 | #8 | #9 | #10 | Average
09-07 4.8 4.9 4.8 4.8 4.8 4.9 4.9 49 4.7 49 4.8
09-06 4.8 4.8 4.7 4.8 4.8 4.8 4.8 4.8 4.8 4.8 4.8
09-05 4.8 4.9 4.6 4.7 4.7 47 4.3 4.3 4.7 4.8 4.7
09-04 4.8 438 4.8 4.6 4.8 47 4.7 4.8 4.7 4.7 4.8
09-03 4.9 4.9 4.8 4.3 4.9 4.9 4.9 50 |. 49 5.0 4.9
09-02 4.8 4.8 4.8 47 47 4.8 4.3 4.8 47 4.8 4.8
09-01 4.9 4.9 4.8 4.8 4.8 49 4.9 4.9 4.8 49 4.9
Terrorist Financing
%?g: #1 #2 #3 #4 #5 #6 #7 #8 #9 #10 Average
09-07 4.0 3.9 3.9 4.0 3.8 3.7 3.7 3.8 3.9 3.9 3.9
09-06 3.7 3.8 34 .3.6 3.6 34 34 34 3.7 35 3.6
€09-05* | I - )
09-04 3.7 3.7 3.6 3.8 3.8 34 35 3.7 3.8 3.6 3.7
09-03 42 42 41 42 42 4.1 4.0 4.1 4.1 4.1 4.1
09-02 4.5 4.5 43 44 44 43 44 43 44 4.5 4.4
09-01 42 42 4.2 4.2 4.2 42 4.0 4.0 4.2 42 4.2

* No insteuctor arrived to teach, so there was no class.

‘WMD — Awareness and Reéognition

NATE | wn | w2 | #3 | #a | #5 | #6 | #7 [ #8 | #9 | #10 | Average

ass
09-07 4.3 4.4 42 42 4.3 4.3 43 42 4.4 43 43
09-06 42 42 4.0 4.0 4.0 4.0 4.0 4.0 42 4.1 4.1
09-05 4.7 4.7 4.6 4.6 4.7 46 | 4.6 4.6 4.6 4.6 4.6
09-04 4.2 43 4.2 4.2 43 4.4 4.4 43 4.3 4.3 4.3
09-03 4.4 4.5 4.4 4.4 4.5 4.5 44 4.4 4.5 4.5 4.5
09-02 4.5 4.5 4.3 4.5 4.6 4.6 4.5 4.3 4.6 4.6 4.5
09-01 4.7 4.8 4.6 4.7 4.7 4.7 4.7 4.7 4.8 4.7 4.7
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Response Rates

Response rate refers to the number of completed surveys received as a percentage of the total number of
surveys sent to the target population. When a survey elicits responses from a large percentage of its target
population, the findings are considered more accurate. Lower response rates, on the other hand, can
damage the validity and credibility of the results because the sample is less likely to represent the overall

considered acceptable, while a response rate of 75% is recommended. This ensures that the responses are
representative of the entire group.

The following table presents the response rates for all of the NATP ‘09-07 courses. Cells highlighted in
yellow identify courses with response rates below the recommended level of 75% while the cells
highlighted in red identify courses with response rates below the acceptable rate of 66%. As stated
previously, response rates below the acceptable rate raise questions about the validity of the results and
thus are of serious concern.

Courses R;:s;)exgse
1. 79%
2. 58%
3. Combatting Terrorism Center 73%
4. Communication Exploitation 72% bl
5. Computer Skills / ACS | 75% b7E
6 56%
(&) -7 58%
8] 56%
B 70%
1 53%
] 60%
1] 60%
13.|—bata Analysis/Computer Search and Seizure 79%
14. Ethical Leadership 67%
15. Evidence Preservation and Collection 79%
16. Firearms 67%
17. First Aid/CPR 75%
18. 64%
19. Integrated Case Scenario (ICS) 64%
20. Interviewing 1 77%
21. Interviewing2 69%
22. ITU - Criminal/Cyber (Weeks 1-15) 77%
23. ITU — National Security (Weeks 16-19) 75%
24, Legal 1 86%
25. Legal 2 81%
Curriculum Soveivpinent and Evaluation Unit 18 Evaluation Program
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L "Courses { Ri:gfel;se '
[26. Legal 3 o 79%
1 27. Physical Training & Defensive Tactics 74%

28. Tactical Instruction & Practical Application 69%
1 29.. Terrorist Financing _ 75%

30. WMD — Awareness and Recognition 71%
AVERAGE 70% |

The chart on the following page presents these response rates:
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Response Rate by Course

757%

73%72%

100%

ey dsuodsay

gy

NATP Courses
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Coimparison.of Response Rates by Course by NATP Class

In the followmg table, the.cells hlghhghted in yellow indicate response rates below the recommended
level of 75% while the cells highlighted in-red indicate response rates below the acceptable rate of 66%.
Cowses 97 | 0906 | 0905 | 0904 | 0903
1 S 79% 84% %% | 62% 78%
2. _ 58% 72% 93% | 50% 83% _
3. Combatting Terrorism Cénter | 73% 7% | 719% 57% | 81% - :
4 Cemmunicafgion Exploitation 1 72% 9% | 79% 44% 20% ’
5. Computér Skills/ ACS | 5% " 67% 74% 55% 84% - :
gy LS ] s6% 7% | 93% 53% 89% | "EEE
7 58% % | 95% | 50% 89%
8 56% | 71% | 95% | 50% | 89%
9 0% | 80% | 90% | 50% | 89%
|14 Sl os% | 7% | 8% | 57% 80%.
11 L 60% | 1% | 8% | 54% 83% i
1 o60% | 7% | 89% 1 57% | 85%
"13, etc. | 9% | 8% | 91% 51% | 84%
| 14. Bthical Leadership | 67% | 70% | 90% | 56% | 94%
'15. Evidence Preservation and 1 79% | 7171% 91% 67% | 81% |
~__ Collection R ‘ e g
16. Firearms = e | % | 8% | 6% | 91%
‘17. First AidlCPR_ . | 5% | 2% | 63% | 5% | 56%
18. B | 64% 7% | 96% | 52% | 70% |
19. Integrated Case Scenarlo (ICS) o64% 1 84% | 9% | 45% 65%
20. Interviewing 1 o % | 9% | 8% | s6% | 84%
21, Interviewing2 : ] eow. | 5% | % | 4% | 8%
| 22. 1TU - Crlmmal/Cyber (Weeks 1- 7% | 50% | 96%. | . 54% 81% |
19 : N . -
| 23. ITU - National: Secunty (Weeks 1 5% | % | 81% | s1% | 30%
16-19) Y | _
) 124 Legalt T | 6% 72% | 100% 63% | 87%
| 25. Legalz' o s% | 1% | 9% 61% | - 87%
126 Legal3 | 79% 6% | 9% |1 5% | 91%
27: Physical. Trammg&Defenswe ’ 4% | 9% | 93% 65% 78%
. Tactics o o .
28, Tactical Tnstruction & Practical | 69% | 80% | 93% | 5% | 92%
Application ) ] - b : o ]
29. Terrorist Financing , 75%. | 81% 8% | 56% | 80%
| 30. WMD —Awareness and | 771% 57% 95% | 53% 91%
Recognmon . 1 _ _ . )
A AVES - 0% 6% 89% | 55% | 8%
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Discussion and Recommendations

When all ten quantitative items were averaged for each NATP ¢09-07 course, average course ratings
ranged from 3.3 t0 4.9, with an overall average rating of 4.3. This indicates that NATP ‘09-07 students
had an overall positive reaction to their training.

The average course ratings for the past seven NA I'P classes have ranged frou 4.1 tu 4.4. The overall

average rating for the NATP ‘09-07 courses improve than those of ‘09-06. An analysis of the data across

these classes reveals the following: -

> Computer Skills/ACS has consistently received significantly lower than average course ratings
from €09-01 through ‘09-07.

> The average course ratings forlzlhave declined, from an average course rating of 4.4
(¢09-03) to 3.9 (‘09-07).

> The average course ratings for Terrorist Financing have declined, from an average course
rating of 4.4 (‘09-02) to 3.9 (‘09-07).

While student course ratings are only one source of data in evaluating a course, low student ratings across
several classes or a significant decline in average course ratings often indicate that a closer review of
these courses may be necessary. It is therefore recommended that additional methods of data collection be
implemented for these courses in order to determine potential areas for improvement. Additional methods
of collecting Level 1 data include focus groups, student feedback sessions, individual interviews with
students, and/or class observations. It is important to note, though, that student course ratings provide
only one source of data and do not, in themselves, constitute valid course evaluations. Data from multiple
levels of evaluation are needed in order to make any valid judgments about the quality or effectiveness of
training,.

The overall average response rate for ‘09-07 was 70%. While 70% is above the acceptable response rate
of 66%, it is below the recommended rate of 75%. Nine courses had response rates below the
recommended rate and nine other courses had response rates below the acceptable rate—a total of 18 out
of 30 courses with response rates below the recommended level. Such low response rates may raise
questions about the validity of the results. Therefore, it is strongly recommended that class counselors
and/or NATP administrators work with NATP students in order to increase the response rates of these

courses.
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Guidelines for Analyzing the Data from NATP Student Surveys

When considering the data from a Level 1 evaluation, administrators may benefit from the following
guidelines:

Data from multiple levels of evaluation are needed in order to make any valid judgments about the
quality or effectiveness of training.

1. Keep in mind that the data from student ratings provide ONE source of information only—the
participants’ reaction to the training they received. This type of data does NOT constitute valid course
evaluations. Other sources of evaluation data include student focus groups, student feedback sessions,
classroom observations, and so forth,

2. Note the response rate. In order to gather meaningful data, you need to make sure that student
responses are representative of the entire class. Generally, the higher the proportion of respondents,
the more meaningful the results are. For smaller classes, the proportion needs to be high in order to
ensure that the sample is reasonably representative. Generally, in a class with a total of 30 to 50
students, a response rate of at least 66% is acceptable, while a response rate of 75% or higher is
recommended. This ensures that the sample is representative of the entire group.

3. Make appropriate use of the numerical data.

v Avoid using student ratings of courses to evaluate (or rank or compare) instructors or courses.
Other sources of information are required for evaluation purposes.

v Consider the average for each separate question for each course rather than focusing on the
overall average of the items. The more you average averages, the less useful the information
becomes.

v" Whenever possible, analyze student ratings of particular courses collected over time.

v" Keep in mind that students here at the FBI Academy tend to rate most items high. Therefore, a
score of 3.0 on a 5-point scale is not really an indicator of “average” effectiveness.

4. Avoid over-interpreting the data. With a five-point rating scale, item averages that differ within +/-
.3 may not really be that significant.

5. Consider the range of student responses on quantitative items. The range of scores provides
potentially useful information. For example, the average rating for an item might be a 4 on a 5-point
scale. However, you should notice whether the item received almost all ratings of 4, or whether it
received a number of 1 and/or 2 ratings balanced out by ratings of 5. If ratings cluster at the two ends
of the scale, then that aspect of the course may be working for some students but not for others. In
any case, you may wish to explore that particular area more fully.

6. Review the qualitative data to identify themes, patterns, and trends. Qualitative data, often in the
form of student responses to open-ended questions, add detail, depth, and meaning to quantitative
data. As you review students’ responses to each question, note any comments that appear more than
once. Try to identify common themes or patterns of comments. While you should avoid giving undue
weight to isolated opinions or complaints, you should pay some attention to any criticism that appears
more than once, even if the majority of comments are at odds with the criticism. Consider the
possibility that some students might benefit from course modifications or alternative approaches.

7. Keep your perspective when reading negative comments. Protected by anonymity, an occasional
student might write harshly critical comments. Such comments may be motivated by pressures and/or
concerns unrelated to the course. Here again, you should not focus on isolated complaints.
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8. Determine whether student comments support or contradict the quantitative data. Student
responses can provide helpful explanations when low numerical ratings indicate improvement might
be needed. If you notice contradictions between the numerical ratings and student comments, then
you may want to consider the use of focus groups or feedback sessions in order to gather further data.
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Guidelines for Analyzing the Data from NATP Student Surveys

The student course surveys administered to NATP students by the Evaluation Program of the
Curriculum Development and Evaluation Unit provide data concerning the participants’ reaction
to the training they received. This is referred to as Level 1 evaluation data. You can use the
results from Level 1 evaluations to monitor the quality of current courses and to identify ways to
improve future course offerings. At the same time, in using Level 1 data you should keep the
following in mind:

Data from multiple levels of evaluation is needed in order to make any valid judgments
about the quality or effectiveness of training.

1. Keep in mind that the data from student ratings provide ONE source of information

only—the participants’ reaction to the training they received. This type of data does NOT

- constitute valid course evaluations. Other sources of evaluation data include student focus
groups, student feedback sessions, classroom observations, and so forth.

2. Note the response rate. In order to gather meaningful data, you need to make sure that
student responses are representative of the entire class. Generally, the higher the proportion
of respondents, the more meaningful the results are. For smaller classes, the proportion needs
to be high in order to ensure that the sample is reasonably representative. Generally, in a
class with a total of 30 to 50 students, a response rate of at least 66% is acceptable, while a
response rate of 75% or higher is recommended. This ensures that the sample is
representative of the entire group.

3. Make appropriate use of the numerical data.

v Avoid using student ratings of courses to evaluate (or rank or compare) instructors or
courses. Other sources of information are required for evaluation purposes.

v" Consider the average for each separate question for each course rather than focusing on
the overall average of the items. The more you average averages, the less useful the
information becomes.

Whenever possible, analyze student ratings of particular courses collected over time.

Keep in mind that students here at the FBI Academy tend to rate most items high.
Therefore, a score of 3.0 on a 5-point scale is not really an indicator of “average”
effectiveness.

4. Avoid over-interpreting the data. With a five-point rating scale, item averages that differ
within +/- .3 may not really be that significant.

5. Consider the range of student responses on quantitative items. The range of scores
provides potentially useful information. For example, the average rating for an item might be
a4 on a 5-point scale. However, you should notice whether the item received almost all
ratings of 4, or whether it received a number of 1 and/or 2 ratings balanced out by ratings of
5. If ratings cluster at the two ends of the scale, then that aspect of the course may be
working for some students but not for others. In any case, you may wish to explore that
particular area more fully.
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6. Review the qualitative data to identify themes, patterns, and trends. Qualitative data,
often in the form of student responses to open-ended questions, add detail, depth, and
meaning to quantitative data. As you review students’ responses to each question, note any
comments that appear more than once. Try to identify common themes or patterns of

| comments. While you should avoid giving undue weight to isolated opinions or complaints,

| you should pay some attention to any criticism that appears more than once, even if the

\‘ madjority of commeiits arc at odds with the criticism. Consider the possibility that some
students might benefit from course modifications or alternative approaches.

7. Keep your perspective when reading negative comments. Protected by anonymity, an
occasional student might write harshly critical comments. Such comments may be motivated
by pressures and/or concerns unrelated to the course. Here again, you should not focus on
isolated complaints.

8. Determine whether student comments support or contradict the quantitative data.
Student responses can provide helpful explanations when low numerical ratings indicate
improvement might be needed. If you notice contradictions between the numerical ratings
and student comments, then you may want to consider the use of focus groups or feedback
sessions in order to gather further data.

SEBRET_
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Overall Course Ratings for NATP Class ‘08-19

i Courses Re;: c::se Item 1 Item2 ftem3 Item 4 Item 5 Item 6 Item7 Item8 Item9 | Item10 | Average
i 76% 43 43 4.1 43 4.1 4.0 42 43 4.4 42 42
} 60% 42 42 4.2 4.0 38 42 4.1 4.0 4.1 39 4.1
Combatting Terrorism Center 63% 438 5.0 4.7 49 48 438 4.8 49 4.9 4.7 43
Computer Training 63% 3.9 4.0 3.9 3.9 38 38 38 3.9 4.0 38 39
Computer Skills/ACS 81% 35 39 34 34 36 36 35 3.7 42 34 36 b1
WMD - Awareness and Recognition 70% 43 49 46 43 43 49 48 48 4.8 4.8 43 b T
c Eacalalioi; 56% 4.2 43 4.1 4.2 42 42 42 43 4.1 42 42
53% 43 43 43 43 43 43 42 44 45 43 43
I: E :I 53% a4 44 44 a4 44 45 43 44 a4 43 44
53% 43 43 4.1 4.0 4.1 4.0 4.0 4.1 43 4.0 4.1
65% 44 4.5 43 44 44 43 43 4.4 4.4 44 44
ST ata Analysis/Computer Search|  gqo; 43 45 42 43 43 44 44 43 45 44 44
Ethical Leadership 58% 4.5 46 4.5 4.6 45 . 4.6 45 45 4.6 4.6 46
Evidence Preservation and Collection 7% 4.7 438 46 47 43 5.0 4.9 4.9 4.6 4.6 48
New Agent Firearms Training 67% 4.9 5.0 4.9 4.9 49 49 4.9 50 50 5.0 49
First Aid/ICPR 81% 47 4.6 44 45 46 4.6 4.7 4.4 45 45 46
Interviewing 1 7% 35 4.1 3.5 32 3.0 29 3.1 29 42 28 33
Ilnterviewing 2 65% 42 44 4.1 39 37 3.8 3.8 3.9 4.0 37 40
|Invesu'gative Training #35 70% 4.5 4.6 44 45 43 46 4.6 4.7 4.5 4.6 45
[nvestigative Training #60 53% 44 4.6 45 44 44 44 44 44 45 45 45
Legal 1 63% 47 47 46 47 47 46 47 46 46 47 47
Legal 2 4% 4.3 4.9 4.7 4.8 49 ) 4.6 4.6 4.6 4.6 43 47
Legal 3 65% 4.1 4.8 47 4.3 47 . 4.7 4.6 4.7 4.7 4.7 47
Physical Training/Defensive Tactics 2% 4.9_ 50 43 49 49 49 50 4.8 50 49 49
Factcal Instruction and Practical Appiication 2% 48 49 47 47 47 48 43 49 | 48 48 45
:i’erroris! Financing 56% 43 43 4.1 42 42 42 4.2 43 4.1 42 42
I 0% 4.5 4.6 44 45 45 4.6 4.6 4.5 45 ‘ 45 45
Average 67% 44 45 44 44 44 44 44 44 45 44 44
Seerel
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SUMMARY OF NATP ‘08-19 RESULTS

When all ten quantitative-survey items were averaged for each course, average course ratings
ranged from 3.3 to 4.9, with an average course rating of 4.4. This indicates that NATP '08-19
students had an overall positive reaction to their training. In response to "Overall, I was very
satisfied with this course." 86% of the students responded "Agree" or "Strongly Agree." This too
indicates that a significant majority of the students were satisfied with the course.

The overall average course ratings for the past four NATP classes have been either 4.2 (‘08-16
and ‘08-17), or 4.4 (‘08-18 and ‘08-19). Data across all four of these classes indicate that one
course has consistently received significantly lower than average course ratings: Computer
Skills/ACS with an average course rating of 3.6 for this class. While student course ratings are
only one source of data in evaluating a course, low student ratings across several classes often
indicate that closer review of these courses may be necessary. Additional methods of collecting
data are through focus groups, student feedback sessions, individual interviews with students,
and/or class observations. Data collected from multiple sources, then, could suggest ways of
improving this course.

One significant change in the NATP ‘08-19 results is that the student ratings for Interviewing 1
and Interviewing 2 dropped significantly from previous classes. NATP administrators and
instructors investigate possible reasons for such a considerable (and surprising) drop. What do
student comments indicate? Was there a change in curriculum or a change in instructors?

NATP “08-19 had an average response rate of 67%. Generally, in a class with a total of 30 to 50
students, a response rate of at least 66% is acceptable, while a response rate of 75% or higher is
recommended. This ensures that the sample is representative of the entire group. In fact, in
NATP °08-19, 14 out of the 27 courses had a response rate lower than 66%. [See Overall Course
Ratings for New Agent Class ‘08-19 for the courses with low response rates.] In fact, this
response rate 1s an improvement from NATP *08-18, in which 22 out of 26 courses had a
response rate lower than 66%. However, it is still recommended that class counselors and/or
NATP administrators work with NATP students in order to increase the response rate to at least
an acceptable level.
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Comparison of NATP Student Survey Results

Student surveys provide data on the students' reaction to the training they received. It is
important to note that student surveys are simply ONE source of information. Student survey
data do not constitute valid course evaluations. Data from multiple levels of evaluation are
necessary in order to make any valid judgments about the quality or effectiveness of a course.
In the NATP surveys, students are asked to rate ten items ofi a i- to 5-point Likert scale with the
following responses:

1 = Strongly Disagree

2 =Disagree
3 = Neutral
4= Agree

5 = Strongly Agree

Students can also select "No basis for judgment" which does not figure into any calculations of
averages.

The ten survey items were: -

1. I clearly understood the information covered in this course.

2. Iclearly understood the connection between course content and my responsibilities as a
Special Agent. ’

I feel prepared to use/apply the information covered in this course.
Course content was covered at an appropriate level of complexity.

Course content was organized in a logical manner.

N

The mix of instructional methods (i.e., lecture, discussion, exercises, activities, case studies)
maintained my interest and motivation.

7. 1felt engaged in learning in this course.
8. Assignments solidified my learning of course content.
9. The classroom environment (space, seating, equipment) was conducive to learning.

10. Overall, I was very satisfied with this course.

shenc{
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Average Average Average Average
NATP Across NATP Across NATP Across NATP Across
08-19 Al1 08-19 08-18 All 08-18 08-17 All 08-17 08-16 All 08-16
Courses Courses Courses Courses
Item 1 43 4.4 4.7 4.4 4.3 4.0 4.3 43
| item 2 43 45 1.8 A5 43 4.1 43 44
Tter 3 4.1 44 45 44 42 4.0 4.1 42
Item 4 43 4.4 4.6 44 4.1 4.1 4.2 42
Item 5 4.1 4.4 4.7 4.4 4.1 7 42 42 42
Item 6 4.0 4.4 4.7 4.4 42 3.9 4.1 4.2
Itqm 7 42 4.4 4.6 44 43 3.9 4.2 4.2
Jtem 8 43 4.4 4.5 44 4.0 4.0 4.0 42
Item 9 4.4 45 4.6 4.4 42 4.1 42 43
Item 10 42 44 4.6 44 42 4.0 43 42
Average 4.2 44 4.6 44 42 4.0 42 42
b7E
Average Average Average Average
| NATP Across NATP Across NATP Across NATP Across
08-19 All 08-19 08-18 All 08-18 08-17 All 08-17 08-16 All 08-16
Courses Courses Courses Courses
Ttem 1 42 4.4 44 4.4 44 4.0 41 43
Ttem 2 42 45 45 45 44 4.1 42 44
Itefn 3 4.2 4.4 44 4.4 4.4 4.0 4.1 4.2
Item 4 4.0 4.4 44 4.4 44 4.1 4.1 4.2
Item 5 3.8 4.4 4.2 4.4 4.5 42 4.0 42
Item 6 42 44 4.3 44 4.6 3.9 43 42
Item 7 4.1 44 4.4 4.4 45 3.9 43 42
Item 8 4.0 4.4 4.4 4.4 4.4 4.0 42 4.2
Item 9 4.1 4.5 4.5 4.4 44 4.1 42 43
Item 10 3.9 4.4 44 4.4 44 4.0 42 42
Average 4.1 4.4 7 4.4 4.4 4.4 4.0 4.2 4.2
Curriculum Development and Evaluation Unit Evaluation Program
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Average Average Average Average
Combatting NATP Across NATP Across NATP Across NATP Across
Terrorism Center 08-19 All 08-19 08-18 All 08-18 08-17 All 08-17 08-16 Al108-16
Courses Courses Courses Courses
Item 1 4.8 4.4 44 4.4 4.4 4.0 4.7 43
Ttem 2 50 a5 4.5 4.5 44 4.1 4.7 4.4
Item 3 4.7 44 42 4.4 42 4.0 4.6 42
Item 4 4.9 4:4 43 4.4 4.1 4.1 —-4.5 42
jtem 5 4.8 4.4 44 44 44 42 4.6 42
Ttem 6 4.8 44 43 44 4.1 3.9 45 42
Item 7 4.8 4.4 44 44 4.1 3.9 4.6 42
Item 8 4.9 44 43 4.4 3.9 4.0 4.6 42
Item 9 4.9 4.5 4.5 4.4 45 4.1 4.4 4.3
Item 10 4.9 44 44 44 4.1 4.0 4.7 42
Average 4.9 4.4 4.4 44 4.2 4.0 4.6 4.2
Average Average Average Average
Computer NATP Across NATP Across NATP Across NATP Across
Skills/ACS 08-19 All 08-19 08-18 All 08-18 08-17 All 08-17 08-16 All 08-16
Courses Courses Courses Courses
Item 1 3.5 44 2.8 44 3.1 4.0 3.1 43
Item 2 39 4.5 4.0 4.5 3.7 4.1 3.7 44
Item 3 34 44 2.7 44 3.0 4.0 3.1 42
Item 4 34 4.4 2.9 4.4 3.1 4.1 3.0 4.2
Item 5§ 3.6 44 34 44 3.0 42 3.0 4.2
Item 6 3.6 4.4 2.8 44 31 3.9 2.9 4.2
Item 7 35 -4.4 3.0 44 . 2.9 3.9 2.9 42
Jtem 8 3.7 4.4 | 3.1 44 34 4.0 33 42
Item 9 42 45 | 36 44 37 41 3.8 43
Ttem 10 3.4 44 2.8 44 2.9 4.0 2.8 42
Average 3.6 4.4 3.1 4.4 32 4.0 32 42
SpeRe]
Curriculum Development and Evaluation Unit Evaluation Program
ACLURMO044125

FBI1043025




Average Average Average Average
Computer Training | Gg'lg | AGs19 | 03138 | ANOSAS | 0807 | ALOSA7 | 05 | Allosls
Courses Courses Courses Courses
Jtem 1 3.9 44 43 4.4 3.8 4.0 3.9 43
Ttem 2 40 45 4.4 4.5 3.8 4.1 4.0 44
Item 3 3.9 44 43 44 3.7 4.0 338 42
Ttem 4 3.9 44 43 44 3.8 4.1 3.8 42
Jtem 5 3.8 414 43 44 37 42 3.7 42
Item 6 3.8 7 44 43 44 3.7 3.9 3.8 42
Item 7 3.8 4.4 43 44 3.7 3.9 3.8 42
Item 8 3.9 44 43 44 3.8 4.0 3.9 42
Item 9 4.0 45 42 44 3.8 4.1 3.8 43
Item 10 3.8 4.4 4.3 4.4 3.8 4.0 3.8 4.2
Average 3.9 4.4 43 44 3.8 4.0 3.8 4.2
Average Average Average Average
‘WMD — Awareness NATP Across NATP Across NATP Across NATP Across
and Recognition 08-19 All 08-19 08-18 All 08-18 08-17 All 08-17 08-16 All 08-16
Courses Courses Courses Courses
Ttem 1 4.8 44 4.6 44 44 4.0 45 43
Item 2 49 45 4.7 45 45 41 46 44
Item 3 4.6 44 45 4.4 4.4 4.0 44 42
Ttem 4 48 44 4.6 44 44 4.1 43 42
Item 5 4.8 44 4.7 44 4.4 4.2 4.5 42
Item 6 49 44 47 44 44 39 4.5 4.2
Ttem 7 4.8 44 4.7 44 44 3.9 4.5 42
Item 8 4.8 44 4.6 44 44 4.0 4.4 42
Ttem 9 438 45 4.7 44 4.4 4.1 45 43
Ttem 10 4.8 44 47 44 44 4.0 44 42
Average 4.8 4.4 4.7 44 4.4 4.0 4.5 4.2
TSEGRET
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Average Average Average Average
NATP Across NATP Across NATP Across NATP Across
08-19 All 08-19 08-18 All 08-18 08-17 Al1 08-17 08-16 All 08-16
Courses Courses Courses Courses
Item 1 4.4 44 4.4 4.4 4.4 4.0 43 43
Ttem 2 4.5 45 4.4 4.5 4.4 4.1 43 44
Ttem 3 43 44 | 42 44 4.1 40 41 42
Item 4 44 44 43 44 3.9 41 42 42
Item 5 4.4 44 4.2 44 4.3 42 42 42
Item 6 43 44 4.4 4.4 4.0 3.9 42 42
Item 7 4.3 4.4 4.3 44 4.2 3.9 4.3 42
Item 8 44 44 42 4.4 4.1 4.0 42 42
Item 9 44 45 4.3 4.4 4.0 4.1 4.2 4.3
Item 10 4.4 44 43 4.4 43 4.0 4.3 42
Average 4.4 44 4.3 4.4 4.2 4.0 4.2 4.2
' Average Average Average Average
NATP Across NATP Across All NATP Across NATP Across
08-19 All 08-19 08-18 | 08-18 08-17 All 08-17 08-16 All 08-16
Courses Courses Courses Courses
Item 1 43 44 3.8 4.4 4.1 4.0 3.7 43
Item 2 4.3 4.5 3.8 4.5 4.1 4.1 3.6 4.4
Item 3 43 44 3.7 4.4 4.1 4.0 3.6 4.2
Item 4 ) 4.3 44 3.8 4.4 3.9 4.1 3.7 42
Item 5 43 44 3.8 4.4 4.1 4.2 3.6 42
Item 6 * 4.3 44 3.9 4.4 4.1 3.9 3.6 o 4:2
Item 7 42 44 3.9. 4.4 4.1 3.9 3.6 4.2
Item 8 44 44 3.8 4.4 4.1 4.0 3.6 4.2
Item 9 4.5 45 3.9 4.4 42 4.1 3.8 43
Item 10 43 44 3.9 4.4 4.1 4.0 3.6 42
Average 4.3 4.4 3.8 44 4.1 4.0 3.6 4.2
SEDRET
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Average Average Average Average
(&) NATP Across NATP Across | NATP Across | NATP | Across bl
| 08-19 All 08-19 08-18 All 08-18 08-17 All 08-17 08-16 All 08-16 b7E
| Courses- Courses Courses Courses
| Item 1 4.4 4.4 4.2 44 4.1 4.0 3.7 4.3
! Ttem 2 4.4 45 4.1 4.5 4.1 4.1 3.7 44
Item 3 4.4 4.4 4.2 44 4.1 4.0 3.7 7 4.2
Item 4 4.4 4.4 4.1 44 3.9 4.1 3.8 42
Item 5 44 44 4.1 44 4.1 42 3.7 42
Ttem 6 45 4.4 4.1 44 4.1 39 37 42
Item 7 43 44 | a1 44 4.1 3.9 3.6 42
Item 8 4.4 4.4 4.1 44 4.1 4.0 3.7 42
Jtem 9 44 4.5 4.1 44 42 4.1 3.8 43
Item 10 4.3 4.4 4.1 4.4 4.1 4.0 3.7 42
Average 4.4 4.4 4.1 4.4 4.1 4.0 3.7 4.2
Average Average Average Average _
5| el AR A A
Courses Courses Courses Courses l
Item 1 43 44 42 44 42 4.0 43 43
Item 2 43 4.5 4.3 45 42 4.1 42 44
Item 3 4.1 44 42 44 4.0 4.0 42 42
Ttem 4 4.0 44 43 44 3.9 4.1 43 42
Item 5 4.1 7 4.4 42 44 4.1 4.2 44 4.2
Item 6 4.0 4.4 4.3 4.4 4.1 3.9 4.4 4.2
Ttem 7 4.0 44 4.1 44 4.0 3.9 43 4.2
Item 8 41 4.4 42 44 4.1 4.0 43 42
Item 9 43 45 42 44 42 4.1 43 4.3
Ttem 10 4.0 44 42 44 4.1 4.0 44 42
Average 4.1 4.4 4.2 44 4.1 4.0 4.3 4.2
Spertl
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tﬁtla Average Average Average Average
Analysis/ NATP Across NATP Across NATP Across NATP Across
C y 08-19 All 08-19 08-18 All 08-18 08-17 All 08-17 08-16 All 08-16
omputer Search
. Courses Courses Courses Courses
and Seizure
Item 1 43 4.4 4.6 44 35 4.0 3.9 4.3
Item 2 4.5 4.5 4.6 45 3.9 4.} 3.5 1.4
Item 3 42 44 4.6 44 33 40 3.8 42
Item 4 43 44 4.6 4.4 3.5 4.1 3.7 42
Item 5 43 44 4.6 4.4 3.8 42 3.6 42
Item 6 44 4.4 4.6 44 3.7 3.9 3.7 42
Item 7 4.4 4.4 4.6 4.4 3.7 3.9 3.7 42
Item 8 4.3 4.4 4.6 4.4 3.5 4.0 3.7 4.2
Item 9 4.5 4.5 4.7 44 4.1 41 3.7 43
Item 10 44 4.4 4.6 44 3.5 4.0 3.8 4.2
Average 4.4 4.4 4.6 4.4 3.7 4.0 3.8 4.2
Average Average Average Average
Ethical Leadershi NATP Across All NATP Across NATP Across _NATP Across
P 08-19 08-19 08-18 All 08-18 08-17 All 08-17 08-16 All 08-16
Courses Courses Courses Courses
Item 1 4.5 4.4 4.5 4.4 4.1 4.0 45 43
Ttem 2 4.6 45 46 45 4.1 4.1 44 44
Item 3 4.5 4.4 4.5 44 4.1 4.0 45 42
Item 4 4.6 4.4 4.6 44 4.1 4.1 44 4.2
Item 5 4.5 4:4 4.5 44 4.1 4.2 4.4 42
Item 6 4.6 44 4.5 44 4.1 3.9 4.4 42
Ttem 7 45 4.4 4.5 44 4.1 3.9 4.4 42
Item 8 45 44 44 44 4.1 4.0 43 42
Item 9 46 45 4.6 4.4 4.1 4.1 4.4 43
Item 10 4.6 4.4 4.5 44 4.1 4.0 4.5 42
Average 4.6 4.4 4.6 44 4.1 4.0 4.4 4.2
Curriculum Development and Evaluation Unit 13 Evaluation Program
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Evidence Average | Average Average Average
Preservation and NATP Across NATP Across NATP Across NATP Across
Collection 08-19 All 08-19 08-18 All 08-18 08-17 All 08-17 08-16 All 08-16
Courses Courses Courses Courses
Ttem 1 47 44 47 4.4 42 4.0 44 43
Ttem 2 4.8 4.5 4.8 4.5 4.2 4.1 4.5 4.4
Item 3 4.6 4.4 48 44 42 4.0 43 42
Item 4 4.7 44 47 44 42 4.1 43 42
Item 5 4.8 44 4.8 44 42 42 44 42
Item 6 5 4.4 49 4.4 4.2 3.9 44 42
Item 7 4.9 44 48 44 42 3.9 43 42
Jtem 8 4.9 4.4 4.7 4.4 4.2 4.0 4.4 42
Item 9 4.6 4.5 4.7 44 42 4.1 43 43
Item 10 4.6 4.4 4.8 44 4.2 4.0 . 4.3 42
Average 4.8 44 48 4.4 42 4.0 4.4 42
Average Average Average Average
New Agent Firearms NATP Across NATP Across NATP Across NATP Across
Training 08-19 All 08-19 08-18 All 08-18 08-17 All 08-17 08-16 All 08-16
Courses Courses Courses Courses
Item 1 49 44 | a9 44 45 40 49 43
Item 2 5 45 49 45 45 4.1 4.9 44
Item 3 4.9 4.4 49 44 4.5 4.0 4.9 42
Item 4 4.9 4.4 49 44 4.5 4.1 4.9 4.2
Item § 4.9 44 4.9 44 44 42 4.8 42
Item 6 - 49 4.4 49 44 43 3.9 438 42
Item 7 4.9 44 49 44 43 3.9 49 42
Item 8 5.0 44 4.9 44 43 4.0 4.8 42
Item 9 5.0 ‘4.5 4.8 44 42 4.1 4.8 43
Item 10 5.0 4.4 49 4.4 4.4‘ 4.0 4.8 4.2
Average 4.9 4.4 4.9 4.4 4.4 4.0 4.9 4.2
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Average Average Average Average
caern | ST | Ao | |t | e | des | | e
Courses Courses Courses Courses
Ttem 1 4.7 44 4.4 4.4 42 4.0 4.6 43
Item 2 4.6 4.3 44 1.5 13 41 45 44
Item 3 44 44 43 44 4.1 4.0 43 42
Ttem 4 45 44 43 4.4 4.1 4.1 436 42
Item 5 4.6 44 44 4.4 4.1 42 44 42
Item 6 4.6 44 44 44 4.1 3.9 45 42
Item 7 4.7 44 44 44 42 3.9 4.5 42
Item 8 4.4 4.4 43 44 4.0 4.0 43 42
Item 9 4.5 4.5 42 4.4 4.1 4.1 44 43
Item 10 4.5 44 44 44 4.1 4.0 4.5 4.2
Average 4.6 44 44 44 4.1 4.0 44 4.2
Average Average Average Average
Interviewing 1 NATP Across NATP Across NATP Across NATP Across
08-19 | All08-19 08-18 All 08-18 08-17 All 08-17 08-16 All 08-16
Courses Courses Courses Courses
Item 1 35 44 48 44 4.4 4.0 46 43
Ttem 2 4.1 45 43 45 45 4.1 4.7 44
Item 3 3.5 44 4.6 44 42 4.0 43 42
Item 4 3.2 44 46 44 4.1 4.1 44 42
Item 5 3.0 44 4.7 44 44 42 4.4 42
Ttem 6 2.9 44 4.7 4.4 43 3.9 43 42
Ttern 7 3.1 a4 47 44 4.2 3.9 45 42
Item 8 2.9 44 4.6 44 41 4.0 47 42
Item 9 42 4.5 4.7 44 43 4.1 43 43
Item 10 2.8 ' 4.4 4.7 44 42 4.0 43 42
Average 33 4.4 4.7 4.4 4.3 4.0 4.5 4.2
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Average Average Average Average

Interviewing2 | 0glo | AGedy | OR1s | AUOBAS | 047 | ANORAT | 0816 | Alloeds

Cours‘es Courses Courses Courses
Item 1 42 - 4.4 4.8 4.4 4.5 4.0 4.6 43
Item 2 44 45 49 4.5 4.5 4.1 4.6 44
Item 3 4.1 4.4 4.8 44 4.5 4.0 4.6 42
Item 4 3.9 4.4 4.8 44 4.5 4.1 45 42
Item 5 37 44 4.8 44 4.5 4.2 44 42
Item 6 3.8 4.4 4.8 4.4 4.5 3.9 45 42
Item 7 3.8 44 4.8 44 44 3.9 45 4.2
Ttem 8 3.8 44 4.8 44 4.4 4.0 4.5 42
Item 9 3.9 45 4.8 4.4 45 4.1 44 43
Item 10 40 7 4.4 4.8 44 4.5 4.0 4.5 42
Average 4.0 44 4.8 44 45 4.0 4.5 4.2

Average Average Average Average

Investigative Training NATP Across NATP Across NATP Across NATP Across

#35 08-19 All 08-19 08-18 All 08-18 08-17 All 08-17 08-16 All 08-16

Courses Courses Courses Courses
Item 1 4.5 4.4 4.4 44 3.6 4.0 2.9 43
Item 2 4.6 45 4.5 4.5 3.7 4.1 3.5 44
Item 3 44 44 43 4.4 34 4.0 2.9 42
Item 4 4.5 4.4 44 44 3.6 4.1 32 4.2
Item 5 43 44 42 44 32 42 2.5 42
Item 6 7 46 4.4 4.4 44 32 39 3 42
Item 7 4.6 4.4 4.4 4.4 32 39 3 42
Item 8 47 44 43 44 3.5 4.0 3 42
Ttem 9 45 45 44 44 3.8 4.1 3.8 43
Item 10 4.6 44 43 44 34 4.0 2.8 42
Average 4.5 4.4A 4.4 4.4 3.5 4.0 3.1 42
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Average Average Average Average
Investigative Training NATP Across NATP Across NATP Across NATP Across
#60 08-19 All 08-19 08-18 All 08-18 08-17 All 08-17 08-16 All 08-16
Courses Courses Courses Courses
Ttem 1 44 44 4.3 44 4.0 4.0 4.2 43
Item 2 4.6 4.5 43 4.5 4.0 4.1 43 44
Item 3 45 44 43 44 4.0 4.0 42 42
Item 4 44 4.4 43 44 4.0 4.1 42 42
Jtem 5 44 4.4 43 44 4.0 42 42 42
Ttem 6 44 4.4 43 4.4 4.0 3.9 42 42
Ttem 7 4.4 44 43 44 4.0 3.9 42 4.2
Item 8 44 4.4 43 44 4.0 4.0 43 4.2
Item 9 45 45 43 44 4.1 4.1 42 43
Item 10 45 | 44 43 4.4 4.0 4.0 42 42
Average 45 44 4.3 4.4 4.0 4.0 42 42
Average Average Average Average
Legal 1 NATP Across NATP Across NATP Across NATP Across
08-19 All 08-19 08-18 A1l 08-18 08-17 All 08-17 08-16 All 08-16
Courses Courses Courses Courses
Item 1 47 44 4.8 44 4.8 4.0 4.8 43
Ttem 2 4.7 45 43 45 4.8 4.1 4.9 4.4
Jtem 3 4.6 44 4.7 44 47 4.0 4.8 42
Item 4 4.7 4.4 4.8 44 4.8 4.1 4.8 42
Item 5 4.7 44 4.8 4.4 4.8 4.2 4.6 42
Item 6 4.6 44 4.8 4.4 4.9 3.9 4, 4.2
Item 7 4.7 44 438 44 4.9 3.9 4.8 42
Ttem 8 4.6 44 4.8 44 4.8 4.0 4.6 42
Item 9 4.6 4.5 4.6 44 4.8 4.1 4.6 43
Item 10 47 4.4 4.8 4.4 4.9 4.0 4.8 42
Average 4.7 4.4 4.8 44 4.8 4.0 4.8 4.2
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Average Average Average Average

Legal 2 0819 | ANGRIS | O%1s | ANGRIS | 0817 | AO7 | 0816 | AlOSIS

Courses Courses Courses Courses
Item 1 4.8 44 4.8 44 4.6 4.0 4.6 4.3
Item 2 4.9 4.5 4.8 4.5 47 4.1 4.7 44
Item 3 4.7 44 4.6 44 4.5 4.0 4.6 4.2
Item 4 4.8 4.4 4.8 44 4.6 4.1 4.6 42
Ttem 5 4.9 44 4.7 44 47 42 4.6 42
Item 6 4.6 44 4.6 44 438 3.9 46 42
Item 7 4.6 44 4.6 44 4.8 3.9 4.6 4.2
Jtem 8 4.6 4.4 4.7 44 4.7 4.0 45 42
Item 9 4.6 4.5 4.6 4.4 4.7 4.1 4.6 4.3
Item 10 4.3 44 4.8 4.4 47 40 4.6 42
Average 4.7 44 4.7 44 - 4.7 4.0 4.6 4.2

Average Average Average Average

Legal 3 Os15 | Alos1o | 015 | AlORIS | 0317 | ANGRA7 | 06 | Aosas

Courses Courses Courses Courses
Item 1 4.7 4.4 4.9 44 4.6 4.0 4.6 43
Item 2 4.8 4.5 4.9 45 4.8 4.1 4.6 4.4
Item 3 47 | 44 49 44 45 40 45 42
Item 4 4.8 44 4.9 4.4 46 41 4.6 42
Item 5 4.7 44 4.9 44 4.6 42 4.6 4.2
Item 6 47 4.4 4.9 44 4.5 3.9 4.6 42
Item 7 4.6 44 4.9 4.4 4.5 3.9 4.5 42
Item 8 4.7 44 49 44 48 4.0 4.6 42
Jtem 9 4.7 4.5 4.9 44 4.5 4.1 4.6 43
Item 10 47 44 4.9 44 4.6 4.0 4.5 42
Average 4.7 44 4.9 44 4.6 4.0 4.6 42
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Average Average Average Average
Physical Training / NATP Across NATP Across NATP Across NATP Across
Defensive Tactics 08-19 | AlI08-19 08-18 Al108-18 08-17 All 08-17 08-16 All 08-16
Courses Courses Courses Courses
Ttem 1 49 4.4 4.6 44 4.6 4.0 4.7 43
Ttem 2 5.0 4.5 4.7 4.5 47 4.1 47 44
Ttem 3 48 44 45 4.4 4.6 4.0 4.5 42
I@em 4 4.9 44 4.5 4.4 4.6 4.1 4.6 42
Item 5 T 49 44 4.6 4.4 4.6 4.2 4.6 42
Item 6 4.9 4.4 4.5 44 4.6 3.9 4.6 42
Item 7 5.0 44 4.7 44 4.7 3.9 4.7 4.2
Item 8 4.8 44 4.6 4.4 4.6 4.0 4.6 42
Item 9 5.0 4.5 4.6 44 4.6 4.1 44 43
Item 10 4.9 44 4.6 44 4.5 4.0 4.6 42
Average 4.9 4.4 4.6 4.4 4.6 4.0 4.6 4.2
Tactical Instruction | Na1p e | nate | e | wate | ‘Aes | nate | ‘Aeess
Application Exercise 08-19 All 08-19 08-18 All 08-18 08-17 All 08-17 08-16 All 08-16
Courses Courses Courses Courses
Item 1 4.8 44 4.8 44 4.8 4.0 4.6 4.3
Ttem 2 4.9 45 4.9 45 4.9 4.1 48 44
Item 3 4.7 4.4 4.8 44 4.8 4.0 45 42
Item 4 4.7 44 4.8 44 4.8 4.1 4.5 42
Jtem 5 4.7 44 4.9 44 4.8 42 4.5 42
Item 6 4.8 4.4 4.9 44 4.8 39 4.7 4.2
Item 7 4.8 4.4 4.9 4.4 4.9 3.9 4.7 42
Item 8 49 4.4 4.8 44 4.8 4.0 4.7 42
Ttem 9 4.8 45 4.8 44 4.8 4.1 4.7 43
Ttem 10 4.8 44 4.9 44 4.9 4.0 4.6 7 42
Average 4.8 44 4.9 4.4 4.8 4.0 4.6 4.2
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© Average Average Average Average
S R I R e R
Courses Courses Courses Courses
Item 1 4.3 4.4 3.9 4.4 4.0 4.0 43 4.3
Ttem 2 43 45 | 39 4.5 4.1 4.1 43 44
Item 3 4.1 44 3.7 44 4.0 4.0 4.3 42
Ttem 4 42 44 3.8 44 4.1 4.1 42 42
Item 5 ‘ 42 4.4 3.9 4.4 42 42 43 4.2
Item 6 42 | 44 3.5 44 | 39 3.9 4.1 42
Ttem 7 42 4.4 33 4.4 39 | 39 43 42
Item 8 43 4.4 32 44 4.0 4.0 4 42
Item 9 4.1 45 4.0 44 4.1 4.1 43 43
Itern 10 4.2 44 3.6 4.4 4.0 4.0 43 42
Average 4.1 4.4 3.7 44 4.0 40 | 42 42
Average Average Average Average
Communication NATP Across NATP Across NATP Across NATP Across
Exploitation® 08-19 All 08-19 08-18 All 08-18 08-17 All 08-17 08-16 Al 08-16 |
Courses Courses Courses Courses
Item 1 42 44 X X | x X X X
Item 2 43 45 X X X X X X
Item 3 4.1 44 X X X X X X
Item 4 4.2 4.4 X X X X X X
Item 5 42 44 X X X X X X
Item 6 4.2 4.4 X X X X X X
Item 7 4.2 4.4 X X X X X X
Item 8 4.3 4.4 X X X X X X
Item 9 4.1 45 X X X X X X
Item 10 42 4.4 X X _ X X X X
~ Average L 4.2 44 X X X X X X

1

of CDEU stated she received a telephone call from CTD requesting to
separate the Terrorist Financing and Communication Exploitation survey that is sent the New Agents in NATP.

NATP *08-1Q was the first to receive the two separate surveys.
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Average Average Average Average
NATP | Across NATP Across NATP Across NATP Across

08-19 | All08-19 08-18 All 08-18 08-17 All 08-17 08-16 All 08-16

Courses . Courses Courses : Courses
Ttem 1 45 44 | 44 44 42 45 4. 13
Item 2 44 4.5 ‘ 44 4.5 42 4.1 44 4.4
Item 3 45 - 44 1 42 4.4 4.1 4.0 42 42
Item 4 4.5 V 4.4 4.4 44 42 41 '4.3 42
Ttem 5 4.6 44 44 44 42 42 43 42
Item 6 46 44 44 44 4.2 3.9 43 42
Item 7 4.5 4.4 4.3 44 4.2 3.9 4.3 4.2
Item 8 4.5 44 4.4 44 42 4.0 43 42
Item 9 45 45 44 4.4 43 4.1 43 43
Item 10 4.5 a4 4.4 4.4 42 4.0 43 42
Average 45 4;4 4.4 44 4.2 4.0 4.3 4.2
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