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CLWORKING PAPERS

AGENDA
NAC 02-08

TLiL WORKING PAPERS

b7E
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900 -950
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WORKING PAPERS

AGENDA
NAC 02-13

WORKING PAPERS

______
Monday

Tuesday WednesdaySeptember 2002
September 10 2002

September11 2002

800 850 800 1050
National Security ListlCase Mgt lnternationa errorism

FS FS

900 -950

Economic Espionage

JW

1000 -1150
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RS 1100-115fl

Interviewingl
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Lunch Lunch
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TestJW

bE

FB104291

ACLURM044014



WORKING PAPERS

AGENDA
Schedule for NAC 02-14

WORKING PAPERS

Monday
Tuesday

WednesdaySeptember 23 2002
September 24 2002

September 25 2002_______
00 e5e .nn in.cn

National Security List/Case Mgt International Terrorism

RS RS

900-950

Economic Espionage

NL

1000-1150

Identificationi

JW 1100 1150

Interviewingl

RS/NL

1150-110 1150-110
Lunch

Lunch

1.lfl_1.flA
110200

Interviewingi

JW RS/NL

210 400

Admin Intro to National 210 500 210 -330
Security Programs

Espionage Sensitive Operations
14.uthorities and Objectives

rnestigations NL
NL

410 500
345 500

National Security List/Case Mgt
TestRS

b7E
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WORKING PAPERS

AGENDA
Schedule for NAG 02-12

WORKING PAPERS

bE

Friday
Monday Tuesday

August 26 002 August 2002

National Security List/Case Mgt International Terrorism

FS JW

900 -950

Economic Espionage

TS

1000 1150

Identification

1100-1150

Interviewind

RS/J W/TS

1150-110 1150-110
Lunch Lunch

110 700 110 700

lnterviewin

RS/J WITS210 400
Admin Intro to National

Security Programs 210 500 210 330
lAuthorities and Objectives Espionage Sensitive OperationsJW

Investigations RS
JW

410 500
National Security List/Case Mgt 345 500JW

Test

FB104291
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WORKiNG PAPERS

AGENDA
Schedule for NAC 02-11

WORKING PAPERS

FB104291

Monday
Tuesday

Wednesday
August13 2002

August 14 2002

800 850 800 1050
National Security List/Case Mgt International Terrorism

JW

.900 950

Economic Espionage

TS

1000-1150

Identificationi

RS 1I0O-11

Interviewingi

RSIJW

1150 110
1150 110

Lunch
Lunch

200
110 200

Interview ingi

ks RSIJWIFW

210-400

Adniin rntro to National 210 500 210 330
Security Programs

Espionage Sensitive Operationsand Objectives
Investigations RSJW JO

410-500
345-500National Security List/Case Mgt

Test

b7E
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TIAL WORKING PAPERS

AGENDA
Schedule for NAC 02-10

WORKING PAPERS

Monday
Tuesday Wednesday

July 29 2002
July 30 2002

July 31 2002

800 850 800 1050
National Security List/Case Mgt International Terrorism

cr\\o

900-950

Economic Espionage

TS

1000 1150

Identification

RS 1100-1150

Interviewingj

RS/J%VIFW

1150-110 1150-110

Lunch Lunch

11fl_7.f1fl 110-200

Interviewing

JW RS/.TW/TW

210 400

Admin Intro to National 210 -500 210 -330
Security Programs

Espionage Sensitive Operations
lAuthorities and Objectives

Investigations TWDD JW

410 500
345 500

National Security List/Case Mgt
Test

cro

bE
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WORKING PAPERS

AGENDA
NAC 02-07

WORKING PAPERS

Friday Monday TuesdayJunel42002 JunelT2002 Junel82002

800 -8fl 800 1050
National Security ListCase Mgt International Terrorism

1W RS

900 -950

Economic Espionage

TS

1100 1150

lnterviewin

JWITS/RS

1150-110 1150-110
Lunch Lunch

Flfl-2flfl 110-200
lnterviewin

JW TWJTSIRS

210 400 210 500 210 330
Admin Intro to National Espionage Sensitive Operations

Security Programs Investigations JW
lAuthorities and Objectives 1W

345 500
410-500

Test
National Security ListlCase Mgt

1W

FB104291

ACLURM044019



ILWORKING PAPERS

AGENDA
NAC 02-05

850
National Security List/Case Mgt

DD

900-950

Economic Espionage

IS

800 1Q
International Terrorism

1W

1000 1150

Identification

210 400

Admin Intro to National

Seàurity Programs
lAuthorities and Objectives

DO

410 500
National

Security List/Case Mgt
DO

I-S

1150 110

j_unch

iin 7nn

DO

iinn- iisn

ODIJWITW

1150 110

Lunch

110 -200

DD/JW/TW

210 -330

Sensitive Operations

DO

345 500

Test

WORKJNG PAPERS

ON 09 HIl

Thursday
Friday Monda

May 16 2002 May 17 2002 May 20 2002

210 500

Espionage

Investigations

1W

b7E
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WORKING PAPERS

AGENDA
NAG 02-06

WORKjNQ PAPERS

b7E

Friday
Monday TuesdayMay3l2002 June32002 June42002

-Q 800 1050
National Security List/Case Mgt International Terrorism

DD 1W

900-950
Economic Espionage

IS

1000-1150

ldentifiEon

il/ 1100-11n
Interviewin

TVwis

1150-110 1150-110
Lunch Lunch

110-200 110-200

Interviewingi

UU TW/TS

210 -400 210 500 210 330Admin Intro to National
Espionage Sensitive Operations

Security Programs
Investigations 1WlAuthorities and Objectives DDDO

345-500410-500
Test

National Security List/Case Mgt
DD

FB1042921
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WORKING PAPERS

Agenda
New Agents Class 02-04

EIITORKrNG PAPERS

Friday
Monday

TuesdayMay 2002
May 2002

May 2002

800 850 800 1050
Naoj1l 5ecuiky LisiCase Mgt nternationa Terrorism

DO RS

900 950

Economic Espionage

TS

1100 -11fl

DD/JW/Rs

1150 110 1150 110
Lunch Lunch

11fl flfl
110 2flfl

3D DD/JW/RS

210-400
210-500 210-330Adrnin Intro to National
Espionage Sensitive OperationsSecurity Programs

Investigations CODlAuthorities and Objectives JWDO

410 500
345 500National

Security ListlCase Mgt
TestDO

b7E

FB1042922

ACLURM044022



CWORKING PAPERS

Agenda
New Agents Class 02-01

WORKING PAPERS

Tuesday
Wednesday ThursdayMarch 26 2002 March 27 2002 March 28 2002._800 850 800 1050FP Co ccrt lttI

DD JW

900-950
Economic Espionage

JVV

1000 1150

Identificatiol

LJD 1100-1150

DIJIJWJRS

1150-110 1150-110 1150-110Lunch
Lunch Lunch

110 -200 110 7-nn
110 2flfl

Security Programs Presentation
Note This block of instruction is not part of the DD DD/JW/RScourse for purposes of the Test or Critique

210 -400 210 500 210 330
Intro to National Security Espionage Sensitive Operations

Programs Investigations DD
lAuthorities and Objectives

DD

410 500 345 500
National Security List Test

DD

b7E

FB1042923

ACLURM044023



WORKING PAPERS

Agenda
New Agents Class 02-02

WORKING PAPERS

Wednesday

April 10 2002

OO 33
National Security ListlCase Mgt International TerrorismDO 1W

900-950
Economic Espionage

1W

1000 -11511

Identjfjcationl

JW 1100-11sn

DD/JWTrw

1150 110 1150 -110 1150 -110
Lunch Lunch

Lunch

110 -200 tin -7nn
1111 -flfl

Security Programs Presentation
Note This block of instruction is DD

DDIJWrrWnot part of the course for

purposes of the Test or Critique
210 500

210 330
Espionage Sensitive Operations210 400 Investigations DDAdmin Intro to National DD

Security Programs
LAuthoritjes and Objectives

DD

345-500
Test410 500

National Security ListfCase Mgt
DD

b7E
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TbJ

WORKING PAPERS

Agenda
New Aqents Class 02-03

WORKING PAPERS

Friday Monday Tuesday

April 19 2002 April 22 2002 April 23 2002

800 850 800 1050

National Security ListiCase Mat nternational errorism

DO TW

900 -950

Economic Espionage

TW

1000 -1150

Identification

12
DO 1100-1150

DDJW/TW

1150-110 1150-110 1150-110
Lunch Lunch Lunch

110 -200 110-200 110 -200

Security Programs Presentation

Note This block of instruction is OU DOJW/TW
not part of the course for

purposes of the Test or Critique

210- 500 210 330

Espionage Sensitive Operations

210 400 Investigations DO
Admin Intro to National DO

Security Programs
lAuthorities and Objectives

DO

345 500

Test

410-500
National Security List/Case Mgt

JW

ACLURM044025



IFI

WORKING PAPERS

SUMMARY OF EVALUATIONS
New Agents Class NAC 02-19

2/03/2002 2/0 6/2002

Note Copies of mthvidual course evaluations Lail cbtancd by contacting Natna1 Security

Programs Operational Training Unit NSP/OTUI

Overall Average of Scores based on 1-5 scale with being the highest rating 4.63

Overview

The high overall average score for this course indicated that it was very well-received by

new Agents Evaluations reflected that the new Agents found the National Security Program NSP
instructors to be knowledgeable and very helpful Many students also advised that NSP

presentations were supported by effective videos handout material and PowerPoint briefings

Statistical Review

Course Title NAC 02-19

12/03/2002 12/06/2002

WORKING PAPERS

STATISTICAL COURSE EVALUATION FOR NSP/OTU INSTRUCTION

Block of Instruction Total

Intro NatI Security/AuthoritiesiObiect.I 27 13 4.68

NSL/NSP Case Managemen ..i .1.. ..L 4.58

Economic Espionagel .. ..i. ..... ...2... ... 4.58

Identificationi 27 13 4.68

FIS ..i ...L
4.70

4.70

Espionage Investigations ..L 13 4.68

29 4.68

Assetsi i_ ..
Sensitive Operation 10 4.64

4.40

Totals 290 13314 4.63

Overall Average 4.63

hE

FB1042926

ACLURM044026



410 500

Admin Intro to

National Security

Programs

IS

900 1150

Espionage

Investigations/Practical

TS

1150 110

Lunch

110 300

National Security

List/Case Mgt

JW

1150 110

Lunch

110 300

FISA

TS

00 500

Economic

Espionage

TS

800 1150

International Terrorism

TS

1150 110

Lunch

110 200

Sensitive Operations

JW

200 300

Asset Validation

JW

300 20

Test Review

320 500

NFIP Test

WORKING PAPERS

WORKiNG PAPERS

National Security Programs

Aqenda NAC 02-19

Tuesday Wednesday Thursday Friday

December 2002 December 2002 December 2002 December 2002

800 pp

TS

800 1150

Techniques

Practical Problems

JW/TS

b7E

300 500

ldentificatior

RS

FB1042927
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WORKING PAPERS

SUMMARY OF EVALUATIONS
New Agents Class NAC 02-18

11/19/2002 11/22/2002

Note Copies of individual course evaluations can be obtained by LuI1tatiu National Security

Programs Operational Training Unit NSP/OTIJI

Overall Average of Scores based on 1-5 scale with being the highest rating 4.71

Overview

The high overall average score for this course indicated that it was very well-received by

new Agents Evaluations reflected that the new Agents found the National Security Program NSP
blocks to be informative and timely Many students also advised that the NSP instructors were

very enthusiastic and knowledgeable

Statistical Review

IWORKING PAPERS

STATISTICAL COURSE EVALUATION FOR NSP/OTU INSTRUCTION
Course Title NAC 02-18

11/19/2002 11/22/2002

Block of Instruction Total

Intro Nati Security/Authorities/Object.I ..t ... J_ ...Q ....2.... ....L
4.71

NSL/NSP Case Mana9emenll ....L

Economic Espionage ... ..2.. ...2... ....L

Identificationi .... ..... ...L ...i. ._2_ 4.86

4.78

Espionage lnvestigations/Practica ..aq.. .....L ..9... .. ....L

II 23 4.85

20 42 4.69

Asset Validatior4 J. ....
4.37

Sensitive Operation JL ...i
4.41

Totals 1209 48 15 4.71

Overall Average 471

FB1042928

ACLURM044028



900-11 50

Espionage

Investigations/Practical

TS

1150 110

Lunch

800 1150

Techniques

Practical Problems

RSITS

1150-110

Lunch

800 1150

International Terrorism

RS

1150 110

Lunch

410 500

Admin Intro to

National Security

Programs

IS

110 -300

National Security

List/Case Mgt

RS

110 300
FISA

300-500
Economic

Espionage

TS

110 -200

Sensitive Operations

JW

200 300

Asset Validation

JW

300 20

Test Review

320 500

NFIP Test

COWORKING
PAPERS

National Security Programs

NAC 02-18

Tuesday Wednesday Thursday Friday

November 192002 November 20 2002 November21 2002 November22 2002

800 900

IS

b7E

300 500

Identificatio

RS

Due to an administrative omission on course critiques this block newly added to the agenda was not

evaluated by class

WORKING PAPERS
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WORKiNG PAPERS

SUMMARY OF EVALUATIONS
New Agents Class NAC 02-17

11/04/2002 11/07/2002

Note Copies of individual course evaluations caii be ubtajüd by contacting National Secly
Programs Operational Training Unit NSP/OTUI

Overall Average of Scores based on 1-5 scale with being the highest rating 4.59

Overview

The high overall average score for this course indicated that it was very well-received by

new Agents Evaluations reflected that the new Agents found the National Security Program NSP
blocks to be beneficial and supported by effective audio visual aids Students added that NSP
instructors presented their material in very clear and concise manner

Statistical Review

STATISTICAL COURSE EVALUATION FOR NSP/OTU INSTRUCTION
Course Title NAC 02-17

11/04/2002 11/07/2002

Blockof Instruction

Overall Average 459

WORKING PAPERS

b4

Total

Intro NatI SecuritylAuthorities/Object.I .i 4.43

NSL/NSP Case ManaementI ..2 ..i.2. ..i ..2...
4.51

Economic Espionagel .i ... 2_ ...i ....Q.

ldentificationl -2 -1 ._ 4.78

4.59

Espionage Investigations/PracticaI 28 4.78

21 3250000 4.86

1249 4.49

Asset Validation 14 4.41

Sensitive Operationsi

Totals 243 102122 4.59

FB1042930

ACLURM044030



CLWORKiNG PAPERS

410 500

Admin Intro to

National Security

Programs

JW

900 11 50

Espionage

Investigations/Practical

IS

11 50 110

Lunch

110 -300

National Security

List/Case Mgt

JW

300 500

Identificationi

JW

iin

Techniques

Practical Problems

JWIRSITS

1150 110

Lunch

110 300
FISA

300-500
Economic

Espionage

TS

800 1150

InternationaLTerrorism

RS

1150 110

Lunch

110 -200

Sensitive Operations

JW

200 300

Asset Validation

JW

300-320
Test Review

320 500

NFIP Test

WORKING PAPERS

National Security Programs
NAC 02-17

Monday Tuesday Wednesday Thursday

November 2002 November 2002 November 20021 November 2002

800 900

15

lb

Due to an administrative omission on course critiques this block newly added to the agenda was not

evaluated by class

FB1042931

ACLURM044031



fl5EiL WORKING PAPERS

SUMMARY OF EVALUATIONS
New Agents Class NAC 02-16

0/21/2002 10/24/2002

Note copies ot individual course evaluations eali be obtaincd by contacting National Security

Programs Operational Training Unit NSP/OTTJI

Overall Average of Scores based on 1-5 scale with being the highest rating 4.78

Overview

The high overall average score for this course indicated that it was very well-received by

new Agents Evaluations reflected that the new Agents found the National Security Program NSP
blocks interesting and valuable particularly the International Terrorism segment and all the

practical exercises Students also noted that the NSP instructors were well organized and very

knowledgeable

Statistical Review

WORKING PAPERS

STATISTICAL COURSE EVALUATION FOR NSPIOTU INSTRUCTION

Course Title NAC 02-16

10/21/2002 10/24/2002

Block of Instruction Total

Intro Nati Security/Authorities/Object.I 30 4.68

NSL/NSP Case Mana9emen 34 4.85

Economic Espionag 35 4.88

dentification .... ..L ...Q.

34 4.85

Espionage Investigations/Practica 29 10 4.70

æi 39 4.98

295 600 4.58

Sensitive Operationsi

Totals 293 56 11 4.78

Overall Average 4.78

FB1042932

ACLURM044032



410 500

Admin Intro to

National Security

Programs

JW

800 900

TS

900 -11 50

Espionage

Investigations/Practical

IS

11 50 110

Lunch

300 500

Identificationi

800 1150

Techniques

Practical Problems

JW/RS/TS

1150 110

Lunch

110 300
FISA

00 500

Economic

Espionage

IS

800 1150

International Terrorism

RS

1150 110

Lunch

110 -200

Sensitive Operations

JW

200 300
Assets

300 20

Test Review

320 500

NFIP Test

WORKiNG PAPERS

National Security Programs

NAC 02-16

Monday Tuesday Wednesday Thursday
October 21 2002 October 22 2002 October 23 2002 October 24 2002

b7E

110 300

National Security

List/Case Mgt

JW

JW

Due to an administrative omission on course critiques this block newly added to the agenda was not

evaluated by class

WORKING PAPERS
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Working Papers

Summary of Evaluations

New Agents Class NAC 02-15

0/04/2002 10/09/2002

Overall Average Score 459

Note Due to administrative complications NSP/OTU critiques were unavailable for this class

The overall score was based on data obtained from Training Division evaluations

ªilTorking Papers

FB1042934

ACLURM044034



DT1WORKNG PAPERS

SUMMARY OF EVALUATIONS
New Agents Course NAC 02-04

05/03/2002 05/07/2002

NJntc Th-nipq nf irv1idn1 -iv can he obtained by contacting NSP/OTJ_____
bC

Overall Average of Scores based on 1-5 scale with being the highest rating 4.39

Overview

The overall average score for this course indicates that it was well-received by new

Agents Students indicated the they found course presentations to be very informative and

pertinent Some believed that more time should be devoted to the National Security Programs

NSP training block for new Agents

Review of Attendee Feedback Each Feedback entry is followed by related student

comments

The International Terrorism segment received very positive comments with students

indicating the Jihad in America video tape was very effective Some new Agents believed that

more time should be devoted to this block

Excellent presentation

Video was eye-opening

Especially enjoyed the Jihad in America video

found the video very educational and eye-opening

Iwas very beneficial Some indicated that
iti

Enjoyed the case and helped to understand how to conduct investigations

It was very helpful to see what kinds of questions to ask early on in an investigation

riil%WORKING PAPERS

FB1042935
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WORKING PAPERS

The Sensitive Operations presentation was well-received and was supported by good

case examples

Actual cases enhance the presentation

WORKING PAPERS

FB1042936

ACLURM044036



PAPERS

STATISTICAL COURSE EVALUATION FOR NSP/OTU INSTRUCTION
Course Title NAC 02-04

05/03/02 05/07/02

OverallAverage NAC 02-04 439

WORK PAPERS

h7E

Block of Instruction

Total

Intro to NSPI IAuth Objectivesi________ 10 12 4.28

NSL NSP Case Management________ 15 4.56

Economic
Esionag

4.40

1_________________________________ 14 11 4.56

4.24

Espionage
InvestiationsIPracticaI

12 4.12

4.72

Sensitive
Operationsi

4.44

4.20

Totals 119 85 15 4.39

FB1042937

ACLURM044037



IALWORKING-PAPERS

Agenda
New AgeAt Course 02-04

WORKING PAPERS

FB1042938

b7E

Friday -Mon TuŁsday
NIay7 2002

800-850 800-1050

-National Security List/Case Mgt International Terrorism

DD RS

90O-950
Economic Espionage

TS

1000-1150

Identificàtionl

Ks 1100-1150

DDJWIRS

1150 -1L0 1150 1IO

Lunch Lunôh

1i0-2OÔ 110-200

w-- DD/JW/RS

210 -400 210- 500 210 -.330

Admin Nªtiohal- Espionage Senitive Operations

Security Pograms lhvŁstiation PD
IAuthot1tieand Objectives JW

410-500 345-500
NatioæÆiSecurity ListlCÆse Mgt Test

DD

ACLURM044038



WORKiNG PAPERS

SUMMARY OF EVALUATIONS
New Agent Class NAC 02-07

06/14/2002 06/18/2002

Note Copies of individual course evaluations can be obtained by contactin National Security

Programs Operational Training Unit NSP/OTUJ____________________________________

Overall Average of Scores based on 1-5 scale with being the highest rating 4.56

Overview

The high overall average score for this course indicated that it was very well-received by

new Agents Students advised they found the material presented during the NSP block of

instruction to be very valuable the instructors knowledgeable and their presentations effective

Review of Attendee Feedback Each Feedback entry is followed by related student

comments

The International Terrorism segment was instructive and beneficial

Very informative about certain groups and their beliefs

Timely

New Agents found the presentationi Ito be helpful but too short

longer session would be helpful

Not enough time spent on this segment

Needs to be longer

Good segment but we need more of it

OTU Comment In the near future the Training Division plans to

allocate additional time to the NSP block of instruction

WORKiNG PAPERS

FB1042939
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WORKING PAPERS

The Economic Espionage segment was interesting and well presented

Very interesting block good case examples

Very interecting Viade topic easy to understand

CI IIIIiLI WORKING PAPERS

FB1042940

ACLURM044040



IflLWORKING PAPERS

WORKING PAPERS

STATISTICAL COURSE EVALUATION FOR NSP/OTU INSTRUCTION

Course Title NAC 02-07

06/14/2002 06/18/2002

Block of Instruction

Total

Intro to NSPI IAuth Objectivesi JA ....L
4.11

NSL NSP Case Management j. .i
Economic Espionag4 25 4.66L29 4.83

4.57

Espionage Investigations/PracticaI 22 4.51

1i1 4.86

Interviewl .1
Sensitive Operationsi .1- 1- 4.69

Totals 205 81 24 4.56

Overall Average NAC 02-07 4.56

FB1042941

ACLURM044041



I1IVoRKING PAPERS

AGENDA
ScheduI for NAG 02-07

WORKING PAPERS

b7E

Friday Monday Tuesday

June 14 2002 June 17 2002 June 18 2002

800 850 800 1050

National Security List/Case Mgt International Terrorism

1W RS

900-950
Economic Espionage

TS

10qO iiso

Identification

1100-1150

Interviewin

JWITS/RS

1150-110 1150-110

Lunch Lunch

1.1fl 110 200

Interviewind

JW TWITSIRS

210 -400 210 500 210 330

Admm Intro to National Espionage Sensitive Operations

Programs Investigations JW
wthorities and Objectives 1W

DD

345 500

410-500 Test

National Security List/Case Mgt

1W

FB1042942
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WORKING PAPERS

SUMMARY OF EVALUATIONS
New Agents Class NAC 02-14

09/23/2002 09/25/2002

Note Copies of individual course evaluations qan be obtained by eonthctincr Ntinn1 et11rty
Programs Operational lrammg Umt NSP/OiUI

Overall Average of Scores based 011 1-5 scale with being the highest rating 4.53

Overview

The high overall average score for this course indicated that it was very well-received by
new Agents Class evaluations reflected that National Security Program NSP blocks were
useful and interesting Students also advised that the instructors consistently used effective case

examples to support the material they presented

Statistical Review

Intro to NSPI IAuth Objectivesi 14 18 4.22

NSL NSP Case Management ..L ....2...
4.62

Economic Espionagel 18 15 4.32

P1 9_L 4.53

4.63

Espionage Investigations/Practica .. ii 4.51

ii 4.68

Interviewl 25 10 4.62

Sensitive Operations 25 11 4.61

Totals 209 101 25 4.53

WORKING PAPERS

STATISTICAL COURSE EVALUATION FORNSP/OTU INSTRUCTION
Course Title NAC02-14

09/23/02 09/25/02

Block of Instruction Total

Overall Average NAC 02-14 4.53

FB1042943

ACLURM044043



INYORKING PAPERS

SUMMARY OF EVALUATIONS
New Agents Class NAC 02-13

09/09/2002 09/11/2002

Note Copies of individual course evaluations can be obtained by contacting National
Security

ProgramG Opcrational Training Unit NSPI0TLI

Overall Average of Scores based on 1-5 scale with being the highest rating 4.62

Overview

The high overall average score for this course indicated that it was very well-received by
new Agents Class evaluations reflected that National Security Program NSF presentations were

well-organized and informative however many new Agents advised that they appeared rushed

Students suggested that additional time be allocated to all the NSF training blocks at future New
Agent classes

OTTJ Comment The Training Division has advised that additional time will be allocated to the NSP
block of instruction during future New Agent classes

Statistical Review

WORKING PAPERS

STATISTICAL COURSE EVALUATION FOR NSP/OTU INSTRUCTION
Course Title NAC 02-13

09/28/2002 -07/02/2002

Block of Instruction

Intro to NSPI IAuth Objective 11 4.38

_________ Total

NSL NSP MangernentI -_I_Q. 4.62

Economic Esoionaad 12 4.63

18 4.86

14 4.62

Espionage Investigatjons/practicai L.._ ...tL ....L ....L ..2... ..2... ...Q.
4.58

III
J.9 4.90

InteMe 4.44

Sensitive Operationsi 12 11 4.52

Totals 1117163 4.62

Overall Average NA 02-13 4.62

FB1042944

ACLURM044044



WORKING PAPERS

SUMMARY OF EVALUATIONS
New Agents Class NAC 02-12

08/23/2002 08/27/2002

Note Copies of individual course evaluations can be obtained by contacting National Security

Programs Operational Iraining Umt NSPIOTUI

Overall Average of Scores based on 1-5 scale with being the highest rating 4.66

Overview

The high overall average score for this course indicated that it was very well-received by

new Agents Class evaluations reflected that National Security Program NSP instructional

blocks were pertinent timely and presented in clear and effective manner

Statistical Review

Intro to NSPI IAuth Objective .i ... J.... .Q. ..Q

NSL NSP Case Managemen JL ._Q

Economic Espionagel 14 4.70

4.76

Espionage Investigations/PracticaI .... i. ....9 ....Q
4.60

_________________ 4.65

Intervie ..i. -2- 4.76

Sensitive operationsl ....2... ...Q. ...Q

Totals 1131 47 4.66

WORKING PAPERS

b6

b7C

STATISTICAL COURSE EVALUATION FOR NSP/OTU INSTRUCTION
Course Title NAC 02-12

08/23/2002 08/27/2002

Block of Instruction Total

Overall Averace NAC 02-12 4.66

FB1042945

ACLURM044045



WORKING PAPERS

SUMMARY OF EVALUATIONS
New Agents Class NAC 02-11

08/12/2002 08/14/2002

Overview

The high overall average score for this course indicated that it was very well-received by

new Agents Class evaluations reflected that new Agents found the National Security Program

NSP presentations well-structured and very valuable Students also advised that the practicals

were particularly beneficial adding that these exercises allowed them the opportunity to employ

techniques taught in earlier NSP blocks of instruction

Statistical Review

Intro to NSPI IAuth Objective 22 II 4.4l

NSL NSP Case Managementi .3j ...IL Q..

Economic Espionagel J.9 ...L ...2...
4.28

IDI 31 00 4.73

4.50

Espionage InvestigationslPracticall L_ ..... .i ..._ ..2 ...2 ...2..

II 4.47

interviewl 22 4.45

Sensitive Operationsi 25 4.69

Totals 209 97 29J21 4.50

WORKING PAPERS

Note Copies of individual course evaluations can be obtained by contacting National Security

Programs Operational Training Unit NSP/OifUI

Overall Average of Scores based on 1-5 scale with being the highest rating 4.50

STATISTICAL COURSE EVALUATION FOR NSP/OTU INSTRUCTION

Course Title NAC 02-11

08/12/2002 08/14/2002

Block of Instruction Total

OveraIAverage NAC 02-11 4.50

FB1042946

ACLURM044046



WORKING PAPERS

AGENDA
Schedule for NAC 02-11

WORKING PAPERS

b7E

Monday Tuesday Wednesday

August 12 2002 August 13 2002 August 14 2002

800 850 800 1050

UioAntI SiLitJCa Mgt ItcrTerrkii
JW

900-950

Economic Espionage

1S

1000 1150

Identificatioi

RS 1100-1150

Interviewingi

RSIJWrrvt

1150 110 1150 110

Lunch Lunch

110 200 110 200

Jnterviewingl

RS RS/JW/TW

210 400

Admin Intro to National 210 500 210 330

Security Programs Espionage Sensitive Operations

lAuthorities and Objectives Investigations R.S

JW

410 500 345 500

National Security ListlCase Mgt Test

JW

FB1042947

ACLURM044047



WORKING PAPERS

SUMMARY OF EVALUATIONS
New Agents Class NAC 02-10

07/29/2002 07/31/2002

Note Copies of individual course evaluations can be obtained by contacting National Security

Programs Operational Training Umt NSP/O

Overall Average of Scores based on 1-5 scale with being the highest rating 4.24

Overview

The high overall average score for this course indicated that it was well-received by new

Agents Class evaluations reflected that National Security Program NSP presentations were

well-organized and informative Many students added that the instructors were very

knowledgeable and enthusiastic

WORKING PAPERS

Statistical Review

STATISTICAL COURSE EVALUATION FOR NSP/OTU INSTRUCTION
Course Title NAC 02-10

07/29/2002 07/31/2002

Block of Instruction Total

77

b5

Intro to NSPI IAuth Objectivesi ....L
20 4.07

NSL NSP Case Managemen4 ...L 16 4.19

Economic Espionagel ....2...

17 4.30

IDI 21 4.7592
Espionage Investigations/Practicall 18 4.29

III 11 14 4.33

lntervie 14 3.48

Sensitive Operationsi .i9- 16 4.33

Totals 79 135 22 010 4.24

Overall Average NAC 02-10 4.24

FB1042948

ACLURM044048



iEiEEiiL WORKING PAPERS

SUNMARY OF EVALUATIONS
New Agents Class NAC 02-09

V7/15/2002 07/17/2002

Note Copies of individual course evaluations can be obtained by contactin2 National Security

Prngrrnis flperafional Training Unit NSP/OTUI

Overall Average of Scores based on 1-5 scale with being the highest rating 4.70

Overview

The high overall average score for this course indicated that it was very well-received by
new Agents Class evaluations reflected that National Security Program NSP presentations were

interesting and informative Students also advised that the instructional blocks were supported by

effective videotapes

Statistical Review

Intro to NSPI IAuth Objectivesi ..tL ...
NSL NSP Case Managementi ii.. 4.67

Economic Espionage ... ..L .2... .2 ...2...

101 itALQ..._9_22
Espionage Investigations/PracticaI 10 4.67

l_________________ 1230000 4.80

lnteMe it 4.73

Sensitive Operationsi 12.. .... ....L ...2.. ..2.. ii. 4.67

Totals 95 39 4.70

IELWORKING PAPERS

STATISTICAL COURSE EVALUATION FOR NSP/OTU INSTRUCTION
Course Title NAC 02-09

07/15/2002 07/17/2i02

Block of Instruction Total

Overall Averaqe NA 02-09 4.70

FB1042949

ACLURM044049



WORKING PAPERS

WORKING PAPERS

AGENDA
NAC 02-09

Wednesday Thursday Friday

July 15 2002 July 16 2002 July 17 2002

S.O $.ZO l09 -1050

National Security List/Case Mgt International Terrorism

DD crw

900950
Economic Espionage

DD

1000 1150

Identificatioij

TW 1100 1150

Interviewin

DDfW

1150 110 1150 110

Lunch Lunch

110-200 110-200

Interviewing1

DD DDI1W

210-400

Admin Intro to National 210 500 210 330

Programs Espionage Sensitive Operations

Authorities and Objectives Investigations tDD

DD JW

410 500 345 500

National Security List/Case Mgt Test

DD

b7E

FBI042950

ACLURM044050



WORKING PAPERS

SUMMARY OF EVALUATIONS
New Agents Class NAC 02-08

06/28/2002 07/02/2002

Note Copies of individual course evaluations can be obtained by contacting National Security

Programs Operational Training Unit NSP/OTUl

Overall Average of Scores based on 1-5 scale with being the highest rating 4.49

Overview

The high overall average score for this course indicated that it was very well-received by

new Agents Class evaluations reflected that National Security Program NSP presentations were

well-organized and informative Students added that the instructional blocks were supported by

effective books handouts and films Some suggested that additional time be allocated to NSP

training during future New Agent classes

OTU Comment The Training Division has advised that additional time will be allocated to the NSP

block of instruction during future New Agent classes

Statistical Review

1L WORKING PAPERS

STATISTICAL COTJRSE EVALUATION FOR NSP/OTU INSTRUCTION

Course Title NAC02-08

06/28/2002 07/02/2002

Block of Instruction Total

Intro to NSPI IAuth Objectivesi .fl .il .L 4.43

NSL NSP ease rvianagementl 12 4.42

Economic Espionage 17 4.58

11 4.52

1373000 4.43

Espionage Investigations/Practicall .. -2 1.
III

4.65

lnteMe .L .L ..2- 9- 2-- 9_ 4.44

Sensitive Operationsi JL 4.52

Totals 112 jO 4.49

Overall Average NAG 02-08 4.49

FB1042951

ACLURM044051



WORKING PAPERS

AGENDA
NAC 02-08

WORKiNG PAPERS

b7E

Friday Monday Tuesday

June 28 2002 July 2002 July 2002

R00 850 800 1050

National Security List/Case Mgt Internatidnal Terroisii

TW TW

900-950
Economic Espionage

TS

1100 -1150

lnterviewin

DDITSITW

1150-110 1150-110

Lunch Lunch

110-200 11O-2flfl

interviewingi

LL DDITSITW

210 -400

Admin Intro to National 210 500 210 330

Security Programs Espionage Sensitive Operations

LAuthorities and Objectives Investigations DD
TW DD

410- 500 345 -500

National Security List/Case Mgt Test

TW

FB1042952

ACLURM044052



PAPERS

SUMMARY OF EVALUATIONS
New Agents Class NAC 02-07

06/14/2002 06/18/2002

Note Copies of individual course evaluations can be obtained by contacting National Security

Progrcrnic peraticrnal Training Unit NSP/OTU1

Overall Average of Scores based on 1-5 scale with being the highest rating 4.56

Overview

The high overall average score for this course indicated that it was very well-received by

new Agents Students advised they found the material presented during the NSP block of

instruction to be very valuable the instructors knowledgeable and their presentations effective

Statistical Review

Intro to NSPI uth Objectivesl 13 15 4.11

NSL NSP Case Managementi -i_ .i 9_ ...2-

Economic Espionag ...... ...2- ...2- ..2.
4.66

101 29 4.83

23 4.57

Espionage
Investigations/PracticaI

22 4.51

30 0000 4.86

Interviewl 22 4.45

Sensitive Operation a_ .i_ 4.69

Totals
P..

4.56

WORKING PAPERS

76

STATISTICAL COURSE EVALUATION FOR NSP/OTU INSTRUCTION
Course Title NAC 02-07

06/14/2002 06/18/2002

Block of Instruction Total

bC

Overall Average NAC 02-07 4.56

FB1042953

ACLURM044053



WORKING PAPERS

SUMMARY OF EVALUATIONS
New Agents Course NAC 02-06

05/31/2002 06/04/2002

Overall Average of Scores based on 1-5 scale with being the highest rating 4.58

Overview

The high overall average score for this course indicated that it was very well-received by

new Agents It was noted that the class contained valuable and pertinent information Students

also indicated the practicals were effective and enhanced their1understanding concerning how to

apply investigative techniques taught during earlier NSP training blocks However many students

advised that more time should be devoted to the NSP training block at future New Agent Courses

Statistical Review

STATISTICAL COURSE EVALUATION FOR NSPIOTU INSTR
Course Title NAC 02-06

05/31/02 06/04/02

Block of Instruction Total

Intro to NSPI IAuth Oblectivesl
17 13 4.52

NSL NSP Case Managemen ..L i_ 4.71

Economic Espionag 19 10 4.55

IDI 81000 4.68

18101000 4.59

Espionage Investigations/Practical 16 11 4.39

III 24 4.74

Interviewl 17 10 4.42

Sensitive Operationsl 19 11 4.58

Totals 175 86 16 4.58

OverallAverage NAC 02-06 4.58

CI1IiWORK1NG PAPERS

Note Copies of individual course evaluations can be obtained by contacting NSP/OTU

FBI042954

ACLURM044054



BNTA11 WORKING PAPERS

SUP1MARY OF EVALUATIONS
New Agents Course NAC 02-06

05/31/2002 06/04/2002

Note Copies of individual cose evaluations can be obtained by contacting NSP/OTUI

Overview

The high overall average score for this course indicated that it was very well-received by

new Agents It was noted that the class contained valuable and pertinent information Students

also indicated the practicals were effective and enhanced their understanding concerning how to

apply investigative techniques taught during earlier NSP training blocks However many students

advised that more time should be devoted to the NSP training block at future New Agent Courses

Statistical Review

Intro to NSPI IAuth Objective 17 13 4.52

NSL NSP Case Manaqemen 23 4.71

Economic Espionag 19 10 4.55

000 4.68

4.59

Espionage Investigations/Practical
LII

16 11 4.39

iii 24 4.74

Interviewl 17 10 4.42

Sensitive Operation 19 11 4.58

Totals 17586160 4.58

Overall Average of Scores based on 1-5 scale with being the highest rating 4.58

STATISTICAL COURSE VALTJATION FOR NSP/OTLT INSTRUCTION

Course Title NAC 02-06

05/31/02 06/04/02

Block of Instruction Total

OverallAverce NAC 02-06 4.58

WORKING PAPERS

FB1042955

ACLURM044055



jiif WORKING PAPERS

SUMMARY OF EVALUATIONS
New Agents Class NAC 02-08

06/28/2002 07/02/2002

Note Copies of individual course evaluations can be obtained by contacting National Security

Programs Operational Training Umt NP/OTUi

Overall Average of Scores based on 1-5 scale with being the highest rating 4.49

Overview

The high overall average score for this course indicated that it was very well-received by

new Agents Class evaluations reflected that National Security Program NSP presentations were

well-organized and informative Students added that the instructional blocks were supported by

effective books handouts and films Some suggested that additional time be allocated to NSP

training during future New Agent classes

OTU Comment The Training Division has advised that additional time will be allocated to the NSP

block of instruction during future New Agent classes

Statistical Review

Intro to NSPI IAuth QJective LflT 4.43

NSL NSP Case Managemenl it 12 4.42

Economic Espionag 4.58

IDI JL .L ....L
4.52

13 4.43

Espionage Investigations/Practicall i.a. ..... ... ...9.. ..2 ....L

Ijj 4.65

Interviewl .L .L
Sensitive Operationsl 12 11 4.52

Totals 112 79 11 4.49

STATISTICAL COURSE EVALUATION FOR NSP/OTU INSTRUCTION

Course Title NAC 02-08

06/28/2002 07/02/2002

Block of Instruction Total

76

Overall Average NAC 02-08 4.49

IJIJTIL WORKING PAPERS

FB1042956

ACLURM044056



WORKING PAPERS

SUMMARY OF EVALUATIONS
New Agents Class NAC 02-05

05/16/2002 0512 0/2002

Note Copies of individual course evaluations can be obtained by contacting NSP/OTUI bb
b7C

Overall Average of Scores based on 1-5 scale with being the highest rating 4.53

Overview

The high overall average score for this course indicated that it was very well-received by

new Agents Students advised they found course presentations to be informative New Agents

also noted the Espionage andi practicals were effective and enhanced their

understanding concerning how to conduct NSP-related investigations and interviews However

many students believed more time should be devoted to future National Security Programs NSP
training blocks for new Agents

Statistical Review

ZthEiiWORKING PAPERS

STATISTICAL COURSE EVALUATION NSP/OTU INSTRUCTION
Course Title NAC 02-05

5/16/2002 5/20/2002

Block of Instruction Total

Intro to NSPI IAuth Objectivesi ii .i.. ..... ...9...

NSL NSF Case Managemen ..i it 4.52

Economic Espionag 15 13 4.39

-9- 4.71

21 465

Espionage lnvestigations/PracticaI J. ii 4.39

iii 22 4.68

17 4.39

Sensitive Operation 19 12 4.61

Totals 165 95 19 4.53

b6

bC
b7E

Overall Average NAC 02-05 4.53

FB1042957

ACLURM044057



WORKING PAPERS

SUMMARY OF EVALUATIONS
New Agents Class NAC 02-04

05/03/2002 05/07/2002

Note Conies of individual course evaluations can be obtained by contacting NSP/OTUI______
76

Overview

The overall average score for this course indicates that it was well-received by new

Agents Students indicated the they found course presentations to be very informative and

pertinent Many new Agents advised that NSP blocks were supported by effective videos and case

examples Some believed that more time should be devoted to the National Security Programs

NSP training block for new Agents

Statistical Review

Intro to NSPI IAuth Objectivesi i. i. ..L 4.28

NSL NSP Case Managemen 4.56

Economic Espionagel ....L ...L ....L
4.40UOOO0 4.56

12 4.24

Espionage investigations/Practicali 12 4.12

iii 18 4.72

139 2100 4.20

Totals 1191 85 15 4.39

Overall Average of Scores based on 1-5 scale with being the highest rating 4.39

STATISTICAL COURSE EVALUATION FOR NSP/OTU INSTRUCTION

Course Title NAC 02-04

05/03/2002 05/07/2002

Block of Instruction Total

OverallAverage NAC 02-04 4.39

CLWORKING PPERS

FB1042958

ACLURM044058



WORKING PAPERS

Agenda
New Agents Class 02-04

WORKING PAPERS

Friday Monday Tuesday

May 2002 May 2002 May 2002

800 850 800 1050

National Security ListiCase Mgi Terrrs
DD RS

900 950

Economic Espionage

TS

1000 -1150

Identificationi

FS 1t00-110

DDIJW/RS

1150 110 1150 110
Lunch Lunch

110-200 11fl-7flfl

Ut DD/JW/RS

210 400 210 500 210 330

Admin Intro to National Espionage Sensitive Operations

Security Programs Investigations DD
lAuthorities andObjectives JW

DD

410 500 345 500
National Security List/Case Mgt Test

DD

b7E

FB1042959

ACLURM044059



WORKING PAPERS

SUMMARY OF EVALUATIONS
New Agents Class MAC 02-03

04/19/2002 04/23/2002

Note Copies of individual course evaluations can be obtained by contacting NSP/OTT.l

Overall Average of Scores based on 1-5 scale with being the highest rating 4.39

Overview

The overall average score for this course indicates that it was well-received by new

Agents The National Security Programs NSP training block received very positive comments

with students advising course speakers presented their material effectively Many new Agents

believed that more time should be added to the NSP block at future courses

Statistical Review

9TL WORKING PAPERS

STATISTICAL COURSE EVALUATION FOR NSP/OTU INSTRUCTION

Course Title NAC 02-03

04/19/02 04/23/02

Block of Instruction Total

Intro to NSPI Lluth ObectivesI 20 4.33

NSL NSP Case Managemen 21 20 4.48

Economic Espionag 20 16 4.38

IDI

22 17 4.45

Espionage lnvestigations/Practica
14 22 4.22

IJI
26133000 4.55

Sensitive Operations 19 16 4.32

19 17 4.31

Totals 181 33 0O 4.39

OverallAverage NAC 02-03 4.39

FB1042960

ACLURM044060



WORKING PAPERS

SUM164iOF EVALUATIONS
New Agents Class MAC 02-02

04/08/2002 04/10/2002

Overall Average of Scores based on 1-5 scale with being the highest rating 4.32

Overview

The overall average score for this course indicates that it was well-received by new

Agents The majority found the course presentations to be very informative Many advised that

the practicals were valuable Students indicated that these exercises helped them to better

understand how to conduct NSP investigations and interviews

Statistical Review

STATISTICAL COTJRSE EVALUATION FOR NSP/OTU INSTRUCTION

Overall Average NAC 02-02 432

IWORXINGPAPERS

Note Copies of individual course evaluations can be obtained by contacting NSP/OTU1

Course Title NAC 02-02

04/08/02 04/10/02

Block of Instruction Total

Intro to NSPI IAuth Objectivesi .j.9.
4.16

NSL NSP Case Manaqemen 17 15 4.27

Economic Espionagi 13 15 4.05

ol 21 14 4.49

15 15 4.19

Espionage Investigations/Practicali i.. .L ... 4.28

Ill 21122100 4.47

Sensitive Operationsi ia .... ..L ...2... ..L 4.41LLJ
Totals 161 126 27 15 4.32

bc

bE

FBI042961

ACLURM044061



SUMMARY OF EVALUATIONS
New Agents Class NAC 02-0

03/26/2002 03/28/2002

Npte Croies in-fividnc1 rnire luations can be obtained by contacting NSP/OTUI

Overall Average of Scores based on 1-5 scale with being the highest rating 3.80

Overview

This course received lower overall average score than is the norm for National Security

Programs TSP NAC training Some students indicated that the material covered was too basic

in nature and appeared to be presented in rushed manner Many believed that more time should

be added to the NSPs training block for new Agents

Statistical Review

WOR1NG PAPERS

WORKING PAPERS

STATISTICAL COUIRSE EVALUATION FOR NSP/OTU INSTRUCTION
Course Title NAC 02-01

03/26/02 03/28/02

Block of Instruction Total

Nati Security List/NSP Case Mama 15 12 3.74

Economic Espionagel .. ..i. ..i ..t 3.41

ldentj 14 3.91

16 3.94

TI 7123010 3.73

Espionage lnvestigations/practicaI 14 3.61

13 10 4.03

Sensitive Operationsi JL J2 4.06

Totals 3.80

Overall Average LNA 02-01 3.80

FBI042962

ACLURM044062



WORKING PAPERS

SUMMARY OF EVALUATIONS
New Agents Class NAC 01-08

2/1 8/2001 2/2 0/2001

Note Conies of individual course evaluations can be obtained by contacting NSP/OTUI

Overall Average of Scores based on 1-5 scale with being the highest rating 4.35

Overview

The high overall score for this course indicated that it was well-received by the new

Agents class Class evaluations reflected that students found the National Security blocks to be

interesting and effectively presented New Agents found the practicals to be very beneficial

Many advised that these exercises helped them to better understand material i.e interview and

investigative techniques etc taught in earlier NSP instructional blocks

Statistical Review

STATISTICAL COURSE EVALUATION FOR NSP/OTU INSTRUCTION

Course Title NAC 01-08

12/18/01 12/20/01

Block of Instruction Total

Nat Security List/NSP Case Mgmt.I .... .i ... .....Q. ....2...

4.19

Economic Espionage 11 4.10

ldent.I jj
10 4.38

Espionage lnvestigations/racticalI 13 4.8

4.57

4.57

Sensitive Operations
......L ..L

4.21

Totals 73 79 14 4.35

Overall Average NAC 01-08 4.35

WORKiNG PAPERS

FB1042963

ACLURM044063



PAPERS

Agenda
New Agents Class 01-08

WORKING PAPERS

Tuesday Wednesday Thursday

December 18 2001 December 19 2001 December 20 2001

8iO 800 1050

NFIP Case Management Intematkiial Tcrrcrm

DD TW

900 -950

Economic Espionage

JW

1001 -11fl

Identiticatiol

LJL 11flfl-1150

DD/.JWJTW

1150-110 1150-110 1150-110
Lunch Lunch Lunch

110 -200 4.lfl -lflfl 110 -200

Security Programs Presentation

Note ThIs block of instruction is not part of the 10 DDIJWITW
course for purposes of the Test or Critique

210 -400
210 -500 210 330

Intro to National Security
Espionage Sensitive Operations

Programs
Investigations DD

uthorities and Objectives
DD

DD

345 500
410-500

Test
National Security List

DD

b7E

FB1042964

ACLURM044064
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Introduction

The purpose of this
report is to document the results of the New Agent Training Program NATP survey

of student reaction to training commonly referred to as Level evaluation for NATP 09-06 This

evaluation conducted by the Evaluation Program of the Curriculum Development and Evaluation Unit

CDEU consisted of 30 separate surveys administered to approximately 47 NATP 09-06 students

This Level evaluation was designed to provide data regarding NATP students reaction to their NATP
courses The results of this evaluation can be used as one source of input in monitoring the quality of

current courses as well as in refining or revising training content design and delivery Level data also

links to and supports other levels of evaluation which measure student learning on-the-job application of

training and so forth It is important to note that Level evaluations provide only one source of data

Data from multiple levels of evaluation are needed in order to make any valid judgments about the quality

or effectiveness of training

Survey Development and Administration

Developed through collaborative effort between the Evaluation Program and the New Agent Training

Unit survey questions were approved by the New Agent Training Curriculum Committee Both

quantitative and qualitative items were developed for the surveys Quantitative items were designed to

enable us to calculate averages and to note the distribution of responses both useful in interpreting the

results of student surveys Qualitative items in the form of responses to open-ended questions were

included to clarify numerical ratings This data added detail depth and meaning to the quantitative data

_______ b7E

Surveys were administered electronically through the Key Survey application on the FBII kil

responses were anonymous to encourage candid responses Survey recipients were given deadline of

five business days from the date of the survey launch to submit their surveys As soon as each course

survey closed the Evaluation Program sent preliminary results electronically to the unit chief responsible

for the instruction of that particular course thus providing immediate feedback

Survey Content

The ten quantitative items in the surveys administered to NATP students were

clearly understood the information covered in this course

clearly understood the connection between course content and my responsibilities as Special

Agent

Ifeel prepared to use/apply the information covered in this course

Course content was covered at an appropriate level of complexity

Course content was organized in logical manner

The mix of instructional methods i.e lecture discussion exercises activities case studies

maintained my interest and motivation

Ifelt engaged in learning in this course

Assignments solidfled my learning of course content

The classroom environment space seating equipment was conducive to learning

10 Overall was very satisfied with this course

CurriculumpmLand Evaluation Unit Evaluation Program
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Response options for these questions were

Strongly disagree

Disagree

Neutral

Agree

Strongly agree

Thenumbers in parentheses after each
response

indicate the numeric values that were assigned to each of

these options when calculating.scale scores The higher scale scores are associated with higher degrees of

studentsatisfaction

The1wo open-ended qualitative items in the surveys were

What most he lped your learning in this course

What suggestions do you have for improviig the course e.g conjent orÆnizOtion Sequencing

matØriOlsinstructional methods assignmentstesting etc

lics Survey Content

The Iævestiative Training Unit requested that separate surveys be administered for th

Integrated case Scenario ICS courses Students used the same 1-to 5-point Likert scale for their

responses The items-for thel Isurvey were

The link between each lesson and my olŁ asa collector wa clear

In this courserecehed sufficient us eful feedback on my performance

Ifeel well prepafred toeffectivelyI un m7 role as SpecialAgenA

Do you 11 dye prior æilitaiy law enforcement ICor other experiencel

4a Ifyes TheI course changed my attitude c/nd/or behaviorl

How question

4b If no Based on my experience in thel kourse ifeelconjIdentin my abilities

lo take on the challengel

Why questionj

This survey included one open-ended question

Please provide any further comments suggestions or recommendations you may have

regardingEhe course

Cukuluth upiiiiit and Evaluation Utht Evaluation Program
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The items for thô lOS survey were

The structure of the ICS was optimal in helping me learn the investigative process and case

mªnagenient

Having an intelligence analyst as part of the ICSprQvidedavaluable learningopportunity in my role

as an FBI Case Agent

Based on instructiOn in the IcS Ihavea clear understanding of the mporancØ of OPifflinal

intelligence within the investigative process

Based on instruction in the ICS lam confident that the agent-analystpartnership strengihensthe

investigative process

The ICS integrates several elements To what extent wOs each of the following individual elements

effective

Interiiewing

Legal

Tactical Investigative

Intelligence________

Confidentic Sources

The ICSsuperviso p1ay two basiô roles towhat extent did eachofthe follOwing tolesaddto the

effectiveness of the ICS

Supervisor

Instructor

This-survey includeshe following open-endØdquestin aer each of the three sctiOns ofthe survey

Please provide ahy additional comment

Survey Reu1ts

The table on the following pace presefltstbe average ratingsfor each-survey
itrn for each NATP course

except th Icourse resUlts which are presented separately following this table

Curriculum Development and Evaluation Unit Evaluation Program
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Overall Course Ratings for NATP Class 09-06

Courses Item Item Item Item ItemS Item Item Item Item Item 10 Average

4.1 4.1 3.9 4.0 4.1 4.0 3.9 3.9 4.1 4.0 4.0

3.8 4.0 3.7 3.8 3.5 3.8 3.8 3.7 3.8 3.7 3.8

Combatting Terrorism Center 4.4 4.4 4.2 4.4 4.5 4.3 4.3 4.2 4.3 4.4 4.3

Communication Exploitation 3.8 3.8 3.7 3.8 3.8 3.8 3.1 3.8 3.8 3.8 3.8

Computer SkiIIsIACS 2.8 3.7 2.6 2.5 2.7 2.3 2.3 3.1 3.3 2.4 2.8

4.1 4.0 4.0 4.1 4.1 4.1 4.0 3.9 4.1 4.1 4.0

3.7 3.7 3.7 3.7 3.7 3.6 3.6 3.5 3.7 3.7

4.0 4.0 3.9 4.0 4.0 3.9 3.9 3.9 4.0 4.0 4.0

4.1 4.1 3.9 4.0 4.0 3.9 3.9 3.9 4.0 4.0 4.0

4.0 4.1 4.0 4.0 4.1 4.0 4.0 4.1 4.0 4.1 4.0

3.7 3.7 3.6 3.7 3.7 3.7 3.6 3.7 3.7 3.7 3.7

3.9 3.9 3.8 4.0 3.9 3.8 3.8 3.7 3.9 3.9 3.9

3.9 4.0 3.7 3.9 3.9 3.8 3.8 3.9 4.0 3.9 3.9

Ethical Leadership 4.5 4.5 4.5 4.5 4.5 4.5 4.5 4.4 4.5 4.5 4.5

EvidencePreservationCollection 4.2 4.4 4.0 4.1 4.2 4.0 4.1 4.1 4.1 4.1 4.1

Firearms 4.8 4.9 4.8 4.8 4.8 4.8 4.8 4.8 4.8 4.8 4.8

First Aid/CPR 4.4 4.5 4.2 4.3 4.3 4.3 4.4 4.1 4.4 4.3 4.3

Interviewing 4.1 4.5 4.2 4.2 4.0 4.2 4.1 4.1 4.1 4.1 4.2

Interviewing 4.1 4.3 4.1 4.3 4.2 4.2 42 4.3 4.2 4.2 4.2

ITU Criminal/Cyber 3.6 4.0 3.6 3.7 3.7 3.7 3.5 3.6 3.9 3.6 3.7

1TU-National Security 3.4 3.6 3.1 3.1 3.1 2.9 3.0 3.0 3.5 3.0 3.2

Legal 4.8 4.9 4.7 4.8 4.9 4.8 48 48 46 4.9 4.8

Legal2 4.9 5.0 4.8 4.9 4.9 4.9 4.9 4.9 4.8 4.9 4.9

Legal 4.8 4.8 4.8 4.8 4.8 4.8 4.8 4.8 4.8 4.8 4.8

PhysicalTrainingDefensiveTactica 4.6 4.8 4.5 4.6 4.6 4.6 4.6 4.4 4.5 4.7 4.6

Tactical Instruction Practical Application 4.8 4.8 4.7 4.8 4.8 4.8 4.8 4.8 4.8 4.8 4.8

Terrorist Financing 3.7 3.8 3.4 3.6 3.6 3.4 3.4 3.4 3.7 3.5 3.6

WMD Awareness and
Recognition 4.2 4.2 4.0 4.0 4.0 4.0 4.0 4.0 4.2 4.1 4.1

Average 4.1 4.2 4.0 4.1 4.1 4.0 4.0 4.0 4.1 4.1 4.1

.ST.
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Average Course Ratings

4.0
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NATP Courses
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The results of thJ urvey were

bE

b7E

Curriculum veveiopment and Evaluation Unit Evaluation Program

Average

Rating

The link between each lesson and my role as al ollector was clear 3.8

Li thi crc rcccivcd ffiisrt fdhk my performance 3.4

feel well prepared to effectivelyl my role as Special Agent 3.6

AVERAGE RATING 3.6

Do you have prior military law enforcement IC or other experience i_____________ YES 32%

NO68%

4a If yes Thel

ourse
changed my attitude and/or behavior in terms of

3.2

4b If no Based on my experience in teI 6ourse feel confident in my
abilities to take on the challenge o1

The results of the Integrated Case Scenario survey were

Average
Integrated Case Scenario

Rating

The structure of the ICS was optimal in helping me learn the investigative process and case

management

Having an intelligence analyst as part of the ICS provided valuable learning opportunity in my
role as an FBI Case Agent

Based on instruction in the ICS I.have clear understanding of the importance of criminal
42

intelligence within the investigative process

Based on instruction in the ICS am confident that the agent-analyst partnership strengthens the

investigative process

AVERAGE RATING 4.1

The ICS integrates several elements To what extent was each of the following individual

elements effective

Interviewing 4.4

Legal 4.4

Tactical investigative 4.1

Intelligence 3.9

Confidentiall Isources 3.8

The ICS supervisor plays two basic roles To what extent did each of the following roles add to

the effectiveness of the ICS

Supervisor 4.4

Instructor 4.5
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Links to Key Survey Reports with Student Comments

Survey results which include written comments can be accessed through the following links on the FBI

b7E

Combatting Terrorism

Communication Exploitation

Computer Skills ACS

ii

131 fData Analysis

1.4 Ethical Leadership

15 Evidence Preservation Collection

16 Firearms Training

17 First Aid/CPR

18.1

19 Integrated Course Scenario ICS

20 Interviewing

21 Interviewing

22 ITU Criminal/Cyber

23 ITU National Security

24 Legal

Curriculum Development and Evaluation Unit Evaluation Program

L.jat .j.

2.j

.ink P1311 IKev Survey Reports

b7E

25 Legal2
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Comparison of NATP Results across Classes

OVERALL AVERAGES

b7E

b7E

Curriculum Development and Evaluation Unit Evaluation Program

Courses Links to FBI ey Survey Reports

26 Legal3

27 Physical Training Defensive Tactics

28 Tactical Jntriwtinn Practical Application

29 Terrorist Financing

30 WIvID Awareness and Recognition

NATP 10 Average
Class

09-06 4.1 4.2 4.0 4.1 4.1 4.0 4.0 4.0 4.1 4.1 4.1

09-05 4.4 4.5 4.4 4.4 4.4 4.4 4.4 4.4 4.4 4.4 4.4

09-04 4.2 4.3 4.2 4.2 4.2 4.2 4.2 4.2 4.3 4.2 4.2

09-03 4.3 4.4 4.3 4.3 4.3 4.3 4.3 4.3 4.3 4.3

09-02 4.5 4.6 4.4 4.4 4.4 4.4 4.4 4.4 4.5 4.4 4.4

09-01 4.4 4.5 4.3 4.4 4.4 P4.3 43 4.3 4.4 4.3 4.4

10 Average

09-06 4.1 4.1 3.9 4.0 4.1 4.0 3.9 3.9 4.1 4.0 4.0

09-05 4.4 4.4 4.3 4.3 4.3 4.2 4.2 4.2 4.4 4.4 4.3

09-04 4.5 4.5 4.2 4.3 4.4 4.5 4.5 4.5 4.6 4.4 4.4

09-03 4.4 4.4 4.2 4.4 4.3 4.4 4.4 4.4 4.4 4.4 4.4

09-02 4.7 4.6 4.4 4.7 4.7 4.6 4.7 4.5 4.7 4.7 4.6

09-01 4.4 4.5 4.3 4.4 4.4 4.3 4.3 4.3 4.4 4.3 4.4
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10 Average

09-06 3.8 4.0 3.7 38 3.5 3.8 3.8 3.7 3.8 3.7 3.8

09-054.4 4.44.3 4i 4.24 43 4A 424
09-044.44.4 4.4 4.44.44.4 4.4 4.4 4.4 4.4 4.4

09-034 4.5 4.4 4.54.3 4.445 4.5 4.3 4.4 4.4

09-02 4.2 4.54.24.1 3.84.3 43 4.2 4.14.2 4.2

09-01 4.1 4.4 4.2 41 4.0 4.1 4.1 4.1 L4 4.0 4.1

Combatting Terrorism

.1 56 10 Average

09-06 44 44 42 44 45 43 43 42 43 44 43

09-05 46 47 45 46 46 46 46 47 46 46 46

09-04 41 42 42 41 42 42 42 41 42 42 42

09-03 43 43 41 42 43 41 40 41 42 43 42

09-02 49 48 48 47 48 46 48 47 49 48 48

09-01 47 47 46 46 46 43 43 43 43 46 45

Communicatioai Exploitation

NATP 10 Average
Class

09-06 38 38 37 38 38 38 37 38 38 38 38

09-05 42 42 42 42 42 42 42 42 42 42 42

09-04 41 41 41 41 40 40 40 40 41 41 41

09-03 43 43 43 43 43 43 42 44 42 43 43

09-02 .4.3 4.44.1 4.3 4.3 4.24.3 4.1 4.3 4.3 42

09-01 43 4.7 4.6 4.6 4.6 4.3 4.34.3 4.3 4.6 4.5

1.
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Computer Skills/ACS

Curriculum uevelopment and Evaluation Unit 10 Evaluation Program

bi
b7E

NATP 10 Average
Class

09-06 2.8 3.7 2.6 2.5 2.7 2.3 2.3 3.1 3.3 2.4 2.8

09-05 2.9 3.8 2.8 2.9 3.1 2.9 2.9 3.2 3.7 2.7 3.1

09-04 3.6 4.0 3.3 3.7 3.6 3.6 3.9 3.4 4.0 3.7 3.7

09-03 2.9 3.9 2.9 3.0 2.9 2.9 2.8 3.6 3.5 2.8 3.1

09-02 2.9 3.8 3.1 3.1 2.8 2.7 2.5 3.5 3.5 2.8 3.1

09-01 2.6 3.6 2.6 2.4 2.6 2.3 2.6 3.0 3.2 2.5 2.7

10 Average

09-06 4.1 4.0 4.0 4.1 4.1 4.1 4.0 3.9 4.1 4.1 4.0

09-05 4.5 4.5 4.4 4.5 4.5 4.5 4.4 4.6 4.4 4.5 4.5

09-04 4.1 4.1 4.1 4.1 4.1 4.1 4.2 4.1 4.2 4.1 4.1

09-03 4.3 4.3 4.3 4.3 4.3 4.1 4.0 4.2 4.2 4.2 4.2

09-02 4.4 4.6 4.4 4.4 4.4 4.6 4.5 4.5 4.5 4.5 4.5

09-01 4.2 4.0 3.8 4.6 4.0 4.0 3.9 4.0 4.3 3.8 4.1

10 Average

09-06 3.7 3.7 3.7 3.7 3.7 3.6 3.6 3.5 3.7 3.7 3.7

09-05 4.5 4.6 4.5 4.5 4.6 4.6 4.5 4.7 4.5 4.5 4.5

09-04 4.2 4.2 4.1 4.2 4.2 4.1 4.1 4.1 4.1 4.2 4.2

09-03 4.5 4.5 4.4 4.4 4.5 4.5 4.4 4.3 4.4 4.5 4.4

09-02 4.3 4.3 4.2 4.4 4.2 4.4 4.1 4.2 4.3 4.3 4.3

09-01 4.4 4.2 4.2 4.5 4.5 4.3 4.1 4.4 4.2 4.3 4.3
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bi
b7E

b7E

b7E

10 Average

09-06 4.0 4.0 3.9 4.0 4.0 3.9 3.9 3.9 4.0 4.0 4.0

09-05 4.5 4.5 4.4 4.4 4.4 4.2 4.3 4.3 4.2 4.3 4.3

09-04 4.1 4.1 4.1 4.1 4.1 4.1 4.1 4.0 4.1 4.1 4.1

09-03 4.5 4.5 4.4 4.5 4.5 4.6 4.5 4.5 4.4 4.5 4.5

09-02 4.4 4.4 4.3 4.4 4.4 4.5 4.4 4.3 4.4 4.5 4.4

09-01 4.4 4.2 4.1 4.3 4.3 4.2 4.3 4.3 4.4 4.3 4.3

10 Average

09-06 4.1 4.1 3.9 4.0 3.9 3.9 3.9 4.0 4.0 4.0

09-05 4.4 4.4 4.2 4.4 4.3 4.3 4.3 4.4 4.3 4.3 4.3

09-04 4.3 4.4 4.2 4.3 4.3 4.2 4.2 4.3 4.3 4.3 4.3

09-03 4.2 4.2 4.1 4.1 4.1 4.1 4.0 4.1 4.1 4.1 4.1

09-02 4.5 4.6 4.3 4.5 4.4 4.2 4.4 4.6 4.6 4.3 4.4

09-01 4.4 4.4 4.3 4.3 4.3 4.3 4.3 4.3 4.2 4.4 4.3

10 Average

09-06 4.0 4.1 4.0 4.0 4.1 4.0 4.0 4.1 4.0 4.1 4.0

09-05 4.3 4.3 4.2 4.4 4.4 4.3 4.4 4.3 4.3 4.4 4.3

09-04 4.2 4.2 4.1 4.2 4.2 4.2 4.2 4.2 4.2 4.2 4.2

09-03 4.3 4.3 4.2 4.3 4.3 4.4 4.3 4.3 4.3 4.3 4.3

09-02 4.8 4.8 4.7 4.7 4.8 4.7 4.7 4.6 4.7 4.8 4.7

09-01 4.4 4.4 4.3 4.3 4.3 4.3 4.3 4.3 4.2 4.4 4.3
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b7E

b7E

b7E

Curriculumueveiopment aiidEvaluÆtion.Unit 12 EvaluationProgram

.7 10 Average

09-06 3.7 3.7 3.6 3.7 3.7 3.7 36 3.7 3.7 3.7 3.7

09-05 4.1 4.1 4.0 4.1 4.1 4.0 4.0 4J 4.1 4.1 4.1

0904 3.6 3.8 36 38 3.8 3.5 35 3.7 3.8 3.6 3.7

09-03 .4.0 4.0 3.8 4.0 40 39 39 4.0 4.0 4.0 4.0

09-02 47 47 46 45 46 46 45 45 47 46 46

09-01 3.6 37 3.5 3.5 3.5 15 3.5 3.7 3.5 3.6

10 Average

09O6 39 3.9 3.8 4.0 3.9 3.8 _3.8_ 3.7 3.9 .9 3.9

09-05 42 43 41 42 42 42 41 42 42 42 42

09-04 41 40 40 40 41 39 39 41 40 40 40

09-ó3 4.0 4.1 4.0 40 4.0 4.1 4.0 4.1 4.1 4.0 4.0

09-02 46 47 45 45 47 44 45 46 47 47 46

09-01 42 43 40 40 41 39 39 40 42 40 41

Data ad Seizure

NTP 10 Average
Class

09-06 39 40 37 39 39 38 38 39 40 39 39

09-05 4.3 4.5 .4.2 4.3 4.4 44 4.3 4.4 4.4 4.4

09-04 4.1 4.1 3.9 4.1 4.1 4.b 3.9 3.9 4.3 4.0 4.0

09-03 40 42 37 38 40 39 38 37 40 38 39

09-02 4.0 4.3 40 4.1 4.2 4.0 4.1 4.1 4.3 4.0 4.1

09-01 41 43 39 42 41 41 39 42 44 40 41
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Ethical Leadership

10 Average

09-06 4.5 4.5 4.5 4.5 4.5 4.5 4.5 4.4 4.5 4.5 4.5

09-05 4.5 4.6 4.6 4.4 4.4 4.4 4.4 4.4 4.4 4.3 4.4

09-04 4.8 4.8 4.8 4.8 4.8 4.8 4.8 4.6 4.8 4.8 4.8

09-03 4.4 4.5 4.4 4.5 4.2 4.5 4.5 4.5 4.4 4.3 4.4

09-02 3.8 4.2 3.9 3.7 3.2 3.8 3.8 4.1 4.3 3.6 3.8

09-01 4.8 4.8 4.8 4.8 4.7 4.7 4.7 4.0 4.6 4.8 4.7

Evidence Preservation and Collection

10 Average

09-06 4.2 4.4 4.0 4.1 4.2 4.0 4.1 4.1 4.1 4.1 4.1

09-05 4.7 4.8 4.7 4.6 4.6 4.7 4.8 4.6 4.6 4.7 4.7

09-04 4.5 4.7 4.5 4.6 4.5 4.6 4.7 4.7 4.5 4.5 4.6

09-03 4.7 4.7 4.6 4.6 4.7 4.7 4.8 4.7 4.5 4.7 4.7

09-02 4.7 4.7 4.7 4.7 4.7 4.8 4.8 4.8 4.7 4.6 4.7

09-01 4.6 4.7 4.7 4.7 4.7 4.7 4.7 4.7 4.6 4.7 4.7

Firearms

NATP 10 Average
Class

09-06 4.8 4.9 4.8 4.8 4.8 4.8 4.8 4.8 4.8 4.8 4.8

09-05 4.9 4.9 4.9 4.9 4.9 4.9 4.9 4.9 4.9 4.9 4.9

09-04 4.9 4.9 4.8 4.9 4.8 4.8 4.9 4.9 4.8 4.8 4.8

09-03 4.9 4.9 4.9 4.9 4.9 4.9 4.9 4.9 4.9 4.9 4.9

09-02 4.9 4.9 4.9 4.9 4.8 4.9 4.9 4.9 4.9 4.9 4.9

09-01 5.0 5.0 5.0 5.0 5.0 5.0 5.0 5.0 5.0 5.0 5.0

Curnculum Development and Evaluation Unit 13 Evaluation Program
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First Aid CPR

NATP
.5 10 Average

Class

09-06 4.4.45 4.2.4.34.3 4.3 4.4 4.14.3 4.2 4.3

09-054 4.4 4.2 4.3 4.1 4.4 4.1 3$ 4.3

09-04 4.3 4.44.03.9 3.94.0 4.3 3.9 4.0 19 4.1

09-03 4.0 3.9 3.8 3.7 3.7 3.8 3.8 3.6 36 17 3.7

09-02 47 46 46 46 46 47 47 46 46 46 46

09-1 4.6 4.5 4.4 4.2 43 4.2 4.2 4.3 .4

Interviewing

NATP 10 Average
Class

09-06 41 45 42 42 40 42 41 41 41 41 42

09-05 4.3 4.1 4.1 3.9 3.9 40 3.9 4.1 3.9 4.0

09O44.3.454.3 .4 40 43 4.2 4.0 4.4 4.2

9Q3 4.8 4.9 4.6 _4.6 4.4 4.6 4.6 4.6 4.6 45 4.6

09-0 4.5 4.8 4.4 4.5 4.5 4.5 4.5 43 4.5 4.6 4.5

09-01 45 46 45 45 44 44 45 44 45 45 45

Interviewing

NATP 10 Average
Class

S______

09-06 41 43 41 43 42 42 42 43 42 42 42

09-05 40 43 39 37 36 35 36 38 40 36 38

09-04 4.1 4.219 4.0 4.0 41 4.2 4O 42 3.94.0
09-03 46 47 45 45 45 46 46 46 45 46 45

09-02 47 47 47 46 45 46 46 46 46 46 46

09-O1 4.7 4.8 4.7 4.7 4.7 4.7 4.7 4.7 4.7 4.7 4.7

Curriculum viiitand Evaluation Unit 14 Evaluation rogrm
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fl

ITU Training Criminal Cyber Weeks 1-15

10 Average

09-06 16 4.0 3.6 3.7 3.7 3.7 3.5 3.6 3.9 16 3.7

09-054.44.7 4.4 4345 43.44 4.4 46 454.5
09-04 3.1 3.7 3.2 12 3.0 3.2 3.4 3.3 3.5 3.3

09-03 3.2 3h 3.1 34 2.9 3.3 3.3 3.4 3.7 3.2 3.3

0902 4.3 4.5 4.3 4.3 4.3 4.4 4.4 4.3 4.4 4.3

09-013.7 3.9 3.9 3.8 3.7 3.7 3.8 3.7 3.9 3.7 3.8

ITU Training NatiOnal Security Weeks 16-19

NATP 10 Average
Class

09-06 3.4 3.6 3.1 3.1 3i 2.9 3.0 30 3.5 30

09-05 47 47 47 48 48 47 47 47 47 47 47

09-04 42 43 42 42 43 41 41 41 43 42 42

09-03 44 45 44 44 42 43 43 43 43 44 43

09-02 4.7 4.7 4.5 4.54.34.5 4.5 4.4 4.6 .4.6 4.5

0901 45 44 43 44 44 41 42 43 43 43 43

Legall

NATP 10 Average
Class

0906 48 49 47 48 49 48 48 48 46 49 48

09-05 47 48 48 47 47 45 45 46 45 46 46

09-04 4.6 4.6 4.6 4.6 4.6 4.5 4.6 4.5 4.6 4.6

09-03 4.8 4.7 4.8 4.8 4.7 4.8 4.7 4.6 4.8 4.8

09-02 4.7 4i 4.7 4.7 4.7 4.7 4.6 4.4 4.7 4.7 4.6

09-01 4.7 4.7 4.74.64.7 4.6 47 4.7 .464.7 4.7

.Curriculuæi v1111t and EvaluationtJnit 15 Evaluation Program
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Legal

10 Average

09-06 4.9 5.0 4.8 4.9 4.9 4.9 4.9 4.9 4.8 4.9 4.9

09-05 4.7 4.8 4.7 4.7 4.7 4.6 4.6 4.6 4.6 4.7 4.7

09-04 4.6 4.8 4.6 4.7 4.7 4.5 4.6 4.6 4.5 4.6 4.6

09-03 4.7 4.9 4.7 4.6 4.7 4.7 4.7 4.6 4.7 4.8 4.7

09-02 4.4 4.5 4.3 4.2 4.2 4.1 4.3 4.1 4.3 4.3 4.3

09-01 5.0 5.0 4.9 4.9 5.0 5.0 5.0 4.9 4.9 5.0 5.0

Legal

10 Average

09-06 4.8 4.8 4.8 4.8 4.8 4.8 4.8 4.8 4.8 48 4.8

09-05 4.9 4.8 4.9 4.8 4.8 4.8 4.8 4.8 4.8 4.9 4.8

09-04 4.7 4.7 4.6 4.7 4.7 4.7 4.7 4.6 4.7 4.7 4.7

09-03 4.8 4.8 4.8 4.8 4.8 4.8 4.8 4.8 4.7 4.8 4.8

09-02 4.5 4.5 4.5 4.5 4.5 4.4 4.4 4.3 4.5 4.5 4.5

09-01 4.9 4.9 4.9 4.9 4.9 4.9 4.9 4.9 4.9 4.9 4.9

Physical Training and Defensive Tactics

10 Average

09-06 4.6 4.8 4.5 4.6 4.6 4.6 4.6 4.4 4.5 4.7 4.6

09-05 4.7 4.8 4.7 4.7 4.7 4.8 4.7 4.7 4.7 4.8 4.7

09-04 5.0 50 4.9 4.9 5.0 5.0 5.0 5.0 5.0 5.0 5.0

09-03 4.7 4.7 4.7 4.6 4.6 4.7 4.7 4.7 4.6 4.7 4.7

09-02 4.8 4.8 4.6 4.6 4.6 4.7 4.8 4.7 4.7 4.7 4.7

09-01 4.8 4.7 4.7 4.7 4.5 4.5 4.6 4.3 4.5 4.4 4.6

Curriculum Development and Evaluation Unit 16 Evaluation Program
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Tactical Instruction and Practical Application Exercises

10 Average

09-06 48 48 47 4848 48 48 48 48 48 48

09-05 4.8 4.9 4.64.7 4.7 4.74.8 4.8 4.74.8- 4.7

09-04 4.8 48 48 4.6 4.8 4.7 4.7 4.8 4.7 4.7 4.8

09-03 -4.9 49 4.8 4.8 49 4.9 4.9 5.0 4.9 5.0 4.9

09-02 484.8 4.8 4.7 4.7 4.8 48 4.8 4.7 48 4.8

09-01 4.9 4.9 ._4 4.8 48 4.9 49 -4.9 4.8 4.9 4.9

Terroiist Financing

NA 10 Average

09-06 37 38 34 36 36 34 34 34 37 35 36

09_05

09-04 37 37 36 38 38 34 35 37 38 36 37

09-03 42 42 41 42 42 41 40 41 41 41 41

09-02 45 4.3 4.4 4.4
_4.3

4.4 43 4A 4.5 4.4

09-01 42 42 42 42 42 42 40 40 42 42 42

Ninsfrutor arrived to tàh sotherØ-was no ciäs

WMD Awarehess ändRecognition

7- 10 Average

09-06 42 42 40 40 40 40 40 40 42 41 41

09-05 47 47 46 46 47 46 46 46 46 46 46

09-04 42 43 42 42 43 44 44 43 43 43 43

09-03 44 45 44 44 45 45 44 44 45 45 45

09-02 45 45 43 45 46 46 45 43 46 46 45

-09-01 4.7-4.8 4.6 4.47 4.7 4.74.7 4.8 4.7 4.7

Curricu1umueveiopment and Eva1uationUnit 17 Evaluation Program
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Response Rates

Response rate refers to the number of completed surveys
received as percentage of the total number of

surveys sent to the target population When survey
elicits

responses
from large percentage of its target

population the findings are considered more accurate Lower response rates on the other hand can

damage the validity and credibility of the results because the sample is less likely to represent the overall

target population With distributloit of 30 to jO suleys rspns rate grcatr than 65% gancrally

considered acceptable while response rate of 75% is recommended This ensures that the responses are

representative of the entire group

The following table presents the
response rates for all of the NATP 09-06 courses Cells highlighted in

yellow identify courses with response rates below the recommended level of 75% while the cells

highlighted in red identify courses with
response rates below the acceptable rate of 66% As stated

previously response rates below the acceptable rate raise questions about the validity of the results and

thus are of serious concern

bi

b7E
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Response
Courses

Rates

84%

72%

Combatting Terrorism Center 77%

Communication Exploitation 79%

Computer Skills ACS 67%

79%

77%

77%

81%

77%

77%

75%

131 IData Analysis/Computer Search and Seizure 87%

14 Ethical Leadership 70%

15 Evidence Preservation and Collection 77%

16 Firearms 75%

17 First Aid/CPR 72%

I1
19 Integrated Case Scenario ICS 84%

20 Interviewing 93%

21 Interviewing 75%

22 ITU Criminal/Cyber Weeks 1-15 80%

23 ITU National Security Weeks 16-19 75%
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Response
Courses

Rates

24 Legal 72%

25 Legal2 91%

26 Teg13 77%

27 Physical Training Defensive Tactics 79%

28 Tactical Instruction Practical Application 80%

29 Terrorist Financing 81%

30 WMD Awareness and Recognition 57%

AVERAGE 77%

The chart on the following page presents these
response

rates

Curriculum and Evaluation Unit 19 Evaluation Program
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Response Rate by Course

800/

72%

70%

60%

50%

40%

30%

20%-

10%

Curriculum Development and Evaluation Unit 20 Evaluation Program

07% 0910

NATP Couraes

FB1042986

ACLURM044086



Comparison of Response Rates by Course by NATP Class

In the following table the cells highlighted in yellow indicate response rates below the recommended

level of 75% while the cells highlighted in red indicate response rates below the acceptable rate of 66%

bi

b7E
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Courses 09-U6 uy-uS 09-04 0-O3

84% 96% 62% 78% 55%

21 72% 93% 50% 83% 49%

Combatting Terrorism Center 77% 79% 57% 81% 41%

Communication Exploitation 79% 79% 44% 20% 40%

Computer Skills ACS 67% 74% 55% 84% 48%

79% 93% 53% 89% 41%

77% 95% 50% 89% 41%

77% 95% 50% 89% 49%

81% 90% 50% 89% 46%

10 77% 89% 57% 80% 45%

11 77% 83% 54% 83% 43%

12 75% 89% 57% 85% 45%

13 87% 91% 51% 84% 51%

14 Ethical Leadership 70% 90% 56% 94% 46%

15 Evidence Preservationand Collection 77% 91% 67% 81% 61%

16 Firearms 75% 83% 65% 91% 49%

17 First Aid/CPR 72% 63% 55% 56% 50%

-i-E1---- 77% 96% 52% 70% 27%

19 Integrated Case Scenario ICS 84% 96% 45% 65% 61%

20 Interviewing 93% 83% 56% 84% 70%

21 Interviewing 75% 73% 54% 78% 48%

22 ITUCriminallCyberWeeks 1-15 80% 96% 54% 81% 56%

23 ITUNational Security Weeks 16- 75% 87% 51% 80% 43%

19

24 Legal 72% 100% 63% 87% 78%

25 Legal2 91% 94% 61% 87% 68%

26 Legal 77% 95% 53% 91% 49%

27 Physical Training Defensive 79% 93% 65% 78% 46%

Tactics

28 Tactical Instruction Practical 80% 93% 55% 92% 54%

Application

29 Terrorist Financing 81% 83% 56% 80% 38%

30 WMD Awareness and Recognition 57% 95% 53% 91% 44%

AVERAGE 77% 89% 55% 82% 49%
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Discussion and Recommendations

When all ten quantitative items were averaged for each NATP 09-06 course average course ratings

ranged from 28 to 4.9 with an overall average rating of 4.1 This indicates that NATP 09-06 students

had an overall positive reaction to their training

The average course ratings for the
past six NATP classes have ranged from 4.1 to 4.4 While the overall

average rating for the NATP 09-06 courses falls within that range one noticeable characteristic of NATP
09-06 was that the majority of courses received lower ratings than those of NATP 9-05 An analysis of

the data across these classes reveals the following

Computer Skills/ACS has consistently received significantly lower than average course ratings

from 09-01 through 09-06
________________

Theaveragecourseratingsfo declined from an average course rating

of 4.3 09-0 to 3.7 09-06J

The average course ratings for Evidence Preservation and Collection have declined from an

average course rating of 4.7 09-01 to 4.1 09-06

The average course ratings for ITU National Security were 3.2 significantly lower than

previous classes

The average course ratings for Terrorist Financing have declined from an average course

rating of 4.4 09-02 to 3.6 09-06

While student course ratings are only one source of data in evaluating course low student ratings across

several classes or significant decline in average course ratings often indicate that closer review of

these courses may be necessary It is therefore recommended that additional methods of data collection be

implemented for these courses in order to determine potential areas for improvement Additional methods

of collecting Level data include focus groups student feedback sessions individual intetviews with

students and/or class observations

On the positive side number of courses continued to receive high student course ratings Firearms

Legal Legal Legal PAU and Physical Training and Defensive Tactics It is

important to note though that student course ratings provide only one source of data and do not in

themselves constitute valid course evaluations Data from multiple levels of evaluation are needed in

order to make any valid judgments about the quality or effectiveness of training

The overall average response rate for 09-06 was 77%--above the recommended level In fact 24 out of

30 courses had response rates at or higher than the recommended level of 75% It is recommended that

class counselors and administrators continue taking appropriate actions to ensure that all courses have

high response rates

Curriculum Development and Evaluation Unit 22 Evaluation Program
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Guidelines for Analyzing the Data from NATP Student Surveys

When considering the data from Level evaluation administrators may benefit from the following

guidelines

Keep in mind that the data from student ratings provide ONE source of information onlythe

participants reaction to the training they received This type of data does NOT constitute valid course

evaluations Other sources of evaluation data include student focus groups student feedback sessions

classroom observations and so forth Data from multiple levels of evaluation are needed in order

to make any valid judgments about the quality or effectiveness of training

Note the response rate In order to gather meaningflul data you need to make sure that student

responses are representative of the entire class Generally the higher the proportion of respondents

the more meaningful the results are For smaller classes the proportion needs to be high in order to

ensure that the sample is reasonably representative Generally in class with total of 30 to 50

students response rate of at least 66% is acceptable while
response

rate of 75% or higher is

recommended This ensures that the sample is representative of the entire group

Make appropriate use of the numerical data

Avoid using student ratings of courses to evaluate or rank or compare instructors or courses

Other sources of information are required for evaluation purposes

Consider the average for each separate question for each course rather than focusing on the

overall average of the items The more you average averages the less useful the information

becomes

Whenever possible analyze student ratings of particular courses collected over time

Keep in mind that students here at the FBI Academy tend to rate most items high Therefore

score of 3.0 on 5-point scale is not really an indicator of average effectiveness

Avoid over-interpreting the data With five-point rating scale item averages that differ within 1-

.3 may not really be that significant

Consider the range of student responses on quantitative items The range of scores provides

potentially useful information For example the average rating for an item might be on 5-point

scale However you should notice whether the item received almost all ratings of or whether it

received number of and/or ratings balanced out by ratings of If ratings cluster at the two ends

of the scale then that aspect of the course may be working for some students but not for others In

any case you may wish to explore that particular area more fully

Review the qualitative data to identify themes patterns and trends Qualitative data often in the

form of student responses to open-ended questions add-detail depth and meaning to quantitative

data As you review students
responses to each question note any comments that appear more than

once Try to identif common themes or patterns of comments While you should avoid giving undue

weight to isolated opinions or complaints you should pay some attention to any criticism that appears

more than once even if the majority of comments are at odds with the criticism Consider the

possibility that some students might benefit from course modifications or alternative approaches

Curriculum Development and Evaluation Unit 23 Evaluation Program
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Keep your perspective when reading negative comments Protected by anonymity.an occasional

student might write harshly critical comments Such coIiments may be motivated by pressures and/or

côæcerns unrelated to the course Here again you should not focus on iotedcomplints

Pet mie thrtudentcomments5upport orcontradict the quantitative data Student

responses can provide helpfæl explanations when low numerical rªtins indicate improvement might

be needed If you notice contradictions between the numericalratings and student comments then

you may want to consider the use of foçusgrOups or feedback sessions in order tq gather further data

unicu1um opiii
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Introduction

The purpose of this report is to document the results of the New Agent Training Program NATP survey

of student reaction to training commonly referred to as Level evaluation for NATP 09-07 This

evaluation conducted by the Evaluation Program of the Curriculum Development and Evaluation Unit

CDEU consisted of 30 separate surveys administered to approximately 43 NATP 09-07 students

This Level evaluation was designed to provide data regarding NATP students reaction to their NATP

courses The results of this evaluation can be used as one source of input in monitoring the quality of

current courses as well as in refining or revising training content design and delivery Level data also

links to and supports other levels of evaluation which measure student learning on-the-job application of

training and so forth It is important to note that Level evaluations provide only one source of data

Data from multiple levels of evaluation are needed in order to make any valid judgments about the quality

or effectiveness of training

Survey Development and Administration

Developed through collaborative effort between the Evaluation Program and the New Agent Training

Unit survey questions were approved by the New Agent Training Curriculum Committee Both

quantitative and qualitative items were developed for the surveys Quantitative items were designed to

enable us to calculate averages and to note the distribution of responses both useful in interpreting the

results of student surveys Qualitative items in the form of
responses

to open-ended questions were

included to clarify numerical ratings This data added detail depth and meaning to the quantitative data

Surveys were administered electronically through the Key Survey application on the FBI Intranet All

responses were anonymous to encourage candid responses Survey recipients were given deadline of

five business days from the date of the survey launch to submit their surveys As soon as each course

survey closed the Evaluation Program sent preliminary results electronically to the unit chief responsible

for the instruction of that particular course thus providing immediate feedback

Survey Content

The ten quantitative items in the surveys administered to NATP students were

clearly understood the information covered in this course

clearly understood the connection between course content and my responsibilities as Special

Agent

Ifeel prepared to use/apply the information covered in this course

Course content was covered at an appropriate level of complexity

Course content was organized in logical manner

The mix of instructional methods i.e lecture discussion exercises activities case studies

maintained my interest and motivation

Ifelt engaged in learning in this course

Assignments solidfled my learning of course content

The classroom environment space seating equipment was conducive to learning

10 Overall was very satisfied with this course

and Evaluation Unit Evaluation Program
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Response options for these questions were

Strongly disagree

Disagree

Neutral

Agree4

Strongly agree

The numbers in parentheses after each response indicate the numeric values that were assigned to each of

these options when calculating scale scores The higher scale scores are associated with higher degrees of

student satisfaction

The two open-ended qualItative items in the
surveys were

What most helped your learning in this course

What suggestions do you have for improving the course e.g content organization sequencing

materials instructional methods assignments testing etc

land ICS Survey Content

The Investigative Training Unit requested that separate surveys be administered for thel land

Integrated Case Scenario ICS courses Students used the same 1- to 5-point Likert scale for their

responses The items for thel Isurvey were

The link between each lesson and my role-as _________1collector was clear

In this course received sufficient useful feedback on my performance

Ifeel well prepared to effectivelyl my role as Special Agent

Do you have prior military law enforcement IC or other experience mi

4a Ifyes The NA TP kourse changed my attitude and/or behavior

How question
________

4b Ifno Based on my experience in the NA TP kourse Ifeel confident in my abilities

to take on the challenge

Why question

This survey included one open-ended question

Please providr rnv
fnrtler comments suggestions or recommendations you may have

regarding thel ourse

Curriculum uevelopmen nd Evaluation Unit Evaluation Program
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The items for the ICS survey were

The structure of the ICS was optimal in helping inc learn the investigative process and case

management

Having an intelligence analyst as part of the ICS provided valuable learning opportunity in my role

as an FBI Case Agent

Based on instruction in the ICS have clear understanding of the importance of criminal

intelligence within the investigative process

Based on instruction in the ICS lam confident that the agent-analyst partnership strengthens the

investigative process

The ICS integrates several elements To what extent was each of the following individual elements

effective

Interviewing

Legal

Tactical Investigative

Intelligence
b7E

Confidential ources

The ICS supervisor plays two basic roles To what extent did each of the following roles add to the

effectiveness of the ICS

Supervisor

Instructor

This survey includes the following open-ended question after each of the three sections of the survey

Please provide any additional comment

Survey Results

The table on the following page presents the average ratings for each survey item for each NATP course

except thel nd ICS course results which are presented separately following this table

Curriculum Development and Evaluation Unit Evaluation Program
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Overall Course Ratings for NATP Class

Courses Item Item Item Item Item Item Item Item Item Item 10 Average

FI
4.3 4.4 4.3 4.2 4.3 4.3 1.3 4.4 4.3 4.3 4.3

4.0 4.1 3.9 3.8 3.7 4.0 4.0 3.8 3.8 3.8 3.9

CnmhaftjrnTerrorism Center 4.2 4.3 3.9 4.0 4.1 3.8 3.8 4.0 4.3 3.9 4.0

CommunicationExploitation 4.1 4.1 4.1 4.1 4.0 4.0 4.0 4.1 4.0 4.1 4.1

4.3 4.3 4.1 4.2 4.1 4.1 4.1 4.2 4.2 4.2 4.2

4.2 4.3 4.2 4.2 4.2 4.2 4.2 4.2 4.2 4.2 4.2

4.2 4.2 4.1 4.1 4.2 4.1 4.1 4.1 4.2 4.2 4.2

4.4 4.3 4.2 4.2 4.2 4.2 4.2 4.3 4.3 4.3 4.3

4.4 4.4 4.4 4.4 4.4 4.4 4.4 4.4 4.4 4.3 4.4

4.0 4.0 3.9 3.9 4.0 4.0 3.9 3.9 .4.0 4.0 4.0

4.2 4.1 4.1 4.1 4.1 4.1 4.1 4.0 4.2 4.1 4.1

4.3 4.4 4.2 4.3 4.3 4.3 4.3 4.4 4.4 4.3 4.3

4.6 4.7 4.6 4.6 4.6 4.6 4.6 4.6 4.6 4.6 4.6

4.5 4.5 4.4 4.3 4.4 4.4 4.4 4.4 4.5 4.4 4.4

4.9 4.9 4.9 4.9 4.9 4.9 4.9 4.9 4.8 4.9 4.9

4.5 4.6 4.4 4.4 4.5 4.4 4.5 4.4 4.5 4.4 4.5

4.6 4.9 4.6 4.6 4.6 4.6 4.6 4.5 4.6 4.7 4.6

4.7 4.7 4.7 4.7 4.7 4.7 4.7 4.7 4.6 4.7 4.7

4.1 4.3 4.2 4.1 4.2 4.1 4.2 4.1 4.2 4.1 4.2

44 4.3 4.4 4.4 4.4 4.3 4.3 4.4 4.5 4.4

4.8 4.9 4.7 4.8 4.8 4.9 4.8 4.7 4.7 4.8 4.8

4.8 4.9 4.8 4.8 4.9 4.9 4.9 4.9 4.7 4.9 4.9

4.9 4.9 4.8 4.9 4.9 4.8 4.9 4.8 4.8 4.9 4.9

4.8 4.9 4.8 4.8 4.9 4.8 4.9 4.5 4.7 4.8 4.8

4.8 4.9 4.8 4.8 4.8 4.9 4.9 4.9 4.7 4.9 4.8

4.0 3.9 3.9 4.0 3.8 3.7 3.7 3.8 3.9 3.9 3.9

4.3 4.4 4.2 4.2 4.3 4.3 4.3 4.2 4.4 4.3 4.3

4.4 4.5 4.3 4.3 4.3 4.3 4.3 4.3 4.4 4.3 4.3

Curriculumpment and Evaluation Unit Evaluation Program

Computer Skills/ACS 3.3 3.9 3.0 3.3 3.4 2.9 2.7 3.5 3.8 2.9 3.3

bi

lb

Ethical Leadership

Evidence Preservation Collection

Firearms

First Aid/CPR

Interviewing

Interviewing

ff1.1 Criminal/Cyber

ITU National
Security

Legal

Legal

Legal

Physical Training Defensive Tactics

Tactical Instruction Practical

Application

Terrorist Financing

WMD Awareness and Recognition

Average
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Average Course Ratings
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The results of thel 1survey were

b7E

b7E

Curriculum Development and Evaluation Unit Evaluation Program

Average

Rating

The link between each lesson and my role as Icollector was clear 4.1

Ii this irc rcccivcd ufficicnt uefl d1ik nn my performance 3.8

feel well prepared to effectively un my role as Special Agent 3.8

AVERAGE RATING 3.9

Do you have prior military law enforcement IC or other experience hi YES 37%

NO 63%

4a If yes The NATP Icourse changed my attitude and/or behavio4

4b If no Based on my experience in the NAT1I Icourse feel confident in my
abilities to take on the

challenge

The results of the Integrated Case Scenario survey were

Average
Integrated Case Scenario

Ratmg

The structure of the ICS was optimal in helping me learn the investigative process and case

management

Having an intelligence analyst as part of the ICS provided valuable learning opportunity in my
role as an FBI Case Agent

Based on instruction in the ICS have clear understanding of the importance of criminal
43

intelligence within the investigative process

Based on instruction in the ICS am confident that the agent-analyst partnership strengthens the

investigative process

AVERAGE RATING 4.0

The ICS integrates several elements To what extent was each of the following individual

elements effective

Interviewing 4.4

Legal 4.6

Tactical investigative 4.3

Intelligence 4.1

Confidentia4 ources 4.0

The ICS supervisor plays two basic roles To what extent did each of the following roles add to

the effectiveness of the ICS

Supervisor 4.4

Instructor 4.4
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Links to Key Survey Reports with Student Comments

Survey results which include written conurients can be accessed through the following links on the FBI

bi
b7E
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cMr Links to FBi IKeY Survey Reports

Combatting Terrorism

Communication Exploitation

Computer Skills ACS

Data Analysis

14 Ethical Leadership

15 Evidence Preservation Collection

16 Firearms Training

17 First Aid/CPR

181

19 Integrated Course Scenario ICS

20 Interviewing

21 Interviewing

22 ITU Criminal/Cyber

23 ITU National Security

24 Legal

25 Legal2
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Comparison of NATP Results across Classes

b7E

OVERALL AVERAGES

b7E

Curriculum opmen and Evaluation Unit Evaluation Program

Courses Links to FBII Key Survey Reports

26 Legal3

27 Physical Training Defensive Tactics

28 Tactical Instruction Practical Application

29 Terrorist Financing

30 WMD Awareness and Recognition

NATP 10 Average
Class

09-07 4.4 4.5 4.3 4.3 4.3 4.3 4.3 4.3 4.4 4.3 4.3

09-06 4.1 4.2 4.0 4.1 4.1 4.0 4.0 4.0 4.1 4.1 4.1

09-05 4.4 4.5 4.4 4.4 4.4 4.4 4.4 4.4 4.4 4.4 4.4

09-04 4.2 4.3 4.2 4.2 4.2 4.2 4.2 4.2 4.3 4.2 4.2

09-03 4.3 4.4 4.3 4.3 4.3 4.3 4.3 4.3 4.3 4.3 4.3

09-02 4.5 4.6 4.4 4.4 4.4 4.4 4.4 4.4 4.5 4.4 4.4

09-01 4.4 4.5 4.3 4.4 4.4 4.3 4.3 4.3 4.4 4.3 4.4

NATP 10 Average
Class

09-07 4.3 4.4 4.3 4.2 4.3 4.3 4.3 4.4 4.3 4.3 4.3

09-06 4.1 4.1 3.9 4.0 4.1 4.0 3.9 3.9 4.1 4.0 4.0

09-05 4.4 4.4 4.3 4.3 4.3 4.2 4.2 4.2 4.4 4.4 4.3

09-04 4.5 4.5 4.2 4.3 4.4 4.5 4.5 4.5 4.6 4.4 4.4

09-03 4.4 4.4 4.2 4.4 4.3 4.4 4.4 4.4 4.4 4.4 4.4

09-02 4.7 4.6 4.4 4.7 4.7 4.6 4.7 4.5 4.7 4.7 4.6

09-01 4.4 4.5 4.3 4.4 4.4 4.3 4.3 4.3 4.4 4.3 4.4
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NATP 10 Average
Class

09-7 40 4.1 3.9 3.8 3.7 4.0 4.0 3.8 3.8 3.8 3.9
09-06 3.8 4.0 3.7 35 .S 3.8 3738
0-05 4.4 44.3 .4.3 4.2 4.2 4.3 4.4.4.2 4.3

09-04 4.4.4.4 4.4 4.4 4.44.4 4.4 4.4 4.44.4 4.4

09-03 4.3 4.5 4.4 4.5 4.3 4.4 4.5 4.5 4.3 4A 4.4

09-02 42 45 42 41 38 43 43 42 41 42 42

09-01 41 44 42 41 40 41 41 41 42 40 41

Combatting Terrorism

10 Average

09-07 42 43 39 40 41 38 38 40 43 39 40

09-06 44 44 42 44 45 43 43 42 43 44 43

09-05 46 47 45 46 46 46 46 47 46 46 46

09-04 41 42 42 41 42 42 42 41 42 42 42

09-03 43 43 41 42 43 41 40 41 42 43 42

09-02 49 48 48 47 48 46 48 47 49 48 48

09-01 47 47 46 46 46 43 43 43 43 46 45

Comniunication..Exploitation

10 Average

09-07 44 4.1 41 4.1 4.Q 40 4.0 4J 4.0 4.1 4.1

09-06 38 38 37 38 38 38 37 38 38 38 38

09-05 42 42 42 42 42 42 42 42 42 42 42

0904 41 41 41 41 40 40 40 40 41 41 41

09-03 43 43 43 43 43 43 42 44 42 43 43

09-02 4.3 4.4 41_ 4.3 4.3 4.2 4.3 4.1 4.3

09-01 47 47 46 46 46 43 43 43 43 46 45

lb
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Computer Skills/ACS

NATP 10 Average
Class

09-07 3.3 3.9 3.0 3.3 3.4 2.9 2.7 3.5 3.8 2.9 3.3

09-06 2.8 3.7 2.6 2.5 2.7 2.3 2.3 3.1 3.3 2.4

09-05 2.9 3.8 2.8 2.9 3.1 2.9 2.9 3.2 3.7 2.7 3.1

09-04 3.6 4.0 3.3 3.7 3.6 3.6 3.9 3.4 4.0 3.7 3.7

09-03 2.9 3.9 2.9 3.0 2.9 2.9 2.8 3.6 3.5 2.8 3.1

09-02 2.9 3.8 3.1 3.1 2.8 2.7 2.5 3.5 3.5 2.8 3.1

09-01 2.6 3.6 2.6 2.4 2.6 2.3 2.6 3.0 3.2 2.5 2.7

NATP 10 Average
Class

09-07 4.3 4.3 4.1 4.2 4.1 4.1 4.1 4.2 4.2 4.2 4.2

09-06 4.1 4.0 4.0 4.1 4.1 4.1 4.0 3.9 4.1 4.1 4.0

09-05 4.5 4.5 4.4 4.5 4.5 4.5 4.4 4.6 4.4 4.5 4.5

09-04 4.1 4.1 4.1 4.1 4.1 4.1 4.2 4.1 4.2 4.1 4.1

09-03 4.3 4.3 4.3 4.3 4.3 4.1 4.0 4.2 4.2 4.2 4.2

09-02 4.4 4.6 4.4 4.4 4.4 4.6 4.5 4.5 4.5 4.5 4.5

09-01 4.2 4.0 3.8 4.6 4.0 4.0 3.9 4.0 4.3 3.8 4.1

NATP 10 Average
Class

09-07 4.2 4.3 4.2 4.2 4.2 4.2 4.2 4.2 4.2 4.2 4.2

09-06 3.7 3.7 3.7 3.7 3.7 3.6 3.6 3.5 3.7 3.7 3.7

09-05 4.5 4.6 4.5 4.5 46 4.6 4.5 4.7 4.5 4.5 4.5

09-04 4.2 4.2 4.1 4.2 4.2 4.1 4.1 4.1 4.1 4.2 4.2

09-03 4.5 4.5 4.4 4.4 4.5 4.5 4.4 4.3 4.4 4.5 4.4

09-02 4.3 4.3 4.2 4.4 4.2 4.4 4.1 4.2 4.3 4.3 4.3

09-01 4.4 4.2 4.2 4.5 4.5 4.3 4.1 4.4 4.2 4.3 4.3

bi

b7E

bi

b7E
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bi

b7E

b7E

b7E

10 Average

09-07 4.2 4.2 4.1 4.1 4.2 4.1 4.1 4.1 4.2 4.2 4.2

09-06 4.0 4.0 3.9 4.0 4.0 3.9 3.9 3.9 4.0 4.0 4.0

09-05 4.5 4.5 4.4 4.4 4.4 4.2 4.3 4.3 4.2 4.3 4.3

09-04 4.1 4.1 4.1 4.1 4.1 4.1 4.1 4.0 4.1 4.1 4.1

09-03 4.5 4.5 4.4 4.5 4.5 4.6 4.5 4.5 4.4 4.5 4.5

09-02 4.4 4.4 4.3 4.4 4.4 4.5 4.4 4.3 4.4 4.5 4.4

09-01 4.4 4.2 4.1 4.3 4.3 4.2 4.3 4.3 4.4 4.3 4.3

NATP 10 Average
Class

09-07 4.4 4.3 4.2 4.2 4.2 4.2 4.2 4.3 4.3 4.3 4.3

09-06 4.1 4.1 3.9 4.0 4.0 3.9 3.9 3.9 4.0 4.0 4.0

09-05 4.4 4.4 4.2 4.4 4.3 4.3 4.3 4.4 4.3 4.3 4.3

09-04 4.3 4.4 4.2 4.3 4.3 4.2 4.2 4.3 4.3 4.3 4.3

09-03 4.2 4.2 4.1 4.1 4.1 4.1 4.0 4.1 4.1 4.1 4.1

09-02 4.5 4.6 4.3 4.5 4.4 4.2 4.4 4.6 4.6 4.3 4.4

09-01 4.4 4.4 4.3 4.3 4.3 4.3 4.3 4.3 4.2 4.4 4.3

NATP 10 Average
Class

09-07 4.4 4.4 4.4 4.4 4.4 4.4 4.4 4.4 4.4 4.3 4.4

09-06 4.0 4.1 4.0 4.0 4.1 4.0 4.0 4.1 4.0 4.1 4.0

09-05 4.3 4.3 4.2 4.4 4.4 4.3 4.4 4.3 4.3 4.4 4.3

09-04 4.2 4.2 4.1 4.2 4.2 4.2 4.2 4.2 4.2 4.2 4.2

09-03 4.3 4.3 4.2 4.3 4.3 4.4 4.3 4.3 4.3 4.3 4.3

09-02 4.8 4.8 4.7 4.7 4.8 4.7 4.7 4.6 4.7 4.8 4.7

09-01 4.4 4.4 4.3 4.3 4.3 4.3 4.3 4.3 4.2 4.4 4.3

FB1043003

ACLURM044103



b7E
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b7E

b7E

NATP 10 Average
Class

09-07 4.0 4.0 3.9 3.9 4.0 4.0 3.9 3.9 4.0 4.0 4.0

09-06 3.7 3.7 3.6 3.7 3.7 3.7 3.6 3.7 3.1 3.7 3.7

09-05 4.1 4.1 4.0 4.1 4.1 4.0 4.0 4.1 4.1 4.1 4.1

09-04 3.6 3.8 3.6 3.8 3.8 3.5 3.5 3.7 3.8 3.6 3.7

09-03 4.0 4.0 3.8 4.0 4.0 3.9 3.9 4.0 4.0 4.0 4.0

09-02 4.7 4.7 4.6 4.5 4.6 4.6 4.5 4.5 4.7 4.6 4.6

09-01 3.6 3.7 3.5 3.5 3.5 3.5 3.5 3.5 3.7 3.5 3.6

NATP
10 Average

Class

09-07 4.2 4.1 4.1 4.1 4.1 4.1 4.1 4.0 4.2 4.1 4.1

09-06 3.9 3.9 3.8 4.0 3.9 3.8 3.8 3.7 3.9 3.9 3.9

09-05 4.2 4.3 4.1 4.2 4.2 4.2 4.1 4.2 4.2 4.2 4.2

09-04 4.1 4.0 4.0 4.0 4.1 3.9 3.9 4.1 4.0 4.0 4.0

09-03 4.0 4.1 4.0 4.0 4.0 4.1 4.0 4.1 4.1 4.0 4.0

09-02 4.6 4.7 4.5 4.5 4.7 4.4 4.5 4.6 4.7 4.7 4.6

09-01 4.2 4.3 4.0 4.0 4.1 3.9 3.9 4.0 4.2 4.0 4.1

Data Analysis Computer Search and Seizure

NATF 10 Average
Class

09-07 4.3 4.4 4.2 4.3 4.36 4.3 4.3 4.4 4.4 4.3 4.3

09-06 3.9 4.0 3.7 3.9 3.9 3.8 3.8 3.9 4.0 3.9 3.9

09-05 4.3 4.5 4.2 4.3 4.4 4.4 4.3 4.4 4.3 4.4 4.4

09-04 4.1 4.1 3.9 4.1 4.1 4.0 3.9 3.9 4.3 4.0 4.0

09-03 4.0 4.2 3.7 3.8 4.0 3.9 3.8 3.7 4.0 3.8 3.9

09-02 4.0 4.3 4.0 4.1 4.2 4.0 4.1 4.1 4.3 40 4.1

09-01 4.1 4.3 3.9 4.2 4.1 4.1 3.9 4.2 4.4 4.0 4.1

FB1043004
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Ethical Leadership

10 Average

09-07 4.6 4.7 4.6 4.6 4.6 4.6 4.6 4.6 4.6 4.6 4.6

09-06 4.5
4.5 4.5 4.54.5 4.5 4.54.4

09-054.5 4.6 4.6 4.4 4.4 4.4 4.4 4.4 4.4 4.3 4.4

p9-04 4.8 4.8 4.8 4g 4.8 4.8 4.8 4.6 4.8 4.8 4.8

09-03 4.4 4.5 4.4 4.5 4.2 4.5 4.5 4.5 4.4 4.3 4.4

09-02 38 4.2 3.9 .3.7 32 3.8 3.8 4.1 4.3 3.6 3.8

09-01 48 48 48 48 47 47 47 40 46 48 47

Evidence Preservation and CollectiOn

NATP 10 Average
Class

09-07 45 45 44 43 44 44 44 44 45 44 44

09-06 4.2 .4.4 4.0 4.1 4.2 4.1 4.1 4.1 4.1

09-05 47 48 47 46 46 47 48 46 46 47 47

09-04 45 47 45 46 45 46 47 47 45 45 46

09-03 47 47 46 46 47 47 48 47 45 47 47

09-02 47 47 47 47 47 48 48 48 47 46 47

09-01 46 47 47 47 47 47 47 47 46 47 47

Firearms

NATP 10 Average
Class

09-07 49 49 49 49 49 49 49 49 48 49 49

09-06 4.8 49 4.8 4.8 4.8__4.8 .4.8 4.8 4.8

09-05 49 49 49 49 49 49 49 49 49 49 49

09-04 49 49 48 49 48 48 49 49 48 48 48

09-03 4.9 4.9 4.9 49 4.9 4.9 4.9 49 49

09-02 49 49 49 49 48 49 49 49 49 49 49

09-01 .0 50 5.0 5.0 5.0 5.0 s.Io 5.0 5.0 5.0 5.0

Curriculum Development andEva1uÆtioii Unit 13 Evaluation Program
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First Aid CPR

10 Average

09-07 4.5 4.6 4.4 4.4 4.5 4.4 4.5 4.4 4.5 4.4 4.5

09-06 4.4 4.5 4.2 4.3 4.3 4.3 4.4 4.1 4.3 4.2 4.3

09-05 4.6 4.4 4.2 4.3 4.4 4.1 4.4 4.1 3.8 4.3 4.3

09-04 4.3 4.4 4.0 3.9 3.9 4.0 4.3 3.9 4.0 3.9 4.1

09-03 4.0 3.9 3.8 3.7 3.7 3.8 3.8 3.6 3.6 3.7 3.7

09-02 4.7 4.6 4.6 4.6 4.6 4.7 4.7 4.6 4.6 4.6 4.6

09-01 4.6 4.5 4.4 4.2 4.3 4.2 4.2 4.3 4.4 4.3 4.3

Interviewing

NATP 10 Average
Class

09-07 4.6 4.9 4.6 4.6 4.6 4.6 4.6 4.5 4.6 4.7 4.6

09-06 4.1 4.5 4.2 4.2 4.0 4.2 4.1 4.1 4.1 4.1 4.2

09-05 4.1 4.3 4.1 4.1 3.9 3.9 4.0 3.9 4.1 3.9 4.0

09-04 4.3 4.5 4.3 4.2 4.0 4.3 4.2 4.0 4.4 4.1 4.2

09-03 4.8 4.9 4.6 4.6 4.4 4.6 4.6 4.6 4.6 4.5 4.6

09-02 45 4.8 4.4 4.5 4.5 4.5 4.5 4.5 4.5 4.6 4.5

09-01 4.5 4.6 4.5 4.5 4.4 4.4 4.5 4.4 4.5 4.5 4.5

Interviewing

NATP
10 Average

Class

09-07 4.7 4.7 4.7 4.7 4.7 4.7 4.7 4.7 4.6 4.7 4.7

09-06 4.1 4.3 4.1 4.3 4.2 4.2 4.2 4.3 4.2 4.2 4.2

09-05 4.0 4.3 3.9 3.7 3.6 3.5 3.6 3.8 4.0 3.6 3.8

09-04 4.1 4.2 3.9 4.0 4.0 4.1 4.2 4.0 4.2 3.9 4.0

09-03 4.6 4.7 4.5 4.5 4.5 4.6 4.6 4.6 4.5 4.6 4.5

09-02 4.7 4.7 4.7 4.6 4.5 4.6 4.6 4.6 4.6 4.6 4.6

09-01 4.7 4.8 4.7 4.7 4.7 4.7 4.7 4.7 4.7 4.7 4.7

Curriculum Development and Evaluation Unit 14 Evaluation Program
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ITU Training Criminal Cybet Weeks 1-15

10 Average

09-07 4.1 434.2 4.1 4.2 4.1 4.2 4.1 4.2 4.1 4.2

09-06 3.6 4.0 34.1-7 3.7 3.7 3.5 3.6 39 3.6

09-05 44 47 44 45 45 45 44 44 46 45 45

09-04 3.1 3.7 3.2 3.0 .3.2 3.4 3.3 3.5 3.3 3.3

09-03 3.2 3.9 3.1 3.4 29 3.3 .33 3.4 3.7 3.2 33

09-02 43 45 43 43 43 44 44 43 44 43 44

09-01 3.7 3.9 3.9 3.8 3.7 3.7 38 3.7 39 37 3.8

ITU Training National Security Weeks 1649

NATP 10 Average
Class

09-07 4.4 4.5 4.4 44 4.4 4.3 4.3 4.4 4.5 4.4

p9-06 3.4 3.6 3.1 3.1 3.1 2.9 3.0 .0 .3.5 30 3.2

O905 4.7 4.7 47 4.8 4.8 4.7 4.74.7 4.7 4.7 4.7

09044.243 4.2 4.3 4.1 4.1 4.1 43 4.2 4.2

09-034.4 4.54.4 4.44.2 43 4.3 4i 4.4 4.3

09-02 47 4.7 4.5 4.5 4.5 4.44.6 46 4.5

09-01 4.5 4.44.34.4 4.44.i4.2 4.3 4.3.4.3 4.3

Legal

ClaSS
10 Average

09-O7 4.9 4.7 4.8 49 4.8 4.7 4.7 4.8 4.8

09-064.8 4.9 4.7 4.8 4.9 4.8 4.8 4.8 4.6 49 4.8

09-05 4.7 4.8 4.8 4.7 4.7 .4.5 4.5 4.6 4.5 4.6 4.6

09-04 4.6 4.6 4.6 4.6 4.5 4.5 4.6 4.5- 4.6 .4.6

09-03 48
-__49

4.7 4.8 48 4.8 4.7 4.6 48 4.8

09-02 4.7 4.74.7 47 4.7 4.7 4.64.4 4.7 4.7 .4.6

09-01 4.7 4.7 4.7 4.6 4.7 4.6 4.7 4.7 4.6 4.7 4.7

Curriculum Development and Evaluation Unit 15 Evaluation-Program
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NATP 10 Average
Class

09-07 4.8 4.9 4.8 4.8 4.9 49 4.9 4.7 4.9 4.9

09-06 4.9 5.0 4.8 494 49 49 48 49 49

.09-05 4.7 4.8 4.7 47 4.1 4.6 4.6 4.6 4.6 43 4.7

09-04 .4.6 48 4.6 4.7 4.7 4.5 4.6 4.6 4.5 46 4.6

003 4.7 4.7 46 4.7 4.7 4.7 4.6 4.7 4.8 47

09-02 4.4 4.5 4.3 4.2 4.1 4.3 4.1 4.3 4.3 4.3

09-01 50 50 49 49 50 50 50 49 49 50 50

Legal

NATP 10 Average
Class

09-07 49 49 48 49 49 48 49 48 48 49 49

09-06 4.8 48 4.8 4.8 .4.8 48 4.8 4.8 4.8 .48 4.8

09-05 49 48 49 48 48 48 48 48 48 49 48

0904 47 47 46 47 47 47 47 46 47 47 47

09-03 4.8 4.8 4.8 4.8 4.8 4.8 48 4.8 4.7 4.8

09-02 45 45 45 45 45 44 44 43 45 45 45

09-01 49 49 49 49 49 49 49 49 49 49 49

Physical Training and Defensive Tactics

NATP 10 Avràge
Class

09-07 484.9 4.8.4.8 49 4.9 454.7 48 4.8

09-06 4.6 4.8 4.5 4.6 4.6 46 4.6 4.44.5 4.6

09-05 47 48 47 47 47 48 47 47 47 48 47

09-04 50 50 49 49 50 50 50 50 50 50 50

0903 4.7 4.7 4.7 4.4.6 4.7 4.7 4.7 .4.6 4.7 47

09-02 48 48 46 46 46 47 48 47 47 47 47

09-01 4.8 4.7 43 4.7 4.54.S 4.6 4.5 4.4 46

ACLURM044108



Tactical Instruction and Practical Application Exercises

NATP 10 Average
Class

09-07 4.8 4.9 4.8 4.8 4.8 4.9 4.9 4.9 4.7 4.9 4.8

09-06 4.8 4.8 4.7 4.8 4.8 4.8 4.8 4.8 4.8 4.8 4.8

09-05 4.8 4.9 4.6 4.7 4.7 4.7 4.8 4.8 4.7 4.8 4.7

09-04 4.8 4.8 4.8 4.6 4.8 4.7 4.7 4.8 4.7 4.7 4.8

09-03 4.9 4.9 4.8 4.8 4.9 4.9 4.9 5.0 4.9 5.0 4.9

09-02 4.8 4.8 4.8 4.7 4.7 4.8 4.8 4.8 4.7 4.8 4.8

09-01 4.9 4.9 4.8 4.8 4.8 4.9 4.9 4.9 4.8 4.9 4.9

Terrorist Financing

NATP 10 Average
Class

09-07 4.0 3.9 3.9 4.0 3.8 3.7 3.7 3.8 3.9 3.9 3.9

09-06 3.7 3.8 3.4 3.6 3.6 3.4 3.4 3.4 3.7 3.5 3.6

09_05

09-04 3.7 3.7 3.6 3.8 3.8 3.4 3.5 3.7 3.8 3.6 3.7

09-03 4.2 4.2 4.1 4.2 4.2 4.1 4.0 4.1 4.1 4.1 4.1

09-02 4.5 4.5 4.3 4.4 4.4 4.3 4.4 4.3 4.4 4.5 4.4

09-01 4.2 4.2 4.2 4.2 4.2 4.2 4.0 4.0 4.2 4.2 4.2

No instructor arrived to teach so there was no class

WMD Awareness and Recognition

NATP 10 Average
Class

09-07 4.3 4.4 4.2 4.2 4.3 4.3 4.3 4.2 4.4 4.3 4.3

09-06 4.2 4.2 4.0 4.0 4.0 4.0 4.0 4.0 4.2 4.1 4.1

09-05 4.7 4.7 4.6 4.6 4.7 4.6 4.6 4.6 4.6 4.6 4.6

09-04 4.2 4.3 4.2 4.2 4.3 4.4 4.4 4.3 4.3 4.3 4.3

09-03 4.4 4.5 4.4 4.4 4.5 4.5 4.4 4.4 4.5 4.5 4.5

09-02 4.5 4.5 4.3 4.5 4.6 4.6 4.5 4.3 4.6 4.6 4.5

09-01 4.7 4.8 4.6 4.7 4.7 4.7 4.7 4.7 4.8 4.7 4.7

Curriculum Development and Evaluation Unit 17 Evaluation Program
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Response Rates

Response rate refers to the number of completed surveys received as percentage of the total number of

surveys sent to the target population When survey elicits responses from large percentage of its target

population the findings are considered more accurate Lower response rates on the other hand can

damage the validity and credibility of the results because the sample is less likely to represent the overall

target population With dlstrlbutlo of 30 tu SO urvcy3 rcpcnc ratc greater then 66% Ic gerier1lv

considered acceptable while response rate of 75% is recommended This ensures that the responses are

representative of the entire group

The following table presents the response rates for all of the NATP 09-07 courses Cells highlighted in

yellow identify courses with response rates below the recommended level of 75% while the cells

highlighted in red identify courses with response rates below the acceptable rate of 66% As stated

previously response rates below the acceptable rate raise questions about the validity of the results and

thus are of serious concern

lb

b7E

Curriculum and Evaluation Unit 18 Evaluation Program

Response
Courses

RatesHJ
Combatting Terrorism Center 73%

Communication Exploitation 72%

Computer Skills ACS 75%

56%

58%

56%

70%

60%

60%

13.1 Data Analysis/Computer Search and Seizure 79%

14 Ethical Leadership 67%

15 Evidence Preservation and Collection 79%

16 Firearms 67%

17 First Aid/CPR 75%

ij 64%

19 Integrated Case Scenario ICS 64%

20 Interviewing 77%

21 Interviewing.2 69%

22 ITU Criminal/Cyber Weeks 1-15 77%

23 ITU National Security Weeks 16-19 75%

24 Legal 86%

25 LegaI2 81%

FB104301

ACLURM044110



Respónse
Courses

Rates

26 Lega13 79%

27 Physical Training Defensive Tactics 74%

28 Tactical Instruction Practical Application 69%

Perrorst fnancng 75%

30 WMD Awareness and Recognition 77%

AVERAGE 70%

The chart on the following page-presents these
response

rates

Curriculump11111t and Evaluation Unit 19 Evaluation Program
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Response Rate by Course

Curriculum Development and Evaluation Unit Evaluation Program
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Comparison.ofResponseRates by Course by NATP Class

In the following table the.cells highlighted in yellow indicate respohse rates below the recommended

level of 75% while the cells highlighted inred indicate
response rates below the accepta.ble thte of 66%

AVE
Curriculum Developæient and Evaluation Unit

FB104301

sI
bi

b7E

çoses o.-o 09-04

79% 84% 96% 62% 78%

J___________________________ 58% 72% 93% 50% 83%

Combatting Terrorism Center 73% 77% 79% 57% 81%

Communication Exploitaton 72% 79% 7% 44% 20%

ComputŁi ki11s/ ACS 75% 67% 74% 55% 84%

56% 79% 93% 53% 89%

58% 77% 95% 50% 89%

.8 56% 77% 95% 50% 89%

70% 80% .9% 50% 89%

53% 77% 89Ô/0 57% 80%

60% 77% 83% 54% 83%

60% 75% 89% 57% 85%

.I Ietc 79% 87% 9i% 51% 84%

14 Ethical Leadership 67% 70% 90% 56% 94%

15 Evidence Preservation and 79% .7% 91% 67% 81%

Collection

16 Firearms 67% 75% 83% 65% 91%

17. First Aid/PR 75% .72% 63% 55% 56%

Ii 64% 77% 96% 52% 70%

19 rntegrated Case Scenario ICS 64% 84% 96% 45% 65%

20 Interviewing 77% 93% 83% 56% 84%

21 Interviewing 69% 75% 73% 54% 78%

22 ITUCrirniiia1IyberWeeks 1- 77% -50% .96%- 54% 81%

15

NafibnÆ1Secuiity eeks 75% 87% 51%- 80%

16-19

24 Legal 86% 72% 100% 63% 87%

25 LØgal2 -81.% 91% 94% 61%

26 Legal 79% 76% 95% 53% 91%

27i PhysicalTraining Defensive 74% 79% 93% 65% 78%

Tactics

28 Tactical Instruction Practical 69% 80% 9.2%

Application

29 Terrorit-Finaricing 75% 81% 83% 56% 80%

30 WIvD-Awarenessaæd 77% 57% 95% 53% 91%

Recognition

70% 76% 89% 55% 82%

21 Evaluation.Program
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Discussion and Recommendations

When all ten quantitative items were averaged for each NATP 09-07 course average course ratings

ranged from 3.3 to 4.9 with an overall average rating of 4.3 This indicates that NATP 09-07 students

had an overall positive reaction to their training

The average course ratings for the past seven NAiP classes have ranged fioiii 4.1 tu 4.4 Th ovcrall

average rating for the NATP 09-07 courses improve than those of 09-06 An analysis of the data acr.oss

these classes reveals the following

Computer Skills/ACS has consistently received significantly lower than average course ratings

from 09-01 through 09-07
b7E

The average course ratings forl Ihave declined from an average course rating of 4.4

09-03 to 3.9 09-07

The average course ratings for Terrorist Financing have declined from an average course

rating of 4.4 09-02 to 3.9 09-07

While student course ratings are only one source of data in evaluating course low student ratings across

several classes or significant decline in average course ratings often indicate that closer review of

these courses may be necessary It is therefore recommended that additional methods of data collection be

implemented for these courses in order to determine potential areas for improvement Additional methods

of collecting Level data include focus groups student feedback sessions individual interviews with

students and/or class observations It is important to note though that student course ratings provide

only one source of data and do not in themselves constitute valid course evaluations Data from multiple

levels of evaluation are needed in order to make any valid judgments about the quality or effectiveness of

training

The overall average response rate for 09-07 was 70% While 70% is above the acceptable response
rate

of 66% it is below the recommended rate of 75% Nine courses had
response rates below the

recommended rate and nine other courses had response rates below the acceptable ratea total of 18 out

of 30 courses with response rates below the recommended level Such low response rates may raise

questions about the validity of the results Therefore it is strongly recommended that class counselors

and/or NATP administrators work with NATP students in order to increase the response rates of these

courses
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Guidelines for Analyzing the Data from NATP Student Surveys

When considering the data from Level evaluation administrators may benefit from the following

guidelines

Data from multiple levels of evaluation are needed in order to make any valid judgments about the

quality or effectiveness of training

Keep in mind that the data from student ratings provide ONE source of information onlythe

participants reaction to the training they received This type of data does NOT constitute valid course

evaluations Other sources of evaluation data include student focus groups student feedback sessions

classroom observations and so forth

Note the response rate In order to gather meaningful data you need to make sure that student

responses are representative of the entire class Generally the higher the proportion of respondents

the more meaningful the results are For smaller classes the proportion needs to be high in order to

ensure that the sample is reasonably representative Generally in class with total of 30 to 50

students response rate of at least 66% is acceptable while response rate of 75% or higher is

recommended This ensures that the sample is representative of the entire group

Make appropriate use of the numerical data

Avoid using student ratings of courses to evaluate or rank or compare instructors or courses

Other sources of information are required for evaluation purposes

Consider the average for each separate question for each course rather than focusing on the

overall average of the items The more you average averages the less useful the information

becomes

Whenever possible analyze student ratings of particular courses collected over time

Keep in mind that students here at the FBI Academy tend tp rate most items high Therefore

score of 3.0 on 5-point scale is not really an indicator of average effectiveness

Avoid over-interpreting the data With five-point rating scale item averages that differ within 1-

.3 may not really be that significant

Consider the range of student responses on quantitative items The range of scores provides

potentially useful information For example the average rating for an item might be on 5-point

scale However you should notice whether the item received almost all ratings of or whether it

received number of and/or ratings balanced out by ratings of If ratings cluster at the two ends

of the scale then that aspect of the course may be working for some students but not for others In

any case you may wish to explore that particular area more fully

Review the qualitative data to identify themes patterns and trends Qualitative data often in the

form of student responses to open-ended questions add detail depth and meaning to quantitative

data As you review students responses to each question note any comments that appear more than

once Try to identify common themes or patterns of comments While you should avoid giving undue

weight to isolated opinions or complaints you should pay some attention to any criticism that appears

more than once even if the majority of comments are at odds with the criticism Consider the

possibility that some students might benefit from course modifications or alternative approaches

Keep your perspective when reading negative comments Protected by anonymity an occasional

student might write harshly critical comments Such comments may be motivated by pressures
and/or

concerns unrelated to the course Here again you should not focus on isolated complaints
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Determine whether student comments support or contradict the quantitative data Student

responses can provide helpfIil explanations when low numerical ratings indicate improvement might

be needed If you notice contradictions between the numerical ratings and student comments then

you may want to consider the use of focus groups or feedback sessions in order to gather further data
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Guidelines for Analyzing the Data from NATP Student Surveys

The student course surveys administered to NATP students by the Evaluation Program of the

Curriculum Development and Evaluation Unit provide data concerning the participants reaction

to the training they received This is referred to as Level evaluation data You can use the

results from Level evaluations to monitor the quality of current courses and to identify ways to

improve future course offerings At the same time in using Level data you should keep the

following in mind

Data from multiple levels of evaluation is needed in order to make any valid judgments

about the quality or effectiveness of training

Keep in mind that the data from student ratings provide ONE source of information

onlythe participants reaction to the training they received This type of data does NOT
constitute valid course evaluations Other sources of evaluation data include student focus

groups student feedback sessions classroom observations and so forth

Note the response rate In order to gather meaningful data you need to make sure that

student responses are representative of the entire class Generally the higher the proportion

of respondents the more meaningful the results are For smaller classes the proportion needs

to be high in order to ensure that the sample is reasonably representative Generally in

class with total of 30 to 50 students response rate of at least 66% is acceptable while

response rate of 75% or higher is recommended This ensures that the sample is

representative of the entire group

Make appropriate use of the numerical data

Avoid using student ratings of courses to evaluate or rank or compare instructors or

courses Other sources of information are required for evaluation purposes

Consider the average for each separate question for each course rather than focusing on

the overall average of the items The more you average averages the less useful the

information becomes

Whenever possible analyze student ratings of particular courses collected over time

Keep in mind that students here at the FBI Academy tend to rate most items high

Therefore score of 3.0 on 5-point scale is not really an indicator of average

effectiveness

Avoid over-interpreting the data With five-point rating scale item averages that differ

within 1- .3 may not reallybe that significant

Consider the range of student responses on quantitative items The range of scores

provides potentially useful information For example the average rating for an item might be

on 5-point scale However you should notice whether the item received almost all

ratings of or whether it received number of and/or ratings balanced out by ratings of

If ratings cluster at the two ends of the scale then that aspect of the course may be

working for some students but not for others In any case you may wish to explore that

particular area more fully
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Review the qualitative data to identify themes patterns and trends Qualitative data

often in the form of student responses to open-ended questions add detail depth and

meaning to quantitative data As you review students responses to each question note any

comments that appear more than once Try to identify common themes or patterns of

comments While you should avoid giving undue weight to isolated opinions or complaints

you should pay some attention to any criticism that appears more than once even if the

majority of cornmnts arc at odd ith the criticism Consider the pocihi1ity that some

students might benefit from course modifications or alternative approaches

Keep your perspective when reading negative comments Protected by anonymity an

occasional student might write harshly critical comments Such comments may be motivated

by pressures and/or concerns unrelated to the course Here again you should not focus on

isolated complaints

Determine whether student comments support or contradict the quantitative data

Student responses can provide helpful explanations when low numerical ratings indicate

improvement might be needed If you notice contradictions between the numerical ratings

and student comments then you may want to consider the use of focus groups or feedback

sessions in order to gather further data
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Overall Course Ratings for NATP Class 08-19

bi

b7E

Curriculum Development and Evaluation Unit Evaluation Program

Courses
Response

Item Item2 Item3 Item4 ItemS ltem6 Item ItemS Item9 Item 10 Average
Rate

76% 4.3 4.3 4.1 4.3 4.1 4.0 4.2 4.3 4.4 4.2 42

60% 4.2 4.2 4.2 4.0 3.5 4.2 4.1 4.0 4.1 3.9 4.1

Combatting Tenortsm Center 63% 4.8 5.0 4.7 4.9 4.8 4.0 4.1 4.9 4.9 43

Computer Training 63% 3.9 4.0 3.9 3.9 3.8 3.8 3.8 3.9 4.0 3.8 3.9

Computer SkilIs/ACS 81% 3.5 3.9 3.4 3.4 3.6 3.6 3.5 3.7 4.2 3.4 3.6

WMD Awareness and Recognition 70% 4.8 49 4.6 4.8 4.8 4.9 4.8 4.8 4.8 4.8 4.8

56% 4.2 4.3 4.1 4.2 4.2 4.2 4.2 4.3 4.1 4.2 42

53% 4.3 4.3 4.3 4.3 4.3 4.3 4.2 4.4 4.5 4.3 4.3

53% 4.4 4.4 4.4 4.4 4.4 45 4.3 4.4 4.4 4.3 4.4

53% 4.3 4.3 4.1 4.0 4.1 4.0 4.0 4.1 4.3 4.0 4.1

65% 4.4 4.5 4.3 4.4 4.4 4.3 4.3 4.4 4.4 4.4 4.4

and seizure

Jata Analysis/Computer Search
86% 4.5 4.2 4.3 4.3 4.4 4.4 45

Ethical Leadership 58% 4.5 4.6 4.5 4.6 4.5 4.6 4.5 4.5 4.6 4.6 4.6

Evidence Preservation and Collection 79% 4.7 4.1 4.6 4.7 4.8 5.0 4.9 4.9 4.6 4.6 48

New Agent Firearms Training 67% 4.9 5.0 4.9 4.9 4.9 4.9 4.9 5.0 5.0 5.0 4.9

First AidICPR 81% 4.7 4.6 4.4 4.5 4.6 4.6 4.7 4.4 4.5 4.5 4.6

nterviewisg 77% 3.5 4.1 3.5 3.2 3.0 2.9 3.1 2.9 4.2 2.8 3.3

nterviewing 65% 4.2 44 4.1 3.9 37 3.8 3.8 3.9 4.0 3.7 4.0

Investigative Training 35 70% 4.5 4.6 4.4 4.5 4.3 4.6 4.6 4.7 4.5 4.6 4.5

Investigative Training 80 53% 4.4 4.6 4.5 4.4 4.4 4.4 4.4 4.4 4.5 4.5 4.5

Legal 63% 4.7 4.7 4.6 4.7 4.7 4.6 4.7 4.6 4.6 4.7 4.7

Legal 74% 4.8 4.9 4.7 4.8 4.9 4.6 4.6 4.6 4.6 4.8 4.7

Legal 65% 4.7 4.1 4.7 4.8 4.7 4.7 4.6 4.7 4.7 4.7 4.7

Physical Training/Defensive Tactics 72% 4.9 5.0 4.8 4.9 4.9 4.9 5.0 4.8 5.0 4.9 4.9

tactical Instruction and Practical Applicatiôn
72% 49 4.7 4.7 4.7 4.8 4.8 4.9 4.8 4.8 4.8

Terrorist Financing 56% 4.3 4.3 4.1 4.2 4.2 4.2 4.2 4.3 4.1 4.2 42

70% 4.5 4.6 4.4 4.5 4.5 4.6 4.6 4.5 4.5 4.5 4.5

Average 67% 4.4 4.5 4.4 4.4 4.4 4.4 4.4 4.4 4.5 4.4 4.4
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SUMMARY OF NATP 08-19 RESULTS

When all ten quantitative survey items were averaged for each course average course ratings

ranged from 3.3 to 4.9 with an average course rating of 4.4 This indicates that NATP 08-19

students had an overall positive reaction to theIr training In response to Overall was very

satisfied with this courset 86% of the students responded Agree or Strongly Agree This too

indicates that significant majority of the students were satisfied with the course

The overall average course ratings for the past four NATP classes have been either 4.2 08-16
and 08-17 or 4.4 08-18 and 08-19 Data across all four of these classes indicate that one

course has consistently received significantly lower than average course ratings Computer

Skills/AC with an average course rating of 3.6 for this class While student course ratings are

only one source of data in evaluating course low student ratings across several classes often

indicate that closer review of these courses may be necessary Additional methods of collecting

data are through focus groups student feedback sessions individual interviews with students

and/or class observations Data collected from multiple sources then could suggest ways of

improving this course

One significant change in the NATP 08-19 results is that the student ratings for Interviewing

and Interviewing dropped significantly from previous classes NATP administrators and

instructors investigate possible reasons for such considerable and surprising drop What do

student comments indicate Was there change in curriculum or change in instructors

NATP 08-19 had an average response rate of 67% Generally in class with total of 30 to 50

students response rate of at least 66% is acceptable while response rate of 75% or higher is

recommended This ensures that the sample is representative of the entire group In fact in

NATP 08-19 14 out of the 27 courses had response rate lower than 66% Overall Course

Ratings for New Agent Class 08-19 for the courses with low response rates In fact this

response rate is an improvement from NATP 08-18 in which 22 out of 26 courses had

response rate lower than 66% However it is still recommended that class counselors and/or

NATP administrators work with NATP students in order to increase the response rate to at least

an acceptable level
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Comparison of NATP Student Survey Results

Student surveys provide data on the students reaction to the training they received It is

important to note that student surveys are simply ONE source of information Student survey

data do not constitute valid course evaluations Data from multiple levels o.f evaluation are

necessary in order to make any valid judgments about the quality or effectiveness of course

In the NATP surveys students are asked to rate ten items on 1- to 5-point Likcrt scale with the

following responses

Strongly Disagree

Disagree

Neutral

Agree

Strongly Agree

Students can also select No basis for judgment which does not figure into any calculations of

averages

The ten survey items were

clearly understood the information covered in this course

clearly understood the connection between course content and my responsibilities as

Special Agent

feel prepared to use/apply the information covered in this course

Course content was covered at an appropriate level of complexity

Course content was organized in logical manner

The mix of instructional methods i.e lecture discussion exercises activities case studies

maintained my interest and motivation

felt engaged in learning in this course

Assignments solidified my learning of course content

The classroom environment space seating equipment was conducive to learning

10 Overall was very satisfied with this course
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b7E
Average Average Average Average

NATP Across NATP Across NATP Across NATP Across

08-19 A1108-19 08-18 A1108-18 08-17 A1108-17 08-16 A1108-16

Courses Courses Courses Courses

Item 4.3 4.4 4.7 4.4 4.3 4.0 4.3 4.3

ltem2 4.3 43 4.1 4.3 4.4

Item 4.1 4.4 4.5 4.4 4.2 4.0 4.1 4.2

Item 4.3 4.4 4.6 4.4 4.1 4.1 4.2 4.2

Item 4.1 4.4 4.7 4.4 4.1 4.2 4.2 4.2

Item 4.0 4.4 4.7 4.4 4.2 3.9 4.1 4.2

Item 4.2 4.4 4.6 4.4 4.3 3.9 4.2 4.2

Item 4.3 4.4 4.5 4.4 4.0 4.0 4.0 4.2

Item 4.4 4.5 4.6 4.4 4.2 4.1 4.2 4.3

Item 10 4.2 4.4 4.6 4.4 4.2 4.0 4.3 4.2

Average 4.2 4.4 4.6 4.4 4.2 4.0 4.2 4.2

Average Average Average Average

NATP Across NAT Across NATP Across NATP Across

08-19 All 08-19 08-18 All 08-18 08-17 All 08-17 08-16 All 08-16

Courses Courses Courses Courses

Item 4.2 4.4 4.4 4.4 4.4 4.0 4.1 4.3

Item 4.2 4.5 4.5 4.5 4.4 4.1 4.2 4.4

Item 4.2 4.4 4.4 4.4 4.4 4.0 4.1 4.2

Item 4.0 4.4 4.4 4.4 4.4 4.1 4.1 4.2

Item 3.8 4.4 4.2 4.4 4.5 4.2 4.0 4.2

Item 4.2 4.4 4.3 4.4 4.6 3.9 4.3 4.2

Item 4.1 4.4 4.4 4.4 4.5 3.9 4.3 4.2

Item 4.0 4.4 4.4 4.4 4.4 4.0 4.2 4.2

Item 4.1 4.5 4.5 4.4 4.4 4.1 4.2 4.3

Item 10 3.9 4.4 4.4 4.4 4.4 4.0 4.2 4.2

Average 4.1 4.4 4.4 4.4 4.4 4.0 4.2 4.2
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Average Average Average Average

Combatting NATP Across NATP Across NATP Across NATP Across

Terrorism Center 08-19 All 08-19 08-18 All 08-18 08-17 All 08-17 08-16 All 08-16

Courses Courses Courses Courses

Item 4.8 4.4 4.4 4.4 4.4 4.0 4.7 4.3

Itci fl 4.5 4.5 4.4 4.1 4.7 4.4

Item 4.7 4.4 4.2 4.4 4.2 4.0 4.6 4.2

Item 4.9 4.4 4.3 4.4 4.1 4.1 4.5 4.2

Item 4.8 4.4 4.4 4.4 4.4 4.2 4.6 4.2

Item 4.8 4.4 4.3 4.4 4.1 3.9 4.5 4.2

Item 4.8 4.4 4.4 4.4 4.1 3.9 4.6 4.2

Item 4.9 4.4 4.3 4.4 3.9 4.0 4.6 4.2

Item 4.9 4.5 4.5 4.4 4.5 4.1 4.4 4.3

Item 10 4.9 4.4 4.4 4.4 4.1 4.0 4.7 4.2

Average 4.9 4.4 4.4 4.4 4.2 4.0 4.6 4.2

Average Average Average Average

Computer NATP Across NATP Across NATP Across NATP Across

Skills/ACS 08-19 All 08-19 08-18 All 08-18 08-17 All 08-17 08-16 All 08-16

Courses Courses Courses Courses

Item 3.5 4.4 2.8 4.4 3.1 4.0 3.1 4.3

Item 3.9 4.5 4.0 4.5 3.7 4.1 3.7 4.4

Item 3.4 4.4 2.7 4.4 3.0 4.0 3.1 4.2

Item 3.4 4.4 2.9 4.4 3.1 4.1 3.0 4.2

Item 3.6 4.4 3.4 4.4 3.0 4.2 3.0 4.2

Item 3.6 4.4 2.8 4.4 3.1 3.9 2.9 4.2

Item 3.5 -4.4 3.0 4.4 2.9 3.9 2.9 4.2

Item 3.7 4.4 3.1 4.4 3.4 4.0 3.3 4.2

Item 4.2 4.5 3.6 4.4 3.7 4.1 3.8 4.3

Item 10 3.4 4.4 2.8 4.4 2.9 4.0 2.8 4.2

Average 3.6 4.4 3.1 4.4 3.2 4.0 3.2 4.2
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Average Average Average Average

NATP Across NATP Across NATP Across NATP Across
Computer Training

08-19 A.il 0819 08-18 All 08-18 08-17 All 08-17 08-16 All 08-16

Courses Courses Courses Courses

Item 3.9 4.4 4.3 4.4 3.8 4.0 3.9 4.3

4.4 4.5 3.8 4.1 4.0 4.4

Item3 3.9 4.4 4.3 4.4 3.7 4.0 3.8 4.2

Item 3.9 4.4 4.3 4.4 3.8 4.1 3.8 4.2

Item 3.8 4.4 4.3 4.4 3.7 4.2 3.7 4.2

Item 3.8 44 43 4.4 3.7 3.9 3.8 4.2

Item 3.8 4.4 4.3 4.4 3.7 3.9 3.8 4.2

Item 3.9 4.4 4.3 4.4 3.8 4.0 3.9 4.2

Item 4.0 4.5 4.2 4.4 3.8 4.1 3.8 4.3

Item 10 3.8 4.4 4.3 4.4 3.8 4.0 3.8 4.2

Average 3.9 4.4 4.3 4.4 3.8 4.0 3.8 4.2

Average Average Average Average

WMD Awareness NATP Across NATP Across NATP Across NATP Across

and Recognition 08-19 All 08-19 08-18 All 08-18 08-17 All 08-17 08-16 All 08-16

Courses Courses Courses Courses

Item 4.8 4.4 4.6 4.4 4.4 4.0 4.5 4.3

Item 4.9 4.5 4.7 4.5 4.5 4.1 4.6 4.4

Item 4.6 4.4 4.5 4.4 4.4 4.0 4.4 4.2

Item 4.8 4.4 4.6 4.4 4.4 4.1 4.3 4.2

Item 4.8 4.4 4.7 4.4 4.4 4.2 4.5 4.2

Item 4.9 4.4 4.7 4.4 4.4 3.9 4.5 4.2

Item 4.8 4.4 4.7 4.4 4.4 3.9 4.5 4.2

Item 4.8 4.4 4.6 4.4 4.4 4.0 4.4 4.2

Item 4.8 4.5 4.7 4.4 4.4 4.1 4.5 4.3

Item 10 4.8 4.4 4.7 4.4 4.4 4.0 4.4 4.2

Average 4.8 4.4 4.7 4.4 4.4 4.0 4.5 4.2
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b7E

b7E
Average Average Average Average

NATP Across NATP Across NATP Across NATP Across

08-19 All 08-19 08-18 All 08-18 08-17 All 08-17 08-16 All 08-16

Courses Courses Courses Courses

Item 4.4 4.4 4.4 4.4 4.4 4.0 4.3 4.3

Item 4.5 4.5 4.4 4.5 4.4 4.1 4.3 4.4

Item 4.3 4.4 4.2 4.4 4.1 4.0 4.1 4.2

Item 4.4 4.4 4.3 4.4 3.9 4.1 4.2 4.2

Item 4.4 4.4 4.2 4.4 4.3 4.2 4.2 4.2

Item 4.3 4.4 4.4 4.4 4.0 3.9 4.2 4.2

Item 4.3 4.4 4.3 4.4 4.2 3.9 4.3 4.2

Item 4.4 4.4 4.2 4.4 4.1 4.0 4.2 4.2

Item 4.4 4.5 4.3 4.4 4.0 4.1 4.2 4.3

Item 10 4.4 4.4 4.3 4.4 4.3 4.0 4.3 4.2

Average 4.4 4.4 4.3 4.4 4.2 4.0 4.2 4.2

Average Average Average Average

NATP Across NATP Across All NATP Across NATP Across

08-19 All 08-19 08-18 08-18 08-17 All 08-17 08-16 All 08-16

-__Courses Courses Courses Courses

Item 4.3 4.4 3.8 4.4 4.1 4.0 3.7 4.3

Item 4.3 4.5 3.8 4.5 4.1 4.1 3.6 4.4

Item 4.3 4.4 3.7 4.4 4.1 4.0 3.6 4.2

Item 4.3 4.4 3.8 4.4 3.9 4.1 3.7 4.2

Item 4.4 3.8 4.4 4.1 4.2 3.6 4.2

Item 4.3 4.4 3.9 4.4 4.1 3.9 3.6 4.2

Item 4.2 4.4 3.9 4.4 4.1 3.9 3.6 4.2

Item 4.4 4.4 3.8 4.4 4.1 4.0 3.6 4.2

Item 4.5 4.5 3.9 4.4 4.2 4.1 3.8 4.3

Item 10 4.3 4.4 3.9 4.4 4.1 4.0 3.6 4.2

Average 4.3 4.4 3.8 4.4 4.1 4.0 3.6 4.2
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NATP

08-19

Average

Across

All 08-19

Courses

NATP

08-18

Average

Across

All 08-18

Courses

NATP

08-17

Average

Across

All 08-17

Courses

NATP
08-16

Average

Across

All 08-16

Courses

bi

b7E

bi

b7E

Item 4.4 4.4 4.2 4.4 4.1 4.0 3.7 4.3

Ttem 4.4 4.5 4.1 4.5 4.1 4.1 3.7 4.4

Item 4.4 4.4 4.2 4.4 4.1 4.0 3.7 4.2

Item 4.4 4.4 4.1 4.4 3.9 4.1 3.8 4.2

Item 4.4 4.4 4.1 4.4 4.1 4.2 3.7 4.2

Item 4.5 4.4 4.1 4.4 4.1 3.9 3.7 4.2

Item 4.3 4.4 4.1 4.4 4.1 3.9 3.6 4.2

Item 4.4 4.4 4.1 4.4 4.1 4.0 3.7 4.2

Item 4.4 4.5 4.1 4.4 4.2 4.1 3.8 4.3

Item 10 4.3 4.4 4.1 4.4 4.1 4.0 3.7 4.2

Average 4.4 4.4 4.1 4.4 4.1 4.0 3.7 4.2

Average Average Average Average

NATP Across NATP Across NATP Across NATP Across

08-19 All 08-19 08-18 All 08-18 08-17 All 08-17 08-16 All 08-16

Courses Courses Courses Courses

Item 4.3 4.4 4.2 4.4 4.2 4.0 4.3 4.3

Item 4.3 4.5 4.3 4.5 4.2 4.1 4.2 4.4

Item 4.1 4.4 4.2 4.4 4.0 4.0 4.2 4.2

Item 4.0 4.4 4.3 4.4 3.9 4.1 4.3 4.2

ItemS 4.1 4.4 4.2 4.4 4.1 4.2 4.4 4.2

Item 4.0 4.4 4.3 4.4 4.1 3.9 4.4 4.2

Item 4.0 4.4 4.1 4.4 4.0 3.9 4.3 4.2

Item 4.1 4.4 4.2 4.4 4.1 4.0 4.3 4.2

Item 4.3 4.5 4.2 4.4 4.2 4.1 4.3 4.3

Item 10 4.0 4.4 4.2 4.4 4.1 4.0 4.4 4.2

Average 4.1 4.4 4.2 4.4 4.1 4.0 4.3 4.2

FB1043028

ACLURM044128



Curriculum Development and Evaluation Unit 13 Evaluation Program

b7E
Average Average Average Average

NATP Across NATP Across NATP Across NATP Across
Analysis

08-19 All 08-19 08-18 All 08-18 08-17 All 08-17 08-16 All 08-16
Computer Search

Courses Courses Courses Courses
and Seizure

Item 4.3 4.4 4.6 4.4 3.5 4.0 3.9 4.3

Item 4.5 4.5 4.6 4.5 3.9 3.9 4.4

Item 4.2 4.4 4.6 4.4 3.3 4.0 3.8 4.2

Item 4.3 4.4 4.6 4.4 3.5 4.1 3.7 4.2

Item 4.3 4.4 4.6 4.4 3.8 4.2 3.6 4.2

Item 4.4 4.4 4.6 4.4 3.7 3.9 3.7 4.2

Item 4.4 4.4 4.6 4.4 3.7 3.9 3.7 4.2

Item 4.3 4.4 4.6 4.4 3.5 4.0 3.7 4.2

Item 4.5 4.5 4.7 4.4 4.1 4.1 3.7 4.3

Item 10 4.4 4.4 4.6 4.4 3.5 4.0 3.8 4.2

Average 4.4 4.4 4.6 4.4 3.7 4.0 3.8 4.2

Average Average Average Average

NATP Across All NATP Across NATP Across NATP Across
Ethical Leadership

08-19 08-19 08-18 All 08-18 08-17 All 08-17 08-16 All 08-16

Courses Courses Courses Courses

Item 4.5 4.4 4.5 4.4 4.1 4.0 4.5 4.3

Item 4.6 4.5 4.6 4.5 4.1 4.1 4.4 4.4

Item 4.5 4.4 4.5 4.4 4.1 4.0 4.5 4.2

Item 4.6 4.4 4.6 4.4 4.1 4.1 4.4 4.2

Item 4.5 4.4 4.5 4.4 4.1 4.2 4.4 4.2

Item 4.6 4.4 4.5 4.4 4.1 3.9 4.4 4.2

Item 4.5 4.4 4.5 4.4 4.1 3.9 4.4 4.2

Item 4.5 4.4 4.4 4.4 4.1 4.0 4.3 4.2

Item 4.6 4.5 4.6 4.4 4.1 4.1 4.4 4.3

Item 10 4.6 4.4 4.5 4.4 4.1 4.0 4.5 4.2

Average 4.6 4.4 4.6 4.4 4.1 4.0 4.4 4.2

FB1043029
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Average Average Average Average
Evidence

NATP Across NATP Across NATP Across NATP Across
reserva ion an

08-19 All 08-19 08-18 All 08-18 08-17 All 08-17 08-16 All 08-16
Collection

Courses Courses Courses Courses

Item 4.7 4.4 4.7 4.4 4.2 4.0 4.4 4.3

Item 4.8 4.5 4.8 4.5 4.2 4.1 4.5 4.4

Item 4.6 4.4 4.8 4.4 4.2 4.0 4.3 4.2

Item 4.7 4.4 4.7 4.4 4.2 4.1 4.3 4.2

Item 4.8 4.4 4.8 4.4 4.2 4.2 4.4 4.2

Item 4.4 4.9 4.4 4.2 3.9 4.4 4.2

Item 4.9 4.4 4.8 4.4 4.2 3.9 4.3 4.2

Item 4.9 4.4 4.7 4.4 4.2 4.0 4.4 4.2

Item 4.6 4.5 4.7 4.4 4.2 4.1 4.3 4.3

Item 10 4.6 4.4 4.8 4.4 4.2 4.0 4.3 4.2

Average 4.8 4.4 4.8 4.4 4.2 4.0 4.4 4.2

Average Average Average Average

New Agent Firearms NATP Across NATP Across NATP Across NATP Across

Training 08-19 All 08-19 08-18 All 08-18 08-17 All 08-17 08-16 All 08-16

Courses Courses Courses Courses

Item 4.9 4.4 4.9 4.4 4.5 4.0 4.9 4.3

Item 4.5 4.9 4.5 4.5 4.1 4.9 4.4

Item 4.9 4.4 4.9 4.4 4.5 4.0 4.9 4.2

Item 4.9 4.4 4.9 4.4 4.5 4.1 4.9 4.2

Item 4.9 4.4 4.9 4.4 4.4 4.2 4.8 4.2

Item 4.9 4.4 4.9 4.4 4.3 3.9 4.8 4.2

Item 4.9 4.4 4.9 4.4 4.3 3.9 4.9 4.2

Item 5.0 4.4 4.9 4.4 4.3 4.0 4.8 4.2

Item 5.0 4.5 4.8 4.4 4.2 4.1 4.8 4.3

Item 10 5.0 4.4 4.9 4.4 4.4 4.0 4.8 4.2

Average 4.9 4.4 4.9 4.4 4.4 4.0 4.9 4.2

Curriculum Development and Evaluation Unit 14 Evaluation Program
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Average Average Average Average

NATP Across NATP Across NATP Across NATP Across
irst

08-19 All 08-19 08-18 All 08-18 08-17 All 08-17 08-16 All 08-16

Courses Courses Courses Courses

Item 4.7 4.4 4.4 4.4 4.2 4.0 4.6 4.3

Item 4.6 4.i 4.4 4.5 1.3 45 4.4

Item 4.4 4.4 4.3 4.4 4.1 4.0 4.3 4.2

Item 4.5 4.4 4.3 4.4 4.1 4.1 436 4.2

Item 4.6 4.4 4.4 4.4 4.1 4.2 4.4 4.2

Item 4.6 4.4 4.4 4.4 4.1 3.9 4.5 4.2

Item 4.7 4.4 4.4 4.4 4.2 3.9 4.5 4.2

Item 4.4 4.4 4.3 4.4 4.0 4.0 4.3 4.2

Item 4.5 4.5 4.2 4.4 4.1 4.1 4.4 4.3

Item 10 4.5 4.4 4.4 4.4 4.1 4.0 4.5 4.2

Average 4.6 4.4 4.4 4.4 4.1 4.0 4.4 4.2

Average Average Average Average

NATP Across NATP Across NATP Across NATP Across
Interviewing

08-19 All 08-19 08-18 All 08-18 08-17 All 08-17 08-16 All 08-16

Courses Courses Courses Courses

Item 3.5 4.4 4.8 4.4 4.4 4.0 4.6 4.3

Item 4.1 4.5 4.8 4.5 4.5 4.1 4.7 4.4

Item 3.5 4.4 4.6 4.4 4.2 4.0 4.3 4.2

Item 3.2 4.4 46 4.4 4.1 4.1 4.4 4.2

ItemS 3.0 4.4 4.7 4.4 4.4 4.2 4.4 4.2

Item 2.9 4.4 4.7 4.4 4.3 3.9 4.3 4.2

Item 3.1 4.4 4.7 4.4 4.2 3.9 4.5 4.2

Item 2.9 4.4 4.6 4.4 4.1 4.0 4.7 4.2

Item 4.2 4.5 4.7 4.4 4.3 4.1 4.3 4.3

Item 10 2.8 4.4 4.7 4.4 4.2 4.0 4.3 4.2

Average 3.3 4.4 4.7 4.4 4.3 4.0 4.5 4.2

Curriculum Development and Evaluation Unit 15 Evaluation Program
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Average Average Average Average

NATP Across NATP Across NATP Across NATP Across
Interviewing

08-19 All 08-19 08-18 All 08-18 08-17 All 08-17 08-16 All 08-16

Courses Courses Courses Courses

Item 4.2 44 4.8 4.4 4.5 4.0 4.6 4.3

Itm 44 45 4.9 4.5 4.5 4.1 4.6 4.4

Item 4.1 4.4 4.8 4.4 4.5 4.0 4.6 4.2

Item 3.9 4.4 4.8 4.4 4.5 4.1 4.5 4.2

ItemS 3.7 4.4 4.8 4.4 4.5 4.2 4.4 4.2

Item 3.8 4.4 4.8 4.4 4.5 3.9 4.5 4.2

Item 3.8 4.4 4.8 4.4 4.4 3.9 4.5 4.2

Item 3.8 4.4 4.8 4.4 4.4 4.0 4.5 4.2

Item 3.9 4.5 4.8 4.4 4.5 4.1 4.4 4.3

Item 10 4.0 4.4 4.8 4.4 4.5 4.0 4.5 4.2

Average 4.0 4.4 4.8 4.4 4.5 4.0 4.5 4.2

Average Average Average Average

Investigative Training NATP Across NATP Across NATP Across NATP Across

35 08-19 All 08-19 08-18 All 08-18 08-17 All 08-17 08-16 All 08-16

Courses Courses Courses Courses

Item 4.5 4.4 4.4 4.4 3.6 4.0 2.9 4.3

Item 4.6 4.5 4.5 4.5 3.7 4.1 3.5 4.4

Item 4.4 4.4 4.3 4.4 3.4 4.0 2.9 4.2

Item 4.5 4.4 4.4 4.4 3.6 4.1 3.2 4.2

Item 4.3 4.4 4.2 4.4 3.2 4.2 2.5 4.2

Item 4.6 4.4 4.4 4.4 3.2 3.9 4.2

Item 4.6 4.4 4.4 4.4 3.2 3.9 4.2

Item 4.7 4.4 4.3 4.4 3.5 4.0 4.2

Item 4.5 4.5 4.4 4.4 3.8 4.1 3.8 4.3

Item 10 4.6 4.4 4.3 4.4 3.4 4.0 2.8 4.2

Average 4.5 4.4 4.4 4.4 3.5 4.0 3.1 4.2

Curriculum Development and Evaluation Unit 16 Evaluation Program
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Average Average Average Average

Investigative Training NATP Across NATP Across NATP Across NATP Across

60 08-19 AJ108-19 08-18 A1108-18 08-17 A1108-17 08-16 A1108-16

Courses Courses Courses Courses

Item 4.4 4.4 4.3 4.4 4.0 4.0 4.2 4.3

Item 4.6 4.5 4.3 4.5 4.0 4.1 4.3 4.4

Item 4.5 4.4 4.3 4.4 4.0 4.0 4.2 4.2

Item 4.4 4.4 4.3 4.4 4.0 4.1 4.2 4.2

Item 4.4 4.4 4.3 4.4 4.0 4.2 4.2 4.2

Item 4.4 4.4 4.3 4.4 4.0 3.9 4.2 4.2

Item 4.4 4.4 4.3 4.4 4.0 3.9 4.2 4.2

Item 4.4 4.4 4.3 4.4 4.0 4.0 4.3 4.2

Item 4.5 4.5 4.3 4.4 4.1 4.1 4.2 4.3

Item 10 4.5 4.4 4.3 4.4 4.0 4.0 4.2 4.2

Average 45 4.4 4.3 4.4 4.0 4.0 4.2 4.2

Average Average Average Average

NATP Across NATP Across NATP Across NATP Across
Legal

08-19 All 08-19 08-18 All 08-18 08-17 All 08-17 08-16 All 08-16

Courses Courses Courses Courses

Item 4.7 4.4 4.8 4.4 4.8 4.0 4.8 4.3

Item 4.7 4.5 4.8 4.5 4.8 4.1 4.9 4.4

Item 4.6 4.4 4.7 4.4 4.7 4.0 4.8 4.2

Item 4.7 4.4 4.8 4.4 4.8 4.1 4.8 4.2

Item 4.7 4.4 4.8 4.4 4.8 4.2 4.6 4.2

Item 4.6 4.4 4.8 4.4 4.9 3.9 4.3 4.2

Item 4.7 4.4 4.8 4.4 4.9 3.9 4.8 4.2

Item 4.6 4.4 4.8 4.4 4.8 4.0 4.6 4.2

Item 4.6 4.5 4.6 4.4 4.8 4.1 4.6 4.3

Item 10 4.7 4.4 4.8 4.4 4.9 4.0 4.8 4.2

Average 4.7 4.4 4.8 4.4 4.8 4.0 4.8 4.2

Curriculum Development and Evaluation Unit 17 Evaluation Program
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Average Average Average Average

12
NATP Across NATP Across NATP Across NATP Across

ega
08-19 All 08-19 08-18 All 08-18 08-17 All 08-17 08-16 All 08-16

Courses Courses Courses Courses

Item 4.8 4.4 4.8 4.4 4.6 4.0 4.6 4.3

Item 4.9 4.5 4.8 4.5 4.7 4.1 4.7 4.4

Item 4.7 4.4 4.6 4.4 4.5 4.0 4.o 4.2

Item 4.8 4.4 4.8 4.4 4.6 4.1 4.6 4.2

Item 4.9 4.4 4.7 4.4 4.7 4.2 4.6 4.2

Item 4.6 4.4 4.6 4.4 4.8 3.9 4.6 4.2

Item 4.6 4.4 4.6 4.4 4.8 3.9 4.6 4.2

Item 4.6 4.4 4.7 4.4 4.7 4.0 4.5 4.2

Item 4.6 4.5 4.6 4.4 4.7 4.1 4.6 4.3

Item 10 4.8 4.4 4.8 4.4 4.7 4.0 4.6 4.2

Average 4.7 4.4 4.7 4.4 4.7 4.0 4.6 4.2

Average Average Average Average

NATP Across NATP Across NATP Across NATP Across
Legal

08-19 All 08-19 08-18 All 08-18 08-17 All 08-17 08-16 All 08-16

Courses Courses Courses Courses

Item 4.7 4.4 4.9 4.4 4.6 4.0 4.6 4.3

Item 4.8 4.5 4.9 4.5 4.8 4.1 4.6 4.4

Item 4.7 4.4 4.9 4.4 4.5 4.0 4.5 4.2

Item 4.8 4.4 4.9 4.4 4.6 4.1 4.6 4.2

Item 4.7 4.4 4.9 4.4 4.6 4.2 4.6 4.2

Item 4.7 4.4 4.9 4.4 4.5 3.9 46 47

Item 4.6 4.4 4.9 4.4 4.5 3.9 4.5 4.2

Item 4.7 4.4 4.9 4.4 4.8 4.0 4.6 4.2

Item 4.7 4.5 4.9 4.4 4.5 4.1 4.6 4.3

Item 10 4.7 4.4 4.9 4.4 4.6 4.0 4.5 4.2

Average 4.7 4.4 4.9 4.4 4.6 4.0 4.6 4.2

Curriculum Development and Evaluation Unit 18 Evaluation Program
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Average Average Average Average

Physical Training NATP Across NATP Across NATP Across NATP Across

Defensive Tactics 08-19 All 08-19 08-18 All 08-18 08-17 All 08-17 08-16 All 08-16

Courses Courses Courses Courses

Item 4.9 4.4 4.6 4.4 4.6 4.0 4.7 4.3

Item 5.0 4.5 4.7 4.5 4.7 4.1 4.7 4.4

Item 4.8 4.4 4.5 4.4 4.6 4.0 4.5 4.2

Item 4.9 4.4 4.5 4.4 4.6 4.1 4.6 4.2

Item 4.9 4.4 4.6 4.4 4.6 4.2 4.6 4.2

Item 4.9 4.4 4.5 4.4 4.6 3.9 4.6 4.2

Item 5.0 4.4 4.7 4.4 4.7 3.9 4.7 4.2

Item 4.8 4.4 4.6 4.4 4.6 4.0 4.6 4.2

Item 5.0 4.5 4.6 4.4 4.6 4.1 4.4 4.3

Item 10 4.9 4.4 4.6 4.4 4.5 4.0 4.6 4.2

Average 4.9 4.4 4.6 4.4 4.6 4.0 4.6 4.2

Average Average Average Average
Tactical Instruction

NATP Across NATP Across NATP Across NATP Across
and Practical

08-19 All 08-19 08-18 All 08-18 08-17 All 08-17 08-16 All 08-16
Application Exercise

Courses Courses Courses Courses

Item 4.8 4.4 4.8 4.4 4.8 4.0 4.6 4.3

Item 4.9 4.5 4.9 4.5 4.9 4.1 4.8 4.4

Item 4.7 4.4 4.8 4.4 4.8 4.0 4.5 4.2

Item 4.7 4.4 4.8 4.4 4.8 4.1 4.5 4.2

Item 4.7 4.4 4.9 4.4 4.8 4.2 4.5 4.2

Item 4.8 4.4 4.9 4.4 4.8 3.9 4.7 4.2

Item 4.8 4.4 4.9 4.4 4.9 3.9 4.7 4.2

Item 4.9 4.4 4.8 4.4 4.8 4.0 4.7 4.2

Item9 4.8 4.5 4.8 4.4 4.8 4.1 4.7 4.3

Item 10 4.8 4.4 4.9 4.4 4.9 4.0 4.6 4.2

Average 4.8 4.4 4.9 4.4 4.8 4.0 4.6 4.2

Curriculum Development and Evaluation Unit 19 Evaluation Program
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Average Average Average Average

NATP Across NATP Across NATP Across NATP Across
erroris inancing

08-19 08-19 08-18 All 08-18 08-17 All 08-17 08-16 All 08-16

Courses Courses Courses Courses

Item 4.3 4.4 3.9 4.4 4.0 4.0 4.3 4.3

Item 4.3 4.5 3.9 4.5 4.1 4.1 4.3 4.4

Item 4.1 4.4 3.7 4.4 4.0 4.0 4.3 4.2

Item 4.2 4.4 3.8 4.4 4.1 4.1 4.2 4.2

Item 4.2 4.4 3.9 4.4 4.2 4.2 4.3 4.2

Item 4.2 4.4 3.5 4.4 3.9 3.9 4.1 4.2

Item 4.2 4.4 33 44 3.9 3.9 4.3 4.2

Item 4.3 4.4 3.2 4.4 4.0 4.0 4.2

Item 4.1 4.5 4.0 4.4 4.1 4.1 4.3 4.3

Item 10 4.2 4.4 3.6 4.4 4.0 4.0 4.3 4.2

Average 4.1 4.4 3.7 4.4 4.0 4.0 4.2 4.2

Average Average Average Average

Communication NATP Across NATP Across NATP Across NATP Across

Exploitation 08-19 All 08-19 08-18 All 08-18 08-17 All 08-17 08-16 All 08-16

Courses
Courses_-

Courses Courses

Item 4.2 4.4

Item 4.3 4.5

Item 4.1 4.4

Item 4.2 4.4

Item 4.2 4.4

Item 4.2 4.4

Item 4.2 4.4

Item 4.3 4.4

Item 4.1 4.5

Item 10 4.2 4.4

Average 4.2 4.4

lb

ui________________________________ CDEU stated she received telephone call from CTD requesting to

separate the Terrorist Financing and Communication Exploitation survey that is sent the New Agents in NATP
NATP to receive the two separate surveys

Curriculum Development and Evaluation Unit 20 Evaluation Program
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lb

Curriculum Development and Evaluation Unit 21 Evaluation Program

Average Average Average Average

NATP Across NATP Across NATP Across NATP Across

08-19 All 08-19 08-18 All 08-18 08-17 All 08-17 08-16 All 08-16

Courses Courses Courses Courses

Item 4.5 4.4 4.4 44 4.2 4.3 1.3

Item 4.4 4.5 4.4 4.5 4.2 4.1 4.4 4.4

Item 4.5 4.4 4.2 4.4 4.1 4.0 4.2 4.2

Item 4.5 4.4 4.4 4.4 4.2 4.1 4.3 4.2

Item 4.6 4.4 4.4 4.4 4.2 4.2 4.3 4.2

Item 4.6 4.4 4.4 4.4 4.2 3.9 4.3 4.2

Item 4.5 4.4 4.3 4.4 4.2 3.9 4.3 4.2

Item 4.5 4.4 4.4 4.4 4.2 4.0 4.3 4.2

Item 4.5 4.5 4.4 4.4 4.3 4.1 4.3 4.3

Item 10 4.5 4.4 4.4 4.4 4.2 4.0 4.3 4.2

Average 4.5 4.4 4.4 4.4 4.2 4.0 4.3 4.2

FB1043037
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