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FBII
Customer Satisfaction Survey

Please take a moment to complete this survey and help evaluate the
quality, value, and relevance of our intelligence product. Your responses
will help us serve you more effectively and efficiently in the future.
Thank you for your cooperation and assistance. Y ou may also take this
survey on the| SharePoint website and email
it back to

Return to:
Federal B £1 . e

935 Pennsylvania Ave, NW, Room 11079
Washington, DC 20535

Intelligence Product Title: ),0,9,9,9,0,9,9,9,9,¢
Dated: XXXXXXXX
Field Office Proving Feedback:

Work Role: [ Special Agent [ Intelligence Analyst [0 FBI Executive [0 Other

Relevance to Your Intelliger
A. The product increased my knowledge of an issue or topic. (Check one)

5. Strongly Agree

4. Somewhat Agree

3. Neither Agree or Disagree
2. Somewhat Disagree

|

L Strongly Disagree
B. The product helped me decide on a course of action. (Check one)

5. Strongly Agree

4. Somewhat Agree

3. Neither Agree or Disagree
2. Somewhat Disagree

1. Strongly Disagree
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C. The product contributed to satisfying intelligence gaps, especially on previously unknown

areas. (Check one)

5. Strongly Agree

4. Somewhat Agree

3. Neither Agree or Disagree
2. Somewhat Disagree

1. Strongly Disagree

If so, which ones?

D. The product resulted in more informed decisions concerning investigative or
initiatives. (Check one)

5. Strongly Agree

4. Somewhat Agree

3. Neither Agree or Disagree
2. Somewhat Disagree

|

L Strongly Disagree
E. Did the product identify new information or intelligence gaps associated with
matters?

~ Yes

~_ No
F. Did you initiate an assessment or investigation based on information in the

Yes  Ifyes, what type?

G. The product was timely to my intelligence needs. (Check one)

5. Strongly Agree

4. Somewhat Agree

3. Neither Agree or Disagree
2.  Somewhat Disagree

1. Strongly Disagree

Additional Comments:

intelligence

pending

product?
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