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MRi'rlfillANDUM 'L'O l"ll.E 

Dat'l): Aprll9, 21H •I 

''""' hbll'l nibii6il 
I.).IIFSO L_____j 

BDollbJi61 

n·ansport.\llon 
Secl.nity 
Adminisn·ati<m. 

·~L~U~Dol~~~b~l(~6ii~~~;;;;;;;~;~·-On ,\Jllii 2, ].OH, LBOO hbJ(6l I f~il~d ta fotlr;ow rhu SPOT SOP ~'l. well as falling IU 
fo1\GW pnJCedtiMS t!llil inulttn1ion Ill Jnl)' S~ l\t1!1Chet\ Sllpj¥\l'lh\tl dOO\Iffi\lTl((II!OIJ, 

Suhjecl: 

l.<>!ld(ln hils lt>C{I/ved tho IOJ!owhte: 

IIJ2.SJ13 
I 1116112 

LvuM 11fCmw~Una- (allure to 11"\.\iAtain Govccnmentl&sued JlJ(IJHH'IY 
Memmandum (lfCI.lllll>elfl'l& ~ M!urolo follow dl(cct!ou~ 
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MF.MO'I'OFIL~<; 

TOt DAfSDI(b)(6) 

1'11.0:\·1; STS;~(bi(6) 

DATil: Ap!il211~, 2014 

sumner: SPOT~OPV1o1ttion 

(b)(6) 

LOOoilbli6l 

Dille 

DDO l,_ib-116_1 ---' 

~ )i, jJ<jU 1t~HOI olltw.kl•!l\1 
~t-:'1•\)' 
lo• .\o;:dc; lni~/~J11onll ,\lt(l')rl 
~ ~~ 1\1 ·, C<"t•n'llt•<J ~9hdYJ 
l.~~ )l~ln", I 'flo[trnu 1\tlll~ 

Tr.u\s_pQl'tation 
Secn't'lry 
Ad.minisn:a1ion 
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~a:MOTOF1U 

COl'IIIOII! 

fROM: 1120 la1> 

nool'-1'_116_1 __ -" 

")3, Dtj'>IIU~~I ol U•<:llloli4 :kt~ril> 
',\";'k' •• ,,,~~~~~l'hl.l All pill~ 

ot<IWurl\1\\'iJ'f'•llkw.\!l 
'-"' A<l\\~lu, <:>ll(ornl• 'o.WtS 

Transportation 
Sccu:rity 
Administr~Hon 

At approxinwt~ly 1120 b~ I btlg.an dls.:u~!lng bt.it pr.lclit~> \\lth Illy fiJrtllt>r ~nd ~ns~ging. with p~~-..:t•l(dSI'If lh~o~ 
'ft:rmln~\4 aiJll!!i chttkpoi~ll\11'.'\111, I $\tpp~<l olflhe 1lot1t Ill haotdl~ I'll}' fenll!'lin! ll~I:IIOll\\'lr a tliw minul~. 
ll(loJI\ ltlmnlnll '" th<: (loot, I b~f.\~11 tJ\l6ulsiou btst PtMii~~~nd n:;;illlblilhlostllc hll~~ll(ln wilh lnY v~lh1P.r. l'nr 
th~ foi!Qwin~ h~lf~~ hour or ~o, 1 ~ontinu~d lu dimo~ bt~~t pr4~!ites w!th tny t•llllrwt ancl dheu$~ ('S!Ys 
""w~~.-\~llt Will ~OP. Ahhl'lU!',IJ \','~ tflll~:r.tU IID~engus ror \fie dur9\IOO ofthlll lill"'t, IW r~lltd \0 W~tlk 'I he LiM. 
A! 1Sh6, m~· pllf!ner and I ~epart(tlltl~ ~h<~C\;!X'Il~L I tnyil.llfwa~ ~gll~llnff!h,; flooJI.:. di"l<igll< «emuiY rn.~~d 
ha("lng byTSM!ib )(6) JMd 'fSM Alii~(<.\ VMM~I. M>· !l:lr4lldl flrt>~~¢d00 ttllh( 01,(; ftOO!II. 

I l.wli~ve t~ml nletlt11 brtt(l my» II' at Wfllk Tht Li~c Md 1 wll! dn w i11 tl<o r .. to.aro. 

(b)(6) 

e nv Ot Del~cl on Jlfogmm 
Lu$ Annc!ts lnteiTUltionnl Airport 

(b)(6) 
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MI:!M0'£0 HLE 

OA'I'!i: 

I' ROM: 

'fO: 

!\URJECY-

)ib)(6) 

Clt)A TSM ith)(6l I 

AOOU.ooo)iOO 

BDO)IbJ(6J 

,, ,$. fl!'I'HUII!~I (I( H,;r4"1n'' Stcunt)' 
'I I!U<IU l~llu"d;,:~l ,\.l(f·•fl 

•I>J ll'"i\1 \1 a) H O.m; ~~l 
I •-~ \fl~tki. ('•ll(l,nol.t 9~~1.' 

'8 .. ~.\~ Ttm$pO'ft;).tion ~ - '~ · Secnrily 
'I. 

1
. , Administration 

Comrolil 

On \Vedneld,\y, April1, l0lllut2030 hours, [met \"ith LBDOj(b)(6l~t~ld rmo~o ro:;vlew tlle 
~ol'lh'•tl$ iJff\ \lt'l!v1ouslv r~ordcO C(;TV deHtllinK their (li:tlc"s b<twetn th~ llot•r> of 1710 to I 80S. I 
r.dvised both ot)km that they \\'tU. ob.chtd b)· as~uiCJt TSA .:.ffich\.1 tlu•h'll!- ¢Is tlmo. At1t:r viewing 
tlw U.p~ ill tlw t.en1\inlll4 UHll.ibl{el'$ ol1\W (lnUl.illt..w. tip l't)' TSM~wln> ",I~ ~!so pt~'i'~l\1), I.Ol)O 

IZE3Z63:JP.xclnlmed "Oh, I'm flred' 1m'..l MBD~IItqtt1ot. 

l r~!\tlo."~t~d a memo·t(l·file frMt ~Q~h ulii,er fttdl~a.tCng thM I wtmld lik<:l Wr them. to giw nn uccuunlii\&. 
l'll' WhM they ta<:h SAWQJ\ th~ 1apc l\00 how h ri!lattd to t~clr~N\lWo Bl)O fufiC1iDns. Solh oftiw'S 
~;M\(Ihmd ~ Npllrt lha1 I pla('td in. ~n (nhlrotllcc ~nvdope ll.t111 hand dcllv~rcd to UDA. 'I'SMlamm 

(b)(6) 
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FROM' N'""cH:.:bl'-"16:...1 ---' 

TO: !)M$0 Chri~lltJC Pofle 

UAT£1 April1, 2UI4 

\J, ~. IXo"'""'~l ul'llom>:nA ~.,,,.,:,:. 
\Wolt<II!Jl.t~l ~<cUll!<' /tQ~ ~~~_/~:.!I~'> 

.t/1,/((1~ ti~J!'-'"'"-""1\.,)' 
L~l Mi<l<'f- ~•JI(~mU'>i.IJ.h 

SUHI~CI': sor ViCllntion~ '("'b"JI6"Jc---, 

CCIV 
1120·\6l01nll. 

slatt<liJlf: 011 1he meLtooine 1 
i 11 lne rt<Jiul~ o~CJilloki•l\1 ti1~ li~~etiny ~tt<~ 110 ~xtend~1i 

)lcd•ld . The ~~w~~e w~s s~Jmetln'l~s \tried wilh pa~11ge~ bm bath llDO$ v.·etc \lot 
o..mga~cd as I~q~~h~d by SPOT 80{', Neithe1 walKed the line (WTL) 1U Cl'lga,uitd ~n)' J)ll5~tlll;.el\i, 
Th~ otlly !nhlri\CtiM wilh !1\\S..~tllilt~ was when (!ll$~eng~r!llntt(tllPI~J th¢lr C('I/WC\'4~\i<m ~utd 
llpp;II\Md to W>k fQ< dii~CtiCM to tlw pN~< qi!Cll~. At ~.:;vcml puit11~ 011~ orbo1l1 uf11\e BOO$ 
l\lhted t/t~ir ba~ks to tho ljU~U~ COnlpf~teiy. h W9S dtat fr{l\l\ viewillj the vidtto thM beth ODO~ 
were: 1\01 paying :1U~flliOJ11(> !Mlr S1'0-l' du\i~$ or following tlo~ prolt\tt rrQ~:admM l)y }'IWIQ~ol lOr 
cur:duelltlll Sl:)OT. ))url11g tlw 50 mln1<1~$ ot'th~ \'ilkoth>i \1\\euing. Mli!\ Wa$ o~-eup!cd hy ll 
~~ nitiamt munbfr or passenger~ who dhl nul r~Ktive SPOT ~ti.'l:llillg l.lr the 000~. HOI~ 

_ vere cont11\et~ly disenf!;>ged ~nd Mp.ll.gta\1 in tht C!ifr)'hl$1 ou\ •)f ~~~ir dulki 
11~ 'Ht\·1ur 1n~t on ollk~t~. Tlttirtattducl W&$ uut unl~· nuslls~llf bu1 1\ \'ill\4tion Qfthe SJ>OT 
SOP illlttdthcr ol'tllcm \\'ere \\1tll:in(lllle liM (WTL), ~l\Ul'fiinO pMJC-11$llf~ ()I' CIJt'lduc!itlg 
bt~a,·il,)r o}){;.lrvati\ltH as r¢ill.lift:•1 tl}' l)r·OT ptfJI!X:O!. 

(b)(6) 

,)t'U I l r,mllpOrl~\l(iO ~tltlltll)l MMIIg~f 
£.os Angeles lmentatiort<~l Airport 



TSA 15-00014 - 008727

Date: 

To: 

April29, 2014 

llb)(6) 

Behavior Detection Office!' (BDO) 
Los Angeles Intemational Airport 

U.S. l}fpm·/n!Mf ofltom~l~nd SHul'i~\' 
l.os At1gtiH lnicmR!iOnRI Ah'[IOl't 
5167 W, C'Nllury lll\·11, Suite JO() 
los Angeles, CA 90'0~5 

'Ii:ansportation 
Security 
Administration 

From: 1
1"

1161 
I 

Transpoth\tion Sccudty Managet' 
Los Angeles International Airport 

Subjeot: Notice of Three (3) Calendar Day Suspension 

Reference: ._l

1b_11_61 ________ __, 

This is notice that l have decided to suspend you from employment at the Twnspolintion 
Secmity Adtninistratiott (TSA) for tlu'ce (3) calcttdm· days. You will be Sl!Spendcd without pay 
beginning on: 

Tlu·ough 

The effective date of your rerum to duty is: 

Yom· twxt scheduled regular workday is: 

M!l1..~ •. 20H 

May 9, 2014 

Mm 2o14 

This decision is made to pl'Omote the efficiency of the setvice aud is based ort the following: 

Chal'gc 1: Failure to J1'ollow Protlel' Sct·ccning Passengcn By ObiiiCJ'VAtion Techniques 
(SI'O'I') ProcedtH·es 

Sp~cificatiou: On April 21 2014) from 1720 to t806~ you mtd yon!' partner, Lead 
Behavior Detection Officet' (LBDOJiibJ(G) I were on duty and po•itioned at the 
Transportation Sccmity Administration (I'SA) ilt Los Angeles Internatiottl AirLort 
(LAX) Terminal 4 Alpha Checkpoint. During tills time f'ram.e1 you and LBDO (b)(6l dld 
not wolk the line and failed to engage with passengers fl'equeutly. 

Your conduct is in violation of TSA Management Directive (MD) No. 1!00.73·5: Employee 
Responsibilities and Code of Conduct (with attached Handbook): Section 5 --Responsibilities: 
5.A (7)j and Section 6 - Policy: 6.E.; and TSA Screening Passengers By Obsel'vation 
Techniques (SPOT) Standard Operating Procedures (SOP), Revision #3: Chapter 2: Scction2.5 
BDO Dntics, 2.5.8.; and Chapter 3, Section 3.2 (Prcpamtion ond Positioning) F. (WTL 
positioning,) 

Page I of 4 



TSA 15-00014 - 008728

Chal'ge 2; Negligent Pel'formnnce of Duties 

On April 2, 2014, from 1720 to 1806, yon and your pUJiner, LBDO 
were on duty at the TSA LAX Terminal 4 A!lpha c;teck]loint. During this time 

fhune~ yon were engaged in conversation with BDO (b)(6l and Ignored passenger~ that 
directly passed by you. You also turned yom buck completely from the queue as 
passengers walked towards you. 

Your conduct is in violntlonofTSA MD No, 1100,73-5: Employee RespollSibilitios and Code of 
Conduct (with attached Handbook): Section 5- Responsibilities: S,A andS,A (7); and Section 6 
-Policy: 6, Band 6,E, 

Prior to taking this action, I assessed the circumstances surrounding the incident and reviewed illl 
of the relevant evidence. On April 25, 2014, 25, 2014, I met with you in a pte.-decisiomd 
meeting to discuss failme to follow prope1· SPOT procedmes and your negligence in the 
performance ofyoUl' duties on April21 2014,You were provided an oppot1unity to respond orally 
and/or in writing. You provided a wl'itten statement dated April25, 2014. 

In your written statement, you said that on Apdl 2, 2014, at approximately 1720, you began 
compromising best practi<:es with your partner and engaging with passengel's throughout the 
Terminal4 Alpha checkpoint queue. You further stated that you failed to Walk the LiM for the 
allotted thirty minutes) but.you did engage with passengers from tim.e to time. At 1806, yon said 
that botlt yot1 and yotll' parttlet' depatted the checkpohtt. You pointed out that the policy wotding 
is vague and does not define the meaning of '(frequenf' nnd thusj it is llJl to management's 
discretion as to what is considered such. 

In determining the appropriateness of the penalty; I considered a munbet' of factors, I ftnd yom 
satisfactory job performance and yout' length of service of over four (4) year~ to be mitigating as 
well as the fact that you have hu(t no prior discipline. I find that the sel'iousness of your 
misconduct, however, outweighs the mitigating factors, 

I also tlote that although not discipline, you received a Lcttcl' of Counseling on Novemhe1' 16, 
?,012 fol' failme to follow directions, You also received a Letter of Counseling on August 25) 
2013 for yo\U' failure to maintah1 Government issued propet·ty. These corrective actions, which 
placed yon on notice regarding your obligation to fullow all Agency policies and procedures, arc 
aggravating. 

Yout' fail nrc to follow pl'Oper SPOT procedures and your negligence in the performance of yom 
duties had a negative itnpllcl on your supcrvism's confidence jn your ability to tncct the 
Agency's mission, As an employee in a position oftmst, you are cxpcc(ed to meet high standards 
of cond~!Ct, Yo\u' actions have failed to \lphold those standards. 

I believe n Notice of Three (3) Calendar Day Suspension is the lowest level of discipline to 
impl'ess upon you the seriousness of yom actions, and the importance of adhel'ing to proper 

Page 2 of4 
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security procedmes. This discipline is within the l"Cconunendcd penulty range on the TSA Tahle 
of Offenses and Pennltics. · 

It is hoped that this sllspension will impress upon you the scdo·usncss of your actions and 1h.nt 
future discipline will not be necessary. Futum misconduct may lead to fmther and more severe 
disciplinal'y action~ up to and including) tcl'mination ofyom TSA employment, 

Enclosed is the material relied upon 'to support this proposed seven (7) cnlcndar dtty suspension, 
exccpl for the matcl'ial considered SSI: TSA Scl'ccning Passengers By Observation Techniques 
(SPOT) Standard Operating Procedures (SOP), Revision /13; nnd the CCTV video that contains 
footage of you and yom p<n·tlter's actions on Apdl 2, 2014 at th.c TSA LAX Alpha Tcrminal4 
Checkpoint; and the Shift Log dated 04/02/20141br Terminal 4. If you wish to view any of the 
SSI matcl'lal, you muy make an appointment wHh the No1·th Complex Administrative Office .at 
310~258-4858. This material wm be released fol' review only to ym1 and/or your designated 
representative. 

This notice constitutes a final-decision. If you choose to gdeve this action under the grievance 
procedures in TSA HCM 771~4, Handbook1 your gt:ievance must be submitted in writing to the 
Notional Resolution Centel' (NRC) within fifteen (15) calendar days of receipt of this letter. The 
written grievance can be filed by elllail at R~~ohtH.OJl.9.9:11JCt@t~!!·di.lf! 1goy, or facsimile at (703) 
603-4057 by nsing TSA form ll15, Gl'ievance Request A copy of HCM 77l-4 Grievance 
Procedures is uuached. The Designa1ed Grievance Official (DOO) is AssistMt Federal Security 
Director (Al'SD) for Screening Brian llondoc, at 5767 W. Cennuy Boulevard, Suite 3000, !.as 
Angeles, CA 90045, (:1 10) 258-itbitGJ I 
If you nre interested in participating in medintion of this action, you can initiate the mediation 
Jll'Ocess by calling the National Resolution Center at (571) 227~5097 or emailing 
ResotutiO/lJ.:.Q!lill!'@tsa.dhfi.gQY to disctlSS whether your cosc is eligible fbr mediation. You should 
not tile a written request for mediation with the NRC until nftc1' this discussion has occmTcd. 

The Employee Assistance Program (EAP) is available to you to provide counseling set·viccs 
and/ol' assistftncc and may be contacted at 1-800~222-0364. Tho EAP is a confidential resource 
designed to help employees address a wide range of personal ot· family issues. 

Plcnse sign the acknowledgement of receipt below. You~· signature docs not indicate agreement 
with tills action; it only represents receipt ofthis notice on the date signed. 

Attachments: 

I. Memo dated 4/25/2014, FR: "'lb"'JI6"'J---,BDA TSM, TO: BDA TSMI._1b_116_1 __ ......t 
Subject: Employee Discussio~lb~l~'i;;;:J~=~ 

2. Memo to file, Dated 4/25/2014, FR: lbll61 TO: Fbil61 
3. Memo dated 04/09/2014, Fr: DAFSD Pope, Sub'ect: BDOhb!!6! 
4. Memo to file dated 04/212014 FR: STSM ib)i61 To: 

Subject: SPOT SOP Violation-LBDO~b~6!t:===r 

l'age3 of4 

I Subject: none 
I 

DAFSD Clu·is Pope, 
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(b)(6) 

' 'r n , r 
(b)(6) 

Delivered By: 
(b)(61 

Signature/Pi' Name 

Page4 of4 
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SECORITY OPERATIONS 
\>JESTERN AREA 
LAX - LOS ANGELES INTERNATIONA 

:I. 1Q-I'II!nV01»11!.1y 
4. to.r.,l~tfC~Il!~ 

A. 

'· 
c. 

REQUEST FOR PERSONNEL ACTION 

:l. Approval: I cmtify lhDt tho JnforMat!oo entomd on I hi~ fnrm illllct\II~Ul elld that 
propotad 110Uoh r~ lrl oomplienw with Sl61!1totY a11d ro.gulatory feq~Jirem~f\l.s. 

- CA 
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f~!:~f1~~¥J:!o/-~~~!f~~~2J~trJ~qff~~~~mf!f~~ffl~1!f:~~1fft~~~];~~\!¥~~1SWfiMi~i~~w;~4~W~fj~~~~¥0Jf{J~~1tXfl 11 •y~;s•, pleM& s\at~ \her.$ fa.:t$ Qfl c :t•marate AA~t e~d a~Mhw Sf' 6~.1 

3 Da.y isuued on May 6 1 2014 thro\lgh May a, 2014, RTl:l ~lay 9, 201.4, Reference! ~(b_J_I6_J ----' 

~:e~~lfA~~%!:QlP1tYJ~ft~l!D'if.~{t§!fl!~:ti_r~-~~~JU~J;~~~~e~~~:-~i#i~?~{3-~5{i¥~fH:Stt:~~!~~;§W;~-~0i~~{;:(;s~~a?~tr~>J4~j·jbf~ey~~~~l;~ff~:~:~t~t??i~ftl;~j 
Pdvaey Act Sltltment 

You ar~ requested 10 furnish n spacUJc; ri:I<ISDI'l for your resignation or 
reti1em~nt and n forWMdlng addrt~te. Your rc~:~~on may bn con!i!del'ad In 
MY futuro decision regarding your re·cnlployment in the f:od~lal 30rvlc6 
find rnay <Jlllo ba used to d6termlno your dg1bllily fer unamploymanl 
compenm•tl<m bonulll!ii. Your forwarding oddwn will bA used pr!matily 
to Mall Y""\J copies of any llot.uments you should have or ar.y pay or 
compensation to whl1.1h you Mo entitlod. 

Th!slnfmm&tir.m Is requested undor authority of 5oct!ons 301, 330.1J ~nrl 
8600 ot tide 6, U.S. Code, Seotions 301 and 3:.101authmlte OPM 

and ogencles to lss1,19 rcgt~adons with regnrd to employment of 
lndiv1dun1s In the FedrJrol aotvir:e and thulr ro{)ords, whlla\ieotlon 8606 
toqu!res agonclas to fumlsh the t~po~lflc reason ftJI torm!natloo ol 
flld(ltlll rtrvitH;I to the Sem~tlery of l..abtn or 1:1 Stete tlgency In 
conn~ctlon with odmlnlstrotlon of unamployma.nt (JompOilsatlon 
ptt'11Jf8h'l~. 

The fumlehing of this Information I!! Vl,.l1Untory; howov<~t, tallwro tl,) 
prov1do It may result In your not tocelving: {1) your coplss of thoso 
dor,umentn yo1.1 should hllVCl; 121 pay or other cornperumtlon due you; and 
13) anv Urt'ilmPioyment comp~ns!>tlon benoflta to which you may ba 
entitlod, 

1, Reasons for RealgnetloniAiillramiiOt {NOTE:''"v"o"o0, c"c,c.,o,c,"'""'"'"'"c'Odcl=ocdc,~\o"'=m01o"l0o0o"p"l,.l:sS\ble uncmplnyment lHmallts, .. Plfla~e bo apoclflo end 
avoid (J~noroli20llon:s, Y(lor reo!(!MtlontreUrumont [:soffoct!vo at lh~ end ot tho d11V • midnl(lht ·unless you GpeolfV othorw!ao,) 
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St~ml•<d Forrn 6?. 
R~Y, 7/~1 
U.S. OffTM ot f>el$0flMI M<lnllij(l{OO!'I\ 
FPM Supp. 290·3~, Subeh. 3 REQUEST FOR PERSONNEL ACTION 

:·lfl\ iifJ' :i]~"il{i'isii"'llc"f~ll" ''I •r,·$•'J>i'Rlri)fit' 1\il"i:'t7•~'ft'"'~'J'•if"'':fl~)\'" 'li:"',·No'>i;'A "''·"•\iiVf'OVi!''·i';!i~!i\.?IT.i'I'"'E\&iiJ1:'tii+~i~l 0.•).,, ,,_,}.;\,_ .. J:r.':/.'1"'- , ·''IJI•\1.. !<i'f .• f"l!_:_ ··'--J!!IIff ff. ~- -'JI!! . .P-. ~.elm .,.tJ!J,_ cr. '?,if!•-:•~-~ , ~p,,.,(IR 'Qf!.•l-·, ;· -f. -->c"·'' y,-,,~~;:,. '-'+> :.•'·•·, .-,. 
1, Att!oos Raqvo~t()d 2. ~illiBSt Number 

Return To DUty (Suspensf.on NTR) ilbll6l 
3, F<or Mditltmaii!IIO!m~tlun C~ll iNitmumld Telim!wnuh\!tnb~f} *· f'f<l!*iit<J EU~<ttlv~ b~' 

ilbll6l 310-242-~ 05/09/2014 

C¢asie Conley 04/30/2014 l(bl(6) O.ol/30/2014 

rr~~~W~~~hifff:l&bifdiV<i)i~~~~~~~!!~~iR~llliit•J,;11i;(i~Wti!ll9Ylr£~~tt~~~~~!fi1.q~i/rfjtf..~ii~f'dl~!!i~t:~'ll 

~~1~~~-~~~J~~~S]~~W~02t;~¥(f:~~w;~~t:~-:~~${~~fi!~t::tt1~;~(~i¥J;it;-~"ff"0~2~~~~§i~1i)¥~~~~t~?~"f.~;i~§~q:r~i+~1~~bTt~\·{'~~z~ .{~ 
292 ~etut"n To Pt.lty (Suspension NTE) 

6-C. CIXk t;.l), LllgoiA\1\h-arlty !•C, t:od! HJ. Lega1AUlhorily 

,, """''~": o51110ll ""o em1 •wmuar 

MST 'l'RANSI?O~'J' SECUR!'l"i OFFICE!{ (BLJO) 

030810 90533454 

21. FEGU 20. An111.11tant OOicator 29. Pay R~to Oot~lllllMnt 

~ h h 

;;i~~~~~'~cl;;~~;~~~>}'i~~~~~~;;;i;i;;~::r:,;zi~;!,Ak~ii':x'i~~4~~1;~~;~~~~~~ 
38, 01.1ty Stot~n C.xln ~(I, Outy Statlon (t;itv• Cotmty ·SIMI': 11r OvcrPft~:; lfW-iil((}n} 

06198003'1 I,Q$ ANGBLE6 ~ !JOS ANGBLBS - CA 

'" '· 
45. Eduemlont~llnYft1 <\0, Ye~r ~~~~~Attained <17, Ac..ndomfe OIWpl;ine 40. F\IMHonwl CI~U ~. CtiJt~iUfilp ~£: VnWMS StMUS; .. t:1, StiJl<ef'o'I&Qf)l Stnhl~ 

'P~RJ;;;;:!~Io\'!s,#hd·AJi~~~~~!~~~8iJ>'i''lli.~P~bV.•f!F!l.!~11/,i~'llff~~';i;~;;,,~Q~o f~~l~~~ji;">~!,,\\~ii;:'i'f~~~!f:\\1 
A, ~ 

A. 

c, '· ·;·.----A·~-~-r~~-;j~~~~;;Jf~&.b~-;~ mf~·;;;;~;~~~d~~-;Ws fmm rs A~;;;;;;;;-d--.---.,-,c,.J.•""~'""~';;'-----L-------------~Ar.p;•~•"'"''"""'"'"' 
J'rOI\(lSed ec1lon !11 lr• (.omllfl~r)ce wltl\ ~tatmory and 1Rtll~8tory tAqul1omants. 

VI~ '"''t<Of\01;; """' '"" 52·\18 
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3 Day inou(ld on Nay 6, 2014 l:hl'ClUgh May 8 1 2011. Rl'O M~y 9 1 ::1014, ROfe:r:et'IC¢ ~~(b_J_I6_J __ ,.J 

You are fequsstetl to furnish a ~;per.lfln ranson for you1 resl!jn&tlon or 
rotlromnnt and o forwarding tlddmss, Your reaGon muy bo co11~!dt>rud In 
~ny futuro!! decision filflllldii'I!J your ro·t!hiployml'ln.l in th!! Federal ~orvlce 
vnd may ulso bu U&o;!i to dr;~tosrmlno yiJur o!lglblllly for unemployment 
compensation bon&lits, Your forwurdlng 11ddress wlll b€1 usect primerily 
to mail you copies of eny t!otuments you llhould havo or any pr~y or 
compensatloli to which you or6 untilled. 

This informellon Is requoated t.U1der aulhority of Mctlons 301, 3301, and 
0606 of tlt1A 5, U.S, COOo. Sections 301 t~ml 3301 authorit.o OPM 

1md 11gencie$ to l&:tu& rorwlatlonil wllh rortar<l to &mpiQyrMnt of 
lm!ivlduuls In tho Fade1al twrvlao ijl\d 1hijlr rooords, whlfo secUcm 0506 
reqUires llijttnclos to fucnlsh the spociflc reoson for tarmlnatlcn of 
Fedeml service to tha Secrlltllry of lahot or ll State agency in 
f.:(ll\t100I!on with <tdm!niMmtfon of unemployment compmwutioll 
proprams, 

lhe furr.lsh!ng of 111\a lofc'lrmBtlon Is Vt'Jiunte1y; however, loiJura to 
provide it may reAull ln. your not UJColvlng: 11) yovr oopfos of th(lse 
doclltlwnts you should hovl;lJ (2) pay or othllr companautlon duo you; and 
131 ~ny unemploymMt compensation ben&lit\1 to w~lch you may b~ 
entltlod, 

1. Aeu~ana: for Ra8lgn11tlonfReiirement (NOTEi.\i(i\iFiliBs:on$ aio UR~;nn·diiiorm!nlng pog.S\bte iiliamP10Vm~ntbiiliiTitS·: .. PliiB.S&ii"OiifitlliTiiC3·r;;r--· .. -·­
avold gonnrallzatlon~, Your rostgnatlon!rntlwn'lcnl Is offeoUvq at thOJ end ol thOJ d~V • mld11tght ·unless yo\lllpO~lfy othcrwlso,) 
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Dote: 

To: 

From: 

April29, 2014 

lib)(6) I. 
Behavior Detection Officer (BOO) 
Los Atlgeles lntemntlonal Alqlort 

{/,i), h tjlllriU!l'Uf ct ll~m~l~ud 8CfUI'IIy 
l.os ,\IJJ(d~s Jn(~t tUI\IQUAI Alrtlol'l 
5161 W. Ct·llhlf)' llh•il, IMI~ 300 
l.•H j\llK~IU, GA 9~1)4~ 

Tran$portation 
Security 
Administt•atlon 

Subject: No lice of Throe (3) Calendar Day Suspension 

l(b)(6) 
Reference: . 

This Is notice thot I hove decided to RL\Spend you from employment at the TraiiSJlOl'latlon 
Scmll'ily Adtnlnlstrntloll (TSA) for tlu·ec (3) calondm· dnys, You will be suspended withont pay 
beghming on: 

May 6. 2014 Tlmmgh May R, 20!4 

The effccttve date ofyom• retmn to d~lty Is: 

Yolll' next scheduled regular workday is; 

M!ll'hl014 

Mllv 9, 2014 

Tltls decision is nwle to 1ll'Qntotc the efficiency oflhe service nnd Is based oll the following: 

Cbal'ge At Failure to Follow Pl'oper Scl'eoni.ug Passeuget•s By ObseJ"fi\Clon Tectmi(JUCS 
(SI'OT) l't•occtltll'<).l 

Yom· condnet I; ln violatlolt of '!'SA Managcntcnl Directive (MD) No. 1100.73-5: Employee 
Responsibilities onrl Code of Conduct (wllh attached Handbook): Seclio11 5- Rcsponsiblllllcs: 
5.A (7); aud Seetlo11 6 ~ Polley: 6,ll,; a11d TSA Screening Passenge~> By Ob,.,rvatioti 
'l'echni~ues (SPOT) Stnndord Opemting Procedmes (SOP), Revision #3: Chapter 2: Section 2.5 
BOO Dnties, 2,5, A,; 01111 Chapte1' 3, Section 3.2 (P1epttratlon and l'osltlolting) F. (WTL 
positioning,) 

Page 1 of 4 
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CJuwge 2: Negllgent l'el'fol'illnucc of Duties 

On Aptil 2, 2014, from 1720 to · parlner·, LDDO 
· 011 duty at the '!'SA LAX Tcmrlnol 4 During Uris time 

you were engnged in couvcrsot!on with BD•?~~2...J•)!~d ignot'cd pm~sengcrs thnt 
dlrcctiiy passed by you. You also turned youl' comj)letely f~om lhe queue as 
passengers walked tow11rds you. 

Yom· condnctls in violftlian ofTSA MD No. 1100.73-5: Employee Rest>nnslbllltics •nrl Code of 
Conduct (with ultoched Handbook): ScctlOil 5 ~ Rest>onslbllltios; 5.A ond5.A (7); and Scoliorl 6 
,_Policy: ·6. B and 6.E. · ' ' · 

Prior to taking I his acHon1 I nss(lssed the ch'cumstrmcc.'i Stu'l'mmding lhe Incident nnd reviewed t~II 
of the relevant evide1tce. On ApriL 25) 20141 25, 2014t I met with you in a pre-decisional 
mcollng to discuss faHme to follow proper SPOT JH'ocedmes and your negligence in the 
perfomunmc of your duties on Aprll2, 2014,You wru~ provided nil opportunity to respond omily 
nnd/ol' in wdting. You provided n written Rlfttemcnt dated April25, 2014. 

ht yom written statementJ you sairl that on April 2, 2014, at at'J'mximtHely 1120, you began 
eompmmlslng best practices with yom• parlnet· and engaging with passengers lill'oughouttho 
'I'ermiMI 4 Alpha checkpoint queue. You fur1hct• stated that you failed to Walk the Line for the 
ollotted thirty mhmtes, but' you did engage with Jms:mnget'S fmm tlnte to time. At 1806, yon snid 
that both you and your pnrlner <leparted the olteckpoint. You poh1ted out thutthe policy wording 
is vague tmd does not define the meaning of ufteqnent'' and thus, it is up to management's 
dhmrction fiS to what is considcL'ed such. 

fl\ determining lhe appmpdnteness of the peuf!lly, I cousldercd n numbm· of factors; I find your 
satis'tl~etory job perfomumce 1\tld yo.m· lcngtlt of service of over four (4) yem's to be mitlgati11g as 
well "' the foe! thnt yon hove hnd no prlol' discipline, I find thot the wlo\rsness of your 
misconduct, howevCl\ outweighs thatu!tlgatlng fliCtot"S, 

I also note that although not discipline, you received n tetter of Cmmsel!.ug 011 Novembei' 16, 
2012 £Or 1i:lilnl'e to follow directions. You also l'cccived n Letter of CO\mscling on August ~5, 
2013 fot• yo\ll' failure to tnaintflin Govenunel\t issued JU'opel·ty. 'these corrective aclious, wh1oh 

.. Pifle~d Yoll ollJiot]QU~gardh>g yom:ohligatlo!LlO follow.oll Agenoypolicles Alld~prooedures,Jil'e~ ._ ..... -......... . 
aggmynJI~g, · · 

Yotll' fililm~ to follow proper SPOT procedures und ymll' negligence in the perfom\nnce of yo1lt 
dulies had n negative 1mpnct on yom supervisot·'s confidence. in your ability to meet the 
Agencyjs Uiisslon. A~ nn employee in u position oftmst) you nrc oxpccted to meet high standm·cts 
of conducl. Y mil' acilons lwve foiled to uphold thoBe stundnrds. 

1 believe a Notice of Three (3) Colcndar Day Suspension Is !Ito lowest level of dlsciplltte to 
ltnpl'ess upon you the sedousness of yom· aotlOllS; nnd tlto importl\nco of <~dhel'illg to propel' 
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secul'ity procedures. This discipline is wlthin 1he recommended penalty range on 1he TSA Ta()le 
ofOff\:mses nnd Pent~ hies. 

It Is hoped that this suspension wlll impress \lllon you the seriousness of yo\11' ac!ions t~nd that 
fitlme discipline will not be neceHtuwy. Futnre misconduct may lead to furthct' nnd more sevel'e 
<l!solt'litl!ll'Y uction, up to nnd htcluding~ terminattott ofym1c TSA employment, 

Enclosed Is tho material relied upon lo support this proposed seven (1) calendar dt\)' snspens1on) 
exceJll for the matedal considered SSI: TSA Screenlug PasseJtgers By Observation Techniques 
(SPOT) Standord OperAting Proecdm~s (SOP), Revision/13; and lhe CCTV video that contains 
footngc of you and your pnrlner's actions on April2, 2014 nt the TSALAX Alpha Terminal 4 
Checkpoint; and the Shift Log date<l 04/02/2014 fm·.Tel'minnl 4. lf.yon wish to view any of tho · 
SSt materlflll ·yotrmay·nmke atntPllolntment-wlth"the·Nol'th ·contptex A.thnhlls'll'ntlvc Office ar · 
310-258-4858. This materlnl will he released for review only to yon nnd/or yom· designnted 
represea~totivc, 

This notlco constiUttos a flnul decislo11. lfyo\1 choose to gdovo this action \tudcw 1hc gt·ievance 
procedures in TSA HCM 771-4) Handbook, youl' gdevance must be submitttd J11 wdting to tlte 
Nationol Resolution Cenlet' (NRC} within ftfteon (15) colendnr days of,·ecelpt of this letter. The 
wl'ltten gl'icvunco can be filed by email at Rcsohl!ioncontcr@!sa.dhSJ!;Q1'1 or fncslmilc at (703) 
603-4057 by using TSA form 1115, Grievance Request. A OOJlY of HCM 77!-4 Gl'lcvance 
Proce<lures Is attached, The Deslgnnted Gl'levance Official (DGO) Is As.lstfillt Fodeml Seelll'lty 
Director (AFSD) for Screening Brian Dondoe, ot 5767 W. Cenhll)' Bolllcvard, Suite 3000, Los 
Augclcs, CA 90045, (310) 258-mmiTl 

If you are iuterestcd in padioipaling Jn mediation of thls nclion, you cm1 initinto the medintion 
process by enlling the Natioual Resolution Center nt (571) 227-5097 m· cmaillng 
RcBQh!ii~nter@tsn.dhs~gqy to dlsOtlSS whothet' youl' onso in eligible fot· mcdtatlon, You shOuld 
not fllc a wl'lttcn t·eqnest for mediation with the NRC until after this disousslon has oc:cm'l'ed. 

The Employee A89lslfiltcc Progmm (BAP) ls avallnblo to you to pl'OVidc counseling S<ll'Vlces 
mtd/m· assistance and may be contnctcd at 1~800·222-0364. The RAP is a cottfidenHnlresomcc 
designed to help employees address a wide umge ofpet-sonal or fumily issues. 

Please aign the aclulowlcdgement of l'eoolpt b(]low, Your signature does not indiColo agreement 
... wltltt.Ws ~ilim; It o1!1y ~pJoscnts reMl..Jll oflbJs.tllllilloi!J!Jhc .. dlll.o.slgne~ ... - ... _ . 

Attnohments: 

L Memo doted 4/25/2014, JIR;Hb!!6!, hJDA TSM, TO: BOA TSMJL!b_ll6_1 __ --l 

Subject: Enlployee Dlscussiou/Loudi\lo~n,__-, 
2. Memo to file, Doted 4/25/2014, FR:hb!!6! !bJI6! bjeot: none 
3, Memo doted 04/09/2014, Fr: DAFSD Pope, S lbll61 
4. Memo to file doted 04/2/2014 FR: STSM (b!i6! To: DAFSD Chl'ls Popo, 

Subject: SPOT SOP VIolation~ LBD b 6 
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(b)(6) 

Tmnsnortatlon Seburitv MnnaMr 
(b)(6) 

lib)(6) I 
11 of Receipt 

v 
Delivered n : 
(b)(6) 

Lt-·?8}- } lf 
Date 

l'nge 4 of4 
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'· I 

Aprll-25, 2~1.4 

MEMORANPUM 

TO: BPA TSM ... I(b_ll_61 __ _, 

S1JBJECT: Memo to File ... Employee Disct~ssionlibJ(GJ 

On April25> 2014 at about 2030 hours, I, l3DA TSM~met with BDO JibJ(6) lin the Terminal! 
BDO offices to haven discussion with her nbout her violation of the SOP that took pl<lce at Tcrmina14 on 
Wednesday, April2, 2014. BD0ibli6l !stated that she maintains her previous stance on the issue but 
would like to provide more d-etail. 

I advised BDOI(bl(6) lofthe alte.gations against her and the possible consequences of her actions, utilizing 
the tabte of penalties to suggest fi.fflllge of disciplinary actions frcm a Letter of Reprimand liP to ortd 
including removal fi·om fcdcrnl se1vice, BDO Hbl(6l !stated tiHlt she muintains her previous staoce on the 
issue but wmlld like to provide more detail in het' wdtten response. r asked BDOI!bH6l Ito provide fl 

written statement and she c<lmplcted her statement before the end of hot· shift. 

l(b)(6) 

RDATSM 

www.ts!l.gov 
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MEMO TO FILE 

DAT£:04-25-2014 

FROM:Iibli61 

To:l1'1161 

SUBJECT: 

(---. 
( IJ,S, Departm~ut of lf(lmel!md S~tm·lt)' 

Lo~ Angclc$111t~J·nnlionnl Ah'Jl(ll"t 

Contt'ol # 

100 Wot·ld Wny'f.f 0MJ'3:H 
L!ls Angdes, Cnl!forn!o 90ll45 

1\:ansportation 
Security 
Administration 

At npprox!motcly 1720 honrs on 04·02·2014, I bcga11 compromising best pmcticcs with n\y lHll'lner and engaging 
with pussengcrs tln·onghout the Tcrmino14 Alpha checkpoint queue. l stepped oO'thc floor lo handle my fcminille 
needs nfter a few minutes. Upon ~etmning to the floor, for abm1t a half hom Of S<\ l contin11ed to engr~ge with rny 
partner while we engnged with passengers fi·om time to time but failed to Walk the Une for the allotted thirty 
mimHes. Accorditlg to Scction3./:.P.l, RDOS mns:t not rcmHin in t.me place for <1n cxtcudcd period oftime. At 
1806, my p<lrtnel' m <1 I de ~t1ed the checkpoint. I myself was called off the flool' to discuss sceunl'io based 
trainlt\g by TSM (b)(6) f\1\d TSM Aldcco Farmer. My p:utnerprocecded to the OLC Room for onllne 
tr~ining. 

Section 3.2.F. 1 demands that a BDO change positions with their given patiner and move thtough the 
queue fl·cquently und as much ns possible. Although this wording is very vague nnd debntahlc1 

managenlent holds discretion and power to define what is considered "frequent'' and '\1s much as 
possible. 11 Because m:magcrncnt believes that I could have performed my SPOT abilities with n higher 
level of efficiency) 1 wJII do so Jn the future. I believe that I Cfll\ always better myself when a direct order 
is given; therefore I will Wn!k The LillC and cstablh;h the correct positioning as djrcctcd by 
tmmagcments 1 interpt·ctation of tho SOP fwm hel'C forth. 

Rcspcctf\illy, 

l(b)(6) 

Behavior Detection Program 
l.os Angeles Intetnatlonnl Airport 

www.tsn.gllv 
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I 

Transportation 
Security 
Administration 

MEMORANDUM TO FILE 

Date: April9, 2014 

From: Christine Pope t/~ 
DAFSD 

Subject: LBDO libJ(GJ 

On April 2, 2014, LBDO llbJ(GJ I failed to follow the SPOT SOP as well as failing to 
follow procedmes and innttention to duty. See attached supporting documentation. 

London has received the following: 

8/25/13 
ll/16/12 

Letter of Counseling-- failure to maintaht Go-vetJllltCilt issued property 
Memorandum of Counseling failure to follow directions 
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(bl(61 

MEMO TO FILE 

TO: DAFSD Chris Pope 

FROM: STsMjLI'-11'_1 ___ _, 

DATil: April 2nd, 2014 

SUBJECT: SPOT SOP Violation··· LBPOIL1'_
116

_1 __ _, 

( 

U,S, Dtpllrlnt~ut of llom~lnml 
Secul'lly 
L()~ Angcl~s 1tttcnlfi1!0nnt Airport 
!l767 W. Ctnhll)' Dh·tl Suite J(lO 
Lo~ ,\ngdet, CAUfOI'Illrt 90045 

Transportation 
Security 
Administration 

On T\lesday, April 2nd, 2014 at approximately 18/.0 hrs, I received a call from AFSJJ Don 
Wyllie about soni.e CCTV footage he was watching. Specifically) he was watching CCTV on T4 
Alpha Mezzanine, and noticed that one of our BDOs seemed to just be standing outside the 
entmnce to lanes 7/8 and not doing anything. He gave me the times of 1720- 1810. STSM 
Miller and I went to T4 and reviewed the CCTV in the T4 manager's office for the time period 
AFSD Wyllie provided. We observed numerous possible SOP violations. Specifically, EBDO 
j{b)(6l land MBDd(b)(6) I we observed standing against the railingjust outside 
the entrance to (anes 7 and 8 and not perfmming Walk the Line as prescribed in the SPOT SOP 
foi" approxilt\~W 4f mimttes, 
I had STSM b 6 review the CCTV footage and directed hel'to have the two BDOs working 
T4 to observe the footage. After both llDOs viewed the CCTV footage, STSM~ requested 
both BDOs write a statement describing what

1 
thefjjere doing durin the 40 minutes on the 

CCTV footage. The two BDOs were EBDO (b)(6 and MBDO (b 161 

____ ::fki!f 
Dale / J 

www.tsr~.go11 
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MEMORANDUM 

FROM: STS1\1._1b_JI_6J __ ___, 

TO: DAFSD Christine Pope 

DATE: April2, 2014 

SUBJECT: SOP Violation~"-ib.:.:ll6..:.1 __ __, 

U.S. DepMtmcnt of Homeland Securily 
TrAnspol1~11oll Sec11r11y Administroti011 

nV7 C¢ntlll')' Boulc~ord, Sultc 300 
Los Ange\C-'1, Ct~Ufornln 90045 

Transportation 
Security 
Adininistra.tio:n 

On Apdl2, 2014 at approximately 1830 las, STSM!IbJ(6i I info>'med me that he had 
received a phone call fmm AFSD Dan WytHe regarding the conduct of a BDO team at the 
Tenninal4 Alpha checkt1aint. STSM!rt·Jr6J land I reviewed CCTV video of the queuing area 
outside of the ' · of 50 minu!es ft'am 1720-1 $10 hrs. LBDO llbl16l I 

!lilliE] and IlDO! observed standing on the mc,zanh\e adjacent to the 
queuing area talking amlleuning on the railing overlooking: the ticketing area for an extended 
period of time. The queue w.as sometimes filled with passengers but both BDOs were not 
engaged as required by SPOT SOP, Neither walked the line (WTL) or engaged annmssengers, 
The only interaction with passengers was when passengers intetTupted their conversation and 
appeal'ed to ask for directions to the propel' queue. At several points one ,Or both of the BOOs 
tumed their backs to the queue completely. It was clear from. viewing the video that both BOOs 
were not paying attention to theh· SPOT duties ot' following the proper procedures m· protocol for 
conducting SPOT. Du.dng the 50 mitl\\tes of the video the queuillg al'ea was occupied by a 
significant nmnbel' of passengers who did not receive SPOT screening by the BDOs. Both 
Mm'fis and London-were completely disengaged and negligent in the canying out of their duties 
{lS behavior detection officers. Their conduct was not only negligent but :il violation of the SPOT 
SOP as neither of them were walki11g the line (WTL), engaging passengers or conducting 
behavior observations <is required by SPOT protocol. 

(b)(6) 

spo·r Ttmlspot1ation Sccurhy Manager 
I .as Angeles fntcmatloMI Airport 



TSA 15-00014 - 008744

(. ' 

MEMO 1'0 It'ILE 

DATE: Apri19, 2014 Control# 

FROM: lib)(6) I BDA TSM 

TO: BDA TSMI._ib_II6_J __ _, 

SUBJECT: BDO~!.BDO~ 

11,8, DcpArhncnt OfHomclnnrl Sctmlt)' 
( ::~ Angtl~s lol\'1'11AIIt111!1lt\h·Lllll'1 

.~o Worhl Wt~~· l'-1 llum·J31 
Ltl) ,\nucW!, Cnlifortlht 901H5 

Transportation 
Security 
Administration 

On Wednesday, Aplil2, 2014 at 2030 hours, 1 met with LBDO ~and BDOHbJ(6) Ito review the 
conten1s of a previously J·ecorded CCTV detailing their actions between the hours of l 720 to L805. f 
advised both officers that they were observed by n seniol' TSA official during this time. After viewing 
~e in the tenninal4 manager1s office (inti~~W sej up by TSM Flores who was also present), LBDO 
l.l.!ill..§.Uexclaimed "Oh, I'm fii'Cdu and MBDO b 6 sn~ quiet 

I requested a memo-to-file front each officer indicating that I would like for them. to give an accounting 
of what they each saw on the tape and how it related to thcit' specific BDO functions. Bolh officers 
comJ'leted a report that I placed in an intemftice envelope and hand delivered to BDA TSM j(b)(6) 

Rcspcctfullv 
(b)(6) 

Behavior Det~?tion Progra!ll 
T .os Angeles Tnlcmational Ail-port 

www.tsa.grn• 
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( 

MEMO TO FILE 

DATE:04/02/2014 

FROM: 1720 hrs 

TO: 1806 brs 

SUBJECJ': 

Control# 

11.$. OepArlm~nt of Hom~land Seturtty 
( : j Angd~s lntcrnnttpnnt Ah'J10fl 

HIO Wo1·ld WA)' T-1 J)oor 332 
t.usAngd~~., r:n!ifumi~ 9Cl04S 

Transportation 
Security 
Administration 

At approximately 1/20 Ius l began discussing best practices with my purine\' and engaging with Jlassengcrs at the 
1'erminal4 alpha checkpoint queue. I stepped off the floor to handle my feminine needs after a tew minutes. 
Upon l'Cturning to the flour, I began discussing best pmcticcs and reestablishing the bRseline with my pcu1ner. For 
the following half an hnur or so, I continlled to discuss best pructice.s with my partner and discuss PSE's 
Assessment and SOP, Althouglt we engaged passengers for the duration of this dnte1 we failed lo Walk The Line. 
At 1806, my partner and I depatted the checkpoint. I myself was called off the floor to discuss sC(lnario bRsed 
training by TSM libli6l I and TSM All'icco Farmer. My patinerprocecdcd to the OLC Room. 

I believe thnt I need to better myself at Walk The Line and I will do so in the future. 

Rc,,pectf\dly, 

l(b)(6) 

Behavior Detection Program 
Los Angeles Intel'natlonal Airport 

(b)(6) 

www.tsn.guv 
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(b)(3)49 US.C § 114(r) 

-w;,~i·- ·~ :,·li;l~·- ;;. ·r;-;.,,.,!1 F~ PbvS I 
160051-IIFT 

: MAME · l'i1.1Al l l~ T~nllilll ll'lli!IIO. ,. ,o~W; 
(b)(6) (b)(3):49 U.S.C § 114(r) (b)(6) (b)(3):49 U.S C.§ 114(r) 

-r-·.I .. J ___ l 
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