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SECTION A: PROGRAM OFFICE TALKING POINTS 

What make,\· a guat RVO? 

A BDO is one who embraces his nr her role. Striving fc1r ynur he,a. to he engaged. 

rnot1vuted and pas~imwtc a11d tn ~hine amnn~!.~i lhc workforce. 

A BOO ... 

I am. 

11A Leader, A Tmmmal£'·1 am rc:..pl'(li..'d by my pcl'r:.., I fos!l.:r team building anti I k·ad by 

l'xamplc: I am a role moJd.f am a IJDO" 

lam. 
"f1t•xihfe.l am capable nr Hexing with change in a seamll's'i motion, I accept direction 

and I en1hra(e opportunitk·:.../ 11111 a HDO .. ," 

I <inl. 

"Attentil'e-1 remain engagt>d and I am focused nn the mission. I am attentive to my 
:-.unounding<>./ am a BDO ... " 

I il<t\'t.' ... 

"Commmul Pre8em:e-l Ji:..play confiJcnu: anJ pride in my job una daily basis. I am 

prof~..·s~ional./ am tt BDO ... " 

I ,_.an. 

"Enxuge-I am comfort:1Gk in t:ng:tging tht: tn.IVt:Iing pubii<..·. I am L'onridtnt. I t:ng:<tgt~ 
with a purpo:..e. thai i~ polite, prol'e:-.:..ional and courteous while security centri~.:./ am a 

HDO .. .'" 

I have .. 
''flllegri~J'~i am trwhful :111d rcliahk. I am a BOO. 

Ou <t daily ba:-.i~ you <tn: called upon to -;uppllrt \t:vcral :-.crmity 1i"'kL'd bu:-.~..-·d :..ecurlly i11itiativc:... 
This i:.. Juc Lo your rok being a flexible, reliable and deployable :..killsct that hdp" to fmh:r 
greater behavioral awareness to indude :..lrengthening the airport~ u\'L'rall ~ecunty posture. 

A..; a BDO, remain engaged. dcdic::~tcd nnd retlcct on the aforementioned to he as motivated a~ 
pos:-.ihlc to your role a .... a BDO and your support tn safe guan.ling the traveling puhli<.:. 

A uno b one who rully embra\'C~ the rule. l'ttnducts bchavi~ll' ohscrvutinn ANn cngaJ_.!e.':i the 
traveling public and emplo}·ccs. 

As n rcmindcr~both bcha,-ior obscn·ation and en 'a 'Cmcnt 'O hand and hand 

di1dos~d to J)etiOtlS wothout a "need to know", 3S dehned in 49 CFR ports 15 and 1~20, e<(_ept w1th tile wr 
J\dm,.mtr~tor ol tht' TrJmport,111Pl1 Scrunty fldminlltr.1110n or tho Srtrt't~ry of TrJfl'>POrlatlo~ U"J"thor;ted rplrw\~ m.1y rr><Jit on tivd pcn,llly 

or other dCtl<m Fol U.S. gowrnrt'le~t ogent•e>. publiC d~;clo>ure "goveoned by 5 U.S.C. SS2 ond 49 CFR pJrt\ 15 dl'1d 1520, 
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SECTION B: HIGHLIGHTS/SPOTLIGHT 

:;;v~~>-~ . ' 
Hl>O M~magers: please take the time to acknowled~-:c the name of each Hch~1vior l>etection 
Officer. thf.' airport ol' record, and their ('Xceptional work by sharing spotlights and bf.'st 

practices with your workforce. Should you have information you would like to place into 

this section ph~nse send an email to HD \ Training(n·t:-.:ulh~.t!PV 

(b)(6) 

From left to right HlJOs l(bl(G) 
L---------~lllb~)(~6)------------------~ 

In the C<~rly <.~rtcrnoon of M<Jr(.;h Y. 201-l. OtfJCcr"l 
<md)(b) 6) Wl~l\'l'ompk•ting 1h0ir :-.hift nt SouLhWL'sl lnternauonal Airport (RSWL WhiiL' 
t:XIIIng th~ haggagt da11n. they ht::tnlloud thump'> tollo\\t:d hy ydltng comtng trnm a nearhy 
escalatDr A young man was :-.creaming fur help, as his elderly father had fallen on the e-;cai;.~Lor, 
and th<: ckkrly man's pl..'l':-Hmal beltmginp WL'h.~ on Lllpuf hint. pt\~\'l'lltin);! him frotH righting 
hi 1ll ~(' 1 r. l('bi76)l 
With the direction of Officer~ Officers ~andL__j'>prang into action and 
unmediately ~hut oil the c~culatnr. They a:o.sJsted 111 removing the baggage off the elderly man. 
Offh.:cr libl(6l Iran ttl the rcslroomtn gL'I paper tnwt:l ;md applied prc,~urc In stop th1.' 
hlclxlin[!. They calmed him do\vn and kept hi" ..,pirih hi[!h until cmcrgcJKY pcr ... onnd arrived. 
Through the swift action of these Offiu:T'> he escaped ~eriou.., and potentially fatal injuries. J u:-.t a 
day lutl'r ami outuf hospital can.\ he cuml' through RSW wilh his S.Llll and \"U" ubll' to o.:lllllinu~.: 
horne. The "on l'XJHC'>:-.cd his ..,inccrc apprcci>ttion. S11hmitral hy. I!NL f.BOO !{b)(6) I 

I D Superb Walk the line Engagement ~ Outstanding Teamwork 

i lEI Exceptional Critical Thinkin_g D Enhanced Stakeholder Relationship:cs __ _ 

I [] Strong Employee Engagement IZl Effective Commun1cation 

D Superb Mission ~ocus D Exceptional Command Presence 

WARNING Th>; record c;ontJon\ Sen;•tiv~ SPturity lnfornl~t•on thot 11 controlled und~r 49 CFR pam 15 Jnd 1510 Ne rwt of th•~ r~cord moy bo 
dill os~t ore 1 rts 15 and 1~20, e<(_ept w1th tile wrlt\erl perrnll>•on of the 

J\dm11mtr~tor ol the TrJmport,1110I1 Sctunty fldmin!ltr.1tiOfl or tho Srtrt'l~ry ef TrJfl'>POrla\ion Uo;JIIthor;te rp rw1 
or other dCtl<m For U.S. gowrnrt'le~t ogentre>. publiC dr;clo>ure "governed by 5 U.S.C. SS2 ond 49 CFR pJrtl 15 dl'od 1520, 
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(b)(3)49 u.s.c. § 114(r) 

WARNING Th>; record c;ontJon\ Sen;•tiv~ SPturity lnfornt~t•on thot 11 controlled un(kr 49 CFR pam 15 Jnd 1510 No rwt of th•~ r~cord moy bo 
di1dos~d to rer1or•s wothout ~"need to know", 3S dehned in 49 CFR ports 15 and 1~20, e<(_epr w1th tile wrlt\er1 perrnll>•on of the 

J\dm .. mtr~tor ol the TrJmport,1110I1 Sctunty fldmin!ltr.ttiOfl or tho Srtrf'l~ry of TrJfl'>POrl.J\ion U"J"thor;tcd rclrw1~ m.1y rr><rlt on tivd pcn,llty 

or other dCll<m For U.S. gowrnrt'le~t ogent•e>. publiC d~;clo>ure "governed by 5 U.S.C. SS2 ond 49 CFR pJrt\ 15 dl'1d 1520, 
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Program Oftke Talking Points: 
• Exn~llent referral that rcflcd~ the overall coll.thuralHlll and teamwork <lltlOng~t the BDOs. 

'>\.:1\'L'lling workron .. ·c and ~~.:,:urity 'l>thcholdcrs 
• Great imcmdion and cx:unple of how I hi." l;ty!..'rs or :\l."i..'llrity (hoth BDOs and K~9) work 

oiT of I.'W.:h other. 
• The BOO!> dcmonstnJh:d Jiligcn..:c and au..:ntionto lktail n:maining fully cngag,cJ in the 

ohsl'rvutillll and rd·erral proCl'\.~ 
• /\solid example of completing a screening process Lltilizing TSA 's network {ADO, 

TSSE, TSO, HilA TSM. FSll, LEO, FIJI) 

BOOs: .larvas Carr. M('lina Bw.:a. Adam Harris 

ntJ•W• Sen;otiv~ SPturity lnfornt~toon thot 11. controlled un(kr 49 CFR pam 15 Jnd 1510 No rwt olth•~ r~u;rd moy bn 
di1dos~d to rer1or•s wothout J n in 49 CFR ports 15 and 1~20, e<(_ept w1th tile wrlt\er1 perrnii>•Uil of the 

or other dCll<m For U.S. gowrnrt'le~t ogent•e>. publit d~;clo>ure "governed by S U.S.C. SS2 ond 49 CFR pJrb 
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SECTION C: SCENARIO 

While a 1300 is p~rforming Walk~Tbo.: Line (\VTL), th~: BDO ~ngagc\ a pass~ngcr who looks at 

the BOO, hut docs not n.:spnnd to the BOO's question. As the passenger umtinucs through the 

queu-:. thc BDO hccomes pcrshtcnt in cng<.t~in~ thc p;t-.;s(.'ng~.·r. The p;t:o.scn_\!l..'r turns to thc BDOs 
and says "I don't \\'ant to talk to you" as they approach the TDC podium. Tlw BDO then stands 

next the TlX' podium as the passenger's travd documenb arc reviewed. The BDO makes 

anothcr attempt til cngagc the JM"scngcr as the passenger nwve:-: inlillhe divcstmg arc.t. Thi~ 

lime thl' passcng~.·r -.;l;]tc~ that they itrc not in the 11Hllld to l<tlk tod;ty •md procl'cds into tht.' 
chl'ckpoint. 

Did thc BOO do unything Wl\l!li:t 

Amwer: Once the pa~senger made it known that thii"y didn't wnnt to talk. the BDO should 

have not been the 

Arc pas~cngcrs required to talk to BDO,? 

Answer: No. Passcn crs HI'C not rt'( uircd to talk to BOOs durin' WTL. (bJI3J: 49 u.s.c § 114 
(b)(3) 49 U S.C. § 114(r) 

What CIHdd thc BDO have d\lllC differently? 
l(b)(3) 49 usc § 114(r) 

An.: th.:r~.: any b.:havinr~ to a~.~c~~ tm th.: pas~.:ngl'r'.' 

Rased on the information provided, there are no beha\'iors that would be assessed in this 

situation. 

Th>' record c;ontJon\ Sen;•tiv~ SPturity lnfornt~t•on thot >I controlled un(kr 49 CFR. pam 15 Jrtd 1510 No rwt olth•~ r~cord moy bv 
di1dos~d to rer10t>S wo ou FR orts 15 and 1~20. e<(.ept w1th tile wrlt\er1 perrnii>•Uil of the 

or other dCtl<m For U.S. gowrnrt'le~t ogent•e>. publit d~;clo>ure "governed by S U.S.C. SS2 ond 49 CFRpJrtl 15 dl'1d 1520. 
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SECTION D: Behavior Detection and Analysis 
(b)(3):49 U.S.C. § 1'14(r) 

Answt'r: 
(b)(3).49 U.S.C. § 114(r) 

di1dos~d to J)etiOIIS wrthout J "need to know ',3S dehned in 49 CFR ports 15 and 1~20, e<(_ep f he 
J\dm .. mtr~tor ol the TrJmport,J!ron Sctunty fldminr~tr.1tron or tho Srtrt'l~ry of TrJfl'>POrl.Jtro~ Ur;J,.thor;tcd rclrw1~ m.1y rr><rlt on tivrl pcn,llly 

or other dC!run Fol U.S. gowrnrt'le~t ogentre>. publlt dr;clo>ure "governed by S U.S.C. SS2 ond 49 CFR pJrt\ 15 dl'1d 1520, 
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SECTION E: EXECUTIVE SUMMARY/RECENT BDO FINDINGS 

(b)(3):49 u.s.c § 1'14(r) 

n;rtiv~ SPturity lnlorn1~tron thot r\.tontrolled und~r 49 CFR pam 15 Jnd 1510 No rwt olthr~ r~cord moy bv 
di1dos~d to rer1or•s wrthout J "need to now , , ~20, e<(_ept wtlh tile wrlt\er1 perrn!lsrun of the 

J\dm,.mtr~tor ol !he TrJmpon,J!ron Sctunty fldminr~tr.1tron or tho Srtrf'l~ry of TrJfl'>POrl.J!ron U"J"thor;te re 
or other dC!run For U.S. gowrnrt'le~t ogentre>. publtt dr;clo>ure "governed by S U.S.C. SS2 ond 49 CFR pJrb 15 dl'1d 1520, 
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(b)(3):49 U.S.C. § 114(r) 

tr lied un(kr 49 CFR. pam 15 Jnd 1510 No rwt olthr~r~u.nd mov bo 
di1dos~d to rer10flS wrthout J "need to know·. 3S dehned in 49 CFR ports 15 an rrn11srun of the 

J\dmrrmtr~tor ol !he TrJmpon.J!ron Sctunty fldminr~tr.1tron or tho Srtrt'l~ry of TrJfl'>POrl.J!ron U"JIIIhor;tcd relrw1~ m.1y rr><rlt on tivrl pcn,1 
or other dC!run For U.S. gowrnrt'le~t ogentre>. publtt dr;clo>ure "governed by 5 U.S.C. SS2 ond 49 CFRpJrt\ 15 dl'rd 1520. 
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(b)(3):49 U.S.C § 114(r) 

WARNING Th>~• record c;ontJow.Sen;l 1 1 t1on thot o\.tontrolled un(kr 49 CFR pam 15 Jnd 1510 No rwt olth1~ r~cord mov be 
di1dos~d to retiOIIS wothout J "need to know', 3S dehne 11 nd 1~20, e<(_ept w1th tile wrlt\er1 perrrri\SIUil of the 

or other dCll<m Fol U.S. gowrnrt'le~t ogent•e>. publit d~;clo>ure "governed by 5 U.S.C. SS2 ond 49 CFR pJrb 15 dl'1 
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(b)(3):49 u.s c.§ 114(r) 

WARNING Th>; record c;ontJon\ Sen;•tiv~ SPturity lnfornt~t•on thot 11 controlled un(kr 49 CFR. pam 15 Jnd 1510 No rwt olth•~ r~u;rd moy bo 
dj)flosNl w Jlel>(lfl\ wotbout a "oeed tq koow" as t!efmer' jo 19 CfB o ''tc , 5 ·wd 1520 ev epr" tt. tile wt!!Je' pe • '· w <lf 'he 

J\dm,.mtr~tor ol the TrJmport,111PI1 Sctunty fldmin!ltr.ttiOfl or tho Srtrt't~ry of TrJfl'>POr!J\ion U"J"thor;tcd rclrw1~ m.1y rc><Jit on tivd pcn,llty 

or other dC!1<>n For U.S. guwrnrt'le~t ogent•e>. public d~;clo>ure "governed by 5 U.S.C. SS2 ond 49 CFRpJrt\ 15 dl'1d 1520, 




