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SECTION A: PROGRAM OFFICE TALKING POINTS

What inakes a great BING?

A BDO s one who embraces his or her role. Striving for your hest. to be enzaged.
motivined and passionate iand to shine mnongsi the workforee.

A BDO...
I am...

“A Leader, A Teammeate-1 um respected by my peers, | loster wam building and 1 kead by
example: Lo o cole model. £ am o B,
Lam...
*Flexibie-1 am capable of flexing with change in a seamless motion, Laccept direction
and 1 embrace opportunities. Fam g BDO..."
Jam...
“Attentive-l remain engaged and | am focused on the mission. [am attentive (o my
surrcoundings. fam @ BDO...”
[have..,
“Command Presence-] display confidence und pride in my job on a daily basis. [am
professional. Fam « 8RO,
Iean...

“Engage-1 am comforabrle in engaging the raveling public, Twam conlident. | engage
with a purpose. that is polite, prolessional and courteous while security centric. f am a
Do,

] have. ..

“toregrity-1 wn trutbiul amcl reliable, Tam a BDO. 7

O s daly busis you are callid vpon 1o support several sceusity risked based sevurily imtiatives,
This is due Lo your role being a lexible, reliable und deployable skillset that helps to foster
gredter behavioral awareness 1o include strengthening the airports overall seeurity posture.

As a BIO, remain engaged. dedicated and reflect on the aforementioned to he as mativated as
pussible to your role as a BDO and your support to safe guarding the traveling public,

A B is one who fully embraces the role, canducts behavior obsecvition AND engages the
traveling public and employees.
As a reminder-both behavior observation and engagement 20 band and hand

W RANE: This record contans Senstive Security Informal o TR eomtrsleduwndsr ALLER parts 15 and 1520, No part of this record may be
dischosed to persans without & “need to knaw™, a5 tdehned in 49 CFR parts 15 and 1520, except with the wrlTlER ermmsensai-tha—
Administrator of the Transportation Secunty Administration or the Seceetary of Tronsportation. Uraotharized release may resulton civil peeally
o1 other action. For LLS. guvernment agenties, public disclosure is governed by 5 U.5.C. 552 snd 48 CFR parts 15 and 1520,
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SECTION B: HIGHLIGHTS/SPOTLIGHT
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BDO Managers: please take the time (o acknowledpe the name of each Behavior Detection
Officer, the airpart of record, and their exceptional work by sharing spotlights and best
practices with your workforce. Should you have information you would like to place into
this section please send an emuil to BDA Training @elsa.dhs.gov

(b)&)

—m

From left to right BDOs DE)

‘ \ ()(8)
In the early afternoon of March 9, 2014, Officers
and (D} S were completing their shift at Southwest nternational Airport (RSW). While

exiting the buggage chim, they hewrd lowd thumps tollowed by velling coming from o nearby
escalator. A young man was sceeaming for help, as his elderly father had fallen on the escalator,
andd the elderly man™s persenal belongings were on top of him, preventing him from righting
himself. - _ SIS
With the direction of Officer| P& | Officers [BIE) |and sprang into action and
immediately shut off the escatdor. They assisted in removing the baggage ofl he elderly mun.
Officer [EXEL___Jran to the restroom s get paper towel and apphied pressare Lo stop the
blecding, They calmed him down and kept his spirits high until emergency personnel arrved.
Through the swift action of these Olficers hie escaped serious and potenally fatal injuries. Just a
day Lwer and our of hospital care, he came through RSW with his soncand was able o continue
home. The son expressed his sincere appreciation, Sulamitred by HINL TZRDO

1. Superb Walk the line Engagement B Outstanding Teamwork .

& Exceptional Critical Thinking [l Enhanced Stakeholder Relatianships
1 Strong Employee Engagement B Effective Communication

[ Superb Mission Focus ] Exceptional Command Presence

VEARNING: This record contang Sensitive Security Information that o contrplled wungdgr 49 CFR parts 15 anwd 1520, No part of this record may be
dischysed [0 peTsan s Withom-greettitdetrtwsetobnert in 49 CFR parts 15 and 1520, except with the wltten permission of the
Administrator of the Transportation Secunty Administration or the Seceetary of Transportation. Yrauthor G0 cETETE TRy TSt reivime iy
o1 other action. For LLS. guvernment agenties, public disclosure is governed by 5 U.5.C. 552 snd 48 CFR parts 15 and 1520,
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{5)3)49 U.5.C. § 1141,

WARNING: This record contang Sensitive Security Information that o contrplled wungdgr 49 CFR parts 15 anwd 1520, No part of this record may be
diselosed W petsons without & “need th know™, 85 tdehnet! in 49 CFR parts 15 and 1520, except with the weltten permission of the
Administrator of the Transportation Secunty Administration or the Seceetary of Transportation. Uraotharized releasoe may resulton ghvil peeally
or other action. For LLS. guvernment agenties, public disclosure is governed by 5 U.5.C. 552 snd 48 CFR parts 15 and 1520,
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NFORMATION

Program Office Talking Points:

BDOs:

Excellent referral that seflects the overall collaboration and teamwork amongst the BDOs,

sereening workloree and security stukeholders

Greal interaction and example of hiow the Tayers of securily (both BDOs and K-93 work

ol of wuch other,

The BDBOs demonstriged diligence and attention to detail remaining lully engaged i the

ohservation and referral progess,

A solid example of completing a sereening process utilizing TSA s network (BDO,

TRSE, TS0, BDA TSM. FSD, LEO, FBI)

Varvas Caer, Melina Buca, Adam Harris

arlognimng Sensitive Security Informduon that s controllgd uangdgr 49 CFR pares 15 andd 1520, Ne part of this record may be
& |n A9 CFR pards 15 and 1520 BELEpT W|th the wiltten permissich of the
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SECTION C: SCENARIO

While w BDOY is perfonming Walk-The Line (WTLJ, the BRO engages a passenger who looks it
the BDO, but does not respend to the BDO s question. As the passenger continues through the
queug, the BDO becormes persistent in engaging the passenger. The passenger wms o the BPOs
aned says <1 don’t want 1o talk to you™ as they approach the TDC podium. The BDO ibeo stands
next the THC podiam as the passenger’s travel documents are reviewed. The BDO makes
anather attempi to engage the passenger as the passenger moves inlo the divesting area. This
ime the passenger states that they are nol in the meod o talk wdiay and proceeds inlo the
checkpoint.,

[ad the BDO do anything wrong”?
Answer: (Jnce the passenger made it known that they didn’t want to ralk, the BDO shoold

have not been persistent in engaging the passenger and following the passenger through the
a8 USC & 114()

serecning
e
S03

OCESS

P

Are passengers required to talk to BDOsY

Answer: No. Passengers are not regoived to talk to BDOs during ’t’\f’l‘l..l{b)m:‘19 U.B.C.§ 114 |
a9 U B0 § 114

What could the BDO have done differently?
BN3 49 U.5.C. § 1141

Are there any behaviors to assess on the passenger?

Based on the information provided, there are no behaviors that wounld be assessed in this
situation.

VEbBAUNG: Thig record contams Sensitive Security Information that o controlled undegr 49 CER parts 15 and 1520, No part of this. record may be
dischosed o perstont Wi NouTa e ttrkrerw-aedabine tin 49 CFR parts 15 and 1520, except with the wrltten permission of the
Administrator af the Transportation Secunty Administration or the Seceetary of Transportation. GRATENGmhreiemsemap st proaly
or other action. For LLS. guvernment agenties, public disclosure is governed by 5 U.5.C. 552 snd 48 CFR parts 15 and 1520,

TSA 15-00014 - 007517



e SENSTME-SECL RN EQRMATION-—

BEHAVIOR DETECTION & ANALYSIS BI-WEEKLY SHIFT BRIEF APRIL 29, 2014

SECTION D: Behavior Detection and Analysis

B4 USETTN

Whiat belaviors were assessed?

Answer:
a8 48 U8 51140

WARNINE: This record contans Sensitive SeCU T THTSTerttemtbsia. R L ager 49 CFR pares 15 andl 1520, Ne part of this record may be
diselosed W petsans without & “need th know™, 85 tehnet! in 49 CFR pards 15 and 1520, gxcep Qi) gl the
Administrator of the Transportation Secunty Administration or the Seceetary of Transportation. Uraotharized release may resulton givil peeally
or other action. For LLS. guvernment sgenties, public disclosure is governed by 5 U.5.C. 552 snd 48 CFR parts 15 and 1520,
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SECTION E: EXECUTIVE SUMMARY/RECENT BDO FINDINGS

Y342 U5.C § 114(0

MR ol bl sansitive Security Information that oocontralled undyr 49 CFR parts 15 and 1520, Ne part of this record may be
dischosed 1o perﬁur:ﬁmmmm,E‘MMW‘ 15 and 1520, exiept with the wiltten permission of the
Administrator of the Transportation Secunty Administration or the Seceetary of Tronsportation. Urautherz G E T mrmyersebseeshsl gy
o1 other action. For LLS. guvernment agenties, public disclosure is governed by 5 U.5.C. 552 snd 48 CFR parts 15 and 1520,
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(6)(3)49 US.C § 114(D

WARNINE: This record contamns SensifTee SEnotryirtor thatassontrolled undegr 49 CFR parts 15 and 1520, Ner part of this. record may bg
diselosed W petsans without & “need to knaw™, 85 dehnet in 49 CFR pards 15 and 570 ren st of the
Administrator of the Transportation Secunty Administration or the Seceetary of Transportation. Lln.:uthcmwd reelease may resuldon il FEeT
or other action. For LLS. guvernment agencies, public disclosure is governed by 5 U.5.C. 552 snd 48 CFR parts 15 and 1520,
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(0){3):49 U.S.C. § 114(D

VRN This record contang SensiTee pation that controlled under A9 CFR parts 15 andd 1520, Ne part of this record may be
diselosed W petstns without & need Tt knaw™, a4 tehnet F and 1520, exeept W|th the wtltten permissicoh of the
Administrator of the Transportation Secunty Administration or the Seceetary of Transportation” rsg may desuldon civil penally

o1 other action. For LS. guvern ment agencies, public disclosure is governed by 5 U.5.C. 552 and 49 CFR parts 15 an
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(DY&1A9 U.5.C. § 1140

WARNING: This record contang Sensitive Security Information that o contrlled wungdgr 49 CFR parts 15 anel 1520, No part of this record may be

e ks i Wi M . cppe 18 A - . ",

Administrator of the Transportation Secunty Administration or the Seceetary of Transportation. Uraothorized release may cesulton civil peaalty
or other action. For LLS. guvernment agencies, public disclosure is governed by 5 U.5.C. 552 snd 48 CFR parts 15 and 1520,
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