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The pmposc of this memo is to provide notification that the Threat Assessment Division (TAO) 
intends to suspend the Assessor Playbook Play option at Roston I ,ogan International Airport 
(BOS) and Detroit Metropolitan Wayne Cmmty Airport (D'I'W) effective April 15,2014. 

Background 

TSA conducted an Assessor Proof of Concept (PuC) from AugLmt 15, 20 II to Jltne 29, 2012 in 
BUS and October 17, 20 II to June 29, 2012 in DTW, exploring the effectiveness and eniciency 
of Assessor interviews at the 1'ravel Document Checker CJ'DC) position. ()flicers 11erfonning 
Assessor operations received traintng from the International Security Defense Systems (ISDS), 
LLC. The proprietary, commercial off~thc~shclf(COTS) training provided students with Hvc 
days of additional interviewing skills basc.:d on travel documentation and observable bclmvioral 
indicators. Oflkcr~ also received on avcfagc 20 hours of On-the-Job Training (OJT) lo perform 
the Assessor function in real~timc operations at the TDC position. Refresher training was not 
included in the PoC and has not been provided to the Officers. 

The Assessor function was incmporated into TSA Playbook in July 2012 for use at BOR !itld 
DTW only. It provided for I 00% tJasscngcr engagement during spccitic timcframcs. At pr~scnt, 
usc of the play is limited. According to the Playbook database, BOS last employed the Play on 
September 8, 2013 and DTW logged approximately nine hours on Mardt 2, 2014. 

WAllNlNG, Thi~ o.IO~IIIHCIIl ~01\!ilill> s~·nMhi'C s~curil)' lllfmmntiull llllll is controlled llll!kl 49 Cl·l¢ Jlilll> I~ ruld 1:)20, No.iplll( urthi~ Uo~\1111~111 
may !CC(l.ICI ' , . 0 ', $20 CXCCliWiththCII'till~ll[ltfolliSSiOIIMihC 

A~oniui>trw~r nflh~ Tmn\porMinn Srctlnly A(lmini>trntllln m tlw S~cr~tmy oFTr~II>JIO!Inlion. Unm11horircd rekn<e may r~:;1• 1111 qy1 11 11n 
or otlwr u~lion. For US. gcW~n1111~nt HgCIIcks, publi~ Jisdo,ur~ is govcmcd by~ U.~.C. 551 
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Discussion 

On March 5, 2014. the BDA Program and OSC began the BDO Targeted Convo"ation (BTC) 
Poe at Baltimore Wa'ihington International Thurgood Marshall Airport (RWI). This l'oC is 
designed to provide a targeted conversation capability, increase Behavior Detection Officer 
(BOO) engagement opportunities, and develop and maintain BDO proficiency in areas of active 
Hstening and questioning teclmiques. 

2 

BDOs have not received recurrent training on Assessor at either airpot1 since 2011. Neither 
airporl opel'atcs the play with the frequency required to maintain profidctK'·Y· Other factors 
make the expansion of Assessor impractical for TSA. As proprietary COTS training, the content 
has not been modified to reflect observations and concerns raised by the Department of 
H(lmcland Security Office of Civil Rights and Civil Liberties (CRCL). The comsc is taught with 
one lead instructor and twn :mpporting instructors, limiting expansion both in terms of excessive 
timt: und expense. The uttachment provide:; an estimate to roll out Assessor to the 10 highest risk 
airports. 

Given the above, the BOA Program witl archive the Assessor play in the Playbook database and 
notifY both AOS and DTW that the Play has been suspended. Meanwhile, BDA and OSC will 
complete DTC OJT on April 11. 2014. OSC will begin testing and evaluation on or about April 
14, 2014, and the PoC wi\1 end on or about May I 0, 2014. The BDA Program will continue to 
explore potential follow on actions at the conclusion and subsequent review of the Testing and 
Evaluation report 

Attachment 

WARNING: Thi> dotumenl '011\ni~~ S~miliV'l Sc<;~1rily lnfontwtioa thn\ is CQIIIIOilcd u~dn -19 Cf.R pJrtl Jj md 152(i. NQ part oflhb dotunwn\ 
111ny be rebued !0 ~fSOH$ wf!i1011t a ue<:d fo J;t\(IW, :1.1 ddm(d 1ll 49 UR pithS iS iUid I S~O. CAA:CPI Mill lilt \\ihidi j)CillliSSitlll 01 ilit 

A.<Jm,nistntcr ofthe TJat1~1Wrtarion S~curity Adnlinistr(lli(lll (Jr the Secretmy ofTransp.ortati(Jn. Un-rn11ltoJlud rele<\lt mny ~~~ult iu civil prnnit;· 
or other achon. For U.S. gov~nutt~nl ageuct~>, pr1bli" dt~doswe 1\ gO~tllll<:d bJ· 5 U.S.l'. 552 
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Law, Rosemary 

From: 
Sent: 
To: 
Subject: 

Silata. Michael 
Thursday, Aprill7, 2014 7:37AM 
Koprivica, Christ1na 
Fw: DTW Assessor Play Activity-Suspension 

Please arch1ve 1n a folder (Assessor) on the pol1cy I share 

From: Sdata, Michael 
Sent; Tuesday, April15, 2014 12:22 PM 
To: Lorincz, Steve 
Cc: Harvey, Melanie; Tauber, Sarah; Cobey, Matt Uames); Koogle, Bryan; Tarpey, Dominique; Adams, Vera; Maola, 
Mansa 
Subject: DTW Assessor Play Activity-Suspension 

FSD Lurillct. 

·1 h-: B!JA Pnlt:l'diYI Ullil:l· \\'uuld 11~..: Lu <:\pre-.:-. \lll!' ,tpfXl'Lidli()n lur :olll' ~uppun oltlw As""'"~!l!' piJ(l[ 

<.'nndlldt;'d ~11 y(1ur 1\' ... Pl'di\l' ;t1rp(1n. /\-; ·1·s.\ \.'tllltlll\1¢;-., ltl kkllltl;. tutur,· tntti;tti't:" ;tnd r"' k'\\'" k\ ... ()11" ,\!;lilwd 
!'rom the ;\c..-:c-;..,t1r pilnt tili-; <.'T11:1il \t'l'\6 "" :111 ntTin:tlJwtil'l' 1h:n the fi[)i\ Pn1gran1 Ol'(il·c m \:(lordin:ttinn 
\\itll OSO \;~,·niqr J.~..\l(kr,hip h:t\l' \ll~jll'lllkd ilk· ;\-.-,,'.,~m !1il(•t indrfinitdy .tl )Ulll' dirpqrt (,j r-:l·urd. Pka~o.: 

nut..:. TS,\ r(ln\rnUl'" \() 1du11if;. ""·~·urity tlll'a~ur"·" \() furtho.:r rnh,UKl' <ltrr Ri~k (h~L·d So.:vurit) 111iti,rti\"'" in 
urdo.:r tu illl'Jl'~l~l' l3DO cnga~l'llll'lll uppul'L\Illltio.:~ :utd ljlll'\lJUJIIIl_;'. to:o.:lutiqul'~. 

Vlich~1l'l F. Stlata 
f-kh<t\'[()1' f),•J..-L'ti,l!l & .'\11:\ly~i\ PHl)::l':\111 

Tltr~',ll /\:--"r"~llll'ttl Di\·i,i•lll 
(b)(6) 

:'i?l ')7 (b)(6) 

202<'1"/l) 
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Law, Rosemary 

From: 
Sent: 
To: 
Subject: 

Uplo.Jd to I ShJre. 

From: Tauber, Sarah 

Silata, Michael 
Thursday, April17, 2014 7:39 AM 
Koprivica. Christina 
Fw: Assessor play suspension 

Sent: Frido3y, April11, 2014 05:20PM 
To: Koogle, Bryan; Cobey, Matt Uames); Sllata, Michael 
Subject: Re: Assessor play suspension 

Thanks all. Quick turnaround. Miss1on accomplished. 

From: Harvey, Melanie 
Sent: Fridoy, April 11, 2014 04:30 PM 
To: Koogle, Bryan; Cobey, Matt Uames); S1lata, Michael 
Cc:: Taubef, Sarah 
Subject: Assessor play suspension 

Pis have it suspended on 15 April. I have signed folder. Thanks. 

Melanie Harvey 

Division Director, Threat Assessment 

Office of Security Operations 

l!bl(6) 
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Law, Rosemary 

From: 
Sent: 
To: 
Subject: 

Same·upload to I Share 

From: Sdata, Michael 

Silata. Michael 

Thursday, Aprill7, 2014 7:37AM 

Koprivica, Christ1na 
Fw: 80S Assessor Pilot-Pk:~y Activity Suspension 

Sent; Tuesday, April15, 2014 12:12 PM 
To: Kane, David <IND> Federal Security Dire{tor (FSD) 
Cc: Harvey, Melanie; Adams, Vera; Tauber, Sarah; Bidwell, Erin; Koogle, Bryan; Tarpey, Dominique; Cobey, Matt Uames) 
Subject: BOS Assessor Pilot-Play Activity Suspension 

'I he BDA Progr<~lll Olftl'L' \V\Hdd ltkl' [(\ C.\IJI'l''P.~ !ll\r ~ljlpi'l:l'ialitH\ r\l] ~\lUI' :-.lljljl!lrl ot til~' .'\\~l'~:-.lll pilnl 
~'rlnductcd :lt ~nur t·v~pt:t.:\1\'C .11rpnn. A~ TS.\ C<llllill\lt'" to idcntil'~ ltttun: llltli.Jth·c, ;md rl·\ il:·\\'" le"'nn-: ,:ained 
friH\lthc A>."c"~llr pilnr. rhi" cm:1il '-L'nc~ "" <~Tl llllici:tl Tlllticc th<~tlhc BDA Prllgr<~m OffiL·L• in LPilrdinatinll 
\\ ith OSO Scnir'lr I .l':t1kr:-.hql ha\'L' ~u ... p,•ndcd thl' A..;\('~:-.nr pilot llhkf1111tdy :u ) n11r :dqx'n nf tw·nnl. Pka~c 

lll'k. T'\.\ nmlllllll'.'- ltl JLkntif~ "LYUrit~ 1\ll':NIJL'' ltl furthvr L'nh,tlKl' nul Ri:-.lvl3a,~·d SLYUrit: \llJlic~ll\l'' in 
Ullkr tu in,;rt.:<t~<..' BUO <..'ll~<~.:;<..'tll,:nt •lPJX'i'lllniti<..'' <tnd qut.: ... tirlnin.:; tt.:..:hntqll<..'~. 

\1Kh;tl'l F. Stlat;t 
J .. kh:tvi111' Dcil'L'lion & :\n:ll}~i~ Program 
Tlnv 1l :\c-'l''>'.Jltl'llt Divi\iun 
(b)(3):49 U.S.C. § 114(r) 

:17 J 227 (b)(6) 

202·57':! 
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Law, Rosemary 

From: 
Sent: 
To: 
Subject: 

Upload to I, ~>hare 

From: Sdata, Michael 

Silata. Michael 
Thursday, Aprill7, 2014 7:38AM 
Koprivica, Christ1na 
Fw: 80S Assessor Pilot-Pk:~y Activity Suspension 

Sent; Tuesday, April15, 2014 01:14PM 
To: Bidwetl, Erin 
Subject; Re: BOS Assessor Pilot-Play ActiVIty Suspension 

TodJy will work, Thcll1b 

From: Bidwell, Erin 
Sent: Tuesday, ApnllS, 201412:59 PM 
To: Silata, MichaE'I 
Subject: Re: BOS Assessor Pilot-PIJy Activity Suspension 

Do you wunt us to dcuctivJtP the Pluy? As of wh::lt di1U::'? 

From: Sllata, Michael 
Sent: Tuesday, April15. 2014 12:12 PM 
To: Kane. David <lND> Federal Security Director {FSD) 
Cc: Harvey, Melame; Adams, Vera; Tauber, Sarah; Bidwell, Erin; Koogle, Bryan; Tarpey, Dominique; Cobey, Matt Uames) 
Subject: BOS Assessor Pilot-Play Activity Suspension 

FSD K~tnc. 

Tlw HDt\ Pwgl<llll Ol'fiL'l' \\·Utdd likL' [!I l':\]ll"L''>~ Plll ·IJ'JliL'l'iatiPn ror :(\llf ~upp(lrt p(thL' i\~~l'~~()] pilPt 

L'\>lhiud.:d :11 ~"lll n>pctll\l' <~iq)(lfL ,11,.., TS.\ cunliiHH> lt~td~.-·ntll'~ t'utUI\: initi,llhL'" <~lld 1<..'\ k\1~ kc.'>\'il" );:lillcd 

lnllll tile A'>..,L"NH' pil(lt: tlli" L'IIWil \~Tv.:~ iJ.\ all utllvuln,,til'L' tliat the BDA Pru~r:llll OJ'!"itc Ill C\l\Jl'llin<~liUII 

'~ith (lSO SL'tltur LA\tlkr\ltlp lti!\'V '>ll~llL'Iltbltlw A~~V~'>UI" pil\lt ithk!lnikly :11 ~(1ll1' ;urpun llf 1\'nml. Pka~\: 

note. TSi\ l'llll\lrlllt'' \uldt'ntit\ '>Ccunt\ lr\t':t'>urc' l1l rurtl11::r cnh:IIKt' uur Ri'>k-Ba\cd Sc'-urit\ n"ll!idtl\t'" 111 . . . 

\li-.·h,~d i". Silata 
Uc:haviur lkkctiun & Atwly-;j.., Pt\l~Jcllll 
l'hrc.1l A-.~c-.\lllL'Ill Dh'l'\1<111 

lib)(6) 
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