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·1 he pmpos..: ofthls mcnw is to pl'\lvldc twtifit:<~lillllthat tin: Threat Assessment Division ( J"i\J)) 

11!\~.;!Kb to liUspcnd tlw As:-;c:-;;;or Playbook Piny option atl1oston l.ogmtlntcrnationat Airport 
(UOS) and U<:twil M<:tropol itun Waym: Cuuuty A it pol t (DTW) cff~.;~;tivc April J 5, 2014. 

TSA conducted an As;;cssor I'Wttl'oft\uKcpt (Po(') from t\ugust 15. 2011 to Jut~L' 21), 2012 in 
BOS und Octubcr 17,2011 to Jlmc 29.2012 in DTW. c;.;plnrin~ the dTcctivcnc~s and ~.:fncicncy 
of Assessor inl~J view:> at the Tmvcl [)or.:uJliCJJt Cllcckcr ('1"1)(') position. Offict·rs pcrformitlg 
Assessor opcratiom; n.::t:civcd !ruining Jl·om the International Security Dcfcns1.0 Systems (tSIJS), 
LLC. The proprictmy, conum:rcl:1l off-thc-5hclf(('OlS) tmining providtd :-J!II(\(mts with llvc 
dnys of (ldditionnl interviewing skills hnsed on tr<tvt'l docmm:ntntinn nnd observable bchavinml 
indicators. Oflkcrs also rc.:civcd on average 20 hour~ or Un-the-.lob Tl'aining (OJT) tu perform 
the Assessor 1\Jnction in rcal·ti1m: opel <~tiom; <It tl1c 'J'I)t · pnsiti(m. R~.·rn:shcr traiJiiltg wns 1101 
included in tlw PQC and hm; not b..:cn pwvidcd t11 th(.' Offi-.:t:rs. 

The Assessor function was incorporated into TSA Playbnok in July 2012 for usc at BOS and 
I Jl'W only. It provided for I 00% p;1sscngcr cng;(gcmcnt during sp~:dlk timcfmmcs. At present, 
usc oft hr.: play is limited. According to the Playbook dalabilsc, 1\0S last employed the Play on 
Scptclllbl'r 8, 20 [ 3 and lll'W logged avpt\J.Xitnatcly nint lwurs Oil Man.:b 2, 2014. 

WA 1 ' ' "live S!.'~llfll)' Jllf,.rmulo••ll \h,l\ ·~ >'IIHirnll\·11 mld~r .[I} tJH pari~ I~ ;uhl I~ 
IUIIY he r~loi(t>Cd \II jl~l~<lll~ ll'ilh(lll\ ill!~~~ I I~ 11'1111011 IICtmis<i~ll Ill" the 
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Discussion 

On Mnrch 5) 2014, the BDA Program aml OSC began the BDO '1 argctcd ConVCl'Sttlion (BTC) 
PoC at Baltimore Washingtun Intermltim1al ··l'hure;ood Mn!'shall Airport (B WI). This fJoC is 
designed to pt'Ovide" targeted conver~mion~.:t~pttbility, lncl\•ast• Bt:havlor Detection Ofticcr 
(BDO) engagement opportunities, and develop and mflintain BOO proficiency in areas of active 
listening and questioning tcclmiqucs. 

BDOs have not received reC\Irn::nt tn\ining on As~essor at either airport since 2011. Neilhel' 
aitpott upeMe$ the play with the ft·cqucn~y required to n1aintain pwliciency. Ot}l~;r factors 

2 

makt~ the expansion of Assessor impracti<:nl fm TSA. As proprictal)' COTS tmining, the conterit 
has n0t been modified to reflect ob::t>rviltionfol and eottrerns ra.i~ed hy the I )epal'ttnent of 
Homeland Security Office of Civil Rights and Civil Liberties (CRCL). The cour"e is taught with 
one lead instructor and two :<5upp~._lrting iJJst•u.;l\)I'S, limiting expon<;ion both intern\~ of excessive 
ti!ltc nnd OXJ1t:ll~c. fhe au:~duttt:Ill provide!\ :ut t':ifihJatc to h\lll)ut A:;~cssur tiJ the l 0 highest rit~k 
airpotis 

(liven the abnv1:, th~ BDA Ptx>gram witl w'l.:'hiv..: lhe A~scssor plOl.y in lhc Ple1ybook da!"ba!>l' and 
fl()tify both FJOS and DTW that th\! Play h~1s been suspemk'd. Meanwhile, RDA and OSC will 
cornpk.te l1TC OJT on April II, 2014. OSC will begin resting and evaluation on or about April 
14.1014, c:llld the PvC will end ou Ol' about May 10, 2014. Thr.; BDA Progtutll \Viii wntitlllw to 
c'<plmc potctltial t(1llow 011 ~cci()m at the conchmion and S\tbstqucnt review oft he Testing ami 
Evaluation report. 

"A~;:;::~::::';:;::':::;~~·~·~i~<ii' '~.l•,:;";:'tity lutbmwt''''' th:tl I 'I wttlt"'llclltmd~t -19 ('i1R "!J.l~"~' ~ISJil·•~·d:i::i'"!\;!:~~~:::':;:;""" 
.. 1110}' be r~ka1ed to po.:nons wilh!.!ll( tt 11C<C ' ' .fi<1 'Ill 1e 1Wilkn pl:nni>~iotl ofthc 
AoJIIMi\!131•,.11 of I ''. . ' . , IJ~ 0111~ .,.;.:.r~tmy ~!To~US(XIrU!t(JI\. . ' 'rmlh· 

or -viiJtr ad ion for US. g•Jv~n"ll~nt a(;\1:'1~1~\ pubh" !low!t>Suro IS gO~<mled by 5 U.S.C. 551. 




