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Ta: (h)&)
Master Behavior Dejection Officer
Los Angeles International Adrport

Frotn: David Bustyum
SPOT Transportalion Security Manager
Los Angeles International Airport

subieet: Letter of Connseling

The purposs of this letter is to counsel you for misplacing your government issued
cellular phone,  Specificaily, on August 24", 2013, you were assigned to woik in
Terminal 1 and assigned a government celtular phmm to use. You stated that you
checked the timne on your phone at 2100 hews and placed it back in your fiont pants
pocket.  After that, you went on brenk, returned to work, and noticed the phone was
missing at approximately 2140 houts when you returned to the office o conclude your
shift. A thorough seareh of the areas you were working returned negative resuits that
night,  On Angust 25, 2013, you rechecked with the airlings and discovered that the
migsing phone was turned in to Southwest Lost and Found,

It is expecicd of you to mainiain youg assigned property, TSA. MDD 200.56 Section 6,A.
states that “all employees shall exercise pruderce in providing proper ¢ave, use and
protection of all Government persatial praperiy in thelr physical possession, custody, or
control”,  In addition, TSA MD 1100.73-5 Section 5.A.(7) states that omployees are
responsible for Yobserving and abiding by all laws, vules, regulations, and other
authoritative policios and goidance, writfen and unwrilten”,  With this in mind, keeping
track of your assigned items is exiramsly impostant,

On August 23, 2013 T met with you to discuss this matier. You stated that you
understand the importance of secwring assigned property and equipment. You were very
candid with the sitwation and continued to search for the proporty even after cndmg your
shift. Your efforts and attitude are appreciated,

Please be advised that any futwre incidents of misconduet may result in disciplinary
action, up to and including removal from Federal service. If you neced fucther
slarification regarding this mermorandum and my expectations, please let me know.

This Jetter of counseling is not a disciplinary action and may not be gricved through the
agency grievancs procedures, nor addicssed vin the Peer Roview pracess (where
applicable).  This letter will not be placed in your Official Pexsonnel File (OPF),
However, a copy of this Ieiter may be retained in the local supervisory file for up to one
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year as documentation that you bave been placed on notice regarding this issue of
concesn ang the consequences of repeat behavior,

The Bimployee Assistance Program (BAP) s available to you to provide counseliog
services and/or assistance and may be contacted at 1-800-222-0364. The BAP is a
condidential resomce designed 1o help omployees address a wide range of pérsonal or
family issues.

Pleass sign the acknowledgement of receipt below., Yoaur signatre does not indicate
ageeement with this action; it only reprasents receipt of this notice on the dale signed.

Acknowledgement of Recejpt
(BYE)

_pyj2s 120

Datc

Delivery Information;

2hsiry

Date

Dawcl Bustram, S’I‘SM
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MEMO TO FILE

DATE: 08/25/2013 ' Control #

FROM: MBDO|R)E) |

TO: TSM|(B)(E) |

SUAIRCT: TUIE LOSS OF BOO PHONE #16

On August 24, 2013 at approximately 2400 hours, [ was standing in font of Terminal One’s Exit Lene at
the Main Checkpoiot after finishing & SPOT play with my partaer. AL this very moment, T decided o pull ont my
BRG phione fo order to check the time. Begauss the ime on my phone read 2100 juours, | made the decision
teke wy lagt break, At thal very moment, | put my phone back into my front peats pocket and contluned to wailk to
McDonald's and then fo the seat neat Gate 4 where | began my bregk. At the end of my bygak at 21135 hours, 1
refumed Lo the Terminal § Chieckpoint in ordet to conduct my SPOT duties. At 2140 howrs, oty paitner and 1
retumed 1o the BDO office to twm in one phones and notebooks, When T reached into iy front pants pocket, 1
realized that my BDO phone was not there. I immediately began to retrace my steps, | started nt the Terminal i
Cheekpoint Podiumn wlhere | sotified the Supervisor On Dutybum my lost phons, The Supervisor
informed me that ho phone had been tamed in but allowed me: to use her duly phone in order fo calt my: lost
phons, [enlled the phone and after a few rings, it gave e no answer, 1 called twice move and sl it gave me no
answer, [ihen notified e LEO oi duty and & McDonald®s cashier {hat my phoite was missing, They too
informed me that no phone had beon retoried to them, Afler checking where | sat near Gate 4, at 2145 hours, 1
informed TSM Rager Michel that Teould nat find my assigned phone, He then alerted TSM David Bustrom about
the incident. After searching for the phone for another hour, 151l did not find the phoue, On the Tollowing day,
Alugust 25,2013 ab 1530 houts, [ checked with Southwest Adrlings Lost and Found who did ln faot have the lost
phone. 3

Respeetlully,

vippo [P
Behavior Delection Program
L.os Angeles Tnternational Airport
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