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Date: 

To: 

Frotn: 

Subjcct: 

Augusl 25, 2013 

lib)(6) 1 

Mastel' nehavior J)etection Officer 
Los Angeles International Airport 

David Bustrum 
SPOT Transportation Security Manager 
Los Angeles l•ttemational Airport 

Letter of Counseling 

t:.s.. DtiYo~rlnJcl-1 oflll'lm~l~n..l Sfcut'll,l' 
LO! A"gel~n lnt(l'n~H\IIU\1 Alrrorl 
5161 W. C~nhl\1' fih·11,. Snlte JOO 
I.<>\ A11gd~~, C.A. ?0015 

Transportation 
Security 
Administration 

The purpose of 1his tetter is to counsel you for misplacing your government isst1ed 
cellular phone. Specifically, on August 241

h, 2013, you were assigned to work in 
Tenninn1 1 and assigned a govermncnt ccJiular photte to t1se. You stated that you 
checked the time on yo'llr phone at 2100 hours and placed it back in your front pants 
pocket. After that, you went 011 bt'cnk1 rctmncd to work) and noticed the phone wos 
missing at approximately 2140 homs when yon returned to the offLce to conclude yom· 
shift A thorough scaJ·ch of 1he areas ym1 were working retumed negative results that 
night. On Aogust 25, 2013, you rechecked with the airlines and discovered that the 
missing phone was turned in to Southwest Lost mtd Found. 

It is expected of you to mointain your assigned properly. TSA MD 200.56 Scclion 6.A. 
state.-. that "aU employees shall exercise j)tudencc Jn providing proper car~ use and 
protection ofull Govcmtlletl.t pers<Jual prope11y in their physicat possession, custody, or 
control". In addition, TSA MD 1100.73"5 Section 5.A.(7) states that employees nre 
responsiblo fm· "obset\'illg f1rtd abiding hy all lnwa, rules, regulatkmt~, und other 
outhoritative policies Md guidatlcc~ wriUcn and unwritt<:ll". Witlt this in mind1 keeping 
track of your assig11ed ilellls is extremely impm1m'lt. 

On August 25, 2013 T met with you to dincuss this 11111tler. You stated that you 
unden;tand !he importm1ce of securing assigned property ami equipment. You were very 
condid with the sitt1ation and continued to search for the pwpcrty even after ending yout' 
shift. Your efforts and altih1dc are appreciated, · 

Please be advised that any future incidents of miscondu"Ct may result in disciplinary 
action, up to and including removal from Federal service. lf you need [Ul1her 
clarifLcntion reglll'ding I his memorandum and my expectatious1 please let me know. 

This letter of cotmscling is not u disciplinary action and may 110t be gdcvcd tln·ough the 
ugettcy grievance llroceduresl nor addressed vln the Peer Review process (where 
applicable), This leHer will not be placed in your Official Pers01mel File (OPF), 
However, a copy of this retttl' may be retained ht the local supervisory 111e for up to one 
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year as docutttentaHon that you have been plae~d on notice regarding tWs issue of 
cone em and the consequences of xepeat behaviol', 

The Employee Assistance Program (RAP) !s available to yon to provide counseling 
services and/or assistance and may be contacted at 1-8{10~222-0364, The EAP is a 
confidential resonrce (jesignc<l to help employees addt'ess a wide range of personn\ or 
fmnily is:su<::s. 

Please sign the acknowlcdgemcnl of receipt below. Yom sigualurc does not indtcate 
agreement with this action.; it OHiy represents receipt of this notice ott the date signed. 

Ackoowlcdgcmcm of Receipt 

Delivery lnfonn~ttlon: 

Page 2 of2 
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MEMO TO FILE 

DATE: 08/2512013 

FROM:MBDOI1bi(61 

TO: TSMhbJ(6) 

SUR!HCT: TilE LOSS OF BOO PHONE//16 

I . 
L.,"; Vcparlmrnt offlomelHJHI Sc~urll)' 
L(l~ ,\llj;~!~s lutun.lllrmtll AlqlM I 
IU(I Wo1-rld Wa)' :r-1 U1•orJ.U 
!.us ,\nt:tks, C:!lllrlll'ul.t OOO·IS 

Transportation 
Secm'lty 
Administration 

Control# 

On AuguM 7:4, 2013 at t~pproxlmately 2100 hours, I was standing in ftont of Terminal One's Exit Lane at 
the Main Checkpoitlt nftcr finisl1ing a SPOT play with my pa1tner. At this very moment, I decided io p\lll out my 
DDO ph()tle io o~de1· to check the tlme. Because t11e time on my phone read 2100 hours, l made the decis\01~ to 
tnke my last break. At that very moment1 1 put my phone back into my front prmts pocket and continued to walk to 
McDonold 1s and then to the seat neat Gate 4 where I begon my l>rcnk. At tho end of my break at 2115 hours, I 
1e1urrwd to the Tcnni11all Checkpoint in orde1' to conduct my SPOT duties. At 2140 hours, my p:u1ner and 1 
relmned to !ho BOO office to tum l1t our phones and notebook:~. When J reached into my front prmts pocket, I 
realized t.tmtmy.BDO phone was not there. I immediately bejan to retrace mr; steps. l started ut the Terminal I. 
Checkpolflt PodiUm whe1·e I 1\0tlfied the SupcYvisor On Dulylbl!6l nbout my lost pltona. Tho SupervlSOI' 
informed me that 110 phone hnd been turned in b11t allowed me to use het· duty phone in order to ca!t my lost 
phone, I Cllllcd the phru1e and nftet' a few rj11gsj if gave me no fi!1$Wer. I called twice 1nore aud still lt gnve me no 
answer. I then notified the LEO 011 duty and a MQDonald's coshier thot my phone was missing. They too 
lnfonned me fhnt no phone had been returned to them, Afler checking where 1 sat near Oatc 4, at 2145 hours, I 
informed TSM Roger Micl1elthnt I CO\J\dnot fhtd my assigned phone. He thetl al~med TSM Dnvid Bustnun abom 
the incide1tt. After searching for the phone for ~mothe1· hour, I slill did not find the phone. On the followhlg dny, 
August 25, 2013 nt I 530 homs, l checked with Soothwest Airlines Lo~t !Hid .Found who did in foot hnve the lost 
phone. 

Rcspcclfl111y, 

Mil DO libll'l 
DehavioLr-;:D:-e7Le-c71i'"o-n-:P:-ro_g_r:-·a.Jm 
Los Angeles Intornatiounl Airport 

W\VW, tsll,gov 




