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BOO CHECKLIST I 
SPC- SO- ; _1st the names oi BDOs on dc,ty at «•e ;1me ::il tr--e aud<L 

' Af"'<'· ct" 1 

lconcuclOO en ' ·c0mments 3. Eecomme-1da:1ons 
' 
' spc;- 50" 

' ller1ication tha: a·l BSOs a-e in ·'1e proper umtcr:n as se: lo'111 •'1 :-ie Cc4ec: ve Bs•q;,,ning Agreeno=r· 1CBA; MD '.1uD 13-2 and ;ill •elaled "~dales ar~d c111,,r catiors. t.niess ccwducw">g 
' Aro"""d" 1 ' "O:J d€scri:>€C rr Secfoy; 3. 11 or an e~cepi'O"l nas beer g'anl.od by th« SP'.)T Cncr<!w•alD• "' ~O>'St>~atron ,..,,,c, the FSC ' 

·commen1s & Hecomme'lda:ic11s I 
' s<>c- so~ 

' O:vab.'i1e W'lelh!!' BDOs positl:lr ci'ld rE'pcsit-cn the:nselves ~.s des.crtctd '" r'lil SPO! S.:JP ' 
' ~-R"·rl·< 1 

·comn:enls_ & Reco:nrnendaimr:s I 
' ;~ SOC' 

' Evalu<ite w>ie: .. e·EOO. pertorr:-- \-\'TL as des.:r.bed •'1 tre SPOT SOF ' Av,,enct.;' ' ·comrneri1s a F.ecornrr:e'lda:1cns I 
' 

S"C' 8? 5 'Jeriy1~a! SDOs afe lal:owmg the orocftlJr~s .as des~'1t:~ m r"e SPO r SOP_ ar;d o\tie' ar.pltcat>10" SOPs ~sA ~JDs and OD,; a.-.o SPOT tra'""'g as weJ as Const,uto~al. s'.atl'.tiry 
' ~.p:;-ec<I"' ffi<]ulanry, an:: O!her le;ial ard :!HS policy '"QuirEme'lt'> 10 p<atect lhE c10J "gh'.S 2>a L~r1.es :>! ,r.dw:duals ' 
' 

·comments & Re>::ocnmw1d~.:1or;s ' i 
:;PC- ~O" (:::)(2·) 49 u s_c_ § '14(r; I r 
~$<*-·O" 1 '<-ommen!s & .-..e::oni.r;e·lu<!~1cns ' ' 
o;<>c· S<JP ' Evslvale BDOs- tib<l,ty 10 effen1v.o!y ccmr'lur<C.iHf' with al1 ·'1d.~•CC1ills \~·6f encrnmle'. ..-ic:uJ,r.g w.e,, wreag'-'es. 

' ~;J<-"t"Od" I ·comm.,ri1s & Hf'Lo,nme·•dsticf'< ' ' 
SPC- S'-"-= Ef(::i)(3)49~SC' § 1 14(1'. I 

' AF'<''·'h 1 
·comrr:.ents & Recocnme11d2Mms ' ' S?C- SO<' 

' E>.<ahJale wheth.=r 800s p•uperly <F•d e'f.oct1·,ely ,:onch_.cl CASLAl. CCNVER5f<.T!O"I .as <!e&c11bed "'!he 3PO".' SOP and SPO':' 8-3s1c T:a1n.ng ' Pf'<"'""''' 1 
·ccmmeri1,; & P.ecomme~d~.y,,,~ I ' 

SR: SC> " Vtc-Hy pr-:i;:ier :ll:im1 resold<«> P•{JCt."dures il'<' used 
' >-J.'<*'•.i' 1 

~ . m " 
.. . 

' 
sP<::- ,;o~ •11it;1(3149 cs::: § 1 14ir) I 

' ""·"'''i• 1 ·cammtmls :>. HecQrnr>•e'lda::ons I 
' <;PC,- <;..y> 

" Ev;:ih.rnte eoos ;otJ·h~; '<J ,;pr'::wn the 3c<Jer«n'J te;::h-i,Que-J Im ;;c;::ess'1;1I"' PCQP'<'rty ;'IS des;::-•be-11 .r the SPC1 SOP 3rcd ;;-ther ~?P ic;:ible SC-Ps ' Aµ"e"i" 1 ·ccmm€rils ~ HKomrn~·1da'.1cns I ' 
'F'<..:- so~ n Ew!>Jate eoos >mcrNled<;"O ·Jf ~•o'>•b•led l!"Orns a.-:d :;cre-e.-.•nq P"JC<JGLfft'S a5soc1atM w·ll> d.scovery ol promb"ed •1?rns 

' A!OVB'·<I' 1 'C<Jm<r<inls S R&o·nrn<ond..tTOns I 
Sk,_;' ~'---'"" 1~b'i3;:4~ us c:: .s 1 '41·1 ' ' P,µvo"d < 1 ·comm"lnt:; .._ l"i<Jcc-nme.-.daw;ns ' ' SPC SOC> '5 E'tatua!e BDOs cus1o,.,-."' ,;errce s~-"'" .--egar<: ng 600 "'terachv-.s wAh all •nd1•1duals '.hey engage lhe ;rav<>hng ;:iucl:c ~h• ~a'1d-1ng cl acn_·~o.1b.e p•operty aunn;i refe1·a1 screening '""' ' 
Al"-""'""' ' reoorrpos11cg s•ages ;ii '.'le scce<J•ll<XJ :irci~<roS€'il ' 

' . '· ., < ' ' SP<:- Sc? :s (b:•\2j48US2 § ~ 14{r) ' ' 
~-F"'-d" 1 'Comren1s & Reco·nmendatcn~ I 

' ~ SD" " Ve,,fy lha'. BCOs can 1dent.fy stua!mr.s !h.-.!' Lh'€ an 'Timed at<J LEO ,--;ot•1'cJ>!<CE ' Aµ;>e-.,,, ' ·comments & Recomme-ida'.icns I 
' ::Fl'.' ~O.'" ;s Ver•t; Iha'. BDOs prcper~,. oom;:ilel>! all reQ'J""l::I paµ.;;,,,..ork and entq: S~O · referral Cl;ita wrrl?cil; ;ird accc,qlo;ily m'.o 1r" SPOT database 
' A.pc-e•c!" 1 ·comments & Recomme-ida'.1cns I 
' 

s~o:,:,""'- ;9 W·!h lhe e~cep14n oi 11cK'!Gnt Rgp::if!S verily tha; 10 .. 1c•vic;;a1 so11 •S ;.vllil"''"' <ir1 comp etOO f.-.1Pf!'Wori. or 1f\ ttie SPOT database 
' /<+03'·'1'' ·comrcnls S Heco'llrr,e.1datiors I ' 

SH.::- ~()~ 20 Pro., de general ::ibse••at¥.Jf'IS. l.s: any ccrrEcl:Ne ac~>Ons anj <<><;;o:n<"e-•d~.~·ors gNer-. d11nrg tr>e illld•l i 
A.~~":!< 1 ·comir:ents & Reco:11rnenda;,ons I 

' 

"O >,.< ', ... _,.,,,.M«oM • ""'"''-'•"''°."""-'•••: 
··-··~-""-·"'" 
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General Notes: 

Auditing Offkial Name 

I certify_ thal the above- Operational Audit: Performance Elements for BDO's has been conducted. 

Sign a tore Date 
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