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Behavior Teach-Back Feedback Rubric 

Technique 

Clear and concise 

Highly interactive 

Purposeful 

Honest, sincere, attentive, 
and personally engaged 

Concrete, using specific 
examples and factual 
detail 

Sb<;!:'51'ffV'E SECURITY R>IJ'QRMATION 

Notes Strengths Suggestions for improvement 

Pilot 1 .0 .. CONT AlNS S ENSITIVE SECURITY INFORMATION THAT IS CONTROLLED UNDER 49 C.F.R. PARTS 15. AND 1520. NO PART OF TJ-DS RECORD. 
MAY BE DISCLOSED TO PERSOKS WITHOU I A t\£EiJ I 0 KNe 1 o ... /,S 9JO;¥JNFD IN 49 C E R. PARTS 15 AND 1520, EXCEPT WITH THE WRrTTEK PERMISSION OF THE 
ADMlNlSTRATOR OF THE TRANSPORTATION SECURITY ADMlNlSTRA TION OR THE SECRETARY OF TRANSI'OR I A I IQ,Q. Ul<!AUTI 19RI&J;I;> Rf' EASE MAY RESULT IN 
CIVIL PENALTY OR OTHER ACTION. FOR U.S. GOVERNMENT AGENCIES. PUBUC DISCLOSURE IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.R. PARTS 15 AND 1520. 
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Highly interactive 

Purposeful 

Honest, sincere, attentive, 
and personally engaged 

Concrete, using specific 
examples and factual 
detail 

Pilot 1 .0 WARNING: THIS. REG 

SEN SITIVE SECURITY !J>,IFQRMA'ftON -

Notes Strengths Suggestions for improvement 
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Technique 

Clear and concise 

Highly interactive 

Purposeful 

Honest, sincere, attentive, 
and personally engaged 

Concrete, using specific 
examples and factual 
detail 

Pilot 1 .0 

SFNSITDTE SECT ~lTY ~JFORMATIOH 

Notes Strengths Suggestions for improvement 
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Behavior Teach-Back Feedback Rubric 

Technique 

Clear and concise 

Highly interactive 

Purposeful 

Honest, sincere, attentive, 
and personally engaged 

Concrete, using specific 
examples and factual 
detail 

C'Cl\.l Crrn.T'C C'Cr'T TDT'T'V Tl\.TL'r\D~ If A "rlr\l\.T 

Notes Strengths Suggestions for improvement 

Pilot 1 .0 CONTAINS SENSITIVE SECURITY INFORMATION THAT JS CONTROLLED UNDER 49 C.F.R. PARTS 15 AND 1520. NO PART OF THIS RECORD 
MAY BE DISCLOSED TO PERSOKS WITHOUT 1 PARTS 15 AND 1520, EXCEPT WITH THE WRrTTEK PERMISSION OF THE 
ADMlNlSTRATOR OF THE TRANSPORTATION SECURITY ADMlNlSTRATION OR THE SECRETARY OF TRANS ESULT IN 
CIVIL PENALTY OR OTHER ACTION. FOR U.S. GOVERNMENT AGENCIES. PUBUC DISCLOSURE IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.R. PARTS 15 AND 1520. 
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Expectations 

Directions: In the space provided, write down what skills you expect to gain from this lesson. 

If you have facilitated before ... 

Think about the last few times that you facilitated a group. What went well? What did not 
work? What key areas should be focused on to help improve your facilitation skills? 

If you have never facilitated before ... 

Imagine that you are about to do your first facilitated SPOT Basic Interim Training session. What 
are the skills that you would like to have learned from this class? 
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SENSITIVE SECURITY INFORMATION 

Resolution CC Role Play Scenarios Feedback: Instructor Name 

Task 

Write ou t 

behaviors 

Display 

behaviors 

Observe 

accurately 

Provide 

information 

Offer 

feedback 

Review 

Pilot 1.0 

Did the facilitator: 

Chart the behaviors 

listed in the scenario 

correctly and 

legibly? 

Display the 

b h . . l(b)l 
K e avwrs l@i!J 
~t3):49 U.S .C. § 114 I 

~~.~3t4~ 1lcalled for in 

the scenario? 

Capture 

participants' 

responses regarding 

observed behaviors? 

Tell the participants 

to look for signs of 

deception during 

the role play? 

Provide effective 

feedback to the role-

playing BDO 

conducting CC? . 

Listen to, assess, and 

address 

participants' 

questions? 

Comments. 

C.F.R. PARTS 15 AND 1520. IS RECORD MAY BE DISCLOSED TO PERSONS WITHOUT A "NEED TO 
KNOW," AS DEFINED IN 49 CF.R. PARTS 15 A 'T WITH THE WRITTEN PERMISSION OF TH E 
ADMINISTRATOR OFT! IE TRANSPORTATION.SECURITY.ADMIN TJ-IE SECRETARY OF 
TRANSPORTATION. UNAUT HORIZED RELEASE MAY RESULT IN CIVIL PENALTY 0 ION. FOR. U.S._ 
GOVERNMENT AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.R. PARTS 15 




