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DEPARTMENT OF HOMELAND SECURITY 

Transportation Security Administration 
DAILY OBSERVATION SUMMARY (DOS) 

On-the-Job Training Instructor (OJTI) for National Training Team (NTT) 
Behavior Detection Officer (BOO) Instructors 

INSTRUCTIONS: An On-the-Job Training lnstrtrctor {OJTIJ must complete one form per day while observing a trainee's On-the·Job 
Trainmg (0J1} ltl front of the trainee, rate tf1e tra111ee on each appl1cable Crt tical Performance Area. using t11e scale below. The 
OJTI and the trainee must review the ratrngs dur1ng the feedback sess1on. mdial each rat~ng, and s1gn the form at the bottom_ Upon 
completion of the OJT training deployment, all DOS are to be turned 111 to the Screen1ng of Passengers by Observation Techniques 
(SPOT) program offrce tor review. 

(0) Lt'lvel 0 ·Tile trainetJ's perfomrtutctJ may resu/1 in ftulure to prov1de secunty or Sigrl;ftcanlly impedtJ tile flow of operations. 
(i) Levett Tt!e tramee consJstenrly strows Significant mcons1stency in performance levels, w!JJch may affect the sectmty or impede 

the flow of operations 
(2) Levet2 • Tile trainee sometimes showsmconsJStency m performance levels, wh1ch may affect lhe security or 1mpede the flow of 

operattons. 
{3) Level3 · The trainee consistently shows performance levels filar are a.cceprable from 1/Je pomt of view of securiry and flow 

(minor mconsistencies do not affect the secunty or tmpede the flow of opem/Jons) 
{UA) Unobserved Activity 

VERSIONING: OJTI for NTI BOO Instructors P1l0\ U 

Se_ct_il?,_ I. Partic_ipa~tJnfo_rm~_ti~-~ 
Trainee Name· 
Secondary OJT Instructor (if applicable) 

Critical Performance Area 
Presentation Skills 

Technical Accuracy 
One traintng deployment (64 hours) 
Instructor Observation Worksheet 
Version #' 

Disc-ussion and Key Points Listed In 
tnstruclot Golde 
One train1ng deployment (64 hours) 

lnstr(JCtor Observat1on Worksheet 
Version #: 

Use of Graphics and 
Presenlation Tools 
One traming deployment (64 hours) 
Instructor Observat1on Worksheet 
Version# 

Transitions and/or Chain 
Material Effectively 
One training deployment (64 hours) 

Instructor Observat1on Worksheet 
Version # 

Use Of Proper Voice Volume and 
Inflection While Avoiding 
Distr<Jcling M<Jnnerisms 
One train1ng deployment {64 hours) 

Instructor Observation Worksheet 
Version # ---

Ralmg 

/nit ltnit 

I 

----

I 

I 

I 

I 

OJTI· 
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···Ffes·poiiii(;To··p·artidFianc 
Behaviors af Lack of 
Understanding, Boredom, or 
Confusion 

I 
o .. ce .trair.i·c. g deploym .. ent (64. hour.s) 
Instructor Observation Worksheet 
Versron # 
MilnagementaridMonltoring Ot 
Activities and Class Schedule 
One training deployment (64 hours) 

I 

I 

Instructor Observatron Worllsheet 
Version# 

Cntica/ Performance Area 
Mastery of Contenr 

Mastery of Curriculum Subject 
Matter 
One tr(l.ining deployment (64 hours) 
Instructor Observatron Worksheet 
Version# 

r--;;,-astery--on;-po--r--P-iTriCTP-fCi ___________ 
One trau;rr'lg deployment 164 hours) 

I 
Instructor Observation Worksheet 

I 

Version li 

I 
Mastery of Procedures and 
Specific Purpose 
One trainmg deployment (64 hours) 
Instructor Observation Worksheet 
Verston #' 

I 

Mastery of Standard Operating 
Ptoeedu res (SOP) 
One trainmg deployment (64 hours I 

I 

Instructor Observalion Worksheet 
Verston # 

Mastery of l'iBining Materials 
One training deployment (64 hours) 

Instructor Observation Wotks!1eet 
Version# 

~~~ 

Mastery of Presentation Without 
Bias, Personal Option, or 
Reciting Material Verbatim 
One training deployment (64 hours) 

Instructor Observalion Worksheet 
Version# ··- .- .. ~ 

I 
Raring 

/nit ]!nit 

------- J 

I 

LL 
I 

I 

I 
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Critical Performance Area 
Participant Interactions 

Encourages Participant Questions 
One l!arning deployment (64 hours) 
Instructor Observation Worksheet 
Version # 

Allows Time for Participants to 
Answer 
One tram1ng deployment (64 hours) 

Instructor Observation Worksheet 
Vers1on # 

Paraphrases Participants' 
Questions for Clarification 
One trammg deployment (64 hours) 
Instructor Observat1on Worksheet 
Version #: 

Provides Opportunities for 
Participants •a Interact Together 
to Discover, Discuss, or Practice 
Content Points 
One trammg deployment (64 hours) 

Instructor Observation Worksheet 
Vers1on # 

Criricc;l Pertorm~nce ArM 
General 

Pi-eparedness for Instruction 
One trainrng deployment (64 hours) 
Instructor Observation Worksheet 
version # 

Support for Co·lacllltators 
One training deployment (64 hours) 

Instructor Observat1on Worksheet 
Version It: 

Professionalism 
One trarn1ng deployment (64 hours) 
Instructor Observation Worksheet 
Version # __ _ 

Effective Use of Time and 
Training Equipment 
One traming deployment (64 hours) 

Instructor Observat1on Worksheet 
Version# 

Rating 

/nit. [!nit. 

Ralmg 

/nil. linit. 

I 
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I 

Cnlica/ Performance Area 
General 

I Environmental Control 
One training deployment (64 hours) 

ltnstructor Observation Worksheet 

I VOC5'00. 

I Inventory Control 
One trair.rng doployment (64 hours) 

Instructor Observatron Worksheet 
Version#: 

Administrative Accountabillty 
One trainrng deployment (64 hours) 
Instructor Observatron Worksheet 
Version 11 

Cntical Performance Area 
OJT 

Review of the BOO Instructor 
Checklist with OJT trainee 
One trairlrng deployment (64 hOurs) 
Instructor Observation Worksheet 
Version# 

Monitoring of SPOT Duties 
Conducted by OJT Trainee 
One training deployment (64 hours) 

Instructor Observatron Worksheet 
Version#:~~~ 

AsSiSTance to 0JT r'riltnee 
During SPOT Referral and 
Petformance 

I 

One training deployment (64 hours I 
Instructor Observation Worksheet 
Vers1on #: ________________ _ 

OJTI Signatute 

OJT Trainee Signature 

Ratrng 

/nit. I /nit 

I 

I 

I 

Rating 

lnrl. j /nit. 

I 

I 
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