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DEPARTMENT OF HOM EI ,AND SECURITY 
DALLAS LOVK FIELD 

December 4, 2013 

To: l_1o_~_G ________ _ 
Master Transporta1ion Security Officer· BDO 

From: l .... :11_~_61 ____ __. 

Transpo1'tation Security Manager· BDO 

Subject~ Letter of Counseling 

Refot'cncc: 1~01~3.'. ~: , I 
The purpose of this lettct is to counsel you fo1· foiling to follow TSA Standal'd Operating 
Procedures (SOP). Specifically, on November 2013 while rfmming the Ticket 
Document Checker (TDC) function, passenger 10 Jt3!.''9 ~ ~ : § presented to you a -
hoarding pass fur a flight from DAL to HOU. · 1 e t e !lame and date were correct, 
there wus a distinctive marking on the boarding pass 1hat identified the passenger as u 
Se1ectee. A review of CCTV shows internction between you and the passenger al the 
TDC podium. Yo'lt attended ammal TDC trni11ing on June 10, 2013, and 011 June l5, 
20t3, you recertified to pel'form TOC functions. 

In falling to send the pe1ssenger to selectee screening, you violated the TSA Standard 
Operating Protedures (SOP) TDC manual. As a TDC officer your primary duty is to 
verify tl'avel documents fOr correct depa1tt11·c a!rpat't, correct date, selectee 
marking, and verification of the passenger's identification. As a Transportation 
Security Officer. BDO, yot1 are expected to comply with the SOP. 

On November 10,:2013, TSM Ruby J, Allen-Mitchell met with you to discuss this matter. 
You stated that you weren 'l sure the initials were yours. You viewed the video and it was 
determined thal you checked the passenger's travel documents. You took foll 
responsibility for your actions, 

Pleflse be advised that nny future incidents of misconduct may result ·in <lisciplinat·y 
action, up to nn<l including removal from Federal service. If you need further 
cladfication regarding this memorandum and my expectations, please let me know. 

This letter of counseling is not a disciplinary action and may not be grieved through the 
agency grievonce procedures. This letter will not be placed in yom· Official Pcrsom1el 
File (OPF). However, a copy of this letter may be retained in the local supervisory file 
for up to one year as documentation that you have been placed on notice rcga1·ding this 
issue of concern and the consequences of repeated behavior. 

Filcll: 1100.7.3 
FOR OFFICIAL USE ONLY 
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The Employee Assistance Prognmt (EAP) is available to you to provide counseling 
services and/or assistance and may be contacted at 1-800-222-0364. The EAP is a 
confidential resource designed to help employees address a wide rnuge of personal 01' 

family issues. 

PJe;1se sigrt the acknowledgement of teceipl below. Your signature docs .not indicate 

l
,:,g~-eement with this action; it only reprel sents receipt of this notice on the date signed. 

/~- S~L3-
oate 

Transpo11ation Security Manager - BDO 

Acknowledgement of Receipt 

Master TrnnspOl'tation Secudty Officer - DDO 

Delivery Information: 

FOR OFFICIAL USE ONLY 

__ l_?: I lj' , 13 
Date 

Q~~~/3_ 
Date 
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W1t1111etu µursu~nt to exe111ptlo11 

(b)t6) 

of :he Freedom of Information and Privacy Act 




