U.8. Department of Homeland Security
Transportation Security Administratlon
38438 Northwest Drive

Atlanta, Georgia 30337

%, Transportation
3. Security

Date; December 04, 2013

To:

“Master Behavior Detection Officer
Hantsfield Jackson Atfanta International Airport

From: Joseph Zavadny
SPOT Transportation Security Manager
Hartsfield-Jackson Atlanta Interational Airport

Subject, Lelter of Reprimand- Failure to Foliow Procedures

Ref: Caseﬁ! R J

On November 19, 2013 after the completion of your shift you faited to follow the
instructions concerning the securing of your BDO Notebook, which is considered to bo
88I, in that you initialed the nolsbook inventory sheet indicating that you had placed the
notebook in the PM secured lockbox, when in fact you had the notebook in your
possession in your pants pocket. When initially contacted you stated that you had
placed the notebook in the lockbox, only to find it in your pocket when you finally
returned home. The instructions emphasizing the importance of the securing of your
BDO Notehook must be followed without exception and with no regard to your duly
assignment.

TSA Management Directive No. 1100.73-5, Employee Responsibilities and Conduct
(MD) 1100,73-5), provides TSA policy, procedures, and standards for employee
responsibilities and conduct within the TSA that conform to generally acceptable
standards of behavior and ethical conduct.

MD 1100.73-5, section 5, paragraph A (7), provides, in pertinent part, that TSA
employees must respand promptly and fully comply with directions and instructions
received from their supervisors or other identified or appropriate management officials.

In addition, MD 1100.73-5, section 5, provides, in pertinent part, that empioyees are
responsible 1o behave in a way that dogs not hring discredit upon the Federal
Government or TSA, which includes the following basic on-the-job rules:
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MD 1100.73-5, section 5, paragraph A (7}, provides, in pertinent part, that TSA
employees must observe and abide by all laws, rules, regulations and other
authoritative policies and guidance, written and unwritten,

MD 1100.73-5, Section 6, paragraph A, provides, in pertinent part, that TSA empioyees
shall comply with all standards and responsibilities estahlished by this directive and
shall report any violation(s} of this directive o appropriate management officials, Failure
to comply with this directive andlor failure to report violations of this directive may result
in appropriate corrective action, including discipline up fo and including remaoval,

it is hoped that this Letter of Repritnand will impress upon you the seriousness of your
actions and that future discipline will not be necessary. Future misconduct may lead to
further and more severe disciplinary action, up to and including termination of your TSA
employment.  This Letter of Reprimand may be cited as evidence of prior disciplinary
action, should fulure diseipline be warranted.

This Letter of Reprimand will be placed in your Official Personnel Folder (OFF) for up 1o
a two-year period, during which it may be cited as a prior formal disciplinary action in
any future disciplinary maller,  However, your supervisor may decide fo remaove the
letter prior to the expiration of the two-year period. Once it is removed from your OPF,
yaur supervisor will retain the letter indefinitely as evidence that you were on notice
aboul the performance or conduct in question,

If you choose to grigve this action under the grievance procedures in TSA HCM 771-4,
Handbook, your grievance nust be submitted in writing {o the National Resolution
Center (NRCY within fifteen (15) calendar days of recaipt of this letter. The written
grievance can be filed by email at resolutioncenter@tsa.dhs.goy, or facsimile at (703)
603-4057 using TSA form 1115, Grievance Request. A copy of HCM 771-4, Handbook
is attached.

If you are interested in participating in mediation of this action, you can inifiate the
meadiation process by calling the National Resolution Center at (571)227-5097 or
emaifing Resolutioncenter@tsa.dhs.qoy to discuss whether your case is eligible for
mediation. You should not file a written request for mediation with the NRC until after
this discussion has ocourred.

The Employes Assistance Frogram (EAP) is available to you [ pravide counseling
andfor assistance and may be contacted at 1-800-222-0364. The EAP is a confidential
resource designed to help employees address a wide range of paersonal or family
issues,
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Date

~ SPQT Transportation Securily Manager

Please sign the acknowledgement of receipt below. Your signature does not indicate
agreement with this action; it only represents receipt of this notice on the date signed.

Attachments: HCM 771-4, Handbook, National Resolution Center
HCM Letter No. 771-4, National Resolulion Center

Acknowledgement of Receipt: .

‘P\bg\)@u:ﬁ *0 (\;{\SM '“‘J(MS“'""D B‘} g\::;#» Q . (“Lﬁj;g,j
Paul Abraham Date 17’{ (!L(f)

Master Behavior Detection Officer

Delivery Information:

<X<L St 1 lh\lm Siom \a&‘u\ 3

VWméE{Name & Title

Hand Delivered by Date
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Summary of Pre-Decisional Discussion with Employee

ONn 11/22/2013 | met with .~ MTSO (BDO)| "

(insert date) (insert employee's namo ood job fille)
to have a Pre- Decisional Discussion. Al that time:

%l advised the employee of the folfowing allegations and the possible
cohkequences of the following allegation(s):

Allegation #1: Failure to follow policies, procedures, practices, protocols, regulations or
rles.

C%_I,provided the employee an opportunity to respond orally and/or in writing.

The employee responded as follows:
%Orally on 11/22/2013, and stated as follews: “ /'l provide a written statement.”

{Insent date)

Cen. offochael chebamant

(If more space is needad, altach addilional pages.)

In writing on 11/22/2013 | have altached a copy of the written

({insert date}
response.
Signed; Spiva R. Haynes, STSM _ “{9'“!‘3
Mame & Titie of Manager a7 Supereeir Date !
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Adminlstratwn

g
10 adddicn to (hls Stetement. 8 separe!a Stetement 18 required frarm eav:lr TSA Employee who wilnessed oe paricipated in the Inident Reporing Offieer must review all slatenanis.

"’“\) Transportation
l

‘“w "‘l

",

_‘-‘NL‘- . ;‘EEDO Dty Location & stin: 1400-2230
| Toaalion o Inciden] (GRKRE, 1. Nate &Time of Incitent Your physleal potiilon ol fima of ncident, i
November 18" 2013
Who alsé wlnessed or podiaipated n (h E

De!wbe what happened. Write in chianological order Provide facls, nl opinlons and contusions, Did the individual say anflhmg during the Incidet? |f ves, quole the'r actual viords to
'lhc bestof your abthy Incluge only whal yoo knowivilnessed fisthand. Write clearly and leg My of type. If addditlonal room is qul.ll{e(l attach aduitional sheets,

ON NOVEMBER 19TH 2013, | RECEIVED MY NOTEBOOK FROM STSM J. GROOVER AND WAS ON DISPATCH
ASSIGNMENTS FOR THAT DAY. FOR THAT DAY, | DIDN'T HAVE TO USE MY NOTEBOOK AND WHEN THE END OF THE DAY
CAME, [ SIGNED THE BOOK AND THOUGHT | PLACED MY NOTEBOOK IN THE PROPER HOLDER. ON NOVEMBER 207TH, |
WAS CALLED BY STSM S. HAYES AND MBDOIELE._JABOUT MY NOTEBOOK MISSING, | DID REMEMBERED PLACING
MY NOTEBOOK IN THE HOLDER THE PRLVIOUS CVENING. | WAS NOT NEAR MY HOME AT THE TIME TO CHECK MY
UNIFORM TO SEF IF 1T WAS IN THERE., WHEN | GOT HOME THE FOLLOWING MORNING{NOVEMSER 215T 2013
0800AM, | CHECKED MY UNIFORM WHICH WAS STILL IN THE HAMPER | LEFT IT, AND MISCOVERED MY NOTERODK IN
MY BACK POCKET, I LET I-BANDIZIE |AWARE OF THE SITUATION AND | RETURNED THE NOTEBOOK TO STSM S,
HAYES AT THE MRPORT AT 14:15PM

G

= [ L

WARNING: This decument may contain Privacy Act protected or othgrsensmve miormanomand should be prolectel] fram vnauthorized
disclosure, TSA Employees and confractors may share this information within DHS on a nead-to-know basis. Disclosure oulside of DHS
mus! be approved by the Office of Chief Counsel and TSA Privacy Qffice.

HEITIVE SECURITY INFORMATION
ATION THAT IS CONTROLLED UNDER 48 CI . FART.: 15 AN 1520 NO PART oFr THJS RECORD MAY
4 F THE

8k DISCLOSED Tﬂ PERSOHS VﬁiHOUT A ‘HEED 10 l‘“ AY {f
ADIINISTRATOR OF THE YTRANSPORTATION SECURITY ADHIMLSTRM’IOH GR “FHI'.‘. SECRETARY OF TRA.NSPORTATION UNAUTHOR R Y
PENALTIES QR OTHER AGTION. FOR 1.5, GOVERNMENT AGENGIES, PUBLIC DISGLOSURE GOVERNED BY B 116 G 852 AND 49 G FR. I"ARTS 1% AND 1520

TEAATE Loeal Form of TSA Poen 414, 110 [File 400.9]

F
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i e
PV BDO NOTEBOOK IN/OUT AUDIT FY 2014 4
P!ace Initials in Appmpnate !n/Out Bfock
& N o] dgiNov L 9:Novw. il 20—Nuv :
Pl 1 HENE) -|PHe) OUT]MF:' PRSI D
e {B)(6) o .‘V (B)(E) i
Fl- 3 our Olr
Pl- 4 our our
Pl- & (L&) e
M- 6 Zur [ene faur| e
GI_-T NG ouT
pl- 8 ouT
Pl B (BY(E)
Pl- 10
Pi- 11 Jur B [dur
- 12 OT (B)(E)
Pl- 13 HIT OU}""
ﬂ',__li _E,lﬁ; (B)E)
Pl 15 VT Ko
Pl- 16 (B)(6)
Pl- 17
Pl- 18| Not used ouT | A our |
PG48 TST Qﬁ?ﬁfé”d il i |
_ Place Imrmfs in Appmpnate In/Out Bfock e
Pl- 1|50E) orre JORe) [y [P Torpr |21 (2){8)
Pl- 2 ouT GUT aur +H{P)(E) ;
pil- 3| U ouT Ul | R [5TE) B
PH- 4 T T aur QU
PI- & ouT (Haf Oy oty oLlr
Pli- € 13 (T i i our (B)(6) |- e
Pl 7 (B)(8) T T ®)(E) (GNP
Pil- 8 I 4T (o1E5E : OUT
Pll- © J_')U_{| G"l_i?} QLT eI L
PIl- 10 QU ; (AT
p;; 11 Not used JET oLt | (M .E"r'_;u'r
PH- 12 Not used oML OUT BEla cur | our
PIl- 13 Not used o our ] our | our

TURN N TO MANAGER AT THE END OF EA CH SHIFT'

TSA 15-00014 - 011051




Page 121 of 227
Withtield pursuant lo exemption
(b)(6)

af the Freedom of infarmation and Privacy Act
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