Wilson, Diane

Fram;
Sont:
Tex
Subject;

Thanks C'iFf

Hudson, Bryan W,
Monday, March 24, 2014 11:14 AM

Van Leuven, Cliff

Fraony: Van Leuven, Chiff
Sent: Sunday, March 23, 2014 201 PM

To: Huddson, Bryan W,

Subject: Re

Got it and the bee- P asking my EA to contact bim te arrange a time for us to talk.

Thanks Bryan- will adv how it went after | speak with bira,

Cliff

Cliff Van Leuven
Federal 3acurity Director- Minnesota
Minneapolis-St. Paul, Bemidji, Braineed, Dulsth, Hibbing, Int't Falls, Rochester, $t. Cloud, Thief River Falls

Transportation Security Administration

Department of

Hemel

arkl Security

Office: 952229

hie)

PMobilg L))

Emai[l(bJ{bJ

From: Mudson, Bryan W,
Senk; Friday, March 21, 2014 99:45 AM

Ta: van Lelven

Ll
sunec |

Clift,

b
moment ago.

Bryan

umber i You should have also received a blind copy regarding the informal a
1
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Wilson, Diane

Fromy; CAL

Sent: raday Janis (114 140 PM

Yo (B)(E)

Subject: RE TSA Contact Us: Complaints
Attachments: Multicultural repiy |e1ter|{%)<gJ |
peal ]

Thank you for contacting TSA regarding your complaint. Please find attached an ackrowledgement latter Tram the
Multicultural Branch, You will be updated as your complaint is processed.

Thank Your,

Multicultural Branch

Disabifity and Multicultural Division
CRLIOTE

TS
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C5 Department of Honehond Sceority

601 S0 ah 2 Sreel
Arliryion, YA 053

ccuut

( o~ Transportauon
X Nﬁ* Admimstratmn

Thank you for contacting the Transpattation Secuirity Adrministration (F8A). This letter is an
acknowledgement thay your correspondence daed December 26, 2313 wus torwacded for reyicw
o TSA's Disability and Multicultaral Division (DMD), a division within the Office of Civil
Rights & Liberties, Ombudsiman and Traveler Engagement (CRL/OTE) because it appears to
raise a clalm of digcrimination,

As we are begiiming review ol your correspondence, you inay be contacied by staft from the
Multicultuiﬂl Branch for addiei()nal infollmtion. If'*,'ou bwed tc.i Gttt {hv. Multicultural Branch

Transportation Security Administeation
Bisability and Mulliculturai Division
Dlsablhty Bramh

701 South 12 Street

TEA-G

Aulingten, VA 20598

Please weference the following numbsr when sending any corcespandence: Contact-OTS80-14x
0145
{n the meantine, you may wish to review TSA pulicics regatding sereening for passengers on

our website at www, laLeov.

Thank, you.

Multicultural Branch
Bisability and Mulriculural Division

PLEASE DO NOT RESPOND TO TRHIS E-MALL. PLEASE SEND YOUR EMAIL TG
TSA. CRLAETSA.DHS.GOY.
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Wilson, Diane

From:
Sent:
Tor
Subject;

Okay,

)
)

|(b){5)

Friclay, March 21, 2014 1:22 M
Huedson, Bryan W,

Re: INFORMAL RESCLUTION ()

On Fri, Mar 21, 2014 at 8:42 AM, Hudson, Bryan W, [PI©)

(b))

b wrote;

Pwanted to slarify for you regarding the informal resalution below, MS® intends to provide two shift briets to their
officets; 1) one wil be specific to appropriate procedures; and, 2) one will he specific to DHS™ Nondiscrimination Policy in
its security sereening operations. You shoutd also receive a telephane call in the near future frorn TSA leadership at

MER,

We will let you know onee the shift hriefings have been campleted by MSP.

Hryan

From i{b]{@

Sent: Tuesday, March 1B, 2034 1:24 PM

Toi Hudson, Bryan W.

Subject: Re: INFORMAL RESOLUTION --

Mi Haiyan,

(Li{0)

[ kad your message, and becavse MSP (it seems) will agree o use iy situation to botter train their staff opn

issues of race (as well as proceedwres), 1 would like to resolve this matter informally.
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resplution agreed to unless you gan show good cause tor no respense during the tlimelrame,
Sincerely,

Bryan W, Hudson, Esquire

Policy Advisar

Disability and Multicultural Division

Office of Civil Rights & Liberties, Ombuddstnan and Traveler Engagemenl
701 South 12th Siceet

Arlington, VA 20508

5702247 Loy

This message is intended for the use of the person or entity to whom it is addressed and may contain
information that is sensitive, privileged and/or confidential, the discloswre of which is governed by applicable
fawe. I you ure not the mtended recipient you are hereby notified that any disclosure, sopying, or distribution of
this information is steictly prohibited, If you have received thig c-mail in crror, please destroy or delede the
message and contact the sender immediately.
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TSA CONTACT CENTER RECORD

EID: 1101360 Gonlact Type: Narmallarneral
Conlact Bato: 21612054 91:58:01 M Confact Siatus: Cloved
Incldent Dargr SLIDA015 12:00:00 AM Lbawod Evont 1Dy

Modium: DMO Emall

Passenger Gontant Information:

Gontact Profix: Cottact Addrass 1:[(D)(E) |
antact First Mama| Gontact Agddrosse:
Gentact Middle Inltla Gontagt City:

Cantact Last Namg Gantagt Slaty
Contast Sutlix: Gontact 2p: [L10) |
Cantact Phong frantact Gauntry!

Fentaot Emall; Sontaet Eax:

Passenger lnguiry:

Swbjucl: Qontuot Uk Civil Rightz Civil LI erlies Compluint

)Inforamation about the persan who axgeriensed 1M civil rghis civil Tibecies violation
(il Tn what yer) cwi)

Ro

Flrat ansd Middle Hame:

b)E) I

Last Name:
ib)(B)

Main Piione:
) |

| Work B hiome:

Call Phana:

P& B or Strost adiress:
[T5)

Gty
(E)iB) |

[Stato:

.Ilp:
(b0 I

Emall;

i) |

Chack lwra it you are raprazeod by a third party or an attomey in this matter,

Yes

If s please provide the third party s name and contact informatien:

.Thls repesrt s baiing litatt wt the suggestion of Mr. Biyan Hudson, TSA Oltloa of Civit Rights and (iberties. | have previonsly described thig

inghdaet in parsen an 22 Noy 2013t sta it meviatiars of Gongmsawman Michelle Lujen Sristiam (New Muaxict, List, 1) unt in a tutter, 13
Niw 20113, to Seatalor Tom Udall (Nevw Meigal drequest that tHese congrassional stutfars b Sopied o a0y raspirngs te his ¢omplainl:

Page 1 0f 4
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Septambar 30, 2013, sfternoon, just heforg the boarding of Southwest Fiight 3500

W ate did this happen?
FMage (name of the alrpart ar othar facliity);

ML

City:

Kansas Clty
Slate r Cauntry:
Wisyauri

AIWhe trealod you wakuirly?
Pleasa provide a descilption of (ha indivitlualis) and or the nama and badge number ef the individuslis) invatved.

The Transporiation Safely administration and its officar (described abova)

HiLigt anyons olse who may have seen ar heard what kap panad.
(I you do ok knew thelr names, provide whataver details you san}

Mo

Namag (or othor information, e.9., ageacy):
PO Box or Slret addreus

City

Btate or Country

Zip

Phong Ne.:

Emall:

Nainas (or otherinformation, o.9., agenuy):
PO Box or §traot address

City

Stala ot Country

zip

Phome No.:

Email:

EjHave you contacted the TSA Customer Service Manager at the airport, &r any other OH E compohant or othar fogferal, state, or loda
govarnment agency ar gourt abiont this complalnt?

Ha

T34 Gustomer Sarvice Manager Agency Qlfice Court:

Date

If &, hats anyons Fagponded 1o your complaint?

IF Yas, descrlbe whiat has bagn done (o respond to your Semplaing

e there aoy othar inlormalite you want ug O know about of tonsider?

No

B} IF you aze not proflelent in Bnglishy, ploass indicat the RargUaye (nowhich you peakar wo sormmunicate with you,

Yo may wsy this box to Include additianal Information sbeut yaur camplaint if naaded. Pleaso spacily which numhar(s] shave you are
cenlinuing,

Frem: donotreply@Gontac s dsadhs.gow [malltsidonptreply@ContaniUs Sendbs.gav]
Sant Sunday, February 18, 2014 11,54 PM

RPage dof 4
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(e

1

Fudson, Bryan W.
L

st j:hl\u'i"‘-"\ (W/F:OTL M (4/L\

Froen: Hudgon, Bryan W,

Sent: Tuasday, Felruary 18, 2014 4:11 PN
To: Brooks, Angela

Ce DrePalacang, John |, s
Subject: Civil Rights/tiberties Complaing -{
Importanea: High

Angle,

[ have included the letters from Congrass as well as the draft response provided to QLA fram OSC/OCC/CRL/OTE for
hackground. A formal inquiry raquest i below. '

(){5)

Thanks,
Bryan

Dear DFSD Brooks:

The Disabliy and Multicultural Rivision {DMD), of the Dfflce of Civit Rights and Libarties, Ombudsman, and Traveler
Engageimeitt, kias recrived a civil rights andfor civil libertles complaint regardisg actions that allsgedly octucred at MCI
during screening, A copy of the complaint fs sttached.

P

17 Response 13...

A civil rights anclfar civil lierties complaint. alleges viokattan of Eederal law, reguiations, Exesutive Qrders or DHS/TSA
pollcy. As stich, DHS requires TSA to prodpss this matter with much greater attention to detail than a routine ctstamer
complaint, 181s important for evidence to be preserved t your alrport in the evenl of a Formal resolution o for
potentlal court or appellate review,

We ask that you take the following actions within 72 hours of this notlce.

1. Asslgn a deslgnated polnt of contact (POC) for the purposes of Investipating this complaint and have him or
har rontact the BMD spedalist listed below, Your POC should have the zutharity to agree to an Informal

resojution to the cornplaint on yaur behalf, ’ K
2. Gather and preserve any evidence that may be necessary to compléta a formal fact-finding report. /’
Speciically; /‘
1 s
J
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23 February 2014

Mernc to: JefFKing, $TS0 and FST Coordinator

Subyj; Reported inchdent nvolving SW #3550 BNA on 4-30-2023

e (|15) | were-assigned hy hormal scheduling methods to perform a FEFS play on
# Southwe st Alrdines 590 Nashyille flight,  This Bight according to our racords was departing fromm SW
Gate 41, Accarding 1o our resords, we selocted {9) possengiers for additlonal sereening, Doth Steve B
Lahse and John Platt do not recollect any probiems or copcerns from passangers on this g,

)

Our procedure for performing a boarding gate Is owtlined e Playbook 50/ 3.2.0 and 3.5.4 145, Playhook
S0P, Appendix Three is prominently displayed forall to see at the boarding gate. The process tiat Lest
explaing our actkans on toarding pates iy deserlhed i Playbook SOP, 1,5.0,5, {n addition, the Gate
Azent makes ananhouncemant that this flight has hern selectad for additional screenlng and after
gcresning, the passenger will be tukan ta the head of the boardlng line,

We petformed our normal procedure on this Hlight and we have reviewad information from our delly W
shift stmmary report and personally soul searched owr momories, We have e racolleetion of 1
probileny on this fitghit or any ather problats that should have been eportad 1 aUr suparvisien.

W are hopeful that this InFasmation wil he of sssistanca In resolving this mattar,

{bIE)

TSA 15-00014 - 007790
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Withheld pursuant to exemption
(b)) ()(6)

af the Freedom of Information and Privacy Act
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Withheld pursuant 1o exemption
(I(S).(I(E)

of the Fresdam of Information and Privacy Act
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Drevember 19, 2613

Saeah Digleh

Assigtant Adrinistrator, QMflee of Legislative Atfalrs

Trangportation Seeurity Administiation Headquarturs

Faal Tower, Floor 11, TEA-S

601 South Twelith Streer ‘
Arlinglon, YA 20395.6001 i

Dewr Assistunt Adiinistealor Dietoh,

I have received the enclosed letter franf")10) agardiog bis recent xpericnes with the
Teangportntion Security Adwinistration (TSA), _

[ would appreciale your sssiatande 1o respondling 10 ty senstituent’s concons. Pleade 100% iuto thia
matier and reportt dizgctly 10 my constituent with yrue fudings. Meane sond a copy of your response jo
Mishie! Thorning in my Washington, DC affice,

Thank you Gar your atiention w this maltet,

Very tuly yons,

Tom Udull .
Unndted States Sommor i
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Cralg sl
ezt hov 121 201, 2040:0

flaesn work 16 end the THAR Aehavies Datacllen omd Ansiysis (HOAY dupurment. This t5 my expartonce ragarding tha 1l-corcetvad
progran:

On Seplmber 20 of IS yeas, | travalad o Mtitauareys lo Washyite a00ans Sou e st Alting s Dights. In Albuquorgue, |
valuntartly subafited b and piessad 8 YA semantng, In Kansas Gity, 3 aaver kit the sacured arsa, but ) bpard an anmowesntsnl Mot
passangers bogrding my bamvaolisn, Southwasl Flight 24990, would b suteel to “venvam meeerapning” (which | falar beacnad s 4
AEHA halimprk), Momanis 1a(a, 1 was sppad on e shawdecby 6 TEAGTI0GN venty yoars mg juofar ard toki, *Cnee, Buar

Was | ddisplaying ihe thougend-mile staeg” that 50 axcilex BRA spaciatists? Mayle so. My mothier hed passed away (hat motalmg.

The tap on ke shoulder, e "Cmere, Budt was wuds and uitlscoming of o taderat ificar. | wil: remanmbier that Infruaion Zor he (sl
ety ke, Ag far "randons rosctesuing,™ ILLGR prace wiflh my o oquisnseanca Bl thaut my consenl. 1Was o coardye. soach, K
Witak werth 1y aplions huadrods 7 niigs dway oM my Nome: it desUnDonT [ &anno! recdhcits tis Son wits g B of Rights, |
am confidant you have ead tho oo, Spactie Words of the Fourlh A emimant,

Pravarts (31313 £ oot Gy thel nol the 0ppessor, aad chadse mone oF hix ways » And i | wita, ]

Tanalgr, | # nol ad've aboulendrism, A membar of my awn family sulleced a ffybloning avadualion ol tha Workd Tiagde Conte
whan it wag bambad In 1393, thalisve the thiost of cvitan pranas bakeg Lungd ko missilue was effertivaly and spproptataly deal
Wity gvan hatare (1 TEAwas establishad, Howaver, | undarstend Lhe dificutiy of protacing ptanss and fisas fraw (he Nikes of PETN
hombs, | aino knaw Tl i'a nol aasy balonsing ty Foudh Amandimngnl fihts agalnst the safely of alkng presgngory. | pray you hnd
your colleaguas fidd e wisdoat of Jusilce HhiMaz, who ritotied e "tledr and présanl dodges™ Josiing in Gonsideing Fiest :
Artantient co s, America negds a elidlye Fawrih amendmon tast b haad nif atses In e name of sgusity, whigh fagr ave
qreuing vath Ingraagiag fraauonily, Thists to doy aolking of e oxteame cost and repoctad notfoctve ness of the BUA progigm,

1P ygu Wil It N5 QiCOIL work, Bad IF | <an assisl i any way, yolmay ¢all oo s, My prapar 18 thal the Uniles Stalns and ¥
villyas vl grdure throvgh Ive agos.

Peofix; e,

Fiegh Mame: o)

Lol Ham,
addrens
Siraet: (bIC)

£ip:
Cily:

State:
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MIGHELLE LUJAH GREgGHAM COMMITER O AGHIGULTUAS

ter Dantrer, Hew Mpaon P C'Phwum —
RAGumer e O Baiws e
Wmm 9‘{:\5 tmar««r. ﬂuw mw\ww;t. ; :
{28 25AGTS Congress of the Tnitey States COMANITER QW THE PUDGRY
R Thouge of Bentesentatives R R N
P 2723 Winghington, BE 20515-3101 Pl j;
'm"wﬂw PATOR, &mirf
/“Y) l \ ) - ;
QW“\M”“M g:r\
Tarmry 06, 2014 " f':l
L
Snrah Dicloh &
Assistant Administrator, Offlee of Legisiative Affairs o
Transportation Security Administration Headqueriers m
East Tower, Floor 11, TS A8 Mo
601 South Twelfth Streel %" "
Arlinglon, YA 20398-6001 &

Dear My, Dieteh:

Lara wriling to you because of coneeins being expressed by a constituent from my district, This:
canstiluem has expressed conoesns over the “SPOT” program being used ky the Tmnspo:tminn ;
Seourity Administration. :

My constituent has ralscd the issue beonuss he has boen stopped on s couple of occasions for
questioning based on the obsecvations made by the TSA offteers. This program has recently
wome urdder attack for its inebilily to ovcurately plck out potential threats, Acsording lo 4 teport -
given by the GAD "The mete-analyses GAQ reviewed collectively found that the ability of
human obsservers  aceurately idettily decaptive behavior based on behavioral cues o indicamm
i3 the wame as or slightly better than chanae (54 percent)” 5

Please ged it touch Tm.u_m; constitnent 010 and advlse him on the procedure for fmng
a formal complaint, [ cay be reached ol the addresq0)ie) ] ;
[T Jby phondEI5) [oe By emal at [-10) I;_j_

Thank you for taking the thne to sddeess the conseras of my constitetent.
Sincevely,
Mkl 17.,.:..,&4..“ |

Michelle Lujan Grisiam

Member of Clongross

Conumittes op Qversight and Govemmant Reform :
MLOIIM .

FARTEN QLEHANERIPRA
L A0

107 pol
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' _.Imnlmun Christine

Eream TSAGLA

sent: Manday, January 06, 2014 12:11 PM

Yo T4 A ExacSec Mail

W H Marsten, Alex

Sublect; FW, fram the Qlice of Congressworman Micheile Lidan Grisham

R¥eathvienta: TR A SPOY letter and PREDAF

From: Kutemeyer, Jares [malllo:Jannes Kutemeverdmal hiowse aov] 3
Sank: Manday, Janmaty 08, 2014 (1351 M :
05 TSAOLA ’ '

Sukjuct: From the Ufflce of Cangressworan Michelle Lujan Gefsham

Flense seq sttached lettor

O
v
SN

7
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Hudsoln, Br{an W,

Front: Bandy, Kintherly )

Seni: Wadnnsday, February 12, 2014 9:48 AM

T Sirgh, Harteen; Hudason, Bryan W, :
Sublot: A VA kecupst for Reanssigramant
Attachmenis: |(b){6)

Review and let’s discuss

Kimberly Bahdy

Branch Manager

Mutticuitural Branch

I'rangpontation Security Adnlinistration - GRLIGTE
Hotnaland Securlly

$71-227-1021 (fax)

From: Antush, Tom
Sent: Wednasday, February 12, 2014 9142 AM
To: Bandy, Kimbetly

Ce: Webb, Evelyn,
Subject: Fw:[P) [Request for Reassignment

Evelyn: I copy to UMD for their advice as wall (Kim Bandy). Tom

Fram; Q5C Cumrmunications

Seant! Wednesday, February 12, 2014 9:38 A4

Toy Webly, Evalyn; McCarthy, Michael

€ Antugh, Tom; Alhinnaw(, Sumar; Wright, Jewel; Frascr, Crysiat M, O8C Commuinications
supject{®.0] Request for Reassicnment

Bwelyn and Michael,

ORC has vepived two controts regacding a constituent complaint about from Senator Tom Udall and Representntive
Michelle Grisham, Wwhile disfting « rexponss and workiag, wilh OCC, they supgestetl that vhis control be reassigred to
Offies of Civil Rights and OLA. The ¢-tnail with QTC's reasoning Tor the reassignment is in the e4nail below. Pleasc et

s know if you wil] accept these two contiols for reassighment,
Thank you,

Jovekyn Geifiith
OSC Conunpnications Tesn
571227

From: Sinth, Courtney <TSA OCC»
Sent; Monday, Febrmary 10, 2014 5:28 PM
To: O4C Communicatlons
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o tiey

Courtrey Smith

Leglislation & Authorities

Gffice of Chief Counsel

Transpartation Security Administration

.r;?j.-»;zz?

This envadl or ls attachments tmight contaln comimunlcations bebwesn attorney and cllent, communicativns that are part of the
agency dellberative process, or pitorney-work produet, 4l of which ave privileged and not subject to disttosure outside the agency or
10 the public, Floase consubt whits the Office of Chilefl Counsel belore disclosing any Information cantaing:d In this emall,

From: O5C Communications

Senti Wednesday, Fehwuary 05, 2014 2:27 ¥

Toi Smith, Courtney <TSA QUCH

Cot Wasowlcz, John <TSEA QUCS

Subject: RE: Due 1/29; 1)) | Response

Coutingy,

We recoived the rasponses from the program and sre putting topetier the official response. Our deadline far the coutrel
was extonded 10 2/14, We expect to have this to your sither end of the day toduy or tomoriow moring.

Thank you,

Incelyn Griffih
QSC Communigalions Team

§7122 1B

Fram; 'Srn'1th, Eourtney <TSAGCC>

Sent! wednasday, February 05, 2034 2122 PM
To: Q50 Commwnications

Co: Wasowicz, John <TSA OCC>
Subject; FW; Due 1/29;[k)0) |Respense

doea by -

Where are vre this?
Tharnk you -

Courtney

Courtney Smith
Legislation B Authoritias
Offire of Chief Caunsel

Transpor Security Administration
571227 (0]

This email o7 fis attachiments might contain commnundeatians between attorney and dlent, cormmunicalions that are part of the
agency deliberative process, or slloraey-waek prodict, A of which arg privileged and not sulzject 1o disclosure outside the agensy or
o the pubile. Mease consult with the Qffice of Chief Counsel befora disclosing any information cantalned i this email,

TSA 15-00014 - 007798




1
1

Joeelyn Griffith
QST Co ications Team
571—22'

l»‘mmqmlth,Courtneyv”rSAOCw R
Sant: Tuesday, January 28, 2014 .02 AM
To: OSC Comnunicatiang

i Baver, John D <T8A QGE>: Wheaton, Kelly <T84 OCC>; Wasowicz, Jobn <T5A OC0>

Subjact: FW: Due lfngrisham« Response

Jocelyn -

We will hoeed ta see the drafl response to #1 and 42 inorder o draft @ respanse o #3, Can vout provide them to us?
Thanks -

Courtney

Courtiay Smith

Lagislation & Authorities

Office of Chief Counsed

Tranaportation Security Administration

s71-227[P0 |

This emall or [t attachments might contain communlcations betwesn attorney and cllent, cammunlcations that are part of the
apency delibarative process, or attorney-work praduct, all of which are priviteged and not subject to disclasure gutside the agency or
o the pubzlic. Please consult with the Office of Chief Counsel before disclosing any Informagion comtalugd in this emall,

From: QSC Communications - |
Sent: Fuesday, January 28, 2014 08:39 AW

Tor QCC Communicatlons; Cuned, Ings <THA QU0

Cc: Fraser, Crystal M., OSC Communications

Subject: Fw: Dus 1/29:@&&.&%1 Response

aug,

We have been reassigned the attached incoming request from Exes Seo. Q80 was originally the lead responder for the
request midd reeeived additional clarification tlmtwonld like the three quustions in the g-mail below

aasvered, The questions vefier to the seientific side of SPOT. We belisve that the thivd question may be bust awawared by
OCC, The deadline for this response is Erlilay, Jsuupyy e yoo have any questions please let us know, We
apologize for the short suspensgs.

Thank you,

Jocglyn Griffith
OSC Commmications Team

571 ~:m

Mt £ o S S

Frof: Allinnaw), Sumer
Sank: Thursday, January 23, 2014 9112 AM
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P{udﬁﬁ)lnx Bryan Wu

From: Brooks Angeta

Sant: Tuesday, March 18, 2004 4;3C PH

T Hadson, Bryan W,

Lo Dedlatacono, Jahn L, Minner, William

Subject: RE: Civil Rights/Liberties Complaint -0)(5) |
Bryan,

Attached is o DRAFT response related to our Rwastigation into thisingident, Please 128 me know if you heed any
additinnal information,

Rep Grisham -
iml.du(x...
Thanks,

Angela {Angie) Brooks
Beputy Federal Security Director

Westarn Migsousl.,
Office: 816-24
Mobile: [0 ]

Fax: B16-243-7540

o

Fram: Hudson, Bryan W,
Bent: Tuesday, Felyyary 18, 2014 3:11 M
To: Braoks, Angela

Ce: Delblacone, John L,
Subyject; Civil Rights/Liberties Complaint -JH10)
Importance: High

Angls,

I have included the letters from Cangress as weil s the draht response provided to OLA from QSC/QCC/CRLATTE for
background. A formal inquiry request is helow,

<& Fite[PXD) ]
Tharks,
Bryan

Bear DFSD Brooks:
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WS Department of Homedn Seauvity
TI200 N, Abeassador Ebr, Suile 262
Kangas Gily, MO 64 161

Transportation
Security
Administration

March 18, 2014

The Fonorable Michelle Jujan Grisham
Member, 1.8, House af Represettatives
505 Marquette Avenge, NW, Suile 1605
Albuguerque, NM 87102

Dear Congresswoman Grisham:

@: vou for your fetter of January 6, 2014, written on behalf of your constituent,[PX5 ]
Hail

[wlio is requesting information with regard to the Transportution Secutity Adminiswation
{TSA) Bereening of Passengers by Cbservation Techniques (SPOT} program.

On Scpteniber 30, 2013, {lew from Albuguerque, NM 1o Nashville, TN with a pianc
change in Kansas City, MO. upon artiving st his new departure gate heard an
announcetment that there was goitig to be additional random screening, also known as Risk
Himphastzed Flight Screening (REFS), fou bis Qight, Nine passengers were tandomly selusted
for additional sercening and [ |was enc of'them. Aceording to the Officers involved,
there were no discugsions or complaints from any of the passengers at that time,

The REFS play was conducted in aceordance with the T8 A Playbook Standard Operating
Provedures (ROP) Appropriats sighape was slso prominently displayed at the gate wrea as
requited. This was pecformed in cotjunclion with the gate agent’s abnouncement of the
additional vandom screening,

We appreciate that took the time to shave his concerns and hope this information is
helpful, Cne of the priviary goals of the TSA 8 to provide the highest level of sesinity and
eustoroer serviee to afl who pass through oue seeeening checkpoints, Dur gorrent polficics and
procedures foous on ensuring that all prassengers, regardless of their personal situations and
nesds, are teeated expatly and with the dignity, respeet, and counrtesy they deserve,

Travolers may call TSA Cares toll tice at 1-833-787-2727 priof to Waveling with questions about
soreening policies, procedurss and what to expeot ab the seswily checkpolnt, TSA Caces will
sevve as an additional, dedicated resatiee speeifically fov passengers with disabilities, medical
conditions or other cirourmstances or their loved ones who want to prepate for the sereening
process prior to flying.
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ilud su'ml Bwan W

Frotn! Brooks, Angola

Sent: Wednesday, March 26, 2004 430 P
To Hudson, Bryary W,

Ce Dellatacono, John L Minnes, Wilkam

Subjest: RE; Clvil Righta/iiberties Coraplaint -

Bryan,

[ applogizel Here are the statements that we collected. 1t was ton ate to ohtain any video,

DOCOZ2614.p df

Thanks,

Angeid [Angi) Brooks
Deputy Pedaral Security Cirector

Western Missour]
Olfice: 816-243(>10) |
Moblle0) ]

Fax: 816-243-7540

[E——— et ey 4

From; Hudsan, Bryan W,

Sant: Tuesday, Mareh 18, 2014 3147 PM
Tor Brooks, Angela _
Subjact: RE: Civil Rights/Libertles Compleint -|fb)ib'l

Angin,

b yesnonse was seat 1o he Congressman dlready via OLA; T inchudid the congressional information 3¢ background, Mr.
filesl & separate civil vignts complaint after we responded to Congress thal we need to handle accotding to typical

civil rights comptaints. Ewill need all of the information {statements, video, ete).

Byan

Froms frooks, Angely
Sent Tussday, March 18, 2014 4:30 PM
To: Hudson, Pryan W,
e Dellalacone, John Ly Minnet, Wiliam
Subject: RE: Civil Rights/ Libetties Caraplaing «{)®)

Bryan,

TSA 15-00014 - 007804



. 2, Gathar and preserve any evidence that may he necessary to complets g lormal fact-finding raport,
Specifically:
a. Video foatape related 1o this camplaint,

b, Wrltten statements from TSA personnel who may have been involvad 1n, withessed, or hiave any
knowladge of the alleged pvents,

¢ Written skataments fram non-TSA persannel who may have been involved in, witnessed, or have
arty knowledge of the alleged evants (e.g., Alrport personngl, contractors, wheelchair attendants),

t. Any documents relevant ta the complaint {&.g, Incident reports, corament cards, custamer service
reports),

Tha purpose of this hivestigation is to determine If a violatlon of clvll rights and/or clvil iberties has occureed and, If 5o,
what aclions wiil be taken to rasolve the matter, This investigation doss not only pertain to patentlal Slandard
Operating Procedurs viclations (SOP), Whether 80P was fotlowad, or ntt, i5 only a part ol the review process and s not,
in and of itself, enough to prave or disprove allegatlons of clvil rlghts or Nherlles violations.

DD will sttempt ta resalve this complaint infor mally thraugh mutual agreement between the complainant and youy
alpart POC, However, il either party declines to participate in an informal resolution, the formal resolution process will
he faittated.

If you have any quéstions, please (st me know,

Sinceraly,

Bryan W, [udson, Esquire

Policy Advisor

Disability and Multicultural Diviston

Offlee of Civil Rights & Libarties, Ombudsman and Travelar Engagement
701 South 12" Street

Arlington, VA 20598
AN )]
@) ()

itz messaga is mlanded for the use of tha person or anity le wharm it 1y addeessed and mey conlaininlermalion thal is sensillve, privileged andfor
wonfidential, the diselogurs of which 1o govamed by applicarie taw, (Eyau are nolthe [ilgnded recipienl yow wie howby nolitied thal any disclogur,
capying, or diskrigution of thig Inloriatlon ts sticlly pratibited  If yau have recsivad ihis e-mail b ercor, plosss desioy or delete thermessage and
. cantaat tha sender (meeadlptaly,

<< OLE Ohlest: Picture (Davice Indepeadent Bitmap) »»

Lo

TSA 15-00014 - 007805




Withheld pursuant 1o exemption
(I(S).(I(E)

of the Fresdam of Information and Privacy Act

TSA 15-00014 - 007806



Rosemary.Law
Rectangle


Withneld pursuant 1o exemption
(B(5).(b)B)

af the Freedom af Information and Frivacy Act

TSA 15-00014 - 007807



Rosemary.Law
Rectangle


Hudson, Biyan W,

From; Hradson, Bryan W,

Sank; Friclay, Auqusk U8, 2014 10:11 AM
To Broaks, Angela,,...,.,

Subject: COmplail
Importance: . High

Angie,

M]s witling to resolve his camplaint informally, There are two things that be would like, the firstis our
justification for gate scrasning () already have Iformation froe Playnook and | am réaching gut t 0CC), the second s
that he would tlke the officer invalved ratrained on customer service, | tend to think if the officer had not. been allegedly
rude {“Come here bud*) and [BIET"""other had not passed that morning this probably would nat have turned inlo a
complaint.

Also, in hls complaint he mentlons signage. Can you take s picture of the playhook signage 35 1tis displayed at the gate
so 1 ¢an provide that 1o him for his awareness. | will most likely provide hlm a capy of the sign regarding screening at the
frant of our checkpaints as well,

Thanks,
Bryan

From: Corrales, Briapa

Sentt Friday, August 08, 2014 9:57 AM
To: Hudson, Bryan W,

Subject: FW: Slgnage -
Intportasice: High

Example of Playbook Signage

TSA 15-00014 - 007808




.Hudéon. Bgan'w. -

From Huson, Bryan W,

Sent: Friclay, August 08, 2014 10:12 AM

To: Buchanan, Annetse <TSA QCC Pilcher, arg <T3A QCC
Subjuct: Infarmal Resolution for Complainant

Avinette, Mare,

A complainant whao fitad with his congressman and us, attached, is seeking two things for an informal resolution, He
would |ike TSAs justification (4th Amendinent) for randor gate screening and customer service retralning of the offiger
involved, He originally believed & was the BUO/SPOT program, but | explained to him that this was not the case. Do we
have a public justification for gate screening that we can pravide ta him? Playbook sent me the other document
attached, but it might He 531 Current PW opens playbook dac.

L=

17 Respoase 33,

Playhoak Jhoex

i think if the officer had not been rude and st mather had not passed away the inorning of his travel this
prohahly would not have tutned into a complalnt.

Bryan

TSA 15-00014 - 007809




Hudsou, Bryan W.

Eramn: . Corfates, Briana

Sant: Friday, August (08, 2014 5,57 AM
To: Hudson, Bryan W,

Subject: W, Signage:

Tnportance: High

Example of Playbook Signage

B L 1Al LA B bR b SR b I bbb b b b S e 0 g A A e e Rk P Pt Bgh b
The following signs are legally required as part of Playbook screening. These signs must be pos
accordance to the requirements below.

TSA K-911
Only requlrec
at locatlon wh

Bl Cate Screening | 1 1xl4
U Place at gate screenings
Ao n DO iliere passengers and

ridy-be subleekta

" auddlliiongy 5(?&&'!11!'!% L accessible praoperty are Hme K-9s are belll:

“frior ka hﬂél‘“ﬁ& in . d i D
g Fassengors rmo screcned, Only required to uring & Decl
ﬁgﬁr‘rﬁﬁ:‘ {;%“SM 2 post when gate screening is Play operatio
: R elnplo?‘ed. Dperal‘i(m. (U
replace older
Scrcening Advisory | Tix14 Rttt Dirvct Acces

Place at the end of the —— Place at the e)
screening checkpolits where A ﬂﬂfsﬂﬂf ad pronerty ._";_, checkpoints v

individaals ase entering into are entering b
sterfle aveas, including stertle < Including ster
area access doors, Required to ﬁ‘i’:’@é‘%ﬁﬁfﬂ%g QI? {“‘7'" - doors, Only n
post at all thmes, anaybeabled s Jocation durly
Play operatior
(Replaces pre
Yolnt, Notice
'Travel Adviso

and destroy o
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Hudsoen, ﬂqnn W, -

From: Hudsan, Bryan W,

Sent; Tugsday, Aagust 19, J0L4 1,03 PM
To! 'skyekiva@comcastnat'
Subject: TNFORMAL RESOLUTION {0)E)
Imporiance: High

Dear Mrf

1 am wriling to follow U on aur August 8, 2014 telephone conversation regarding the camplaint that veu filed
with the Trangporiation Securily Administration. Your complaint was forwarded to the Disatility and
Multicuttural Division (DMD), a division of the Office of Civil Rights 8 Libertles, Ombudsman and Travelar
Engagemant (CRLIOTE), for review, The Mukicultural Branoh (MB) administars Federal civil rights and civil
liberies taws, regulations and policies iy TBA's programs and aglivities per TSA Management Directives. THA
Management Ditsctive No. 10090, TSA Roles and Respongibilities, (2072) and No. 900.1, Passengder
Seresning Complainta (2013); gee also Tranaporiation Securlty Act af 2001, PL 107-71 (2001) and Dapartment
of Homeland Security Delegation Number 7060.2, Delsgation to the Administraior of the Transportation

Geeurity Adminfstration {2003).

It your comipiaing, you explain that a Transportation Security Officer (TSOY was rude to you by tapping you on
tha shouldar and saying "CMare, Budl” while conducting a gate scresning at Kansas City Alrport (MG1). You
balisvad that the ‘random rescresning” you encountered was part of the Bohavior Detection Program,

In a telephons convergation, on August B, 2014, {informed you 1hal the gate straening a1 MGT was not relatad
ta the Bahavior Detection Program. You also indicatad that you were willing {o resolve this matter through an
informal resolution process. You expressed on the telephone thad you would congider this malter resolvad it
TSA providod you with an apinion on its Faurth Amendment justification for gate screening for connecting
tiights and cuslomer aervive tralning wis provided i the TS8O invobwscd,

The Depuly Faderal Securty Director fer Misgouri, on August 14, 2014, also agireed te participale in the
informal resohution pracess. MG has agreed o provide s entirs workforca at the checkpolni where the TSO
invalved typically works customer servica retraining, As far your question regarding gate scraening and the
Fourth Amendment: TSA employs several forms of random and unprédictable screening measures, as pan of
fis multilayerad risk based securily approach, (hat are intended to ensura that thase with nefarious intenl
sannot explolt the aystern by bringing a prohibited em into the sterlle area and aboard an alreratt for theit use,
of Tor someone alge Lo use, Among the lachniquss thel TSA employs to this end is the gate screening of
passangers, All passengers whao experlenca this additional layer of soraening will have passed throtigh
seourity, bu this lechnigue places something thal & terrondst sannot account for in the way, providing a
detorrent offect. Exempiing whole ¢lassos of passangers from unpredictable soreaning is incompalible with
the very nature of s objectives, This sereening, as with all of our screening technidues, was developed to
camply witks constitutional safeguards as well as protasct the Nation's transportation systems ta ensure tite
freedam of maverment for peaple and cotmmerce.

Signage that provides notics (o passengers thal they may be subject o addilional securty sereaning hoyond
the initial checkpninte is dearly marked throughout T8A secured locations, This signags is also placed in the
slerlie area during ale gcreenings and in most cases ah announcement, ke he Gie you encolntered during
your iravels, Is made over the intercammunication system of the airport. As subimitting 10 security screening is
voluntary, a passenger may choose nof to submit to acreaning but will than not he allowad to travel via alrine
on that day. If a passenger declines to be screened, a refenal to local law enforcament may also be mads. A
copy of the signage that TSA utilizes hotk 4t tha gate and al avary checkpaint TSA opoerates accompanies this

rasolulion,
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Hudson, Bryan W.
T

AT, A Ny
From: Hudsen, Bryan W,
Sent: Tuesday, August 26, 2614 9144 Ad
Teo: Braoks, Angela
Ce: Alhinnawi, Surner
Subject; FW: INFORMAL RESOLUTION 51O
Importance; High

Angle,

[D)E) Jhas accepted the Informal regoiution, We are clasiog it on wur end. Please let me know when the training at
ML is complete, 1am copying OLA too for thelr awsreness as several congressional staff wera copled.

Bryan

From[®) |

Sent: Tuesday, August 26, 2014 1:54 AM

Teon Hudson, Bryan W,

Cet Michael Thorning@tamudall.senate.gov; Moore, Jon

Subfect: Re: INFORMAL RESOLUTION R |
Tmpoytanca: High

1 ant CCing Jon Mooe (for Congresswaman Michelle Lujan Grisham) and Michas! Thorning (for Senator Torm
UdalD, with whom 1 have discussed this case,

Dear dr, Hudsom: ’ .

1 appreciate yous tinee and cffort cancerning my cotaplaint, and I agiee that your response resolves the non-
policy clement of that complaint, Theye are muny reasons I feel blessed to be a life-long citiven of the United
“States, and an open door farpeaceful rediess of grivvances is one of them, My heartfolt thanks to you and the
Deputy Federal Security Directoy for Missourd for your participation in this vesohution.

However, the TSA pulicy that you desedbe I errnof ageept, As fang as (he TSA expects citizens to wave Fourth
Amendment vights oncandom demand, the policy portion of my complaint eannot be resolved, What the policy
does not appreciate is that passengers have altcady waved valued privacy and a cote eivil right to accommodate
airovafl safety, The policy trivializes (hat sacyifice and a core Aamevican vight. § find pasticolaly pdious its threat
to strand al veport to local authorilics passengers who eleot not to repeatedly waive their civil rights,

Thank yeu for listening, and I wish you well,

Yincerely,

31
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.........

The intounal resolution process is an informal and voluntary process [0 vesolve complaints filed by the traveling
public against TSA with CRL/OTE. MB docs not tssue a formnal decision of findings of fact or conelusions of
law for informal ageeoments that are reached between a complainant and THA porsonngl at the loeation in
gestion and expesssly does not decide or eonglude the meits of any allegations made within the complaint,

For MR to glose this malter, please subnit 4 idef statetment confitning thot you agres 1o 1esolve your
complaint theatigh the informal mesolution piocess under the tsoms presented in this eausil. 10 we do ot receive
a response from you within ten (10) business days of this proposed 1esolution, MB may consider the proposed
resolution agreed to unless you can show good cause for no tesponse duting the timefiame,

Sincerely,

Bryan W, Hudson, Bsquirg

Palicy Advisor

Disalsilily and Multiculiial Division

Office of Civil Rights & Libetties, Omibudsman and Traveler Engagemont
701 South 126 Street

Arlinglon, 0598

571) 21707 Jo)

This message is intended for the use of the person or entity to whom it Is addressed and may contain
Information that is sensitive, privileged and/or confidential, the disclosure of which is govemed by applivable
Law, L€ you are not the intended resiplent you s hereby notified that any disclosurs, copying, or distribution of
this information s stjotly prohibited. If yon have received this e-mail in ervor, please desivoy or delete the
message and conact the sender immediately.

<Picture (Device Independeni Bitmap) 1jpg~=«Sign Lipg><Sign 3.ipg==Sign Z.jp[,;«“;
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Wilson, Diane
S R
From: Hudsor, Bryan W,
Sant: Friday, February 14, 2014 3:30 PM
To! Hubbard, Jaguelina
Subject: ng [ Request for Reassignment
Attachments: R " Grisham[®F) Response do:
[Exe) | Grisham|[L)E) Response (BH edit).doc
Importance: High

Adg to entellitrak, Do not send an acknowladgrment or final respanse, OLA 15 the gre that sends the final response, Just
upload these documents angl then close it. | ave notes from a conversation wi:hﬂthat lean upload after you enter
it and clpse i,

Thanks,
Bryan

Fram: DSC Coammunications |
Sent: Friday, February 14, 2014 2:10 PM ‘
To: Bandy, Kimberly 1 |
Cc; Alhinnave, Sumer; Wright, Jowel; Fraser, Crystal M.; Mandok, Chris; Hudson, Bryan W, Singh, Harleer; Webb, !

Evelyn; Antush, Tom: by, Michael: OSC Cammunications ?
Subject: Flﬁ?i“"““‘j | Raquest For Reassigniment '

Kimberly,

Attactied is the deaft fae[™0 Jthat 08¢ has started wirking on. You mentioned thut your office couid
nddress guestion #3. Could you plense msert your answer into the draft? We wonld like to complite this ASADP, as the

gontrol is now overdue,
Thank you, :

Joculyn Griffith
OSC Communications Teum

591-227

From: McCarthy, Michael

Sent: Wednesday, February 12, 2014 4.10 PM

To: QSC Cammunications; Bandy, Kimberly )

Ce: Alhinnavii, Sumer; Wright, Jewel; Fraser, Crystal M., Mondek, Chris; Hudson, Bryan W, Sinah, Harleen; Webb,
Evelyn; Antusi, Tom

Subject: RE: [2)©) [Recuest for Reassignment

Ldon't feel it should he OLA's letter 1o comtrol—Lhi question are fairly specific shout the BDO prograrm and about the
passenger's travel experignce,
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From: Antugh, Tom
Sent: Wednesday, February 12, 2004 10:25 AM
To: McCarthy, Michael; 0$C Communications; Webl, Bvelyn

Cci Alhinnawi, Sumer: Wright, Jewel. Fraser, Crystal M., Mondok, Chris; Bandy, Kimberly J
Subject: RE; i{E)(gl Reauest for Reassignment,

Passing to Kim Sandy to weigh in, Tom

From: McCarthy, Michaa!

Sent; Wednesday, February 12, 2014 10:04 AM

Ta: O5C Communications; Wehb, Evelyn

Cex Antush, Tormn; Alhinnawi, Sumer; Wright, Jewel; Fraser, Crystal M,
Subjact: RE;[E)X) |Request for Reassignment

Hi Jocelyn,

Yay - | think it is worthwhile for OCRL 1o advise the constituant on how best 4o file a complaint apoat their spegifie
travel However, | think we still need 1o answer the questions from the bottom of this ensail chain, These questions
came from Rep. Grisham's office according 10 the string. Fm not quite sure what Sen, Udall's office wants us 10 answor,
1. whatis the scientific justification for the SPOY program?

2. Hag $POT stopped an actual terrorist?

3, what rights does a passenger have when confronted by a TSA agent? (See above example,)

Fronm O8C Communications

Sent: Wednesday, February 12, 2014 9:38 AM

To: Webb, Bveiyn; McCarthy, Michag

Ce! Artush, Tome Albinnawi. Sumen. Wright, Jewe!: Fraser, Crystal M. OSC Cormunications
Subject: [710) equest for Reassignment

Evelyn and Michael,

O5C hax meoived 1wo sonteols regarding a congtituent complaint abont fiom Senator Tom Udall and Representative
Michelle Grishan, While drafting a response and working with OCC, they suggested that this control be reassigned to
Office of Civil Rights and OLA, The g-mail with OCC's reasoning for (e veassgniiont is in the e-mail below, Please ot
us koo it vou will acgopt these bva condrals for reassignmen,

Thank you,

Jagelyyy Griffith

OBC Comtnynications Team
571~227:|<?N%J

Fram: Smith, Cowrthey <YSA OCC»

Sent: Monday, Februaty 10, 2014 $:28 PM

To: G8C Communications

Ce: Wasowicy, John <TSA OCCHr Whedtan, Kelly <TSA OCCx; Bauar, John [ <TSA OCC»; Flory, Gillian «THA OLC;

Pileher, Mare <TSA OCC=;_Alhinnawl, Sumer; Cuneo, Tnas <TSA OCC>
Subject: RE: Due 1;‘29:“ 1(GrisharfETET] Resporise

50 -~
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Oflice of Chiat Coungsel
Transpartation Secority Administration

5’:»22'/

This email or its attachments might cantaim communications between attorney and client, communications that are part of the
agency deliberative process, ar attorney-work product, all of which are privileged and not subject to disclosure outside the agency or
o the pukdic. #lease consult with the Clfice of Chief Counsed befora 4 isclosing any infarmatian contained in this email,

Frome OSC Commuynications

Sent: Wednesday, February 05, 2014 2:27 bM
Toi Smith, Courtngy <T5A OCC»

Cor Wasowicz, John <TSA OCC

Subject; RE: Dug 1/29{7)C) iGrishamf—b]{@) |Response

Courtney,

We tsevived the responses from the progran and are putting together the official response. Our deadling for the control
wag extended 10 2714, We expect to have this to your either cnd of the day today or tomorres ineming.

Thank you,
Jogelyn Griftith

O8(¢ CU.M( J icions Tedirn
575227

Froms Smith, Courtney <TSA OCC
Sent: Wednesday, February 05, 2014 2:22 PM
Tor O8C Comsunications

Cot Wasawicz, John < TSAL ,
Subject: FW: Due 1/29: Grisham| '™ | Response

Jocehyn -

Where are wi thig?
Thank you -
Courtney

Courtney Smith

Legislatinn & Authorisies

Office of Chief Counsed

Transpottation Security Administration

571.227

This email or its attachments might contain communications between attorngy and cignt, camnunications that are part of the
ageney deliberative process, or attoroay-work product, all of which are deivileged and not subject to dizclosura outside the agency or
ta the public. Please consult with the Office of Chief Counsat befure disclosing any information contained in this email,

Framy; OSC Communications

Sent: Thursday, January 30, 2014 1:25 PM

To: Smith, Courtney <TSA OCC»

Cct Bauer, John 0 <T$A OCC»; Wheaton, Kelly <T9A OCCx»; Wasowicz, John <T5A OCCx; Frasar, Crystal M,; Q5C

5
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From: Smith, Courthey <TSA OUC»
Sent: Tuesday, January 28, 2014 9:02 AM
To: Q5C (‘urmnunir,dtlmm

Ce: Bauer, John [ <754 plhpaton, Kely -:T(L] 4 fow; Wasowlcz, John <TSA OCT»
Subfect: AW Due 1,’29 Grigham|* ! Response

Jocelyn
We will need to see the draft raspanse 1o #1 and 82 in order to draft 4 response to #3, Can you provide them to us?
itanks -
Courtney

Courtriey Smith

Legisiation & Authorities

Office of Chief Counsel

Transportation Security Administration

5?1»:27-

This email or its attachments might contdin communications between attorpey and client, communications that are part of the
agancy deliberative process, or attarney-work producy, all of which are privileged and not subject to disclosure ostside the agoncy or
1o the public, Flease cansult with the Office of Chief Counsel before disclosing any information contained i this email.

From: Q8¢ Cormmunications
Sent: Tuesday, Janvary 28, 2014 08:39 AM
To: QUC Comminications; Cunee, Ine:." <T5A QCC»

Ce: Fraser, Crystal M,; Q& T -
Subject: FW: Dug 17202 _Grisham Rasponse

QriC,

We have been reassipried the attached incoming request from Exee Sec. ONO was originally the lead resporder for the
rectuest and received additionsl clarification thalwould likg 1he thrge questions in the e-eail below

answered. The questions refer to the seientific side of SPOT, We befieve thak the thivd guestion may be best answered by
QCC. The deadline for this response is Friday, January 317 1f you have uny questions please Jet us foow. We
apolpgize for the short suspenge,

Thauk yeom,
Tocelyn Gritfith

OR8¢ Commuonieations Team
57 '"2271?(? |

From: Alhinnawl, Sumer

Sent: Thursday, January 23, 2014 9:12 AM
Ta; Tabron, Mary

Ger e, Kim

subject: RE[DT_ JerishamEE) ]
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Jemarson, Christing

From: TSAQLA

Sent: Moniday, January 06, 2004 1211 PM

Ten TSA ExacSec Mail

Ce Marstan, Alex

Sulsjact: FW; From the Cffice of Congresswoman Michelle Lujan Grisham
Avachments: oA SPOT lener and PRF.pdf

Fram: Kutemeyer, James fmailko:James Kutemeyso@mail.house.qoy]
Sents toanday, Janvary 06, 2024 1151, A

To! TSAOQLA

Subjuct: From the Office of Congresswoman Michelle Lufan Grisham

Please se attached letter

—
~A
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Wilson, Diane

B, TR,
From: CHRL
Sent: Tuesday, February 18, 2014 10.16 AM
To: ‘skyekiva@romeast net’
Subject: RE: (Complaint) Contact LS Civil Rights Civil Liberties Complaint
Attachments: Multicultural reply letterf 1! o
Dea 3]

Thank you for contacting TSA tegarding your complaint. Pizase find attached an acknowledgement letter from the
Multicaltural Branch, You will be updated as your complaint is processed.

Thank You,

Multicuitural Branch

Disability and Multicultural Division

CRL/OTE
TSA

TSA 15-00014 - 007822




i, Dapartwent of Hanekod Scearily
1 Soukh 120 Streey
Adingloin, ¥ 2058

B 'I\*amportation
%&\( Security
e Admimstratim

Deaf ")

Thank yeu for contacting the Transportation Security Adminisiration (TSA). This letier is an
acknowledgement thot your correspondence duted Februavy 17, 2014 way fovwarded for review
to TSA Disability and Mudticultoral Division (DMD), a division within the Office of Civil
Rights & Libertics, Ombudsmen and Traveler Engagement (CRLADTE) becausy it appears (o
ruise i olwim of digeriminution.

As We ure beginbing review of your correspandence, you may be eontaeted by siaff feorm the
Multicultural Branch for additional information, 1f vou need to contact the Multiculfural Beanch
before then, you can send an e-mail to TSA.CRI.@itsa.dlis.gov or write to:

Transportation Security Administration
Drisability and Mukticuttural Division
Muldieuliural Branch
701 South 127 Strel
TSA6
Arlington, VA 20548

Trisase eference the following number when sending any correspondence: Contact

[n 1he meantilnu vou may wish 1o review IS A policies regarding screening for passengers on

Thank you.

Multiculral Branch
Disability and Multicultural Division

PLEASE DO NOT RESTPOND TQ TUIS E-MAlIL, PLEASE SEND YOQUR EMAJIL T
TSA.CRLA@TSADINE.GQV.
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Wilson, Diane

From; [BX)

Sent: Tuesday, August 26, 2014 154 AM

To! Hudson, Bryan W,

e Michaeigl'homing@tcmudalIr%:%tmm:e_mn_
Subject: Re: INFORMAL RESOLUTION {7

Ihportance: High

[am CCing Jonw Moore {for Congresswotnan Michelle Lujan Grisharn) and Michael Thoming (for Senator Toth
Udall), with whom [ have discussed this case.

Lear Mr. Hudson:

[ appreciate your tine and ¢ffort concerning my complaint, and 1 agree that your response rasolves the non-
policy element of that eomplaint. There are many reasons [ feel blessed to by a life-dong citizen of the United
States, snd an open door for peaceful redress of grievances is one of them. My heactfelt thanks ta you and the
Deputy Federal Secority Director tor Missouri {or your participation in this resolution.

Howewer, the TSA policy that you desctibe I cannot aceept. As long ay the TSA expects citizens to wave Fourth
Amendment rights on random demanc, the policy partion of my complaint cannot be resolved, What the policy
does nol appreciate is that passenygers bave already wived valued privacy and a core civil right to accommadate
airerafl safety. The policy trivializes that sacrifice and a core American tight. | find partivularly odious Hs threat
to strand and report to local authorities passengers who elect not to repeatedly waive their civil rights.

Thank yau for listening, awel | wish you well,

Sincerzly,

bIE)

On Aug 19, 2014, at 11:01 AM, Hudson, Bryap W <Boymn WL

{D)E)

Dear Mr

[ arr writing to Tullow up on our August 8, 2014 Lelephone oonvetsation regarding the complaint that you filed
with the Transportation Securily Administeation. Your complaint was forwarded to the Dizability and
Multicultural Division (DMD), a division of the Otfice of Civil Rights & Libsrties, Ombudsman and Traveler
Engagement (CRLAOTE), for veviewy, The Multiculineal Branch (MB) administers Federal civil rights and ¢ivil
Iiherties laws, regulations and policies in TSA's programs and activities per TSA Management Directives. THA

1
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Policy Advisor

Disability and Multicultural Division

Office of Clvil Rights & Liberties, Ombucsman and Traveler Engagement
701 Bouth 12th Streat

Arlington, VA 20598

(570) 2200 oy

This mesyage is intended for the use of the person ar eatity to whom it is addressed and may contain
inforrmtion Lhat is sensitive, privileged and/or conlidential, the disclosure of which is governed by applicable
law. It you are nol the intended veeipient you ae hereby notified that any disclosure, copying, or distribution of
thig information i3 strictly prohibited. 1f you have received this e-mail in ervor, please destroy or delete the
message and contact the sender immediately.

“Picture (Bevice Independent Bitmap) Ljpgs-<Sign 1 jpg> «Sign 3. jpg»<Sign 2jpg>
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https:/iteam.ishave.tsa.dhs. goviites/ SCAOCRLMB/Comnlaints/ ACL U 20FDIA%20 Ol .

Page 1 of }

10/30/2014
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Page 1 of 1

iNearn.ishare OCRLMB/Complaints/ ACLUY20F(
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hitps:/ficam.ishare.tsa.dhs govisites/ SC/OCRLMB/Complaints/ ACLU%20FOIA%200ct .. 1073072014
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Wilsan, Diane

From:

Sent;

Ton

Subject:
Attachments:

fe-Sand.

-~ (riginal Message---—
Fram: TSAEternalCampliance
26, 2013 1:12 PM

Sent,
To (D)E)

Subject: Youy complaint wo T5A

L

i ——— "
TsakxternalCompliance

Tugsday, Avquat 2720173 3:03 fid
(D)5

FW: Your complaint to TSA

MB Lorrespangence Acknawledgemundf

Thank youl for contacting TSA regarding your complaint. Plegse find attached an acknowledgement letter from the
Muitticultural Branch, You will be updated ag your complaint is processed.

Thank You,

Multicultural Bravch

Oisability and Mulsiculturat Division

CRL/OTE
TSA

TSA 15-00014 - 007829




LA Drepartnient ok [lonietand Seenrity
GO0 South 1200 Steesy
Arlinglon, ¥A 20598

" Tlansportation
Secul ity
a ,, Admmistranon

Thank you for conlacting the Transportation Security Admipisteation (TSAY This letter is an
acknowledgemeni that your corresponidense dated August 26, 2013 was forwarded far review to
TSA s Disability and Multicultyral Division (DMD), & division within the Office of Civil Rights
& Liberties, Umbudssoan and Teaveler Engagement (CRL/(YTE) hecause i€ uppears 1o raise g
claim of giserimination,

As we are beginning review of your conrespondence, you may be contacted by staff from the
Multicultural Branch for additional information. 11 you tieed to contact the Multicultural Branch
hefore then, you can send an coamail o 158 CRE s dhis goy o write to:

Transportation Security Administration
Disability and Mullicwltural Ditvigion
Disability Branch

701 South 12 Strcet

TSA-6

Atlington, VA 20598

Pleaseefercncs the following number when sending any correspondence: Contact R
]

In the meantirme, you may wish to review TSA palicles regarding sereening lor passengers on
our Wt?bSit@ at wwwklgatgov‘

Thank you,

Multicultural Branch
Diisability and Multieuhtuesl Division

PLEASE DO NOT RESPOND TO THIS E-MAIL, PLEASE SEND YOUR EMAIL TO
TSA.CRL@TSADHS.G OV,
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Wilson, Diane

Fronn
Sent;
Ta;
Subject;

Importance:

Blanciforte, Marira

Friday, May 10, 2013 12:38 fM
Singh, Harieen

[ got an urgant one for you!

High

Harleen: | recaived via the Contact center a comptaint from a fellow stating that we violated his civil rights, 1| have

gathered all the findings ete. and cap forward to you except for the CCTV which T wilk mail, eventhough it really does not
shiw anything. This fellow is quite challenging and coupled with a Mass Stale Police Trooper who shows disdain for the
T34 program, 'oe haping that your department ¢an respond to this passenger, [ have informed the passenger that | am
farwarding my findings ta HC as his complaint is regarding his civil vights which | am not qualified to vespond to, Please

advise, Thanks, Marina

Marina Blantitorte

Customer Support and Quality improvement Manager

.8, Department of Homeland Socurity
Transporiation Secarily Adminisication

Loyap international Alrport
2 Sgrvice Road, Third Floor
Boston, MA D2128

Office: 417 561Fax: 6r7 8413708

%1-’, .-«-113‘ CUSlQmBr M
S| | @b
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Wilson, Diane

T
From; Blanciforte, Marina
Sent: Friday, May 10, 2013 12:41 PM
To: Singh, Harlesn
Subject: RE: T got an umyent ang for vou!
Attachments: RE: LIRGENT QUERY &) | Chris Nunez: 17 Response
{DIE]
Importance: High

ALLACHIMENTS verserrre

Marina Blanciforte
Casiomer Support and Quaiity Impiovernent Manager

U.8. Dopartment of Homeland Security
Teansportation Secusity Admintstration
Lagan International Airport

2 Sorvice Road, Third Flooy

Boston, MA 02128

Office: 617 561D | Fax+ 17 561.5758

:,.':‘:"..f?. gggt?mer Ll
)"?;"“\Hﬁftn;i?ﬁ"” ﬁb{:r

From: Blanciforte, Marina

Sent: Friday, May 10, 2013 12:38 PM
To: Singh, Harkean

Subject: T qgot an urgent one fr you!
Importance: High

Harlean: | received via the Contact center a complaint from a fellow stating that we viokated his civil rights. 1 have
gathered all the findings ete. and can forward to you except for the CCTV which | will mail, eventhaugh it really does not
show anything, This fellow is quite challenging and coupled with a Mass State Police Trooper who shows disdain for the
TSA programn, 'm hoping that your department can respond to this passenger, | have informed the passenger that 1am
forwarding my findings to M as his complaint is regarding his civil righits which Lam not qualified to respond w. Please
advise. Thanks, Marina

Marirra Blanciforts
Gustomer Support and Quallty inprevement Manager

113, Department of Homeland Securily
Yransportation Security Administration
Lagan Internatipnal Airport

2 Sepvice Road, Third Floor

Boston, MA §2128
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Wilson, Diane

From; Blanciforte, Maring

Sent; b){'ﬁ) 21231 "m
To! ol

Subjact: RE: URGENT QUERY [

BIE,

Chris Nunez

Please note, | have Initimed and complored an inquiry into your eoncprng, ang will be torwarding my findings to TSA H(;
in VA requesting the approgpriate departmant cantact you. Unforinately, 1am not qualified to respond to youin the
cHRatiby you wish rmg e, a3 [ am hot 2 cvil libecties specialist,

Thank your.

Marina Blanciforte
Gustomer Support and Qualily lmprovernent Ménaget

U5, Department of Hameland Security
Transportation Securily Administration
Lagan interaatianal Awport

2 Service Road, Thind Floar

Boston, MA 02128

Office: 417 56 Fax: 617 §61-5758

" Customer d b
*!' l"ue.‘\r\:\getﬂu @b(‘:r]

From' Blanrlfarto Maring
2003 11,17 AM

Subiectr BE URCENT [. JERY |{m(5]

I am in receint of your email message. Please etlow several days for me to initiate ar ingquiry into your cancern.

Thanks,
Marna

Marina Blanciforte
Customer Support and Guality itmprovemaent Manager

V.8, Department af Homeland Security
Transpartation Secutity Administration
Logan imternationdl Aleport

2 Barvice Road, Third Floor

Boston, MA 02128

Office: 517 561 Fay: 617 §61-5758
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LENTACT RECOND

B0 talvis

Contagt Typu: Normal/Gennral
Crormact Date: 51512013 533581 PM
Ml \obound Call

Contact Statwg: Glosed

feenident Date: BISIZ01% 2:00:00 PM

Cantact Prefix:
[b)E)

Gantacl Flrgt Mame:
Canbact Middleg Inltal:
Contaet LastHame
Gantact Suffix:

Coanlaet Addregs 1

Conlagt Address 2

Contagt Sity:

Contact Slate:

Gonitaet Zip:

Conlagt Coyntry:

Ganvact Phone| )]

Gontact Fag:

Fulfillmant Sent:

Mail Raturn Batgs,,..,

Confact Emal'l:

Hwhjret: Gomplaint

Body:

Cullgr wag retarrad to ws froma secueity Motllow, Calter was tobd to immeddiately reqisont a ni pordser, Caller gidaa,
(HOTE: Soe notes sadlion far information from tha superyisor.).

Ageant Notes: Spoke wit](D){ Ha states ho was Mying oul of Besten Logan today at about 2:00pn.. He slates be was appreached
by 2 TS0 s whi e suspeEls wars SO 5. Ma stnto s thay sskai bim quastions pertdining o bis trave] snd whore he was haadsd, he ol
thetm heme. Atthat paint thay did an extanciva search of his curry on. Thoy lookaed thraugh his chackbook, car rental papars, evén his
msdioatlons. Ha s j ; aBungevisar o7 Law Bofsreamum, they told hm they wiould qut around to thal. Ho statas
thait narmws wang Ma states overy tind thay ask him quastions he told them that it they wauld get s
Suparylsor ov Law Endforcenment, he wonld gladly answar ihelr quastions, Caller states be did bhave & Driet sonvarsstion with 3 Sugoiviser
fram TA named Chelg Nunez, who gave him g complaint sard with the information on haw ta cgitaci the Cordact Cantar. Galler
quwstions just what autherity BDO 4 hiwe in invastfyating and Law Exfaresment funciiors, Callar 1 ook lappy with hls expériense af
Boston Lagan, e slaies Wil incldent took place at tha DR Terming! to Lo Angeles,

Advised onllur that the vasl wajority of passengars will axperiense 3 canal yrowtiing convers allun with a BRO,; a smali porien of
passongers may be selacted tor aa axtandzd convarsalion. | also advise that | did nol have any ether information sanasrning thair
authority, 1told him k could file the Somptaint fur him with the CHM wt Basten Logan, gave hir the nama, veriflad the g-ropil addrass tor
him 4ng gowe Rin het numtier,

Tho caller statad he Would giva the GHM Lire ta vosiond before culling the Gonbast Gontar bk,

I gava N the €10 far iy racard,

Sending to GSM 5-5-11 1833h Supervlaor DBWIson.
Paaltowr Ups

on¥a Fellow Lip:

To TSOG Dasw

Fram T50C Date:

Last Updetad By: damensiignn

Laat Wpdaty Dite: H32013 63015 PM

Qparing Sgank: dougkas]obhgon

Qpovied Date: 552015 4:31:00 PN

10n ket Bvent 052

Raspenses.

R pinse

Tamplate Namy; Fxpanded Buhavior Detectitn Program, Complaint « Customer Service Manager
Alrport: Logan Interoational AlrporBOS|

Attline: Dnlta
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Transportation
Security
Administration

Logan Tnternational Airport

THA Statement for Record

Nawe: [T

Checkpoint: Al

Fosition Title: MBDO

Phone/Contact:

Date of incident: (MM/ DDAYYYY):

05/05/2013

Time of Tneident (nilitary clock):
1356

On above roenti el o
a SPOT referral | Iopiui out oF ALT sereening and was asked by TSOs to wait to the side for an

his time a T8O opene,d the station in {ront of the WTMD in an

available male to pai hi

arterpt to movea big cart outf”
the sterile areal " |was stopped by T8O und RD

for his SPD. During casual conversation pagseger |
search his bag and ask him questions. also told BDOs to stop searching his bag that he wanted
vith real authority to search hig bag and ask him

the State Police or Boston Police of som

i thown, At

te and time BLD Oslt

A B3 .
referced passenger fol

questions. When MSP arrived Passenger L)

was scared of the BDOs and STSM, Passenger
Afer MSP arrived BDOs finished searching®

(h)E)

MID in au attempt to gain aceess (0
and direcied to wail in the divest area
BDCs with what authority could they

) asked

he needed toopers to stay with him because be
also stated criminals were now doing security,

XE)

accessible proverty.

mignature

Title

Date

TSA Statement for Record
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Wilson, Diane
L

I 0
From, Blangiforte, Matina
Sent; Tuesday, May 07, 2013 11:34 AM
Tey: Nunez, Christopher; Sun, Jason
Ce Snyder, Raherl sAFSD - Heaner, Karen
subject; FW: Passerigef©"® Possible Complaint

Importance: High

AT =i

17 Respronse .. REURGENT
QUERY - Chris E..

ChrisfIasor:

Attached are what Hraceivad from the TSA Contact Center and from the passenger directly. 1 have requested several
days to look nto the matter before we respond. Inorder to gather all documented evidence, | will reguire that you seve
CCTY of the incident and let me know whare saved so we can burn disc here, Additionally, 5 thers any intormazion we
can get from the trooper invelved. This passenger seems to think that the Trooper was nat lae wizkoming of our TSA

SPOT Progran,

Please provide information as soon as possible.

Thanks,
Marina

Marina Banciforta

Customar Support and Quality improvement Manager

1.8, Departmoent of Homeland Security
Transporation Securily Adminisiration
Logan Interna tionad Airport

2 Service Road, Third Floor

Boston, MA N2128

Office: 617 56 Fax: 617 5615768

Customer | Lo

W, serviee @bé:’i’ﬁ

From: Nunez, Christopher
Sant: Sunday, May 05, 2013 8:45 P

To; Blanciforte, Maring
Cc: Sup, Jasonl{“;i“) } evans, william

Subject: Pasmengequ){@) | Possible Complaint
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{Li{o)

05.05.2013
Statement
1400

On tha date and tima mentianed above, Passengeas referred for screening by
BRO ttasfm{“mbJ |for meeting SPOT criteria threshold, Passenges

WI0) Jwas in fine at the Delta Security checkpoint when BDried asking him
1o wait till he is called ta the traval document checking station but the passenger did not
respond and bypassed HD(}IM‘G] | E?-D't')rw’J Itried angaging him again but
passengepushed forward again ignoring BDO requests to wait till 2 TDC podium
was available. In the divesting atea Pdst;engeas engaged by BDand
was asked how he was feeling?@muuemd wards that did not make sense. Wh

(b))

. L LI N340 05 0 § 1714
asked if he was he gaing hamea yst ignored BD Vi) ’
[iER3T 4805 E § T4

BRI TS S § ) |due to his failure to respond when asked to wait at TDC.
Itmllopted aut of AT scraaning and was asked by TSOs to wait te the side for an
availanle male to paz him dawn, At this time a TSO opened the station in front of the
WTMD in an attempt to move a hin ¢art gut proceeded through the WTME in an
attempt 1o pain access ta the sterile araa, Raza was stopped by TS0 and BD
and directed to wait in the divest area for his SPD. The passenger received a pat-down
and wowld not remove his sunglasses after being asked by the Transportation Security
Qfficer. The passenger was then advised that the seurity tear{ ™™

would be gaing through his bag, Whewas asked how he was feeling today [0 ]
stated line and that is none of your businesSStated t want a real Officer asking me
que:.stionsfurthar stated don’t touch my bags until 4 Stgte Police Officer or Boston

b
i i T A TS Ty T4
Police Officer with real autharity can search them
ORI P

_ [[57°) |stated that he
did nat care about security.rmm Iwas. very disrespectful throughaut additional
screenlngkept repeating that the BOO team had no authority to searcht him or ask
him anything about his lifa, bASP Traopers were called because of the several signs of
duception displayed by Wheda the Troopers arrived thstatad that the BOO
team were criminals for searching his bagalso stated that he wantad a Trooper (0
stand by his side hecause he was scared of the BDO tuan{(m{b) | and TSM

Passenge B L disrespectful throughout the referral,
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Wilson, Diane

From: Blanciforte, Marina

Sent; Friclay, May 10, 2013 %07 PM
Fo: Singh, Harleen

Subject: RE: I got an urgent ane for you!

Cuorprent rational PW

Marina Blanciforte
Custormer Support god Cuality tmprovement Managar

U 8, Dapartment of Homeland Sacurity
Transportation Security Adminisiration
Logan International Airpont

2 Serviey Raad, Third Floor

Bosrton, MA 0128

Office: 617 56 Fax; 617 561-5758

S0 Gustomer | Latecs
e senies @b

From: Singh, tarleen

Sent; Friday, May 10, 2013 12:52 PM
To! Blanciforts, Mating

Ce: Bandy, Kimberly J

Subject: RE: T got ar urgent one for you!

Pear Marina,
Received and we'll handle 1,

The CCTV would be useful te have too. Address: 501 Scuth 12 Street, TSA6, Arlingtan, VA 200598,
Do you have ihe password fur the SPOT document?

You're a gen For referting this to us when you realized it was a ivil rights issue bfc it dnesn’t appear he said that

initially.

Thanks,
Harlaen

M, Hurleon K. Singh

Palicy Advisor

Multicultvial Reaneh, Disability and Muticulta val Division

Oltice of Civil Rights and Libetties, Grbwdsman, & Traveler Kngagement
Transportation Security Administraton

Leparement of Homeland Seenrity

Fram: Blancifoerte, Maring
Sent; Friday, May 10, 2013 12:41 PM
Tas Singh, Harlgen
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Wilson, Dians

From: Blangiforte, Marina

Sent Thurselay, May 16, 2013 1:26 PM
To: Singk, Harleen

Cey Hudsan, Bryan W.

Subjert: RE: T got an urgant ong for you!

We lave the soreening part. Laoking te get queue, TRC and xray .

Maring Blancitarte
Customor Support and Quality tmprovamant Mantiger

LL5, Department of Harteland Segutify
Transpartation Scourify Administration
Logarn Internativnal Airgort

2 Bervive Road, Third Floor

Bogton, MA 028

Ottice: 617 561[00) |Fax: 617 561-5758

S Customer i DO
*_?,. seice | BT

Fram: Sirgh, Harleen

Sent: Thursday, May 16, 2013 1:13 PM
To: Blanciforte, Marina

Ces Hudsan, Bryan W,

Subject: RE: I got an urgent one for youl

Dear Marina,

Just a quick Follow-up fram last week when Bryan snd | gave you o call. We've bieen tonking at the information you sent
alung and wanted to confirm tiat you'd be sending us CCTV footage front the queus, from the TOC, from the x-ray, and

Fromn the additional screaning area. S0 basicaliy alt of him that is available un video anywhere that day.

Thanks much,
Harleen

Ms, Harlewn K Singh
Folicy Advisw
Multicultaral Bravel, Disabifity and Multicultupal Division

Olfice of Civil Rtghts and Libertics, Ombadsman, & Traveler Engagemont

Teanspartation Sseurity Administration
Department of Homeland Seeurity

Fromy Blanciforte, Maring

Sent: Friclay, May 10, 2013 2:07 #M

To: Singh, Harleen

Subject: RE: I got an urgent one for youl
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U.8. Gepartmen! of Homefand Security
Transportation Security Administration
Logan International alrport

2 Service Road, Third Floor

Boston, MA (2128

Oitice: 61?’551 Fax; 617 s61-8758

s CUSTOMIET | amiinicn
-.“L sence @bcn

From: Blantiforte, Marina

Sent: Fridiy, May 10, 2013 12:38 PM
To: Singh, Harlean

Subject: 1 got an urgent one For you!
tmportance: High

Harleen: | received via the Cantact center @ complaint fram 4 fellow stating that we vinlated his civil rights. [ have
gathered all the firdings ete. and can forward to you except for the CCTV which | will mail, even though it really dees not
show anything. This fellaw is guite challenging and couplad with a Mass State Police Traoper who shows disdaln for the
T5A program, I'm hoplng that your department ¢an respond to this passenger. | have informed the passenger that 1 am
forwarding ry finclings te HC as his complaint |5 cegarding his civil rlghts which | any not guaiified Lo respond to. Please

atvise. Thanks, Marina

Marina Blancifarte

Customer Suppart and Quality improvement Manager

U.S, Dopariment of Munetand Saecurity
Frapsportatian Savurity Administeation
Lagan fnernadonal Alrport

2 Servica Road, Third Floor

Boston, A 92128

Gttice: 617 451 Fax; 817 5615758

0 Customer | ol
%_f-- Benice ﬁlbc;n
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Wilson, Diane

From: Blanciforie, Marine

Sent: Friday. May 24, 2013 2:29 M

Te: Singh, Harteen

Subject: FW: Final Response - Passange; Civil rights complaint at HQ
Importanse:; ' High

. . ) bie . .
Harlean: | haven' fargotten.....hwve [s the syhopsis from the BEO Manger regarding lhe( ) omplaint. 2 ¢d discs will
be going out te you on Tuesday (sorry missed tuday's pick-up). Thanks and have a good weekend, Marina

Matina Bfancitorte
Customar Sugport and Qualily lmprovernaent Manager

U.8. Department of Homeland Securily
Transportation Secwily Administration
Laogan intermatinnal Airport

2 Service Road, Third Floar

Boston, MA 02128

Office: 517 §61 Fax: 617 5615756

#, gusmmar oo
* elrvﬂi??! (U] 6; b(:n

Fratn: Sun, Jason

Sent: Friday, May 24, 2013 2:13 PM

To: Blanciforte, Marina, Hunez, Christophcr

Co! Snyder, Robert <AFSD»; Hegner K

Subjeck: Final Responseg « P’amnge ivil rights complaint at HEQ

Importance: High

Mdl’jﬁll%”l‘ I
From our discussion please see my final review of th complaint.

| obgerved passenger,

BT T was asted by BDO

On May 5.2013, Behawm L}ctnctmn Off’ cusl(
.

14{r

lieckpoing.
(OKE) o wipkatdhe start of the queve for a TDC ta be unoocyp] aching @ TDC podium, [P¥ |
pushed by B P faice in an g pt to approach TDC)H '
BDOs [P |reterred [F) or TSA secondary screening. | (6’ bpted out of ALT screening and
wag asked by TSOs fo wait to the side for au available male to pat bl down, At this time a TSO opened the
station in front of the WTMID in an alter nove a bin cart outl{”® |nroceede h the WTMD in an
atienipt to gain access to the sterile mmi‘b”ﬁ) Lms smppcd by T8 (bo) land diregted Lo wait it
the divest area for bis SPD. During svgondary seve ") Jhserved|o)

R M(r

[ When asked if he knew about aitport secnrity,[018) ktated he did
not care about security. [P'©) kisplayed artogance and contempt for the screening provess and requested that the
i

disnlavine multinle siens of decention
[ORTETSES 10
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Bazton Logan hnternalional Alrpor
2 Sevice Roadl, Thivd Hoar

Fant sl 128
L:l,!|:|(b?‘-°) | otice. 617561 [ fax 617561 sy [OF)

STARTING TODAY we will be better thao vesterday, but not as gaod as tarmorrow!
Integrity:

Werare a people of intéarity who respect angd ceve far others gnd pratest the informarion we handle,

Wa are g Decple who conduct Surselyes it 51 hanest, bustwarkhy and ethicar manier ab all tirmas.
Wa are 9 people wha ga n strangth from the divarsity ia our cultures,
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(i nf("il'h’ Righis & Fibeiiies,
(e fsmeen amnd Tragveler
Litgintemenit

(LS, Deparimi¢nt nf Elameland
Seenriey

Gl Sowh 12th Stpeet
Arligron, VA 20798

Transportation
Security
Administration

Vi el
(i)

RE; CASB-OTSSOL”
(b)it)

Dear My

Thank you for contactivg the Trarsportation Seeurily Administeation (TSA) with your concern
regarding your sereening exprrience at General Edward Lawrence Logan International Airport
(BOS) on May 5, 2013, Your complaint was forwarded for review to TSA’s Multicultural
Franch, within the Office of Civil Righty & Liberties, Ombudsman, ang Traveler Engagenent
(CRL/OTE) because it raises claims of infringeinen upon your ¢ivil libertigs, CRUOTE is
charged with reviewing complaints, conducting inguirics. and making findings of fact and
conclusions of law with respect to allegations of ¢ivil rights and civil liberties violations or
diseriminatoty conduct, practices or poticies by TSA. Our office does not handle tat claitis,
including those of false imprisonment or intentional infliction of “pain.” To file a claim with
TSA's Claits Mungpement Branch {CMB), please visit Bup:/fwww e govirayeler
informatonss lims-mavagenent-brancl,

On May &, 2013, you filed & civil libertles complaint via electeonic mail wirh the Customer
service and Quality Improvement Manager (CSQIM) at BOX regarding your sereening

expﬁriﬁ;%‘m_mwﬁ_m.rrmr eamplaint you allege that Behavior Detection Ofticers
(BDOY ) and Transportativn Seeurily Manager (TSM) Nunez infringed

" The Asgistant Adwinistrater for Civil Rights & Lilertios, Ombudsman and Traveler Engagemen: is responsibly for
the follewing within TSA: 1) s ]erving as principi advisor on all matters invalving “eivit rights, ¢ivil lbertles,
egual opportunity and diversily precepts™; 2) “wroviding independent, intrmal and confideptial conflict resolution
psaistance to . . . the public for issues nvolving TSA policies and persontiel”; and, 3) “ensuring that .. _ the
traveling public [is] treated in a fair aod dawful manaze consistent with Federal laws and cegulations governing
privacy, information sharing, redress, civil vights and civit tiberties.” TSA Management Divective No, 100.0, TSA
loles and Responsibilities, (2012); see alao Transportation Secwity Aot 2000, PE 10771 (2

0 wnd Demmuiment
of Homg ks Segurity Delegation Number 7060 2, Delegation to the Admimistrator of the Transportation Security
Aglministration (2003),
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Wilson, Diane

From: Singhy, Marleen

Sent; Triday, May 10, 2013 1252 PM
Tar Blanciforte, Marina

Ce: Bandy, Kimberiy J

Subject; RE: ) got an Urgant ona for you!

Dear Marina,

Received and we'll handle it.

The CETY would be useful to nave tao. Address: 601 South 2% Streot, TSA-6, Arlington, VA 20598,

Do you have the password for the $PAT document?

Yo're a gem foreferring this to us when you realived 10was a ot nights issve b it dowan’t appeat be said that
initialhy.

Thanks,
Harlear

Mz, tharleen I8 Singh

Posliey Adwixen

Mutticultural Branch, Disabilivy and Multiculwural Bivisian

Qliee of Civil Bighits ansl Libertias, Ombudsman, S Teavele: Engagenent
Transportation Security Adiinisteasion

Beprartonent of Hameldad Secuviry

From; Ylanciforta, Marina

Sent: Friday, May 1Q, 2003 12:41 PM

To: Singh, Harleen

Subject: RE: | gob an urgent ane fur yau!
Importanca: High

Attachiments...........

Matina Blanciforte
Cugtomer Suppart and Quality tmprovarhent Manager

.8, Repartmant of Homgiand Seoutity
Transportation Security Administration
Logur imternatiansl Afrport

2 Servive Road, Third Floor

Bagton, MA 02138

ottice: 617 561[O0) | Fa: 817 861.5788

7 Customer
+ 44 | Senvice

R A Stacbpa

From: Blanciforte, Marina
Sent: Friday, May 10, 2013 12:38 PM
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Wilsan, Diane

From:
Sent:
To:

Ce:
Subject:

Uear Matina,

singh, Harleen

Thursday, May 16, 2013 1,13 M
Blanciforta, Maring

Hudson, Bryan W.

RE: T got an urgent one for youl

Jusl a quick follaw-ug from last week when Bryan and | gave you 3 call. We've bean looking at the information you sent
along and wiamted o canfinn that you’d be sending us CCTV foetage from the gueus, from the TOC, from the x-ray, and

fromn tne additional scremning area. 5o basically all of him that is availalie onvideo anywhere that day.

Thaoks tilch,
Harlaan

My, Harleen K Singih
Pokicy Adwisor

Mutticultural Branch, Disabibity ang Mukticuttwral Divizion

Ol of Cvil Rights spd Liberties, Ombudstan, & Traveler Bogagematit

Trangporiation Security Administration

Lepartuient of Homeand Seturity

From: Blanciforte, Marina

Sent; Friday, May 10, 2013 2:07 PM

To Singh, Harleen

Subjectt RE: 1 got an urgant ona for you!

Curreint national PW

Marirra Blancifarte

Custormer Support and Quafity lmpravement Manager

{18, Department of Homofard Security
Transporta(ton Secudty Adminisiration

Logan fnternational Alrport
2 Sarvice Road, Third Floor
Boston, MA 02328

oifica; 617 561790 |rax: 617 561-5758

A Customer | fbacial
§ ?* FSenice | Gy

En Gt

Frap: Singh, Harleeﬁ

Sent: Friday, May 10, 2013 12:52 pM

To: Blanciforte, Marina
Ce: Pandy, Kimberly }

Subject: RE: 1 got an urgentt one for you!
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forwarding ry findings te HO as his compladnt is vegarding his eivll vights which 1 am not qualified to respond to. Pease
advise, Thanks, Marina

Marina Blanciforte
Customec Support and Quality improvement Manager

L&, Depgrimernt of Homeland Saquity
Transportation Sacurity Administration
Logan /ntarnational Alrpert

2 Semvice Road, Third Floor

Boston, MA #2128

Office: 617 561°C) Fax: 617 5681-5758

S Qustomey | Lo
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Wilson, Diane

From: Singh, Harlgen

Sent: Friday, May 24, 2013 2:32 M
Ta: Blanciforte, Matina

Cos Hudsan, Bryan W

Subject; RE: Firal Response - Passenger Civil rights compikaint at HQ

Thanks Marina, I'll keap an eye out for the DVDs next week,

ps, Havleen X, $togh

Folicy Advisor

Ml bural Branch, Disability and Muiculigeal Drvisien

Office of Civil Rights and Liberties, Ombudaman, & Traveler Bngagement
Transportation Security Admimsteanon

Pepartemcnt of Homeland Security

From: Blanciforte, Marina
Benks Friday, May 24, 2013 2:29 PM
Te: Singh, Harleen

Subject: FW: Final Response - Pasﬁeruger~ Civil rights complaint at HQ

Impartances: High

Hatlesn: [haven't forgotten..... . herc is the syropsis from the BDO Manrger regarding t}wfmmlanu. 7 el ddiven will
be gaing out to you on Tuesday {sorry missed taday’s pick-up). Thanks and have a good weekend. Marina

Marina Blanciforte
Customar Support and Quafity Improverment Manager

0.5, Departmeont of Homeland Security
Trangpaoration Security Administration
Lagan tlernational Airport

2 Service Road, Third Floor

Boston, MA G2128

&
Office: 617 561 (OXe) Fax: 817 561.5758

7 Customer | el

b

i Seniee | @b

Fram: Sun, Jason
Sent; Friday, May 24, 2013 2:13PM
To: Blanciforte, Maiina; Nutiez, Chrigtophar

Coy Snyoler, Robert <AFSDE:; Hegner, karal
Subject: Final Response - Passengs Civil rights gomplaint at HQ

Importance: Migh

Marina,
. N . : e ] .
From our discussion please see my final review of thuomplmm.
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property order 1o resolve the suspicious behaviors, SPOT protecol is for the BIOs ko obtain resolution to the
abserved elevated suspicious behavior and make u determination as to what the next course of actian should
e, [n ihis situation, 1 feel that BDOs followed praper procedures and was justified in thelr actions.

Any questions, concerns or comments feel free to contact me,
Respactiully,

Jasan

Jason Sun

felay b Detection Frogeam = ITansportation Securily Manager
Transporlaion Sevurty Adimimistration
Guston Logar Intemational Airpart

2 Servive Raad, Third Saor

East Boston, Viass 02128

Col, 61737400 | Gfice: 617 5602708 | fon (17-561-6709 [PF)

STARTING TODAY we will be better than yesterday, but not as ghod as tomorrow!
Integrity: ]

We ae a Deope of ittegrity who respect and Cove far gthers and protect the intormation We hahidle.
We are 4 paap o whio congduct ourselves in 2n honest, trustwgrtity aed ethical matinar st all limes
We arg a Peup e Wha gain strength front the diversity in ou- wutures,
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A, Statements & Incident Reports

Tneident Report: 05/03/13 BROPIT) bbserved pax st the Dela Airlines

Checkpoint cxhnbmu% the following:
BT s T 1A

N ANAlYSS: a0 b Bt 8 1 1A 000) |
OI349 U S.C § 114n.bN5)

(R Rt |

[ERIAT TS T
¢ Analysis: |(?’I(3J-4-9USL- 1140, 1)5)

[EX 26T EC S T ) |
|(b){3):49 DRSO i)

(b){b)

was retetred o1 secondary/addiional sereening,

pted aut of the ATT and was asked by TROs to walt for a male assist in front of 8 WITMD
that was closed olf

A 'l‘&’%ned up the WTMD to maove a cart full of bins to the x-ray without closing it behind

him, who was waiting, walked through to get to the other side,
- PN (976 _
was then stoppod by a TSO and BDO a hnd told to zo back in front of the WIMD i

to wait for his pat-down,

. 6] DIE B 1. ,
[uiing the pat-down BDand nnd"® observed ™™ [with the following

bihayiors:
DRI SAL0!

Analvsis- |{b](~’)'49 WS Cog T4 .(b)E] |
J(b)m A USCETTE 0I5) |
I(KJJ(J].49 L L TTRST I

“When asked ({ he knew about airport seeurd y,statcd he did vol care about security.”
o What wis the purpose of zwking{‘b?f) i'he knew abowd alrport secutity?

disp[ﬂyed:

»  Artogance and contempt for the sereening process
and requested that the BLO stop sereening his bags because be wanted someone with real
autharity ta search his bags,
Apalysis @dld not have contenipl for he screening process, just for the BDXOs who were
searching hig bags. He, based on this, did not appear to have a problen with his bags being
searched,
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Analvsis B4 USG5 114N
Nalysis;

(349 USG5 1140 (h)(E)

o N i
Inthe d faliug area Fassengen™®! Jwas engaued by B nd was asked how he was
fEeling?{ ) mytrercd words that did rot make sense.

Analysis: Could O Thave been mutteing it a different language?
TS T TG |
O U5 C. 51140 [

Analysis: Travelers are not required o engage with BDOs if they do ned want te. Travelers also
o not have to say that they don'c want fo engarge with BJ)Os, At this pui1ut}"-‘§f-§§ Ims alrcady
ignored two attempts at casuad -.,unversalionvas now engaged a third fime when his non-
verbal cues had aleeady indicated to the BLIOs that he was nol imlerested m engaging with them.
At this point[?C_]iike uny reusanable person who does not wish to talk, appears to he gotting
increasingly frustrated,

The passenger was asaeased [

EEEEEG I
|(b)('4 I EIVERIED]

Analysis: Need to cheok with BUA:)I"’“"” RS G TG I

mopted out of ALl sereening and was asked by TSOs (0 wait to the side for an avatlable male

Lo pitt bim down, A this me & T80 opened the station in front of the WML in an allermpl o
hig

move a bin gap out; h)wt,wdccl through the L.an atiempt to gain access 1o the
sterile area.lmjm was stopped by TSO and BDOf )md directed to wail in the divest
acea for his ¥,

Analysis: A correct action by the TSO and HD

The passenger received a pat-clown and woultd not remove his s%mmm;.bammmkfd by
the T8O, The passenger was then advised that the seentity feam vould be
going thraugh his bag, Whed®FE Jwas asked how e was [eeling today [*'_ btatel tine and
that is none of your business, .

Anatysis: Yet anothet indication that as nol inleyested in angwering any questions posed
by the BDOs,

-stated [ want a real OfﬁCél askmg me qucshom-turthea stated don’t touch my bags
until a State Polige OfY ier with real authority exn seutch them)
Was "mkc*(i ahout [(1EHAE A S .

sis: Why would BDOs ask |“’”U’ (VA AR Y |

Ask BDAD,

- ancl ifh@ knew qutt dilpm’t, sa.uuity pr(llm.u]b

©70) Ltated that he did not care about seaity.
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CCTV

Queuel:

3 pax walk through the queue. Come to TDC.

Then another pax.

Last comes through at 1:51:19. He is wearing sunglasses.

Queue2:
joins the end of the line, with 4-5 people in front of him and 2 others at the TDC.
He appears to be waiting in line the same way as everyone else, moving forward as the line moves forward.
At 1:51:45 he puts his sunglasses on top of his head.
The BDOs indicate to the party of three that the second TDC is available. The third member of the party of three drops
something (boarding pass?)
and the traveler behind her picks it up and hands it to her. She moves forward to join her party.
At 1:51:44 the next traveler is indicated to the third TDC (off-screen to the left) by the BDOs.
At 1:51:48 moves forward to be the next person in the queue, in front of the BDOs.
At 1:51:50 He starts to move forward, but the BDO says something to him. This is indicated by turning his head to
look at the BDO.
It seems like doesn't really pay attention to what the BDO has said because he sees that the couple at the TDC
closest to him is nearly
done processing the older couple so moves forward towards that TDC.
At 1:51:53 the older couple is walking away and begins to move towards the now available TDC when the BDO
says something again to
that makes wait by the BDO until the older couple are well away from the TDC podium.

then moves towards the TDC podium that Is 3 feet away.

It appears that out of the 9 people in the queue, was the only non-white traveler.
The BDOs are not "walking the line." They are standing next to the TDC at the end of the queue together.
At 1:52:00 a young white female in a yellow sweatshirt comes through the queue and, like , walks past the last

stanchion waiting for the

TDC to finish processing

The BDOs do not say anything to this traveler, though she did not even wait until was finished being processed
like had done for the couple

who had been in front of him.

Queue3:

This video shows the same queue as "Queue2" from a different angle.

AT the bottom left corner of the video you can see the TDC closest to the last stanchion in the queue.

There is 1 TSO at the TDC, 1 TSO watching the TDC, and a BDO ( ) standing and watching his partner who is
off-screen.

At 1:51:57 BDO (?) turns around to speak to his BDO partner and comes back on-screen.

By 1:52:03 it becomes obvious that the BDOs are watching being processed by the TDC.

At 1:52:13 the top of head can be seen at the very bottom of the screen moving past the TDC.

The BDOs at this point move back and follow progress to the divestiture area.

By 1:52:15 the BDOs have turned away from the queue entirely and are facing the checkpoint watching

They slowly, casually, move towards the checkpoint.

At 1:52:50 they start moving past the stanchion s that separate the TDC from the checkpoint, following progress.
By 1:53:04 the BDOs have moved to the right off-screen into the checkpoint. is still waiting in the divest line.

Divest:

By 1:53:22 BDOs and come into the divest/x-ray area and stand at the x-ray machines helping push
property through the x-ray.

At 1:53:51 begins to divest, taking off his backpack and getting two bins for his items.

CCTV.txt[9/3/2015 1:36:14 PM]
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In your complaint the main coneern appears to be that the BDOs went beyomd their authority and
withhield your eivil liberties. We have determined that your Fifth Amendment right to Fajua)
Protection was violaled when you were singled owt because of your race, in comparison to alt
other travelets in the queue, [or udditional serutiny and sereening, ““Ihe liberty protegted by the
Fifth Amendment's Due Process Clanse contains within it the prohibition against denying to any
person the equal protection of the laws, "

You may have also been treated differently beeause of your rass based on the theory of disparate
treatment, which prohibits the raember of a protected group from being singled out and trenteq
difTecently.” Even i€ the theory of disparate trcatment applied fr non-employment seltings, it
Linges on discriminatory intent, Determined by the ovidence that we have analyzed it appears
thers was intent ta single you out and treal you differently based on your 1ace.

Pursuant te TSA’s Civil Rights Pelicy”, TSA personnel are prohibited from basing sereening
decisions on a traveler’s protecied satus, including race, TS A must ensure thal alf persans and
their accessible property passing thuough the scourity checkpoint undergo sercening 1o protect
aguinst the introduction of wiapons, explosives aid incendiary devices Inlo the sierile area of o
airper! and onboard an alrerafl.” Travelers may alse undergo additional sereaning of their person
amd property, but T8A neither uses nor condones wnjawful profiling in onr seeurity sereening
activities.

C. Remedies

We recommend that the BDOs who were invelved in this metter undergo the tew unlawidul
profiling BDO training within three months of receipt of this letter,

. Right to Appeal

Thia letter constitutes 2 fGinal decision by T8A CRL/OTE. If you are aggrieved by any bindings
or conghugions ag et Gorth fu this letker, in whols or in pact, you ey seek judicind review in the
Uhited States Court of Appeals {for the Dhstrict of Columbia Cirouit ar in the court of appeals of
the United States for the clrewit in which the complainant resides, See 49 US.C, §46110 (2003).
The petition (or review must be filed not later than sixty {60) days afist this order was issued.

LS v Windyar, 133 8.0 2675 (013

* Civil Rights Act of 1991

“hikp: Fevew taa.govisitestdeTauli/files/assaisdiresourchi20 | 2egqual_simploynient_opportutity_anl_diversity_polie
- statement.pdf

* Following the tragiv everts af September 1L, 2001, Congress specitically charged the head of TSA with nverall

reapansibility for civil aviation security. 49 LLS.C. § LEd(a}(b), (d); 6 U.A.C, § 202¢1), Under 490/ 8.C. §§ 44901~

S04, Congress directed the Under Becretary of Transportarion for Sconrvity (Ihe head of TSA) ta provide for e

screetling of all passengers and property before bourding an aircrafl to gnsute thal no passenger is untawlully

GHEYING & dangarous weapon, uxplosive or other prohibiled iteny. To that end, Congress Has mandated that the

Secretary of Hameland Security give high prinrity to developing, westing, inproviey, stid deploying” lecinnlogies

ut airport seeeening checkpoinls o detect *nonnetallic, chemical, biological, and radiologival weapons, and

gaplasives, in all forms, on individuals and in feir personal praperty,” incleding such seapons and cxplosiven tha

“terrorists would likaly ey to smuggle aboard.” 44 U.S,C. § 44025(0),
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LS. Peparimeat of [lomelaad Sseority
GO1 Sith P2 Sue
Arligon, VA MR

e *‘%; Transportation
,E& Jg Security
Yo Administration

]”Jea r _}{J

Thank you tor contacting the Transpactation Secutity Admimsiration (TSA)Y. This letter 15 an
acknowledyement thut your cotrespousienee dited August 26, 2013 was furwarded for review o
TSA s Disability and Multiculiwral Division (DM, a divigion within the Dffice of Civil Rights
& Liberties, Ombudseman and Traveler Engagement (CRL/OTE) because it appears to raise &
elaint of discrimination.

As we dre beginning revicw af your correspondence, you may be contagted by staff from the
Multicultural Branch (oe additional infurmation. [f you need to contact the Milucultuml Braach
hetare then, you cun send an ¢-mail to T3A CRI {Gusa.dhs.poy or write to:

Transportation Security Administration

Disability and Multicubtueal Division

Disability Hraugh

701 South 12" Sircet

ThAH

Arlington, VA 20598

Please refecence the following number when sending any sorrespondence: Comact-OTSS0-1 34
0660

[t the meantime, you may wish to review TSA policies regarding screening for passengers on
aur wehsie at wyrw, gy,

Thank you,

Mubticulwral Branch
Disabitity and Multicaltural Division

PLEASE DO NOT RESPOND TO THIS K-MAIL. PLEANE SEND YOUR EMAIL TO
TEA CRLETSADHS, GOV,
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