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Interoffice Memorandum

From: Cmisto;')har A, Urguhart, SPOT Transpertation Secutity Managex

Date: Februavy 19, 2014

Re:  Pre-Decisional Mecting for Master Behavior Detection Officer (MBIIOYENE) |

On February 135, 2014, Theld a pre-decisionak mecting with MBDO at approximately

1130 with STSM[2)®) | in attendance. 1 informed MBDO[EE__] that I have

information alleging he and his partner failed to follow the SPOT Standard Operating Procedures '
regarding the notifications required pursuant to a SPOT LEO Referral to the STSO, STSM, and

the FSD priot ta the subject Individual’s admittance to the sterite aien, Texplained to him. that

the information snd dosumentation, including his own statement, would be reviewed to make a
determination on the apprapriaie coprective or dlsczplmary action for this incidont. Talso

covered the following:

1. Hemay be subject to formal diseiplinary action from a Letter of Reprimand up to
removal from the service dep@ndmg upon factors that either mttlgate or aggravale the

penalty

P

2. He has the oppottunity to provu:ie additlonﬂl information to ms in writing as a resuit of
tlns meefing, N

3, He was made aware of the RAP and LifeCare Informatlon and that those sexvices are
available to him.,

MBDO[EE_Jtook responsibility for the failure to make the appropuinte notifications puior to
the subject individual’s admittance to the stexile aren and stated that he was canght up in the
morent and simply forgot, He expressed s underetanding of the SOP ro quirerments which he
dlid not perform in this inatanee and he assured me the mistake would not nccur agaln. We
discussed strategins to avoid this kind of error in the futare, and the inceting encled withowt

incident, MBDO[EIE) declined providing additional information.

§aeully Infarmation thot Is contsolted undae 90 CHA paiks 35900 1520, Mo part of 1hls recotd ivay ba -
heclogad ko gersans without a *ngod to know”, 95 detlng $20, iceptwith tha wiltten permilsslon of tie Admintstrator

af the Transpariatlan Security Administsatlan, of the Seccelary ol Taansportatlon. Unauthoflie chill pavalty or othgr
! acllon, Fof LS. govermment ageacies, publio disclosure is govarned by § US.C, 552 and 49 CFR purts 15 gnd 1520,

WARNING: Ths o
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STSM, Chulstopher A. Utquhart |

“RTRRRING Tsreverd-sontatis Sendthia Secudiv Infarmallon Miat Is epntrolled under 42 CFR parts 15 ond 1520, No gert of inls eacord may he |
dlsetased to pesgons withaut 3 "naed to kaow”, o5 defined In 49 cF A parts 15 and 3530, EREpT Wt writespersbsdonol hoadminlbeatey

of the Yransportztlon Security Admintsteatlan, or tho Secratacy of Transpoclation. Unsuthozad ralesse may result In evik panialty o other
actlon. Far U.S. govergient agouctes, publle disclosure is goversed by SUSL. 552 and 49 CFR parts 1% and 151),
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Transportation
security
Adminjstration

Statement/Declaration

I, Chuistopher A, Urqubart, declare and siate as follows::

At 1011 on Febtuary 8, 2014 1 veceived a phone call from Master Behavior Detection Officer
(MBDO)Y XS | [BIET ] notiticd me that ho and MBDORBIEL..—. Thad conducted a
Sereening Passenger’s by Observation Technigues (SPOT) Law anmccment Qfficer (LEQ)
Referral, During the call it came to light that[2)(®) |and[B)8)  |had allowed the passenger to
proceed into the sterile area prior to contacting me or ensuting the Fedexal Seeurity Direotor (FSI2)
was notified in order to review the actions of the LEQ, the soreening that had been conduoted, and
olear the passengor to proceed into the sterile area, I immediately instructed (BXE) Jto find the
passenger, He stated the passenger was booked on a Santhwest Airlines flight departing from gate
-29. ] headed for C Coneowse to assist in resolving the sifuaiion and bosrded the same lrain a3
(538} J. We proceeded to the departure gaie indicated on the passenger’s boarding pass which
had a photo copy of from the SPOT LEO Referral progess.

Pras

When we arrived at the listed gate spoke to en aitline ermployee when he digt not
immediately see the passenger, |2 as mformed that the passenger had missed the original

filght and had been rebooked on mmthcr flight which wonld depart from gate C-34 shortly. [BYE.] -

atid T moved toward gate C-34. I antioipated the need to escort the passenger back to the sectrity
gereentng checkpoint depending wpon the FSD's divection when { called him so 1 contaciad the
Denver Police Department (DPD) dispateh at 1023 to request support, When we amived at gate C-
34[B)E) ] positively identified the passenger and indicated to me a female sitting in the boarding
aren, He identified a woiman who looked like the photo on the copy of the Flowda duiver’s licunse

ho and Mhad taken duzing the vefortal process.

T eontacted the FSD at 1036 and relayed the situation to him including the failure to notify him
priot 1o the passenger being pertuitied into the sterfle avea, The FSD asked several questions and

1o unt the passenger’s abserved and assessed behaviors and the fact that they were .
'5"%345 e | e considered her doraographic information, her domestio travel

tineravy, and the scteoning the passenger and he propeety had been subjected tobefore he
determined that ke was comfortable with her proceeding in hex travels. [ explained to the FSI that
we were wailing on & DPL) representative so wo conld contact the passenger to verify contaot
Information for reporting putposes. The FSD expressed concerned about the DPD) officer’s fajlore
to involve himsolf in the resolution process during the SPOT LEO Reforral on North checkpoint. I
explained that it s uncommon. and that wenormally have a very good response and involvement

from DPD ofﬁcels in these situations.

silactosed iﬂlwtsom w!dlmum ‘uwl ta knnw". s tfeﬂilcd In AT TP PATE Ty w150 enstptavlib i
the Transportation Seeucity Adurlsiratlon, or the Seeralary omensportaéun Unaulh otlzad telease NIy 1950 t
Por lJ 5, gavatuniont agoncles, puitle disclosure s govemed by 5 U 8¢, 5392 and 49 CFR parts S nnd IS'JO

BOl.
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U5, Departaent of Homeland Secuedty -
TEAMEM

8700 Ponra Blwd, RM 3111

Deswver, Colorado, 80249

Transportation
Secutity

' Statement/Declaration
The DPD officer who responded to gate C-34, Officeq(b)E).()(7)(C) | was
colnetdentally the same officer whe declined fnvolvement on North checkpot! when the SPOT

LEO Referral was being conducted, He stated that he watohed the passenger being patted down
: AT IS G

F&W“" was tafking to the officer conducting fhe pal down and [20) -

WIS USL 5 T | e yelayed to me that he had not been concerned about Lier deméaror or
actions because she was xunming late for her flight so be had not questinned the passenger of taken
any othgr action whcncontacfed hitn for LEQ assistance with the tosolution of the
sttuation,

When Whad beon briefed on the current situation on ¢ Concoudse and was prepared to
assist with contactiing the passenger it was determined the passenger[BXE) [had previously
positively identified was not the actual passenger Involved in the SPOT LEQ Refewal on Notth,
Both [BXE) Jand[EIELEN Ckonfitmed that the passenger we were looking at was not the correct
person. attempted again to looate (he passenger bt wag uasuscessful, [BIE) Jthen spoks to
another airline reprosentative who informed him that the passenger had boarded a flight just a few
minutes prior. As the only reason for contacting the POJ at that point was to verify a good confact
phone number for reporling purposes, and given the fact that the PSD had assessed the situation
and approved het contimuing in her travels, 1 instructed [BXE€)] to return to hia novmal dutles, 1
informed the DPD officer, and I returned to my own duties. '

n accor&ar1cc with 28 11,8,C. 1746, [ declare wndor penalty of perjury that the foregoing is'troe
and correet, . '

Hxeowted on Pelywary 14, 2014
ate

in Denver, Colorado

- Location

Signature

WARNING: This tecord ¢ordatng Sensitive Secus (y' o yrider 49 CTR pans 15 and 1520, Wo g of this regord may bo

disclosed to persans wiliout 4 “wesd to know", as definyd fu 49 CRUparta 15 and 1330, 08T .
(e Trensportaiion Sneurity Administration, or the Scomlary of Trausportadon, Unsulfiorized rolonse nay rosult in clvil pensliy o
Far 1.8, gaverament ogansing, publie disehsue i gowemod by $ LS, 552 and a9 COR prrts 15 and 1320,

TSA 15-00014 - 008776
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1.5, Dapartiaent of Homasland Securlty
TSA/DEN
- 3707 Pepa Blvd, RM 3111
Denver, Colorade, 30245 ‘

ah Transportation
Seeurity
Administration

Statement/Declaration

1, Chyistophier A, Urquhart declave and state as follows:

Following a mishaudled Law Enforcement Officer (LEO) veferral involving pooEE__]
[B1E " Jand BDO spoke with the officcrs both togsther and separately. I spoko
with both officexs together and separately in oxder fa accurately determing the events and
sonliibuling factors surrounding the incident, [ also spoks ta both officers together and separately

to ensure their inderstanding of proper praceduze to avoid similar instances in the future, Durlng

the conversation with beth officers in the private screening avea on the Notth checkpoint as well as
when [ spoks to them one on ons in my office, 1 discussed the procedural requirements of the
SEOT SOP to Include ail requirse notifications and the steps mandated prior to the authorization
of a LEQ refowed person into the sterile avea, Ticforenced a havd copy of the SPOT SOP in my

office in order to ensure theit vndersianding of proper progedure and we reviewed step by stop the

plocess and notification requitements they must adhere to in the fature. The level of specificity In
these toviews of the applicable procedieos was similas to the procsss Lhave nsed I the pastto

retriediate an offices aftey an aeal SOP assessment failure prior to retesting. Both officers stated
their understanding and acknowledged their niistakes ninltiple times theonghout these several

conversations, Following these conversations and review of procedwie 1 have confidenee in hoth
officers possessing a clear vnderstanding of the SPOT SOP requirements during a LEQ refeival,

In accordance with 28 U.8.C. 1746, [ declare under penalty of parjury that the foregoing is true
and cqrtect, :

Bxeouted on QY47 2 iy

Date

At Denver, Colorado
Location

By .L

TSA 15-00014 - 008777




o CoL - U3 Nepritment o Hamekind Securd
. SENSITIVE SECURITY S i S ety
' : . #7100 Pena Blvd
’ Denver Colarada, 30249
 Trarisportation

Security
Administration

gm'mmjggngc} ration
0 dccardancsz with 28 U.5.C. 1746, I declate under penalty of peviury thatthe foregolng
Is true and correct,

I [XE) |MBDO, while working on Notth ctieck polnt with feliow BDOs ~ .
[i)E) | narforming SPOT on the M1 2 lane, [BIE) |passed behaviors

back he had observed|[?1® )49 USG5 T4 |1,
@ Jacknowiledged ELE. Tasgsessme tated observing the passenger, ]

assessed the passenger [DOA° S50 s 110 at which time |85 _|questloned

whether [PIRA8 15 L5 1140 The teain started debating__l
B4 USC. § 1140

i US G TIHY |1 continuad to follow the pagsengér at # dlstance as ['was unsure
I the passenger would bo a referral or not.,

Exactited Oii.,_

At __Denyer International Alrport Denver CO.

) - _
- e biia
Y Y s Re

VRIS S IS petted S0ALENG ERMTE TV A SRRy TR o oyt o s e L LA A, 35, Ard 1533, By pitk oF AN ceated wiy w dlt(lol&d w wramg Wit 4 tedd B bt 3
dftned Sh 43 €0 preke 15 and 3129, edvest wdin the aeltlen prralssiod lf Whe 1Banlslraler of ke hmmm““‘ deanipizlatlpy, Vwrthordid relvitd
ey rewolh In ¢BvlT gaoal iy or athay actles, for D4, eeionemt dtenchad, pobIle dischanue 3y goriricd by St SH 0 49 SR pribs 33 mi ﬁﬂ
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S g Dep ot s E et Soowdly
TEA/DTN
¥4 Poi Bl
Gayer Kelerads, tondd

. Teans ortatlon
Secwrity
Admdnistation

. Statawient/Daclarakion

.+ Tn actordaivg with 29 U.S.C. 1746, 1 daclara under pen‘llt}r of periury thak the foregolig
ls: brue nd corrack,

I,W Magkér uahzmor Dotection Cfflcar (MUDQ) wWas Worldng ol Horth chaglc

point‘on Fehruury 8, 24 iginataly Dadh wopldng with fsllow Salmylor Datection
Olfeer’s (BOO) MBOE (B MBDO Mnd EAET0Le T YT —
SFOI) on iha Mnnasja:l

paforming Scrasning ¢ emons by Observations ‘Tachnique

mclus on 2 (M1 2) lane, BOO mmtl halm 4
i +! 1 ‘la] HDO b N
aciiomiedpad BHO Mﬁ“ NG
h) a

('% 49USF 114qr .
: ..-.m:mmmmw_

Nol4 14(r
paggenger ata dlstance as I vias unaurs I§ tha ppasenier ould be a refarrai ot pot dua ko'
tha.dehate of which balaviors sould ba confirmed and ssseased, BDO [(BIE) fnd I
urgad BD(J- b 3 anl 32O o make B destslon on the behavieks as by, [

j aEipd trough the chacknolat, AR tha kst niliuta Ik vas deelde 4B

l 2
tl:us We refarred Mo, [ExEKor additions! screanhing, Lo
fy the officars on the lanae go da, [}

amctwa zatid stark tha yafereal pwcm. 7 Laad
XTEFGPIRST SRy TMear {LTS0) on the lane staked she had to[b
ol Ma.m:]plcpartf Tacknowladgad this andd lak the LTSO falke the hag nquastlr:m far

the seareh, Iinfirmed Ma, Smal we needod to do sone additfonal asreening o ,
her property. Durfng my ntarsction with fhe LT8¢ nud Ms. [BUE]L heard 80O [B)}E) |
It:

stato e way aoihg to nokify the B0 valst of Conback (POC) BOQ Em:]afso
" yap contacting the Supseviser Transyorbation Security Offlcar (5750) of Hio ehackpolnt

wa hutt & rafarral on the checkpofnk, BOOJ(EE) hud X protaadad ko the saareh tabla with

Ve, [niE]and Bre LT8O, As the LTSO was gaardiliyg #s. @ﬂ bag, 80O [(RYGE]Jand 1
sharted casubl convarsation with Me, [[ETE] sk whish Hma she auated tha reaaon vihy she’

viag rumning late this marning Me. [FElR b3k
: T nmwnmtmmn%
A4 US G 81140

(BT A TE C AT

k0 WAt Oh EHS ASsAsamant o 5ae
9 LIG0 The aearch ¢r Mal

a0 1S Co s 1A
ensyds U S Gog 114

e

WEAIRE: Thbs eadord contalns Henthkive Secwelby Infoccation that are fontrailed yader A4 Q& derte 3% dnd 1926, Ko pavk of this veeord ooy
Le distiond to prrsons yithivt 3 "need o kot 3% duflned ln 43 CFA pirts 35 and 1530, except wlth the weltted pecplssfon of the
dvolnlsteatan oF the Transpaetatben swcundty adsinbsteatlon o Whe Secretiry of Teeatportandon, Ctantdoriead raltssn ey esavit In Clvlt
penalty or othed stiloa, For U5, poveeredt agendles, pubiie dleclosurs Is governnd by § W5.C0 452 aad 43 TFR garts 35 snd 5918,

TSA 15-00014 - 008779




" SENSITIVE SECLIRITY INFORMATION

naed of har madication for Parkdngg
_hema n Forlda, b, IEbiislnguln, ]
_ ~Ahis tisie tE Was sgveed]b
vihich elavated big, ' FO 1 bact |
L[‘O and f.o capv Moy Boarding pass and [0y When Yengaged the LEQ, Delwvzﬂ
Palles Lapartment OHIW iféiiéi EEEE%S%S | $enplainad e balwvlors to him snt told
hitrn 1 alevaked Ms, to 4 LEO-raforral and wa needed Jim o gpeak with hor, White 1
was spealding to Offlcer 1 heatd BRO [[BI(E Jsay somethlig ‘over the radic,
Haugh ¥ e not swre of wink lia gald, Offlaar|(h) 6)(!:: (7) pakad me When het light wag,
T rasponded 1008, at the currant time [t was caf ibjisj ébjs? |slated 10 wondar'
shes upset, sho's really late, Ollizar [EE). DT ] mmezda 0¥ér to tho arcd of ke senish
tablag { warit to copy Msi[B16) | voarding s and 10 8t o supervlsam’ podlum.
ahrnad ko tha searah kable Offtcer [()(6), (b1 Lwas.s Lol gak Ay, Me
(b uras racaiving her pat-down and the 1180 L)1 45 US. BEC]
1 |whet the hag retiined 800 [ETE]teld MsE)E ] 5 1quls through s
Siiea Tnora, but 1t vould ot taks us Tong as tha fisEHime. te. gu!n Inslybad an the
sirgangy ko ey up, Abtha conolision of Bt [ looling through her bag we asked
OIflcerl BEL.B)7 JIf he vraw ok with hal, he voplled that ha savt po reason to engage Hs,
|[l_q](§i ] sk wan runnny lags, Hbomaud I fhan relonsed Wa, [EIhad reachad e
atatllo area, When BoB | aud I aol togathar to debilel gach other of the rofarral wa
wara nfarined by BDO that managatment nor the Fedaral Sapuilty
Dirattor (FSD) had beeh contacted and yio ware pot b raleass b [SEluntl the FS0
hael elaared har, Ak this time BDOKELE |procentad ufter Ms. Eﬁfﬁéﬁlto concoursa V& and §
pracagdat to the POC to stark the refarral repont., S

Bxoouied one-

At __Danvey mgmgttoug! Ajrport, Deliver, QO .
R DI '
"By meu_*,_?,”iﬁé“{ﬁf '

< S N

2 ) Wiy
L}
i
WARINTE ThEs oiooed conatus Seasitiva Secbelty Infaprablon iFab ara conbrodied oadee 49 (R parly 15 Aad 55300 WO Pt oF 18 petond poy
e disclosed ‘to garsens without @ “need to kowe" us defined Ja &9 CRL puds 195 ang 149, wxcapt with the weltten peredsslen of the .

sdatufstrator of she Transpactation Secorily Adulnditeathen or Whe $acretary of Yronspartatlon, Unavthoplzed pelease ey resvit dn chel)
panelty &¢ other deticns Fop 1.5, ‘ovammt spemclig, publlc Shecloture 13 governed by & NS00 953 dnd 4% CHI pacts 13 2ad 1520,
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' o . U.9, Dapurtiicnt of Homr:land Semmly
SENSITIVE § ORMATION  TSADRN
' . 8700 Pon Blvd, R 3131 .

Denyer, Coloredo, 80249

Transgportation
) Security
' Administration

- StatementMNeclarabion

BIE and st
[ _Keelata and state as follows:

[ was asked to angwer the fﬁllcwiné questions selating to. 4 veferral which ocoursed February 8,
2014, The answers to the questions with in. this stamm(sm are {o ﬂlat‘iﬁ’ my statements mads on

Febinary 10,2014 g8 aske:d .

1. “Why clid you_aliow the passenger to leave?” '
2. “Where you aware the SOP states only the ¥SD or #8D designee can anthotize the
pasvenger to onter the sterflo area following a LEO reforal?”
-3, “Why didn’t you contact the POC for notificafion. of the LEQ refm’m { and/or why didn’t
you contact a BDA TSM?” “Did you know this was required?”

1. T was undey the impression Ms([EE)_|was oleared to Jeave: tie cheokpoint and enter the sterile -

area,
2. ‘Atthe time of this Leferlal be1 ng & new teansfer to DEN, 1 'waa tsyre of who needed tobe |

contaoted in this event and at the titne I thought the BDO not involved in the referral made
the calls to back up the BDO’s working the referral, team work if you would, Lam awars the
S0P states only the BSD or IS designee can authorize the passenger 1o ontes the sterils arca.
© Asstated in que&twn 1, Uwas under the impression Ma“was cleared,
3, I was under the | itapression BDOM&M BDO- fiad made the necessary
' notifications and BDOMEIE Thad requested either BDO BB Jor BDACP® lio do so

wheh we went to the LRO refertal. Yes, 'an aware nouﬁcatmn to a BDA TSM is required fn
the event of a LEO referral,

In aocorclance with 28 TL8.C, 1746, L declare undez penal’ay of peijury that the foregomg is true

© and copract,
' Exacuted on gr;LLg,Q 1
Date.
At Denver Intexnational Airport, Denver, GQ .
JLaoeation -
- (b3(&) : .
e Lm“:f”“:" ‘r'm 1, M N takidh !l({%‘q et “”“’ Ml;h'ﬁd :h ﬁ:‘ “a?‘:':i ik
H [ scal [ A ratica VTR gl Loz %]
::ylmul . i@{’i disetaion 14 ;wm:d ;;Q; [TX# ﬁlpar:; 11 4FA ks As and Tm ) . m:“a"""’“"““

Signatore

TSA 15-00014 - 008781
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SENSITIVE SECURITY- DIEORMALON. L8, Bepartment of Homeland Secur!ty

.. . : . . - TSADEN . .
! PR . 8700 Pana Piwd, A 34 l] -

: ) Denver, Colorada, 0249 X

‘~’I‘ra:1;1 ortation,
3] Security
" Adhninistration

Statement/Declaration
I,|RXe) declare and state as follows:

.

I was also ésked to clavify further with the following questions relating to a reférral which, - |
oeourred Pebroary 8, 2014. The answers fo the questions with i this statement axe to clarify niy
staterments maﬂa on Febwvary 10, 2014 as asked,

1. Did you hcal- ask if managcment andfor the FSD bad been notlfied and cicared the

: passenger? ! :
2. Did you hea{®)E) or [EXT Jrespond that notiﬁoaliops were mude andfor the passengex
* was clear? ; " '

3, Did you ask- if the passenger was clealecl by the FSD?

i, \Ic), I did not }waask if managcmcnt anci/or the PbD had been noﬂﬁed andfor

cleared the p*xswngcx.
2, No, I did not hearl lox respond that notifieations were made and/or the

passenger was clear,
3. No, 1 did not asxf the passenger was oleared bry the 8D,

+

In accordance with 28 U.8.¢ 1746 [ declaie wndler penal‘cy of pcrjmy that the f’oregomg is ltnc
akul corfect,

Bxeouted on Apl 1:2-, 2014
: . Dinte

At Denver Intemauonal Aum)rt Derwcr. CO

Location - o
ORI T raed (b)(S) X paeld 3 il ma Fa part of thiy ruwd ey ta 611<lul&d 1o pormcas ¥l a Yneed 1o Koot a3
defie. LR of the m*mw%fudhq #f Traadpirtatlen, Wiviberiaed raliive
w ML S genened B % VLG S5 and 45 0k gt 15 AT TR
aca o v .
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,__..SEMSW&S&GHRH‘!‘TNFGKMW_-U'S Depan tment of Hogelarid Secrity |
TIA/TIAN -

S . $700 Pepa Blvd
' . Denver Colorada, §0249

Transportation
Sccurity
Administration-

"

" Yn accordance with 28 U .»-.MC 17‘46 I declare under penaiLy of perjurv that: the foregolng
}s true and correcL

bJ (B1E) | Al approximately (940 hours on }'ebmm 08, 2014, Behavior Dateetton Qfficers
(BDO} (blE and [BIE] absecved passenger [P ]

(C7117/62) cxlub:hn beharviors in the managed Inclusion line on Nexth Cheekpoint of the main

terminal. Pagsenger|2)€) [was fivst seen exhibiting the behavior %ua: IR 4(” [
| ﬁ)ff’(’j)“ USe5 ) 8he was also assessed as dlsplaymg the behaviord 2149 U S0 S T1AN |
' which brought her tg

" (D)3 S8
submitted by hey to %-1ay screening, i
[ 38 U5 C § 1140 |
| SRR IR

()i3).49

(LJJ{.}) AG U L F TN (RE)

BT IS Gy T4 [Both BIIOs performing the 1eferra jb)(s) '
and Pavez agreed ont this which elevated the asgonger o the level of a LAQ call, BROIBXE

—

. condacted the cheokpoint LEQ, Offices[RE.E®TIC~ Ton duty at that time, When Ofﬁ.cm ,
-ved he obséived the pat down taking place. At the distance s was fram the passenger ¢

and BDO|®NE) | more than fifteeh feet away, he could not hear the rest of the easual conversation taking
. place, The officer did not scem Interssted in what way taking place and iiformed BDO[®® __ Jthat
what hie was obsexving was a late passehger and was alsight with her, Pasqcngez 1(b)&) | was allowed to

proceed after Ofﬂcm mwas dane mih hex.

Exacuted on-~

At wmnmmuérﬁgtlm,ékmwwﬁmm@mw '

G ' .

m%‘ e LR ST e R RS TR I i TSF, K 6 AT Tt FLW? W HstIes b} bo parsoar bbek 3 fnadd 18 Badi e
A o gf bra Trmp-whllm Aechrlly Matndebratitn 4o Wha Secrebary of rrmlmht!m Widbordend pelesie

Eotlrad Ih 42 LIA parts 1% 156 L0M, efcegh idth tha wraEEEd

arf pevnX En 1AL £enelhy oo otker aclea, gor V.5, gaverrdent 4 M AR A purte 1% Al 1829,

1clu bile dl:c!&ure g ga i
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THS, Departmeat of Homeland Secnpicy
TSA J DEN

#4700 Persa Blyel

Denver Calorado, 804G

A Transportation
security
‘Administration

ﬁtatemem[ggclaration

In accordance with 28 1.8.C. 1746, I declare under penalty of perjury that the foregoing is tue and
cotrect, _

LIBe) At appxdximateiy (940 hovrs on Petwuary 08, 2014, Behavior Detection Officers
(BD O)|(2)(6) [and[2)E  andl®) | observed passenger
(k)& I cx}ubm ng behawms in the managed lnclu smn lme on North Check) ofnt of the
_ as as followa: [©

ain ;
Th)(3):40 U EXERRELG]

Lt i i i A I

IR \:J.S (MR EEG

Passenger|P)®) |was first exhibiting the behavior

She was also assessed as displaying the belmvions
[EEn4 VS C o8 114 Proggeigar Small’s nersonal dteme weres ﬂﬂmﬁ(_{_gd_l_w_b‘ilr ta
RISV

K-y SGLGSIIIII

JOIR 4B UGG § 1140

e |search passes
T

Dt

m):w e (_DJ(LJ'I(D){GJ [FTTT)

Doth BDO's performing the referral, Tolloway and Paves, agreed on this which eievabed ﬂw passenger
to the level of a LEO call. BDO _ c:ontﬁeted the checkpoint LEQ, Office](®) (7)C) Jon
duty at that time, When Officel(® Clavrived he observed the pat down takmg piaw. Atthe

distance he was from the passmgar and BD- more than fifteen fees away, he could not igav the
zest of the casnal conversation taking place, The officet did not seent Intesested in what was taking place

and {nformed BDO[BXE)__ Jthat what he was observing was a Jate passengsr and was alight with ber,
Passenger Small was allowed to procecd aftor Ofﬁcmm i

a3 done wnth het,
¢nord may be diselosed

In' nevagng w ithet s "Mttl lo knbw" i dor‘i:wd i 49 cra patl: |s ruu] ES'E!!] ew:cp\ \\'llh ﬂm \wuen pcnmisslun of una Adumnistmot aflie Trnnspormuan

R T TPV Iy
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- Sensitive SecUrily Information
End of statement. '

Executed oft-n ’-{('23.“{ EF O IANS prs ”Z.O%"l‘/

At _ Denver International Airport, Denver CO.
(k)(€)

By

-

SEARNING: Thiy record €
e et sulthout s Muecd ta baaw®. s delned i 49 CHFR omts 13 and 1520, except wilh dhe vertler feriissio

dur 45 CFR pasts §5 end 1520, Mo part of dhia record avay be disclosed

TSA 15-00014 - 008785




Sensitive Security Information—

14,5, Deparunent of“}mme[nnd Seeuyity
TSAFDEN

B700 Vena Bivd

Denwer Colorade, $0249

N Transportation
Security
Administration

' In accordance with 28 U.S.C, 1744, { decdlare undar penalty of pérjury that the foregolng
Is true and corract, ,

I, on Fabroary 08, 2014 at approximately 0940 hours, was pesforming SPOT in the
managed inelusion line on NMorth Cheekpoint of the reain teyminal with team mombets Behgvior

Batection Officers (BDO) ()5 and|®)E) | BDO[B)YE ]
who was the team lead for that day, was on lunch, :

Atthis time BDORXEL ___ Jealled over the radio that a fomale passenﬁgm
O’Ifl?fﬁZ) was exhibiting behayions, Passengerf®®) Jwas first seen exhibiting | AL
(57 by BDO[FE) JO0 U5 5 Mg

RV T
This was sotmething we, 4s a toam, atterpled to make officed(R)(©) |
finally agreed with, She wag also assedsed by the team as displaying the

undeystand, BDUME

1 was destonated as Pre-check by har Alline|RC188 US LS T140) |
o the divestment tables
i ey (17 i S | R ) O R EORN R ket ough
metal detestor BDOI Ichangcd his mmd anid called aver the radie]™ )18 Y=L 31T
AT T

BIJO(old BDO|MXE) aver the radio that it was his referral if be was assessing the
bahavior brining to the reforral level, BD agreed but told everyons he had {o tell the T8O to
close down the MI-2 lane and, despite BDO|2®)___|strong and repeated remindsrs that s referrals
was his responsibility, he proceeded {o walk away from vy towaud the MI-2 lane entrance at the front of

North Check :mml
' BDO|R | was afready with the passenger and so I followed him since BRO [ ]

was cone eming him§alf with another matter, -
Passanoar (8 heannal itams wera submitted bv her to x-ray screening.

49150 14
[Prome s e ST Thls sereening was peifouned befom her
pat down,

I)m'ing' BT scaroh passeiger

2ol

3

AL ST am

AT U . 5 11 ALY

(b)E)
WARRNG: rnd-to ‘ il |nfurnm1imwtat hcnnrmsred tfnder 49 CFR parts 15 and 1324, Nomnorunis reeced may be dselosed
[0 parions s wldwutn"nccdm kuow" us defined in 4% GPR i et aiihulfue yslien o umss!on ofthe Admtnistrata:of the Transportation
: gayernnient sgoivles,

Securly Admintsizallon, or e Scasetary of Transportallon, Uuaumorlzcd n-,!unso niny st In oivll pEmI ol
publio diselasuce ds governed by 5 US.CL 552 aud 49 CER pads Is and 15?0
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SR T 1 3

Passenger Small was referring to the Lead Officer condueting [PF)4  search, At that

OIS U ST T e

[ERTg TS TS TTT) |

(0] 4
confacted the checkpolnt LEQ, Ofiiced 8L BITHC) fon duty at that time,
Duxing this time T conta over the radio, the other mentbets of miy teart letting them kaow we
bad 4 LEO call with passenger - Thers was no acknowledoment, | then asked if they could follow
tluough for v with contacting the proper channels for this sitvation and BDO[®IE]_ acknowledgec
‘0o worties',

When Oﬂf‘tcmM:m 1ved he observed the pat down mkmg place. At the distance he was
from the passenger and 1, more ihan fifteen feet away, he could not hear the rest of the casual
conversation {aking place The officer did not seem interested in what was taking place, leaning on the
the x-tay sonveyor belt on the lane with his atins crossed, BDOIENE) __ |was standing slose to Officer

I could siat hear thetn but sew that they were talking. At no thne did Officer[(B)8).B)7)(C
attempt to speak with passenger [Bi€] BDO hen approached- me and told me Officer
Mastioiauna had stated to Iim that he was not concerned with Passenger (2282 to him she was nothing

moxe han a late passengor.
After this BDO|(b)E) lend 1 allowed the passenger to proceed,
BDOI BYE) Jand 1then went lo a private serecning room to roview our veferral, While we

were comparing notes there was a knock on the door, It was BDO [238 hhie team lead, He wanted
to know how the teferral had gone, Ho had not been aware that the refesial had escalated to a LHO
notification, He asked me if the management was awere,

‘ 1 called STSM Unqubart fo make sure he had been contacted, pethaps my carlier commumcation-
on the vadio had not-been heaed propeily because as it turned owt STSM Christopher Urguhact had not
been contacted and he urged e to find the passehget and have a LEO cafled to escort hey back to North
Checkpoint. T roshed to the train to find passengor Small, T was aware of hei: flight information go T
figured she would be heading for Concourse ‘C’, STSM Utguhatt accompanied me to the concourse and
once {here we went shialght to her pate, Tspoke with the agents at the ticket counter and they advised me
she was laté to her flight so they rebooked ber on another aud that she could be found at another gate,
STSM Urquhbart and ¥ walked to that gate. T thought I saw passenger [EIE] Iout it was only a woman who
looked very similar, [ asked the agents at the tieket connter to that gate regarding passenger Smalf and

they informad me she was able to got on that flight aud leave the airport,

WARHING! This rederd Soidd nd i 1§ contvglled uader 490?{{ paﬂs 15 and 1520, Mo part of this secord may be dsdosed
to porsons withonla “oced to klmw". % d@ﬁncd in 49 Cl'll p;ms 15 and 1320, 6¥E4] T permlaslonafily Ad 11nlsllal0mf|he 'I‘musuoffa!lml
Securtly Admluigdeation, of the Sosrclary of’t"rumponallon Unanthorized m!ease ma;- result in clvll ganaley of ollisr ﬁcﬁun Far ULETES

pubiflo discloswe it govermed by 5 US.C, 532 and 49 CPR purts 15 end 1520,

TSA 15-00014 - 008787

¢ Loth agveed on this which clovated the passenger to the level of a LEQ eall, BDO|bye) ]



C STSM Urqubart discugsed this sttuation with 8D [BXE) | 'The BSD, T was told by STSM
Urqubart, that the ST was ahlght with the situation but more coneerned abouot 1]1e: L attituels of

Officer [2)().017) |towm'd passonger | [®7E |
it of statement.

Exectited on-- 4;2:5;4% AP g iy O Zoedotef

At _Renver International Airgort, Denver ,CO

BiE)

By

[ [n[‘onnalwn g Is conlmlltd uader 49 CER paets 15 and 1520, Mo gad o [ 1hls 1ecoid may bo disclosed

NI ? Ayt ]
Ao poasons wltlmuln"ncecl {e himv" s defined (o 45 CIIG )l #
Seeurfty Administestion, ot the Sscretary omempmla!lun Urlaulhorfzed ru!ease may result in ohell penm :
publio diselosire Is governed by 3 US.C, 552 a0d 49 CFR piris 15 and 1520,

TSA 15-00014 - 008788



Sengitive i MG )
1.8, Departmont of Honeland Seenrity

TEA 1 DEN
8700 Pena Blvd
Deriver Colbmdo Jordo

Transportation
| Security
Admmist,ration

t n
In accordance with 28 U.5.C, 1746, I declare under penalty af perjury that the foregoing
19 true and correct,

ol (I on Rebruary 08, 2014 at approximately 0940 houks, was perfouning SPOT in the
managed inolusion line on North Checkpoint of the main terminal with tcam mentbers Behavior

Detection Qfffcors {BIJO‘( )E) fand [0} |
At this line BDO[E)8) Icalled ovm the radio that a f‘emale pamzs%ar l(ElL@Jm....J
62} was ¢xhibiting behavior : ing [
Ly BDO (bI(B) DIaYab U g 114
G DI S 11440
1140 hils was something we as a toar aftempled to make officer [(b}6) undexstand.,
3D0MENE after some debated finally agreed, $ alse assesscd by the team as displaying the
behaviorg D - 54 8 TTHD '
e ASIRNEE S.8.0Rs8a0ger des od as Pre-Cheek by her AfplinglSX48USC 51140
AR fo the
e NI TATTOS T TS PYeRyeoE B i DOEAlT TRy (TVeRmeT, WIe S Gopan 15 OTo% Ihmu hthe
atar BOA®XE)  |obanpad fii nmd and called over the zadxo

walk throueh meial de
DI F6 08 C S 1140

BIOIBNE), Jtold BDO [(BXE) aver the radio thet it was his referzal if he was assossing the
behavior brining to the reforval level, BDOIR)E) agroed but fold everyone he had to tell the TSO to
olose down the MI-2 lane and he proveeded to walk away from us toward the ML-2 Jane onirance at the

front of Notth Checkpoint,
BD was already with the paesenger and 50 [ followed him since HDO-

waz concerning himself with another mattey,
- PagsengerlBIEL “lnersonal itetus were submitlod by her to x-tay sereening, |§E‘§ 4; 1
[PIE 4SS S T4 B This soreening was peformed botore her

pat down.
: DA USG5 1140

MESAE S CO8 114

We both agieed onthis which elevated (he
pnssenger tn it level of a LEO oall, BDO|RX | contacted the eheckpomt L0, Officer JENE(5)
(7NG)

{8, (k) on. duly at that fime.

Km of this resond may be dsslosed
dmmislmwr of 2 Thansportafion

WG Ty record carkntns&ensime Secu ity Ent*unnation thet bs contrefiled under 45 CPR arts 15 aud 1520, Mo
, OLOER pa
L Bovornment agemsles,

pad 1520, mcpl \vllh the walten pcrmisslon orihe

10 gersons wibwvi e v ¢ d
Segurity Adsdnicliation, or U‘tc Saoremry of’f‘mnspomtmn Unautho:ize elest ;
publio diselosure is governed by 5 USL, 552 qnd 49 CTR parts 15 anci 1520
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Sensitive Seounty Information

During {his time I contacted, aver the radio, the other members of my tean 1ctling thew khow we
had & LEO call with passenger Small. BDOMEE Jacknowledged with a ‘copy' and BDO|®I®) |
acknowledged, ] then asked, via radio, if they could follow thuough for ts by contactmgthe proper

channels for this situation, meanin o1 infor hay
(26 Jand [ hiad a LIIO calt. AL T
PB4 US.Co8 11400 )24y LJ‘S.C&» TTa0] = = I
BDO [(k)8) [acknowledged ‘no worries’. 1 was under the pssumption that BDO
(b€ [had tnderstood my message and was cottacting our manager on duty, Y wag aware of the

SOP and how T must contact the proper channels to have the passenger cleared after they have elevated
to a LEBC call. But consideaing the circumstances 1 was asking for help from my team to assure that we
didn’t have a txote sevious situation with the passenger.

When Offieer [BXEENT]  |awived be observed the pat down taking place. At the distance he was
from the passenger and me, more: than fificen feot away, he coukl not hear the rost of the casual .
- conversation laking place, The offleer did not seom intorested in what was taking place and Informed
BRO[BXE Tthat what he was observing wag n late passenger atd was alright with her,

After the LEQ [ called over the radio asking if ma na ement had eontactad the FSD and if the
passenger wag allowad to proceed. Agaln I heard BDAET lanswer, “It's all good.” 1 trusted that
sverything was taken care of due 10 BDO[BXE) |unswer' Passangar|(B)8) |was allowed to proceed.

eplled STSM Chwistopher Unquhart fo make sure he had been contacted but gs it lutned ouf he
had not been contacted and he urged me to find the passenger and have a LEO called to escort ller back
to North Cheokpoint,

STEM Urqubsut aud T rushed o the fraln to find passenger Smail, {yvas aware of her flight
informatioti so I determined she would b heading for Concourse *C?, §T8M Urquhart accompanied to
{he concourse and ance thare we went stralght to her gate, But as {t turns out she wag late for her flight
and had gotten on another fght Just 2 few minntes before we aprived,

End of statement.

t

Brecited on- b A B 1Y oRiGIuAIn/ au Hlg )y

AL __Denver Intemational Alrport, Renver ,CO

(L)E)

By |

WARNTG: This Zord Toivatmeye Adlfed undu 49 CI"R pans 15 and 1550, N pant af this recond iy b disstosed

WEAL b3
to persons without a *need lo lmow“ #s doﬁned m-!g CFR paris 15 snd afitie Adniuliratar of thd Transport aliun
Security Admfnis&ra!lon, o fhe &elclmy qf’!’:al1s|'Jo1:aHon Unbuthoried rdcase mgy mnit in clvll pcnalzy arolhes aston. Por LSTB0VET X
publla disetasurn ta govemed by 5 US5.C. 552 and 49 CFR parts 15 ind 1320,
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( - o
_Sensitive Seanity Tnformatior

U3, Depmetmient of Honehand Seanilly
TSA / DEN

8700 Pena Blvd

Pranver Colarado, 30244

Transportation
Secarity
Administration

In accordance with 28 U.8,C. 1746, T declare under penalty of perjury that the foregolng
is true and correct,

1,148 on Febtuary 03, 2014 at apgroximately 0940 hours, was performing SPOT in the
managed incluston line on-North Checknelnt of the main texminal with team membets Belwvior
Datection Officers (BDOYbIE) Januet [238) |

At this time BDO bg(sg Icalled Ve the radlo mata female}assen%eﬂ(m( ) |
(R)(E) was exhibliing bebis LagsongerlB)E) | - ERETAETTS S TT4d)
- by BROBNE) e

D[RR kLG |

(1249 U S.C. I 'This was something we as a feam altempled to 1uake ofticet |O)6) understand, BO
teed, She was also agséssed by the team as displaying the behawom(b( ya48 USG5

JETTEUS T 5T |

fto the

: an her divestment When ghe began to crosg tlu oug h the
[)&) sind and called over the radio [T
BIJC)[(P.)L@L.JmId BDO|)E) ' tho padio that it was his referial if he was assessing the

b)(e |

bohavior brining o the refowal level, BRO|( agreed but told everyone he had to tell the TSO to
close down the MI-2 lane and he pmcecded to walk away from us toward the MI-2 lane entrance at the

front of Not(h Cheak oint,
- BD()| | s already with the passenger and 5o I fo]lowed him sinee BDO[™E) |

was concsining lumseh with anothe: mattel. -
v to x-tay sct’cening.l‘mg”’;‘“’;‘ _
his sersening was performed before hov

pat down,

Dm‘m search pagsenger[PDIE PGV 5.C.5 T4 |
ORI T [BDO[bie, . Jnforned mefoio 46 056 s a0 |
34l U S G s 114N (A U S e T4

We both agreed on this which elevated the
passonger to (he fevel of u LEO call. BDO [B¥8) | contacted the ¢heckpoint LEO, Offieor[EXE)]
mml duty at that time. :

Duting this thne f contacted, over the radio, the other members of my team [citing thorn know we -
had a LEO oall with passenger (EET BDOMEELJacknowledged with a ‘copy’ and BDO[EIE
aclmowledgect I then agked if they could follow through for wa with contacting the proper o hannels-for
lh_z;s smlation and BDOaGI{nuw]edged no wortigs'.

: ord suzgatns Senttivs Secutlty !nﬁmﬂai ta:l mn I mmmlled undar 49 CFR parts 13and 1520, No parl of this record muy he distiosed
to pcnmm wil!mul & “need o bnow”, at deTREd T %Y 7 an.peimiszion,of the Adminlsteator of Ilw Tmmpnrtﬂl[qn
Sueurity Adminideatlon, or the Sucrelnr:f ot"i‘mnspmmlhn Uimulhmizarl mleasa may zesult In el ]lcmlty or o!Imr aCUoN, TOf L,

TSA 15-00014 - 008791




“When Officef™E BXIC) hrriver he obsetved the pat down taking place. At the distance he was
from-the passenger and I, moce than fifleen feet away, he could not hear the vest of the casual
conversation taking place, The officer did not seem intevested in what-was taking place and informed
BOO[EXE) Jthat what he was obsorving was a late passenger and was aleight with her, Passenger
Simall was attowed to proceed after Ofl“tccrmglwas done with hos,

Assumning management had been contacted I called again to make sure but ag if tuened out
STSM Cheistopher Urgquhart liad not been sontasted and he urged me to {ind the passenget and have a
LEO ¢alled to cseoit her back to North Checkpoint,

T rushed to the train to find passcngei 1 was aware of her flight informatlon so determined
she would be heading for Concongse *C, STSM Urquhatt accompanied to the concourse and once there |
we went steaight 1o her gate, But as if turns ont she was late,

Bnd of statement,

Executed on- &« 2.7 +f ‘—f

AL Denver International Alrport, L Denver GO .

(b)(E)

By . ...

WARNMG: This ecord contelns Seustive Seourity nfonnation that is contralled under 40 CIFR, parts 15 and 1520, No pert of s record meay ba disclosed
to porsans WMt A iced 19 keow"”, 2 deflied {049 TP s 15 and 1520, axeepl st tie weilicn pertilssion of the Adntinlstiator of lhe Transpariation
. . - e . - - L - . el L] ’ LR -y LN ¥ —ant L I PP [ ey
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WWW@M:& Depatintent of Homoland Security
‘. ‘ TSADEN
. T HI00 Peona Blvd, RM 31T
Dcnver, Coloxado, 80149

*aﬂspozttatimn
Security
Administration
Statement/Declaration
(2)(E) ' . '
I, Mo lyr B0 0 - dectare and state as follnws
O)'T J&vwf 0(3’3’!) Hourt “ o, 08 %‘2} '20!4 l\:)w %m N (Ae¢km¢]w‘f N
(b(:%) R0 EE T e ““‘i‘(‘u&?w‘w
Vg L

(b)(S):dQ UEEETA0

Mp{,b(, )6 23149 US.C g 114l
B a8 U5 C § 114

n Cather 1BDO[™ [ | them 0
oA s D — had ol ﬂq WIRGY R
rafral* 8305 [0 10 d [ | who wevs closert do'T gy
at T et Mk o Jegen T releerd_procers, Tyl d e
MI L T d ooy R W 2 was Jmfwwfe'} éQ_au::@ The b were
MMJ and l%“\n‘h* 4 e AP Quis ik 54%»/\!{@;1?«6%4%!“4? Tm@ﬁ.&kcﬂ
. m«J\ gw WWW M‘H\‘W baé«?lam W’Ft; M would
3@»‘4;% e l”‘}b)l(s%dd wor had o _rw &mu(; and_clid So, meﬁr .
iy (L1 redarng d,and we  yeswaed WME2 pequkion)
s 114 &0 0, Aad 1015 lowedHh, piocke Sifupny 0 Wy Togu Lead

=

B 1:49 US.C§ 114(n
{b)(B) ) (b)(3) § 114in by ‘!Dpff*fﬂL CW{ L\M {@ht mﬁm{é‘ (b)(8) i‘m“
. hi(6
Wiy ST PT [of e (D m{mﬂ bud) of S TTF
ek R
Tr— S
n acr:ordance with 28 U,.S C. 1746 I declare under ptynai‘l}*ef pcrj ary that thc foregmng is true.
- and coneel, .
{\.-M"
Executcd on T} WL) “2\‘\ }L%
Daté
Dvé'/\n vov', - () ,
(1)) o . _ '
FITATV \ id ’ : <1314d by persens withork 7 naed to bt 0
W e mmmmﬁmmmmm
W oraghle J.E favira Iy wtrw!w $d0, 8t aed A3 iR yam RLETER LN N ) oY

TSA 15-00014 - 008793




‘

. ) " U8, Dopartment of Homeland Securley

. el T8A S DEN

SENSITIVE SECURK RAAATION 2700 Pena vl

N . Deaver Colorade, $0249

Transporfation.
] Security K
Administration

‘ In accordance with 28 U.5.C. 1746, [ declare under panalty oi’ perjury that the forsgoing .
Is true and correct,

1, Behavior Detection Officer|®\ | was performing SPOT Behavlor Detection
and Analysls on North Checkpoln!:, Denver Internatlonal Alrport, at about 0950 hours and.
durlng a SPOT referral occurring at that thime on the checkpolnt, T was never asked to
notlfy anyone that a LEQ referral was Ih process, and I hever Indicated to anyone that the
Fedaral Securlty Director or a Transportation Security Manager had cleared the pausengar
to proceed, End of statement.

Excbuted on—  Aptil 10, 2014

At __Denver International Alrport; - - Denvér O .
{D)(B)

By __._Behavior Detectlon Officer

VAN Thts 2acard (EAlalis Sentitive Secunity Tafemah i TRE i WApttheprr A4 Ethe i pret ol dhEs rarerd way by fselaced bo prrsons vithart 3 *arsd t dno, = 1
SAHAR 3N 43 SE6 pURE AT ard 1518, G0rapk wEEh (b emiiden preafsa0dn oF B amInbitrpier #f TN Teaaspce tERen Sesurbty Jaualshe it hen e tha Stiretir; 4
EYPREITELQ LY AR ALY (R T YR TA S E A £ P AT TP S PR TR EA L L P TR PSR LIPA W [ A THRFT B2 | RTINS TP 154N
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( . ( U8, Yln(nmmnuhifmmeland Seourfty
TSADEN

 SENSITIVE SECURITY e o 8700 Peng Blint :
’ ) ) Denver Coiomdo 2049 h
' o 'I‘.tansportatmn
Secuvity

% Adroinistxation,

In accordance with 28 D.S.C. 1746 i declare under ponalty of perjury that the foregolng’
is Lrue and correct, :

EBDO}- was POC In the DEN Co on SaLurday mornin uF Tabruary 8,
2014, I racelved A phona call from North Checkpolnt (MBDO)[(RXE) that a
behavior based referral was about Lo begln at around 0940, T told®€) ] to call me
when the referral was cotnplele with alt the [nformation, Arotind 0955 1 raceived a call

- from (MBDO) EEEL ] stating that the referral was complete and that the referral -
became a LEO referral while In Casual Conversation, Pavez stated that the passenger had
proceeded Lo the gate. without contacting myself or STSM Chiristopher Urduhart, Tthen

" asked that[1%) g to the gate where the passenger was departing from and contact &
LEO to bring ner back for FSD autharized release to travel. 1 was not contacted by any
other parties In regards to thls incldent, (End of Statement) ,

‘Executed on—2/14/2014

f\t M.DeﬂVQLInL.@maEiQMI Alrnort o Denver CO- o g |

i )(5)

By - S

¥k Saeutby Iafacantiee IME Jre mmrw wu 43 (R ylftl ¥ Jm Lo N ! or ih!: rltaa 1y i dlsmni U paddios URNY @ Tread 40 bae, T s
datbrcd tn 4% ik garte 1% d0d (80, excep T teaklio op ghn Seceetary o8 Frimpaceatteh, maAhgoizes Hlmu
pay Fagult In <313 peaaily ter gtdar ackiod, fop LS ,w:msut l;néiu, ;sMIf. d’tichwu is aieeed 6} 5 U4 C 51 arJ -Ia oA gark! A$aed 15k,
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0.8, Departuient of Haredland Scewrliy
TEAf DBY

8700 Pova Blyd

Denver Colovado, 80249

’Iiansportation
Secuyity
.Administration

Statement/Declar:

(SO

In ancordance with 28 U.8.C, 1746, t daclare under pana!ty of perguiy that the foregoing
Is true and correct,

1, Behavior Detection Officer (ac:ro; BE _ | deckare and state as follows:

On Fehzuary 8, 2014 at appro wimately 1002 hours I retwrned to North check paint
from lunch, While on lunch my toam had a referval In the pre chedk lane, While [ was
on lunch 1 radfoed to my team ta let me know If they needed any help with the
referral. We had a seven man team $0 we were able to Keep MI2 runiing,. When 1
reLurned I went Into the back screening room of North ¢check point where BRO[EIET ™)
and BRO & | where discussing the referral.  When T staited to
dlchss the referral with them I notlced they had made, copies of the passengers

boatding pass and dilver’s license. Thay then Informed e the referral turmed Into a

LEQ refarral, 1 asked If they had notlfied the POC and GTSM Christopher Urguhart and
the check polnt supaervisor. Per our discussion they stated they had not inforined-
anyone yet of the refetral changlng to-a LEO. - { had [ [mmediate_ﬂy call
STSM Urqubart and inform hlm of our sltuatton, ‘

. E:ﬁecuted' on=— 2-10~2014

AL, Denver International Alrport, Denver GO o

(b)(E)

By ... e mepreems s e

whiopasendoriy be USIaR] 44 pasteds Wlihegt & 'paed T8 dngn dt
lﬂll

RAMKIEAL TRAN feed Gt Seabi e feoolly Tafaomkian Wt sra fotedlTH (T i
ARFLARS 18 A7 CEH Brrts b5 1o 153, 4xceat 1 Dhe drithen sermlsston o1 Eha Jéolalstrater of M rmmrmlm suwm HAAAERLAtled E0 lh surebiny of fmup«n Tam qme

T Y PRIVAE I £1AD SBANRLY s e¥r aktioh Fee D) (.wuwt Himes, Mm dlstbatvrr 19 bedloitd Ny B U B B9 00 43 CFR parks 35 ad Li2n
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( B ‘ ( ) s, Tropartment of Hovighand Seculty

.. : *TSASDEN _
e SENSTHVE-SEOUREINEORMATION. . 8200 Feua Blyd
B . . Denver Colorada, 86249
: : %ews) [ransportation
Kl ™ 1 v
‘ g} Security
: w7 Administration

In aceordance with 28 U.S.C. 1746, 1 declare under penalty of perjury that the foregulng
18 true and correct, . '

—

1, Behavior Detection Officer (BDO) [ declare and state as follows:

On Febri&ary 8, 2014 1 did not hear any annhouncement over the radlo regarding a
LEO refarral or the request for a TSM/FSD to be notifled. Additlonally I nevar heard an
aonouncement that the passenger was cleared or authotized in to the stévle area,

Exacutod on— 03-16-2014

i ' 3 )
Ai; _Dehver Internationai Ali;bort. ' Denvar €0 -
Ve '
By

uhlbde Thix cdcard ecotaling seayitive Tee U TToMrathon Wf ek dembe TR E PIELT B8 20 A LD e A oA
5:“»:& 10 43 {PR purtt 19 1ed ANRe, evcopt WLGA BAS WIALED prrmdtsdon of tha wiAtAlilfater of Yie fenpartatied Seevedty Adeinfutration ae W Seiratary of Bravepar Litio. nawlkaelind (eledst

' wap result 1A £0VAE paally or sibee Fetlons Teny W govnrizent agencies, phile diveloturs Se prrorped by § WS.E 552 and 49 UK groks 15 s
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SENSITIVE SECURITY INFORMATION

U S rfaend 40 Laneelenel Seavrlly
K80 RN

300 Faon vl
Deaver Celaleds, $0049

' (%’% 1 an%poxtation
. Secwrity ’
. Adminlstratiﬂn
Stptomeant/Paclarniion

In accotdanca with ?5 W.S.C, 1746, 1 declors under, pangity of par}ur-,r that the foregoing
I3 true and correct,
1, |(B)6)
: On Harusday, Februgey 80 2014, arsppmxhnatﬂly %45 am, Lwne 1( the TDC M positlon golthig woady

16 toliva MBD(DNE) A passenger was walilng In e for te tioket cliceker af the MI

-soieening Josstlon, Suddonty MBDO abserved the followhig bolavieas] )03

[P T s R 114 NS48 U S e § 1140 At this thve
MBDOBYE] | itervoned {?E’;‘?
T CTTI B4V U 5L 5 11400 i

4 MIRO[EI®) _ [requonted MBDO

(6] Jto divant the passong

roplied and sated § will send her
[T bl pasgongor was pre-check.
Wiis MATIO [(BXE) Jsnd MBIORI Jihevo svgung in e radly over the bebayio .
MBDO[R)(E) ] wnteh ysol6 MEDEIET | uotlos thnt the prssenge 000 40 U 5.C 5 11400 |
[EIEIZ Tts botwsior.was conmentsated to MEDC[BIE)  Jand MBDG|(2)(6 [Whon

B U S Go§ 114N (L’J]{ji:rﬂf@ J5C
| MDDO[EIET ]

replicd “the passengor b pre-oheok passongef N4 L 5 L5 T4 | "
At bl Hng MBDO[BYE) — Jyasedd for & faw sceonds md thon takd mo that His
+ possenger might be & veferal” MBD cJio)€] MBDOMETEL ] and myselfwhose confised,
beoavse e wars hot atee IEMADO[ENE) | |
"Thon MBDO[EIEL__] heren to valk asvay from me toviard (he acea of the Jfisld on 1t sbd 1
fiad to clarkfy witk b and asked K via (ho tadio * Brwes do you wand to o 4 refireal on this
pusseiger ysaorng" MBDO|(B)B] | reped with antlopation " YHS", 1 tmn avound and e
Jrassengsr weas efrcady fn tho offer slde of {he walk thegrigh me'tg.l dotestor, 1 itiénadtalely told
MBDO [ Tand MBDO[BHET Rhat wio wore dolng o vefeisl, Then ! asked MBLO[E)E)

{

Hauiat 1hle recerd cod s wroatdea that ace Controlied wader 49 €A parts ds and 510, Ko paet of this record sy |
be dizcloseg to persons wlthesk 3 “nced o dnoy,” ag aitd 1630, evcapd with ihe wpbtéen peratssleq of dhe -
sdddibsteator 4F Ihe teontportation Scancity Malnlsteatlon or the Seeeetary of Yrinipar ammm«hw—mw:%Wm

pHizlty dr othep 2ction, For V.5, poveracant agancdes, pydlic dlsclosure Is goveraed by 5 U.5.C, S52 and 49 CFR packs 15 2
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1o stop fhe passenger 2t asked MBTI i Bty VD) EIG) Jatne oy e shoyer ta Nio
walle tirough motal doteator. 1 alse asked MSDO[BIEL_ Jto msmedintely close ML - Thenl - '
" puoceeded (9 nolify-the STSO (P)(S) Wfiat vra vers alosing MU boaanss was had to do a wefewet,

Aftew MI'was olosed, I asked MBDOJBNE) o fo to the back and iake over the onsnnl,
canversatlon, because e had seelt most of the belavlors, MADOKENE)  |refused wo roliva ethor _

: of the BUC* and sald "hoy e do 1o refeveat thay don’t ased me 1o do the roferral at (s dime [
iislsted and nsked it agaln ba do the casud conversation, MBDABIE)  Joald no and tliat e
wag oelling the Pohit of Cantng to satifted 1be POC of the referval o Nodh,  Alanorivmtely 9:55

“am. MBGOBNE) was volarntig from {rafing rud T diveoled hier b takes aver the BID
posttion md MBDO[EIE] o tuke over o Inffold M1 position. [ stood over T at the MI
praceeded to notify the THO on the 1Pad position ta xsopon L JIND OF STATEBMBNT

Execitad oftes

AL ___Ganver Ihternatfanal Alrpork, Denyer 20

3 024320044

p A DS 20Ny

Gl pfourid 571 2 207

) Wi bngoy ‘

badne.Seaslblve Secuelty tofandildn that re controdled Lader A9 GOR puits 15 dad 1520, Ko pars of Wl recard #iy
ba dhsclosed bo papscos whthout 3 “negd ke YOG, atts 15 eed 1510, exeept with the weitten poredssion of the
adatoddtester of the Transpartation Secwrdty Adolnlsieation or G Secretary of Trén e Pay rasuly bn givil
FRazbty o0 other dakton. For (s, govaraesnl agentlus, mbile ddctogure du goveratd Iy 4 US 6, 532 atd A9 CRA garts 18 30 A

walths TR e
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Statement/Declaration

I, declare and state the following:

On Rebruary, 8th 2014 at approximately 9150 am. {was on Notth MLand 1 don’t recall anyone
notifying me about a LEO refercal, '

In accordance with 28 1.8.C. 1746, [ declare under penalty of perjury that the foregoing is true
and conect,

Hxecuted on 02-21-2074

In . Denver, Colorado__
(B)(6)

N pr-al-/¥

-

EYER AL Frspheyes Stalermeot D) -
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0.8 Depaitment o Hormstand Seenvly
T3A DN

8700 Pena Blvd

Denver Colarado, £0249

Tr émsportauon
Security
Admimstx_‘ ation-

§Eatem'gntmeeiavat|gu

In accordance with 28 U,5.C, 1746 Ideciare under penafty of perlury that the foregolng -
s true and correct, ’

Irl | ‘ ‘ - - ‘

Qo Apuil 17, 2014 was ask by [(23E) |to clarify the following poiuts in regerds of the
' ineident occurlcd on February 8th, 9014 ) ' . : X

The following questions asked by ¥ [“imuwexe as foflow:™

1 Did you hear an annooncement on the radm re.gardmg of 4 L0 referial or a mqueqt fox TEMAST
nofification?

) 2. Anyone say dver the radio that the passengen was cleared or was authouzed to enter tho sterfle are? *

My answer to these questions was that I do not reeall any amnouncement on the radio or a LEO refereal,
nottfications to the TSM /FSD or that the passenger was oleaved to enfer the sterile area, It has béen
approximately (wo month sinee this ineident; T don’t rercmber any of the facts that occurred on

February 8th, 2004, For furthet information please refer to the origina! staterment.

')
Executed on—Aprfi 17, 2014

At __Denver ;ntgmg!;fon\gl Alrport, __Denvei ,CO
’ (b)(6)
BY .

N ' ’
s ractrd by By Alsclesed o peraeas Wlihdvt 2 itd ¥6 betn” 1
WUt ™D recird gontzlag TeasTEING SIE it of "l;:‘ e : I

") mrr!w
5 i N4E o um Yo veltam peradssion oF Wiy Huiamuw of k0 feaagarti
f::‘;::Ui: :«: :ﬂl:';::-ftyiar sm.: ul!:n For U5 k#rdtpaent ety wmt slyedenita It Groea By § Uiy $3and A R orls 3% w AEH.
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U8, Depiny lmcnl of Hometand Seour: Ily
'TSA /DEN

3700 Pone Blvd, RM 31 |

Deaver Colotado, 80249

Transportation
‘&g Security

e Admmistratmn

Statement/Doclaration

", 2XE) state a8 follows!

As per your reguest, the fellowing ls an addl‘t'tonal Jnformation that was net fncluded M my orlgingl
staterfent slgned and dated on 2f12/14. This Infonmatian is about passenger’s hehavior, .

Whiie | was checking he bﬂ‘b A0 USC 51130 :
T T ummml

ks, ROGBUEL . ] Bagan Lo quesiion Aer and she Gald INe ragaon SHE Was
PG48 U S.Co§ 114N |
()34 UG .Co§ 1 14) hen | was dona vdinh the bag -
Ghagk, | patted har down and uring theé pat dowh she waé quie{b)) 48 US C 81140

" END OF STATEMENT

In ageordanna wilh 28 U.8.C, 1748, 1 declare undar ponalty of perjury lhat
Tha faregome is true and sorract,

Exacuted o Februsry 13, 2014

Date

in - Danvar, Colerado
Cliv.and. Stata

(D8]

. By

ra
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U8, Depaetmend of Homeland Seeuidty
TSA / DRN

100 Fena Blvd, RM 311t

Raonver Celorado, 30349

Transportation
Security
Administration

StatementiDeglaration

[ gtate as follows:

On February 8 20014 at approximately %:48am, | was working on tane 2/3 o the North checkpolinf, BDOs |

Iy, Jand [(Le: Jhave approached ma and as : J uet a pat-down on a fomala
pasgenger, At tho same thine ( was callad for a bag check |00 - = that helonged to the same
aasarigor. While 1 was doing o bag chack I(b)t3)i49 UBCg TTAr

S IR T

* clearad her hag, | conduatod the pat down, Wille | was patling her down][Lxa 0 05 § 1140
IRIOREIE s'n"1 1441) “*Thera was no alarm on tho pat down and T noflffec

passanger ahd her properly weara clear,

END OF §TATEMENT

[n ageordance with 268 LLS.C. 1746, | daclars Under panally of patjury thal
The foregoing ls irue and-correct,

Exgeuled on Eebruary 12, 2044
Dale

I _Denver, Caloragp

1] Staten
(b8

By
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