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Interoffice Memorandum 

li.S. l)~)1~11menl oflfolll~lnud S~CUI'II)' 
nmvm lntenmti~lWI Ah]lort · 
8100l>~ll~fHvd, &11to:l111 

D~nv~r. CO 811249 

Transportation 
S.ecurity 
Administration 

From: Cluistopher A. Urquhmt, SPOT Transportation Secutity Mauoge•· 

Date: february 19,2014 

Rc: Pre-Decisional Meeting for Maste•· Behavior Deloction Ofllcer (MBDO)._IIb_JI_'I ____ _, 

On February !5, 2014, I held n pre-dcoisionnlmecting will! MBDOiibJI61 I at approximately 
1130 with STSMJ1bll61 lin attendonce. I info:'med MBDollbll61 I that I have 
information allegipg he and his pa:tner failed to follow the SPOT Standord Operating Procedures 
regarding the notifications l'equired pursmmt to a SPOT LEO Referral to the STS01 STSM, and 
the FSll pl'ior to the snbjeot individual's admittance to· the sterile area. l oxploincd to him that 
the information and ·documentation, including his own statement, would be reviewed to make n 
determination on ~he appl'OJ)riate COl'l;~;:ctive Ol' disciplinary action for this incident. I also 
covered the following: 

1. He may be snbjectto formal disciplinary action from a Letter of Reprimand up to 
removal from the service depending upon faotors that either mitigate ox aggravate the 
penalty, 

2. Helms the oppor~mity to provide addilionulinformation to me in writing"' a~~snlt of , ·,, 
this meeting, · 

3. He was made aware of the EA!' and LifeCare informntlon and th11t those services are 
available to him, 

MBDOiib)i6J I took responsibility for the failure to make the appropl'il\te notificntions prior to 
the subject indivldunl's admittattce to the sterile area and stated that he was caught tl~ in the 
moment and simply forgot. He exp1~sscd his understnnding of the SOP requirements which he 
<l1d not perform ht this instance nnd he assmecl me the mistl.\ke wou~d not occur ng"ain. We 
discussed strategies to avoid this kind of cnor in the futt1re, and the mc(lting endcd·wHho\lt 
incident. MBDojlbJ(6J !declined providing additlonol infbnnation. 

WARNING: This f~ . e(UIIl lnf(jfm~tlollthM ls,on\WIIe~ IJild~r 49 CFR patl' 1.5-anl,l l!i20. No part of 1~1> h!t<>!d 1¥13'/l.lG 
11sd~ed lo pers~llll'o'llthout a ~Mod to know'', 9} d~ 110 S20, lili(n~l with lh~ wlftlen pennli~IM ol \he Admln!>t~tot 

tlflhe 1f~n\pml~11a~ Security Adrnln\tlt~tlan, llf \lul:SQ,f"tt~ry ollr<mponatton. Uno~Hw•~ rMI cllJ\1'1 ot oth~r 
' a<ll~n. for 0.$. govcrnrn~HI~(l~ncr~~. publlo dlstlowre Is gov~wed by 5 U.S.C, 552 ~nd 49 Cff\ p~rb 1S ~lld 1520, 
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dlidosed to p~(~MS wlth~ut a ~na<ld to kriOI'I',as dtflnr.d In lj!l cfltparH 1$ ~I'! :; , 

of Hm Tr~ nsp ortatlor. se,vriW Admlnlltr~tiQ n1 or tho St(fll\~ry of Twllpott~Uu~. Vn\lu\llQ 'rlt~tl r~tlta ~~ may fe!IU!t lr~ dvll P4n3lty or other 
1!CUon. for U.S.go~er~1i1~nl ~gO!!CIC51 publlcdlltlo!Uf~ Jsg¢vof11etl by$ U.S.<;, 551. iltld 49CfR p~tts 15 and 1:i2Q, 
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Sensitive Security I!!formRtiou 

S tatcuren t/Decla ra {i ou 

I, Christopher A. Urq11hart, cleclm~ and state as followo:· 

\J.S, D~patlm~nt Ofl-lorttol~nd Secudly 
fSNDEN 
&700 P<ma Blvd. RM 3 I II 
O.;nver, Colomdo, 80249 

Transpo1·tatlm1 
Secm'!ty 
Administl•ation 

At lOll on Febmmy 8. 2014 I received a phone call from Master Behavior Detection Officer 
(MBDO)Hbli61 llibJI6Jinotified me that he and MBDOI<b!l6! ,I bad conducted a 
Screening Passenger's by Observation Teclmi u .. (SPO Law Enforcement Officer (LEO) 
Referral. During the call it come to light that (bJ(6J and lbll'l had allowed the passenger to 
proceed into the stedle at·ea pdor to contacting me Ot' ensming the. Fecteral Security Director (FSD) 
Wa!J notified in ordel' to review the actions-ofthe LBO) the screening that hR~ <::onduoted, and 
clear the pas~engor to ptoceed into the sterile area. I immediately instructed ~to find the . 
paasenget·. He stated tho passenget• was booked on a Southwest Ail'linos flight departing from gate 
C-29. I headed fot· C Conoomso to "'sist in resolving tho situation and boarded the same train as 

jlbii6il. We proceeded to the departu•.·e gate Indicated on tho pa,cngel"s boarding pass which 
l__jhod n photo copy of from the SPOT LEO Referral process, 

When we arrived at the listed gate Hbll61 I spoke to ill! airline employee when he did not 
immediately see the passcngot', ~as informed that the passenger had missed the origiMI 
flight and h•d been rebookcd on anothet· flight which wo\lld depart from gate C-34 shortly.liiiW:l 
at1<i. I moved 1owal'd gate C~ 34. 1 anticipated the need to escort the pass6nger back to fho seclu·ity 
sct·eeniltg checkpoint depending upon the FSD's dimction when l called him so I contacted the 
Denver Police Dep01iment (DPD) dispatch ut 1023 to request support, When we anlved at gate C-
34H'II6llpositively identified the passenger and Indicated to me a female sitting in the boarding 
orca. He identified a woman who looked like the photo on the copy of the Florida dl'iver's license 
he and libl(GI I had taken during the referral process. 

X contacted the FSD at I 036 and relayed the situation to him Including the failure to notify him 
prior to the pnssenger being permitted into the sterile area. Tlw FSD naked several questiQlls and 

tmt he· s n e1·'s observed and assessed "behaviors and the fact that they were . 
14tr he considered her dcmogrttphic infOrmation, her dom.esHc trayel 

iti!tem,·y, a11d the se1~cnlng the passcngcl' and her property had been subjected t6hofore he 
detenl!incd that he was comf01iablc with her proceeding in Iter travcis. !explained to the FSD that 
we were waiting on a -DPD xepresentattvo so we c011ld contact the passenger to verify contact 
information for roporling purr>osos. Tho FSD "'fpressed concemed •bout the DPD oftlcer's fllilure 
to involve himself in the resolution p1~oess during the SPOT LEO Referral on North checkpoint. I 
ex pia !ned that it is uncommon and that we normally have a very goo(l response and involnQ!ent 
from DPD officers in these situatlons. 

W/IRN ~ l!f , oma!kmrllati$cflnlroll~d~ndU49CPR~;Jrhi5Mdl~20. Nopntlaflhlsle«irdmaybe 
diMICiltd lfl ~~~Qll!i wl~lQlll A '\telHI to know", 1\S dtfhred In p~1 , . ~ll lr.mll$slonoftlln Mmlnl~lrutor<Jf 

theTianiportnllon Se~ufity Adntllll,\ratlon, or the !lijerotary ofTrMspotta~~n, Un~ttlhort~~d rettaSe m:;y rosltl n v Pt 011. 
l'~r ~:S, gu~~TlHMn! ~~11dos, publlo dhdo"1re hgr.vcm~d by:; U.SC . .152 Mcl49 OR !)art! 15 And 1320. 
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5ensUive Sceurity Iufer_m·~tiou 

StateJ entfDeclat· tio1 

u.s. Dep~rtmcnt of Homeland Se~urlty -
TSAIDEN 
8700PI)nnHivd. RM31lf 
Denver, O>!orndo, 802:49 

Tho DPD officer· who responded to gate C-34, Officer (b)(6J.(b)(7JICJ wns 
coincidentnlly the same officer who declined involvement on N011 \ c tee pomt w tent 1e SPOT 
LEO Referral wns being conducted, He smtcd that he watched the pa83enger hein >atted own 
~,~ ohfg-¥e~ hom )he was ta!kiag to the officer oolid\tctiug the put down and (t·JtJl 1 s c 

11 
lt 

49 ~ · 
114

tr _ He relayed to mo that he had not been concerned nbout her demeanor Ol' 

iictlous bccnnsc she Wr l'UIUling
1
latc fot• het' flight SO he had not questionccl the passenger or taken 

any olhet' action when 1'1161 contacted him for· LEO assistance with the rcsohrtion of the 
situation, 

WhenHbJ(6).(b)(7)( had bcon bdefud on the cune~t situation m{ C 
assist with contacting the passenger it was determined the 

ion 
p<~.ssenger we were looking at was not.the cm1·ect 

person. again to locate the passenger but was unsuccessf\11. j{b)(6l lthen s1'oke to 
another a!r1ine l'-eprosentative who informed him !hat t~le pnssenget' had boacd(;ld a flight just a few 
minutes prior, As the only reasottfot· contacting the POI at thotpoint was to verify a good contact 
phone number fur repotih\g pmposes, and given the fact that the FSD had assessed the situation 
and appmved'het continuing·in her travels, llnstnwtcdl(b)(6J I to re1urn to his normal duties, I 
informed the DPD officer) and I returned to my own duties. · 

In accordance with 28 U,S,C. 1746, I declare 1mdcr penalty of)rorjury that the furegoing iitme 
and correct 

llxccutod 011 J1Q\);11ar·y 14, 2014 
Date 

Jn Denver. Colorado 
Location 

dlwhmd l\l pWOIIS wlltout a "Med Ill know", as detlMd lrt 49 Cl1Kparh I.S wd 15?. o,~~ ' o11oflh11 Admiol,trator(l£ 
tlte1'mnspwtallonse(~fity Admlnbl.rntl~n. Ql \h{\St~r~ll\1)' crTr8iiS~IIJla~on. Uneulhorlt(d r~!eiUc fllfl)' IGSII!t In <:lvlt )l{n~ y 0 

!lor t!,S, go~~rnment oMn.cl.;t,publlcdlsdo>SIJIO 11 @O¥CmQd by .S U.S C. SS2tmd II? CPH prrts lS ~nd lj;IO, 
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Stn te men ttDecl n rn tio n 

I, Christopher A. Urquhart declat·e and state as follows: 

U.S. DcpMtmen!QfHon\¢land SecurUy 
TSAIDEN 
8700 Pei'\11 nlvd. IW 3111 
Denver, Col(nado, 802<19 

Transportation 
Secul'lty 
Administration 

Following a mishmtdled Law Enforcement Officet· (LEO) referral involving BDOHbll61 I 
libJI6J lund BDollbll61 k SJJoke wlth the officers both iogethet' and separately. I spoke 
with both officcl's togethet' and ileparaiety in onle1· to accurately dete.rmiHe the evcnls and 
-contl'lbtlting factors ,~unounding the incident. I also spoke to both officers together And separately 
to ensure their nndemtandlng of_pl'Oper pl'occdme to avoid aitnilal' instonces in the future. During 
~he conversation with both ofl1cet·s in the pl'ivate Mrcenlng area 011 the Nmth checkpojnt u~ well as 
when I 3poke to them ~me on one Jn my office, I discussed the procedm·alreq,Jiremen.ts of the 
SPOT SOP to Include all required notiflcatiotlS and the steps mnndated pdot' to the at1thorization 
of a UiO rofct'l'<d person into 1hc sterile area. !referenced n hord copy of the SPOT SOP in my 
office in order to ensure thcil' understanding of propel· procec!ure and wy reviewed step by step the 
pl'Ocess and notification requit·ements they must adhere to in the fhture. The level of specificity Jn 
these reviews of the a]>piicabie procedures wasslmilar to the process I ·have used in the past to 
remediate un ofiicer after• au aruma! ·sop assessment failure prior to retesting. !loth officers stated 

. their understanding •nd acknowledged 1heir mistakes uiultipie Umes throughout these aevernl 
conversations. Following these convarsations. and t·cvlew ofproccd\1\'C I have confidence In bo1h. 
officers possessing n clear t1nderstanding of the SPOT SOP requirements during a LEO referral. 

In accordance with 28 U.S.C. 1746, l declare 11nder penoity of pe(jtu·y that the foregoing is true 
and correct. 

Executed on OlJ,\2 • WI~ 
Date 

At Denver. Colort~do 
Location 
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Stateina nt /Dec lil r.ati.Qn. 

( 

'I'l'a:risportation · 
Security 
Administration 

In accordance with 28 u.s.c. 1746, l declare under penalty of perjury that .. the, foregoing 
Is true and correct. 

BDO's . 
I . 

as 
a referral or not. 

ExecUted Oil·" 

At Denver International A! mort. Denver. CO 

llllm~ Jn 41 (!~ Jl~rll lfo<>l ua, H<tH 1<11h U.o >ettl<~ 9"''-h•hi lllU •:lolnhlt>l<~ of U.e t"••)'llll oo ""' l•t<l r<I•Ut 
.,1 r••ult ln (lv\! r-«'1,1l>' ~' "~"( ><HM, 1«- ~.j, tvt~fll'~•l l~><=l"• f"'>ll( dii<H«« llt"'"""4!JJ s<~-o~.r. m ... ~ .ot(f~ '"\' ~~ ~~un, 
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SENSIT!''E £1i:G' 'Rtf¥ !MFQ£1iM"TtON 

. &Jl.~!.l!JiOnt/Dgclara~~Q.U 

Tn aC\:oltlllllt:a with 20 .u.s. c. 174~ I dadara under pen<~!ty ~Jf perjury thai: lila foragohtg 
l!f tnta nnd <::orr~ct. 
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SENSITIVE SECURITY INFORMATION 

r.mcuted oil·· 

At panve!' Jnt§lruaUont~! Airport'. 

. (b)(6) 

Deuver. co 

r------~0~~~~6{~ 
i(-2t{-f Lj 

IWJIWI'll 1liiS <'I~OMi ~~~tflu' StM.\Uvt 5m~l~y IMftNtl~n lhU M4 <mll~lh4 '1<\~tr ~? <IR ~ft\1 lS UJ l$llJ, »:. Plrt Qf IMI f¢t0td N'j 
~e dl~dos(d'to ~~r~oM vltllcut ~ •nud to~.·~~ aofln!d .Jn U Cfll. pu\~ l~ u~ me, t~~~PI 11/tb lh! l<o•lttul ~1/IDUJ.M ~f· t~e 
f<WniHr~tor <Of 1~• Trl~!p.:itt~Uo-.1 h<Yrlt)' A~-l>lnhtrUi<ln ot \bq S~qotHy <lf TNMJ"lrhU~n. unautOOrh(~ r~ltUt 14.)' ru~!t .In (lYll 
!l-tnflW ~r ~~~t~ I'U<~~I• rQt 1J.S, ,~~utlunt ltt~d~h f:l>llc ~ltdMurt h &<WtmiJ b1 s l),s.c, ~s~ nd 4~ (f~ p.~ru a ~~d mo), 
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S~lciN 

· Stntement/Declaration 

IJ(b)(6) I. . 
'-· ----~,,.rk!eclare fllld state os follows: 

( 
U.S, boputt.uent ot:K¢me!and $(eufi!y, 
TSNIJilN 
8700 Pella Blvd. RM 31J 1 
Pcnvcr, Colore.do, 80?.49 

'Iransportatlon 
Secm'lty . 
Admintst.tation 

I was osked to answe; the f~llowing qu"''tlons relating to. a referral which oecrmed February 8, · 
2014. The answers to the quesilon; with In this statement are to oladf\' my st~tements made on 
FebnHilY I 0, 2014 as asked: · . 

1. ('Why did yon allowt~le pMMmge~ to le.avo7 11 

2, "Where you aware the SOP s.tates onli the FSD or FSD designee can authori7.< the 
pa.senger to enter the stedle area following a LEO refer,. I?" 

3. "Why didn'tyou contact the POC for notification oftl\0 LEO refeiralaud/or ~hy didn't 
you c~ntacl a BDA, TSM?11 HDid you know lhis was rcquired?1

' 

1. I was under the impression Ma~was cleared ro )eave· Uie chcckpohrt and enter the sterile 
area. 

2. 'At the time of this l'efenat being a. new transfer to DEN, I was unsure of who nee(led to be . 
contaot~d in this event and at the tune I ihought the BDO's not involved ln the referral made 
the calls to back up the BDO's workhrg the referral, team work if you would, I waware tho 

·SOP states oniy the·FSD or FSb designee cnn authorize the passenger• to enter the sterile area, 
As stated in que.~Jtion 1, I was under the improosion Ms~was cleared, . 

3, l was under the impre•sion BDOHbll61 land BDOI1bil61 I 
notiflCations andJlDOHbJ(6J lha;l reqnest~d either BDO:#.Iib:;iii;;;6J~':;kJ'"'r:~:~ do so 
when we went to the LEO referraL Yes, ram· aware notification to· a BDA T~M is required In 
the event of a LEO referral, 

In accordO!tce with 28l1.S.C. 1746, I declare under· per\filty ofpetj\>ry that the foregoing Is true 
and coxrect. · · 

. ;. 

Executed on Aori!jb201.4 
·nate 

At Qenver Illternational AiroQt1. Dmver, CQ . 
·Location · 

w!U It <t(<d •>I » dl«lonJ t;~ f<riMt vlll>:ui I '111:1'<1 Ill .,..,.,.,' •< 
,t,horolu <f tM 11'"Jfl'f"'l(,\ l«•rll~ ~~>!nh\co\ <» LtH.o< t4 ltltHf 
dlf<!~f.vo h,\'l'mc-.1 It/ ~ U.~,(, HI u>l <tVA '"·\< J'l 11>1 ~~~. 

~~~~--~~~ 
Si~atnre. 
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SHJSifiVf Sl:GIJRITY lNFGRM!(tJ9N 

St~tomeut/Declal'ntion 
l,~llb_ll:-6_1 ----'I declare and state as follow.<: 

( 

U.S. JJepartQtcnt ofHonir.l~nd Security 
1$NDBN 
S700 l'ena Blvd. RM 31 tl 
DenVer, Colorado, 80249 

'l'm:nspottat1on 
Secul'!ty 
Administration 

I was also asked to clarify further with the following questions relating loa referral which 
occuned Febn1axy 81 2014. The answers to the q\lesiions with lu thili statement are 'to clarify rrfy 
statement. made on February 10, 2014 .s asked, 

1. · Did yon headlbll61 I ask if management and/or the FSD had been notified and cleared the 
passenger? . . 

2. Did yon hea~or li!ill![]r.,pond thm notifications were m!lde and/or the passeug~r 
· was clear:? 1 

3. Did you askFbil61 ltfthe passenger wa~ oleru:ed by the Fsri? 

. ' . . 

1. No, l did not hea~ask if management and/or the FSD had been notified and/or 
clearCd the pMsengcr. 

2. No1 I did not hear~or ~respond that no'tiflcations were mf~:de.and/ortlw 
pa$sengel' was clear. 

3. No, I did not as~ifthe passenger wos oleru:ed by the FSD: 

In accordance with 28 U.S.(\, 1746, I declare under penalty of perjury that the foregoing is true · 
and coricct. · 

Executed on Aprll i2. 2014 
Date 

·, At~·: lnlel'tlalioua) Airp.Qrt. Deny<lJ:, .. QQ. 
Locadou 

1QX ' !Mi n1(b)(G) 1"."\l J~ It~ in•• ~ ,,n M tltll 'rttt<J o(y h·~!W;114 b f'lrx«<0,111MI\ • '~~<~tJ I• W....,' 11 
~!I!' tl f!A ., tho "' tl"' ""tk• louHot'f tl rroMf'O<I•ttM. ll>lvll.,.•h,.l .-.hHO 
oJIJIHOl > lf,...,l<rtJ ~~ sy.M," S!l 1111 <II (I~ ~>tU J1 ~~ , 

. . 
~----··~~----~ 

) . ' 
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__ Sf.tlst:IM-Sli<3\fflfflti'I!'ORMA:mlll--:'~' s. De(I;HIIlltntofHorn.ehtitl~~clu·ity, 

_ SFII!Sfrl''li SKSI::IfliTY JlqFORIVIAJ1UN 1311-/Dnt-t · ' 

. ~§nt/oeCiaratjnn 

S'/00 Pena Blvd 
DelwtrColorado, 80249 

'.l'ranspol'tation 
Security 
Administration· 

ln accordance with 28 u.s, c. 1746, !declare under penalty ofparjtlrY that the Foregoing 
~s true and correct. · · · 

I I 

'aii;flli~~ieeif?'l1l\1~!ilcl~;ywie.?,:~~iiifi2.Jtt~ levH a LHO e«ll. BDO ="'-~.J 
1~~~~ cl\ccl<point:LJJ<J, ~~~<Jcri~~:!!!,!!:::!...,..Jonduty at that time. When Officer , 
·b he obsemd the pat down taking plac~ At the qistanec he was from the passenget· < 

and moie than fi~een feet away, he cmdd not hear the i-esl taking 
place, The officer did nQt seem interested in what was I 
what he was observing was a lnte pas!':ehger and was alright 
proceed after OfflcerHbJi6J ibJI711lwas dono with her, 

Executed on"" 

--~·...Q.Qnyer ,CO 

(b)(6) 

~<llr.t-1 lA•U tl~ flrh U lM lilt, tf«J\.1<1111 t ... •~It <« o 
"'' toNtt I~ <hi\ ~~o•llj'O<' ~~>·r "1(<1· {or U,j, ''"",!.,lt 

I 
I 
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Sensitive Secutit; · Iufe11Htttiefl 

Statement/oeclaration 

U.S, O~j)M'hnM( ofltontdn11!:1 S~~lldty 
TSAJDEN 
llJOO Pen~ Blvd 
De~v~r Colorado, S02A9 

1'l'ansportation 
Security 
Administration 

In accordance with 28 U,S.C, 1746, I declare under penalty ofpe(iury thai the foregoing is true and 
cmrect. · 

Doth BDO's performing the refe · · way and Pavez agr·ced on this whlch::~~~~~~~~~~e~n 
to the level ofa LRO call. BDO ibli61 contacted the checkpoint LEO, 
dtrly altha\ time, Wheir Office (b)I6J (bi(7)(C m·r·lved he observed the pat down 
distance he was from the pnssenget· and BD~ more than fifteen feet away) he co\lld 11ot hear the 
rest of the cas\ml conversation taking placo, The officet did not scemlnterested in VJhat was taking place 
and lnfm·mcd BDOFbJi6J hhat what he was observln was alate passenger and was alright with her, 
Passenger Small was allowed to proceed after Officor lbJI6J ibli711C as done with hm·, . 
\'li\RNINO; I ius tetord &irl!\\n! Seusllti4 Sttt th)' fufutiii&lloa dt<l is eo:,;!: ell!~ u~dBr 1!1 Gffi p"'S Is "nd 1S20 Nnpartqf•blsr<tord m11v be <;li~clomd 
ro lltT!~ilt whh(l~( u "M(d (Q k.tt.w", M d~ll11ed hil\9 Cfll. )I~ !II IS· nnd 1$'20, ex<~p\ with th~ \Willen p~m.1l~s\un of\he i\dQtil~!!tra!or ofntc 'TrMspcrtalton 

. . . .. . .. - ... ·''" -······--~·····~··· 
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Sensitive Secun\y In lorman on 
End of stotement. 

Executed Olt·· '-{<;z), 1 ~ 

At ....... Denvet· 1n~~m ... ntio_n~J Ah-poA!t. 
(b)(6) 

By_ 

( 
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Sensitive Secudty Infonu~than 

Statement/Pec!aration 

U,S, D~par·hn~nl orllt;ttiCI~n<l St~11rlty 
'fSA/bl!N. 
IJ700l'~nnB!vd 
D~nv11r Col01adf), 30249 

Transportation 
Secmity 
Administration 

ln accordance with 28 u.s.c, 1746, I declare under penalty of perjury that the foregoing 
Is true and cot·roct. 

• (b)(6) ( )(~ 4 I w 1 (r) 

WARN : rl lnfurmr.t!M U1!11 !i(ontroHed tinder 49 CPR plltl$ I~ lltld IS20. No~H~rt tJ{IJI!s rewrd lllf\Y be 41sotoscd 
lo pmor~~ ytld!cut n ''~eft! t() know", M l.lefl~ed In 19 p rll!~n uni~lon.oflhG Admtnl51ra!oc of!hc TtanqlOIII\Uon 
Secu1/ly Arl~llnlstrRUo~, or lire Se,.relftry of1ron~pot\allon. Ul!authorl~ed tt!ca~o nldY romlt lnolv pem y mmunl sgeml'lt, 

pubiiQdi~~IQ~UM 1$ &overu(<;l by $1/S.C. S$'l ~ltd 49 CFR p>11l~ ,l!i ~11d 1$?,(1, 
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. the checkpoint LEO, 
During this time I 

had a LEO call with passenger 
tlu·o\Jgh for us with cont~cting 
'no wonles', 

Sensitive· ~€G~ri!j• Infurmatioo 
to the Lend ' At that 

duty nt that time. 
members of my team letting them know we 

, There was no acknowledement. 1 then asked if they could follow 
r channels for this situation and BDOI1bll61 I acknowledged 

When OffieeJ'Hbi(GJ.IbJ(7JIC l:m·lved he observed the pat down taking place. At the distance he wns 
fwm the passengel' and I, more than:fi:ft~en feet awayt he could not hear the rest of the casual 
convet·satiOn taking place, The offlcel' did not seem interested in wltat as taking place, leMing on the 
the x-rn conveyor belt on the lane with his arms crossed. BDO ibii6J was standing clo.'e to Officer 
b 1'1 b)(7JIC [could Jiot heao· them hut saw that th wco<> talking. At no time did Officedlbll'l (b)(7JICI 
attempt to speak wlth passenger li.§i[], BDO (b)(6) hen upproached·~d told me Officer 
Mt1stroimma had stated to him thnt he was not concerned with Passcngot·~ to him she \VM nothing 

more thflll a late p~~~~;;;:;:J••~•di, ~ I allowed the _passcngel' to pr-oceed, 
ton private screening room to review om· 'referral. While wo 

wc1rc co;;;~~:~~~!h~;,~ wos •.knock on the door. II was BDO Hbli61 khe te~m lend, He wanted 
to know how the tefenal h~d gone. Ho lu~d not been aware that the refet•ral had escalated to a LEO 
notlficatlou. Ho nske<l me ifthc manageme11t was aware. 

I called STSM U1·quhart to make sure he.llftd been contacted, perhaps my em'lier comrnnn\cation 
on the mdio had not. been heatd propel'ly beoa11se as it ttm\Cd o\11 $TSM Cluistophet Urqtohmt had not 
been contacted and he utgcd me to find the pnssengel' and have a LEO coiled to escoti her back to Notih 
Checkpoiltt. I mshed to the train to find passenger Small, I w~s aware ofhei· flight information so I 
figured she would be heading for ConcOt!rse cc•. STSM Urquhatt accompanied me to the concourse and 
once thet'e,we went strnight to her gate, l spoke with the A. gents at the tiCket <lotm(e\' and they advised me 
she was late to her flight so they rebooked her on another and thnt she could be found at another gate. 
STSM Urquhart and I walked to that gate. I thought 1 saw passenger· li§iiillbut it was only a woman who 
looked very similar·. I asked tho agents at the ticket conntcr to that gate rcgm·ding passenger Small and 
they informed me she was able to get on that flight mod leave the nirp01t 

to por~ons wld1o11la ''U(Cd to know",n~ d¢fin~d i11 49 CPR p3tts I~ and 1$2 , e.~t t Jlo!,lr~lllrofthc Tflllllfl~r1allon 
S~turlty Admh\h!r~llon, Of t!tcScc~e!ncy ofrmniii'Orttllon. UHnutlt~tlt~d N!eM~ mtl}' re.;ultlndvll~~t~~alty dr othQr 1l,GGon. Fo( 

p~bl\odlsdo~\!fo ls govemd by 5 US. C. S$2 am149 CPR p~rts IS end 1$20. 
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STSM Urq11hmt discussed this situation FSD, I WM told by STSM 
Urquharl that the FSD was alrlght with lhu situation but more concerned aboullhu lax attitude of 
Officer ibii6).(bJI71 toward passenger~ 

~'• o statement. 

At Denver jnterna\lonal Alrll!lli~· ____ _.D.,e""nuv"'erc. . .,C,.Oc._ __ _ 

ayr(6) 

W1\l N o ~ ~ J' tuformalionlhnt Is co~lfolled u~d~c 49 CPR p.111s I~ and 1$20. ~'o {JM ofthls 1twtd may h (!isl.l!Oied 
· liJ p¢,${11\S wi~Lou\,1 "l'le~d tu know'', ns dc!ln~d (!149 , ' ((l!en ~nt~l:aloll(lftho 1\dnJ!tlhlratoro(lh$ Tuuiptll1ntfon 
Secudty Mmlnliil(\\flon, or tlw S~q~t~cyofTmuvmt~tlun. Una11thorfzed 1111Gw; may result in civil penn · mont a cml~», 

p~hllo dh~!O$urt !s M~tmed by ~ U.S.C, H211nd 19 CFR ~trl! IS rutd 1520, 
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_S~en~s~i~ti~v~eJSge~c~u~d~t)~'~ln~€~o~urrnrnu~ctrcolnn---:,~, 
- U.S, Dcpnrlmcnt cfHnlllcl~nd Stcu••lty 

'fSA/DBN 
8700 P1111a Blvd 
D~rwcr Color lido, 202:.19 

Statementlo~~Jaratlon 

In accordance with 28 U.s.c, 1746, I declare under penalty oF perjury that the foregoing 
Is true and correct. · 

as displaying the 

(b I b ·oh b 6 I(CI"C>G & "tel 
(b)(3).49 usc § 114(r).(b)(6) 

llb)('l I 
I l1 u:;;, G to 1 4(rJ 

I 
We both ag;·eed on this which elevated the 

pnssenger to the level of a LEO call. JlDOllbl(61 contacted the checkpoint LEO, Office;• ~~b)(6J (b) 1 

(7)(C) l(b)(6) (b)(7)(C) rn dnty at that time. 

W !NO: lhl$ !U<lfd t<ll'bliiSSert,ilivo S¢~\rrhy lnr'~rmal(Q~ ~rat I' <Ontr1\ltd vnd11 49 CM pMh IS 1lrld l$20. M> part of Uri;. re~ocd may btl dis~l.cs~d 
to persQru wr o~ ~ , '· d 1$2 M~~pl whll tho wil~(ll permlul"'n or the Adminlllr~lor 11flh~ nansport:~.lh.m 
S~.;:urily Admlnltl.!a(ion, or tho SetrotMy ofTr~n1vottntlon. Unauthmlt~ re ~Me ma . ov11mment ~Z-Qoolc~. 

p~bllo lli~~~O~IH"-ISGQV~rn~d by SUS. C. $521!fld 49 CPR parts IS an111520, 



TSA 15-00014 - 008790

( ( 

Sensitive Security Information 
Dtll'lng litis time I contacted, over the tadio) !he oth~r members of mY team·lcttJng tlte 1 w we . 

had a LEO call wlth.passcnger Small. BDOI!b!!6! !acknowledged with n 'copy' and BDOc;lbc;il.:..:61 _ __, 
aokuowledged.l thea ~skcd, via radio, if they could follow through for u~ by contacting the propet· 

was thnt BDO 
~~;:;;~~;crm;;iit.;~;,~ ~lltr>yt;im;Ec.:ss~age and was contacting om· tnanaget' on duty. l was aware of the 

I nnmt contact the l)l'OJler channels to have the passenger clenred after they have elevated 
to a LRO call, But considering the circumstances I was asking for help from my team to fissure that we 
didn't havo u more serious situation with the passenger. 

Whell Olftced!bl(GJ.!bJ(7J IAl'rivcd he ob3ervcd ths: pat down taking place. At the distance he was 
from the passenger and me, more· than fifteen feot away1 he <:-ould not heat' the rost of the Cftsua! 
eonversntion tflking place. Tite offlcer did not seem intorestcd ln what was taking plflcc and Infonncd 
BDOHbJ(6) nh•t what he was obsol'Ving waa alate passenger ami Was alright wlth her. 

After tho LEO I called ovet'the t·adio asking if mana ement had contacted the FSD and if the 
passenger was allowed to Pl'oceed. Agaln I heard BD (b)(6) answer HJes all good,1' I trusted that 
everything was taken care of due to BDO !bJ!6J answer. Passonged\bJiGI I was allowed to proceed. 

I Cftilcd STSM Chdstophcr Urquhmt to mokc s\H'e he had beet\ contacted but as it tumed ont he 
had not been contacted and he ut·ged me to find the pnssenget· and have a LEO Cftilcd to escott Iter back 
to North Checkpoint. 

STSMUrquhnrt and I rushed to tho train to find passenger Small, 1 was aware _ofhet flight 
information so I dete11nined she would be heading fol' Concourse 1C', STSM U1·quhart accolTipnnied to 
!he. concourse and once there we went straight to her gnte. But as Lt tums out she was late ful' her flight 
and had go~en on another flight just a few minutes before we ardved. 

End of statement. 

At penyer International Airport, Qenyer ,CO 

·f 
to ~r.sous ,~ldrout a "Mtd to k~ow", a~ dot1Md in•l9 CFR parH f~ Ml l!i , ~;'>:~e · lhlr~torof!bO TrMiport~UQI! 
S«vrity Admlnl~rotlon, or\h~;SI;H~I~ry <lfTNrU~Oll~llon. Un~utborl?M rokj!.'!e may 11>111!1 In ¢lvll penalty ororh~r ~odou Por U. , sow 

. ptrbll~ dlsclosuro Is governed by$ U,.t;.c. $S~ artd 49CHi. iJirh IS rnd JSliJ. 
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Sensitive Secud1;.· Infetmation 

Statement/Declaration 

tl.$, O~pHrln!on( 11fllome!~nd Se~u•·l!y 
TSt\lD!ZN 
8700 Pena Olvd 
0Mver Colomdo, 80249 

Tmnsportatlon 
Secul'ity 
Adminbtratlon 

In accordance with 28 U.s.c. 1746, l declare under penalty of perjury that the foregoing 
Is true and corre.ct, 

hthe 

~~E'?cilii2im=;rtoi<~~~~;;;::J;i~tiii£:i,i"""~tlr~t if was his referral If he was assessing the 
behavior brining to tho rcfcn·allovel. BOO b11t told everyone he hnd to tell the TSO to 
close down the Ml-2lanc atul he proceeded to walk away from us toward the Ml-21ane 0!\trunec at the 
front of North Check oint, 

BD (b 1161 wns ah~ady with the passenger nnd so l followed him since BDO IQI!b}lii~61=:::J 
was couc~ming himsel Wllh a11othet matter. . 

P~ssynger@W[l pcmonal items were submitted by ~e1' to x~ray screening. tbliJJ 49 

jrblr3J 4 9 u S ~ § 14 lrl jThis scrt;:cning was per ·orme 
pat down. 

at thnt tithe, 
this I coutacted) ove1· the radio, the othc•· members of my team lcUing thorn know we 

h~d a LEO with passengerliiiiil[). BDQHbl!6! !acknowledged with a 'copy' and BDOI!b1(6) I 
acknowledged, l !hell nskcd i t r could follow through for"' with colltacting the proper cbaiUlols.fol' 
tbJs situation and DDO (b)(6J ~1oknowledged 'no wo~Ti~'. 

. a!n1Set~1itlvc s~~urlty lnlbmtatlatl th~tls (omrolf~d wd~r 49 Cfllt pa11s IS nrtd 1520. No p~rt o:Jftltl& r~~ord mil)' be dbclostd 
to pc~on~ wht.out a ·~~e~d to ).now'', 1'1.1 t ne m . , . ' · o the AdnllnhUiltor Qflh¢ Trnmporli\H~II 
Sc~urlty Admlltl!t(aUoJI, llt the Sccret"rv ofTrnns~otthtlfJn. Un~uthorlz~rl rele~$~ may r~m!t In ch•ll)~t~U\ty llroth~r ~CijOfl. (JJ • 
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·When 
from the 

( ( 

he obsctved the pat down taking plnoe. At the distance he was 
more fifteen feet away, he cm!ld nol hear the Iest of the casual 

place. The officer did not seem interested in wl1at was taking ])lace and Informed 
what he was obserVin was a late nssenger arid was alrJght With hel'. Passenget· 

to proceed after omcer b) 6).(b (7 was done with het', 
A~stuning management had ber.m contacted I called again to make sure but as iftumed out 

STSM Cl~lstophor Urquhart had net been contacted and he urged me to find I he passenger and have a 
LEO called to csco1t hot' back to North Chcctpoin\ 

I rushed to the train to·t1nct pass(:l\ge} (b)(6) I Wt!S aware of her flight jnformatlon so determined 
she would be he~ding fo1· Concowse 1C'. STSM Urquhart accompanied to the concourse and once there . 
we went strflight to her gate. But as it tums out sho was late. 

End of statement. 

Executed on-- '-{ · 2 ""'S • I<-( 

At Denver lntemllJional Alrport, .. _________ Denver .CO 

By~ 

~(b)(6) 

WARNINO; Thhtwml ~(,mtnlnsSetJs!IJvo)$cQurity h1f0m1~1ion IIJat Is tQnlrcU~d illld~r49 CI1R pacts 1S Md 1520. Nu p~rt oflhl' I¢~QI~ utay b(l: discl•md 
to vor~on~ wi~1aut H ''L1~cd lolarow", l!.~ t,lcflntd In 49 Ctllt yacts 15 and !SUI, e.~eepl wiUJtllc w1ilt~n permls;lon of tho Al!mfnhtr~tor ~flhe 1'1~11'1JOtlntlon 
••••• ' • • • ·- f ·• •• ' ' ••••• , •• •• ••• .......... ······-·----'-· 
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-
-$l'IISIR'If.<fbY"""'lllfElMWieN-"iu:s. Do~'~Rt1me'nr otHomc!~od St<!\ltlly $HI£tr1VE sEGYRHV tllreRt¥1NfteN TsNPEN 

Sta temen t/Declnra !ion 

8700 P<:na l:llvd, lW JIll 
Denver; Color<~do, 807.49 

'I'mrtsp orta ti on 
Secul'ity · 
Administration 

dcc!am and state as follows: 

. •• t\; itJI, cb•~k.l"'l"i, !>EN' 

' ' ~--.-......~-- . . . 
ln accordance with 28 U,S,Ij, 1746; l d<clarc nitdeqi'Qn!itty-ofpcrJc~y that the foregoing is true. 
aud con·ecL · · · 

Executed onJ)_~h_.i0 llf 
Date · 

. J,&'<~Y<'{.,. ~Q_ 
(b)(6) 

<lou4 '• ""'' 1<\tlmt • 'rtttd t~ •~!>..,., • " 
I'<U'-'' •Ht.t lllh1f41UI\M ~""elll ~>l.\h!rlt!M ff. il,t lt<f<lorj <f Tc•MJW\0 "'-' oltU• 
,.,,~ 11 lf'iUU.l ~ l V,J,(, Ml ·~ •t (lA fllh H <lA Ulto 



TSA 15-00014 - 008794

( 

SENSITIVEs RMAT10N 

Statement/Declaration 

( 
U.S. Dopnrtn1~1it ofliom(!~nd ~wtrlty 
TSA/DllN . 
8700 PerlA IJivd 
Deflver Colorado, 80249 

'I'1·ahsportation. 
· Seclll'ity ·, 
Administration . 

In acco!'dance with 28 U.S.C. 1746, I declare ·unaer penalty of perju.ry that the foregoing 
Is true·and correct. 

I, Behavior Detection Offlcerl!bli61 I wa~ perforr.nlng SPOT Behavior Detection 
and Analysis on North Checkpoint, Denver International Airport, at about 0950 hours and. 
during a SPOT referral occurring at that time on the checkpoint, I was never asked to 
notify anyone that a LEO referral was In pi'Ocess, and l never Indicated to anyone that the 
Federal Security Director or a Transportation Security Manager had cleared tho passenger 
to proceed, End of statement. · 

·' 
Exel.:uted on_; April10, 2014 

At J.!illYlttJ!llilr.llil""ti;,OO"'a"l..r:Ailllr...,p"'ort~,~· ~· ;:;:::...:::...::=:::P~e=nv:li~w::S::~~O~:...::=:...::_:__..:.____, 
ib)(6) 

By _Behavior Detection Officer 

(oiV.I'l ln 11 <t~ t"l' 11 •~'~ Jjl~, t~<tll vi\~ l~.o >d\IVJ J""h'l"' ~~ 1'.• 1(~1/oii\HUI" tl I~ I lt101f'«\ll!<ll ~ttorl\y J.W.I~t"tl"' <'<' \),o St~uur 
»t u••tt lil <l<ll t"'•nr "~' 11~oc .. u..,, rw ~.1, '""'MM\ 'I""'"' I"'> II< +ltd~'"'" ~~ ~•mrM ~If o.~.(. }U '"' u ~lA ftl\1 ll >Mil»· 

'· .. 
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( tr.s. Jl~{l~ll'mentQfJ(I)mdaJid steml!y 

TSA/bf!N. 
S~NS!'riVE $ECUR1f!:lYV!'lli<lftM7/~t<ON S7GG :Pe11aJliY't 

. Stat§l)lent/oeclaratlon · 

. J)env~rColorado,l!OM~ 

· Tianspol'tation 
Secu1'ity 
Administration . 

In accordance with 28 U.s.c. 1746, I declare under penalty of perjury that the foregoing· 
Is true and correct. 

l,.(EBDO)HbJ!6! I was POC In the DEN CC on SaturdaY. momln o(February 8, 
2014. r received a phone call from North Checkpoint (MBDO) ib!i6! that a 
behavior based referral was about to begin at around 0940. I to! I'll'! to call me 
when the referral was ·complete with all the .Information •. Ar.ound 0955 l received a call 
from (MBDO) J!b!l6! I stating that the referral was complete and that the referral · 
became a LEO referral while In Casual Conversation. Pavez stated that the passenger had 
proceeded to the gate. without contacting myself or STSM Christopher Urquhart. I then · 
asked 'thatjibi(lillgo to the gate where the passenger was departing from and contact a· 
Leo to brln'gneriiack for FSD authorized release to travel. l was not contacted by any 
other· parttes In regards to this Incident. (End of Statement) . . 

·Executed on~2/14/2014 · 

: . ,. 

· .By~L,-!b!!6!---------l~ 

Y>SI ~ <~<I liii«;U!"' lhlt 1rt <<1~/~ll<J 1'114ir '" (fA V¥1\1 1$ •~I liN, til ~1•1 ~~ \~h nw~ "Y t~ dh<IMd t<> !~I liM ¥1H.M ~ •w.J b J:rA<~, • 11 
l<IJ;.vl Ill ~t Cf~ J"'' It <<>l lHt, '·"<~' •" ' ro1 <o<l<lo, (~1111"¥'11<1 Nhrn 
011 /OJUII In <Jill f'!OIIIy'.,. <liM •ctl;.i, f<l<' ~.<. A~I<N'<•1t l(o,,ltu1 f<'\11< 411<101'111 lfl9'"r.l"l tJ S U,j,t, SSIJrJ H(/.1 '"~~~~·•0<1 J!i\1, 
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SC!lSITIVE SEGl:IRITV lriPJIH 1 f/.'IGN 

...... ;· Statement{Oeclaratiop 

( 
1}.$, P~pa.rlmellt orl1~mdhmd Stcurl!y 
TSA./DllN 
S7(10P(IIJaa\vd 
})~fl'ftr C<l!Of!d(), 8~:t~9 . 

'I\:ai1sportation 
Security . 

. Admlnistl'ation 

. . . 
In accordance vitth 28 u.s.c: 17461 I declare under penalty of perjury that the fo1·egotng 
Is true .. and correct.. · 

11 Behavior Detection Officer (BDO) !ill!billtr2jet====::JI declare and state as follows: 

On Feb;·uary 8, 2014 at approximately 1002 hours I rcturi1ed to North check point 
from lunch. White on tuncil my team had a referral In the pre check lane·. While l was 
on lunch l radioed to . team. to let rne know If they needed any help with the 
referral. We had a team so we were able to keep Ml2 runntn9. When l 
returned I went room of North check point where BDOI!b!i6! I 
~and BDO where discussing the referral. When I started to 
discuss the with noticed they had made. copies of the passengers 
boarding pass and driver's They th'en Informed n\e the referral turned Into a 
LEO referral. l asked If they had notified the roc and STSM Christopher Urquhart and 
the check point supervtso1'. Per our discussion they stated thOV' had not Informed 
anyone yet of the referral changing to a LEO. ·I had l!b!J6! !immediately call 
STSM Urquhart and Inform him· of our situation. 

· ex.ecuted· on- 2-10-2014 

At . Denver International AlrQOit, 

(b)(6) 

By--

Denver~~~--

ll)fj<.j»1! 11'>1! nt('o'd '"''ht•o lMIIHto !m;•li11M<<Ol\l'>' IN!~" IOOt~l \~ ~~ , , o <MI '•llf~-Jt > ·~"d It Jr>u•:• u 
~\fl.\W Ill~~ (fA fuh'IS oM liU, ««II~~~~ \~ .. )til\<~ W~!"'"' ~~ ».o l~olfll•lfil"' M 1/,o rrMl(<rlt\1"11«"'1\t I.Wn"tut!M ... ~~~ H<r<\11')' •I fN01Pif\O \<11, ~u )!lU 
o<y r"ult Ill <l~li s~•U11<' •VM •<tl'-1, fl~ ~.l, ~,v/<Wot l£;~1<1, S'W,Ih dL1<\o1wo ll tOWM'd ~~ ,f U,l.(, fll 1<!4 <t <f~ f"H J.S wli\N, 
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:3F.NStfl\'[ SEGURI'f¥1~WOUMAJ!ON 

· .Statement/Decl~ration 

(, .· U.S. Dopllrhnfnt ofHdut~llln~ S:wtdt)' 
· ·rsA/DnN 

8700 Pe113 !)(Yd 
Dcnv~r C:okltado1 801.49 

. '!'rans~orhttion 
Security . . 
Administration 

In accor·dance with 28 U.S.C. 1746, I declare under penalty of perjury· that the fomgolng 
Is true and correct. . · 

·I, Behavior Detection Officer (BDO).LI1b_116_1 ____ .J~eclare and state as foliows: 

On February 8; 20t4 I did not hear tmy announcement over the radio regarding a 
LEO referral or· the request for a TSM/FSD to be notified. Additionally I never heard an 
announcement that the passenger was cleared or authorized In to the sterile area. 

Executed on- O:i-16-2014 

At Dehver International All· port. Qenver .co 



TSA 15-00014 - 008798

( ( 

SENSITIVE SECURITY INFORMATION 

~001~ 

11'ansportation 
Security 
Adm!nistntlon 

II\ ac<:ot'<ltlllCO With 28 U.S,C, 17461 I declare \Jndet: ponully or parjury that the forcgol!1g 
Is trwl and correct. . · 

l,lib)(Gi 

Oil ~111\lr<lll~, llcLnwy llUt ?.014, ilt~ppr~xlm~to!y 9:4S !1.1\l, 1 wM at the.TOC lYfJ posUton MUin~mndy 
to t~Uvo MODcitb)(6) I A pMSenger was \'1{11Hnr.ln lh1e tb;•\ho tloket checker 1\t lhtl MI 

GJ;fCtl)lillg )oCI!ilOll. nud~~~ty Mrmol(b Ji6J I(II>Sorved the followlllg bclmvl(ll$j(b)(3) I 
J(b)(J 48 JSC ~114{r) (b)(Cl)4tl u "'c ~ 14(r) Mthistln " Mr.:lDO b 6 llltcrvcue ~!~"'b~§ I 
r)(J)48U ,c ,,,4(C) ~(, 4 n 114(r) 

MBDO b (6 w~,ul)ftttli 1vmno 

libl(6) Ito dk~ot the, 11ft$S"Jig 
(b)(3)49USC §114(r) 

I 

replied ruulsnld I will send her 

( )(~· 4 
' ' ' 14 r) ~~~ )it\S~Illl8t.> wn~ pre·elleek. 

WMo MBDO J(bl(G) hmdMBT.lO[il2[]nhet'tlat(!.nhlgin llt(l rudlo over the beiHWlOt', 

MDDoiT!ill§I] Ulldmyself(M'OD~ ttolleotlmttho p~ssotlge :')(, 4, 4(r 

!i_b)(JJ 49 lutts boh~tvlor.wnn coJumun!(a\etl t\l MaD (b)(6) 

MBO (b 6 totl.:ed (bl l • i_b)(, 4 c.; 

(bl(3J 49 u.s c § 114(r) MOOO!rb)(Pl I_ 

re}llt<:d "the pnuongox I 

j(bJ(JJ 49 u I At tl"lla 1 

p~~el!gtl'_m!ght 00 lll"t'lf-¢ttnl" . 
been\lS<:WOtYilt~J\01 o\l;·:::~::~:~~~~j~~~~~;;~~~~;;;~ 
TlwaMBDO!ibli6l: 

had to cludfy wllhhhn tmd ~aked hlm viii \hi) tt\dlo n BtllU¢ tlo you Wl\111 to do 11 refc.mt \111 1hl3 

tmlsenget· y~s cr n.o'1 MBDO lib)(6) I repUed w}tlumtlolpal!on ", YJJS", liUm <IXOilnd and H1o 

11asseng~rw~ a!re~dr hl thooth.orslde otitt~ walk thtouglt n'l.(;·\~l dcreotoJ. l Ju~nedlatl;ly told 

MBDO !lEmmtd MBDO j(b)(6) kh11l we we1-odoins fl teftn'ill. Tl!e11l naked MBDODb J(6) 

, I 
! 

WMI~\'li 1hh t!Co)r(l Nil oN»~I~d lhlt ~~~ («otroUd U~~~~ ~~ (f~·pl~ll 1~ ~M l$1~. ~;,. r1rt of~~~~ ltG4t<l MY 
\l~ ~l1<lO$t(i t~ ~rl«ol llltt.Nit ~ •n(~d to lu\W1 • as ~ ·~~ ISlO, f"l(~~t wlih lb~ ~rJttM p!M<I~Ii&A Of·~~~ 
.~,Mhtrd¢1' ~f lh' tr;on,po:>tt~UOill S~(~rH~ #411\oh\f~li~ft <)r till: ~IN!iry of rNn!!l')r t0ifih OhJJlll 111 4 te\u!fiiW t~\Ut~ ln (Nl\ 
SJ!~~lty 6r Ot~l~ f(t\"~· (Q~ U<S, ti>'IUA<~nt 14,11CI!$1 p~~lt< Ol!C!Olutt b 1~nrud ty ~U.S,(, Hl Ud .9 (fR p1rh 1$ ~;:;;) l)iij, 
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( ( 

SENSITIVE <-EC' I RIP/ lf4f0RIVIA I ION 

lo slop the pAs~eJig6t and u:~ktld Mlrt.Jqr§[)\1} lllllvlv.llltlO!(bl(G) ltli1ce !hey weru ulo~er !o !ho 

walk thxo\;gh mota( <le!(lqtor. I alsl} Qsked MBDO!ib J(6J Ito hnmcdinltJly clwc :MI. · 'fheni · 

· 1u·oee~dcd !o nol!fy the STSO 1(b)(6) hhul Y/6 wero oloslng M{ IJc<mllse wo h11d lo do <1 refe.tral. 

Aflel' Mfwlls <~losed, I wkEd .Mimo ~to (;:o co tho bMk att(\!ake over tho oMnn\. 

t<>nvcrsatlou1 ~¢~Mse he had seeu n1osl otthe behdv1ots, MBD~!(b )(6) I tc1\1scd ~relive etho1' 

ottho DDO's aud said "!hoy~~~~ do theroforrat lh~y don'! Med me to 1\0 !he rofcnall' fit 11~' !lhV> l 

lnsMed anti Mkcd him 1'18atn lo do the crumal tonvmetlon,, MBDq(b)(6) lsnl1lno ~11d tlt~tlle 
W!\~ Mlllng t!~ Pohlt ofCo11tM to uotlfled t~e l'OC ofl11e to)f(wrol o" N011h, AI A!)JllOxlnttltcly 9:55 

a.111. MnDo!(b)(6) !was l"tlluminglrom tmh1lng rtud 1 dlrow\~Jd her to taktJ. over the_}ffD 

llosltiof\ !\lld MJ.mOiib )(6) ho 11\ki)O~I' tho lt~ffald Mtvosllkm. r sloe« over tDCat th~ Mlitml 

pto~t:cd,d 1Q not!t)i "tllo 'ffiO unlhillP&d IJMIIlon lo 1-eopol\ MI. liND OF S'I'ATBMBNT 

Ext'lcutad on·· 

At: Qenver lbtetoattongl Alrnort, 

t\_j(b)(6) I "'" 
=,...:"~n ___ L...:o:.:.2':.:.''3:..:·2:.:;09><!=-··:::··= .. ·,- , _____ , 
(b)(6) 

2 

' ! 
, I 
'I 

IWJH 1 l SI'U~Ity MN!o'<>HI~n tMt 1r• '9ntt~lhd Wldlr ~9 tiA p•~h IS Md HW, h\\ ~r~ ~~ tbh ft(Q/'d f-1.)' 
~"' .rl!eiQUd tl) ~t~ct~s wlthwt f ·n~~d tll a , uu 1S 11.d JS1G1 ex<l~t llltll t~e l-frHt~n pomhslo~ Ql lhe 
~lblo111Ntor qf lh~ fNMI)Orh\tQ-11 $!<1h'lty ~6::>1nhtNII«> ~r t~e S1trt1Uf ~~ f*n ~ ~i ·ruv~t In ~l~Jl 
puUtj 0~ ~thl~ l(tlll<!o fQr 1.,1,!,, t6V~tu~nt I&~Mlu, SIIJ~Il~ ~\l(lo~~r• h t,~Vfr~t~ by S IJ,S,~. $~) ~~~ ~~ (~ Pldl ~~ ~~d 
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Sta tem en t/Dcclnra ti on 

r, ~:,llb,:.li::,61:_ _ _Jideclare and state the following: 

( 

On February, 8th 2014 at approxln\ately 9:50a.m. I was on Not1h Ml and l don't recall anyone 
notifying me nbout a LEO refertal. 

In accordor\ce with 28 U.S.C. 1746, I declar~ under penolty ofpeljury that the foregoing is true 
a.nd col'recL 

Exec\lted on 02-21-2014 

In_Denvel'1 Colorado_ 

(b)(6) 

By 
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( 

StllSlffV£ SE€1;/AI'f¥ lllf~RMAfl€1~.1 

Sfatement!Decla~atioO 

( '0,8. ))tlllli·(ment or:flom~land $(eul'lty 
TSAIDI\N 
8'/00J?\·n11.Bivd 
J;lenVer Colorado, $0249 

1):imsl!ortat1on 
Secunty 

· Adm\nistJ·at\on 

ln accordance with 28 U.S.C. 1746, l 'declare under penalty of perjury that the foregoing 
Is true and correct. 

l, '----..,.---..J 

·on Aprill7, 20!4'! wa., ask byllbll61 Ito clarify the followiugpob>ts in regards of the 
incident occurred on February 8th,2014 

The following qucsti()lls.askcdby STSMiibJI61 lwexo a~ follow:· 
. . 

1 Did you hear an announcement oll the radio regarding of a LEO refer~ill or a reqtlest for TSiv.f/FSD 
notlfication? · · · 

2. Anyone say 6verthc radio thAt 1he passeJigel1 was cleared or was anthoxized to enter the sterjle are? .I 

My an$wer to these questions was that I do not recall any announcement 0)1 the radio Ol' a tHO refenal, 
notifications tO the TSM /FSD or that the paSsenger was cleared to entet the slerile area, It has been 
approximately two month since Oris h10idcttt; I don't remcrubm• any ofthe facts that occurred on 
Februitry 8tlr, 2004. For nl!'ihcr infonnation please refer to the.ol'ighmlstatmnent 

. ' Executed on-Aprlll7, 2014 

At Denver International Airport, 

(b)(6) 

Den'/.!lL.CO 
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( 

Statoment/Roolaratlon 

. l,lib)(6) I state as follows: 

( 

lJ,$, U¢p1Wim~nt ofliomclmtJ Sc~ur!ly 
'fSA/DBN 
3100 Pona Blvd. 'RM 31 J I 
Dmvcr Colorado, 80249 

Transpo!•tation 
Security 
Administration 

As p:0r your request, the following Ia an additional Information that was not lnchtdod 1i1 my original 
statement signed and dated on 2/'12/14. This lnfOrmallan is about pass~mgar's hehavlor. 

END OF STATEMENT 

In acc.ordanr,e with 28 u.s. c. 1746, ! decfE~ro under penally of perjuty that 
Tho foregoing Is true and corrocl. · 

f:xecutad ot\ February 1$. 2011 
Date 

In !2J1~r..,.Qolorado 
C!!y god State 
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( 

StatemeoUDec!arat!on 

U.S. Oep!ll'hllcni ofHomtl~11d s~~~aty 
T~i\ /DI\N 
'8100Prn~Uivd. RM 311 I 
Denvu CoiQrarlo, $0249 

'Transportation 
Security 
Administration 

worklr1~ o" lAM 213 ol the North ohaokpolhl. BOOs 

gND OF STATEMENT 

In accordance wllh 28 U.S. C. 1746, I declare under penally of perjury that 
The foregoing Is lttlo en<hlorroot, . 

Executed on f@lll_myj..&JSt!-1 
Dato 

In ~. Colorado 
G!!u qnd state .11 

By 

~(b)(6) 

on a f<tmalo 
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