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INFORMATION 

MEMORANDUM FOR THE SECRETARY 

FROM JohnS. Pi:-,tuh: 
Admi nlstrator 
Tram.portatiun Security Admini~tratiun 

~-1argo Schlanger 
Counsel tn the Secretary 

Tamara Kcs~lcr 

I ...... f),·par1uwn1 nt 

ll<rn1t'I.H1d ."'t·<"IH"il\ 
wa,llinst.•n, nc 20'i"~ 

Homeland 
Security 

Acting Officer for Civil Rights ami Civil Lihcrlie'> 

SUBJECT: TSA Bduvioral J)('t('('\i~lll Ollk~rs 

Purpose: 
To inform you of the status of actiom, being taken in response to the allegation;; of racial 
profiling by fkhavlnral Dctcctinn Officers (B[)O"l. 

Hal·k~round: 

On Augu-;t II, 2012. the Ne1v York Times pub]i-;hed an mlicle t hal contained allegatton.'> 
of racial profiling by BOO:-, at Boston'.~ Logan lntl.'rnatlonal Airport. On August 1--1-. you 
k'>ucd a memorandum dircding the Transportation Sccmity Administr:ttion (TSA} to 
take a numher nf actions in respome to the"e allegations. 

On (kltlh~.-·r 2h. 2012. TSA. in !."(lordilmlitlll with thl' DHS Offil·~: of Civil RiglH~ and 
Civil Lih.::rti.;~. (CRCU pwviJcJ y11ll with a j(linl nKnlllrandum J.lllllining agrl'L'J upon 
actions. 

Discussion: 

TSA completed a number or ~tep~ a~ outlimxl in ihr;> l\~commt'tHiatlom and ure in the 
pruc,;~s of moving towards compktiPn for others. The <ltl<u.:hcd matrix outlim:~ wh:ll ha~ 
been done to date und the current status of each specific rc..:ommcndation as pro\'ideJ in 
the .JOint mcmomndLmt. 
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All of this work is hcing dnne in close collaboration with the DHS CRCL and Margo 
Schlanger_ Counsd to the Secretary. We continue to work diligently toward~ 
impkmcntation of the remaining rc!.:ommendations ;uHJ ensuring that agency training 
dncumenr:-., policies, and proce:-.se:-. guard ag:1inst unlawful pmfihng:. 
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