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October 18, 2012 

111n1s1 !moo 

Subject: Itemized list of Material Relied On to Suppof\ Proposed Suspension Action 

1) Pe<sonnel Conduct Memorandum, dated 07 /04/2012 (2 pages) 
2) Copy of EBDO Givens Notebook (1 page) 

3) Statement from llDO ' b\ 6 dated 07/03/2012 (1 page) 

4) Statement from STSM (bl(6l dated 07/02/2012 (1 page) 

S) dated 07/04/2012 {l page) 
6) Statement from EBDO dated 07/07/2012 (1 page) 

7) Statement from MBD ati>d 07/03/2012 (1 page) 

8) Statement from MBD ated 07/17/2012 (2 pages) 

9) Statement from MBO dated 07/08/2012 (1 page) 

10) Statement from BOO (b 161 dated 07/08/201'. (1 page) 

ll) BDOC dispatch log, dated 07/02/2012 (1 page) 

12) Incident Report, dated 0 02 2012 (5 pages) 

13) Statement from STSM (bl(o ) dated 07/25/2012. (2 pages) 

14) Statement from STSM (b1t6l dated 07/25/201211 page ) 

Total Number of Pages: 21 
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4{~~ ~anSJ?<>rtation 
\\g,)' Secu!1ty . 
<~~.~~· )~,,:;, Adm1n1stratmn 

To: IAH 1.m/HR Specialist 
Fmm: Candice Villafonc 

IAH Personnel Conduct Memorandum 
pagc _ l_ of~ 

Date: 07/04/20 l2 

On July 2, 2012 at appr~y 07:30 AM EBDOHbt~s· !violated SPOT SOP Chapter 3 Sections 
3.5A and 3,8.10. EBDO~encountered an Individual in the non-sterile area of C-Bridge that met the 
threshold for a SPOT LEO Notification but failed lo make the appropriate notifications and falled to follow 
through with the SPOT LEO Referral per SPOT SOP in accordance with a LEO Notification requirements. 
EBDOllbll6J ldid not maintain continued observation and engage the individual but instead sent the 
Individual to the information booth in C Baggage claim area and then lost visual contact of him. EBDO 
{b1(G1 then decided to take her 15 minute break. A TSO found the Individual and notified EBDO lrb!l6 t I 
that the individual was at C Baggage claim area. STSM l(b)(C) Ires ponded to C Baggage Claim 
area and initiated the notifications to SOC and LEO, the lndlvldual was screened and detained by Houston 
Police Department and sent for a psych evaluatlOf'I, refer to AIMS Incident Report #frbltl>l I 
{attached). · 

During the incident I instructed EBDOUb1(S, Ito start a ttme llne of events in her BDO notebook for the 
AIMS Incident Report. While completing the Incident Report I discovered that EBDO Hb11€\ I had not 
documented a time line of event$ as I had instructed her to do (copy of her notebook page attached). 
Because of the lack of attention to detail, the times in the AIMS Incident Report had to be "approximate 
times". 

/AH Personnel Conduct Mamo 

I 
J 

11mw11 
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IAH Internal PCM Routing 

Date CasEI Received: Fi[e Complete? If No, date returned/ lo whonl: 

7St?- Yos G' No 0 

ER I Legal Penalty Range Recommendation l Comments I Addlttonal Info Neaded: 

Concur 
Non-Concurrence (note below) 

Non-Concurrence (note below) 

FOR AOMIN USE 
Uploaded Case in iShare I AIM 

Signaturn: Date: 

/11/en1a/ RouUng Forni • Ad1nf11!strat1ve l)se Only RovlaerJ: 1113012011 
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Page 096 or 224 

w1t11 11~1a pursu•nt to ex~11 1pt1011 

:n)(3) 49 us c § 114(r),(b)(6),(b)(7)(C) 

of :he Freedom of tnformalion and Privacy Act 
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Scns1h\'C SEE hi hJ JJllO: iliiiil h! 

11.s. n crm1mcnl nr lloniclnnd Sefuril.Y 
Ceorl!e Uu~h lt1terron1ine11!ttl Mrporllllnuslon (L\ II), T.'\ 

Statement 

On Monday July 2, 2012 f,l{o116 1 I Expert Behavior Detection Officer (EBDO), 
was working at Behavioral Detection Officer in Charge (BDOC) position of the George Dush 
Intercontinental Airport/lfouston ([AH), Texas when Master Behavioral Detection Officer 
(MBDO)l<b1l61 !called and stated he and his partner, EHDO bJ 61 came 
across an individual while on the wa back from checkin C Dr idge tha fb (3) · g us c § 11 (ri 
(b ( l 4, :::; C - 1 l4(rJ MBDO 6 also slated 17 3 

._,___,.....,,.,..,,...,.......,_~--.,-,..~--.-........ --........ --.~~~~,,_..,,......~...-~~~~~~~~~'hcnl 
askc BDC bH6 w ere the mdiv1dual was currently located he stated) "I don' t know; we lost 
him." I asked MBDO lt>il6J "What do you mean you lost him?" BDOl(bl(SJ Jrcplied by 
stating, "I don't kno lt·H:Sl 49 u .s c ~ I replied by stating, "Ya' IL need to go find him and call 
me back." BDO fb)161 replied, "Okny, Will do" and we disconnected the call. Approximately 
ten (IO) minutes later BDOhb\\61 lcalled back into the BDOC imd indicated he and his partner 
were about to go on break. I replied, "IIow are ya'll about to go on break? What happened to 
ya'll looking for the guy ya'll were talking to?" BDQj{b){6) )replied by stating, "We looked for 
him but couldn't find him." I asked, "Did ya'll REALLY look for him?" and BDOltb)\6) I 
replied, "Yes, we did." I repeated lhe question once again, "Diel ya'll REALLY REALLY look 
for him" and BDOl1M1fi• !replied, "Yes, and we even told some TSO's (Transportation 
Security Officers) and AirServ employees to be on the lookout (BOLO) for him. I replied, 
"Okkkkkayyyyy" and we once again disconnected the call. Fifteen (1 5) minutes later BOO 

l•b)(6) palled and stated they "were reiuroing from break and n TSO told them they saw the 
individual in question and that me and my )artner were about to engage the individual and would 
call me back". Two (2) minutes later HDO (b1(61 alled back laughing hysterically and stated 
"the individual was riding baggage carousel number one (I); wlrnt do you wm1t me to do?' My 
reply was, "What do you mean what do I want you to do? What do you have?" BDOl1bl16l !did 
not reply so I repeated the question, "What do you hnvel\b1(61 I?" BDOlt1>l16t !still did not 
respond so I stated I was ahout to contact to Coordination Center for assistance and for him to 
standby. 
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Date: July 2, 2012 

To: Whom It May Concern 

J1'rom: STSMl_lb-il_61 _____ _, 

U.S. Department of Homeland Security 
George Bush Intercontinental Airport 

18700 John r. Kennedy Blvd 
Houston, Texas 77032 

T1·ansportation 
Sccul'ity 
Administration 

Subject: EBDO ... llb_.)...,!6_l __ __.lnnd MBnol ... 1b_)1_S_) ___ _, 

On July 2, 2012 I received a phone call front BDOC EBD0l(bl(6! lwho slntcd 
that she wanted to nrnl\c me aware offi iossihle incident in C Baggage Al'ca involvln~ 
l\rnDOl!blf6l laud rmno (b)(6) Eil00f(b)(6J l11rocccdcd to inform 
me that MllDO called her aud was telling her about a suspicious individual that he 
and I~ BDO (b 16 encountered in the non-sterile area of C-Bridge. She further stated that 
she coulcl not understand what MBUO l1b11G1 !was telling her because be ust kc t 
hrn hin . She stated thnt i\IUOO b o said that the guy (b) 3 49 u § 114 r 

(b)( >49 s 11 (r) !<:ODO asked MUDO (bH61 uwhat 
hclul\'iors he had" but he just l<cpt saying "what do you want me to do" a111l she continued 
asking him "what do you have'"?. She then stated they lost sight of the individual and 
decided to go to brcnk. She further Informed me tllat she was certnin that the guy was n 
SPOT LEO Referral and asked me to please rcs1iond to the ittddent bc<.'ausc she wns 
concerned about the dtuation. 

I rcs11011ded and took control llf the inddcnt. t~H_b_)(S_\ _____ ~ 

After <he incident I spoke with l\tBDOl1b)16l land inquired as to why he and EHDO 
Givens did not make the 11ppropriatc uotilkations and conduct the SPOT LEO Refe1· ·al? 
He stated "at that time we wcrc11't thinking about him being a SPOT LEO Rcfcrrnl \l.!)(3) 49 

b)[3 49 s c § 1141r) then while we were at break it dawned on m that he was a 
E ) e errn so we procccc ec lo go and try to locate: him". I asked him "at nny time 

before ltc went to lJrenk did he pass off the behaviors ilbl\3) 49 u s c § 11411 I on the indivlllual 
to the other BDO team on C Cl1cck11oint" and he stated "No, I didn't''. I asked him if he 
understood that he foikcl to complete the refcl'l'lll per sor by going to break and not 
continuing ohservatlon and notification procedures on the Individual aud he stated "yes J 

:::::!mt I illtln: Wiil It •t ti" !IOI<", 

L . l 
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On July 2, 2012 at 0730hrs in Terminal C brldee lobby area Behilvior Detection Officers (BDO's~ 
rnnd l1bl16 lohserved an individual exhibiting suspicious behavior. At 0733hrs~ 
lifil!:}:alled Behavior Detection Officer in Charge (BDOCll1b ~o · Ito report ~uspil:lous 
individual exhibiting behaviors. BDOi rb1rs1 landl1b)161 PngagecJ the Individual who 

l{b)13) 4CJ u.,, c § 114/r) !Upon engaging the individual hfs behaviors escalated to a Law 

Enforcement Officer (LEO) call. BDO's!1h1161 landm scorted the suspicious individual down to 
the baggage claim ilrea to the bus area. At 0736hrs BDO'sfifilifil]ancttb1(61 !had lost sight or the 

suspicious indlviduill. BOO~callcd BDOCl!b)16! !with a description of the individual. BDO's 

l!blj61 tlid a perimeter check of the baggage cl~lm area and all of the exit area outside. The 

suspicious individual was nowhere in sight. BOO'sl1b1l61 Went down to train level in search 

of the suspicious individual. Willie at the train level BDO'~(b J16J lasked two TSO's if they 

had saw the suspicious individual. Only one of the TSO's confirmed that he had saw the suspicious 

Individual who claim that he just went back up the baggoge claim area. 8D0'~1b 61 ~ent 
back up to the baggage claim area in search of the suspicious individual. While in the baggage clalm area 
we asked two Airserve employees if that had seen the suspicious Individual that claimed that they did 

not see the individual. BDOhbl16\ ~old the Airserve employees to tell the BDO's at checkpoint if 
suspicious individual was found. At 0740hrs BDOCl1t11161 ~Yas called and informed the suspicious 

individual could not be found. BDOl't> •(6i !informed BOO l (b1!6) ~lso in Terminal C of the 

suspicious individual to keep a look out. At 0742hrs BDO'sl!bef61 !called In BOOC to take 15 

minute break ·1n the break room in Terminal C. While on break a Transportation Security Officer (TSO) 

came In tbe break room ofTermlnal C to inform us that the Airserve employees were looking for us. 

BDO's!1b 1l61 ly.tent down to the bagga1:e claim area to find the Airserve had the suspicious 

individual sitting down in a chair surrounding him. At 0755hrs BDO'sl1h1lp1 !called BDOC 

!1b1l6 1 Ito confirm that we had the suspicious Individual in slgl!t to call the LEO. At 075Shrs the 

Security Operation Center (SOC) was notified by BOOC. At 0755hrs the suspicious individual's behaviors 

continued to escalate. At 0800hrs STSMl(b)(fl) I arrived to assist in maintaining visual 

observation of the suspicious individual whose behavior continued to escalate. At OBOS hrs Officerl1b1f6l 1 b>f7ltC 1 I 
l(bJ(61 (bti7t1C1 !arrived. At 0805hr~ Carlo.~ Sallna5 Airport Security Operations (AOSJ arrived. At 

0807hrs Officer R. ~tong with 4 other LED's who arrived to assist Jn the arrested of the suspicious 

individuaQ b1t6• I Texas Identification Ill bi 6) I Expiration 

12/08/201SJ1pu61 I Upon searchingl1b1161 IOffice~<bl16' .1b)( round 

multiple identifications with the same name on it. Also excessive amount of currency totaling $6,861.00 

was found onl b1t61 I with no apparent reason to possess. A Natrona! Crime Information Center (NCIC) 

check deared.ltb1(6I lwas sent to Ben Taub Hospital on NPC Transport. The case M1b1!6 o I 

, .• ,,,, 
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July 7, 2012 

Additional Statement 

On July 2, 2012 ! BDd \b\c6) land l!b)(&J lwas involved in an i11ddent involving a Law 

Enforcement Officer (lEO) arrest of Cl su5picious individua1llbj(e) Uib)(6) lwith behnviors. I 

received a Disciplinary Action for not following SOP from srsrvf(b)IG) I and STSM l(b)(!lj ~. I 
disagree with this action and their reason behind lt. In my original statement I gave a detailed account 

with a timeline of the events that happened that day. I h<td to write the original statt1ment on July 4, 

2012. On July 2, 2012 while preparing to type up the lncidtint Report I received ii call from my son 

stating that he and my husband were involved in a terrible car crash. Immediately, told my partner BOO 

lto>161 land STSMl(b\(6) jhat I had to leave right away. BDOf!t)l(G) ~aid he will 

type up the incident report. Due to my early departure my partner had some difficulty with the Incident 
Report. Not only did I leave early on July 2, 2012 to go to the emergency room. I took off July 3, 2012 to 

care for my husband and son. I returned on July 4, 2012. On July 4, 2012 after in brief! was confronted 

bf b)l6\ ~o write a statement about the LEO arrest of the suspicious Individual with 

behaviors. I wrote a statement with a timellne of events that occurred on July 2, 2012. Later that day I 

was called in the office by STSM jrbl(fl) I and STSM l(bJ(6) I to receive my Disciplinary 

Action write up. STSM ViUafone and STSM !fb)(8) ltold me that I was not allowed to take a break 

while in the pursuit of II suspicious itidlvldual. In my original statement I BOO ltblfo) Ihad 

lost sight of the suspicious individual. BDO'sl1b\l61 !did a perimeter check around the 

baggage claim area inside and outside. BDO's i ,...ltl..,,lt.,..6._l ___ __.lwent down to the train level in search 

of the suspicious individual. BDO'sl{b)'G · lasked to Transportation Security Offtcers(TSO's) 

if they had seen the suspicious indlvictuHI only one said he saw the individual who cl<1imed he went back 

up the bagg11ge clalrn area. BDO'sj!b){6) t.vent back up tu the baggage claim area and 

asked two Alrserve employees if they had seen the suspicious lndividual. lhe Airserve employees said 

they did not see the suspicious individual. !JDQ(bl/6) lasked Airserve employees to tell the BDO's at 

the checkpoint if they see the suspicious individual. aoojrb1(61 !Informed BDOHb'11£l I also in 

Terminal c of the suspicious lndivldual and to keep a look out. At 0742hrs BDO'sfifiljfilandUb1(61 I 
called Behavior Detection Officer in Charge (BDOC)ltbl1fil Ito take a break, I BDO!(b)(61 I 
needed a break to take my medication I wits feeling light headed. J always take my medicine between 

0700hrs and 0730hrs. While BDO'sj(b1(61 Jwere on break a TSO told us the Airserve 

employee came to the checkpoint looking for us. We immediately went down to the baggage claim area 

to find the Alrserve employees surrounding the individual. At 075Shrs BDO'sUb)t61 !ca lled 

BDOcj{b)(G) , o confirm that we had the suspicious individual in sight and to call the LEO and notify 

the SOC. At 0805hrs Officerf(b1(6I.( !arrived. AT 0807hrs Offlcerj(b\(fi\ ~long with 4 other offlcers 

arrived to assist ln the arrest of the suspicious indlvidual ... l11 .... l 1..,16 .... 1 ______ __. 

I'"'' I 
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Statement 

r, l r1>11s1 I was walkin 
i'!!""';~?.":'i'::;;o=:=;=;;;=;::~ ...... ..:==-, 

when I noticed l\ passenger (b)(Jl 

h~ needed hel findin, his g"""a-te-....... e- p-re-s-e1-1t-e...-111-c_\_V1,..,t .... 1 '""'us identificatio11 card when I ask!fblpb 4~ 
r 11349 u sc § 11-Hr1 He stated "I need help wiJh finc!jne_~me mf teorqlogy info1mation 
for the weal 1er." I contmucd to talk to him amt asked _lbH:li 49 u ::- § 

1141r· J While this is going 
on m ' ai111er is in a trail position observing for further bchavio1·s. He stated ·~·and I said. 
(bl(3J 49 u s r; § from which he had 110 reply but began to speak in French. He appeared to go 

ownsta1rs to the information desk to get the information he wanted. After the completion of the 
conver:mLion my pa11ner and I fm1her discusscl.l the behaviors and determined that the >assen er 
was in fac1 a Spot Leo call but by this time the individual was ouf of our line of sight. 11>1161 

l1b lt6l land 1 oi·igTiiaOy"sfofed to take Olll' breaks at 0730, spent fifteen minutes sweeping lhe 
three floors looking for the individual that we had now determined to be a LEO notification. We 
d1d not find the individual ofintercsl. We notified some TSOs and some airserve employees 
during our sweep of terminal c that we were looking for the individual and lo notify us if they 

1cm'n'e into view of him. When we were unable lo locate him my pm1uer and I took our break to 
' not fu11her inconvenience our C-South bdo team, as their break was slated for 0745. While on 

break I was notified by a TSO that the airservc employees had him sitting down in a chair of the 
C-North lobby. My partner and I let\ immediately to go get a visual of the ind\vidunl. When we 
arrived, the individual stated to airscrve that ;<I'm hungry" and proceeded to go downstairs to 
Terminal C baggagt! clahn. My partner and l followed him down slairs while keeping a distance 
until the correct notifications had been made. 

Signed thi5- .. J. . day of 5--i I':( 2012 

By lio )161 I 
_ CBDO) 

Name 

' lli)'~I lf\'t: SH'.Ul\lill&Q.!!~ 
~' ·1111$ Rr.CORD CO~T.llSS Sf.liSITI\'f.StCURIH' INJ'OltUUIOX. i'llAT IS c~~-~?lL£0 IJN_~r.n ~9 c.~.R. l'ARTS H ,\)HJ mo. NO 

PART Of THIS RECORD MAY RF. DISCt.osro TO l'l:RSO:<S \\11110\JT A ".'lf:f.OTO f{,\'O\\, AS Dt.flX f.O '·' ·19 LF.n. PAltlS lSA.\U lSlO. 
r.:o.:C£Pr WI I H Tlrt WRITTf."i ri:M.\llSSIO.'IOF TltE AD~llNISTMTOR Of Tiii: TIUSSPORl'A'HON SH."URll I' ,\1>~11~·1srRATION OR Tiit 
•. S[CRCTAR~' or ·fRAXSPORTATJO)ol. 1iNAll1llOIU7.ED RELl'..\Sf. MAI' RESlll.T Jo\' Cl\'JL PF,\'UTlf.SOR OTllER ... CTION. FOR 

- 11.s. CO\'f.RXM ~.u AGF."iClts. rum.1c l>ISCl.OSllRf. GOVER.~[[) 111' s li.S.C. sn ANIH9 C.f.11. r .111·r; IS "'"u I SlD. 

-- -



TSA 15-00014 - 011225

.1u1;m tt ere cc:: It I r 
Ii.~. lll'l'•Hltl\Olll rof llomrli1otl Srrn1·j1)· 

1,;~11f\(r ) lu~h l11M·,•1111lincrllal .\ir11flrtill11U•ton P.-\11), TX 

--"·~1 Transportation 
J~}t'i Security 
'~{· Administration 

the location ofindividuals that have been determined to meet the threshold for LEO notification 
in the non-sterile orea tbat nre not in the view of a BOO. We made the proper notification both 
when the individual was not i11 our line of sight and when we had him hack in our line of site. 
Furlhcr it is my stance STSM Michael Wiley created a hostile work cnviro1unent fo1· my co­
workerl(b1t61 I and me by p11lling oul partially inforrnation that would cause us to be 
viewed in a less than favorable light with our peers. We followed direction to the best of our 
abilities in the heat of the moment. There was no securily breach caused. There was no impact to 
security. The possible threat was mitigated. It would be fallible to think that my partner and I had 
a detcliction of duty when we were lhe ones that handled the entire proceedings. In fact, it was 
our willingness to go above and beyond in pl'ocedural notification of Airserve that led us to the 
individual for LEO threat mitigation. 

,,,, 
Signed this l1_ day of J~!'( 201/, 

By I mom 
Name 

~f,~5lTll't srq•l!JD' JN"Hl!tMHIO.','. 
' NTMNS ~l:N"SITll't Sl:('Ull!Tl' ISfOH.\J,\TIONTllAT rs COXTROl.l.F.O ll:'\DUI ~9 c.r.R. PARn; u Ai'lll ·~m NO 

PARTOFTlllSRl:C , ' ' " S' DTO"'~ll\¥,'',\SOl:t"INF.l>!N,t<:.r.R.rAllTSl~AKOUlO., 
1:xn:rr Wlfll Tllf. WRITTF.N r1:11MJSSIOI\ or rm: .\VMl\ISTRAlOR 0 . ' ' • - I\ ltTIO: 

s r.c.: R1:TARY Ol'11\ANSPOIHA1 ION. llNAllTJIOIUit:u Nf.l,EA8f; ~'"" RlSlll,T ·~ Cl\'11. r~NALllf;S OR OTm:R A ~n • . 
l'.S. G0\'£1L~~Jf/(T ,\1)1:.~Cl~S. PllllU(; lllSCLOSl,~I; GOVEkNf.O RY$ !'.s.c. ~Sl ANI• ~9 ('.l',H. l'AllTS IS ANl.t l~l~. 
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11.S. llc1u1rlmcnt of llumcl~nd Sccuri1.1· 
(;cn~c Hu\h lntcrronlincnlal AirpQr11Hou5lon (IA II), ·1 X 

""B··~~· Tr • ~ ~0 ansportat1on 
\ i Secu~i~y . 
• Aclm1mstrat1on 

. ... ,_ .. ~ .. 

Statement 

On July 2, 2012, at approximately 8:00am, (, 111>1161 l Master Behavior Detection Officer 
(MBDO ), was working at Terminal C North of the George Bush Intercontinental 
( {P rt/:louston (IA.II), Texas. While returning from break, J was approached by !Olf61 

, Master Behavior Detection Officer (MBDO), and hb116) l Expert chavior 
Detection Officer (EBDO}. MBDOl~t:dl61 I advised me that they had observed an individual 
acting strangely in the Ulue parking garage while returning from C Bridge. MBDOj(b1(61 I 
gave me a description and advised that they had engaged the individual in casual conversation. 
asked if the individtial was a passenger or was looking for his cnr. MHOOjlbl16l lmd EBDO 
lt1>)!61 !both stated he was not a retumin or departing passenger. I asked if the individual was 
going to be a referral and MBDO «b)16) stated "No, we don't huve enough points on him, just 
fidgeting. 1 just think he is a homeless guy. Just keep nn eye out for him". 

1 met my Partned {blt6' J MHDO at the C North check point. MBDO ltb~EI ludvised me 
that he had been informed by the Checkpoint Lead Transportation Security Otliccr (L'fSO) there 
was an irate passenger in baggage claim. We proceeded to baggage claim to find out what was 
happening. When we arrived in baggage claim, Houston Police (llPD), was arresting the 
individual. Candace Villafone, Transportation Security Manager (TSM}, MDDol(b1(S1 land 
BBDO llb)l6) lwern already prescnc so MBDOho1f61 pnd 1 returned to cover the Terminal C 
checkpoints. 

Signed ihis 8th <lay of 2012 

By· r (MHDO) 

SENSfCl~URITY !~'f_QfilM_TIO!i 
WARN!NG: llllS Rt: CIJ~ITV J.~HIR~!AllO:'i THAT IS c:mmioi..u:n l!NU>:n., C.f.11. PARTS 15 ANll 15l ft NO 

J>AlffllY'rlllS RECOR II MAY Jlr. DJSC:r.<ISF,D " :1:1 TO KNOW," AS •DEflNt'.t> IN~~ ('.f.lt MllTS 15 ANn UlO, 
t:XC:EJ>rWITll Hit: \VlllTff.N PfNMISSlflN Of t111: A1>.lllNIST11At·o1t 0¥ • . ' ' . lfY All~llNl!;TAA110.''I OR 111>'. 

sr.CRl:TAllY Of ·ncA1"Sf0KT4'11UN. l lNAlfTH01!11.1:n IUl.t'.ASl:MH l!f.~1!1:r 1N OYtt. Pf.NAl.'f - . 
v.s. covt:R.NM~lff AGENtll:S, Ptllll.f(: DISC:LUSURI'. GO\'[Ri\'£11BY5 u.s.c. SSI AND 49 Cf'.11., PARTS IS AND 1510. 
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Hm :f i c uecr:: liJ J ilhJAtt.ttJOJF 
t 1.s. l.leparom·nt ul' Jlomclantl Src urily 

(;cori.tr Hush lnlrrronlincnlal Air1111rt/llo11\lon (IAllJ. TX 

Stalement 

/~,;.~, . 

~
~~· ~. TI·ansP,Ortat10n 

..., ~ Security 
• Administration 

'--..~-

On July 2 al 0800, I, Dchavior Detection Officcrl1bHG) I was working al C-North 
Checkpoint of the George Bush Intercontinental Airport/Houston (IAH), Texas. After coming 
out of the break room I passed the Supervisors podium and Lead Transportation Security Officer 
Anthony r . Informed 1c that there was a irate passenger dow11 in baggage claim. I met up with 
my partner ib)IEI ~mid r h adcd downs1airs to ohservc the situation. Coming 
down the escalator I observed rny TSM (bi(B) and another gentlemen observing four 
HPD Officers talking to fl male who was s1ttmg own ma chair. Off to the side was another 
ODO team wri!in in their notebooks. The other UDO team was BDOf(bl 6 I and 
BDC lb)16l 

Signed this 08 day o( July, 2012 .. 

By 

~pi.>llJH HC(lHIT\' Ji\'fOJOIAJLQ:O. 
~™: ihN AJ.COAIJt.h< 1.014.J,iJ.itSOI I'" il.tld I f !FOR' '' T'ON 1 " ' J !Sf''))'"Ef" 11 ' r~l'~P.Wt,;~·tf-lt, ru~TS !~ ~\~O ·~20. NO 

l'.\lff OF Tiii.~ ro:cono ,\IA\" H•: nm'. r.osrn 'IO Pt:llS!J~~ WITUOlrr A "Nt:rn ·ro f\)IOW," M D ]. . • ...... ' .,.b I§ ,(,Iii IJI&, 
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( )f'/l 49 l l ~· r ~ I l 4(rl 

Was BDO Notified: 
D Yes 0 No 

\l/a$TSS·E 
Nolffied: 
0Yes 0No 
i11asTSI Notifle';f '. 
0 Yes [Z)No 

Was caniooTealli­
Nolffittl: 
0Yes 0No 

Date No~f.'!ld : lime No~fo«I: 

Daw No~noo: 

Date Notified: 

! CASiHOZSI. t tt• U'FQ?" ' w u 

Incident Report 

Dale OWJrred: Report Nu rot S OT eferral 

7/2/2012 i=...:.....:..=.=..:....:=--=-----,-----L-Nu_mber.~. =ID)=l6=;:1 ~~~~ 
l.oc.al'oo of lncide11t (Specify pier, terminal. ciieckpoint lane, etc.): Media Aiiiintion? 

Alrp<irt (General)· Terininal C 13aggage pick up, C;,uousel D Yes 0 No 
#1 . Male e~piditir111 1>ehavlor !hat meet the l:lOO thresholcl 
which cause LEO Intervention. 

I Y cs. Otde/W by \"lllom? Time Ched(point dosed? 

TSS·E Name and Tttle: 

TSI NMie ~ml Tilkl: 

Notif~ Df, ,... . ·- --- ----··- - C<i~ii\tl Team I.cad Name and T\ua: 

Tln-.iC~o 
opened? 

·wa3 FSD Notified: ·· OateNo!ifoed: -· - nme t>lollf1ecV ... , ..,l:l..,O!i.,.(m.....,trt._· _· ·_· ---~ 

liJ Yes ONo 7/2/2012 08:40:00 l\b1@i 
FSOName: 

CCO-S 
Name/Tll16: 

Hector Vela DFSD 
c·· 

Date Nalffied: 

Ageocy: 

Agency: 

Agency; 

Name: Address: 

NarM: Addres~: 

"Name: ·--~. · 

Ann Testa FSD 
Da\eNotil\ed: Time Notilied: otffied b : 

7/2/2012 07:53:00 (b \SI 

Date N'oUlied: TI.me N()tifiOO: Notified by: 

7/2/2012 08:40:00 

Tlroe Natme<J by. LEO R!!Sponded: 
0 Y8$ 0 No 

lfRes,ooll'Jed, lrYes, NameaodBadga#: 
NoliliBd: Time; 

tJ~to Notified: Tl'roo Nolilicd: Notified by: 

Date Nollfl&d: Tltre Nolfficd: Notif.00 by: 

Date Notified: TI11111 Notified: Notified by: 

Fltst Name: As.si;)ned 
T errotna VSh ·~ 

Pllone: (Cell e>r Home) Ema~: 

Pholle: (CeG or Home) Em., 11: 

Prevlo11s editions of t/fls form are obsoJoto. 
SeNSI f!VE $ECU81D' INFOBMAT!Ol.i 

~:THIS RECORO THAT IS COHTROLLEQ UH!.lE'R 4t C.F.R. PARTS 16 AllD 1520. NO f'ART OF THIS RECORO MAY 
BE DISCLOSEC TO PeRSON$ WITHOUT A " NESD TO l<HOW." A CEPT WITH Tl1E WRIHE~I PERMISSION OF TtfE 

AIJMIN[STAATOR OFltU TRANSPORTATIOll SECURrf'Y AOMINIS TRATION OR m e SECRETARY OFT $ . ESU\.TIN CfVIL 
PENALTIES OR OTHl'R ACTION. fOR U.S. GOVERNMENT AGENCIES, PUBLIC DlSCLOSURE'GOVERNEO BY 5 U.S.C. $~2 AND 0 C.F.R. PART 

l'IJI• I of S 
TSA Form 414, 0 l/11 rc.v. ff"ilc: 4 00.9) 
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Ntcmslo Mdmss: 

C'M1<1ll)', • ouls.'do ol the U.S.: 

BOO Oesciiption of Individual, ff applicable: 

Geode!: Orive<'s License Number. 

!ZIM OF l1bJ(6J 

Other ID (fypt>): Olll6r ID Number: 

A rtment f Un<t Number. 

Apartme~tl Unit Nvmbllr. 

lr,suing State: Passport 
Number. I TX 

Primary Telephone: (<Alli or Homo) 

Passpolt CQl.#11/y· of Issue. 

IVCC Number. ( )(3)49 U '::- C § 114 r 

Dela I/led By LEO? 
0 Yes !21 No 

:rves, by Whom? Name aoo Badge ~o! 

··- - ----------+-2-1 ·-r.od_elP_os_t-al--1 

Zip CcdCl1>01;!'1 I 
Gode: 

-/ilicmate Telephooe (OI cn~1iaddr0ss): .. -1 

Dale Issued: 

Passenger? 
D Yes!ZINo 

Arrested By LEO? 
0 Yes Ill t<o 

Ctiarge(s) F11<x!? Lisi C~aige{s), H Mo'1m: 
0 lo:~ ns1a» 0 FOOe!'al 

Active l,\ililaty? If Yes, Whal Brafld\? 
0 Yes Ill No 

I raveling 011 OAJers? 
0 Yes (7.) No 

Boardng Pass and ID rntume<I to pa~!? lfNo, Describe in Narra•i.·e 
II Yes, by Whom: D TSA 0 LEO 0 Oth61(DcSCt1be in NarratM!) 

· 1 .CicarW lo Ffy? - [ -If v-es~. b-y-W-llom_a_nd~Tt-me_: __ _ 

U Yes [ZJ No 
• • EIR ln!Mted? - . . --·--·--------------! 

Air Cameits): 

II Flight ~o!ayfd: 
#of PAX: 

0 YM [lJ No 

C-Oliooci.i/'19 Fligh~s] and/or Desbnation: 

firearms (complete lireaml5 inlormetion ~krill 
0 Expml-les/Fue'NOI~ 

Tools 
0 Knlves/'ch:iOOs (" 3 '] 
D Knives/Blades (> 3') 
D Cootlat.Jnd 

0 HAZW.T 
0 Flamma~ellrrimnls 

Bod Searcll D EDS 

' Flrea1m Loa<leo? M11ke: 
D Yes l2l No 
Clv.lmbered loca~n Otsc:overed? 
Round? 

Yes No 

. . 
Type: 

LifA>Me Siaii --.... .. 

... 

Item Dllsa\plloo!Additloml lnloomlioo: 

IVTl.IO D X-Ra O Arr 

~ileann D!sdla:ged'I D Yes 

If Yes 8 l'lhOllli 
Addiliona lnformafun: 

. ' 

No ~ ofRound$ 
Erj)ell(Joo1 

Mo:lel: 

• ' .... 1: 

Gale: 

Phol<i Taken? 
0 Yes 0 No 

Serl.!11 Number. 

Injuries? 
D Yr!$ 121 No 

(Scied as App10j)Mte) 
0Ched<oo Otarry-011 
B 

Cobr. 

Pholo l a\eo? 
0Yes ONo 

Y~ar. 

DesQiption ol AHeged ln~t (Pro'li<le <lelaile<! de!.Cff P'Joo In Narratrle) 
0 lost or Damaged Pers0!\31 Property DPhys'cal Injury D Complaint Aboul Saeeniog Process 0Death OOtller 

CCTV CopiOO? If N<>, <!escribe In Narrative EMS No!ified? 
O Yes 0No D Yes Otfo 
CIW.poi;I\ Cooditlon No1m11? (wet lloor, elc.) 
0 Yes 0No If no, ooSC/ibc in Narr.ilivo 

EMSR~ed? 
_Q_Yes ONo 

Treal111enrnc1usW? [ Pholo Taken? 
0 Y~ 0No 0 Yes 0No 

Immediate COOfi:luralioo Chaoges ReqUiOJd? If yes, <Jesaibe In Narrative: 
0Yes 0No 

Prevfous editions of this form. are obsolete, 

WARNING: THISRECORO<:O 
8" DISCLOSED TO PERSONS WITHOUT A "NEED TO KNOW," AS OEFlllED IN 49 C.f,R. PARTS I~ ANO 1520, EXCEP \ 

AOMINISTRATOR OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE SECRETARY Of TRANSPORTATION. UtlAUTllORIZED RELEASE MAY RE$UL.T IN CrYIL 
PENAL TIES OR OTHER ACTION. FOR U.S. GOVrnNMEHT f;GE'1CIES, PllB~IC DISCLOSURE GOVERNED SY 5 U,S.C, 652 AND 49 C.F.R. PARTS 15 ANO 162~. 

l'~c2 of 5 
TSA Form 414. 01111 rev fF'ilt: 400.91 
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Type: 

1b)13):49 U s.c § r1~1r1 

Looioon whe1e nems are rooo<I shouk! oo shO'Nll oo d189ram beki.v. Se sure items louOOldoroction mell'lod is describod in SecOOn IV. 

0'1(3) 49 S l . I 14(r) 

Previous editions of tnls f<lrm are obsoleta. 

IVARNltlCl: THIS RECORD CONT MIS SENSI I 
BE DISCL.OSEO TO PERSONS WITHOUT II "NEEO TO KNOW," AS OEFIN~O IN 49 .. 

AOMllllSTRA TOR OF THli TRANSPORTArlOH SECURITY AOllllH19lRAllON OR THll SECRCTARY Of TRANSPORTATIOll. UNA IL. 
PENALTIES OR OTllER ACTIOH. FOi\ U.S. GOVERNMENT AG~NCl~S. PUBLIC DISCLOSURE GOVERNED BY 6 U.S.C. 65Z ANO 49 C.F.R. PARTS 1S ANO 1520. 
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Localioo oflnddent Oare o1 Incident Date/Time of S1illeme.it 

Name iii lndM!fu<il and any other id-en~ lnfomiation: 

------ ··· ·-~··--· 

Wnai ~ppened? Write in chroii0bg1ca1 °'~er. Provide f?.cts, 001 Opiiib"M and cooo'usions. ·oitfihiiilldividoal say anylhiri;iiiui\Oii the lnooenr If yes, quOle thci' llC\11'11 wotd$ to 1he bc3t 
of )'our ~b'lty. Include ooly w!lat you kooN f\<sl-MOO- Write dearly or ~·pa. II alldOOn<I /'0011 is requ~cd attach additxmal shoot\. 

On Jul 02 2012 at Terminal C Bridge checkpoint at approximately 0730, Behavior Detection Officersl!b1l6) fand 
113115 were commuting from C-Bridge I<> terminal C-Norlh check oinl when they observed an individual displaying 
Spot Behaviors that met the threshold for a SPOT referral. BD b1 61 engagod the individual In casual 
conversation, whom identified himself as 1 S i b attem tin to submit a Texas Identification card for their 
review. The 1:3DO's ottered assistance to b 16' whom slated (b)( ) 49 u s c · 114(r) BDO 

Ji.v..1.U1.';.......1instriJCtedl(b)i6l11hat there was an information desk on e 1rst loor ol assen er 1c u baggage claim area that 
cculd provido him Wil'nille"1equested Information. Tho lndlvidu J 4 .__: 114\ (b1(6l than proceeded down 1he 
third lloor escalator wt)ere he began to jump up and down and scream. The in ividual than jumpet on c:arousal number one 
and continued jumping up and down. The Individual then sat down on the baggage chute and procooded to slid down the chute. 
~111en proceeded to drop his money and hat in front ave ing machine then promptly ran outside and hurdled some 

:V~ barricades before returning to his propertyY;:At 0735, BOO lt>l161 otllied the Behavior Detection O eralions Center BDOC 
1.<Y' thatffmhad reached the threshold for a LEO notification. At appr~~~~atel) 0805, HPD Officer n1161.(l>1(71(Gl 
('~ .. ; 'rrived on site and questioned the individual. During the LEO lntervie\ 61 staled that "he was at the Ei.trport to exchange 

some currency and he had not taken his Psychiatric medication today". Dur1ng the pal dnwn the LEO's located $6,861.00 
dollars in US Currency thatlit:>H61 !stated "was from his monthly social security/disability checks". Al 0837, Office .-...~r.~,..,...,,~,.., 
detalnedlib)l6l 110 transport him to Ben Taub lor a Psychfatric evaluation and trealmont. National Crime Information Center 
(NClC) check came back with negative lindings. 

l!ll161 was transported by HPD lo Ben Taub for a Psychiatric evaluation and treatment. 

LaslName: 

Sia nature: 

Du1y Ass'Jrl(llllill: 
0 Other. 800-E 

·-- -=--... -· FirstNameJ ... ' b_\_1~_1 ____ ,~·· .. 
Dall\: 

First Name; 

Oa!e: 

... , 

Outy T elcphooe: 

0 Nooe 0 Stitllmellts: (Qty) 0 PhOtographs ( Ctyl 0 PARIS Report OCCTV LlLEM.MS Roporl 0 IVCC Report 0 Othor: 
'Ensure attachmeols ace n111rl:ed SSI as apphlpf\a__!:__ ·--·- _ -~----·---·------

WARNING: This d1>CUmen1 rnay contain Privacy Act protected or other sensitive information and should be protected from 
unauthorized disclosure. TSA employees and contrac1ors may share !his Information within OHS on a need-to-know basis. Disclosure 
outside or OHS rnusl be approved by the Office or Chief Counsel and TSA Privacy Office. 

Previous editions of this form are obsolete. 
S!i!!S!UV!i SiCutmY INFORMA!IO!I 

WARNING: T FORl.IATION THAT IS C:ONTROLLEDUNOER ~9 C.F.R. l'ARTS 15AND1620, NO PART Of THIS RECORD MAY 
llE DISGLOSEO TO PERSONS \'iiTHOUT A "NF.F. , . 16 ANO 1620, EXCEPTVllTH TH!> WRITTEN PERlol!SSION OF THE 

.._DM!fll9TRATOR OF THE TRll.NSPORTATION SECURITY AOMIHISTRATIOH OR THE SECRl!.TAR _Ase; MAY RESUl.T 111 CIVIL 
PENALTIES OR OTHl!R ACTION. FOR U.S. GOVERNMENT AGENCIES, ?UHLIC OJSClOSURE GOVERNEO SY 6 U.S.C. 652 ANO 49 

PagQ 4 of5 
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eO..mirogPa~a~IDretumed? 
OYss 
11 Yes, By Wl!om? 

0No 
Ir No, E:xpi31n 

Other (specify): 

ba1e!Timeor s1atement TilaiCOi-·-~-· lalcoltnei:lent 

·-------"--··--- ·- -------

--·· --·---·--·~--~ · -··- , ··--- ----------i 

- - --- ------· -- . 

AIT Pat-«rn·n ooroducied by: 

aciual words to the bcstol )\'!Ur a\l'lty. lnduda 011ly 1\flal you MOii 111$1-)land. Write dea.rty·or type If addifnial room is required arlach add/tklnal shee~. 

Previous editions of this form are obsolete. 

~: THISRliCOROCON 
SE DISCLOSED TO PERSONS WlTHOUr A "NEED TO KNOW," AS DE 

ADMINISTRATOR OF THE TRANSPORTATION SECURITY AO~UNIST~Tfm/OR THe SECRETAAY OF TRANSPORTATI N. u 
PE:ti'ALTIES OR OTlmt ACTIOtl. FOR U.S . OOVERNM~NT AO!!NC1es, ruauc DISCLOSURE' GOVERNED BY a U.8.C. 151ANO49 C.F.R. PARTS 15AND1J20. 
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DATE: 

To: 

From: 

Re: 

July25, 2012 

.hum Snnchez 

ll.S. Uoparhnoul of llomclmal Scf11rit~· 
f;e1>r11c ll111l1 l11ltrcu111i11cnlal ,\lrport/llouslM (J,\11), TX 

Statement 

Transportation 
Security 
Administration 

EBD01._tb_11_61 ___ .JIUnprnfessional Conduct 

On July 25, 2012 nt upproximutcly 0955 STSM Anlhony Martinc:c: and J had a brief meeting in 
the STSM office with MBDOl\b)16) land EBDOj(bJ(6l ho inquire of their 
whereabouts while wol'king Tem1inal 13 this morning. STSM tb)16 nskcd them if they saw 
FSD Ann Tesh• this morning at Tcnninal B and MBDO (bi(S1 stated" Yes we saw them 
•ctlin ou\ of a car at Tcnninal B while we wne doing a sweep of cmbside 1~~)(3\ 49 US c § 114 I 

( ) H • c ~ I 14(r EBDOl1b)J6t !stated in a ven defensive tone " Yes, we were 
standing outside and saw Ann and Bi lly and another person getting out or a car and l wuved and 
we tumc<l and walked inside the air rt". STSM l\b)(G) !asked '\lid you contact the BDOC of 
your whereabouts" and MDDO (b)l6 l slated "yes we did, we talked to [§]•. I verified this 
with 800C EBDO ib1l61 S'J'SMl11,1161 lstatcd " it is our job as your supervisors to 
ensure the BDO's whereabouts and that is all that we are doing, just to clear up any 
misunderstandings". EBDOj(b)(6) Hmmediutcly stood up out of her chair imd begin raising her 
voice and starling re-enacting the scenario and then stated "If Ann wants to know what I am 
doing, why didn't she come :md ask me, l want to talk tti her mysdi". STSM 1lb)15) Isa id 
"II§:E§Ilsit down, Ann is not goin£ to ask you thut t uestion, she is going to go through the chain 
of comnrnnd". Again STSM 1MWi'1me1! s11id • <DHG) sit down and she stated ''No I am pisse<l off 
tight now, this is bullshit! I stared to EDDO (b\(61 111~)(6\ lplease do not use that kind of 
language" and she threw up her hands and stated "I am fucking sick of this shit, I am going 
through a lot right now nnd I don't need this shit"! l asked EBDOl<b)(G) l" whn! is going on, do 
you want to talk about something, she clid nut reply C1nd started crying. MBDO Hb/<6) !stated "l 
am going to take care of my partner, she IS going through a lot right now". I asked EBDO 
HbHSl li fshc wanted to tnlk to us or take a break anti then ir t•ircd r shc needed to go home, site 
did not n:~poml. MBD0lrblt6l I got up anu ~rnid to EBDO (bJ(6l "I am going to go get 
something to drink, do you want to gu with me or stay and talk with the managers"? EBDO 
~responded "No, it won't do any good". 

~1:.xsm\"I" S~t'l'R!T\" f' "EQR\(i\"C!ON 
• . . 11..\IATI(I)( flMT IS (.:OXTROlll:O .wm1:R j9 !;.F.R. p,\RTS rs Al(D 1526. l'\O 

Kl'O\I," ,\ S llHl\'[(J I:< ~9 C t", I\, rARTS I~ ,\SI! m e, 
·~er.Pf \11TU Tiit WRITTEN P£RMIS$1(\:-0 1)1'1111: ,\ l\.l (l:<fSTRATOR 0 1' 111 • ' • sr.cuun· ,\ D~tlNISTlt\'110,\' OK 'Im: 

s t:nll'.1".\ll\' (}}" TR.\\'SNlllT.\TIO:O.:. m~.\llTJIORl7!:11 Rt:1.r;.st·. MAY !1(~111.T IS Cl\'11. p .• • . . ·~ -~<:TIO.\', FOil 
l !.S, GO\'£RS.\lf..\'T .11;u;c:11:i;, l'Ull.! C l)IStl.OS~Rt: <:ovrnsr.n m · s w •. c. ~~! A·\ ll 19 c.r .n. ~.IRTS I, 
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· . ... .. 

Scar it' 1 r : i i) l:sfbs mniltJit 
lJ.S. Dcpar11umt of llomrlnntl Sccnrlt)' 

George llush 1n1,•rconlincntal Alq1urtlll111i.tun (li\H), TX 

~ ~o Transportation 

~
-.••r;;,~ . 

~ Security 8 Administration 

MrmoJ(b'1161 I and EBDO l(bu~I h-011 tht: office. END OF CONVERSATION. I then 
contacted DAFSD Juan Sanchez jf~l gavj him their rcsponst'. as to why they were outside of 
Terminal B and explained EBDO b &, unprofessional conduct towards STSM 116)/6\ lan<l l. 

S igncd th[s _ _1,_'5_ dn.;;y..,;o.;,;f=:;-J;;;u;;;:IY~==20;;;;1;;;;2:.._ ________ __, 

I~"'' 
LSTSM 0 By 

Name 

SI :-;m!l'r:s£CllllllY li'i!'O!l.\!ADms 
SEl\SITll'!: Sf:n1t1n' lt\l"OR.\IA TION Tll.H IS CONTROLLr.D Ui'iOt:ll ~9 C.f .R. l'AltTS I~ .\NI> 15l&. NII 

. . ;r A ",\[tJ) TO Ksow.· .\S PHINl:O IN 49 c r.R. rARTS I~ AN[) 152&, 
1:x~·~:Pr WITII Tilt WRITIEN P£~,\llSSlON Of Tiit AD)11NIST . .~ Sl:Cl'RIH Allll!.SISTRATION 01!.lllC 

sr.c1u:rAl\VOFTR.\MPORT.\llO~. UNAIIl'llO~l7.t:llRELl'.ASE~IA)'!O:.~\Jl.T•.\'Cl\'ll, •• , . • . 'I FOR 
u~. Gov1:1t...;.mxr AG•:Nurs. Pt;DLIC uisu.11st:1tr (;O\'ERliUI MY 5 •!·'·"· 5~! .\Ml 4'{:.l",I(, PARTS r~ ,I'll) l. . 
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Otn.thht .Jtcml:. h:fscaJJdic:: 
11.s. llcp:11·tmc111 of fln111~l;1ml Scct11'ifJ· 

Gcor)(1' H111h ln1rrco11tinc11fal ,\irpurtlllomto11 (L\11}, TX 

Stalemcnl 

~~~· ~0 Transportation 
~; Security 
• Administration 

"'··~-·> 

On July 25, 2012 ahd nt upproximately 0955, STSM (SPOTTr:msportation Security Manager)!(b1(6'; 
alon •with Ill .'self: STSM(1b\re.1 t1nd a 111ccli11g with BOO (Behavior Detection 

Officer) ll:>"ol ancl ODOflb)(6) I to inquire as to their whereabouts at Tennirrnl B that 
morning. I asked both if the snw FSD (Federal Security IJircctor) Ann Tesla this morning. They both 
replied that they did. BDO (b)(61 lated that he did sec her while they were walking 1hc curb as part of 
their ROO duties. BDOlffiiiI[]thcn slated, very dcfcnsivcly, that she clid sec hcr and Executive Assistant 
Billy Cantu and waved al them as they jlu!leJ up lo prirk. 13DO~a!so shllcd that her and BOO 
Johnson then turned and walked into the terminal. I asked them if they contacted JlDOC fAchavior 
Detection in Char e of their whereabouts and they stated !hat they did. STSMl(bJ(iil !confirmed this 
lhrough BDO lb f6l vhom was in the BDOC At the time. I stated to both BDO's that it is mu· 
1>osition 11s their su1>ervisors to confirm our BDO's whereabouts at all times, especially in this situation in 
order to dear up any misunclcrsta11di11gs !hat might occu lllJ lb)16J then stood up, raising her voice as 
she did, and slmted re-en net ing the scenario to STSM b)!6) and myself. She then stated, "If Ann 
wants to know what I am doing, why don't she ~ome and ask me hcrselt'?! I want to talk lo her!". I told 
BDOtlfili:§L] to sit down. I also ~lated 111111 Ann would not ask her those questions. As her supervisors, it's 
our responsibility lo inquire if there is an issue. I again told BDO(@i!CJ'to sit down. Al that time, HDO 

(IJ (61 strited, "No, I mn pissed off right now, this is bullshil!" STSM Villafone then stated tn ADO 
!b)(tll "Please do not use tlmt kind of language!' 13DO~hcn stated vc1)' loud I "lam fhcking 
tired of this shit, I am going through a lot right now and I don't need this shit!" STSM lb)(6 ) asked 
BDO (b)(6,1 if she had somethin that she wanted In talk about hut she gavc no reply and started crying. 
ADO lb)16'1 ·tated that RD (b1(6) is •oin •through a lot right now and thnt he would, "lake care of 
his pai1ner." STSM tb)f6) skcd cmo (b)(G1 if she wantc<l to take a break or go home and 1300 
~<lid not res lOlld. fmO lb)!6) then got Up and Stilled thllt he was going lo get SOlllCthin to d1·ink 
anti asked BD 1b1(61 if she would like to stay behind and talk with the 111;111agers. BDO bt 61 
responded, "No, it won't do any good anyway!". The conversation ended there. STSM .. ((b .... ")(6......_1 _ __, 

rnntactcd DA FS D (Deputy Assistant Federal Security Director) Juan San chcz to in fonn him of the 
conversation and the unprofessional comluet exhibited by UDOj{b)(o) I 

Signed !his __li____ dny or_~J~u_,lY~-~20~1~2 
(b)(ti) 

[ 
---.) 
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