October 18, 2012

Stbject: emized List of Material Relizd On to Support Proposed Suspension Action

1) Personnel Conduct Memarandum, dated 07/04/2012 (2 pages)
2) Copy of EBDO Givens Notebook (1 page)

3) Statement from BDO (25 | dated 07/03/2012 (1 page)

4) Statement from STSM|"°1 | dated 07/02/2012 (1 page)

5) Statement from EBDO| LS |dated 07/04/2012 (1 page)

6} Statement from EBDQ dated 07/07/2G12 (1 page}

7} Statement from MBOOII(E) Hated 07/03/2012 (1 page)
8) Statement from MBOO) Hated 07/17/2012 (2 pages)
9) Statement from MBDD dated 07/08/2012 {1 page)

10j Statement from BDO (L)) | dated 07/08/2012 {1 page)
11) BROC dispatch log, dated 07/02/2012 (1 page)

12} Incident Report, dated 07/02/2012 (5 pages)

13) Statement from STSM|'”'°! | dated 07/25/2012 (2 pages)
14) Statement from STSM |21 51| dated 07/25/2012 (1 page)

Tatal Number of Pages: 21
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PCTLATTS

/E 3 g‘gg}lggftati“n |AH Personnel Conduct Memorandum
e Administration Page 1 of R
To:  IAH ER/HR Specialist Date: 07/4/2012

From: Candice Villafone

Em[ilq_y__a_q'_s_rh_@um: Employee's EOD:

114312002

Memo Type: Employee's Shift | Regular Wark

DatelLocation Incident Ocgurred:
Performance Conduct  Attendance Area:

07/02/2012 C-Bridge Non-Sterile IO ] ] D500-1330 BDO

Supeyvisor on Puty / Shift ! Regular Work Area:
TSM (070 |0500-1330/BDO
SECTION ONE: Describe Conduct / Behavior Issue (atlach addilional pages as necessary)

On July 2, 2012 at apprgximﬁbﬁly 07:30 AM EBDO| “lviolated SPOT SOP Chapter 3 Sections
3,5A and 3.8.10. EBDO|"'®  lencountered an Individual in the non-sterile area of C-Bridge that met the
threshold for a SPOT LEO Notification but failed to make the appropriate notifications and falled to follow
Rhrough with the SPOT LEO Referrat per SPOT 8OP jn accordance with a LEO Natification requirements.
EBDO|{EE did not maintain continued observation and engage the individual but instead sent the
individual to the information booth in C Baggage clalm area and then lost visual contact of him, EBDO
151 |then decided to take her 15 minute break. A TSO found the individual and notified EBDO[E 2|
lthat the individual was at G Baggage claim area. STSM |5 |responded to C Baggage Clalm
area and initiated the notifications to 8OC and LEO, the Individual was screened and detained by Houston
Palice Department and sent for a psych evaluation, refer to AIMS Incident Report #5757 ]
{attached).

During the incident ! instructed EBDO[2.(°_|to start a time line of events in her BDO notebaok for the
AIMS Incident Report. While completmg the (ncident Report | discovered that EBDO [L/21 |had not
documented a time line of events as | had instructed her to do {copy of her notebook page attached),
Bacause of the lack of altention to detail, the times in tha AIMS Incident Report had to be "approximate
times".

Candice Villafone / TG
JAH Personnel Conduct Memo )r Raevised: 11/7/2011
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(NP Transportation IAH Internal PCM Routing

& ) Security

K Administratlon

Recommended Action from Manager/Supervisor (complete AFTER pre-decisional meeting)

[::] No Action Taken Disclplinary ! Adverse Action

[ Non-Disclplinary Action L.} Probationary Tarmination
Date Case Received: Fite Compilete? if No, date returned / to whom:

7/5' // 5, Yes [ No [

ER / Legal Penaity Range Recommendation / Commants / Additional info Needed:

()F\Lf &Rc‘éf - e RO G Pl ke F Band

Fechaoion in

[T] Non-Concurrence (note below)

 [] Nen-Goncurrence (note below)

FOR ADMIN USE

Uploaded Case in iShare { AlM Signature: Date:

internal Routing Farm - Adminisirative 1Jse Only Raviged: 11/3042011
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SensILLye
1.8, Department ol Hameland Secority
George Bush Intercontinental AirportHoustan (AT, TX

Transportation
Security
Administration
Statement
On Monday July 2, 2012 ,| /% | Expert Behavior Detection Officer (EBDO),

was working at Behavioral Detection Officer in Charge (BDOC) position of the George Bush
Intercontinental Airport/Houston (IAH), Texas when Master Behavioral Detection Officer

(MBDOYEIE), ——lealled and stated he and his partner, ERDO (b5 came
across an individual while on the way back from checking C Bridge thatfbi) 45 US 8 114

() AST ST § T34 [MBDOILIE_ Talso stated| 5 |
([}(3) 49 15078 114(r) —|thn 1
asked BDCLL(E) iwhere the tndividual was currently located he stated, “I don’t know: we [ost
him,” I asked MBDO[ 25 | “What do you meart you lost him?”’ BDO! 215 Ireplied by

stating, “1 don’t know{IE 49 US © 8 [ replied by stating, “Ya'll need to go find him and call
me back.” BDO| /5 [replied, “Okay, Will do” and we disconnected the call. Approximately
ten (10) minutes fater BDO| 2050 lealled back into the BDOC and indicated he and his partner
were about to go on break, I replied, “How are ya'll about to go on break? What happened to
ya’ll looking for the guy ya’ll were talking to?” BDO[EIE replicd by stating, “We looked for
him but eouldn’t find him.” I asked, “Did ya'll REALLY look for him?* and BDO/|L)E)
replied, *Yes, we did.” I repeated the question once again, “Did ya'll REALLY REALLY look
~ for him’* and BDOITE___Jreplied, “Yes, and we even told some TSO’s (Transportation

Security Officers) and AirServ employees to be on the loskont (BOLQO) for him, I replicd,
“Okkkkkayyyyy” and we once again disconnected the call, Fifteen (15) minutes later BDO

D5 lealled and stated they “were returning from break and a TSO told them they saw the
individual in question and that me and my partner were about lo engage the individual and would
call me back”. Two (2) minutes later BDOJE) lcalled back laughing hysterically and stated
“the individual was riding baggage carousel number one (1); what do you want me to do?’ My
reply was, “What do you mean what do I want you to do? What do you haye?" BDO[EE]|did
not reply so I repeated the question, “What do you have/[(" P BDOIEIEL  Istill did not
respond so | stated I was about to contact to Coordination Center for assistance and for him to
standby.

Sigusmhia_égﬂ_of ‘Ué 2008

(B)(8)

By

Name

NI A I'l"i\"l QFCURIT‘J IW}“(JRMA'HO‘G TNAT 18 CON‘T‘HOI LE/Y UNDER 45 C.F.R, PARTS 1S AND 1510, KO

PART m-"m[s R}:CDRD MA.\ e TS50 DI KROW," AS mnm 1N 45 C.F.R mm‘s 135 AN’T}ISIO

EXCEPT WiTIl THE WRITTEN I‘ERMISSIUN OF TllE AD“I'JIST‘RATOI! 0F THE TR FON i 10 |‘. THFE

SECRETARY OF TRANSPORTATION, UNAUTHORIZED RELEASE MAY RESULT JN CIviL F},NAI..III',S OROTHER ACTIO'\'
.5 COVERNMENT AGENCIES, PURLIC DISCLOSURE GOYERNLD BY 5 U.5.C, 551 AND- 49 CF.R. PARTS 15 AND 3520,
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U.S. Department of Homeland Security
Gieorge Bush Intcrcontinental Airport
18700 John F. Kennedy Blvd

Houston, Texas 77032

SR i q
3. Transportation

@%. Sccurity
o> ‘c\,‘: Adiministration
i 5

R U-J

Date:  July 2, 2012

Ta: Whom It May Concern

From: STswm| |

Subject: EBDO[EE land MBDO| P&

On July 2, 2012 I received a phone calf from BDOC EBDO|(L(E) Iwho stated

that she wanted to make me sware of a possible incident in C Baggage Avea involving
MBDO[EE  Jand EBDO[[E)E) L ERDO[E)E,  Iproceeded to inform

me that MBDO[E 2, Tealled her aud was telling her about a suspicious individnal that he
and EBDO |05 lencountered i the non-sterile area of C-Bridge, She further stated that
she could not understand what MBDO[ 5 Iwas telling hey because he iust kept
laughing. She stated that MBDO[[5 5 Isaid that the guy (212149 U508 1140

[P 48 DS TR TTAT] | EBDOLEE_ Tasked MBDO [0 5 [“what
behaviors he had® but he just kept saying “what do you want me to do* and she continued
asking him “what do you have™?, She then stated they lost sipht of the individual and
decided to go to break. She faxther informed me that she was certain that the guy was a
SPOT LEO Referval and asked mie to please respond to the incident because she was
concerned about the situation,

I responded and taok control af the incident, B |

After the incident I spoke with MBDO[E)E and inquired as fo why he and EBDO
Givens did not make the apprapriate notifications and conduct the SPOT LEG Referral?
He stated “at that tine we weren’t thinking about him belng a SPOT LEO Refereal 105119

[HRHESRS L5 1140) then while we were at break it dawned on us that he was a
LEQ Referral so we procceded to go and fry to locate him”. 1 asked himi “at any time
before he went to hreak did he pass off the behaviors [B10 48 U= ©_§ 1140] on the individual
to the other BDO team on € Checkpoint™ and he stated “No, I didn®t”. [ asked him if he
understond that he failed to conaplete the referval per SOP by poing to breal and not
continuing observation and notification procedures on the individual and he stated “yes 1
knowinow, but 1 didn’t realize it at the time*,

(h)()

STHN-IAH L
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On July 2, 2012 at 0730hrs in Terminal C bridge lohby area Behavior Detection Officers {(BDO'sf 15 |
[LyE) Jend |(BYE) [ohserved an individual exhibiting suspicious behavior. At 0733hrs
[[E151 kalled Behavior Detection Officer in Charge (BDOC)| =) |to report suspitious

individual exhibiting behaviors. BDO{L)2) Jand| £)5) lengaged the individual who
[ErTAe ST §17am |Upon engaging the individual his behaviors escalated to a Law

Enforcement Officer (LEO) call. BDO's[EUE_landlbu6. lescorted the suspicious individual down to

the baggage claim area to the bus area, At 0736hrs BDO's{0)5) _land )5 |had lost sight of the

suspicious individual. BDOLETE Jealled BDOCIELEwith a description of the individual. BDO's

LRyE) idid a perimeter check of the baggage claim area and all of the exit area outside. The

suspiclous individual was nowhere in sight. B0O's[E15) went down to train level in search

of the suspicious individual. While at the train (evel BDO's/b)(5) lasked two TSO’s if they
had saw the suspicious individual. Only one of the TSQ's confirmed that he had saw the suspicious
individual who claim that he just went back up the baggage claim area. BDO's.[: BiiE) [wem
back up to the baggage claim area in search of the suspicious individual. While in the baggage claim area

we asked two Airserve employees if that had seen the suspicious individual that claimed that they did

not see the individual. BDO[E1 21 Jtold the Airserve employees to tell the BDO's at checkpolnt if

suspicious individual was found. At 0740hrs BDOC 121 Iwas called and informed the suspicious

individual could not be found. BDO[ = linformed BDO[/5 hiso in Terminal C of the
suspicious individual to keep a look aut. At 0742hrs BDO's[51 2 icalled in BDOC to take 15

minute break in the break room in Terminal C. While on break a Transportation Security Officer (T50)

came in the break room of Terminal C to inform us that the Airserve employees were looking for us.

BDO's[LE Iwent down to the baggage claim area to find the Alrserve had the suspicious

individual sitting down in a chair surrounding him. At 0755hrs BDO'sLLE) Icalled BDOC
[E05Tto confirm that we had the suspicious individual in sight to call the LEQ, At 6755hrs the

Security Operation Center (SOC) was notified by 8DOC, At 0755hrs the suspicious individual's behaviors

continued to escalate. At 0800hrs STSMEITT T arrived to assist in maintaining visual

observation of the suspicious individual whose behavior continued to escalate, At 0805hrs Officer (U501 71C1]
[T Jarrived. At 0805hrs Carlos Salinas Alrport Security Operations {ADS) arrived, At

08071s Officer R, FEP‘ES Ia[ong with 4 other LEO’s who arrived to assist in the arrested of the suspicious

individuat 215} | Texas tdentification #[55 | Expiration
12/08/2015.[L1E | Upon searchingllE1__JOfficeri &15) (01

multiple identifications with the same name an it. Also excessive amount of currency totaling $6,861.00
was found on[ 25 |with no apparent reason to possess. A National Crime Information Center (NCIC)
check cleared [ 5751 |was sent ta Ben Taub Hospital on NPC Transport. The case

7

=
&
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July 7, 2012

Additional Statement

On duly 2, 2012 t BOO[E)E) land|(B)5) |was involved in an incident involving a Law
Enforcement Officer (LED) arrest of a suspicious individuall(b“ﬂ) L5151 Jwith behaviars. |

received a Disciplinary Action for not following SOP from STSMDIET—— —|and STSM . I
disagree with this action and their reason behind it. in my ariginal statement | gave a detailed account
with a timeline of the events that happened that day, | had to write the original statement on July 4,
2012, On July 2, 2012 while preparing to type up the Incident Report | received a call from my son
stating that he and my hushand were involved in a terrible car crash. Immediately, told my partner BOO
[EE  Jand STSMhat I had to leave right away, BDO[0)(6)  kaid he will
type up the incident report. Due to my early departure my partner had some difficulty with the (ncident
Report. Not only did | leave early an July 2, 2012 to go to the emergency room. | took off July 3, 2012 to
care for my husbhand and son. treturned on July 4, 2012. On July 4, 2012 after in brief { was confronted
™ R |to write a statement about the LED arrest of the suspicious individual with
behaviors. | wrote a statement with a timellne of events that cccurred on July 2, 2012, Later that day |

was called in the office by STSM and STSM to receive my Disciplinary

Action write up. STSM Villafone and STSM [EIE___ Jtold me that | was not allowed to take a break
while in the pursuit of a suspicious individual. In my original statement | BDC |(D)15) lhad
lost sight of the suspicious individual. BDOslLue) idid a herimeter check around the
baggage claim area insite and outside. BDO's [LyG) lwent down to the train level in search
of the suspicious individual, BDQ's/ (L) 6 asked to Transportation Security Officers(750's})
if they had seen the suspicious indivi¢ual only one said he saw the individual who claimed he went back
up the baggage claim area, BDO's{(b)5) jwent back up to the baggage claim area and

asked two Alrserve employees if they had seen the suspitious individual. The Airserve employees said
they did not see the suspicious individual, BDOiI"-‘ (&) Easked Airserve employess to tell the BDO's at
the checkpoint if they see the suspicious individual. BOO[ " (51 linformed BOQ[E5 alsoin
Terminal C of the suspicious individual and to keep a look out, At 0742hrs BDO'S[ETET_Jand|(h

called Behavior Detection Officer in Charge (BDOC)[LIE | to take a hreak, | BDO[DE |
needed a break to take my medication ? was feeling light headed., | always take my medicine between
0700hss and 0730hrs, While BDOs{(0 (5] [were on break a TSO told us the Airserve
employee came to the chackpoint looking for us. We immediately went down to the baggage claim area
to find the Airserve employees surrounding the individual, At 0755hrs BDO's|(0)1E) Icalled
BDOC[EE] fo confirm that we had the suspicious individual in sight and to call the LEO and notify
the SOC. At 0805hrs Ofﬁu:erl-!-‘r I(6) ]arrived. AT 0807hrs Ofﬂcerlong with 4 other officers
arrived to assist In the arrest of the suspicious individualllLi 5 |

(el
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sensitive Sceurity Informating
L8, Deparimrnt of Tnmeland Security
(earge Bush Intercantinental Aivportthanston (LNEE, T'X

‘é;,m'*,:q;&‘ Transportation
(wg)ﬁ Security

e Administration

Statement

I, [ | was walking to the C-Bridge checkpoint with my partner |5 ,
: | I engaged him in conversation to sce if

s identification card when 1 ask [ _]
He stated “ need help with findi logy information
for the weather.” I continued (o tatk to him and asked|™™*" =" 5 T While this is going
partner 1s in a (rail position observing for further behaviors, He stated *{ 7151 ” and | said
JEEEEE S from which he had no reply but began to speak in French. He appeared to go
downstairs to the information desk to get the information he wanted. After the completion of the
conversation my partner and T further discussed the behaviors and determined that the passcnger
was in facl @ Spot Leo call but by this time the individual was out of our ling of sight.l" &

[EVE Tand [ originally slated to take our breaks at 0730, spent fifteen minutes sweeping the
three floors looking for the individuat that we had now determined to be a LEO notification, We
did not find the individual of interest. We notified some TSOs and some airserve employees
during our sweep of texminal ¢ that we were looking for the individual and (o notify us if they
scume into view of him. When we were unable to locate him my pariner and I took our break to
not further inconvenience our C-South bdo team, as their break was slated for 0745, While on
break I was notified by a TSO that the airserve employees had him sitting down in a chair of the
C-North lobby. My partner and I lefl immediately to po get a visual of the individual. When we
arrived, the individual stated to airserve that *I'm hungry” and proceeded to go downstairs to
Terminal C baggage ¢laim. My partncr and [ followed him down stairs while keeping a distance
until the correct notifications bad been made.

Signed this S, day of ‘fvrhlr 2012

By (BDO)
Name
SENSLUVE SECURITY JREQRMATION

WARNING: THIS RECORD CONTA INS SENSITIVE SECURITY INFORMATION YHAT IS CONTRAOLLED UNNER 49 (F.N. PARTS 15 ANU 1520, KO
PART OF THIS RECORT MAY BE IMSCLOSED TO PERSONS WITITOUT A "NEED TO KNOW," AS DEFIVED [N 19 C.F.R. PARIS 13 ANU 1520, .
EXCEPY Wil H THE WRITTEN PERMISSION OF TUE ADMINISTRATOR OF THE 'I'R;\NSPG.RT‘ATIO¥ Sllt'l{l!ll ¥ .'\D.\!!NISTRATIG-\‘ OR THE
SECRETARY OF TRANSPORTATION, UNAUTIHORIZED RELEASE SAY RESULT IN CIVIL PENALTIES or Q'ITIILR #\I.CTION. FOR
1.5, GOVERNMENT AGENCIES, PURLIC DISCLOSURE GOVERNED BY 3 15,0, 552 AND 49 CLF R, PARTS 15 ARD 1520,
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T T T b e ei—
Lk, Degartined ol [omeland Seculity

Gemvge Bish bereintinental Mvporg fouston (1A, TX

Xgwe, Transportation
o Securlty

“'rq % Administration

the tocation of individuals that have been determined 1o mecet the threshold for LEO notification

in the non-sterile area that are not in the view of a BDO. We made the proper notification both

when the individoal was not in our line of sight and when we had him back in our line of site.

Further it is iy stance STSM Micliael Wiley erealed a hostile work environment for my ¢o-

worker[5.5 | and me by pulling out partially information that would causc us to be

viewed in g less than favorable light with cur peers. We followed dircetion to the best of our

abilities in the heat of the moment. There was no securily breach caused. There was no impact to

securily. The possible threal was miligated. [t would be fallible to think that my pariner and 1 had

a dercliction of duty when we were Llie anes that handled the entire proceedings. In fact, it was

aut willingness to go above and beyond in procedural notification of Airserve that led us to the i
individual for LEO threat nytigation.

-
Signed this /T dayu['Juu 2012

T (BDO)
Name
|
SENSITIVE SECLERITY INFORMATION

A ENSITIVE SICIIEHT\ I\HTIEC\I.\TIDWTNATW CONTROLUET UNDER 49 R, PARTS 35 AND E520. NQ)
USEED TOESOW" AS DEFINED AN 42 CFR f‘AH'lS 15 AND 1580,

PART OF THIS REC
N O THE

EXCEPT WITIE THE WRIFTEN PE R\IISSIO\ OF TRE ADMINISTRATOR O
SECRETARY OF THANSPORTATION, UNAUTHORIZKY RELEASE MAY Rt,SULT INCHY ll PENALTIES OR OTHER AUTIGN,
US, GOVERNMENT AGENCIES, PURLIC DISCLOSURE GOYERNED RY 5 8.5, 882 AND U CF R PARTS 35 AND I‘ZD
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LS. Deprrtment of Iomcland Scearvity

George Bush Intercontinental AirportiHouston {IA ), 1X
/ [
#¥7) Transportation
Securily
q,m ,oo Admmlsnatlon

On July 2, 2012, at approximately 8:00am, |, Master Behavior Detection Qfficer
(MBDOQ), was working at Terminal C North of the George Bush Intercontinenial
Airport/louston (IALL), Texas. While returning from break, ! was approached by['f &

[[ETE ), Master Behavior Detection Officer (MBDO), and [[£)(5) Expert Behavior
Detcetion Officer (EBDO). MBDO[EE Jadvised me that they had observed an individual
acting strangely in the Blue parking garage while returning from C Bridge. MBDO[»/©) |
gave me a description and advised that they had engaged the individual in casual conversation, |
asked if the individual was a passenger or was laoking for his car. MBDOE:‘?" }md KERDO
[[515 Jboth stated he was not a retuming or departing passenger. | asked if the individual was
going to be a referral and MBDO| 5161 |stated “No, we don’t have cnough points on him, just
fidgeting, I just think he is a homeless guy. Just keep an ¢ye out for him”,

Statement

[ met my Partner |(2)E] ) MBDO at the C North cheek point. MBI advised me
that he had been informed by the Checkpoint Lead Transportation Security Officer (1.150) there
was an jrate passenger in baggage elaim. We procecded to baggage claim to find out what was
happening. When we arrived in baggage claim, Houston Police (1IPD), was arresting the
individual. Candace Villafone, Transportation Security Manager (TSM), MBDO[F & Jand

EBDO[TE Jwere already present so MBDO[E 5 Tand I returned to cover the Terminat C
checkpoints.

Signed this _ 8th  day of 2012

By~ (MBDQ)

SENSFTIVE SECURITY INFORMA TION
CURITY INFORNMATION THAT IS CONTROLLED UNDER 3 CE.R PARTS 15 ANU 1820, KO
LED TO KNOW," A% DEFNHHN 49 C.F R PARTS 15 AND 1820,

WARNING: IS RE
PART (ll’ TINS RECORTN MA\‘ Rk DIS( IOSED

EXCEFT WITH 11K WRITTEN PERMISSION GF THE AD\II\[ITF‘I!A’I[]H oF
SECRETARY OF TRANSPORTATION. UNAITTHOREZED RELEASE MAY ﬂFSIJE fIN CIVIL PENAETIES
.5 GUVERKMENT AGENCIES, PUBLIC DISCLOSURE GOVERNED BY 5 ULS( 552 ARD 49 C.F.R. PARTS IS AND ESi0

1FY ADMINISTRATION OR THE

1t P e
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n ; : e
LLS. Degaronent ol Homelnnd Sequrity
George Bush Tatercuntinental Airport/dfewston (JAH) TX

Transportation
Security
Administration
Stalement
On July 2 at 0804, 1, Behavior Detection Ofﬁccr!‘b”""" [was working at C-North

Checkpoint of the George Bush Intercontinentat Airport/Houston ([AH), Texas. After coming
out of the break room [ passed the Supervisors podium and Lead Transportation Sccurity Officer
Anthony F. Informed me that there was a irale passenger down in baggage claim. I met up with

my partncrm'?" [57 Jand 1 Iy saded downstairg to observe the sitration. Coming
down the escalator | observed my TSMl‘t’"ﬁ) and another gentlemen observing four

HPD Officers talking o a male who was sitting down in a chair. OfF to the side was another
BDO team writing in their notebooks. The other BDO team was BDOE 2 jand

Signed this 08 day of July, 2012,

YS!

By

SENSIUIVE SECURITY INFORMATION
KT OF THIS RECORD MAY 11 BISCLOSED 10 PERSONS WITHOUT A "KEED T0 KXOW,"” A8

18

SF R PARTS 0§ ANL 1820, NGO
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Transportation ;
Secuilgty Incident Report

Administration

Section I Tyne/Location of Incident

Aporl Name and Threa | eller Code: ' Dale Occured: | Thma Occume: Repart Nubes of SPOT Relemal
IAH - Houston Intercontinental 7/2/2012 |07:53:00 | Mmee [0 ,
a0 e & & 11800 Locabon of Inckent (Spacily pier, totminal, checkpoih, lane, sle): | Media Atisntion? |

Alrpert (General) - Farminal C Baggage pick up, Carousel I Yes (2 No
#1. Male expiditing behavior that meet the BDO thrashold
which cause LEQ intervention,

Temninal TVes for, Ordered Ly Whom? Chedkipoinl Thosire Yes, Ordered by Wnom? Time Checkpoint closed? Tima Checkpoint
Evacualed? [ Yes O Ho opened?

[ Yes [@ Mo

Section II; Notifications ant Personnel Involyement

TS0 Notfcaton Required? _TSOC Nofifiad hy me ot TS0S RE Dats; Time:

(=1L =] o . y

Hstm - | lm - 7/2/2012  |08:59:00
Vias BDO olified: Dale Nalified! Time Noliied: Retfied by, ANG Name and Titke:

[dves [F1He

Was 1556 Date Nobfed: Time Noted: | Naufied by: TSS-E Nama and Tite: T
Notified:

[ Yes [l No

WasTSINotfed, | Data Notfed: Time Nolified: | Naiked by: 51 Name and Trbe:

[ Yes [/l No

\Was Cantno Team DateNotfied: | Time Nobifief: | Notfedby: Canine Teami.ead Name and Title:

Notified:

{Jves [F] Mo

Was FSD Nofffed: DateNotfied, | Time Nofrie: | Nofifed b, | F50 Name:

e Lt | 7/2/2012 08:40:00 |[05 1 jAnnTesta FSD

i Date Notilied, Time Notified: _Notified by:
_1CCO-8 7/2/2012  107:53:00 ("

MName/Tibe: Date Notifed. Tiine Notified: Notified by:

Hector Vela DFSD ?/2/2012 08:40:00 |05 |
“lEONoffed? | DataNobfed: Tme | Nodhed by LEOResponded, | I Responded, | il Yes, Hama 2nd Badge #

[ ves ] No Nolified: Cves [ Mo Time;

Agenty: ' {ate Notifed: Time holfed: Nolfied by,

Agency: Dafe Nolified: Tieme Notified: Natified by

Agency. Dafe Nofified: Tima Nolified: Hotified by:

TERE AT

Position (selacl one}: Last Name; First Name: 1

LJ 7sonrso [ 818G [3 73M [£] Other: l (6 i TaminalShr
Behavior Detéction Olicer « Expant T

Position {salect pne): Last Name: { First Name: Assigned

[ 7801750 SIS0 [0 18M [l Othen b7 ] Terminalhit:
Behavior Deteclion Olllcar - Maslar R AT Ve ey - —r .

Pasition (selecd onaj: Lasl Hama: | First Name: Assined

O TsouTeo 8180 O TSM {71 Other | [GXT3 TemnalShitt

&

HName: Address: "7 | Phorie: (Geb of Home) Emal;

"Mame: : Addresst v Phona: (Collof Fome) | Ermall:

Pravious aditions of this form are ebsolato.
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‘Section il Individual(s) involved. AR P
Laat Name: FFral Name: Widdle Name: ABasMNickname.

e }

qtrea( Address: | Apartment 7 Unit Fumber. Ty | Staterovinca: 2Ip CodaPostal

[ ]

ﬁdicmalo Address: Apartmeat / Uni Number: Gity: State/Provinee: Zip Code/Postal
Cooe;

Gty il outsifo of the U.§.: I Primary Telephone: {Cell ot Horme) Altemate Tekephona (or cmal addeoss) |

BOO Desedpion of Individual, if applicable:

G.enﬁer[j Driver's Licanse Number: |ssuing Sfate: Passport Passport Counlry of ssue: Date issued: Cate of Birlh:
Ei R B | o —— Number, e |
[l | TX S i |
Other 10 (Type): | Other 1D Number: IVCG Nuinber, J(BI(3) 49 1 S € § 1147 Passenger?
3 Yes Mo
Detalned By LEQ? i Yes, by Vihom? Name ard Badge #of E Summens kssued oy LEQY | [T Yes, by Whomy Name and thadge ¥ of Officer =
[ Yes ] Mo [ Yes (£ No
Arested By LEC? f Yes, by Yhom? Name and Badge £ of Offcat Chargels) Fied? List Charge(s), il knovm:
[ Yes {f] Ko | O toca [ 18tate 3 Federa
Adive Ritlary? 17 Yes, Whal Banch? | Travelng on Onders? Clearec o Fiy? © | IYes, by Whom and Time:
0 Yes [7] Mo [ Yes 7] Mo 1 Yes [ No
Boarding Pass and ID rolumed to passonger? ({ o, Descnbe inMamatve | EIR Intates®
IYes, by Whom: (1784 [ LEQ [ Other (Doscrdbe in Namativa) O Yes [ Ho
Air Camers): ~ T Fight Number(s): Connecting Fligh!(s) andfor Destination: Gate:

Fightis) DE:la)'Esd?
Cl Yes [4] M

il Flight detayed: Was Checred Baggago
#of PAYL removed fro Flight?
i of e E—— i = _ L] Yes [

“holual Beparture

{7 Knives/Biados {5 3
[ KavesBlades (> 3

O Contraband
Aty ¥es, how was it Concsaled? | liem Descrption/Addibonal Infommaton: Phato Taken?
Concealed? [J yes [} Mo
0] Yes (@] o

Deiecbon Neathod:

FmrmLuaded? Se Numﬁen

[ Yes [£ Mo

Chambered Location Uiscovered? Fireamn Dischaged? ] Yes  [J) No # of Rounds Infunes? Seledt as Approprate)
Rewing? Expanded? Yes [ No Cl‘ed(ed Camyon
[} Yes [7] Mo Il Yes, 8y Whom?

Passeriger has Firearms Penmt? Addtiona Informaton;
7 Yes 7] No Ifyes, Issued by:

Section V: Motor Vehicle Infarmation

Cobr, 7 Year

Type:
[ Tizense Stala: Phola Teken? I

[ Yas [

‘Saction Vi: Passenger Complaintlinjusy or Serious InjuryiLoss of of Damage to Passenger Property °
Description of Aleged Incident. {Provide detafled description In Namative)

{0 Lost or Damaged Personal Prooerty [CIPhysical tnjury [ Complaint About Screaning Process — [Toeath  (0ther
CCTV Copied? {f Na, describe bn Naratve EMS Notified E4S Respondei? Trealment Refused? Pholo TakenY
Otes [No ElYes [He [1Yes [INo __1.OYes [N {"1ves [No
Checkpoint Gonditon Nermal? {wet floor, elc.) ymmexdiate Confquration Changes Required? IFyas, describe in Narrative:

[ (3 Yes (1N 1t no, gasciibe in Narrative OYes [One J

Previous editions of thls form are obsolele,
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VIARNING: THIS RECORD CONTA TR LGEH JMLAND 1820, NO PART OF THIS RECORD MAY
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<Sestion Vil AIT Information -

[ Other (speciy) = e %uifnawplesaaenm?
(13 9

(b3)i48 US.C. § 1144

Location where lems are found should bo showm on diagram below. Be sure items foundfdotection method is descrbed in Section 1V,

(348 LS T § 1140

Pravious editions of this forny are obsolets.

SENSITIVE SECURITY INFORMATION

LLED UNDER 49 C.F.R, PARTS 16 AND 1520, NO PART OF THIS RECORD MAY
WRITTEN PERMISSION OF THE

WARNING: THIS RECORD CONTAINS SENSITI
BE DISCLOSED TO PERSONS WITHOUT A "NEED TO KNOW," AS DEFINEQ IN 48 €.F.R
AUMINISTRATOR OF THE TRANSFORTAYION SECURITY ADMINISTRATION OR THE SEGRETARY OF YRANSPORTATION, UNA
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n ViII: ‘Reporting Officer's Suromary/Narrative .

“In addibon b this SummaryNamative atlach separale Witnass Slatement *mm aar:h TSk Emp;oyae who wimessed the inddent Repadting Oﬁmr st review i Slatemenls
Your Physkal Posttion al Time of Incident Timing and descviption of LEQ response, i apolicable:

Lecation of Incident:

Date of Incadgnt Jj)atefﬁme of Slalement

Name of individual and any other Kdenttying Informatan®

Wha else witvessed thé Inckdent?

Vinat nappened? Wiite in chionclagical order, Provide facts, not opinkans and condlusions. D the Individual say anylhing duning the Incdent? 1f yes, quolé i actial words ta e best
of your ab'ity, Include only what you know fisl- hend. Wite dleary of typa. It addiional oom ks nequired attach addibanal sheets.,

On July 02, 2012, al Terminal C Bridge checkpoinl at approximately 0730, Behavior Detection Officers[0)51__ Jand
_fwere commuting fram C-Bridge 1o terminal C-North chackpoin! when they observed an individual displaying

Spot 'Behaviors that met the threshold for a SPOT referral. BDO[L (2 lengaged the individual in casual
conversation, whom identified himself as (018 H:y aftempting to submil a Texas Identiiication card for their

review. The BDO's offared assistance 10|15 1 jwhom stated [BTTTT 0 S C 5 [1417] |(5]0]8]

[E15__Jinstructed| b€ |that there was s an information desk on the st floor of passenger Sickup baggage claim area that
el au U S C S 1140 ﬁl 5 |then proceeded down the

could prowdo him wilh 1he requested information.  Tha individy
third flloor escalator where he began 1o jump up and down and scream, The individual then jumped an carousel number one

and continued jumging up and down. The individual then sat down on the baggage chute and proceeded to slid down the chute.

[, Jthen proceeded to drop his mongy and hat in front gf a vendang machine then promplly ran outside and hurdled soms

barncades bafore returning to his property® At 0735, BDO | 21 olified the Behavior Detection Dperahcns Conler (BDOCY

o that [[E15] | had reached the thrashold for g LEQ nofification. At approxlmately 0805, HPD Officer| b5 iz

._j'-»arrwed on site and questioned the individual. During the LEO interview{(= 5 |statad that *he was at {he alrport to axchange
some currency and ha had not taken his Psychiatic medication loday”. Duﬂng the pal down the LEQ's located $6,861.00

dollars in US Cu rency thatl 015, Istated “was from his monthly soctal security/disability checks®, At 0837, Officer bos s,

detained|b) Ito fransport hlm to Ban Taub for a Psychiatric evaluation and trealment. National Crime Information Canter

(NCIC} check came back with negative findings.

—

55 |was transported by HPD lo Ben Taub for a Psyehiatric evaluation and treatment,

Section I Re 3

Pastion {seeat ong): Dty Assigrment: Duly Telephone:

3 TS0L150_C) 150 3 04 [ 8007TSK 0 e BDO-E . :

LasNama] . Firs Name: JLl ) I : J'Tsrm'nal and Shiit

Shgnatizre;
Section X: Reviewing Olficer
Position;

Culy Te:

FistName,

Lasi Name:

Signature;
Section XI: Attachment{s) (mark allthal apphy).
[T None [] Statementss  {Qty) O Pholographs

*Ensure attachments are marked 851 as appropiiate,

(cml:} PARIsReWt ceTy [..]LEO:FHSRoporI EIIVCC Report Domor

WARNING: This document may contain Pravacy Act prolected or other sensitive information and should be protected from
unauherized disclosure, TSA employees and contractors may share this information within DHS on a need-to-know basis. Disclosure

ouiside of DHS mus| be approved by the Office of Chief Counsel and TSA Privacy Office.

Pravious editions of this forin are obsolete.

SENS & ITY | ATI
2 ! ’ FGRHATIDH THAT i3 CONTROLLED UNDER 48 CF.R PARTS 15 AHD 1620, NO PART OF THIS RECORD MAY
8E DISCLOSED TO PERSONS MYHOUT .ﬁ "HEED TO RN - AR AND 1520 EXCEPT VATH 'IHE WRITTEN PERMISSION OF THE
ADMINISTRATOR OF THE TRANSPORTATION SEGURITY N}MINISTRATII'JH OR THE SECRET.RR OF TR - RELE A‘!E MAY REgul ]‘ 1IN CIvIL
PENALYIES OR OTHER ACTION. FOR U.S. GOVERNMENF AGENCIES, PUSLIC DISCLOSURE GOUERNE() By & U S.C. 582 ARC' 49 C.F.R.PA £
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“Bection K12 T SA Employee Slaiemenl fcompleted hy lhnse who wdresaed or pammpalf'd it repar!abfe incident and seviewed by repm‘rrrg

wofficer) :
Yout Name: ! i Positon at Time of ncidant:

""}mlnmﬂh&'_”y'

Location of Incident “DalefTime of Statement:

Hame of Indwidual and any olher Kenifying Inrmaton

Who else winessed the Incident?

| Boarding Fass and 10 retumed?
(7 Yes T
1l Yes, By Whom?

O N
I No, Expiatn

[ Not Applicable
Altluly Concealed? If yes, explala,
[Myes [T Mo

Ty and deschiption of LEQ response, Il appicable;

ATType:  LJL3 [ Rapiscan L1 Cther {specify): AIT Pat-gown conducted by,
()3 aR U= 00§ 11440

ariua\ wards ta mebeszol' Nuralyﬁy Induuﬁ onh} nﬁat you knu-u I'Usl hand Wnle deaw or typn it addr[mal 100 15 ;equlred allaah adclftbna! sheets

Prinled Name: Signature and Dale;

Previous editions of this form are vbsolete.

SENSITIYE SECUR, FD.

WARNNG: THIS RECORD CONTA ( AT IS ONTROLLED UNDER 45 C.l F A PAHTS 15 AND 1020 NO PART OF THIS RECORD MAY
8E DISCLOSED TO PERSCHS WJTHC!UT A "NEED TO KHOW " AS DE NEC [N 4% : 3 WRI‘I‘TEN PERHISS!ON DF THE
AOMINISTRATOR OF THE TRANSPORTATION SEGURITY ADMINIS TRATION OR THE SECRETAR‘I' OF TRANSPORT»\TION 7] H ML

PEMALTIES OR OTHER AGTIGN, FORUS. GOVERNMENT AGENEIES, PUBLIC DISGLOSURE GOVERHED BY & W.E.C. SEI AND 48 I.': F.R. PARTS 15 AND 1620,
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: LS. Bepartent of Homeland Security
enrge Bush Intercontinental Airport/Houston (IAH), 'TX

KEs% Transportation
%‘Ug Security
oy Administration

T
Statement
DATE: July 25, 2012
To Juan Sanchez
From: (BIfe]

Re: EBDOI b)E) IUnproft;ssional Conduct

On July 25, 2012 at uppruxlmmd 0955 STSM Anthony Mamnu and I had a brief meeting in
the STSM office with MBDO| b (&) to inquire of their
whercabouts while working T ermnml B this morning. b asked them if they saw
FSD Ann Testa this morning at Terminal B and MBDO ﬂ“ Yes we saw them

sctting out of a car at Terminal B while we were doing a sweep of curbside [/ 45 4= S 118
|*b5"31 TS C SRR | EBDO[EIE lstated in a very defensive tone - Yes, we were
standing outside and saw Ann and Billy and another person getting out of a car and [ waved and
we turned and watked inside the airport”, STSM [LIE] Jasked “did you contact the BDOC of
your whereabouts” and MBDO 1505 Istated “yes we did, we talked to [27 ] T verified this
with BDOC EBDO STSMITETIatated “it is our job as your supervisors to
ensure the BDO's whmedbouts and that is ali that we are doing, just to clear up any
misunderstandings”. EBI)Omnnmedmtcly stood up out of her chair and begin caising her
voice and starting re-cnacting the scenario and then stated “1f Ann wants to know what I am
doing, why didn’t she come and ask me, 1 want to talk to her myself”. STSM said
JIEL |sit down, Ann is nol gofng to ask you that yuestion, she is going e go through the chain
of commend”, Again STSM Blrmren said *|°51 [sit down and she stated “No I am pissed off
right now, this is bullshit! | stated to EBDO{EE P{EE Iplease do not use that kind of
language™ and she threw up her hands and stated | am fucking sick of this shit, 1 am going
through a lot right now and I don't need this shit”! [ asked EBDO[ETE|*what is going on, do
you want to talk about somcthing, she did not reply and started erying, MBDO[[E75) tated 1
atn going to take carc of my pardner, she IS going through a lot right now”. [ asked EBDO
[[E3ETif she wanted to talk to us or take a break and then inguired if she needed o go home, she
¢id not respond, MBDO[EIE | got up and said to EBDO[P(5) |*T am going to go get
something to drink, do you want to go with me or stay and talk witl: the managers™? EBDO

[E7E ] responded “No, it won't do any good".

1 Il\-|r\TlU\ 1IIAT IS CONTROLLED LENDER 49 C.F.R, PARTS 15 AND 1520, KO
KNOW. " AS DEFINED IN A9 C.F. | PARES LS AND 1520,
SECLRITY \Q“IMSI RATION OR'1HE

MARNING: THIS RECURD CONTAINS SENS) .
PART GOF Till15 RECORD MAY BE WSCELDSED TO PERNONS Y
EXCEPT WITH THE WRITTEN PERMISSION OF THF APMINISTRATOROF THE
SECHETARY D0F TRANSFORTATION, UNAUTHORIZED RELEASE MTAY RESUT, T!’\ CIVILL PEN
U5 GOVERNMENT AGENCIES, PUNLIC PISCLOSURE GOVERNED BY 53550 852 AND I‘)F FR PARTS IS

R ACTION, FOR
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and EBDO[
contacted DAFSD Juan Sanchez and
Terminal B and explained EBDOIEYE

U.S. Depariment of Honeland Secarity

George Bush ntercontinental Alrport/Hopston (LAH), TX
ST
/gy Transportation
1u Security
\ Administration

)
AN

lefl the office. END OF CONVERSATION. I then
ave him their response as to why they were outside of
unprofessional conduel towards STSM and 1.

Signedthis _ 25 day of__July 2012
[00E)
By [BE |STSM ﬁ
Name

N .
FART OF 11115 RECORD MAY I
EXCEFT WITH TILE WRITTEN PEH-\I!‘i‘il(‘N (lFTIIL ADMINIST
SECHETARY OF TRANSPORTATION. UNAUTHORIZED RELEASE MAY RESULT AN CIVH,

LS, COVERNMENT SGENCIFS, PUDLIC DISCLOSURF GOVERNED BY S 11807, iih\’\ﬁﬂ{‘l R, PARTS (8 AND 14

WSETIVE SECU LEV1A]

N
N E'\SITI\'ESFLLIHT\‘ I\IORWI;‘.I‘IO\ THAT IS CONTROLLED UNDER 49 C.F.R. PARTS LS AND 1520, NO

T ANEED TO h\ﬂ\\ " AS PEFINED IN 9 C.F.R. PARTS 15 AND 1510,
N SECURNY AI}M!NISTRAII(W ORTIE
N, FOR
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L5, Depertment of Homeland Security
Ceorge Bush infercantinestal Airpurtflloustor (IAI, TN

ATAR rk‘.

/ % Transportation
U Security
N/ Administration

Statement

On July 25, 2012 and o approximately 0955, STSM (SPOT Trunsperiation Security Manager) (0105

(T !alon 1 with mysell, STSMEEE: had a meeting with BDO (Behavior Detection
Officer)| = and BDOJL)E) to inquire as to their whereabouts at Terminal B that

mor mng, [ asked both if the saw FSD {Federal Security Director) Ann Testa this morning. They both
(b115)  lated that he did see her while they were walking the curb as part of
(bus) Mhen stated, very defensively, that she did sce her and Executive Assistant
Billy Cantu 'md wweli at them as they puiled up 1o park. BDO[E1E) lalso stated lhdl her and BDO
Johnson then turned and walked into the terminal. 1 asked them if they contacted : (Behavior
Detection in Charge) of their whereabouts and they stated that they did. 8T SMconf'rmed this
through BDO [IE)(5) fwhom was in the BDOC at the time. 1 stated ta both BDOs that it is our
position as their supervisors to confirnt onr BDO's whereabouts at all tinees, especially in this situation in
avdet 1o clear up any misunderstandings that might oecur, BDOD)E)  |then stood up, raising her voice as
she did, and started re-enacting the scenario o §TSM |‘E-‘3‘ Y Jand myself. She then stated, *“If Ann
wants o know what 1 am doing, why don’t she come and ask nie herself?! 1 want to talk to her!. 1 told
BDO[LIE! 110 sit down. | also stated that Ann would not ask her those gquestions. As her supervisors, it's
our responsibility (o inquire il there is an issue. [ again told BDO[E 5 1o sit down. At that time, BDO
stated, “No, | am pissed off right now, this is bullshit!” STSM Villafone then stated ta BRO
“Please do not use that Kind of ].dllh,lldgff BDO[1E) fihen stated very loudly, “f am fucking
tired of this shit, I am going through a lot right now and I don’t need this shit!” STSM |“3“6) | asked
BDOJ(IE that she wanted to latk about but she gave no reply and started crying.
BDO|ENE 1B} fis going through a lotvight now and that he would, “take care of
his partner.” STSM Iib}ﬁl kbkcd BDOEIE if she wanted to take & break or go home and BDO
[[E15] Jdid not respond. BDO 16 Jthen got up and stated that he was going to get something to drink
and asked BDOUEVE) i she would like 1o stay behind and talk with the managers, BDO[2 (51
responded, “No, it won’t do any good anyway!”, The conversation ended there, STSM
contacted DAFSD (Deputy Assistant Federal Seeurity Director) Juan Sanchez to inform him of the
conversation «nd the unprofessional conduct exhibited by BIJQ

Signed this_25  dayol__ July 2012
by

L

I TESTSMY

SENSITIVE STCURITY INFORMATION
FOHMATION !II\T IS CONTROLLED UNDER 49 C.F.R. PARTS 18 ANT 1520, NO
NOW," AS I)IFINI [N 49 C.FRR. PARTS IS AND 1520,
LR ADMINISTRATION ORTHE

WARNINGE THIS RECORD CONTAINS SEN
FART OF LIS RECORD MAY BE DISCLOSED TO PERSONS W)
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