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3, Brepsrfment of Hottebamd Seeurlly
Los Angeles Intevnatlonn) Alvpord

8767 WY, Cantury Blwil, Solin 300

Los Angeley, CA 95045

Dale: July 2, 2012 Transportation
Toi ' Sy Administration

Master Behavior Detection Officer
Los Angeles International Airpoit

Frony: Tason Pantages
Assistant Federal Securlty Divector for Sereening

Los Angeles Inferpational Afrport

Subject: Notice of Decigion on Proposed Fourteen (14} Calendar Day Suspension and
Issnance of Poimal Leiter of Reprimand

(h)(E)

Reference:

You are heraby natificd that I have decided not to suspend you for fourteen (14) calendar days.
Based in part on your lack of previous discipline, and your assumption of responsibility for your
aotiong, 1 have declded not to uphold the propoesed fomteen (14) calendar day suspension.
Instead, 1 am lssuing you a forimal Letter of Reprimend, This decision is hased on the following

to promote the sfficicney of the service:
. Charge: Unprofesstonal Conduct

Speciticationg On Apedl 27, 2012, at approxiviately 0805 hows, a Jet Blue Abdines
manager notificd TSA/LAX management that a passenger roporied you appeared to be
sleeping, while in full uniforin, at Gate 33 in Tetninal 3, The unidentificd pagsangex took
a photograph of you, and stated they were going to post the pletwe online for the public

to view.

Your conduct Is in wviolation of TSA Management Dheetive 1100,73-51 Employeo
Responsibilitics and Conduct:  Section 5 — Employse Responsibilities; Sectlon 6 - Polleyt 6.B
and 6,C. You conduot is also in viclation of TSA Management Dircotlve 1100,73-2: TSO Dross

and Appeatance Rasponsibilities: Section 6 — Poliay: 6.8,

On May 18, 2012, you were issued a wiitten Notles of Proposed Seven (7) Calendar Day
Suspension from Deputy Assistant Fedem! Seoutlty Divestor for Sereening Dantel Wyllie, for
your vnprofisssional conduct, That written notive also advised you of yows right to make an oxa)
andfor written reply. You subinitted a held an oxal reply on May 31, 2012,

During your oral veply, you accepted full sesponsibility for your actions and stated you will not
engage in this type of misconduct again, As a point of clavification, you stated you were not
“asleep at the time of incident,
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After carefully considering all the available information, including your oral sesponse, 1 find the
evidence of record supports ynu engaged in wnprofessional behavior, [ note, however, you have
taken full responsibility for your actions and have no prior discipline which 1 find mitigating.
Therafore, it is my decision not to uphold the proposed penalty, but to issue you a formal Letter
of Reprimand for your misconduet, This decision is within the recommended penally range on
the TSA Table of Offenses and Penalties,

By this foreal Letter of Reprimand, you are reminded thet na a Mastar Bebavior Detection
Officer, you are expected to follow the guidelines set forth in the TSA Management Direetives,
and all guidance given to you, You serve in a critical seeurity position that requites the highest
stancardz of professionalism when interacting with fellow workers, supervisors, contract
personnel and the public, Your unprofessional behavior was distuptive and adversoly aftected
ihe operations of the {crminal, Your actions also had a negative impact on your supervisor’s
confidence in you 1o perform your dutics as « BRQO,

T expect thaf, in the fulure, you will condast yoursell in a maneer that does not adversely vefloct
on the TSA or negatively impact its ability to discharge its mission, cause cmbaassment to the
agenty, of cause the public and/or TSA to question your relinbility, judgment, ot frastworthiness,
It is hoped that this Letter of Reprimand will impress upon you the seriousness of your actions
and that fature disoipline will not be necessary. Futuee conduot and/or related issues may lead to
further and mote severe disciplinaxy action, up to and including, termination of your ‘I'SA
employment,

‘This Letter of Reprimand will he placed in your Offical Personnel Folder (OPF) for up to a two-
yeut period, ducing which time it may be cited ag a prior formal diseiplinary setion in auy future
corveotive or disciplinary matier,  Your supervisor may decide to remove the letter prior to the
expitation of the two-year period. Qnee it is removed from your OPF, your supervisor may retain
a copy of (he lelter indefinitely as ovidence that you were on notice ahout the performance or
conduet {n question, or Lo rebut & claim that you had ne prior history of conduet or performance
problems,

This is a final decision, You may scek roview of this Letter of Reprimand under (Iw TSA

- Grievance Procedures or Peer Review, buf not both.

I you eleot 1o grieve this matter wader the TSA Managoment Dircetive (MD) No, 1100.77.2,
Grievance Procedures, your grievance must be subinifted in writing to me within fifteen (15)
culendar days of weeeipt of this decision letter. A copy of TSA MDD No. 1100.77-2, Grievance
Mrocedures, is attached.

I you eleet Peor Review under the procedures outlined within the HOM 771-3, your request for
Peor Reoview must be filed within fifteen (15) calondar days of receipt of this decision Jetter.
Your request must be In writing and must include & copy of this decision letter. You may submit
your request via facsimile to 571-227-2591. If you would like (o file yous request electronicaily

~or by mail, plense confact the Pepr Review Support Office at 571-227-5065 for additional fiting

information.
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if you would like to explore the possibility of engaging in mediation with management, you
should contact the Peer Review Support Office at 571-227-5065 within fifteen {15) catendar

days of veceipl of thiy letter,

{f you believe you need assistance in dealing with any personal matters, please he advised that
the Employee Assistance Program Js svailable to provide confidential counseling services and
can be reached hy calling 1-800.222.03464,

Please sign the acknowledgement of receipt bolow, Your signatute does not denote agreement
with (hia uction; it only represents receipt of this notics on the date signed,
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