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Dole: 

To: 

Subject: 

l·~·.r· . ... 

July 2, 2012 

11b1161 I 
Master Behavior Detection Officer 
Los Angeles International Airpo1t 

Jason Pant11ges 
Assistant Federal Security Direetor for Screening 
Los Angeles International Airpo1t 

U.S. D~1H'lrhnc1!1 ofH0111el11111\ St~udty 
Los Angelo& Inlcrrn1Uon~I AlrpQrl 
S'167,V, C¢11h1rf Jl!Yt.11 8ultb3CO 
l.os A11gtk11 CA 90045 

• 

Transportation 
Security 
Administration 

Notice of Decisiou on Proposed Fourteeu (14) Calendm· Day Suspension and 
fasuauce of Fo.,nal Letter of Reprimand 

Reference: ~jl'_11_'_1 -----------' 

You are hereby notified that I have decided !lQl to suspend you for fourteen (14) calendur days. 
Bused in putt on your!ack of previous discipline, and your assumption ofresponsibllity for your 
actions, l hnve decided not to uphold tlio proposed fourteen (14) calendar day suspension. 
ltlsleod, I am J,.11lng you a formal Letter of Reprimand. This decision i• based on the following 
to promote the eftlciency of the sc1'Vlcc: 

Chnrge: Uuprof .. slonnl Conduct 

S1>ecl!lcatlou: On April 27, 2012, ut approxlmntcly 080$ homs, n Jet Blue Ah-lines 
manager nolificd TSAILAX management thot o passenger ropo11ed you a11peared to be 
slcephig, while In full uniform, ot Gate 33 in Te1·1nlnal 3. The unidentified passenger took 
a photograph of you, and stated they wero going to post the plctm• onllne for the public 
to view. 

Your conduot ls In violatio!l of TSA Management Ph•ctive 11110.73-5: Bmployeo 
Responsibilities aud Conduct: Section 5 - Employee Responsibilities: Section 6 - Policy: 6.B 
oud 6.C. You conchtot is also iu violation ofTSA Manugetnont Dlieetlve 1100.73-2: TSO Dress 
alld Appeamnee J(esponsibilltios: Scctlon 6 - Polloy: 6.E. 

On May 18, 2012, you were i"ued a written Notice of Proposed Seven (/) Colondar Day 
Suspension from Deputy Assistont Federol Seoutlty Director fu1• Screcuing Daniel Wy!Hc, for 
your unprofessional conduct. That written notice also advised you of your right to make on oral 
and/or written reply. You •ubmitted a held on oral reply 011 May 31, 2012. 

During your crnl reply, you accepted full t••ponsibility for your actions and stated you will not 
engage in this type of misconduct again. As a point of clatHlcation, yo11 stated you were not 

· asleep ot the time of incident. 

Page! of3 



TSA 15-00014 - 008501

·~ ( - .. 'I 

After cnrelblly considering alt the available information, including yo\lt Qrttl rcspousc, I find the 
evidence of record si1pports you engaged in \lnprofcssional behavior. l note1 ho\vever1 you have 
taken full responsibility fol' your actions and have no prior discipline \Yhich I find n1itlgating. 
Therefore, it is nty decision not to uphold the proposed penalty, but to issue you a for1nal Letter 
of Reprhnand for your 111\:::conduct. This decision is within 1he reco1n1nended penalty range on 
the 'J'SA Table of Offenses and Penalties. 

By this fotrnul Letter of ltepl'in1anrl1 you are reminded that ns a Master T~chavior Detection 
CJflicer, you are expected to tOllo\v the guidelines set forth h1 the 1'SA Nfaoagc1ncnt Directives, 
and nil guidance given to you. You serve inn cl'itical security position thut requires the highest 
1:1tundurds of pr<1fc!1sio11alis1n when interacting with fellow workers, supcrvi8ors1 contrflot 
personnel and the public. Your tinprofessional behavior was disruptive and udvct'scly affCctcd 
the operations of the tcnninol. You( actions ulso had a negative inipact on yoLtr 8upervlsor's 
confidence in you 10 perfonn your duties as n BOO. 

I expect that, lt1 the future) you will condu1.:t you1·;;elf in a nln1mcr that docs not adversely reflect 
on the ·rsA 01· negatively in1pact its ubilily to discharge its 1nission1 cause cmbarrussment to the 
agency) or cuu~'C the public nnd/or 'J'SA to q11cstlon your reliability, judg1ncnt, ol' trust\vorthincss. 
It (:.; hoped that !his Lcttcl' of Reprimuud wlll impress upon you the seriousness of your actions 
and lhttt li.1ture discipline 'viii not be necessary. Future conduct and/or relntcd issuoo1nay lead to 
fu11her and rnorc s~verc disciplinary action, up to and including, tennination of your ·rsA 
enlployrncnt. 

'D1is Letter of Reptln1ftnd '"ill he 1>laccd in your Official Personnel Folder (OPil) fo1· up to a two~ 
yctn• period, during which time ii 1nuy be cited us a prior for1nul disciplinary action in any fhture 
corrective or discipHnnry matter. Your supervisor 1nay Jeclde to retnove the lettel' prior to the 
e,.:piratlon of the twoRyear period. Once it Js 1'e1noved from your OPF, your supervisor 1nay retain 
a cor>y of the loUer indefinitely as evidence thal you were on 1\01icc about the petlOrmance or 
cotldl1ct in question, or lo rebut u clulm that you had no prior history of conduct or pc1fonna11ee 
problc1ns. 

'l'his is o finol decision. You 111ay seek rcvie\V of this Letter or Ilcpritnnnd under !he l'SA 
Grievance Procedures or }leer Revic\V, but not both. 

If you elect to grieve this molter 1mder the TSA Mnnugemcnt Directive (MD) No. 1100.'1'1·2, 
(.Jrievancc Procedures, your grievunce 1nust be Mub1nit1ed in wriling to me \Yithin fifteen (15) 
colcndu1· days of receipt of this decision letter. A copy of TSA MD No. l 100.77-2, Grievance 
Proccdurc111 is attuohcd. 

If you elect Peer H.cvic\v under the procedures outlined \Vithin the IICM 771-3 1 your request for 
Peer Review must be filed within fifteen (15) colcndur days of receipt of this decision lelter. 
Yo\U' request 1nust be ln \Vriting and 111ust include a copy of this decision Jetter. You 1nay submit 
your request vio facsimile to 571-227-2591. If you would like to file you!' request electronically 
or by mail1 plcnse conlact the Peer lleview Supporl Office ut 57l~227·S065 for udditional filing 
infor1nation. 
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Jf you \VOtlld like to explore the possibility of engaging in nlcdiation with r11annge1nent1 you 
should c<>nt.act the Peer l~cvlew Support C)flicc ut 571"227~5065 \Vilhin fifteen (15) culendur 
days of receipt of lhiN lettel'. 

lf you believe you need assistance in dcHling 'vith any personal 111atters, please be advised that 
the: Eruploycc Assh1uincc i•rog1·n1n is 11v11iluble to provide conftdentiul counselh)g services and 
can be reached by calling 1·800-222·0364, 

Pleuse sign the acknowledgcn1cnt of receipt bclo\Y, Your signature docs not denote ngreentent 
wilh this uction; it only rcprcsc11ts receipt of this notice 011 tho date signed, 

now t en en o K€Ceipt 

IJelivery lnfbnnntion: 

£}ldlLL -·--
oc1ivdc<rbS:: Signature 
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