LS. Departnent of Homeland Seenvity
Endlignapolls, 1N, 46241

Transportation
Security
Administration

Date: July 31, 2014
(b)(6)

To:

Lead Behavior Detection Officer
Indianapolis International Airport

From: Scott Gordon mdm

DAFSD - Screening
Indianapoiis International Airport

Subject; Deacision on Proposed Dissipline

‘Referenca; [P1E

This is notice that | have decided to issue you a Letter of Reprimand based on the
proposal you received on June 28, 2014. This decision is made to promote the
efficiency of the service and is based on the following reasons:

On May 24th, 2014 you Initiated a SPOT Referal
lon Checkpoint B at 1740 hours. During the referral process, you
made the decision to take one of the referred passengers from lane six (6) over
to Lane threes (3) and conducted the SPOT Referral Screening without a pariner
as required per the SPOT SOP.

Y348 USC.

on the above Charge and Specilication. The written notice also advised you m‘ your
right to make an oral and/or written reply. You did provide to me an email reply to the
Notice of Proposed Suspension on July 13, 2014,

| have considered all of the evidence of record, including your response. In your
respanse you state, “l did not, have not and never wili deliberately and willfully do
Trausportation Secvrity Administeation
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something against the 80P...." You also state, "l did use ¢ritical thinking and made the
right call to expedite this screening to geft the passengers on their way because their
daughter wag in a coma.” | find the evidence supports the charge and specification as
stated above. However, after reviewing the CCTV footage, | find the circumstances that
surround the incident to be a combination of things you could control and things you
couldn’t control. | do not understand why your pariner did not join you for the hag
search and casual convarsation but | feel yau were the lead and stili should have called
for assistance or had one of the other officers that came down stay with you. 1do
understand that you got the resolution needed without having 1o ask a question and |
also note that there was no security breach associated with this incident.

In determining the appropriateness of this penalty, | have considered as mitigating
factors your employment by the Federal government since September 2002 and your
otherwise satisfactory performance record, Thal said, as aggravating factars, you knew
the SOP requirement to have sameone present when you were conducting the search |,
while not defiant or with any malice it was still deliberate and you should have exercised
better judgment, | realize you may have got caught up in the your empathy for the
passenger and their situation but believe that your misconduct needs to be addressed
and | belisve that this Letter of Reprimand serves the efficlency of the Faderal service.

It is hoped that this Reprimand will impress upon you the seriousness of your actions
and that future discipline will not be necessary. As you also said in your response to me
that | know you to act better than that, while that is very true and | have great respact for
you, | also know you can be a little hard headed, like me, in somea situations. 1 hopea this
gives you reason to pause and think about when that kind of action is appropriate,
Future misconduct may lead to further and more severe disciplinary action, up to and
including removal from Federal service,

Thia Letter of Reprimand will be placed ih your electronic Official Personnel Folder
(eQPF) for up to a two-year period, during which time it may be cited as a prior formal
disciplinary action In any future disciplinary matter. At the end of that two-year period it
will be removed from your eOPF, Howaever, even after it is removed from your eOPF,
your supervisor may retain a copy of the letter in the local supervisory file as
documentation that you have been placed on nolice regarding the performance or
conduct referenced above.

You have the right to file a grievance under the grievance procedure established by
Human Capital Management Policy 771-4, National Resolution Cenfer, and its
accompanying Handbook. If you choose to file a grievance, you must submit it in writing
to the National Resolution Center within fifteen (16) calendar days of your receipt of this
ietter. Any grievance must include a copy of the action you are grieving, the reasons
you are grieving, any supporting dacumentation for the grievance, the remedy you seek,
and whether you have raised the matter in another forum, You must file your written
grievance by email at RegolutionCenter@btsa.dhs.gov, or facsimile at (703) 603-4057
using TSA Form 1116-1, Grievance/Mediation Request. A copy of TSA Form 1115-1 i
attached.

Treansportation Scenrity Admindstraiion
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The Designated Grievance Official (DGQ) is Aaron Batt, AFSD-Sereening, 8303 W
Southern Ave, (ndianapolis, IN 46241 or his phone number is 317-812{""_1if you are
interested in participating in mediation of this action, you can Initiate the mediation
process by calling the National Resclution Cerder at (§71)227-5097 or emailing
Resolutioncenter@tsa.dhs.qov to discuss whether your case is eligible for mediation.
You should not file a written request for mediation with the NRC until after this
discussion has occurred.

The Employee Assistance Program (EAP) is available to you to provide counssling
services and/or assistance and may be cantacted at 1-800-222-0364. The EAP is a
confidential resource designed to help emplovess address a wide range of personal or
family issues,

Please sign the acknowledgement of receipt below, Your signature does not indicate
agreement with this action; it only represents recaipt of this notice on the date gigned.

Attachment{s):
HCM 771-4 Grigvance Proceduras

Acknowledgement of Receipt

(k)6

&%y//@ /e

EBIeyes S SIghaliie Date!

Delivery Information:

Maited By Date

Fransportation Seeority Administeation
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Gordon, Scott <IND>

From: (b)6)

Sent: Sunday, July 13, 2014 7:28 PM

Te: [(=308)

Subject: Response to proposal reference|(*)(©)
July 13, 2014

This is response to praposed 3 day suspension,
Reference; [B3E ]

me. [P0 ]

Fhope you have not already made up your mind on this prognsal to suspend me for three days,

['will mot go into ail the personal attacks like the ones laveled against me in this proposal at this time, { am not the
officer that is described in the proposal for a three day suspension,

There are major differences in the witness statements by BDnd myself. In addition, | do not see any fact
finding to try to find out which statament is movre factuak | know that the complete video of the referral from the first
contact with the passenger will show which witness statement Is more factual. | would stilllike to see the complete
video and compare it ta BRO[2)(E)___]statements and my own. On June 13, 2014 | asked detailed BDA TSM

to make sure he had all the video of the referral from stert to finish and he said it would not make any

differanice, | have this eonvarsation noted In vy BOO nate bhaok,

| was not provided the original copy of B DDl(b)(G) arlginal witness statement that was written before he had
more meamary recall. | find this memory recall very suspicious in and of Itself,

| died admit to starting the bag search hy myself, [f you read my statement carafully it is easy to see that | got the
resolution for the referral without even asking one question. | do not even remember 8DO{RIE) |coming down and
helplng me by doing a little casual conversation. This part of BDOstate ment shows that [ did not tonduet the
referral entirely by myself. No additionsal behaviors were reported for either passenger and thelr trip storles were
confirmed at the end. $everal of the staterments maka this connection.

Thara is no proof of my intent to do this referral alone. In additlon there was no security incident or breach associated
with this referral, In fact if [ had not bean there at the time BDXRXE___|made contact with the passenger | do not
helieve any scrasning would have taken piace at gll. He can be sean on the video fooking around trying to figuea out a
way 1o get rid of the sltuation aitogether, The evidence does not support the charges In this case. If anything BDO

hould have been charged with insuhordination for not following my instructions to conduet casual
conversation with the passenger,

In the following order please ask detailed BDA TSM the following questions and note his responses ta
these guestions.
1} Why did ha not include tha entire video from the first contact with the passengers?

2} DId LBDO [R)E)Jask detailed BDA TSMPNE) for the inclusion of all the video?

I do not care If | am allowed to see the statistics on how many referrals %‘ﬁ[?)()sl(h)(ej Iand
myself have baen a part of. | do believe those statlstics will show axperience and | know they ara avallable for your
deciston making in this matter. Please compare these numbers and alse compare BD witness statarment
with mine as they relate to the entirs video and it wikl be easy to see that BOOIBIE]___left ma hanging out to dry, The
video just before what was provided by detailed BDA TSM]B)E) will show twa very different stories Just like the
vary different withess staterents provided by EDOW& The video clips listed sound like a movie editor
just showing what they want to show to Just paint a certain picture, Let us look at all the video and meke a decision from
there,

t diel not, have not and never will deliberately aned willfully do sornething against the SOP and you know me better
than that Mr[(EXEL_] ! did use critical thinking and made the right call to expidite this screening to get the passengers

1
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on their way because their daughter was in a coma, If | made a mistake it was to nave empathy for the passenger and
getting caught up in that empathy coused me to expadite the screening process,

Zesgeerinlly
|{b){5) |

EBDO - INE
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LaForte, Lisa

Fronw Kialkopf, Charles

Sent; Tuesday, July 29, 2014 4:12 AM
To; LaForte, Lisa

Subject: RE: Suspension to LOR

Sounds bad. This is ok to issue -1 think that Scott sent it to me.
Chuegk

Charles P, Kislkopf
Figlt Counse

(2] LechH desk)
D

From: LaForte, Lisa

Sent: Monclay, luly 28, 2014 4:53 PM
To: Kielkopf, Charles

Subject: FW: Suspension to LOR

Anather remind@r.as heen out amyway, he has 4 bulging disks In his back,

Lisa LaForte

Human Resource Specialist
TSA

IND-FWA-SBN-EVY

317-612-[P16 |

From: LaForte, Lisa

Sent: Wednesday, July 23, 2014 9:40 A

To: Kielkopf, Charles

C(8)iE) |
Subject: Suspension to LOR

Chuck,

[ am not surg you need to see this as itls an LOR, Buk since it started 33 a suspension ] am seading anyway.

<« File G)E) LOR Notice of Decision 72214, dac »>

- Lisa LaForte
Human Resource Specialist
TSA
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Gardon, Scott <IND>»

From:
Sent:
To:

Ce:
Subject:

(b){&}

[(ox8) |
Tuesday, July 08, 2014 4:07 PM

(B)(E)

RE: Discipline

Yes you may review the CCTV and | can get you a copy tomorraw, Thus, 1 am golng te grant an extension until next

Monday, fuly 14" What time would be good for you both to meet with me? Thanks, [5)(6)

From:[BE

Sent: Tuesday, July 08, 2014 11:55 AM

To:{b)E) |
Subject: Discipline

hIE)

| have the paperwork stating | am representing [@]wanted to Teview the tape and was requesting a copy from the
start of the referral to the end, | told him ( was not sure if that would be possible, but wanted 1o let you know,

BIE)

TSA 15-00014 - 008444
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LaForte, Lisa

Fromy
Sent:
Ten

Ce:
Subjact:

FYI.

(2)(6)
Monday, June 30, 2014 513 PM

BIEY

FW Report

From =|[b)(6)

Sant: Monday, lune 30, 2014 5:12 PM

To: [(R)(&)
Ce:
Subject: RE; Report

Y,

Fro.m.{{.bJ(G.J. |

Sent: Monday, June 30, 2014 4:56 PM

Tos[{(&)
Co:
Subject: Report

F ]

Thanks for contacting me, | will grant an extension for Pat until 1200, noorn, on 9 July 2004, Any questions please feel
free to contact me. Thanksl(b)(s) ‘

L am representingl(5)() in a pending disclplinary caselBX Ihas until Wed July 2, 2034 to respond to the letter. |
would like to ask for an extension on this date to givemore time to properiy prepare his response, 5 this an avenue

We can use?

Thank Yoy
[b)&) |
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OEPARTMENT OF HOMELAND SECL™'TY
-ansportation Security Administi....

PERSONAL REPRESENTATIVE DESIGNATION
INSTRUCTIONS: TSA employses may use this form to designate a personal representative in accordance with TSA MO 1100,64-3,
Emplayee Reproseaflon, interim Guldatice on Employess’ Rights o Personal Representation_Quning Examination or investication, and
{hfedin Guidalics oh Oﬁfcfal Time. The employes designaling a personal represeniative should complete Sections 1and 1l, The employes,
representative and management official essociated wilh the representational activily should complate Section I, Submit designations to
the managemenl official associated wilh the reprosentational activity, The manasgement official will provide coples of the completed
dasignalion o both the amp!ayee and the raprasentative,  Representalives who are TBA employess should provide a copy ¢of the
tesignation te histher suparvisor If requesling official lime for the representational actlvily. Place original in the appropriate file for the
speciflc matler in accordance with T8A Records Dispasition Scheduls, NOTE: Either the employes or representative may canceilarminate
the designatior at any lims by nofifying the management officlal in wilting.

SECTION 1 Employee Information

Name Phone N E-mail
MW e A r-519iE) | FENTEY ]

Duly Location {e.q., ferminal/shift, if applicable) Airport Code or Offica Location

(P Ghitt IND

“Pasiion Tille

LEBO

“Dale and Descriplion of Specific Represenlational Aclivily
Peapare response lo propoasal for three day suspension. Varlous dates, one holf hout to one and one half hour at a time.

SECTION H. Personal Representative informatlon (ta be completed by employes)

lﬂﬁﬂlﬂ_____] Phone Ng, E-maj
(b6} JUTB38-(0)(8) (12)(B)
Duly Location fif TSA employes) Alrport Gode or Ofice Localion {f 154 employes)
B Chackpoint PM IND
Posilion Tille (if TSA amployas) Unlon Affiliation §if any} e
LT8O AFGE 618 o

SECTION (1. Acknowledgementa and Certifications
! aulhorlre the person named above to serve as my parsanal rapresentative durng the aforementtoned maltar. This desighalion will remain

(b) ( )'""‘ .- humtesebrmnnnbiiodd Hwmirbermebened 0F | SUBMIL A NBw representative designatton.
F 7-6-1
Employes Signalure - Date

» [ acknowladge that | am required 1o adhers lo TSA instractions for the proper handiing and safeguarding of Sensitive Secunty Information
(S30), ifapplicabls, and that | may nol disclose $S1 la parsons without a need-to-know.

. Mplcyee must request approval from h1s.'her supervisor for any absence from duty that iz related Lo the representalional activily
6 oo b b s )

EAPY I e F ents regarding the activily.

o4

« To the bast of my knowledge there é{gﬁm conflicts of interast or position with the requasled designation,
¢ Agres [ Disagrae fexplein)
{h)(8)

(D(6) 7, L /94

Management Official Name Sighalure ‘ Date
| SECTION V. Management Offictal Use QNLY (selact ono)
[] Grievance andfor Appesal [.) EEQ Process Discipline andior Adverse Aclion L] Investigatory interview
(11 Other (oxplaint:

PRIVACY ACT STATEMENT: AUTHORITY: 48 LLE.C. § 114(n) avlhorlzes the collection of this infomvallon, PRINGIPAL PURPOSBE(S) This racord will
document your deslgnation of persenal reprasentalive. ROUTINE USE(S): The informalian collected on this form may be disclosed {o any individual wilhin DHS
wha has & naad ki the infarmation In the parfarmance of {hair officls) dulles, or for addittons| reuting uses dantifad In DHSTEAN00 General Legal Recards
{GLR), DHSALL-018 Grigvancas, Appeals, and Disdiplinary Action Recards, and BEQC/GOVT. 1 BEQ Mn tha Fedarsl Govenimant Cormplalit and Appaals, and
any other applicable system of records onfce. BISCLOSURE: Biscloswrg of this infamatian Is voluntary; rafusing Lo provida The ranested Information may
resull in o delay in the shacing of information wills your designatad raprasantativa,

TSA Forr 1163-1 (6/12) [File: Varlable) Pags 1 0f 1
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(LS, Dapartwent of Hemefaud Beeveity
Indianapotis, KN, 46241

Transportation
Security
Administration

DPate: June 25, 2014
(b)(®)

To:

Lead Behavior Delection Officer
Indianapolis fnternational Airpoit / BIXA

(2)(6)

Froim:

BDA Trangportation Security Managet
Indianapolis International Alrport

Subject: Notice of Proposed Three (3) Day Suspension

(k)6

Reference:

This is notice that I am proposing to suspend you from doty without pay for (3) three calendar
days in order to promote the efficiency of the service. 1f a decision is made to suspend you, it
will not be made or affected earlier than your reply. If you do not reply, a decision will be made
no catlicr than scven (7) calendar days from the date you receive this letter. This proposal is
based on the following:

Charge: Eajlure to follow Standard Operating Proceduyes

Specification: On May 24th, 2014 you initiated a SPOT Referraf®1#0USC STTE 1oy

Checkpoint B at 1740 howrs. During the refercal pracess, you made the decision to take

[P35 570 lxas:s;angers from lane six (6) aver to Lane theee (3) and conducted the

SPOT Referral Screening without a partoer as requived per the SPOT SOP.
R R KN

Your actions violated SPOT SOP under 3.2,

DHHAB U SC 8114

On May 29, 2014 at 1645, 1 held a Pre-Disciplinary Discussion with you in which I explained the
accusatior: and offered you an opportunity to respend verbally andfor fn writing.  You were
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immediately offended and stated that you did nothing wrong and that BDO Robinson was at fault .

and blamed his inexperience with SPOT Referrals as the reason. You made several other
statements, deflecling any ownership and fault back to the rest of the BDO team.

On Friday, May 30, 2014 [ received your written staterent via email at 1306 hours. You
continued to deflect the blame away from vourself and placed it on your co-workers, I expect
that as a Lead BDO you would know the proper SOP procedures, T have considered all of the
evidence of record, including your response(s). 1 find the evidence suppotts the charges and
specifications as stated above.

In determining the approprialeness of the penalty to propose, 1 have considered & nwunber of

factars fo include the fact that you willfully conducted the SPOT Referral alone, 214 VS o
I{b){3) A0S COs 11440 ith the BDO

Team that were conducting the SPOT Referral |9 U~ 3114 Isiarte cleating the passenger.
You also refused help from your BDO Tearn when they offered to assist you, These facts
demonstrate that you deliberately and willfully failed to follow Standard Operating Procedures
per the SPOT SOP.

T atso considered mitigating factors, such a3 your being employed by the Federal government
since Seplember of 2002 and your otherwise satisfactory performance record along with the fact
that no security incident resulted from your misconduct. I find the natute and seriousness of the
misconduct deseribed above along with the mitigating factors warrtants proposing this action,
Therefore, it is my decision to propose a three (3) day suspension,

This penalty falls within the range of penalties in the TSA’s Table of Offenses and Penalties.
Specifically, section M #1 mitigated penalty range LOR to 4 day suspension on page 24.

This notice is a proposal and not & decision. You have the right to reply to this proposal orally
and/or in writing and furnish any evidence in support of your reply within seven (7) calendar
days after the date you receive this proposal, Consideration may be given to extending this time
limit it you submit a written request stating your reasons for needing more time to the Deciding
Official, Seott Gardon, D-AFSD of Screening, Tn the event your reciuest for an extension is
denied or granted only in part, you may request a reconsideration of your oviginal request. Your
request for reconsideration may be presented to the Deciding Official oralty, and/or in writing.
Your written reply and any evidence should be sent to the Deciding Official al 8303 W, Southern
Avenue Indianapelis, TN, 46241, You may make anangements for an oral reply by contacting
the Deciding Official at (317) G]A decision will not be made until after your reply has
been received and considered, or if no timely reply is received, wntil after the time specified for
the reply has passed,

You have the right to be represented by an individual of your choice in prepaving and presenting
any reply. As a bargaining unit employee you may select a ropresentative from the American
Federation of Government Employees (AFGE) to serve as your personal representative, but you
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are not reguired to do 8o, You may designate any individusl, whether or not that person is
affiliated with AFGE, 1o serve as your personal representative. However, you may not select an
individual employed by any union other than AFGE to serve as your personal representative,

H you choose to have & representative, you must provide your representative’s name in writing to
the Deciding Official before the expiration of the reply period and you must provide wiiften
notice of any change in topresentation,  Management has the right to disallow your
representative if the representation creates a conflict of interest or position or, where the
representative is a TSA employee, if he or she cannot be spared because of critical TSA work,
You are responsible for all costs associated with yowr representation, including any travel
expenses.  You may refer to TSA MD 1100633, Emplopee Representation, Yor additional
information,

You and your representative, if an agency employee, will be allowed a reasonable amount of
official time to assist you in your roply, to review the material relied upon to support the reason
for the proposed action, and to prepare and present your written and/or oral reply. You and your
representative, if a TSA employee, must contact your immediate supervisor to make advance
arcangements for the vse of official time,

With the exception of the CCTV footage, [ have attached the maserial relied upon to suppaort this
proposed suspension. This material will only be released to you and/or vowr designated
representative, You have the tight to review the CCTV footage relied upon to suppori this
proposed suspension. The CCTYV footage will be made available for review by you and/or your
designated representative, if any, by contacting the Deciding Official to acvange a mutually

. convenient lime,

‘The Employce Assistance Progrant (EAP) is available to you to provide counseling services
and/or assistance and may be contacted at 1-800-222-0364,

The EAP is a confidential resource designed to help employees address a wide range of personal or
family fesucs,

You will be notitied in writing of the final decision.
Please sign the acknowledgement of receipt below, Your signature does not indicate agicenent
with this action; it only represents receipt of this notice on the date signed,

BDO mess Statement
BDO [XE) | Witness Statement

Attachment(s); 1
2,
3. BDO|B)e) ] b)( Witness Statement
4
A

o i St
. I,Bl)() (BX6)  [Witness Statement
6. |{b){6) |Summary
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Acknowledgement of Receipt

{0)(8)

¢ 25
Patrick Avelis Datg !

Delivery Information:

(B)(8)
b)(ﬁg)ﬁﬁwd D&ii\{ered{ Ry I lt'e / 't
(
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Discipiine [nvestlgation of LBOO[(*)(E) by 8DA TSMIRE) |

Fallure to follow Standard Operating Procedures per SPOT SOP - 5/24/2014

On 05/24/2014 & BDO Reforai [P0 471 5
and was completed at 1753:55,
prasent for the eveat,

: :was sonducted and eleared, The process starled at 1735
) Jand BDOs [B)E) |and[[B)B]] were ali

13 05/25/201 InBriof, BDOSPC)__ |and [BIE | initlated discussion regarding

i : After the briofing, T was seluiting to the Manager's Office when [ was
stapped by BDOs[EyE) . Jand|[(BXE) | 1t was brought to my attention that they were unhappy with the
way in which the events untolded the day prior regarding the referral, Aceusations were made against
Avelis thet he, without corvmunicating to anyone, teok one tub and one bag (it was stated that the
passenger had move baggage than what was taken} fivin the Lane six search tables attd proceeded with the
tuale passengoer over to Lane thiee und began conducting the ceforral without the required assistance from
another BDO. BNOs [EXE] Jand|[(b)X6) relayed the same verston of the stary. BDO[ENE] stated
that he had (o roa a belt threugh the x-ray maching wid when he returned with the balt, he noticed LBDO
was 1o longer on Tane six and as ho visuplly seanned the avea, he observed LBDOD IE)NE) Jovar on lane
three with the male passenger, conducting the refercal on his own, He futther stated that at fhat time,
BDO[EIE_Jarvived on laoe six asking if his assistance was needed and that he went over to lane
threo when he notived LBDO [BXE Tworking alone, It was at this time that I asked for afl of the names
involved. I then insteucted each BDO involved (o wiile a statesmient about the event und to discontinhue
tating about the topic with anyone,

Hmailad statemen areceived by
1. BDO|DIE] on May 25", 2014 and an updated statement on May 26", 2014 due to
failing to note all the detalls as deseribed verbaliy, Both statements ars attached,

BOOIRE on May 25", 2014, :
BDAEE  Jon May 25% 2014, '
BRO[E)E) ob May 28%, 2014 and an updated statoment on May 29%, 2014 due to

failing to note all the details as described verbally, Both statements are attached.

o pe

After ceeeiving the last statement, I thon reviewed the CCTV. The COTV appeated fe back the
stutements of the four BDOs listed abave, Camera sumbors and timelings were noted.

On May 29", 2014 at 1645, 1 brought LBDO into the Manager’s office and conducted a Pre-
Disoipdinary Digeussion fn swhioh 1 oxplained the accusation and offered him to respond verbally or in
writing, IBDwas immedintely offended and stated that ho did nothing wrong and thag BL:
was at fault oud blamed his inexperience with SPFOT Refercals as the reason. LBDD [P)S)
mada several other statements, deflecting aty owership sud fault back to the rest of the team, o also
stated that onee BDO[BIE, Jdid a refereal by herself and didn’t recoive any diseiptine, LBDO [EHE) Jthen
asked what could come out of this and as T stacted 1o tall, he talked over me, again directing all blame at
BOOMBIE.__] He then tatked asout how ieng he bas heen employed with TSA and how e always does
everything by the book aud it is only because he is s LBDO that we want him to take the fall for this, 1
asked him to provide me detail of the events, He spoke aboul the process and up to the polnl wiess he
pacs to lane thies, be states that BDUBEIE_ Jwouldi’t go with him and began blaming kim again. I
then asked LBDO[EIE] ] while at lane thiee alone, did BDO[EIE) | arrive and ask bim if ho needed
assistance. At this point, LBDO[EE) ] pauses, his eyelida open up then rotwen to normal and he states
that he has atready had 2 night’s sleep after it and dossn’t romember, | then asked i€ any other BDO came
to offor Tim sssistence aud ho stated that he didn’t rememmbot. At this point 1 ask LBDO[E3E]_]again
whother he wants me to write down his statement for biin or would he prefer to type his own. He statect
that he would provide me with a wuitten statement, Reing that he was due ta end his duLF, I asked when
he wotdd have it back to me, he stated when [ retumed to work on Wednesday (June 4"), 1 stated that
soone would be better for him to remember the timeline of events, Hea staled he was scheduled for
overtime the next day (Friday May 30%, 2014) but that he didn’t want o typo it up while on overthng, T

Page 1 of 7
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Disclphne Investigation of LBOOR)(E) by 8DA TSMERIE) |
fallure to follow Standard Operating Procedures per SPOT SOP - 05/24/2014

then stated that 1 would ensure that he gets the fime to write it and that it shouddn't matter whether he is
writing it on overtime or regulny fime and that what was impostant was that he ties to remeinber how the
events unfolded and is honest in his statement and hie agreed. He asked what would happen hext and [
stated that I would have to review alf the statemeats and the CCTV footago of the event. T also directed
hitn to nat talk to his tcammates about the investigation and he said that he would not. 1.BD ()vas
visnally and verbally unhiappy with the gituation snd departed the office and olocked out for the day.

1 returned jo the TSA Coordination Cender to review filin again a8 not all of the cumeras wore available
on my previous attempt, This time all cameoras were available and from whai T eould gather, again, the
four statements rageived wore cormoborated by the CCTV footage, After this, T sent & request to the
Agsistant Federal Scourity Diccetar to cequest that rocorded CCTV footage from cameras (20, 121, 124,
127, 310 and 322 be burned {o dise starting et 17:35:00 and ending at [ 7:53:35 and made available to me
to continte forwaid with this investigation, This request was approved at 1914 on May 29", 2014,

On $/30/2014 at 1306 T received LED[S) statement via etingil,
LBDO BB ] refuses o take any owaership of any fnlt from this event ag noted during the Pre-
Disciplingry discussion and in bis written statement.

On 6/04/2014 T recelved the CD of video footage,

CCTV Tlmeline: Canera - €120, B Checkpolnt, Lane 81x (4)

17:35:00 ~ The relfﬁ_cml_nﬂm ging in front of lane gix (6).

17:36:20 - BDOLEXE) | walks to the back of the checkpoint to observe the soreening of the
reforted passengers, LBDO[RXE] | waits neor the Xeray operator to eollect the passengers’

propetty,
(713702 ~ Avelis puts on gloves and walls with propesty next to the lane six (6) £TD.

17:37:28 Robirumnumhmud_lcommunicates with Avelis,

17:37:32 - BDOUEME) arrives at the lane six (6) ETD to assist,

17:39:12 - BDO[PIE) ariives at the lans 8ix (6) BTD to assist,

17:39:50 {b)(5) [places one bag g of a_bin and catries it away from the lane six {6) ETD area

towards the hack of the checkpoint. and remnain at the ke six (63 BTD and confer.

17:3%35 - walks to the entrance tunnel of the fane six {§) X-Ray, places an ifem Inside the X-
Ray and walks back it to wait for it to be soreened by the X-Ray operaton, '

17:40:30 -JBHBL. Jeollects the item, now verified to tio a belt. Feo then returmns o the lane six (6) ETD
o right o left whilst holding the belt.

174030 no fonger it vlew of this camera.
741015 JR)E) wakk ont of the cameta view,

walks Info view by tie lape six (6) ETD, walks to the X-Ray operator and

17:43:28 - BDO

(B)E) .|
stands theve talking while obsorving the cheekpoint,
17:44:42 |0)(6) |walks back towards the lane six (6) ETD and thea aut of view.

17:53:59 - Hnd of recording

CCTV Timeline; Camera -~ C121, B Cheekpaint, Table View

17:35:00 - Pegin recording,

17:37:14 {38} |appears near the lane six (6) ETD,

17:37:19 walks aut of view.

17:38;33 appears on camera at the lane she (6) BTD then is out of view,

17:40:30 JB)(8)  |carvies & bag in a bih and feads the referved passenger towards lane three (3).

17:40,51 - anives at the lane thee (3) RTD, places the items on the laue three (3} screening table

and begins to soreen the passenger’s properly.
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Disclpline iovestigation of LBEPXS) _|by 80 Tsm[P(®)
Failure to follow Standard Operating Procedures per SPOT SOP ~ 057 24/2014

17:41,02 -appeals ol camera at the Jane six (6} ETD areq and appeam to be confering with
someone whio cannet be viewed on this camera,

17:41:31 J(5)E) |holding a bin, walks towards lane three {3),

17:41:42 prives at the fsne theee (3) BT area,

17:42:00 leaves lane three (3), without the bin and walks towards Lane six (6) and then out of
the view of this camers.

17:42:51 -{(2)(5) | Walks from lane six (6} towards Lane thiee (3),

17:43:02 arrives at the lare 3 ETD aren, appears to observe the property and begins to talk o the
refotred pagsenger,

17:43:36 {2)(8) Jvalks around to stand siear the passenger and continues talking o the passenger,
174527 wailes away flom tane Hies (3) and positions himaelf next to the glags dividing wall
next to the supervisars’ podiam next to 3 mambers of the VIFR Taarn.writes in his notebook and
talles with the VIPR Teatn members, Duffy remains at Lane three (3) talking with the toforied passenges,
17:46:10 ~[EXE ] and the passoiger leave lane thres {3) toswacds fanc six (6} and M out of view.m

continues talking to the VIPR Tenm,...,
17:48:09 -fETE " Twalks towardd ™) ©) [from Lane six (6),
17:48:16 - fuebless writh J(o3(E) |

17:48:25 S walks back towards lane six (6). mbagins to follow, staps, sppears (o talk on
the sedio and then beging to write in his notebook.

17:48:58 looks over at the VIPR Team and then tepositions himself back nesr them,

17:49:04 JE)E) Jvalk from Lane 6 towads{EEL ] All of them appear to confer:
anul write in their notebooks. ,
17:53:24 - walks awvay frorm|(®X®) andlm(a} |towards Lane 6 and then out of view of

this camera,
17:53;59 — End of recording,

-y

CCTY Fimellne; Camera - €322, B Checkpotnt, Lane Three (3) Overhead ETD/Sereening Tables
17:40:51 -{(b3{67 ] atrives at lane 3, places the referred passenger’s property on the soreening table, bogins
scresning with s head down facing the propeity and It eannot be determined i he s tatking with the
ASSCHgEL.
IEI’? 142 manivm at lane three (3) with a bin in his hands, gives the passenger’s belt tol225) 1
whils appearing to talk to him. He retnms the empty bin to the stack of bing next o the soreening fables,
17:42:00 -J(5)(E) | leaves lane three (3).
1143:02 werlves at lane thres (3), abserves passengers propecty, beging to talk with the passenger.
[7:43;30 -{(R)(€) |waiks around the table fo where the passenger is and continues talking with the
passerget.
17:45:21 ~|(8)(E) | walks out of the view of this camers,
17:46:09 ~ walks oul of the view of this cairiera,
17:53:39 ¥ of recording,

—

After reviewing this CCTV footage, I have deferiined that It corroborates with the statoments subsmitted
by: '

« BDOJPXS

« BNO

» BDO

« BDO
Dt " 2014 LBDCJ-made the declsion to
take from lane six (6) over to Lane three (3) and

conduoted tha SPOT Rﬁfmml Scteening without a partner s required per the SPOT SOP, At 17:41:42,

Pape 30f?
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Discipline kvestigation of LBDO [(B)(E) by BOA TSMIE) |
Failure ta follow Standard Operating Procadures per SPOT 508 - 052442014

BDO[®)E) avrived at fane thiee (3) and asked LBDOE) |if e neednd assistance and was
fnformed by LBDOLPNG] | that he did not need assistance and That he was just ghoyt finished with the
(bJE)

process, During the cntire seveening process, LBDO {s observed looking down while soreening
the property[IC148 TS C S TTA0) | At no point during this screening is LBDO
gbseryed [EANAUSC S TT40) | At 17:43;02, BDO [(BSE) }
[E)EY Jarrived at ane fhtee (3) to asstat[()(6) REITI A0 US.C. 5 TT40] t
17:45:21, LBDOLR)E) is abserved walking away from Tane fiee (3) and posiiions MmselT Next 1o Thtes
TSA VIPR members and while taking notes in his notebaok, talks to the three men,

Praper procedures for this event would have been: S
1. LBDOEIE] Jand partner take the passenger to lane thres (3) aud eonduct
screening.

" ‘ ,l[b)(:%]:alg TSy |

DNRASUS L. § 1140
3. Before releasing the passenger, LBDAEE] Jor partier should have walked over to the other

Bl)%; %ﬁm& ;Eg gg;%ﬁg; about the prosess and confirm the tip story of the referied passenger
(D)4l 1St § 1144 .

Qther diseiptinary factors Inelude:

1. AIM NOTE: On 06/04/2014 at approximately 1442, 1 approuched LBDat Checkpoint B
to ask questions about an injury he reported at 1140 thet day, Previcus to this I had catled him to
the office to ask hitn shout. the injury and asked who was in the vooti whon it acentied, He stated
he didu't know, [ was suepiised that he wouldn't know and asked him again when at the
checkpoint, TRDO[EIEY Jtold me that ho was uncomfortable with iy questions and totd me to
ask the teamn, 1 told him that [ was trying 1o gatber all of the aeeessary information in order to
complete the OWCP paperwork. He sfated that ho felt with my line of questioning that T didi’t
believe his story and that as a manager fis thought it was my job to make [t look liko it didn’t
heppen, T told him that was not the case snd asked if we should staet this conversation over
because clearly there is scme miscommunicntion. He then stated that we could never start over,
that he couldn’t trust me as fac os be could throw mo and that 1was just trying to make a name for
myself off of his back and he walked away ftom tme. A few hours later, I called LBDO [(B3E] ]
into the manager’s office 40 sign the medical forms so that 1 could tuen them in, When we wete
done with the forms, he stated that he wauted to apologizs for what he said carlier and that what
he sald had nothing to do with the disciplinary investigation and that it wns over seme confusion
ha had with TOPS. Yinformed him that I appreciated this gesture bof stated that f wasn’t sure that
it wasn’t about the disciplinary investigation but that anylime there was confusion; he should talk
ta me about it as I thought we were olear regarding the TOPS disonssions. The rematindor of thia
conversation only cavared compatencios uscder TOPS,

% A NOTE: Distespectful with $15G and Management Counseling/Discussion, On 02/05/2013
BDO|(b)(6) |was aceusatory with sevesal of Jiis teammates, dernanding to know who printed out
an email that was weitten by BDO [[BYEY Jand placed on the national TShave site.
Counseling/Discussion in the manager's offive on 2/5/13, STSM [BIEL Tadvised BDO [R)E) ]
that he should stop the guestioning of other BDOs and remain profossional in deating with his
tesmmates, :

3. AM NOTE: BDO[RXE) ] was aware that a leave slot was available for 1173022013, but was
vecupied by an employes who should have been remaved due to a schedule change but atill had
het ngrmie on the calendar, When STSM Anderson looked at the calendar he saw both slots taken
and disapproved BDO [PXE) |leave, Instead of pointlng out the etvor, BDO initiated an
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Biscipline Investigation of LapO[ENE) by BDA TSh(2)1E) |
Faflure to follow Standard Operating Proredures per $POT $OP - 05/24/2014

smail requesting assistance from the AFSD of Scresring eather than pointing out the enor to
STSM Anderson, A Lelter of Counseling was lssved to BDO[BYE) Jand he refused to sign it.

4, AIM NOTE: On $9/2013 BDO[EE Jrequested to speak with STSMEIEL_Jand STSM
$(E) _ |with regards to some confusion that he wes having regarding his SF71 time off request

and reading of the nowspawer while on duty in the public area. There were several managors in
. During this conversation, BDO

the office (RTSM;g
made reforence fo him reading the newspaper while o1 duty on eancowrse B, which STSM
witnessed on Tuesday afternoon while an concourse B near Southwest Alrlines gates,
() Jalan said that hie did aot see a problem with reading the paper when thero were no passengers
Acund [ET's concem was that STSMEIE] ] didu’t address the matter as i oocurred, The
public perception would not be posltive if any passengets or stakehalders observed ar Officar In
uniform from TSA veading the newspaper on the concourae.  His seeond concern was that ho had
not received his SF 71 brok for time off that he requested, the {ime off was depied due to the
calendar being full (2 BDOs off). When I retucacd the SF 71 tdB)Jhe stated “just shred i, 1
advized that's not the corract pracedure and that he was ta receive the 8F71 back if it was denisd.

Cther pslevant information would include;

1. On 4130114 T sat with LBDO[PXE ] and went over his Midyear Review, During this
discussion I stressed to im that he needed to familiavize hismself with the deseriptions of all
af the competencies that he and the other BNOs wers rated on g0 that he would know how to
help his team as well as how (o document oecurences wheve Le may be exceeding the
axpectations of a competency. Following this discussion, on numerots occasions, LBDO
liss sent mie genevalized enails where he thought he was exceading expeotations and it
wvas clear that he did not follow the tustructions to familiarize himself, Whan 1 spoke to him
about it, lye became fiusteated and suggested that he wouldn’t send me the emails anymore.

2. BDO®XE) statement pertaining to this investigation stated that, “LBDO [(2)15)

made the comment that he was geing ta go to the BDO office to type the referral and that he
dido’t need any help, he could do it alone, He aleo said that he wants to get all 5 ratings on
his competencies®,

confirmed what had transpived. then mentloned that he just accomplished ane of the
competencies roquired, boing deciatve, then walked off to do the paperwork”,

3. BDO[EIEL_statement pertaining to this invostigation stated that, “We conferred and
%
[(2)(€) |

4. BDO[BXE | statement pertaining to this investigation stated that, “After the
referral we were in the back by FAMS (VIPR Temn) discussing the rofeeral, was
enthusiastic, cornmenti ng that he was going to uso the refercal for his competencies to show
his decisivensss several times®™, :
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Romanowski, William

From: )i8)

Sents Friday, May 30, 2014 1.06 PM

To: | [EYER l

Subject; Witness statement for 05/24/2014

On Saturday May 24, 2014 at approximately 1735 houts on checkpoint B, divest area lane 4 the following
did oceur, T observed a passenger hold out a pncket knife and extend it towards BDOLE in an effort
o get rid of the knife before entering the screening process. [ would say the pocket kmfe was within two feet of
BDOIE__ Ihlade closed but pointing direetly at him which left ne doubt tn my mind that it was an attempt
to surrender ﬂﬁ fffff cnife to BDAB soom a3 the passenger attempted to srender the pocket
knife to BDOPXE) [ noticed him hesitate ag he be an to ook around for a divest officer of another TSO to
pass the situation off to, This told me that BROEX |did not know the proper procedure for this situation
or was unwilling to do the proper procedure [OX 15 U LTI
At that point 1 knew it was my responsibility us @ jead BDOT0 slep i and inform BDO|2)) oI The proper
proceduie so [ immediately informed BDORIE) | that he should give the passenger their options per our
S0P, The passenger declingd to take BDO up on any of the options and it stifl appeared like BDO
(b)) wantcd to just put the knifo i a bo | and let the passenger surrender it to the checkpoint without
following SOP procedure againf©X n At this point I called the
enasdination center and mformed them ol o)) 48 S C §1140) Jon checkpoint B at lane 6, T received
a confirmation from the coor ‘ Trom several other BDOs that were on their way to
cheokpoint B to halp out [ I then turned to BDO[RIE__Jto inform him that T
would secwre the passengers’ property and he would wait for thet to process through the advanced Imagin
techiology unit before he entered the sterite area to perform casual cotversation with me[PIRFTTSTE 740
N34S US C § 1140 [ had, told E!Dthat he had the [DISIAD 5.0 51140
) ko bim
have had the casua convemauon anyway [°
[E__Bood®® Jand [BE Jjoined me wiormmeproy ' T ATT
getling his pat down so [ askcd his wifc who was waiting for her pat dowu if ﬂle lapicp a3 hms and she
responded “yes”. I left her personal effects, laptop and laptop bag with BDO nd[BXE) |and asked the
passenger that had ottempted to surender the pocket | %g{g‘gugw BDO |26 ) and.mysel! to avother lane
on the checkpoint in order to separate the passengers [/ 153 7140 I am not sure
but it must have been at this pmni when BDO|BIE Ot [0t 16 THe Teferral process. He must have just
watched anda’m hclped BI)Oq and|(b) (&) Im just stood there doing nothing, T do not know. I helieve I taak

; k e to the search table on lane three with the intention [D)G)

o When the passenger and [ were on appnsxte sides of the SeaTo
table on lane three I informed the passenger of the need to do some additional screening while I was waiting on
BDOIEXE]___Jio show up. The passcager immediately stated “T fly ail the tine, just do what you haveto do.
My wife and I came to Tndianapolis for the Indianapolis 500 mile race weekend and now we have to go back to
Florida the day before the race, Our dsughter had an allergic reaction to some medicati Wspﬂal
and is now in a coma.” At 1bis point I had made no attempt to start casuai conversation|; oy ' AlLT
was dolng was trying to buy a fitile timo so my partner could show up by informing the passenger of the need
for some additionat sereening, The passenger just gave me the entire resabution without me having asked any
questions at afl. Tn addition, at this point I also became very empathetic towards the passenger because of the
unforcunate situation in Florida, By this tme I had no thoughts about where my partner was and [ just wanted to
get the passenger and bis wife on their way, The passenger had not shown any behaviors to make me beliove
they wete not telling me the truth, Having gotten the resolution quite by accident aud having a distraught
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passenger in front of me I proceeded to do the bag check without a partner present because there was no need
for.casual conversation snd also because 1 felt sorry for the passenger because of their problems at home,

TEA has provided tainiag to all of ug to use critical thinking skills and make decigions thiough the coach and
engage classes and its principles of “see, feel, think and do”, I make decisions every day while performing my
duties at TSA and I have always taken responsibility for my own actions. Did I do this referral by myself? Yes.
Was it justifisble? Yes. Did my partner let me down? Yes, BROs[®)E) Jan knew the referral teams were

[(E(—B.).J—.“—Iand (k)(€) so | also guestion why[P)(®)

orTP7E) |did not hotice or cortect the
situation. My puess is they wete not happy about doing a referralll,.

on a sutiendered pocket

knife,

he sre was & lengthy discussion ahout a pagsenger

W and It was stated by BDA TSM
that {# does not inatter 1f one likes the vale because all we have to do is follow the SOP not question 1, Tn
addition BDA TSMIBXE)_ Jagreed that it sounded like the refetval fiom the day before was the right thing
to da. I just wonder if L am being investigated for ing. SOP procedures is because the Fubands
involved did not want to do the referral, BDOs [(2)E) |and especiall atgued to point for at least
fiftesn ot twenty minules during that next days in-buief, This makes me wonder how many refenals they have
avoided by not following SOP procedure? 1 at one of a few BDOs at Indianapolis that will pull the trigger on a
roferra] instead of trying fo figure a way to get ont of one, : :

In addition, the fact that 1 am now a lead BDO caurles no weight with the F-band BDOs because they are
altowed to be shift POC and give lead BDOs their assignments, I-band BIDOs for the most part have resented
the G-band BDQs since the start of the program. Tt is not the G-band BDOs fault that they ave siill F-bands and
not automatioally promoted to G-band after six months, That belng said 1 do not believe I should be singled out
for not following the SOP. The entite teain has not been sat down and told that we are oow going to start
approaching the process g different way, If maragement does this It will go a long way towards holding all
BDOs accountable every day, If the lead BDOs do not have mavagement’s support we can hever tum the
progeam around. The problem we are looking at now Is systemic and hag been since vollowt in 2002, [ have
copied an email below that I sent in 2007 that shows the satne basic problem management is teylng to hold me
accountable for now. T have tried to coach and mentor sines making LTSO in November of 2003 and BDO in
February of 2008, The emai] below stems from my having agked two TSOs to focus on the X-ray and walk
through metal detector positions while the checkpoint was very busy instead of talking back and forth during
the seteening prosess. In this case I was accused of creating a hostile work environment and I did not receive
any backing from TSA management. The end result was sitting down with my accuser and an XCMS
coordinator aud nty accuser was allowed to walk out before T said my part.

Iit elosing 1 did not knowingly o intentionally do & BDO referral by myself, Please give the shift POC
responsibilities back to the lead BDOs Like it shonld be, Have it the same on both shifts and then T would like to
see management take a different approach and let the F-bands and G-bands know how the now system of
accountability is going to work. This way there will be no surprises when @ manager Informs any BDO they are
being Investigated for not foflowing the SOP, Thank you for your time and consideration.

—

I sentt the email below on the summer of 2007,

Folks, please talk about this Jetter at the town hall meeting for leads.

[ ant writing this letter because I am coneerned shout how day Lo day operations are being taken care of at
IND especially on BC cheokpoint. Thiee years ago we tafked abeut documentation and I.TSOs stepping up to
the plate, I bolicve that most LTSOs at IND do step up on a dally basis but when we try to correot behavior we
do pat seo yesulis, LTSOs at IND have no oredibility, all we can do is coach we oannot counsel. In addition we
get na feedback as to what action was taken on a particular issue because of privacy lssues. [ do not disagree
with the privacy issue but we need to see o change in hehavior when we v to eqach, I remember when I
was being trained by TSM D'Aquila, Twould never even think about talking or turning acound while on the
MAG or X-Ray, When T did X was corrected and I undexstood that T had made a mistake, [ understood that [ had
raade a mistake beeruse T knew what my responeibilides were. Qnee again how ave leads fo have credibility

2
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it we do not see a chiange in behavior? Please let the leads know what we can do to correct officers wha do
nut pay attention while PAX are comiug through the checkpoint, In additton, what can we do about officers that
put little to no effort into their jobs? What specifically do we put on a witness statement for "lazy® or "no work
ethic"? On BC checkpoint there is a woman in her sixties and a couple ladies in their fifties, one with metal
screws in her back that work harder and pay more attention than some vory capable, TSCOs, On my way to this
deployment at WYS I went through Dallas and Salt Lake City. I had time to observe the screening at threc
different checkpoints and for the fivst time I do not believe that the offteers at IND are the hest T have seen.
What I saw in Dallas and Salt Lake was teams of officers paying attention and working together towards a
comman goal, This is ALL officers in ALL pay grades, young, alder, male, female and all races and I'm sute
backgrounds[ETET Jdo you want ALL OBFICERS (TSO,LTSO,8TSO) to be gainiully sinployed while on
the clack? That is paylng attention or looking for something to dn or someone to help? David, at the town ball
mectings for the INID STSOs and 1.TSOs please expiess what you expect your supervisors and leads to do,
Would you like us 1o be active in all aspects of the seewity sereening process? I think LTSOs should do more
because we get paid mare, LTSOs ave in effect part TSO and part STSO as well as L'TSO, Should leads always
bs on the lookout for something to do or someone to help? Is it OX for leads (and supervisors) to take it casy by
the supervisors desk when not working on the computer or actually deing paperwork? Shoutd leads snd
supervisors be actively involved in, or observing the security screening process when they have everything else
caught up? [ beliove leads and supervisors must Jead by cxample, When does IND get back to where we werc
hefore? When will someone else see what myself and several others see? Do the people we are trying (o stop
gee what many responsibie officers at INID see? Will they try to et through IND? [ have given my all for five
years and will continue to pive my all, so help me God, T have said it before and T will gay it again, T do not
want anyone fo loge their job, I just want them to DO their job,

and cvery one of you for taking the tinie to read this letter,

s Cd
(D){6)
LTSO NDFIND
(317) 910dE3E]
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Romanowski, William

(b))

From:

Sant; Monday, May 26, 2014 6:43 PM

To: |(b)(5) |

On 5/24/14 at 1735, on Checkpoint B Lane §, a male passenger[R)3)35 USG5 1121 Japproached the

divesture tabiles. The imale passenger shows me a siall packet knife that he had and wanted to kKnow what to do with
It 1 and LBDC[BXE) |were partneved up at that tma. Fapproach the passenger to give him his options and LBDO
[EXET Tradlos me and talls me to do the same. | nod to him to let him know that 1 was In the process of doing just that, |
give the passenger the option of taking the ltem and putting [t In bis car, the passenger states that ha |5 not from here,
glve the passahger tha optioh to mall I to hlrself and he doest’t want that. | glve the passenger the option ta send it
thru the x-ray and that a checkpolnt Supervisor would dispose of It if that's what he chooses. LBDOERET kjueues the
radlo and conkacts the Coordination Centar and informs them that we would be conducting a referral,
LBDO MRE] proceads thiu the gate on lane 6 and gathers up the passengerm;amperty. No
comthunication was had after LBDO[B1(E] makes the call to praceed with the referral process, Fassume that he will be
doing the bag checks and | will conduct the Casual Conversation with the passapgers. | divest the passenger@,
|(b);{?)f'49; Lompletely before proceeding thru the gate, BOO[ENE) hnd 800 artlve to the Checkpolnt just as the
passengers divest and go thru the AIT. They ask what they could do to belp becauge they heard over the radlo that we
would be conducting a referral |PI) 49 .5.0. 511441 I standby and observe the
passenger while he raceivas a full pat down, The 130 has the passenger remave his belt during the screening and
completes the patdown, At this time TSOs|(D)5 | and [(5)(€ |are asking what can they do to help with the referral and |
supgest that they do the bag check and me and LBDOLE)(E Ihava Casual Conversations with the passenger. After the
T30 flnishes the pat down they hand me the tub with the belt to send thro the x-ray for screening, | walk ta the front
and place the belt in the x-ray, When | return | seen that LBOO [(B} |had taok control of the male passenger and soma
of his property and took him to Lane 2 or 3, T30[R)(E) Jeomes ta the Checkpoint and asks If he ean do anything to

help oyt, He notices also that LEDOIETE Jis working alone. He says that he will go asslst LBDO[ERCT | 1 proceed by
havin he female companion while BRO[DIE] [does the |{b1‘3)549 BROIRIE) Jeomes hack a few minutes later
and says that LBDO[BIG) kald that he didi't need any asslstance, | and BD

finlsh up with the
(1549 Us g T nd ok to confer and conecur with LBRO|(b)(E

Task TEDOTBIETING Was 2h%a to get all of the fllght Info on the passengers he says ne so § appraach the male

asserger an
©IA 5L LBDQETET Makes the cotament that
e was omg to g to the BDU olfice 10 lype of the referral and that he didn't need any help he could do it alone, He
also sald In so many words that he wants to get all S vatlngs on his competencles,
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he info for the report. [ aporoach LBOOI)(S) Jand relay the info to him. Myself and LBDOdId




Rormvanowski, William

Fromﬁ |(b)(6) |

_ Sont Sunchay, May 25, 2014 7:23 M
To lib)E)
Subject: Refarral May 24, 2014
M, |F2)(5)

On 05/24/2014 at about 1735 | heard £ announce a BDO referral on B Checkpoint over the radlo. |
confiemed that it was a referra . I sald § was on my way to gssist, as did Officerl(mm | When )
g0t to the checkpaint | went to the back of Lane six 10 collect property, Officed(BUE) .. Jwas b position to watch
the pat down, [P TS C 8 T740] land oftice[[B3E) Jwas in front of the table collecting property,
Officer (518 Jarrived at the checkpoint and came to lane slx as well, ‘ '

Officar(D)E) |sald that he would go to anather lane and plcked up two tubs and went to lane twa. | realized after a
moment that he was with the referral, alone; { jotned him so he would not be working alons [[BIE] Jwas doing a bag
check while tatking to the passenger; | came into position next to the passenger and joined the conversation,

After the rafarral we were In the back by the FAMS, discussing the refarral was enthustastle, commenting that he
was golng to use the refarral for his competencles to” show hls declslveness” several times.

He then dashed off to the office to camplete the paparwork,

IS
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Romanowsld, William

From: (D)

Sent: Sunday, May 25, 2014 300 PM
To: [(0)6} J
Subjact; Referral Statement

Bill, t am golng to be brief and to the point on what occurrad yesterday.

Onh Saturday, May 24th at 17:35 LERORYE) Imade a broadeast transmisslon to Coordination Center abouta BDO
Referral on Checkpolnt Bmentloned G AG U 5 G5 1140 ,B0O[EIEL Jand myself, made a
bl

healine to Cheskpoint B, | arrlved on the backside of Checkpoint 8, at the ¢ ;

[BYE__] who was observing the [ET040 USC ¢ 1140) bat down, |‘bg%J P I declded
to get withl()(8). . Ita find out ahout the referral, He mentioned that a Kiilfe was WWGIVEd, AT 1S poTRE LEUGwWAs
already at the end of Lanc 2, with two trays hefonging to the couple,

 cecided to helon tane 6 with the bag check while he conducted the casual conversatien. As spon as we .
were done, we stepped back by the supervisor's cubicle sincas there writing his notes in the notebook, We
conferrad and confirmed what had transpired. [(5)(5 Jthen mentlaned that b just accomplished ohe of the
competencles’ required...., "belng decisive.” [(2)(6 Jthen walked off to do the paperwork.
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Romanowski, William

From;

Sent;

To:

Subject:
Attachiments:

{b)(6)

adnesday, May 28, 2014 $:24 AM
|(12=}(3) |

5-28-14 witness statment
5-28-14 witness statneni.doc
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Transportation

Security
Administration
Last Page of Statoment
Statement of v« Continued
(CHEY :
Mame: Drate: __5/28/14
DHB/TSA — IND
1840 Col H . Weir
tidfanapolis, Indiang 46241
Telophotie No.: 317-383(ETET)
Current Position; BRO
{b)(B) .
[ maka the following statemant voluntarily, Troake this
statement with the fall knowledga that it may be used in any administrative or criminal proceedings. |

On Suﬁda May 23, 2014 at approximately 1745, [ was in training and
heard BDOP®

communicate on the radio that they had a
SPOT referral on Checkpoint B. I quickly logged out to go and see how
I could assist. After awriving at Checkpoint B, lane 6. I engaged BDO

[PF |to see if they needed help. BDO™® said he didn’t heed
any_help because BDO'® was already assisting him. [ also
noticed it am)edled thev were wmklna on a referr al PRI S ST I

over to LBDO [P®_Jto see if | could assist him, because | nouced that he
was working alone, but was told” We are just about good here”. After
checking with everyone and seeing that I was not needed, [ returned to the

BDO office to continue my traintng,

Page of o Pages

g1 THIS DOCUMENT CONTA E BENSITIVE INFORATA" I‘ION fHA l‘ 13 CONTROLLED IINDER THE PROVISIONS 0% 4% CFR
FA"R U E520, NO PART OIFIEHS DOCUMENT M:\Y E)Il RELEASED WATH LEN PR MISSION O T}IE UNDERSECRETARY OF
TRANSEORTATION FOR SECURITY ADMIRISTRATION, WASHINGTON, DC 2!1590 UNi\UTHGRI [ RY [
PENALTY OR OTHER ACTION, FOR IS, GOVERNMENT AGENCIES, PUBLIC AVAILABIEITY 'TO DR I}I"TFRMINEI) UNDER E BB
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’I‘ransportation

Security
_ ‘ Administration
Last Page of Statement
Statement of ... Continued
1 liave vead this entive statement consisting of pages. 1 have been given the opportunity to make any additions,

delations, or corragtions, [ have inftialed sach page and alt corvections, Thiy stateineut fs the teuth to (e best of my knowledge and
vecollestions,

Siéﬁature Pate

Page  of ___ Pages

Warning; THIS DOCUKM WNSITIVE INF OHMA‘I ION FHAT ISC()NI'RDLLED UNDER THE PROVISIONS OF 49 CFR
PARTE (520, NO PART OFTHIS DOCUMEN'I MAY RE RELEASED I IMISSTON O[‘THE NDI‘HSFCRF'I‘&RY OF

TRAMSPORTATION FOR SECURITY ADMINISTRATION, WASHINGT ON. DC‘ 2ﬂ590. UNAU‘[‘HORIZFD [
PENALTY OR OTHERACTION, FOR U5, GOVERNAMENT AGENCIES, PUBRLIC AVAILADILIYY TO RENETE RMINETI lan[‘RS U5.C. 552,
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