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1 Day suanension iasui!d on cruly 10 1 ;>.014 through .;July 10 1 20JA. R'l'b July 11, '.2014, RefcretH.~e 
lihll6L J 

' "· """' ' \.'.;;•'' ·1' ';,c•'' . 
Pt1Y6CY A<;t Stntcmel\t 

You all! l11t1uostod !() fuml~h a spei:Ulo rniisu11 for y0tir re~l(ltlt\llon or 
retkemant ~ntl ll fo1warding a(ldros~. Yol!f rca~on 1\111V he r.ori~lder~d tn 
:my futuro tfool&lon 1<lg~rd(l\9 your n'H:imv\oymont in Iha F;11lorBI sorvlea 
~nd IYl!ly Blso b& used to Uetorm1no yo\lr ollgil>ility for ur1emp1oyment 
c-omponsatlon brn!IHt&. You1 fo1wordln9 ~ddrass wilt \ia l!~~d p1ln1milv 
to 1ri~ll vou coph1~ of any documents yo\J should have 01 any pay or 
~on1pons11(ion \o whlc11 you arn entitled. 

Tl1la il\form11tion !u roquested undor £1uth<:ui1y oi sao1lo11s 301, 3301, end 
0606 of title 6, U.S. Coda, s~oUorrn 301 ~ll(l 3301 authorile Of\\.\ 

mid u30t1t:ls~ It> l!i:JUn ltl'.ltil$1ioris whh 1t911rd to ompk1ymcn1 of 
lr.d1\11dv111~ ln thl\ Fe<lQrn] nmvleo 11od 11\olr rncQrdu, whlio ~ec:H-011 B!iCIB 
roquiros 11oericl<1~ to tu1111~h 1h11 npaeiflo rn11non for t11rmlnath:m 6f 
Fade1al service to the Secretary of Labor or u $tote ayo11cy In 
~11nnection. w!U1 ~dollnl&trnllort of urwmp!oyment con1pansa!lt:>11 
progwms. 

Tho futr1!6h1no of thl$ [l'\fmrnaUon ls 11oluri\a1y; ht>w11ver. foHuro \<;i 
pro\/ldn 1t m11y result In your riot recal11ln9: HJ your ~oplas ol thost:> 
~acuments you stmuld h~V(IJ i2) PHY or o\hor 11on1pons11tlon due you; end 
(;)) 1111y unemployment wm1wn~M1on llofloflts 10 whloh you mav bo 
cn\l\\ad, 

-·1:- i-1e8sOOS10i A~s1grmii0111Aa1iiCnW1lt {NOTE: Your raast111R aro 1Hitd In determln!ng possib\o-ull6MPfoVnWt1i.beiloifts. Pleasti bo 1pocl!ic and 
avoid gc11era\i111tlor1s. Your r~sln11ation/rntir<11110111 ls efh.•ctlva ~t tha end of th11 <Jay· midn'nhl • u11111$~ you sp~olfy oth<Jrwl$a,) 
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~ ntiv Sneqenoion 
1ibli6i J 

iosucd 011 July 10, 2014 through July 10, 2014. RTD July 11, 2014. Reference 

You om rnquested \() h.11nlsh II !lp6cllio t~!lsOn for yoor ltlS\gnaUon 0( 
r<illlr-11m11n1 ~ll<I a fwwardlng ~ddiess, Your rnas.Qn moy be considered In 
ll!IV fu\uro tfocislof\ 1;1gar(linu your 1e·ump1oymon\ lo ttle Fodernl $eN!ce 
and 1nay ~l~v l;e use<! 10 doteuu!ne your (lJlg\billlV !or unernplO'fment 
compon~allon bunollw. Yow lotWar<llng oddre11s wlll lle U$!ld p1imt1ri1y 
10 rriull yo1.1 coploa of ~riv doc1Jn1im1a you should ha11& or any pey or 
co111ponsaUon to wl1kh you MO or.tided. 

Thi~ lnlormlllltm Is rtiqu!latod uridef ou1he1r~ty of seo\lons 301, 3301, and 
8506 of \ltJ11 ij, U.S. C<;1de, Sootlons 301 er1d :'.l301 outho1J10 O?M 

imd llgenc1e~ to !sm.10 regufotkms with regard to onip1oyfl1ent of 
lridivitluata tn ~hQ Fedoral servlne and their rticords, white section 8506 
feqWea egen~ios to lurnlah the spoclllc 1e11~on for torml1rntlon of 
f$der'I ~ervlce 11l \ho Secreta1y Qf l.'b1lr or ti S\11\e agonov !n 
oonriecllon \Yl\h aclmirihu<it!ori of uoomploymQn\ o<impon$~llon 
p1ograms. 

Ttm lurnlsh111g of lhl& lnfoim~tlon fo votun101y; howuvor, JalWro to 
proVldo It muy r.i~ult In yow not MCelVlr\il: Pl your oople:!I of those 
<k!cummiti; \'O\J ~houkl h<1ve; \'2) pny or othel eon1poo~atfot1 duo yo11; ~nd 
13) erw u11~n1ploy111ont compm'lsatlon batl.oflls tn whlol• yoo rnay bo 
anUl!ed. 

-r;-·He~OfRBS\;Ji\U\YOflJRU!tfii'rnhilnt-!N"6TE'i Your ;;;11,on11 arn used Jn del'i1iiilnlnii pti$sibfo uriemploymCi\tbo.i10ilt$;-PiQUWbOSPB'OITfOOi1'd'-.. - .. -
1ivoid gerrnrnlliotlons. Your ros!gna1lonf1e1lremarot !s ofleotlv11 at tho ond of the day• midnight• unloos you 6peolfy othe1Wl~o.) 
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Date: 

'fo: 

From: 

J\lly 8, 2014 

HbJl'J I 
Behavior Detection Officer (BDO) 
Los Angeles lnternatiooal Airport 

Charley Chelelte 
'l'ransportation Sectn'ily Manager 
Lo:i Angelen Tnternalionnl Airpott 

IJ.S, l)~Jlilrlm~ul ofUn111~ldJl!l $~~ut'lt>· 
l.011 ,\(lg~lt.\ lnhTnullm11ll 1\lqllH1 
~767 "" l't11111ry ill\·d, S11ilf J(I~ 
!,QI ;\ogdcj, CA 900•15 

,~ Transportation 
'B~ Security 
• Administration 

Subject: Notice of One (I) C~tendill' I)ay Suspension 

Reference: 

This is notice that I have decided to suspend yon fro1n e1nplo)'n\ent nt the Tn1nsportfltion 
Securily Ad1ninlstt·n1i011 (TS1\) frw one (1) calcndnr d11.y. You will be suspended \vlth.out pay 
beginning on: 

1".tu-ough July 10, 2014 

The effective dule of your retu1•n to duty b:: lt!ly 1LNL4. 

Your ne~t scheduled ret~ular \Vorkdoy is: 

This decision is 1nade to pronlote the effioiency of lhc service itnd is based on the n)no,ving: 

Chn1·gc 1: Falhn·c 1o FolltJ\\' Stnntlar<l Opel"l\tlng PA'O<.!ed1u·cs (SOP) fol' Screening 
Pnsscngers By Obscrv11Ho11 'I'cchulqucs (SP01') 

Sueclfisutiou: On AµrH 16, 2014, benveen approxirocitely 0515 and 0530 hOlU'S, you !lnd 
your pn1tner, l~ehnvior Detection Oftlcet· (I3TJO)Hbl(6) I \Vere on du(y ,yilh lhe 
Transportation Sec11dty Ad1ninistratio11. (rSA) 011d positioned l\t the Los Angeles 
Internatiouul Airport (LAX) Tern1inal 1 Checkpoint. During lhis thne frZ1n1e, you did not 
engage p11sscngel's in accord1111ec \Vith the SO\:' for propor SP()T prOcechu·es 01· protocol 
for f\1nuaged lnch1sion IT (Mt2.). 

Yo\lr cond\1Ct is in violation of TSA Nlanngetnent Directive (MD) No. J 100.73-5~ Etnployee 
Responsibilities and COdc of Conduct (\vith 11Uachcd l:Iatldbook): Section 5 - Responsibilities: 
5.A (7); ttnd Section 6 - Policy: 6.E.; and TSA Screening Passengers By Observation 
'fechniqucS; (SPO'f) Standard 011crati11g P1'0cedl\res (SOP)1 1levl$\on #3: Chnptel' 2: Section 2..5 
ISDO Dl1lies1 2.5.13.; Chapler 3, Sec1ion 3.2 (PrcparnOon and Posilionlng) 1'\ (Wl'l, po3ltioning 
); TSA 'R.isk-B<'!scd Sect1rity (RDS) Mnri£1ged Inclusion (Ml) II Standard Operating Procedures 
(SOP)1 Ch<"lptc;r 1: Section I.$ (Process Ovetvie\V), IT.; Chupter 2.: Section 2. I (Po~itioning), B.; 
Section 2,2 (MT Procf,d\ll'eS), D. 

Page 1of4 
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Cb fl rue 2: Negligent PcrfoL·n1ancc of Duties 

Snccification: On A l'.1 014, bel\vee11approxitnately0515 and 0530 houl'si you and 
your par111er, BDO (bJ(6) 'vcre on duty at the TSA J,AX Te11ninal I Checkpoh\t. 
Ourlng this time fran1c1 you cngflged h1 conversation with a Transportution Sc(lurity 
Officer nssigncd lo the ETD position. Your conversation dis1racted the Officer in the 
perfo11nnttce of his <k1ties. 

Your conduct is in violation ofTSA MD No. 1100.73·5: Einployee ResiionsibiHties and Code of 
Co11<luct (with attached Handbook)~ Scctio115-Rcspoitsibililies: 5.A nnd5.A (7); und Section 6 
~Policy: 6, B find 6.E. 

Prior to tf1klng 1his 11ctionj 1 assessed the circu1nt1tances •· 'ncident a11d reviewed nil 
of the relevottt evidence. On April 16, 2014, TSM (b)(GJ 111et \Vith yo\1 in " pre~ 
decislonal 1nccting to disouss your fftilurc to follo\v 1 e or proper SPOT pt'ocedurcs and 
yOllr negligence in lhe perfo1'n1a1100 of yoi11· duties earlier in the diiy. You \\'ere provided nn 
opport\1nily to respond ota;l ly and/01· in "'rifillg. ""{ ou provided a \v1·itten stnte1nent dated April 17, 
2014. 

h1 your '''1'itten stutc1ncnt, yon snid thRl on Apdl 16, 2014, you joh1cd into a coHversation 
bet\veen J3D~und a 'fer111inal I officer 1·egarding the active shooter tn11oing sccnnl'io that 
Juid occ11rrcd over the previoiis \Vcckcnd. 

111 deterntlni11g the nppropriateness of the pen11l1y1 I considered a nu1nber of factors. I find your 
satisfactory job pcrfon11unce And your length of service of over nine (9) years to be tnitigaling as 
\VC\I as the fact that you have had no prior discipline. I find that the seriousness of your 
1n\sconduct, however, outweighs the 1nltigatiug factors. 

I also nolc that althoug.h not discipline) you received a Mc1norilndutu of Counseling on Joti.uary 
24, 2012, for tardiness. You al!:io received a lv1e1norondu1n of ~lay 17, 2012, for tnnliucss. These 
corrective actionsj \\lhich placed you on notice 1·egarding your obligation to follo\V all Agency 
policies and ptucech1res, are nggravl'lting. 

Your failure to tbllo\v the SOP for proper SPO'r procedures and yo\n' negligence in the 
pcrfon1Htnce of your dnties had fl negative inlpact on yonr supcrvisor1s confidence in your ability 
lo 1ncet the Agency's mission. As a11 en1ployee in a position of tn1st1 you arc expected to 1nect 
high standards of t.iondn<:!t. Your actions hnve failed to uphold those stnudards. 

r believe n Notice of 01le (1) Calendar Day Suspension is the lo\vcst level of disci~line to 
in,press upon you the sel'iousness of your actions, and the i1nportnnce of adhering to pro1Jer 
security procedures, This discipline is \Vithin the recom1ncndecl pcnl\lty range on the TfiA Table 
of Offenses aod Penallies, Sections l-1.3. ond tvl l. 

It is hoped that this suspension \viii irnprcss upon you the seriousness of yoin· actions und thnt 
future di11cipllne \Yill 11ot be llC(!-OSSHr)'. Future m!scond~ict niuy lead to further and 1nore sevcte 
discipli11ary action, up to nnd including., tonninfltion of yo\H' TSA c1nploy1nent, 

Page 2 of 4 
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Enclosed is the niatcrlal relied upon to support this proposed one (1) c!ilcndar day suspension, 
except for the nu1tcritd considered SST: 1'SA Screening, Pa<>scnger~ By Observotion 'fechnlq~1es 
(SP01') Standard Opert'lting Procedures (SOP); Revjsion #3; TSA Rlsk·Based Sccudty (RBS) 
Managed Jnclusion (Z..11) II Stan'1nrd Operating Procedures (SOP); and the CC'J'V video that 
contains footage of you and your pflrtner's <1.eti011s on April J 6, 2014 at the TSA LAX 'J'enninal 1 
Checkpoint. If you \'lish to vie\'/ any of the SST 1n.=itednl, you 1nuy 1nake l'ln appoi11tn,e1\t with the 
No11h C:o1nplex Adtninistrntive Offl<"e nt 3l0"2S8·4858. Thi!; n1aterial \\•ill be released for 
review only to you and/ox yo\li' designated repte.sentalive, 

This notice consti\ntes a final deoision. If you choose to Bl'ieve this ncti<H1 under the gl'ievan<:e 
procedures in TSA HCM 77 L·4, l-landbooki yonr grievance n1\1St be sub1nilled in writing to the 
National Resolution Ce11te1' (NRC) "'ithin fiftee11 (l.S) calendar days of l'eccipt of thts lcttel'. 1'he 
wrltten grievance cn1t he file<l by erno.il nt Jk~9.IDHonccnter@isn.(\\lli . .UQ.Y, or facsiinile at (703) 
603-4057 by using TS/\ form I ll5, Grievance Request. i\ copy of HCM 771-4 G>iovunce 
Procedures is attached. The Desiguated Clric\·a11ce Official (PGO) is Actiog De1111ty Assista.11l 
Pede1·al Security Dil"ector (DAFSO) fol' Screening Arn1ando Quesada, ai 5767 \V, Ce11tury 
Boulevard, Siritc 3000, Los Angeles, CA 90045, (310) 258-~ 

If yoo u1·e interested in pnt"licipnting in n1cdintlon of thiii nction, you can Initiate the nlediatlon 
process by cnlline the National Resolution c;entet' nt (571) 227~5097 or e1nailing 
)3.G§QJ.\1H..ox1ssu.t~!':G:~tso,dhs.goy to discus~ 'vhether yo~1r <-nsc ts eligible for 1nediation. You shottld 
not file a 'vriuen request for 1nedi(ltion \Vilh the NR(~ until after this discussion has occ1.U'l'ed, 

The En1ployee Asslsto.nce Progrnn\ (EAP) ls available to you to provide counseling i;ervices 
and/or nssistancc tlnd 1nay be contacted at l-800-222-0364. The RAP is a co}lfldential resource 
des{gne<l to help e1nployees ndd1·ess a \Vide range of personal or fainHy issues. 

Plea:-e sigo the ack110,~·ledge1nent ofi·e~eipt belo,v. Your signnturc does not indicate <'lgrccn1cnt 
with this nctioo; it only teprcsents receipt of this notice cui the dntc signed. 

Allflchmenls: 

!. Memo to File-BlJA TSM ib)(61 -dated04/l6/2014 
2. Memo lo File- BDA TSM -dated 04/1712014 
3. Memo lo File- LBDO (b)(G) -dated 04/1712014 
4. McmoioFile-BDO bl61 -dated04117t2014 
5. Memornr1dum of Counseling -dated Ol/24/2012 
6. Nlcn1orandt1n1 of Counseling -dated 05/17/2012 
1. Signed Aclmowledgement ofTSi\ MD No. 1100.73-5 
8, tJCM 771-4, National Rcsolulion Center and l:Iandbook (PnLt 2, Section E) 
9. TSA Fonu l 115Ml, Vrlevnnce/Mcdia1io11llequesl 

"?(/'/f( 
--~--~-~-~ 

Date 
Transportnti<Hl Se<.a1rity Manager 
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rb)(6) 

A k m"" I 

Delivered By: 

Date 
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_ ,;; .. --·<::J Ll(b_J_(6_J ___ ....J 

.,--, i' 

.,.~<;. Jkp~lJ!;,u11.nl lh1n1Cl:t11d Rau ri;y 
l,, '-." :«·' :·' I r' ~ 1·1~ ~ '.i-i '"- ! 

,., ... '''·" .. , . 
r "(~· ·'· "' , "::; 

r)11 tile iHOr.·ii:·;g<)i \\icdnesctay, P.pril !6"1 2014 l~DolibJ(6J lii,fon,1..:d 1ni.:. i1«i ~:,ct,11.J lier 
'), r(n~r DU b 6 \\ICJ l~ <tdvisc-.d du1·ing check fi1 1vlth the cliec::-1; )Oi!lt srso (b)( ) 49 I § 1 4(r) 
( )(. 4 1 .:o _, ~ 14(r I aJvir.2d BDC) libli6l hhat \i'e \i;0uld su ·· -or b l 1 rJ 

(b ) , l 14(r 

11b)(6) 

Behavior Oeteclion Progntn1 
Los Angeles International Airport 

rb)(6) I 
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MEMORANDUM 

/ 
I 

TO: DAFSD lbJISJ 
'-~(b~)(~6)~--L., 

FROM: BDA TSM 

Date: April 16, 2014 

~~·~.'~~J"~·' .transportation ~ Security 
@:1 °' Administration 

SUBJECT: Memo to FHe En1ployee Dil>cussion/Pett\vay 

011April16, 2014, at abollt 1215 ho\1rs, l Jnet \Vith L8l)()j{b)(6) lin the 1·enninal J BDO office. T 
sho\vcd her the CCTV footuge nod discussed her violation of the SOP that took pince at earlier th~1g 
at approxin1ately 0515~0530 l1ours during Managed Tnclusion JI operations at Tenninal I, LDDO ~ 
provided a \Vriltcn 1ncrno to file regarding this incident, 

l advised LBD0rnm6'llof the allegations against her and the possible consequences of hel' actions, utilizi11g 
the table of pellTI~lggcst a n111ge of disciplinaiy acHons fro1n a Letter ofRepri1n<111<l llp to and 
including retnoval fro1n Federal service. 

W\l'\V,lsn.gov 
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( 

MEMORANll!JM 

FROM: BDA TSMl._lb-Ji6_1 ----' 

TO: DAFSD Christine Pope 

DATE: April 17, 2014 

SUBJECT: SOP Violatio~~lb_Jl6_1 ___ ~ 

c ) 
IJ. S. Oepartnu:nl ofH01ncland Security 
Trnnsportu!lon Security Admlnislralion 

S?67 Century Ho11lev11r<l, Suhe 300 
J.os Angeles, Ca1\for11lu 9 OU•l5 

-

'I\•a1tsportation 
Security 
Administl'atio11 

~. 

On April 16, 2014 at approximately 1230 hrs, I received a phone call from AFSD BJ·janJle:k:r 
t ' · • ement office. AFSD Bondoc was conducting an investigation l~l53f.4~. 1 
(bJ(

3
J 

49 us c § 
114(rJ he asked me to watch CCTV with him when he asked inc what are the 

s suppose to e doing? I-le was observin CC1'V froin earlier that mo1nin for a period of 
15 minutes from 0513-0529 hrs. IJDO lb)(6) and LBDO (b)\61 were 
obscl'ved standing distracting 1'SO that was supposed to be conducting continues random E1'D 
duties during MI2. The queue was sotnetimes slow \Vi th pt1ss-engel's but both BDOs were not 
engaged as required by SPOT SOP. The only interaction \Vi th passengers was ~·hen passengers 
interrupted theil· conversation and appeared to ask for directions to the proper queue. lt was clear 
from viewing the video that both IlDOs were not paying attention to their SPOT duties or 
following the proper procedures or protocol for conducting SPO'f during MI2 operation. J)u1·ing 
1he 15 ininutes of the video the queuing for Ml2 operutions were being conduct'f4~.igpificant 
nutnbcr of passengers who did not receive SPOT screening by the »DOs. Both~and 

j(b)(6) !were co1nplctcly dis-engaged and negligent in the cat'tylng out of their duties as behavior 
detection ol1lccrs, 'fhoir conduct was not only negligent but a violation of the SPlJT SOP as 
neither of them were performing BDO duties as dcsoribcd SPO'f Process overview, V'isua1ly 
assessing individuals for SPOT behavior cues and appearance factors os required by SPOT 
protocol. 

(IJ)(6) 

(IJ)(f3) 

' l.os Ang~lcs Jnternationnl Airport 
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( 

" 

Ffl.Ohli:: SPOT Dnii.es 

SUBJECT: SPOT 

011the1norHin of\lled1)esda 1 />. ir· 

· "-"->;, Dc1rnrtl1\ent ufH0111d1.11U Sc,,udt) 
( -~:. A11~ckt lnlen1ottio1rn.I All'puft 

dl!I \\'odd \Va~· 'l"·I 1)001· '.>lt. , 
tro.~ ,1.11i;eks, ci\Ufon1i;1 ~00.·!5 • 

Conirot # 

T'to.rLiJ'.l(JJ: t;;,Lit:J ;:i 
S-C-ClJrt.r~r 
J;, tlr!.1.i1tt~tr a.r.i.0;:1 

\1:1 ) 1 4\r 

(b)(3)49LISC§114(r) lb)(3)49USC§114(r) 
i-..-~~~~~~~~~,.....~~-"'~,.,.,,,........,...,...~-

\ \'a S con ucting PO o servaoon at t ic cue area as tvfL2 \vas being 
co;nv uc c y \e- tenn1na one c Jee •point officel'~. As the queue line dl1ninished ihe 1·a11do111iz:er office! steµp"d 
a\\•ay fror11 lhe ra11do1nize.r to take a breather s.nd I spproached the h112 B'l1) area to confer v.•itb the BDO officer. 
As I apµroached they \\'ere ellg:iged in the detailr; of the "T- 1 Acth•e Shooter" incident that had taken µla.cc at over 
the \Veekcnd. Since I 'vas present at ter111inal three ,\,hen lhe Noveinher I 11 incident had taken place f 1vas 
intrigued and listened in. As being a pa1ticipant In the 11/1/13 incident I have learned the best \vay to heal fl·o111 a 
sif\1ation is to a!Jo,v people to talk about it. 'fhe officer ;,vas -0xplt1i11ing the incide11t a11d ho\V they evacuated the 
bullding. The ODO \Vas explaining the best \vay to evacuate the building according to the evacuation µIan and if 
another situation had taken place his best course af actiott to lcfld evct·yonc io 5afety, 

Res ectfull 1, 

(b)(6) 

e lO.v1or e cc ioo 1ngran1 
Los Angeles Internationfll Airport 

'''\1•w. ls a.go'' 
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M:EMO TO FJU: 

DATE: 04117/2014 

FROM: l~lb_Jl6_J __ ~ 

TO: Who1n it 1nay concen1 

SUBJECT: BDO Spot duties 

( 

C~ontrol # 

, U.S. D(11nrtmenl (lflinm~ l~ntl S¢curlty 
• J.(I~ ,\11~ek~ ll1t1•r11atio1111I 1\iq1Qrl 

IUO \Y1whl \\'1t)' 't'.J D-0~1· 332 
LD$ Aui;el•M, Ci1Ufornin 9lll>•l'i 

'l'ransport,a.t\on 
Security 
c\rJrx1ir1fs t;ca{lO:t:J 

On the n101'11ing of 04/1612014 our BDO team hod been conclncUng.MI2 for apptoxitaately 30 n1i1u1te!l. \Vhile 1 
was po$itioucd nl the ETD station, as per the i'vll2 BDO SOP, 1 ciucrcd into a couversiition \Vith the 'ISO \Yho v1as 
conducting BTD of the hands. I take tny position as a BDO ... vilh 'fSA very sedotisly and on November I '1 I \Vas 

shake11 up by the (lea th of Officer Hernandez. l 1vas brlefe<l thnt 1norning on an i11cident that occurred eadler that 
\Yeck about a Tcnn!nals response to nn active shooter, [vfost of,vhnt transpired d1iri11g the incident thnt oc;ClnTcd 
ju:.t 2 days before \Vas cleared tip, Despite the fnt:t thnt there \VllS not an 11.ctl1al active sltootc1· incident, I felt 
anxiety find uneasit1ess \Vith how the h1cidc11t took place. I 'vas on 1ny regular days off and upon finding out about 
this ne\v i11ci<lent I ..,vns both nervous and iiltriglte(\ to hear, first hanct, about 1vhat happened. Th\: standard queue 
eniptied out ahnost every passengei· and this ls \Vhere nn cxplli11atio11 began \Vith the TSO at lhe ETD position. He 
began telling inc his fem·s ilnd response to \Vhflt hnppcned the day of1he incident (t.vo days prior). Iin1necliat(dy, as 
one can i111agine, I hnd ql1estions about the diftere-nt responses that occurred !hat day. I began explaining the 
n1t1ltiple evflcuation routes that \Ve, BDOs, huve been trainh1g on for nlonths. l \vus told about CP.tiaic1 notions thnt 
ii 'l'SO took with the ilidividua\ and ho\V therf;! in fhct \Ytts a good <iven11J response to the incident, despit~ th1't 
particular 'fSOs nctions. 1 felt both relieved t111d at i.:ase once I understood ho)V the sitt1Htion developed in its 
entirety. l do understand that at son1c point, l ltninediately sho11ld have brought the dt1tics of the TSO, or Jack 
ther:.:lof, to his attention as ~'1~11 as recognized that there \Vere in fact a fcv1 posso;o,ng~;·s vrho \Yen:: not being 
observed COITCct!y, 1 clo take rcsponsibililics for n1y actio11s n11d nndcrstand the i1npor1ar1t role rhat BDOs play i11 
the j\112 piny, I apologized for not conducting iny duties to their ft11!est extt:nt and unclcrstu11d that I <Hll looked at 
by othcfs 'vi th a higher degree of expectation, I assure yon that these actions \Vere a onetin1e occasion and \Viii not 
hilppen again. I plan !O be inore visibly acti'1e in est!iblishing SPOT protocoL 1 •,viH n!iso the b<Jr i111ny position tis 
n BIJO nnd have l~t1rned to he proactive in rccog:niz.ing nny vulnerability 'Hhile perfo11ni11g tny duties as fl 

Beho.vior DeteGtion Offii;:e1·. 

l<.esoF.Cl,ji.1iiy, 
llbJ(6) 

(b)(6) 

' ;y·,1;·1.J1ri.gu1 




