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SECTION A: PROGRAM OFFICE TALKING POINTS 

With Memorial Day behind u:-. we arc quickly approaching a busy time of the year. So what docs 

that mean fm a UIJO? 

Increase in flight loads-

/\n increase in Hight liwds means there will be a lot of pa:-sengers traveling for the first' timl:', and 

many who lwve not traveled in ye:m;. Tre:tt the pa~sengcr:-. a~ you would want someone to tre<H 

ynur family. Wl' pride omselve~ on hdng a World Class agency. You must uti lit.e yuur ex.,:ellent 

i,:Ustnnu:r service ~kill\ whik ;\s.~i"ting p<t~sengcrs throughout the 1.ht), Howevl.!r, always 

remember that you arc a ~crunty ()ffic1al and security must always he taken into comidcratinn 

when proYiding cuslt1111l'r service. St:ty vigilant. -.tay focused and ~wy SAFE. 

Be aware of )'Our surroundings-

An inL'I'CHse in pas~cngcr throughpuiL'nuld lead to incn:a~o..'d opponunitie~ l'or uur advcr~ario..·~ to 

blend in with the nowd. crl'aling pn~s1hll' vulnL'ntbililiL'"- Po~ it inn yourself whL're you em 

optimally ob~~·rvl' indi~.<idtlnl~ in tlw l!l\',1 wlwr,, l.khavior lktt•uion i~ twing: ~;ondudL'd- Stl\'-"~ 

poiuts un: po~itiun:-. wh!.'tl.' au individual is lllu~llilely tu t:xhibit Stte~s. FL'ar. ur De!.:eptillll 

indicators. Remember to maintain a dear !inc of ~tght of stress points where )'<Ill can bt'st 

ohserve individuals' readton..;. Be "ure to always evaluate the Envir(lnmental Haselme when 

Llmducting behavior ub~cn·ation. Not only MI.' BOOs looking for Stress. Fear and Deceptit)ll 

ln·dll,:ators, BOOs should alw:w' rL•main akn or pqs~ibk ~urvcillHncc activ itil~s and sui(.:idc 

bomber indicators. 

WARNING: Th1:, record nm\~1~\ Sr:no111ve Snumy 11 rtmtrollrd undrr 49 CFR pori\ 15 ilfld 1510 No purt of th•> rnord miiY bt• 

' f~\Uit •n CIVIl p(%11\y 
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Command Presence~ 

An inlTI.!ase in Lrav~'krs ~tlc.ll mt•ans W~' art' also heing ~C~'Il hy more of the puhlic It is lTudal Ln 

IK' ..;cJr~awarc and attcmpt to ..;ce our~l'lves a~ tho~e around us sec us. In mdcr to be anl'fll'l'Livc 

Jct..::rn:nt, our primary focLh •>lwuiU be at the chc~.:kpoint, as wdl as thc :-.UlTountHng an:as. BOO~ 

should avoid kngthy umvcn;utions with ~:owork~.::rs. When we pul on om uniform, w~.:: an: 

representing TSA and ..;omcthing higgcr than oursclvc". 

Stav vigilant .......... ,). ...................... . 

Remain engaged in your work 

and 

Stay committed to the mission 

WARNING: Th1:, record nm\~1~\ Sr:no111ve Snumy ' ontrotlrd undrr 49 CFR pori\ 15 ilnd 1510 No purt of th•> rnord miiY be 

I 11 (%11\y 
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SECTION B: HIGHLIGHTS/SPOTLIGHT 
R()O 1\'hmagcrs: Please take the- time to acknowledge the nam(' of tach Behavior nctcction 

Oniccr, the airport of record, nnd their exceptional wnrk h)' sharin~ spotlights nnd hesr 

practices with your workforce. Should )'OU have information you would like to place into 

thi'i st('finn please st'nd •m email to: BD \ T1uinin"([11 1~a dh~ !!0\ 

(b)(3):49 U.S C.§ 114(r).(b)(6) 

D Superb W:.tlh_ lho,_~ lin.; Engagement D OubtanJin~ Tcamwm'f... 

D Exn:ption;tl Critkul Thinkint! D Enh<lnl·cd StHkelHllder RelutJ\lll"ihlps 
D Stronk! Employee Engagement l8l Erh:ctive CmlHmtnk<llion 
18! Superh Mission Focus 0 Command Pre-;ence 

W 11 lnforfl'IJtlon th~t 11 (lmtrollrd undrr 49 CFR pori\ 15 ilfld 1510 No purt of th•> rnord miiV be 
disclosed to pNsons Without a 'nE'oed to ~~ow". M de 1ne •n he Wlltl<'" p€'rm,5>IO~ of the 

/ldflllfl'ltr~tor of thr Tr~n;portotiOn Srnoroty /ldm•n;1\rat1on or the SNrN;Hy of Tr,,n,portotiOn. Una1Jthoro1rd f\'lrow m~v r~\u t rn c1 1 
or o\hrr d(tiOt' For U.S. govemrnt•m .Jgf.'nlleo. publ" d•1~1o~.ur~ 11 govr•n~d by 5 IJ.S.C. 552 ond 49 CfR fJJn; 15 dnd 1520. 
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SECTION C: Prohibited ltem/BDO Scenario 007 

l'urt I 
(b)(3):49 U.S.C. § 114(r) 

(b)(3)49 U.S.C. § ·(14(r) 

WARNING: Th1:, rec 'lUr!IY lnforfl'IJt!on th~! 11 (lmtrollrd undrr 49 CFR pori\ 15 ilfld 1510 No purt of th•> rnord miiY bt• 
disclosed to pNsons Without a 'nE'oed to ~~ow . M ~ a~d I~W. e~cep\ With the Wl!tl<'" p€'rm•5>IO~ of the 
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(b)(3) 49 U S.C.§ 114(r) 

'record nm\~1~\ Sr:not1tve Snumy lnforfTIJtton th~11\ (lmtrollrd undrr 49 CFR pori\ 15 ilfld 1510 No purt of th•> rnord miiY bt• 

disclosed to pNsons WI ltned •n 49 CHl pam l) a~d I~W. e~cep\ With the wrttle~ perm•5>tO~ of the 
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l
(bl(3):49 u S.C § 114(r) 

SECTION D: Managed Inclusion 11-'-------------' 

(b)(3)'49 U S.C.§ 114(r) 

BDA TSM~ and BDA Coordinator_~ arc encouraged to coordinate the aforementioned with their 

1-'SDs and RI-JS Coordinator to dt>tennine if the idcntifit"d critl"rion is applicahlc to their airport. 

Reporting Recp,tirements· 

_ Shoulli(b)(3):49 u.s.c. § 114(r) ltht: BDA 

Progrmn Office mu~t be notified via .::mail<tl DDA.madb(l>.0't~a.dh~.~uv for 

required tracking. Plett-;e lahd your email ~uhjectline as MI 11-0perational Set-Up 

-I for referral ocrttrs dt1rin1! 1\11, rlea..;c select '1\11 HI)()' when completing thr Referral 

Rt:POrl und PM IS ~:JHry 
(b)(3) 49 U.S C.§ 114(r) 

WARNING: Th1:, record nm f ffTIJtlon th~t 11 (lmtrollrd undrr 49 CFR pori\ 15 ilnd 1510 No purt of rh•> rnord miiV bt• 
disclosed to pNsons Without a 'nE'oed to ~~ow". M deltned •n ce \With the Wlltl<'" p€'rm,s>ro~ of the 

/ldfJ11n•1tr~tor of thr Tr~n;porto\iOn Srnoroty /ldm•n;1\rat1on or thr SNrN;Hy of Tr,,n,porto\IOn. UnaiJ\hOrolr<J "'eo> • 11 
or o\hrr d(tior' For IJ,S. covemrtlt'l11 ·lCf.'nlleo. p\Jbl" d•1~IO~•\JI~ 11 govr•n~d by S IJ.S.C 552 ond 49 CfR fJJn; 15 dnc:l1520. 
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SECTION E: EXECUTIVE SUMMARY/RECENT BDO FINDINGS 
(b)(3).49 U.S.C. § 114(r) 

WAFININ n1 Sen;rtiv~ Security lnlorrndtron that" co~trolled under 49 CFR pom 15 ond 1510, No pJrt of thr> <Nord moy bQ 
di1dos~d to ret~oros wrthout J r s dehned in 49 CFR ports 15 and 1~20, e<(_ept wrth tile wrlt\er1 perr~rssrun of the 

J\dmt~mtr~tor of the Tr.1mport.11ron Scrunty fldmin"tratron or the' •, on.1tron Un.1uthomrd rrlrw>c mJy rr1ult rn civrl pC11Jity 
or other dCll<m For U.S. gowrnrt'le~t ogentre>. publrt dr;clo>ure "governed by 5 FR pJrtl 15 dl'rd 1520, 
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(b)(3):49 u.s c.§ 'l14(r) 

WARNING Th>; record c;ontJon\ lnlorrn<~t•on that" controlled under 49 CFR pom 15 ond 1510. No pJrt of tho> r('{ord moy bo 
di1dos~d to J,leiiOIIS wothout J "need to know", 3S orts 15 and 1~20, e<(_ept w1th tile wrlt\eo1 peornii>•Uil of the 

J\dm11mtr~tor of the Tr.1mport.1110f1 Scrunty fldminom.1110r1 or the Sonrt.1ry of Tr,Jn•,~o mrd rrlrw>o mJy rr1ult 1n civ1l p<i11Jity 
or other dCll<m For U.S. gowrnrt'le~t ogent•e>. publiC d~;clo>ure "governed by 5 U.S.C. SS2 ond 49 ( p 0, 



TSA 15-00014 - 007550

SENSTIVE SECURITY INFDRMAI!Q~I 

BEHAVIOR DETECTION & ANALYSIS BI-WEEKLY SHIFT BRIEF June 03, 2014 

(b)(3):49 u.s.c § 1'14(r) 

A 1 G Th>' record c;ontJon\ Sen;1tiv~ Security lnlorrndt1on that" controlled under 49 CFR pom 15 ond 1510. No pJrt ol tho> r('{ord moy be 
di1dos~d to J,leiiOIIS wothout a "need to know , 3S e one 111 o , 

J\dm11mtr~tor ol the Tr.1mport.1110f1 Scrunty fldminom.1110r1 or the Srnrt.1ry of Tr,Jn•,~on,1110I1 Un.1uthomrd rrlrww mJy rr1ult 1n civ1l pC11Jity 

or other dCll<m Fol U.S. gowrnrt'le~t ogent•e>. public d~;clo>ure "governed by 5 U.S.C. SS2 ond 49 CFR pJrtl 15 dl'1d 1520, 
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