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SECTION A: PROGRAM OFFICE TALKING POINTS

With Memwotial Day behind us we are quickly approaching a busy time of the year, So what docs

that mean lar a B
Increase in flight loads-

Arcinerease in Hight loads means there will be a lot of passengers traveling tor the first ome, and
muny whe have not traveled 10 years, Treat the passengers as you would want someone to reat
your family, We pride onrselves on being o Workl Class agency. You must utilize vour ¢xeellent
customer servige skills while assisting pussengers throughout the day, However, ulways
rermeimber that you are a sceursty official and sccurity must always be taken into consideration

when providing customer service. May vigilam, stay focused wnd stay SAFE.
Be aware of your surroundings-

Artinerease i passenger throughput could lead o inereased opportunities Tor our adversaries 10
Plend in wath the crowd, creating possible vulnerabilities, Poxition yourselt where you can
optimally observe individuals in the wres where Behavior Detection is being conductizd. Siress
poinls ure positions where un individual s miost Likely (o exhibil Stress, Fear. or Deception
indhicators. Remember 1o madntain a clear line of sight of stress points where you can best
ohserve individuals’ reactions. Be sure to always evaluate the Bnvironmental Baselie when
conducting behavior observation. Not only are BDOK looking for Stress, Fear and Deception
Indicators. BDOs should always reman alert of possible surveillance actvilies und swicide

bomber indicators,

WARNING: This record contains Sensitive SCCurity 5 controlled undu a9 CFR parks 15 and 1520, No part of this record may be
disclosed to persons without a “need to know™, a5 detimeg in 49 { 2ugept with the written permsuion of the
Administrator of the Transportation Security Administration or the Secretary of Tran\porhtm Unauthors 3 result in civil pinalty

o other action. For LLS, govern ment ogencies, public dislomre is governed by 5 USG, S52 and 45 CFR parts 1% and 1
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Command Presence~

A increase 0 avelers also means we are also being scen by more of the public, 10is crucial o
be sell-aware and attermpt to see ourselves as those areund us see ux, [narder (o be an effecive
daeterrent, our prinary fociss shouldd be at the checkpoint, as well as the surrounding arcas, BDO»
should avoid lengthy conversations with coworkers. When we pul on our umform, we are

representing TS A and something bigger than ourselves.

Remain eneaged in your work

and

Stay commutted to the mission

WARNING: Thiw record contains Sensitive SCcurity ontrallod under 49 CFR parks 15 and 1520, No part of this record may be
disclosed ta persons without a “need to know™, as detimed in 49 SFK parisTs with the written permsuion of the
Administrator of the Transportation Security Administration or the Secretary of Transportation, Unauthornized re ivil ponalty

o other action. For WS, govern ment ogenciey, pullic tuulaware is goseened by 5 USE 582 ond 49 CFR parts 1‘5 and 1520,
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SECTION B: HIGHLIGHTS/SPOTLIGHT
BDO Managers: Please take the time to acknowledpe the name of each Behavior Detection
lficer, the airport of record, and their exceptional work by sharing spotlights and hest
practices with yoor workforce. Should you have information you would like to place into
this section please send an email to; BDA Tiaming @ dhs, oy
B3y 48 U5 €. § 114{r),(5)(6)

S Superh Walk the Jine Engagement Outstinding Teamwork

Exceptional Critival Thinking Enhanced Stakeholder Relaionships
Effective Conununication

Exceptional Command Presence

strong Emplovee Engagement
Superb Mission Focus

100
Cigan

VAR T T e r i i g SEcurity Information that o contrallod under 49 CFR parks 15 and 1520, No part of this record may be

disclosed ta persons without a “need to know™, as detinaf i TRt one b i0ngucs ith the written peronssion of the
Administeatar of the Transpartation Security Admimstration or the Secretary of Transportation, Unauthorized release may rosulTn Cvm s

o other action. For WS, govern ment ogenciey, pullic tuulaware is goseened by 5 USE 5582 ond 49 CFR parts 1% and 1520,
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SECTION C: Prohibited Item/BD0O Scenario 007

*ard |
BN 43 U B.C. §11aim

Part 2
BN 49 156 § 114m

WARNING: Thiw ric s apcurity Information that o contrallod under 49 CFR parks 15 and 1520, No part of this record may be
disclosed ta persons without a “peed to know™. 8% Sand 1520, except with the written permission of the
Administeatar of the Transpartation Security Admimstration or the Secretary of Transportation, Un3 0 result in civil penalty

o other action. For LLS, govern ment ogencies, public dislomre is governed by 5 USG, S52 and 45 CFR parts 1% and 1520,

TSA 15-00014 - 007545
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B8 US e iiam

Wﬂmb Sensitive Security Information that o controllod under 49 CFR parks 15 gnd 1520, N part of this record may be
disclosed 1o persons wilFOTTa mewdde.b audds gEfined n 49 CFH parts 15 and 1520, except with the written permssion of the
Administrator of the Transportation Security Administration or the Secretary arTTams wed release may rosult in civil penalty
or other action. For WS, govern ment ogenciey, pullic tuulaware is goserned by 5 WS 562 and 49 CFR parns TH
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Y3143 U 5.6 & 1140

SECTION D: Managed Inclusion Il-

Hartstield-Jackwon At Intermadonad Aoy

(B33 A3 U B.C.§ 114(r)

BDA TSMs and BDA Coordinarors are encouraged to coordinate the aforementioned with their
FSIs and RBS Coordinator te determine 1f the identified criterion is applicable to their airport.

Reporting Requirements:
shout P U EE T4

the BDA

Program Office must be notified via cmail at BDA manlbox @saadhs.gov lor

required racking, Please label your email subject line as MI-Operational Set-1Ip

- I areferral ocours during M1 please select M1 BDO™ when completing the Referral

Report und PMIS entry
B0 U5C € 11400

WARNING: This ricoed con = rmation that o controllod undu a9 CFF‘ parks 15 and 1520, No part of this record may be
disclosed to persons wnthout a“need to know”, as defined N Lept with the weitten permssion of the
Administeatar of the Transpartation Security Admimstration or the Secretary of Tran\porhtm Unauthanzed re
or other action. For WS, govern ment ogenciey, pullic tuulaware is goseened by 5 USE 5582 ond 49 CFR parts 1% and 1520,
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SECTION E: EXECUTIVE SUMMARY/RECENT BDO FINDINGS

BNE A USEETIAm

0o Sensitive Security Intprmation that o controlled yagder 49 CFR parks 15 and 1520, No part of thes rgcoed may be

disehosed o petsons without a1 cogs tehnet! in 49 CFR pards 15 and 1520, except with the weltten permissioh of the

Administraior af the Transportation Secunty Administration or RS> sportation. Dnauthoreed rolease may result in civil penalty
o1 other action. For LLS. guvernment agenties, public disclosure is governed by 5 ER parts 15 and 1520,

TSA 15-00014 - 007548
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X343 US C § 114()

WARNINE: This record contanis Intprmation Ihat weontralled under 49 CFR pars 13 and 1520, No part of thes rggord may be
diselosed W petsons without & “need th know'™, 85 arfs 15 and 1520 el et with the wiltten permission of the
Administrator of the Transportation Securty Administration or the Secretany of Trane pzed rplease may rmult in civil penalty

ot other action. For LLS. guvernment sgenties, public disclosure is governed by 5 U, 5 L. 552 and 48 C :

TSA 15-00014 - 007549
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Y3149 US.C § 1140

KEARMNE: This record contans Sansithes Security Intprmatian that o contralled uagder 49 CFR pares 15 anad 1520, Ne part of thes rgcocd may be
dischosed to persons without & “need to knaw', 85 tehned IT T CFR IS TS AT TS roeecetwihr threasHHisi—5 He by
Administrator af the Transportation Secunty Administration or the Secretary of Transportation. Unauthoreed rolease may result in civil penalty
o1 other action. For LLS. guvernment agenties, public disclosure is governed by 5 U.5.C. 552 snd 48 CFR parts 15 and 1520,
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