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Dale: .Ju11c27, 2013 

To: t'l')(6l 
""M- as-te-r"'"B_c_h-nv-i-oi-· D- e"""'tcclion Officer 
01'1ando h1ternatlo11al Airport 

F1·011u Jose Zcngolita 
SPOT Trauspo11atloo Security Manager 
Orlando International Airport 

Subjl)Cl! Mcu10 of Counseling. 

llbtt6• I 
Ref: . . 

U.S. Orp~r1n1cni of llomrlAnll S~cudfy 
Ftdm11Scc111·11y Dlrcr!orAIC OrlAHdO 
1 JtrfFuq11~ IJh·d, Orlftndo, FL J2827 

~ 
.. \~ Transr,mrtation 
~ Secunty 
• Administration 

On JUl\e 21, 2013 at 1144 hours )'O\l were observed nt the East Checkpoint talking to a Prime FligM 
emplc;iyee tor greatcrthnn JO mim1tcs while standing in one position fo1· an extend~d pcl'ioc.I of time. This 
extended period lasted from 1121 hours until 1154 hours. While standing In this fixed position you failed to 
move thrnugb 1he queue or cngoge passel\ger's in briet'verbal exchange wl1ile observing behaviors ot· observe 
indi\1id1mls 1·enc1ions to you!' partner's engagement. l spoke with you about this mattel' on June 21, 2013 to 
ascertait\ your knowledge of proper positioning while conducting SPOT and you rcplled with words to the 
effect, 1'1 know, your right I was talking to Prime rllghl employee, sorry" and thal you would improve upon 
this prQblem. 

I reviewed the camera system for the length of lime and you were there talking with Prime Flight employee 
for approximately 3~ minutes. I observed Camera 1083 for location illld accuracy. 

You failed to follow cslablished sc1'ee11i11g proced\U'es as per TSA"s Screenb1g of l'asseng.ers by 
Observation Iechniqncs Standm·d Operating P1·oceduru. Revision 2, Change l, dated Mf\y 20, 2011, 
implemented June 3, 2011, Sections 3.3.D, which can be reviewed at the SPOT Office 01· Center of 
Excellence 111>0111·equest. 

Your nctions foil to meet the expectations .of a TSA employee as set fortn in TSA management directive 
1100.73-5, ~mployee Resvonsibililies and Conduct, dated Ma)' 21, 2009, specifically but not limited to: 

§S.A. "TSA employees arc responsible for behaving in a way lhal docs not bring discredit 
upon the Pcdcrnl Government or TSA, and for observing the following basic on the job rules" 

§5.A. (7) "Observing iu1d abiding by nil lnws, rules, regulatio11s and other authoritative 
policies and guidance, \Willen Md unwritten" 

As an Expe11 Beh1wioml Detec!lon Officer I expect you to perform your duties in a way !hat does not reflect 
negatively on the TSA or the SPOT l'rogrnm. Standing in one fixed position and actively engaged with 

l'R!Yi\CY ACT INFORMATION 

W ARNJNO: These doc11inents conlnin infon11a1 Ion subjecl to the Privacy Act of l 974, as nmended. ~f C f~\fff) 
Pkn~c e11&11re nppro11rlatc measures are takc11 to safegu~rd thsc records. 
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!'lther ait'port employees for ex.tended periods of time in front of the ~crecning localion does not po11my a 
positive lmRge of you 0 1· lhe TSA. As a POC it Is expected that you ensm·e that these types of Incidents 
don't occnr and not participnte in them. Since thls ls not the first time that you have been counseled for 
this type o.f behavior Lt ls necessary to document It in writing. II Is my hope that this memo of ~ounsel\11g 
will Impress upon you the seriousness of this matter and no fllrther actions will be needed. 

Plet1se be advised that any fh(Ul·e incidents of this natoro rnay result in disciplinary action, up to and inoluding 
rcmoval1 from the J.'ederat service. Now 111111 you 11re on no1ice of these iss11es I expect improvement in lhe.<:e 
nrcas. 

This memornndum of counseling is not a formal disciplinary action and may not be grieved through agency 
grievance procedures. It will Mt be plac:ed In your Official Personnel File. However, I will retain a copy of 
this teller for up to one year in tlte event it Is uecessary to demonstrate that you. have been placed on 110tice 
regarding this type of behavior. · 

If you need assistnnce in dealing with any personal mauers, the F,mployee Assistance Program (EAi') is 
availal>lc to provide confldenllnl counseling services. RAP can be reached hy calling l ·800-222-0364. 

Please ~ign 1he acknowledgement of receipt below. Ymir signature docs not htdlcate agreement with this 

"" • •: It on~ . <IP< oflhl• »Otke on the date sll!"ed. [,, J 't3 /I ~ 
J s R zengotita oat{ 
S OT Transportation 

AU!!ch111entst 

I. ISA's Screening of Passengers by Observatiotl Teoh11(gues Standard Operating Proce<h1res. Revision 
2, Chnngc I, lmpleinented June 3, 2011, Sections 3.3.D (.'iSI-Avaifablefor Review Upon Requesl) 

2, TSA MD I J00.73-5; Employee nesponsibillties and Condvct, Mny 2.1, 2009 

cc: HR Speclafisl 

I''·., 6-(}'$-\'3 
Date 

Master Behavioral Detection Officer 

01· 

flllYACY ACT INPOJJMAT!ON 

\VARNINO: The~c docu.n1e11ts '-onrnln Information subject 10 •he Privooy Acl of 1974, as a111ended. 
Please ensme approprlnte meas~rcs arc taken lo snfcg11ard lh~10 records. 
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Mnster Behavior Detection Officer 

Delivery InformntioJH 

Hand Deliveted ny: (Signature) Dateffiine 

Hnnd Dcllvcrcd By: (Print N11mc) 

J'lll\IACYACT INI<'OmL\TION 

WARNING: ·r hcsc doc1imcn1s contain informalion subjccl to lhc l'riv11cy Act of 197•1, us amc11dcd. 
i'lrn.1t ensmc appropriate u:ca~urc~ nrc taken to s~fegunrd 1hcsc rec-0rds. . 
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W1t11t1etu pursu~nt to exe111ptlo11 

(b)t6) 

of '.he Freedom of Information and Privacy Act 




