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DATE: Juns 18, 2014
(8)(5) |

Behavior Detestion Officer
Los Angeles International Alepor

TO:

FROM: Rrian Bondos :
Assistant Federal Seourity Director - Sareening
Los Angeles International Airport

RE; DGO Response [P1©) |

On June 2, 2014, I received your grlevance, in which you grleve a Three (3) Calendar Day
Suspension that Transportation Secwrily Manager (TSM) Tracy Wilson issued you on April 29,
2014, Your grievance submission included TSA Form 1115-1 (Grievance - Mediation Request),
your written grievancs; a copy of the Aptil 29th Suspension with Supporting Documentation;
Written Grievance Response from]|(2)(6) |(4 pages). The remedy you seek is
to receive a Letter of Counseling (LOC) in lisu of the April 29ih Suspension. In addition, you
seek back pay for (he three days you were suspended.

On June 12, 2014, we mel and disoussed your geievance, [n summary, you admitted failing to
follow SI'OT procedurss and engage in a significant conversation with your BDO partoer. You
stated that you take full responsibility for your actions and feel as though you let management
down. You went on to state that you are looking for mitigation due to the lack of formal
discipling and your willingness to correet this hehavior,

I have aatefully considered the information you provided at the prievance meeting; yowr
grievance and supporting documentation; and the Al 29th Three (3} Calendar Day Suspension,
For the reasons sct forth below, I conclude that the April 29th Suspension sitould bt mitigated to
a One (1) Calendar Day Suspenston,

In owr grievance meeting you felt exteemie remorse for your actions the day of the incident, You
stated that you were looking for redemption and would prove to management that this fncident
was not a true reflection of your work ethic. In addition, you stated that you have been employed
with the agency for {ive () years and you have never received any formal disciplinacy action.

Rased on the foregoing, [ have decided to partially grant vour grievance.
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DGO Response —
Page 2

This decision is finel and concludes the grievance process,

Please sign the reeeipt of acknowledgement below. Your signature does not indicate agreanent
with this action; it only represents that you received this notice on the date signed.

4 -
qme b2p-20Vi

Brian Bondoe Patg

Asscg{am Fedetal Security Director -Screening

Acknowledgement of Receipt

()5)

Dlej2844

Date

Delivery Information:

(b)E)

Glealty

Hand Delivered By: By
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L8, Departmend of Hometnd Seeurity
Los Angeles Tnteraatianat Alepart
5767 Century Blvd, Sulle 3000

Fos Angebes Ca, 90045

Seon Transportation
.1 Securit
& Administration

MEMORANDUM
DATE: Juue 12, 2014
FROM: 8TS8O [B1E)

RE: Grievaee Responge — BDO (B)8)

Pacticipants: ABSD Brian Bondoe, BDO[PIS) hnd STSO[>E
(b)) | for

Qn Thuesday, June 12, 2014, at approximately 1600, I sat in on a veply with AFSD Bondee and BD(J:

a grievanes respanse o a Theeo (3) Calendsr Day Suspension she received on April 20, 2014, BDO( had

TEOBNE) | serving us her represemative,

TSOBIE) |hegan the meeting by stating that thete was no dispute that BDOIPXZ)  [was observed engaging in
(28] |stnted

conversation with her BDO partner, TSO[E)E]] stated that they were loaking for mitigation, BDO
that she took full vesponsibility for her actions on the day she was observed failing to follow SPOT procedues.

BOOIEEL Iwent on to state that she in extemely embarrassed by her actlons that day feels as though she has
lost management’s confidonee in her ability ta do her job, B[}()hmled she has beeo employed with the

agoncy for five (5) yoars and has nover had any diseiplinary issncs. In addition, BDOBNE]_]stated she has
actively been involved in Admin work for the BDO pooprain and wiote the aitpott praposal last year and would

like to prove her true wark ethic to management.

AFSD Bondoc stated that he appreciated BDOEXE) _ Jaking responsibility for her actions, AFSDEXE)_Jwent
on to state that we all make mistakes and that uithnately it is what you Eeavn from it and how you move on fromu it

Nothing further to report,

wwrdsigov
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Date: May 14, 2014
Ta: National Resolution Center, ResolutionCenter@itsa.dhs,gov
From; Representative, ) | wornen's & Fair Practices

Coordinator, Asmertcan Federation of Government Employees Local 1260, AFL-
CIO: 5757 W. Century Blvd., Suite 700, Los Angeles, CA 90045

Subject: Girigvance to Notice of Three (3) Calondar Day Suspension
Reference;  [PYO) |
{ri {ion;

This letter is an attachiment to TSA Fovmn 11151, Grievance-mediation Reguest (Form
1115-8), This written grigvance is in response to the Notice of Three (3} Colendar Day
Suspension (“Suspension Notlce") {ssued by Transportation Sceurity Manager {TSM) Tracy
Wilson to Behavior Detection Officer (BD O)on Apidl 29, 2014, Consistent with
TSA HOM Leiter No. 7714, National Resoluiion Center (1ICM 771-4"), Handbook Part
2.E,1.(b), this guievance is titnely as it s submitted within fifteen (15} days of receipt of the
disciplinary actim is further interested in chpaging in mediation with TSA.
Management. BDOEXEY | as designated [(38) [Wamen’s & Fair Practices
Coordinator (WFPC) for the American Federation of Government Employees (AFGE) Local
1260, APL-CIO as her Union representative, WFPCIEIE) Jis employed by the Agoncy at Los
Angeles International Airport (LAX) alrporl. :

TSA Management issued the Suspension in responsc to: BDO failure to follow
proper Screening Passengers by Observation Techniques (SPOT) procedures and negligent
performance of duties, BDOBIE)__ lelects tn file a grievance as the disciplinary aclion was not
congistent wilh the applicable provisions of TSA Management Dircctive No. 1100,73-3,
Addressing Unacceptable Performance and Conenet ("MD 1100,75-3"), and Handbook. TSA
Management’s action was not consistent with the MDD 1100.75-3, Handbook Section A.31(¢).
Specifically, a three (3) calendar day suspension was not 4 reasonable penalty, Furthermore, TSA
Management failed to apply the dactuine of progressive discipling per MD 1100,75-3 Scction
6.4 BDO London seeks to reccive a mitigated penalty loss than the issued three (3) calendar

day suspension.

Suspension Nofice:
The Suspension Notice lists two (2) charges. The first charge is “Fatlure to Foltow Proper
Sercening Passenpers by Observation Techniques (SPOT) Pracedures” {Chacge 1). Charge 1

specifies that op April 2, 2014, from 1720 te 1806 howis, BDOR)E)_land her partner, Lead
BDO (LBDO)BNE) | were on duty and positioned at the TSA/LAX Terminaf 4 Alpha
Checkpoint. The chiarge gaes on to specify that ducing this time frame, BDOEEL ] and LBDO

(B3E)|did not walk the line and failed to engage with passengers frequently.
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TSA Management found BDO[®IE)  eonduet to be in vialation of TSA Management

Directive No. 1100.73-5, Empiloyee Responsibilities and Code of Conduct (“M1) 1100,73-57),
Sections 5.A.(7) and 6.E. Additionally, TSA Management found BI)O in violation of
TSA Sercening Passengoers by Obseveation Techniques (SPOT) Standavd Operating Procedures
{SOP), Revision #3, Chapter 2, Section 2.5 and 2.5.8, and Chapter 3, Section 3.2.F,

The second charge is “Negligent Performance of Duties” (Chavge 2). Charge 2 specifies
that on Apeil 2, 2014, from 1720 to 1806 hours, BDOBXE)_|and her partner, LBDO)

were on duty sl the TSA/LAX Texminal 4 Alpha Checkpolnt. The chargs poes on to specify that
during this time fiame, BDOEYE). Jwas engaged in conversation with LBDO
ignored passengers that directly passed by her. The charge further states that BDO[®R)E) |
turned hot back complefaly froin the queue as passengers walked fowards her,

TSA Management found BDO|PS) Jeonduct to be jn viotation of MD 1100.73.5,
Section 5.A and 5.A.(7). Adslitionally, TSA Management found BDO[EEL_in violation of

MD 1100,73-5, Section 6.B and 6.E,

The Suspengion Notice stated that in determining the appropriateness of the penalty, TSA
Managentent considered a number of factors. TSA Management considered BDO[(b)()

satigfactory job performance, length of service of over four (4) years, and lack of peior dissipline
to mitigating factors. However, TSA Management stated that the serjonsness of BDO[R)E)
misconduct ontwveighed the mitigating faclors,

TSA Management stated that although not disciplinary actions, it noted that BDO
(ONB) _ Ireceived Leiters of Counseling (1.OCS) an November 26, 2012, and August 25, 2013,
TSA Management fornd the TOCs to be an aggravaling matter, as the correct actions placed
BDO on notics regarding her obligation to follow all Agency policics and procedures,

TSA Munagement stated that it believed the thyee (3 calendar day suspension was the
fowest level of discipline to tapress upon BDO[BIE_ |the serlousncss of her action, and the
important of adhering to proper security procedures, TSA Management found the diseipline o be
withit the recommended penalty range on the TSA Table of Offenses ar

Tmproper Pendalty Deferminaiion.

THA Management decided to suspend BDO fo-r three (3) calendar days.
However, TSA Management failed to properly carry out praper penalty determination. MD
1100,75.3, Section < provides penalty factoss to serve as guidance in proper penalty
determination. With all mitigating penalty factors properly considered, TSA Maoagement shonid
have lssued a penalty less than the imposed thiee (3) calendar day suspension,

The following ave penalty determination factors not fudly and/or propecly considered by
the TRA Management:
I. ‘FSA Managetment must consider that BDO[PB)__|offenses were inadvertently
. committed, Puithermonre, DDOIgb)?S) |ti ok vesponsibility for her actions.
2. TSA Management staled that BD tack of discipline was considered a
mitlgating factor. Nevertheless, TSA Management should have given greatar
weight to this mitigating factor in penaity determination,

2
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BDO Ja'me London

3. TSA Management stated that BDOIPXS) |length of service of over four (4)

years, and satisfactory job performance wove mitigating factors, However, it must
be noted that BDOl(b)(E) ob performance has been more than just
satisfactory, Thetefore, BDO|(B)E Job performance should have been given

reater weight,

4, ’?"hc offcnseg has not had an cffect on BDO ability to pecform ata
satisfactory Level, or had an effect on ber supervisors’ confidence in her ability to
pecform asslgned duties. TSA Management incotrectly determined that the
confidence of BDOIBEL ] supervisor was negatively impacted. Nevertheless,
there is no evidence to support this assetion,

5. There is no evidence to suggest that fhe penalty was not consistent with those
imposed upan sfmilacly situated employees who committed the same ot similar

offenses,
6. BROPAE)  Lhas a high potential for tehabilitation, There is no indication that
BHO will find herself again in this situation, Notably, BDO[EIE] Jtook

tesponsibility for her actions, and subsequently identified the changes she will
implement to prevent repeat offenses,

7. T8A Management stated the LOCs issued Movember 28, 20172, and Angust 25,
2013, placed BDO EEYEL Jon potice regawding her obligation to follow all
Agenoy policies and procedures, MD 1106.75-3, Bandhook Section G.(8)
provides the following a penalty determination firctor: “the clavity with which the
employee was on notice of any rules violated in commitiing the offense or had -
been warned about the conduct fn question.” TSA Management took the liberty
use the LOCs s aggravating factors. The fact LOCs have 1 blanket statement
with respect with need to follow Agency policies and procedires does not indicate
& situstion in which BDO[BIE]_ | has clarity of rules violated in committing the
offenses, and thevefore, may be used ag agpravating factors, ‘

8. TSA Management failed to consider the adequacy and effectiveness of alternative
actions to deter the offenses from being repeated in the futare.

TSA Management did not apply the docteine of progressive discipline in deciding an
appropiiate penalty, MD 1100.75-3 Section 6.J.(1) states that “progressive discipling is the
process of using the feast sovere form of action that may be used 1o conect a deficiency.” TRA

Penaliies. Tt is noted that ja Section H.5 of the Table of Offenses and Penaltics, the
recommended ranga shows penaltios from an LOR to a tens (10) day suspension; the mitigated
ponalty range is a Lefter of Counseling (1.OC). Applying the doctrine of progressive diseipline
plus the mitigating penalty favtors will shew (hat a penalty in the mifigated yange (LOC) wonld have
. heen an appropriate penalty t© impose en BNO London.

Conelusion.

BDOIEIE Jacoepts vesponsibility for her actions on Apeil 2, 2014, BDO London will
ensuie she does not engage in this type of misconducet in the future, Nevertheless, the three (3)
calendar day suspension was not consistent with MDD 1100,75-3 and Handbook; the disciplinary
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aetion was not a reagortable penally. Given the issves present, TSA Management’s action was not
consistent with TSA policy,

Reutedy Soueht;

BOOLPNE) Jaeeks to have the thege (3) calendar day suspensjon mitigated to a Letter of
Counseting (LOC) plus back pay for the three (3) days suspended wlihmtt pay. BD

seeks a quick and appropriate resolution to this grievance, BDO[R)E) Union represeniative
may be contacted at the information listed below, as needed, Thank you for your time and

congideration of thiz wrlevance,

Respectfully,

{2)(8)

omesn’s & Fair Practices Caordinator
_ AFGYE Tocal 1260, AYVL-CIO
Contact iformation:

Phone; (310 431 [EXET]

Fag: (213} 402 - 3617

Erail B8 ]
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L W petnient o Honmeds md Necupdly
L Augelex Cudcimatia ) A fe post
FWTW, Contury i, Buite 368

1 Bh AN b, U4 HOMA

Datg: Aprif 29,2014 - Transporiation
o Secnrity
Ta RIE Administration

Behavior Detection Dilcer (300)
Los Angalas Jotomationol Advprt

Feom; e
Tonsportation Scewrity Manager
Los Angeles hidernationt Alepont

Subject; WNatica of Three (3) Calendar Day Suspension

Raforence: |(b)(5) |

TIUs b5 nonfes Wit § bave decided 1o suspand you Famy emplayment at the Transpovation
Keeurily Administartion £TSA) for Wheee (3) calendar days. You wist be suspeaded withaut pay
beglning oh

M . 200 4 Flsough u i
The elfective date of your retumm Lo duty s, My 9, 20J4
Your naxt seheduted regulur warkday is: May. 4, 2014

This duelsion i 1nade o pronote the eilsivnoy of the servive and s based on the ollowing:

Chogge 7 Hafture te Follow Praper Seeeening Passengevs By Observatlon Techalgues
ST Pracedwies

Speetfication:  On Apddl 2, 2004, framy 1720 10 1806, yau and your pariaer, Lend
Betavior Deteedon Offeer (LBDOMEIET | svese on duly and positionsd af the
Trsnspuripton Secndey Adminisieation (T5AY a0 Los Angels Inlennaliong] Almpon
(LAY Termival 4 Alpha Checkpoing. Ouring this thme fru e, you and LRNO[(BY(E | did
ot waik W e and Jailed 1o eogaga with passengers (requently,

Yone conduct i in viotolon oF TSA Mansgewest Dircctive (M} No, (500733 Fmjployee
Responsibiliies nud Code of Condugt (with ntached Handbook): Sestion 5 ~ Responsibifftics:
S.A (7% and Section & - Poley 6B and TSA Sereenivg Posseogers By Observation
Technigues {SPOT) Standurd Operaling Proceduras (S8OP), ftuvision #3: Chapter 21 Suetlon 2.5
B s, 2500 end Qlapter 30 Beeiton 12 (Preparotion and Positoaing} 5. (WL

posilioning.}
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Chacge 2: Wegligent Pertormance of Puties

pading:  On Apxib 2, 208, from V720 w 1806, you and yonr partier, LBDO
wore o) Guty w (he TSA LAK ferminal 4 Alpha Checkpoinl, Duping i e
_

[

(B)(E)

ame, yau were eagaged in vonversalion with BDO [(B)(8 |and ignored passengars tha
direetly pastod by you. Yoo also tuned your back completely Rom the quens s
passenge 18 wabked towgrds you, '

Your canduel ks i violation of TSA MD Ne, 110073 5 Tmployee Responsibilivies nnd Cody of
Conduet (willh naeiod Hundbeok): Sectlan $ » Rusponsibilittes: 5.4 aid5.A {13 ond Seciion 6
- pafiey: 6, 1 andt 6.5,

Ty o takiag this selon, § assessed the cirmmstances sumounding the ineident and roviovwed all
af e relovant evideace, On April 25, 2014, 25, 2014, 1 nwt with you n « pro- decizionol
megling 1o disouss Galtare 10 folow proper SPOT procedurs and your neglipsace s tie
pertormancy of your duties an April %, 2008, You were provided an opportunlly to tespond oratly
andlor 1 wiitkag, You provided 5 wiiven statament dated April 25, 2014,

I your wiltien stulenient, you said thay o Apwil 2, 2004, o upymximnlcly V720, yon begon
campeomising (o5t peactivey wilh your panner and engaging with passengers (hvowghout ths
Terinol 4 Alpha oheekpolor queve, You faether stawed fhat you Falled w Walk o Line fur the
allatted thirty winutes, bul you did engoge with passongera frow rime w tinte. At 1808, yon said
thas bath you and yonr pariner departed the cheekpaint, You pofnted ow tial the polisy wording
Is vague md does ot defiog the meaning of “frequent” and thus, il 1s up to management’s

dleration a2 1o what is constdored such,

In devermining e approprivteness of the peaaliy, T oonsidered o number of Bdtors, | find your
satisfuctoy joh perfarmones and your length of service of aver four (4) years 10 b mitigatfig as
well as (e Bt that you hove Tauc 1o prier diselpllaa, 1 find that the seriousness of yony

miseonducl, howover, onkweighs the mitipating fretors.

T alse pote tho plihouph net discipling, you received o Leder of Connseling on November 16,
2012 for faflure 1o lollow dircctions.  You alsoe recaived a Lutter of Cownselivg on August 235,
2043 for your fullues to maintaja Governmend issued prapeny. Theww cornelive aelions, which
placed you en naties rogarding your obligatian 1o follow a3 Agency palicles s procedises, are
agerovating. .

Yeur thilore to follow propet SPOT proesdures and yow nepligence in flw pecformnes of youy
duties had o nogativs imphel on your supteviser's conlidenca in your ability io meet the
Ageney’s mission, Asan employes T a posiion of ust, you ace expecicd (o mget higle slosidasds
olcondust. Youy asthons have fafled to upheld those standaeds,

1 bolieve a Netiee of Three {3) Calendar Day Swipension is te lowest Joved of diseiphing ro
fopress wpon you the seriowsoess of your avllnng, and the impottoncs of sdbering 10 propos

Puge 2 or'4
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gourity procedures, This diseiplig 1 within the rseummended ganalty rungs on the T8A Tabls
af Offenses and Penaltics,

{t is hoped that this suspeansion will impross apon yau the sedlausniess of your ggtlops angl thay
finuee diseipling witl not b necessary. Falwrs misconduct may lead o Ruther zad mor severo
dlsciptinary etion, yp to and ineuding, tormination of your TSA employment,

linctosed is five yvatetied relied upon ta supporl thie proposed sovon (¥) calendar day suspension,
excapt for U matetlal considerd 885 TSA Sorsentng Passengors By Observation Teehnlgnes
(SPOT) Standard Opetating Procedures (SO, Rovision #3; and thy COTY video thad contelns
feotape of you and your partner's antlons on April 2, 2004 at the TSA LAX Alpha Términal 4
Checkpoint; and the Shinl Log dated 040272004 for Tepmingt 4. 10 you whsh 10 Vipw any of the
S50 muturlat, you mny eoake an oppointmont with dic Novil Complex Adroinisirative Oitles at
102584858, This material will be eloased for review only 10 you andfor your desipnsmed
rapresenative,

This sotive constinites & Hnal decision, I you choos to grieve ihs aotion uader e pdcvancy
procedures n TSA HCM 7714, Handbook, your grtevanee must bo submitied In wiiting to the
Wational Resolwdon Canter (RREC) within Flesn {15} eafendur days of recelp of Uiy lever, The
wiitlan grleunnm can e (ed by ookl ob Bosobiloncunturitiandhs,guy, of facsimile at {703)
6034057 by using TBA form 1115, Crievance Request. A capy of HCM 7714 Grdevance
Frocedures In attaghed. The Deatpuited Crievancs CIfieisl (0GOY is Assisianr Federm) Scewrity
Bircetor (AFST) for Sexgening Brian Ropdoe, at 4767 W, Century Roulevard, Sulte 3000, Loz

Angtales, CA 90045, (310) 258

T yoo are inmerested in parieipating in medlodon of this sciion, you can inilide the medéation
pmcess by cnilins the Natlonal Hesohtivn Center ot (571) 2275007 or amaibing

a0y 1 discuss whother your ease is eligibic for mediation, You shounld
not ﬁle # \mlten request tor medlation withothe NRC unt afler this disoussion has prewred,

The Braployes Assistance Program (EAP) b5 avaiiable to you to provide cowseling saevices
ardfar assisince wid mny be conaoted a 1-800:222.0064, “The TAP Ta o contldantial meyovvey
designed 1o hefp enploycus address & wide cango ofpersonal or Family fsstes.

Piease shyn iha acknowiedgement of reacipt balow,  Your sigaeture doss not indicats spneement
with this action; i¥ anly vopresents tecedpr of IS aotice on the date signed.

Adaehmenta:

L Mo dowed 425204, PR[EXET T BDA TAM, TO: DDA YSM[EYE |
Subject: Emptoyee Discossbod.andon
pemo w Mle, Duted 47232014, PRJENE] Jron uﬁjm nons
deme dared 0470972014, Br: DAFED Pope, §
Mume to file daed 01!2!?.014 R 9TSM ‘&&E fo; DAFSD Chris Pape,

Subjet BYOT SOP Violation - LBDOMRIEL ]

FAEE Y
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5, Men dated D404, Fri STSM [(B)(E)
S0P Viokation ~-Momsondon

6. Meino ¢ Filo staboil 04:0%/2014, Frony: [(BY(5) |70 BOA TEM FEZET"""]

BDO|(RXE)

To: DAPSD[ENEY b Subject:

Subfect: B

7. Meaie - From: |

1720 19 1804

13]8]

{h)i8)

Dalivend By;

.

{B)(E)

[+

Fayod of 4

Stema To File, Subject: none, Dae: QWOW014 fram

Y48y

e

Dike

=29 Y

Date
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= L Tensporiation

X 2 Securkt
A5 Administradon
Aprll 28, 2044
MEMORANDUM

T BhA TSM|(b)G)

SUMIECT:  Mema o Fily - Baployee Discussion] B8]

e L e i 2 2 T —
Ot AWpril 25,70 19 ot 3031 2030 Rours, 1, DA |SMIBUET el with BOG LEIEL_—Jin the {rrminal |
B0 altices to kavé 3 diseussion vl her sbou hee viotatton of the SOP that teak placa m Tenvinal 4 on
Wednesday, Apeil 2, 2004, BDOTEIED Jitated that she maintaing her previons stanes o K issne bt
waould like to provida mong detail,

Ltvised SIXJIBIE) Jor i allegations ngabust ter aad the possible consequences of heg avtiuns, ulitkzing

thee table of pendltios 1 sgrest arenge ol disgiphivary aetions Fronm a Letier of Reprimand up to and
including ramoval [Tom lederf tervica, Bnnmt-:& Lhat she mabiaite Doy previons $1once on tie
issue bt woukd (ke 1o provice wpre detll WTWTWFp0 esponss, [ asked BDO 0 provide
wiitien statgment and sie completed her s lom@nt betote [he end of her shilt.

(0)(5)
BDA T5M

WL EHLEOY
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1A Dpgariasent ot Hoptctand Seguping
i Age Breuent Mrpard

1002 Wbkl Wy i e B3}

Lim Sungilen, Califrnh 95004

Transportation
Security
Aduninist ration

RO VO P1)Lg

AT EM-25-2014 Conteod t

FroM: [EYE]]

O

SENGT:

Avagproximately 1720 hors an tH-02:2014, Eaagan somprownising igsl procelies willi my parener and engaging,
with prssengers thrgughout the 'Perningl 3 Alpha chieckpant guene £ sepped off the flods o bandle my Teatining
pieds Bliee 2 Fow minules Upan rétenioyg to the Moor, s about a 00Chow at so, 1 eoninued 10 engage with 1y
fagtnee wWhile voo oyt el with pastengérs Trem e o e b Tolleal 1o VALK (e Lang for The BlloRed thing
iinates, Accosdings (0 Yecion 3 2R 1, HIOS sy nor renain in ane place for sn estended peciod of e, Ay

180k, my prener ane | dapurted the encekgoin. Dovpsell was catled g1 the oor w disenss scendrio based

tralning by VSN ud F5 Alicgo Parmer My piatree proceeded tn the OLE Room far oline
Wi

Seviton 32 F. b demands that a B0 eliange gositivms. with dhodr piven parineg angd aove thiongh e
queue Gequenly ad as mueh as possible, Altkough his wonding Is very vague snd debaiable,
mamagracnt holds disceetion apd powyr i dafine it is consideryd "Regeent” md ©28 rmueh a3
possible” Bocatne muigainent believes that 1 could have performicd my SPOT akinivs with 3 higlher
fuvirl of eRigienay, | witt do sa e B Theliove thal T eon abenys Bensr myseld when e direot order
i piven; thevolore Dwill Walk The Line ik establish tho conrect posstioning as directud by
mnnagements’ intiprotation of the SOP fom herg funh,

Rospreaifintiy.
B8

Rebavior RDewection foogram
Lo Angales Inleiniional Awport

wwutisapay
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