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DATE: 

TO: 

FROM: 

• 

June 18,2014 

11b11e1 I 
Behavior Detection Officer 
!As Angeles lntcniationul Airport 

Rrian Bondoc 
Assistant Federal Security Director - Screening 
ips Angeles International Airport 

U.S. Oepar!mcnl of Horn~1nntl St~urlty 
LIJ~ hnJJcks lnf(tllnllo1rnl /llrporl 
5'161 \V, Cct1f11ry Blvd,1 SI~. JOOO 
LO! Angele~, CA 90045 

ri~'~' Transportation 
I /~,l Secul'ity 
~~.~# Administration 

RR: . DOO Response ~llb-11_6_1 --------~ 
On June 2, 2014, I received your grievance, in which you gl'ieve a 1'hrec (3) Culendar Day 
8nspension that Tnu1sportt1tion Securily Manager (TSM) ·rn1cy Wilson issued you on April 29, 
2014. Your grievance subn1i~sion included TSA Fonn t l 15-1 (Grievance - Mediation Request); 
your written grievance; a copy of the AptU 29th Suspension with Supporting Documentation; 
Written Grievance Response fron1Hbl(6l 1(4 pages), The re1nedy you seek is 
to receive a Letter of Counseling (LOC) in lieu of the April 29lh Suspension. In addition, you 
:-;eek back pay for the three days you were sus1Jcndcd. 

On June 12, 2014, \VC met and di$cusscd your grievance. ln sum111a1')', you admitted failing to 
follow SPO'f procedures and engage in a significant conversiltlon with your BDO pat1net. You 
staled that yoll take full responsibility for yo1.u· actions and feeJ as though you let nu1nage.mcnt 
down. You went on to state that you are looking for mitigation due to the 1nck of for1nnl 
discipline and your willingness to correct this behavior. 

I have carefully considered the infor1ni1tlon you provided nt the grlevance 1neetlng; youl' 
grievance and :n1ppo1iing docuinentation; und the Apr/I 29th Three (3) Calendar Day Suspension, 
For the reasons set forth below, I C(Jncludc that the Aprll 29th Suspension should be tnitigated to 
a One (1) Ca\endal' TJny Suspension, 

In our grievance tneetitig yon felt extte1nc re1norse for your actions the day of the incident. You 
stated that you were looking for rede1nption and would prove to 1nanagemeut that this incident 
\Vas not u true refleclion of your work ethic. In addition, you stated that you have been en1ployt'-l\ 
with the agency for five (5) years and you have never received any fonnal disciplinary action. 

Based on the foregoing, I have decided to partif'Llly grant your grievance. 
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l(b)(6) 
DGO Response -
11age 2 ~--------' 

This decision is final and concludes lhe gl'ievance process, 

Please sign tho receipt of ttcknowledgetnent belo\v. Your signature does not indicate agreement 
with this action; it only represents that you received this notice on tJ1c date signed. 

Bri Bondoc 
Ass' ant Federal Secl1rity Director -Screening 

Auknowledgcment of Receipt 

(b)(61 

Delivery 111foru1atiori: 

r)(6) '------
HMd Delivered By: 

t21£Jm2bf!t_ 
Date 

_C,/eo/r'( 
Date 
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MEMOUANOUM 

DA1'E: June 12,2014 

FROM: STSO j~lb_Jl_5 I __ ~ 

RE: Gl'ievance Res1lOl1SC ~ nnol~ib_ll_6_1 ---~ 

tl.S, D~pnrtmeut of HomdAnd 8ccurity 
l.o~ Angckt l nltnhl!lan~I Alqrnrt 
5767 C~11tu1·y IJll·d, Sul le 3000 
J.1;s Auc.~ks Cn1 900~~ 

f!ifftf}c Tl'ansportation 
\;~,I Security 
--; Administration 

Patiicipnnts: AFSl) Brian Bondoc, BDC>"l(b_l_i6_1 --~bnd STSOl~lb_l1_6_1 ---~ 

On 'I'hursdny, June 12, 2014, al npprox:irnately 1600, I sat in on a reply \Vilh Al'SD. Bondoc and BDO~ for 
a gl'levac\ce t'e~ponse ton Th1'ee (3) Calcnda1· 0Ay Suspension she received Oil April 29, 2014. BDO~ad 
TSQj(b)(6) I scrvi11g us her t'Cprcsel\tativt>. 

TS~ began the meeting by stating !hat there \Vas no dispute that BDci\b)(6) hvas observe~g in' 
~ouvcrsntion \vilh her BDO pattncl', TSOUfili.§I]stated that !hey '"ere looking for niitigntion, BDO~stnted 
that she took full responsibility for her actions on the day sho 'v11s obset'ved failing to fo\[O\V SPOT procedures. 
BJ)Q!!bll6l !\vent 011 to state that she in extreinely e1ub1urasscd bri her nctions thflt day feels as though she has 
lost J'tln11age1net1t's coufidcu.cc in her ability to do her job. BD()ilbl 61 btt1ted she has been e1nployed \Vith the 
agency fol' five (5) ycftf$l aud h11s 11ovc1· had any disciplinary issues. In t1ddition1 RDa(b)(6) !stated she has 
actively been involved in Ad1nin work for the ODO progrntn and \Vl'Ole the airpott proposal last year ond 'vould 
like to ptove her true \York ethic to nu1n11ge1nent. 

AFSD Bondoc stated that he appreciated BD~killg responsibility fo1· her actions. AFsol\bJ(6J I went 
on to stnte thflt \Ve ull 1nnke n1iscakes and that ulth11ately it is 'vhntyau learn fi·om it and ho'v you 1novc urr fron1 it. 

Nothing further to report. 

\\'\V\V,!Sfl,gov 
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Dt:Pl\RTMF.Nl' Of HOMl'itANO StCUfl.l'fY 
Tr{lnsporto\1on Scct1nly /\dn11nistro1ton 

GRIF.VANGE.~ t.!EDIA.TIO,N .REQl.,J~S'f 

rb)(6) 
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BOO ... 11b_Jl-6J __ __. 
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Bf)()l~lb_Jl6_J --~ 
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aoolibJl'I 

Date: May 14, 2014 

To; National Resolution Center; ResolutionCenter@tsa.dhs.gov 

Fron1; Rcprcse1UativeJ(b)(6) I Won1cn's & Fair Practices 
Coordinator, A1nenca11 Federation of (jovenunent E1nployees Local 1260, AFL­
CIO: 5757 W. Century Blvd., Suite 700, Los Angeles, CA 90045 

S11bject: C1l'icvance to Notice of'J'\11·ec (3) Calendar Day Sl1spensio1l 

Reference: libll61 

lntroductio11: 

This letter is an Attaclunent to TSA Form 1t15~1 1 GricvanceH111edlation Rc<1t1est ("Form 
1115-1"), ·rhis \Vl'ittcn gdcvnnce is ht response to the Notice o/Three (3) G'alenrlar ./Jay 
Suspension ("Suspension Notice') issued by 't'rans ortation Secul'ity Manager {'l'SM) '!'racy 
Wilson to Behavior Detection Officer (BDO) (bJ(6J on April 29, 2014. Consiste11t \Vith 
TSA !ICM Letter No. 771·4, National Resol11tio11 Center ("!ICM 771·4"), Handbook Part 
2.E.l.(b), this gl'ievancc is ti1nel as it is subrnittcd 'vithin fifteen (15) days of receipt of the 
disciplinnl')' action. BD() (b)(6J is furthct· interested iu en a in in 1nedintion with 'l'SA 
Manageinent. BD b 6 llas designated (b)(6J Won\en's & Fair Pt'actices 
Coordinator (WFPC) for the A1nerican Federation ofGovern1nent Employees (AFGE) Local 
1260i AFL·CIO ;is her Union rep1·esentative. WFP~is employed by the Agency at Los 
Angeles lntcrnational Airport (I,A X) ah-port. 

TSA M_anagc1nent issued the Suspension in l'C.'lJlOOSC to; snol(b)(6) I failure to follo\V 
prope1· Screeni11g Passengerj hy Obs,rvation Tecln1iques (SP01) procedu1'es and negligent 
perfonnance of duties. BDO (b)(6) elects to file a grievance as the disclplinal'y action was not 
consistent \\ljth the upplicable;: pl'ovisions ofTSA Managcn1cnt Directive No. 1100.75~3, 
At/dressing Unacceptable Pe1fo1'111a11ce and Co11d11c1 ("MD l l 00.75~3il), and Handbook. 'l'SA 
M11nagc1nent's action was not co11sistcnt \VHlt the MlJ 1100. 75-3, Handbook Section A.3 l(c). 
Specifically, a three (3) calendar duy suspension was not a 1·easonable penalty. Fulihermore~ TSA 
Manage1nent failed to apply the doctdne of prog.-essive discipline per MD 1100,75-3 Section 
6.J.(l) BOO London seeks to receive a 1nitlgated penalty less than the issued tlll'ee (3) calendat· 
day s\1spc11sion. 

,')ywe11sio11 Notice: 

The Suspension Notice lists t\vo (2) charges, 1"he first charge is "FaUure to Pollow Proper 
Sc1'cct1ing Passengers by Obset'Vation 'fechniques (SP01) Procedures)j (Charge l). Charge l 
specifies that on April 2. 2014, frorn 1720 to 1806 hours, BDol(b)(6l land her pa1tne1\ Lead 
BOO (LBDOJlibJ(6) L were on d«ty and positioned ot the TSA/LAX Terminol 4 Alpha 
~oint. 'l'he chal'gc goes on to specify thnt dudng this tlt11e fi·a1ne, BDQlibli6l I and LBDO 
~did not walk the line and fuiled to engage with passengers frequently. 



TSA 15-00014 - 008713

Bnol~lb_11_'1 ___ ~ 

TSA Management found nuoFbJ(S) I conduct to be in violation of TS/\ Management 
Directive No. 1100. 73"5, E111JJloyee Responsibilities curd Coda of Con~i(c{1 <;'Mj 1100.7345)1)~ 
Sections S.A.(7) and 6.E. Additlo11ally, 1'SA Managcn1cnt found BDO b 6 irt violatio11 of 
'fSA Screening Passengers by Observation 'fechnlques (SPO'f) Stat1dard Operating Procedures 
(SOP), Revision #3, Chapter 2, Section 2.5 and 2.5.B, and Chnpter3, Section 3.2.F. 

The second charge is ·~egUgent Petformauce ofDullesH (Charge 2), Chat·ge 1 specifljs 
that on Apl'il 2, 2014, from 172010 1806 homs, BDOlib)i6J land her pm1ner, LBDO ib)i6J 
\vcrc on duty at tl1e 'l'SA/LAfi 1rt;1njtal 4 Alpha Checkpoint. The charge goes on to s eclfy that 
during this time frn1ne, BIJO b 6 \YI.ls engaged in conversotioll \Yith LBDO b) 6) and 
lg1.tored passengers that directly passed by her. The cha1·ge futthel' states that BDO b 6) 
turned her back co1npletely fro1n 1ho queue as 11asse11gers \valked tO\'IO.l'ds het·, 

TSA Management found Imollbl161 lconduct to be in violation of MD 1100.73-5, 
Section 5.A and 5.A.(7), AdditiOt)ally, TSA Manngc1nent fouod BDOlibJi6J !in violation of 
MD 1100.73-5, Section 6.B and 6.E. 

1'hc Suspension Notice stated that in dctcnnining the appl'opriateness of the ennlt , 1'8A 
Managen1ent considered a 11u1nber of factors. 'fSA Manage1ncnt considered BDO~(b~J(~6"") -~ 
satisfactoi·y job perfonnunce, lengtlt of se1'vice of over four (4) yeurs, and lack of pdor disci Une 
to mitigating facto1·s. l-Iowever, TSA Mannge1nent stated that the seriousness of BDO ~(b~Jl~'~I -~ 
n1lsconducto\1twelghcd the 1nitigatlng faclol's, 

TSA Management stc\ted that although not disciplinary actions, it uoted that BD(l 
~l(b°'J"1s'"1 -{lreceivcd Letters of Counseling (LO(Ji) (In Nove1nhe1· 26, 20121 nnd August 251 2013. 
TSA ~nent found the LOCs to be an aggJavaling matter, as the correct actions placed 
BOO~ on notice regarding her obligation to foilo\v all Agency policies and procedures. 

TSA Munagement stA.ted that it believed the three (3) calendar day suspeusion was the 
lowest le\lcl of discipline to i1npress upo11 BDOlibJ/6) lthc sedot18ncss of her action1 and the 
hnpo1tant of adhering to proper secul'ity procedures. ·rsA Manage1nent found the discipline to be 
\Vithin the recon11nended penalty range on the TSA Table_ of Offenses and Penalties. 

bnproper Penalty Deter111J11a/ion.;. 

TSA Management decided to suspend BDO libll61 lror three (3) calendar d•ys. 
Ilo\vever, 1'SA Manage1ncnt failed to properly carry out proper penalty detc1·1nination. MD 
l 100.75~3. Section G provides peniilty factors to serve ns guida11cc 1n propel' penalty 
detel'!nination. With all 1nitigati11g penalty factors propcl'ly considered, 1'SA -Manage1nent shou!<l 
have Issued a pcnnlty less thfln the imposed three (3) calendar day suspension. 

The following arc penalty dctcnnination factors not fully andJ01· properly considered by 
the 1'SA Ma11age1ncnt: 

1. 'fSA Manageincnt tnust conside1· that BDci(bl(6l !offenses \Vere inadve1·tently 
conunitted. PulthenuoreJ DDO b) 6) t ok responsibility fo1· her actions. 

2. TSA Mnnagementsmted !hat BD (b)(6) lack of discipline was considered a 
1nitigati!lg factol'. Nevertheless, TSA 1\1attagcntent should have given greatet' 
\vcight to this 1nitigating facto\' in penfllly detenninlltion. 

2 
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3. TSA Management 8tated that BDdlbli61 I length of sel'vic< of over four (4) 
ycars1 rind satisfactor 'ob erfonnuncc wcl'e 1nitigating ftictors. Ifo\vever, it must 
he noted that BDO (b)(6) ob )crfonnaocc hus been 1nore than just 
satisfactory. 'fherefo1·e, BDO b (6 job pel'formance should hove been given 
greater '"eight. 

4. 'rite offc11se has not had an effect on BDOl(bl(G) I abilily to perfonn at a 
satisfactoi·y lcvel 1 or hnd an effect otl her supetvisors' confidence in heJ' ability to 
perforin assigned duties, TSA Management incorl'ectly determined that the 
co11fidence of BDol(bJ(6) lsuperviso1· was 11egatively hnpacted. NeveL1heless. 
there is no evidence to support this nsset1.iott. 

5. 'fhere is no evidc11~c to sugg~l that the penalty \Vl:lS not consistent \Vith those 
imposed upo11 similarly situated e1nployees \vho conunitted the siuue or sln1ila1· 
offenses, 

6. HDO~ has a high potential for i·ehabilitation. There is no indication that 
BDOL_j will find herself again it1 this $llufltio11. Notably; J3DOl1bl16l !took 
responsibility for he1· actions, and subsequently identified the changes she will 
in1plemet1t to prevent repeat offenses, 

7. 'fSA Ma11age1nc11t stated the LOCs issocd Novc1nber 28, 2012; and August 25, 
2013, placed AD() ~on notice regarding hc1· obligatio11 to tOUO\V all 
Agency policies and procedures. MD 1100.75~3, Handbook Section 0.(8) 
provides the following a penalty deter1ninatlon f.'lctor: "the clttl'ity \Vlth which the 
e1nployec was on notice ofuny n1\cs violated in cotn1niUing the offense or had · 
been \Vatncd about !he conduct ln question. 11 TSA Ma11agcn1ent took the liberty 
use the LOCs as aggravating factol's. ·rtte fact LO(~s haven blanket stateinent 
with respect \Vilh need to foilo\V Agency policies and procedures does not indicate 
a situation In \Vhich BDOHbJ(6J lh«s clarity of rules violated in co1nn1itting the 
offenl'les. and the1'efo1·e, may be used as aggravating fil.ctors. 

8. TSA Mnuage1ne11t ffliled to eonsidel' the adequacy and effectiveness of alternative 
aclions to deter the offenses fron1 being repeated in the future. 

TSA Managetneut dld not apply the doctrine of progl'essive discipline in deciding an 
appropriate penalty. MD 1100.75-3 Section 6.J.(1) states that '1progressive discipline is the 
p1·ocess of using the iet1st severe fotin of action that 1nay be used to correct a dcficicncy/' 1'SA 
Management stated the penalty \Vas \Vithin the recontmended rao.gc of the ]}i,hlg._Q[Qf~MeS anQ 
penalties, It is noted that itt Section H.5 of the 'Tub!e of Offenses and pcnnlties1 the 
rccotn1nendcd range shows penalties from an LOR to a ten (10) day suspension; tho !\litigated 
penalty range ls a I ,ette1· of Counseling (l .QC). Applying the doctd11e of progressive discipline 
plus the 1nitigating penalty factors ,v!\l sho\v that a penalty iu the 1nitigated range (LOC) \Vould have 
been an a.p11ropriate pennlty to in1posc on HOO r.oJldon. 

Concl11sio11: 

DDOHbJ(6) !accepts responsibility for her actions on April 2. 20 l4. BDO London will 
c11surc she does not engage in this tyµe of 111isconduct in the future, Nevertheless, the three (3) 
~'llendar day suspension was 11ot consistent with MfJ 1100.75-3 and Handbook; the disciplinat·y 
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action -.vas 11ot a reasonable penally. Given the issues present .• TSA Managcn\e11t's action was not 
consistent \Vith TSA policy. 

Rcweefv Sought,' 

BOOj{bJ(6) lseeks to hnve the th1'ee (3) calendar day suspension n1it!gnted to u Letter of 
Counseling (LOC) plus back pay fo1· the three (3) days sospended wi hoot ay. BDqlbJ(6) I 
seeks a quick and ilppropriate resolution to this grievance. BOO (b)(6) Union representative 
1nay be contacted at the 1nfot'1natio11 Hs.tcd belO\'I, as needed, Thank yoi1 fol' yout· titne and 
consideration of this grievance. 

(?on/act l11foruu11ion: 
Phone: (310) 43 I l1im[] 
Fnx: (213)402-3617 
Email:.~!(b"l'-'16._i _____ __. 

Respectfully, 

(b)(61 

Wo1nen's & Fair Practices Cooruntator 
AFGE Local 1260, AFL-C!O 

4 
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Date: 

ro: 

April?.!\ ?.014 

Hbll61 I 
Schav!or O\'ltecriou Ollicer(lUlOJ 
Los A11yellls Jn\Q)1mtio1rnl Ah\Xlr1 

Bnol._lb_J1'_1 ___ __, 

t<.~. \)tp111~1rn! ~ ( u~nlth oJ ~1:<•'11! 
l,v. A ~i•tH I 't<mtlio~ll .\I! f'('tl 
51.1\~'. f:<~l•I} 111•.S. ~-"· M 
I"' .~n,tl..»('A +k\11 

-

. 'l'ra~'porMion 
St!CUfity 

w~ Ad1ninistration 

Jlro1n: i(b)(6) I 
'f1u.n~11or1::11icrn SC(:1ttity ~{111111n~t 
Los J\ng~!es Jnternallomd Alrt~lt 

Subject: N'oliCC of Tin(';! (1) Ca!~11dar !Jay SUSp,lfl~iGn 

R¢fQWHt:.i.1: "l(b_l_IG_I ______ ~ 

'11lls is no1k-0 l~111 I bt1\\l dto\J~U IQ 1\1$pilt\d yau t'ron1 emplfl)'mtnl il lh'-" 'fu1wpot1Mto11 
S~..:nrily i\dmitUstrotfon ~TSA} 10r Lhree (1} ca!en<l/U i;l11ys. You will 00 si1sp-.:11dcJ wJlhout p~)' 
beglnninu t•11: 

The effo~lh>c dutv t)f your 1t!nrm lt'I duty i~; ~tny?. 2011 

Your n~xt ~ch~ili1fod regu!1n wntkday is: 

111(~ J~el,!on !:1 iuatlc lo pton101v 1hc cl)ld11nl'.ly ()f\hc 5er.·lce itt1d Is hiiSt'U on H11,1 (oltowing:: 

.t'.h!!!'.tt!J. Failure to Follow l'n:iper Scrcen!ou P11U\'ll8l''l'1 By Oh~\'t'\'aflon Techolfj\IN> 
(S}~Oi} J)rllclldun~ 

811f£IDr~11ou1 011 Apr!I 2, ?.01<1, liYlm !?2ll lo 18.06, y-0u illltl ~'QW pJ.Jti1ct, L(TIIA 
Bt:hQvio.1r Oe1~c1lm1 OfllceJ (LOOO)i<bli6l I w.:te on duly Md po~illontd al th<l 
l"HmSpurt~tkm ~~nthy 1\d('llinis!mtlo11 (TSA) (lJ f,os Arlg~l~ h1hio1alion..!lLai!.Pun 
{I.AX) Terrnlmd '1 Alph~ Ch~kpo\1\1. Oud11g this tlll\C ftui11c, }'OU l\nd LODOli..!2..l.ifildid 
not wali.-1.lla lhw MIU Jailed lo CO!'.(l!N with pas1enger;: (r~uen1ly, 

Ymir co11'111c1 i~ Ii) vioh111Qn of TSA ~·lan~uumcnl lJtn:ctivc {M.O) No. 1 I00.1)·S; Empluyce 
Rc~pqnslbllilks nnJ Co<lc o( C\llldoc~ (Wilh ulfa.clwd H3Jldbook): S«i1io11 S - Riisponsibilhlos: 
5.A ('J}; 111111 S'--tr1on 6 - Polle)'; G.11; 11.nd TSA Scr~;.:uiue. P11ss(ngcn lly Ob~r.·ation 
Tl'.l.:lllliqt1es (Sl)O'fJ Slfilldatd 0pi."ralin11 Pcoceduras (SOP), Rovision 113: Chapt<"r ?.: S~-ttlo1\ Z.5 
IlOO Dnlii'i, 2.~,B.: 1.1n<l Cl1111it11r ), Stel\Oll J,Z (!'l~l.IAftll(On Md l'oslfloo[ng) J.1• (\VTL 
posillnnin~.) 
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c · ·o : On April '..?, 1011\, ft<rn1 1120 10 1806, }'OU and )'l'lllf fl!Ut/ler, LBDO 
(b)(6) Vi\lN on duty nt th.e 'l'SA LAX 'fo:rmlrwl 41~1)( C're.ik]l(linl. Ou1ing Uifa litll~ 

lO, ~·cu were CflSH£,cd i11 c1,n~~C~nll011 with llDO b 6 llrtd igno1~d p.1~~e11g«f'!i lhn~ 
dltt¢1\y paAA~it hy you. Vo11 (l\s(I. turned your bnc co111p\cteh• l.i'offi the qu~u~ 11s 
p;issootl,¢1$ \Vnl~(d tow11fll11 you, 

\'l;mr coo~UQI !s in viol(llh:m of lSA MD No. l 100.13"$: Emp\O)'ec Rcsponsl\.lililie:s n.ud Cu1fo of 
Condtu:t {with """eh~4 llnttdbook)! Sc<itlon S ._. R..:op6n.'llb'1litlcs: S.A ru1dS.A {7): und Set1i<1n 6 
- J?o1ie)': 6. n nrut 6.f,. 

Prl(Jr 10 tuklos 1h1's !lvlkin, I assessed the eirm11'llttnn<:c$ s1urouo11itie, tltc incidllflt and tC\iow~ all 
at lhCl rc!t\'UOt 1;1vldenci!. 011 April 2S, ~014, l5, 2014, I u1c1 wllh you ht n ptc-d~cisionul 
tllc~ling IQ discuss fti\lur;i 10 f(l\!ow propur SPOT pro~edoro,1S <lllrl your nculit,et1ce in the 
l*rfbnnan.ce of your tluUts an Aprll 2, 2<114. You were- µro~·ldi:ll llfl oµpo1t11nll)' ti) res1>011d ¢ra,l\y 
tmd!ot lu \\'ritl!lg. ·vou µ10\liJnd 11 Wlilten Stat.!ou:nt dm\ld April ?.5, 2014. 

111 your \\Tlticn si11kln111n1, you said lhlll 0~1 April 2, 2014, ot uppro:d.1rUltcly 1720, )'<IU begnn 
cornp,omhlr1g ~11 pta1;1ti¢~ 1\lllh yout parh\Cf w1d eng11ginn With l}l'l~sengers ttnxn1a\Jo111 the 
'fc11Y1h1ul 4 A!ph~ oh~kpolnt 1111~ue, You further sta\\Jd lhM yo11 falled ta \Vn\k lh\'.l l,!no f11r !he 
<iltotted lhluy 11l\1111t.is1 bui )'"" dl~l cngnp,c \vilh passcng~r:i. fr-0111 iln.1e to ti mu. A.t I i:t06, you said 
Ihm both y<iu ~nd your \1Rr1n1,1r c1CpMted lh~ clrcckpoln1. Yot1po(nltd0111lhal1.he poUcy \vo1d\ng 
Is Vl\g,11e 11n(i J~ not tluJll\t: lbc 111vuo!ng of "ftcl,\llcnl" Md thus, ii l~ up tQ 111an~gcm11tt1's 
d!~crulion a~ to \Vlwl ill C-OO~!Mred S\11)\1, 

ht <l1Jli:11'Uln\ug thQ ~pptapri~t\\n~s of tlw IJ('fl:tll}', I consldoJrtd " numbtlr of l\wlot:i. I flnd yo11r 
salisfoctory job JK"rlOrmt1-nc1.1 {md )'(l\\r Jen~lh !l( servi~ fll' llVill' four(·\) yi:-0.n; 10 be n1lllg~llni as 
well Ai the lllut thht you ltovt h\kl 1u'I prior dhdp!lna. I fiud Uwt lh" Si!rlou5noM$ of yo\lt 
1111~\'!onducl, ho1\..-i\'er, 011lw.il11hs \he n1lfi_e(lth111 factors. 

I n\sQ 11olti lhn1 o\\liough no\ discipline, yo11 rccei\'ed n Letter o)'Co11n~cling on Nov~111ber l6, 
2012 for foi!ure 10 tQ!IOw 1iil\.'tllons. Yo11 i1\SQ retilive<l ;.t L\lll¢r of Coutlsclhig oi\ Auau~t l.$, 
20\~ for your follt1rc lu umintalo Oo\vrrmrnnt i'>$\Jcd p1aper1y. 'fltcfro corrccliVil Rdions, which 
pl:t.c«t }'OU 1m rmtlco rocatdinc )'Ollr oblign!ioJ\ 10 follow an 1\Qene}' pollclei> r1.nd prt>~~-<:hu-e.s, !:ltc 
a~{!.raw11ing. 

Ylllll' 1hi\11r¢ to follow pTOp¢l" SPOl' ~ro~~~wes and yout ne~ligi;ucc in tll\\ plltfonnuncc of your 
J11\!es hnd n ncgl\tlvu im1mcl un )'Our l\Ufl¢1'ViM'>r's tor'lfidcn1:1' in your nbll\ty to fl\etlt lht: 
Ascn~y's mis~(on, As 1111 e1nploy~ti In a posltio11 ;:if uus1, )'9\l flf\l e!iµt;;l\\.J to 111ect higlt ~\liudllfd~ 
of conduN. \'o\lr aetlOltS hilV<l fnii~'<i (l'.l upholJ U\ose 5\nnd11rds. 

1 lltllieve n Notice or Tl11.:.e (3) t:nltndai Day Suj~t1sloit b the lowc~t !<we\ of discip\lnQ to 
!01.pri:s.s upon yo'll tho @rlotl~11r,,1;s or your n~llnnR, and \he !milQrta.ncc Qf adhe1111s. 10 propor 
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~Clll'ity proccJ1ucs, Till~ JIS*lplhw \~within !IN rcwmmcn<lcfl pttrtally rM\g.1 on the l'S/\ T11hl!'l 
•)i'<'lf!Cns<:s nnJ f'cnahics, 

It ls hO!}Ctl 1fu1l this s1lSp:nsion \Vill impNS.S. UJ.}l)I'I Yt'lll Uu1 scriousn~.~~ of your actions 1111d \hat 
ft11i1N dlw!pllne \vi\1 not Im oecetsory. Future: mlsi:ondutt m.ay lta1! to 11utlu:r :md rnow ~¢vc10 
dl~clplhmry uclion, tip lo nud lnc\udh1g, t,\C1ninotion of )'-Our l'SA em11loynl.Crit, 

llndosed is illl> 1na\l\dril ielk-..1 upon ttl SUP\}()rl till$ piapos~<l sovi;n {1) cvlcndru ~ay suspcn~ion, 
except fur lhe mAterfol coosi~Nd SSl: 'fSA Screenlntt Pcisst11~ers By O~ser1'n!ion 'feclmlqnes 
(SPO'f) StMldMi Optiatirit: \'(/Xtdllr~ (SOI'), Ro\'ls!on ff); /U\1\ lh~ CCTV video lh~f contains 
fuotas~ ot' yo111111J r{lut ~tlner's f\!'l!lons on Apr I\ 2, 201'1 at tho 'fSA LAX Alpha i~rmlna! 4 
Clleckwinl; and the Shilt tog dated 04!0~,12-014 for 'fen11h1!ll 4. ll')'Oll wli.ih 10 \IJ\lw a11y of the 
SSf 11\UlcrfoJ, you nrny wak~ Ii.fl (lppofot1ni;i11t wllh the Nor Ill Compfoii Adwt11islti>.tlve Ol'tk¢ Ill 
310·258"1858. 'fhfa mnter'81 ,..;11 00 ruhiascd for ri;v(ew •1n\y to yo\1 and.lot your dusit.,i111t~d 
l't()l':Scnta1ivu. 

Thi~ no1icc oon~litllfes tl timtl decision, 11· you choooe-10 ijlitl\1-0- lhls 11.otloJi llildcr lit.;- gdcv!Ulc<: 
pr<K:cd11tc$ ln l'SA UCM 77 L .. ,, 1·fanilbook, your !iffoVM!c.;: n11.1st ho submitted In \Ylilh1g to llrn 
1'1111riQ11a\ Rl)so\ulion Center (NRC) within tlft1Jt;1n (15) ~11tentfur IJ11y~ ufret:e!pt of till!> l1;uer. The 
writ!en gtleva1wo CM be ru~o by eu1aH \\~ ~ly1\911~c11tc1@lsq (\hs yt1v. or fo,\JsimHP -at (703) 
6()3.40$7 by 11sing TS/\ fl'.llll\ l\)S, OrieVl\1\¢(1 rt«tUtm. A topy of HCl\i 171·1 GrieV&IC¢ 
}l"roce<l\lTll~ Ii ritta~twd. 'fhe De~lgillllM Otivvai1~o,1 Ortl~ial (000) i~ Assis1ru11 Fudcml Scc,1ril>' 
Oin:ct.:ir (AFSD) fo1 Seretnh1~1:~~n! flnJ1doc, I'll S767 \\', Ce11tt1ry Aoulevnid, Rult(l 3iJOU, Lo~ 
Anmil4$, CA 9004S. (:H0)2S8 

If yol\ nre i11101w-tad In r:ut1clp111lng in mediation Qf th!$ ac\lon, yC1t\ can. h1ili\\lt1 the 111c~lation 
proces~ l>y co!lin~ the Nalio118.l 1tcsolullo1\ Center a.I (5'/I) 227-50!>1 or cnl:tillr1g 
Re,1(J)utioncsmsr@is11.4h~ 'o di~~uss whttheryour i;-1100 is eUgiblc tOr medi111ion, You shoul<l 
n.ot file n \vrht~n reque-SI rot medhtllon \1~tll1hc NRC unlit afltt 1\11$ Vls~ll~Oll l!AS ci;curr..:d. 

The l~n,ployae A:i.sislunc\l PtVlll'llm (EAP} 1$ 11\'l\Jl&.ble lo )'QU tQ J,lruviJ\l C.OUl)$1,1Hng ~fVICt.'!l 
8.lttV(lt 11$9itlllllcc t111U lllll}' IXl £<'.IJ111101cd n\ 1 ·800·122-0l~. The IlAP rn u co11lfd.:!111\nl 1V~'<l\1n\.:i: 
do~iQned to help cmp\oyc:u~ i1ddre~s n wlrle ron~o ofp¢1\lli110 I <.Jr famH)' is.s\I~·~· 

P\cl\~C :;l~n (110 ack.J1owlcdgcTfl~n1 (lf n;:ceipt holo\Y. Yciur siCJl~tlirc d<.Jf\~ not fr1dic<11;: 1111~rucnt 
with th hi 11et1011; ;, onl~' ropr(;l;el\IQ r~elpt Oflhls notice on tJ1e date ~\gnc<l. 

1, ~1011lti Qnted ill2Sti0\4, PR:~l<b~li~61~~UlDA T~;\f, TO~ ODA 1'SMl(bl(6l 
Subjecl: Hroploy.:e PiscuS'Jltin/Leindon ~---~ 

2. Men\!) to ntc, 011tt'd '1tlSf.20i4, FR~.~(b'P)~(6~);Sj~~!'f~Oim: ~b~6~:;;~;~S1J1bje-JI: t'l0U6 
). ~femo dl\1~.-1()4!09fl01.\, Pr: DAfSO PolJe, S 
4. l\tur.10 to f\11,) dnteJ 0,1/21:2014 flit: S:;tc;S;M~b°"'6°'==;--' r.;1; DA SO Chris Pope, 

Sllhje .. 1: s11or SOP Violnlion- t.Hf>aw1b,.11.,.e._1 __ _. 
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BDOllbJ(6J 

S. M~,mu ilalild (}4/020.014, \<'n SJSMl(b)(6) ~ ·ro: J)APSDj{bJ(6) t. S~1bjccl: 
SOP VJolotiQ11-Morrisft(ln,do11 

6. Men10 to Filu l1t1rotl 04/0\11201 ~. from: j(b)(6) l'fll: HOA TS~f ith)(6l I 
SubJllcl: llD~DO~ 

1. Mt1110 .. From\(b)@[ 5Umo 'l'o File, Subjttt: none, D~rn·: 0•1/0UlCUi~ fi\)n\ 
1720 10 1801.i. 

(b)(6) 

•I .Sr-ntl.,.n,_. H!I., .. ,, g.,, 

'A(:k;\fl\Vfed~~ii~~~l~;;\J\\''-
ilbl!6l I 

Del 11 ·red il · 
(b)(6) - L/-&>q -/!l_ 

" D~te 
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t.ilZl>IORANOUM 

TO' OIJA fSM._lib")(-'6) __ _, 

SUTIJ~Cf; :>rie1110 to fH~ - E111pl(ly~ Dl~~1n.sio1~(bJ(6) 

soollbll'I 

'l\'aUSPOfh\tlon 
Sect1r1ty 
Adminlstl'acion 

O'i7'Aµril AS, 201.t ~i:Jb.)\113030 ho11r~. 1, D,OA J'St-.IL$ii41J11~1 wilh BOO !1b11s1 ilri d111 t'U;i(~arJ 
l\00 an1(.o,;:;: 10 hav~ a riiiau>,1(111 \\ith hu 11\iom lu( vio\ahon ..if1'1c Sor t!rnt 100!: p!ac.i lll T~nninal 4 an 
\V~J,1esday, ,\fltil 2, 201.1. ADOIZE:imW~ta1ec11h111 sh<J nwlntairH her previnus s1~n~c \lll Lhtt iMne h111 
\.\'<'1uM Iii~-! to provide 111ore det3il. 

l udvk~d Al~ot'Uw ~!kg~lio11~ B$ailkiE t1H gm! th~ pD~sl~le CQJ~~qu~tt~«i ofhet a.:1(0111, olill;1in& 
1he table or ~~·1h'llti¢$ lt> •l!QS~~t n tMl~e uf dl,~1 11iu ~-.li<llH f10n1 a 1.,u~r of lleprl~1a11d 1!p l\'l :1~d 
illdudh1c r<l1m:iY11! fJl)m ftdernl ~efl'it"~· ftOO b 6 int~J tltM sh\\ ma!J1u\iUb !i~1jrJ~;~~uk smnt-.:.on 111e 
i~1'\lC bm WO\lld Ul!c Ill provid~ nl(IM <l<JUlll 111 l~r '\rl\11,1(1 wspon:hh r il>kl.'(I BOO (I pr(ll'hlt \I 

1~rlt1e-f1 siat~m~tU lit\~ $tie l'.(lm(lletert lt,,.r 61~1~fl\,,.nt b.ofol'I> the 1!11<1 ofh~r ~hilt 

(b)(6) 
UOA Sfl.1 
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lllHi\10 TO 1111.f. 

Or\ 'J'£ ·0.1·2s.:zo14 

HtO.\l;[fil@] 

T0,HbJ(6) 

S!,:OJCCT: 

'1IJ"'' ' . 
~-.' 

C<in1rol II 

sool'-1,_11e_1 ___ _, 

').'>.!lip> rt•><~! 91 llM•~h~J S~l~ Ifft 
~vi ,\f,~'1•~ l~JU!l.tl><-1111 Alo'f"ll 
11:>11,orkll\11 T•I buor:IJt 
'-'" \>1j<l<t, l·•lifr..-.i\1 '111'1~ 

Tratupo~ tatlon 
securll)' 
Ad1ninistr1ttioo 

J\1 np111<\~imateli( 17].0 tm,irs flJ1!1·1·01·~(111, t Wg~n t-0mp1omi~i1•)l h•~I pr.inl~~~ '~Uh my p~tln~r and ~"il~Rlnp, 
"hll p~i..Mlll({h ll1i~U~hN1! l~C T~lll\il\t\ 4 Al11\u cli~l~f.('11\I lj•l< .. U ! 11tpptd (1(fth•' l'IOllr ((I h~nd! ... ll\}' r~mhlino'; 
uacts sltN ;J. fow mrn1.1111 Vrnn re11m1L~11 \()the ll0<.,r, for ,)h.:Hn 11 hll(ho>'• -01 io, I (lln\(1H1~d 10 cuC\~lt" wi\h m;· 
fllHn~r while w~ <:l\~Ji;~d wilh 1·•~l411,:ttt• rrn~1 ~line c;i Um( bu1 (bll~!.I to W~I~ 1h1• Line fo11h" ~Ur>neU 1~inr 
111111utt1, Ar{onl111il (•\~¢,'\ion ; 1.~. !, ltt'OS nw1, 11<11 r~m~\11 il1 M» til·\'~ for ~fl ~s1~11d~J J.l~(ii;i.J uf 1nnc. A\ 
1806, l'f'l>• p:o1nt1 ~od Id~ i:.1rcd lh~ ~l1.~kp{>111t l 11l)~~1rw~:1 c~!kJ ufflltt l\OM111 \liwuu iC(f'IJrii> ba'><d 
1rdl11iu~ by fS'.1.1 (b \b) 116 ·rsM Alfi~~o I' Jm1tr M» p~11r.~t pr<Kttdt11 to tliv 01.C ~<>0111 for ti.1liu~ 
\(,llfli•IJJ 

St.,li(l(I ~ .. l r. t •ll!'!'l\\lrtl\~ 1h,1\ (I HDO d\A11$,~ 11o;;i\i1Jll)'. wi1h tl!tlir giV.;(\ pMUl~f an1\ r\\(J\'~ lht'<ln~h 1h1.1 
qucuoJ li\'C]tlC:utly unli~s 1m<1.'h l~ po~~ihl1.1. Although 1hb wotJi11~ h \·e1y \'/\Que antl dd.,,r;;blc, 
11i.111ris~m~t1! hi> Ids di~crNim1 ~n~ pflwn in ,/~fint,• wlrn1 i~ cuo~hk1cd "!i~q11~nl'' !llliJ ··31i rouch D$ 

pvs~illlc," lk¢at1)~ 111~111111cmtm bdk1'<'c> 1h~11 i.tou1d ha'-'<' p~rfor111ed Ill)' ::iPOr ~bJh1iv~ wi!h ~ hi!_!Jll'r 
!~v11I vf rOici~1lc)·, I will do so j111!r11 tiin1rc. I b~Hvvc lh1.1l I cuu .1!Wll)'~lwrl~l inyM:!(Wh~n II llifCj.'ot (lfder 
i~ )lw11n; ih~refi.>1~ I 1.•m \Valk Th~ l.ine ruul ~•rnbllsh lhv ~<itr«l p{)1i1tnnin11 ;lS cifr~~t~d hy 
mnnnllCITll'flls' i11t~rrr.,,l!l!ior1 of th~ SOP f1v111 h~N ru11h. 

jlb1(6) 

lld1n1·ior IJtl~elion f'1osium 
\_ti~ Ant1.el~"' )l'llll'l\\Mt(llta\ AHJ11lrt 




