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3 Day issued on. June 10 1 2014 through June 12 1 2014. RTO June 13, ?.014. Referertce # 14-0553 
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Pllvaey Aet Statement 

You are reque&t~d to funilah a spectfic rBsson for yo111 rasign11t!on or 
r11tlromen' and 11 iorwerdin(I addMss. Your rvason mny ba considered In 
11ny fulUfQ tloc\sion regsrdlng your ra·~mploymant in the Foder11l sorv!oo 
cud may also bu used to determine y-0tn oliglblllty for unomplovment 
c:ompensatlon b~n!lfits. Your fo1werdlng addfilSs will be usod prlrrierlly 
to mall you COlJl(IS of any documt11\ls you should havo or any ruily or 
oomr1ans1i11on to wtllch you 1iro anlttlod. 

This inforrnetlon Is r;Jquested und~r euthorlly of 1111ctlon$ 301, 3301, and 
960!3 of tide 6, U.S. Code. S9ctlons :.101 nnd 3301 llulhorli:a OPM 

and agencllle to Issue reuulaUons wHh iegard to en1ployrnerlt of 
lndlvldunls In the Federnl service and their raco1ds, whlla &aOlion 0506 
requires agencies to furnish 1ha i;paolllr. reason for te1n1ln11tlon of 
Fodaro1 servlce to the soctatmy ol lobor or a Sloto lll:J<.lrltiY ln 
connecuon with adMlfllstrt1t!on of unemployment compensation 
progrem11. 

Tho Nrnlahlng of thli; lnformu1ton is voluntary: howovor. f1;11lur6 to 
pr-0vldo it may result !n yi.mr net recGlvtnn: (ll yQ\JI cophi, of tllose 
doC\Jmilnt!i yO\J should hovttJ 121 pay or cihar corripetlsallon due you; ond 
(3) any unom1>loy111ent eomp11ns0Uon benefits to which yQu nir.y ho 
enthled. 

1, Ruueone for Reslgn11tlon/Aetlromont (NOTE.• Your reasons ore 1.1sed tn dtltoimlnlng pml!ilbh11.1nomployment benollte, P!oosu bo spadflo ~nil 
avoid gena111llt.t1tk111s, Your re~lg11a1!on/re1i111mllnt fa nfftlotivo at the llr1d of tho day • mldnl9ht ~ Ul"lfillh'l you ti!)ecity otherwfo11.) 

4. Oat& $ij}ned b. forwurd!~g Addl'ifiS& /Nllmbor, Sfrttet, Cll'/, Sfllf/J, 1!/f'CW11) 
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3 Day issued on JUlle 10, 2014 through June 12, 2014, RTD June 13, 2014. ~eifer,,.nce ti 14-8SS1 

Pll\latv Act Statement 

You <ire requi::mted to !urnish a :;pecitic reuirm for your re~ign;HiU11 or 
retirement and a forwarding 1u-ldress. Your fll<lSOll rnay be congid!lMd ir. 
:my f11tt1m c!nclr,icn reg<Jrding y.:,1_1r re emplny1nent in the FP.dor~I R.;irvice 
vnd rrmv ;ilso hi:i osr1d to dotcrrni110 your eligibility_ for unemployment 
co111µ1msation benafits, Your forw<irding o<:Jdr¢~$ will be used primarily 
to m;iil y-0v copies Qf any docvn1ents you ~hnuld have or any p11y or 
cotn/rnnsation lo which you sre ~ntitled. 

This i11forrnation is requested ul\dor aulhotity of sootlons 301, 3301, nod 
8506 of tltlo 5, U.S. Code. Sections 301 <itid 3301 llUlhOtill! OPM 

<Jnd l!gencieu to bsuu r1;:uuln11of1s whh tflgntd to cirnµloyrnoril ol 
1ndividu11ls in tho rerletAl service tirid their •C<::Ordt, while $6Ction 8b06 
rflf]uirns ~genr:.ios tn furnish the F>tJAr:iflr: reason for terminntion of 
Fcdcrnl uttrvice to the Secretory of t11bo1 or a State ag11rwv In 
connection with <idr11lnistr;icion of wno111ployr11ent oomvensetion 
progr<.tms. 

~ f\unl&hing nf this inform~tion is vol\•ntmy; however, f<!llure to 
rirnvido it mtiy m1;1,1[( in your not rocolving: (1) vour ooplos of tho!'<o 
dOCUn\Cnts you sh<)Uld hava; (2) pay or other t'omptinsation due you; m1d 
131 e.ny vnemµloyn1cn1 compens~tlon benefits to wl1ich you may br. 
cntllled. 

-1 ~ Roi\COIW fn1 Ro,;innutlon/Rotircmont ~NOTE: Yffil1lo11r1oh!'< .1r6 used in dtncrmird•>SJ jm,_;1.lbl~ uno1<1ployrrmnt bonnfltli. Ple11co be u1-1edfl0 11ntl 
<ivoid gene1a1t2e1101ie, Y<Jur raaignationfrntirement i$ effective ~t the end of t11e day- midnight - unless V(llJ specify 01h<ir1Ni$e,l 



TSA 15-00014 - 008420

Date: 

To: 

June 6, 2014 

l(b)(6) 

Bchnvio1· Detection Officer (BOO) 
I .os Angeles International Airpo1~ 

U,S, Dep11r1m~11t of Honul~nd fi~curlly 
Los Angel~s h1tc1·nntl011al 1\lrrio1t 
57~'1 \V, <.'l.!11Jmy ll\\·d, Sult;i 3000 
Los Angfks, CA 900~5 

Transportation 
Security 
Administl'ation 

Fl'om: Stephen Miller 
Transportatlott Security Manager 
Los Angeles Interrlationnl Airport 

Slibject Notice ofThfec (3) Calendat Day $l1Spcnsion 

l(b)(6) 
Reference: . 

This is notice that I have decided to suspe.1~d you fron1 e1nployn1ent at the 1)·nnsportntlon 
Sec<11'ity Admiuistratiou (TSA) foi: three (3) calcnda1· days. You will be suspended without pay 
beginning on: 

Through 

1'he effective date of your return to duty is: 

Your next scheduled regld!'lt' workday is: 

This dcclsion is tnade to pron1otc the efficiency of the i;ervice nnd is bnsed on the follo\vit1g: 

Cha•·ge 1: Failure to Follow Pl.'oper Scrc~ning P1·-0ccdure.s 

S1>ecification: On April 2, 2014, from 1720 to 1812, you aud your parttler, Behavi01· 
Detection Officer (BDO) ibli61 were on duty and positioned at the 
Transportation Security A t1u1ustrnt1on , A) nt l.os Angeles I11te1nationt1l AU.11011 
(LAX) Tennlnat 5 Cb.eckpohit Du1·h1g lhis tin1e ftaote, you did not \Valk the line and 
failed to engage \Vith passengers frequently as required. 

Yo\ll' conduct is in violation of TSA Management Directive (MD) No. 1100.73~5: E1uployee 
Responsibilities and Code of Cond\1ct (with attached Hundbook); SectiQn 5 - ltcsponsibilities: 
5.A (7); and Section 6 - Policy: 6.ll.; and TSA Screening Passengers By Observatioll 
Techniques (SPOT) Standard Operating Procedures (SOP), Revision n3: Clrnptcr 2: Section 2.5 
BDO Duties, 2.5.B.; and Chapter 3, Section 3.2 (Prepamtion and Positioning) F. (WTL 
positioning.) 

Page J of4 
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Charge 2: Negligent Pe1formance of Duties 

Spe>iflcation: On April 2, 2014, from 1720 to {i~n and yoUl' part11er, BDO 
l!bl!6l I were on duty at the TSA LAX Tertninal 5 Checkpoint. During this titnc 
fra1ne, you wero engflged in conversation \Vith BDO ~You also failed to reposition 
yourself at the opposite side of the oheokpohtt where the higllest vohune of passenge1·s 
were located. 

Your conduct is in violation of TSA MD No. l 100.73·5: Emplnyee Responsibilities and Code of 
Conduct (with attached Handbook): Section S - Responsibilities: S.A andS.A (7); and Section 6 
- Policy: 6. B and 6.E. 

Prior to taking this action, I assessed the circumstances surrounding the incident and reviewed all 
of the relevant evidence. On May 71 2014, I met with you in a pre-decisional 1neeting to discuss 
fail\lre to follow proper screening procedures a1td your negligence ht the pcrfortnance of your 
duties on April 2, 2014. You \Vere provided an oppoi·lunity to respond orally and/or in wl'iting. 
During this discussion) you admitted that you had not pe.rfor1ned SPOT in accordance with !he 
SOP. You also admitted tliat you had not conducted WTL, engaged passengers, changed 
positions fi:equently 01· positioned yourself to observe the greatest number of passengers entering 
the checkpoint. 

In your written state1nent origittally sub1nitted on May 7, 2014, you stated that you had con1plicd 
with proper screening procedi1res and the SOP with yout' pnl'lner BDO~ Yot1 contend that 
at the (iu1e of the video1 'fenninal 5 pre~c1~DC was processing both regular and pn~ .. chcck 
pnssengcrs, You stated that yo\1 and BOO~ were positio11cd by the pre-check TDC in orde1· 
to co11fer and concut· tnorc easily. 

In dcte1'nlining the appl'opriateness of the penalty, I considered a nllruber of facto1's. Your failure 
to follow proper screening procedures and your negligence in the performance of your duties had 
u 11egativc hnpnct 011 your supervisor's confidence· in yout' ability to tneet the Agency 1s Jnission, 
As an etnployee in a position of tru8t, you are expected to meet high standards of conduct. Yotil' 
actions have failed to uphold those standards. 

l find your satisfactory job pctfo1mauce and your length of servico of over eleven (11) yeaa·s to be 
n1itigo1iug as well as the fuct that you have had no prio1· discipline. 

I believe a Notice of Three (3) Calendar Day Suspension is the lowest level of discipline to 
i.tnpress upon you the seriousness of your actions, and the hnportance of adhering to prop ct 
security procedures, Undet the TSA Table of Offenses anti Penalties1 thjs penalty is within the 
1nitigated penalty rangv for yotir failure to follow proper screening procedures; attd 
reco1nn1ended pe11alty range for your negligent pcrfornlance of dut1efJ., 

Page 2 of 4 
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It is hoped that this suspensiott \Vilt hnptess upon you the seriousness of your actio11s and that 
future discipline will not be nece!lsttry. Future misconduct 1nay lead to further and 1nore severe 
disciplinary action> up to and including, tennination of your TSA e1nploy1nent. 

Enclosed is the 111atetial relied upon to support this proposed three (3) calendru· day suspension, 
except fo~· the 1naterial conside1·ed SSI: TSA Screening Passengers By Observation Techniques 
(SPOT) Standard Operating Procedures (SOP), Revision #J; and the CCTV video that contains 
footage of you and yoUl' pntiner1s actions on April 2, 2014. 

l f you \ViSh to viC\V uny of the ssr 1naterials, you may 11111ke ttn. appointntent \Vitll the Deciding 
Official by contacting the No1·th (;01nplex Adntinislrative Office at 310~258~4858. 'l'his U)aterinl 
\Vill be rcleflsed for revlew only lo you and/or your dc.sig1utted representative. 

'Jl1is notice constitutes fl finol decision. You have the righ1 to file a gdcvance \lnder the grievance 
procechu:e established by Hnntun Capitl\l Managentent Policy 771-4 1 National Resolution C~nler, 
and its accQ1npat\ying J-landbook. If you choose to file a grievance, you n1ust subrnit it in \Vl'itiug 
to the National Resolution Center within fifteen (15) calendar days of your receipt of this letter. 
Any grievance inust include a copy of the action yon are grieving, the reasons yo\1 At'e gdeving1 

any supµo11ing docun1entation £01· the grievance, the retnedy you seek, and whether you Jiave 
raised the matter in nnother fOrum. Yon n1ust file you1' \Vritten grievance by eniail at 
RcsolutlouCenter@tsa.dhs.gov, or facsilnile at (703) 603-4057 ush1g ·rsA For1n 1115-1 1 

Gricvance/Me<lialion Request A copy of TSA Fotm 1115-1 is attached. The Designated 
Grievance Official (DGO) is Deputy Assistent Federal Security Director (DAFSD) for Screening 
Christine Pope, at 5767 W. Century lloulevard, Suite 3000, Los Angdes, CA 90045, (310) 258· 

l(b)(O) I 

If you al'C interested in participating in 1nediation of this a(1tion1 you can initiate 1he n1cdiation 
process by calling !he National Resolution Centei· at (571) 227-5097 or emailing 
Rcsoh1tioncenter(a')tsa.dhs.go~ to discuss whether yo\lr case is eligible for mediation. You should 
not file a written request for n1cdiation with the NRC until after this discussion has occurred. 

The Ernployec Assistance Progrl'lln (EAP) is available to you to provide co1u1seling services 
and/or assistunce and n1ay be contacted at 1~800~222~0364. The EAP is a t;:Onfidential rcsom·cc 
desig11cd to help e1nployees address a wide i;~l\ge of personal 01' faintly issues. 

Page3 of 4 
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Please sign the acknowledge1nent of receipt belo,v. Your sig11ature does not indicate agreexnent 
with this action; it only represents l'eceipt of this nolicc on 1he date signed. 

?JJ~ ~h·'f1-)f 
Stephen Miller Date 
Trans11011ation Security Ma11a.ger 

(bJ(6) 

(b)(6) 
11e1 o cc tp 

&·~t:-Jf 
Dale 

1, Men10 to File Fron1 S'fSM Lflrry Iitunara dated May 2, 2014, Subject Spot SOP 
Violation-Tern1inal S 

2. Memo From STSM Stephen Miller To: Christine Po1ie, Dated May 7, 20t4, Subject: 
Summary-jlbJ(6J I 

3. Writlen Statement from Cluislinn Cosey dated 5/7/20)4 
4. Wriltett Statement from Eric Domio dated 5/7/2014 ~ 

Ii, N'J!'.MOTofJLE' ~..S7$/0 .S1f!P.J/c)J t/)11112./L. 7D C//'t<J~li;.)l:: 
PDPt1 bti'f!"Jl Mt.Y t1 ~Ol'·h 
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