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OFFICE of TRAINING & WORKFORCE ENGAGEMENT 
TWENTY LAYERS 

TRAIN TO ONE MISSION 

Screening of Passengers by Observation 
Techniques (SPOT) Refresher Training 

Transportation 
Security 
Administration 

Lesson 1: Welcome 

NTAINS SENSITIVE SECURITY INFORMATION THAT IS CONTROLLED UNDER 49 C.F.R. PARTS 15 AND 1520. NO 
PART OF THIS RECORD. MAY BE DISCLO IN 49 C.F.R. PARTS 15 AND 1520, 
EXCEPT WITH THE WRITTEN PERMISSION OF THE ADMINISTRATOR OF THE TRANSPORTATION SECURITY ADMINIS HE 
SECRETARY OF TRANSPORTATION .. UNAUTHORIZED RELEASE MAY RESULT IN CIVIL PENALTY OR OTHER ACTION. FOR U.S. GOVERNMENT 
AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.R. PARTS 15 AND 1520. 
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Sensitive Security Information 

The presentation you are about to receive contains Sensitive 
Security Information (SSI). As a covered person receiving this 
information, you are required to protect it from unauthorized 
disclosure in the interest of transportation security of the 
United States. 

Handling, storage, reproduction, verbal repetition, and 
disposition of the information shown during this presentation 
must be in accordance with applicable statutes, 
implementing regulations, and TSA policies and procedures. 
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SENSITIVE SECURITY INFORMATION 

Course Lessons 

Number Lesson Name 

Lesson 1 II Welcome 

Lesson 2 Overview 

1 Lesson 3 II Baseline and Behav_io_r _A_n_al_y_si_s ______ _ 

Lesson 4 Walk the Line (WTL) 
I Lesson 5 llsPOT Referral Proces-s---------~ 

Lesson 6 Report Requirements 

Lesson 7 II SPOT Quiz Show 

Transportation 
Security 
Administration 
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Course Logistics 

Where's 
the 

coffee? 
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Questions 

Transportation 
Security 
Administration 

SENSITIVE SEC' 'RITY I~Jj;QRMMIQPI 

RD CONTAINS SENSITIVE SECURITY INFORMATION THAT IS CONTROLLED UNDER 49 C.F.R. PARTS 15 AND 1520. NO 
PART OF THIS RECORD MAY ITHOUT A "NEED TO KNOW," AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, 
EXCEPT WITH THE WRITTEN PERMISSION OF THE ADMINISTRATO ECURITY ADMINISTRATION OR THE 
SECRETARY OF TRANSPORTATION. UNAUTHORIZED RELEASE MAY RESULT IN CIVIL PENALTY OR OTHER ACTI ENT 
AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.R. PARTS 15 AND 1520. 




