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Screening of Passengers by Observation
Techniques (SPOT) Refresher Training

Lesson 2: SPOT Overview
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Sensitive Security Information

The presentation you are about to receive contains Sensitive
Security Information (SSI). As a covered person receiving this
information, you are required to protect it from unauthorized
disclosure in the interest of transportation security of the
United States.

Handling, storage, reproduction, verbal repetition, and
disposition of the information shown during this presentation
must be in accordance with applicable statutes,
implementing regulations, and TSA policies and procedures.
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Objectives

At the end of this lesson participants should be able to:
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e Articulate the definition of SPOT

» Explain the purpose for conducting
SPOT

e Summarize the steps in the SPOT
process

* Describe the scoring process
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Purpose of SPOT

* |dentify high-risk individuals who may
pose a threat to transportation security

e Screen individuals and their accessible
property using behavior and appearance
detection techniques
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* Detect anomalous behavior using
objective measures
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SPOT and the TSA Mission

Behavior and appearance supports TSA’s mission by providing:

An additional layer of security

LA A focus on intent, not solely on

MDeterrence

A flexible and adaptable layer
of security
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Conducting SPOT

e Establish
environmental baseline

e Behavior observation*
and analysis

* WTL

* SPOT Referral Screening

*Behavior observation continues throughout the SPOT process
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SENSITIVE

Steps 1n the SPOT Process: Review

Behavior observation continues throughout the cycle

Establish
environmental
baseline

Behavior observation
and analysis

Deviations from baseline

SPOT Referral
Screening

\

Engagement of Passengers
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Behavioral Indicators and Weights

(b)(3):49 U.S.C. § 114(r)
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SPOT Overview: Scoring Process

A

standardized scoring process is:

* An objective measure of risk
that is threshold driven

 Based on deviations from an
established environmental
baseline using standard
indicators

 Meant to increase reliability
between BDOs and to avoid
personal biases and stereotypes
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SPOT Thresholds and Outcomes

0)(3):49 US.C. § 114(1)
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BDO Mental Checklist

What SPOT
operation am |
conducting?

(b)(3):49 US.C. § 114(r)

Where am |
observing the
individual ?

(0)(3)49 US.C.§ 114()

Do the
observed
behaviors

meet the
SPOT
thresholds?
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Stress Factor

0)(3):49 US.C. § 114(r)
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Fear Factor

(b)(3)49 US.C. § 114()
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Stress Factor

0)(3):49 U.S.C. § 114()
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SE

Suicide Bomber Indicator

(0)(3)49 US.C.§ 114(1)
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Stress Factor

b)(3):49 US.C. § 114(n
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Fear Factor

(0)(3)49 US.C. § 114(r)
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SENSITI

Deception Factor

(b)(3)49 US.C. § 114(1)
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Summary

Participants should now be able to:
 Articulate the definition of SPOT
e Explain the purpose for conducting SPOT
e Summarize the steps in the SPOT process
* Describe the scoring process
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Questions
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ARMING: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION THAT IS CONTROLLED UNDER 49 C.F.R. PARTS 15 AND 1520. NO
PART OF THIS RECORD MAY BEBIS6L0SED IO PERSONS WITHOUT A "NEED TO KNOW,” AS DEFINED IN 49 G.F.R. PARTS 15 AND 1520,
EXCEPT WITH THE WRITTEN PERMISSION OF THE ADMINISTRATOR-S——FHEJRANSPORTATION SECURITY ADMINISTRATION OR THE
SECRETARY OF TRANSPORTATION. UNAUTHORIZED RELEASE MAY RESULT IN GIVIL PENALTY OR OTRER ACTIGH—oR BNMENT

AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.R. PARTS 15 AND 1520.






