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Screening of Passengers by Observation
Techniques (SPOT) Refresher Training

Lesson 4
Walk The Line (WTL)

. WARNIN NSITIVE SECURITY INFOHMATION THAT FS CONTROLLED UNDER 49 C.F.R. PARTS 15 AND 1520. NO
TI‘EIIISPOI‘tatIOIl PART OF THIS HEGOFID MAY BE DISCLOSED TO. PERSONS W - KNOW * AS DEFINED. IN 49 C.F. Fl PARTS 15 AND 1520,
S . EXCEPT WITH THE WRITTEN PERMISSION OF THE ADMINISTRATOR OF THE THANSPORTATION 1 QB THE
ecurlty SECRETARY OF TRANSPORTATION. UNAUTHORIZED RELEASE MAY RESULT IN.GIVIL PENALTY OR OTHER AGTION. FOR U.S. GOVERNMENT
- - d AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.R. PARTS 15 AND 1520.
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Sensitive Security Information

The presentation you are about to receive contains Sensitive
Security Information (SSI). As a covered person receiving this
information, you are required to protect it from unauthorized
disclosure in the interest of transportation security of the
United States.

Handling, storage, reproduction, verbal repetition, and
disposition of the information shown during this presentation
must be in accordance with applicable statutes,
implementing regulations, and TSA policies and procedures.
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. . W
Objectives

At the end of this lesson participants should be able to:

e State the purpose of WTL
e Demonstrate WTL
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SEN ATION

WTL

Behavior observation continues throughout the cycle

Establish
environmental
baseline

SPOT Referral Behavior observation
Screening and analysis
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__ SENSITIVE SECURITY INFORMAHSN—

What 1s WTL.?

0)(3):49 US.C. § 114(r)

Intended to allow the BDO to remain mobile and engage

individuals

(0)(3)49 US.C.§ 114()

Transportation
. Security
~ Administration




¢51500 - ¥1000-G1 VS1

What 1s WTL?

. Informal engagement
. Involves using a pleasant tone

. Should be conducted in pairs
. Increases the unpredictability of screening

Increases the chance for behaviors to leak through
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BDOs Must Not:

Persist in engaging an individual
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Ask antagonizing questions
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WTL Recap

 Work in pairs

Practice a structured approach
Don’t just “go through the motions” - engage the individuals

Use space wisely
Be flexible
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Fear Factor

0)(3)49 US.C. § 114(n
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UN

Suicide Bomber Indicator

(0)(3)49 U.S.C.§ 114(n)
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Fear Factor

(0)(3)49 US.C.§ 114()
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Fear Factor

SENSHIVESESURITY INEORMATION

(0)(3)49 US.C. § 114(1)
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Deception Factor

(0)(3)49 US.C.§ 114(0)
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Fear Factor

SENSITIVE SECURITY INFORMATION

(0)(3)49 US.C.§ 114(1)
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Fear Factor
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Summary

Participants should now be able to:
e State the purpose of WTL
* Demonstrate WTL
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Questions

Transportation
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: ONTAINS SENSITIVE SECURITY INFORMATION THAT IS CONTROLLED UNDER 49 C.F.R. PARTS 15 AND 1520. NO
PART OF THIS RECORD MAY TO PERSONS WITHOUT A “NEED TO KNOW,” AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520,
EXCEPT WITH THE WRITTEN PERMISSION OF TOR OF THE TRANSPORTATION SECURITY ADMINISTRATION OR THE
SECRETARY OF TRANSPORTATION. UNAUTHORIZED RELEASE MAY RESU = NALTY OR OTHER ACTION. FOR U.S. GOVERNMENT
AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.R. PARTS 15 AND R :
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URITY INFORMATION

BDO Rules of Engagement
IF AND THEN

(0)(3)49USC.§ 114(n)
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Version X 0 WARNING: T SITIVE SECURITY Il\FOR‘\«‘iATION TH-‘\T 1S CONTROLLED UNDER 49 C.F.R. PARTS 15 AND 1520. NO PART OF THIS

RECORD MAY BE DHCLO‘-]ED TO PERSONS WITHOUT A INED IN 45 C.F.R. PARTS 15 AND 1520, EXCEPT WITH THE WRITTEN
PERMISSION OF THE ADMINISTRATOR OF THE TRANSPORTAT[DN ‘;ECUR]T‘[’ ADMINISTRATIOF F TRANSPORTATION. UN ALTH()RI?FD
RELEASE MAY RESULT IN CIVIL PENALTY OR OTHER ACTION. FOR U.S. GOVERNMENT AGENCIES, PU BLIC DISCLOSURE 1S GOVERNE
C.F.R. PARTS 15 AND 1520.





