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TRAIN TO ONE MISSION 

Screening of Passengers by Observation 
Techniques (SPOT) Refresher Training 

Lesson 5: SPOT Referral Process 
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'lNG: THIS RECORD CONTAINS SENSITIVE SECURITY INFORMATION THAT IS CONTROLLED UNDER 49 C.F.R. PARTS 15 AND 1520. NO 
PART OFT ED TO PERSONS WITHOUT A "NEED TO KNOW," AS. DEFINED. IN 49 C.F.R. PARTS 15 AND 1520, 
EXCEPT WITH THE WRITTEN PERMISSION OF TRANSPORTATION SECURITY ADMINISTRATION OR THE 
SECRETARY OF TRANSPORTATION .. UNAUTHORIZED RELEASE MAY RESULT IN CIVIL P R U.S. GOVERNMENT 
AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.R. PARTS 15 AND 1520. 
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Sensitive Security Information 

The presentation you are about to receive contains Sensitive 
Security Information (SSI). As a covered person receiving this 
information, you are required to protect it from unauthorized 
disclosure in the interest of transportation security of the 
United States. 

Handling, storage, reproduction, verbal repetition, and 
disposition of the information shown during this presentation 
must be in accordance with applicable statutes, 
implementing regulations, and TSA policies and procedures. 
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Objectives 

At the end of this lesson participants should be able to: 
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• Conduct a Casual Conversation 

• Determine the resolution of a SPOT 
Referral given an operational 
environment 
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SPOT Referral Process 
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Unusual Items 
(b)(3):49 U.S.C. § 114(r) 

-
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BDO Mental Checklist 
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BDO Rules of Engagement 
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Casual Conversation 

Casual Conversation is a SPOT-specific technique using a 
voluntary, informal interview conducted by a BOO to attempt to 
resolve observed anomalous behavior. 
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Observe, Ask, and Listen 
(b)(3):49 U.S .C. § 114(r) 

• Ask non-threatening, non-coercive questions in a 
professional, informal manner 
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Casual Conversation: Questioning Techniques 
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Casual Conversation: Building Rapport 

Why? 

• Essential in gaining cooperation 

• Establishes a positive interaction 

How? 

• Ask non-threatening questions 

• Keep a neutral, casual tone at the start 

• Listen actively and carefully 

• Practice self-awareness 
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Casual Conversation:l(b)('l••usc§,.(,) I 
(b)(3):49 U.S .C. § 114(r) 
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Activity: Casual Conversation 
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Communicating With LEOs 

A SPOT Referral is essentially a 
"suspicious person" call. 

Best practices include: 

• Clearly articulate the behavior 
cues and observation factors that 
led to the SPOT Referral 

• Give as much contextual ~ ~ ~ 

information as possible 
(b)(3):49 U.S .C. § 114(r) 
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(b)(3):49 U.S .C. § 
114(r) 
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Surveillance Activities 
(b)(3):49 U.S .C. § 114(r) 
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Previously Observed Behaviors 
(b)(3):49 U.S.C. § 114(r) 
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Signs of Deception 
(b)(3):49 U.S.C. § 114(r) 
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Signs of Deception 
(b)(3):49 U.S .C. § 114(r) 

Transportation 
Security 
Administration 



TS
A

 15-00014 - 005238

I 

SENSITIVE SECIIRITY I~IF9AMA'fl014 

Signs of Deception 
(b)(3):49 U.S .C. § 114(r) 
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Signs of Deception 
(b)(3):49 U.S.C. § 114(r) 
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Signs of Deception 
(b)(3):49 U.S.C. § 114(r) 
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Signs of Deception 
(b)(3):49 U.S .C. § 114(r) 
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Signs of Deception 
(b)(3):49 U.S .C. § 114(r) 
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Signs of Deception 
(b)(3):49 U.S .C. § 114(r) 
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Signs of Deception 
(b)(3):49 U.S .C. § 114(r) 
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Summary 

Participants should now be able to: 

• Conduct a Casual Conversation 

• Determine the resolution of a SPOT Screening Referral 
given an operational environment 
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Questions 
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WARNING: THIS RECORO eOIIfAINS SENSITIVE SECURITY INFORMATION THAT IS CONTROLLED UNDER 49 C.F.R. PARTS 15 AND 1520. NO 
PART OF THIS RECORD MAY BE DISCLOSED TO PER$01'JS vv ll'I IOI:JT a "NEED TO KNOW," AS DEFINED IN 49 C.F.R. PARTS 15 AND 1520, 
EXCEPT WITH THE WRITTEN PERMISSION OF THE ADMINISTRATOR OF THE TRANSPOR I AIIOI ~ 9ESI:JRITV ADMINISTRATION OR THE 
SECRETARY OF TRANSPORTATION. UNAUTHORIZED RELEASE MAY RESULT IN CIVIL PENALTY OR OTHER ACTION FOR U.S. 
AGENCIES, PUBLIC DISCLOSURE IS GOVERNED BY 5 U.S.C. 552 AND 49 C.F.R. PARTS 15 AND 1520. 




